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AUTOBIOGRAPHICAL SKETCH

My name is Timothy D. Ellard. | am Executive Vice President of
Opinion Research Corporation International (ORC). | joined ORC at its
Princeton, New Jersey headquarters in 1864, was named Vice President in
1968 and Senior Vice President in 1970. In 1982, | became Manager of
ORC’s West Coast operations, based in San Francisco. In 1991, | returned
to Princeton, assuming the role of Chief Methodologist. My title was changed
to Executive Vice President in 1993. At various times, | have also been
responsible for ORC’s marketing research and government research
practices.

In addition to my broad management responsibilities, | have been
directly responsible for the design, management and reporting of a wide
range of large-scale survey research projects. Since 1972, | have been in
charge of ORC’s work with the Postal Service. In that period, we have
conducted surveys on a variety of subjects, covering both household and
nonhousehold populations.

| have testified on behalf of the Postal Service in Docket No. R83-1 on
the subject of market potential for the proposed E-Com service and have
appeared as a withess in three other cases, No. R90-1, No. MC91-1 and No.
MC96-3. in the 1990 and 1991 cases, ORC provided estimates of the

nonhousehold market's reaction to proposed rate changes. In the 1996 case,



10

11

vi

ORC provided data on post office box holder reactions to proposed fee
changes.

From 1961 to 1964, | worked in brand management for The Procter &
Gamble Company in Cincinnati, Ohio. From 1958 to 1961, | was on active
duty as an officer in the Finance Corps, United States Army Reserve.

| hold an MBA from the Wharton School of the University of
Pennsylvania, with a major in statistics and industrial management, and an
AB from Harvard College.

Opinion Research Corporation International, founded in 1938, is one of
the country's larger survey research organizations. Since 1991, it has been

an independent corporation and has been publicly traded since 1993.
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1. PURPOSE AND SCOPE OF TESTIMONY

The purpose of my testimony is to sponsor and explain research,
conducted on behalf of the Postal Service, that determines household
customers’ reactions to a proposed two-stamp system for First-Class letter
mail. The proposed two-stamp system is set forth in the testimony of the
Office of the Consumer Advocate witness Willette (OCA-T-400). Under this
proposal, the basic rate for a First-Class letter would remain, but a lower rate
would be available for payments mailed in return envelopes that meet certain
addressing standards. The research results are intended to provide a current
reading of public opinion on this subject.

| will describe both the design and execution of the research and then

present and characterize the research results.

. THE RESEARCH DESIGN
A. OVERVIEW

ORC conducted teiephone interviews with a representative sample of
members of the general public to determine their attitudes toward and
reactions to a proposed two-stamp system for First-Class Mail. In the
Overview, | address the research vehicle, the population studied, the sample
design and the telephone survey. Following the Overview, | will address the

questionnaire, weighting, and data processing.
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1. The Research Vehicle

The research vehicle was ORC's CARAVAN® survey. Thisis a
shared-cost research vehicle that provides state-of-the-art sampling and
interviewing of representative samples of households in the 48 contiguous
states on a weekly basis. Because the fixed costs of each survey are shared
by a number of clients, the cost of conducting brief surveys can be kept low,
with no decrease in sampling, interviewing, or data processing quality. The
process is also rapid. Question series are finalized on Thursday and reports
delivered the following Tuesday morning.

Since the Postal Service questions were intended for submission in
the regulatory process, they were placed first in order on the CARAVAN
survey of January 29, 1998. This first placement avoids any possible effect
from other questions in that survey.

While the sampling, interviewing, and data processing were conducted
by CARAVAN, | acted as the project director and participated at all stages of
the process.

2. The Population Studied

The population studied included 502 men and 503 women,
representatives of households in the 48 contiguous states. Screening
questions were asked to determine if respondents had primary or shared

responsibility for paying household bills, if they mailed bill payments in an
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average month, and if any of those mailed bill payments utilized a reply
envelope enclosed with the statement.

About 80 percent of the respondents, (401 men and 401 women)
passed the screening questions and were then asked questicns about the
two-stamp system.

3. The Sample Design

ORC has an annual license for GENESYS, a custom random digit
dialing sample generation system developed by Marketing Systems Group.
CARAVAN uses this sampling system. The sample generation process is
described in the CARAVAN report included in the Appendix.

4. The Telephone Survey

The CARAVAN sample is fully replicated and stratified by region. The

replication process creates subsets of the full sample. The use of such

replicates is intended to eliminate any systematic bias in approaching the

sample. An analogy would be drawing samples from a telephone book. If we

started with the letter A and interviewed until we were finished, we would

probably be done before we got to Z, thereby introducing a bias. Using small

replicates that represent the entire sample greatly reduces such bias because

all letters have an equal probability of being represented in each replicate.

The administration of the telephone interviews is greatly enhanced by
the use of ORC’s Computer Assisted Telephone Interviewing (CATI) system.
The CATI system provides control over many aspects of the interviewing

process. [n the background, it maintains records of how the sample is
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released and used, ensures that calls to different time zones are made at the
appropriate local time, and sets times to call back numbers that are busy or
not answered as well as for callbacks that respondents schedule for specific,
more convenient times.

The CATI system also controls the questionnaire logic that is
programmed inté it. No matter how complex an interview structure may be,
the complexity is invisible to the interviewer and to the respondent. The
system simply displays the appropriate next guestion for the interviewer to
ask.

The CATI system also identifies ilogical responses and displays a
message to the interviewer to repeat a question when appropriate.

B. THE TELEPHONE QUESTIONNAIRE

The questionnaires are included in the CARAVAN report in the
Appendix. It should be noted that there were two forms of the questionnaire,
differing only in the rates cited for First-Class Mail. In designing the
questionnaire, we were faced with the choice of using the current rate, 32
cents, with a reply mail rate of 29 cents, or the requested rate of 33 cents,
with a reply mail rate of 30 cents. Neither of these represents the only correct
approach. Indeed, if appeared that to select one would leave us open to
questions concerned with why we did not select the other. Therefore, we
used both. Each respondent was exposed to one set of rates. No one was
exposed to both. A process employed by the CATI system determined which |

questionnaire was used for each respondent.
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The decision to use two different rate structures in the questionnaires
led to some differing answers to some of the questions we asked. These
differences will be discussed in the Findings section of my testimony.
However, in reporting | have generally presented the survey results as if they
are for one survey. In other words, the results represent the average of the
reactions to the two sets of rates. The results for the two sets of rates are
reported separately in the detailed tabulations in the CARAVAN report in the
Appendix.

The questionnaire draft was pretested with 26 respondents before a
final version was prepared. At all points in the questionnaire preparation and
testing process, representatives of the Postal Service were involved.

In brief, the questionnaire included questions on bill payments mailed,
bill payments mailed in reply envelopes, perceived convenience of using and
acquiring two stamps as compared to the current system, likelihood of using
the two stamps, likelihood of using in light of annual savings, places where
stamps are purchased, likelihood of using if stamps of the second value were
available only through post offices, overall preferences for a one-stamp or
two-stamp system, and overali preference if the two-stamp system
contributed to the need for a higher rate.

The study’s findings are summarized following the discussion of data

processing and weighting.
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C. DATA PROCESSING AND WEIGHTING

Following procedures followed for CARAVAN surveys and other
general public surveys, completed interviews are weighted by four variables:
age, sex, geographic region, and race, to ensure reliable and accurate
representation of the total population, 18 years of age or older. The raw data
are weighted by a proprietary program which assigns a sample weight to
each respondent based on the relationship between the actual proportion of
the population with its specific combination of age, sex, geographic
characteristics, and race and the proportion in the specific CARAVAN sample
for that week.

Tabulation results show both weighted and unweighted bases.
Percentages are calculated using weighted data.

The standard CARAVAN output provides two pages of demographic
cross tabulations for each question asked. For this study, an additional page
of cross tabulations shows which rate was presented to each respondent, the
number of reply bills mailed each month, likelihood of using the two-stamp
system, system preference, system preference if a higher basic rate resulted,

and places where stamps are purchased.
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. FINDINGS

Tables 1-7 provide summary information from the questions asked in

the CARAVAN survey . Each table includes a paraphrase of the question or

questions asked, a description of the population asked the question and
tabular results for the question. The results include descriptions of the
unweighted and weighted bases and the question responses in the form of
percentages of the weighted bases. All tables read from top to bottom.

Some of the tables are only in terms of total population, others also
include selected cross tabulations. The selection of the cross tabulations to
be presented was intended to focus on findings of interest for each question.

Table 1 summarizes the questions that were used to qualify
respondents for the balance of the question series.

First, respondents were asked if they had primary responsibility,
shared responsibility, or little or no responsibility for paying household bills.
By saying they had primary or shared responsibility, they became qualified to
proceed to the next question. Approximately 13 percent of the respondents
did not qualify on this question. Eight hundred and seventy-one of the
original weighted base of one thousand respondents went on.

The next question asked the number of bill payments mailed from the

household in a average month. At least one mailed bill payment was

" A full data set, with map, in electronic format has been provided in USPS LR-H-349.
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required for the respondent to proceed. Here, we lost about two percent of
those who were asked the question who said there were no mailed payments
and about three percent who did not know if there were mailed payments. Of
the 871 asked the question, 828 went on.

The final qualifying question asked how many of the payments mailed
used a return envelope that was enclosed with the statement. Four percent
of those asked this question said that none of the payments used such return
envelopes and a fractional percentage said that they did not know.

The 802 weighted respondents who remained, 80% of the original
population, were then asked the questions reported in Table 2. All
respondents to these and subsequent questions had some responsibility for
paying household bills in households from which at least one bill payment per
month was mailed in a reply envelope provided with the bili statement. The
respondent population is qualified to discuss reactions to the two-stamp
program.

The two questions reported in Table 2 concern perceptions of the
convenience of, first, using and, next, buying, two different stamp
denominations. The service was described in this way:

The Postal Service has been asked to consider a two-stamp system

where there would be a three cent difference between the postage

charged for reply envelopes that meet Postal Service requirements

and the postage charged for all other First-Class letters.



10

11

12

13

14

15

16

17

18

19

20

21

VERSION A

For example, you pay 32 cents for Fir-st-CIass letters and would pay 29

cents for reply envelopes

VERSION B

For example, last year the Postal Service requested a 33 cent rate for

First-Class letters. If the 33 cent rate is approved, the rate for reply

envelopes would be 30 cents.

Here, it is clear that the choice of present or proposed rates in our
question wording affects public response. The lower pair of rates, i.e. the
current rate of 32 cents and a discounted rate of 29 cents, were seen as
more convenient to use than were the higher rates, i.e., the requested rate of
33 cents and a discounted rate of 30 cents.

As discussed earlier, a respondent saw only one pair of rates.

There is no implied comparison here, but there is an indication that mention
of an increased price and an accompanying discount affects respondent
perceptions of convenience of use more negatively than mentioning a
discount without an increase in price.

The different responses provide a good reason to use the average
response to each question. Therefore, while | will continue to show the
populations for the two price sub-groups where it might be of interest, my

focus will be on the total population.
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Twenty-three percent of the population say that a two-stamp system
would be more convenient to use than the present system. Thirty-six percent
of them see it as less convenient.

The next question was in a similar format and asked about the
perceived convenience of buying two denominations of stamps. Few (8%)
saw buying two stamps as more convenient than the current system and
almost half (47%) saw it as less convenient.

The difference between the two populations who were presented
different price levels is less evident as we get further removed from the
description of the rates involved. There is no significant difference between
the proportions saying that two denominations would be more convenient to
buy, but those hearing the proposed rates were significantly more likely to
see two stamps as less convenient to buy than were those hearing the
current rate and discount.

In all, these findings illustrate the subjective nature of measures of
convenience. The fact that higher prices can contribute to making things less
convenient in the eyes of potential customers indicates that the concept of
convenience is not necessarily the same for everyone.

Table 3 presents two questions that are concerned with reported intent
to use both stamp denominations.

The first question is an unqualified question of intent. Once again, an
effect of asking some respondents about rates based on the current rate and

some guestions based on the requested rate can be seen. Those asked



10

11

12

13

14

15

16

17

18

19

20

21

22

23

11

about the higher rates were less likely to say that they would use the two
denominations. Qverall, about three-fifths (61%) of the population say they
are very likely (38%) or somewhat likely (23%) to use the two denominations.
Over a third (37%) say that they are unlikely to use the two denominations;
15% somewhat unlikely and 22% very unlikely. |

This question was repeated, but with the addition of a calculation
performed by the CATI system that provided the expected monthly and
annual saving for each responding household that might be expected from
the two-stamp system. For example, our data, as reported in Table 1, show
that the average number of reply envelopes mailed by a household that mails
any such envelopes in an average month is reported to be 7.3. The monthly
saving with a three-cent discount would be 22 cents and the annual saving
would be $2.64. That average does hide the fact that savings are correlated
with household income and that similar calculations show potential annual
savings ranging from $1.80 for households with annual incomes under
$15,000 to $3.60 for those with annual incomes over $50,000. Even these
numbers somewhat overstate the benefits for low-income households since
they are for households that mail payments in reply envelopes and members
of the lowest income households are significantly less fikely to mail any
payments and, therefore, to get any benefit.

While there is reason to believe that some respondents had already
made this calculation before answering the previous question, the inclusion

of actual savings in the question wording still resuited in a small reduction in
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enthusiasm. Although the total saying that they would be likely to use two
denominations remained about the same (60%), the proportion who said they
would be very likely to use the two-stamps fell from 38% to 35% and the
those very unlikely to use two stamps increased from 22% to 27%.

We may conclude that while many people can be positive about saving
money, the amount they stand to save with the two-stamp system is, at best,
unlikely to enhance these positive feelings, and may even detract from them.

Looking at Table 4, we can see that those in households with higher
incomes are slightly more likely to say they will buy and use both stamp
denominations than are those with lower incomes. Of course, this may also
reflect the fact that the saving for consumers are regressive since those with
higher incomes are likely to be mailing more bill payments in an average
month and, proportionately, even more reply envelopes.

Table 5 explores the subject of where people buy stamps and the
effect on purchase intent if the second stamp denomination were available
only through the Postal Service.

Nine out of ten (80%) of respondents report buying stamps at post
offices in the past year white four out of ten (40%) report purchasing stamps
at other outlets, including Automated Teller Machines (ATMs). The total adds
to more than one hundred percent because the question was designed to
permit multiple responses.

Those who had purchased stamps at outlets other than post offices in

the past year were asked how likely they would be to use the two-stamp
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system if the second stamp denomination could be purchased only through
the Postal Service. The results show a substantial reduction in intent to use.
This table presents data only for the sub-popuiation that was asked this
question, those who had purchased stamps at non-postal outlets in the past
year. For comparison purposes, the response to the earlier intent question by
those who were asked this question is also included in the Table.

Table 6 looks at the two-stamp system from another point of view, one
that is often overlooked in product and service research. Rather than
convenience and expectation to use, the subject turns to user preference.

A substantial majority (60%) of representatives of reply envelope
mailing households would prefer the one-stamp system. In fact almost half
(45%) of those who say they would be likely to use the two-stamp system if it
is implemented would prefer a one-stamp system.

These data imply that the two-stamp system is more likely to be seen
as an imposition than it is a benefit to household mailers.

Finally, we took the preference question one step further, asking those
who expressed a preference for the two-stamp system or did not know which
they preferred, which system they would prefer if the presence of the two-
stamp system contributed, to at least some degree, to an increase to the
regular rate for First-Class letters. This is, of course, a very complex question
to pursue, but early indications are that any resulting rate increase, like all

rate increases, would not be well received by the household public.
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The proportion of this group preferring the two-stamp system dropped
from one hundred percent to 30%. Indeed, if we perform the caiculation that

combines those who originally said they preferred the one-stamp system (Q.

P9) with those who said they preferred the one-stamp system after hearing of

a potential impact on basic First-Class letter rates (Q.P10), we can see that
about 86% of the public prefer the one-stamp system under these conditions.

An explanation of this calculation is presented in Table 7.

IV. CONCLUSIONS

The public does not find the two-stamp system attractive. While well
over half (61%) of the public say they would use the two-stamp system if it
existed, what is more telling is that 60% of the public say that they would
prefer to stay with the one-stamp system. This 60% includes almost half of
those who say they would use the two-stamp system.

When the possibility of the two-stamp system contributing to a future
increase in the basic rate for First-Class letters is raised, 86% of the public

say that they would prefer to stay with the one-stamp system



Respondent has primary/shared
household biils. (Q.P1)

Table 1

15

responsibility/little or no responsibility for paying

Total Male Female
Unweighted total 1,005 502 503
Weighted total 1,000 480 520
Primary responsibility 53% 51% 55%
Shared responsibility 34 38 32
Little or no responsibility 13 12 14
Don't know * 0 *

*Less than 0.5%.

Unweighted total
Weighted total

1-5

6-10
11-15

16 or more
None

Don't know

Mean
(Excluding None)

Number of bill payments mailed
from household in an average

Number of bill payments mailed
from household in an average

month. (Q.P1A) month using envelopes
enclosed with statement.
(Q.P2)

Base = Have primary/shared Base = Those having

responsibility for paying primary/shared  responsibility

household biils.

for paying bills who mail at
least one bill payment in an
average month.

Total Total
881 839
871 828

27% 42%
43 38
16 12

8 4

2 4

3 *
g1 7.3
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Table 2

Compared with the current system, level of convenience to use different stamp
denominations/value if the reduced rate approved. (Q.P3)

Base = Those having primary/shared responsibility for paying household bills and mail
at least one bill payment with a reply envelope in an average month.

Rate Seen by Respondent

32 cents/ 33 cents/

Total 29 cents 30 cents
Unweighted total 802 405 397
Weighted total 790 308 392
More convenient 23% 27% 18%
About as convenient 40 43 37
Less convenient 36 29 43
Don't Know 2 1 2

Level of convenience of buying stamps of two denominations/values compared with the
current system. (Q.P4)

Rate Seen by Respondent

32 cents/ 33 cents/
Total 29 cents 30 cents
More convenient 8% 9% 7%
About as convenient 44 47 40
|ess convenient 47 43 52

Don't Know 1 1 1
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Table 3

Likelihood of buying and using both stamp denominations/values (Q.P5)

Base = Those having primary/shared responsibility for paying household bills and mail
at least one bill payment with a reply envelope in an average month.

Rate Seen by

Respondent
32 cents/ 33 cents/

Total 29 cents 30 cents
Unweighted total 802 405 397
Weighted total 790 398 392
Very likely 38% 44% 32%
Somewhat likely 23 24 22
Somewhat unlikely 15 13 17
Very unlikely 22 18 27
Don't Know 1 1 2

Knowing the amount they could save, likelihood of buying and using both stamp
denominations/values. (Q.P6)

Rate Seen by

Respondent
32 cents/ 33 cents/

Total 29 cents 30 cents
Unweighted total 802 405 397
Weighted total 790 398 392
Very likely 35% 42% 28%
Somewhat likely 25 22 28
Somewhat unlikely 12 13 11
Very unlikely 27 22 31

Don't Know 1 1 1
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Table 4

Knowing amount they could save, likelihood of buying and using both stamp
denominations. (Q.P6)

Base = Those having primary/shared responsibility for paying household bills and mail
at least one bill payment with a reply envelope in an average month.

Household Income

$15,000 $25,000 $37,000

Less Less Less Less
Than Than Than Than $50,000
Total $15000 $25,000 $35000 $50,000 Or More
Unweighted total 802 67 91 138 155 258
Weighted total 790 77 90 144 147 237
Very likely 35% 33% 25% 36% 38% 34%
Somewhat likely 25 23 27 27 26 26
Somewhat unlikely 12 4 16 11 17 11
Very unlikely 27 40 31 27 18 28
Don't know 1 0 0 1 1 1
Number of Bills Mailed in
Reply Envelopes Each Month
Total 1-5 6-10 11 or More
Unweighted total 802 342 317 143
Weighted total 790 - 344 313 133
Very likely 35% 26% 39% 48%
Somewhat likely 25 26 26 20
Somewhat unlikely 12 13 14 6
Very unlikely 27 33 20 26

Don’t know 1 1 1 1
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Table §

Places have purchased stamps in past year — Aided (Q.P7)

Base = Those having primary/shared responsibility for paying household bills and mail
at least one bill payment with a reply envelope in an average month.

Total
Unweighted total 802
Weighted total 790
At a post office 90%
At a grocery or other retail store/At an ATM 40
(Net)
At grocery or other retail stores 35
At an automatic teller machine (ATM) 10
Don’t Know 2

Likelihood of buying and using both stamp denominations if could only obtain the
discounted stamps through the Postal Service and they were not available through
grocery stores or other retail outlets, including ATMs. (Q.P8)

Base = Those having primary or shared responsibility for paying household bills and
mail at least one bill payment with a reply envelope in an average month and
purchase stamps at grocery or other retail stores/ATMs in the past year.

Response to earlier Response to this
guestion of those Question
gualifying for this

question (Q.P6)

Unweighted total 323 323
Weighted total 317 317
Very likely 36% 24%
Somewhat likely 27 18
Somewhat unlikely 10 17
Very unlikely 25 39

Don't Know 1 1
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Table 6

Preference between a one-stamp pricing system as it is now or a two-stamp pricing
system as proposed. (Q.P9)

Base = Have primary/shared responsibility for paying household bills and mail at feast
one bill payment with a reply envelope in an average month.

Rate Seen by Likelihood of Using
Respondent Two-Stamp System
32 cents/ 33 cents/
Total 29 cents 30 cents Likely Unlikely

Unweighted total 802 405 397 495 298
Weighted total 790 398 392 485 296
A one-stamp system 60% 53% 68% 45% 85%
A two-stamp system 38 45 30 53 13
Don't know 2 3 2 2 2

Preference between one-stamp pricing system and two-stamp pricing system if two-
stamp pricing contributed, to some degree, to an increase in rates for reguiar First-
Class lefters. (Q.P10)

Base = Those having primary/shared responsibility for paying household bills and mail
at least one bill payment with a reply envelope in an average month and prefer
the two-stamp system (Q.P9) or don't know.

Rate Seen by Likelihood of Using
Respondent Two-Stamp System
32 cents/ 33 cents/
Total 29 cents 30 cents Likely Unlikely

Unweighted total 324 191 133 281 42
Weighted total 314 189 126 269 44
A one-stamp system 66% 70% 61% 69% 46%
A two-stamp system 30 26 35 27 46

Don't know 4 4 5 4 8
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Table 7

Calculation of combined preference with consideration of potential effect on basic rates.

In Q.P9, we asked a weighted total of 790 respondents their preference for a one-
stamp or two-stamp system.

476 (60%) said they preferred the one-stamp system
297 (38%) preferred the two-stamp system, and
17 (2%) said they did not know

In Q.P10 we then asked those who said they preferred the two-stamp system (297) or
did not know which they preferred (14) —

“If the two-stamp pricing system contributed, to some degree, to an
increase in the rates for regular First-Class letters, would you still prefer
the Postal Service to offer the two-stamp system or would you prefer the
one-stamp system?”

Of the 324 respondents, 207 (66%) said a one-stamp system, 94
(30%) a two-stamp system and 14 (4%) don’t know.

If we assume that all those who said they would prefer a one-stamp system in
response to Q.PY (476) would continue to prefer the one-stamp system under
the conditions of P10, we can add those respondents to the 207 respondents
who had said they would prefer the two-stamp system in response to Q.P9, but
would prefer the one-stamp system in response to Q.P10.

The total (476 + 207 = 683) represents an approximation of the way the total
population would have responded to Q.P10 if all had been asked.

683 divided by the weighted total of 790 is 86%.
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INTRODUCTION

This report presents the findings of a telephone survey conducted among a national probability sample of 1005 adults comprising 502
men and 503 women 18 years of age and older, living in private households in the continental United States.

Interviewing for this CARAVAN® Survey was completed during the period January 29 - February 1, 1998, All data collection efforts
took place at Opinion Research Corporation’s Central Telephone Facility in Tucson, Arizona. The core of our telephone center is the
interviewers. All Opinion Research Corporation’s interviewers complete an intensive training and test period. Additionally, they
attend follow-up training classes that cover advanced screening techniques, in-depth probing and the art of refusal avoidance.
Interviewers are continuously supervised, monitored and reviewed in order to maintain the highest quality interviewing standards.

All CARAVAN interviews are conducted using Opinion Research Corporation's computer assisted telephone interviewing (CATI)
system. The system is state-of-the-art and offers several distinct advantages such as: full-screen control which allows multi-question
screens, fully-programmable help and objection screens to aid interviewing, an extremely flexible telephone number management
system and powerful data checking facilities. CATI ensures that interviews are conducted in the most efficient manner and allows
interviewers easy response recording. This interviewing methed also allows for the most accurate form of data entry by guiding the
interviewer through the programmed question flow and by providing on-screen interviewer instructions.

The most advanced probability sampling techniques are employed in the selection of households for telephone interviewing. Opinion
Research Corporation utilizes an unrestricted random sampling procedure that controls the amount of serial bias found in systematic
sampling to generate its random-digit-dial sample. The sample is fully replicated and stratified by region. Only one interview is

All

conducied per household. All sample numbers sclected are subject to up to four attempts to complete an interview.

CARAVAN® OPINION RESEARCH CORPORATION INTERNATHONAL.
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Completed interviews are weighted by four variables: age, sex, geographic region, and race, to ensure reliable and accurate
representation of the total population, 18 years of age and older. The raw data are weighted by a custom designed program which
automatically develops a weighting factor for each respondent. Each respondent is assigned a single weight derived from the
relationship between the actual proportion of the population with its specific combination of age, sex, geographic characteristics and
race and the proportion in our CARAVAN sample that week. Tabular results show both weighted and unweighted bases.

The use of replicable sampling, standardized interviewing procedures and representative weighting provides that all CARAVAN
studies are parallel to one another. Thus, CARAVAN usage is appropriate both for point-in-time analysis as well as tracking and

trend comparisons.

Included in the Technical Information which follows are tables of sampling tolerances of survey results, and a copy of the question
series as it appeared in the survey questionnaire.

As required by the Code of Standards of the Council of American Survey Research Organizations, we will maintain the anonymity of
our respondents. No information will be released that in any way will reveal the identity of a respondent. Our authorization is
required for any publication of the research findings or their implications.

Opinion Research Corporation's CARAVAN is a syndicated, shared-cost data collection vehicle. Opinion Research Corporation has

exercised its best efforts in the preparation of this information. In any event, Opinion Research Corporation assumes no responsibility
for any use which is made of this information or any decisions based upon it.

CARAVAN®OPINION RESEARCH CORPORATION INTERNA™ “NAL



CARAVAN Telephone Sampling Methodology

Opinion Research Corporation's national probability telephone sample is an efficient form of random-digit-dialing. The sample is
designed to be a simple random sample of telephone households. Unlike published directories, Opinion Research Corporation's
national probability telephone sample includes both unlisted numbers and numbers issued after publication of the directories. The
following procedure was used to create the sample:

*  Opinion Research Corporation has an annual license for GENESYS, a custom RDD sample generation system developed
by Marketing Systems Groups.

*  The methodology for generating random digit dialing (RDD) telephone samples in the GENESYS system provides for a
single stage, EPSEM (Equal Probability of Selection Method) sample of residential telephone numbers. It is updated
twice a year.

*  When a national probability sample is needed, a random selection is made from approximately 40,000 exchanges in two
mitlion working banks.

¢ Each telephone number is transferred to a separate call record. The record shows the computer-generated telephone
number to be called, as well as the county, state, MSA (if applicable), band and time zone into which the telephone
number falls. Our computerized interviewing system (CATI) uses this information to keep track of regional quotas. The
CATl interviewing program also keeps track of the disposition categories for each call aitempt.

Va'l
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Reliability Of Survey Percentages

Results of any sample are subject to sampling variation. The magnitude of the variation is measurable and is affected by the number
of interviews and the level of the percentages expressing the results.

The table below shows the possible sample variation that applies to percentage results reported from Opinion Research Corporation's
CARAVAN sample. The chances are 95 in 100 that a CARAVAN survey result does not vary, plus or minus, by more than the
indicated number of percentage points from the result that would be obtained if interviews had been conducted with all persons in the

universe represented by the sample.

Size of Sample on Approximate Sampling Tolerances Applicable

Which Survey Results to Percentages At or Near These Levels

Is Based 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%
1,000 interviews 2% 2% 3% 3% 3%
500 interviews 3% 4% 4% 4% 4%
250 interviews 4% 5% 6% 6% 6%
100 interviews 6% 8% 9% 10% 10%

Additional Sampling Tolerances for Samples of 1,000 Interviews

9% or 91% 8% or 92% 7% or 93% 6% or 94% 5% or 95%
2% 2% 2% 1% 1%
4% or 96% 3% or 97% 2% or 98% 1% or 99%
1% 1% 1% 2%

CARAVANY OPINION RESEARCH CORPORATION INVERNATIONAL
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Sampling Tolerances When Comparing Two Samples

Tolerances are also involved in the comparison of results from independent parts of any one Opinion Research Corporation's
CARAVAN sample and in the comparison of results between two independent CARAVAN samples. A difference, in other words,
must be of at Jeast a certain number of percentage points to be considered statistically significant. The table below is a guide to the
sampling tolerances in percentage points applicable to such comparisons, based on a 95% confidence level.

Differences Required for Significance At

Size of Samples or Near These Percentage Levels

Compared 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%
1,000 and 1,000 3% 4% 4% 4% 4%
1,000 and 500 3% 4% 5% 5% 5%
1,000 and 250 4% 6% 6% 7% 7%
1,000 and 100 6% 8% 9% 10% 10%
500 and 500 4% 5% 6% 6% 6%
500 and 250 $% 6% 1% 7% 8%
500 and 100 6% 9% 10% 11% 11%
250 and 250 5% 7% 8% 9% 9%
250 and 100 7% 9% 1% 11% 12%
100 and 100 8% 11% 13% 14% 14%

CARAVAN® OPINION RESEARCH CORPORATION INTERNATIONAL
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INTRODUCTION TO DETAILED TABULATIONS 6

How Te Read The Tables

The following pages present the detailed tabulations of survey results. The data are percentaged vertically and, therefore, should be
read from top-to-bottom. The total number of interviews, both weighted and unweighted, appears at the top of each column.
Percentages are calculated on the weighted bases. Percentages may not add to 100% due to weighting factors or multiple responses.

Where an asterisk (*) appears, it signifies any value of less than one-half percent.

Definition Of Classification Terms

The foliowing definitions are provided for some of the standard demographics by which the results are tabulated. Other demographics

are self-explanatory.
Income

The income groupings refer to the total household income for 1997 before taxes.

Metro Size

Metro -- In Center City of Metropolitan Area
Outside Center City, Inside Center City County
Inside Suburban County of Metropolitan Area
in Metropolitan Area with No Center City

Non-Metro -- in Non-Metropolitan Area

Children in Household

None -- No children under 18 years of age living in household
Total -- Have children under 18 years of age living in household
Under 12 -- Have children under 12 years of age living in household
12-17 -- Have children ages 12 to 17 living in household

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIONAL
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Geographic Region 7
The continental states are contained in four geographic regions as follows:
North East

New England: Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut
Middle Atlantic: New York, New Jersey, Pennsylvania

North Central
East North Central: Ohio, Indiana, lllinois, Michigan, Wisconsin
West North Central; Minnesota, lowa, Missouri, North Dakota, South Dakota, Nebraska, Kansas

South
South Atlantic: Delaware, Maryland, District of Columbia, Virginia, West Virginia, North Carolina, South Carolina, Georgia, Florida
East South Central: Kentucky, Tennessee, Alabama, Mississippi
West South Central: Arkansas, Louisiana, Oklahoma, Texas

West
Mountain: Montana, Idaho, Wyoming, Colorado, New Mexico, Arizona, Utah, Nevada

Pacific: Washington, Oregon, California

Occupation (Optional)

The occupation classification refers to the occupation of the respondent. The types of positions included in each category are:

Professional/Manager/Owner - l:xecutives, Professionals, Technical and Kindred Workers, Managers, Officials, and
Proprictors

White Collar - Sales/Clerical - Clerical, Office and Secretarial Workers, and Sales Agents and Workers

Biue Coilar - Crafismen/Foremen - Craftsmen, Foremen, Kindred Workers, Carpenters, Plumbers, Electricians,

Mechanics, and Bakers

Blue Collar - Semi-Skilled/Unskilled Apprentices, Laborers, Assembly Line Workers, Motormen and Fishermen

Service Workers - Housekeepers in Private Households, Police, Beauticians, Barbers, Security Guards,
Waitresses and Waiters

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIONAL



Significance Testing

When results from sub-groups of a CARAVAN sample appear in the detailed tabulations, an indicator of statistically significant
differences is added to the tables run on our standard demographic banners. The test is performed on percentages as well as mean
values. Each sub-sample is assigned a letter. When the percentage of one sub-sample is significantly different from the percentage of
another sub-sample, the letter representing one of the two samples appears next to the percentage (or mean) of the other sample.

For instance the percentage of males answering yes to a particular question may be compared to the percentage of females answering
yes to the same question. In the example on the next page, the male sample is assigned the letter A, and the female sample is assigned
the letter B. Here, respondents were asked whether a certain business practice is acceptable. 67% of women said that it was -- a
proportion significantly greater than the 57% of males who believe that the practice is acceptable. To indicate that women are
significantly more likely to find the practice acceptable than are men, the letter A -- the letter assigned to the male sub-sample --
appears next o the “67%” in the female column. Similarly, the 37% of men that find the practice unacceptable is significantly greater
than the 29% of women who do so and, therefore, the letter “B” -- the letter assigned to the female sub-sample -- appears next to the
*37%” in the male column.

CARAVAN®TOPINION RESEARCH CORPORATION INTERNATIONAL
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Significance Testing (continued)

Acceptability of [practice]

Unweighted Total
Weighted Total
Acceplable

Naot Acceptable

Don’t Know

Total

977
967

611
63%

319
31%

37
4%

Sex
Fe-
Male male
(A) (B)
488 489
464 503
274 337
59% 67%A
171 148
17%B 29%
I8 19

4%

4%

Significance testing is done to the 95% confidence level. The columns compared are listed at the bottom of each table.

A number of factors need to be considered when determining which type of t-test should be applied, such as whether the samples
being compared overlap, whether they are means or percentages, etc. Opinion Research Corporation's software has the capability to

perform the appropriate test.

Note that any statistical test becomes less reliable when the sample sizes are small. Even though the test mathematically can be
performed on samples as low as thirty, sixty respondents is the reasonable lower bound on the size of the sample.

CARAVAN® OPINION RESEARCH CORPORATION INTERNATIONAL
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Question Pl

ORC STUDY #70705

CARAVAN JANUARY 29, 13858

INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Respondent hag primary responsibility/shared responsibility/little or no responsibllity for paying household bills

Total

(A)

Unwaighted Total 1005

Weighted Total 1000

Primary responsibility/ 871
Shared responsibility (Net)} 7%

Primary reaponsibility 526
53%

Shared responsibility 345
34%

Little or no respongibility 127
13%

Don’t know 1

Male male

(3 (C}
502 503
480 520
423 448
88% 86%
243 284
51% 55%
1890 165
8% 33%
57 70
12% 14%
0 1
0 *

Age Region
———————————————————————————————————— o e e B e e g Race
18- 25~ i5- 45~ 55- Noxrth- North NOD- m=c———wom- His-
24 34 13 54 64 65+ east Central South Weat Metro Metro White Black panic
(D) (®) (r) (@) (R} (1) (J) (K} (L) (M) (N) {(0) (P) (@) {R}
113 228 255 167 113 121 210 250 343 202 738 267 838 6a aa
131 218 215 160 108 163 201 234 354 211 733 267 833 116% 63
78 18% 138 146 100G 155 172 203 313 184 635 238 733 95 50
60% 88%D 92%D 91%D 92%D 95%DE 85% a6% 89% B7% 87% 89% 8% 82% 0%
24 EL 121 91 70 118 92 127 i86 121 190 136 443 59 29
18% 46%D 56%DE S57%DE 64%DE 72%DE 46% 54% 53% 57%J 53% 51% 53% 50% 47%
ra
54 91 77 55 30 k1 19 75 127 &3 245 100 190 37 21
41%HI 42XHI 36%I 34%I 28% 2% 39% 2% 36%  30% 33% s 5% 3ax %
52 27 17 14 8 9 28 a2 41 27 97 i1 98 21 iz
4O0%EF 12%I 8% 9% 8% 5% Id% 4% 11% 13% 13% 11% 12% 18% 20%
GHI
1 0 1) a 0 o 1 g 0 1} 1 o 1 0 0
1% 0 1} a 0 )] 1% 1) [+ 4] * 0 * 0 /]

proportiong/Means: Columns Tested (5% risk level) - B/C -~ D/E/F/G/H/I - J/X/L/M - N/O - P/Q

* pmall)l bawse

CARAVA N®OpmmN RESEARCH CORPORATION INTERNATIONAL
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Question P1

ORC 9TUDY #70705
INTEREST IN TWO-BTAMEF SYSTEM OF POSTAGE

CARAVAN

JANUARY 29,

1398

Raspondent bas primary responsibility/shared responsibility/little or no responsibility for paylng bousehold bills

Unweighted Total

Waighted Total

Primary responsibility/
Shared responsibility (Net)

Primary responsibility

Shared raaponsiblility

Little or no responsibility

Don‘t know

Total

(a)

1008

1000

871
87%

526
53%

345
ey

127
13%

Houkehold Income

________ ke

LT

$15K $25K $35K

(B)

90

102+

93
91%

65
64%E

28
7%

9
9%

LT LT
(c} (D)
lo08 173
lig~ 178
102 155
93I%E 87%
73 56
§7%DE S4%
r
29 58
7% 33%
7 23
7% 13%
0 o
4] 0

$15K- $25K- $3I5K- $50K

LT or
$50K More
(E) (F}
195 aons
186 283
157 250
84% a8x
84 146
45% 52%
73 104
Igxc 3AT%
29 33
16%C 12%
0 0
0 1]

Proportions/Means: Columns Tested (5% risk level) - B/C/D/E/F - B/I/J - K/L - O/P/Q/R

* gmall base

H.H. Size children In H.H.
ual —-e-e-mer—o—ms emme————— Cmmmm——————
Incoma 3 or Under 13-
BE.H. 1 2 More None Total 12 17
(G) (H) (1) (I} (X) (L} M) (N)
461 148 3218 525 558 442 323 185
442 157 340 500 581 415 304 182
402 154 311 403 518 349 257 152
91% 98%I 91%F 81k 689%L Bd% 84% 831%
J
i3 151 171 203 333 181 1313 as
41% 96%I 50%7 41% 57%L 46% dd%  49%
J
220 3 140 200 185 158 124 63
50% 2%  41%H 40%H 32% anx 41% 4%
40 3 29 96 61 66 47 31
9% 2% O%H 19%H 11% 16%K 16% 17%
I
0 0 1] 1 1 (] 0 0
0 0 0 * - /] 0 0
®

CARAVAN ~OrINION RESEARCH CORPORATION INTERNATIONAL

Coll
Grad
{R)
324
305

280
92%0P

158
55%

112
3IT%

as
8%

Education
HE Coll
Incom- HS Incom-
plete Grad plets
{O) (P) (Q)
102 aos 237
113* 310 237
90 264 210
80% 85% 8%
53 162 131
47T% 53% 55%
37 102 79
33% 3% 33%
23 46 27
20%QR 15%R 11%
0 1] 1
] /] 1%

Page 2
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Question PLA

ORC BTUDY #70705

Number of bill payments mailed from household in an average month

Bage = Have primary/shared responsibility for paying housshold bills

Total
{A}

Unweighted Total 881
Waighted Total 871
Any (Net) 828
5%
1 - 5 {Sub-net) 236
27%
1 9
1%

2 23
3%

3 46
5%

4 51
6%

5 106
12%

6 - 10 {(8ub-nat) 376
43%

& 1i6
13%

7 43
5%

E 75
9%

Sext
ra-
¥ale male
(B) (@)
442 439
423 448
402 428
95% 55%
124 112
29% 25%
7 2
2% A
12 11
% 2%
25 21
6% 5%
27 24
6% 5%
53 53
13% 12%
166 210
39% 47%8
50 &6
12% 15%
21 22
5% 5%
34 41
8% 9%

CARAVAN

JANUARY 19,
INTEREST 1IN TWO-STAMP BYSTEM OF POSTAGE

Proportiona/Neans: Columns Tested (5% risk lavel) - B/C - D/E/¥/G/R/I - J/K/L/M - N/O - P/Q

* small base

CARAVAN “OPINION RESEARCH CORPORATION INTERNATIONAL

1938

Age Raglon
---------------------------------------------------------- Race
18- 25- 35- 45=- 55- North- North Hon~ -—--—=ua weew Hig-
24 34 44 54 64 65+ east Central South West Metro Metro White Black panic
(D) (E) (r) {3} (a) () () {K) (L) (W) {N) (0} (P) {Q} (R)
1) 199 236 152 104 115 181 217 308 175 645 236 741 57 73
78* 189 198 146 100+ 155 172 203 313 1684 635 236 733 95» 50
76 177 194 142 95 138 159 192 298 179 610 i1ia 695 91 48
98%I S4% S8%EI 97%I 95% 9% 3% 5% 95% 99%T 96%C 92% 5% 6% 96%
41 48 45 19 32 48 39 66 79 52 169 [ ¥) 186 35 12
52%EF 26%G 23%G 13% 32%3 31%3 3I3% A2%T 25% 8% 27% 20% 5% arx 24%
GHI
2 1 2 1 0 2 1 2 5 1 -1 2 a 0 1
3% - 1% 1% o 2% 1% 1% 2% 1% 1% 1% 1% 0 %
7 0 S5 1 4 S 5 7 7 4 19 4 18 4 1
I%EFG 0 I%E 1% 4% IRE % % 2% 2% 3% 1% 2% % 1%
10 9 10 2 5 9 11 a8 15 13 k13 10 34 11 2
12%G 5% 5% 2% 5% 6% 6% 4% 5% % 6% 4% 5% 11%p I%
3 15 g 5 7 12 9 13 15 a 39 13 40 8 2
% 8% 5% % T% 8% 5% 9% 5% 4% 6% 5% 5% 8% &%
18 23 19 10 16 19 13 30 37 26 69 38 -1 13 7
2AKEF 12% 9% T% 16%3 12% a% 15%T 12% 14% 11% 165N 12%  14% 14%
aQ
26 -1 % 91 69 38 68 78 as 129 a4 269 107 ape 48 23
33% 44% 46% 4T% 38% 44% 45% 42% 41% 46% &2% 45% 2% 50% 46%
13 25 26 21 9 22 28 21 46 22 a1 35 97 13 7
16% 13% 13% 15% 9% 1d% 16% 10% 15% 12% 13% 15% 13% 14% 14%
11 10 ] 7 4 7 4 16 15 8 3z 11 a5 5 2
% 6% 5% 5% % 4% 2% 8% 5% 4% 5% 5% 5% 5% %
3 18 19 10 9 17 19 15 22 18 55 21 59 12 6
3% 10% 10% 7% 9% 11% 11% 8% 7% 10% 9% 9% 8% 12% 12%
@

Page 3
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Question P1A

ORC 8TUDY #70705

CARAVAN
INTEREST IN TWO-STAMP SYSTEM OF

Number of bill paymsnts mailed from housahold in an average month

Basa = Have primary/shared regponaibllity for paying houashold Lills

Weighted Total

9

10

11 - 15

16 or more

None

Don’t Know

Mean (Including None)
Standard Deviation

{Including None)}

Standard Error (Including
None)

Madian (Including Nons)
Mean (Excluding None)
Standard Deviation
(Excluding None)

Standard Error (Excluding
Nona)

Total
{A)

871

12
1%

130
15%

143
16%

73
8%

19
2%

25
3%

Sesc
Fa-
Male male
(B) {c)
423 448
5 7
1% 2%
56 73
13% 16%
76 67
18% 15%
37 37
9% 8%
12 [
% 1%
9 16
2% 4%
8.8 9.0
6.0 6.0
0.3 4.3
7 8
9.1 9.2
5.8 5.9
0.3 0.3

JANUARY 29,

POSTAGE

Reglon

19398

(£}

189

a6
14%

34
18%I

11
6%

Age
is- 45- 55~
[1} 54 64
(r) {a) (E)
198 146 100*
2 i 1
1% 1% 1%
35 a3 15
18%D 20%D 15%
42 a7 17
21%DI 19%I 17%
16 27 8
B% 19%DEF B%
HI
2 2 2
1% 1% 2%
2 2 4
1% 1% &%
9.4D 11.7DE 8.8D
I FHI
5.8 7.8 6.0
0.4 8.6 0.6
8 10 B
9.5D 11.8DE 9.0D
I FHI
5.7 7.7 5.9
0.4 0.6 0.6

Race

Morth- North Non-~ r—--—-——-—- His-

65+ east Central South West Metro Metro White Black panic

(1) (J) (5.9 {L) (M) (&) {Q) (B) Q) {R)

155 172 203 313 1384 615 236 733 95+ 50

4 i .} 3 Q 9 3 7 5 2
2% * A%TLM 1% o 1% 1% 1% S%P 5%

19 27 as 42 36 93 37 1i1 13 6
12% 15% 12% 13% 19% 15% 16% 15% 13% 13%

13 22 28 62 30 115 28 132 7 7
8% 13% 14% 20% 16% 18%0 12% 18%Q 7% 14%

9 20 12 27 14 56 17 L1} 2 &
6% 12% 6% 9% 7% 9% 7% 9%0 % 12%

- 6 4 7 1 9 9 18 0 1
I% I% % 2% 1% 1% &%N 2% 1] 3%

12 7 7 8 3 16 ] 20 4 *
8%xFrGd 4% 3% % % % &% % 4% 1%

7.6 9.3K B.1 g.2K 9.0 9.1 8.4 9.2 6.9 9.2
4.7 6.7 4.9 6.2 5.8 6.1 5.6 6.2 3.3 5.7

¢.5 0.5 ¢.3 a.4 0.4 0.2 G.4 0.2 a.d 8.7

[ 8 7 8 8 8 7 8 6P a

7.8D0 9.7K B.3 9.4K 9.1 8.3 8.7 8.5Q 6.9 9.4

4.6 6.6 4.8 6.1 5.7 6.0 5.4 6.1 3.3 5.6

0.4 0.5 0.3 0.4 0.4 0.2 0.4 0.2 0.4 0.7

Proportions/Heans: Columne
* gmall base

Tested (5% risk level)

- B/C - D/E/F/Q/H/T - J/K/L/M - R/O - B/Q

®

CARAVAN ~OpmNION RESEARCH CORPORATION INTERNATIONAL
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Page 5

ORC STUDY #70705 CARAVAN JARUARY 1%, 19538
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Question PIA
Number of bill payments mailed from household in an average month
Bagse = Have primary/phared responsibility for paying housshold bills
Sex Age Reglon

Fa- 18- 25- 3s5- 45- 55- North- North NOR» ==~—samm=== HBia-
Total Mala male 24 34 a4 54 (1] 65+ wsast Central douth West Metro Metro White Black panic
{A) (B} (C} (D} {E) (R} (@) (H) (x) (" (K) (L} (m) (§:1] {0) (P) [£+}) (R)

Weighted Total 871 423 448 78* 188 198 146 100 155 172 203 313 184 635 236 733 95+ 50

Median {Excluding None) 8 8 8 5 L] ] 10 -] & 8 7 8 8 8 7 8 6p a

onportionalﬂeanﬁ: Columns Tested (5% risk level)} -~ B/C - D/E/F/G/H/I - J/K/L/M - N/O - P/Q
* amall bama

gy CARAVAN®OP[NION RESEARCH CORPORATION INTERNATIONAL



Question P1la

Number of bill payments mailed from household in an averags month

ORC STUDY #70705

Bane = Have primarvy/shared raesponsibility for paying household bille

vowelghtad Total

wWaighted Total

Any {(Net)

1 - 5 (Sub-net}

6 - 10 {Sub-net)

Household Incoms
$15K- $25K- $35K- $50K
LT LT LT LT or
Total 515K $25K $35K 550K More
(&) {B) (c} (D) (E) (r)

881 B3 101 149 165 273

a71 93* 102* 1585 157 2590

828 a4 24 150 154 247

95% 90% 93%

236 50 40 46 23 44
27% SA%DE 39%EF 3I0%EF 19% 18%

F
2 1 1 2 1 2
1% 1% 1% 2% 1% 1%
Z3 8 4 3 i 3
I% 9%DEF 4% 2% 1% 1%
46 19 6 2 5 9
5% 21%CDE 6%D 1% 3% 4%
r
51 7 11 14 6 11
6% 8% 1L1%EF 9% a% %

106 15 18 as i6 19
12% 16%F 17%F 16%F 10% %

76 26 a8 ag 8o 104
43% 28% IT%
"

116 14 16 24 21 23
13% 15% 16% 15% 14% 9%

43 2 3 17 9 8
5% 2% 2% 11%BCF 6% 3%

Dual
Income
B.H.
(@)
420

402

388

97%B 98%BC $9%BC 96%

87
22%

15
4%

19
5%

45

11%

165

52%BC S51XBC 41%B 41%

41
10%

16
4%

CARAVAN

JANUARY 29, 19938
INTEREST IN TWO-STAMF BSYHTEM OF POSTAGE

Children In H.H.

More None Total 12

(K) (L} (M)}
497 a7s 275

518 349 257

386 492 33a 244

H.H. 8ize
3 or
1 2
(H) (I) (I}
145 288 433
154 311 403
149 289
97% 93% 6%
65 70 100
42%1I 23% 25%
J
3 2 4
2% 1% 1%
5 a 2
3% 3% 2%
13 i0 4
B%I 3% 6%
13 21 17
9% 7% 4%
30 29 46
20%1T 9% 11%
70 139 167
45% 45% &1%
29 as Sl
19%I 11% 13%
9 15 20
6% 5% 5%

Proportions/Meang: Columns Teatad (5% risk level} - B/C/D/E/F - B/XI/JT - K/L - O/P/Q/R

* small base

=

—

95% 95% 95%

151 83 67

29% 4% 26%
7 2 2
1% * 1%

15 8 7

3% 2% %
28 19 18
5% 5% 7%

k1 16 10

§7 39 31
13% 11% 12%

228 147 101
4% 42% 35%

Tl 44 34
14% 13% 13%

25 18 190
5% 5% &%

CARAVAN®

152

147
96%

Kk}
231%

17
11%

68
45%

17
11%

6%

Education

HS Coll
Incom- HS Incem- Coll
plate drad plats Grad

(o} (P) (Q} (R)
83 263 208 29%

90* 264 2140 280

a5 245 198 274

4% 93% 95%  98%pP
41 71 58 56
46%PQ 27% 28%  20%
R
0 5 1 2
0 2% * 1%
[ 7 7 3
T%R 3% % 1%
8 18 g 11
9% % 4% %
6 12 18 12
et 5% %R [ 1
21 29 au 28
23%PQ 11% 11% 10%
R
33 111 91 bRk}
IT% 42% 43%  47%
14 42 22 33
16% 16% 11% 12%
1 12 15 15
1% 5% 7% 5%

OPINION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Question P1A
Numbar of bill payments malled from household in an average month

Base = Have primary/shared responsibility for paying household bills

Housshold Income Education
-------- e e L L] H.H. Size Children In H.H. e e et s — e
$15K- $25K- $35K- $50K Dual ~-memeceec——- cmmm e ——mmama——————a HE Coll
LT LT LT LT Or Income 3 or Under 12- Incom- HS Incom- Coll
Total $15K $25K $35K §S50K More H.H. 1 2 More None Total 12 17 plete Grad plete Grad
{A) §:3} ) (D} (E) (r) (@) (H} (I} {7y (K} (L} M () (0} (P} Q) (R)
Woighted Total 871 g3~ 102+ 155 157 250 402 154 311 403 518 349 257 152 90" 264 210 280
a 75 [ 8 13 16 22 30 10 34 3 47 28 20 13 8 25 17 a4
9% 6% T% 8% 10% 9% 7% 7% 1i1% ax 9% 8% 8% 9% 9% 10% % 9%
9 12 1] 4 k] 1 4 5 4 5 3 6 s 3 3 i 2 [ 2
1% o 4% % 1% 2% 1% 2% 2% 1% 1% 2% 1% 2% 1% 1% % 1%
10 130 5 a8 23 kI 46 73 18 50 62 77 51 k1 a5 g 30 ap 58
15% 5% B% 15%B 22%BC 1B%BC 18% 12% 16% 15% 15% 15% 13% 16% 10% 11% 14%  2ix%0P
11 - 15 143 6 15 15 31 57 88 ] 57 75 75 67 50 24 5 49 3 52
16% T 15% 12% 20%B 23%BD 22% 6% 1B8%H 19%H 14% 19% 19% 1l6% 5% 18%0 16%C 18%0
16 or more 73 1 1 5 13 43 46 6 23 44 39 35 25 21 6 15 16 33
8% 1% 1% 3% 8%BC 17%BC 11% 4% a% 11%xH 7% 10% 10% 14% 6% 6% 8% 12%P
D DE
None 19 7 2 4 hd 2 -3 2 a 9 ] i0 ] 3 s & 5 3
2% 8xXEF 2% % . 1% 1% 1% % F£9 3% 3% 3% % %R 2% 2% 1%
Don't Know 25 2 6 * 3 2 11 3 13 8 17 8 6 3 o 13 6 4
% 2% S%DF * 2% 1% % 2% [ 1.1 2% 3% 2% 2% 2% [} 5%R % 1%
Mean (Ifncluding Nons) 8.9 5.2 7.0 7.68 10.0B 11.4B 10.2 6.8 9.1H 9.6H B.6 9.4 9.2 10.0 6.8 8.50 8.90 10.00P
cDp CDE
Standard Deviation 6.0 3.7 .8 4.1 6.0 7.1 6.4 4.3 5.8 6.5 5.9 6.1 5.9 6.6 5.0 5.9 6.2 6.0
(Including None)
frandard Brror {(Including 0.2 o.d 0.4 0.3 0.5 0.4 0.3 0.4 0.3 0.3 0.3 ¢.3 0.4 0.5 0.5 0.4 0.4 0.3
None)
Median (Including None} 8 5 [ 7 1¢ 10 10 [ 8 8 7 B8 ] a8 H 7 8 10
Mean (Excluding None) 3.1 5.6 7.18 7.8B 10.0B 11.5B 10.3 6.9 9.4 9.9H 8.8 9.7k 9.5 10¢.2 7.2 8.70 9.10 10.1lop
cD CDE
Standard Deviation 5.9 3.5 1.7 3.9 6.0 7.1 6.3 4.2 5.7 6.4 5.8 5.9 5.7 &.5 4.8 5.8 6.1 5.9

{Excluding None)

Pruporbionslueuﬁi: Columns Tested (5% risk level} - B/C/D/E/F - B/I/J -~ K/L - G/P/Q/R
* small base

)

2

CARAVAN®OP1NION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 29, 19%8
INTEREST IN TWO-STAMP S8YSTEM COF FOSTAGE

Question PLlA
Number of bill payments malled from housshold in an average month

Baga = Have primary/sharad responsibility for paying household bills

Housahold Income Education
--------- et ————— e H.H., 8ize Children In H.H. e et
$15K- $25K- $315K- $50K Dual ~----- mmmme m e mm e mmam e ———— ag Coll
LT LT LT LT or Income 3 ox Under 12- Incom~ HS Incom- Coll
Total $15K $25K $35K 450K More H.H. 1 2 More None Total 12 17 plete arad plate Gdrad
(A) (B) {c) {D} (E) (r) (@) (m) (1) (7)) (K) (L) () (W) (0) (P} Q) (R)
Wweighted Total 871 93 102* 155 157 250 402 154 311 403 518 349 257 152 90~ 264 210 280
Standard Error {(Excluding 0.2 0.4 0.4 0.3 0.5 0.4 0.3 0.4 0.3 8.3 0.3 0.3 0.4 0.5 0.5 o.4 0.4 0.2
None}
Madian (Excluding None} 8 5 [ 7 10 10 10 6 a 8 7 8 a 8 [ 7 -] 10

Proportions/Means: Columns Tested (5% risk level} - B/C/D/E/F - H/I/J - K/L - O/P/Q/R
* gmall base

> o

I CARAVAN ~OprINIGN RESEARCH CORPORATION INTERNATIONAL
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Question P2

ORC STUDY #70705

CARAVAN
INTREREST IN TWO-STAMP SYSTEM OF POSBTAGE

JANUARY 29,

1998

Number of bill payments mailed from household in an avarage month that use a reply envelope enclosed with statement

Base = Have primary/shared responsibility for paying household bills and mail at least one bill payment in an avarage month

Unweighted Total

wWeilghted Total

Any (Nat)

1 ~ 5 (Sub-net)

6§ - 10 (Bub-net)

828
790
95%
344
42%
21
3%

54
7%

81
10%

76
9%

112
13%

313
38%

91
11%

42
5%

83
10%

Beax
Fo-
Male male
(B) {4}
420 419
402 426
385 406
96% 95%
173 171
43% 40%
11 10
3% 2%
31 23
8% 5%
47 i
12% 8%
35 41
9% 10%
49 63
12% 15%
144 169
36% 40%
43 48
11% 11%
19 23
5% 5%
35 1]
9% 10%

Age
18- 25- s-
24 34 44
(D} (B} (ri
(1] 187 231
76* 177 194
70 167 185
2% 94% 95%
50 72 71
65%EF 41% 6%
QHI
1 5 3
2% % %
12 ] 10
16%EFg 3% 5%
bY 16 19
18%G 8% 10%
a 24 15
10% 11% 8%
15 25 24
20%0  14% 12%
15 €9 76
W% 39%D  39%D
-] 24 17
11% 14% 9%
5 5 13
6% % 7%
2 13 23
2% 7% 12%D

142

140

98%D

43
30%

10
=%

11
8%

12

60

42%D

16

11%

5%

15
11%D

85"
90
95%

3s
41%

%

10
10%EQ

11
12%

11
12%

3
36%D

9%

Reagion
Race
North- North Non- ~-v-mwcmac-- His-
65+ eoast Central South West Metro Metro White Black panic
(1} () (K} (L} (M} (M) [{=3] (P} aj (R}
103 168 204 295 172 620 219 Tod 55 70
138 159 182 298 17% &10 218 695 91+ 48
133 155 iaz 280 174 581 210 [-1.3] 83 (17
96% 7% 95% 94% 97% 95% 96% 96% 1% o96%
66 56 23 119 76 230 114 2086 39 17
48%3 35% 49%T 40% 43% k11 52%N 41% 43% 3dx
5 2 6 12 1 15 6 18 3 3
% 1% kL3 &% 1% 3% % % 4% 6%
12 12 17 16 9 kI 16 46 7 1
8% 8% 9% 5% 5% 6% 7% 7% a% 2%
11 13 16 31 22 55 26 64 12 5
8% 8% 8% 10% 12% % 12% 9% 13% 11x
16 11 27 22 15 52 24 64 7 2
11% T% 14%JL 8% 8% 9% 11% 9% 7% i%
23 18 27 38 29 70 42 94 10 6
17% 11% 14% 13% 16% 12% 19%N 14k 11% 13%
56 72 66 111 64 242 71 257 41 21
41%D £5% asx 7% 36% 40% 32% 37% 45% 44%
18 21 14 a2 14 [ ] 23 74 10 5
13% 13% 7% 14%K B% 11% 10% 11% 11% 10%
7 a8 9 13 12 34 9 34 6 2
5% 5% 5% &% T% 5% 4% 5% 7% 4%
19 17 16 29 18 64 15 &5 11 10
14%D 11% 8% 10% 10% 11% T% 9% 12% 21%

Proportione/Means: Columns Tested (5% risk level) - B/C - D/B/F/G/E/I - J/K/L/M - H/O - P/Q

* amall base

CARAVAN®OPIMON RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705

Question P2

CARAVAN JANUARY
INTEREST IN TWO-STAMP BYSTEM OF POBTAGE

29, 1938

Nunmber of bill paymentg mailsd from housshold in an averags month that use a reply envelcpe enclosed with statemsnt

Basa = Hava primary/shared responsibility for paying household bills and mail at least one bill payment in an averagea moath

Sex
Fe-
Total Male male
() {B) (C})
Weighted Total 828 402 426
9 29 15 14
% % %
10 72 31 40
9% % 10%
11 - 15 96 52 a4
12% 13% 10%
16 or mora 37 16 21
% 4% 5%
None 34 15 19
% 4% 4%
Don't EKnow 4 3 1
- 1* -
Mean (Including None)} 7.0 7.0 7.1
Standard Deviation 5.2 5.3 5.1
{Inciuding None)
Standard Error (Including 0.2 g.3 0.2
Nona)
Median (Including None) 6 6 6
Mean (Excluding None} 7.3 7.2 7.4
Standard Deviation 5.1 5.2 4.9
{Excluding None)
Standard Error (Excluding 0.2 0.3 0.2

None}

0.4

Proportione/Means: Columna Tastad {5% risk level) - B/C - D/E/F/G/H/I - J/KR/L/M - N/O - P/Q

* small base

Iy
N
A

Age Region
---------------------- e et mmmmr e mm——n e Race
25- 35- 45- 55- Morth- North NOD~ we==me———wo His-
34 ad 54 64 65+ east Captral Bouth West Metro Metro White Black panic
(E} (r) (G} (H) (I) (3 (X} (L) (M) (W) (0} (») 1{(5)) (R}
177 194 142 g5+« 138 159 192 258 179 610 218 695 91* 48
11 8 5 3 4 6 11 [ 7 23 & 20 ] 1
6% % 3% 3% 3% &% 6%L, % % % % % 9%p 1%
16 18 18 10 a 20 17 22 13 54 18 63 6 4
%D %D 13%D 10%D 6% 12% 9% T% % 9% 8% % T% 8%
a2 31 22 9 8 16 i8 a7 25 78 19 89 3 6
12% 16%DI 16%DI 10% 6% 10% 9% 13% 14% 13% 9% 13%Q % 12%
4 8 15 6 3 11 4 13 8 k) 7 37 1] 3
2% 4% 1O%DEF 7% 2% T%XK 2% &% 5% 5% 3% 5% /] 5%
I
8 7 3 5 S 3 10 17 S 26 8 23 4 2
4% 4% 2% 5% 4% 2% 5% 6% % £% 4% % %P &%
2 2 a 0 0 2 [+] 1 1 3 1 4 ¢ aq
1% 1% 0 o 0 1% 0 * 1% * d 1% [+) 0
6§.8D 7.4D: %.0DE 7.2D 5.9D 7.9K 6.3 6.8 7.4k 7.30 6.3 7.3 5.4 7.1
FHI
4.5 5.0 6.8 5.9 3.8 5.7 4.4 5.1 5.5 5.4 4.5 5.4 3.2 4.5
0.3 0.3 0.6 0.6 0.4 0.4 a.3 0.3 0.4 0.2 0.3 0.2 0.4 0.5
1] 7 ] 6 5 8 5 6 [ 6 5 6 5P 7
7.iD 7.7DI 9.2DE 7.6DI 6.1 8.0K 6.6 7.2 7.6 7.60 6.6 7.6Q 5.9 7.4
rr
4.3 4.8 6.7 5.8 3.5 5.7 4.2 5.0 5.4 5.2 4.4 5.3 2.8 4.3
0.3 0.3 0.6 0.6 0.4 0.4 0.3 0.3 0.4 0.3 0.3 0.2 0.4 0.5
®
CARAVAN 7 0rmioON RESEARCH CORPORATION INTERNATIONAL
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Question P2

ORC

aTuDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STANF SYSTEM OF POSTAGE

Number of bill paymants mailed from housshold in an average month that use a2 reply envelope enclosed with statemsnt

Bags = Have primary/shared responsibllity for paying housshcld bille and mall at least one bill payment in an average month

Total

{A)

Welghtad Total 828
Median (Excluding None) 6

Sax Age Reglon
---------------------------------------------- gy o ke 48 W Race
Fe- 18- 25~ as- 45~ 58- North- North MNon= ~-==—=ea--- Him-
Male male 24 kX 44 54 [T} $5+ east Central South West Met:ro Metro White Black panic
(B) {c) (D) (E) {r) (@) (") {I) {7 (X) {L) (M {N) (0) {P) {Q} (R)
402 426 76* 177 194 l42 §5* 138 158 192 288 17% 610 218 695 91w 48
6 6 5 & 7 ] 6 6 7 5 6 6 6 5 6 6P 7

Proportions/Means: Columns Tested
* small bhase

hil/

{5% risk level)

- B/C - D/E/¥/G/H/TI - J/K/L/M - N/O - P/OQ

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL
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Question P2

ORC STUDY #70705

INTEREST IN TWO-STAMP SYSTEN OF

CARAVAN

JANUARY 29,
POSTAGE

1998

Numbaer of bill payments mailed from houssheold in an average month that use a raply envelcops enclosed with statemeant

Base = Have primary/shared responsibility for paying household bills and mail at least one bill payment in an average month

Unwaighted Total

Weighted Total

Any (Net]

1 - 5 (Sub-net)

o
]

10 (Sub-net}

Total
(&)

839
828
790
95%
344
42%
21
%

54
%

81
iox

76
%

112
1%

313
38%

91
11%

42
5%

80
10%

Household Income

$15K- $25%X- $35K- 550K

LT LT LT
$15K $25K $3I5K
(B) (c) (D}
74 95 144
a4 94* 150
77 90 144
92% 95% 96%
60 52 70
71%CD S55%EF A7T%F
EF
5 2 5
6%BF 2% 4%
12 12 12
14%EF 13%EF 8%F
17 9 15
20%DEF 9% 19%
11 13 15
13% 13% 10%
14 16 23
17% 17% 16%
15 28 61
18% 30% 40%8
6 10 18
7% 1i% 12%
1 3 14
1% I% %8
5 7 17
6% 7% 12%

LT or
450K Mora
(E) (r)
161 268
154 47
147 a37
96% 96%
54 75
35% 1%
2 4
1% 2%
7 7
% 3%
15 19
10% 8%
11 20
T% 8%
19 25
13% 10%
67 96
44%BC 39%B
18 20
12% 8%
10 10
7% 4%
17 24
11% 10%

Dual

Incoma

H.H.
(@)

403

38s

3e7
95%

139
36%

7
%

18
5%

33
9%

29
7%

52
14%

139
36%

37
10%

14
4%

33
10%

Children It H.H.

2 Mors Nona Total

H.H. Bize
3 or
1
(H) (X) {J)
141 280 414
149 289 ias
145 1281 361
97% 97%T 4%
83 112 146
56%L 39% g%
J
6 a 7
% % 2%
14 17 23
9% 6% 6%
20 22 3a
14% 7% 10%
18 30 27
12% 10% 7%
25 36 50
17% 12% 13%
53 127 133
36% 44%T 34%
16 37 38
11% 13% 10%
6 20 16
4% T% 4%
18 27 34
12% 9% 9%

Proportions/Means: Columna Tested (5% riak level} ~ B/C/D/E/F - H/I/J - K/L - Q/F/Q/R
* sgmal]l base

(x)
473
492
474
36%
214
44%
15
3%

k1
7%

48
10%

50
10%

66
13%

137
40%

59
12%

28
6%

50
10%

(L)
36l
332
ai:
4%
127
38%
7
%

19
6%

33
10%

24
7%

45
13%

117
35%

32
10%

14
4%

30
9%

217
93%

100
41%

17
7%

28
11%

16
6%

34
14%

74
30%

27
11%

18
>

®

147

1490

96%

50
34%

1%

5%

12
%

11
T%

19
13%

62
42%

11
8%

11

16
11%

Education
HS Coll
Incom- HS Incom- Coll
plete Grad plete Grad
[{=}] (®) (Q) (R}
78 245 138 192
B5* 245 199 274
76 234 192 263
90%  95% 96%0 96%0
47 106 89 88
56%R 43%R 45%R 32%
2 1] 6 5
2% 3% 3% 2%
] 25 12 5
11%R 10%R 6%R 2%
14 23 18 24
17% 9% 9% 9%
-] 20 22 22
9% 8% 11% 8%
14 32 3l 32
17% 13% 16% 11%
22 85 64 123
268%  39% 32%  45%0Q
9 a8 12 30
11% 15%Q 6% 11%
1 10 13 17
1% % 6% §%
8 23 21 26
10% 10% 10% 10%

CARAVYAN “OpmvION RESEARCH CORPORATION INTERNATIONAL
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Question P2

ORC STUDY #70705

CARAVAN

JANUARY 29,
INTEREST IN TWO-STAMF SYSTEM OF FPOSTAGE

19398

Number of bill payments mallied from household in an average month that use a reply envelops enclosed with statement

Dage = Have primary/ahared responsibllity for paying housshold bills and mall at least ona bill payment in an average month

waighted Total

9

1a

11 - 15

i6 or more

None

Don’t Know

Mean (Including None)
Standard Deviation

(Including None)

standard Error (Including
None)

Median (Including None)
Mean (Excluding None)

standard Deviation
(Excluding None}

Total
(A)

828

29
%

72
%

96

12%

37
4%

Household Income

LT

315K~ $25K-~ $35K- $50K

LT

LT

$15K $25K $3I5K

(B)

84+

(<))
-1 5

4
5%

[}
%

10
10%

()
156

6
4%

6

&%
11

7%

2
2%

6.28

3.5

LT
$50K

(E)

i54

5
3%

16
11%D

20
13%8

D

7.98C
D

5.6

bual
or Income
More H.H. b3
(r) {g) (H)
247 385 148
8 12 7
3% I% 5%
33 37 6
13%BC 10% %
D
42 66 3
17%BD 1T% %
24 23 5
10%BCD 6% %
E
8 15 5
3% 4% %
2 3 0
1% 1% o
8.8BC 7.9 5.6
DE
6.1 5.7 3.7
0.4 0.3 0.3
-] 6 5
9.1BC 8.3 5.7
DE
6.0 5.6 3.7

Proportiona/Means: Columne Tested (5% risk level) - B/C/D/E/F - R/I/JI

* gmall base

e
»d
e

- K/L - O/P/Q/R

Page 11

Coll

arad
(R)
274

18
6%F

34
12%0Q
7
13%0
15

6%

1g

*

7.90P

5.2

Education
H.H. 8Size Children In H.H.  ~—-—-s==—-——woemsmoo——wne
--------------------------------- RS toll
3 or Under 12- Incom- HS Incom-
2 Nore None Total 12 17 plete Qrad plete
(I) (N (K (L} (M) (N) (0} {P) (Q}
289 388 492 332 244 147 85* 245 188
12 io0 21 8 5 4 1 3 7
4% 3% % 1% 2% x 1% 1% %
31 35 39 33 19 13 3 20 11
11%H 9% 8% 10% B% 13% % 8% 6%
30 61 43 51 40 20 3 25 19
10%H 16%HT 9% 15%K 16% 14% % 10% 15%0
12 20 20 17 13 9 4 -} 10
4% 5% 4% 5% 5% 6% % % 5%
8 21 17 17 14 3 9 10 6
% 6% 3% 5% 6% 4% 10%PQR 4% 3%
0 4 1 3 3 0 0 2 1
0 1% - 1% 1% Q o 1% 1%
7.28 7.5H 6.8 7.4 7.2 7.8 5.3 6.60 7.30
5.3 5.5 5.2 5.1 5.3 5.1 4.4 4.9 5.7
0.3 0.3 0.2 0.3 0.3 0.4 0.5 0.3 0.4
6 G [ 5 [ 7 5 L 6
7.4H 7.9H 7.0 7.8k 7.7 8.2 5.9 6.8 7.50
5.2 5.3 5.1 4.9 5.1 4.9 4.2 4.8 5.6

CARAVAN®OPMON RESEARCH CORPORATION INTERNATIONAL



ORC STUDY #70705

CARAVAN

JANUARY

INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Question P2

29, 1998

Number of bill payments mailsd from household in an average month that use a reply anvelope enclosed with astatement

pase = Have primary/shared resgponsibility for paying household billa and mall at least one hill payment in an average month

Household Inccme

$15K- $25K- $35K- $50K Dual

E.H, Size

LT LT LT LT or Incomea 3 or
1 2 More None Total

Total §15K $25X $35K §50K More H.H.
{A) {») {3} (D) (E) (r) @)

Weighted Total 828 84 94* 150 154 247 385
gtandard Error (Excluding 6.2 0.3 0.3 0.3 0.5 0.4 0.3
None}

Median {Excluding None) 6 4 5 6 7 8 7

m (1) (M
149 289 386

0.3 0.3 0.3

Proportiona/Means: Columna Tested (5% risk level) - B/C/D/EfF - B/X/J
* amall base

LTY

- K/L - O/RP/Q/R

Education

Children In HH,  -=------=- .t
--------------------------------- HS Coll
Under 12- Incom- HS Incom- Coll

(K} (L}

12 17 plete dGrad plete Grad
(M) (N} {0} (P) ({-} (R)

492 333 244 147 85+ 245 199 274
0.2 0.3 0.3 0.4 0.5 0.3 0.4 0.3
6 6 6§ 7 5 6 6 7
®
CARAVAN " OpPmNION RESEARCH CORPORATION INTERNATIONAL
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QRC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Question P2

Compared with the current system, level of convenience to use two different stamp denominations/values 1f the Postal Bervice approved the
reduced rate for raply envelope postage

Bage = Have primary/shared responsibility for paying household bills and mail at least one bill payment with a reply envelope in an average month

Sex Age Region

ra- ig- 25- 35~ 45- 55- North- Norxth Non~ ==-acmm-ano His-
Total Male male 24 34 [} 54 64 65+ east Central South West Metro Metro White Black panlc
{A) (B) {C) [§:3] (K) (F) Q) {H) {1} (J) {K) (L) (M) (R) {Q) (P) Q) (R)

Unweighted Total 802 401 401 61 178 220 145 93 99 161 185 278 166 591 211 677 50 67

Waighted Total T9¢ ias 406 70 167 185 140 90* 133* 155 182 280 174 581 210 669 g3 [ 13

More convenient 179 79 i01 a5 35 46 a5 22 a5 45 33 71 31 138 42 139 28 15
23% 20% a5% I6%EG 21% 25% 18% 24% 19% 219%FKM 18% 26% 189% 24% 20% 21% 33%P 33%

I

About as convenient 318 152 166 29 70 71 &7 ik 44 61 68 122 66 231 86 278 29 18
40% 39% il% 41% 42% 9% 48%XT 37% 13% 39% 7% d4% 38% 40% 41% £2% 35% 35%

Less convenlent 281 149 133 15 62 68 45 k1! 56 45 78 B2 76 204 78 242 26 15
36% 319% 33% 21% 37%D 37%D 32% 37D 42%D 29% 43%TL 29% 44%JL 35% 37% 6% 31% 3x

Don't know 12 5 7 1 1] o 3 1 7 5 2 4 1 ] 4 11 4] Q
2% 1% F&] 2% 0 )] 2%F 1% S5%EF 3% 1% 1% 1% 1% 2% 2% 0 0

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F/G/B/I - J/K/L/M - N/O - P/Q
* gmall base

CARAVAN®0Pm10N RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-ETAMP SYSTEM OF POSTAGE

Quastion P3

Compared with the current zystem, level of convenlence to use two different ptamp denominations/values if the Postal Service approved the
reduced rate for reply envelope postage

Bases = Have primary/shared responaibility for paying household bills and mail at least one bill payment with a reply envelope in an average month

Household Income Education
---------------------------- H.®. 8ize Children In H.H. e dMm s m————————— e e
$15K- $25K- $3I5K- $50K Dual ~-~-recseesr cdmcmmecccerwEcs e ————— HS Coll
LT LT LT LT or Incoma 3 or Under i2- Incom- HS Incom- Coll
Total $15K $25K $35K $50K More H.H. 1 2 More None Total 12 17 plete Grad plete Grad
(A) (R) (c) (D) (E} (r) (@} (H) (I) (7} (X) (L) (X} (N} (0} (P} {qQ} (R}
Unweightad Total ao2 67 91 138 155 258 Jg4a 137 271 330 456 341 248 152 70 2323 152 281
Waighted Total 7940 T a0* 144 147 137 367 145 281 361 474 311 227 140 76% 234 192 263
More convenleat 179 19 17 17 42 43 ]} 32 63 a4 107 72 52 s 18 52 41 64
23% 25% 19% 5% 28%F 18% 24%  22% 22% 23% 23% 23% 23% 25% 24% 2% 1% 24%
About as convenient 318 3o 39 60 63 90 149 51 108 157 175 141 104 G4 27 95 72 112
40% 39% d4% 42% 42% ey 41% 35% 38% 43% 3IT% 45%K 46% 46% 36% 40% % 43%
Legg convenlent 281 27 30 46 41 103 126 58 105 119 184 97 171 40 27 as 76 as
6% 3I5% 4% 312% 20% 44%DE 34% 40% 3I7% 33% 39%L 31% 1% 29% 36% s 4£0% 2%
Don't know 12 1 3 1 2 1 4 4 5 2 9 2 1 1 4 2 2 ]
2% 2% 4% 1% 1% * 1% INT 2% L% 2% 1% b 1% S%PR 1% 1% 1%

Proportions/Means: Columns Tested (5% risk lavel) - B/C/D/E/F - H/1/J - K/L - O/PF/Q/R
* small base

bty

CARAVAN®OP[N'ION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70795 CARAVAN JANUARY 29, 1994
INTEREST IN TWO-STAMF SYSTEM OF POSTAGE

Quastion P4
Lavel of convanisnce of buying stamps of two denominations/values compared with the current system

Baga = Have primary/ehared responsibility for paying household bilie and mail at least one bill payment with a reply envelope in an average month

HSax Age Region
---------------------------------------------------------- ———mmm——— Raca

Fa- 18- 15- 35- 45- 55- North~ North HOD- ——-—we————a- Rls-

Total Male nalae 24 kI'} 44 54 64 65+ weast Central ZScuth West Metro Metro White Black panic

{A) {B) (C) (D) (E) () {Q) {H} {I) {(J) {K) (LY (M) (R) (0} (P} (Q) (R)

Unwelighted Total 802 401 401 61 178 220 145 93 99 163 195 278 166 591 211 677 50 67
Waighted Total 790 3as 406 70* 167 185 140 0% 133+ 155 182 280 174 581 210 669 a3~ 46
More convanient 63 33 30 7 18 13 11 [ 8 14 12 a4 13 50 13 48 12 5
8% 9% % 10% 11% ™ 8% 7% 6% 9% T% 9% T 9% 6% 7% 15% 10%

About as convenient 345 146 199 28 70 87 63 45 50 74 72 123 75 253 92 289 39 19
&4% 3nx 49%8 40% 42% 47% 45% 50% 38% 48% 40% 4d% A% dd% 44% 43% 47% 41%

Lega convenient 375 200 175 a5 : 1] a6 64 a7 71 63 97 129 B6 a71 104 326 31 22
47% 52%C 43% 49% 48% £46% 45% 42% S54% 41% 53%J 46% 49% £7% 49% 9% IT% 48%

Don’'t know 7 5 2 0 0 0 2 2 4 3 1] 4 0 [ 1 5 2 +}
1% 1% 1% 0 0 a 1% 2% IREF 1% 0 1% 0 1% * 1% % o

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F/G/H/X - J/K/L/M - N/O - P/Q
* wmall base

25

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIONAL



ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Queaticn P4

Level of convenience of buying stamps of two dencminationsa/values compared with the current system

Bage = Have primary/shared rasponsibility for paying household bills and mall at least one bill payment with a reply envelope in an averagea month

CARAVAN

Coll

drad

{R}

281

263

15
6%

130
49%p

118
45%

Housshold Incoms Education
---------------------------- H.H. Size Children In H.H. e ——— s —————————
$15K~ $25K- $35K- $50K Dual ~--—mwecmmoer cmcmmme————— m——————— HS Coll
LT ur LT LT or Incoma 3 or Under 13- Incom- HS Incom-
Total $15K $25K $35K 450K More H.H. 1 2 HMore None Total 12 17 plete Grad plete
{A) (B) (C) (D} (E) (¥} (@) (") (1) (F) () (L) M} (W ({+]] {P) 1}
Unwaighted Total 802 67 91 138 155 258 g4 137 171 390 456 3il 248 153 70 233 192
Welghted Total 790 T 90+ 144 147 237 367 145 281 361 474 311 227 140 76* 234 192
More convenisnt 63 a 7 15 16 12 30 12 16 35 30 33 25 12 7 25 11
8% 11% 8% 11%F 11%P S% 8% 9% 6% 10% 6% 11%X  11% 8% 9% 12%QR 6%
About as convenient 345 38 35 54 66 104 154 65 122 156 210 133 85 66 36 91 78
44% 47% 40% 38% 45% 44%  42% 45% 43%  43%  44%  43% 2% 47% 47% 39% 41%
Less convenlent 375 32 46 70 65 120 is0 66 140 167 229 142 106 62 32 111 101
7% 42% S1% 49% 44% 51% 49% 46% 50% 46% 48% 46% 47%  44% 423%  48% 53%
Don’t know 7 0 1 4 o i 4 1 3 3 5 2 1 1 2 4 1
1% 0 1% IXEF O - 1% 1% 1% 1% 1% 1% * 1% % 2% 1%
Proportions/Means: Columns Tested (5% risk level) - B/C/D/R/F - H/I/J - K/L - O/P/Q/R
* small base
(VN G

OPINION RESEARCH CORPORATION INTERNATIONAL
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Pagas 19
ORC BTUDY #70705 CARAVAN JANUARY 29, 1998

INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

gueation BS

Likelihood of buving and using both gtamp denominations/values

Basa = Have primary/sharad responsibility for paying household hills and mail at least one bill payment with a reply envelope in an average month

Sex Age Region
----------------------------------------- N e — e m e ——————— Race
Fa- 18- 25- 35- 45~ 55- North- North Nope ===—ceca====- His-
Total Male male 24 34 44 54 64 65+ weoast Central South West Metro Netro White Black panic
(A) (B) () (D} (E) (F) (G} (") {1) {a) (K) (L) (m) (N} {0} (P} (Q) (R)
Unweighted Total 802 401 401 61 178 220 145 93 99 163 195 278 166 591 211 677 50 67
Weighted Total 790 385 406 70* 167 185 140 90* 133+ 155 182 280 174 S81 210 669 a3 45
very likely/Somewhat likely 485 208 278 42 109 119 a9 52 71 101 109 173 103 KL-¥ 123 419 46 k1]
(Net} 61%  54% 68%8 &60%  65% 64% 64% 58% 53% 65% 60% 62% 59% 62% 59%  63% 55% 64%
Vary likely 303 121 182 17 61 71 62 37 53 58 54 110 71 227 76 268 19 20
3% 31% 45%B adx  36% 35%D d45%D 42%D 40%  446%K 0% J9%K £1%K 39%  316% 40%Q 23% 44%
Somewhat likely 182 87 96 25 48 47 27 15 18 34 54 &3 31 1315 47 151 F1 9
23% 23% 243% 36%GH 29%HI 26%I 19% 17% 146% 22% 2 0%M 22% 18% 3% 21% 23% 32% 20%
b4
Somewhat unlikely/Very 296 172 124 28 59 66 48 34 61 53 71 102 71 211 85 242 3s 1s
unlikely (Net) IT% 45%C 31% 40% 5% 35% 34% 38% &6% 3% 39% 36% 41x% 36% 41% 36% 43% 3%
Someawhat unljikely 120 65 54 19 24 23 18 13 21 22 30 3g 30 a6 4 96 1s 5
15% 17% 1i3% 2T%EF 15% 13% 13% 15% 16% 14% 17% 13% 17% 15% 16% i4% 18% 11%
[}
Very unlikely 176 106 70 9 34 42 29 21 40 31 41 64 41 125 51 146 21 11
22% 28%C 17% 13% 21% 23% 1% 23% 30%D 20% A2% 3%  24% 2% 24% 22% 26% 23%
Don‘t know 9 5 4 a o 1 3 3 1 1 2 [ 0 7 2 8 1 1
1% 1% 1% 0 o * 2% 4%EF 1% 1% 1% a%x Q 1% 1% 1% 2% x
Proportiona/Meana: Columns Tested (5% risk level) - B/C - D/E/F/Q/B/I - J/K/L/¥M - N/O - B/Q
* gmall base
> ®
CARAVAN ~OpriNION RESEARCH CORPORATION INTERNATIONAL
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Pags 20

GRC STUDY #70705 CARAVAN JANUARY 28, 19%8
INTEREST IN TWO-STAMP SYSTEM OF POHTAGE

guestion P5
Likelihood of buying and using both stamp dencminations/values

Bage = Have primary/shared responsiblility for paying household billa and mail at least ons bill payment with a reply envelcope in an average month

Household Incume Education
B Lt EEE L P PO H.H. 8ize children In H.RH. e ————— “r—————— ——— .
$15K- $25K- $35K- §50K Dual —emcc-mmmmces cmeewceeaa- mmm—me e Hs Coll

LT LT LT LT Or Income 3 Or Uader 12~ Incom- HS Incom- Coll

Total $1SK $I5K $35K $50K More H.H, 1 2 Hore NHone= Total 12 17 plete Grad plete Grad

(A} (B) (c) [§:3) (E) (F) (@) (H) (I) (7 (K) (L) (M) (N) (0} (P) Q) (R)

Unweighted Total ag2 &7 81 138 155 258 384 137 271 390 456 341 248 153 70 233 192 281
Welghted Total 7940 T 90* 144 147 217 367 145 281 A1 474 311 227 1490 T6* 234 192 263
Very likely/Somewhat likely 485 a6 48 94 98 150 236 77 168 237 273 210 155 93 a4 126 115 185

{Nat) 61% 7% 53% 65%B 67%BC 63%B 64% 53% 60% 66%H 58% 67T%K 68% 67% 5T% Sd% 60% TONPQ
Vary likely 303 i8 Fi 58 58 97 147 54 109 138 184 118 ad 53 22 68 T3 131
38% 23% 29% 41%B 39%B 41%p 40% 37% 39% I8k 39% % 37% 38% 29% 29% g% S0%0PQ
Somewhat likely 12 18 21 k1] 41 53 89 23 59 99 895 92 72 41 21 58 42 53
23% 24% 4% 25% 28% 22% 24% 16% 21% 27%R 19% I0%RX  3d%  29% 28% 25% 21% 20%
Somewhat unlikely/Very 296 40 40 48 48 a6 127 68 105 123 193 101 71 47 13 106 72 76
unlikely (Heat) 7% SAXDE 44% 33% 33% 6% 4% A7%7T 37% Ad%  A1l%L, 32% 3l 3% 43%R 45%R g% 29%
r
Scmevwhat uniikely 120 16 18 18 24 29 47 21 47 51 77 41 25 19 10 43 30 2%
15% 1% 21% 12% 16% 13% 1% 1ld%x 17% 14% 16% 13% 11%  14% 14% 18%R 16% 11%
Very unlikely 176 24 231 a0 24 57 79 47 58 72 116 60 45 29 22 63 42 47
22% A1%E  24% 21% 16% 24% 22% 32%I 20% 20% 24% 19% 20% 20% 29%R 2A7T%R 22% 18%
J

Dan'’'t kaow 9 1 2 2 1 2 5 0 8 1 8 1 1 0 0 2 5 2
1% 1% 3% 2% 1% 1% 1% g %y * % - - g o 1% 2% 1%

Proportions/Meane: Columng Tested (5% risk level) - B/C/D/E/F - H/LI/J - K/L - O/P/Q/R
* amall base

(L~ CARAVAN®OPMON RESEARCH CORPORATION INTERNATIONAL



Page 211
ORC STUDY #70705 CARAVAN JANUARY 19, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAUR
guestlion P6

Knowing the amount could gave, likelihood of buying and using both stamp dencminatjions/values

Dase = Have primary/sharsd respopsibility for paying bouseheld bills and mail at least ons bill payment with a reply envelops in an averags month

] Sex Age Regilon
-------------------------------------------------------------------- Race
Fa- 18- 25- as- 45- 55~ North- North Nop~ =c-amemcoo- His-

Total Male male 24 kT (13 54 &4 65+ east Central South West Metro Matro White Black panic

{A) {B} i) {D) iB} {F} iG) {8} i) {73} i} (L} (%) {8 (G} {F} Q) iR}

Unwaighted Total 802 401 401 61 178 220 145 93 99 163 195 278 166 591 211 677 50 67
Weightad Total 790 iss 406 Fo* 1567 18% 1440 80~ 133a* 155 182 280 174 581 210 669 83~ 46
Very likely/Scmewhat llkely 475 202 272 43 102 116 az 53 72 109 97 163 106 354 120 339 54 28
{Net} §0% 53% §7%B 51% 61% 63% 2% 59% S5d% 70%KL  53% 58% 61% 61% 57%  50% 65% 61%
Very likely 276 1i4 iz 15 51 87 51 36 50 &5 50 52 1) 206 70 Z41 F3 4 is
as5% 0% 40%8 28% 3% 36% 6% 40% ATx 44%KL  28% 33% 3JIBXK 36% 33% 36% 25% 8%

Somewhat likely 198 B89 110 24 50 48 3¢ 17 22 40 47 71 40 i48 50 i58 33 i1
25% 23% aT% 33%T  30%I  26% 26% 19% 1T% a6% 26% 25% 23% 26% 4% 24% 40%P 23%

Somewhat unliksly/Very 309 180 129 27 66 67 52 16 59 46 a3 113 68 221 a8 263 29 17
unlikely (Net) 9% 47%C 32% 39% 19% 36% 7% 40% dd% 30% A5%7 40%T 39% 38% 42% 3% I5% K ik
Somewbat unlikely 97 52 45 11 23 23 13 11 15 18 26 33 20 76 21 79 11 3
13% 13% 11% 15% ia% i2% L i3% il ii% 1d% 13% 12% i3% iox 13% i3% 6%

Very unlikely 212 129 B4 17 42 44 33 25 44 28 57 an 47 145 a7 185 18 14
27% 33%C 21% 24%  35% 4% 9% 28% 33% 18% 31%T  29%T 37% 25% 32% 20% 22% 31%

Don‘t know 6 2 4 0 4] 2 i i 3 [+] 2 4 0 5 i 3 '] i
1% 1% 1% 0 0 1% 1% 1% % 1] 1% 1% 0 1% 1% 1% 0 2%

5;;portionalnaan:: Columns Teated (5% risk level) - B/C - D/E/F/G/B/T - J/K/L/M - N/O - P/Q
* gmall base

[N
-~ CARAYAN ®OPJN!0N RESEARCH CORPORATION INTERNATIONAL



ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-S8TAMF BYSTEM OF POSTAGE

Question P6

Enowing the amount could save, likelihood of buying and using both stamp denominations/values

Base = Have primary/shared responsibility for paying household bills and mail at least ons bill payment with a reply envelope in an average month

Household Income Education
---------------------------- H.H. Size Children In H.H. e e e
§15K- $a5K- $35K- $50K [uml —r=---mmmeee a- mmmmm e Saman H8 coll

LT LT LT LT Or Income 3 or Undexr 12- Incom- HS Incom-

Total $15K §25K $35K $50K More H.H. 1 32 MNore None Total 132 17 plate Grad plets

{(A) {B} (¢} (D) {&) n (@) (B} (I) {(J) (K} (L) (M) (N) (0} (P) (Q}

Unweighted Total 802 €7 91 138 155 258 384 137 271 390 456 341 248 153 70 233 152

Welighted Total 790 77> 90* 144 147 237 367 145 281 361 474 i1 227 140 76* 234 192

Very likely/Somawhat likely 475 43 47 91 93 143 238 g0 170 233 278 198 143 98 47 128 115
(Net) 60% 56% 52% 63% 63% 60% 62% 55% 61% 62% 58% 4% 63% 70% 63% Sd4% 60%

Vary likely 276 26 23 52 56 81 130 57 98 121 173 103 72 55 26 70 &d
35%  33% 25%  36% 38%  34%  35% 39% 35% 3I4% 36% 33%  32% 39% 33% 30% 33%

Somawhat llkely 198 17 24 ag k- 62 98 23 73 102 1402 96 71 42 22 57 50
25% 23% 27T%  27% 26% 26% 27% 16% 26%H 28%H 22% 31%K 31% 30% 29%  25% 26%

Somewhat unlikely/Very 309 34 43 51 52 92 137 62 108 137 185 112 83 4z a8 104 76
unlikely (Nat) 9% 44% 48% 6% 16% 39% 37% 43% A8k I8% 41% 6% 36% 30% 36% 45%R 40%

Somawhat unlikely 97 3 15 16 25 26 47 12 37 47 53 43 29 16 8 39 17
12% 4% 16%B 11% 17%p 11x% 13% B% 1% 13% 11% 14% 13% 12% 10% 17%Q 9%

Vary unlikely 212 31 28 35 27 67 90 51 70 91 141 69 53 26 20 66 59
27% 40%DE 31%E 24% 18% 2WBXE  25% ISNI 25% 25% 0%L 23% 23% 18% 26% 28% 3l%

J

Don‘t know § 0 0 1 2 2 2 2 3 1 5 1 1 1 1 2 1

1% o 0 1% 1% 1% i% 2% 1% - 1% - 1% 1% 2% 1% 1%

Proportionsa/Means: Columns Tested (5% risk level) - B/C/D/E/F - H/I/J - K/L - O/P/Q/R
* gmall base

(PN

Coll
Grad
{R)
281

263

173
56%P

118
42%P

&3
4%

89
4%

28
11%

61
13%

U\ CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL
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" Questlion B7

ORC BTUDY #70705

INTEREST IN TWO-STAMP SYSTEN QF POSTAGE

Flaces have purchased stamps in the past year - Alded

pase = Have primary/shared reaponsibility for paying household bills and mail at least cne bill payment with a reply envelope in an average month

Unweighted Total

weighted Total

At a post office

At grocery or other retail
stores/At an automated
teller machine (ATM)

At grocery or other

retail atorea

At an automatsd teller

machinas (ATM)}

pon't know

Total

(M)

802

790

715
90%

317
40%

280
35%

77
10%

13
2%

Bax
Fa-
Male male
(B) {C)
401 401
3ds 406
354 361
92% a9%
133 184
35% 45%B
113 167
29% 41%B
s a9
10% 9%
6 6
2% %

18-
24 34 44
(B} (E) (r)

61 178 220
70* 167 185
58 148 171
83% 88%  92%D

3s 83 73
49%HI 49%HI 40%

30 70 67
43% 42%H 36%
8 31 13
12%I 19%FHI 7%
0 1 3
o 1% 1%

CARAVAN

65+
(@) (H) (1)
145 e3 99
133=

140 90~

133 86 115
9SXDE 96%DI B7%
I

55 28 42
39% 31% 3%

47 24 4¢

3I3% 27% 30%

16 6 3

1% 7% %
1 3 6
1% 3% 4%E

JANUARY 29,

Reglon

North- North

1998

east Central South Weat Metro Metro White Black panic

(7}

163

i5%

145
94%

59
3sx

49
32%

i3
%

3
1%

(K

195

182

165
31%

74
41%

71

19%

15
8%

2%

;;bportionuluoans: Columns Tasted (5% risk level) - B/C - D/E/F/G/H/I ~ J/K/L/M - N/O - P/Q

* small bage

CARAVAN ~OPINION RESEARCH CORPORATION INTERNATIONAL

(L}
178
280

253
0%

104
3I7%

13
31%

27
9%

2
1%

®

(M)

166

174

152
a8%

73
46%

73
42%L

a3
lax

]
%

Race
Hon~- =—=e=we-e—-- Bis-
(N} (0) (P) (Q) (R}
591 211 677 50 67
581 210 569 B3 L1
516 199 505 T4 41
9% 95%N 90% 90% B9%
262 55 259 g 22
45%0 26% 9% 46% 40%
232 48 228 36 17
40%0 23% % 43% %
57 10 64 7 9
12%0 5% 10% B% 19%
7 6 13 o 0
1% 3% 2% 0 0

Page 23



Question P7

Places have purchased stamps in the past year - Aided

Base = Have primary/shared responsibility for paying bousehold bills and mail at least one bill payment with a reply envelops in an average month

ORC STUDY #70705

Household Income

CARAVAN

JANUARY 29,
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

1998

———————————————————————————— H.H. 8ize Children In H.H.
$15K- $25K-~ $3SK-~ $50K Dual  semssssmesss smmsscsssssemamssse—a-
LT LT LT LT or Income 3 or Under 12-
Total $15K $25K $35K S§50K Mors H.H. 1 2 More None Total 12 17
(A) (B) (c) (D} (E) (r) {@) (H) (I} (7)) (K) {L) (H} (W)
Unwaighted Total a2 67 51 138 155 258 384 137 271 390 456 4l 248 153
Weighted Total 790 77 30* 144 147 217 367 145 3281 361 474 311 227 140
At a post office 715 66 78 126 135 221 335 130 254 328 425 282 206 128
90% 86% 87% B7% 91% 93% 91% 90% 90% 1%  90% 90% 91% 91%
At grocery or other retail 317 a7 19 57 54 96 146 54 104 159 177 138 89 57
storas/At an automated 40% 48% 44% 39% I7% 41% 40% 37% 37% 44% 37% 4% 4% 41%
tellsr machine (ATM) {Net)
At grocary or othar 280 36 32 51 45 a7 123 49 93 137 155 123 a7 54
retail stores 5% 47%2 36% 35% 31% 3T% 35% 3d4% 33% 38%  33% 39% 39% 38%
At an autcmated tellex 77 1 10 10 15 29 as 11 25 41 45 33 23 12
machina (ATHM) 10% 1% 11%B T% 10%B 12%B 10% 7% 9% 11% 9% 10% 10% 9%
pon’t know 13 1 2 3 2 k| 4 4 7 2 11 2 0 2
2% 2% 2% 1% 2% 1% 1% INT  2%T 1% % 1% ] 1%
Proportions/Means: Columns Tested (5% risk level} - B/C/D/E/F - H/I/J ~ K/L - O/P/Q/R
* gmall base
®

CARAVAN " OPINION RESEARCH CORPORATION INTERNATIONAL

Education
HS Coll
Incom- HS Incom~ Coll
plete Grad plete Garad
(0) (P) (Q) (R)
70 233 192 281
76* 234 192 263
64 205 177 246
4% 87% 92% 94%0P
27 100 84 98
3I5% 43% 4d% arx
26 89 75 82
4% asx 39% 31%
2 17 a0 36
3% T% 11%0 14%0P
1 8 L] 2
2% 4%QR /] 1%

Page 14
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ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STANP SYSTEM OF POSTAGE
Queation PB

Likellhood of buying and using both stamp dencminations if could only cbtain the discounted stamps through the Postal Service and were not
avaliable through grocery stores or other ratail cutlets, including ATMs

Bage = Have primary/shared responsibllity for paying household bills and majl at least one bill payment with a reply envelopa in an average month
and purchased stamps at grocery/other retail storesa/ATMa in the past year

Fa- 18- a5- 35- 45- 55- Morth- North Mon~ --—w==m=n--- His-
Total Male male 24 k' 44 54 64 65+ eant Central South West Metro Metro White Black panic
{n) (B) {c) (D) (%) (¥} (@) (E) (1) [ 8] (X} (L) (M) (N) (o) {P) {Q) (R)

Unweighted Total 323 140 183 30 83 84 58 a8 31 61 az 104 76 265 58 262 23 33

Weighted Total 317 133 184 a5+ g3+ 13* 55» 28+ 42+ 59 T4 104~ 79% 262 55% 259 3gew 22

Vary likely/Scmewhat likely 135 53 az 14 34 33 19 16 19 3 k] 40 29 108 7 115 i3 7
{Net) 43% 40% 4% 41% 41% 45% 35% 56% 44% 55%LM 44% 8% I7% 41% 49% 46% 35% 30%

Very likely 77 23 54 4 19 18 9 12 15 F ¥ is 23 14 59 18 (11 5 4
24% 18% 29%8 12% 23% 24% 17% 43% 5% I7THLM  24% 22% 18% 3% 32% 6% 12% 19%

Somewhat likely 58 30 28 10 15 15 io0 4 4 11 15 17 15 49 9 48 9 F]
18% 23% 15% 28% 18% 1% 18% 1d% 9% 18% al% 16% 19% 19% 16% 19% 23% 10%

Somewhat unlikely/Very 179 78 101 21 49 40 36 12 22 26 41 63 50 152 28 142 25 16
unlikely (Net) 57% 59% 55% 59% 59% 54% 65% 41% 53% 43% 56% 60% 63%T 58% 50% 55% 65% 70%

Somewhat unlikely 54 23 31 12 11 i5 10 3 4 13 g is 18 46 g 4¢ 11 4
17% 17% 17% 3% 13% 20% 17% 10% 10% 22% 12% 16% 20% 18% 16% 16% 8% 18%

Very unlilkely 125 55 69 8 38 25 26 9 18 12 32 46 34 106 1g 102 is 12
39% 42% 38% 23% 46% 34% £8% 3ax 43% 1% A4%T dd%T 43%T 40% 34% 39% 38% 53%

Don‘t know 3 1 1 0 1] * 0 1 1 1 [ 2 0 2 1 2 o [

1% 1% 1% a 0 1% [ I% % 2% 0 1% ] 1% 2% 1% 0 0

broportionslueanl: Columns Tested (5% risk level) - B/C - D/E/F/G/H/I - J/K/L/K - N/O - P/Q
* gmall base; ** very small base {under 30} ineligible for aig testing

CARAVAN®0P1N:0N RESEARCH CORPORATION INTERNATIONAL
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ORC HTUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STANP BYATEN OF POSTAGR

Question $B

Likelihood of buying and using hoth stamp deanominationa if could only obtain the digcounted stamps through the Postal Service and wers not
avallable through grocery stores or other retail outlets, ipcluding ATMs

Bage = Hava primary/shared responsibility for paying household bills and mail at least ona bill payment with a reply envelope in an average month
and purchasad atamps at grocery/other retall storss/ATMs in the past year

Housshold Incoms Educaticn
----- e Y et L P H.H. 8ize Children In H.H. B E DT
$15K- $25K- $35K- $50K Dual  ----- —i—ea en- e Mm—em—un s Coll

LT LT LT LT or Income 3 or Under 12~ Incom- HS Incom~ Coll

Total §15K $25K $3I5K $50K More H.H. 1 2 More None Total 12 17 plate Grad plete grad

(A} {B) (c) (D) (E) {r) (@) (B) (I} (7)) (x) (L) M) (W) (0) {P) Q) (R)

Unweightad Total 321 i1l 41 53 59 107 155 51 102 168 172 149 106 64 25 98 84 107
Waighted Total 17 3T*s 390 57+« 54~ 96 146 54* 104* 159 177 138 a3 57 27** 100 a4 sg*

Very likely/Somewhat likely 135 17 18 21 17 [T} 67 20 49 66 76 59 44 24 15 41 34 40
(Net) 43% 46%  46% 37T%  32%  46% 46% 38% 47%  42%  43% 43% 44% 43% 54% 41% 41% 41%
Very likely 77 10 7 14 10 27 37 15 29 ad 46 31 22 16 10 22 20 20
24% 26% 18% 24% 19% 8% 26% 27% 18% 21% 2€6% 23% 23% 28% gk 23% 24% 21%

Somewhat likely 58 7 11 7 7 17 30 s 20 iz 3Q 28 22 a 5 19 14 20
18% 20% 28% 13% 13% 18% 20% 10% 19% 20% 17% 20% 22% 14% 17% 19% 17% 20%

Scomewhat unlikely/Very 179 20 20 34 37 52 77 a3 54 a1 958 78 55 33 12 59 47 57
unlikely (Nat) 57% 54% 52% 61% 68% Sdk 53% 62% 52% 58% 56% 57% 55% 57% 46% 58% 56% 59%

gomewhat unlikely 54 9 3 9 15 i6 17 9 19 26 30 24 18 10 6 16 16 15
17%  26% 7% 15%  29%C 16% 12% 16% 18% 16% 17% 17% 18%  18% 21% 16% 15% 16%

vVery unlikely 125 il 18 26 22 36 60 25 34 66 &9 54 37 23 7 43 3 42
9% 29% 45% 45% 40% 3% 41% 46% 33% 41% 39% 9% I7%  40% as% 43% 3T 43%

Don't know 3 0 1 1 0 * 2 0 1 1 2 * * 1) 0 * 2 1]

1% 0 2% % 0 - 1% 0 1% 1% 1% - * o 0 - 3% ¢

Proportions/Means: Columns Tested (5% riask level) - B/C/D/E/F - H/I/J - K/L - O/R/Q/R
* gmall base; ** very small base (under 10) ineligible for silg testing

%

®
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Question P9

ORC STUDY #70705

CARAVAN
INTEREST IN TWO-STAMP SYATEM OF POSTAGE

JANUARY 29, 1998

praference between a one-stamp pricing aystem as it is now or a two-stamp pricing system as proposed

Base = Have primary/shared responsibility for paying housshold billas and mail at least one bill payment with a reply snvelope in an average month

Total

[£.9)

tnweighted Total go02

Weighted Total 790

A one-sgtamp syBstem 476
60%

A two-stamp system/Don’t 314
know (Net) 40%

A two-gtamp sygtem 297
8%

Don‘t know 17
2%

Sex
Fe-
Halae male
(B) {c}
401 401
igs 406
246 230
64%kc 57%
138 176
5% 43%p
128 169
33y 42%B
11 7
3% 2%

70*

43

61%

28
39%

27
as%

1

96
57%

71
43%

65
3Is%

185
101
S4%

84
45%1

az
A4%T

3

88
63%

52
37%

50
I6%

2

90~

56

62%

34
8%

2
I5%

2

Ragion
---------------------------------------------------------- Race
Noxrth- Horth Non~ =———=—= w-—— Hig-

65+ east Central South West Metro Metro White Black panic
(1) {J) (x) (L) (M) (M) (0) (P) (Q) (R)
99 163 195 278 166 581 211 677 50 67
133~ 155 182 80 174 581 210 669 aar 46
50 73 116 180 107 336 140 400 53 a2
ca%F 4% S4%T 64%7 62%T S8% 67XN 60% 63% 69%
43 B2 66 100 67 244 70 269 a0 14
32% S53I%KLM 6% 36% 3p% $2%0 33%  40% 7% 31%
40 81 60 94 62 232 &5 253 29 14
30% S52%KLM 33% 34% 36% 40%0  31% k1:L 35% 31%

2 1 6 6 4 13 5 16 2 1]

2% 1% 3% 2% 2% % % 2% % 0

2%

4%

1%

1%

%

proportions/Means: Columns Tested (5% risk level) - B/C - D/B/F/G/BR/I - J/K/L/K - N/O ~ P/Q

* gmall bane

hy/

CARAVAN®OPMON RESEARCH CORPORATION INTERNATIONAL
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uestion P9

ORC STUDY #70705

CARAVAN

INTEREST IN TWO-STAMP BYSTEM OF POSTAGE

JANUARY 19,

Prefersnce betwean a one-stamp pricing system as it is now or a two-stamp pricing system as proposed

1998

Base = Have primary/shared responesibility for paying household billa and mail at least one bill payment with a raply envelope in an average month

Unweighted Total

Weighted Total

A one-gtamp system

A two-stamp system/Don’'t

know {(Net)

A two-atamp system

Don’t know

Housshold Income

Proportions/Means: Columns

* gmall base

hY

140

a3

9%

58
41%

57
40%

1%

---------------------------- H.H. Size Children In HE.H.
§15K- $25K- $35K- $50K Dual ~--cemweemr- —cmc———ddcssssmcssa——
LT LT LT LT Or Income 3 or Under
Total $15K $25K $35K $50K HMore H.H. 1 ] More None Total 12
{A) (B} (o3 (D) (E) {r) (@) (H} (I) {d) (K) (L) (M)
802 67 91 138 155 258 g4 137 271 390 456 341 248
790 77 a0* 144 147 237 AE7 145 241 161 474 3l1 227
476 55 57 a7 81 141 217 8% 173 212 292 181 12%
60% T2I%E 63% 60% 55% 60% 59% 62% 61% 59% 61% 58% 57%
314 22 13 57 1 96 151 56 108 150 183 131 98
40% 8% 37% 40% 45%B 40% 41% 38% 3I9% 41% 39% 42% 43%
287 20 29 53 63 82 149 49 104 143 172 124 91
8% 16% 32% 7% 43%8 39% 41% 34% 3T 40% 36% 40% 40%
17 2 4 4 3 4 1 7 4 7 11 7 7
2% 2% 4% I% 2% 2% * 5% 1% 2% 2% 2% %
Teasted (5% risk level) - B/C/D/E/F - H/I/J - K/L ~ O/P/Q/R
@®@

CARAVAN

Coll
Grad
(R}
281
263
137
53%

126
48%0P

122
46%0PQ

Education
HS Coll
Incom- HS Incom-
plete Grad plete
(o) (P) Q)
70 233 192
T6* 1234 1%2
54 152 1i4
TO%R 65%R 59%
23 82 78
0% 5% 41%
23 76 71
30% 33% 3%
[i] 6 7
L] 2% 4%

OPINFON RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 23, 1938
INTEREST IM TWO-8STAMP BYSTEM OF POSTAGE

Question P10

frefearence batweesh one-gtamp pricing system and two-gtamp pricing system if the two-stamp pricing system contributed, to some degree, ta an
{increagse in rates for regulaxr First-Class letters

Base o Have primary/shared responsibility for paying housshold bills and majil at least one bill payment with a reply envelopa in an average
month and prefer two-atamp system/don’t know

Sex Age Region
-------------------------------------------------------------------- Race '

Fa- 18- 25- 35- 45~ 55~ Horth- Horth NOon- =-wwem===—— His-

Total Male malse 24 34 4“4 54 &d 65+ east Central South Wast Netro Metro White Black panic

(A} (B} {C) (D) (E) (F) (@) {H) (1) {T) (K} (L) M) (M) {0} (P) (Q} {R)

Unweighted Total 324 143 181 24 76 98 53 a7 33 86 71 103 64 251 73 275 19 a3

Welighted Total al4 138 176 28%% 71+* a4 52~ 34 43 82~ 66" 100* 67 244 70* 369 3Q*> 14

A one-gtamp system 207 80 127 14 &8 54 a7 20 3l 45 48 66 48 160 47 183 16 8
66% S8% T2%B 52% 68% 64% 73% 60%  73% 55% 73%T 66% 7I%T 65% 68% 68% 53% 57%

A two-stamp system 94 50 43 i3 19 26 14 11 10 31 15 32 15 75 19 74 13 6
0% Igxc  25% 48% 27% 31% 27% 32% 24% 38%K 23% 32% 23% 31% aT% 28% 42% 43%

Don‘t know 14 8 [ 0 4 4 1 3 1 [ 3 2 3 10 4 12 1 0

4% 6% 3% 0 5% 5% 2% 8% ax 7% d% 2% 5% &% 6% 5% 5% [}

Proportions/Msans: Columns Tested (5% risk level) - B/C - D/E/F/G/H/I - J/X/L/M - N/O - P/Q
+ small base; ** very gmall base (under 30) ineligible for aig testing

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIEONAL
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ORC STUDY #70705 CARAVAN JANUARY 29, 1958
INTEREST IN TWO-STAMF SYSTEM OF POSTAGE

Quastion P10

Preferance bstween one-stamp pricing system and two-stamp pricing system if the two-stamp pricing system contributed, to some degres, to an
increagse in rates for regular First-Class lettera

Base = Have primary/shared responsibility for paying household bills and mail at least one bill payment with a reply envelops in an average
month and prefer two-satamp system/don’t know

Housahold Income Education
---------------------------- H.E. Size Children In H.H. B e e LS PR
$15K- $25K- $3I5K- $50K Dual  ~=eem———— —— e ——————— ————————— HS Coll
LT LT LT LT or Incoma 3 or Under 12- Incom- HS Incom- Coll
Total $18K §$25K $35K $50K More H.H. 1 2 More Nona Total 12 17 plete Grad pletes @grad
(A) (B} (<) {D) () (F) (g) (H) (I) (I} (K} (L) (M} (M) {o) {P) Q) (R}
Unweighted Total 324 18 35 56 70 104 161 54 105 164 180 143 107 64 20 a1 -3¢ 135
Weighted Total 314 22%x 33w 57*% 66* g6+ 151 56* 108* 3150 183 131 98 58 23+  gaw 78* 126
A cne-stamp system 207 16 22 33 48 63 93 40 67 95 118 1] 63 a7 16 46 59 a1
66% 75% 67% 59% 72% 66% 62% T2% 623% 66% 65% 57% 65% 64% 72% 56% TexP 64%
A two-stamp system 94 5 9 24 17 27 50 12 36 46 54 40 32 20 6 33 18 36
30% 25% 26% 41% 25% 28% 33% 22% 33% I0x  29% 1% 32% 4% 29% 40%Q 23% 8%
Don‘t know 14 0 2 0 2 6 8 3 & 5 11 3 3 1 0 3 1 10
4% 0 7% 0 3% 6% 5% 6% 5% I% 6% 2% I% 1% 0 4% 1% 8%Q

f:oportionalueanus Columns Tested (5% risk level) - B/C/D/E/F - H/I/J - K/L - O/P/Q/R
* small base; ** very small base (under 30} ineligible for sig testing

I

i
%

2h
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ORC BTUDY #70705 CARAVAN JANUARY 29, 1598
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Question P1

Respondent haa primary responaibility/shared responsibility/little or no responsibility for paying household billg

Number of Bille If Increase Pasgt Year Stamp
Rates Mailed In Reply Likelihood In Reg. Rates Purchasing Locations
—————————— Env. per month of Tsing Two Prafer Which Prefer Which ==cc———ccecmer—cccaaa
Cur~ Pro= ~==--—tm=or——w- Stamp System System System Both
rent posed 1l  ~emmemessmsse cmdcmens—ses mmdmse——eaae Total Retl/ Retl/
(32- (33- or Un- One Two One Two Retl/ ATM ATM
Total 29) 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATH only & P.H.
{A) (B} () (D) (E) (F) (@) (H) (I} (T} {(K) (L} (M) {N) {e})
Unweighted Total 1005 405 397 342 317 143 495 298 478 307 213 27 k¥ 60 263
Weighted Total 1000 398 392 344 313 1313 485 96 476 297 207 94+ a1z 62 255
Primary responsibility/ a71 398 392 344 313 133 485 296 476 197 207 94 317 62 a55
shared responsibility (Net) 7% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Primary responeibility 526 246 229 214 180 a2 286 185 282 179 138 47 185 38 147
53% 62% 59% 62% 57% 6i% 59% 62% 59%  60% 67%L 51% 59% 61% 58%
Shared responsibility 345 152 163 130 133 51 199 111 194 118 69 46 132 24 lo7
34% Jax  41%  38% 43%  38% 1% 38% 41% 40% 33% 49%K 41% 39% 42%
Little or no responsibility 127 0 [+] 0 9 [} [} 0 0 0 0 0 [} Q 0
13% ] [+} 0 0 1] 0 0 0 [} 0 0 0 0 1]
Don'’t know 1 0 0 0 D 1] 1} [+] 1] 0 0 Q0 o ] 1}
* 0 0 a 1) 0 [+] 0 o 0 o 0 o 0 0

E;Bportionsluoans: Columns Tested (S% risk level) -~ B/C - D/E/F - G/H - I/J - K/L
* gmall basa

hhy/

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL



Question Pla

ORC STUDY #70705

Number of bill payments mailed from household in an average month

pase = Have primary/shared responsibility for paying household bills

Unwalghted Total

Weighted Total

Any {Net)

1 - 5 (Sub-net)

6 - 10 {Sub-net)

Total
{A)

881

871

a2a
95%

236
27%

9
1%

23
3%

46
5%

51
6%

106
12%

376
43%

114
13%

43
5%

75
9%

Number of Bills
Rates Malled In Reply
.......... Env, per month

Cur- Pro- s=m----=—---

rent posed

(32- (33-

13) 30) 1-5 6&-~10
(B) (¢) (D) (E)
405 397 341 317

398 392 2344 313

398 392 344 2313

133

133

100% 100% 100% 100% 100%

108 104 213 [+]
27% 27% 62%BF 0

0 -] 5 1]
0 1%B 2I%E 0
K 11 18 1]
% % S%EF 0
19 22 41 0
5% 6% 12%EF 0
29 18 46 0
7% 5% 13%EF 0

54 48 102 0
14% 12% 30%EF O

179 184 119 244

45% 47% 35%F 78%DF

57 56 57 56

14% 14% 17%F 18%F

21 20 13 29

5% 5% 4%F 9%DF

29 43 19 53

0
0

oo Qo

(-]

0

7% 11% 6%F 17%DF O

CARAVAN

Likelihood
of Using Two

JANUARY 29,
INTEREST IN TWO-STAMNF SYSTEM OF FOSTAGE

Prafer Which

Stamp System System
Un- One Two
Likely likely Stamp Stamp
(a} (") (1) (J)
495 298 478 a7
485 296 476 297
485 296 476 297
100% 100% 100% 100%
114 85 143 62
24% 32%G 30%7 21%
3 2 4 1
1% 1% 1% *
13 5 10 5
3% 2% 2% 2%
18 23 26 13
4% 8%a 5% &%
24 a1 3a 16
5% T% 6% 5%
57 a4 73 28
12% 15% 15%J 9%
129 131 219 133
47% 44% 46% 46%
64 49 72 as
13% 17% 15% 13%
28 13 18 23
5% 4% % 8%I
43 29 47 25
9% 10% 10% 9%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H -~ I/ - K/L

* gmall basa

Shif

CARAVAN®0PIN10N RESEARCH CORPORATION INTERNATIONAL

If Increase

Prafar Which

System
One Two
Stanp Stamp

(K) (L)

213 97

207 g4*

207 54

100% 100%

45 22
22% 23%
] 1
0 1%
[ 1
% 1%
8 7
4% %
11 5
5% 6%
20 8
10% 9%
99 40
48% 42%
23 17
11% 18%
19 5
9% 5%
20 4
10% 5%

1958

Pagt Year Stamp
In Reg. Rates Purchasing Locatlons

Total

Retl/

ATM
(M)
323
317
317
100%

-1
27%

1
-
B
%

21
7%

16
5%

s
12%

144
46%

44
1d%

18

a7
9%

Retl/
ATH
only
{N)
60
62
62
100%

29
6%

13
21%

20
32%

11%

Both

Retl/

ATM

& P.8.
{0)

263
255
255
100%

55
22%

as
10%

124
49%

a7z
15%

14
6%

24
9%

Page 2
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Page 3
ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Queadtion Pla
Number of bill payments mailed from househecld in an average month

Bage = Have primary/shared responsibility for paying bousshold billas

Number of Bills If Increase Past Year BStamp
Rates ¥allasd In Reply Likelihood In Reg. Rates Purchawsing locations
---------- Env. per month of Using Two Prefer Which Prefer Which --r—--necce—wuwmne-uao
Cur- Pro- ~-c--em-c—ca--- Stamp System System System Both
rent posed 11 D et LT EEES L D e Total Retl/ Retl/
(32~ (33- or Un~ One Tvwo One Two Retl/ ATH ATH
Total 29) 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATM only & P.S.
(A} (B) (c) (o} (E} (F) (&) (’) (1) (T} (K} {L) (M) (N) (0}
Weighted Total 871 398 392 344 313 133 485 296 476 297 207 94" 317 62 255
g 12 5 6 0 11 0 a 2 7 3 3 1 4 0 4
1% 1% 2% 1] 4%DF 0O % 1% 1% 1% 1% i% 1% 0 2%
10 130 66 59 29 95 4] 86 38 75 49 34 13 50 § 44
15% 17% 15% 9%F 30%DF 0 18% 13% 16% 16% 17% 13% 16% 10% 17%
11 - 15 143 70 72 7 59 75 93 46 76 64 40 22 60 8 52
16% 17% 18% 2% 19%D 56%DE 19% 16% 16% 22% 19% 24% 19% 13% 20%
16 or more 73 42 k¥ 5 10 58 49 24 38 33 23 10 28 5 23
B% 10% 8% 1% 3% 44%DE 10% % 8% 11% 11% 10% 9% 8% 9%
None 19 0 Q 0 Q 0 0 0 0 Q 0 0 1] [} 0
2% 0 0 0 1] 0 0 1] 0 1] 0 0 0 0 o
Don‘t Know 25 0 0 0 4] 0 0 0 1] 4] 0 0 0 0 o
3% o 0 0 [+] 0 [+] 0 0 0 0 0 0 0 [1]
Mean (Including None) 8.9 9.4 9.2 5.7 9.6 18.1DE 9.8H 8.6 8.8 10.21 10.¢0 10.0 9.2 7.9 9.5
D
standard Deviation 6.0 5.6 6.2 3,1 3.2 6.9 6.2 5.4 5.2 6.8 6.6 7.1 5.3 5.5 5.3
{Including None)
gstandard Error (Including 0.2 0.3 0.3 0.2 0.2 0.6 0.3 0.3 0.2 0.4 0.5 0.7 0.3 0.7 0.3
Nonwe)
Median (Including None) 8 ] a8 5 10 15DE a8 7 8 9 B 8 g8 6 8
Mean (Excluding None) 9.1 9.4 9.2 5.7 9.6 18.1DE 9.8 8.6 8.8 1lo0.21 10.0 10.0 9.2 7.8 9.5
D
Standard Deviation 5.9 5.6 6.2 3.1 3.2 6.9 6.2 5.4 5.2 6.8 6.6 7.1 5.3 5.5 5.3

{Excluding None}

Eiopo;glonslneanﬁg Columna Tested (5% risk level) - B/C - D/E/F - @/H - I/J - K/L
* small base

CARAVAN®0P[N10N RESEARCH CORPORATION INTERNATIONAL



guestion PIA

ORC STUDY #70705

CARAVAN

JANUARY 29,

INTEREST IN TWO-BTAMP SYSTEM OF FOSTAGE

Number of bill payments maiied from houmehold in an average month

Base = Have primary/shared respongibility for paying housshold bills

Numbar of Bills

Ratas Malled In Reply Likelihood
---------- Eav. per month of Using Two
Cur- Pro- -====m=—mem=—a- Stamp System
reat posed 11 e e———e
(32- (33~ or Un-
Total 19) 30) 1-5 6-10 more Likely likely
{R) {8) (c} (D} (E} (F) {d) {H)
wWaighted Total 871 398 392 344 313 113 485 296
Standard Error {Excluding 0.2 0.3 0.3 ¢.2 9.2 0.6 0.3 0.3
None)
Madian (Excluding Nons) [:] 8 8 5 10 15DE 8 7

Prefer Which

Proportiona/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L

+ gmall basa

LhY

1f Increase

1998

Past Year Stamp

In Reg. Rates Purchaeing Locations

Prafer Which

Syatem Syatem Both
------------------------ Total Retl/ Retl/

one Two One Two Retl/ ATM ATM
Stamp Stamp Stamp Stamp ATM only & P.S8.
{I} (J) (K] {L) 4§ {N) {Q)
476 297 207 94+ 317 62 255
0.2 0.4 0.5 0.7 0.3 0.7 0.3
8 5 8 8 a 6 a

®
CARAVAN ~OPINION RESEARCH CORPORATION INTERNATIONAL
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Question P2

ORC 8TUDY #70705

CARAVAN
INTEREST IN TWO-STAMP SYJTEM OF POSTAGE

JANUARY 29, 1998

Number of bill payments mailed from household in an average month that use a reply envelope enclosed with statement

Base = Have primary/shared rasponaibllity for paylng household bills and majl at lsast ons bill payment in an average moath

Unweighted Total

weighted Total

Any {(Net)

1 - 5 {Sub-net)

6 - 10 (Sub-net)

Total
(A}

839

828

790
95%

344
42%

21
%

54
%

a1
10%

76
9%

112
13%

i3
38%

91
11y

42
5%

80
10%

Numbexr of Bills

Rates Malled In Reply
---------- Env, psr month
Cur- Pro- -~-—-===-=-=-=--=
rent posed 11
(33~ (33~ or
29) 30) 1-5 6-10 more

(B} (c] (D) (E} (F)

405 397 342 317 143

398 392 344 313 133

398 392 344 313 133

100% 100% 100% 100% 100%

170 174 344 0 0

43% 44% 100%EF @ 0
5 16 21 0 a
1% 4%8 G6%EF 0 [

27 27 54 0 0
7% 7% 16%EF 0 0

33 43 81 0 0

10% 11% 24%EF O 0

43 32 76 o] 0

11% 8% 22%EF 0 0

57 55 112 0 14

14% 14% 33I%EF 0 1}

156 157 ¢ 313 [}

39%  40% 0 100%DF O

48 43 Q0 91 1}

12% 11% ] 29%DF 0

29 22 D 42 0
5% 8% 3} 13%DF 0O

39 40 0 a0 a

10% 10% 0 25%DF 0

Likelihood
of Using Two

Prafer which

Stamp System System
Un- One Two
Likely likely Stamp Stamp
{-}] (H} {1} {J}
495 298 478 307
485 296 476 297
485 296 476 297
lo0% 100% 100% 100%
192 148 232 102
40% 50%G 49%T 3%
7 12 17 a
1% 4%Q 3I%T 1%
1 23 34 18
6% 8% T% 6%
40 41 59 21
8% 14%G 12%J T%
45 28 55 18
9% 9% 12%J7 6%
69 43 68 41
14% 15% 14% 14%
201 108 180 128
41% 37% 8% 43%
57 33 53 36
12% 11% 11% 12%
26 17 16 26
5% 6% 3% %I
47 31 55 23
10% 11% 11% 8%

Proportlions/Meana; Columns

* goall base

reagtad (5% risk

iavel}) - B/C - D/E/F - G/H - I/ - K/L

CARAVAN®0P[N10N RESEARCH CORPORATION INTERNATIONAL

If Iacreass

Past Year Stamp

In Reg. Rates Purchasing Locations

Prafar which
Systemn
------------ Total
One Two Retl/

Stamp Stamp ATM
(K} {n} (M}

213 27 323
207 gé* 317
207 94 317
100% 100% 100%

77 k¥ 130
37% 3% 41%

4 1 8
2% 1% %
10 10 21
5% 10% 6%
15 7 40
% T 12%
15 5 30
7% 6% 9%
kK 9 i3

16% 10% 10%

86 41 132
42%  4dd% 42%

23 14 37
11% 15% 13%
15 9 15
T% 10% 5%
17 ] 38

8% 8% 12%

Retl/
ATM
only
(N}
60
62
63
100%

39
62%

12
19%
i4%

11
17%

16
26%

e e

Both

Retl/

ATHM

& P.S,
{a)

263
255
a55
100%

91
6%

17
7™

28
11%

21
B%

22
9%

116
46%

34
13%

12
5%

3
13%

Page 5
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ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Question P2

Kumber of bill payments mailed from household in an average month that use a reply envelope enclosed with statement

Bage n Have primary/shared responsibility for paying household bilils and mail at leasat one bill payment in an average month

Number of Bills If Incrsasge Past Year Stamp
Ratas Mailed In Reply tikelihood In Reg. Rates Purchasing Locatlons
---------- Env. par month of Using Two prefar Which Prefer Which ~e-ccecccccccameccren~
Cur~ Pro- —-—--—c---———aua Stamp System System System Both
rent posed 11  ~--mmmmmmmm-- mmm—s—————o= —-cesemeseoo Total Retl/ Retl/
(32~ (33~ or On- One Two One Two Retl/ ATM ATM
Total 29) 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATM only & P.8.
{A) (B} (Cc} (D) (E)} (F) (@) (H) (1) {T) {K} (L) (M) (N} {0}
Weighted Total 828 398 2192 344 313 133 485 296 476 297 207 94 317 62 255
g 29 13 15 ] 2% 0 21 7 15 12 11 3 15 0 15
3% 3% 4% a 9%DF 0 % 2% % 4% 5% 3% % 0 6%
10 72 as 7 0 T2 1] 51 20 42 30 20 7 27 5 22
9% 9% 9% 0 23%pDr 0 10% 7% 9% 10% 10% 8% 9% 8% 9%
11 - 15 96 48 48 ] a 96 62 33 48 47 30 15 42 5 7
12% 12%  12% 0 a 72%DE 13% 11% 10% 16%I 15% 16% 13% % 15%
16 or more 37 23 14 [} a a7 30 7 18 20 14 6 12 2 10
4% 6% % 0 0 29%DE §%H 2% % ThI 7% % % 3% %
None 34 1} 0 0 1] 0 0 o 0 o 0 0 1] 1] 0
% 1] 0 a 0 [} 4] 14 ] 0 1) 0 o 4] o
Don‘t Know 4 o Q 0 0 0 0 1] o 0 o 0 1] o a
- 0 0 0 0 0 0 0 0 0 o 0 0 0 [}
Mean {Including Nona) 7.0 7.5 7.2 3.6 7.8 15.8DE 7.98 6.5 6.7 B.4I 8.2 8.3 7.3 6.0 7.6
D
gtandard Deviation 5.2 4.8 5.3 1.3 1.5 5.8 5.5 4.2 4.3 5.9 5.4 6.8 4.5 4.4 4,5
{Including None)
Standard Error {Including 0.2 0.2 0.3 0.1 0.1 0.5 0.2 0.2 0.2 0.3 0.4 0.7 0.3 0.6 0.3
None}
Madian (Including None) 6 6 [ 4 8 14DE 6 [ 6 ? 7 7 [ 5 7
Mean (Excluding None) 7.3 7.5 7.2 3.6 7.8 15.8DE 7.9H 6.5 6.7 B.4I 8.2 8.3 7.3 6.0 7.6
D
Standard Deviation 5.1 4.8 5.3 1.3 1.5 5.8 5.5 4.2 4.3 5.9 5.4 5.8 4.5 4.4 4.5
{Excluding None)
Proportions/Means: Columns Testad (5% risk level) - B/C - D/E/F - G/H - I/J - K/L
* gmall base
®

CARAVAN “OpPNION RESEARCH CORPORATION INTERNATIONAL

bhy



Question P2

ORC STUDY #70705
INTEREAT IH TWO-STAMP SYSTEM OF POBTAGE

CARAVAN

JANUARY 29, 1958

Number of bill payments mailed from household in an average month that use a reply envelope encloaed with statement

Bage = Have primary/asharad regponsibllity for paying household bills and mall at least one bill payment in an average month

Number of Billa

Ratas Mailed In Reply

Likelihood

If Increage Paat Year Stamp
In Reg. Rates Purchasing Locatlions

----- ~---- Env. per moenth of Using Two Prefer Which Prefer Which -=---wee—cccerrcceas
cur~ Pror “e----= ———— ~-- Stamp System Byatem System Both
rant nossd 11 amE———smeo—ss ——dEss—doses o m—aas———oa Total Retl/ Retl/
(32- (33- or Un- One Two One Two Retl/ ATHM ATM
Total 29) 230) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATM only & P.8.
(A} (B) () (M (&) (M) (@) {H) (1) {7} (X) (L) m (N) {0)
welghted Total 828 398 1392 344 313 133 485 296 476 187 207 94% 317 62 255
standard Error {(Excluding 0.2 p.2 0.3 0.1 0.1 0.5 0.2 0.2 0.2 0.3 0.4 e.7 0.3 0.6 0.3
None)
Median (Excluding None} 3 [ [ 4 8 l4peE & & 8 7 7 ? L3 5 7
Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L

* gmall base

AsY/

CARAVAN®OPm0N RESEARCH CORPORATION INTERNATIONAL
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Quastion P13

ORC 8TUDY #70705

JANUARY 29, 1998
INTEREST IN TWO-STAMP HBISTEN OF POSTAGE

Compared with the current system, level of convenience to use two different stamp denominationa/valueg if the Postal Service approved the
raduced rate for reply snvelope postage

Base = Have primary/shared responaibility for paying household billa and mail at leapt one bill payment with a reply envelope in an average month

Unweighted Total

wWeighted Total

More convenient

About as convenient

Lesa convenient

Don't know

Total

(A)
802
790
179
23%

318
40%

281
36%

12
2%

Number of Bills
Rates Mailed In Reply
------ ~--« Env. per month
Cur- Pro- -—w-a--—ccasen--
rent pased
(32- (33-
29) 30) 1-5 6-10

(8} (c1 ()
405 337 342

3sg  3%2 344

108 72 73

27%C 18% 21%x 24%

173 145 135

43% 37%  39% 4l

114 167 128

29% 43%B 37% 35%

4 a 8

1% 2% 2%

of Usping Two Prafar wWhich

Stangp System

Likely likely Stamp BStamp

Proportiona/Meansa: Columna Teated (5% risk level) ~ B/C - D/E/F - G/H - I/J - K/L

* gmall base

(SR

If Increase Past Year Stamp
In Reg. Rates Purchasing Locatlons
Prafor Which ==cer-cecaccancceaaa
Bystem Both
------------ Total Retl/
Oone Two Retl/ ATM
Stanpy Stamp ATM & P.8.
(K) (L} (M) (0}
213 97 313 283
207 94 317 255
70 a4 83 71
4% AT%K 6% 28%
113 s 124 a9
54%I, 40% 39% 39%
25 12 107 85
12% 13% 4% 33%
0 '] 4 0
0 L] 1% [+

CARAVAN®OPIN10N RESEARCH CORPORATION INTERNATIONAL
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Question P4

ORC STUDY #70705
INTEREST IN TWO-STAMP B8YSTEM OF POSTAGE

CARAVAN

JANUARY 29, 1598

Level of convenlence of buying stamps of two denominations/values compared with the current system

Bage = Have primary/shared regponsibility for paying houaehold bills and malil at least one bill payment with a reply envelope in an average month

Unweighted Total

Waighted Total

Moxe convenient

About aa convenient

Less convenient

Don’t know

Number of Billa
Mailed In Reply
Env. per month

47% 40% 42% 45%

172 203 173
43% 52%B 50% 47%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L

* gmall base

Sy

If Increase Past Year Stamp
Likelihood In Rey. Rates Purchasing Locations
of Using Two Prefer Which Prefer Which -—---vumemcccicacna
Stamp System System System Both
----------- m= mm——meme———-  4m=ce-—sw-se= Total Retl/ Retl/
on- Oone Two One Two Retl/ ATHM ATH
Likely likely BStamp Stamp Stanp Stamp ATM only & P.B.
(a) (H) (I) (J) (K) (L) (.43 (KR} {0)
495 238 478 307 13 27 323 60 263
485 296 476 2587 207 S 17 62 255
53 11 1% 43 24 17 kI 4 iz
11%H % 4% 14%I 11% 18% 11% T% 12%
282 60 139 195 139 58 139 23 116
58%H 0% 29% 66%I 6§T% 62% 4% 3I6% 46%
148 a23 310 59 45 19 137 32 105
3l% 75%G 65% 20% 22% 20% 4£3% 51% 41%
3 2 7 Q 0 0 5 4 2
1% 1% 2%J 0 0 0 2% 6% 1%
®
CARAVAN OPINION RESEARCH CORPORATION INTERNATIONAL
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ORC gTUDY #70705 CARAVAN JANUARY 23, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Queastion P35
rikalihand af 1wl no -
Likelihood of buyling u amp nomi alu

Base = Have primary/shared responsibility for paying household bills and mail at laast one bill payment with a reply envelope in an average month

Damé Vame B

Mumbay of Bills If Incrsass Past Year SBtanp
Rates Malled In Reply Likelihood In Reg. Ratas Purchasing Locations
---------- Env. per month of Using Two Prafer Which Prefer Which ~---e=erecccccnom—oaaa
Cur- Pro- -—-—=emec--- m————— Stamp System System Bystem Both
rent posed | 5 R e e e D PR L S PR S T Total Retl/ Retl/
{32- (22= [+ Un- Ons WG Ona TWO Retl/ ATH ATH
Total 29) 30) 1-5 6-1i0 more Likely likely #8Stamp Stamp Stamp Stamp ATM only & P.S8.
(A) (B) (c} (b} (EB) (F) (L)) {H) (I) (J) (K) (L) (M) {N) (o)
Unweighted Total 802 405 397 342 317 143 485 298 478 307 213 97 3313 60 263
Weighted Total 190 398 392 344 313 133 485 136 476 197 207 g4 a1z 62 255
very likely/gSomewhat likely 485 272 2131 1%2 201 22 485 [} 216 258 186 73 197 32 166
{Hat) 1% 6BNC 54% 56% 64%D 69%D 100%H O 45%  87%I  SOXL 78%  63%  50%  &5%
Vvary likely 303 177 126 26 142 65 303 [} 101 198 133 60 123 17 106
38% 44%C 2% 28% AS%D 49%D 62%H 1] 21% 67%I 64% 64% 3% 7% 42%
Somewhat likely i62 35 87 85 55 27 i82 [+ 115 &G 53 i3 74 is (14
23% 24% 22% 28%E 19% 21% A8%H a 24% a0% 25%L 14% 23% 23% 3%
somewhat unlikely/Very 296 124 172 148 108 40 0 a%6 252 as 21 20 117 29 88
unlikely (Net) T 31% 44%B 43%E 35% 30% 0 100%G 53%J 13% 10% 22%K 37% 46% 3Is%
F
Somawhat unlikely 120 52 68 €5 44 11 Q 120 100 19 6 14 51 11 40
15% 13%  17%  19%F 1lé% a% 0 40%G 21%7 % x 14%K 16% 18% 16%
Very unlikely 176 7Z 104 83 -1 49 [1] i7a 152 iy ié 7 68 i7 a8
22% 18% 27%B 4% 20% 22% 1] 69%G 32%3 6% 7% % 21% 28% 19%
Don’t know 9 2 7 4 4 1 Q [1] 8 1 1 a 3 2 1
1% 1% 2% 1% 1% 1% 0 1] 2% * * 0 1% 4% *
Proportione/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/HE - 1/J3 - K/L
* small Dase
1GY

CARAVAN OpmNiON RESEARCH CORPORATION INTERNATIONAL
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Page 11
ORC BTUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Question P&
Knowing tha amount could save, likelihood of buying and using both stamp denominations/values

Basge = Have primary/shared responsibility for paying household bills and mail at least one bill payment with a reply envelope in an average month

Number of Bills If Increase FPast Year Stamp

Rates Mailed In Reply Likelihood In Reg. Rates Purchasing Locations
—m— s ——— Env, per month of Using Two Prefer Which Prefer Which r~--err—-ccmee—m—ccaaa

Cur- Pro- =----ecec--cao-- Stamp System Bystem Systemn Both

rent posed 1l  semmmsessssse msssemsm——as mmem-—ee ~=== Total Retl/ Retl/

{32~ {33~ or Un- one Two One TvO Retl/ ATM ATM

Total 2%) 30} 1-5 6-10 more Likely likely Stamp BStamp Stamp Stamp ATH only & P.8.

(&) {y (€} (D) (E} (F) (a) (8]) (1) {7) (K} (L) (M) (1-3] {0)

Unwaighted Total 802 405 397 342 317 143 495 298 £78 307 213 97 323 [11] 263
Welighted Total 790 398 2392 344 213 133 485 196 476 297 207 94 317 62 255
Very likely/domewhat likely 475 254 220 181 203 91 410 63 192 270 190 81 201 a1 170
{Nat) 60% 64%C 56% 53% 65%D 68%D 85%H 21% 40% 91%T 92% 86% 63% 50% 67%

Vary likely 276 166 110 90 121 64 254 21 11 202 133 63 114 16 98
35% 42%C 28% 26% 3I9%D 4B%D 52%H T% 15% 68%I 6d% 67% 36% 26% 38%

Somewhat likely 198 88 110 21 8l 26 i56 42 121 68 57 18 a7 15 72
25% 22% 2B% 26% 26% 20% 32%H 14% 25% 23% 28% 19% 27% 24% 28%

Somawhat unlikely/Very 309 141 168 159 109 42 75 229 278 27 17 13 112 29 84
unlikaly (Net) 39% 35% 43%P 46%E 35% 1% 15% TT%a S58%T 9% 8% 14% 36% 46% 33%

r

somewhat unlikely 97 52 45 44 45 8 40 56 79 17 a 10 33 10 23
12% 13% 11% 13%F 14%F 6% a% 19%3 17%J 6% % 11XK 10% 15% 5%

Very unllikely 212 B89 123 114 64 k! 34 1723 19% 9 9 3 80 19 60
27% 22% 31%P 33%E 20% 26% 7% 59%a 42%T 3% 4% 3% 25% 1% 24%

pon’t know 6 3 3 4 2 1 [} 3 11 [} Q 0 3 2 1
1% 1% 1% 1% 1% 1% 4] 1%G 1% [+) 0 o 1% 3% 1%

oroportions/Maans: Columns Tested (5% risk level) - B/C - D/B/F - G/R - I/J - K/L
* gmall bhase

CA RAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #
Question P7

Places have purchased stamps in the past year - Ajded

Base = Have primary/shared responsibility for paying household bills and mail at least one bill payment with a reply envelope in an average month

70705

Number of Bilis
Rates Mailed In Reply

---------- Env. per month
Cur- Pro- —~—rm-———ccwr—-——-—
rent posed 11
{32~ (33- or
Total 29) 30) 1-5 6-10 more
(R} (B} (<] (D} (E} (r}
Unweaighted Total 802 405 397 342 317 143
Waighted Total 790 398 392 344 313 133
At a poat office 715 362 353 298 291 128
90% 91% 90% 87% 93xD 95%D
At grocery or other retail 317 153 158 130 132 54
stores/At an automated 40% 40% 40% 38% 42% 41%
teller machine (ATM)} (Net)
At grocery or other 280 141 135 120 111 48
retail gstoraes 5% 35% 35% 35% 35% 36%
At an automated teller s 36 41 22 40 16
machina (ATH) 10% 9% 10% 6% 13%D 12%D
bon’'t know 13 8 5 7 6 0
2% 2% 1% 2% 2% 0

CARAVAN
INTEREST IN TWO-STAMP AYSTEM OF POSTAGE

Likelihood
of Using Two
Stamp System

Likely
(§)

495
485
447
92%
197
41%
176
6%

50
10%

7
1%

Un-
likely
(")

298
296
263
B9%
117
39%
101
34%

28
9%

5
2%

JANUARY 29,

Prefer which

System
One Two
Stamp Btamp
(1) (T}
478 307
476 297
423 274
89% 2%
188 125
39% 42%
162 112
3d% 38%
43 32
9% 11%
9 4
2% 1%

Proportlona!ﬂéana: Columns Tested (5% rigsk level) - B/C - D/E/F - G/H - I/J - K/L

* small base

SSY

CARAVAN®OPIN10N RESEARCH CORPORATION INTERNATIONAL

1998

If Increase

In Reg. Ratas
Prefer Which
System

One Two
Stamp Stamp
(K]} (L}
213 97
207 sS4
190 [-}:]
92% 94%
91 3s
44% 3%
a4 iz
40% k1%
24 8
12% 9%
4 0
2% 0

Past Year Stamp
Purchasing Locations

Total

Retl/

ATM
(M)

23
317
255
0%
317
100%
280
88%

77
24%

Retl/
ATN
only
(N}
60

62

62
100%

53
95%

12%

255
100%

255

100%

221
87%

70
7%

Fage 12



Page 13

ORC STUDY #70705 CARAVAN JANUARY 29, 1598
INTEREST IN TWO-STAMP BYSTEN OF POSTAGE

Question F8

Likelibhood of buying and using both stamp denominations if could only cobtain the discounted stamps through the Postal Service and were not
available through grocery stores or other retail outlets, including ATHe

Base = Have primary/shared responsibility for paying household bilis and mail at least ona bill payment with a reply envelops in an average month
and purchased stamps at grocery/other rstail stores/ATMs in the past year

Number of Bills If Increase Past Year gStamp
Rataa Mailed In Reply Likelihood In Reg. Rates Purchaslng Locations
---------- Egyv, per month of Using Two Prefer Which Prafer Which ~rr--ecccr——ccene——-
Cur- Pro- ====-ss=====c-=- Stamp System System System Both
reant posad 1l  emmmmememeea mmmmer———oso —mmmssaeses- Total Retl/ Retl/
(32- (33~ or Un- One Two Ona Two Retl/ ATM ATM

Total 29) 30) 1-5 $-10 more Likely likely 8Stamp Stamp Stamp Stamp ATM only & P.8.
a) (8) (c) (b} (E) ({F) {Q) (H) (I} (T} (K} (§] (M) (N} (0)

Unweighted Total 323 162 1581 130 134 59 204 118 187 130 94 as a3 60 263

Waighted Total 317 159 158 130 132 54% 197 117 186 125 g1 36% 317 62 255

Very likely/Somewhat likely 135 73 62 18 64 23 109 25 53 a0 58 21 135 14 121
(Net) 43% 6% 40% 37% 48% 42% 55%H 21% 28% Ed4%I 6dX 7% 43% 22% [ §::9

Veary likaly 77 as as 25 316 17 63 14 26 50 A4 14 77 4 73
24% 25% 24% 19% 2I7% 31% 33%H 12% 14% 40%I 38% 40% 24% 6% 29%

Somewhat likely 58 33 25 24 28 [ 47 10 27 o0 24 [] 58 140 48
18% 21% 16% 18% 21% 13% 24%H 9% 14% FL 9 6% 17% 18% 16% 19%

Somewhat unlikely/vVery 179 B4 95 80 68 31 1L} 91 131 45 33 16 179 47 132
unlikely (Net) 57% 53% 60% 63% 51% 58% 45% 78%a@ 70%T  36% 6% 43% 57% 76% 531%

Somewhat unlikely 54 28 26 30 19 5 37 18 25 25 22 8 54 8 46
17% 18% 17% 23xF 14% 10% 19% 15% 14% 20% 4% 21% 17% 14% 18%

Very unlikely 125 56 69 50 49 26 51 73 165 20 12 8 125 3% -1
9% 35% 44% 39% 37% 48% 26% 62%G 57%F 16% 13% 22% 39x 6% 3dx

Don't know k] 2 * 2 1 0 1] 1 3 1} 0 0 3 1 1
1% 1% * 1% 1% 0 1} 1% 1% 0 [ 0 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F ~ G/H - I/J - K/L
* sgmall base

CARAVAN®OP]NION RESEARCH CORPORATION INTERNATIONAL
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Page 14
ORC STUDY #70705 CARAVAMN JANUARY 29, 1958
INTEREST 1IN TWO-HTAMP HYSTEM OF POSTAGE

Queation P9
Prefearence between A one-starp pricing system as it is now or a two-stamp pricing system as proposed

Base = Have primary/shared responsibllity for paying housekold bills and mail at least one bill payment with a reply envelope in an average month

Number of Bills If Increass Past Year Stamp
Rates Mailed In Reply Likelihcod In Reg. Rates Purchasing Locations
e Env. per month of Using Two  Prefer Which Prefer which ----------- mmmm—— e
CUr- Pro- —~==rrm————c-n- Stamp System System System Both
rent posed 1l  eemsmescccccess cmsscesseras seemr——eeees Total Retl/ Retl/
{32- (33~ or Un- One Two One Two Retl/ ATH ATM
Total 29) 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATM only & P.8.
(A} (B} (¢} (D) (&) (@) (a) ("} {1) (J) (K) (8 73) (M) (N) (0}
Unwelghted Total ag2 405 397 342 317 143 495 31 478 307 213 97 323 60 263
Weighted Total 790 398 392 344 313 133 485 196 476 297 207 o4* 317 63 255
A cone-stamp system 476 210 266 232 189 64 216 52 476 1} [+] 0 188 44 142
60% 53% 6B8%B 68%E 57% 48% 45% 85%G 100%J 1} 1] 0 59% Th% 56%
r
A two-satamp system/Don‘t 314 18% 126 112 133 70 269 44 ¢ 257 207 94 131 19 112
know (Net) 40% 47%C 32% 32% 43%D 52%D 55%H 15% 0 100%1 100% 100% 41% 30% 44%
A two-gtamp system 297 178 119 102 128 687 58 38 ) 297 191 94 125 13 106
8% 45%C 30% 30% 41%D 50%D S3%H 13% o 100%: 92% 100%K 39% 0% 42%
Don't know 17 11 7 9 5 3 11 6 1] 1] 16 0 6 a 1
2% 3% 3% 3% 2% % 2% 2% 0 1} %L o 2% L] 2%

Proportiona/Means: Columns Tasted (5% risk level) - B/C - D/E/F - G/M - I/J - K/L
* gmall bage

- CARAVAN®OPNON RESEARCH CORPORATION INTERNATIONAL
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Querstion P10

ORC ATUDY #70705

CARAVAN JANUARY 28, 1998
INTEREST IN TWO-STAMP BSYATEM OF POSTAGE

Preference betwaen one-gtamp pricing system and two-stamp pricing system lf the two-stamp pricing system contributed, tc some degree, to an
increase in rates for regular First-Class letters

Bags = Have primary/ghared respongibility for paying household bills and majil at least ons bill payment with a reply sovelcops in an average
month and prefer two-stamp system/don’t know

Unweighted Total

Weighted Total

A cne-gtamp eystem

A two-gtamp gysteam

Don’'t know

Total
{A)

324

314

207
66%

54
30%

14
4%

Number of BRilla
Rates Mailed In Reply
__________ Env. per month

Cur= Pro- ——c-mmmooo

rant posad

(32~ (33-

a9) 30) 1-5 6-10
{B) (c} (D) (E)
191 133 110 137

189 126 112 133

131 76 77 - 14

70% 61% 69% 65%

50 a4 32 41

26% 3I5% 29%% 31%

8 6 3 [

4% 5% 2% ">

70
ad
63%

21
30%

5
7%

Likelihcod
of Using Two
Stamp System

Un-
Likely likely

{a)
281
269
186
69%H

73
27%

1o
4%

(H)
42
LT
21
46%

20
46%G

4
8%

If Increase Past Year Stamp
In Reg. Ratas Purchasing Locations
Prafer Which Prafer Which =-=-==--=-- ——————— -
System Bystem Bot:h
-------------- mwm===-wuw-= Total Retl/ Retl/
onea Two One Two Ratl/ ATH ATH

Stamp Stamp Stamp Stamp ATH only & P.8S.
{1) {(J) (K) (L} (M) 4] {0)

Proportiona/Meansa: Columns Tasted (5% risk level) - B/C - D/E/F - G/H - I/J - K/L
* gmall basa; ** vary small base {under 30) ineligible for sig testing

a 07 213 27 13¢ 18 118
o** 297 207 g4 131 19 112
0 191 207 0 91 13 78
0 64% 100%L o T0% 65% 70%
g g4 a g4 36 6 31
¢ 31% 4] 100%X 28% 31% aTx
0 13 1] Q 4 o 4
2 % o a 3% 2 %
®

CARAVAN ~OPmION RESEARCH CORPORATION INTERNATIONAL

Page 15



hay

Base = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Question 81

ORC STUDY #7Q705

Are you the male/female head of this household

tnwelighted Total

Weighted Total

Yos

No

Refused/No response

Total
[£.%]

a39

828

792
96%

s
4%

»

Number of Bills

Rates Malled In Reply
---------- Env. par month
Cur- Pro-« =—----======-w-=a
rent possd 11
{(32- (33- or
29} 30) 1-5 6-10 more

(B)

405

{cy (D} (E) (F}

397 342 317 142

398 3192 344 313 133

381 377 324 305 130
96% 96% 94% 97% 957%

16
4%

15 20 8 3

4% 6% 3% 2%

0 ] 0 1
0 0 o 1%

CARAVAN
INTEREST IN TWO-BSTAMP SYSTEM OF POSTAGE

Likelihood
of Using Two
Stamp System

Likely
[{c}]

495

485

469
7%

15
3%

1

*

Un~
likely
{H)

ass

296

280
95%

Pre
-}

JANUARY 29,

1993

If Incraase

fer Which Prefer which
ystem System
Two Oone Two
Stamp Stamp Stanp Stamp
{r) (7} (K} {L)
478 307 213 97
476 297 207 94
459 282 199 87
96% 95% 96% 93%
17 14 7 7
4% 5% % 7%
0 1 1 0
0 . . 0

Proportions/Means: Columna

+ gmall base

Tegted (5% risk leval)

- B/C - D/E/F - Q/H - I/ - K/L

CARAVAN®0P[NION RESEARCH CORPORATION EINTERNATIONAL

Past Year Stamp
In Reg. Rates Purchasing rLocations

Total
Retl/
ATH

(M)
323
a1z
299
9d%

17
5%

1
"

Retl/

ATM

only
(N}

60
62
57
91%

5
9%

0
0

242
95%

Page 1
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ORC 8TUDY #70705

CARAVAN
INTERRST IN TWO-STAMP SYSTEM OF POSTAGE

JANUARY 239,

1958

Bagw = HAVE PRIMARY/SHARED RESPONSIPILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Question Sla

Employment status

Unwaighted Total

Weighted Total

Employed full tima

Employed part time

Ratired

Not employed

Not reported

Total
(A}

839

828

516
61%

82
10%

157
19%

71
9%

w

*

Number of Bills

Rates Majled In Reply
- Env. paxr month
Cur- Pro- ~—~=rem—wrn—o—=a-
rent posed 11
(32- (33~ or
29) 30) 1-5 6-10 more

() (c) (b} (B} (P}

405 397 342 317 143

398 392 344 313 133

254 239 195 197 101

64% 61l% 57% 63% 76%DE
48 il as 35 9
12% 8% 10% 11% T%
70 80 72 62 17
18% 21% 21%F 20% 13%
26 39 40 19 6

6% 10% 12A%EF 6% 5%

1 2 2 1 s}

- - 13‘ * o

Likelihood

of Using Two

Prefar which

Stamp System System
Un- One TwOo

Likely likely Stamp Stamp

(L)) (H) (I) (J)

495 298 478 307

485 296 476 297

301 188 298 181
62% 64% 63% 61%

58 20 k] 41
12%H % % 14%T

84 64 87 50
17% 21% 20% 17%

41 22 41 24
8% 7% 9% 8%

i 2 2 1

- 1% - w

E;oportionnlueans:
* gmall base

Columns Tested (5% risk lavel) - B/C - D/E/F - G/H - I/J - K/L

CARAVAN OrINION RESEARCH CORPORATION INTERNATIONAL

If Increase

Prefer Which

System
one Two
Stamp Stamp

(K) {L)

213 97

207 94+

129 57

$2%  61%
30 9
4% 10%
3§ 16
17% 17%
13 10
6%  10%
0 1
o 1%
®

Past Year Stamp
In Reg. Rates Purchasing Locations

7
2086
65%

3l
10%

49
15%

23
9%

38
61%

10

17%

13%

10%

164
66%

21
8%

41
16%

23
9%

1%

Page 2
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ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE
Bags = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Question 82
Occupation

(Asked only of those who are employed)

Number of Bills If Increase Past Year Stamp

Rates Mailed In Reply Likalihood In Reg. Rates Purchasing Locatlons
---------- Env. per month of Using Two  Prefer Which Prefer Which ------wcoemomeaaaa-.

Cur- PYro- ew=mm==e=c—o—ua Btamp System System System Both

rent posed 1l  errcceememeew  cccmcssdsses cmesmss—eae—- Total Retl/ Retl/

(32- {33- or Un- One Two One Two Ratl/ ATN ATM

Total 29) 30) 1-5 €-10 more Likely likely Staxp Stamp Stamp Stamp ATH only & P.S.

(A) (3) {c) (D) (E) (M) (a} (H) (1) {(J} (K) (L) (M} {N) (o)

Unweighted Total 839 405 397 342 317 143 4385 298 478 307 213 97 323 60 263
Weighted Total 828 358 3%2 344 313 133 485 296 476 257 207 94" 317 62 255
Parcent asked 598 302 270 230 232 110 359 209 336 222 158 67 237 49 1a8
72% 76%C 69% 67% Tdx 83%D Ta% 70% T1% 75% 76% 71% 75% 78% T4%

White collar - Prof/Mngrl/ 309 151 150 105 126 71 195 103 166 125 91 37 110 21 as
Oownr 37% 38% 38% 30% 40%D S53%DE 40% 5% 35% 42%I 44% 40% 35% 34% 5%

white collar - Sales/Clrecl 92 52 is 34 38 16 58 27 46 41 13 8 53 10 43
11% 13% 9% 10% 12% 12% 12% 9% 10% 14% 16% 9% 17% 16% 17%

Blue ¢ollar - Craftamen/ 17 39 ac k11 25 10 3¢ 3 44 25 i8 6 25 2 23
Foreman 9% 10% Bx 10% 8% 8% % 11% 9% 8% 9% 7% 8% 3% 9%
Bluea collar - Seml/ &8 3as 32 3s 25 4 44 24 50 1§ 10 7 30 10 20
Unskilled % 9% 8% 11%F 8% 3% 9% 8% 10%7 5% 5% a% 9% 16% 8%

Service worker 48 24 20 17 17 io 24 20 a0 14 [ 7 i ] 12
6% 8% 5% 5% 5% 7% 5% T% 6% 5% % T% 6% 10% 5%

Other 1 1] 1 1 0 ] 1 [+] 1 ] 0 0 1 0 1

* Q - * 0 1] * 0 * 0 0 1] - 0 *

Not reported 2 0 2 1 1 0 1 1 1 1 1} 1 1 ) 1

- g - - * g L] ] » * o 1* L 0 -

B/C - D/E/F -~ G/H - I/J - K/L

Proportions/Means: Columns Testad (5% risk level)
* gmall basa

CARA VAN®OPINION RESEARCH CORPORATION INTERNATIONAL
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Base » HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Quegtion 83

Marital status

ORC STUDY #7Q0705

Number of Bllls

Rateg Hailed In Reply
---------- Env. per month
Cur- Pro- “s----= w————- -
rent poged 11
(32~ (33- or

Total 29) 30) 1-5

(A} (B)

Unweighted Total 839 405
waighted Total 828 398
Married 481 237
58% 60%

Living ag married 28 12
3% %

gingle and never been 133 1)
married 16% 16%
Divorced 107 51
13% 13%

Separated 17 4
2% 1%

widowed 61 29
7% 7%

No rasponse 2 1
- ”

6-10 more
¢y (b} (m) (P

397 342 317 143

392 344 313 133

223 180 177 103
57% 52% 56%

16 11 15 2
2% 3% 5% 2%

59 71 41 11
15% 21%E 13% 8%
F

51 41 47 14
13% 12% 15% 11%

i1 7 7 1
% 2% 2% 1%

31 31 a7 1
8% F%BF IXF 1%

1 2 [ 0
* 1 o a

7TXDE

CARAVAN
INTEREST 1IN TWO-STAMP SYSTEW OF POSTAGE

Likelihood
of Using Two
Stamp System

Un-
Likely likely
{a@) (B}
495 298
485 296
303 150
62%H 51%
20 8
4% 3%
66 57
14% 19%3
51 50
10% 17%G
10 ]
2% 2%
33 25
7% 8%
2 0
* 0

Prefer Which

JANUARY 29,

1998

If Increase

Prafer which

System System
One Two Ons Two
Stamp Stamp Stamp Stamp

(x) (J) (X} (L)
478 307 213 97
476 237 207 4"
71 183 116 61
57% 62% 56% 66%
18 11 7 4
4% % 3% 4%
T5 43 33 15
16% 15% 16% 16%
65 33 25 9
l4% 11% 12% 9%
7 9 7 2
1% 3% % 2%
39 18 17 2
8% 6% 8% 2%

2 o 0 0

- 4] o 0

Proportions/Means:
* small base

Columna Tested {5% risk

level)

- B/C - D/B/F - G/H - I/J - K/L

CARAVAN®OP1N]0N RESEARCH CORPORATION INTERNATIONAL

Past Year Stamp
In Reg. Rates Purcheging Locatione

(M)
323
317
177
56%

12
&%

51
16%

19
12%

29
9%

Retl/
ATH
only
(N}
60
62
31
50%
ax

18
28%

146
57%

10
4%

34
13%

32
13%

{3
9%

Page 4
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ORC HTUDY #70705 CARAVAN JAKUARY 2%, 19938
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE
Hage = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAUE MONTH

Quesation S3a
Pual-income household

(Asked only of those who are married or living as married)

Number of Bills If Increass Past Year Stamp
Rates Mailed In Reply Likelihocod In Reg. Rataes Purchasing Locatlons
---------- Env. par month of Using Two Prefer which Prefer Which -----c--canecvec~cna-
Cur- Pro- =meac-——————————- Stamp System System Bystem Both
rant posed 11  =m=r——m—————nm | semesmmmesms e eessemce—— Total Retl/ PRetl/
(32- (33- or Un-~ Oone Two One Two Ratl/ ATHM ATM
Total 29} 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATM only & P.8.
(A) |m () (O (E) (F} (@) (") (I) (T (K) (L) (M) (N) (0)
Unwaightad Total 839 405 397 342 317 143 495 298 478 307 213 97 323 60 263
Weighted Total 828 398 392 344 313 133 48s 296 476 297 207 94~ 317 62 255
Poarcent asked 509 250 239 1%2 191 105 323 158 289 194 124 65 189 32 156
61% 63% 61% 56% 61% 79%DE 67%H Sd% 61% 65% 60% T0% 0% 53% 61l%
Yen 385 192 175 139 139 a9 236 127 al17 149 93 50 146 29 117
4T% 48% 45% 40% 45% 6T%DE 49% 43% 46% 50% 45% 53% 46% 46% 46%
No 121 55 63 51 51 16 86 a0 69 45 k5 15 4l 3 37
15% 14%  16% 15% 16% 12% 18%H 10% 15% 15% 15% 16% 13% 6% 15%
Refused/No responge 3 2 1 2 1 o 1 2 3 a 0 0 2 o 2
* - * 1% - 0 - i% 1% 0 o ] 1% 0 1%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/K - I/J - K/L
* gmall base

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 29, 19%8
INTEREST IN TWO-STAMP BYSTEM OF POSTAGE

Bage = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH
Quesation 83ib

Own/rent dwelling in which you live

Number of Bills If Incraase Past Year Stamm
Rates Mailed In Reply Likelihood In Reg. Rates Purchasing Locations
e ——— Env. per month of Ualng fwo prefer Which Prefer Which --=-cc---cecro-cccaann
Cur- Pro- ~we———m—————~e- Stamp Bystem System System Both
rent posed 1l  ~~memermcemdeer  cesesmscees—e em—eemmm———— Total Retl/ Retl/
{32- {33~ or Un- One Two One Two Retl/ ATM ATH
total 129) 30) 1-5 6~10 more Likely likely 8Stamp Stamp Stamp Stamp ATM only & P.8.
{A) (B} (C) (D} (E} (F) () [§:9] (1) {J) {K) (L) (M} (N} {0)
Unweighted Total 839 405 397 342 317 143 495 298 478 47 213 97 k¥ (1] 263
Waighted Total 828 398 392 344 313 133 485 96 476 297 207 o4 317 62 255
Cwmn 556 473 261 199 227 108 336 181 325 19% 138 62 196 3as 162
£7% €8% £7% E8% 733D DixD £9% £4% g8%x  §7% g6%  £6% §a% 55% sax
Rent 266 124 127 142 84 25 147 103 151 %3 69 28 117 27 50
32% 31%  32% 41%E 27T%  19% 30% 5% kF13 alx 3% 30% 7% 4% 5%
r
Hot reported 5 ) 4 3 2 1 3 3 1 5 1 3 4 1 3
1% * 1% 1% 1% 1% 1% 1% * 2%I o K 1% 1% 1%
Froportions/Heans: Columns Tsstsd (5% risk lsvel} - B/C - D/E/F - Q/H - I/7 - K/L
* small base
@
CARAVAN ~OpPINION RESEARCH CORPORATION INTERNATIONAL
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ORC BTUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMF SYSTEM OF FOSTAGE
Bage = HAVE PRIMARY/SHARED RESPFONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Queastion 84

Household size

Humber of Bills If Increase Past Year Stamp

Rates Mailed In Raply Likelihood In Rag. Rates Purchasing Locations
---------- Env. per moanth of Using Two Prafer Which Prefer Which =-ceuvcccwucucaoc

Cur- Pro- -—-—---c-————eo Stamp Systam System System Both

rent posed 11  rr==errr=r-—o cressmmoo—en cmm—mm—mmeen Total Retl/ Retl/

(32- (33- or Un- One Two Ona Two Retl/ ATM ATM

Total 29) 30) 1.5 6-10 more Likely likely gtamp gtamy gStamp Stamn ATM only & P.g.

() () (c} (o) (EY (F) (@} (H} (T} n (K) (L} {M) (R) [{+}]

Unweightad Total 839 405 397 342 317 143 495 298 478 307 213 97 323 60 263
Weighted Total 82s 398 292 344 313 133 485 298 478 297 207 a4e 17 2 288
One 149 74 70 a3 53 8 77 68 89 49 40 12 54 11 43
18% 19% 18% 24%E 17%F 6% 16% 23%G 19% 16% 19% 13% 17% 17% 17%

r

TwWO 189 131 149 112 127 42 168 105 173 104 67 36 104 20 84
35% 33%  38% 33% 41%D 31% 5% 5% 36% 5% 32% ki:L3 33% 32% 3%

Thres 169 ge 73 71 51 31 9§ 57 91 58 43 1g 75 1§ 59
20% 20% 19% 21% 16% 233% 20% 19% 19% 20% 1% 18% 24% 25% 23%

Four 13¢ 73 59 50 54 9 84 47 16 56 38 16 59 12 47
16% 18% 15% 15% 17% 21% 17% 16% 16% 19% 18% 17% 19% 19% 19%

Five 57 26 28 18 18 16 41 12 30 22 16 7 18 4 13
% 6% 7% 6% 6% 12%DE 8%H 4% 6% T% T% 7% 6% % 5%

Six 15 a8 5 4 7 2 10 4 7 6 2 5 3 0 3
2% 2% 1% 1% 2% 2% 2% 1% 1% 2% 1% S%K 1% 1] 1%

Seven 4 2 2 - 2 2 2 2 3 1 1 0 2 0 2
* 1% 1% 1% hd % 1% * 1% 1] 1%

Eight 2 1] 2 1] 1 1 2 4] 1 1 o 1 Q 8 [¢]
- 0 1% o » 1% - 0 A - 4] 1% 0 a 0

Nine bt » 1 1 - [H b i 1 i} [} @ i 0 1

- * L * * o - * o o D - o -

Ten or more {10} 2 2 0 1] ] 2 2 0 2 '] 0 0 2 4] 2
hd * 0 1] 0 1%D * 0 " 0 0 0 - 0 1%

No response 4 2 ] 2 0 2 3 1 3 1 1 1] 1 0 1

* * . ¢ L 1xE 1% - 1% * » o * ] .

Proportions/Means: Columng Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L
* gmall base

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 3%, 1598
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE
Hase = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTEH

Question B¢

Household gize

Number of Bills If Increase Past Year Stamp
Rates Mailed In Reply Likelihood In Reg. Rates Purchasing Locations
---------- Env. per month of Uaing Two Prefer Which Prefer Which ==c-—cemvaowmeee—_ua
Cur- Pro- ~=---=asamm——e- Btamp System System System Both
rent posed 11 —-semseoccees mmm—mmssooo smseme—ceseas Total Retl/ Retl/
(32- (33- or Un~ One Two one Two Retl/ ATM ATM
Total 29) 30) 1-5 6-10 morea Likely likely Stamp Stamp Stamp Stamp ATH only & P.8.
(A} (B} (c)} (D) (K} (P} (@} (H) (I) (J) (K) (L) (M) () {0}
Wealghtad Total 828 398 3%2 344 313 133 485 296 476 297 207 S4v 317 62 255
Mean 2.7 2.7 2.7 2.5 2.7 13.2DE 2.BH 2.5 2.7 2.7 2.7 a.9 2.7 2.7 2.7
gtandard peviation 1.4 1.4 1.4 1.3 1.3 1.5 1.4 1.3 1.4 1.3 1.3 1.5 1.4 1.2 1.4
standard Error * 0.1 0.1 0.1 0.1 0.1 0.1 0.1 ¢.1 g.1 0.1 0,1 0.1 0.2 0.1

Proportiong/Mesans;: Columne Tasted (5% riask level) - B/C - D/E/F - G/H - 1/J -~ X/L
* gmall base

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL

794
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Question 85a

Children under § yesars of age

ORC STUDY #70705

{Asked only of those with two or more household membexa}

Unwaighted Total

Welighted Total

Percent asked

Yaa

No

Don’t know/No response

Total

n)

839

828

675
82%

156
19%

519
63%

*

Number of Bills

Rates Hailed In Reply
---------- Eav. per month
CUr~ Pro- ======eao-a--=--
rent posed 11
(32- (33- or
29) 30) 1-5 6-10 more

(B) (¢} (D) (®} (F)

405 397 342 317 143

358 392 344 313 133

322 2320 259 260 123
91% 82% 75% 83%D $3IXDE

76 68 58 53 33
19% 17% 17% 17% 25%

245 252 200 206 91
61% 64% 58% 66%D &68%D

CARAVAN
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Likelibaood

of Using Two
Stamp Syatem

Un-
Likely likaly
{Q) (H)
485 2%8
485 296
408 227
84%H 77%
106 38
A2%E 13%
299 188
62% 64%
i} 1
Q *

Prefer Which
Syaten

JANUARY 2

If Inc

Stamp Stamp Stamp 5

(n)

478

476

384
81%

81
17%

302
64%

Proportions/Means: Columnu Tested (5% risk level} - B/C - D/E/F - G/H - I/J - K/L

* small base

L

9, 1998

reage

Prefer which

Systenm
One Two One Two
tamp
{T) (K) (L)
307 213 97
237 207 94"
247 166 -3 8
B83% 80% 87%
59 41 20
20% 20% 1%
188 125 62
63% 60% 66%
[+] a 1]
0 o o
®
CARAVAN

OPINION RESEARCH CORPORATION INTERNATIONAL

Pase = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEROLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Past Year Stamp
In Reg. Rates Purchasing Locations

(M)

323

317

263
3%

66
21%

196
62%

Reatl/

ATM

only
{N)

60
62

52
8%

13
21%

as
62%

Both

Retl/

ATM

& P.8.
(0]

263

255

211
3%

53
21%

157
63%

»

Page 9



ORC 8TUDY #70705

Question 85b
Childran aged & through 11

{aAsked only of those with two or more housshold members)

Number of Bills

Rates Mailed In Reply
---------- Env. per month
Cur- Pro~ ==r--sas-c-sen-
rent posed 11
(32- (33- or
Total 2%) 30) 1-5 6-10 more
(A) {B) (C) (D) (E)} (F)
Unwaighted Total 839 405 397 342 317 143
HWeighted Total 828 398 392 344 313 133
Parcent asked 675 322 2320 259 260 123
B2% 81% B82% 75% 83%D 93%DE
Yas 150 76 64 6l 43 a7
18% 19% 16% 18% 14% 286%DE
No 524 45 255 197 217 86
63% 62% 65% 57% 695%D 64%
Don't know/No response 1 1 1] 1 1] 0
- * o ] o n

CARAVAN
INTEREST IN TWO-STAMP BYBTEM OF POBTAGE
Base = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Likelihood
of Using Two
Stanp System

Un-
Likely likely
() (H)
495 298
485 296
406 227
S4%H 7%
92 a7
19% 16%
313 179
65% 61%
0 1
D *

Prafer Which
System
Oonea Two
Stamp Stanp
(1) (J)
478 307
476 297
384 247
81% 3%
88 50
19% 17%
295 197
62% 66%
1 0
. 0

Proportions/Meana: Columns Teated (5% risk level} - B/C - D/E/F - G/H - ¥/J - K/L

* gmall base

57

CARAVAN

JANUARY 28,

1948

If Increase Fast Year Stamp
In Reg. Rates Purchasing Locatlions

Prafer Which ---r--—vuimmmeeccma-
Sysgtam Both
e Total Retl/ Retl/
ona Two Retl/ ATM ATM
Stamp Stamp ATH only & P.S.
(X) {L) (M) (¢4} (0}
213 97 3x3 60 263
207 94 317 62 255
166 8l 263 52 211
B0% B87% 83% 83% B3%
k¥ 20 55 12 43
15% 1% 17% 19% 17%
134 61 207 [ 1] 167
65% 66% 65% 64% 65%
[4] 0 1 o 1
0 0 * o .
®

OFiNTON RESEARCH CORPORATION INTERNATIONAL
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QRC BTUDY #70705 CARAVAN JANUARY 29, 1999
INTEREST IN TWO-STAMP BYSTEM OF POSTAGE
Base = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEROLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTR

Guestion S5a/85b
Children under 12 years

(Asked only of those with two or more household members)

Number of Bills If Increase Past Year Stamp
Rates Mailed In Reply Likelihood In Reg. Ratea Purchasging Locations
---------- Env. par month of Using Two Prefar Which Prefar Which =-cr-recccccccccaaaa
Qur- Pro- mosssmeo—co———wa Btamp System BSystem System Both
rent posed 11  memevcecem——= -e- mmmmm———— mm—— Nmmm————— Total Retl/ Retl/
(32~ (33- or Un- Ona Two One Two Retl/ ATH ATH
Total 29) 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATM only & P.8B.
{(A) (B) {(c) (o) (E} (F) (a) (a) (1) {J) (K) (L) (M} (H) (0)
Unweighted Total 839 40% 397 342 317 143 435 298 478 307 213 97 323 60 263
Weightad Total 828 398 392 344 313 133 485 286 476 297 207 94 317 62 255
Percent asked 675 322 320 259 260 1212 406 27 384 247 166 a1 263 52 211
B2% Bl% 82% 75% 83%D 93%DE 84%H T7% Bl1% a3% 80% 87% 83% a3x 83%
Yasn 244 121 106 100 74 53 155 71 129 91 63 32 99 21 78
19% 30 27% 239% 24% 40%DE 32%H 4% 27% 1% kpk 3 34% 1% 3i%x alx
No 431 201 214 158 186 70 250 156 154 156 103 50 163 3o 132
52% 50% S54% 46% 59%D 53% 52% 53% 53% 52% 50% 53% 51% 49% 52%
pon‘t know/No response 1 1 [+} 1 0 o 0 1 1 1} [} 0 1 [4] 1
- L4 14 * [+] 0 0 - - a 0 Q0 * 4] *

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - 1/J - K/L
* small base

N CARAVAN®OP1N10N RESEARCH CORPORATION INTERNATIONAL

Page 11



ORC BTUDY #70705 CARAVAN JANUARY 29, 1398
IKTEREST IN TWO-BTAMP HYSTEM OF POSTAGE
Basea = HAVE FRIMARY/SHARED RESFONSIBILITY FOR PAYIRG HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Queetion 86
children agad 12 through 17

{Asked only of those with two or more household members)

NMumber of Bills If Increase Past Year Stamp
Rates Mailed In Reply Likelihocd In Reg. Rates Purchasing Locations
e ———— Env. per month of Using Two  Prefer Which Prefer Which --c---eermcccccccea-
Cur- Pro= =wr———we-———m-- Stamp System System Syatem Both
rent posed i  =~—mmmrecmss mmmmsmsssers secemsenre—— Total Retl/ Retl/
{32- (33- or Un-~ Oone WO Ona Twe Ratl/ ATM ATM
Total 29) 30) 1-5 6-10 more Likely likely BStaxmp Stamp Stamp Stamp ATM only & P.B.
x) (B} ({C)} (D) (E} (F) (-} (H) (x) () (K} (L) (M) (M) {Q)
Unweighted Total 839 405 397 342 317 142 495 298 478 307 213 97 323 60 263
Welghted Total 828 398 392 23d4 313 133 485 296 476 297 207 od* 317 62 255
Parcent asked 675 322 320 255 269 133 406 227 384 247 166 81 263 52 211
82% 81% B2% 75% 83%D JIKDE Bd%H 7% 81% 83% 80% ar% B3% Bi% 3%
Yas 147 74 67 50 62 23 93 447 83 57 37 20 57 10 47
1i8% 19% 17% 14% 20% 22% 19% 16% 17% 19% 18% 21% 18% 17% 18%
No 528 248 253 208 198 95 312 is0 301 191 129 61 204 41 163
64% 62% 65% 61% 63% T1%D 6d% 61% 63% 6d% 62% 66% 6d% 66% 64%
Don‘t know/No rasponse 1 1 o 1 [} 0 0 1 1 0 1} o 1 0 1
- . 1) hd 1} 0 o - i o 0 0 - 1] *

Proportiong/Meana: Columns Tested {5% rigk level) - B/C - D/E/F - G/H - I/J - K/L
* small base

gLy

CARAVAN®OPIN10N RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMPF SYSTEM OF POSTAGE

Bage = HAVE PRIMARY/SHARED RESFONSIBILITY FOR PAYING ROUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERARGE MONTH

Question §5b/Sé
Children aged 6 through 17

(Asked only of those with two or more houmehold members)

MNumber of Bills If Increase Past Year Stamp -

Rates Mailed In Raply liikelihood In Reg. Rates Purchasing Locatlons
---------- Env. par month of Using Two Praefer Which Prefer Which --—-—-—ccccdvamaceea—-
Cur- Pro~ -—-—-—-===om=—--- Stamp System Bystem System Both
rent posed 11 —-memmmececes - wemmmcsms —--- m——w—wwa Total Retl/ Retl/
(32- (33~ or Un- One T™wo Ona Two Retl/ ATN ATH
Total 29) 30) 1-5 6-10 more Likely likely Stanmp Stamp Stamp Stamp ATM only & P.8,
(A) (8) {(cy (D) (E) (M) (9} (") (I} (T {K) (L} (M) (N) (0}
Unweighted Total 839 405 397 342 317 143 495 298 478 307 213 97 323 60 263
Waighted Total 828 398 392 344 313 133 485 296 476 297 207 94> 17 62 255
Percent asked 875 322 320 25% 260 123 406 217 g4 247 1686 81 263 52 211
82% 81% 82% 75% 83%D 93%LDE B4%H 77% 81% 83% 20% 87% a3 83% 83%
Yeos 246 iz21 111 87 21 54 is51 80 142 a9 58 31 87 i8 78
30% 30% 28% 25% 29% 40%DE Jlx 27% 30% 30% 28% 33% 31% 30% 31%
No 428 200 209 171 169 69 254 147 242 159 107 51 165 33 132
52% 50% 53% 50% 54% 52% 52% 50% 51% 53% 52% S54% 52% 53% 52%
pon’t know/No response 1 1 0 1 Q 1] 4] 1 1 0 0 1] 1 o 1
- * [+] * o 1] 1] . * 0 0 1] * 0 *
Proportions/Means: Columne Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L
* small base
®

CARAVAN

OPmMNION RESEARCH CORPORATION INTERNATIONAL



ORC STUDY #70705 CARAVAN

JANUARY 29,

INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Base = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEEOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTE

gquestion 85a/85b/86
Children under 18 years

{Asked only of those with two or mora household members)

Number of Bills
Rataes Mailed In Reply Likellhood

---------- Env. Dar month of Using Two Prefer Which

Cur- Pro~ —uvsm===———mmmma- Stamp Syatem System
rent posed 11 ——emwa —————— e m——————————
(32- (33~ or TUn- One Two
Total 29) 30) 1-5 6-10 more Likely likely 8Stamp BStamp
(A) (B) (C) (P} (E) (F) {G) {R} (I) (I
Unweighted Total B39 405 357 342 317 143 495 298 478 307
Weightaed Total 828 398 392 344 313 133 485 296 476 297
Percent asked 675 322 230 259 260 123 4086 227 384 247
B2% 81k 82% 7T5% B3I%XD 9INDE B4%H TT% 81% 83%
Yas iiz 161 150 127 117 68 210 101 i81 124
40% 40% 23I8% 37% 37% BIi%DE 43%H 34% 38% 42%
Mo 343 160 170 131 143 55 196 126 202 123
41% 40% 43% 38% 46% 42% £0% 43% 43% 41%
von’t know/No rasponse 1 1 0 1 0 1] [} 1 1 a
* * 0 bl 1] 0 0 * - )]

proportiona/Means: Columns Tested {5% risk level) - B/C - D/E/F - GQ/H - I/J - K/L
* pmall base

LY

CARAVAN®OPNON RESEARCH CORPORATION INTERNATIONAL

1998

If Increase

Bygtem
Oons Two
Stamp Stamp

(K} (L}

213 a7

207 ga*

166 81

80% aT%
88 40
42% 43%
78 41
38% 4%
0 0
4] 0

Past Year gtamp
In Reg. Rates Purchasing lLocations
Prafer Which

ATM

Total Retl/

Retl/ ATN

only

(M) (N}

323 60

317 62

263 52
B3% 83%

138 28
44% 45%

124 24
39% 38%

1 1}

» o

Both

Retl/

ATM

& P.8.
[{s])

263

255

211
B83%

110
43%

100
39%

1

Page 14
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Base = HAVE PRIMARY/SHARED RESPONSIBILITY FMOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST OHNE BILL PAYMENT IN AN AVERAGE MONTH

Quesation 87

Education

Unweighted Total

Weighted Total

8th grade or lesa {8)

High school incompleta (10}

High school complete (12)

Some college {(14)

College graduate (16)

postgraduate work (18)

Profesasional/Technical

school

Refused/No responss

Maan

gtandard Deviation

Standard Error

Total
(A}

839

828

1s
2%

70
8%

245
30%

199
4%

166
20%

108
13%

22
3%

*

13.9

2.5

0.1

ORC BTUDY #70705

Humber of Bllls

Rates Malled In Reply
---------- Env. per month
Cur- Pro- --——=—=we-t—ena--
rent posed 11
(32~ (33- or

29) 30) 1-5 6-10 more
(B) (c) (D) (®} (F)

405 2397 342 317 143

398 2392 344 313 133
3 11 11 2 1
1% 3%B 3%E 1% 1%

27 35 37 20 [
7% 9% 1ll%F 6% %

119 116 106 85 33
30% 29% 31% 30% 25%

106 85 89 64 39
27% 22% R6% 20% 29%E

85 74 54 75 kL)
21% 19% 16% 24%D 23%

47 57 34 48 22
12% 15% 10% 15%D 17%D

i1 12 12 9 2
3% 3% % 3% 1%

1 2 2 0 1
* * 1% 9 1%
14.0 13.8 13.5 14.2 14.4D
D

2.3 2.6 2.5 2.5 2.3

0.1 0.1 0.1 ¢.1 0.2

CARAVAN
INTEREST IN TWO-STAMF SYSTEM OF POSTAGE

Likelihood
of Using Two
Stamp System

Un-
Likely likely
(@) {H)
4385 298
485 a9¢&
5 9
ix %
k1:} 24
8% 8%
126 106
6% 36%3
115 72
24% 24%
113 46
23%H 15%
72 30
15% 10%
14 8
3% %
2 1
- *
14.2H 13.5
2.5 2.4
g.1 ¢.1

prefer Which

JANUARY 293, 1998

If Increasse Past Year Stamp
In Reg. Rates Purchaslng Locations
Prefer Which

Sysatem System Both
------------------------ Total Retl/ Retl/
One WO One Two Retl/ ATE ATM
Stamp Stamp EStamp Stamp ATH only & P.B.

{I) (T) (K} {L) {M) (N) (Q)
478 307 213 97 323 60 263
476 237 207 94> 17 62 255
11 3 1 1 8 3 5
2% 1% 1% 2% % 5% 2%
42 20 15 5 19 B 11
9% % 7% 5% 6% 13% 4%
152 76 46 33 100 21 79
33% 6% 2% AS%K 32% 4% 31%
114 71 59 18 ad 15 69
Z4% 24% 208% 19% 26% 23% 27%
a3 73 50 20 56 9 48
17% 25%I 4% 12% 18% 14% 19%
54 49 a1 15 41 7 35
11% 16% 15% 16% 13% 11% 14%
16 5 5 1 B 1 B
3% 2% 3% 1% 3% 1% %
3 [} Q 0 0 1} [+]
1% 0 1] 0 0 0 0
13.7 14.31 14.3 1.4.1 13.8 13.2 14.0
2.5 2.5 2.4 2.5 2.5 2.6 2.4
0.1 6.1 0.2 0.3 g.1 0.3 0.2

proportions/Meane: Columns Tested (5% risk level) - B/C - D/E/F - G/H - 1/J - K/L

* gmall base

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIONAL
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hit/

pQuestion 388

Base = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND HMAIL AT LEAST ONE BTLL PAYMENT IN AN AVERAGE MONTH

Agea

Total

(&)

Unwelghted Total 839

Wwalighted Total 828

ta - 20 (19) 24
%

21 - 24 {22.5) 53
6%

25 - 29 (327) a5
1l%

30 - 34 (32) 82
10%

35 - 39 (37 93
11%

40 - 44 (42} 103
12%

45 - 49 (4&47) a3
10%

50 - 54 (52) 59
T%

55 - 59 (57) 51
6%

60 - 64 (62) 44
5%

65 or alder (65) 138
17%

ORC STUDY #70703

Rumber of Blills

Rateas Mailed In Reply
————m————— Epnvy. per month
Cur= Pro- we----wuwcmecmo--
rent posed 11
(33— (33- or
13) 30} 1-5 6-10 more

(B) (&) (D) (E) (F)

405 397 342 317 143

398 392 344 313 133

12 10 18 1 2
% 2% S5%EF * 1%
24 25 32 14 a
6% 7% IREF 5% %
43 45 a1 33 14
11% 12% 12% 11% 10%
44 35 31 36 12
11% 9% 9% 11% 9%
49 as a8 32 17
12% 10% 11% 10% 13%
50 48 33 44 21
12% 12% 10% 14% 1l6%D
36 a5 25 3i5 21
9% 12% 7% 11% 16%D
3 24 18 25 16
9% 6% 5% 8% 12%D
22 28 22 29 8
5% 7% 6% 6% 6%
1a 21 18 14 a
5% 5% 5% 5% 6%
64 69 66 56 11
16% 17% 19%F 18%F B%

CARAVAN
INTEREST IN TWO-BTAMP BYSTEM OF POSTAGE

Likelikood
of Using Two
Stamp System

Un-
Likely likely
{3) (H}
495 298
485 296
12 9
2% %
k[ i9
6% 6%
63 25
13% 9%
45 33
9% 11%
53 4
11% 11%
66 32
14% 11%
52 28
11% 9%
ki 20
8% T%
a8 21
6% 7%
24 14
5% 5%
71 61
15% 21%G

JANUARY 29,

Prefer Which

System
One Two

Stamp Stamp
{1) (I}
478 307
476 287
13 9
3% %

3o 18
6% 6%

50 as
11% 12%
46 kL
10% 10%
47 38
10% 13%
54 43
11% 15%
51 29
11% 10%
36 21
a% T%

32 16
7% 5%

24 16
5% 5%

Fq 40
19% 14%

Proportions/Means: Columns Tested (5% risk lavel} - B/C - D/E/F - G/H - I/J - K/L
* gmall base

CARAVAN®OP[NION RESEARCH CORPORATION INTERNATIONAL

1998

If Increase

In Rey. Rates Purchasing Locations’

Prafer Which

Hystem
One Two
Stamp Stamp

(K) (L)

213 97

207 94>

4 4
2% &%
10 9
5% 10%
26 9
12% 10%
a2 10
11% 10%
22 17
11% 18%
32 9
16% 10%
21 9
10% 10%
16 5
a% 5%
10 5
5% 6%
10 6
5% 6%
31 10
15% 1l%

Past Year Btamp

(M)
323
317
12
4%

23
T%

45
14%

38
12%

37
12%

36
11%

24

30
10%

15
13
4%

42
13%

Total Retl/
Retl/
ATH

ATM
only
(N)
60
62
8
12%
%
10
16%

14%

12
19%

Both

Reatl/

ATM

& P.5.
(0)
263

255

%

18
7%

35
14%

29
12%

29
11%

32
13%

23
9%

25
10%

15
12
5%

30
12%

rage 16



Page = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEEOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Question S8

Age

Weighted Total

Rafused/No response

HMean
Standard Deviation

Standard Error

Total
(A}

828

1%

43.9
14.5

0.5

ORC STUDY #70705

CARAVAN

JANUARY 29, 19%8

INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Number of Bills
Rates Maliled In Reply
---------- Env. per month

Cur- Pro- ~-----—-——--ee-
reant posged 11
(32~ (33- ar

29) 30) 1-5 6-10 mora
(B8) () (D) (E) (F})

398 392 344 313 133

43.6 44.5 42.0 45.2 44.0
14.2 14.5 15.7 13.7 1i2.0

6.7 0.7 0.9 0.8 1.0

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H -~ 1I/J - K/L

* small basa

SLY

Likelihood
of Using Two Prefer Which Prafer Which «=w-------cvocmcncn-
Stamp System System System
------------------------------------- Total
Un- One Two One Two Retl/
Likely likely 8Stamp Stamp Stamp Stamp ATN
(@) (H) (I} (J) (K) (L) (M)
485 286 476 497 207 4™ 317
3 1 3 2 2 0 2
1% * 1% 1% 1% Q 1%
43.3 44.9 44.8 432.9 3.6 41,2 41.8
14.1 14.8 14.6 13.9 13.9 14.2 14.3
0.6 0.9 0.7 0.8 1.0 1.4 0.8
®

If Increase

In Reg. Rates Purchasing Locations

CARAVAN ~ OPINION RESEARCH CORPORATION INTERNATIONAL

Retl/

ATM

only
{N)

62

1

1%

3s.1
16.2

2.1

Past Yeaar Stamp

Hoth

Retl/

ATM

& P.9.
{o)
255

1
*

42.5
13.8

Page 17



Hase = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Question 89

Raca

Unweighted Total

Welghted Total

White

Black

Asian

Other

Refusad/Ho responae

Total
(A)

839

828

695
Ba%

91
11%

27
%

11
1%

ORC ETUDY #70705

Numher of
Rates
---------- Env. per month
Cur- Pro- --—wc-ce---
rent posed
{32~ (33-

23) 30) 1-5 6-10
(8) (c) (D) (E}

405 397 342 317
388 392 344 313
348 320 286 257

Bills

Mailed In Reply

87%C 82% 83% 82% S4%DE

33 50 35 41

8% 13%B 11%F 13%F 2%

1 2 2 1
" 1% - -

11 14 12 11

% 4% % 4%

5 5 6 a

CARAVAN
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Likelihood

of Talag Two
Stamp System

11 —mmmsmmmeeee-
or Un-
more Likely likely
{r) a} (H)
143 495 298
132 485 296
126 4139 242
86% 82%
3 46 36
9% 12%
* 2 2
- » 1%
k) 14 12
2% % 4%
1 5 4
1% 1% 1%

JANUARY 19, 1998

Prafer which

System
One Two
Brtamp Stamp
(X} (J)
478 307
476 297
400 253
8d4% 85%
53 29
11% 10%
2 2
* 1%
16 10
3% 3%
7 3
1% 1%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L

* gmall base

Yy

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIONAL

If Increase

Past Year Stamp

In Reg. Rates Purchasing Locatlions

Prafer Which
System
------------ Total
One Two Retl/

Atamp Stamp ATHM
{K) (L) (M)}

213 97 3213

207 94 17

183 74 259

88%L 79% B2%
16 13 39
% lé% 12%
1 1 1
* 1‘ L
6 4 14
I% 4% 4%
1 F 4
i% 2% 1%

Retl/

ATM

only
14.)]

60
62
51
B2%

9
14%

______ - ———— -

Both

Ratl/

ATM

& P.8.
{0)

263

255

208
B2%

30
12%

1
1%

FPage 18



Paze = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Queation Zf%a

ORC STUDY #70705

CARAVANR

JANUARY 29,

INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Respondent or anyone else in your household Hispanic

Unweighted Total

Weighted Total

Yan

Refuped/No responae

Total
{A)

833

828

48

776
94%

»

Number of Bills

Rates Mailled In Reply
—————————— Env. par month
Cur- Pro- -—-———————-u-a-sea
reant posed 11
(33~ (33~ or
29) 30) 1-5 6-10 more

(B {C) (D) (E} (F)
405 397 342 317 143

398 392 344 313 133

2 24 17 21 9

6% 6% 5% T% &%

375 366 325 292 124

94% 93% 95% 93% 93%

1 2 2 0 1
* "

1% 0 1%

Likelihood
of Using Two

Stamp System

(@)
495
485
30
&%

454
94%

1998

If Increase

System System
Un- One Two one Two
Likely likely Stamp Stamp Stamp Stamp
(H) (1) (3} (K} (L}
298 478 307 213 97
296 476 237 207 94>
16 32 14 8 6
5% T% 5% 4% %
279 442 201 199 86
S4% 93% 95% 956% 93%
1 2 1 b 1
L ] - - - 1‘

Proportions/Means: Columna

* gmall base

LLY

Tested (5% risk level)

- B/C - D/E/F

- G/H - I/J - K/L

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL

Pasgt Year Stamp
In Reg. Rates Purchasing l.ocations
Prefer Which Prefer Which

(M)
323

17

Retl/
ATH
only
(N}
60

62

A%

57
92%

Both

Retl/

ATM

& P.8.
(0}

263

255

17
T%

237
93%

Page 19



Page 20
ORC STUDY #70705 CARAVAN JANUARY 29, 1998
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE
Bape = HAVE PRIMARY/SHARED REJPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Question S10

Total household income for 1957

Numbezr of Bills If Increase Past Year Stamp

Rates Hailed In Reply Likelihood In Reg. Rates Purchasing Locations
---------- Eanv. per month of Using Two Prafer Which Prafer Which ----cccccccccumamaaa

Cur- Pro- ~=-------e--ew- gtamp System System System Both

rent posed b R e e il Total Retl/ Retl/

(32- (33- or Un- One Two One Two Retl/ ATM ATM

Total 29) 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATHM only & P.89.

(A) (B} (C) (D} (®) (F) (@) (H) (1) (7} (K} {L) (%) (N) (o)

Unweighted Total 83s 405 397 2342 317 143 495 298 478 307 213 97 323 60 263
weighted Total 828 198 3%2 344 313 132 485 296 476 237 207 g4 317 62 255
Lege than $25,000 190 7% 140 118 47 13 90 as 120 53 41 15 78 21 57
23% 20% 325% %K 15% 10% 18% 29%G A5%7  18% 20% 16% 4% 33% 22%

r

Under 510,000 {10.0) 43 12 25 kL) * 1 15 21 26 11 7 5 16 6 19
5% % 6%B 10%EF * 1% 3% T%G 5% 4% % 5% 5% 9% 4%

$10,000 - $14,999 (12.5) 41 18 22 24 15 1 21 19 29 9 10 1 21 4 18
5% 5% 6% T%F 5% 1% 1% 6% 6% A% 5% 1% 7% 6% 7%

515,000 - $19,99%9 (17.5) 50 23 23 30 11 4 26 i 30 14 11 3 16 -1 11
6% 6% 6% IXEF 4% 3% 5% 6% 6% 5% 5% 3% 5% % 4%

$20,000 - $24,999 (22.5) 45 17 27 21 17 -1 21 22 26 16 11 5 23 5 18
5% &% 7% 6% 5% é% % 7% 6% 5% 5% (13 7% 8% 7%

Lesa than $25,000 12 9 2 7 3 1 6 6 a 4 2 1 1 1 0
{(Unepacified}/No reaponse 1% 2%C 1% 2% 1% 1% 1% 2% 2% 1% 1% 1% * 2% 0
$25,000 or more 590 299 270 210 248 111 a7ao 194 337 221 153 70 223 kl] 185
Ti% T5% 69% 61% 79%D 83%D T6%H 65% 71% T4% Td% 75% T0% 61% T3%

425,000 - $29,939 (27.5) 77 42 a3 40 32 3 49 25 42 28 18 14 28 5 22
9% 10% 8% 12%F 10%F 2% 10% 9% 9% 9% 9% 15% 9% 9% 9%

530,000 - $34,999 (32.5) 73 34 s 30 23 11 45 22 45 25 15 10 a9 9 a0
9% 9% 9% 9% 9% 8% 9% 8% 9% 2% T% 10% 9% 15% B%

535,000 - $39,99% (37.5) 55 34 20 21 a0 4 3s 18 33 21 20 2 22 3 18
7% 8% 5% 6% 10xF 3% T% 6% 7% 7% 9%L 2% 7% 6% %

540,000 - 549,999 (45.0) 29 48 45 a3 az 23 62 30 48 43 28 14 32 [ 26
12% 12% 11% 10% 12% 17%D 13% 10% 10% 14% 14% 15% 10% 10% 10%

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L

: * amall basas
-3

oQ : CARAVAN®OPIN10N RESEARCH CORPORATION INTERNATIONAL



ORC STUDY #70705 CARAVAN
INTEREST IN TWO-STANF SYSTEM OF POSTAGE

JANUARY 29,

1998

Bage = HAVE PRIMARY/SHARED RESPONJIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Question 810

Total household incoma for 1997

Nunber of Bills If Increase Paat Year Stamp
Rates Malled In Reply Likelihood In Reg. Rates Purchasing Locations
—————————— Env, per month of Using Two Prafer Which Prefer Which ---wccccecccmcuancca-
Cur- Pro= -—--~-smmm—==- -- Stamp System System Bystem Both
rent posed 11 --es- Mmmmmmo— eemm—em—mmes —mmemeo oo Total Retl/ Retl/
(32~ (33- or Un« One Two one Two Retl/ ATHM ATM
Total 29) 30) 1-5 6-10 more Likely likely Stanp 8Stamp Stamp Stamp ATH only & P.8.
{a} {B) (C) (D) (E} (F) {&) {R) (T} {F) (K} (L) {n) (N} {a)
Weighted Total 828 398 392 344 313 133 485 296 476 297 207 4 a7 62 - 258
$50,000 - 574,999 (82.5) 146 a0 61 51 58 31 92 49 84 85 37 17 60 10 50
18% 20% 16% 15% 19% 23%D 19% 17% 18% 18% 18% 18% 19% 16% 0%
4$75,000 - $99,959 (87.5) 57 28 26 13 21 20 36 18 a0 23 17 6 22 k| 19
7% T% 7% 4% 7% 15%DE 7% - 6% 6% 8% B% 6% 7% % 7%
$100, 000 or more (100.0} 44 14 27 11 16 15 22 18 28 i4 9 4 15 1 13
5% 4% TXB 3% 5% 11%DE % 6% 6% 5% 5% 4% 5% 2% 5%
$25,000 or more 40 18 22 10 24 6 28 12 27 13 9 3 16 '} 16
{Unsapecified) /No responsae 5% 5% 6% 3% BXD 4% 6% % 6% % % % 5% '] %
Don‘t know/Refused/No 48 21 23 is 19 9 a5 17 19 23 13 8 17 3 13
response 6% 5% 6% 5% 6% 7% 5% 6% 4% 8%I 6% 9% 5% 5% 5%
Maan 44.3 45.0 d4.1 36.3 46.9 55.3DE 45.5 43.0 43.7 46.4 45.6 44.8 43.4 37.3 45.0
D
Standard Deaviation 25,5 23.86 27.0 23.6 24.0 25.7 24.5 6.7 26.0 24.6 24.8 21.6 25.3 42.8 25.7
9tandard Error 0.9 1.3 1.4 1.3 1.5 2.3 1.2 1.6 1.3 1.5 1.8 2.6 1.5 3.0 1.7
Proportions/Means: Columns Tested (5% riak level) - B/C - D/E/F - G/H - I/J - K/L
* gmall baze
“\J G@
N CARAVAN "OPINION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN

JANUARY 2

INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Dage = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Cable gubscriber/Satellits dish

9, 1598

Number of Billg If Increage Past Year Stamp
Rates Mailed In Reply Likelihood In Reg. Rates Purchasing Locations
---------- Env. per month of Using Two Prefer Which Prefer Which ~---—---c-ocnrmor—--
Cur= Pro- =eemerm—o—c———aww Stamp System Syatem System Both
rent posed 11 remmemmvmmen cmmem—benees meecmmem———— Total Retl/ Ratl/
(32~ (33- or Un- One TwG ona Two Ratl/ ATM ATHM
Total 29) 30) 1«5 6-10 more Likely likely Stamp Stamp BStamp Stamp ATH only & P.8.
{A) (B} (C) (D) (E} (F) (@) (H) (1) {I) {K) (L} (M) (N) (o)
Unweighted Total 839 405 397 342 317 143 495 298 478 o7 213 97 323 60 263
Weighted Total 828 398 392 344 313 1213 485 29¢ 476 287 207 9dr 117 62 255
Yen 643 313 2302 251 245 118 374 230 374 229 161 72 252 46 205
78% 78% 77% 73% 7a&% HO%XDE 78% T8% 79% 7% 78% % 79% Td% 8l%
Mo 183 86 as 91 [1:] 16 106 66 101 69 46 21 &5 16 49
22% 22% 23% 27%F 22%F 12% 22% 22% 21% 23% 22% 23% 21% 26% 19%
Don‘t know 2 0 1 1 Y [} 1 0 1 a 1] o 0 0 1]
" 0 - * [+} [} - 0 - [} 0 0 [+] 0 0
Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L
* gmall base
OQ ®
< CARAVAN ~OprINION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70705 CARAVAN JANUARY 29, 1958
INTEREST IN TWO-STAMP BYSTEN OF POSTAGE
Hase = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILI, PAYMENT IN AN AVERAGE MONTH

Sex
Number of Bllle If Increase Pagt Year gtamp
Ratas Mailed In Reply Likelihood In Reg. Rates Purchasing Locations
————————— Env. par month of Using Two Prafer Which Prefer which -—--—--c-eeremacaen-
Cur- Pro= ——-~rec————-<an Stamp System BSystem System Both
rent posed 11  ~o-mmmemmccie meddmsmsasas Gemmea ~em———— Total Retl/ Ratl/
{32~ (33- or Un- One Two One Two Retl/ ATM ATH
Total 29) 30) 1-5 6-10 more Likely likely Stamp Stamp Stamp Stamp ATM only & P.8.
(&) {8y (&) (D} (E} (*) (@} (H) (1) (I) (K) (L) (M} (N} {0}
Unwaighted Total 829 405 397 342 317 143 495 298 478 307 213 97 323 &0 263
Weaighted Total 828 398 392 344 313 133 485 286 476 297 207 gd* kbW 62 255
Male 402 178 206 173 144 68 a08 172 246 118 80 50 132 25 108
49% 45% 53%8 50% 46% 51% 43% 58%G 52%T 43% 39% S4%K 42% 39% 43%
Famale 426 220 186 171 169 66 278 124 230 169 127 43 184 k1] 146
51% 55%C 47% 50% 54% 49% 57%H 42% 408% S7%IL 61%L 46% 58% 61% 57%

Proportions/Means: Columne Tested {5% rilask level) - B/C - D/E/F - G/H - I/J - K/L
* small base

3

CARAVAN®0P[N10N RESEARCH CORPORATION INTERNATIONAL



Bage = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE HONTH

Metro/Non-Metro

Unweightad Total

Welighted Total

Matyro {Net)
In Center City of
Metropolitan Area
Outeide Center Clty,
Inslide Center City
County

Ipnaside Suburban County
of Metropolitan Area

In Metropolitan Area
with No Center City

In Non-Metropoclitan Area

Total
{A)

839

828

610
T4%

271
I3%

150
i8%

157
19%

31
4%

218
26%

ORC HTUDY #70705

Number of Bills
Ratea Mailed In Reply
---------- Env. par month

rent posad

{32- (33-

29) 10) 1-5 6-10
B} () (D) (®)
405 397 342 317

398 2392 344 313

303 277 230 242

76% 71% 67% 7T7%D BlxD

123 128 123 83
31%  33% J6%  28%

88 57 46 73

22%C 15% 13% 23%D 19%

79 75 54 66
20% 19% 16% 21x

14 17 ? 14
% 4% 2% 5%

95 115 114 71
24% 29% 33%E 213%
r

CARAVAN
INTEREST IN TWO-STAMP SYSTEM OF POSTAGE

Likelihood
of Using Two
Stamp System

11 —evvmmm—m——oo
or Un-
more Likely likely
{F) (@) (R)
143 4585 298
133 485 296
108 362 211
T5% T1%
1B 151 96
29% 31% ki3
26 91 53
19% 18%
a5 101 51
26%D 21% 17%
9 20 10
7%D 4% %
25 123 85
19% 25% 29%

JANUARY 2§,

prafer Whick

System
one Two
Btamp Stamp
{I) {I)
474 367
476 297
335 232
T1% T8%I
142 101
30% 3%
1] 54
19% la%
91 62
19% 21%
15 14
I% 5%
140 65
29%y 22%

Proportions/Meang; Columns Taested (5% risk lavel)

* small base

23y

- B/C - D/E/F - G/B ~ I/J - K/L

CARAVAN®0PIN"ION RESEARCH CORPORATION INTERNATIONAL

19%8

If Increase

System
one Two
Stamp Stamp

(K) (L}

213 97

207 94

160 75

7% B80%
69 as
3 IT%
as 16
19% 17%
39 21
19% 22%
12 3
6% %
47 19
23% 20%

Past Year Htamp
In Rag. Rates Purchasing Locations
Prafer Which

Total
Ratl/
ATN

(M)
3a3
317
262
83%

119
38%

58
18%
71
2%
14

55
17%

Retl/

ATM

only
(H)

60

58
93%

35
55%

10
16%
14
22%

0
[]

4
7%

204
80%

85
33%

48
19%
57
22%

14
5%

51
20%
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Bage = HAVE PRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Regicn

Unwaighted Total

Weighted Total

New England

Middle Atlantilc

East North Central

West North Central

gouth Atlantic

East South Central

Wast South Central

Mountain

Pacific

Tatal
(M)

a3s

828

42
5%

113
14%

136
16%

56
T%

167
20%

49
6%

81
10%

82
10%

98
12%

Rates

ORC gTUDY #70705
INTEREST IN TWO-STAMY SYSTEM OF POSTAGE

Number of Bills
Hailed In Reply

Cur~- Pro-
reant posed
(32~ (33-

2%) 30)
<)

(8)

405 397 342 317

398
21
5%

54
1i%x

69
17%

23
6%

7
19%

25
6%

43
11%

42
10%

45
11%

392

18
5%

61
15%

61
15%

29
7%

a2
21%

a0
5%

a3
8%

39
10%

49
12%

Env. par month

11
or
1-5 6-10 more
(D) (E) (F)
143
344 313 133
17 14 9
5% 5% ™%
39 57 13
11% 18%D 14%
67 49 13
20%F 16% 10%
26 17 9
T% 5% ™%
64 66 30
19% 21% 22%
28 13 1
% 4% %
27 33 16
8% 10% 12%
41 29 10
12% % %
35 35 23
10% 11% 17%D

CARAVAN

Proportions/Means: Columne Teatad (5% cisk level) - B/C - D/E/F

* small base

54/

<
L

JANUARY 29,

1998

If Incresase

Likelihood
of Using Two Prefer Which Prefer wWhich
Stamp System System Systam
Un- one Two Onea Two
Likely likely Stamp Stamp Stamp Stamp
{-}} (B) (1) {3} (K} (L)
495 ass 478 an7 213 97
485 296 476 297 207 94"
a9 11 18 22 12 9
6% &% &% 7%I 6% 10%
73 41 55 59 33 22
15% 14% 12% 20%I 16% 24%
79 48 79 47 33 15
16% 16% 17% 16% 16% 16%
30 23 36 13 15 0
6% 8% a% 4% %L 0
100 57 104 54 k1 19
21% 19% 22% 18% 17% 20%
Z8 15 3a i3 11 4
6% 5% &% 4% 6% &%
45 k1 46 27 19 10
9% 10% 10% 9% 9% 10%
55 25 45 kk] 24 9
11% 8% 9% 11% 12% 9%
47 46 62 30 24 7
10% 16%G 13% 10% 13% %
- G/H - I/T - K/L
@
CARAVAN

Paegt Year Stamgy
In Rag. Rates Purchasing Locations

14%

53
17%

21
™

66
1%

12
4%

26
8%

36
11%

€3
14%

11
18%

40
16%

42
17%

18
™

47
18%

11
4%

a2
9%

31
12%

32
12%

OPINION RESEARCH CORPORATION INTERNATIONAL
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Bass = HAVE FRIMARY/SHARED RESPONSIBILITY FOR PAYING HOUSEHOLD BILLS AND MAIL AT LEAST ONE BILL PAYMENT IN AN AVERAGE MONTH

Quaestion 811

ORC STUDY #70705

Number of telephone numbers in household

Total
(A)
Unwaighted Total 839
Waighted Total 828
1 656
79%
2 134
16%
3 25
3%
4 [
1%
5 or more 4
L
Don’t know/Refused/No 3
response *
Hean 1.3
Standard Deviation 0.60
Standard Errorxr 0.02

Number of Bills

Rates Mziled In Reply
---------- Env. per month
Cur- Pro- =—-—==+=--s----==-
rent posed i1
{32- {(33- or
2%) 30} 1-5 6-10 more

(B) () (b} (E) (F)
405 397 242 317 143
388 1353 344 313 133
254 242 a7

BEXE TT%E 66%
F

323 300
8l% T7%

&0 69 36 61 k¥
15% 18% 10% 20%D 24%D

12 13 11 6 7
3% 3% 3% 2% 5%

2 4 0 * 6
1% 1%

1 E) o 3 1
1% -] 1% 1%

1] 3 3 0 0
0 1% 1% 0 0

1.2 1.3 1.2 1.3D 1.5DF
0.56 0.66 0.46 0.61 0.84

0.03 0.03 0.02 0.03 0.07

CARAVAN
INTEREST IN TWO-B8TAMF SYSTEM OF POSTAGE

Likelihcod
of Using Two
Btamp System

Tn~-
Likely likely
(a} (§:1]
495 298
485 296
379 238

78% 8o%
85 43
18% 15%
14 ]
3% 3%
5 1
1% *
o 4
o 1%3
2 1
» L ]
1.3 1.3
0.57 0.67
0.03 0.04

Prefer Which

JANUARY 2%, 1938

If Increase

Past Year Stamp

In Reg. Rates Purchasing Locations

Prafer Which

System System
------------------------ Total
One Two One ™O Retl/
Stamp Stamp Stamp Stamp ATHM

(1) (7] (K) (L) (M)
478 o7 213 97 3aa
476 297 207 g4* 17
i7e 434 166 73 263
79% 79% 80% 7% a3%
75 53 35 17 37
16% 17% 17% 18% 12%
17 8 3 3 10
4% % 2% I% I%
3 3 3 - 3
1% 1% 1% " 1%
3 1 o 1 3
1% > o 1% 1%
2 1 0 1 1
- * o 1* *
1.3 1.3 1.2 1.3 1.2
0.62 0.60 0.54 .67 0.65
0.03 0.03 0.04 0.07 0.04

Proportions/Means: Columns Tested (5% risk level) - B/C - D/E/F - G/H - I/J - K/L

* small basa

AV

CARAVAN®OP1NION RESEARCH CORPORATION INTERNATIONAL

Retl/
ATM
only
()
60
62

53
85%

11%

263

255

210
83%

30
12%

10
4%
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POSTAL STAMPS p JANUARY 29, 1998

70705
1

P1 Are you the person who has primary responsibility for paying household bills, do you share the
responsibility with someone else, or do you have little or no responsibility for paying household

bills?

I PRIMARY RESPONSIBILITY —~>CONTINUE

2 SHARED RESPONSIBILITY

3 LITTLE OR NO RESPONSIBILITY

4 DON'T KNOW -- >SKIP TO NEXT SECTION

P1A  How many BILL PAYMENTS are MAILED from this household in an average month?
(PROBE: Your best guess will do.) (RECORD NUMBER 0-98)

IF PTA IS "0" OR "DON'T KNOW.," SKIP TO NEXT SECTION.
OTHERWISE CONTINUE.

Some companies that send you bills include a reply envelope for sending the payment back to the
company. For example, utilities and credit card companies often enclose a reply envelope with your

monthly statement. These reply envelopes REQUIRE YOU TO PUT A STAMP ON THEM before you
deposit them in the mail.

P2 How many of the (NUMBER FROM P1A} bill payments mailed from this household in an
average month use a reply envelope that was enclosed with your statement? (PROBE: Your
best guess will do.) (RECORD NUMBER 0-98)

IF P2 IS "0" OR "DON'T KNOW," SKIP TO NEXT SECTION.
OTHERWISE CONTINUE.

The Postal Service has been asked to consider a TWO-STAMP SYSTEM where there would be a three-
cent difference between the postage charged for reply envelopes that meet Postal Service requirements
and the postage charged for all other First-Class ietters.

VERSION A
For example, you pay 32 cents for First-Class letters and would pay 29 cents for reply envelopes.

VERSION B

For example, last year the Postal Service requested a 33 cent rate for First-Class letters. If the 33 cent
rate is approved, the rate for reply envelopes would be 30 cents.

Aes



POSTAL STAMPS P JANUARY 29, 1998

P3

P4

P5

Pé6

P7

70705
2

If the Postal Service approved the reduced rate for reply envelope postage, how convenient
do you think it would be for you, compared with the current system, to USE two different stamp

denominations or values? Would it be more convenient, about as convenient, or less
convenient?

1 MORE CONVENIENT

2 ABOUT AS CONVENIENT
3 LESS CONVENIENT

4 DON’T KNOW

Now, think about BUYING stamps of two denominations or values. How convenient wouid that

be compared with the current system -- would it be more convenient, about as convenient, or less
convenient?

l MORE CONVENIENT

2 ABOUT AS CONVENIENT
3 LESS CONVENIENT

4 DON’T KNOW

How LIKELY is it that you would buy and use both stamp denominations or values? Would it
be very likely, somewhat likely, somewhat unlikely or very unlikely?

I VERY LIKELY

2 SOMEWHAT LIKELY

3 SOMEWHAT UNLIKELY
4 VERY UNLIKELY

5 DON’T KNOW

Based on the NUMBER FROM P2) reply envelopes that you indicated that you mail each
month, your monthly savings could be [NUMBER FROM P2) X (3)] (dollars/cents). This could
translate into an annual savings of [((NUMBER FROM P2 X (3)) X 12)/100] (doliars/cents).
Now, 1'd like to ask the question you just answered, again. Knowing the amount you could save,
how likely is it that you would buy and use both stamp denominations or values? Would it be
very likely, somewhat likely, somewhat unlikely, or very unlikeiy?

1 VERY LIKELY

2 SOMEWHAT LIKELY

3 SOMEWHAT UNLIKELY
4 VERY UNLIKELY

5 DON'T KNOW

In the past year, at which of these places have you purchased stamps? (READ LIST. RECORD
AS MANY AS APPLY)

At a post office

At grocery or other retail stores

At an Automated Teller Machine (ATM)
DON'T KNOW

B b b -

A& L



POSTAL STAMPS P JANUARY 29, 1998
70705

(IF2OR 3 ONP7, ASK:)
P8 How likely is it that you would buy and use both stamp denominations if you could ONLY
obtain the discounted stamps through the Postal Service and they were not available through

grocery stores or other retail outlets, including Automated Teller Machines (ATMs)? Wouid it
be very likely, somewhat likely, somewhat unlikely, or very unlikely?

1 VERY LIKELY
2 SOMEWHAT LIKELY
3 SOMEWHAT UNLIKELY
4 VERY UNLIKELY
5 DON’T KNOW
P9 All things considered, which would you prefer the Postal Service to offer, a one stamp pricing

system as it is now or a two stamp pricing system as proposed?

1 A ONE-STAMP SYSTEM --> SKIP TO NEXT SECTION
2 A TWO-STAMP SYSTEM
3 DON'T KNOW -- >CONTINUE

P10  If the two-stamp pricing system contributed, to some degree, to an increase in rates for regular
First-Class letters, would you still prefer the Postal Service to offer the two-stamp system or
would you prefer the one-stamp pricing system?

I A ONE-STAMP SYSTEM

2 A TWO-STAMP SYSTEM
3 DON'T KNOW

A&7



