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RESPONSE OF UNITED STATES POSTAL SERVICE  
TO AMERICAN POSTAL WORKERS UNION INTERROGATORY 

REDIRECTED FROM WITNESS DAY   
 
APWU/USPS-T10-1 
On page 4 of your testimony you describe service provided to a mail 
piece as being the difference between the “start-the-clock” and “stop-the-
clock” dates, excluding non-delivery days. 
(a)  For each type of mail, please estimate what percentage will have 

its absolute time in the system extended one day because there is 
now one extra non-delivery day per week. 

(b) According to your testimony, this extra time in the system will not 
impact the Postal Services’ definitions of service performance. 
Has the Postal Service collected focus group or other marketing 
information on whether users of the Postal Service consider this 
to be a service degradation? 

 
RESPONSE 

(a) Please see the response to Question 3 of Chairman’s Information 

Request No. 7. 

(b) As discussed in witness Whiteman's testimony (USPS-T-9), the 

Postal Service executed focus group research with both 

consumers and small businesses customers and in-depth 

interviews with larger commercial organizations.  From these 

efforts, it was very clear that customers understood that the 

implementation of 5-day delivery would mean that mail currently 

scheduled for delivery on Saturday or mail deposited on Saturday 

would be delayed by one delivery day.   

 


