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INTRODUCTION

ID   (22500=project number, 00001=unique sequence number)
Begin.  Good morning/afternoon/evening. My name is (______) calling from Maritz Research, an opinion research company. 

I will not try to sell anything during this interview. 

Your responses will be kept confidential.

For quality and training purposes, this call may be monitored or recorded.

(Interviewer Note: IF PERSON IS NOT AVAILABLE AT THIS TIME, SCHEDULE CALL BACK (IN NEXT TWO DAYS)

1
Yes, respondent doesn’t object to being recorded
CONTINUE


TURN DVR ON


START RECORDING

2
No, respondent objects to being recorded
TURN DVR OFF

3
Don’t Know
TERMINATE

4
Refused
TERMINATE
Intro1:  The Postal Service would like an opinion from someone in your household about a plan to transition from six- to five-day mail delivery every week.  
Because we want to survey a variety of men and women in various age groups, I’m looking for individuals in specific categories to complete this survey. 

[Randomly select one of the six categories, among the quota groups that are open.]

Do you have any <from chart below> who lives at this address and who receives mail at this address or from a P O box?

Gender  (1= Male, 2=Female)
     (Randomize list among quota groups open)

Q_S1                                                                                              QuotaCode
	1
	man who is 18-34 years old?                                                 
	10010

	2
	man who is 35-54 years old?
	10020

	3
	man who is 55 years old or older?
	10030

	4
	woman who is 18-34 years old?
	20010

	5
	woman who is 35-54 years old?
	20020

	6
	woman who is 55 years old or older?
	20030

	97
	None of these                        TERMINATE
	

	98
	Don’t know                             TERMINATE
	

	99
	Refused                                 TERMINATE
	


(Ask to  with the <text from right column on chart below>, who lives at this address, and who receives mail at this address or from a P O box.)
Intro2.  (If the person who answered the phone is the individual to be interviewed, SKIP to Intro3.  Otherwise, re-introduce yourself to the new person on the phone.)

Good morning/afternoon/evening. My name is (______) calling from Maritz Research, an opinion research company. 

I will not try to sell anything during this interview. 

Your responses will be kept confidential.

For quality and training purposes, this call may be monitored or recorded.

You have been randomly selected from those in your household to participate in a 5-minute survey.  
The Postal Service would like your opinion about a plan to transition from six- to five-day mail delivery every week.  
Weight

	 
	n
	Weight

	Male 18-34
	71
	2.336825

	Male 35-54
	173
	1.166628

	Male 55+
	201
	0.723350

	Female 18-34
	108
	1.433808

	Female 35-54
	260
	0.780418

	Female 55+
	234
	0.753035

	
	n=1047
	


Intro3:  First of all, how do you receive mail through the US Postal Service?  

(READ LIST.   ACCEPT ONLY ONE RESPONSE)

Q_S2
1
At your address



2
At a post office box



3
Receive mail at your address and you have a P O box


4
Do not receive mail via US Postal Service
TERMINATE

8
Don’t know 




TERMINATE
9
Refused





TERMINATE
[RESIDENTIAL SURVEY]

Q_1
1.  First, how important do you think it is for the U.S. Postal Service to remain in business?
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
Very important
4
Somewhat important
3
Neither important nor unimportant
2
Somewhat unimportant, or

1
Very unimportant
8
Don't Know    (Do not read)  
9
Refused/NA   (Do not read)  
Now, I would like to explain some details of the proposed plan and ask your opinion about some of the specific aspects of this plan.  

Despite very aggressive cost cutting, the Postal Service is projecting financial losses for this and the next several years.  This is due to a significant decline in mail volume.  The Postal Service is committed to fulfilling its fundamental role as a deliverer of mail and packages to all Americans.  To accomplish this, the Postal Service is proposing a plan that will transition mail delivery from six days a week to five days a week, resulting in a projected savings of over $3 billion annually.

Six key components of the five-day delivery plan are:

a) Monday through Friday mail delivery to homes and businesses.

b) Maintain Saturday delivery for Post Office Box mail.

c) Post Offices currently open on Saturday will remain open.

d) Bill payments will continue to be delivered seven days a week to businesses with Post Office Box Delivery or caller pick up service. 

e) Maintain delivery of Express Mail on Saturday

f) Deliver Priority Mail to Post Office Boxes but not to residential and business locations on Saturday.

Q_2
2. Overall, what is your opinion about this plan that is being considered by the Postal Service to transition from six- to five-day a week mail delivery?    Do you. . . . . 
(READ LIST.  ACCEPT ONLY ONE RESPONSE)

5
Strongly favor

4
Somewhat favor
3
Neither favor nor oppose

2
Somewhat oppose, or

1
Strongly oppose

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_3 (NOTE:  This field moved to the end of the data)
3
We would like to hear any additional comments you would like to share with the US Postal Service regarding this proposed plan to deliver mail only five days a week.  What are your thoughts about receiving mail only five days a week?


(PROBE AND CLARIFY)


Q_4
4.  How important to you personally is having Saturday delivery?  Is it. . . . .
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
Very important

4
Somewhat important

3
Neither important nor unimportant

2
Somewhat unimportant, or

1
Very unimportant

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_5
5.  How important is it to you that Post Offices, which currently have Saturday hours, remain open for business, even if mail is not delivered on Saturday?

(READ LIST if necessary.   ACCEPT ONLY ONE RESPONSE)

5
Very important

4
Somewhat important

3
Neither important nor unimportant

2
Somewhat unimportant, or

1
Very unimportant

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_6
6.  What is your opinion about Priority Mail being delivered to Post Office Boxes on Saturday, but not residential and business addresses on Saturday?    Do you . . . .
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
Strongly favor

4
Somewhat favor

3
Neither favor nor oppose

2
Somewhat oppose, or

1
Strongly oppose

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_7
7.  How much impact would the proposed plan have on you personally?  Would it have . . . .
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
A substantial positive impact

4
A somewhat positive impact

3
No impact 

2
A somewhat negative impact, or

1
A substantial negative impact

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_8
8.  Just one final question.  Can you tell me the zip code where you live?

[Allow 5 digits, ranging from 01001 to 99999]

                           ________

[Thank You Screen]

Your opinions are important to the U.S. Postal Service.  Thank you for taking the time to answer our questions.   
[Quota Full Terminate Screen]

We already have enough responses from people in your age groups.    Thank you for taking the time to answer our initial questions.   
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