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Pursuant to sections 25–27 of the Rules of Practice, I hereby submit this interrogatory and request for production of documents to United States Postal Service witness Rebecca Elmore-Yalch.
If the witness is unable to provide a complete, responsive answer to a question, I request that the witness redirect the question to a witness who can provide a complete, responsive answer. In the alternative, I request that the question be redirected to the Postal Service for an institutional response.


The instructions contained in my interrogatories to witness Granholm (DFC/USPS-T3-1(8) are incorporated herein by reference. 








Respectfully submitted,

Dated:  April 1, 2010



DOUGLAS F. CARLSON

DFC/USPS-T8-1.  Please provide all documents, notes, and other records relating to any customer’s need for collection service on any day of the week that the Postal Service obtained, retained, or recorded during market research for the proposal pending before the Commission in this docket.  This request specifically encompasses, and is not limited to, survey questions, responses to survey questions, comments of customers participating in focus groups, video and audio recordings in which customers participating in focus groups discussed collection service, and notes that Postal Service employees, contractors, or agents took of conversations during focus groups, surveys, or market research.  For purposes of this interrogatory, the term “collection service” relates to and includes the terms blue collection boxes, post office lobby drops, post office retail window counters, leaving mail in an office, a home mail receptacle, or a cluster box for a letter or rural carrier to pick up, and mailing letters.



