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UNITED STATES POSTAL SERVICE NOTICE OF INTENT TO CONDUCT 

ORAL CROSS-EXAMINATION  
 (October 25, 2010) 

 
Pursuant to 39 C.F.R. § 3001.30(e)(3), the Postal Service provides notice 

of its intent to conduct oral cross-examination of GameFly rebuttal witness 

Sander Glick. The Presiding Officer has scheduled a hearing on GameFly’s 

rebuttal testimony for October 28, 2010 at 9:30 a.m.1  The Postal Service 

anticipates that it will cross-examine Mr. Sander Glick on the contents of his 

written rebuttal testimony and the documents cited as support for this content. 2  

 Topics will include, but not necessarily be specifically limited to:  1) 

witness Glick’s testimony that the Postal Service has not effectively rebutted 

GameFly’s contentions regarding the treatment given to Netflix mail and other 

DVD mail in the field, including his citations to and characterization of Postal 

                                            
1 See Presiding Officer’s Ruling No. C2009-1/38, Presiding Officer’s Ruling Rescheduling the 
Rebuttal Hearings and Related Matters (September 16, 2010). 
2 Rebuttal Testimony of Sander Glick for GameFly, Inc., PRC Docket No. C2009-1 (October 21, 
2010). 
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Service testimony and other representations contained in pleadings and other 

documents (Rebuttal Testimony of Sander Glick for GameFly, Inc., at 2-5); 2) 

witness Glick’s testimony describing “special processing” of Netflix and other 

mail, including his representations and characterizations of Postal Service 

testimony, written cross-examination, the Christensen Associates study, and 

other documents (Id. at 5-9); 3) witness Glick’s testimony regarding the testimony 

of witness Lundahl, including witness Glick’s citations to documents that witness 

Glick maintains support his conclusions (Id. at 9-14); 4) witness Glick’s testimony 

regarding the letter dated May 17, 2010, from Postal Service counsel to 

GameFly, including witness Glick’s citations to Postal Service testimony, the 

Christensen study, the November 8, 2007 report of the Office of the Inspector 

General (OIG), and other documents (Id. at 14-19); 5) witness Glick’s testimony 

directed at rebutting the Postal Service’s representations regarding justification 

for the operations and other treatment given to Netflix and other DVD mail (Id. at 

19-32), including witness Glick’s own citations to and representations of the 

Christensen study, the OIG report, internal Postal Service communications and 

documentation, and other documents witness Glick cites (Id. at 21-27); and 6) 

witness Glick’s testimony on the costs of processing and other handling of Netflix 

and other DVD mail, including his estimates of costs derived from the 

Christensen study and other sources (Id. at 28-31).   

The Postal Service may question witness Glick on the contentions set 

forth in his rebuttal testimony; his interpretations of the documents he cites and 

related documents, including the Christensen study, USPS091992 – 
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USPS092052, and Postal Service discovery responses addressing the 

Christensen study; and witness Glick’s reliance on GameFly’s direct case.  
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