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In accordance with 39 C.F.R. § 3015.5 and Order No. 290,1 the United States 

Postal Service (Postal Service) hereby gives notice that the Postal Service is entering 

into an additional three Global Expedited Package Services 2 (GEPS 2) contracts. 

Prices and classifications not of general applicability for GEPS contracts were 

previously established by the Decision of the Governors of the United States Postal 

Service on the Establishment of Prices and Classifications for Global Expedited 

Package Services Contracts, issued May 6,2008 (Governors' Decision No. 08-7).2 The 

Postal Regulatory Commission (Comn1ission) deterrriined that individual GEPS 

contracts may be included as part of the GEPS 2 product if they meet the requirements 

of 39 U.S.C. § 3633 and if they are functionally equivalent to the previously subn1itted 

1 PRC Order No. 290, Order Granting Clarification and Adding Global Expedited Package Services 2 to 
the Competitive Products List, Docket No. CP2009-50, August 28, 2009. 
2 A redacted copy of the Governors' Decision was filed on July 23, 2008, and is filed as Attachment 3 to 
this Notice. An unredacted copy of this Governors' Decision was filed earlier under seal. Notice of United 
States Postal Service of Governors' Decision Establishing Prices and Classifications for Global Expedited 
Package Services Contracts, Docket No. CP2008-4, May 20, 2008. That notice may be accessed at the 
following link: httpJ/www.prc.gov/Docs/59/59951/Not_Govs_Decn_GEPS_w_att.pdf. 
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GEPS contracts. 3 The three contracts and supporting documents establishing 

cornpliance with 39 U.S.C. § 3633 and 39 C.F.R. § 3015.5 are being filed separately 

under seal with the Commission, although redacted copies of the three contracts are 

filed as Attachments 1A, 1B, and 1C, and a certified statement required by 39 C.F.R. § 

3015.5(c)(2) for each of the three contracts are filed as Attachn1ents 2A, 2B, and 2C. 

The first GEPS contract was filed on May 20,2008. 4 Subsequently, the 

Commission reviewed many additional GEPS contracts with minor differences not 

affecting the similarity of the cost and market characteristics. The Postal Service 

demonstrates below that these agreements are functionally equivalent to the previously 

submitted GEPS agreements. Accordingly, these contracts should be included within 

the GEPS 2 product. 

Identification of the Additional GEPS 2 Contracts 

The Postal Service believes that these three additional GEPS contracts fit within 

the Mail Classification Schedule (MCS) language included as Attachment A to 

Governors' Decision No. 08-7, but understands that the Commission considers this 

language illustrative until the MCS is completed. 5 Each of these agreements is set to 

expire one year after the Postal Service notifies the customer that all necessary 

approvals and reviews of the agreement have been obtained, culminating with a 

favorable conclusion on review by the Commission. By its terms, each agreement will 

3 See PRC Order No. 86, Order Concerning Global Expedited Package Services Contracts, June 27,
 
2008, at 7. Although Order No. 86 explicitly applied to the GEPS 1 agreements, the specific agreement
 
that served as the baseline GEPS 1 agreement expired. Thus, the Commission created the GEPS 2
 
product, which has as its baseline agreement the contract reviewed in Docket No. CP2009-50, which was
 
found to be functionally equivalent to the GEPS 1 product. PRC Order No. 290, at'1 and 3. Therefore,
 
the Postal Service understands that Order No. 86 applies to the GEPS 2 product and any subsequent
 
GEPS products that tl,e Commission determines to be functionally equivalent to it.
 
4 Notice of United States Postal Service of Filing A Global Expedited Package Services Contract, Docket
 
No. CP2008-5, May 20,2008.
 
5 PRe Order No. 861 at 6.
 



3
 

expire one year after its effective date unless termination of the agreement occurs 

earlier. 

Application for Non-public Treatment 

The Postal Service maintains that the redacted portions of the contracts, related 

financial information, and identifying information related to GEPS 2 customers should 

remain confidential. Attachment 4 to this Notice is the Postal Service's application for 

non-public treatment of materials filed under seal in this docket. A full discussion of the 

required elements of the application appears in Attachment 4. 

Functional Equivalency of GEPS 2 Contracts 

These three GEPS 2 contracts are substantially similar to that in Docket No. 

CP2009-50 in terms of the product being offered under its terms, the market to which it 

is being offered, and its cost characteristics. Like the contract that is the subject of 

Docket No. CP2009-50 ("baseline agreement"), these three contracts also fit within the 

parameters outlined by the Governors' Decision establishing the rates for GEPS 

agreements. There are, however, differences between these three contracts and the 

baseline agreement that fall into two basic categories: differences of customer-specific 

information and differences in general terms. These differences are outlined in the 

following paragraphs: 

Customer specific information: 

•
 The name and address of the customer in the title and first paragraph of 

the agreement; 

•
 The option for tendering the mail in Article 6, paragraph (4); 
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•
 The negotiated minimum revenue and/or volume commitment contained in 

Article 8, paragraph 1; 

•
 The consequences of the Mailer not meeting its minimum commitment as 

set forth in Article 8, paragraphs 2 and 3; 

•
 And of course, the identi'fication of the customer's representative to 

receive notices under the agreement in Article 28 and the identity of the 

signatory to the agreement. 

General terms: 

•
 Confidentiality provisions. Four provisions were added to the basic 

GEPS contract template to integrate elements of the Commission's rules 

on non-public treatment of confidential information as announced in PRC 

Order No. 225.6 These are found at Article 5, paragraph 6; Article 6, 

paragraph 10; the last sentence of Article 15; and Article 16. As a result of 

the addition of Article 16, the numbering for the provisions following that 

article has also changed. 

•
 Pickup service. An obligation of the USPS to provide pickup service for 

Qualifying Mail according to an applicable local agreement, if any, was 

added, at Article 5, paragraph 4. Such local agreements are standard and 

common, enabling local postal managers to make the most efficient use of 

their resources and to adapt to changes in customers' and Postal Service 

needs within the well-established boundaries of their authority. Many 

GEPS customers tender mail in accordance with such agreements. The 

6 PRC Order No. 225, Final Rule Establishing Appropriate Confidentiality Procedures, Docket No. 
RM2008-1, June 19, 2009. 



5
 

addition of paragraph 6 to Article 14 of the Agreement maintains the status 

quo of the local parties to pickup service agreements insofar as 

modifications to those agreements are concerned. 

•	 Reference updates. Language has been added to Article 26 to clarify that 

references within the agreement to International Mail Manual (IMM) or 

Domestic Mail Manual (DMM) provisions are intended to relate to the 

substance of those provisions, not to the specific numbered provision, in 

the event that the numbering should change while the agreement is in 

effect. Also, in the last sentence of Article 19, paragraph 2, "IMM 221.3" 

has been changed to "IMM 222.71." 

•	 Definitions. A definition for "PC Postage Provider" has been added. In 

addition, the de'finition for "Non-Qualifying Mail" has been expanded to 

include not only "all types of mail not covered by Article 3," but also 

"Express Mail International and Priority Mail International tendered to the 

USPS at a Bulk Mail Entry Unit or a USPS retail window." 

•	 Titles. Article 4's title has been changed to "Treatment of Non-Qualifying 

Mail." The titles of Annex 1 have been simpli'fied. 

•	 New provisions. In Article 4, the option of the USPS accepting Non­

Qualifying Mail and imposing a penalty upon the Mailer has been added. 

Other new provisions include Articles 5(3) and 5(5) concerning Postage 

and Penalties for Non-Qualifying Mail; Articles 6(8) and 6(9) concerning 

Postage Due and Penalty for the Improper Tender of Mail; Article 7 



6
 

concerning Penalty for the Improper Tender of Mail; and Article 29, 

concerning Fraud. 

Minor changes: 

•
 In Article 2, paragraphs 1 and 2, the top level don1ain of the website was 

changed. 

•
 In Article 3, the definition of "Qualifying Mail," excludes Express Mail 

International Flat-Rate Envelope, Priority Mail International Flat-Rate 

Envelope, the Priority Mail International Small Flat-Rate Box, the Priority 

Mail International Regular/Medium Flat-Rate Box, and the Priority Mail 

International Large Flat-Rate Box. These exclusions were listed in Article 

1 of the baseline agreement. 

•
 In Article 13(2), "shall be calculated" has been changed to "shall be 

enforceable and shall be calculated." 

•
 The title of Article 15 has been changed to "Entire Agreement and 

Survival." The Entire Agreement now includes all Annexes and any 

corresponding written local pickup agreement. 

•
 In Article 19, Limitation of Liability; Insurance, paragraphs 2, 3 and 4 

"ri-ning" has been replaced by "missing contents". 

Because these three contracts and the baseline agreement incorporate the same 

cost attributes and methodology, the relevant cost and market characteristics are 

similar, if not the same; for these three contracts and the baseline GEPS 2 contract. 

The Postal Service does not consider that the specified differences affect either the 

fundan1ental service the Postal Service is offering or the fundamental structure of the 
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contracts. Nothing detracts from the conclusion that these agreements are "functionally 

equivalent in all pertinent respects."7 

Conclusion 

For the reasons discussed and as demonstrated by the financial data filed under 

seal, the Postal Service has established that these three new GEPS 2 contracts are in 

cornpliance with the requirements of 39 U.S.C. § 3633 and are 'functionally equivalent to 

other GEPS 2 contracts. Accordingly, these three contracts should be added to the 

existing GEPS 2 product. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 
By its attorneys: 

Anthony F. Alverno 
Chief Counsel, Global Business 

Laree Martin 

Arneece L. Williams 
Paralegal Specialist 

475 L'Enfant Plaza, S.W. 
Washington, D.C. 20260-1137 
(202) 268-3816; Fax -5329 
laree.k.martin@usps.gov 
March 26, 2010 

7 PRC Order No. 85, Order Concerning Global Plus Negotiated Service Agreements, Docket No. 
CP2008-8, June 27, 2008, at 8. 



Attachment 1A to Postal Service Notice 
PRC Docket No. CP201D-33 

GLOBAL CUSTOMIZED MAIL AGREEMENT BETWEEN 
THE UNITED STATES POSTAL SERVICE AND 

I and the United States Postal Service 
rMailer"}, with offices at. 

rU P ,an indepen ent establishment of the Executive Branch of the United States 
Government, with offices at 475 L'Enfant Plaza SW, Washington, DC 20260-9998. The 
Mailer and the USPS may be referred to individualty as a "Party" and together as the 
"Parties." 

INTRODUCTION c 

WHEREAS, the Parties desire to enter·Jnte a non.$xctu$i\l$:..r~l~tr(mshlp whereby the 
USPS will provide certain products andlor services to the Mailer pursuant to the terms 
and concfrtions contained herein; 

WHEREAS, the Parties acknowledge and understand that the commencement of 
performance under this Agreement is subject to the approval of various entities with 
oversight responsibilities, which may include. but not be limited to the USP'S 
management's executive committee, the USPS Govemors, and/or the Postal 
Regulatory Commission. Accordingly, the Maller acknowledges and understands that 
the ability of the USPS to perform under this Agreement may not occur; 

WHEREAS, in light of the aforementioned acknowledgements, the Parties desire to be 
bound by the terms of this Agreement 

NOW, THEREFORE, in oonsideration of the mutual 'promises set forth below, the 
Parties hereby agree as follows: 

ARTICLE 1. PURPOSE OF THE AGREEMENT 
This Agreement shall govem the use the Mailer may make of discounted prices for 
Express Mail International and Priority Mail International. 

ARTICLE 2. DEFINITIONS 
As·used in this Agreement: 

1.
 "IMM!t means the International Mail Manual as found on the USPS website 
pe.usps.com on the date of mailing. 

2.
 "DMM" means the Domestic Mail Manual as found on the USPS website 
pe.usps.com on the date of mailing. 

3.
 "Effective Date" means the first date on which the USPS is willing to accept 
Qualifying Mail. 

4.
 "PC Postage Provider" means anyone of the USPS-authorized providers of 
software-based solutions for managing postage accounts listed in DMM 
604.4.1.4. 

CONFIDENnAL USPS_U2/2010 pc lno AgrMment Page 1 of 12 



Attachment 1A to Postal Service Notice 
PRC Docket No. CP2010-33 

5_
 "Qualifying Mail" means mail that meets the requirements $et forth in Article 3 of 
this Agreement 

6.
 -Non.Qualifying Mail means mail that does not meet the requirements set forth 
in Article 3 of this Agreement and in addition to aU types of mall not covered by 
Article 3, Express Mail International and Priority Mail International tendered to the 
USPS at a Bulk Mail Entry Unit or a USPS retail window. 

ARTICLE 3. QUALIFYING· MAIL 
Only rnail that meets the requirements set forth in IMM 220 for Express Mail 
International, with the exception of the Express Mail International Flat-Rate Envelope 
and in IMM 230 for Priority Mail International, with the exception of the Priority Man 
International Flat-Rate Envelope, the Priority Mail In mational Small Flat-Rate Box, the 
Priority Mail International RegularlMedlum Flat-Rate Box, and the Priority Ma I 
International Large Flat-Rate Box, shall be considered as Qualifying Mail. 

ARnCLE 4. TREATMENT OF NON-QUALIFYING MAIL 
The USPS at its option and without forfeiting any of its rights under this Agreement may 
refuse to accept Non-Qualifying Mail, accept Non-Qualifying Man at the applicable 
published prices, or accept Non-Qualifying MaH and impose a penalty upon the Mailer. 

ARTICLE 5. OBUGATIONS OF THE USPS 
The USPS hereby agrees: 

1.
 Transportation. To arrange with carriers to transport Qualifying Mail to 
international destinations where the proper authority will effect delivery. 

2.
 Undeliverable Items. To return: 

a.
 Express Mail International items refused by an addressee and 
undeliv~ress Mail International items to the sender via Express 
Mailat_. 

b.
 Priority Mall International items refused by an addressee and 
undeliverable Priority Mail International items to the sender according to 
the provisions of IMM 771. 

3.
 Postage. To provide discounted prices for Qualifying Mail paid for and tendered 
as required by this Agreement. 

4.
 Pickup. To provide pickUp service for Qualifying Mail according to the applicable 
local agreement as amended from time to time. 

5.
 Penalties for Non..Qualifying Mail. To provide the Mailer with an Invoice for any 
penalties imposed as a result of the improper tender of mail. 

6.
 Confidentiality, To seek non-public treatment of information it determines to be 
eligible for protection from public disclosure when it files the Agreement and any 
reports or information related to it with the P08taIRegulatory C(ilnlInission. 

pc m • AgreeMent Page 2 of '2CONRDENnAL USPS~2J20'O 



Attachment 1A to Postal Service Notice 
PRC Docket No. CP201D-33 

ARTICLE 6. OBUGATlONS OF THE MAILER 
The Mailer hereby agrees: 

1.
 Postage. 

a.
 To pay postage for Qualifying Man tendered to the USPS within the 
following three digit ZIP Codes according to the price charts in Annex 1. 

i.
 005, 010-013, 015-017, 028-029, 052, 060-098, 100-127, 138-139, 
17Q..171, 173-176, 178-199.210. 212, 216. 219, each of these ZIP 
Codes being within two hundred (200) miles of the USPS 
International Service Center in New York, NY. 

ii.
 329, 330.,334, 338-341, 349. each of these ZIP Codes being within 
two hundred (200) miles of the USPS InternatIonal Service Center 
in Miami, FL. 

iii.
 460,462-469,,478-479.490-491. 495, 520,627-528, 530-532. 534· 
535, 537-53-9; 542-543. 549, 60()..6'9~ 625,627, each of these ZIP 
Codes being within two hundred (200) miles of the USPS 
f:ntemational Service Center in Chicago, fL. 

iv.
 900-908, 910-928, 930-935, each of these ZlP Codes being within 
two hundred (200) miles of the USPS Intemational Service Center 
in Los Angeles, CA. 

v.
 936-954, 956-959. 962-966, each of these ZIP Codes being within 
two hundred (200) miles of the USPS Intemational Service Center 
in San Fr.ancisco, CA. 

b.
 The prices listed in Annex 1 are conting8flt upon any and all necessary 
approvals for corresponding USPS prices by the USPS Governors, the 
USPS Board of Governors. and/<>r the United States Postal Regulatory 
Commission. 

2.
 Payment Method. To pay postage to the USPS through the tntermedtary of a 
USPS-approved PC Postage Provider listed in DMM 604.4.1.4. The Mailer 
further agrees to use only one USPS-approved PC Postage Provider at a time. 
The Mailer retains the' right to change from one PC Postage Provider to another 
under the terms of Paragraph 3.b of this Article. 

3.
 Advance Notification. To provide the Manager. Customized Mall, USPS, via e­
mail to icmusps@usQS.gov: 

a.
 With notification of the PC Postage Provider the Mailer intends to use at 
least three weeks in advance of the ,Offhe first use the PC Postage 
Provider in connection with this Agreement. 

b.
 Wrth notification of the Mailer's intent to change PC Postage Providers 
and the name of the new PC Postage Provider the Mailer intends to use at 
least three weeks in advance of the effective date of the change from one 
PC Postage Provider to another. 

CONFIDENTIAL U~PS _0212010 pc m . AgntemoniPage :3 of'12 
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4.
 Tender. To filresent the maflings to the USPS using any means of tender the' 
USPS authorizes for items paid for by use GfPC Postage with the exceptiGnof 
tender at a retail windowbf any post office. ' 

5.
 Customs and Export Documentation. To provide any necessary documentation. 
including data provided ineJectron1c fOlTi1at, in connection with each mailing, in 
the form and at the time specified by the USPS, Customs & Border Protection, 
Transportation Security Administration, the U.S. Census Bureau, a destination 
country foreign government, or other authority. The Mailer further understands 
that the failure to provide any such required documentation may result in refusal 
at acceptance, delay in precessing. involuntary seizure by customs authorities, 
and/or return of mail to the sender. 

6.
 Customs and Export Requirements. To comply with any regulation or order' 
promulgated by the USPS. Customs &a~rQ$r Pr~tion. Transportation Security 
Administratlon, the U.S. Census Bureau1a-destinati:on country foreign 
government or other govemmental unit with jurlsdicti9n;Qve,r mall. to facilitate the 
Customs processmg ofits-man. according to any requirements specified by those 
authorities. 

,) 

7.	 Software. To apply address labels and Customs declarations to Qualifying Mail 
using the software provided by the approved PC Postage Provider which the 
MaHer has identified as its chosen postagepaymetlt intermediary. 

8.	 Postage Due. To pay postage due to the USPS as a result of discrepancies 
between the PC postage applied and the actual posta.g-e due to the USPS under 
this Agreement. 

9.
 Pena]ty forthe Improper Tender of Mail. To pay: 

s,
 Any penalty the USPS may assess under the termsot Article 7 for the 
improper tender of mail proVided that the USPS has provided the Mailer 
with notice of the number of pieces of Non-Qualifying Mail and an invoice 
for the total dollar amount of the penalty due. 

b.
 The USPS the amount of the assessed penattieswlthin thtrty(30) days'(1)! 
the date oftne inVoice. All invoices, that ate,not aid within thi" 30 da s 

10.
 

ARTICLE 7. PENALTV FOR THE IMPROPER TENDER OPMAIL 
The penalty for the improper tender of majJ shall be 

CONFJDENnAL usps_omoto pc m • Agreement Page 4 of 12 
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Attachment 1A to Postal Service Notice 
PRC Docket No. CP2010-33 

ARnCLE 8. MINIMUM COMMITMENT 

I, - u.· ...-• • II - - •• • I I • ;,,1 II I II .. • II" II - I • 

2.
 In the event that the Mailer does not meet its minimum commitment as set forth 

3.
 The USPS will prOVide the Mailer with an invoice for anyposfage due for the 
failure to meet the minimum commitment stated in Paragraph 1. All amounts Que 
are to be paid wtthln thirty (30) days of the date of the InVoice. An invoice that is 

ARnCLE9. POSTAGE UPDATES 

1.
 In the event that the USPSinCUl'S an increase in costs in excess of _ 
_ associated with providing this service, the USPS shall no the Mailer 
and mod'. the. rices established under this Agreement. 

2.
 The prices in Annex 1 are related to the non-discounted published postage for 
Express Mail International and Priority Mail International. In the event that the 
hon-discounted pubJished postage for these services should change, the prices 
in Annex 1 wUlalso change. Such increases to the prices in Annex 1 shall be 
calculated usIng the same assumptions and constraints used to determine the 
prices in the existing Annex 1. 

3.
 The USPS will give the Mailer thirty (30) days notice of changes to the prices in 
Annex 1. 

4.
 Any revision of prices in Annex 1 shall not be retroactive. 

5.
 No price shall increase beyond the non-discoumed published price for the 
affected service. 

ARTICLE 18. NO SERVICE GUARANTEE 
Nothing in this Agreement shall be construed as a representation or guarantee by the 
USPS that Qualifying Mail w11l be delivered to the appropriate addresses within any 
particulartirne. 

pc m • Agreement Page 5 of 12CONFIDENTIAL USPS 
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ARTICLE 11. CUSTOMS DUTIES AND TAXES 
Customs duties. and taxes far packages mailed under this Agreement are the 
responsibility of the address-ee. 

ARTICLE 12. TERM OF THE AGREEMENT 

1.
 The USPS will notify t!'JeMailer pf the Effective Date of: th~Ag:reement within 
thirty (30) days after receiv.ing the apprc:>val of the entities. that have oversight 
responsibilities for the ;USPS. The Agreement' Will remain i'n effect fa.r one 
calendar year from the Effective' Date, unless ~efminated sooner pursuant to 
Article 13. 

2.
 The USPS shalt have no obtigation to notify the MaHer of the status of the 
approvall3rocess or of potential fulfillment.of the approval process. 

ARTICLE 13. TERMINAnON OF THE AGREEMENT 

1.
 Either Party to this Agreement. in its sale discretion, may terminate the 
Agreement for any reason, without cost, fault. or penalty, regardless of whether 
either Party is in default, upon a thirty (30) day written notification, unless a time 
frame longer than thirty (30) days that falls within the term of the Agreement is 
indicated by the terminating Party. 

2.
 In the event that this Agreement is terminated for any reason before tne 
termination date provided far in Article 12,the minimum commitment in Miele>S 
shall be enforceable and shall 'be calculated on a pro rata basis to reflect the, 
actual duration of the Agreement. 

ARTICLE 14.MODIFICAnON OF tHE AGREEMENT 

1.
 Any modification of this Agreement or additional obligation assumed by either 
Party in connection with this Agreement, with the exception of changes to prices 
under the terms of Article 9, shall be binding only if p'laced in writing and signed 
by each Party. 

2.
 Modifications may be contingent upon any and all necessary approvals by USPS	 
management's executive committee, the Board of Governors of the USP<$1 the	 
Governors of the USPS, the Postal Regulatory CommissiQn. the> Antitrust	 
Division of the Department of Justice, the Federal Trade Commission and/Qr,any	 
other governmental body with oversight responsibility for the USPS;	 

3.
 If such approvals are required. the modifications will not become effective until	 
such time as all necessary approvals are obtained.	 

4.
 The USPS will notify the Mailer of the date the modification becomes effective	 
within thirty (30) days after receiving the approval of the entities that have	 
oversight responsibility for the USPS.	 

5.
 The USPS shall have no obligation to notify the Mailer of the status of the	 
approval processor of potential fulfillment _ofthe~pprQval process"	 

pcm ·.Agreement PageS Qf:'1~CONFIDENTIAL USPS 
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6.
 Any changes to or modification of the local agreement referred to in Article 5. 
Paragraph 4 are not subject to the provisions of this Article. 

ARTICLE 15. ENTIRE AGREEMENT AND SURVN~ 
This Agreement. including all Annexes thereto and any corresponding written local 
pickup agreement. shall constiMe the entire agreement between the Parties and any 
prior understanding or representation of any kind preceding the date of this Agreement 
shall not be binding upon either Party except to the extent incorporated in this 
Agreement. The provisions of Article 5, Paragraph 6; Article 6, Paragraph 10; and 
Article 16 shall expire ten (10) years from the date of termination or e.xpiration of this 
Agreement. 

ARTICLE 16. CONFIDENTIALITY 
The Mailer acknowledges that as part of securing ,~ppfo\tal;Of this Agreement, and in 
other SUbsequent regulatory filings, the Agreement and supporting documentation will 
be filed with the Postal Regulatory Commission CfCommissionG

) In a docketed 
proceeding. The Mailer authorizes the USPS to determine the scope of information that 
must be made publicly available in any Commission docketed proceeding. The Mailer 
further understands that any unredacted portion of the Agreement or supporting 
information will be available on the Commission's public website. www.prc.gov.ln 
addition, the USPS may file information in connection with this instrument (including 
revenue, cost. or volume data) in other Commission dockets. The Mailer has the right. 
in accordance with the Commission's rules, to addr&$$ its confidentiality concerns 
directly with the Commission. The procedure for making an application to the PRe for 
non-public treatment of materials believed to be protected from disclosure is found at 
Title 39, Code of Federal Regulations, Section 3007.22 found on the Commission's 
website: www.prc.gov/Docs/63/63467/0rder225.pdf. At the request of the Mailer. the 
USPS will notify the Mailer of the docket number of theOommission proceeding to 
establish the prices in this instrument once assigned 

ARTICLE 17. FORCE MAJEURE 
Neither Party shall be liable; for itsfaUure to perform :under the terms of this Agreement 
due to any contingency beyond its reasonable control,) including acts of God t fires, 
floods. wars, sabotage, accidents. labor disputes or shortages; governmental laws, 
ordinances, rules and regulations, whether vaJid or invalid; court Qrders whether valid or 
invalid: inability to obtain material, equipment or transportation; and any other similar or 
different contingency. 

ARnCLE 18. EFFECT OF PARTIAL INVALIDITY 
The invalidity of any portion of this Agreement will not and shall not be deemed to affect 
the validity of any other provision. In the event that any provision of this Agreement is 
held to be invalid. the Parties agree that the remaining provisions shall be deemed to be 
in full force and effect. 

~ rn • Agreement Page 7 of 12CONFIDENTIAL 



Attachment 1A to Postal Service Notice 
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Article 19. U,.,ITATlQN OF LIABILITY: I'NSURANCE­

1.
 txcept as noted in Paragraphs 2 and 3 of this Article, the "ability of the USPS 
under this Agreement shan be limited to the refund of postage for Qualifying Mail 
that is lost or destroyed in bulk after being tendered to the USPS and prior to 
being received by the delivery authority outside of the United States. The USPS 
shall not be liable for any actual or consequential damages suffered by the Mailer 
as a result of late delivery or non-dellvery of any Qualifying Mail. Qualifying Mail 
mailed under this Agreement is not insured against delay in delivery. Neither 
indemnity payments nor postage refunds will be made in the event of delay. 

2.
 Express Mail International items that al'etendered to t.he USPS under the terms 
sf this Agreement include document reconstruction insurance for non-negotiable 
documents up to One hundred dollars ($100.00), and merchandise insurance up 
to one hundred doUars($100.00), at nO additional charge. Insurance lspmvided 
against loss, damage, or missing contents. Optional additional merchandise 
insurance over one hundred dollars ($100.00) may be purchased for an 
addrtional fee, subject to the maximum indemnity available to the country of 
destination. Express Mail International items that are tendered to the USPS 
under the terms of this Agreement are not insured against delay in delivery. 
Indemnity is payable in accordance with IMM 222.11 and IMM 935; and DMM 
609 and DMM 503. 

3.
 Except as noted in Paragraph 4 of this Article. Priority Mail International items 
that are tendered to the USPS .under ~ terms of this Agreement include 
indemnity coverage against loss, missing contents. or damage at no additional 
charge. Indemnity is limited to the lesser of the actual value of the contents or 
the maximum indemnity based on the weight of the item. Priority MaU 
International items that are tendered to the USPS under the terms of this 
Agreement are not insured against delay in delivery. Indemnity wiJi be paid in 
accordance with IMM 230 and IMM 933. 

4.
 For a separate fee, Priority Mail International parcels m~y be insured against 
loss, missing contents. or damage. Indemnity is based on the actual value of the 
article at the time of mailing and is limited to the amount of insurance purchased 
by the fee paid. Insured mail is not available to all countries and is subject to the 
maximum indemnity limits of the destination country. If insured mail service is 
purchased. it replaces the ordinary parcel indemnity specified in Paragraph 3. 
Indemnity will be paid in accordance with IMM 320. IMM 932, and IMM 933. 

5.
 The USPS bears no responsibility for the refund of postage in connection with 
actions taken by Customs authorities. 

ARTICLE 20. INDE NITY 
The Mailer shall indemnify and save harmless the USPS and its officers, agents, and 
employees from any and all claims, losses, costs, damages. or expenses \Claims·) 
growing out of or connected in any other way with the discharge by the Mailer or its 
agents(s) of any undertaking contained in this Agreement, except for Claims arising out 
of the negfigence or willful misconduct of the USPS or of its officers, agents, or 
employees. Notwithstanding Its obligatton to Indemnify the USPS, the Maller shall not 
be liable for any consequential damages suffered by the USPS. 
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ARTICLE 21. GOVERNI G LAW 
This Agreement shall be governed by, construed, and enforced in accordance with 
United States federal law. 

ARTlCLE 22. SUSPENS ONS OF MAIL SERVICE 
In the event that a suspension of either Express MalJ International or Prio~ Mail 
In1ernational service from the United States to a cOuntry would prevent delivery of 
Qualifying Mail to addressees In that country. the Maller shan not to tender Express Mail 
International or Priority Mail International, as appropriate. to the USPS until service is 
restored. Under these CircumstanCes. the Maner shall have the option to make 
alternative arrangements for the delivery of Qualifying Mail without penalty. The 
annualized minimum commitment for Quatlfying Mail set forth in Article 8 shall be 
recalculated pro rata to reflect the reduction in available service time. 

. ARTICLE 23. ASSIGNMENT 
The rights of each Party under this Agreement are personal to that Party and may not 
be assigned or transferred to any other person. firm, corporation, or other entity without 
the prior, express, and wrttten consent of the other Party. 

ARTlCLE 24. CONDmONS PRECEDENT 

1.
 The Parties acknowledge and understand that all obrlgations of the USPS under 
this Agreement, including the prices listed in Annex 1, shall be contingent on the 
USPS receiving approvals hereinafter ("Conditions Precedenr) from one or more 
internal and external bodies that have oversight responsibilities. Conditions 
Precedent may include. but are not limited to: approvals or. if applicable, non­
objection. from respensible USPS management officials, the USPS Board of 
Governors. the USPS Governors, the Postaf~egulatory Commission, the 
Antitrust Division of the Department of Justice. the Federal Trade Commission, 
andlor any other governmental body with oversight responsibility for the USPS. 
The Parties a.cknowledge that the Agreement may not be approved by such 
individuals or bodies. Until such time that all Conditions Precedent are fulfilled 
that are necessary to allow the Postal Service to prOVide the products or services 
contemplated under the Agreement, no obligation shall exist for the USPS and 
no benefit shall inure to either Party. 

2.
 In the event that the Conditions Precedent are not fulfilled, the USPS shall have 
no liability, which shall include no obligation to pay costs associated with any 
action taken by the Mailer prior to the Effective Date of the Agreement. Further, 
in the event of termination of the Agreement or the failure of any Condition 
Precedent, the USPS shall not be held liable for any damages inclUding, without 
limitation, actual; special; indirect; incidental; punitive; consequential; or any 
other damages, which shaD include but not be limited to damages for loss of 
business profits; business interruption; any other loss; and/or for costs incurred 
by either Party attributable to such non-approval such as attorney's fees. 
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ARTICLE 25. NO WAIVER 
The failure of either Party to this Agreement to insist upon the performance of any of the 
terms and conditions of this Agreement. or the waiver of any breach of the terms and 
condttions of this Agreement, shall not be construed as thereafter waiving any such 
terms and condiUons, but these shall continue and remain in full force and effe¢t as if 
such forbearance or waiver had not occurred. 

ARTICLE 28. PARAGRAPH HEADINGS AND REFEReNCe CITATIONS 
The titles to the paragraphs of this Agreement are solely for the convenience of the 
Parties and shall not be used to explain. modify, simplify, or aid in the interpretation of 
the provisions of this Agreement. All citations to provisions in the DMM and IMM within 
this Agreement are intended to refer to the substantive information found within the 
cited section(s) at the time this Ag~ ment is signed by the Parties. Subsequent 
changes to the citations or the relevant substantive information due to published 
revisions of the DMM or IMM shall be applicable to this Agreement upon the effective 
date of such revisions. . 

ARTICLE 27. MAlLA81L1lY AND IMPORTABILfTY 
All items mailed under this Agreement must conform to the mailability requirements of 
the USPS as detailed in the IMM 130 and conform to the importation restrictions of the 
destination countries. The Mailer is solely responsible for the importation statlJS of the 
products mailed under this Agreement as detailed in tMM 112. 

ARTICLE 28. NOTICES 
All notices or demands to the Parties required by this Agreement shan be suffICient If 
delivered pef$Oflally or mailed, by Express Mail, to the following individuals: 

To the USPS: 
Managing Director and Vice President, Global Business 
United States Postal service 
475 L'Enfant Plaza SW Room 4016 
Washington, DC 202604016 

To the United States Postal servIce at: icmusps@usps.gov 

To the Mailer: 

or via a-mail: 

To the Maller at: 
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ARTICLE 29. FRAUD 
The Mailer understands that providing false infonnation with the intent to access 
discounted rates through the use of a PC Postage provider may subject the Mailer to 
criminal and/or civil penalties. including fines and imprisonment 

ARTICLE30. COUNTERPARTS 
The Patties may execute this Agreement in one or more counterparts (inclUding by 
facsimile or by electronic means such as .pdf format). AQt all Parties need be signatories 
to the same documents, and all counterpart-signed documents shall be deemed an 
original and one instrument. . 
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In witness whereof, each Party to this Agreement has caused it to be executed on the 
latter of the two dates accompanying the Parties' signatures. 

O'N BEHALf OF THE UNITED STATES 'POSTAL SERVlC'E: 

Signature: 

Name: Frank A. Cebello, 

Title: 

Date: 

Date:
 ?;/; j JQ 
r "' 

Annex 1
 ~RICES FOR EXPRE$S MAILINTERNAlf,QNAlAND PRIORI1¥' 
MAflINTE~NATIONAL 

ON SEHALF 0 . 

Name: 

Title: 
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PRICES FOR EXPRESS MAIL INTERNATIONAL 

WelghlNOC 
Over(LBS 

0.5 

2 
3 
4 

5 
6 
.7 
8 
9 
10 
11 
12 
13 
14 
15 
t8 
17 
18 
19 
~ 
21 
22 
2J 
24 
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PRICES FQR-~PRESS MAILINT~RNATIONAL 

WelghtNot 
Over (UIS 

36 
37 
38 
39. 
40 
41 

42 
43 

« 
45 
46 
47 
48. 

49 
50 
51 
52 
5.3 
54 

55 
56 
57 
58 

59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 

gcm2/3fO 
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P~CESFOR PRIORITY MAil INTERNATIONAL 

Weight Not 
Ovei(LBS} 

1 
2 
3 
4 
5 

6 
7 
8 
9 
10 
11 
1~ 

13 
14 
15 
16 
17 
1.8 
19. 
2b 
i1 
22 
~a 
2)t 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

_ 35 _ 

pcm2/31O: 
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PRICES FORPRlqfttTY MAIL INT.ERNAnONAl 

Weight!,!ol 
over (LBS 

36 
37 
38 
39­
40 
41 

42 
43 
44 
45 

46 
~ 

48 
49 
50 
51 
52 
53 
5:4 
55 
56 
-57 
,58 
59 
60 
tf1 
'62 
63 
64 
65 
66 

67 
68 
69 
70 

'p,cm 2/~ 10 
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GLOBAL CUSTOMIZED MAIL AGREEMENT BETWEEN 

"Mailer"), with offices at 
, and the United States Postal 

.··eNlGe "'U· ' ), an Independent estabHs .menta .' the .ecutiVe Branch of the United 
States Government, with offices at 475 L'Enfant Plaza- SW. Washington, DC 20260­
9998'. The Mailer and the USPS may be referred to individually as a AParty" a'nd 
together as the ItParties." . . 

INTRODUCTION 
W~EREAS, the Parties desire to .en'tet into a non..exclu$ive relationShip whereby the 
USPS will provide certain products and/or sefVices~ to' the Mailer 'pursuant to the terms 
and conditions contained herein; 

WHEREAS, the Parties acknowledge and understand that the eommencement af 
performance under this Agteement is subject to the approv~! of''laJious entities with 
Qversight responsibilities, Which may inclUde b~ut not be limited to the USPS 
management's executive committee," the USPS Governors. and/or the Postal 
Regulatory Comm~ssion. Acco(-dingly~ tbeMailerael~li)oWledges and understands that 
the ability of th~USPS to pe~m'l under this Agr~e~ent may n0t:qctut~ 

WHEREAS, in light of-the :aforementioned acknowledgements, the Parties desire to be 
bound by the terms of this Agreement; " 

NOW, THEREFORE. in consideration of the mutual promises set forth below, the 
Parties hereby agree as follows: 

ARTICLE 1. PURPOSE OF THE AGREEMENT 
This Agreement shall govern the use the Maller may make of dlscotJntedprlces for 
Express Mail·lnternational and Priority Mail International, 

ARTICLE 2. DEFINITIONS 
As used in this Agreement: 

1.
 "IMMn means the IntemaNQnal Mail Manuel as found Qn the USPS website 
pe.usps.com on the date of mailing, 

2.
 "DMM" means the Domestic Mail Manual as found Ort' the USPS .website 
pe.usps.com on the date of maIling. 

3.
 "Effective Oaten means the first date on· whicb ·the·USPS is willing to accept 
aualifying Mall. '. . . 

4.
 "PC Postage PrOVider" means anyone of the l1SPS...auth-orized p~oviders of 
software-based solutions for managing postage accounts listed in DMM 
604.4.1.4.
 . 
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5.
 "Qualifying Mail" means mail that meets the requirements set forth in Article 3 of 
this Agreement. ' 

6.
 "Non-Qualifying Mall" means mail that does not meet the reqUirements set forth 
in Article 3 of this Agreement and in addition to all types of mail not covered by 
Article 3, Express. Mail International and.Prlority Mail International tendered to the 
USPS at a Bulk Mail Entry Unit or aU$PS retail' WindQw; 

ARTICLE 3. QUALIFYING MAIL 
Only mail that meets the requirements set forth inlMM 220 for Express Mail 
Intemational, With the exception of the Express Mail International Flat-Rate Envelope 
and in IMM 230 for Priority Mail International, with the exception of the Priority Mail 
International Flat-Rate Envelope, tne Priority Mall International Small Flat.;RateBox, the 
'Priorfty Mail Internationa1 Regular/Medium Frat-Rate Box. sndthe Priority Mall 
International Large Flat-Rate Box,sh;;lll be cansidered as Qualifying Mail. 

ARTlCLE 4. TREATMENT OF NON-QUALIFYING MAIL 
the USPS at its option and without forfeiting .anyo1its rights under this Agreement may 
refuse to accept Non:-Qualifylng Mail. accept Non-Qualifying Mail at the applicable 
published prices, or accept Non~Quafifying Mail and impose a penalty upon the Mailer. 

ARTICLE 5. OBLIGATIONS OF THE USPS 
The USPS hereby agrees: 

1.
 Transportation. To arrange With carriers to~ransportQualifying Mail 10 
international des~natlons where the·properauthority W.iU ,effect deliv~ry. 

2.
 Undeliverable Items. To return: 

a.
 Express Mail International items refused by an addressee and 
undeliv~ress Mail International items to the sender via Express 
Mailat_ 

b.
 Priority Mail International items refused by an addressee and 
undeliverable Priority Mail International items to the sender according to 
the provisions of IMM 771. 

3.
 Postage. To provide discounted prices for Qualifying Mail paid for and 'tendered 
as required by this Agreement. 

4.
 Pickup. To provide pickup service for Qualifying Mailacc(jrdingl'c>'~he applicabl~ " 
local agreement as amended from time to time. ' 

5.
 Penalties for Non-Qualifying Mail. To provide the Mailer with an invoice for any 
penalties imposed as a result of the improper tender of mail. 

6.
 Confidentiality. To seek non-public treatment of information it determines to be 
eligible for protection from public disclosure when it flIes the Agreement and any 
reports or information related to it with the Postal RegUlatory Commission. 
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ARTICLE 8. OBLIGATIONS OF THE MAILER 
The Mailer hereby agrees: 

1.
 Postage, To pay postage for Qualifying Mail according to the price oharts in 
Annex 1. The .prices Hsted in Annex 1 'are contingent upon any and all necessary 
approvals for corresponding USPS prices by the USPS Governors, the USPS 
Board of Governors, and/or the United States Postal Regulatory Commission as 
provided in Article 24. 

2.
 Payment Method. To pay postage to the USPS through tile intermediary of a 
USPS-approved PC Postage PrOvider listed in DMMeQ4.4.1.4. The Mailer 
further agrees to use only o~~ USPS~approved PC Postage 'Provider' at a time. 
The Mailer retains the right (0 change 'fromone PC Postage ProvIder to another 
under the terms of Paragra~h 3.b ofttHs Atticle. 

3.
 Advance Notification. To proVide the Manager, Customized Mall, USPS, via e­
mail to icmusps@usps.gov: 

a.
 With notification of the PC Postage Provider the Mailer Intends to use at 
least three weeks in advance of the of the first use the PC Postage 
Provider in connection with this Agreement. 

b.
 With natif/cat/onot the Mailers intent to change PC: Postage Providers 
and the name of the new PC Postage PrOVider the Mailer intends to use at 
least three weeJ<s in advance of the effective date of'thechange from one 
PC Postage Provider to another. 

4.
 Tender. To present the mailings to the USPS using any means of tender the 
USPS authorizes for items paid for by use of PC Postage with the exception of 
tender at a retail window of any post office. 

5.
 Customs and Export Documentation. To provide any necessary documentation, 
inclUding data proVided in electronic format, in connection With each mailtng~ /n 
the form and at the time specmed by the USPS, Customs & Border Protecdon, 
Transport~tlonSeCllrity Administration. th~ ,q.$; e.ensus Bureau, a destination 
country foreign governmet1t, or sther ,aofh()litJ'~'The Mailer further understands, 
that thefaUure to prOVide any such requlred; documentation may result in refusal 
at acceptance, delay in processing, involuntary seizure by customs authorities, 
and/or return of mail to the sender. 

6.
 Customs and Export Requirements. To comply with any regulation or order 
promUlgated by the USPS, Customs Be Border Protection, Transportation Security 
Administration, the U.S. Census Bureau, a destination country foreign 
government, or other governmental unit with jurisdiotion over mail, to facilitate the 
Customs processing of its mail, according to any reqUirements specified by those 
authorities. 

7.
 Software. To apply address labels and Customsdeclaratlons to Qualifyl,ng Man 
using the software provided by the approved PC P-osb:lge. Ji)rov.~erWf:ll¢h th~ 
Mailer has identified as its chosen postage payment'intermediary., 
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8.
 Postage Due. To pay postage due to.the ljSPSasa result -of discrepancies 
between the PC postage applied and the actual postage due to the USPS under 
this Agreement. 

9.
 Penalty for the tmprQperTender of MaiL To pay: 

a.
 Any penalty the USPS may assess under the terms of Article 7 for the 
improper tender of mail provided that the USPS has provided the MaHer 
with notice of the number of pieces of Non-Qualifying Mail and an invoice 
for the total doHar amount of the penalty due. 

b.
 The USPS the amount of the assessed penaJties within thirty (30) days of 
the date of the invoi~e. AU:invoices that are not aidwithin thi 30 da .S 

wlU Incur tm. 

Il'lvolc1ng 'Iscrepancles WI 
invoice. In addition to 
reserves the right to pursue other avalla Ie rem ies. 

H).'
 Confidentiality. TQ treat as ocmfldential Md not discloseto-tt:l'ir<f parties, absent 
express written consent by the USPS,. ,arty information related fo,this Agreement 
that is treated as non-public by the Postal R~gulatory Commission. 

ARTICLE 7. PENALTY FOR THe IMPROPER TENDE;~ OF MAIl,. 
The penalty for the improper tender of mail shall be 

ARTICLE 8. MINIMUM COMMITMENT 

1. The MaHer is: ra ",ired to maetan annualized minioomm commitment -of 

2.
 In the evant that the Mailer does not meet itS minimum commitment as set forth 
• • •
 • 4 • 

3.
 The USPS will provide the Mailer with an invoice for any postage due for the 
failure to meet the minimum commitment stated in Paragraph 1. All amour\ts t;iue 
are to be paid within thirty (30}daysofthesateof1he-invoice. An invoice that is 
not aid Withinthi .Q •de:. ,wiJl ihcur 

Any Invoicing discrepanc as will e resolved subsequent to payment of 
the invoice. In addition to late payment penalties (ffnanee charges), the USPS 
reserves the right to pursue other available remedies. 
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ARTICLE 9. POSTAGE UPDATES 
1.
 In the event that the USPS incurs an increase in costs in excess of _ 

_ associated with providing this service,the USPS~ 
and mod' the rices established under this AgreemeAt. _ 

2.
 The prices in An~e5< 1 are related to the non-dis¢Oqrtt~d' :published postage' for 
Express Mall International and Priority Mail Interiiationaf.ln the event that the 
non-discolJ,nted ,PUblished postage f0fthese services should .ehange,the prices 
in Annex 1 will also change. S~G.h Ihcreases to the prices in Annex 1 shall be 
calculated using the same assumptions and constraints used to determine the 
prices in tna ~xistihg Annex 1. 

3.
 The USPS win give the Mailer thirty (30) days notice or changes to the prices in 
Annex 1. 

4.
 Any revision of prices in Annex 1 shall not be retroactive. 

5.
 No price shall increase beyond the non-discounted published price for the 
affected service. 

ARTICLE 10. NO SERVICE GUARANTEE	 
Nothing in this Agreement shall be construed as a representation or guarantee by the	 
USPS that Qualifying Mail will be delivered to the approp.riate addresses within ~ny
 
particular time.
 . .	 

ARTlOLE 11.. CUSTOMS DUTIES AND TAXES.
 
Customs duties and taxes for packages mailed under this Agreement are the	 
responsibility of the addressee.	 

ARTICLE 12. TERM OF THE AGREEMENT	 

1.
 The USPS will notify the Mailer of the Effective Date of the Agreement within 
thirty (30) days after receiving the approval of the entities that have oversight 
responsibilities for the USPS. The Agreement will remain in effect for one 
calendar year from the Effective Date, unless terminated sooner pursuant to 
Article 13. 

2.
 The USPS shall have no obligation to notify the Mailer Of the status of the 
approval process or of potential fuifillment of the approval process. 

ARTICLE 13. TERMINATTON OF THE AGREE~ENT 

1.
 Either Party to this Agreement, in its sale discretion. may terminate the 
Agreement for any reason, without cost, fault, or penalty, regardless of Whether 
either Party is in default, upon a thirty (30) day written notification, unlessattme 
frame longer than thirty (30) days that falls witHin the term 'sf the Agreement is 
indicated by the terminatin~ Party. 
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2.
 In the event that this Agreement is terminated for any reason before the 
terrninatiofl date provided for In Article 12, the mlmimumcol11M.itment In Article 8 
shall be enforceable and shall be calculated on a pro rata basis to reflect the 
actual duration6f the Agreement. - , 

ARTICLE 14. MODIFICATION Of THE AGREEMENT 

1.
 Any modification of this Agreement or additional obligation assumed by either 
Party in connection with this Agreement, with the exception of changes to prices 
under the terms of Article 9, shal' be binding qnly If placed in writing and signed 
by each Party. 

2.
 Modiflcatrons may be contingent upon any and all necessary ap'~rovals by USPS 
management's executive -committee, the Board of Governors ,of the USPS, the 
Governors of the USPS, the Postal Regulatory Commission. the Antitrust 
Division of the Department ofJustice, the Federal Trade Commission and/or any 
other governmental body With oversight responsibility for the USPS. 

3.
 If such approvals are required, the modifications will not become effective until 
such time as all necessary approvals are obtained. 

4.
 The USPS will notify the MaUer of the date the modification becomes effective 
within thirty (30) days after recelvi'ng the approval of the entities that have 
oversight responsibility for the USPS. 

6.
 The USPS shall have no obligation to notify the Mailer of the status of the 
approval process or of potential1ulflUment of the approval process. 

6.
 Any changes to or modification of the local agreement referred to in Article 5, 
Paragraph 4 are not subject to the prOVisions of this Article. 

ARTICLE 15. ENTIRE AGREEMENT AND SURVIVAL 
This Agreement, including all Annexes tlleret:o and any .corresponding written Ib'O$l 
pickup agreement,shall constitute the entire agreement between the Parties and any 
prior understanding or representation of any kind preceding the date of this Agreement 
shall not be binding upon either Party except to the extent incorporated in this 
Agreement. The provisions of Article 5, Paragraph 6; Article 6, Paragraph 10; and 
Article 16 shall expire ten (10) years ll'Om the date of termination or 6Kpirationof this 
Agreement. 

ARTICLE 16. CONFIDENTIALITY 
The Mailer acknOWledges that as part of securing approval of this Agreement, and in 
other SUbsequent regulatory filings. the Agreement and supporting documentation will 
be filed with the Postal Regulatory Commission ("Commission") in a docketed 
proceeding. The Mailer authorizes the USPS to determine the scope of information that 
must be made publicly available in any Commission docketed proceeding. The Mailer 
further understands that any unredacted portion of the Agreement or supporting 
information will be available on the Commission's pUblic website, www.prc.gov.ln 
addition, the USPS may file information in connection with thIs instrument (including 
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revenue. cost. or vorume data) in other Commission dockets. 'The Mailer has the right. 
in accordance with the Commission's rules, to address its confidentiality concerns 
directty with the Commission. The procedure for making an application to the PRe for 
non-pubHc treatment of materiaJs beHaved to be protected from disclosure is found at 
Title 39, Gsde of Federal Regulations. Section 3007.22 found on the Commission's 
website: www.prc.gov/Oocs/63/63467/0rder225.pdf. At the request of the Maller, the 
USPS will hotJfy the Mailer of the docket number of the Commission proceeding to 
establish the prices in this instrument once assigned 

ARTICLE17. FORCE MAJEURE 
Neither PartY shall be liable for its failuretQ perform under the terms of this Agreement 
dO~ to any contingency beyond its reas()n~ble contr~l. itlchiltfl'ng 'acts of God, fires, 
floods. wars. sabotage. accidents. labor disputes or .shGrtages; governmenttilJ laws, 
ordinances, rules and'regulations, whether valId or invalid; court orders whefher vaUd or 
invalid; inability to obtain material, equipment or transportation; and any other similar or 
different contingency. 

ARTICLE 18. EFFECt OF PARTiAL INVALIDITY 
The invalidity of any portion of this Agreement will n()l.ahdshall Rotee deemed to affect 
the validity of any other provision./nthe event that anyprovlsiorrof this Agreement is 
held to be invalid. the, Parties agree thatthe<remalningprovisfons shall be deemed to be 
in fuU force and effect 

Article 19. LIMITATION OF LIABILITY: INSURANCE 

1.
 Except as noted in Paragraphs 2 and 3 of this Article, the liability of the USPS 
under this Ag,reement shall be limited to the refund of postage fGrQualifying Mail 
that is lost or destroyed in bulk after being tendered to the USPS and prior to 
being received by the delivery authority outside of the United States. The USPS 
shall not be liable for any actual or consequential damages suffered by the Mailer 
as a result of late delivery or non-:delivery of any QuaUfying Mail. Qualffying Mail 
mailed under this Agreement is not insured against, -delay in delivery:. Neither 
indemnity payments nor postage refunds wil1 be made in the event ofdefay. 

2.
 Express Mail International items that are tendered to the USPS under the terms 
of this Agreement include document reconstruction insurance for non-negotiable 
documents up to one hundred dollars ($100.00), and merchandise insurance up 
to one hundred dollars ($100.00). at no additional charge. Insuranee is provided 
against loss, damage; or missing contents. -Optional additional merchandise 
insurance over one hundred dollars ($100.0.0) may be purchased for an 
additional fee~. subject to the maximum indemnity available to the country of 
destination. Express Mail International items that are tendered to the USPS 
under the terms of this Agreement are not insured against delay in deliVery. 
Indemnity is payable in accordance with IMM 222.71 andlMM935; and DMM 
609 and DMM 503. 

3.
 Except as noted in Paragraph 4 of this Article. Priority Mail International items 
that are tendered to the USPS under the terms of this Agreement include 
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indemnity coverage against loss, missing contents, or damage at no additional 
charge. Indemnity is limited to the lesser of theaetua,1 value of the contents or 
the maximum indemnity based on the weight bf the .Item. P.riQrity Mail 
International items that are tendered to,the:IiJSPS under the terms of this 
Agreement are not ins4r~d against dela~ In'·. ~liyery;.,lndernnlty win be paidln 
accordance with IMM 230 and IMM9~3.· 

4.
 Por a separate fee, Pno.i'lty, Mall International parcels may be insured against 
I()ss, missing contents, Ql'aamage. Indemnity is based on theaef\Jal value of the 
article at the time of mailing and is limited lothe amount of insurance purchased 
by the fee paid. Insured mail is not available to af! countries and is subject to the 
maximum indemnity limits of the destination country. If insured mail service is 
purchased, it replaces the ordrnary parcel indemnity specified in Paragraph 3. 
Indemnity will be paid in accordance with IMM 320, IMM 932, and IMM 933. 

S.
 The USPS bears no responsibility for the refund of postage in connection with 
actions taken by Custo",sauthorities. 

ARTU:::lE 20. INDEMNITY 
The Mailer shall indemnify and save harmless the U-SPS and its officers, agerrts, and 
employees from any and all claims, losses, costs, damages, or expenses ("Claims") 
groWing out of or connected in any other way with the discharge by the Mailer or its 
agents(s) of any undertaking contained in this Agreement, except for Claims arising out 
of the neg.ligence or wi:l1ful misconduct of the USPS or of its officers, agents, or 
employees. Notwithstanding its obligation to Indemnify toe USPS,the Mailer shan not 
be liable for any consequential damages suffered by theUS'P'$. 

ARTICLE 21. GOVERNING LAW 
This Agreement shall be governed by. cons'trued,snd ehforceqin a.ceordance with 
United States federal law. 

ARTICLE 22. SUSPENSIONS OF MAil SERVICE 
In the event that a suspension of either Express Mail International or Priority Mail 
International service from the United States to a country would prevent delivery of 
Qualifying Mail to addressees in that country, the Mailer shall not to tender Express Mail 
International or Priority Mail International, as appropriate, to the USPS until service is 
restored. Under these circumstances, the Mailer shall have the option to make 
alternatjve arrangements for the delivery of Qualifyil)g Mall without penalty. The 
annualized minimum commitment for Qualifying Ma1i1set,fot1hin Article 8 $flail be 
recalculated pro rata to reflect .the reduction in avaUableservicetime. 

ARTICLE 23. ASSIGNMENT 
The rights of each Party under this Agreement are personal to that Party and ma¥ not 
be assigned or transferred to any other person, firm, corporation, or other entity without 
the prior, express, and written consent of the other Party. 
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ARTICLE 24. CONDITIONS PRECEDENT 

1.
 The Parties acknowledge and understand thafallobligations Offhe USPS under 
this Agreement. including the prices listed in Annex 1, Shall beoontingent on the 
USPS receiving approvals hereinafter r'Condltions Precedent") from one or more 
internal and external bodies that have oversight responsibilities. Conditions 
Precedent may include, but are not limited to: approvals or, if applicable, non­
objection, from responsible USPS management officials, the USPS Board of 
Governors, the USPS Governors, the Postal RegUlatory Commission,the 
Antitrust DiVision of the Departmentof JiJ:stlce, the Federal Trade Oom:rnission, 
andlor any othergovemm~nt~1 body 'With oversight responsibility fQrJhe US,f?:s. 
The Parties acknoWledge that tfleAgreEfmEmt may not be approved' by sU'Gn 
indlVidua,ls Qrbodies. Until such time that all Conditions Precedent are fulfUJed 
that are necessary'to alloW the Postal Service to prOVide the prodUcts or services 
comemplated under the Agreement. no obligation shaU exist for the USPS and 
no benefltshaU inure to either Party. 

2.
 In the event that the Conditions Precedent are notfuffiUed. the USPS shall have 
no liability, which shall include no obligation to pay costs associated with any 
action taken by the Mailer prior to the Effective Date of the Agreement. Further, 
in the event of termination of the Agreement or the failure of any 'conditfQn 
Precedent, the USPS shall not be held liable for any damages including. withQut 
limitation, actual; special; indirect; incidental; punitive; consequential: or any 
other damages, Which shall include but not be fimit$d to damages" for loss of 
busIness profits; business interruption; any other loss; and/or for costs ineurred 
by either Party attributable to such non-approval such as attorney's fees. 

ARTICLE 25. NO WAIVER 
The failure of either Party to this Agreement to insist upon the performance of any of the 
terms and conditions of this Agreement, or the waiver of any breach of the terrns and 
conditions of this Agreement. shall not be construed as tl1erea11ter .wai\Jing~n" such 
terms and conditions, but these shall continue andrema4nin fun force and effect. as if 
such forbearance or waiver had notoccurred. 

ARTICLE 26. PARAGRAPH HEADINGS AND REFERENCE ·CltATIONS 
The titles to the p.aragraphs of this Agreement are solelyforfhe convenience' of the 
Parties and shall not be used to explain, modify, simplify, or aid in the interpretation of 
the provisions of this Agreement. All citations to prOVisions in the DMM and IMM within 
this Agreement are intended to refer to the substantive information found within the 
cited section(s) at the time this Agreement is signed by the Parties. Subsequent 
changes to the citations or the relevant substantive information due to published 
revisions of the DMM or IMM shall be applicable to this Agreement upon the effective 
date of such revisions. 
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ARTICLE 21. MAILABlLlTY AND IMPORTABIUTY 
All items mailed under this Agreemen1 must conform to1he maiJabiJity requirements of 
the USPS as detailed in the IMM 130 and conform to the importation restrictions of the 
destination countries. The Mailer is solely responsible for the importation status of the 
~roducts mailed under this Agreement as detailed 'in IMM 112. 

ARTfCLE 28-. NOTICES 
All notices or demands to the Part.ies required by this Agreement shall be sufficient if 
delivered personally or maited. by Express Mail, to the following individuals: 

TO the USPS: 
Managing Director and Vice President, Global Business 
United states Postal Service 
475 L'Enfant Plaza SW Room 4016 
Washington, DC 202604016 

To the United States Postal Service at: icmusps@usps.gov 

To the MaUer: 

or via e-mail: 

To the Mailer at 

ARTICLE 29. FRAUD 
The Mailer understands that providing false information with th$:inleat to access 
discounted rates through the use of a PC Postage provider may subject the Mailer to 
criminal and/or civil pena.lties, including fines and imprisonment. 

ARTICLE 30. COUNTERPARTS 
The Parties may execute this Agreement In one or more counterparts (including by 
facsimile or by electronic means such as .pdf format), not all Parties need be signatories 
to the same documents,and .all cQunterpart-signed documents shall be deemed an 
original and one instrument .. . . - ., ... -. . 
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In witness whereof, each Party to this Agreement has caused it to be ex~utedon the 
latter of the two dates aCcompanying the Parties' signatures. . 

ON BEHAlF OF THE UNITED STATES POSTAL S~RVICE: 

Signature: c:tAA CMb 
Name: Frank A. Cebello 

Title:
 

Date:
 

Annex 1 PRICES FOR EXPRESS MAIL INTERNATrONALAND ,PRIORITY
 
MAIL INTERNATIONAL­

ON BEHALF 0 

Name: 

Title: 

Date; 
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PRICES FOR EXPRESS MAIL IN1~NAnONAl 

Weight Not 
c>ver(~) 

0.5 

2 
3 
.( 

5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

15 
16 
11 
18 
19 
20 
21 
22 
23 
24· 
25 
26 
27 
2~ 
.29, 
~. 

31 
32 
33 
-~- ... -

35 
pc nw2/310 
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PRICES FOR EXPRESS f4AllINTERNAnOHAL 
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Weight Not 
Over(LBS1· 

1 
2 
:1 
<4 

Ii 
8 
7 
8 
9 
10 
11 
12 
1.3 
14 
1'5 
16 
17 
18 
HI 
20 
21 
22 
23 
24 
25 
2e 
27 
28 
2.9 
30 
31 

32 
33 
34 
35 

Attachment 1B to Postal Service Notice 
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ANNEX 1 
PRICES FOR PRlORJTY MAIL INTERNATIONAL 
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Weight Not 
Qver(LSS) 

36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 

48 
49 
50 
51 
52 
53 
54 

55 
56 
57 
-56 
,59, 

SQ' 
~61 

62. 
63 
M 
65 
66 
67 
68 
69 
70 

Attachmenl1 B to Postal Service Notice 
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ANNEX 1 
PRICES FOR PRIORITY MAil INTERNATIONAL 
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Attachment 1C to Postal Service Notice 
PRC Docket No. CP2010-35 

GLOBAL CUSTOMIZED MAIL AGREEMENT BETWEEN 
E UNITED STATES P S1. 

("MaiIerj, with offices a_ 
an the United States Postal Service 

(-USPSj, an independent establishment of the Executive Branch of the United States 
Government, with offices at 475 L'Enfant Plaza SW, Washington, DC 20260-9998. The 
Mailer and the USPS may be referred to individually as a ·Party" and together as the 
UPartles.­

INTRODUCTION 
WHEREAS, the Parties desire to enter into a non-exclusive relationship whereby the 
USPS will provide certain products and/or services to the Mailer pursuant to the terms 
and conditions contained herein; 

WHEREAS. the Parties acknowledge and understand that the commencement Of 
performance under this Agreement is SUbject to the approval of various entities With 
oversight responsibilities, which may include but not be limited to the USPS 
managemenrs executive committee, the USPS Governors, and/or the Postal 
Regulatory Commission. Accordingly, the Mailer acknowledges and understands that 
the abilrty of the USPS to perform under this Agreement may not occur; 

WHEREAS. In light of the aforementioned acknowledgements, the Parties desire to be 
bound by the terms of this Agreement; 

NOW, THEREFORE, in consideration of the mutual promises set forth below, the 
Parties hereby agree as follows: 

ARTICLE 1. PURPOse OF tHE·AGRESMENT 
This Agreement shall gdvem the use the Maller may make of discounted prices fQr 
Express Mail international and Priority Mail International. 

ARTICLE 2. DEFINITIONS 
As used in this Agreement 

1.
 "IMM" means the International Mail Manual 88 found on the USPS website 
pe.usps,CQfD on the date of mailing. 

2.
 ilDMM' means the Domestic Mail Manual as found on the USPS website 
pe.usps:oom on the. date of mailing. 

3.
 "Effective Date" means the first date on which the USPS is willing to accept 
Qualifying Mail. 

4.
 "PC Postage Provider" means anyone of the USPS-authorized proViders of 
software-based solutions for managing postage accounts listed in DMM 
604.4.1.4. 

CONFIDENTIAL
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5.
 "Qualifying Mail" means mail that meets the requirements sat forth in Article 3 Qf 
this Agree,:""ent 

6.
 Non-Qualifying MaW means mail that does not meet the requirements set forth 
in Article 3 of this Agreement and in addition 10 all types of man not covered by 
Article 3, Express Mail International and Priority Mail International tendered to the 
USPS at a Bulk Mail Entry Unit or a USPS retail window. 

ARTICLE 3. QUALJFY1NG MAIL 
Only mail that meets the requirements set forth in IMM 220 for Express Mail 
International, with the exception of the Express Mail International Flat-Rate Envelope 
and In IMM 230 for Priority Mail International, with the exception of the Priority Mail 
InternationaJ Flat-Rate Envelope, the Priority Maillntemational Small Flat-Rate Box, the 
Priority Mati International Regular/Medium Flat-Rate Box, and the Priority Mail 
International Large Flat-Rate Box, shall be considered as Qualifying Mail. 

ARTICLE 4. TREATMENT OF NON-QUALIFYING MAIL 
The USPS at its option and without forfeiting any of its rights under this Agreement may 
refuse to accept Non-Qualifying Mail, accept Non-Qualifying Mail at the applicable 
pUblished prices. or accept Non-Qualifying Mail and impose a penalty upon the Mailer. 

ARTICLE 6. OBLIGATIONS OF THE USPS 
The USPS hereby agrees: 

1,
 Transportation. To arrange with carriers to transport Qua.tifying Mail to 
international destinations where the proper authority will effect delivery. 

2,
 Undeliverable Item. To return: 

a.
 Express Mail International items refused by an addressee and 
undeliv~ress Mail Intemational items to the sender via Express 
Mailat_. 

b.
 Priority Mail Intemational items refused by an addressee and 
undeliverable Priority Mail International items to the sender accordinQ to 
the provisions of IMM 771. 

3.
 Postage. To provide discounted prices for Qualifying Mail paid for and tendered 
as required by this Agreement 

4.
 Pickup. To provide pickup service for Qualifying Mail according to the applicable 
local agreement as amended from time to time. 

5.
 Penalties for Non-Qualifying Mail. To provide the Mailer with an invoice for any 
penalties imposed as a result of the improper tender of mail. 

6.
 Confidentiality. To seek non-public treatment of information it determines to be 
eligible for protection from public disclosure when it files the Agreement and any 
reports or information related to it with the Postal Regulatory Commission. 

CONFIDENTIAL
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ARTICLE 6. OBLIGATIONS OF THE MAILER 
The Maller hereby agrees: 

1.
 Postage. 

a.
 To pay postage for Qualifying Mail tendered to the USPS within the 
following three digit ZIP Codes according to the price charts in Annex 1. 

i.
 005, 010-013. 015-017, 028·029, 052, 060-098, 100-127, 138-139, 
170-171, 173-176, 178-199,210,212,216,219, each of these ZIP 
Codes being within two hundred (200) miles of the USPS 
International Service Center in New York, NY. 

it
 329.330-334.338-341, 349, each of these ZIP Codes being within 
o hundred (200) miles of the USPS International Service Center 

in Miami, FL 

iii.
 460,462-469,478-479.490-491.495, 520, 527-528, 530-532, 534­
535, 537-539,542-543, 549,600-619,625,627, each of these ZIP 
Codes being within two hundred (200) miles of the USPS 
·International Service Center in Chicago. IL 

iv.
 900-908, 91Q.;928, 930-935. each of these ZlP Codes being within 
two hundred (200) miles of the USPS InternationaJ Service Center 
in Los Angeles, cA. 

v.
 936-954, 956-959, 962-966, each of these ZIP Codes being within 
two hundred (200) miles of the USPS International Service Center 
in San Francisco, CA. 

b.
 The prices listed in Annex 1 are contingent upon any and all necessary 
approvals for corresponding USPS prices by the USPS Governors, the 
USPS Board of Governors, andlor the United Slate$ Postal Regulatory 
Commission. 

.
 .. 

2.
 Pa~~ot MethQd. To pay postage to the USPS through the fntermedlaryofa 
USPS-approved PC PostageProvlder Iiste.dfnDMM 604.4.1.4. The Mailer 
further agrees to use only one USPS-approved Pc Postage Provider at a time. 
The Maller retains the right to change from ane PC Postage Provider to another 
under the terms of Paragraph 3.b of this Article. 

3.
 Advance Notification. To provide the Manager. Customized Mail, USPS, \lia e­
mail to icmusps@usps.gov: 

a.
 With notification of the PC Postage Provider the Mailer intends to use at 
feast three weeks in advance of the of the first use the PC Postage 
Provider In connection with this Agreement 

b.
 With notification of the Mailer's intent to change PC Postage Providers 
and the name of the new PC Postage Provider th Mailer Intends to use at 
least three weeks in advance of the effective date of the change from one 
PC Postage Provider to another. 

CONFIDENTIAL
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4.
 Tender. To present the maiJings to the USPS using any means of tender the 
USPS authorizes for items paid for by use of PC Postage with the exception of 
tender at a retail window of any post office. 

5.
 Customs and Export Documentation. To provide any necessary documentation, 
including date provided in electronic format, in connection with each maiting, in 
the form and at the time specified by the USPS. Customs & Border Protection, 
Transportation Security Administration. the U.S. census Bureau. a destination 
country foretgn govemment. or other authority. The Mailer further understands 
that the failure to provide any such reqUired documentation may result in refusal 
at acceptance, delay in processing, involuntary seizure by customs authorities, 
andlor return of mail to the sender. 

6.
 Cystoms and Export Requirements. To comply with any regulation or order 
promulgated by the USPS, Customs & Border Protection, Transportation security 
Administration, the U.S. Census Bur au. a d tination country foreign 
government. or othel governmental unit with Jurisdiction over mail, to facUi ate the, 
Customs processing of its mail, according to any requirements specified by those' 
authorities. 

7.
 Software. To apply address labels and Customs declarations to Qualifying Mail 
using the software provided by the approved PC Postage Provtder which the 
Mailer has identified as its chosen postage payment intermediary. 

8.
 Postage Due. To pay postage due to the USPS as a result of discrepancies 
between the PC postage applied and the actual postage due to the USPS under 
this Agreement. 

9.
 Penalty for the Imprgper Tender of Mail. To pay: 

a.
 Any penalty the USPS may 8.ssess under the terms of Article 7 for the 
improper tender of mall proviqed that the USPS has provided the Mailer 
with notice of the number of pIeces of Non..Qualifying Mall and an invoice 
for the total dollar amount of the penalty due. . 

b.
 The USPS the amount of the assessed penalties within thirty (30) days of 
the date of the invoice. All invoices that are n9t .. .idwithin ttli.30 das 
will incur an 

invoicmg discrepancies will be resolved sUbs 
imtoice. In addition to 
reserves the right to pursue 0 er ava, a Ie remedies. 

10.
 Confidentiality. To treat as confrdential and not disclose to third parties, absenf 
express written consent by the USPS. any information related to this Agreement 
that is treated as non-pubtic by the Postal Regulatory Commission. 

ARTICLE 7. PENALTV FOR THE IMPROPER TENDER OF MAIL 
The penalty for the improper tender of mail shall be 

. 
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ARTICLE 8. MINIMUM COMMITMENT 

1. The Mailer is re uired to meet an annualized minimum commitment of 

2.
 In the event that the Mailer does not meet its minimum commitment as set forth . .
 . .-: ... 

I 
I 

3,
 The USPS wUl provide the Mailer with an invoice for any postage due for 'the 
failure to meet the minimum Gornmitment stated in Paragraph 1. All amounts due 
are to be paid within thirty (30) days of the date of the invoice. An invoice that is 

ARnClE9. POSTAGE UPDATES 
1.
 In the event that the USPS incurs an increase in co Is in excess of 

_ associated with providing this service. the USPS shall noli the- Mailer 
and modi the rices established under this Agreement. 

2.
 The prices In Annex 1 are related to thenon-dlscounted published postage for 
Express Mail Intemational and Priority Mail International. In the event that the 
non-<JlsCQunted pUblished postage for these services should change, the prices 
in Annex 1 wllf also change. Such increases to the prices in Annex 1 shall be 
calculated using the same assumptions and constraints used to determine the 
prices in the exisUng Annex 1. ' 

3.
 The USPS will give the Mailer thirty (30) days notice of changes to the prices in 
Annex 1. 

4.
 Any revision of prices in Annex 1 shall not be retroactive. 

5.
 No price shall increase beyond the non-discounted published price for the 
affected service. 

ARTICLE 10. NO SERVICE GUARANTEE 
Nothing in this Agreement shall be construed as a representation or guarantee by the 
USPS that Qualifying Mail will be delivered to the appropriate addresses within any 
particular time. 

CONFIDENTIAL pc m - Agreement Page 5 of 12 



Attachment 1C to Postal Service Notice 
PRC Docket No. CP2010·35 

ARTICLE 11. CUSTOMS DUTIES AND TAXES 
Customs duties nd taxes for packages malJed under this Agreement are the 
responsibility of the addressee. 

ARTICLE 12. TERM OF THE AGREEMENT 

1.
 The USPS will notify the Mailer of the Effective Date of the Agreement within 
thirty (30) days after receiving the approval of the entities that have oversight 
responsibiUties for the USPS. The Agreement will rem~in in effect for one 
calendar year from the Effective Date. unless terminated sooner pursuant to 
Article 13. 

2,
 The USPS shallbs'Vs no Obligation to notify tbe Maner of the status of the 
approval processotQfpQumtial fulfillment of the approval process,; 

ARTICLE 13. TERMINATION OF THE AGREEMENT 

1.
 Either Party to this Agreement. In its sole discretion, may terminate the 
Agreement for any reason. without cost, fault. or penalty, regardless of whether 
either Party is in default, upon a thirty (30) day written notification. unless a time 
frame longer than thirty (30) days that falls within the term of the Agreement is 
indicated by the tenninating Party. 

2.
 In the event that this Agreement is terminated for any reason before the 
termination date provided for in Article 12, th~ minimum commitment in Article 8 
shall be enforceable and shall be calculated on a pro rata basis to reflect the 
actual duration of the Agreement 

ARTICLE 14. MODIFICATION OF THE AGREEMENT 

1.
 Any modification of this Agreement or additional obligation assumed by either 
Party in connection with this Agreement, with the exception of changes to prices 
under the terms of Article 9,shatl be binding only if placed in writing and signed 
by each Party. 

2.
 Modifications may be contingent upon any and all necessary approvals by USPS 
managemenfs executive committee, the Board of Governors of the USPS, the 
Governors of the USPS. the Postal Regulatory Commission. the Antitrust 
Division of the Department of Justice, the Federal Trade Commission and/or any 
other governmental body with oversight responsibility for the USPS. 

3.
 If such approvals are required, the modifications will not become effective until 
such time as all necessary approvals are obtained. 

4.
 The USPS will notify the Mailer of the date the modification becomes effective 
within thirty (30) days after receiVing the approval of the entities that have 
oversight responsibility for the USPS. 

5.
 The USPS shall have no obligation to notify the Mailer of the status of the 
approval process or of potential fulfillment of the approval process. 
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6.
 Any changes to or modification of the local agreement referred to in Article 5, 
Paragraph 4 are not subject to the provisions of this Article. 

ARTICLE 15. ENTIRE AGREEMENT AND SURVIVAL 
This Agreement., including all Annexes thereto and any corresponding written local 
pickup agreement. shall constitute the entire agreement be n the Parties and any 
prior understanding or representation of any kind preceding the date of this Agreement 
shall not be binding upon either Party except to the extent incorporated in this 
Agreement. The provisions of Article 5, Paragraph 6; Article 6, Paragraph 10; and 
Article 16 shall expire ten (10) years from the date of termination or expiration of this 
Agreement. 

ARTICLE 18. CONFI,DENT1ALITY 
The Mailer acknowledges that as part of securing approval of this Agreement. and in 
other subsequent regulatory filings, the Agreement and supporting documentation will 
be filed with the Postal Regulatory Commission ,Commlssionj in a docketed 
proceeding. The Mailer authorizes the USPS to determine the scope of information that 
must be made publicly available in any Commission docketed proceeding. The Mail r 
further underst.ands that any unredacted portion of the Agreement or supporting 
information will be available on the Commission's public website, www.prc.gov.ln 
addition. the USPS may file information in connection with this instrument Oncludjng 
revenue. cost. or volume data) in other Commission dockets. The Mailer has the right. 
In accordance with the Commission's rules, to address its confidentiality concerns 
directly with the Commission. The proceclure for making an application to the PRC for 
non·public treatment of materials believed to be protected from disclosure is found at 
Title 39, Gode of Federal Regulations, Section 3007.22 found on the Commission's 
website: www.prc.gov/Docs/63/63467/0rder225.pdf. At the request of the Mailer, the 
USPS will notify the Mailer of the docket number .ofthe Commission proceeding to 
establish the prices in this instrument once assigr:led 

ARTICLE 17. FORCE MAJEURE 
Neither Party shall be liable for its failure to perform under the terms of this Agreement 
due to any contingency beyond its reasonable control, including acts of God, fires, 
floods, wars, sabotage. accidents, labor dIsputes or shortages; govemmentallaws, 
ordinances, rules and regulations, whether valid or invalid; court orders whether valid or 
invalid; inability to obtain material, equipment or transportation; and any other similar or 
different contingency. 

ARTICLE 18. EFFECT Of PARTIAL INYAUDITY 
The invalidity of any portion of this Agreement will not and shall not be deemed to affect 
the va.lidity of any other proVision. In the event that any provision of this Agreement is 
held to be invalid. the Parties agree that the remaining provisions shall be deemed to be 
in full force and effect 
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Article 19. UMITATION OF UASILlTY: INSURANC~ 

1.
 Except as noted in Paragraphs 2 and 3 of this Article, the liability of 'the uspS 
under this Agreement shan be limit d to th refund of postage for Qualifying Mai 
that is lost or de troyed in bulk after being tendered to the USPS and prior to 
being received by th delivery authority out de of the United States. The USPS 
shall not be liable for any actual or consequential damages suffered by the Mailer 
as a result of late delivery or non-delivery of any Qualifying Mail. Quartfying Mall 
mailed under this Agreement is not insured against delay in delivery. Neither 
indemnity payments nor postage refunds will be made in the event of delay. 

2.
 Express Mail International items that are tendered to the USPS under the terms 
of this Agreement include document reconstruction insurance for non-negotiable 
documents up toone hundred dollars ($100.00), a.nd merchandise insurance up 
to one hundred dollars ($100.00), at no additional charge. Insurance is provided 
against loss, damage, or missing contents. Optional additional merchandise 
insurance over one hundred dollars ($100.00) may be purchased for an 
additional fee, subject to the maximum indemnity available to the country of 
destination. Express Mail International items that are tendered to the USPS 
under the terms of this Agreement are not insured against delay in delivery. 
Indemnity is payable in accordance with IMM 222.71 and IMM 935; and DMM 
609 and DMM 503. 

3.
 Except as noted in Paragraph 4 of this Artide. Priority Mail International items 
that are tendered to the USPS under the tenns of this Agreement nch.•de 
indemnity coverage against loss, missing contelJts•.or damage at no additional 
charge. Indemnity is limited to the lesser of the actual value of the contents or 
the maximum indemnity based on the weight of the ite~. Priority Mail 
International items that are tendered to the USPS under the terms of this 
Agreement are not insured against delay in delivery. Indemnity will be paid In 
accordance with IMM 230 and IMM 933. 

4.
 For a separate fee, Priority Mail International parcels may be insured against 
loss, missing contents, or damage. Indemnity is based on the actual value of the 
article at the time of mailing and is limited to the amount of insurance purchased 
by the fee paid. Insured mail is not available to all countries and is subject to the 
maximum indemnity limits of the destination country. If insured mail service is 
purchased, it replaces the ordinary parcel indemnity specified in Paragraph 3. 
Indemnity will be paid in accordance with IMM 320, IMM 932, and IMM 933. 

5.
 The USPS bears no responsibility for the refund of postage in conn clion with 
actions taken by Customs authorities. 

ARTICLE 20. INDEMNITY 
The Mailer shaU indemnify and save harmless the USPS and its officers, agents, and 
employees from any and all claims. losses, costs, damages, or expenses ,Claimsj 
growing out of or connected in any other way with the discharge by the Mailer or its 
agents{s) of any undertaking contained in this Agreement, except for Claims arising out 
of the negligence or willful mlscondu~ of the USpe or af its officers, agents, or 
employees. Notwithstanding its obligation to indemnify the USPS, the Mailer shaJltlOt 
be liable for any consequential damages·suffered by the USPS. 

CONFIDENTIAL
 uSPS.2J2010 pcm-AgreemenlPage8of12 
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ARTICLE 21. GOVERNING LAW 
This Agreement shall be governed by, construed, and enforced in accordance with 
United States federal law. 

ARTICLE 22. SUSPENSIONS OF MAIL SERVICE 
In the event that a suspension of either Express Mail International or Priority Mail 
International service from the Unrted States to a country would prevent delivery of 
Qualrtying Mail to addressees in that country, the MaiJer shall not to tender Express Mail 
International or Priority Mail International, as appropriate, to the USPS until service is 
restored. Under these circumstances. the Maller shall have the option to make 
alternative arrangements for the delivery of Qualifying Mail without penalty. The 
annualized minimum commitment for. Qualifying Mail set forth in Article 8 shall be 
recalculated pro rata to reflect the reduction ihavailable service time. 

ARTICLE 23. ASSIGNMENT 
The rights of each Party under this Agreement are personal to that Party and may not 
be assigned or transferred to any other person, firm, corporation, or other entity without 
the prior, express, and written consent of the other Party. 

ARTICLE 24. CONDITIONS PRECEDENT 

1;
 The Parties acknowledge. and understand that all obligations of the USPS under 
this Agreement, inclUding the prices listed in Annex 1, shall be contingent on the 
USPS receMng approvals hereinafter rConditions Precedent") from one or more 
intemal and external bodies that have oversight responsibilities. Conditions 
Precedent may include, but are not limited to: approvals or, if applicable, non­
objection, from responsible USPS management officials, the USPS Board of 
Governors, the USPS Governors, the Postal Regulatory Commission, the 
Antitrust Division of the Department of Justice, the Federal Trade Commission, 
andlor any other govemmental body with oversight responsibility for the USPS. 
The Parties acknowledge that the Agreement may nol'~ approvedl)ysUQll 
individuals or bodies. Until such time that all Conditions Precedent are fulfilled 
that are necessary to allow the Postal Service to provide the products or services 
contemplated under the Agreement, no obligation shall exist for the USPS and 
no benefit shall inure to either Party. 

2.
 In the event that the Conditions Precedent are not fulfilled, the USPS shall have 
no liability, which shall include no obligation to pay costs associated with any· 
action taken by the Mailer prior to the Effective Date of the Agreement. Further, 
in the event of termination of the Agreement or the failure of any Condition 
Precedent, the USPS shall not be held liable for any damages including, without 
limitation, actual; special; indirect incidental; punitive; consequential; or any 
other damages, which shall include but not be limited to damages for loss of 
business profits; business interruption; any other loss; and/or for costs incurred 
by erther Party attributable to such non-approval such as attorney's feea 

CONFIDENTIAL pc m • AgnMlfl'lent Page 9 ~f 12 



Attachment 1C to Postal Service Notice 
PRC Docket No. CP201Q-35 

,ARTICLE 25. NO WAIVER 
The failure of erther Party to this Agreement to insist upon the perfonnance of any of the 
tenns and conditions of this Agreement. or the waiver of any breach of the tenns and 
conditions of this Agreement, shall not be construed as thereafter waiving any such 
terms and conditions, but these shall continue and remain. in fuji force and effect. as if 
such forbearance or waiver had not occurred. 

ARTICLE 26. PARAGRAPH HEADINGS AND REFERENCE CITATIONS 
The titles to the paragraphs of this Agreement are solely for the convenience of the 
Parties and shall not be used to explain, moolfy, simplify, or aid in the interpretation of 
the provisions of this Agreement. All citations to provisions in the DMM and IMM within 
this Agreement are intended to refer to the substantive information found within the 
cited section(s) at the time this Agreement is signed by the ~artles. SUbsequent 
changes to the citations or the relevant substantive information due to published 
revisions of the DMM or IMM shall be applicable to this Agreement upon the effective 
date of such ~visions. 

ARTICLE 27. AILABILITY AND IMPORTAeIUTY 
All items mailed under this Agreement must conform to the mailability requirements of 
the USPS as detailed in the IMM 130 and conform to the importation restriction of the 
destination countries. The Mailer is solely responsible for the importation status of the 
products mailed under this Agreement as detailed in IMM 112. 

ARTICLE 28. NOTICES 
AU notices or demands to the Parties reqUired by this Agreement shall be sufficient if 
delivered personally or mailed, by Express Man, to the following individuals: 

To the USPS: 
Managing Director and Vice Presidentt Global Buslne6'S 
United States Postal Service 
475 L'Enfant Plaza SW Room 4016 
Washington, DC 20260-4016 

To the United States Postal Service at: icmusps@usps.gov 

To the Mailer: 

or via e-mail: 

To the Mailer a . 

pc m•AgJecmeot Page lO;~;1:2"CONFIDENTIAL 
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ARTICLE 29. FRAUD 
The Mailer understands that providing false information with the intent to access 
discounted ra through the use of a PC Postage provider may subject the M.ailer to 
criminal and/or civil penal.. s, incfuding fin nd imprisonment. 

ARTICLE 30. COUNTERPARTS 
The Parties may execute this Agreement in one or more counterparts (including by 
facsimHe or by electronic means such as .pdf fonnat), not all Parties need be signatories 
to the same documents. and all counterpart-signed documents shall be deemed an 
original and one instrument 

CONFIDENTIAL USPS ~212010 pc m • Agreement Page 11 of 12 
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In witness whereof. each Party to this Agreement has caused 1t to be executed on the 
latter of the two dates accompanying the Parties' signatures. 

ON BEHAlF OF THE UNITED STATES POSTAL SERVICE: 

Signature: 

Name: Frank A. Cebello 
_ ¢ . n 

Title: .Execulive Direcw, Global Business Management 

Date: '3h1 /0 '. 

ON BE-HALF OF 

Name: 

Title: 

Date: 

Annex 1 PRICES FORE)(f)RESS MAIL INTERNATIONAL AND PRIORITY 
MAIL INTERNATIONAL 

CONFIDENTIAL pcm·AgCMmenI~ 120f 2 
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ANNEX 1 
PRICES FOR EXPRESS MAIL INTERNATIONAL 
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ANNEX 1 
PRICES FOR EXPRESS MAIL INTERNAnONAL 
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ANNEX 1 
PRICES FOR PRIORITY MAIL INTERNAnONAL 
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ANNEX 1
 
PRICES FQR PRIORITY MAIL I~TERN~TIONAL
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Attachment 2A to Postal Service Notice 
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Certification of Prices for th GI b I E • ed"t d P k , ! e Services Contract with 

I, Joseph Moeller, Manager, Regulatory Reporting and Cost Analysis, Finance 
Department, United States Postal servic!ll!!eam familiar with the prices for the Global 
Expedited Package Services Contract wit The prices contained in this 
Contract were established by the Decision 0 ' e overnors of the United States Postal 
Service on the Establishment of Prices and Classifications for Globa.1 Expedited Package 
Services Contracts, issued May 6, 2008 (Governors' Decision No. 08-7), which 
established prices by means of price floor and ceiling formulas. 

I hereby certify that the numerical cost values underlying the prices in the_ 
_ Contract are the appropriate costs to use in the formulas and represent the best 
available information. The prices, resulting in a cost coverage of in excess of the 
minimum required by the Governor's Decision, exclusive of pickup on demand and 
international ancillary services fees, are in compliance with 39 U.S.C § 3633 (a)(1), (2), 
and (3). The prices demonstrate that the Contract should cover its attributable costs and 
preclude the subsidization of competitive products by market dominant products. 
International competitive mail accounts for a relatively small percentage of the total 
contribution by all competitive products. Contribution from Global EX~ 
Services Contracts should be even smaller. The Agreement with _ 
should not impair the ability of comPetitive prodUcts on the whole to cover an appropnate 
share of institutional costs. . 

~/' 
t1o:';Ph Moeller 
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\ . 

Certification of Prices for the Global Ex edited Packa e Services Contract with 

I, Joseph Moeller, Manager, Regulatory Reporting and Cost Analysis, Finance 
Department, United States Postal Service am familiar with the prices for the Global 
Expedited Package Services Contract with The prices contained in 
this Contract were established ~y the Decision of the Governors of the United States 
Postal Service on the Establishment of Prices and Classifications for Global Expedited 
Package Services Contracts, issued May 6,2008 (Governors' Decision No. 08-7), which 
established prices by means :<>f price floor and ceiling formulas. 

~ify ,that the numerical cost values underlying the prices in the 
_ Contract are the appropriate costs to use in the formulas and 
represent the best available information. The prices, resulting in a cost coverage of in 
excess of the minimum required by the Governor's Decision-, exclusive of pickup on ' 
demand and international ancillary services fees, are in compliance with 39 U.S.C § 
3633 (a)(1), (2), and (3). The prices demonstrate that the Contract should cover its 
attributable costs and preclude the subsidization of competitive products by market 
dominant products. International competitive mail accounts for a' relatively small 
percentage of the total contribution by all competitive products. Contribution 'from Global 

.4'-' - •• ~ .. ~.- Services Contracts should be even smaller. "rhe Agreement with 
should not impair the ability of competitive products on the whole to 

covet an appropriate share of institutional costs. 

./ ",,/
/ 

~ /'. 

~.........,
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Certification of Prices for the Global Ex edited Packa 

I, Joseph Moeller, Manager, Regulatory Reporting and Cost Analysis, Finance 
Department, United St~tes Postal service.amfamiliar with the prices for the Global· 
Expedited Package Services Contract with The prices contained in this Contract 
were established by the Decision of the Governors of the United States Postal Service 
on the Establishment of Prices and Classifications for Global Expedited Package 
Services Contracts, issued May 6, 2008 (Governors' Decision No. 08-7), which 
established prices by means of price floor and ceiling formulas. 

I hereby certify that the numerical cost values underlying the prices in the­
Contract are the appropriate costs to use In the formulas and represent the beSt 
available information. The prices, resulting in a cost coverage of in excess of the 
minimum required by the Governor's Decision, exclusive of pickup on demand and 
international ancillary services fees, are in compliance with 39 U.S.C § 3633 (a)(1), (2), . 
and (3). The, prices demonstrate that the Contract should cover its attributable costs and 
preclude the subsidization of competitive products by market dominant products. 
International competitive mail accounts for a relatively small percentage of the total 
contribution by all competitive products. Contribution from Global Expedited Package 
Services Contracts should be even smaller. The Agreement with.shoUld not impair 
the ability of competitive products on the whole to cover an appropriate share of 
institutional costs. 
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• OEQSlON OF 'THE GOVERNoRS OF THE UNrTl:D'STATES POSTAL 5eRVJ~ ON THE 
ESTAB OF Plan AHD CLAssIF1CATlONS FOR GLOBAL EXPEDIIED PACKAGS 
SERVlCR CONTRAcTs (GovERNoRs' Dl;QsION No. oa:.n '. 5 • 

May 6. 2008 

STATEM!KT OF ExPLANAl10N AND JuS11FlCAT1ON 

Pu 1to our authority under n 3632 of UtJe 39. a emended by the Postal 

Acc:ountabillty end Enhancement Act of 2006 rPAEA-). we establish new prices not of 

general applicability for certain of the Postal5el'Vfoe's competitive servk:e offerings, and 

such changes In dassfficatlon as ant neoes68ry to Implement the new prices. This 

decision establi~ priees by Mtting prlee floor end price celDng formulas for Global 

Expedited Package Servtces Contracts. The types of oontrads to which these prices wiD 

apply are desaibed In Attachment A, the price floor and p~ cel1tng fonnutas 

specffied tn Attachment B, and managemenfs analysb 01 the appropriateness of these 

formulas ls explained In AtIad1ment C. We haw revtewed 1he1 analysis and have 

concluded thet the prices emerging from application of the formUlas and the 

iflcsUon changes are In acx:ordanoo with 39 U.s.C. §5 3632-3633 and 39 C.F.R.. §§ 

3015.5 nd 3015,7. ContradB which hdI wfthln the tenns apedfted In Altachment A, and 

w.ho5e prices faU Within thepnoe ra~.esfab&shed by the price floor and price ceiltn; 

t'ormuIas spedfled in Attachment 8, are hereby euthorized~ , 

The PAEA prov1des that prices for competitive produc:t& mB cover eaCh pn:::Jduct's 

attrfbutabIe c:osb, not resutt In lRbsidtii!atiot"l by market dominant products. and enable an 
competiM products to CGf'IbibtM an apprnpriat8 share to the Postal 5eMce'$ Ins1Jtu&)naI 

costs. We have detennlned that pric:es established.accordtng to the fonnulas Dsted In 

Attachment B would be apprt)P'iate for the seMces COY8I9d by the types of GEPS 

Contracts claRified in Attachment A.t Management'8 enaty&ls or the fon'nufas, Induded 

•
 1The c:tasItf'IcIIfo f6t$EPS Conb'8cta II Cortatned In IN Md ~ Sc:hedtle ~
 
0l1gh Ialy pi oposed by the PomII6eMce. .. moc:rtned In AUaeI'ment A. See Unfted Posta, 
seMce SubrniseiOn of.Addiffonal MaiClaSslftcatton ~ InfonnltloD rn R_ponse.lo Order 
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Attachment C, suppof1s our decision estab 

~ types of contr8cts. 

We are that tho pdoes established by the bmuIas in Atfact1ment B 1he 

aPJ) tutory regutatofy requirements. The pr1ce ftoor formula provides gteater 

tMn 100 percent COYefage of the costs ettribulabt to ~ of theM types 01 agreements. 

We accept and rely upon the certffieation In Attachment 0 that the 00fTeCt 006t Inputs for 

the rormuJas haw been identified. In addJ1b'l. the PI1ce fJoorlonnula , 

shoutd 

oover the agreemen1s' attributable C08l8 and pnMdo a contribution toward the Postal 

Service's InstiMIonaI costs. Thaformula should hJs prew;nt a ~ from rnarl<et 

dominant products. ~ noted in the certifi:atton In Attadvnent D. entry Into agreements 

• 
~ to . Oeds1on shouJd mt impair the abIiIy fA'c:ompetitive products a wtJofe to 

(X)vel' an appropriate shate of lns6tuClonal costs• 

No agreement euthor:ized pursuanl to fhls·Dedsion may go into effect ~. submitted· 

t\:) the Postal Reguaatoly ~wtth" no6c81hat.compIe8 wI1h 39 C.F.~ § 3015.5. 

The notice mustinclude 8 nn~BnaIySis that demOf\l5b8tes that the sgreem nt covers 
.. --. . ,.­ - "-, ; ::. 

Its attributabfe costs. based on 
Attaehmeflt B. The notice must _Includes ceTtiflcatl0n from.a Po$faI Servk:e offlciaJ that 

the nLmericaf Y8IUe& chosen for each egreement are 8ppwpitatB. In ttllIt they repnasent 1he 

best availsble rnormati~ and that the agr.mentsnould not resUt In a ~y from 

ma~et dOrnfnari pn:>duGt!land shouldnot.tmpW the 8bIIty ofcotnpetitIve prtlducCs, a 

whOle, to cover anappropriata $hare of Ins1ftUtlonal costs. 

• No. 43. November 20. 2007. 
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ORDER 

to accordance 1he foregolng DecIston of the Govemcn. the formulas forth 

herein I which h pr1ces for the epp cable GEPS ContnlctB, and the changes In. 

dassfficaOOn to ~t those prices, ere hereby approved end ordered 

Jnto effect. An agreement Is 8U1horized under ~ Ded&Ion onfy If the prices f8IJ wfthfn 

the formulas set by this OecISlon and Ole certtfleatlon process specffied ~ Is 

followed. AAl!K an authorized agreement Is entenld Into, the Postal 5ervJc:o shalICX'>I'rIPIy 

wtth an appicebJe and ~ requirements. 

PrIces and cfasslftcation changes estBb shed PUl'6U8llt to this Decision wli take effect 

fifteen daY$ after the date on which the 8grMment Is filed wtth the PostsJ RegUlatory 

'CommisatOn. 

By The Governors: 

a-C~ 
Alan C. Kessler 

"Ch8fnnan 



Lenath Widtb I Heiaht Wefaht' 
Mlnimuml 5.5 Inches None I 3.5 Inches None 
Maximum 421nches Length pJusg1rth: 79 Inche& 

ClreUfar pan:eI$.: 
dia1net$r: 64 incIl$$ 

70 
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• 
.' 

. Attachment· A 

Description of Applicable Global Expedfted PIIcbge SerVices Cc>rtncts 

2610.2 Global Expedited Packago Sorvlces (GEPS) Contract. 
, 

These are contracts that provfde for EiI66et:lAl6 incentNet for ~ Mait International 
(EM!) andlor Priority Mall Intemational (PMI) for aD desttnatlons sefWd by Express Mail ' 
Intemationa1 and Priority MaillntemauonaJ. Preparation requirements are the same 85 
for aD Express International and/or PrIorfty Mal11'1lvm8Uonal shipmenb with the 
followfng Q ~ The meller.fa nlqU'rvd to use USPkuppiled ng eoftware. or 
a non--USPS supplied labeling softwant that has the same functionality 8S the USPS. 
supplied Iabeftng software. The softwarv allows for preparation ofaddress label and 
Customs decf rations and submIsSion of electronic ~hlpment Infon'netlon 10 the Postal 
Service, as well as prepayment of CUstoms duties and taxes and pre-adviee for foreign 
Customs aufhori by1he Postal SeNJc:e. The maller-may be requlrBd to prepare 
specific shIpments according to coumry spedfic reqUiremenb. To qualifY for a oortract. 
a mailer R\\f6t taRde, all af 1t6 't\IQIlfyiAg lRaii \e ~e Pee' SeM618 eM must be capable. 
on an annualized basis of !k.tendertng at least i90 ~ of Fl8R ~ aalG 
MaillnlematioAallntematienai mail to the Postal 5ervioa, or psyfng at least $100.000 In 
International $12,900 in ReR F:I~' daM MelllAfefAaUGMI pos18ge to ~ Postal Service. 
For e mailer to qualify, the contract must cover Its attributable costs. 

•
 
Scfaand Weight for Express Man tntemaUonab '
 

Minimum 

Site and WeJght for Priority Mall Intematfonal: 

., .
..Weight end other exc:eptionaJ s.I%e brnffs baeecl.on shape and destfnatJott country 
restrictions may apply as specified In,the International Mail Manual 
2 Items must be large enGUgh kJ aeoommodate po6tage, addrea and othef required 
elements on the address side. 

•
 
Minimum Votume or Rwenue Commftment:
 
Mailers must commit to tender varying mtnimum VOIun'IeI or pottage of EXpl'8SS Mall
 
Intem8:lJona~ PI1oI1ty MaillntemaflonaJ orboft't. on anann~allzed basis. The mailer i$
 
requited to meet Che minimUm vo1urne or Weight fOqunmentB In ~ for rmm1fest
 
mailing as specjfied by the Postal serAee.
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• Prbt Cat8gor • 
The dieOOYM Is ell riMed tlIS6GYM fncen8ves ant based on the volume or revenue 
commitment bow 8 spedtIed cost ftoor. Also. separate cheJ'gee apply Ifthe customer 
has CAe PeQaI SeP/i;e labellhe FMif3l8eee labeJIng. fef hanlloniz8t1on &;R1I fer or rett.an
seMces.
 . 

GEPS - Express Mall International. ,
 .. .. 

SZEPS - Pr10rity I~ . ... 

Optional F ': 

Pic:kup On-Oemand 

fntemattonal ArrcilJarv SeM~	 , 
•	 International CertfflC3te of Malfing (PM. flat-rate envelope onty) 
•	 Intematlonallnsurenco 
• . IntemafJoual RegIstered Ma (PMI tJat-rcrte envelope only) . 
• International Restricted DeIIvety (PMI ftat-f'Bte envetope only) 
.' International Return Receipt 

§gftwat8..ReJated SetvioeJ: 

• 
it ·YbtJfng; At !he meier's RIqU8St, the PosIaI ~ arranpe 1br ~ Jabeh; 

and'GustoIns decfarallons ae a peRlle.88IkJR to .be.tPQlled.. 

•	 Hannontza1Jon: At'the mailer"s request. the Pos181 SeMee ~ B!I1lng! 

for c1assfficat1on 01 merctlandtse according to oountry speetfted Custom 
;;gulations te determine appDceble'duties 1Itld taxu. . 

•
 Return: At the maifer's request. the Postal seMce d-eoI'ltRH*wfth 8 retum8 
cet1 appropJ1et8 for the pertlcuter country. The retum& center IMpects the 
goode It receIVes from the mauer's customers and returns the goods fn bufk If) 
the mailer In'tI\e Ul'llted $tatn. The Po$tal SetvIce I1M>Jces tt1e mailer for 
approPJtete cherges. Tho PolItaJ ServIce may also charge for Qel1afn Exprws 
Me tntelnstioital and Prb'tIyJIIafIlnt8meOoneiundeIvenIbIe••~ 
AttlmS when .CU5foms duties have been prepaid. 

•
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• Attachment e 

formulas for Prices Under Applicable Global Expedited Packago SerylCQs 
~cts 

• 

, 

. ' 

I 
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AmIIYsIs of the Form 

'. 

,i 

'.'

:··1 
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I•
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I.W.Ashley Min~· .,~~~~. I~~
~Unlted'" Postirf~I~~tfW~ fOnnulamf· 
price term· r~~ SePAeres ~bads whk:h 8Pe f 
forth In Attachment &. • . 

3~ certify ffl8t ~ fOm'Wras 'lY.~t an neoessary_ 
••• tr1tfe P I SvNce ~ to~ . ~1het ~ prteeI above 
pr1~ tkJot,lhe-POsfal ~ wWd be rn~.Wtth89iJ!S.C § ~(aX1).~). 
and (3). The price ftGor f0!1nulct" ~ lb.~Nt ~8gtl!~sheQld 'OCMIT 
Its sUrfbutable costs and tndude Ute $Uba1diza1kli'r or com~ produd\it:~et 
dominant produCtS. In FlsQI Year 'lOOf. at ~ Int8nwl6oAaJ co rnan 
a~hJd for applQJdiilatefy 11 percenf offhe lQla.I c:ontItbuUoJ1 f)y .,. ~ 
prOOuets. COntribution from Globe! ElcpedftOd Patkage So~ 001 ItJ&CIS «Jould be 
much smaRer. Even If aJllhe agmemen!s for ~~ Padatge ~ 
Con1tacts Ire signed It Ihe pr1te floor. they s~ not . f1e alaUlty ofQOmpetftiYe 
products on the whole to COWt an 8~ shere of JnsttMIonaI . J.
 

~~':"""""O:-----1to----r---

. ' 

• 
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•
 
. : . .
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CERnRCATiON OF GOVERNORS' VoTE'
 
tNTHE
 

GOVERNORS· DECISION NO. 08-7
 

I reby certify that the (olJowing Governors voted at the May 6, 2008. Board 
rneetlng on adopting GovemQrs' Decision No. 08-7: 

M'lCkey D. Barnett
 
Janie& H. BDbray
 
Carolyn lewts Gal1agher
 
louis J. Glullaoo
 
Alan C. Kessler
 
Thurgood MaJShaII,Jr. 
James C. MiJleT III
 
Katherine C. Tobin
 
Ene. WiHiams
 

The vote was 9-0 in favot. 

• 
. Date: SUr/

( 
o!. 

• 



ATTACHMENT 4
 

APPLICATION OF THE UNITED STATES POSTAL SERVICE FOR NON-PUBLIC 
TREATMENT OF MATERIALS. 

In accordance with 39 C.F.R. § 3007.21 and Order No. 225,1 the United States 

Postal Service (Postal Service) hereby applies for non-public treatment of certain 

materials filed with the Commission in this docket. The materials pertain to an 

additional three Global Expedited Package Services 2 (GEPS) contracts which the 

Postal Service believes are functionally equivalent to previously filed GEPS 

agreements. The contracts and supporting documents establishing compliance with 39 

U.S.C. § 3633 and 39 C.F.R. § 3015.5 are being filed separately under seal with the 

Commission, although redacted copies of the three contracts, a certified statement 

required by 39 C.F.R. § 3015.5(c)(2) for each of the three contracts, and the related 

Governors' decision are filed with the Notice as Attachments 1A, 1B, 1C, 2A, 2B, 2C, 

and 3, respectively. 2 

The Postal Service hereby furnishes the justification required for this application 

by 39 C.F.R. § 3007.21(c) below. 

(1) The rationale for claiming that the materials are non-public, including the 
specific statutory basis for the claim, and a statement justifying application of the 
provision(s); · 

Information of a commercial nature, which under good business practice would 

not be publicly disclosed, as well as third party business information, is not required to 

1 PRC Order No. 225, Final Rule Establishing Appropriate Confidentiality Procedures, Docket No. 
RM2008-1, June 19, 2009.
 
2 The Postal Service informed the customer prior to filing its notice that it would be seeking non-public
 
treatment of the redacted portions of the contract. The Postal Service also informed the customer that it
 
could file its own application for non-public treatment of these materials in accordance with 39 C.F.R. §
 
3007.22.
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be disclosed to the public. 39 U.S.C. § 410(c)(2); 5 U.S.C. § 552(b)(3) and (4). The 

Commission may determine the appropriate level of confidentiality to be afforded to 

such information after weighing the nature and extent of the likely commercial injury to 

the Postal Service against the public interest in maintaining the financial transparency of 

a government establishment competing in commercial markets. 39 U.S.C. § 

504(g)(3)(A).3 Because the portions of materials filed non-publicly in this docket fall 

within the scope of information not required to be publicly disclosed, the Postal Service 

asks the Commission to support its determination that these materials are exempt from 

public disclosure and grant its application for their non-public treatment. 

(2) Identification, including name, phone number, and e-mail address for any third 
party who is known to have a proprietary interest in the materials, or if such an 
identification is sensitive, contact information for a Postal Service employee who 
shall provide notice to that third party; 

In the case of GEPS contracts involving PC Postage, the Postal Service believes 

that the only third parties with a proprietary interest in the materials are the customer 

with whom the contract is made and the PC Postage Provider that the customer intends 

to use. 4 The Postal Service maintains that customer identifying information should be 

3 The Commission has indicated that "likely commercial injury" should be construed broadly to 
encompass other types of injury, such as harms to privacy, deliberative process, or law enforcement 
interests. PRC Order No. 194, Second Notice of Proposed Rulemaking to Establish a Procedure for 
According Appropriate Confidentiality, Docket No. RM2008-1, Mar. 20,2009, at 11. 
4 However, other postal operators can be considered to have a proprietary interest in some rate 
information in the financial workpapers included with this filing. The Postal Service maintains that such 
information should be withheld from public disclosure. In view of the practical difficulties, the Postal 
Service has not undertaken to inform all affected postal operators about the nature and scope of this filing 
and about the ability to address any confidentiality concerns directly with the Commission as provided in 
39 C.F.R. § 3007.20(b). Due to language and cultural differences as well as the sensitive nature of the 
Postal Service's rate relationship with the affected foreign postal operators, the Postal Service proposes 
that a designated Postal Service employee serve as the point of contact for any notices to the relevant 
postal operators. The Postal Service identifies as an appropriate contact person Brian Hutchins, 
Manager, International Postal Relations. Mr. Hutchins' phone number is (703) 292-3591, and his email 
address is brian.hutchins@usps.gov. The Postal Service acknowledges that 39 C.F.R. § 3007.21 (c)(2) 
appears to contemplate only situations where a third party's identification is "sensitive" as permitting the 
designation of a Postal Service employee who shall act as an intermediary for notice purposes. To the 
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withheld from public disclosure. Therefore, rather than identifying the customers for 

these three contracts, the Postal Service gives notice that it has already informed the 

customers, in compliance with 39 C.F.R. § 3007.20(b), of the nature and scope of this 

'filing and their ability to address their confidentiality concerns directly with the 

Commission. The Postal Service employee responsible for providing notice to the 

customers with proprietary interest in the materials filed in this docket is Mr. James J. 

Crawford, Business Development Specialist, Global Business, United States Postal 

Service, 1735 North Lynn Street, Room 2030, Arlington, VA 22209·2030, whose email 

address is james.j.crawford@usps.gov, and whose telephone number is 703-292-3614. 

In addition, the Postal Service gives notice that it has already informed the PC 

Postage Provider which these three mailers intend to use, in compliance with 39 C.F.R. 

§ 3007.20(b), of the nature and scope of this filing and its ability to address its 

confidentiality concerns directly with the Commission. The appropriate contact person 

for the PC Postage Provider that the mailers intend to use is Candi A. Booth, National 

Sales Manager, Endicia.com, 247 High Street, Palo Alto, CA 94301. Ms. Booth's phone 

number is 650-321-2640 x183, and her e-mail address is candLbooth@endicia.conl. 

(3) A description of the materials claimed to be non-public in a manner that, 
without revealing the materials at issue, would allow a person to thoroughly 
evaluate the basis for the claim that they are non-public; 

In connection with its Notice filed in this docket, the Postal Service included three 

contracts, financial work papers, and statements for each of the three contracts 

certifying that the agreement should meet the requirements of 39 U.S.C. § 3633(a)(1), 

extent that the Postal Service's filing in the absence of actual notice might be construed as beyond the 
scope of the Commission's rules, the Postal Service respectfully requests a waiver that would allow it to 
forgo providing a notice to each postal operator, and to designate a Postal Service employee as the 
contact person under these circumstances, since it is impractical to communicate with dozens of 
operators in multiple languages about this matter. 

mailto:candLbooth@endicia.conl
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(2), and (3). These materials were 'flled under seal, with redacted copies filed publicly, 

after notice to the customers. The Postal Service maintains that the redacted portions 

of the three contracts, related financial information, and identifying information related to 

GEPS customers, should remain confidential. 

With regard to the three GEPS agreements filed in this docket, the redactions on 

page 1, to the footers of each page, to Article 28, and to the signature block of each of 

the three contracts constitute the name or address of a postal patron whose identifying 

information may be withheld from mandatory public disclosure by virtue of 39 U.S.C. § 

504(g)(1) and 39 U.S.C. § 41 O(c)(2). The redacted portions of the footers of Annex 1 

also protect the customers' identifying information from disclosure. 

Other redacted information in the Agreements includes negotiated contract 

terms, such as the minimum volume and/or revenue commitment agreed to by the 

customers, various penalties, and the percentage of cost increase which may trigger a 

consequential price increase. 

The redactions made in Annex 1 of the contracts, other than those involving the 

customers' names, withhold the actual prices that are being offered to these customers 

in exchange for their commitments and performance of their obligations under the terms 

of the agreements. 

The redactions applied to the financial work papers protect commercially 

sensitive information such as underlying costs and assumptions, pricing formulas, 

information relevant to the mailing pro'flle of the customers, business information of the 

PC Postage Provider that the customers intend to use, and cost coverage projections. 

To the extent practicable, the Postal Service has limited its redactions in the work 
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papers to the actual information it has determined to be exempt from disclosure under 5 

u.S.c. § 552(b). However, in a limited number of cases, narrative passages, such as 

words or numbers in text, were replaced with general terms describing the redacted 

material. For example, where the mailer's name appears in the spreadsheet within a 

cell, it has been replaced by the word "Mailer." Likewise, where an actual number 

appears as a percentage discount as a column header, in the public filing the number is 

replaced by the word "Discount" and followed by the percentage symbol (e.g., 

Discount% ). 

(4) Particular identification of the nature and extent of commercial harm alleged 
and the likelihood of such harm; 

If the portions of the contracts that the Postal Service determined to be protected 

from disclosure due to their commercially sensitive nature were to be disclosed publicly, 

the Postal Service considers that it is quite likely that it would suffer commercial harm. 

First, revealing customer identifying information would enable competitors to focus 

marketing efforts on current postal customers which have been cultivated through the 

efforts and resources of the Postal Service. The Postal Service considers that it is 

highly probable that if this information were made public, its competitors would take 

immediate advantage of it. The GEPS agreements include a provision allowing the 

mailer to terminate the contract without cause by providing at least 30 days' notice. 

Therefore, there is a substantial likelihood of losing the customers to a competitor that 

targets them with lower pricing. 

Other redacted information in these Agreements (which are included as 

Attachments 1A, 1B, and 1C to this notice) includes negotiated contract terms, such as 

the minimum volume and/or revenue commitment agreed to by the customers, various 
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penalties, and the percentage of cost increase which may trigger a consequential price 

increase. This information is commercially sensitive, and the Postal Service does not 

believe that it would be disclosed under good business practices. Competitors could 

use the information to assess the offers made by the Postal Service to its customers for 

any possible comparative vulnerabilities and focus sales and marketing efforts on those 

areas, to the detriment of the Postal Service. Additionally, other potential customers 

could use the information to their advantage in negotiating the terms of their own 

agreements with the Postal Service. The Postal Service considers these to be highly 

probable outcomes that would result from public disclosure of the redacted material. 

The financial workpapers include specific information such as costs, assumptions 

used in pricing formulas, the formulas themselves, mailer profile information, projections 

of variables, contingency rates included to account for market fluctuations and the 

exchange risks. In addition, the workpapers contain information concerning financial 

relationships with PC Postage providers. All of this information is highly confidential in 

the business world. If this information were made public, the Postal Service's 

competitors would have the advantage of being able to determine the absolute floor for 

Postal Service pricing. Unlike its competitors, the Postal Service is required by the mail 

classification schedule to demonstrate that each negotiated agreement within this group 

covers its attributable costs. Furthermore, the Postal Service's Governors have 

required that each contract be submitted to the Commission with a notice that complies 

with 39 C.F.R. § 3015.5.5 Thus, competitors would be able to take advantage of the 

information to offer lower pricing to the GEPS customers, while subsidizing any losses 

5 Decision of the Governors of the United States Postal Service On The Establishment of Prices and 
Classifications for Global Expedited Package Services Contracts, May 6, 2008, (Governors' Decision No. 
08-7) at 2-3 and Attachment A. 
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with profits from other customers. Eventually, this could freeze the Postal Service out of 

the expedited package services market. Given that these spreadsheets are filed in their 

native format, the Postal Service's assessment is that the likelihood that the information 

would be used in this way is great. 

Potential customers could also deduce from the rates provided in the contract or 

from the information in the work papers whether additional margin for net profit exists 

between the contract being filed and the contribution that GEPS contracts must make. 

From this information, each customer could attempt to negotiate ever-increasing 

incentives, such that the Postal Service's ability to negotiate competitive yet financially 

sound rates would be compromised. Even the customer involved in this GEPS filing 

could use the information in the workpapers in an attempt to renegotiate its own rates 

by threatening to terminate its current agreement, although the Postal Service considers 

this risk to be lower in comparison to those previously identified. 

Price information in the contracts and "financial spreadsheets also consists of 

sensitive commercial information of the customer. Disclosure of such information could 

be used by competitors of the customers to assess their underlying costs, and thereby 

develop a benchmark for the development of a competitive alternative. 

Information in the financial spreadsheets also consists of sensitive commercial 

information related to an agreement between the Postal Service and the PC Postage 

Provider. Such information would be extremely valuable to competitors of both the 

Postal Service and the PC Postage Provider. Using detailed information about such 

agreements, competitors would be able to better understand the costs of the postage 

programs used, and identify areas where they could adapt their own operations to be 
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more competitive. In addition, competitors of the PC Postage Provider could use such 

information to their advantage in negotiating the terms of their own agreements with the 

Postal Service. 

(5) At least one specific hypothetical, illustrative example of each alleged harm; 

Identified harm: Revealing customer identifying information would ena.ble competitors 

to target the customers for sales and marketing purposes. 

Hypothetical: The identity of the customer in one of these contracts is revealed to the 

public. Another expedited delivery service has an employee monitoring the filing of 

GEPS agreements and passing along the information to its sales function. The 

competitor's sales representatives can then quickly contact the Postal Service's 

customer and offer the customer lower rates or other incentives to terminate its contract 

with the USPS in favor of using the competitor's services. 

Identified harm: Public disclosure of information in the financial work papers would be 

used by competitors and customers to the detriment of the Postal Service. 

Hypothetical: A competing expedited package delivery service obtains a copy of the 

unredacted version of the financial work papers from the Postal Regulatory 

Commission's website. It analyzes the work papers to determine what the Postal 

Service would have to charge its customers in order to meet its minimum statutory 

obligations for cost coverage and contribution to institutional costs. It then sets its own 

rates for products similar to what the Postal Service offers its GEPS customers under 

that threshold and markets its ability to guarantee to beat the Postal Service on price for 
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international expedited delivery servic~s. By sustaining this below-market strategy for a 

relatively short period of time, the competitor, or all of the Postal Service's competitors 

acting in a likewise fashion, would freeze the Postal Service out of the business-to­

business and business-to-customer expedited delivery services markets for which the 

GEPS product is designed. 

Identified harm: Public disclosure of the rate charts in Annex 1 would provide potential 

customers extraordinary negotiating power to extract lower rates. 

Hypothetical: Customer A's negotiated rates are disclosed publicly on the Postal 

Regulatory Commission's website. Customer B sees the rates and determines that 

there may be some additional profit margin between the rates provided to Customer A 

and the statutory cost coverage that the Postal Service must produce in order for the 

agreement to be added to the competitive products list. Customer B, which was offered 

rates identical to those published in Customer A's agreement, then uses the publicly 

available rate information to insist that it must receive lower rates than those the Postal 

Service has offered it, or it will not use the Postal Service for its expedited package 

service delivery needs. 

Alternatively, Customer B attempts to extract lower rates only for those 

destinations for which it believes the Postal Service is the low-cost provider among all 

service providers. The Postal Service may agree to this demand in order to keep the 

customer's business overall, which it believes will still satisfy total cost coverage for the 

agreement. Then, the Customer uses other providers for destinations other than those 

for which it extracted lower rates. This impacts the Postal Service's overall projected 
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cost coverage for the agreenlent, such that it no longer meets its cost coverage 

requirement. Although the Postal Service could terminate the contract when it first 

recognized that the mailer's practice and projected profile were at variance, the costs 

associated with establishing the contract, including 'filing it with the Postal Regulatory 

Commission, would be sunk costs that would have a negative impact on the GEPS 

product overall. 

Identified harm: Public disclosure of information in anyone of these contracts or 

financial workpapers would be used by the customer's competitors to its detriment. 

Hypothetical: A firm competing with the customer obtains a copy of the unredacted 

version of one of these contracts or financial work papers from the Postal Regulatory 

Commission's website. The competitor analyzes the prices or the work papers to 

assess the customer's underlying costs, volumes, and volume distribution for the 

corresponding delivery products. The competitor uses that information to (i) conduct 

market intelligence on the customer's business practices, and (ii) develop lower-cost 

alternatives using the customer's mailing costs as a baseline. 

Identified harm: Public disclosure of information in these contracts and the financial 

workpapers would be used by the competitors of the PC Postage Provider to the Postal 

Service and/or the PC Postage Provider's detriment. 

Hypothetical: A firm competing with the customer's PC Postage Provider obtains a copy 

of the unredacted version of one of these contracts and 'financial workpapers from the 

Commission's website. The firm uses the information to assess the PC Postage 
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Provider's revenue sources and growth opportunities, and thereby develop benchmarks 

for competitive alternatives. In addition, disclosure of such information could provide 

leverage to other PC Postage Providers in their negotiations with the Postal Service 

concerning financial arrangements that PC Postage Providers make with the Postal 

Service in the future. 

(6) The extent of protection from public disclosure deemed to be necessary; 

The Postal Service maintains that the redacted portions of the materials filed 

non-publicly should be withheld 'from persons involved in competitive decision-making in 

the relevant market for international expedited and parcels products (including both 

private sector integrators and foreign postal administrations), as well as their 

consultants and attorneys. Additionally, the Postal Service believes that actual or 

potential customers of the Postal Service for this or similar products should not be 

provided access to the non-public materials. 

(7) The length of time deemed necessary for the non-public materials to be 
protected from public disclosure with justification thereof; 

The Commission's regulations provide that non-public materials shall lose non-

public status ten years after the date of filing with the Commission, unless the 

Commission or its authorized representative enters an order extending the duration of 

that status. 39 C.F.R. § 3007.30. 

(8) Any other factors or reasons relevant to support the application. 

None. 

Conclusion 
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For the reasons discussed, the Postal Service asks that the Commission grant its 

application for non-public treatment of the identified materials. 


