
Docket No.42011-2

Postal Regulatory Gommission
Washington, D.C. 20269-0001

NOTTCE OF FtLtNc UNDER 39 U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on November 8, 2}1},the Commission received apetition for review of the Postal Service's decision to close the Lancaster post Office,
located in Lancaster, Tennessee. Attached to the petition for review are several
supporting documents. The petition for review was filed by Allen O. Mason and ispostmarked November S, 2010.

This notice is advisory only and is being furnished so that the postal Service may
begin assembling the administrative record inãdvance of any formal appeat
proceedings held gpol the alleged (closing/consolidation) foi transmittäi pursuant to
39 CFR S 3001.113(a) (r.equiring the filingbf the record *¡t'¡n 1s d;ts;f the fiting with
the Commission of a petition for review). The Postal Service is requÍred to file its
administrative record no Iater than November 23,2010.

Date: November 12.2010
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PRC Form (56)
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Secretary
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Filing ID:  70814
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Åu-rN 0. M¡sox

8OP Lancaster Highway
Lancaslsr, Tl,l 385ô9-6257

Phone {615} 683-6131
Fax {615} 683-67c1

November5,2tl$

Postal Reguiatory Commissiar
9Bl Ne:r York Avenræ NW
suire 2ü0
Washington DC ?0?ú*-000 I

i.. .

Dear Sir tt:

Flæse accept this letter of appeal in the Final Deterniaation To Clcsc The Suspended L.aÊcaster,
TN Post Ûffice. The first l"arrcaster Post ûffice was establisbed May 13, 1821. There r*-ere three
periods of discontinued service in 1866, 1879. and 1887 ard with continued service &om 1888
until suspended services in 20û3.

L¿ncastor is a vibr¿¡¡t eommunily r*ith the activity of Thc Corps of Engineers at Centcr Hil]
Dam and Lake, tsurisrn" and the developments at Highland Cove Condominirxns and Cove
Hollow Ðay, There are currenlly l?6 active mail boxes located atthese developments aad a ner*.
phase is selling units ín a presûnslruction deal. There are also two major campgrounds at Edgar
Evi¡rs State Park and Lorg Braach belor+'Center Hill Ðam. All of these have a Lancaster address
except for Ëdgar Evins.

The closiag of fhe Lancaster Post Ofice would leave the E¿stem and So$theâsteru parts of
Smith County without a postal facility. Drìving to either tåe Hiekman or ûsrdonsville facility
sÐl¡ld be a 3û mi¡ute ro¡rnd trip rvith no other stops. The Hickman aad {iordonsville facilities
are only a mile apart.

The büilding that bouses the Lancaster Post ûffice is ia a s*ate of repair and *ill meet standards.
The expense efthe repairs w¡ll be paid ibr by the property r¡wneraÐd not tlrc USPS as sfåted in
ycurproposal.

The Lancaster Post ûffice has been a vital part of this community since I821 and hopefully nor+'
and ia the future" There is a proposed lnterstate Exchange tc be built offof I4ü in the Betry's
Send mea of Lancasteron the bosks- Ihis is acccrding tû our County Mayor.'fhe land lix this is
already owned by the governmenl.
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Please recsnsid€r your Det*rmination Tc Close *le Lansãster Post Office, If ncthing else, please
leave the l¿ncaser Post Office on temporary snspension af services until mo¡e t?rought,
undestaading and research can take place in making tlre best decisions for ths USPS, the
citizer¡s cf Lancaster, aÊd the customers on Lancaster Route.

Eaelosed are copies cfprevio*s corres¡rondence and supporting documents stating reasons not to
close the Lanæsle¡ Post Ofñee.

,/t 'rPfiÜ$'t-¿.ct "-

Enelostlres



Receivcd

*#y ü I ?$¡$

Office *f F,åGR

Jtme 3û,2009

USPS
clo Ms. SandraQaick
8il Royal Pkwy
Nashville, TN 37 229-97 5 I

ÐearMs- Quick:

Please reconsider your decision to close ihe Lancaster, TN Post Office. Tlere are several
reasons for this request; cost saviags to {JSPS, number of customers" grcwth , logic, cosrmÕn
senss, driviag distance to anctherpostal cutlet, and the pledge of *re USPS to prcvide good
service to it-s customers.

trVhen the Lancaste¡ Past ûffrce was placed on ternporar¡' snspension of services in 20û3 we
strcngly felt that pmper proc€dure was totally ignored, There ryss $o nctific*tion of any kind,
no mceting. and uo postings. The USPS called the Carthage Cou¡iera*erthe Lrylcaster
location was placed on temporar¡r status and had the paper place a notiûcation about the
eessatian of se*¡ices. The majority {}fthe postal custome¡s that had inside boxes were told to
erect roadside bsxes or gâ lG arrsthfr locatio¡L l#e also strongly tè€l that our fundamental
rights r*-e¡e violated at that time and we will be seeking legal counsel to determìne if the
USPS actioas were illqal.

Ga{}d business acumen dictates thst a business start cutting rost by reducing its largest
expeîs€s. You are cclsidering closing the least exgensive loeatiou as far as rent is
concernsd. The Lancaster Post Ofüge is cnly costing 1'ou $900.ûS a year in rest. The other
locations in this area are costing you much more; Hickman $3,8281yr, Buffalo Valley
$11,363.75/yr, Chcstnt¡r Mound $13,20ü/yr, Gordo¡sviile $?,400/yr, and Elmweod
$3,600/yr. The Lancaster Iocation is in the heart of the routa ¿nd r*ould save on alr{Ð
expens€s and driviag time.

The enclosed petition is signed by 150 tiSPS customers that live in the Lancaster area. There
are also 5ó activs boxes in Highlaud Cave Condominiums and 120 active boxes in Cove
Hallow Bay. There are other areas around Cove Hollo¡¡'on Center Hill Lake that have
developments pl*nned.



Logic and conrmon sense toIne into pl*y whea yaa are going to keep the Hickman, TN
locatioa open when the Gordonsville loeation is anly 1"9 miles asÉay. Iljust raakes more
sense to merge the Hiclûnar lacation into the ûsrdûnsville locatian and put the l¿ncaster
Rcute back in Lancaster.

Should the l¿ncasts office be closed all the residents and businssses would have to drive
several miles to purchase psstal suplies and send packages or other mail. One of the largest
USPS c¡stomers is the Corp cf Engineers ât CeaterHiU Dam .¡vith their three offices.

Another concern that has been discussed is w-hether or not Lancaster xould lose iæ Zip Code-
You have $ared thaT there is ao current plan to chaage the Zip Code because of 911 and
GPS. The 911 director says that a change înZip Code would not affect their service in any
way because 911 services are based on E$N through the telephone systern and not Zip
Cades. GPS is a satellite tracking systex *nd not a Zlp Cnde system, This mear¡s that the
postal service could change a Zip Code with the push of a butlon and may take oniy a few
minutesto accomplísh.

Please conside¡ putting the Lancaste¡ Post ûffice back into operation with the route. If not
this option, please eonside¡ leavi*g Lanca.ster Post Offi.ce cn temporary suspension of
services until rnore thoughl, research, issigþÌ, and reasCIning can be made so the best sciution
ean be reached.

Please give the e*closed documents conside¡ation ia your decisian rnaking prûc€ss. Copies
of this letter and docurncnts v¡ill be suppliedra; Senators Lama¡ Alexander and Bob Ccrker,
Representative Bart Gordon, Stats Sen¿tcr Mae Beavers, Stale Represenfative Terri Lynn
Weaver, and Mayor Michael Nesbiu-

Sincerely,

Allen O. Mason

Ertclosures



RESPONSE TÛ PROPOS.A.T- TO CLOSE T,ANCåSTER POST OFFÍCE

llhe L¿ncaster Post ûffice was opened on May 18" l82l and had three zuspension of
services after the Civil War- The a{frcehad cantinuous service &om 9/2811888 to
4/5120û3 rr"ith the Lascaster mral route being serviced from Lancaster. No one knorvs

why the route '*äs changed to Hickman in 1975-

The eitizens of Lancaste¡ lyere nol told that facility was going to be placed on temporary
suspension of services in 2û03. There was no notifieation, no meetings, and no

opportunity to voice opposition to the closing. We ¿lso did not knowthat an employee
requesting ¿ transfer l*'as a reasûn to close the faciüty-

The buildiag deficiencies that are mentioned are beíng taken care of. Attached are copies
sf the septic permit and water meter installatioa. The wsath€r has delayed the installation,
but work should be complete by 1ûÆ3/09- I, as dre p¡operfJ¡ rlË'ner, would like io point
out that no one representing the USPS ever reguested thæ water and a toilet fasility be

installed. Âll requests that were made were done; nattral gas instead af propane,

elecüical wiring, lowered ceiiing, new lighting, repla*ement of porch and entranea I dso
have never requested an increase in rent- lVhen I inherited the property in 1975 the rent
t*'as $15.û0 per montå and I currently receive S75.0û per month- The increases that r¡¡ere

made were through the kindness ofthe USPS.

'Ihe iacome f'¡om the Laneaster Post Ofñce did decline due to request by USPS thalthe
mail carrier not drcp off stamp orders, picked up packages, and any other request for
supplies. All orders fcr postal supplies that were picked up cn the l¿ncaster route Iñrere

taken ta fhe Hickrxan facilitv.

You tell us that ou¡ address rvill not change and this is very diffieult for us to believe.
'l"rvo other postal fbcilities have been clcsed in Smith Counly and in both cases the
citize¡rs were told that their address u.ould not change, aad needless tô say their addresses

ehanged immediately a{ter the l'acilities wste closed.

'fhe l,ancasle¡ Post Office needs to be reope*edltrith the l¿ncaster route ¡noved back
whe¡e it belongs because of good business sense. You nowhave mail carriers wcrking
out of the Hickman and Gordonsville facilities and they are o*ly 1.9 miles apart. The
driving time and saviags in having the reute in tbe center sfthe route will be subslantial.
L,aneaster prûper may have had minimal growth, but the developments of Highland Cove
Co:ldominiums and Cove Hollaw Bay with a tcþl of i76 mail boxes and the increased

activity by Corp of Enginesrs at Center Dam shauld be included with Lancaster because

Lancaster is the closest fäcility to them-

The temparary suspension of services irl2û{}3 shauld n€rrer have ocsurred because an

employee requested a transfer and no notification in any form rvas given to fhe citizens of
Lancaster- I read about the closing in the local nelrvspap€r and I'm tlre property ûrl.rÌer.

All the citiz,ens in this area believe our rights were violated and our legal counsel is tryi*g
to determine if policy and procedures uÉere nst follorlçd and if any laws were broken-



The Closiag ofthe LancasterPost Office that you are proposing would place hardships

upon the eitizens of La¿caster and the customers on Laseaster rsate. You s€te that the

Hickman faciìfty* is nine milss away and that means it rvould be an eighteen mile round

trip to go to that facility. There several elderty citizens that rvill only drive fa church and

local visiting. They haveto gct someons to take them elseuihere.

Your main coneerns seem to be the status of the bui¡dirìg and revenue. The buitding
defi*iencies are being taken ¡:¿re of as stared earlier and the tcysnäe ntiil be generated

r¡¡hen the saie of postal supplies \¡rill be retumed to the Lancaster facility instead of
llickman,

Frorn a business point of niew, if you are determined to clos¿ a facility it should be the

Hickman facility because Tlre Gcrdonsvitte facility is only 1.9miles aw¿y. The clcsing of
the Lancaste¡ Post Office would mean*nt no postal facility would be located in the

entire ea¡terç part of Smith County. It just doesn't make sense åam any perspætive to
elose a facilþ that is nine miles from another facility and keep oas tht is only 1.9 miles

*a closest facility.

You, Ms- Sa*dra Quick, stated at the very first meeting in Hickman "'I arn going ta close

the Lancaster Post Ofïrc*" before any discussion or questicnnaires had t*ken place or
ålled sut and that has been your respo:rse in lefters ard ccnversation since then- I reall.v

don't understaqd what you have against the Larcaster community a¡rd its citizens, but I
hope tbat you take all the âspects of this decision into consideratian. If nothing tlse,
plcase eaasider leaving the L-ancaste¡ Post Ofñce on tsmpûraq,'suspeirsion of services

u*til msre thought, understandi¡rg, and research can be do:re i¡ ruaking the best decisions

for the USFS and the citize*s of l"ancaster Lltrmmunity and La¡rcaster route.
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Jurre 23- ?ûû9

To litham It May Concern:

llighland Cove Candominiums currently'has 56 boxes dedicated for mail delivery. Each
cûndÐmi¡lium has a ciesignared box assig.ned to them.
Cove Hollaw Ba¡* hcs more than l2t boxes dedicated lbr mail delivery" E¿ch lot Glvnsr
lras a designÉìted box assigned to the*r.
It is in the best interest of the conrmunity, r.vith so ma*y mail recipients on Dale Ridgr
Road, t* keep the posf oflice cpen in Lancasfer.

We kindly appreeiate your ccnsideratiûn in this måtter.

Sincerely,t¡*^,-*-S".ss*-

Butler









LANCASTER POST OFFICE

Abner Lacke
Alfred Vannerson
William D.I*ster
William Lancaster
John Lancaster
Thomas C, Marchbank
Michael Lancaster

Discontinued
Reestablished

Jesse D. Fisher
James C. Prichard

Discontinued
ReesÞblìshed

Charles S. Kinslow
Discontinued
Reestablished

WilliamB. Reynolds
Jesse D. Fisher
William Lancaster
Harrison Starnes
James F. Ash
Henry C. LancasterJr.
EdgarD. Robinson
Mrs. Jessie M. Burton
Carlene Helm
Candy Clark
Temporary Suspension
Of Services

May 18, l82l
Jan 10, 1833
Oct28,1835
Jan23,1839
Sept 8, 1842
Apr 17,1844
Aug 16, 1852
Sept22,1866
tu t3, tg74
Oct 13, 1874
July 12, 1878
July 28, 1879
Oct 27, 1885
Oct27,1885
Oct28,1887
Sept 28, 1888
Sept28,1888
Aug 15, 1896
Mar 7, 1898
Sept 19" 1903
oclZa,lg04
Sept 24, t9l0
AprZl, l9l4
Aug 31, 1954
Dec 19,1979

t999
March,2003
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Directions from 746 Lancaster Hvry, Lancaster, TN to 25 l-tickman l{wy, Gordon... page 2 of Z
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Lancaster
residents voíce
opposition to,'

'-

postal closing
Meeting'held ¡n Uicl@
ByE¡ldie'l{cst

Stalf l{riter
ir" Lun"urr"r communiry has had a post office since [82]'

'but lhat is likely to change in the near future'"";ä; ;;l#p*iãinJ"' "r'ich 
rvas madc av1!1!le on l part

tiur"LuSt, has b,een suspended since April o{ Z!O:' ' :.. , -,
While Ésidents of the community retained .q.!.anç.qsle{ eg-

¿*ss,'i"¡r it sorted and deliverçd ouïof ,$!$içþ.a¡p-o¡t
nce.'ñ"n."r"i"" 

was suspeoded in !0Ol' t-"I"t¡."¡P:Ì -y,11-ij

H¿ãlã;fçc,'Psgc 4- 8



A-8 . CART}IAGECOURIER Ö JUNE 11.2OTg

EODIE ìÆST'COI.IRIER
Pe¡fdenfs concerned about ths polonfla, closlng oî tüe Lancaster post' olf,ce met wtlh postat ofrlclats, Thursday, at t re
Hiêkman postofrîce'ílallforLancaslerrr€s ôsensorled atthe.Hlcliman offics slnceftretanàasferpost offrieopenfionswerc
suspendød slx ysars ago.

Concerns voiced about post office closing
Frou page -Al
tfie post office located on
Highway l4l.

Rcsidents wlio a{¡ended nn
hourplus rnceting rvilh postal
ofûcials sensed the posr olfice
will be closed.

The meeting rvas held ¡¡t

noon. Thuisrlay. at the Hick.
man post offce.

Pos¡al officials rvho spoke
et thc meet¡ng insistcd they
would be relayìng residenr¡'
comments on ¡o postal of-
ficials in Wasbington D.C.
where the mai¡ decision
would be made.

Postal ofñeials st t¡re mæþ
ing maintrined ¡esidenls
would.continue to reccive
tbeir mail, if tbe post oflice
is closcd, under the san¡e
address,

Residents at the meeting
were skeptical as to how long
this would continue.

Postal ofñcíal,s have citcd
¡he lack of running water and
no bathroom facilities in the
uilding which housed the of-
.ce as reasons for tempórary

suspension of service. rvhich

is expecterl to resüh in the
closing of tlre faciliry.

The building's owner, Al-
len Mason" rvho atten¡led
the nrecting, said he rvould
add both if the frosral service
askcd him to.

[n addition, postal officials
cite the numberolpost offic.es
rvithirr ten miles of the com-
munity as anolher reason the
office could be closed. Those
post offices include Hick-
nran, Gordo¡sville. Chesrnur
Mound, Elmrvoo<l and Buf-
falo Vatley.

Residents at Thursday's
meeling asked rvhy mail wss
being distributed rhrough the
Hickmnn post office rvhen
thoy hacl to pâss thé Gor-
<lonsville.post oflice to reach
Hickman.

Pos¡al offici¡li said they
were unû$âre of this and
rvould look into it.

Postal officials also nored
another rcüsoD lor the suspen-
sion in service and pos.:ible
closirrg is the billions t¡f doJ-
lars in rcvenue lost eacb year
by the posral servicc.

Residenrs uttending the

meeting cited o need for rhc
post ofñce nnd fear ¡he com-
nunity will lose irs idenriry if
the faciliry ís closed.

Bcne¡th threatcning skics.
somc 25 or so residents stood
in the Hickman posr office
parking lol and exchangud
comments rvith four postal of'-
ûcials f'or rvell over an hour,

À notíce of the meering wai
recent¡y posted al tlre Hick-
man post oflice.

Rcsidents felt they should
have received a notico of the
¡leeting thr-ough rhe mail,..
rather than word of mouth.

Also, residents'questioncd
rvhy tbe meeting wr$ nor held
i¡ tbe Lancastcr community
and after rvork hours so more
residents could atrend.

Postal officials res¡londed
they were simply foltorving
postal guidelines.

Throughout the rneering
postal officials ¡e,iterared a
decision rvhether to conrinue
service at the post ofñce o¡l
a part line basis had uor
beçn made, but residcnts felr
othcr\visc.

"Yot¡'re trying rn.iustily a

decision ryhích h¡s already
l¡een ¡nade." comlnen¡ed one
concemetl c¡tizen,

"We'rc here to listen to
the co¡nmunity. We revierv
the siruat¡on rnd it's up to
headquarters to n¡ake the
lìnal decision." conrmented a
poslûl offic¡al.

Rèsidenrs have signed a
petilion agliust closing the
ofñce and filled out question-
naires.

County Mayor Micl¡act
Nesbitt said he had written
lelters to snte and natiotral
legislators asking the post
ofÂcc remain open.

Billy Smirh, s r€presônra-
tive from Congressman Bart
Gordon's ofñcq also attended
the nreeting.

The building rvhích housed
the Lancûster post office lvas
ouce Dr. Johnny Mason's
otfice.

Thc last full-rime posrmâ6-
ter at ¡-înc¡¡ster rvas C¡rlsne
flelm. When Helm retired;
individuuls liom other post
oflices camc iu for a couple
of hours each day ¡o sori the
rnaíl :urd lefr.



Petition
vYe the ulcìeisigned cbject tt-' the closiag oi'the Lancaste¡ Tennessee pos'r offce. \ize beìie.¿e there aie oiher options

that rvill meet the objectives oithe postal service.

SignaiiLrlo
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Petition
ü/e ihe undersigned objecÍ ro the closi:-tg of the La-ncastei Teruessee post office. We believe there are other options

that nvìll meet the objectives of the postal sen'ice.

Signature
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Petition
'\l/e 

the undersigned object to the closiag of the Lanca.sler Tennessee post ofüce. We believe there a¡e otlrcr options
that r,vill meet the objectives oithe postal servise.

PhoneNumber
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Petition

1Ve the undersigned object to the closing ofthe Lancasfer Tennessee
Fost Offrce.



Petition

We the undersigned object to the closing of ttre Lancaster Tennessee
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;.: lüE ThÀ UNDfiITSIGNbD

TIt!; L¡rNCASTl,li PObT

0ubcT TO THI; it&ftovÂL oF

OFFICE.
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