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Before the 
POSTAL REGULATORY COMMISSION 

WASHINGTON, DC 20268-0001 
 
 
 

Transferring Selected Post Office Box Service Docket No. MC2010-20 
Locations to the Competitive Product List 

 
 
 

PUBLIC REPRESENTATIVE MOTION FOR 
ISSUANCE OF INFORMATION REQUEST  

 
 

(March 19, 2010) 
 

 On March 12, 2010, the Postal Service filed a Request1 seeking to add a new 

product, Post Office box service (Competitive), to the competitive product list.  

Commission Order No. 423 established Docket No. MC2010-20, and the undersigned 

as Public Representatives.2  In considering the proposal the Public Representatives 

believe that additional information is necessary.   

 The motion requests that the Commission present the following questions to the 

Postal Service.  Answers to the questions will provide further understanding of the 

proposal and will facilitate Commission review.  The information sought is within the 

scope of this proceeding and is relevant to the interests of the general public.  

 WHEREFORE the Public Representatives request that the Commission present 

the following questions to the Postal Service. 

 

 

 

 

 

                                                           

     
1
 Request of the United States Postal Service, March 12, 2010 (Request).  

     
2
 Notice and Order Concerning Request to Transfer Selected Post Office Box Service Locations to the 

Competitive Product List, March 16, 2010 (Order). 
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PR/USPS-1. 

Please refer to the Postal Service’s Request, Attachment B, at page 2, where it states:   

For purposes of this initial proposal (as of early March 2010), the locations 
selected for transfer 1) have a competitive private mailbox service provider 
within one-half mile, and 2) apply Post Office box fee group 1 (which has 
the highest fees).  Furthermore, to limit the scope of this proposal, the 
Postal Service is proposing to transfer only one office per 3-digit ZIP Code 
area. Thus, when more than one ZIP Code location met the first two 
criteria within a particular 3-digit ZIP Code area, only the lowest numerical 
ZIP Code was selected.  [Footnote omitted] 

a. Please explain why the Postal Service did not propose to include within the 
competitive product all post office box sections that met the two enumerated 
criteria. 
 

b. Please explain why the Postal Service proposes to include Van Nuys, CA 91404, 
91407, and 91408, within the competitive product, contrary to the Postal 
Service’s stated limit “to transfer only one office per 3-digit ZIP Code area.”   

PR/USPS-2. 

Please refer to the Postal Service’s Request at page 2, where it states that “the highly 
restrictive criteria employed in selecting locations for this filing do not reflect the true 
level of competition in the Post Office box marketplace.”  Given the “level of competition 
in the Post Office box marketplace,” what precludes the Postal Service from classifying 
as a competitive product all post office box sections that face such competition?  Please 
explain. 

PR/USPS-3. 

Please refer to Attachment C of the Postal Service’s Request.  For each of the 52 post 
office box section ZIP Codes listed in column 6:   

a. Please provide the ratio of the number of boxes in use to the total number of 
boxes in each box section by box size, (i.e., Size 1, Size 2, Size 3, Size 4, and 
Size 5). 
 

b. Also, please provide the total number of boxes in each box section by box size 
or, in the alternative, the number of boxes available for rent in each box section 
by box size. 
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PR/USPS-4. 

Please refer to the Postal Service’s Request, Attachment B, at page 2, where it states:  
“In a competitive market, the primary regulatory concern regarding small businesses is 
not that a Postal Service offering is over-priced, but that it is under-priced.”   

a. Please confirm that this concern has manifest itself in each of the 52 ZIP Code 
locations listed in Appendix C.  If you do not confirm, please explain. 
 

b. If subpart a., above, is confirmed, please provide pricing data from the private 
mail box providers for each of the 52 ZIP Code locations that demonstrates post 
office box service is under-priced.  

 

        Respectfully submitted, 

 

        James Callow 
        Jeremy Simmons 
        Public Representatives 
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