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 I would like to thank the commission for allowing me to express 

my views and opinion on behalf of Rich Products Corporation and the 

business community. I have been an Associate of Rich Products 

Corporation for the past 29 years. In those years I have held 

positions that mainly focus on Mailing & Shipping. My responsibilities 

include the management of mail services, shipping/receiving, records 

management, warehousing and security. 

 

As a business mailer Rich Products Corporation views the U.S. 

Postal Service an important and necessary partner to provide mailing 

and shipping services to our organization. As a global company we rely 

on the Postal Service daily for both incoming and outgoing mail 

including first class, international, certified/return receipt, express, 

periodicals, standard and P.O. Box services. As Buffalo NY is Rich 

Products Corporation headquarters most of our processes are 

centralized here such as accounts payable, customer service and 

credit/collections. Although the trend is to bill and invoice 

electronically and have seen a steady decrease in our volume of first 

class mail like so many other companies we still use this service to mail 

invoices and A/P checks through the U.S. Postal Service. 

 

Specific to the current proposal to switch from six to five day 

delivery schedule we as an organization will not be negatively affected 

and support this initiative. We applaud Postmaster Potter and the 

Postal Service for putting together a ten year business plan to make 

the necessary changes keep the Postal Service viable for the future.     
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