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ID|GENDER|Q_S1|Q_S2|Q_S3|Q_S4|Q_1|Q_2|Q_4|Q_5|Q_6|Q_7|Q_8|Q_3
INTRODUCTION

ID   (22500=project number, 00001=unique sequence number)

Begin.  Good morning/afternoon/evening. My name is (______) calling from Maritz Research, an opinion research company. 

I will not try to sell anything during this interview. 

Gender  (1= Male, 2=Female)

Q_S1 (“1” in all data records.)

The Postal Service would like an opinion from someone in your company about a plan to transition from six- to five-day mail delivery every week.  First of all, may we ask a few questions to determine the best person in your company to conduct this five-minute survey?  

1
Yes




2
No



[Schedule a callback}
8
Don’t know 

TERMINATE
9
Refused


TERMINATE
Q_S2 (“1” in all data records.)
Intro1:  Are you the person, or one of the people, who collects, distributes, or handles a lot of the mail received through the US Postal Service on a daily basis?

 (DO NOT READ LIST.   ACCEPT ONLY ONE RESPONSE)

1
Yes


(SKIP to INTRO3)

2
No





8
Don't Know  `
TERMINATE
9
Refused  `
TERMINATE
Q_S3 (Note:  This was a temporary field.  In final data file, all blanks.)
Intro2:  Is one of the people who collects, distributes, or handles a lot of the mail received on a daily basis available?

1
Yes
(Once you are transferred to eligible party, SKIP back to BEGIN)
2
No

(Schedule a call back)



8
Don't Know  `
TERMINATE
9
Refused  `
TERMINATE
Q_S4
Intro3:  Can you tell me how many employees your company has at this location?

(READ LIST.   ACCEPT ONLY ONE RESPONSE)

1
Less than 50 employees

2
51 to 125 employees

3
126 to 250 employees




4
251 employees or more

TERMINATE


8
Don't Know  `

TERMINATE
9
Refused  `

TERMINATE
(If respondent asks whether to include drivers or sales people or those who work from home, tell them “Please include all employees who receive any mail at this location through the US Postal Service.”)

[PROGRAMMER NOTE:  No quotas for business survey.]
[BUSINESS SURVEY]

The Postal Service would like your opinion, as a business customer, about a plan to transition from six- to five-day mail delivery every week.  

Your responses will be kept confidential. 

For quality and training purposes, this call may be monitored or recorded.
(Interviewer Note: IF PERSON IS NOT AVAILABLE AT THIS TIME, SCHEDULE CALL BACK (IN NEXT TWO DAYS)

1
Yes, respondent doesn’t object to being recorded
CONTINUE


TURN DVR ON


START RECORDING

2
No, respondent objects to being recorded
TURN DVR OFF
3
Don’t Know
TERMINATE

4
Refused
TERMINATE
Q_1
1.  First, as a business customer, how important do you think it is for the U.S. Postal Service to remain in business?  Do you feel it is . . . .
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
Very important
4
Somewhat important
3
Neither important nor unimportant
2
Somewhat unimportant, or

1
Very unimportant
8
Don't Know    (Do not read) 
9
Refused/NA   (Do not read) 
Now, I would like to explain some details of the proposed plan and ask your opinion about some of the specific aspects of this plan.  

Despite very aggressive cost cutting, the Postal Service is projecting financial losses for this and the next several years.  This is due to a significant decline in mail volume.  The Postal Service is committed to fulfilling its fundamental role as a deliverer of mail and packages to all Americans. To accomplish this, the Postal Service is proposing a plan that will transition mail delivery from six days a week to five days a week, resulting in a projected savings of over $3 billion annually.

Seven key components of the five-day delivery plan are:

a) Monday  through Friday mail delivery to homes and businesses.

b) Maintain Saturday delivery for Post Office Box mail
c) Maintain Saturday delivery for Caller Service

d) Post Offices currently open on Saturday will remain open.

e) Bill payments will continue to be delivered seven days a week to businesses with Post Office box delivery or Caller Service.

f) Maintain delivery of Express Mail on Saturday

g) Deliver Priority Mail to Post Office Boxes but not to residential and business locations on Saturday.

Q_2
2. Overall, as a business customer, what is your opinion about this plan that is being considered by the Postal Service to transition from six- to five-day a week mail delivery?   Do you. . . . .
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
Strongly favor

4
Somewhat favor
3
Neither favor nor oppose

2
Somewhat oppose, or

1
Strongly oppose

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_3 (NOTE:  This field moved to the end of the data)
3.
We would like to hear any additional comments you would like to share with the US Postal Service regarding this proposed plan to deliver mail only five days a week.  What are your thoughts, as a business customer, about receiving mail only five days a week?


(PROBE AND CLARIFY)


Q_4
4.  How important to you, as a business customer, is having Saturday delivery?   Is it. . . .
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
Very important

4
Somewhat important

3
Neither important nor unimportant

2
Somewhat unimportant, or

1
Very unimportant

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_5
5.  How important is it to you, as a business customer,  that Post Offices, which currently have Saturday hours, remain open for business, even if mail is not delivered on Saturday?

(READ LIST as necessary.   ACCEPT ONLY ONE RESPONSE)

5
Very important

4
Somewhat important

3
Neither important nor unimportant

2
Somewhat unimportant, or

1
Very unimportant

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_6
6.  As a business customer, what is your opinion about Priority Mail being delivered to Post Office Boxes on Saturday, but not residential and business addresses on Saturday?    Do you. . . . .
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
Strongly favor

4
Somewhat favor

3
Neither favor nor oppose

2
Somewhat oppose, or

1
Strongly oppose

8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_7
7.  How much impact would the proposed plan have on you as a business customer?   Would it have . . . . . 
(READ LIST.   ACCEPT ONLY ONE RESPONSE)

5
A substantial positive impact

4
A somewhat positive impact

3
No impact 

2
A somewhat negative impact, or
1
A substantial negative impact
8
Don't Know  (Do not read)
9
Refused/NA (Do not read)
Q_8
8.  One last question.  Can you tell me the zip code of your company?
[Allow 5 digits, ranging from 01001 to 99999]

                           ________

Gender (NOTE:  Gender is the second field in the data.   See page 1.)

Interviewer records gender of the person they are speaking with (DO NOT ASK):

1
Male

2
Female





[Thank You Screen]

Your opinions are important to the U.S. Postal Service.  Thank you for taking the time to answer our questions.   
[Intro 3 (company size >250) Terminate Screen]

We are looking for responses from smaller companies.    Thank you for taking the time to answer our initial questions.   
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