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137  25   Darryl    Mr. Anderson 
 
138  13   simply    simply a 
 
139  20   provisions  prescriptions 
  
  25   mail     mail in 
 
140  12   is     are 
 
141  13   on a Monday or a  in a Monday through 
 
144  2   we    we’ll 
 
145  21   star    start 
 
148  3   just at    at 
 
     location   locations 
 
151  2   consuming  consumer 
 
154  11   that    that it 
 
  15   on    in 
 
157  12   ergo    local 
 
159  18   is    are 
 
162  1   some customers  just 
 
  12   is any    is 
 
164  25   and in a far better  in a 5-day 
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166  2   your    their 
 
     prescription   prescription needs 
 
  3   is updated  to be updated 
 
169  11   how    how they use 
      
  17   significantly  significant 
 
170  15   any information, was it information that it  
 
173  24   now    how 
 
174  1   responses  responses are 
 
  21   input for   input 
 
175  4   a change   changes 
 
176  14   Tonda   Ms. Rush 
 
177  16   agree that   understand that is 
 
179  1   business    business customers 
 
     customers  consumers 
 
  3   During Monday  Monday 
 
180  6   support   support Saturdays as 
 
  17   out what   out to determine what 
 
182  14   on a     used on a  
 
  16   Saturdays,  Saturdays, and 
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182  20   into that   into the 
 
186  17   is a    are 
 
  19   selected   developed 
 
187  1   does no   no 
 
  19   we aggressively by  we’re aggressively 
 
  20   years operation  year operations 
 
  21   at as    at, as 
 
  25   by function  by each function of 
 
     as    they are 
 
188  1   were    we’re 
 
  12   would to   would, to let you 
 
193  17   and identify the  in the 5-day 
 
195  17   is    are 
 
196  14   the briefing out  a briefing about 
 
197  6   their    our 
 
  12   going     go 
 
  13   service.  There  serve, there 
 
  14   here that in  here to   
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197  15   or one of those  and other   
 
  16   prefer not to go to  prefer us not to stop  
 
198  20   wouldn’t, no  wouldn’t know 
 
201  9   some    some additional 
 
  12   have    have had 
 
202  15   effort    decision 
    
  22   lived at then  lived 
 
204  2   areas    areas there 
 
  19   class    craft 
 
207  9   about    talking about 
 
  10   meet    meets 
 
209  4   may    that may 
 
210  9   other mail  mail in 
 
  10   in an area  areas 
 
  20   work    cost of work 
 
211  18   thousand   thousand range 
 
215  5   came up public  came out in public 
  
217  19   that that    that 
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221  23   shift people’s  shift, people’s  
 
222  24   people adjust  people will adjust 
 
223  22   of how those  of those 
 
     those focus   the focus 
 
  23   and that    and the 
 
225  11   exists    existed 
 
  12   of that   of our 
 
  14   as a     in a 
 
  16   manage and  manage it and 
 
228  7   deliver,    deliver Saturday or 
 
  19   circumstances  circumstance 
  
229  7   there    here 
 
230  18   years    year 
 
231  23   plan    plans 
 
232  3   were     will be 
 
  13   the portion  the major portion 
 
233  20   community  the country 
 
234  3   pouring   pulling 
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234  9   anything    address changes 
 
  18   they’re not  of 
 
  19   stuff    stuff that 
 
235  1   you will   it will 
  
  7   finish though  finish, though 
   
  16   So there’s  There’s 
 
237  25   operation   operations 
 
238  9   is into    -- into 
 
239  21   and letter   and rural letter 
 
  22   stopping the   stopping 
 
241  12   But      But if  
 
  14    area so we   area, we 
 
242  7   RO Donnelly  RR Donnelly 
 
243  13   newspaper  newspapers 
 
244  2   that that should  that she should 
 
  16   that that   that it 
 
     appropriate  appropriate to  
   
  17   questioning from  question 
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246  10   give up   give it up 
 
247  16   talked    talked about 
 
251  17   Senator   Congressman 
 
  18   Shabot’s   Chaffetz 
 
252  2   of the    this 
 
253  3   operate that  operate 
 
  4   would achieve  would be achieved 
 
257  18   in that    in the 
 
     Heeley’s    Healy’s 
 
  22   handle   handle it 
 
258  13   they weren’t  there were 
 
  14   are left in   left in 
 
260  14   would like  would 
 
261  13   any    in 
 
  21   at    by 
 
263  2   BCD, and Gil  BCG, and Joe 
 
  3   that predictions  the prediction 
 
  7   They’re    We’re still 
 
265  16   that, that that  it.  That  
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266  20   where that  where we’re to 
 
  21   cost coverage of   cost of  
 
268  16   in    loan 
 
  19   those    the 
 
  23   retiree   retiree payments 
 
270  17   delivery   deliver 
 
273  3   even    event 
 
  13   implementation   implementation plan 
 
  23   things, we  things 
  
  24   into    differently 
 
274  16   out     our 
 
275  5   that    that research regarding  
  
277  6   be    be to 
  
  7   appropriations   appropriations bill 
 
  12   you    we 
 
279  19   mind was   mind 
 
280  11   in in     in  
       


