
POSTAL REGULATORY COMMISSION
Washington, DC 20268-0001

October 27.2010

Diana L. Wright
Completely Home, LLC
36 Summit Avenue
Albany, New York 12209

Re: Appeal of the Postal Service Closure of the Delaware Station, Albany, NY

Dear Ms. Wright:

On October 25,2010, the Postal Regulatory Commission received your petition

concerning the closure of the Delaware Station Post Office. Prior to receiving your

petition, the Commission received a petition for review from a patron of the Delaware

Station. ln response to the latter, the Commission established Docket No. 42011-1 to

review this matter. Your appeal has been consolidated with the prior appeal and will be

considered in Docket No. 42011-1.

The procedural schedule adopted in Docket No. 42011-1 established filing

deadlines for all parties in this proceeding. The Participant Statement (Form 61) is due

by November 26, 2010. You may either file a brief or Form 61. Form 61 is designed to

help participants make a concise statement in support of their petitions or requests. For

your convenience, please find enclosed Form 61 and a copy of the order establishing

the procedural schedule.
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Under the Commission's rules, all documents must be filed electronically unless

a waiver is granted, See 39 CFR 3001.9(a). lnstructions for Filing Online are available

on the Commission website, www.prc.gov. lf you need assistance, you can also contact

the docket section at prc-docket@prc.gov ot via telephone at 202-789-6846.

Sincerely,

Secretary

Enclosures
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UNITED STATES OF AMERICA
POSTAL REGULATORY COMM ISSION

WASHINGTON. DC 20268-0001

Before Commissioners:

Delaware Station Post Office
Albany, New York 12209

Ruth Y. Goldway, Chairman;
Tony L. Hammond, Vice Chairman;
Mark Acton;
Dan G. Blair; and
Nanci E. Langley

Docket No. 4201 1-1

NOTICE AND ORDER ACCEPTING APPEAL AND
ESTABLISHI NG PROCEDURAL SCHEDULE

(lssued October 22, 2010)

Notice is hereby given that pursuant to 39 U.S.C. 404(d), the Commission has

received an appeal of the closing of the Delaware Station, Albany, New York 12209.

The appeal, is postmarked October 19, 2010, and was posted on the Commission's

website October 21,2010. The Commission hereby institutes a proceeding under

39 U.S.C. 404(dX5) and designates the case as Docket No. 42011-1 to consider the

petitioner's appeal. lf the petitioner would like to further explain her position with

supplemental information or facts, she may either file a Participant Statement on PRC

Form 61 or file a brief with the Commission by no later than November 26,2010.

Categories of rssues apparently raised. The categories of issues raised include:

Failure to follow the post office closure requirements See 39 U.S.C. a0a(d)(1)and

Failure to consider effect on the community See 39 U,S.C. 404(dX2XAX|).
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After the Postal Service files the administrative record and the Commission

reviews it, the Commission may find that there are more legal issues than those set

forth above, or that the Postal Service's determination disposes of one or more of those

issues. The deadline for the Postal Service to file the administrative record with the

Commission is November 5, 2010. 39 CFR 3001.113.

Availability;website posting. The Commission has posted the appeal and

supporting material on its website at http://www.prc.gov. Additional filings in this case

and participants' submissions also will be posted on the website, if provided in

electronic format or amenable to conversion, and not subject to a valid protective order.

lnformation on how to use the Commission's website is available online or by contacting

the Commission's webmaster via telephone at 202-789-6873 or via electronic mail at

p rc -w e b m a ste r@p rc. g ov.

The appeal and all related documents are also available for public inspection in

the commission's docket section. Docket section hours are 8 a.m, to 4:30 p.m.,

Monday through Friday, except on Federal government holidays. Docket section

personnel may be contacted via electronic mail at prc-dockets@prc.gov or via
telephone at 202-7 89-6846.

Filing of documenfs. All filings of documents in this case shall be made using the

lnternet (Filing online) pursuant to commission rules g(a) and 10(a) at the

commission's website, http://vvww.prc.gov, unless a waiver is obtained. 39 cFR
3001 .9(a) and 10(a). lnstructions for obtaining an account to file documents online may

be found on the commission's website, http://www.prc.gov, or by contacting the

commission's docket section at prc-dockets@prc.gov or via telephone at

202-789-6846.

lnteruention. Those, other than the petitioner and respondent, wishing to be

heard in this matter are directed to file a notice of intervention. See 39 CFR 3001.111.

Notices of intervention in this case are to be filed on or before November 10, 2010. A
notice of intervention shall be filed using the lnternet (Filing Online) at the Commission's
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website, http://vvww.prc.gov, unless a waiver is obtained for hardcopy filing. See

39 CFR 3001.9(a) and 10(a).

Further procedures. By statute, the Commission is required to issue its decision

within 120 days from the date it receives the appeal. see 39 u.s.c. 404(dxs). A
procedural schedule has been developed to accommodate this statutory deadline. ln

the interest of expedition, in light of the 120-day decision schedule, the Commission

may request the Postal Service or other participants to submit information or

memoranda of law on any appropriate issue, As required by the Commission rules, if

any motions are filed, responses are due 7 days after any such motion is filed. 39 CFR

3001.21.

It is ordered:

1. The Postal Service shall file the administrative record in this appeal, or otherwise

file a responsive pleading to the appeal, by November S, 2010.

2. The procedural schedule listed below is hereby adopted.

3. Pursuant to 39 U.S.C. 505, Robert Sidman is designated officer of the

Commission (Public Representative) to represent the interests of the general

public.

4. The Secretary shall arrange for publication of this Notice and Order and

Procedural Schedule in the Federal Register.

By the Commission.

Shoshana M. Grove
Secretary
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October 19.2010

PROCEDURAL SCHEDULE

Filing of Appeal

November 5,2010 Deadline for Postal Service to file administrative
record in this appeal or responsive pleading

November 16,2010 Deadline for petitions to intervene
(see 39 CFR 3001.111(b))

November 26,2010 Deadline for Petitioner's Form 61 or initial brief in
support of petition (see 39 CFR 3001.115(a) and (b))

December 16,2010 Deadline for answering brief in support of Postal
Service (see 39 CFR 3001.115(c))

December 31,2010 Deadline for reply briefs in response to answering
briefs (see 39 CFR 3001.115(d))

January 7,2011 Deadline for motions by any party requesting oral
argument; the Commission will schedule oral

il'*isili1i g:"JJ'¿È 
å äååi: ì ?ry 

a d d i ti o n to th e

February 16,2011 Expiration of the Commission's 120-day decisional
schedule (see 39 U.S.C. 404(dX5))



Participant Statenent

APPE¿IS O' P<¡S'NL SERVICE DETERMTNA'TIONS
To CIc¡s¡ on CorusoI,IDÁ,TE POST oFTlrcES

INTRODTJCTION

C res the posr¡
consider aking a tìinal
of'fice. 'I ¡he rìght to a¡
the Posta , (.,pRC" or ,,

not af'filiatsd with thc lloslal Service, Wh
Deterrnination, the PflC rtust decide whcthçr th
post office i¡'consìstenr wítlr tl:s law,

To assist the Commission in its considerarion of an appeal of' the postal Service,sdecision t0 closs or consolidate-youl post office, you ltrây *rnt to send a written statomerìtexplaining why you believe the Cornmission should r.verró thc Final Deternrination unJ-iåu,n,the entite rnatter fbr furthü consideration, lJnclosed, please fìnd a particìpan, i,ituiì'iri'tønn
that you tÏìay use to presenf your written argument,

Irinal Determinations lo close or consolidate apost ate jurisdictiorl." As a lesult, the Conlmission
catìn
the r
Setvice collected during closure or consolidati
require that a copy of the ¡'ccord be available at tl
the Final Determinafion is posted, Afler the initi¡
have lnformation on how a copy of the recold ma¡

Limitations on the Colnnrission's aut[
DeterLrination to thc Postal Service simply beoar
might be befter. I{ather, the pRC may only cxanr
ordcr to determine whether the postal Service ab
fhe law requires that ths Com¡nission affirnr the li
detclminafion is:

(A) albiha'y, capricious, an abuse of discretion or otherwise not in accorrjance
with the law;

PRC l:'ou¡ 6l Page I



participant $cttenent

(B) withoL¡t observance ol'procedurc rcquired by law; or

(C) unsupportcd by substantial evidence on the r,ecord.

Furthertnore, the Commission ntay not change the Postal service,s Final Dcüer¡nination,It nray only (l) affitm the decision or (â) r'enrandlhe entire mafter to the posral servicc forfurthcl' consideraf ion.

AUT'l-loRI'lY ol:- PQ$TAL SEI{VI CE

ln keeping wirh its responsibllity fo ope
has becn given considerable aufhority over the t
the power to dccidc whether an ofüce shoulc
reachíng a decision t<¡ close ol consolidate a
procedure set up by law as well as consider speci

PIìOCËDURE

'l'he law sets oul the steps thc postal Scr

vtcws,

The Postal Sel'vice calls its ,,notice 
c

"Proposal," As noted above, the proposal must
(60) days, patrons are invited to give the postal f
o¡ gonsolidation, 'l'he Postal Service calls its d
l)elennirlal.ion," Any determination of fhe postl
shall be in wriring and shall include the findil
considerations r,cquire<f to be made, Such deternl
persons setved by such post oflice. J.he pos
consolidate a post office until,yixty (60) days aJte.
per$oflt sert ed by such post office,

IAC'tons To BE CoNgtpEREn

In addition to l"ollowing the tequiled procedure, the Postal service rnust also considerceltain factors.

l'he Postal Setvice, in ntaking a detcnnination whether or not to closc or consolidatc apost office, shall consider:

(A) the effect of'such closing or consolidation on fhe com¡nunrty served by
such post office;

l>l{C ltorm 6l Page2



paúicipant Støtenrcnt

(B) lhe eflbot. of" such ctosing or consolidation on ernployees ol'thc postal
Ser,vicc employcd al such office;

(C) whcthel,such clo.sing or co the policy of rheCovernment . , fhat the postal
e r'fective and regutar posrar serviccs to r '#lt:r,XÌfi:î,Il
where posl offices are not selÊsusta¡ning;

(D) the econornic savings to the Postal service resulting fi.om such closing orconsolidation; and

(E) such other factors as the postal service cretermines ar.e necessary.

PA R]'rÇt P^NJ' S'r'ATEMENl-

We havc included a for¡rr that you may
the Participant Statenìent is the same a fourral-b
that Commission should consicler in its review ,

Participant Starernent as a formal briefi Genera
to include would be:

L 'l'hat the Postal Service did not considel certain issues it is requíred to consider,;

2' 'l'hc facts l'elìed on by the Postal Selvice have not been esrabljshedl

3, l'he Postal service did not follow the procedure required by law; or.

4, The f'acts in the Postal Selvíce's final deternrination are true, but they do notprove whal the postal Sel.vice says they plove,

'fhe Participanr Stalement should be as specific as possible.

In leviewing postal Service detel.¡ninr
Comrnission proceedings can be much less fonna
does not require patrons appealing postal S
requirements for filed documents. No leohnit
inrpofiant thal papers scnt to the PRC are legible
and as speciiÌc as possible,

l'he due datç I'ol.a partìcipant Stalemenl ,

attashed as an r\ppendix to the ,.Notice and Orde.r
of the Notice and Order, If you do not, you shc
office, Under its rules, fhe Commission oxpect.c
schedule, rathe¡'than receiving briefs that a.. ,ilnp

PllC Form 6l Page 3





P ørt Ìc ipa nt Stctte nant

BEìIORE THE
POSTAL RECUI,AI'ORY COMMISSION

WASHINCT'ON, DC 20268

!t-tk-l4a$er-af:

Post Office
Docket N<¡;

Petitioner(s)

PARTICIPANT S1'A'TL]MENT

the
t. Petitioner(s) ar.e appealing thc(s) are appearing thc postar service's lrinar Determination conce'ningpost offìce. 'l'he llinal Determination wîa hôarê.tDetermination was posted

:_-State ZIP Codc

(dnre)

2, In accordance with applicable law, 39 bXJ), the pcririone(s) requsstthe Postal Regulatory Cornmission tò revicw ths po irì.r,rl,nur,on on the basis oflhe record before thc Postat Ser.vice in the rnal<ing ol' il.
3, Petitioners: please set out be low r

F'inal Determination should be ¡cversed and
consideratjon, (Sce pages l-2 of the Instruction
requiresus to consider,) please bc as specitic as
you need mo¡'e space and attach the additional pa

I)RC Forrn ó I Pngc 5




