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ERRATA NOTICE 
 
 

(Issued April 19, 2010) 
 
 

In the Docket No. ACR2009 Annual Compliance Determination, issued March 29, 

2010, the following changes should be made: 

 

Changes to Text 
 

               Page/Heading  Revise   To read 
 
Page 26,  Summary by Product Chapter 5 presents the  Chapter 7 presents the 
     financial analysis and financial analysis and 
     performance....Chapter 7 performance....Chapter 8 
     presents the analysis of presents the analysis of 
     the financial results.... the financial results.... 
 

     Figure IV-5 shows  Figure IV-5 shows the 
     contribution by class. contribution to institutional 
         cost by class. 
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Changes to Text (Continued) 
 
               Page   Revise   To read 
 
Page 27, last sentence  may    May 
     $25 billion   $25.039 billion 
 
Page 39, Productivity  Paragraphs 2 became the first sentence of 
     paragraph 3. 
 
Page 54, second full paragraph While the stop-the-clock While the stop-the-clock 
     event was provided by event was provided by 
     independent contractors... independent contractors... 
     correctly identify IMb to obtain a representative 
     pieces.   sample of IMb pieces. 
 
Page 56, first paragraph  See Figure IV-5.  See Figure VI-5. 
 
Page 115, second column  Unit contribution from Unit contribution from 
     competitive products competitive products 
     increased from $1.13 increased from $1.13 in 
     million in FY 2008 to FY 2008 to $1.42 in 
     $1.42 million in FY 2009. FY 2009. 
 
Page 116, first column,  $1.783 million  $1.783 billion 
fifth line 
 
Page 117, 12th line   $6,306 million  $6.306 billion 
 
Page 117, first column,  $8,132 million  $8.132 billion 
first full paragraph, 
second line 
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Changes to Figures 
 

Figure     Change 
 
Page 32, Figure IV-6 Negative symbols were added to the vertical axis. 
 
    A source note was added to read “Source:  Postal Service 
    Revenue, Piece, and Weight (RPW) reports.” 
 
 
Page 32, Figure IV-7 The title was changed to read “Figure IV-7, Gross Domestic 
    Product (GDP) and Total Mail Volume Growth, Fiscal Years 
    1970-2009” 
 
Page 33, Figure IV-8 The title was changed to read “Figure IV-8, First-Class 
    Single-Piece Volume Annual Growth Rates, Fiscal Years 
    2000-2009” 
 
    A source note was added to read “Source:  Postal Service 
    Revenue, Piece, and Weight (RPW) reports.” 
 
Page 34, Figure IV-9 The title was changed to read “Figure IV-9, Total First-Class 
    Mail Volume Annual Growth Rates, Fiscal Years 2000-2009” 
 

Changes to Tables 
 
Table      Change 
 
Pages 37-38,   Table IV-7 is now Table IV-9 
Tables IV-7, IV-8 and Table IV-8 was deleted 
IV-9    Table IV-9 is now Table IV-8 
    A new Table IV-9 was added 
 
Page 60, Table VI-8  The sentence in the table note “The average score for wait 
    time is the percentage of time shoppers were served in five 
    minutes or less.” was deleted. 
 
 
 
 
 Shoshana M. Grove 
 Secretary 


