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 On August 25, 2010, the Commission received an appeal from Mildred 

Burkhalter, the Mayor of Rentiesville (Petitioner), objecting to the discontinuance of the 

Post Office at Rentiesville, Oklahoma.  On August 27, 2010, the Commission issued 

PRC Order No. 526, its Notice and Order Accepting Appeal and Establishing Procedural 

Schedule under 39 U.S.C. ' 404(d).  The Commission received no additional letters 

from customers of the Rentiesville Post Office, but it did receive a letter from Oklahoma 

State Representative Ed Cannady.  The Participant Statement was filed on October 5, 

2010, six days after the deadline imposed by the Commission.  In accordance with PRC 

Order No. 526, the administrative record was filed with the Commission on September 

9, 2010.1    

 The Participant Statement raises four main issues:  (1) the notice of 

discontinuance provided by the Postal Service, (2) the impact upon the Rentiesville 

community, (3) the calculation of economic savings expected to result from 

discontinuing the Rentiesville Post Office, and (4) the impact upon postal employees.  

                     
1 In compliance with PRC Order No. 539, the Postal Service refiled the Administrative 
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As reflected in the administrative record of this proceeding, the Postal Service gave 

these issues serious consideration.  Accordingly, the determination to discontinue the 

Rentiesville Post Office should be affirmed.   

 Background 

 The Final Determination To Close The Suspended Rentiesville, OK Post Office 

And Continue To Provide Rural Route Service (FD) and administrative record indicate 

that the Rentiesville Post Office provided EAS-A level service to fourteen Post Office 

box and eighteen intermediate rural route customers.  FD at 1; Item 24 (Form 4920), 

Closing or Consolidation Proposal Fact Sheet at 1.  The former postmaster retired on 

March 31, 1998, and service was suspended on April 23, 2004.  Id.  Before the 

suspension, daily window transactions averaged two.  Id.  Revenue has been low:  

$1,272.00 in FY-2001 (4 revenue units); $1,519.00 in FY-2002 (5 revenue units); and 

$2,252.00 in FY-2003 (7 revenue units).  Id.  The Rentiesville Post Office has no meter 

or permit customers.  Id.  

 Upon suspension of the Rentiesville Post Office, customers have received 

delivery and retail services from rural route delivery administered by the Checotah Post 

Office, an EAS-20 level office located five miles away.  The Checotah Post Office also 

provides retail service and delivery service in the form of one hundred available Post 

Office boxes.  FD at 1; Item No. 16, March 20, 1998 Letter from Acting Manager, Post 

Office Operations to Rentiesville Postal Customer at 1.  This service will continue upon 

implementation of the FD.  FD at 1. 

(..continued) 
Record electronically on September 24, 2010. 
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 In light of a postmaster retirement; uncorrectable and severe safety and health 

deficiencies at the postal facility2; low office revenue; the variety of delivery options -- 

including the convenience of rural delivery and its avoidance of box fees; minimal recent 

growth in the area, FD at 5; the lack of adverse impact upon the community, id.; and the 

expected financial savings, Item No. 11, Rural Route Carrier Estimated Cost for 

Alternative Replacement Service at 1, the advantages of this discontinuance outweigh 

its disadvantages3, FD at 6, while continuing to provide regular and effective postal 

services in a cost-effective manner to the Rentiesville community.  FD; Administrative 

Record.  

Notice 

 Before making the determination to discontinue a Post Office, the Postal Service 

“shall provide adequate notice of its intention to close or consolidate such Post Office at 

least 60 days prior to the proposed date of such closing or consolidation to persons 

served by such Post Office to ensure that such persons will have an opportunity to 

present their views.”  39 U.S.C. § 404(b)(1).   

 As demonstrated by the extensive documentation contained in the administrative 

record, the Postal Service complied with all notice requirements.  Allegations of 

                     
2 The Participant Statement alleges that a building was both available to house the 
postal facility and compliant with health and safety requirements.  Form 61 at bullet 3.  
However, the Postal Service considered alternative facilities but found none suitable.  
See Item 18, Community Meeting Analysis at 1.  
3 The Participant Statement alleges that a Postal Service employee made “inappropriate 
comments” in a document contained in the Administrative Record.  Form 61 at bullet 9.  
The Postal Service does not believe these comments reflect any bias, as the comments 
of one Postal Service employee who frankly acknowledges the institutional intention do 
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improper notice in the Participant Statement have no support.  Form 61 at bullets 6 and 

7. In addition, these allegations do not comport with the Administrative Record.  See, 

e.g., FD; Administrative Record.  The Final Determination reflects a July 27, 2010 

stamped date of posting, and a August 31, 2010 stamped date of removal.  FD at cover 

page.  A letter providing directions regarding the posting of the Final Determination 

states “[m]ake a copy of the completed record available for public inspection during 

normal working hours at the Post Office(s) during the mandatory 30-day posting period.” 

 See letter from Dean Granholm to District Manager, Customer Service and Sales, 

Oklahoma District.  This documents actual notice in accordance with applicable 

standards. 

 The Participant Statement received by the Commission in this docket expresses 

a concern that the Postal Service did not provide proper notice of the Rentiesville Post 

Office discontinuance.  As set forth above, the Postal Service has addressed this 

concern.  See id.  Thus, the Postal Service has met its burden by providing the notice 

required by law.   

  Effect Upon the Rentiesville Community 

 The Postal Service is obliged to consider the effect of its decision to close the 

Rentiesville Post Office upon the Rentiesville community.  39 U.S.C. ' 404(b)(2)(A)(i).  

In essence, while the primary purpose of the Postal Service is to provide postal 

services, the statute recognizes the substantial role in community affairs often played by 

(..continued) 
not diminish the justifications for discontinuance described above.   
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local Post Offices, and requires consideration of that role whenever the Postal Service 

proposes to close or consolidate a Post Office.   

 As noted in the FD (at 4-5), Rentiesville is an incorporated rural community 

located in McIntosh County, which also provides police protection.  The community is 

administered politically by a mayor and council with fire protection provided by the 

Rentiesville Volunteer Fire Department.  Rentiesville has two churches.  The retirees, 

farmers, commuters, and others who reside in Rentiesville must travel elsewhere for 

basic needs such as food and banking.  FD at 4; Item No. 15, Postal Customer 

Questionnaire Analysis at 4.  Recent growth has been minimal and carrier service will 

be capable of fulfilling its service needs.  FD at 5. 

 Rentiesville is one of only thirteen towns remaining from the original forty to fifty 

communities that were founded in eastern Oklahoma by freed slaves following the Civil 

War, and is number four on the list of “Top 101 ZIP Codes with the largest percentage 

of African first ancestries.”  Item No. 41, Community Survey Sheet at 1.  Rentiesville is 

the birthplace of John Hope Franklin, Professor Emeritus of Duke University, historian 

and author of numerous books, 1995 recipient of the Presidential Medal of Freedom, 

and President Clinton appointee and Chairman of the Advisory Board to the President’s 

Initiative on Race.  Id.  Mr. Franklin submitted a letter to the Postal Service addressing 

the suspension of the Rentiesville Post Office.  See, Item 23, May 1, 1998 letter from 

John Hope Franklin to Customer Service Analyst at 37.  Mr. Franklin’s father, Buck 

Colbert Franklin, was the Rentiesville Postmaster in 1915.  See id. 
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 The Postal Service has concluded that nonpostal services provided by the 

Rentiesville Post Office can be provided by the carrier, the Checotah Post Office, and 

local churches.  FD at 5; see, e.g., Item No. 14, April 2, 1998 letter from Manager Post 

Office Operations to Rentiesville Postal Customer at 4.  There is no indication that the 

business community, which does not include any permit or meter customers, FD at 1, 

will be hurt, and the carrier is expected to be able to handle any future growth.  Id. at 4.  

 Moreover, community identity will be preserved through retention of the community 

name and ZIP Code in the mailing address.4  FD at 5; see, e.g., Item No. 14, April 2, 

1998 letter from Manager, Post Office Operations to Rentiesville Postal Customer at 15. 

 The Participant Statement received by the Commission in this docket expresses 

a concern shared by the Postal Service that closing the Rentiesville Post Office may 

negatively impact the community, or that community identity may be lost.  Form 61 at 

bullets 1, 4, 8, and 11.  As set forth above, the Postal Service has addressed these 

concerns.  Thus, the Postal Service has met its burden by considering the impact of 

closing the Rentiesville Post Office upon the Rentiesville community and concluding it 

will not adversely affect the community.   

 

 

                     
4 The Participant Statement makes reference to a 1998 agreement regarding post-
suspension use of Rentiesville’s name and ZIP Code in addresses.  Form 61 at bullet 2. 
 Because the Participant Statement does not identify or attach the contract – and the 
Postal Service is not aware of a similar contract – it is difficult for the Postal Service to 
respond to this allegation.  However, implementation of the FD will need require a 
change in the use of Rentiesville’s name and ZIP Code in addresses.   
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 Economic Savings 

  Postal officials properly considered the economic savings that would result from 

the proposed closing, as provided under 39 U.S.C. ' 404(b)(2)(A)(iv).  The estimated 

annual savings associated with discontinuing the Rentiesville Post Office are $6,913.00. 

 FD at 5; Item No. 11, Rural Route Carrier Estimated Cost for Alternative Replacement 

Service at 1.5  The Postal Service analysis of savings available from the closing is 

consistent with its statutory obligations.  See 39 U.S.C. ' 404(b)(2)(A)(iv).  The Postal 

Service considered economic issues in connection with this closing and its estimates 

are supported by record evidence, thereby meeting its statutory obligations. 

Effect on Employees 

 The former postmaster in Rentiesville retired on March 31, 1998.  FD at 1, 5; 

Item No. 1, Memorandum re: Authority to Conduct Investigation at 1.  The career 

employee serving as the officer-in-charge returned to his or her regular position at a 

nearby Post Office upon the suspension of the Rentiesville Post Office.  FD at 1, 5.  No 

other employees are affected by this closing.   

 

 

 

 

                     
5 The Participant Statement alleges “certain facts about costs – were inflated – not 
established.”  Form 61 at bullet 5.  There is no support for this statement.  As stated 
above, the Postal Service has analyzed savings and costs consistent with its statutory 
obligations and the long history of Commission consideration of this issue.   
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Conclusion 

 As reflected throughout the administrative record, the Postal Service has 

carefully considered the effect of closing the Rentiesville Post Office upon the 

Rentiesville community, postal employees, the provision of postal services, and 

economic savings, consistent with the mandate of 39 U.S.C. ' 404(b)(2)(A).   

 After taking all factors into consideration, the Postal Service determined that the 

advantages of discontinuance outweigh the disadvantages, and that after the 

discontinuance the Postal Service will continue to provide effective and regular service 

to Rentiesville customers.  FD at 6.  The Postal Service respectfully submits that this 

conclusion is consistent with and supported by the administrative record and in accord 

with the policies stated in 39 U.S.C. ' 404(b)(2)(A).  The Postal Service's decision to 

close the Rentiesville Post Office should, accordingly, be affirmed. 

 The Postal Service respectfully requests that the determination to close the 

Rentiesville Post Office be affirmed. 

Respectfully submitted, 
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