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June 13, 2010

Postal Regulatory Commission
901 New York Avenue NW Suite 200
Washington, DC 20268-001

Regarding: Docket A2010-4

Dear Commissioners:

Attached are two examples of a Payment Notice for PO Box Service that have been distributed to box holders here in
Crescent Lake. 1 have received telephone calls commenting on these forms. Once again here is another example of the
"empty words" that the United States Postal Service (USPS) officials make to the residents, visitors, and guests of Cres-
cent Lake, Oregon.

We are told time after time that we are "Crescent Lake" that we do not need to use "Crescent” as our mailing address. But
then when we receive a notice with blatant disregard to our community's history and identity. We are tired of the USPS
attempting to remove our town's individuality. Is there no_integrity? Empty words that sounds nice to upper management
leaves a town and community fed up and angry. If we were to question the forms, which we have in the past, we are told
that it is the computer system and the forms are generated out of the Crescent, Oregon Post Office. Well, this is a
perfect example of what we have been saying. 1T your own computers can not distinguish between Crescent and Cres-
cent Lake then this explains all the lost and mis-delivered mail.

Please consider the recommendations of the Public Representative, Cassandra Hicks filed May 25, 2010; Docket A2010-4.
We need a zip code of our own. We need some sort of mail processing here in Crescent Lake, Oregon at our own post of-
fice facilities. The attached documents are examples of why our mail is misdirected, mishandled, and just plain LOST. We
are Crescent Lake not Crescent. Crescent is a town, whose distance from post office to post office, is over 17 road miles
away.

Truly Yours,

President, Crescent Lake Community Action Team
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P.O. Box Service Fee Notice
‘ CRESCENT

136728 MAIN ST
CRESCENT, OR 97733
BAT71081 (541) 433-2238
PAYMENT NOTICE

EMERALD MEADOWS HOA Date of Notice: 6/08/2010
PO BOX 1026 Box Number: # 1026
CRESCENT, OR 97733 6 Months: $20.00

12 Months: $40.00

Due Date: 6/30/2010

Dear

This is a friendly reminder that your Post Office Box or Caller Service renewal fee is due. If you have already paid this
fee, please disregard this notice and thank you for your continued business with the United States Postal Service. If you
have not yet submitted your payment, please do so now.

For your convenience, you can sign up at WWhw.usps.com/poboxes and renew or manage your PO Box online. You can
use your credit card to make a one-time payment or sign up for automatic payments so you never miss a due date. You
can also renew your PO Box at any one of our Automated Postal Centers located at select Post Offices nationwide. Go to
http://www.usps.com/locator/welcome.htm and look for Automated Postal Centers® to find a location near you.

As always, payments can be made at the Post Office or mailed to the attention of the Postmaster at the address indicated
above. Please make checks or money orders payable to the US Postal Service and include your PO Box number and ZIP
Code. If paying by mail, a receipt for your PO Box will be delivered to your PO Box.

Note: Caller Service can only be paid in person or by mail. Please be sure to include this notice with your remittance.
Caller Service receipts will be provided at the caller service pickup window.

If your payment is not received by the due date, access to your PO Box will be blocked and caller services will be
limited. If we have not received your payment by the 10th day after the due date, your PO Box service will be
terminated, incoming mail will be returned to the sender, and, in addition to any unpaid monthly PO Box fees, you will
be charged a handling fee to reopen your box. To avoid this inconvenience, we encourage you to renew on time.

As a reminder, your account information must be current. If your physical address or other pertinent information has
changed since you applied for your PO Box, please ask a Retail Associate at your Post Office to update the filed copy of
your PS Form 1093, Application for Post Office Box Service.

To update your information for Caller Service, you can ask a Retail Associate to update the PS Form 1093-C,
Application for Post Office Caller Service.

You are a valued customer and we appreciate your business.

Thank You,

WEBBATS POSTMASTER, CRESCENT

https://webbats.usps. gov/webbats/reports/payment_due_letters rpt.cfim?urlbase=7B610183D9F DOCB4444... 6/8/2010
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-3 P.O. Box Service Fee Notice
‘ CRESCENT

136728 MAIN ST
CRESCENT, OR 97733
BIE71081 (541) 433-2238
PAYMENT NOTICE

| GOEVELINGER Date of Notice: 6/08/2010
PO BOX 1074 Box Number: # 1074
CRESCENT, OR 97733 6 Months: $20.00

12 Months: $40.00

Due Date: 6/30/2010

Dear )

This is a friendly reminder that your Post Office Box or Caller Service renewal fee is due. If you have already paid this
fee, please disregard this notice and thank you for your continued business with the United States Postal Service. If you
have not yet submitted your payment, please do so now.

For your convenience, you can sign up at Www.usps.com/poboxes and renew or manage your PO Box online. You can
use your credit card to make a one-time payment or sign up for automatic payments so you never miss a due date. You
can also renew your PO Box at any one of our Automated Postal Centers located at select Post Offices nationwide. Go to
http://www.usps.com/locator/welcome.htm and look for Automated Postal Centers® to find a location near you.

As always, payments can be made at the Post Office or mailed to the attention of the Postmaster at the address indicated
above. Please make checks or money orders payable to the US Postal Service and include your PO Box number and ZIP
Code. If paying by mail, a receipt for your PO Box will be delivered to your PO Box.

Note: Caller Service can only be paid in person or by mail. Please be sure to include this notice with your remittance.
Caller Service receipts will be provided at the caller service pickup window.

If your payment is not received by the due date, access to your PO Box will be blocked and caller services will be
limited. If we have not reccived your payment by the 10th day after the due date, your PO Box service will be
terminated, incoming mail will be returned to the sender, and, in addition to any unpaid monthly PO Box fees, you will
be charged a handling fee to reopen your box. To avoid this inconvenience, we encourage you to renew on time.

As a reminder, your account information must be current. If your physical address or other pertinent information has
changed since you applied for your PO Box, please ask a Retail Associate at your Post Office to update the filed copy of
your PS Form 1093, Application for Post Office Box Service.

To update your information for Caller Service, you can ask a Retail Associate to update the PS Form 1093-C,
Application for Post Office Caller Service.

You are a valued customer and we appreciate your business.

Thank You,
WEBBATS POSTMASTER, CRESCENT

https://webbats.usps. gov/webbats/reports/payment_due_lettcrs_rpt.cfm?urlbase=7B6 10183D9FDOCB4444... 6/8/2010



