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NOTICE OF THE UNITED STATES POSTAL SERVICE OF FILING A  
SIGNED GLOBAL PLUS 1A NEGOTIATED SERVICE AGREEMENT 

(July 15, 2010) 
 

On July 13, 2010, the Postal Service filed a Notice of Filing Two Functionally 

Equivalent Global Plus 1A Contracts Negotiated Service Agreements.  That notice 

stated that the USPS intended to enter into certain Global Plus 1A contracts.  Although 

certain aspects of the agreement that is the subject of this docket awaited finalization 

between the parties, the impending expiration of the current agreement with the same 

customer and the regulatory time-frame demanded that the Postal Service submit the 

materials in the form in which they were filed.  The notice stated that the parties 

expected to finalize the agreement soon and that any lingering details would not affect 

the rates, classification, or other fundamental basis for the notice.1 

The Postal Service and the customer have since executed a final version of the 

agreement that forms the basis of this filing.  A redacted signed Global Plus 1A contract 

that is the subject of the dockets referenced above is attached to this notice and 

substitutes the draft version originally filed on July 13, 2010.   A nonpublic version of this 

agreement is also being filed separately under seal with the Postal Regulatory 

                                            
1 Notice of the United States Postal Service of Filing Two Functionally Equivalent Global Plus 1A 
Contracts Negotiated Service Agreements, Docket Nos. MC2010-26, CP2010-67, and CP2010-68, July 
13, 2010, at 1 
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Commission (Commission) and substitutes the version originally filed.  With respect to 

the agreement filed under seal with this notice, the Postal Service hereby incorporates 

its Application for Non-Public Treatment, which was filed in the dockets referenced 

above, as an attachment to its July 13, 2010 notice.2 

 

 

       Respectfully submitted, 

 
       UNITED STATES POSTAL SERVICE 
       By its attorneys: 

 
       Anthony F. Alverno 
       Chief Counsel, Global Business 
 
       Christopher C. Meyerson 
 
       Arneece Williams 
       Paralegal Specialist 
       
475 L'Enfant Plaza, S.W. 
Washington, D.C. 20260-1137 
(202) 268-7820; Fax -5628 
christopher.c.meyerson@usps.gov 
July 15, 2010 
 
 
 
 
 
 
 
 
 

                                            
2 Id. at Attachment 5.  



GLOBAL PLUS 1 SERVICE AGREEMENTBETWEEN
THE UNITED STATES POSTAL SERVICE AND

. "

"ThiS' Agreement ("Agreemenr) Is between
(~Maijer"), w~h offices' at and the. ..'
United states Postal Service ("USPS"). an independent establishment ot till> Executive
Branch of the UME!d States Govemment,"W1th offices at 475 L!Enfant Plaza 'SW;
Washington, OC 20260-9998. Tho Maller and the USPS may be referred to'individually'
as a "Party" and together as tha "Parties." .

INTRODUCTION
WHEREAS, the Parties desire to enter Into a non-exclusive relationship Whereby the
USPS Will provida certain products andlor saNices to the Mailer pursuant to the terms
and condltlons.contained herejn;

WHEREAS, the Parties acknoWledge and understand that the commencement of
performance under this Agreement Is subject to tha approval of various entities with
oversight responsibilities. which may include but not be Iim~ed to the USPS
mansgemenrs ExeCU+Jve Commlttaa, tha USPS Governors. and/or the Postal
Regulatory Commission. Accordingly, tha Mailer acknoWledges and undemands that
the ability of the USPS to perform under this Agreement may not occur,

WHEREAS, In light of the aforementioned acknowledgements, the Parties desire to be
bound by tha tarms' of this Agreement

NOW, THEREFORE, in considaration of the mutual promises set forth below, the
Parties hereby agree as follows:

ARTICLE 1. PURPOSE OF l11E AGREEMENT
This Agreement shall govern the use.the Maller may make of customized mail service
for International Priority Airmail service (IPA), International Surface Air Lift service
(ISAL), Express MalllntamaUonal service. and Priority Mallintematiohal servies.

ARTICLE 2. DEFINmONS
As used In this Agreement:

1. "IMM" means the International Mall Manual as found on the USPS website
pe.usps.com on the date of mailing.

2. "DMM" means the Domestic Mail Manual as found on tha USPS webs~e

pe,usps.pom on the data of mailing.

3. "IPA" means International Priority Airmail sarvice.

4. "ISAL" maans Intemational Surface Air Lift service.

5. "EMI" means Express Mall International salVlce.

6. "PM'" means Priority MslllntamaUonal sslVlca.

7. "GBE" means Global Bulk Economy salVice. Global Bulk Econo'my sSlVlce
provide. for latter-post ~oms·dispetched in ·bulk-vla surface ·transportation.· .

,

I
'. ~ '1

. ." ";: ."
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13.

'GO" means Global Direct servlo9. 'Global Direct servfce is mail that confonms to . 'I
the -size, shape... and" mall' :piece .. specifications as de\l3nmined. by <Ii posta} .,.;" .

.. admihlstration' oth"er' .than the··USPS: aM Is mailed In the. United ,States'., for. .• ':.' ..
Intended d.elivery in a country other than the Untted States by· the .postal· . !

. administration oHllat country. '. c' .: .... '.... " ..: . '.'," ." I

. 'liba'gS' 'mea-no' ;'P~i.~1 sa~"". for p~ni~d';,\atter directed to a single addressee" ': . '.' i
at a single add",ss ·In.another countrY. . . .:. I

: . ,.,... ... .... . . I

'UMed . SIlItes' means the Unlled Sta\l39· of Amenca, lis t9rrit0rtes and" )
possesslons.

'Qualifying Mail' means any mall that meets the requirements set forth in Article
3 of this Agneement

'Non-ouellfying Mail' means .any mall that does not meet the requirements set
forth In Article 3 of this Agreement. . . .

'Effective Date' meaDS the first date on whlch·the·USPS Is willing to accept. . •
Qualifying Mail.

ARTICLE 3. QUALIFYING MAIL
Only mall that meets the following requiroments shall qualify as Qualifying Mail except
for those requirements that conflict with the applicable specific preparation reqUirements
set forth in Article 4.

1. lEA. Every lIem must comply with the preperatlon reqUirements set forth In IMM
292 for Intematlonal Priortly Ainnaii service.

-' .
2. ~. Every Item must comply wllh the preparation requirements set forth In IMM

293 for International Surface Air Lift service.

3. SMl.. Every lIem must comply wilh the preparation reqUirements set forth In IMM
220 for Express Mall International. The Express Mall Internationel Flat·Rate
Envelope is not Qualifying Mall under this Agreement. .

4.. EMl. Every lIem muSt co;"PJy with the preparation reqUirements set forth In IMM
230 for Priortly Meil International. The Priortly Mall International Flat-Rate
Envelope, Prlortly Mall International Small Flat-Rate Box, Priority Mail
International RegulartMedlum Flat-Rete Box, and the Priority Mall International
Large Flat-Rate Box ane not Qualifying Mall under this Agreement

5. IPA and ISAL M-baas. Every lIem muSt comply with the preparation
requlroments seHorth In IMM 250 for direct sacks of printed metler·to a single·
addressee at e slngle address.. ..

ARTICLE 4. SPECIFIC PREPARATION REQUIREMENTS

1. Mailings of Qualifying Mail must be kept separate from any other type of mall the
Maller tenders.

2. International mailings must be separated from domestic mailings.

3. For EMI and PMI mailed under this Agreement. the MaHer must Use Penmlt
Imprtnt as tho method of payment and IMM 152.4 shall apply.
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4. Mailings of· EMI and PMI .must be eccompanled by. e .postsge ,man!fJost and
postage, statement. . " . "

. '5.' . Mailings of IPA'a~ I~L may be tenderi!li;l to·.thi 'USPS without a country,,,!;,,,e
,In \he delIVery address provided the items are contained In properly labeled
direct coutitry rec<iptacles. ' . . , .

, " .. .
'6. Msiier .ma{appIY to:' the USPS in Wr1ring 'in the event the Maller:wlshes an

axceptlon(s) to the requirements set forth In .IMM 220, IMM 230, IMM 260, lMM
292, or IMM 293. , .

7. For IPA and ISAL, each shipment presented to the USPS must hav~ a'mlnlmum
of flfty' (50) pounds of Qualifying Mall. Each shipment may includa mUI~ple

postage statements for IPA and ISAL.

8. The Maller Is not required to place a facing slip on bundles placed In IPA and
ISAL Direct Country Sacks. The Maller's required to place .. facing slip on
bundles placed in.IPA and ISAL Mixed Country Secks..

g. Mellings 'of IPA and ISAL Qualifying Mall may bear an approved non-bar-=ded
PS Form 2976. USPS Customs Declaration CN 22.

10. Mailings of letter-size and flat·size IPA end ISAL Qualifying Mall may be
presented In trays upon epproval.

ARTICLE 5. NON·QUALIFYING MAIL
The USPS, at Its option end without forfeiting any of ~s rights under this Agreement,
may either refuse to accept Non-Quallfying Mall Or accept Non.Qualifying Mail at the
applicable published rates. '

ARTICLE 6. OBLIGATIONS OF THE USPS
The USPS hereby agreas;

1. Suppll•.s. To furnish the Mailer Or Its egent(s) wllh the postal equipment and
postal supplies required for the use of Qualifying Mail.

2. Training. To provide the Maller or Its agent(s) with the preparation requl.rements
for Qualifying. Mall and any training naceseary to prepere mall In conformity with
the requirements for Qualifying Mail.

3. Reporting. To provide the Maller with a report regarding postage paid by tha
Maller to the USPS, by month, for Qualifying IPA, ISAL, EMI, and PMI. The
USPS will provide this report on a quarter1y basis and shall include the:

a. Customer name and permit number,

b. Date ofthe mailing statement:

c. Service I product; and

d. Postage paid.

4. TrAnsportation. To arrange wtth camere to transport 'Qualtfylng Mail to
international destinations for delivery by the appropriate aUthortty.

.;

j
I
1

Confidential USPS I GP1: 06'2010

              Attachment 1 to Postal Service Notice 
PRC Docket Nos. MC2010-26 and CP2010-67



5: Undeljverable Items. To retum: •...

a. EMI "ems r8fu~ by an addiessea or that are undaliverable to .the. Mailer
Via C/Cpress Mall;,t no· charge: .,:. :. . .

b. PMI "emS refu';';d by'an iiddrEissee odhat aie undeliverable·to the Maller·
according to the provisions of IMM 771. . ..

6. Go~fIdential!!'i ... T~ seek non-p~tiii~' treatmerit 'of ITttormatlon·n delermlnes to bE!
eligible for protect1on fiom 'publ~ disclo.ore under ~pplicabJe .lew and. praetlce
when n files the Agreement with the Pos1li1 Regulatory Commission, or when n
flles'lnformatlon (Including data) In connection wtth the Agreement in accordance
with other regulatory requirements.

.
.,... i", I
.. '1

ARTICLE 7. OBUGATlONS OF THE MAlLI!R .
The Mailar hereby agress:

1. Tende[ Amount. To tander to the USPS mail Intended for delivery outslda the
United States that generates at least:

a.
In combinad actual postage caloulated after all discounts

have been applied for IPA, ISAL. GBE, GO. EMI and PMI Qualifying Mall
du~ng tha term that begins on the Effeetlve Date of this Agreement and
ends on December 31, 2010 (any postage paid to the USPS du~ng the
term of this Agreement that fall. within the month of January 2011. shall
be applied to eny agreement(s) the Parties .hall enter into with an
Effective Date that falls wnhin the month of Jenuary 2011); and

b. Of the
commnment in Paragraph (a) ebove,

must be In
combined actual postage calculated after all discounts have been appllec
for EMI and PMI, during the term of this Agreem;,nt; or

c. A COmbined actuel volume of
of EMI and PM. may substitute for the requirement of

in actual postage calculated after all discounts have been
epplled for EMI end PMI In Paragraph (b) above during the term of this
Agreement,

2. Tender Localio!l§. To tender.

a. IPA Qualifying Mall including IPA M-bags in drop shipments to the :.
. appropriate Iocat1ons .pec.ifled In IMM 292.531, . Mailings tendered at
these locations ere subject to Drop Ship p~ces.

b. IPA Qualifying Mell Including IPA M-bags at USPS Busines. Mall Entry
UnllB (BMEUs) approved by the USPS to receive Qualifying Mall.
Mailing. tendered at these locations are subject to Full Service p~ces,

c, ISAL Qu.nfylng Mail including ISAL M.bags In drop shipments to the
approp~ate locations specified In IMM 293.531. Mailings tendered at
thesa locations are subject to Drop Ship prices.
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d. ISAl Qualifying' Mail including ISAl M·bags at USPS Business Mail Entry
Un~. (BMEU.) .approved .by. the USPS to receive ·Quallfylng Mall.;'

. Maili,;'gs tendered at these locations are subject to Full Service price.:.· . .
"\'," .":

e. One 'hu~dred )l~ncent (.100,%) of EMI Qualifying Mall in drop shipmel'ls at.·
any USPS Intematiohal Service Center location.' '., " :......

f. .'. Ohe bundred 'pencent(1 00%) of PMI .Quallfying Mell In drop. shipment. at .'
. ·any USPS International Service C::enter.location. .

, " ,

.3. Advance Notification. 'To provide:

a. The' Manager, Customized Mail, vie .-mali to ·igmuspS@usps.gov;w~
notification of Intent to drop ship mall at a .peelflc location two weeks
before the in~ial shipment to that location.

b. The Manager, 'Customized Mall, via e-mail to Icmu§ps@usps.gov.. with
notification of new penm~ numbers used for Qualifying Mali, one week in
advance of using the nQW numbers. The message llhould Includa the
perm~ number, the city, state, and ZIP Code where the penmn is held, and
the name of the permit owner. The message should also include a
requested effective date.

c. The approprtate USPS acceptance sites with notification If the intended
volume of mall to be presented varte8 more than twenty-five percent
(25.00%) higher or lower than nonmal dally volumes, The Maller shall
make every effort to infonm the .approprtate USPS acceptance snas at
least fOrty.eight (48) hours In advance of presenting the mali,

4. Payment of Postaae. To pey postage to the USPS, either directly or through a
mailing egent:

a. For IPA and ISAl services by USe of a USPS approved Memate Mailing
System (AMS) for total postage due .ubJect t6 the conditions stated In
DMM 705.4.

b. For EMI end PMI Qualifying Mail by·use of a penmlt Imprtnt subject to the
conditions stated In DMM 604.5, w~h the exceptJoh that DMM 604.5.1.1
shall not apply.

5. Monthly Reporting. To provide the USPS wnh a report, at a frequency to be
mutually detenmined, in a fonmat to be specified by the USPS, stating, for IPA,
ISAL, EMI, end PMI:

.a. .The total revenue, pieces, and weights for each product mailed· In the
preceding month separated by point of tender to the USPS, destination'
oounlry, and country prtce group for' each penm~ owned by the· Maller
under ·thls AgreernGnt. The Maller will undertake ell reesonable effOrts to·
provide the same information for each pennlt holder mailing under this
Agreement;. . . ..

b. This requlrement'shall include the flnel month of the Agreement,

, ,

.

I
I

..
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6.
.'~"

Reoeplllcia Bar-wdlng. To place on each receplllele containing llithar·IPA or ..
ISAL mailings, a barcode prepared' In aooordance' .with the specifications ..the .
USPS shall provide. . . .

·Inloonation Llrik. To establish. a secure dalll connection wilb the USPS')n orde(
to ensure that the USPS can receive the necessary Information for Custo~
clearenc~ as \Yell as the data .needed to monnor the proper prlces and country
destinatiOlj 'of the Malle(s packages.' The Mailer will be responsible for ~II

aspects of aeIVk:9 qualitY of the Information link, InlerconnectMly, and
Interoparabilily of network services of such data connection. which 'shell' be
available under commertially reasonable standerds but shall be capable of
ensuring lhat lhe data for aH Qualifying Mall under this Agreement are available
to USPS.

8. Customs D!l\l!llratlpns and Address Labels. .To creata customa declarations and'
address labals for EMI and PMI Qualifying Mall:

a. Using USPS-provided Global Shipping Software (GSS) 'or functionally
eqUivalent software; .

b. In tihe event that the Mailer decides to use functionally equivalent software
not provided by the USPS, the Maller must seek the approval of the USPS
prior to deploying such software, which shall not be unreS$onably
witihbeld. Mailer agrees that ~ deploying such functlonally eqUivalent
softwar'a, Maller will provide any reasonable information necessary for the
USPS to perform the' necessary due diligence to determine the
appropriateness and capabilities of such software, which shall Include but
not be limited to such software's ability to provide adequate Information
regarding Qualifying Mail as well as the overall security standards of said
software. Maller acknowladges that such due diligence may require
physical aile review.

9. Customs and Exoort Documentation. To provide any necessary documentation,
I.neludlng data provided In electronic foonat, In connection witih each mailing. In
the form and at the time speclflad by the USPS, Customs & Border Protectlon.
Transporllltion Security Administration, the U.S. Census Bureau, a destination
country foreign govemment, or other authority. The Maller further understands
that the failure to provide any such required documentation may reaui! in refusal
at acceptance, delay in processing, involuntary .selzure by customs authorities,
and/or retum of mall to sender.

10. Customs and exPOrt Reauiremenls, To comply with any negulation or ordar
promulgated by the USPS, Customs & Border Protectilon, Transpo$tion Security
Administration, tihe U.S. Coosus Bureau, a .destination country foreign
government, or other governmental unit with·Jurlsdlction ovar mall, to fecllnete the
Customs processing of iIs mall, according to any requirements spccffied by tihose
authortlles,

11. Responsibility. To enSure that all ontities meWing under the aegis of- 'tt1is
Agreement, hailing proVided the USPS Wilh a parmi! number and notification of
Intent to mall under the lemns of Paragraph 3 above, follow the terms and
cond~ions eet forth in this Agreement as they pertain to the preparation and
tender of mailings.

.Confidential USPS GP1; OW2010 Aaf'lllWTlllrtt PAgtl8 of tli
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,12, Confidentiality, To treat as conftdential and not disclose to third parties, absent
'expreSs Wrltlen consent by'the USPS, any Information related.\o this Agreement" " '
that Is tieated as non-public by the Postal Regulatory Commission. '

ARTICLE 8. PO$TAGE'P'~IC~$ :'. .'.' "', ,:. ," ' ,.',. ."
In consideration, of Article 7 P"",graph 1, and in accordance with Artlcle.g but SUbject to
Artlcla 13: ,. . '..
1. ForlPA \lDd ISAL ". "

a. The' Mailer wjll receive a discount of off the
hon·discounted published prices for IPA and ISAL Qualifying Maii In effect
on the date of meiling;

b. The Mailer will receive an addtllonal discount of off
.the noiKliscounted p'ublished prices for IPA and ISAL Quelifying Mall in
effect on the date of mailing to be paid In the form of a rebate to the
Mailer. Tha rebate shell be calculatad quarterly based upon the Effective
Date of this Agreement The USPS shall pay the rebate to the Mailer via a
paper check mailed within forty-ftve (45) days of tha and of tha relavent
quarter.

2. For EMI and PM!, the Mailer will pay postage according to the price cherts in
Annex 1.

ARTICLE 9. APPROVAL OF PRICES
The discounts in Article 8 Paragraph 1 (a) and (bJ. for IPA and ISAL and the prices for
EMI and PMI in Annex 1 are oontingent upon any and ai nacessary approvals for
cormspondlng USPS prices by the USPS Govemors, the USPS Board of Govemors,
and/or the Unlled States Postel Regulatory Commission.

ARTICLE 10. SUSPENSIONS OF MAIL SERVICE
In the event that a suspension of mall service from the United States to a given country
would prevent delivery of Qualifying Mail to addressees In that country, the Mailer shall
not tender Qualifying Mail to the USPS until serVIce Is 'restored. The minimum
commllment for Qualifying Mail 88 set forth In Article 7 of this Agreement shell be
recalculated pro rata to reflect the reduction in available service time.

ARTICLE 11. GOVERNING LAW
This Agreement shail be governed by. construed, and enfonced In accordance with
United States federal law: "'. , . .

ARTICLE 12. TERM OF THE AGREEMENT

1. The Effective:Dateof this' Agreement 'shall be 1'2:01 a,m. on August 1, 2010.
The Agreement will remain In effect untJl 11 :59 p.m. on the day prior to the date
of any changa in the pubilshed rates that affect the Qualifying Mall In this
Agreement. unless terminated sooner pursuant to Article 14.

2. The Mailer acknowledges that this Agreement is subject to regUlatory oversight
8nd such oversight might affect the Effective Date.

...... " j
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3.

Tho .USPS will ·notlfy. the -MaUer. of the. status of. thl> approval process or of . " .
potentfal 'fulflilment·of the approval process;· 6r when,major steps in the process·· ..·· .
are comple\ed. The USPS 'also wiil respond to Moil"r InquI~ea concemlng the ; .'
status of !hi>pro~.. . .. . .

ARTICLE 13. PENALTV AND .REIMBURSEMENT . . .' " ','. . . .
1, In the event·that the· Maliar does not meet its minimum commitmentss'set forth . ,. :

In ArtlcIe 7 Paragraph 1. the Mailer agrees tp pay the USPS
. "

The actual amount to be
determlned'by the USPS,

Should payment be due under the terms of this Artlcia. payment must be made
no later than .three (3) months ailer the date the USPS Informs the Maliar of the
amount of the r9qulred payment. If the USPS does not receive payment within
three (3) mOnths after the date the USPS Informs the Mailer of the amount 01 the.
required payment, any customized agreem&nl in effect shail be terminated on e
date the USPS shail determine,

For purposes of caleuleflng the payments detailed In this ArtIcle. postege paid for
IPA, ISAL, GBE, GO, EMI, and PMI sheil be counted from August 1, 2010, and
shail Includ. December 31,2010, es the flnal Inclusive date.

.: "

ARTICLE 14. TERMINATION OF THE AGREEMENT ,
Enher Pa~ to this Agreement, In its sole discretion, mey terminate this Agreement for
any reason, by giving the other Pa~ a thl~ (30) day WTitten notificallon, uniass a time
frame longer than thirtY (30) days thet feils within the term Of the Agreement is Indicated
by the lermlria1lng Pa~. In the event that this Agreement is terminated before the
anticipated termination date in Article 12, the Mailer remains bound by the terms of
Article 7 Paragraph 5 and Article 13. except that the Mailers obilgation, If any, under
Articles 7 and 13 shail be calculated on a pro ratB besis to reflect the actual duration of
the agreement.

ARTICLE 15, POSTAGE UPDATES

1,' In the event that the USPS incurs an incFOOse in total costs
associated with proViding anyone of the cetegories of Qualifying

Mail, the USPS resarves the right to notify the Meiler end modify the pnces for
that service established under this Agreement.

2, The prlces In Anne~ 1. are related to the non-dlscounted published .postage for
EMI and PM.. In the event that the rion-dlsoounted pubilshed postage for EMI
and PMI should change durtng the term of this Agreement, the prices In Annex 1
may. afso change.. The discount applied to IPA and ISAL Is related to the nal>­
discounted published postage for thesa servtces, In tha event that the. noo-'
dlscounted'publlshed postage for'lPA end ISAL should change during the term of
this Agreemen~ the' discount appiled to these servtces m.y also change. Such
changes to the prices in Annex 1 and the discount applied to IPA end ISAL shall
be calculated uslng the same assumptians.and .constraints used la.determine. the
pnce> in the existing Annex 1 and the existing discount for IPA and ISAL.
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3.

4.

5.

8.

The USPS will give the maller·thlrty-five (35). days notice.of.changes In the prices
"In Annex ·1 .or'ltIe' discount. ·applled·. to International' Priority Airmail· (lPA) or
. I"ntematlonal Surface A/r'LIft "SAL).... ,_ .... .. :.,. .. '. '.. .... .

Any revision to the prices In Annex 1 'or the'dlScount applied to IPA or ISAL.shall
not.be retroactive.. .

. No Price' sh~li I~ase ..beyond the norKlls90Unted. published' Price's 'for ~
affected service:-- '. . '. . .' .'

, . . ..... . .
All pri~ Increases under. the provisions of.this Article will be sUbJect.to review
and ovel$lght by the USPS GovemOI$, the USP,S Board of Govemol$. end/or the
Untied Stales Postal Regulatory Commission.

'" .' ..... ... ~..
~ .'

ARTICLE 18,' NO SERVICE GUAIRANTEE '. .
Nothing In this Agreement shaWbe construed as a represenfation or guarantee by the
USPS that Qualifying Mail will be delivered to the appropriate addressees within any
particular time. . .

ARTICLE 17. CUSTOMS DUTIES AND TAXES
Customs duties and taxes for packages mailed under this Agreement are the
responsibilny of the addressee.

ARTICLE 18. INDEMNITY
The Maller shall Indemnify and save harmless the USPS and lts officel$, agents. and
emplOyees from any and all claims. losses. costs, damages. or expenses (·Clalms·)
growing out of, or connected In any other way wf1h the dlschal1le by the Maller Or no
agent(s) of any' undertaking contained In this Agreement, except for Claims .arising out
of the negligence or wlltiul misconduct of the USPS or of no officers. agents. or
employees. Notwithstanding Its obligation to indemnify tha USPS, the Maller shall not
be liable for any consequential damages suffered by the USPS.

ARTICLE 19. L1MITAJ'ION OF LIABILITY: INSURANCE

1. Except as noted in Paragrephs 2 and 3 of this Article. the Iiabl/ny of the USPS
under this Agreement shall be IIm~ed to the refund of postage for Qualifying Mall
that is lost or dostroyed In bulk after being tendered to the USPS end prior to
being received by the delivery authority outside of the Unrted States. The USPS
shall not be liable for any actual or consaquential damages suffered by tha Mallar
as a resu~ of late delivery or non-<:lelivery of any Qualifying Mail. Qualifying Mall
mailed under this Agreement Is not Insured .against delay In delivery. Nenner
Indemnny payments nor poslage refunds wil.1 be made in the event of delay.. . .

2. Express Mall Intemational ~ems that are tendered to tha USPS undsr tha tarma
of this Agreement Indude document .reconstruction Insurance for non·negotlable
documents up to one hundred dollars ($100.00), and merchandise Insurance up
to one hundred dolia", ($100.00), at no additional chal1le. Insurance Is provided
against loss, damage, or missing contents. Optional edd~lonal merchandise
Insurence over ona hundred, dolla", ($' 00.00) may be purchased for an
addltion.1 fee. Express Malilcrtemational me<X:handlse Insurance Is not available ..
to all countries and Is subject to tha mBJdmum Indemn~ available to the country
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of destination, Express Mall,lnternetional ~ems that,are tendered to ,the! USPS

,,' ·undar. Ihe',terms',of;,thls Agreemant 'are,not':lnsured, against 'delay ,in 'd~livery" • -",'
Indemnlty,is'payable In accordance w~ IMM 222,71,.nd IMM 936,;'and:DMM ", "
609 and DMM fi03., .. , '" , , ' ";':'

3, 8cC!'Pt as nQt';i i~p~reg';;ph4 of this Articl~, Priority Mall International ,lIems
that ,are tender,ed, to ,the Usps under \I1e ~alITls of thi,s Agreement' it>duda, ,
indemnity 'coverage against loss, 'missing contents, Or damage at no additional, , "
charge, Indemnity'ls limited to the lesser of the actuel value of the contents or
the maximum Indemnity 'based, on 'the weight of the ~em, 'Pnor:ttY Mall
Intematlonal ~eme that are tendered to the USPS under the terms of this
Agreement are not Insured against delay In delivery, Indemnity will be paid In
accordance with IMM 230 and IMM 933, I

4, For a separate fee, Priority Mail International parcels may be Insured against
loss, missing contents: or damage, Indemnity is based on the actual valu./ of the
erticle at the time of mailing and Is limited \0 the amount of Insurance purrihased,
by the fee psid, Prtority Mail International Insurance is not availableI to all,
countrtes and IB subject to the maxlmum Indemnity Iim~ of the destination
country, If Insured mail service Is purchased, II replaces the ordinary !parcel
Indemn~y specified In Paragraph 3, Indemnity will be paid in accordance with
IMM 320. IMM 932, and IMM 933, i

5, The USPS bears no responsibility for the refund of postage for Qualifying Mall In
connection with aclions taken by Custome aulhortties, :

I
ARTICLE 20. FORCE MAJEURE I

Ne~!,er Party shall be liable for ~ fallura to perform under the terms of this Agre\,ment
due to any continge(1CY beyond ~s ",asonable control, Including eels of Godi fires,
floods, wars. sabotege, accidents, and labor dieputas or shortagas; govemmental laws,
ordinances, rules and regulations, whether valid or Invalid; court orders, whether ~Iid or
invalid; Inability to obtain matenal, equipment, or transportation; and any other 81"/llar or
different contingency, ' ',,' i '

,
ARTICLE 21. NO WAIVER I
The failure of eitl]er Party to this Agreement to InSiSt upo~ the perfonnance of anYjof the
terms and cond~ns of this Agreement, ,or the woiver of any breach of the terms and
conditions of this Ag_ment. shall not be construed as thereafter waiving an~ such
terms and conditions, but these shall continue and remain In full force and effedt as If
such forbearance or waiver had not,occurred. i

ARTICLE '22, NUMBER AND GENDER
The use of any partlcular'gender or the plural or sln9ular number In this Agreement Is
Intended to Include the ~ther, gender or number as the text may require,

~r"'1UIl'lI: pagej100f 18,
I
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ARTICLE 23. EFFECT OF'PARTIAL iNVALIDiTY
The Inveildlly of any portion of this Agreement w1l1'not and shall not be deemed toisffect
the validity of any other provision. In the event that eny provlelon of this Agreement Is
held to be Invalid, the Parties ag"", that the remaining provislons,shall be deemec:j to be
In full force and effect,
Confidential
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ARTICLE 24. ,ASSiGNMENT' . . . .,':' " . " . .
., •.1 ••••.••• ' The ~ghts of~actlParty'·ul1der this·Agreement are,.personalotc than'arty arid may not . ". -.,

'. '. 1>&. assigned or tnonsfe<red to any ather person, .flnn, ocorpanrtfpn. or ather entity iMthOllt. . . . ..
·.the prior, express. and. written oonsent of the other Party. Grenting such oonsent shall I
not 1>& unreasonably wilhheid and' shall 1>& allowM far assignment ta-a subsi<jiary or _.' .
affiliate of ttie Mailer. '.' ." . ' . .'. . .. :. '. '1 .•

" , "

'ARTICLE 25: 'PARAGIUPHl1EADINGS AND REFERENCE CITATIONS' ;".
The titk..!o \he,Paragraphs. of this Agreement are solely.for the' Convenlenael.·o( !he .. '. \
Parties and shall oot be used to ""Plain. modify, simplify, or aid.lri. the interpretation of
the' provisions of thl. Agreement. All citations to provtelons In the 'OMM and 1M"! wtthln
this Agreement are intended to refer to the substantive infonnation found within the
cned sectlons(s) at the time this Agreement was drafted. Subsequent changes to the
citations or the reievant sub'stantive Infonnation due to published revisions of thi. DMM
or IMM shall be applicable to this Agreement upon the effective date of such revlS,'ons.

I
ARTICLE 26. ENTIRE AGREEMENT AND SURVIVAL i
1. this Agreement. Global Plus 1 Service Agreement, Including all Annexes thereto

for Qualifying International Pr10rtty AIrmail service (IPA), Intematianal Surf..ce Air
Lift service (ISAL), express Mail Intemational serviool (EMI), and Priorf!y Mall
Intemational service (PMI) along with the companion Global Plus. 2 Service
Agreement, including' all Annexes thereto for Qualifying Global Bulk Eebnomy
service. Global Direcl- Canada Lettennall, Global Direct - Canada Adm~i1, and
Global Direct - Canada PUblications Mail shall constiMe the entire agnlement
belwgen the Parties as n pertains to Qualifying Intemational Pr10rity A1nnall
service (IPA), International Surface Air Lift service (ISAL), Express Mail
International serviCli (EMI), Priority Mall International service (PMI), Global Bulk
Economy service, Global Direct - Canada Lettennall, Global Direct - Canada
Admail, and Global Direct - Canada Publications Mail, Intended for delivery
outsldo the United Stetes. -.I

. i
Ne~her the Mailer nor the USPS is releaged from any obligations arislngl under
the Global Plus Serviae Agreement between the Maller and the USPS executed
by the Maller on. April 29, 2008, and by the USPS on April 30. 2008; ahd the
Global Plus Service Agreement between the Maller and the USPS exeet4ed by
the Mailer on June 19, 2008, and by the USPS on June 19, 2008,

Ne~her the Maller nor the USPS Is released from any obligations ariSlngil under
the. Global I"lu8. 1 Service Agreement between the Maller and the USPS
executed by the Maller on June 16, 2009, and by the USPS on June 19'12OO9;
and the Global Plus 2 Service Agreement tietween the Mailer and ·the USPS
executed by the Moileron'June 16, 2009, and by the USPS on June 19, 2099.

With the exception of the Agreements'mentioned in Article 26, Paragraphsl2 and
3, any prior Understanding or representation of any kind regarding the usa of said
Qualifying Meil ori9inating In the United Stat"!' snd Intended for delivery ~utslde

the Uniled .States, which precede. the date of this Global Plus 1 Agreement and
the companion Global Plus 2 Agreement. shall not be binding upon either. Pariy
except to the extent incorporated In this Agreamerit. -

Confidential USP a..,; 0fI2010 AgreMlent.~'l rillS
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The provisions of Article 6, Paragraph 6; ArtIcle 7, Paragraph 12; and Article 32
shall expire teo ·(10)·.years .from· the· date of. termlnaijon 'or expiration' of..thls"·

.' ..Agreement.·· . . ..,. " •.
" : . ' ....

'.". ~. . ..
ARTIC~E27.,MODIFICAnON , ...... o·

1. Any rnodlflcaijon' of this Agreement 'or additional obllgaijon assumed by. e~her :.
Party in oonn~ction w~h this ·Agree.ment. with the .exception of changes td plices
under the terms of Art!",le 15; shall be binding only ~ placed in writing·and!slgned
by each Party.···· . .. . . .. . '. • .

2. Modffications~y be oonijngent up"nany and all n~ry approvals·by, USPS·
managemenrs executive Committee, the Board of Governors of the USp'S, the
Govenna", of the USPS, the Postal R~uletory Commission, the ""'titrust
Division of the Department of Justice, the Federal Trade Commission andlor any
other govemmental body vmh oversight responsibility lot the USPS. .,

3. If auch approvals are required, the modifications will 'not become effectiVe ulitll
such ijme as all neCessary approvals are obtained.

4. Tha USPS will notify the Maller of the dete the modification becomes effectlve
within thirty (30) days after receiving the approval of the entitlea that have
oversight responalbility tor the USPS.

5. The USPS will notify the Mailer of the status of the approval procesS or of
potential fulfillment of the approval process, when major sleps in the process are
completed. The USPS also will respond lQ Maller Inquiries concerning th,,! status
of the process. .

ARTICLE 28. MAiLASIUTY AND IMPORTABILITY
All Items mailed undor this Agreement must conform to the export raqulremen~of the
Un~ed States, the mailability naqulrements of the USPS as detailed In IMM 130, and any
importation restrictions of any destination country. ·The Maller Is iolely ",spons!ble for
the Importation ststus of Qualifying Mall mailed under this Agreement.as detailed in IMM
112.

ARTICLE 29. NOTICES ..
All notices or demand. required by this Agreement shan be sufficient If delivered
personally or mailed via Express Mail to the following Individuals:

To the United State. Postal Service:
Managing Dlneetor. Global Business and Vice Pnesldent
Un~ed States 'Postal Service
475 ~'Enfant Plaza, SW Room 4016
Washington, DC 20260'4016

To the Malle"
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ARTI~LE 30. PRERERVATION AFTER TERMINATION .'....

. TerminatiOn ,?I tNis i\Qreemenl'sh'aHqe W1thout'prejudioe to any rights, obliga~o~s. and.
lIabllities..qf th&,'Maller a.~~ up tQ and.Including the effectlve date 01 such termlraUon.
In the event of termlnabon 01 the Agreament, the' Maller shall be liable to make final
settlement of· all amounts owing as of the effective date of termination within three (3)­
months of written no~oe by the USPS of any deficienoy or liability under this Agre~ment:
In the event 01 termlna~on 01 this Agreement, the USPS shall make paymen:L~f any
rebate amount qwed to the Maller under Artlole 8 within forty-five (45) days of tf1B date

. of termination, however, any liability or deficiency owed by the Maller to the U~PS .as
determined by the USPS shall be offset against any such rebate payment. :

,:,' ".'
or via e-mail: .'

" . ..,.1\ ,... ..•. . ,...... ...'.. . '.' '..
To the United States Postal Service ·at: .icmusps@usps.gov. . ,.' "

To the. Maller at:

. ',.

I

I

•,
" .;

..I

ARTICLE 31. CONDITIONS PRECEDENT

1. The Parties acknowledge and understand that all obligations of the USPSI under
this Agreement, Including the pr1ces listed in Annex 1, shall be contingent pn the
USPS receiving approvals hereinafter ("Condi~ons Precedenr) from one or more
Internal and external bodies that have oversight responslbll~les. Conalllons
Pracedent may Include, but are not IIm~ed to: approvals or, If applicablEl, non­
objection, from responsible USPS management olficl.als, the USPS Soard of
Governors, the USPS Governors, the Pestal Regulatory Commission. the
Antitnust Division of the Deparlmonl of JU8~, the Federel Trede Commission,
ondlor any other governmental body with oversight responsibility for the USPS.
The Parties acknowledge that the Agreement may not be epproved by, such
Individuals or bodies. Until such ~me that all Condl~ons Precedent are fulfilled
that are necessary to allow the Postal Service to provide the products or services
contemplated under the Agreement, no obligation shall exist forthe USP:S and
no benefit eheliinure to e~her Party. .. :.

2. In the event that the Conditions Precedent are not fulfilled, the USPS shall have
no Iiebillty, whlclh shall Include no obllga~on to pay costs associated WI~ any
action taken by the Mailer prior to the Effeclllve Date of the Agreement. Funther,
in the event 01 termination of the Agreement or the failure of any Co~d~ion

Precedent, the USPS shall not be held liable for any damages Including, Without
Iim~~on, actual; sRecial; Indirect; Incidental; punttive; consequenbal; dr any
othar damages: which sMIl include but not be limited to damages for liiss of
business·pro~s:busil1ess interruption; any other loss; and/or for costs In¢urred
by either Party altJibutable to such non-approval such as allomeys fees..

ARTICLE 32. CONFIDENTIAUlY "
TIne Meller acknowledges that as part of securing approval of this Agreement. and In
other subsequent regulatory flIlngs. the Agreement and supporting documentatlo" will
be filed with the Postal RegUlatory Commission ("Commission") in a doc;keted
proceeding. The Maller authorizes the USPS to determine the scope of Informatlor that
must be made publicly available In any Commission docketed proceeding. The Maller,
Confidential USPS GP1; Da/2010
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·further und.",tands lila! any unredacted portion of tha .Agreement o,·.Qupporting
InformaVon 'will.be available on .the Commission's' public webs~e .. ·--www,pro.Qov.. In'
addition, the, USPS' m.y file Information In conneetlon w~ this Instrument .(Irlcludltfg
ravenue, cost, or ·'iolume data) In other CommisSiori dockets. The Maller, has the 'right, ' .
In accordance w1ih' tf1e Commlssloll's rules, to address ~ confldentlal~ cqncern. '.
directly With 'tIre ·COmmlsslon.· The procedure for making' im application to ,ttia p,Re ,far', '
ndn-publlc trealme)'!!' of materials believed to be:·protettad frOm dlsclosurJl is found at .'
T'~le 39,. Code 'of 1"Sderal RegulaVons, SeCtion 3007'.22 fuDnd on the ,Commissldn'''·
web$~e W,WW.pro.<IovlDocs/63J634670rd.r225·,pdf. At the' request of. the Mailer, .the
USPS 'WIll notify the Malier 'of the docket number 'of the Commission procee!:Jlng .\0
••tabllsh tha b~C98 in tf11. Instrument once asslQned.

ARTICLE 33. COUNTERPARTS .
The Parties may execute this Agreement In one or more counterparts (Including by
facsimile or by electronic means such as .bdf format), not ali Parties need be slg~etories
to the same documents, and ali counterp.~-slgned documents shali be deemed an '
original and one instrument.

. , . .
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In witness whereof..tl1is Agreement is deemed executed on the latter of.lhe two dates. .1
accompanying the ParUes' signalures,' . , ' " '. . ,. " , .... " .....

. . ' " ":,', .. , ,'. " .

"

"

ON BEHALF OF THE UNITED STATES'POSTAL SERVICE.:

",~ ...~
SlgnSlu~~:.,,~-f~.

. .',. , .

Name:

Title'

Date'

Frank A. Cebello

Executive :fJ~al BysiOllS!! Management

ON BEHALF OF

Signature;

Name:

Title:

Date:

ANNEX 1 PRICES FOR EXPRESS MAIL INTERNATIONAL AND PRIORITY MAIL
INTERNATIONAL WHEN THE MAILER APPLIES LABELS USING USPS·
SUPPLIED SOFlWARE OR FUNCTIONAlLY EQUIVAlENT
SOFlWARE
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ANNEX 1
EXPRESS MAIL lNTERNATIONA.L

THE MAILER APPUES LABELS USING USPS-SUPPUED SOFTWARE
OR FUNCTIONALLY EQUIVALENT SOFTWARE
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,ANNEX 1
EXPRESS MAlL INTERNATIONAL

THE MAILER APPLIES LABELS USING USPS-SUPPLIED SOFTWARE
OR FUNCTIONALLY EQUIVALENT SORWARE
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ANNEX 1
PRIORITY MAfllNTERNATIONAL

lllE MAILER APPUES LABELS USING USPS.sUPPUED SOFTWARE
OR FUNCTIONALLY EQUIVAI£NT SOFTWARE
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ANNEX 1
PRIORlTY MAIL INTERNATIONAL

THE MAILER APpLIES LABELS USING USPS-SUPPLIED SOFTWARE
OR FUNCTIONALLY EQUIVALENT SOnwARE.
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