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Pursuant to sections 25–27 of the Rules of Practice, I hereby submit interrogatories and requests for production of documents to United States Postal Service witness Dean J. Granholm.

If the witness is unable to provide a complete, responsive answer to a question, I request that the witness redirect the question to a witness who can provide a complete, responsive answer. In the alternative, I request that the question be redirected to the Postal Service for an institutional response.


The instructions contained in my interrogatories to witness Granholm (DFC/USPS-T3-1(8) are incorporated herein by reference. 








Respectfully submitted,

Dated:  May 10, 2010



DOUGLAS F. CARLSON

DFC/USPS-T3-36.  Please refer to your response to DFC/USPS-T3-4.  Please explain where and how the Postal Service provides or otherwise disseminates information about the national service standards for collections and collection times to the public.  Your response should include specific locations and methods of communication, such as Internet URL’s.

DFC/USPS-T3-37.  Please refer to your responses to DFC/USPS-T3-32 and DFC/USPS-T3-33.  Please confirm that the Postal Service does not have a policy to guide local officials on the classification of a collection box as in a business area or a residential area for the purpose of determining the policy governing the collection times for a particular collection box.  If you do not confirm, please provide the policies or guidelines that would apply to classifying the collection boxes described in DFC/USPS-T3-32 and DFC/USPS-T3-33 as in a business area or a residential area.

DFC/USPS-T3-38.  Please refer to your response to DFC/USPS-T3-9.  Please explain whether local officials may have data that would allow a person to determine, for collection boxes for which local officials have data, the average volume of mail deposited on weekdays in collection boxes not located at a postal facility.

DFC/USPS-T3-39.  Please refer to your response to DFC/USPS-T3-10.  Please explain whether local officials may have data that would allow a person to determine, for collection boxes for which local officials have data, the average volume of mail deposited on Saturdays in collection boxes not located at a postal facility.

DFC/USPS-T3-40.  Please refer to your response to DFC/USPS-T3-11.  For each method by which the Postal Service receives outgoing single-piece First-Class Mail from customers on weekdays, please provide, based on your knowledge of postal operations, the approximate percentage or proportion of single-piece First-Class Mail volume that each method contributes.  Examples of methods include, but are not limited to, collection boxes, carriers, post office lobby drops, and post office retail windows. 

DFC/USPS-T3-41.  Please refer to your response to DFC/USPS-T3-12.  For each method by which the Postal Service receives outgoing single-piece First-Class Mail from customers on Saturdays, please provide, based on your knowledge of postal operations, the approximate percentage or proportion of single-piece First-Class Mail volume that each method contributes.  Examples of methods include, but are not limited to, collection boxes, carriers, post office lobby drops, and post office retail windows.

DFC/USPS-T3-42.  Please refer to your response to DFC/USPS-T3-13.  Please provide the policy and service standards for collection schedules on weekdays for collection boxes located in “business areas,” as you used the term “business areas” in your response to DFC/USPS-T3-13.

DFC/USPS-T3-43.  Please refer to your response to DFC/USPS-T3-19.  Did any postal official responsible for collection service or collection policy perform any follow-up steps or otherwise become aware of any actions taken as a result of the November 16, 2007, memo from Vice President Kathy Ainsworth to bring some locations or collection boxes “into compliance”?  If yes, please identify those postal officials.  If not, please explain why not.

DFC/USPS-T3-44.  Please refer to your response to DFC/USPS-T3-20.  Please consult with an individual who can describe the “wholesale changes to collection profiles resulting in a significant degradation of service from a customer’s perspective” that districts enacted, and please provide the name of that person and the information that you learned from this person.

DFC/USPS-T3-45.  Please describe the extent to which you are responsible for policies and practices related to collections and collection times and ensuring that field officials comply with Postal Service policies.

DFC/USPS-T3-46.  Please refer to your response to DFC/USPS-T3-22.  Please confirm that the Postal Service issued an exception to the policy requiring Saturday collections for certain collection boxes located in business areas in response or reaction to a complaint from me about collection boxes in Boise, Idaho, that do not have a Saturday collection.  If you do not confirm, please explain.

DFC/USPS-T3-47.  Please refer to your response to DFC/USPS-T3-25.  Please identify and provide the “data analyzed for this response” and explain the types of noncompliance with policy that you discovered.

DFC/USPS-T3-48.  Of the total volume of First-Class Mail collected on weekdays from collection boxes, from lobby drops in postal facilities, and by carriers, please estimate, based on your knowledge or the knowledge of a postal official whom you consult, the proportion or percentage of the total collection volume from the three sources that each source contributes.

DFC/USPS-T3-49.  Of the total volume of First-Class Mail collected on Saturdays from collection boxes, from lobby drops in postal facilities, and by carriers, please estimate, based on your knowledge or the knowledge of a postal official whom you consult, the proportion or percentage of the total collection volume from the three sources that each source contributes.

DFC/USPS-T3-50.  Please refer to the response to DFC/USPS-16 in this docket and the responses to DBP/USPS-28, 38, 39, 46, and 47 in Docket No. N2009-1.  

a. Please explain whether “excessive distance from the plant,” as the Postal Service used this term in the response to DFC/USPS-16, is an “unforeseen circumstance[]” as the Postal Service used this term in the response to DBP/USPS-46.

b. Please confirm that the response to DFC/USPS-16 more accurately describes Postal Service policy or practice for transporting outgoing First-Class Mail that carriers collect on their routes on Fridays to the processing plant on Fridays than the collective responses to DBP/USPS-28, 38, 39, 46, and 47.  If you do not confirm, please explain.

DFC/USPS-T3-51.  Please refer to Office of the Inspector General audit report EN-AR-08-006.  In the table below, please confirm, for each California post office listed, that the column titled “Before” reflects the final collection time on weekdays at the post office before the consolidation of outgoing mail processing operations from the Mojave post office to the Bakersfield P&DC, and the column titled “Current” reflects the final collection time at the post office on weekdays after the consolidation of outgoing mail processing operations from the Mojave post office to the Bakersfield P&DC.  If you do not confirm, please explain.

	Post Office
	Before
	Current

	ACTON
	1625
	1600

	BIG PINE
	1600
	1300

	BISHOP
	1430
	1230

	BRIDGEPORT
	1200
	0900

	CALIENTE
	1545
	1530

	DARWIN
	1130
	1100

	EDWARDS
	1630
	1555

	INDEPENDENCE
	1645
	1345

	INYOKERN
	1600
	1545

	JOHANNESBURG
	1615
	1540

	JUNE LAKE
	1300
	0950

	KEELER
	1230
	1100

	KEENE
	1620
	1530

	LEE VINING
	1245
	0930

	LITTLEROCK
	1700
	1630

	LONE PINE
	1700
	1400

	MAMMOTH LAKES
	1400
	1130

	MOJAVE
	2000
	1700

	OLANCHA
	1545
	1415

	PALMDALE
	1715
	1700

	RIDGECREST
	1715
	1500


DFC/USPS-T3-52.  Please refer to Office of the Inspector General audit report EN-AR-08-006.  Please estimate the number of post offices in the 935 ZIP Code area at which mail that carriers collect on their routes is not routinely or consistently dispatched to the processing plant on the same day as the carriers collect the mail.

DFC/USPS-T3-53.  If the Postal Service implemented the plan that it proposes in this docket, would it provide Saturday postmarks for postage-paid, stamped mail that customers present to window clerks along with a request for a Saturday postmark?  If so, please explain whether the Postal Service would charge for this service.




