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 The United States Postal Service hereby provides the responses of witness 

Samuel Pulcrano to questions posed by one intervenor, the Public Representative and 

two Postal Regulatory Commissioners during oral cross-examination in this docket on 

July 14, 2010.  The response to one question (Tr. Vol. II, page 238, line 10) remains 

outstanding.  

Citations to the questions are provided; the questions are then quoted or 

paraphrased and followed by the responses.     
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS PULCRANO 
TO QUESTION POSED DURING ORAL CROSS-EXAMINATION ON JULY 14, 2010  

 
 
 
 
Tr. Vol. II, page 138, line 19 – APWU, Mr. Anderson: 
 
Can you tell us the percentage of post office boxes that are used for commercial or 
business purposes now as opposed to those used by individuals? 
 
RESPONSE 
 
Post Office Box applicants are requested to indicate whether the box will be used for 

business purposes.  Recent data indicate that approximately 25 percent of current box 

holders list themselves as business users.  

 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS PULCRANO 
TO QUESTION POSED DURING ORAL CROSS-EXAMINATION ON JULY 14, 2010  

 

Tr. Vol. 2, page 188, line 23 – Commissioner Langley: 

You explain that the Postal Service is developing a 10-year operations plan for 
implementing various management initiatives intended to help close approximately half 
of the projected cumulative $238 billion gap between revenues and expenses over the 
next decade.  When might that plan be available for examination? 
 
RESPONSE 

Plans currently are in development across all involved functional areas, and are due to 

be completed and coordinated internally in time for presentation and review at the 

September 2010 Board of Governors meeting.  At that time, the Postal Service will be 

able to determine the extent to which portions of the plans should be made public and 

will submit relevant information accordingly, as soon as possible thereafter.   

 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS PULCRANO 
TO QUESTION POSED DURING ORAL CROSS-EXAMINATION ON JULY 14, 2010  

 

Tr. Vol II, page 215, line 7 – Public Representative, Ms. Gallagher: 

For the record, can you provide the name of the pharmaceutical association that you 
reference earlier as having issued a public statement not opposing the Postal Service’s 
proposal to implement the elimination of Saturday delivery to street and addresses and 
related service changes? 
 
RESPONSE 

The National Community Pharmacists Association addressed a letter to the Postal 

Regulatory Commission on July 12, 2010, commenting on the potential impact of a 

change to five-day postal street delivery on the users of prescription medications, and 

expressing the view that representatives of mail service pharmacies have overstated 

the negative impact on patient access that can result from reducing mail delivery.  A 

copy of the letter is attached.  It also can be accessed at the following link: 

http://www.ncpanet.org/pdf/leg/us_postal_regulatorycommission.pdf 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 
July 12, 2010 
 
Ruth Y. Goldway, Chairman 
United States Postal Regulatory Commission 
901 New York Avenue, NW, Suite 200  
Washington, DC, 20268-0001 
 
Subject: Impact of Potential Changes in Mail Service on Prescription Medication 
Availability 
 
Dear Chairman Goldway:  
 
The National Community Pharmacists Association (NCPA) is writing to present our views on 
the impact on patients’ access to prescription medications if the Postal Service modifies its 
current mail delivery schedule. NCPA represents the interests of owners, managers, and 
employees of the nation’s independent community pharmacies.  Together these independent 
pharmacies represent an $88 billion health-care marketplace, employ over 65,000 pharmacists, 
and dispense over 40% of all retail prescriptions.   
 
Written testimonies to the United States Postal Regulatory Commission and U.S. Senate’s 
Subcommittee on Federal Financial Management, Government Information, Federal Services, 
and International Security from representatives of mail service pharmacies have overstated the 
negative impact on patient access that can result from reducing mail delivery. We understand 
that patients need to have ready access to their prescription medications, and appreciate that 
adherence to medications is critical if health care costs are to be managed and patients’ quality of 
care is to be maintained.  
 
NCPA believes that other options exist to ensure patient access to needed medications if changes 
are made to mail delivery. These include eliminating mandatory mail order programs that deny 
patients the opportunity to receive medications from their local community pharmacist, as well 
as utilizing home delivery programs where community pharmacists deliver medications to the 
patient’s doorstep.    
 
Currently, there are almost 23,000 independent community pharmacies located throughout the 
United States.  Over half of these pharmacies are located in areas with a population of under 
20,000 people.  Based upon an internal analysis performed by NCPA using Census data and 
National Council for Prescription Drug Programs data, approximately 87% of all Americans are 
located within a 5 mile radius of an independent community pharmacy.  The typical independent 
community pharmacy is open 6 days a week, and many are also on call for times when the 
pharmacy is closed.  If the United States Postal Service was to modify delivery schedules, most 
patients would not only be able to receive their medication, but they would also benefit from 
face-to-face in-person counseling from a trusted, local community pharmacist.   
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One study by J.D. Power & Associates found that 61% of patients using a mail order pharmacy 
are forced to do so due to mandates or differential copayments.  Considering that most patients 
that are in mandatory mail order programs have convenient access to a local community 
pharmacist, we believe that many patients will welcome the removal of mandatory mail order 
programs, allowing for greater competition between pharmacies, and providing for greater access 
and choice of pharmacy provider.  
 
Another private market solution is to encourage the use of home delivery.  According to data 
collected for the 2009 NCPA Digest, sponsored by Cardinal Health, 81% of independent 
community pharmacies surveyed provide home delivery, a service where the pharmacy will 
deliver medication to the patient’s doorstep.  For many pharmacies, this service is often provided 
free of charge, and is an excellent way to ensure that seniors and rural patients with limited 
access to transportation can continue to access their medications.   
 
When weighing the impact on patient access to mail order prescriptions from modifying mail 
delivery, NCPA encourages the Postal Regulatory Commission to remember that private market 
solutions exist between pharmacies, pharmacy benefit managers, and health plans to maintain 
patient access to medications.   
 
Thank you for your time and the opportunity to share our concerns. 
 
Sincerely, 

 
John M. Coster, Ph.D, R.Ph 
Senior Vice President, Government Affairs 
 
 
 
 
cc: The Honorable Joseph Lieberman 

The Honorable Daniel Akaka 
 The Honorable John McCain 
 The Honorable Thomas Carper 
 The Honorable Susan Collins 
 
 The Honorable Edolphus Towns 
 The Honorable Darrell Issa 
 The Honorable Stephen Lynch 
 The Honorable Jason Chaffetz 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS PULCRANO 
TO QUESTION POSED DURING ORAL CROSS-EXAMINATION ON JULY 14, 2010  

 

Tr. Vol. II, page 239, line 5 – Commissioner Acton: 

Is the memorandum from the Postal Service to the White House in response to their 
inquiry about a 5-day delivery pilot test something you can share with the Commission? 
 
RESPONSE 
 
A copy of the April 26, 2010, letter from the Postmaster General to the Director of the 

National Economic Council and Assistant to the President for Economic Policy is 

attached. 

 

 

 

 

 

 

 

 

 

 








