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As customers of the Childwold Post office, we are concerned about any 
change in the present status of our post office. It is our desire to retain our post 
office at it's present status- a United States post office operated by a postmaster 
in Childwold. 

Our mail delivery at the Childwold post office has been on temporary 
suspension since May 26,2009. The current location for our mail service is in 
Piercefield, a round trip of 15 miles. This distance is an inconvenience and with 
the price of gas it is an economic hardship on all of us especially our elderly 
residents. This post office has been an integral part of Childwold since 1884. It 
is the center of our community, not just an office to serve our postal needs. 

We have many concerns, among them the inconvenience of our current 
situation in recieving and sending mail, particurarly accountable mail. We are 
especially concerned over what will happen regarding our servces in Childwold. 
We realize that the location of our post office in Childwold must move due to a 
non-caring, non-compliant and non-iocal landlord, and it will be a challenge to 
find a new location for the post office. But there are options available. We also 
understand the financial problems the post office is dealing with. 

We are a small community but we are proud of where we live and do not want 
to loose our Childwold zip code or to undertake the burden of changing our 
address for all our personal and business mail. Of upmost concern to us is the 
possibility of loosing our identity as a town if our post office is closed 
permanently. If all options fail, we request that we be allowed to continue to 
recieve our mail at the Piercefeld post office and to retain our current address 
and zip code even though this is not our first choice. 

Thank you for your time and consideration of our comments and look forward 
to hearing from you. 

s i c  Ge 



Office of Public ARairs 
and Government Relations 

December 1 I , 2009 

 

Dear Ms. Cote: 

You signed a petition sent to the Postal Regulatory Commission (Commission) in March, 2008 
regarding the emergency suspension of the Childwold post office in New York. This is to inform 
you that the Commission has opened a case to investigate emergency suspensions of post 
offices, and that comments on your experience would be welcome in this proceeding. In 
addition, a public representative, who represents the interests of the public before the 
Commission, has been assigned to this docket and may contact you about this matter. 

During recent Commission consideration of a post office closure appeal for Hacker Valley, West 
Virginia in Docket No. A2009-1 , the Commission became aware that 97 post offices have been 
suspended due to lease expiration during the past 5 years and most of them remain suspended. 
The Commission believes it is not sufficient to simply suspend operations at a post office 
without promptly developing a plan to reopen or close the existing office. To better understand 
the scope of this problem, on November 9, 2009, the Commission initiated a public inquiry, 
Docket No. PI201 0-1 , to look into this matter. Interested persons are invited to provide relevant 
information and share their views. Written comments may be submitted by January 15,2010. 

Interested persons may submit formal statements regarding this matter for inclusion in the 
public record in that docket by filing online on our website at www.Prc.clov. Informal written 
responses will be placed in our commenter file for review by the Commission. For your 
information, the record developed in Docket No. P12010-1 may be viewed on our web site listed 
towards the bottom of our homepage. 

In closing, please be assured the Commission takes very seriously its oversight role to ensure 
the accountability and transparency of the Postal Service, and we are looking forward to 
reviewing your comments on this matter. 

Leona Anasiewicz 
Records Specialist 

901 New York Avenue NW Suite 200 I Washington, DC 20268-0001 I Phone: (202) 7894875 Fax: (202) 789-6891 1 www.prc.gov 

http://www.prc.gov
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

Sunday, February 28,201 0 9:06 PM 

Current proceeding before the Commission - Comment 
PRC-PAGR 

"(12010-1:Crescent Lake Oregon Post Office We would like to see a post office back at Crescent Lake 
Junction. 
It was very hand to have there and we want it back. 

Sender Name:Wilma Albright 
Sender Email: m 
Daytime phone: 
Sender Address: 

1 



KENNEDY, ANNIE L 

From: 
Sent: 

Subject: 

Saturday, February 20, 201 0 12:06 PM 

Current proceeding before the Commission - Comment 
To: PRC-PAG R 

Regarding PI201 0-1 : Crescent Lake, OR Post Office. Ever since the Postal Service has discontinued our post 
office services in Crescent Lake (97425) there has been mass confusion, not only for residents & businessess, 
but for real estate as well. Bare land still maintains a 97425 zip code, but once a building permit is issued by 
Klamath County the parcel receives & address & the zip code then becomes 97733. Now if someone is going 
to search for real estate in Crescent Lake and they input 97425 they will only get information on bare land - not 
businesses or residences. Not only this but having UPS or FedEX deliver to our area is a headache, because 
when you put your physical address and the zip code given 97733 - they say it is an invalid address because 
there is no street address in Crescent, and if you try to put 97425 -they don't recognize this. We need our post 
office back. Why are there 2 post offices within 1 mile apart in Gilchrist & Crescent? We are 18 miles & we 
need one! 

Sender Name:Kathy Altman 
Sender Email:
Daytime  
Sender 

000007 
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KENNEDY, ANNIE L 

From: 
Sent: 
To : 
Subject: 

Sunday, February 28,201 0 8:13 PM 

Current proceeding before the Commission - Comment 
P RC-PAG R 

P12010-1 Crescent Lake Or Post Office 
I think that it is totally ridculse that you can not give us a post office here there is one in Crescent and 1 in 
Gilchrest less than 1 mile apart. Do you relize what a hard ship it would be for us to have to go to Crescent to 
get our mail or ship package just give us our post office back and quit screwing with us Jean Blough-Winner 
and please give us our own zip code back do you know how many times we get mail that is supose to go to 
crescent and comes to Crescent Lake and vise versa. It is riducules Thank You for taking the time to listen to 
me 

Sender Name:Jean Blough-Winner 
Sender Email:  
Daytime phone: 
Sender Address: 
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

PI201 0-1 : crescen 

Tuesday, February 16,2010 8:17 PM 

Current proceeding before the Commission - Comment 
PRC-PAG R 

lake , or postoffice Dear Sir,Mam Crescent lake Oregon I ,as always been it's own inetity 
now we are hooked to crescent Oregon we have lost or independence. 
we need to have our own idenity! for many reasons, fire safety, ems services, shipping orders to our location, 
we are a resort area when people try to look us up on the net they get crescent Oregon 18 miles away. 

Sender Name: Mark Bolton 
Sender Email:  
Daytime phone
Sender   
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From: 
Sent: 
To: 
Subject: 

Hi Annie, 

I think this my be for you. 

Thanks 
Joyce 

TAYLOR, JOYCE A on behalf of PRC-DOCKETS 
Thursday, January 14,2010 1 1  :39 AM 
KENNEDY, ANNIE L 
FW: Docket No. P12010-1 

From: Cindy Bolton
Sent: Thursday, January 14, 2010 10:55 AM 

Subject: Docket No. PI2010-1 
TO: PRC-DOCKETS 

We are responding to a letter with regard to post office suspension. We have a vested interest in the Midland Post 
Office, formally located in Midland, OH a rural community and moved to Martinsville, OH. We were the Lesser for the 
previous post office in Midland. 

We tried everything to accommodate the postal service before they decided to shut down that post office. There is 
another building in Midland that would have been larger and a better building for the post office. it could have a wall 
put in to make it a 24 hour post office. Many of the people in Midland were very sorry to see the post office go, as it is 
inconvenient to travel to Martinsville if they get their mail via a post office box. 

The lease a t  the former building was up in June 2009, and instead of the postal commission asking for bids for another 
location in Midland it was decided to just move the post office. We offered to extend the lease until arrangements 
could be made in Midland (bids), but we were told a decision was made to suspend 
The post office. 

We really do not know the reason for the suspension in Midland, it was never fully explained to us, or to anyone. 

Thank you for your time and we hope this information helps in your review of the suspension of the Midland post office. 

Robert Cantrell, Sr. 
President 
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

Wednesday, February 17,201 0 2:31 PM 

Postal Regulatory Commission - Comment 
PRC-PAG R 

I am addressing the issure of the closure of the Crescent Lake Post 0ffice.in Oregon. 
We have been in limbo for about 5 years. We have been repeatedly told we have a full service post office. 
is true we have been saddled with Crescent's zip code----a failing community some 17mi. away. Less than a 
mile from them is the failling town of Gilcrest with yet another post office!! 
. We have a place to mail our letters and pick up our letters1 There is no scale, there are no stamps. Less 

than a week ago, I tried to mail a package and waited for the attendent to arrive. I was told no, he could not 
take my package because it needed to be weighed. 
Perhaps some of the "stimulus" money could come our way with a full service post office with or without an 
attendant. 

It 

Sender Name:sally carlson 
Sender Email:
Sender 
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KENNEDY. ANNIE L 

From: 
Sent: 
To: 
Subject: 

Friday, January 08, 201 0 959  PM 

Postal Regulatory Commission - Question 
PRC-PAG R 

I am requesting information regarding the Post Office at Crescent Lake, Oregon (97425). Service was 
discontinued after a fire in the structure which housed the PO. Temporary box service was established until the 
building was rebuilt. At this time the PO box service is functional in the rebuilt building, but the fate of the Post 
Office is unknown. The zip code has been changed without input from residents. We have had the 97425 zip 
code for many years and it represents some community identity. The new zip is for a community that is 
approximately 15 miles away. Even if the service is only open several days per week, or limited hours per day 
it would reduce the travel distance for our community. This is especially important in winter months when 
freezing temperatures and snow conditions create severe hazards for all drivers. 

Sender Name:Tim Cramblit 
Sender Email:
Daytime 
Sender Address: 
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From: 
Sent: 
To: 
Subject: 

Monday, March 01,201 0 1 :40 AM 

Postal Regulatory Commission - Comment 
P RC-PAG R 

Docket P12010-1 Crescent Lake is on Hwy 58, 18 mi. from Crescent. We use ZIP for Crescent. Deliveries to 
home have problems, as by ZIP. With phone/on-line order I’m asked only ZIP. Crescent PO is 1 .I mi. from 
Gilchrist PO. Both on Hwy 97. Crescent Lake residents drive 18 mi. in snow to reach Crescent PO. Do Gilchrist 
& Crescent wish to keep ZIPS for individuality? Much more at stake; Public safety! In a past incident 
emergency responders went to Crescent & not to Crescent Lake & during the ‘08 Royce Butte fire federal 
resources & personnel went to wrong place. Is decision to close Crescent Lake PO financial? Reasoning 
probably was--Crescent Lake lost its PO due to fire--therefore, cheaper to not reopen it--just combine with next 
nearest PO--even though this (Crescent) is too close to its next nearest PO (Gilchrist). Makes no sense. 
Crescent Lake is growing. More are full time residents. Ski area, HOODOO, recently bought a number of 
businesses in Crescent Lake. 

Sender Name:Mary Doane 
Sender Email
Daytime phone: 
Sender Address: 
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1 ' -  I e ~ENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

Hi Annie, 

I think this is for you. 

Tanks 
Joyce 

TAYLOR, JOYCE A on behalf of PRC-DOCKETS 
Thursday, February 18,201 0 7:08 AM 
KENNEDY, ANNIE L 
FW: Crescent Lake Post Office 

--- ----#-e"-- --111111̂. ==-=> R_xIPm---- --v-***-.a"w*-- -.̂ .__L̂ ..--̂ l 

From: 
Sent: Wednesday, February 17, 2010 7:19 PM 

Subject: Fwd: Crescent Lake Post Office 
TO: PRC-DOCKETS 

Re: Crescent Lake, Oregon Post Office closure Docket No. P12010-1 

I Please read the attached letter. Our frustration is growing! 

Kerry Ellington, Broker 

-----Original Message----- 
From: Kerry Ellington
To: terry.k.anderson@usps.gov 
Cc:  

Sent: Wed, Feb 17,201 0 1 :39 pm 
Subject: Crescent Lake Post Office 

Dear Mr. Anderson, 

Having just read the correspondence between you and our fire chief, Tim Cramblitt, left me angry and 
frustrated. Having been involved with this post office issue from the beginning, I found your responses 
to be at the very least inaccurate if not intentionally misleading. The USPS has "trotted" out numerous 
postal officials in an attempt to make us "shut up and sit down." From the beginning we have felt that 
the USPS was not listening or intentionally not hearing our concerns. Your reiteration of an "offer for 
.cuhsjde_drtliry''~ju-d confirm our beliefs. 

Curbside delivery was a ridiculous offer based on numerous issues. Where would the boxes be 
placed? Who would plow the feet of snow in the winter to keep them clear? How could anyone safely 
pull over along Highway 58 to get to the boxes? How would the safety and security of the mail be 
guaranteed? and on and on.. . The postmaster from Bend, Bob Zlytek, agreed it was a ridiculous 
"offer". I believe it was not an offer at all but a way to say "well we offered curbside and they turned it 
down". You did not offer curbside. You offered NBU units on the side of a major Highway. 

1 



c . 
* . ,  - We did not ask for curbside, we asked for our post office and zip code to be given back. Your 

suggestion that we currently have services at the box area is another misstatement. We have never 
even seen this person. There is no "window" to ask for such services. My residence and business are 
along the route they pass to get to the Odell Sportsman, yet I must go to Crescent to mail packages, 
pick up boxes that do not fit in the post office boxes, sign for certifiedhegistered mail, and to discuss 
postal issues. Was your statement just an excuse for higher ups to use in defense of your actions? If 
you do not know the "real" history of this issue please do not make such patently false statements. 
Have you ever actually been to Crescent Lake? Many of your "officials" responding to this issue got 
lost on their way to our town hall meeting. Just ask Marcia Teeters. 

The USPS had re-negotiated their contract for the post office at the Odell Sportsman just prior to the 
fire. This pretty much negates any reason you would have to shut us down. We were told that the 
Eugene processing center was growing and needed the additional zip code so they were taking ours. 
We were also told that our community did not generate enough revenue. I find that hard to believe 
and we were given no documentation to back that up. Letters to Dallas Keck, Mr. Black, Ms. Teeters 
and even the Postmaster General were responded to with boiler plate condescending statements. 

Can't you just tell the truth? We have never been given a reasonable explanation for your decision. 
We were forced to sign change of address cards or were threatened with all of our mail being 
returned to sender. Your version of events is quite different. The USPS has caused financial, 
emotional and physical hardship to this community. The community believes that one of our elderly 
neighbors died in a tragic car accident on snowy, icey roads trying to get to Crescent to collect his 
mail. 

Personally, I have had to battle with the DMV, Social Security, Veterans Administration, online 
suppliers for our businesses, and banks because our "new" address is not valid or our "old" address 
is not valid. God forbid should someone use our old P. 0. Box with our new zip code or visa versa. 
Our mail has been returned to sender as "address not found". As a real estate broker, I have had 
clients very distressed because other agents cannot locate their properties. You see, the MLS does 
not recognize Crescent Lake with the 97733 zip code, however, map quest says the 97425 zip code 
does not exist. Which is it? 

You created this mess. Your continued determination to "shut us down" has made us more 
determined than ever to regain our identity, sanity and respect. Our requests are simple. There is a 
beautiful space where our P. 0. Boxes currently reside. Open at least a part-time post office. Return 
our zip code since it is still active for Crescent Lake. I would ask for an apology for this nightmare you 
created but that may be asking too much. Your reputation as a whole leaves much to be desired. You 
might want to visit your competitors to learn about customer service and why they are growing and 
you are not! 

Kerry Ellington, Broker 
Cascade Realty at Crescent Lake 
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KENNEDY, ANNIE L 

From: 
Sent: 
To : 
Subject: 

Wednesday, February 17,201 0 2:24 AM 

Current proceeding before the Commission - Comment 
P RC-PAG R 

P12010-1 Crescent Lake, Oregon post office Taking our post office and zip code has caused extreme financial, 
physical and emotional hardship for our businesses, residents and community. We have tried jumping through 
every hoop and have been completely ignored and treated with disrespect. Had our post office not burned 
down, it would not have been "closed". The USPS had just re-negotiated a contract with Odell Sportsman. We 
are a growing, vital resort community and need our identity and services! Please help us. 
We have tried everything we can to be heard. It has affected by businesses and my personal life. I just 
received a Christmas card that was mailed in November. What other mail have we not received. How can we 
know? There is no logical excuse for the continued denial of services. Many of us have switched to other 
carriers, your competition to get basic services. How is this a good thing for your reputation. Please return our 
post office as quickly as possible. 

Sender Name:Kerry Ellington 
Sender Email
Daytime 
Sender Address:Which one? I will probably never get your letter anyway! 
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

Friday, February 19, 201 0 958 AM 

Current proceeding before the Commission - Comment 
PRC-PAG R 

P12010-1: Crescent Lake OR Post office 
When this Post Office manuver began with the Former District Manager Bill Jackson, I contacted him and he 
sent me aleeter saying they were not closing the office ... But His representative the PM from Albany came for a 
meeting and said that the Office didnt make money and had to be closed, evidently she was unaware of the 
regs in the Postal manual that says income will not be considered,, All we ant is our ID back, The USPS can 
assign us a zip code 977AA(?) and still send to crescnt 97733. Our delivery now is by HCR and that would not 
change the Bend SCF would just have to give us a bin in there automation system 

Sender Name:LLoyd E Goff 
Sender Email  
Daytime phone  
Sender Address:   
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From: 
Sent: 
To : 
Subject: 

Tuesday, February 16,2010 7:12 PM 

Current proceeding before the Commission - Comment 
PRC-PAGR 

P12010-1: Crescent Lake, Oregon Post office 

As a firefighter in the Crescent Lake area I want to add my concern that not having a unique ZIP code has 
caused life-threatening problems for our community. Prior to the loss of our Post Office we had taken steps to 
correct the confusion caused by having a town only 20 miles away with a name similar to our own. That town, 
Cresent, Oregon (named for a nearby landmark Crescent Butte) often had it's fire department confused with 
our fire department. So we changed the name of our department to Central Cascades Fire & EMS. The loss 
of the ZIP code for our community has destroyed all that we hoped to accomplish with our FD name change. 

Sender Name:Nick Goevelinger 
Sender 
Daytime phone  
Sender Address:  
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KENNEDY, ANNIE L 

From: 
Sent: 

Subject: 

Wednesday, February 17,2010 11:09 PM 

Current proceeding before the Commission - Comment 
To: PRC-PAGR 

"P12010-1: Crescent Lake Oregon Post Office." I am a local Contractor. I live and am trying to do business in 
Crescent Lake. It makes no sense to have TWO post offices within 1 mile or less. one in Crescent and one in 
Gilchrist. Please look at a map!! When a post office and a local zip code is needed in Crescent Lake, a 
community that caters to a much different cliental. I am part of a much larger community that needs your 
assistance. 
thanks, Paul Hackett 

Sender Name:Paul Hackett 
Sender Email:
Daytime phone: 
Sender Address:
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

Thursday, February 25,2010 8:28 PM 

Current proceeding before the Commission - Comment 
PRC-PAG R 

PL2010-1 Crescent Lake Oregon Post Office 

I strongly support the efforts of the Crescent Lake residents to have their post office returned to them. I 
currently hesitate to mail anything to them as I'm not certain if if will be received in a timely manner if at all. 

Sender Name:Sherrie Hurst 
Sender Email: 
Daytime phone: 
Sender Address: 
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From: 
Sent: 
To: 
Subject: 

Tuesday, February 16,2010 4:11 PM 

Current proceeding before the Commission - Comment 
PRC-PAGR 

P12010-1 Crescent Lake, OR Post Office 

PLEASE give us our Crescent Lake, OR 97425 full service post office back. The residents of Crescent Lake 
have been subjected to much frustration,confusion and hardship over the last 4+ years because of the current 
postal situation in Crescent Lake. On-Line Shopping, getting connected to the DISH network, getting new 
drivers licenses with the DMV, and using Debit Cards at self-serve gas stations in other states, are just a few of 
the problems we have faced because of the Zip Code problem. The facility is at the Odell Sportsman. 
PLEASE give us a full time postmaster again, so the above problems can be solved, as well as our not having 
to drive many miles, sometimes not in good weather conditions, to mail packages, etc. Thank you for your 
consideration. 

Sender Name:James and Kathleen Mullen 
Sender Email
Daytime phone: 
Sender 



C A l r j c c u - r  

Oa 4rw-3 

KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

Thursday, February 25,2010 12:12 PM 

Mail Delivery/Postal Services - Comment 
PRC-PAG R 

I live in Crescent, OR 97733 (Box 207) and less than a mile to the north is another USPO in Gilchrist, OR 
97737. 18 miles west is a small community, "Crescent Lake", OR with the 97733 zip. What gives with this? I 

h should have been sen 
ars that it would be best 
is in short supply in C 

using the 97733 zip and opening a "Crescent Lake" PO using the 97737 zip. On a seperate note: I for one am 
unhappy about having to "subsidize other's RFD" while I have to rent a POB @ $100 a year, and drive to the 
post office to pick up my mail. My postal bill annually runs $400-500. These fees should be "buying" 
consumers more than we are getting> 

Sender Name:Gary Neville 
Sender Email

 
Sender Address:  
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

un known@sender.com 
Tuesday, February 23,201 0 1 :I 1 PM 

Mail Delivery/Postal Services - Comment 
PRC-PAG R 

In regard to the post office/service in Crescent Lake Oregon, I hope you will reconsider pulling the service from 
that area. In the winter time, it is a long drive to Gilchrist/Crescent Oregon. There are many residents in 
Crescent LAKE Oregon all year 'round. It has facilities for long haul trucks, hay trucks, not to mention other 
traffic. I vote to put mail service into Crescent Lake Oregon. 

Sender Name: 
Sender Email: 
Daytime phone: 
Sender Address: 

000023 
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From: 
Sent: 
To: 
Subject: 

un known@sender.com 
Wednesday, February 17,201 0 549  PM 

Current proceeding before the Commission - Comment 
PRC-PAGR 

PI201 0-1 : Crescent Lake Oregon Post Office 

Regarding the February 16, 2010 issue of the Bend Bulletin: 

Give Crescent Lake, OR their own zip code and postal service. These customers deserve to be served, not 
abused. 

Sender Name: 
Sender Email: 
Daytime phone: 
Sender Address: 
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From: 
Sent: 
To: 
Subject: 

un known@sender.com 
Wednesday, February 17,2010 7:03 PM 

Current proceeding before the Commission - Comment 
P RC-PAG R 

Pi20 1 0-1 

We support getting our local postoffice returned to us with a designation as Cresent Lake Postoffice. 
Larry & Bonnie Weaver 

Sender Name: 
Sender Emaii: 
Daytime phone: 
Sender Address: 

mailto:known@sender.com
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KENNEDY, ANNIE L 

From: 
Sent: 

Subject: 

Saturday, February 20,2010 1256 PM 

Current proceeding before the Commission - Comment 
To : P RC-PAG R 

In Reference to Docket: PI201 0-1. We are part-year residents of Crescent Lake, OR. We need our Post Office 
and our own unique Zip-Code back! The confusion created between our township's name and the nearby 
town of Crescent has created numerous issues in receiving mail in our community. If there needs to be a 
consolidation of Post Offices to save money, why are you not considering combining the Crescent and Gilchrist 
offices? They are a mile apart! To have to go to Crescent to mail a package or buy a stamp or do other P.O. 
business it is 14 miles from our place in Crescent Lake. The road is treacherous in the winter. After our office 
was closed, a gentleman who lived in Crescent Lake was killed on this road during the winter while returning 
from retrieving his mail in Crescent! If you can't bring back the full post office to Crescent Lake, you should at 
least have an APC there and give us back our own unique Zip-Code. Thank you! 

Sender Name:Misha & Greg Williams 
Sender Email
Daytime phone: 
Sender Address: 
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. ,  December 3 1 , 2009 

The Honorable Ruth Goldway, Second Chairman 
Postal Regulatory Commission 
901 New York Avenue, NW 
Suite 200 
Washington, DC 20268-0001 

RE: Export Borough Pennsylvania 

Dear Ms. Goldway: 

Robert Campagna; Mayor 
Borough Council: 
Barry Delissio; President 
David Pascuzzi, Vice Pres. 
Melanie Litz 
John J. Nagoda . 
Stanley A. Mahinske 
Donna Thatcher 
George J. Wood, Jr. 
Wesley Long; Solicitor 
Marlene Mahinske; Secretary 
Mike Stack, UCC OWcial 

I am writing to you today to ask for your help in the 18 month long suspension of our post 
office here in Export. Our post office was suspended in June, 2008 due to a dispute with the 
landlord of the building. After a 40 yea? lease was up, negotiations continued as the post office 
operated on a month-month lease for over a year. During this time, alternate locations were 
investigated, but not secured (not by the fault of the property owners, the USPS dropped the matter). 

In many people’s opinion, postal officials did not handle the negotiations of ‘the lease in a 
professional manner. It is my understanding that this was left up to a relatively inexperienced, 
young, and quite M y ,  rude employee of the USPS. The landlord, not wanting to “put up” with 
this sort of treatment, terminated the month-montb lease and gave them a 30 day notice to vacate. 

. 
. . 

At this time, all postal services in Export were moved to neighboring Munysville, Pa. 
Export was a level 18 post office at the time of suspension. About a month after the suspension, a 
real estate rep from North Carolina came to avery well attended town meeting here in Export, telling 
the crowd that “this was the first step in re-opening a post office in Export”. He explained that he 
had been authorized io find 1000 square feet within the Borough for a retail or finance station. Three 
properties were submitted and postal officials inspected each. Negotiations fell off in October of 
2008. In January, 2009, Export officials were informed of the nationwide “freeze” on capital 
investments. 

We have continued our fight with the Postal Service over all these months, in an attempt to 
hold them to their word at the town meeting: “re-opening a post office in Export”. I understand that 
the capital freeze does not include personnel. We have offered to find them’space at little to no cost. 



Page 2 of 2 

There is a new Magistrate’s Office being built here in the borough in 20 10. We would love 
to make room on the property for a new post office. All we need is the commitment from the USPS. 
There are also other properties that were looked upon favorably by the real estate division. 

Export is a small, “main street” community located in one of the fastest growing residential 
areas in Western Pennsylvania. The closing of the post office had nothing to do with financiais. 
People from surrounding communities used Export’s post office for it’s fXendly counter personnel 
and small town feel. Also, the Murrysville Post Office is located along a major (Rt. 22) highway, 
with only access fiom the west. It is inconvenient in too many ways to list here. I can’t tell you how 
many people have complained to me about the Murrysville Post Office. 

I have taken this fight to my legislators, the District Manager in Pittsburgh, the Consumer 
Affairs personnel, the Retired Postmasters and my community as a whole, which supports these 
efforts overwhelmingly. I will be filing a docket with the PRC with regards to the case, as I am 
aware the opportunity exists. I just wanted to take the time to write you personally about the issue. 
I was recently given a copy of an interview you did with the Postmaster’s Gazette, and thought, what 
the heck - she sounds like she is very concerned about the affect that these suspensionslclosures are 
having on the citizens . So that’s why I am writing to you today. To ask your help on behalf of the 
citizens of Export and surrounding communities. 

I wish you a Happy New Year! 

Council Person, Export Borough 
Chair, Post Office Committee 

000028 



From: 
Sent: 
To: 
Subject: 

Thursday, December 17,2009 657 PM 

Postal Regulatory Commission - Comment 
PRC-PAGR 

Regarding Suspended Postal Offices: 

I was a Post Office Box customer of the Export, PA (15632) post office up until last year when it was 
suspended. At that time, my PO Box was transferred to the Murrysville, PA (15662) post office. 

My experiences has been that my needs have not satisfactorily met in the move of my PO Box. The new 
location is inconvenient and the staff at the new post office is nasty and argumentative. 

As a result, I have allowed my PO box subscription to lapse and am now pursuing alternatives via UPS stores 
and online options. I WILL NOT consider returning as a customer of the Murrysville Post Office. I would 
consider returning as a customer if the Export Post Office re-opened. 

Sender Name:Daniel J. Wright 
Sender Email:  
Daytime phone  
Sender Address: 
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JAN 2 6 2010 

Oqce of PAGR 
Postal Regulatory Commission 
901 New York Avenue NW Suite 200 
Washington, DC 20268-0001 

Re: Docket No. PI201 0- 1, Emergency Suspension ofthe Granite Canon, WY Post Office 

Dear Commission Members: 

Thank you for reopening the Granite Canon, WY matter and allowing for comments. 

We would like to express our strong recommendation that the Post Office be reopened as a 
service to the residents of the area. We have lived in zip code 82059 for over 9 years and have seen the 
size of the community grow each year and the level of postal service decline significantly. 

While we are somewhat reluctant to even take the time to respond as in past years when we met 
with various postal service officials, at public meetings which they called, it seemed that all of our 
concerns, comments and suggestions fell on deaf ears. Even when they indicated they would make 
Certain changes they never did follow through on their commitments. In every meeting it seemed the 
postal officials had their mind made up and “don’t con& us with the facts”. 

Let me express how disappointed we are that the cluster boxes have not been changed, as was 
one of the commitments. The boxes are located just over the crest of a hill which is dangerous even on 
a lightly traveled road. The boxes were faced the exact wrong way, so they get blown full of snow 
consequently we end up with soggy mail. 

One suggestion that really fell on deafears was to have delivery to mail boxes on the main road 
closer to where we live. The cluster boxes are about 8 miles fiom our subdivision. People living about 
100 yards south of us have delivery on the main road close to their homes. AIthough they live in 
Colorado, that should not c o b  better service. 

The community, through Fire District 10, has received a donation of land close to 1-80 and is 
planning a fire station with a community room and have indicated (I believe to postal officials) their 
desire to add a proper space for the location of the Granite Canon Post OHice. 

Thank you for allowing us to comment. 

Sincerely, 

*z* 
Kent & Joyce Ewing 
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Oftice of Public Affairs 
and Government Relations 

December 11 , 2009 

  

Dear Hubbards: 

You signed a petition sent to the Postal Regulatay Commission (Commission) in March 2007 
about your concerns regarding the emergency suspension of the Granite Canon post office in 
Wyoming. This is to inform you that the! Commission has opened a case to investigate 
emergency suspensions of p o d  offices, and that comments on your experience would be 
welcome in this proceeding. In addition, a public representative, who represents the interests of 
the public before the Commission, has been assigned to this docket and may contact you about 
this matter. 

During recent Commission consideration of a post office closure appeal for Hacker Valley, West 
Virginia in Docket No. A2009-1 , the Cornmission became aware that 97 post ofices have been 
suspended due to leaqe expiration during the past 5 years and most of them remain suspended. 
The Commission believes it is not sufficient to simply suspend operations at a post office 
without promptly developing a plan to reopen or close the existing office. To better understand 
the scope of this problem, on November 9, 2009, the Commission initiated a public inquiry, 
Docket No. P12010-1 , to look into this matter. Interested persons are invited to provide rekvant 
information and share their views. Written comments may be submitted by January 15,2010. 

interested persons may submit formal statements regarding this matter for inclusion in the 
public record in that docket by filing online on our website at WWW.MC.BOV. Informal written 
responses will be placed in our commenter file for review by the Commission. For your 
information, the record developed in Docket No. P12010-1 may be viewed on our web site listed 
towards the bottom of our homepage. 

In closing, please be assured the Commission takes very seriously it6 oversight role to ensure 
the aecountability and transparency of the Postal Service, and we are looking forward to 
reviewing your comments on this matter. 

Sincerely, 

) f$)- 
Leona Anasiewicr 
Records Specialist 

90' New Yoflc Avenue MW 
f - 3  L. 



KENNEDY, ANNIE L 

From: un known@sender.com 
Sent: 

Subject: 

Friday, January 15,2010 751 PM 

Current proceeding before the Commission - Comment 
To : PRC-PAG R 

Reference docket #PI 201 0-1 : Since BEFORE 1900, we had a manned post office that served as the center of 
communication for our community. Until a few years ago, we had an enclosed trailer with heat and lights and 
indoor postal boxes. After the postmaster retired in 2004, the postal service promised to fill the position. Then 
they said that they would replace the post office with a mobile unit and the community obtained the land to 
transfer it to. We have had dependable service for a long time and do not understand why you have not 
followed through on your promises to provide us with a new post office. 

Sender Name:Karin Schubert 
Sender Email: 
Daytime phone:  
Sender Address:

mailto:known@sender.com
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December 10, 2009 

Postal Regulatory Commission 
901 New York Avenue NW, Suite 200 
Washington, DC 20268- 

Laramie Counly Fire District 10 is the owner of a parcel of land located at the intersedon of 
Intemtate 80 and Harriman Road. It continues to be the ideal location for a postal service facility. 

This parcel of land was held by the Wyoming Department of TnurspOrtation and, through the 
efforts of members of our fire department and community, was to be transferred to the USPS, at 
no cost, for the purpose of building a new postal facility for Granite Canon, Wyoming. This area 
has had a post office for over one hundred years. 

The postmaster for Granite Canon retired in 2004 and was not replaced. In December, 2005, the 
patrons of the Granite Canon Post oftice were given the choice of cluster box units, or a new post 
office at a location that would be inconvenient for the majority of patrons. The devastation of 
hurricane Katrinato the postal system in the Gulf Stabs was given as a reason for not replacing 
the aging mobile post office building earlier. The patrons elected, and the postal authorities 
agreed, to maintain the unmanned post office with contract carrier seMce until a better location 
and funds were available to build the new facility. The DOT property was already a possibility 
and would be ideal for a cenfralized location. 

In February, 2007, construction on a cluster box unit was started before the community was 
notified that the post office was being "permanently closed". With eleven days warning, the post 
office building was abandoned and mail placed in the CPU's. 

Postal authority, Cathy Minter, agreed to contact the DOT about the property and to move the 
CPU to that location with a three-sided shelter around it, but never followed through. The CPU 
still stands at the crest of a wind swept hill king west into the prevailing wind, and is a topic of 
conversation at most community gatherings. 

To preserve the availability of the property, the Board of Directors for the Fire District requested 
that the properly be transferred to the Fire District, and this was accomplished with the help of the 
Laramie County Commissioners. 

A committee is now in the process of designing and obtaining a grant to build a multi-purpose 
building on this property. We believe that a postal service facility should be included in the plan. 

We ask that the Postal Regulatory Commission recommend that a full service postal facility be 
restored to Granite canoq Wyoming. 

R e s m l Y ,  
Board of DirectorS, Laramie County Fire District 10 
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Dec. 3,2009 

Postal Regulatory Commission 
901 New York Ave NW Suite 200 
Washington, DC 20268-001 
ATT: Richard Oliver-Docket #PI20 10-1 

Dear Postal Regulatory Commission, 

Our Post Office at Grantsburg, In, was suspended August 1,2008 because of security. Ms 
Kluemper, the landlady, had purchased the building and assumed the previous owner’s lease. It 
was month to month. She tried to accommodate the USPS’s requests. They said she had to paint 
it every two years. The amount of the rent was only $160.00 a month, which included grass 
mowing and snow removal, and cleaning so she wasn’t making any money on it but a service. 

Attached is copy of her notification re the termination dated July 14,2008, which upon receipt 
Ms.Kluemper called Louisville, Ky and then was told to contact an office in North Carolina, to a 
Real Estate Dept, leaving several messages and getting no return phone calls. Ms Kluemper was 
willing to make more adjustments as needed and actually had a nice masonry building which she 
would have also leased which was at 3202 S Old SR 37, Grantsburg, IN, approximately 50’ fiom 
the other post office building, but no one was willing to negotiate or talk. Not much notice. 

Their main excuse re the closing was security over money orders. The money orders were locked 
away each night in a large steel box about the size of a refrigerator. Evidently, the trigger was a 
report on money order securities that Postmasters were to send in. Alice Myers never received 
the form, which was like other forms sent through English Post Office to be sent out in mail bag. 
The form actually showed up in the mail the day after the Community meeting on July 16,2008 
along with paper subject INFORMATION, BUDGET, REVIEW OF EASTERN AREA 
TELECOM AND MPOO MEETING, with message Jerry Atkins, English Postmaster, added 
note at top telling Alice Myers, was her reason for closing! I have also enclosed. copy of this 
which as is noted was for financial reasons if you read what Mr Atkins went to so much trouble 
to highlight. 

The USPS said that the trailer would not accommodate a 1400 to 3000 pound safe. One of the 
men was quick to point out with the 20-1- persons at the meeting and we definitely had more than 
that much weight. 

The community requested NDCBUs, and was told they would have to put up boxes on the route. 

Some in community do not keep checking accounts or just prefer to use money order and 
appreciated service renders by helping anyone who needed it to help fill form out. Truly a 

- / -  



service. 

One gentleman has a wife, who is in a wheel chair, thus making shopping for clothing difficult. 
They order many things by mail, which also leads to having to return items and doing postal 
business in general. The Grantsburg post office was within view of his house and he could run 
over and take care of business and wasn’t so long to leave his wife. Now is 6 mile drive one way 
to post office and must have someone to stay with her. 

This prideful community considered the Post Office their “mall”, stamps, mail, money orders, 
trade a recipe and look at latest family pictures. 

We object to this temporary suspension because it is really a closing without giving us our rights 
according to Title 39. We should have had 60 days to object and 30 days to contact the PRC. 

We also object for the following reasons: 

1. Lack of notice re emergency suspension. Heard rumor end of June 2008 and no formal notice. 

2. Community meeting with no written notice given to community, was only by word of mouth 
we was informed and still had over 20 persons at 7/16/2008 meeting. I don’t think USPS 
wanted us to attend. 

3. There was another building available approximately 50’ from other post office building or 
landlord was trying to comply with requested changes. 

As of this date, we have not received any further notices from District Manager since the call at 
the end of June 2008, with rumor of “emergency suspension’’ until decisions could be made. No 
letters was sent to notify the people, rather felt like a slap in the face as to how important we are 
to the USPS. 

I am enclosing newspaper article, which was pretty good summation of July 16 meeting. 

Thank you very much for any assistance you can render our small community and most 
especially for at least listening to our concerns. 

Very truly, 

Linda K Painter 
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From: 
Sent: Wednesday, 

To:      
   

   
   

 
 

   
 

 
  

FW Information, Budget, Review of Eastern Area.telecom and MPOO meeting 

c 

y, ' 
. 

Subject: 

Attachments: SDO Overtime-Wk43.xls 
I 
i 

Team: i 
'. 

Please read the below message that Tony has put together for MF b 0 8 area. The message is from our Friday 
meeting with the Area on Kentuckiana's performance. 1 

Those offices that have City Carriers or Clerks, if you will need SDO next week, use the above temp plate and 
respond as soon as possible with your requests. Remember, before asking for City Carrier SDO, you must still 
have vacant routes to pivot. Also see Tony'sparagraph changing the time to request SDO for the next week 
below. 

Continue to reduce!! Reduce workhours and reduce costs. Only order essential items that can not be put off until 
the new fiscal year on October 1 st. 

This is his message: 

First, let me congratulate the following new postmasters: 

t 

I 
LaGrange- Lisa Newton (PM) comes from Lexington/Richmond area 
New Albany- Kathy Barton (PM) comes from Versailles 
Bowling Green- Mike Keen (PM) comes from Campbellsville 
Bagdad- Annette Baltazar (PM) comes from Finchville 

Now Folks, on with what we've been tasked to do: 

t 

Everything 1s being looked at for cost savings., . . .. even how many times you have your grass cut a month (not to 
be cut more than every 2 weeks now). -. 

In the Business meeting with the Eastern area; we discussed F1 .(Mail Processing), F2 a & b (Rural & City 
Delivery) and F4 (Clerk): We looked at DUT overruns, what we're doing well and what we need to do differently to 
turn our Budget around. These same items were discussed in our MPOO meeting later in the day (Friday). 

3- 
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UNITED STATES 
POSTAL SERVICE. Landlord’s Notice of Termination 

CERTIFIED MAIL # 7007071000013071 1298 
Return Receipt Requested 

Date 07/14/2008 

 

 

SUBJECT Notice of Termination 
Facility NamelLocation: GRANTSBURG - MAIN OFFICE (173366-001) 

 

Dear GINA P KLUEMPER 

In accordance with the terms of the Lease under which the Postal Service leases from you the above postal 
quarters, please be advised: 

that the Postal Service hereby terminates the Lease, effective 0811 512008, which is in accordance with the 
30 days notice required, per paragraph six of the Lease. 

The Postmaster will arrange to have the meters read and the utilities disconnected. All postal equipment will 
be removed by the above date, and the keys will be mailed or delivered to you. If you prefer to make specific 
arrangements for the keys, please contact the Postmaster. 

The Postal Service wishes to express its appreciation for your cooperation in providing the leased premises 
for its use. If you have any questions concerning this termination notice, please contact this office. 

Sincerely, 

J. Michael Legrand 

Contracting Officer 
Eastern FSO 

 

Postmaster 
Nearest Inspection Service office (if applicable-keys, Streich observation units, etc.) 
Fed Ex Coord. 
RES 

ermination 
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(Continued from front page) 

$5,000 spent on building the handi- 
cap ramp here,” Painter said. ‘*It 
doesn’t make sense to close it - and 
we doq’t want it closed.” 

Postal officials considered closing 
the facility a few years ago, but dur- 
ing a similar public meeting at the 
pogt office, several older ladies from 
the community showed up. 

service representatives like a unch 
of sitting hens,” Postmaster Alice 
Myers said. “The guys left rather 
quickly and haven’t been back 
since.” 

But the town knew that it was just 
a matter of,time until the postal serv- 
ice officials returned. There was little 
warning this time, and many of the 
older ladies have passed away or now 
live in nursing homes. For the last 
few years, Myers only opened the 
facility a couple of hours a day, but 
even that wasn’t enough. 

“All of a sudden, they want to 
close it,” said Ellen Forbes, who runs 
an insurance company in English. 
“Now, we’re losing a service to the 
community, and there’s been no 
problems for years and years. My 
question is, why now?” 

But Reynolds and English 
Postmaster Jerry Atkins assured the 
crowd that there would still be ade- 
quate service for postal customers. 

“The rural carriers will carry 
stamps,” Atkins said. “Only nine peo- 
ple will have to put up mailboxes. If 
you already have a mailbox, nothing 
will change.” 

“But we have a number of elderly 
and disabled who use this post 
office,” someone in the audience 
noted. 

“The rural carriers should be able 
to give them good service,” Atkins 
said. 

gosta1 “They came down on the 

But the residents didn’t like the 
answers they were hearing, and 
Reynolds indicated that everything 
was “pretty much a done deal.” 

“The Postal Service is a business, 
like any other business,” Reynolds 
said. “We feel we can provide effec- 
tive service through rural camers. 
This is going to be the only public 
meeting on this, I’m sorry I can’t 
gives answers that please you. But 
we‘re doing what we have to do. 
Services here will be suspended on 
Aug. 1. That’s the directions I’ve 
been given.” 

As the meeting came to an end, 
many of the residents remained, and 
talked about what had just happened, 
sadly noting that Grantsburg would 
never be the same. About 10 minutes 
later, a large postal service truck 
pulled in, and a worker came in with 
a tape measure. The post office boxes 
were measured and written down, the 
number on the door lock was record- 
ed, and the postmaster’s keys were 
checked and the numbers were noted. 

As the truck puIled away, the resi- 
dents did their best to assure each 
other that there was still hope for the 
little post office. Sallie Rentchler, a 
young Grantsburg resident, talked 
about how Reynolds was surprised 
that she, like other younger residents 
of the town, called the postmaster 
“Grandma.” Some of the residents 
were angry, some were disappointed, 
and some were just sad. 

“This little post office is all we 
have,” Jones said. 

But there’s a littie church right 
across the street. The boss of the 
postal service may shut the post 
office down, but there’s a good 
chance that the boss of the church 
will never forsake the little town of 
Grantsburg. ’ 

tendent Lee Holzb 

illing to do, 
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and more mandate 
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Richard Oliver 
901 New York Avenue 
Washington DC, 20268 

Dear Mr. Oliver, 

How do you think you would feel if your rights were taken away? Well, I can tell you 

firsthand how I felt when it recently happened to me, or an entire community rather. I 

felt powerless and discriminated against. Our country prides itself with freedom and 

rights, but ironically, it was The United States Postal System (USPS) that took away 

those very rights. 

Recently our community was surprised to be informed that our post office was at risk 

of closing! The reason stated was that the building that housed our post office had a 

rodent (and one snake) problem. In my opinion, the logical step to take would be to 

contact animal control to correct the problem, especially since the USPS has a lease for 

two more years in that building. But, unfortunately, logic has not been something that has 

been used during this entire process. 

The timeline of how the suspension occurred is downright unjust. I received an 

announcement on September 25,2009 that our post office would soon be suspended, and 

just eight days later (October 3,2009), I received another notice that the office was 

definitely suspended! On October 30th, the USPS sent a notice of why this happened. 

How does that give the community members enough time to fight the unnecessary 

suspension? It doesn’t. What it does do, however, is take away our rights. Finally, a 

commUnity meeting was held on November 19,2009. The sequence of these events is 

blatantly out of order! 

000046 



At the above mentioned meeting, Mr. Tim Reynolds (USPS Closing Coordinator) 

told all the present members of the Community Meeting that only 2% of all suspended 

post offices were ever reopened. This statement led me to believe that this was not a 

suspension of our post office, but more than likely a closing. This being the case, we 

once again have been denied of our rights (under Title 39). 

I do not know you personally or what type of community in which you live. All I can 

tell you is what mine is like. This is lower income area with many seniors. These types of 

areas tend to have community members who do not have transportation or even bank 

accounts. Removing our post office would certainly cause a hardship on many. Money 

orders are necessary for many of the people in our community, mostly those who don’t 

need any more inconveniences that already exist in their lives. How could closing a post 

oEce in our community be justified? The problem can easily be solved. 

Thank you for taking time to read my letter. If you have any questions, please feel 

free to contact me at home or via email. 

Docket#PI20 10-1 

Sincerely, 

Willard Brown 

14403 US Hwy 62 East 
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DOCKET M m  
ITEM# 

PAGE# 
UNITED STATES El POSTAL SERVICE 

September 25,2009 

Dear Postal Customer: 

The Horse Branch postmaster will be reassigned on October 3, 2009 to the Rosine Post Office. Due to safety 
hazards caused by snake and rodent infestation it will be necessary to suspend services at the Horse Branch Post 
Office at the close of business on October 2, 2009. This change is tentative and will not lead to a formal proposal 
unless we conclude that it will provide a maximum degree of regular and effective postal services. 

While the office is suspended, services will be consolidated with the Rosine Post Office, delivery and retail services 
will also be provided by a rural carrier to roadside mailboxes installed by customers effective October 3, 2009. Please 
contact the postmaster of the Horse Branch Post Office for advice regarding the placement of mailboxes. Customers 
presently receiving rural delivery will not experience a change in service, with the possible exceptions of picking 
up parcels and accountable mail at the Rosine Post Office lhat the carrier was unable to deliver. Horse Branch 
Rural Route Customers will continue to use Horse Branch KY 42349 as their last line of delivery. Horse 
Branch PO Box Customers also will NOT experience a change in address. PO BOX customers will continue to 
use their present address and last line address Horse Branch KY 42349. New keys wil9 be issued to PO Box 
customers. 

Rural delivery is particularly beneficial to senior citizens, people with disabilities, and working people because no one 
has to pick up the mail from the post office, You will have 24-hour access to your mail. In addition, the rural carrier 
can provide all the retail services provided at the Horse Branch Post Office. Enclosed is information about some of 
the services available from the carrier, Most transactions do not require meeting a carrier at the mailbox. Stamps By 
Mail order envelopes and Money Order Application forms are available for your convenience; or you may place a note 
in the mailbox, with payment, and the carrier will provide the requested services. When an accountable item requiring 
a signature, such as a certified letter, cannot be delivered on the first day, the carrier will return the item to the Rosine 
Post Office. You may pick up the article at the Rosine Post Office, request redelivery on another day convenient for 
you, or authorize the carrier to deliver the item to another person. If appropriate, Post Office box refunds will be 
provided by the Rosine or Horse Branch postmaster. 

Customers who wish to continue their post office box service may do so at the Rosine Post Office, located 4.5 miles 
away. The Rosine Post Office has 26hour lobby access for customer convenience. Window service hours at Rosine 
are 7 a.m. to 3:30 p.m. Monday through Friday, and 8 to 11 a.m. on Saturday. Post Ofice boxes are available at this 
location at the same fees. 

If you have any questions concerning the placement of rural mailboxes or the services available to you through the 
rurdl carrier, please contact the Horse Branch postmaster at (270) 274-3931, after October 2 at (270) 274-9375. 

I realize with change there is always concern. No final decision to permanently discontinue the post office has been 
made. In the event that the office is officially closed the post office will become the Rosine \Horse Branch Post 
Office. A community meeting will be held in the near future to explain our plans and solicit your comments 
concerning possible alternate means of providing Dostal and other services. In the interim, we are confident that 
carrier delivery and PO Box service at the Rosine Post Office will continue to provide Horse Branch customers with 
effective and regular postal services. 

 
 

 

Enclosures (1 ) 
bcc: Postmaster Horse Branch KY 42349 

Postmaster Rosine KY 42370 
Post Office Review Coordinator 000056 
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PAGE# 

UNlTED STATES 
POSTAL SERVICE 

October 30,2009 

Dear Postal Service Customer: 

As the Postal Service manager responsible for all Post Offices in your area, 1 would like your 
opinion concerning a possible change in the way postal services are provided. Our tentative plans 
will only lead to a formal proposal if we are satisfied that a maximum degree of regular and 
effective service can be provided, 

As you are aware the Horse Brancb Post bff~cd$v& ;:;-,t: $f 6 emergencyyisdsjyded QnOctober 3,2909 
due to safety hazards at the office.: Since.that time Horse Branch Customeis, jave received their 
mail via the rural route that serves the community and also at the Rosine Post Office located 4.5 
miles away. The Rosine Post Office offers a 24 hour PO box lobby. Horse Branch rural 
Customers and PO Box Customers will not experience an address change. Customers will 
continue to use Horse Branch KY - 42329 as their last line address. 

‘ 

If you would like an opportunity to discuss alterhives with us, a$postal representative will be at 
the Horse Branch Christian’Church on November 19, 2009 at 5 p.m. to answer questions and 

I 

lr‘. --..& 

\ 

e .  

1 :  

provide information about our service. ’ ’  (I’ * ”-1  

If you have any questions, you may contact Tim Reynolds at  

Thank you for your assistance. 
. !  

Sincerely, A 

Aiisa *&2& Zanetti, 

Operations 

000057 



This letter is concerning the closing of the Horse Branch, KY, post office (D 

My name is Ronnie Renfrow, the grandson of Orena Renfrow, the owner an 
Horse Branch post o f f i i  building. This property was purchased by my gra 
the post office moved into the building shortly thereafter. My grandfether 
approximately 25 yearn, and my grandmother also served approxlmately 
as well. During this time period, numerous changes were made to the bui 
in charge of the upkeep, improvement, and maintenance for the past 20 
tried to make the needed repairs that current staff has requested. In just the 
alone, we have replaced the roof, septic system, heating system, and have 

We were notmed by the letter enclosed, at the Same time as the patrons 
due to rodent and snake infestation, the Worse Branch post office would be clo 
knowledge, as the ownets of said building, there has only been a single 
year ago, the postmaster informed us via the mail carrier that a snake 
At this point, we contacted an exterminator who supposedly special 
he sprayed the building at a cost of $250, It should be noted that t 
regular basis and sprayed by Orkin, and at no point did they inform us of any rodent or snake 
problems. I 

At the community meeting, November W, 2009, community members as 
One question raised was why a single snake would merit an emefgency dosing. 
remarked that this was not an isolated incident, and he informed US that 
company named 1abCorp had been regularly inspecting the post ofice and 
there was a snake and rodent problem. At this point in the meeting, 1 asked 
two years, an outside source has been inspecting the post &ice and fb 
were the landlords not notifid and given an opportunity to rectrfy the situation. 
was unable was unable 60 answer my question. 

As stated before, this building has served as the Horse Branch post office sin& 
is an older building, but holds memories and value, to the members of this mall 
no time has any member of the community remarked there were snake 
otherwise found the building inadequate for the purpose it serves. It is 
changes need to be made, and buildings may need to close for financial leasons. However, the 
manner in whkh this post office was closed, by the letter detailing a snake and rode it 
infestation, was very slanderous toward Orena Renfrow, a 95 year-old retired pos J a s t e r  and 
very respected member of this community. I 

Ronnie RenKw 
0000 b 3 



Lease 

HORSE BRANCH - MAIN OFFICE (203856-001) 
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 
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UNITED STATES 
POSTAL SERVICE. Lease 

Fadlitv NamdLocation I 
HORSE BRANCH - MAIN OFFICE (203856-001) 
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 

I 

This Lease made and entered into by and between ORENA A RENFROW tiereinafter called the Landlo 
United States Postal Service, hereinafter called the Postal Service: 

In consideration of the mutual promises set forth and for other good and valuable consideration, the s 
is hereby acknowledged, the parties covenant and agree as follows: 

1. The Landlord hereby leases to the Postal Service and the Postal Service leases from the Lan 
premises, hereinafter legally described in paragraph 7, in accordance with the f e n s  and conditi 
and contained in the 'General Conditlons to U.S. Postal Service Lease,' attached hereto and made 

Upon which is a one story, multi-tenant, woodbrick building and which property contains areas, spa 
and appurtenances as follows: 

AREA SQ. FEET 
Net Interior Floor Space 960 
Exterior, Platform and Ramp 168 
Exterior Parking, USPS 300 

LESSOR TO PROVIDE JOINT USE PARKING INCLUDING EGRESS AND INGRESS TO THE DEMlS 

Total Site Area: 1,468 

2. TO HAVE AND TO HOLD the said premises with their appurtenances for the following term: 

FIXED TERM: The term beginning March 01, 2007 and ending February 29, 2012 for a total of 5 Years 

3. RENTAL: The Postal Service will pay the Landlord an annual rental of: $ ~ , ~ ~ O . o ~  
*** Three Thousand and 001100 Dollars"" 

payable in equal installments at the end of each calendar month. Rent for a part of a month will be prorz 
checks shall be payable to: 

ORENA A RENFROW 
PO BOX 466 
HORSE BRANCH, KY 42349-0466 

unless the Contracting Ofticer is notified, in writing by Landlord, of any change in payee or address ai 
days before the effective date of the change. 

February 2004 
1 

3 PREMISES. 

!d. Rent 

:ast sixty (60) 

- 3 -  



UNITED STATES 
POSTAL SERVICE- Lease 

4. RENEWAL OPTIONS: The Lease may be renewed at the option of the Postal Service, for the follo separate and 
consecutive terms and at the following annual rentals: 

EFFECTIVE DATE EXPIRATION DATE PER ANNUM RENTAL 
03/01/2012 02/28/20 17 $3,300.00 
03/01/2017 0212a12022 $3,600.00 

provided that notice is sek, in writing, to'the Landlord at least 30 days before the end of the 
each renewal term. All other terms and conditions of this Lease will remain the same durtng 

Utilities Services & Equipment Rider, Maintenance Rider - Landlord Responsibility, 

OTHER PROVISIONS: The followlng additional provisions, modlflcations, riders, 

stated otherwise herein. 

5. 
upon prior to execution and made a part hereof: 

First Refusal, Mortgagee's Agreement. 

6. TERMINATION: 

The Postal Service may terminate this Lease at any time by giving 30 days written notice40 the Lar 
--. 

7. LEGAL DESCRIPTION: 

The Deed was recorded on 1/7/1992, DEED BOOK 28, PAGE 455 IN OHIO County, KY and more j 
described on the attached addendum: 

i February 2004 2 
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UNITED SATES 
POSTAL SERVICE, 

Faciiitv NamdLocation 
County: 
Project 

HORSE BRANCH - MAIN OFFICE (203856-001) 
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 

LEGAL DESCRIPTION: 

A cer ta in  tract or parcel of tonJ s i t u a t e d  
and locatad i n  Ohio County, Kentucky and 
more particularly described as follows: 

Lot rl, Subdivision of %iller 
o-f the Owtn#boro District 0.f t e Chlcngo, 
St, Louis and New Orleans R. R., described 
a_s fo33tvrr'- R*D;?.@plng a t  a stone i n  Xorth 
corner of strip conveyed by'R, A; Willer t o  
the above mentioned R. R. sa id  pcdnt being . 
63 feet  west of measured perpendicular t o  
center line of naia track of Owsnsboro Dis- . 
t r t c t  of said R. R. thence S. W. along a l l n e  
6J feet  w e s t  of said canter line and p a r a l l e l  
thereto, eighty f e e t ,  N. W. rneasured perpen- 
d icular  to ' sa id  canter  l i n e  One Hundred feet 
t o  a atone: thence N. E..parallel  t o  above 
mentioned center line of' main track Sevonty- 

" n i n e  snd one half  feet to a stona, thence S .  
E. One tfundced f o a t  t o  rhc paint  o f  boginning. 

Being the  same property convoyed t o  R. L. 
Rcnfrow and 'Orena Renfrow, his wife  by dcel l  
dnted QctobBr 9 ,  1 9 5 6 ,  and appearing of record 
in Deed Book 130 ,  at page 327, in the o f f i c e  
of the Ohio County Court Clerk. 

roperfy west R 

February 2004 
3 
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UNITED STATES 
POSTAL SERVICE- 

MICHAEL LEGRAND 
Date Contracting Officer Signature of Contracting Officer 

 
Address of Contracting Officer 

Lease 

I I 

, 
EXECUTED BY LANDLORD this ,-: b day of m w  4. ZL-, 

INDIVIDUAL, ADdlNiSTRATbR, OR TRUSTEE 

By executing this Lease, Landlord certifies that Landlord is not a USPS employee or contract 
immediate family member of either), or a business organization substantially owned or 

4 February 2004 

000063 

.7: 
r-* ’v.‘ ’ 

or cqtract employee (or an immediate family member of either):, , . .  
,:.. -. d 

7- 

i J  p( ~Jf~..f&f*/ : 
4-. . .  c/.j 3,. 4&w, ,:‘G , - Name 8, Title: ORkNA A RE,@ROW Name 8 Title: : . .  I 

I \.* 

-c 

-7 Name & Title: HUSBAND Name & Title: 

Name & Title: Name & Title: 

Name & Title: Name & Title: 

I. 

I 

Fax No.: Telephone No.: (502) 274 - 4732 

a. 

b. 

C. 

d .  

All co-owners and all other persons havlng or to have a legal Merest in the property must e 
Landlord is married, the husband or wife of the Landlord must also execute the lease. T 
adequate evidence of title. 
Where the Landlord is an admlnfstrator or an executor of an estate, there must be 
of the court or certified copy of the court order showing the appointment of the a 
with a certified copy of the will of the deceased. If there is no will, or in the event the 
speciflcally authorize the administrator or the executor to enter Into a contract to lease the p 
generally be necessary to furnish, in addition to the above named items, a certifie 
authorizhg such administrator or executor to enter into a lease with the Postal Service. 
Where the Landlord is a trustee, a certified copy of the instrument creating the trust mus 

Any notice to Landlord provided under this Lease or under any law or regulatjon must 
Landlord at the address specified above, or at. an address that Landlord has othe 
writing. Any notice to the Postal Servlce provided under thls Lease or under any law 
and submitted to “Contracting Officer, US. Postal Service” at the address specified 

any other evidence necessary to establish the trustee’s authority to lease. 

Postal Service has otherwise directed in writing. 

ACCEPTANCE BY THE POSTAL SERVICE 



UNITED STATES @ POSTAL SERVICE- General Conditions to USPS 
I 

{Lease 

1. CHOICE OF LAW 

This Lease shall be governed by federal law. 

2. RECORDING 

Not Required 

3. MORTGAGEES AGREEMENT 

and assigns shall muse such foreclosures to be subject to the Lease. 

4. ASSIGNMENTS 

administrators, succ(?ssors, and assigns. 

c. Assignment of this cuntract or any interest in this contract other than in accordance mlh the provisions of this clause will be 
of the contract for default at the option of the Postal Service. 

groLnds for termination 

1. such transfer Is subjecl to [his Lease agreement: 

2. both the original Landlord and the successor Landlord execute the standard Cerfificale of Transfer of T#/e to Leased Pmped.! 

3. this Lease may not be assigned or ownership of the proper@ transferred before commencement of Ihe fixed term, without th 

Assignment and Assumption form to be provided by the USPS Contracting Officer: and 

OOUOSG/ 

and lease 

prior written 

d Nothing contained herein shail be construed so as to prohlbt lransfer of ownership of the demised premises, provided that: 

consent of the Postal Service. 

5. APPLICABLE CODES AND ORDINANCES 

The Landlord, as part of the rental conslderation. agrees to comply with all codes and ordinances applicable to the ownershlp 
1 

arad operation of the 

circumstances over whlch the Postal Servlce has no control. If Landlord provides the above notlce, the Postal Service and Land 
and reach agreement on necessary items of resloration and b e  reasonable cost for restoration; the Poslal Service shall pay La 
upon amount and shall have no furlher restoralJon duties under this Lease. 

b. The Postal Service shall have the rlght to make alterations, atlach flxtures and erect additions, structures or slgns in or upon It; 
leased (provided such alterations, additions, structures, or slgns shall not be delrlmental lo or inconsistent with the rights granted 
the properly or in the bullding in which said premises are located); whkh fixtures, additions or structures so placed In, upon or 
premises shall be and remain the propem of the Postal Senrice and may be removed or otherwise disposed of by the Postal Servlc~s. 

February 2004 GC-1 
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General Conditions to USPS UNlED STATES a POSTAL SERVICE- 

8. CLAIMS AND DISPUTES 

a. This conlracl is subject to the Contract Disputes Act of 1978 (41 U.S.C. 601-613) ("the Act"). 

Lease 

process to assist in resolving the claim. A certification as described in subparagraph d of thls clause must be provided for any 
dollar amount, before ADR Is used. 

h. The Postal Service will pay Interest on the amounl bund due and unpaid Prom: 

1. the dale lhe contracting officer receives lhe claim (properly certified if required); or 

2. the date payment otheiwise would be due, if that dale is later, until the date of payment. 

i. Simple interest on claims will be paid at a rate determined in accordance with the Act. 

j. The Landlord must proceed diligently with performance of this contract, pending final resolution of any request for relief, claim, 
arising under the contract, and comply with any decision of the contracting officer. 

February 2004 

Yaim, regardless of 

appeal, or action 
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UNITED STATES 
POSTAL SERVICE General Conditions to USPI 

The Landlord hereby indemnifies and holds harmless the Postal Service and its officers, agents, representatives, and employee 
damage, actions, cfluses of action, expense, fees andlor liabilily resulting from, brought for, or on account of any violation of this 

The remalnder of this clause applies if this Lease Is for premlses not previously occupied by the Postal Service 

By execution of this Lease the Landlord certifies: 

a. the property and improvements are free of all contamination from petroleum products or any hazardousltoxic or unhealthy mL 
substances, induding friable asbestos materials, as defined by applicable State or Federal law; 

b there are no undisclosed underground storage tanks or associated piping, ACBM, radon, lead-based palnt, or lead piping or 5 
water systems. on the property; and 

c. it has not received, nor is It aware of, any notificadon or other communication from any governmental or regulatory entity con0 
environmental condition, or violelion or potential violation of any local, state, or federal environmentai statute or regulation, existir 
the property. 

I O .  FACILITIES NONDISCRIMINATION 

a. By executing this Lease, the Landlord certifies that it does not and will not maintain or provide for its employees any segregatf 
lts establlshments, and that i t  does not and will not permit its employees to perfom services at any location under its control whei 
facilities are maintained. 

b. The Landlord wJN Insert Ihls clause In all contracts or purchase orders under this Lease unless exempted by Secretary of Labo 
or orders issued under Executive Order 11246. 

11. CLAUSES REQUIRED TO IMPLEMENT POLICIES, STATUTES. OK EXECUTIVE ORDERS 

The following clauses are incorporated in this Lease by reference. The text of incorporated terms may be found in Appendix. B of 
Purchasing Manual, accessible at ywvw.usos.mm/business. 

Clause 1-5, Gratuifies or Giffs (January 1997) 
Ciause 1-6, Contingent Fe8S (January 1897) 
Clause 9-3, Davis-Bacon Acf (January 1997)' 
Clause 9-7, Equal Opportunity (January 1997)* 
Ciause 9-1 3, Afnrmafive Action Tor Handicapped Workers (January 1947)3 
Clause 9-14, Afnrmative Action for Disabled Veterans and Veterans of the Vietnam Era (January 1 99v4 
Clause 8-25, Advertising of Confract Awem's (January 1997) 
Note: For purposes of applying the above standard dauses to this Lease, the terms "supplier," "conkador," and "lessor" are 
"Landlord," and the tern "contract" is synonymous with "Lease." 

' For premises with net interior space in excess of 6,500 SF and involving conslruction work over $2,000 

' For leases aggregating payments of $2,500 or more. 
For leases aggregating payments of $10,000 or mom. 

For leases aggregating payments of $10,000 or more. 

February 2004 GC-3 
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UNITED STATES 
POSTAL SERVICE* 

Faclllty Name/Location 

HORSE BRANCH - MAIN OFFICE (203856-001) 
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 

1. 

2. 

3. 

4. 

5. 

I 
The Landlord shall, except as otherwise specified herein and except for dama 
negligence of Postal Service agents or employees, maintain the demised premises, 
and all equipment, flxtures, systems, and appurtenances, whether severable or non-sev 
Landlord under this Lease, in good repair and tenantable condition, during the con 
Landlord's duties include repair and replacement as necessary. 

Notwithstanding the above, the Postal Service will be responsible for regular cleaning of gu 

For the purpose of so rnaintainlng said premises and property, the Landlord may, at rea 
reasonable notice to the facility manager, enter and inspect the same and make any neces 

Landlord is responsible for inspection, prevention and eradication of termites and any 
and for repairs of any damage resulting therefrom durlng the continuance of the Lease. 

Landlord shall paint all interlor and exterior previously painted surfaces as follows: no 
following the start of the lease, and at least once every five (5) years during the co 
required more often because of damage from fire or other casualty, or unless the time pe 
in writing by fhe Contracting Officer. Landlord is required to apply only one coat of paint. 
for cost of additlonal coats of paint, including application costs. USPS will be responsib 
equipment away from walls as required. 

Any heating system furnished by Landlord must be properly sized for the facility, must 
and must be maintained and, if necessary, replaced by Landlord to ensure proper operation 
of the Lease and in accordance with this Maintenance Rider; such system must be capable 
temperature of at least 65 degrees Fahrenheit (65°F.) in all enclosed portions of the de 
the rear vestibule) at all times. Regardless of whether Landlord is required by the 
heating system, any investigative or remediation cost associated with a release of fuel from 
any fuel tank, shall be the responsibility of the Landlord, unless the release is caused by the a 
Postal Service or its agents. The Postal Service shall be responsible for regular replacement 

Boilers (heating and hot water supply) and unfired pressure vessels provided by the La 
premises shall be maintained and, if necessary, replaced by the Landlord in accord 
Pressure Vessel Code, Sections IV, VI, and VIII; National Fire Prevention Associcatio 
Code; and/or ASME Safety Code No. CSD-1 , Controls and Safety Devlses for Auto 
A18.1, Safety Standard for Platform Lifts and Chairllfts; NFPA-54, National Fuel 
Burning Equipment Code, as applicable, or as required by local ordinances. Current 
organization recognized by the National Board of Boiler and Pressure Vessel 
municipal authority which has adopted the American National Standard Institute 
Engineers (ASME) Boiler and Vessel Code, must be provided by the Landlord fo 
vessels. In the event focal jurisdictions do not require periodic inspection of such 
shall have the rlght to conduct inspections in accordance with the aforesaid 
certificates, as appropriate. 

Any elevators, escalators and dumbwaiters provided by the Landlord as part of 
maintained, and. if necessary, replaced by the Landlord during the continuance 
ASME A17.1, Safety Code for Elevators, Escalators, Dumbwaiters, and Moving Walks; 
Inspectors Manual; and ASME A17.3 Safety Code for Existing Elevators and Escalators; A 
Evacuation Procedures for Elevators; and ASME A I  7.5, Elevator and Escalat 
must ensure that current safety certificates for elevators, dumbwaiters and escal 
authorized to inspect in accordance with the AN WASME Code for Elevators, Dumbwaiters 
appropriate federal, state or municipal authority. In the event local jurisdictions do not require pe 

February 2004 MR-LR-I 
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UNITED STATES 
PO-AL SfRVlCE” 

such equipment, the Postal Service shall have the right to conduct inspections in acco 
codes, and may issue safety pertificates, as appropriate. 

6. Any air-conditioning equipment furnished by Landlord must be properly sized for the facility, 
working order, and must be maintained and, if necessary, replaced by 
the continuance of the Lease and in accordance with this Maintenance 
providing a uniform temperature of no greater than 78 degrees Fahrenheit (78°F.) in all enclos 
demised premises at all tlrnes. Landlord shall be responsible for servicing of the air-conditioning 
the continuance of the Lease, including, refrigerant as required for proper operation of the equip 
Service shall be responsible for regular replacement of filters. 

7. Any electrical/power system furnished by Landlord must be properly sized for the facili 
order, and must be maintained and, if necessary, replaced by Landlord to ensure 
continuance of the Lease and in ackordance with this Maintenance Rider. 

8. Any wirlng, including, but not limited to, wiring for the Electronic Security and Surveilfan 
Circuit Television (CCTV), Very Small Aperture Terminal (VSAT), Criminal lnvestl gation 
Detection System (IDS), etc., installed by the Landlord shall be maintained, and if nec 
Landlord during the continuance of the Lease. However, the Landlord shall n 
repair Of, or interfere with, the actual security, telephone, or telecommunications e 
consoles, monitors, satellite dishes, telephone handsets, and Point-of-Service ( 

9. Whether public or private water or sewer systems are provided, said systems are to b 
the Landlord during the continuance of the Lease, including any inspections that may be required. 

10. If the demised premises or any portion thereof are damaged or destroyed by fire or ot 
public enemy, riot or Insurrection, vandalism, or are otherwise determined by the Postal Service 
and occupancy, or whenever there is a need for maintenance, repair, or replace 
obligation under this Maintenance Rider, the Postal Service will‘ require the Lan 
premises as necessary to restore them to tenantable condition to the satisfaction of t  
Service will, except in emergencies, provide the Landlord with written notice stating a reason 
completion of all necessary repairs. (A copy of any such notice shall be sent to the Landlord‘s 
assignee of monies due or to become due under this Lease whose names 
the Postal Service by the Landlord. Failure to give such wrifien notice to t 
assignee shall not affect the Postal Service‘s rights to recover expended costs und 
the costs expended by the Postal Service are reasonable in amount.) The Pos 
Contracting Officer, may proportionately abate the rent for any period the pre 
determined by the Postal Service to have been rendered untenantable, or unfit for 
such condition. 

If the Landlord (or the mortgagee or assignee, on behalf of the Landlord) fails 
diligence as will ensure its completion within the time specified in the noti 
granted at the sole discretion of the Postal Service), or fails to complete t 
Service shall have the right to perform the work (by contract or otherwi 
administrative cost and/or interest, from rental payments due or to become d 
Contracting Officer may, if the demised premises are determined to be unte 
with reasonable discretion, cancel this Lease in its entirety, without liability. 

The remedies provided in this section are non-exclusive and are in addition -to any remedies availab 
Service under applicable law. 

11. The Landlord must: 

a. comply with applicable Occupational Safety and Health Standards, title 29 Code of 
(CFR) (including but not limited to Parts 1910 and .t926), promulgated pursuant to 
Occupational Safety and Health Act of 1970 (OSHA); and 



UNITED STATES 
POSTAL SERVICE- Mainten 

Landlord Res 

b. comply with any other applicable federal, state, or local regulation governing workplace sal 
they are not in conflict with a; and 

c. take all other proper precautions to protect the health and safety of: 

(I) any laborer or mechanic employed by the Landlord in performance of this agreement; E 
(2) Postal Service employees; and 
(3) the public. 

The Landlord must include this clause in all subcontracts hereunder and require its inclusion in all s 
lower tier. The term "Landlord" as used in this clause in any subcontract must be deemed 
subcontractor. 

. .  , I  
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UNITER STATES Ea POSliAL SERVICE 

to a third party, this right of first refusal will remain in full force and effect and be binding on the third part 

Purchase 0 

Facility Name/LocaHon 

HORSE BRANCH - MAIN OFFICE (203856-001) 
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 

PFR-1 February 2004 



UNITED STATES 
POSTAL SERViCE. 

2. AIR CONDITIONJNG 

Landlord must furnish air conditioning equipment in good working order, in accordance with 
Rider, during the continuance of the lease. The Postal Service pays for recurring charges for 
equipment, provided the power is separately metered for postal consumption. 

I 

I 
tk'e Maintenance 

power for the 

Utilities, Services, 81 Equip' ent Rider P 

3. ELECTRICITY 

Landlord must furnish a separately metered electrical system In good working order For the 
premises, in accordance with the Maintenance Rider, during the continuance of the lease. The 
Service will pay all recurring electric bills. 

4, LIGHT 

Landlord must provide light fixtures in good worWng order, in accordance with the Maintenanc? 
the continuance of the lease. Landlord is not responsible for replacement of light bulbs. 

Facility Namellocation 

dehsed 
Postal 

i 
I 

Rider, during 

HORSE BRANCH - MAIN OFFICE (203856-001) 
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 

1. HEAT 

Landlord must furnish heating system in good working order, in accordance with the 
during the continuance of the lease. Any investigative or remediation cost 
from the system, including any fuel tank, shall be the responsibtllty of.the 
caused by the act or negllgence of the Postal Service. The Postal 
provided such charges are separately metered for postal consumption. 



UNITED STATES 
POSTAL SERVICE- 

continuance of the Lease, provided a separate meter or separate invoice is furnished by the i 

Utilities, Services, & Equi ment Rider b 
ppropriate 

After connection, the Postal Service pays for all recurring sewer bills during the continuance o- 
provided such service is separately metered, or a separate invoice is furnished by the appropr 
for postal consumption. 

7.  TRASH 

The Postal Service agrees to furnish and pay for all trash removal for the demised premises 

the Lease, 
ate authority, 

during the 

maneuvering areas, and any other areas providing access to the postal facility for use by posh: 
contractors, or the public (including, but not limited to, stairs, handicap access ramps, carrier 
durlng the continuance of the Lease. 

February 2004 u -2 
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County: 
Project: 

Facilily Name/Location ;rc 

HORSE BRANCH - MAIN OFFICE (203856-001) 
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 

~ 

The undersigned, Holder(s) of a mortgage (or similar encumbrance, such as a Deed of Trust), in the SUI 

on the property situated at: 

hereby consent(s) to the leaslng of said property to the U.S. Postal Service and agree(s) for itself, its su 

executors, administrators, and assigns that In the event it should become necessary to: 

a) foreclose said mortgage or similar encumbrance, the Mortgagee will cause the sale of said premis 

subject to said lease; or, 

b) take any other action terminating the mortgage or transfarring title, the Mortgagee will cause such 

made subject to said lease. 

MORTGAGEE 

Name of Mortgage Company 

By: 
Witness Signature of Mortgagee’s Officer 

Its: 
Title of Mortgagee’s Officer 

Street Address 

City, State and ZIP+4 

Subscribed and Sworn to before me, a notary public, in and for I- ’ , ,”L .. z I: 4 County, I 

MY commission expires // - 26 .-- SL;JL;3K 
I 

February 2004 M-1 
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EASTERN FACILIT~ES SERVICE OFFICE 

UNITED STATES 
POSTAL SERVICE 

January 12,2005 

ORENA A RENFROW 

PO BOX 466 

HORSE BRANCH, KY 42349-0466 

Re: Postal Facility (203856-001) 
Horse Branch, KY 42349-9996 

It is necessary that we secure a new lease well in advance of the expiration of the current lease term in or 
provide continued service to postal customers at the referenced facility. Therefore: 

Enclosed are four (4) copies of a new lease. Please read the lease carefully to ensure that you are in agr 
the terms and conditions of the contract. THIS LEASE MAY NOT BE IDENTICAL TO YOUR CURRENT 1 

To execute this lease, please: 

I .  Review the lease, secure the appropriate signatures and date each copy. All signatures must be dou 
witnessed and notarized. Please review A.3 Execution Requirements on page A-1 of the Genera 
to USPS Lease for specific instruction on necessary signatures and appropriate documentatlo 
authorizatlon to execute the lease. If ownership differs from that shown on the lease, please call fc 
instruction before signing. 
Assure that the correct indivldual square foot areas for interior floor space, platform, parking, drlvewa 
landscaping, sidewalk, other, and total site area have been inserted in Section 1 of Page 1. The total 
should include all areas that are for the exclusive use of the Postal Service under the lease. 

3. Assure that the Addendum reflects the correct legal description. If no legal description Is shown 01 
Addendum, please Include a copy of the deed to the property with the legal description. If avai 
also provide a dimensioned plat of the site and a dimensioned floor plan of the building. 

4. Assure that the correct street address of the leased premises is provided at the top of page 1 and the 
page 2. The city or county of jurisdiction assigns street addresses. 

5. Assure that the correct day and evening phone numbers and your Social Security or other Taxpayer I 
Number are entered in the spaces provlded on the slgnature page. 

6. Complete all applicable items on Pages 8-1 , B-2, and 8-3. 
7. If the property is encumbered with a mortgage, ask the Mortgage Holder to complete and return the [\r 

Agreement. If there is no mortgage, print “NO MORTGAGE” across the form in large letters. 
8. Fill out the Designation of Emergency Repair Personnel at the end of the lease. 
9. Piease call before making any changes or correctlons to the lease and initial any changes made. 

The Contracting Officer CANNOT accept the Lease on behalf of the Postal Service unless the above item: 
complete and accurate. If you have questions or need additional information, please call or write to me at 
telephone number and address shown below, Please return three signed copies of the lease within f€ 
acceptance by the Postal Service. The remalning copy is for your reference until you receive a fully exe 
Thank you for your Cooperation. 

Sincerely, 

2. 

Robert Melvin 
Real Estate Speciallst 

cc: Real Estate Secretary 
1 , *  

Real Estate File 
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September 25,2009 

Dear Postal Customer: 

The Horse Branch postmaster will be reassigned on October 3,2009 to the Rosine Post 
hazards caused by snake and rodent infestation it will be necessary to suspend services at the 
Office at the close of business on October 2, 2009. This change is tentative and will not lead to 
unless we conclude that it will provide a maximum degree of regular and effective postal 

While the office is suspended, services will be consolidated with the  Rosine Post Office, 
will also be provided by a rural carrier to roadside mailboxes installed by customers effe 
contact the  postmaster of the Horse Branch Post Office for advice regarding the placern 
presently receiving ruriill delivery will not expeshace a change in service, with the pos 
up parcels and accountable mail at the Rosine Post Office that the carrier was unable to de 
Rural Route Cusfomers will continue to use Horse Branch KY42349 as their last line 
Branch PO Box Customers also wiii NQT experience a change in address. PO Bo 
use their present address and last !he address Pkwse Branch KY423.49. New k 
GUS fonaers. 

Rural delivery is pariicularly beneficial to senior citizens, people with disabilities, and 
has Lo pick up the mail from the post office. You will have 24-hour access to your m 
can provide all the retail setvices provided at the Horse Branch Post Office. Enclos 
the services available from the carrier. Most transactions do not require meeting a 
Mail order envelopes and Money Order Application forms are available for your convenience; or 
in the mailbox, with payment, and the carrier will provide the requested services. When an acco 
a signature, such as a certified letter, cannot be delivered on the first day, the carrier will return t 
Post Office. You may pick up the article at the Rosine Post Office, request redelive 
you, or authorize the cairier to deliver the item to another person. If appropriate, P 
provided by the Rosine or Horse Branch postmaster. 

Customers who wish to continue ih& post office box setvice may do so at the Ros 
away. The Rosine Post Office has 24-hour lobby access for customer convenience. Window servi 
are 7 a.m.  to 3:30 p.m. blonday through Friday, and 8 t9 -1 - r  a.m. on Saturday. Post Office boxas a 
location at the same fees. 

If you have any questions concerning the placement of rural mailboxes or the semi 
rural carrier, please contact ihe Horse Branch postmaster at (270) 274-3931, after 

1 realize with change there is always concern. No final decision to permanently discontinue the P 
made. In the event that the office is officially closed the post office will become the Rosin0 Wars 
Office. A community meeting will be held in the near future to explain our plans a 
concerning possible alternate means of providing postal and other services. In th 
carrier defivery and PO Box service at the Rosine Post Office will continue to pro 

2009. Please 

effective and regular postai services. I 

 

Enclosures (1) 
bcc: Postmaster Horse Branch KY 42349 

Postmaster Rosine KY 42370 
Post Office Review Coordinator 
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January 15,2010 

Postal Regulatory Commission 
901 New York Avenue NW Suite 200 
Washington, DC 20268-000 1 
ATT: Richard Oliver -Docket PI-20 10- 1 

Dear Postal Regulatory Commission, 

I had sent a letter to you in December about the Suspension of our Post Office, Horse 
Branch, KY. I wanted it to go to the special Docket PI-2010-1, but it went to the 
comments section. 

I am requesting a waiver because I do not have the capability to do a PDF file. I am a 
senior citizen and find it difficult to do these complicated filings. Please see that my 
letter gets to the Docket. 

a%- Sincerely, 

Ronnie Renfrow W 

000077 
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REGULATORY 
COMMISSION 

Ann C. Fisher 
Director, Office of Public Affairs 

and Government Relations 

December 23,2009 

Dear Representative Rahall: 

Thank you for contacting the Postal Regulatory Commission on behalf of your constituent 
Mr. Brian Van Nostrand and the residents of Hacker Valley regarding their concerns with the 
indefinite suspension of postal operations in their community. 

Your constituents’ concerns are important to the Commission and provide a valuable 
perspective to help us fulfill our duties. The Commission takes very seriously its oversight role to 
ensure the accountability and transparency of the Postal Service. While the docket for Hacker 
Valley’s appeal has closed and a ruling was issued by the Commission on October 19,2009, 
please be assured the Commission appreciates their additional thoughts and concerns. 

post offices have been suspended due to lease expiration during the past 5 years and most of 
them remain suspended. The Commission believes it is not sufficient to simply suspend 
operations at a post office without promptly developing a plan to reopen or close the existing 
office. To better understand the scope of this problem, on November 9, 2009, the Commission 
initiated a public inquiry, Docket No. P12010-1. 

Interested persons may submit formal statements regarding this matter for inclusion in 
the public record in that docket by filing online on our website at w.Drc.aov. Informal written 
comments, including Mr. Van Nostrand’s, will be placed in our commenter file for review by the 
Commission. 

During the consideration of Docket No. A2009-1, the Commission became aware that 97 

In closing, please be assured the Commission takes very seriously its oversight role to 
ensure the accountability and transparency of the Postal Service, and we are looking forward to 
reviewing all comments submitted on this matter. 

S i r e  ty , 

000079 
Director 
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0 .  ' NICK J. RAHALL II 
3RD DISTRICT, WEST VIRGINIA 

COMMITTEE O N  RESOURCES 
DEMOCRATIC LEADER 

ENERGY AND MINERAL RESOURCES 

COMMITTEE O N  TRANSPORTATION 
AND INFRASTRUCTURE 

HIGHWAYS AND TRANSIT 

RAILROADS 

AVIATION ' 

Internet: www.rahall.house.gov 

2307 RAYBURN BUILDING 
WASHINGTON, DC 20515-4803 

(202) 225-3452 

301 PRINCE ST., EECKLEY, WV 25801-4698 
(304) 252-5000 

f@h$!Jington, 20515-4803 

December 9,2009 

845 FIFTH AvE., ROOM 152 
HUNTINGTON, WV 25701-2086 

(304) 522-NICK 

601 FEDERAL ST., ROOM 1005 
BLUEFIELD, WV 24701-3033 

(304) 325-6222 

220 DINGESS ST. 
LOGAN, WV 25601 

(304) 752-4934 

Director 
Postal Regulatory Commission 
901 New York Ave NW, Suite 200 
Washington, DC 20268 

Dear Director: 

I am writing to you on behalf of Mr. Brian Van Nostrand and the residents of Hacker Valley, 
regarding the concerns he has raised in his inquiry of me. Please refer to enclosure. 

Since this matter is under your jurisdiction, I am referring it to you for your full 
consideration. Once you have reviewed the information, please contact me at the Beckley oflice at 

Please feel ftee to call upon me anytime that I can be of assistance. 

With warm regards, I am 

1 
Sincerely, 

NICg J. RAHALL, II 
Member of Congress 
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November 13,2009 

Ms. Deborah Willhite, Senior Vice President 
United States Postal Service 
Government Relations 
475 LBnfant Plaza 
Washington, DC 20260 

Dear Ms. Willhite: 

I am Writing to you on behalf of the residents of Hacker Valley, regarding the proposed 
closure of the Hacker Valley Post Office. It is my understanding that the Board of Education h 
offered the former cafeteria building as an option for the post office. 

At a time when our economy is being challenged, and small business owners work diligently 
to survive, it is so important that rural communities such as Hacker Valley have access to 
full-service postal facilities. I also want to point out the closure of this post office would have 
negative consequences for Holly River State Park, which is located near the center of the state in 
Hacker Valley, Webster County and is the second largest park in the West V i r a a  park system. I 
respectfdly request that the U. S. Postal Service reconsider this proposed closure. 

Once you have reviewed the information, please contact me at the Beckley office at 

Please feel iiee to call upon me anytime that I can be of assistance. 

With warm regards, I am 

Sincerely, 

NICK J. e, 11 
Member of Congress 

- 4 " -  
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Patrick J. Hohl, Township Supervisor + Ext. 202 

January 6,2010 

Postal Regulatory Commission 
90 1 New York Avenue, Suite 200 
Washington, DC 20268-000 1 
ATT: Richard Oliver, Docket PI 2010-1 

Re: Closure of Hamburg, Michigan Post Office 48 139 

Dear Postal Regulatory Commission, 

On the morning of January 5, 2010 I was contacted by Hildy Foley, Area Chairperson for the 
Committee to Prevent Post Office Closings, and informed that the Hamburg Michigan Post 
Office, 48139, will be closed on Saturday, January 9,2010. 

This is a shocking and unanticipated occurrence that adversely impacts the 553 resident who 
maintain P. 0. boxes at this post office. The relocation of these P. 0. boxes to the Pinckney 
Michigan post ofice will necessitate a daily 15 mile round trip for these P. 0. Box holders. This 
is wholly unacceptable as many of these customers are elderly, several are business customers 
and most importantly, this closure ignores our rights as a community as defined in the National 
Association of Postmasters of the U.S. Guidelines as follows: 

261. General-The community meeting is an excellent opportunity to explain service 
alternatives to customers, answer customer questions about the proposed alternatives and to help 
customers to complete their questionnaires. 

262. Date and Location-Discuss the time and location of the community meeting with the 
postmaster or OIC. Schedule the meeting at a time that encourages customer participation, such 
as during an evenbig or weetend. 

263. Notifying Customers-Notify affected customers of the community meeting and location at 
least 10 days in advance. 



I 

, . 

Page Two 
January 6,2010 
Re: Closure of Hamburg Post Office 

61 3.3-Notify affected customers immediately by individual letter. Include the reason for the 
suspension. 

A property access issue is cited as the reason for the closure. At noon today I met with the 
neighboring property owner while in phone contact with the developer who owns the site of the 
current Hamburg post office. The developer indicated that he was in contact with the U. S. 
Postal Service and a tentative agreement resolving this property access issue is being drafted. I 
can not definitively state at this time that this tentative agreement will be ratified by the 
developer, USPS and neighboring property owner. However, had the USPS provided even a 30 
day notice of a pending closure our residents and business owners could have sought alternatives 
to the 15 mile round trip to Pinckney and the negotiations between affected parties which took 
place at noon today would have had reasonable time to resolve the issue cited for the closure. 

Simply stated, is the US Postal Service interested in resolving the identified reason for the 
closure or is the US Postal Service using the property access issue as a convenient excuse to 
close the Hamburg post office regardless of the possibility of resolving the cited property access 
issue? 

I ask that you please delay this closure to allow the access issue to be resolved. If this access 
issue can not be resolved to the satisfaction of the parties involved significant vacant commercial 
lease space is available directly adjacent to the current post office location and the landlord has 
confirmed to me that they want the US Postal Service as a tenant. 

Sincerely, 
I: Digitally signed by Patrick J. Hohl 

ck J. HOM, o=&mburg Township, 
p Supervisor, Patrick J. Ho pathohl&amburgmi.us, FUS 

// Date:2010.01.06 15543205'MT 

Patrick J. Hohl 
Supervisor, Hamburg Township Michigan 

- 2 -  
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January 10, 2010 

Deal keeps Hamburg post office open 
By Frank Konkel 
DAILY PRESS & ARGUS 

The Hamburg Township post office will stay open. 

On Friday, the U.S. Postal Service, Village at Hamburg developers and the owners of Countryside 
Veterinary Clinic next door to the post office signed an agreement to keep the post office open. 

"The impact to the township of keeping the post office open is immeasurable," said Hamburg 
Township Supervisor Pat Hohl, who mediated conversation involving all three parties on the 
township's behalf. "It is immeasurable in terms of maintaining our identity as Hamburg, Mich. And 
financially, it's significant because of the number of businesses and citizens that use the facility." 

The Hamburg post office notified the public Tuesday that it was scheduled to be placed under 
"temporary emergency suspension" starting Monday, and that all 553 holders of post office boxes at 
the site would have to travel to the Pinckney post office for an unspecified duration of time while the 
Postal Service searched for a new post office location. 

The move caused confusion and, in some cases, anger from residents who had little notice of the 
closing . 

Ed Moore, manager of communications for the Detroit district of the U.S. Postal Service, said the post 
office's suspension was because the post office's trucks caused recurring damages to Countryside 
Veterinary Clinic's property. With the Postal Service's signature, that dispute becomes moot. 

"An agreement has been reached, and post-office customers will not have to go to Pinckney," Moore 
said. "Operation will go on as regular. The move will not happen." 

Hildy Foley, state president for the Retired Postmasters of National Association of Postmasters and 
chairwoman for Post Office Closings for Michigan, said the situation still needs to be monitored. She 
called the move "temporary," and said that unless a long-term lease was signed, a similar situation 
could arise again. 

"It's not over with; it's something we're going to have to keep an eye on because (the Postal Service) 
wants to close these small post offices for cost reasons,'' Foley said. 'They've known about this for 
months; it's not something that happened overnight." 

For now, Foley said she's happy it will be business as usual for the Hamburg post office. 

@'When post offices close, it's not fair to the community," she said. "It's good to see that Hamburg 
residents still have a post office.' 

000085 
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January 4,2010 
Postal Regulatory Commission 
901 New York Avenue NW Suite 200 
Washington, DC 20268-00 1 
ATT: Richard Oliver-Docket # PI 2010-1 

Dear Postal Regulatory Commission, 

Our Post Oflice, Keezletown, VA 22832 was suspended on May 3 1,2006 because of 
eviction.. This is not true for the following reasons: 
1. Two years ago, the Retired Postmaster who owned the building gave the USPS 
notice that she no longer wanted the Post Office in her building. It was a month to month 
lease. 
Since the USPS knew two years in advance, it cannot be classified as an “emergency 
suspension”. 
2. In August 2005, the USPS had a public meeting and distributed packets seeking 
available space for the facility. The USPS officials told us that it wouldn’t be closed. 
3. In the fall, members of the Keezletown Rwitan Club offered the second floor of their 
building for use by the Post Office. David Peters showed them the place and was told, 
“hey, there’s some work that needs to be done”. David Peters lowered their bid, but they 
never heard again from the Real Estate Office. 
4. There was some talk about a trailer, which was located at Stanton, VA, but nothing 
was done about it. 

There were alternate quarters available, but nothing was done about them. We didn’t 
believe it would be closed because we had been told it wouldn’t be closed. 

As of this date, we have not received from the District Mwger ,  a Letter stating what is 
going to happen to OUT post office. Will it be closed or reopened? 

We object to this Temporary suspension because it is really a closing without giving us 
our rights according to Title 39. We should have had 60 days to object and 30 days to 
contact the PRC. We also object for the following reasons: 
1. Not given much notice (include date of first notice of suspension) 
2. Not given much notice on Community Meeting. 
3. There were other places in the community to have the post office. 

List how the community has been affected by the closing, how it affects 
seniors/mhorities. Give some human interest stories. Any questions, contact me at 

Thank the PRC for their attention to this problem. 



November 17,2009 

Richard A. Oliver 
Public Representative Postal Regulatory Commission 
901 New York Ave. N.W. Suite 200 
Washington D.C. 20268-0001 

Dear Mr. Oliver 

I owned the Dixieland Postal Station in Lakeland, Florida, which I have 
leased to the Postal Service for over 17 years. I have maintained the 
exterior of the building and the sewer and water lines under the building, 
according to the lease requirement. The present lease is for 3 years with an 
extension for an additional 3 years. However there is an escape clause 
which allows the Postal Service to cancel the lease with a 30 day notice. 
This Postal Station has been on the list of possible closings. A week ago the 
Post Oflice put a short notice in all box holders, that this Post Office might 
be closed and asked a few questions as to the type of service the box holder 
used. They also posted on of these small notices in the far back wall, which 
you would really have to look hard to find the notice. They only allowed 10 
days for a reply. 

Originally we were told there would be a public meeting, where 
everyone could express their concerns. ‘Now we were told that they did not 
mention any such gathering. I have sent letters of concern to our senator 
and representatives, which I am enclosing copies of the letters for your 
review. 

We are presently putting together a Save Dixieland Post Office campaign. 
We are going to get as many signatures as we can on a partition to keep the 
P.O. open. We are having signs made to put out near the P.O. and in the 
neighborhood. We also will hand out leaflets that will have phone numbers 
for the City Mayor, Chamber of Commerce, Local Post Master, Senator and 



Representatives. Could you tell us who in the Postal Service we should 
send the signed list to. 

Not having been thru this type of situation before, I would deeply 
appreciate any advice you could give me. I can be reached at

 you for any help you might be 
able to give me. 

Sincerely yours, 

Robert Beswick 

Update: 11/30/2009 

We spent 2 days at the P.O. and collected over 775 signatures of people who 
do not want the P.O. to close. We would have been able to collect more 
names, but someone fiom the Post Office said we were not able to do this on 
Postal Property and if we continued, he would have us arrested. Can you 
give us some guidance? 



History of Leon Post office 

Announcement of closing of the Leon Post Office 1996 alerted the local residents that their historic 
town of Leon, Virginia will temporarily close. 

Timothy D Robinson owner of Heartland Restorations has been in the business of Historic 
Restorations for the past 30 years. 

Projects include the oldest building of town of Culpeper 1749 and the oldest of Culpeper County 1741. 
Also the restoration of Montpelier (James Madison) home and the slave of the Madison’s the (Gilmore 
house). Restoration of early structures of Wolf Trap Foundation Vienna Virginia, dismantle and rebuild 
of Tusculum for Sweet Briar College and Historic Resources of Virginia DHR. Recently the restoration of 
the oldest structure on Chincoteague Island (Timothy Hill House) 1820 and the rebuild of the gfh 
Presidents Child hood home of James Madison. 

Preservation of homes and historic sites is not only an interest of the owner of Heartland Restorations 
but his business ... having bought land directly across the street from historic James City, now called Leon 
prompt Mr. Robinson to step forward and offer the US. Postal service a deal that would keep the 
Historic Post Office alive for the next 10 years. 

Mr. Robinson entered into a lease agreement with US Postal Service January 25th 1998 but did not 
open or receive rent income until following year July 1999 of 325.00 for the next 10 years with me 
paying utilities lease ending July, 2009. 

Mr. Robinson went to the present location of the post office and owner Jack Golightly and purchased 
the older oak facade from him that was in the early post office across the street. Paid $300.00 dollars for 
old facade. 

Went before zoning of Madison County to get a special use permit, no ordinance allowed a private 
individual to own a post office on private land. 

Was denied because law prohibited it, appealed decision many local residents came to hearing 
explaining the important need for post office because they would have to travel as much as ten more 
miles to get mail. Law was changed “first ever in state” to allow me to have post office on private land. 
Delayed opening for 9 months, opened July 1999. 

Many residents used the facility but wanted it to open longer. Had many conversations with Post 
Master a t  the time George then Diane who simply explained it was income. I was told that if post office 
succeeded then the old routes would be added back including James City Road that the post office itself 
faced. I complained many times to Mr. Hanbright that it did not make sense to the people who lived 
directly across from post office received their mail from Culpeper County nearly 10 miles away. 

- / -  



I had many conversations with Joe O’Connor original USP representative prior to opening Joe told me 
that it would make sense to have residents near by using the Leon post office once it reopened. I was 
told this would help guarantee that the post office would stay open because it would make enough 
income to justify a full time post master, Also was told I needed to add a secure separation room on side 
of building to increase the mail flow and allow the post office to go full time. Completed that work in 
2002 only to be told they needed more income before they would consider full time. 

The last post master explained to me that she (Diane) was making increasing amounts of money each 
month and would soon make enough to go full time, that it would be automatic. Diane explained to me 
that she made more income than anyone in her district considering patrons of the amount of less than 
100. 

Received a renewal contract on 2/3/2006 that ran through 6/30/2014 for 4,200.00 per year. (No 
increase in lease for 15 years) yet the utilities were already more than lease income. 

Was put in touch with a Rufus Hambright of Greensboro N.C. to discuss problems with cost of utilities. 
Explained that utilities had increase 300% since lease agreement signed 1998. Rufus told asked me what 
could be done to keep post office open. Also told me that lessor’s often pay in to keep post offices open 
in their stores and remote locations. 

1 explained I could not do that! I am not a retail store looking for customers! 

Sent letters to confirm conversations with Mr. Rufus Hambright on November 24th 2006 “two years” 
before renewal of contract was to expire. This letter was also to postmaster of Leon and Mr. Hanbright 
to confirm agreement of separation of meters and propane so new lease agreement would include USP 
paying their own utilities. 

Mr. Robinson agreed to pay for separation of utilities and propane IF “US Postal Service” would agree 
to pay utilities. Started separation of meters heat and propane January 2007, all work completed May 
2007 called and sent letter to confirm work completed. 

Received email from Rufus Hambright that he needed written confirmation. Called him told him I spent 
nearly $1,800.00 to get work done suggested he could send someone by to inspect. 

Faxed copy of bill showing meters separated told him was confused about heat source. Rufus started 
demanding that 1 do not involve post master getting applications for propane or electric but to talk 
directly with him. 

Rufus notified me items were reviewed and approved, I explained to him that the apartment upstairs 
had its own electric baseboard and the central (gas) heat system would be entirely the Post Office use. 
Rufus asked told me there may have to be an adjustment to rent but I never heard back about decrease 
in lease amount, never received new lease agreement with adjustment as he agreed. 

0 0 0 0 9 ‘1 
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No offer was ever made, yet I was told verbally and by written letter that these items were approved 
by District Management and the RE Manager, All work was completed as Rufus Hambright requested 
and as I agreed before the end of lease agreement by 2 years. 

Received Notice of Termination January 30th 2008 complete closing of doors April llth 2008. Signed by 
Rufus Hanbright. 

Notice was placed on front door received immediate anger for closing from local residents. Letters of 
support coming in from as far away as Culpeper. 

I sent addition request of explanation to Mr. Hambright. Did not understand why closing ! I had 
completed all his request for separation of utilities. copied utility bills sent to him showing a t  any given 
month electric and propane was costing in excess of 450.00 per month but only receiving $350.00 with 
new contract for next 10 years with me paying the utilities. 

Had a petition to keep Post office opened from everyone person living in the immediate area nearly 85 
even though there are only 75 patrons on route. Many customers saying it would disperse the small 
community and cause a lot of additional effort for them as older residents to travel to Brightwood. 

I was told that the US. Postal Service had invested nearly 500,000.00 into purchase and set up of the 
trailer along Rt. 29. And yes they would have to pay their own utilities. This would translate into nearly 
140 years a t  the current rate being paid for Leon, a newly renovated facility with a saver location off of 
busy Rt# 29. 

History of James City named changed to Leon 1930%: Located on the oldest road in America 
established in 1699 by the House of Burgesses, Jamestown. On the busiest 18-19 century cross roads of 
the new world “Caroline and Plank Road” that ran east to the earliest port of Virginia near Falmouth. 

Town established in 1796 by Daniel James direst descendants are the “Notorious James Gang”, Frank & 

Jesse James. The Ford family nearby buried behind the post office area, the very descendants of Robert 
Ford who followed the James Family to Kentucky, then Missouri and gunned down Jesse James. 

Battle of James City, October 10* 1863 http://www.hmclb.org~‘marker.asp?rnarker=4774 

Beginning of the Bristoe Station Campaign, noted to be the down fall of Commander of the 
Confederate Army Robert Lee, Headquarters of Robert E. Lee & Jeb Stuart was in the original room of 
the Post office with names of the Michigan 5th written on the walls upstairs when occupied by the Union 
commanding officer Gen. George Armstrong Cluster who died at the Battle of Little Bighorn 10 years 
later. ~tt~://www.eyewitn~sstahistory.com/c~~ter.htm 

Leon (originally called James City) Oldest post office of Madison County, Virginia originally opened in 
1800 before the Madison Court House but was denied official use because post master was only 13 
years old. Later recognized in 1811 stayed open until 1996, then reopened by Historian Timothy D. 
Robinson. Closed again by United Postal Service on April 30th 2008.300 years after it was officially 
opened, 145 years after the end of the civil war. 
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Marvin L. Chamberlin 

January 7,2010 
Postal Regulatory Commission 
901 New York Avenue NW 
Suite 20 
Washington DC 20268-0001 

Attention: Mr. Richard Oliver 

Re: Docket No. P12010-1 - Midland, Ohio (45148) Post Office 

Dear Commission Members: 

In June of 2009, the Midland, Ohio Post Office (45148) was closed. 

We the people in Midland’s service area and beyond did everything we could to 
convince the authorities to keep the post office open, but to no avail. 

We had petitions signed, we had people testify at the public meeting, we wrote letters to 
postal authorities, to our Congressman, the Honorable Mike Turner, who did everything 
he could and also United States Senator Sherrod Brown intervened on our behalf. 

Representatives from the postal service in attendance were friendly and cordial and 
took notes, but not one person or persons. who made the decision to close our post 

I office, was present at the public meeting. We felt we were only being placated. 

With no one present from the postal service, who ultimately made the decision to close 
our post office to give us straight answers, we felt we were wasting our time at the 
public meeting. 

The people in the Midland service area jumped through all the hoops, dotted all the 
“i’s” and crossed all the “T’siY. We felt that our legitimate issues were not considered. 

The Midland, Ohio Post Office served a very unique purpose. It was situated at the 
crossroads of State Route 28 and US Route 68 and not only served the people of 
Midland and surrounding area but also served people driving through this intersection 
on their way to work, etc. 

000093 

We felt the public meeting was held only because the postal service is required by law 
to do so before closing a post office. 



It has been a hardship for many, many people since the post office closed. There are 
people in Midland that have no vehicle, only have a wheelchair for transportation or are 
financially unable to drive to Martinsville or Blanchester to do their post office 

As you are probably aware, Midland is in Clinton County, Ohio and Clinton County has 
the fourth highest unemployment rate in the state at 15.0 in the November, 2009 
rankings. Adjoining Highland County is No. 1. 

Clinton County has been devastated by the closing of DHLAir Freight and the loss of 
over 10,000 jobs to our area. We are only a county of approximately 41,000 people. 
Midland was economically depressed before the DHL closing. 

It sounds like a small amount of money in gasoline to drive to Martinsville or 
Blanchester but believe us when we say there are people who do not have extra money 
for gasoline to drive an additional ten miles for each trip to a post office. 

In conclusion, we understand that Robert Cantrell, who owned the post office building 
that was closed, has offered the building just south of where the post office was located 
and has even said he will remodel the building. 

This post office should never have been closed. This was a viable post office serving a 
large area and an even larger constituency if you consider all of the people using the 
post office as they pass through Midland. 

We feel it would be in the best interest of this area to reopen the Midland, Ohio Post 
Off ice. 

Marvin L. Chamberlin 

0 0 0 0 3 4  



KENNEDY, ANNIE L 

From: 
Sent: 
To: KENNEDY, ANNIE L 
Subject: FW: Docket No. P12010-1 

TAYLOR, JOYCE A on behalf of PRC-DOCKETS 
Thursday, January 14,2010 11 :39 AM 

Hi Annie, 

I think this my be for you. 

Thanks 
Joyce 

From: 
Sent: Thursday, January 14, 2010 10:55 AM 

Subject: Docket No. PI2010-1 
TO: PRC-DOCKETS 

We are responding to a letter with regard to post office suspension. We have a vested interest in the Midland Post 
Office, formally located in Midland, OH a rural community and moved to Martinsville, OH. We were the Lesser for the 
previous post office in Midland. 

We tried everything to accommodate the postal service before they decided to shut down that post office. There is 
another building in Midland that would have been larger and a better building for the post office. It could have a wall 
put in to make it a 24 hour post office. Many of the people in Midland were very sorry to see the post office go, as it is 
inconvenient to travel to Martinsville if they get their mail via a post office box. 

The lease a t  the former building was up in June 2009, and instead of the postal commission asking for bids for another 
location in Midland it was decided to just move the post office. We offered to extend the lease until arrangements 
could be made in Midland (bids), but we were told a decision was made to suspend 
The post office. 

We really do not know the reason for the suspension in Midland, it was never fully explained to us, or to anyone. 

Thank you for your time and we hope this information helps in your review of the suspension of the Midland post office. 

Robert Cantrell, Sr. 
President 



December 4,2009 

United States of America 
Postal Regulatory Commission 
Washington, DC 20268-0001 
Attn. : Richard A. Oliver 

I 

Dear Sir, 

335. I would like you to look in to the suspension of the Noxen PA 18636 Post Office. I 
have enclosed many of the articles, letters, and requests sent to the USPS and their 
responses. You may note when reviewing this information that the USPS replied with a 
basic form letters to almost everything sent to them. You will also notice the many notes 
and comments I have made on many of the papers. Not included is a petition with 277 
signatures of people from Noxen and surrounding area which was also sent to Edward B. 
Burke. Please review all this information and you will hopefully realize that the Noxen 
Post ORce is  a much needed service in this area. 

A recent article in the Postmasters Gazette, Oct/Nov. issue, by Jim Bibey says it 
all. Mr. Bibey covered the subject best when he stated '' we are a service and are required 
to provide service to everyone without regard for monetary gain or loss." The Noxen 
Post Office paid its way well with all the clubs and services that mailed out and received 
replies through the mail. There would have been little if any loss to the USPS to provide 
services to this large area. 

U.S. Congressman Chris Carney and at least 38 other Congressmen are working 
on HR 658 to prevent unnecessary closings of small Post Offices. 1 ask you to at least 
delay the closing of the Noxen 18636 Post Office until this Bill makes its way through the 
House and Senate. 

I recently received a copy of the Postal Regulatory Commission Order Number 

Thank you for your attention, 

- I -  



Nestled in Webster County, West Office Closings and 
Virginia, is the small, rural community 
of Hacker Valley. This peaceful little 
community recently received some 
dreadful news about the potential loss 
of one of its most important services: 
the post office. 

To the surprise of the residents, they 
were informed by the Postal Service 
with a “Dear Customer’’ letter that the 
Hacker Vdey Post Office would be sus- 
pended on close of business on June 30, 
2009, due to the lease agreement expir- 
ing. Needless to say, many of the town 
residents were shocked and surprised, as 
well as upset to find out that they 
would be losing this important and vital 
part of their community. 

They rallied together to discuss what 
thq could do to ward off this major 
intrusion into theh daily lives. Deter- 
mined to fight to keep their post office 
open, Hacker Vdey resident Retha 
Hinkle Casto sent a letter to the Postal 
Regulatory Commission objecting to 
the closing. She was helped by Post 

” 
Consolidations Committee Chair Betty 
Eickler and her committee. 

On July 1, the PRC notified the 
USPS of the letter from Casto objecting 
to the closing. On Jdy 6, the PRC 
posted a Notice and Order Accepting 
Appeal and Establishing Procedural 
Schedule, which in part designated 
Richard A. Oliver as the public repre- 
sentative to represent the general public. 

On July 15, the Postal Service filed a 
Motion to Dismiss Proceeding using 
the argument it had not initiated a dis- ‘ continuance study to close or consoli- 

’ date the Hacker Valley Post Office and 
the operations currently were suspended 
due to the lessois r&al to renew the 
lease. A July 17 letter to the PRC from 
Hacker Valley resident Brian Van NOS- 
trand stated, in part, “We are protesting 
this suspension because there was a 

’ 
viable alternate location to have the post 

, office and the landlord agree to extend 
the lease until October 2009.’’ 

He also explained the landlord had 

’ 

’ 

I 

sent information to Rea Estate 10 days 
before the suspension and that she 
would extend the lease to give the com- 
munity time to refurbish the alternate 
site. In a separate letter to the PRC 
from Montie Van Nostrand, she 
informed the commission the USPS 
had in its possession a copy of the 
extension to the lease. 

She said the USPS 
of an alternative site for 
in a suitable ficility nearby, offered at 
little or no cost to the USPS, an 
mation regarding the offer by 
nesses to construct a new facility to 
USPS specifications for leasing. 

,She also stated in her letter, “As the 
process to close OUT post office contin- 
ues, it is believed by our community 
that the USPS hopes our citizens will 
tire and simply accept and adjust to the 
lower-level, mediocre postal service that 
has been furnished h e r  the temporary 
suspension of our post office. We feel 
the spirit of the law has been violated by 
the USPS.” The PRC received several 
other letters from community residents 
asking that their post office be saved. 

On July 22, Oliver submitted a 
Response of the Public Representative 
in Opposition to the USPS Motion to 
Dismiss Proceeding pending the receipt 

of additional infor- 
mation r+g the 
status of the Hacker 
Vdey Post Office. In 
this document, he 
stated the hcts pre- 
sented so far did not 
permit the commis- 
sion to reach a rea- 
soned decision 
regarding whether 
operation of the 
Hacker Valley Post 
Office had been sus- 
pended or whether 
the Postal Service 
had, in fact, already 
determined this post 
office should be 
closed. He recom- 
mended the proceed- 
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ing shb:l<i be held in abeyance pending 
the submission of additional informa- 
tion by the Postal Service. 

On July 3 1, the PRC requested a 
written response from the USPS to sev- 
eral questions regarding this case to help 
them complete their records. Among 
the questions asked: “How much effort 
was made to locate an alternate site?” 
“Over the past five years, how many 
post offices had been suspended due to 
expirbg leases!” “Of those, how many 
were subsequently closed, reopened or 
currently are pending to be dosed!” 

On A s .  14, the USPS responded to 
the request for information by the PRC 
with a response to ea& question pre- 
sented. As to the question of its effort to 
locate an alternate site, the letter stated 
that, in the initial survey, no suirable 
sites were found. But the Facilities Ser- 
vice Office now hzis advised that a pro- 
posal to design and build or convert an 
existing structure that would 
postal requirements could be 

In response to the questio 
ber of suspended offices in the past five 

years, the USPS stated 97 offices have 
been suspended due to lease expiration. 
Of that number, 25 were dosed, two 
reopened and five currently are pend- 
ing. (I found no mention of the status 
of the remaining 62 affected offices.) 

The information gathered to write 
this article mostly was taken from the 
Postal Regulatory Commission’s web- 
site, docket number A2009-1. I would 
recommend researching this on your 
own and reading over the entries sub- 

Few would disagree we no longer 
can survive as a viable Postal Service 
with “business as usual.’’ We have seen 
many changes in the way we do busi- 
ness in the past couple years and likely 
will continue to do so in the near 
future. 

One constant that is important for 
all of us to remember-Postmasters, 
Postal Headquarters and congressional 
leaders aliie--is we are a “service” and 
are required to provide service to every- 

v 

mitred with this case. There were 38 let- 
ters submitted from Hacker Valley resi- 
dents and concerned citizens objecting 
to the closing of their post office and of 
their fwtration in their attempts to 

one without regard for monetary gain 
or loss. 

That, in large part, is what our uni- 
versal service obligation is all about. 
And until this mandate is changed, we 

communicate with the USPS. 

from public documents, with no 
attempt at or suggestion of being 
involved in the process of the suspen- 
sion of operation of the Hacker Vdey 
Post Office. As an active Postmaster, I 
am aware that I am not allowed to 
become involved in such proceedings. 
(This is my disclaimer.) 

I wrote this article with facts taken 
are obligated to follow the letter of the 
law. There are legitimate reasons for the 
emergency suspension of some offices. 
However, all efforts should be made and 
proper guidelines followed in the Postal 
Service’s attempt in continuing and/or 
restoring “service” to those communi- 
ties. % 

(304) 338-4783; mmeer.pm@verbn.net 

You rnay already know that National A ~ s o c i a ~ i ~ n  of Postmasters of the United States 
memb@r~ like you can get a special group discount on auto insurance through 
L!berty ~ u t u ~ ~ ’ s  Croup Savings Plus program. But did you know that you could save 
even more wirii a group Alscclurlt on p u r  home insurance, and a multi-policy disccunt 
if you fnsure borh your auto and home? 

l a  leam more about ait the valuable savings and benefits availabie through 
Group Savings Pitis, call today. 

~ ~ ~ * - ” - ~ ~ ~ = ~ ~  ~~-~~~~ 

This organization receives fmancial support for allowing Liberty Mutual to offer this auto and home IllSUran~ program. 
Coverage provlded and underwritten &Liberty Mutual Insurance Company, 175 Berkeley Street, Boston, MA. A consumer report from a consumer reporHng agency and/or a motor 
vehicle report on all drivers listed on your policy may be obtained. @ZOO8 Liberty Mutual lnsuranca Company. All Rights Reserved. Liberty Mutual IS an Equal Housing Insurer. +3- ’ ’ ’ ’ ’ Postmasters Gazette / October/November 2009 11 
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Before Commissioners: 

Postal Regulatory Commission 
Submitted 11/9/2009 3:33:17 PM 
Filing ID: 65562 

UNITED STATES OF AMERICA 
POSTAL REGULATORY COMMISSION 

WASHINGTON, DC 20268-0001 

Ruth Y. Goldway, Chairman; 
Tony L. Hammond, Vice Chairman; 
Mark Acton; 
Dan G. Blair; and 
Nanci E. Langley 

Investigation of Suspended Post Offices Docket No. P12010-I 

NOTICE AND ORDER PROVIDING 
AN OPPORTUNITY TO COMMENT 

(Issued November 9,2009) 

1. BACKGROUND 

Order No. 31 9 concluded Docket No. A2009-1, Appeal of the Hacker Valley, 

West Virginia Post Office Closing.’ During that proceeding, information came to light 

that convinced the Commission that further inquiry and analysis was necessary. On 

August 14, 2009, the Postal Service filed with the Commission its response to 

Commission Information Request No, 1, questions 1 through 13 (CIR No. I)? The 

Commission concerns arose as a result of the responses to questions 6 through 9. The 

Commission gathers from the Postal Service’s responses that 97 post offices have been 

suspended due to lease expiration during the past 5 years and most of them remain 

Docket No. A2009-1, Order on Appeal of Hacker Valley, West Virginia Post office Closing, 

Response of the United States Postal Service to Commission Information Request No. 1’ 

1 

October 19,2009 (Order No. 319). 

August A4,2009 (Response). 

2 
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suspended. Response to CIR No. 1 at 8. The Commission initiates this public inquiry 

to develop further information on the status of these suspended offices and the Postal 

Service practice of suspending offices for extended periods without affording the public 

the rights guaranteed by 39 U.S.C. 404(d). The Commission seeks input from the 

public on this matter. 

In CIR No. 1, questions 6 through 9, the Commission sought information 

pertaining to post offices suspended during the last 5 years due to lease expirations. 

The Postal Service’s response to CIR No. 1, question 6, informs the Commission that 

97 offices have been suspended from 2004 to 2009. Id, The response includes a list 

naming each of the 97 offices, their ZIP Codes, and date of suspension. In CIR No. 1 

question 7, the Commission asks how many of the suspended post offices were 

subsequently closed. The Postal Service responds that 25 of the 97 ofices were 

subsequently closed and provides another list adding a column providing the close date. 

Id. at 12. CIR No. I, question 8, seeks to know how many of the suspended post 

offices were reopened. The Postal Service states that 2 of the 97 offices have been 

reopened. Id. at 14. CIR No. 1, question 9, asks how many of the suspended offices 

are pending closure. The Postal Service reported that the closure process had been 

initiated for five offices. Id. at 15. Based on these responses, the Commission 

establishes that 65 post offices suspended due to the expiration of a facility lease during 

the previous 5 years remain suspended, 

The Commission is concerned that post office customers throughout the nation 

do not have access to local post offices and their services due to suspensions. It is 

evident that several post offices have been suspended for a number of years, and the 

postal Service apparently has taken no effective action to reopen or close such offices. 

Pursuant to 39 U.S.C. 404(a)(3), the Postal Service has the authority to determine the 

need for post offices. Section 404 establishes the process with which the Postal 

W ~ i c e  must comply when closing or consolidating post offices. This process allows for 

Public comment on the proposed closure and the appeal of a determination to close a 

Post Office. 39 U.S.C. 404(d). However, based on the information gathered in Docket 
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No. A2009-1, it appears that the Postal Service may be avoiding this process by 

suspending post offices and allowing them to simply remain suspended without any 

action. 

Pursuant to Handbook PO-101 section 617, the District Manager, Customer 

Service and Sales must determine a plan of action to restore service, secure suitable 

alternate quarters, take other corrective action, or initiate a discontinuance study within 

90 days of the suspension. Docket No. ,42009-1 , Commission Information Request No. 

2, September 29,2009, requests the Postal Service to provide a copy of its plan of 

action regarding the Hacker Valley post office. The Postal Service submitted the plan of 

action and indicated that it was studying the office for discontinuance? However, in 

Commission Information Request NO. 3, October 26, 2009, question 1, the Commission 

lists several of the tasks required for the Preparing for Investigation phase of the 

discontinuance study and asks which tasks had been completed. The Postal Service 

replied that though the study had commenced, none of the listed tasks had been 

completed? 

It is not sufficient to simply suspend operations at a post office without promptly 

developing a plan to reopen or close the existing office. The Commission initiates this 

public inquiry to investigate this matter to better understand the scope of this problem. 

Interested persons, including members of the public who are patrons of recently 

suspended and not so recently suspended post offices, are invited to provide written 

comments. 

11. PUBLIC REPRESENTATIVE 

Section 505 of title 39 requires the designation of an officer of the COmmiSSiOn in 

all public proceedings to represent the interests of the general public. The Commission 

Response of United States Postal Service to Cornmission Information Request No. 2, 

Response of United States Postal Service to Commission Information Request No. 3, October 

3 

September 29,2009. 
4 

26,2009 8t 1. 
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hereby designates Richard A. Oliver as Public Representative in this proceeding. 

Pursuant to this designation, he will direct the activities of Commission petsonnel 

assigned to assist him and will, upon request, provide their names for the record. 

Neither he nor any of the assigned personnel will participate in or provide advice on any 

Commission decision in this proceeding. 

An aspect of the responsibilities of the Public Representative will be to work with 

the Postal Service to develop an accurate representation of how written procedures 

related to the emergency suspension of post offices are being adhered to in actual 

practice. In addition, the Public Representative should review subsequent Postal 

SeM’ce action related to the relocation or closing of post offices that were suspended 

due to the expiration of the lease for the facility. 

111. ORDERING PARAGRAPHS 

If is Ordered: 

1. Docket No. P12010-1 is established for the purpose of receiving comments 

pertaining to the suspension of post ofices due to lease expirations. 

2. Interested persons may submit written comments by January 15,201 0. 

3. Reply comments also may be filed by February 16,2010. 

4. Richard A. Oliver is designated as the Public Representative to represent the 

interests of the general public in this docket. 
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5. 

By the Commission. 

The Secretary shall arrange for publication of this Notice in the Federal Register. 

Shoshana M. Grove 
Secretary 
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POST OFFICE OPERATIONS 

UNITED =ATE‘S 
POSTAL SERVICE 

November 4,2009 

Dear Ms. Pauley: 

This is in response to your letter regarding the suspension and possible closing of the Noxen Post 
Office. Thank you for writing and I appreciate your interest. As you are aware, the Noxen Post office 
was housed in a motor home located next to the Noxen Food Mart. The move from the former facility 
was initiated following the 
damage from . flooding - -. I_ 

When an emergency suspension  occur^, alternate service is provided as quickly as possible, and a 
plan of action for a permanent solution is developed. Such plans can result in the reopening Of the 
suspended facility or the establishment of a new facility; however, they can also result in a decision to 
propose the diswntinuance of the suspended post Office. 

In this instance, post office box service, rural delivery and retail services are available to Noxen 
customers at the Harveys Lake Post Ofice located at 4829 Lakeside Drive, Hanreys Lake, PA. The 
Harveys Lake Post Office is located approximately 7.5 miles from the Noxen Post Office. Customers 
who wish to receive home mail delivery from the Noxen rural carrier will continue using the Noxen 
town name and ZIP Code 18636 for their mailing address. 

the building after it suffered Severe 
in June, 

--.%” - -  

--exz A-&?ooy 
ev wa ucted when the land the motor home was on had expired. We regret any 

%veniene=erienced by postal customers in the Noxen area as a result of this suspension. The 
US Postal Service has developed a number of convenient options that can save customers a trip t0 
the post office. Customers may buy stamps online on our web site at w.usDs.com, by phone at 
800-STAMP24, or by mail. Stamp orders are delivered directly to customer mailing addresses. Our 
Click-N-Chip online mailing service will calculate rates, find ZIP Codes, standardize and save 
addresses, store shipping history information, and print mailing labels with postage. It also offers free 
Delivery Confirmation or Signature confirmation as an option. 

Like SO many businesses, the Postal Service is experiencing significant financial challenges related to 
the current economic climate, declining mail volumes, and increased costs. Weakness in the 
financial, credit and housing sectors, which are traditionally heavy users of mail, resulted-in a mail 
volume decline of more than 9 billion pieces last year. With no economic recovery in sight, we are 
facing another multi-billion dollar loss in 2009. 

Additionally, as a result of population growth, we expect our delivery network to continue to expand, 
while First-class Mail volume is projected to continue to decline. These conditions highlight the 
importance of realigning our resources to achieve long-term financial success. Failure to do so would 
be irresponsible and threaten our ability to accomplish our mission of providing universal service to the 
nation at affordable prices. 

Sincerely, 

_ _ _  

Post Office Review Coordinator 

http://w.usDs.com


POST OFFICE OPERATlONS 

UNITED STATES 
POSTAL SERVICE 

November 4,2009 

Dear Mr. Pauley: 

This is in response to your letter dated October 26, 2009 regarding the suspension and possible 
closing of the Noxen Post office. Thank you for writing and I appreciate your interest. As YOU are 
aware, the Noxen Post Office was housed in a motor home located next to the Noxen Food Mart. The 
move from the former facility was initiated following the lessor's refusal to make repairs to the building 
after it suffered severe damage from flooding in June, 2006. 

When an emergency suspension occurs, alternate service is provided as- quickly as --+. possible, 1 and a - 
plan of Bction for a permanent solution is developed. Such plans can result in the reopening Of the 
suspended facility or the establishment of a new facility; however, they can also result in a decision to 
propose the discontinuance of the suspended post office. 

In this instance, post office box service, rural delivery and retail services are available to Noxen 
customers at the Harveys Lake Post Office located at 4829 Lakeside Drive, Harveys Lake, PA. The 
Harveys Lake Post Office is located approximately 7.5 miles from the Noxen Post Office. Customers 
who wish to receive home mail delivery from the Noxen rural carrier will continue using the Noxen 
town name and ZIP Code 18636 for their mailing address. 

We regret any inconvenience experienced by postal customers in the Noxen area as a result of this 
suspension. The US Postal Service has developed a number of convenient options that can save 
customers a trip to the post office. Customers may buy stamps online on our web site at 
WWW.usDS.com, by phone at 800STAMP24, or by mail. Stamp orders are delivered directly to 
customer mailing addresses. Our Click-N-Chip online mailing service will calculate rates, find ZIP 
Codes, standardize and save addresses, store shipping history information, and print mailing labels 
with postage. It also offers free Delivery Confirmation or Signature Confirmation as an option. 

Like so many businesses, the Postal Service is experiencing significant financial challenges related to 
the current economic climate, declining mail volumes, and increased costs. Weakness in the 
financial, credit and housing sectors, which are traditionally heavy users of mail, resulted in a mail 
volume decline of more than 9 billion pieces last year. With no economic recovery in sight, we are 
facing another multi-billion dollar loss in 2009. 

Additionally, as a result of population growth, we expect our delivery network to continue to expand, 
While First-class Mail volume is projected to continue to decline. These conditions highlight the 
importance of realigning our resources to achieve long-term financial success. Failure to do so would 
be irresponsible and threaten our ability to accomplish our mission of providing universal service to the 
nation at affordable prices. 

- 

. 

* - -  -.-- " - 

Sincerely, 

Robifl L. Varano 
Post Office Review Coordinator 

000105 
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Sender: Fabricatore, Joe 
Recipient: 

Rate: 06.09.2009 14~23 

Hi Cathy. The Only news that I do have is that the Moxen Schoolhouse did not make the list on the Omnibus Appropriations 
bill which was passed. me Appropriat[ons Committee did not consider it a High Priority Request. New rules which were 
passed make it easier to track future appropriations requests. We have a spot listed on our website at 
www.house.a ovkamey . The emergency suspension I believe is still under effect for another month. I will try to get some 
information as to where Noxen goes from here. As I mentioned we are Co-Sponsors of HR 658. There are 38 Of US Wing 
to make it more difficult for the USPS to close offices. We am trying to do everything on our end. 

Joe Fabricahre, Constituent Service Director 

-)Z' 

https://webmail.ptd.net/ptd-rc/? task==mail& action-print&_uid=l46&_mbox=INBOX 6/1 $/ZOO9 
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https://webmail.ptd.net/ptd-rc


Subject: Nv: Noxen, PA 
Sender: Fabricatore, Joe
Recipient: 

Date: 06.10.2009 09: 12 

From: Solnik, Laurie - Washington, DC
Sent: Wednesday, June 10,2009 9:lO AM 
To: Fabricatore, Joe 
Subject: RE: Noxen, PA 

~ 

M 

AS I understand it, an emergency suspension is designed to allow for a minimum of 180 days t o  assess the 
future. The Postal Service can continue indefinitely with an emergency suspension if no option has been found 
at the end of that period, or it can move to  officially "close" the Post Office in question. 

I do not believe any long term decision has been reached regarding Noxen. So, even though the 6 month 
period for Noxen is up next month, it is likely that the current situation ("temporary suspension") will remain in 
place. If I learn anything different, I'll let you know. 

Laurie Solnik 

Govern merit Relations 

US Postal Service 

475 L'fnfant Plaza SW 

Washington DC 20260-3500 

000107 
https://webmail.ptd.net/ptd-rd? - task=mail& - action=print& - uid=148&-mbox==INBOX 6/18/2009 

https://webmail.ptd.net/ptd-rd


Subject: Noxen, PA 

1 understand the Noxen PA Post office is still under the 180 emergency suspension. Do you know what happens which 
this is lifted next month as far as a town meeting to discuss where they go from here. 

r, 

Joe Fabricatore, Constituent Service Director 

Congressman Christopher P. Carney 
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TOM A. SAMRA 
VICE PRESIOENT, FACU~ES 

April 3, 2008 

Dear Ms Pauley: 

Your correspondence has been forwarded to me for review and a response since it InvOlveS the 
potential reconstruction of a post office. 

As we are all aware, in June of 2006, the Noxen Post Office was severely damaged by flood 
waters. After several requests by district personnel, the lessor refused to make the needed 
repairs to the building and forced us to vacate the facility. Since there were no suitable quaden 
to relocate the entire operation, we moved the rural carrier to a neighboring office and temporarily 
brought in a motor home for retail operations. We have been in discussions with Mr. Burke and 
the district staff as they continue to evaluate the operational barriers of having the rural -Vier in 
another location and the impact the move had on retail sales and customers. We are now 
evaluating what alternatives exist with the current operation versus finding alternate quarters in 
the community. Although some time has passed, no final decision to permanently discontinue the 
Noxen Post Office had been made. 

In the meantime, we will continue to serve the communities’ retail needs from the mobile home 
that has been located at the food mart while all alternatives are explored before the lease expires 
in October 2008. 

Sincerely, 

To A. a a t? 
4301 WlcSoN l3OLUvm, SUITE 300 
ARLINGTON. VA 22203-1861 
TR: 703-528-2727 
FAX: 703-526-2740 

w w w . ~ . c o m  



ARLEN SPECTER 
PENNSYLVANIA 

COMMITTEES: 

JUDICIARY 
APPROPRIATIONS 

VETERANS AFFAIRS 

U 71 1 HART SENATE OFFICE BUILDING 
WASHINGTON, DC 20610-3802 
202-224-4254 

Bnited sates: Senate 
WASHINGTON, DC 20510-3802 

specter.senate.gOv 

March 12,2008 

STATliOFFICES 
0 600 ARCH STREET, SUITE 9400 

hllLADELPHlA, PA 19106 
215-597-7200 

0 REGIONAL ENTERPRISE TOWER 
425 SIXTH AVENUE, SUITE 1450 

0 STE 5120, FEDERAL BUILDING 

PlTTS3URGH. PA 15219 
412-844.3400 

17 SOUTH PARK ROW 
ERIE, PA 16501 
814-463-3010 

228 WALNUT STFEET 
HARRISBURG, PA 17101 

0 ROOM 1104. FEDERAL BUMDING 

717-782-3951 
0 FEERAL BUILDING, SUITE 3814 

604 WEST HAMILTON 
ALLENTOWN, PA 18101 

Jq & - z ~ n ? ~ ~ n E 2 0 1  

670-346-2006 

STEGMAIER BUILDING, ROOM 377M 
WILES-BARRE, PA 18702 
570-826-6265 

0 7 NORTH WlLKEsSnRRE BOULEVARD 

Dear Ms. Pauley: 
- . . .- _ _  _ -  

Enclosed please find the reply from the United States Postal Service in response to my 
inquiry on your behalf, 

I appreciate the opportunity to be of assistance to you and hope that the information 
contained in  this correspondence is helpful. 

Please contact my  Northeast Office at the above noted address or telephone number 
should you need any further assistance. 

Sincerely, 

Arlen Specter 

AS:cs 

F I1 c 1 0 s LI re 

cc: Noxeii Towiship Board of Supervisors 

. 

000110 
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GOVERNMENT RELATIONS 

UNITED STATES 
POSTAL SERVICE 

March 10,2008 

.+-- - 
- ---I_-_ 

. -  - - 

Dear Senator Specter: 

This is in response to your February 20 letter on behalf of Ms. Catherine Pauley of Noxen, 
regarding the Noxen Post Office. 

Thank you for sharing Ms. Pauley’s comments with this office. I appreciate your interest in 
assisting the residents of the Noxen area. The US. Postal Service is aware Of the imPohnce 
Post offices play in the communities across our nation. We agree that it would be ideal if we 
could provide every community with a modem, state-of-the-art Post Office. Unfortunately, that 
is not always possible because of the current financial challenges that we face and the fact that 
we are a self-supporting agency that funds our operations from the revenue generated by the 
sales of our products and services - not taxpayer subsidies received through the Congressional 
appropriations process. 

As you have been made aware, the Noxen Post Office is currently housed in a motor home 
located next to the Noxen Food Mart. The move was initiated following the lessor‘s refusal t0 
make repairs to the former facility after it suffered severe damage from flooding in June 2006. 
To maintain a retail presence in the community we leased part of the parking lot of the Noxen 
Food Mart. That two year lease will expire October 2008. Central Pennsylvania District 
Manager of Post Off~ce Operations Bob Varano informs us that at this time, there has been 
no final decision to permanently close the Noxen Post Office. Postal officials contlnue to 
evaluate options and look at other opportunities. 

Furthermore, district officials express their appreciation concerning the town’s efforts to pull 
together and offer to erect or house a new permanent Post Office. However, they emphasize 
that the Postal Service still incurs long-term expenses associated with a new facility under these 
arrangements. In addition to securing funding to ”postalize” the interior to fit our operations, we 
face the obligations of the monthly lease, utilities and salary of the postmaster. All facility-related 
requests are therefore subject to detailed justification requirements at our district, area, and 
Postal Service headquarters organizational levels. 

475 cEM44NT pLAu\ sw 
wA3mmoN Dc 20260-3500 
w.usps.m 



Page 2 

We regret any frustration or inconvenience experienced by postal customers in the Noxen area. 
Please be assured that they will be notified once a decision has been made. In the inteim, it may 
be helpful to note that the Postal Service has developed 8 number of convenient offerings that 
can save customers a trip to the Post Office. For instance, customers can buy stamps Online 
through our Web site at www.usos.com, by phone at 1-800-STAMP%, or by mail. Our Click-N- 
Ship service on w.usm.com enables customers to print shipping labels with postage for 
bpress Mail and Priority Mail and request that the items be picked up via our Carrier Pickup 
program. Customers also can place their mail on hold, file a changesf-address order, or request 
the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS or Visiting 
www.usps.com. 

I hope this information is 6eTpzt.. PI 
matters. 

-_- 
-1_1__ 

- -  -_ 
t e t - m e % n ~ ~ m . b e F  

Sincerely, 

Mitch King 
Manager, Government Relations 

http://www.usos.com
http://w.usm.com
http://www.usps.com


CHRISTOPHER P. CARNEY 
WTH D i s y m ,  PENNSYLVANIA 

WASHINGTON, DC 20515 
416 CANNON HOUSE OFFICE BUILDING 

(202) 225-3731 

llI#tBZ af &prZm?abt€ueB 

March 3,2008 

COMMITTEES 

HOMELAND SECURITY 
CHAIRMAN, SUsCoMMmEE ON 

OVERSIGHT 

TRANSPORTATION AND 
INFRASTRUCTURE 

MANAGEMENT, lNVESllGATlON AN0 

Dear Catherine, 

' The Uziilcd Slates Postal Service responded lo rny inquiry on your behalf. PkdSe 

find enclosed the letter I receive in my Clarks Summit Office which explains your 
situation in detail. 

I hope this information is helpful to you. Should you have further questions or 
concerns, please feel free to contact me. 

With best regards, I am, 

S jpcerel y, 

WT+ hristopher P. Carney 
Member of Congress u 

CC/jf 

If you would like to sign up for my e-newsletter and updates on issues that impact the 
1 Oth district and our nation, Please visit ht~://camev.house.~ov/sinnup 

233 NORTHERN BOULEVARD 
SUITE 4 

CLARKS SUMMIT, PA 1841 1 
(570) 585-9968 

, (866)846-8124 

175 PINE STREET 
Sum 103 

WILLIAMSPORT, PA 17701 
(570) 327-1902 

-19' 

521 FRANKLIN STREET 
P.O. BOX 397 

SHAMOKIN, PA 17872 
(570) 844-1682 
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DISTRICT MANAGER 
CENTRAL PENNSYLVANIA PERFORMANCE CLUSTER 

UNiTED STATES 
POSTAL SERVICE 

February 2008 

Dear Congressman Carney: 

This is in response-to an inqu i j  made on behalf of Catherine Pauley and other constituents in the 
Noxen, Pennsylvania area. 

The Post@ervice is manc#gd& D rovide universal mail service to the nation at reasonable 
rates. With a national processing, distribution, retail, and delivery network comprised of almost 
37,000 leased and owned facilities, one of our largest goals is to have the flexibility necessary to 
accommodate changes to work flow, processes, and equipment that occurs over time. Since 
1998, the volume of single-piece First-class letters has declined by almost 14 billion pieces, or 25 
percent, and this erosion continues by about 1.5 billion pieces annually. At the same time, we 
incur the expense of expanding our delivery network to accommodate almost two million new 
homes and businesses each year. On average, we are delivering fewer pieces of mail to each 
address while average revenue per delivery is decreasing. 

As you may already be aware, {he Noxen Post Office is currently housed in a motor home located 
next to the Noxen Food Mart. The move was initiated after the lessor refused to make repairs to 
the former facility after suffering damage during the flood that occurred in June, 2006. To keep 
retail presence in the community we leased part of the parking lot of the Noxen Food Mart. That 
lease was just recently renewed with an expiration date of October 2008. At this time, there has 
been no final decision to permanently close the Noxen Post Office. We are still evaluating our 
options and looking at other opportunities. 

We aku-alJpreciate ttmt-tk town has Nled t o g e B r  and has offered tu ere . -  

Office. However, our organization still incurs long-term expenseGsociate 
In addition to securing funding to "postalize" the inside to fit our operation, we have the obligations 
of the monthly lease, utilities, and salary of the Postmaster, That is why all facility-related 
requests are subject to detailed justification requirements and intense scrutiny at our district, area, 
and Postal Service headquarters organizational levels. 

1425 CROOKED HILL ROAD 
HARRISEURG PA 17107-9631 
717-257-4837 
FAX: 717-257-2340 



CONSUMER AFFAIRS 

UNITEDSTATES 
POSTAL SERVICE 

March 17,2009 

 

Dear Mr. Robbins: 

Thank you for writing the United States Postal Service regarding your request for a mileage 
reimbursement for traveling to and from the Post Office. 

As stated in the previous letter sent to you from District Manager Edward B. Burke, unfortunately, 
the Postal Service cannot reimburse you for the mileage you incurred while your local Post office 
was temporary suspended. 

Please accept our sincere apologies for any inconvenience this matter may have caused you. 

Sincerely, 

% D. Davis 

Consumer Research Analyst 

Reference: CA41939958 

475 LENTANT pv\zn Sw 
WASWCTON DC 20260-2200 
1 -800-ASK-USPS 
FRX. 202-268-2304 

WWW llSPS COM 



The Honorable John E. P$er-Postmaster General 
475 L’Enf‘ant Plaza SW 
Washington, DC 20260-000 1 

Honorable Sir, I 
I write to you with a request for your help with our postal situation in Noxen PA. 

June 29,2006 was a day that will live with the people of our town forever. Bowmafl’s Creek 
all but wipe our small town off the earth. Many homes and buildings were destroyed by the 
flood water . One of the buildings housed our Post Office. Our postal services were moved 
into an RV ocsrted in our local store’s parking lot. This served the area for the short term but 
was only su posed to be a temporary solution to our problem. The RV is very small and leaks 

ing our Post Office completely and making Noxen Rural Delivery. 

i 
ple have written to Mr. Edward B. Burke with offers of our restored train 
to erect a new building per specifications for our Post Office. To date 
the run around from Mr. Edward B. Burke. There was also a veiled 

all town nestled in a valley completely surrounded by mountains. Our 
rd and fourth generation. Our ancestors worked hard to build our 
ark. That is one, perhaps personal, argument. The second is that our 
serve Noxen but Evans Falls, Bowman’s Creek, Beaumont, Harvey’s 

a mountain in any direction to complete their needs. The Dallas and 
s are already too busy and although it is argued that Harvey’s Lake 

’t that busy, if all these areas are forced to go there, it will be. 
d i n g  everything that has gone to Mr. Edward B. Burke and his replies. I ask 

Township. These people come to Noxen for their postal needs rather than 

w the information and contact Mr. Edward B. Burke and tell him to give us 
fixtures removed from our old post office are still in storage. A 
ecifications has been offered. The only cost to the Postal Services 

on Noxen’s behalf and help us with this situation that has gone 
er, just like it has been for over 100 years. 

You for your time and attention. 

Catherine Pauley 



POST OFFICE OPERATIONS 
UNITED STATES POSTAL SERVICE 

UNITEDST.ATES 
POSTAL SERVICE 

April 8, 2009 

 
 

 

Dear Cat hie: 

Pursuant to our conversation on April 8,2009, I would Just like to maffh’n my 
statement concerning the Noxen identity. 

In the event the Postal Service pursues full discontinuance of the Noxen Post Office, 
residents served by the rural carrier will continue to use the Noxen PA 18636 as the 
last line of their address. 

If you have any further questions, please feel free to contact me. 

Mgr. Post Office Operations 

1425 CROOKED HILL Ro 
HARFUSBURG PA 17107-9202 
717-257-4823 000117 



March 10,2009 

Honorable John E. Potter Postmaster General 
475 L’Enfmt Plaza SW 
Washington, DC 20260-000 1 

To the Postmaster General, 

Please reconsider closing the Noxen Post Office in Noxen, PA 18636. Many of 
ow residents have expressed their concern over the suspension of services as the post 
oflice offers the only postal services in a large area in southwest Wyoming County. We, 
as supervisors, and the residents of Noxen Township appreciate your anticipated 
consideration of OUT request. 

Respectfbll y, 



Page 1 of 1 

From: "
To: 
Sent: 
Subject: 

Tuesday, March 24,2009 955 AM 
FYI0 LHHS Approtions Bill-Noxen Historical Community Association, Inc. - Noxen, PA #I 

FYlO LHHS Apportions Bill-Noxen Historical Community Association, Inc. - Noxen, PA -#I 

Senator Specter, 

Please strongly consider lending your name and support to the Historical Noxen School Siding Project. The Nationally Registered 
building is a wonderful asset to Noxen Township and Wyoming County. 

Sincerely, 

David Hettesheimer, 

Noxen Township Supervisor, 

Building & Grounds Chair 

000119 



ARLENSPECTER 
PENNSYLVANIA 

COMMITEES: 

JUDICIARY 
APPROPRIATIONS 

VETERANS' AFFAIRS 

0 711 HART SENATE OFFICE BUILDING 
WASHINGTON, DC 2051C-3802 
202-2244254 

%Inked %uta SenNe 
WASHINGTON, DC 20510-3802 

specter.sencrte.gov 

February 20,2008 

STATE OFFICE% 

0 800 ARCH STREET, SUITE 9400 
PHILADELPHIA, PA 19106 

0 REGIONAL ENTERPRISE TOWER 
21 5-597-7200 

425 SIXTH AVENUE, SUITE 1460 
PI"S6URGH. PA 15219 
4124M-3400 

17 SOUTH PARK ROW 
ERIE, PA 16501 
814-46W10 

228 WALNUT STREET 
HARRISBURG. PA 17101 

0 STE 8-120, FEDERAL BUILMNG 

0 ROOM 1104, FEMFIAL BUILDING 

717-782-3951 

604 WEST HAMILTON 
0 FEOEFAL BUILOING, S u m  3814 

ALENTOWN, PA 18101 
1o-Q361444 

310 SPRUCE STREIT, SUITE 201 $ SCRANTON, PA 18603 
670-34&2008 

STEGMAIER BUILDING, ROOM 377M 
WILES-BARRE, PA 18702 
570-826-6266 

fl 7 NORTH WILW-BARRE BOULEVARO 

. -  - _- . 
Dear Ms. Pauley: 

. -- 

Thank you for contacting U S .  Senator Arlen Specter's Northeast Office regarding 
the Noxen Post Office. 

Without voices such as yours, the Senator would be unable to serve his state and 
country to the best of his abilities. Please keep us updated with your thoughts and 
opinions in the future so that the Senator may stay well informed. 

We are forwarding your comments to the Senator's staff in his Washington, D.C. 
office so that they may receive proper attention. For future reference, please do not 
hesitate to contact the Senator's Northeast office at the above noted address and 
telephone number . 

Sincerelv. .- 

Michael DeRosa 
Staff Assistant 

Northeast Office 
U S .  Senator Arlen Specter 

PRWTEO ON RECYCLED PAPER / 2 c  

http://specter.sencrte.gov


DISTRICT MANAGER 
CENTRAL PENNSYLVANIA PERFORMANCE C L U ~ R  

February 2008 

 
 

Dear Ms. Pauley: 

Thank you for taking the time to write regarding the Noxen Post Office. We appreciate your interest 
in this matter. 

The Postal Service is mandated to provide universal mail service to the nation at reasonable rates. With 
a national processing, distribution, retail, and delivery network comprised of almost 37,000 leased and 
owned facilities, one of our largest goals is to have the flexibility necessary to accommodate changes to 
work flow, processes, and equipment that occurs over time. Since 1998, the volume of single-piece 
First-class letters has declined by almost 14 billion pieces, or 25 percent, and this erosion WnthUeS by 
about 1.5 billion pieces annually. At the same time, we incur the expense of expanding our delivery 
network to accommodate almost two million new homes and businesses each year. On average, We 
are delivering fewer pieces of mail to each address while average revenue per delivery is decreasing. 

As you may already be aware, the Noxen Post office is currently housed in a motor home located next 
to the Noxen Food Mart, The move was initiated after the lessor refused to make repairs to the former 
facility after suffering damage during the flood that occurred in June, 2006. To keep retail presence in 
the community, we leased part of the parking lot of the Noxen Food Mart. That lease was just reU3ntly 
renewed with an expiration date of October, 2008. At this time, there has been no final decision to 
permanently close the Noxen Post Office. We are still evaluating our options and looking at other 
opportunities. 

We also appreciate that the town has pulled together and has offered to erect or house a Post Office. 
However, our organization still incurs long-term expenses associated with a new facility. In addition to 
securing funding to “postalize” the inside to fit our operation, we have the obligations of the monthly 
lease, utilities, and salary of the Postmaster. That is why all facility-related requests are subject to 
detailed justification requirements and intense scrutiny at our district, area, and Postal Service 
headquarters organizational levels. 

Customers today have access to stamps and other retail services from numerous channels. They 
may obtain Stamps-by-Mail order forms from their carrier or local Post Office to order stamps and 
receive them at their home or business by mail, at no additional cost. And for customers that have a 
delivery address on a rural route as many of your constituents do, the rural carrier sells stamps and 
other Postal services from their vehicle-a veritable “Post Office on wheels.” 

1425 CROOKED HILL ROAD 

WRISBURQ PA 171078631 

717657.4837 

FA%: 717-257-2340 



- 2 -  

Customers can buy stamps online from The Postal Store at www.usDs.com or by calling 1-800- 
STAMP24 (1 -800-782-6724). Appropriate shipping and handling fees will apply. 

Please be assured that all Postal customers will be notified once a decision has been made. Thank yOU 
for your interest. If you have additional questions, please contact Marita Hines, Manager, Consumer 
Affairs, at the address and phone number below. 

Sincerely, 

Zp' Edward . Burke 

cc: Manager, Post Office Operations 
Manager, Operations Program Support 
Manager, Marketing 
Manager, Consumer Affairs 
Postmaster, Noxen, PA 

http://www.usDs.com


March 20,2000 

I Wyoming County Commissioners 

The Honorable John E. Pnttor 
Po st m aster G cncw 1 
-175 L'Entant Plaza SW 
\ViishinggLan UC 20260-TN;lfJ i 

I 

Honorahlc John Pottcr; 

We thank you for your tine and consideration. 



Board Members 

Lynn K. Aldrich, Ed.D. 
Chairman 

Gary Williams 
Vice Chairman 

John P. Keker 
Treasurer 

Sarah P. Carr 
Secretary 

Douglas J. Ayets, V.M.D. 

William H. C ~ ~ p g h a m  

Mary Louise Faber, Esq. 

Douglas Gaudet 

James T. Gorman 

Robert H. Graham 

Alan C. Gregory 

Marlyne A. Lipfert 

Philip A Muntzel, W.D. 

Anthony T. Pdichak 

Matthew Sordoni 

Michael D. Weaver 

Staff 

Paul Lumia 
Executive Director 

Linda Thoma 
Director of Operations 

North Branch Land Trust 

 

Dear Cathie, 

Enclosed is the letter I sent to the Post Master and the reply I received back. 
We would still entertain having the Post Office at the Depot but we will also 
be pursuing other avenues. 

If you have any leads for us as to who or what organizations might be 
ilizing the Depot please let us know. 

Richard L. Koval 
Land Protection Specialist 

Barbara Romanansky 
Administrative Assistant 

I 
A30 



Board Members 

Lynn K. Aldrich, Ed.D. 
Chairman 

Gary Williams 
Vice Chairman 

- -,lnhnP.K&?3 c 

Treasurer 

Sarah P. carr I Secretary , 

Dougles J. Ayers, V.M.D. ! 

william H. Conyngham 

I 

Steven c. Dresslcr 

Mary Louise Fabcr, Ekq. 
I 

Douglas Gaudet ! 
1 

Robert H. Graham 

Alan c. Gregory 

Marlyne A. Lipfert 1 
Philip G Muntzel, Ph.D. : 

Anthony T. Palischak 

Michael D. Weaver 

i 
I 

I 

i 
§taC 

Paul Lumia 
Executive Director 

Linda Thoma 
Director of Operations 

Richard L. Koval 
Land Protection Specialist 

.-._ . 

North Branch Land Trust 

The Honorable John E. Potter 
Post Master General 
U.S. Postal Service 
475 L'Enfant Plaza, SW 
Washington D.C. 20260-0010 

. _  ._- .% 

Dear Sir, 

February 13,2009 

. - .  

I am writing you in reference to the Noxen post office in Noxen 
Pemylvnia. As you h o w  the postal service has closed the Noxen post 
office and moved the operations to Harvey's Lake. The residents of Noxen 
are very saddened by this and are hoping the postal service will reconsider 
this move and reestablish a post office in their community. 

North Branch Land Trust has a presence in Noxen as we own the old railroad 
station in the community. We are currently looking to finish renovations on 
this historically significant structure and are in the beginning stages of 
planning for its reuse in the community. 

We believe this beautiful building would make an excellent home for the 
U.S. Postal Service and would ask that you consider leasing all or part of the 
building for that purpose. We are a non profit land conservation organization 
and would be willing to work with you on establishing a favorable lease 
arrangement and retrofitting the building for your needs. 

If you or a postal service represerrtative wo~ld  like to visit the site plet~ise 
contact us at anytime. 

Sincerely, 

Paul Lumia 

 

 31 A 



/' 

Dsm'cTF CENTRAL NNS~VANIA PERFORMANCE CLUSTER 

c.-----.--iwi-.-*--- ._ .. 

Dear M . Lumia: f 
ostmaster General John E. Potter was referred to this office for response. 

businesses, the Postal Service is experiencing significant financial challenges 
current economic climate, declining mail volumes, and increased costs. 

ncial, credit and housing sectors, which are traditionally heavy users of 
ed in a mail volume decline of more than 9 billion pieces last year. With no 

ry in sight, we are facing another multi-billion dollar loss in 2009. 

result of population growth, we expect our delivery network to continue to 
First-Class Mail volume is projected to continue to decline. These conditions 
mportance of realigning our resources to achieve long-term financial success. 
o would be irresponsible and threaten our ablllty to accomplish our mission of 

al service to the nation at affordable prices. 

budget and plan for this Fiscal Year 2009, the Postal Service is shifting 
sure that our capital resources are focused on maintenance of our 
re. No new post ofice projects have been approved, and approvals for 

prior years have been rescinded. 

Thank $ 0 ~  for taking the time to write with your concerns about the suspension of the 
ofnce. If you have any questions, please do not hesitate to contact Robert 

Office Operations Manager, at the address and phone number below. 

Edward a. Burke 

Office Operations Manager 
anager, Customer Relations 
anager, Consumer Affairs 

000126 
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F A C I W  RELOCATION R EGULATlohl8 

n, Constnrction of New Post Offices 

establishes procedures'by which the Postal Servlce notifies local Citizens and public 
ahd solicits and considers the community's input before making a final decision to 

process spediic oRportunities and adequste Sme fortbe community ti0 be an 
n making process and to have its view6 head n I  and considered. 1 

new buiiing, or start new cmsbudon. The purpose ofthe rule is to build 

2. Effective O&r 5, WW, 39 CFR Part 241 is amended by revising 241.4, to read as fobm: 

U t 4 f X P 4 ,  R.ELOcB", AND coNsTR1/cnoNoFp;[rsT- 

(a) AppH..li..! 

ea-uak=* force an imme 

(1 )This section applies when the USPS contemplates any one of the folsawing projeds with w to a custcmw 
service fadtity: bxpansion, rehation to another existing building, or new consinrdon, except when #e p j e c t  is 

meet an embncy  requirement or for temporary use. Emergency sihtations indude, but are not bnrited to, 
fire, ct?ase terminations, safety Lctow, environmental causes, or any other actions that would 
&cation from an existinn facil i i . Temporaw docation of space is used fix, but not limited 

to, holidays, spc)cfal events, or for overflow b&ness: Use of ern&pncy and b*ry space will be h&?d 
180 daw in dudtion. Any additional incremental time periods of up to 180 dap each must be approved by the 
Vice President, Fadlities. 

@)This section does not apply when the project under consideration is lirnlted to rep& and abmtbns, Such as- 
0) painting; 
(ii) repairs; 
Qii) replacement or upgrade of structural or functional eternents of a postal buikling or of its equipment; 
0 paving, striping, or other repair of pqrkhg areas; 
(v) landscaping. 

000127 
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M e n  a need is identified that will require the expansion, rdocation, or new construdion of a customer ~ f v i c ~  
facili tives respon!sible for the project will take the foflowing steps in accordance with the %me 
she- 

\% (1) Personally Visit one or more of the highest ranking local public officials Qpnm indhriduals hoMing 
'BleCthJve dRce). During the visit, the postal representatives will - 

identify the need and fully describe the pro@% that is under oonsidemtioll to meet a, ex@dn the prooesS 
which the Postal SeMce will solicit and mrisider input from the affected community, and sofidt a 

emphasize that in meeting a need for increased space, the first priority is to expand the exiSiihg facility; 

workiw partnership with the community offiaak for the success of the proiect. 

the -nd pciority is to find sn existing building in the same area  as tho C U I T ~ ~  fpcility; and the third option 

\ is to build on a new site; al within the downtown area, if possible. 

'"E;, Qv) give the local ofiuals a letter describing the intended pmjed. 
I, 

(2) Notitjr the lessor of the affeGQed MBty ofthe pmject, in Writing. 

(3) Send an initial news release to local communications media. 

(4) (i) Post in the pubGc lobby of the affected post officss a copy of 

a PUblfc notice of the date, time. and location of a public meeting or hearing at least 7 days prior to the 
m t h g  Or hearing. 

lettet given to local ofidak, OT the 
r e h e ,  or, space permitting, both. if such information is avaihrble at the time, mdude in the posting 

Qi) Except as provided in this paragraph, attend, or conduct, one or more pubk hearings to describe the 
project to the community, invite questions, solicit comment, and describe the process by Which 
community input win be considered. If it is  wed at the time that the existing fadlitmy is not able to be 
eXpt"ded or that expansion is impracticable, clisdose that fact and the reasons supporting that belief. If, 
during the public meeting or hearing process, a llfaw deweloprnent should OCLXI~ to allow for 8R expansion of 
the existing facility, the Postal Senrice will make a good faith effort in pursuing this alternative. Under 
exceptional circumstances that would prevent postal representatives from attending a public meling or 
conducting B postal heating on the planned project within a reasonable time, and subject to approval of the 
Vice President, Facilities, the Postal Sewice may distribute a notification card to aU affiwted cus8omers, 
seeking their comments or other feedback ~n example of exceptional ciraims&nces would be a project in 
8 sWrSety populated area remote from the seat of local government or any forum where a postal 
conducted meetEng could be held. 

(ili) At any pubk meeting or hearinlg, advise local officials and &e community of their appeal rights end the 
process by which an appeal tern be made. Information provided must include time lirrritationS and an 
address for the appeal. 

(5) Review comments and hotify local officials of decision. Not less than 15 days after the date of the most recent 
public meeting, or after receipt of notificetion cards, make a decision that takes into account community input and 



is cansistm with postal objec~es (e.g., expansion, relocation to another Wlrling, or constructi~n of a new 
owned or leowed facility), and natify k a t  offichls in writing.  his nodification must indude information on the 
aVdl@lity ancbtmns of review under paragraph (@(e) of this section. At the same time, post a of the 
notification letter in the local post office frrr the community. Take no action on the decision for at ieaSr 30 days 
foilowing notification of locat offieialeand the commwnity. 

(6) M i n  the time pedod identi%& in paragraph (c)(5) ofthis sedkm, any person may request in wriW3 that the 
decision be reviewed by the V i  President, Facilities, at Postal Service Headquartm. No particular format Sg 
required for requesting review, butthe request must beinwang and -the pteffiss QF lodon M d ;  
and shoutd identify the decision objected to, and state #e reasons k r  the objection. The Vice President 
Fadlitles, will obtain the views of the dedsion maker, review relevant parts of the pfoieet file, and if neoessary 
request more informetion from the a p p e h t  Upon review of the fads, the Vice Presideni, or a mprt?smtaWe. wiR 
issue a writtm dsRsminafi0n; if possible, within 15 days. in no event will the Postal sgwiee-take aetisn on the 
decision baing reviewed until 15 days Wlawlng issuance of the final review determination. It' Ute determination on 
review is to set aside the dedslon, the project process will return to the pubic hearing stage of paragraph (cN4) of 
this section. 

(7) Advertise for sites and existing buiidings, in accordance with existing postal procedum. 

(1) It is the laQiicy ofthe Paetal Sewice, by u i & ~  of Boafa of OovemOFs R e s d u t h  W. a-?, to -with 
Section 108 offhe genera! provions of the National Hi&& Presetvetion Aw, 16 U.S.C. 470 et sal., Executive 

resources wilt be undertalcen in accorrfance with that policy. 

(2) Any action involving the dosing w other discontinuance afa post ofacashalcbe srndethhn OW i@ 
accordance with 39 U.S.C. 404(b) and 39 CFR 243.1. In the event a lkdm d o n  ls subjed to both this -On, 
and either the NHPA or the post office dfscontlnuance requirements, e oomment rMods and other pUblJc y IS shafl be governed by those statutes. 

(e) Si?e sedestion 

(I) When the deckion is to adwe&w for sites and existing buikiings, and after such sites have been iderrtified, 
advise local oftidals in wuting of all mending sites, and with respect to all Sacs not selected, provide an 
explarration. This notice wiil advise local ofiiciak, and the oommunity, that no dedsion to select a site will be made 
for a minimum of 30 days, and that comments or disarsskns of all sites are soficited. Post a copy ofthis 4e&r in 
the fob4 of the Wwted post office for pttbllc natice. 

(2) On- a specific site is then selected, notify iocai officials in writing ofthe selection decision. 

Order 12072, and Exewtive Order 13008. Therefore, g y  facility project that Will have a- On aJ#uraf . - 
-c. 

/ - 

(31 Taka no final action to acquire or lease #he selected site for 30 days kdlowing the natfficatton - in m f a p h  (e) 
(2) of the section. 

tD warming, nHIBR9,6ul-g - 
In carrying out cusfomr service fadles prom, it is the policy of the Posterl service to comply nrith iocal 
planning and zoning fequjremenis and bulkang codes consistent with prudent business mdces and unique 
postal rquiremtsnts. In order b premete a partrrership wi# leal offidals and assare corn- wNh taceh 
building codes, plans and drawings will be sent to the appropriate building department or other officials fw review. 
.!!ere payment of fees is normally required of private entities, the P0Sst;al M c s  will pay a reasonable fee forthe 
review. The Postat servioe will give local public offidat wmen mtke of any timety, wrztten objwions or 
recommendations that it does not pian to adopt or implement. 

mwming ~ ~ c a f i o n .  

During construction, -her renovation or new constnrclion, the postmsbr should keep focal officials and the 

2/7/2008 
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Date: January 15,2009 

To: The Honorable John E. Potter 

From: The South Mountain Land Association, Noxen Pa. 

Our Association leases land from a lumber company for the purpose of conservation, out- 
door recreation and hunting. Our membership total is 1 182 people. Because our lease is 
renewable on a yearly basis, we need to have our members renew their membership every 
year which is done by mail. We use a mail meter, which credits the Noxen Post Office 
with what we spend on postage. Initial postage is $496.44 to mail out. On average, about 
175 people do not renew their memberships, which cause us to mail out another 175 
membership applications to people on our waiting list at $73.50 of postag6: About 33% 
of these applicants don't respond so we end up mailing out 58 waiting list applications 
and thep membership applications to these people at a cost of around 50 to 60 dollars 
more in postage. Along with other correspondence, we use approxknately $660 in 
postage per year. 

Our Association does not own or rent a building from which we operate. Our meetings 
and other activities are done in a public building in Noxen, which we donate to, so we 
need to use a PO Box which we have used since the mid 1970s. We also require a PO box 
for security reasons because our renewal return mail contains checks and money orders. 

Our secretary, who picks up the mail, travels 6 miles to the Noxen Post Office. During 
the 90-day shutdown of the Post Office, he will have to travel 16 miles one way to the 
Harveys Lake Post Office. During our renewal drive (from March through July) this trip 
must be made every day to keep up with the volume of mail. 

At our last Association meeting on J a n w  11 this issue was discussed and our 
membership was not very happy with this move. They questioned why the Government is 
giving out billions and billions of dollars to failing companies but is not willing to fund a 
mu-ed Po- in a rural area that has served this c o m m ~ t y  for over 100 
years. 

- - 

Thanks 

South Mountain Land Association Executive Board Members: 

Donald Kachmar President 
Bill Vivian Vice President 
Joseph M. Guydosh Secretary 
Harry Sweppenheiser Treasurer 



January 12,2009 

Post Master, 

The Noxen Historical Association mails 240 letters from the Noxen Post Office 
each year. The Association also mails out a minimum 5 grants yearly. All these mailings 
receive replies through the Noxetn Post O'ffice. 

Catherine E. Pauley 

President 



MANAGER, CONSUMER AFFAIRS 
CENTRAL PENNSYLVANIA PERFORMANCE CLUSTER 

January 9,2007 

Dear Ms. Hosey: 

Thank youLfor your interest in the status of the Noxen Post office. 

At this time, we are reevaluating the service we provide to the community of Noxen. Funding 
is not available for a new post office and as a result, the Postal Service has to decide 
whether leaving a recreational vehicle there is a solution. As you may be aware, the trailer 
was placed in its current location as a temporary solution. Without necessary funding, we 
are currently considering if we can continue to provide services using alternative methods, 
such as rural delivery and/or a Community Past Office. 

Noxen does have one rural delivery route. That carrier is currently stationed at the Harvey 
Lakes Post Office. For customers who receive delivery via the rural route, the rural carrier 
sells stamps and other postal services from their vehicle--a veritable “Post Office on 
Wheels.’’ 

Customers can also buy stamps online from The Postal Store at www.usF)s.com or by calling 
1 -800-STAMP24 (1 -800-782-6724). Appropriate shipping and handling fees will apply. 

For future reference, vendors can find information on doing business with the US Postal 
Service at http://WWW.uSRs.comlcommunications/oraanization/doinabusinesswi~us.htm. 

Again, thank you for your interest in this matter. 

Sincerely, 

cc: Manager, Post Office Operations 
Manager, Marketing .- 

1425 CROOKED H U  Ron0 
MARRIsBLRID PA 17107-9831 
717-257-4837 
FAX: 717-257-2101 

http://www.usF)s.com


December 29,2008 
 

An Open Letter to the United States Postal Service 

To Whom It May Concern, 

Recently the community of Noxen, PA was informed via a newspaper article that 
our postal service was to be suspended, TEMPORARILY, as of January 17 2009. The 
community held a protest rally to save the Post Office on Ikmnber 20 2008. 
(Please see articles enclosed.) Speakers at the rally pointed out several problems with this 
closing. 
(1) Many People do not drive or do not have. a vehicle, SO they would be u d d e  to get to 
Harvey’s Lake to retrieve their mail or do their postal business. 
(2) Many people pay their bills with money orders which are ody avaifable at the Post 
Office in town. 
(3) Associations use the Post Office for mailing letters, grants and membership renewals 
which creates a hardship. Mailing sometimes thousands of letters,picking up answers and 
donations, and having to drive to Harvey’s Lake to post special mailings w d d  be Costly 
and time consuming for these associations and members. 
(4) Anyone deciding to switch to rural delivery, which is what USPS is hoping for, could 
not possibly set up a mail box in January when the ground is frozen solid. 
( 5 )  The Lake Road is less than “User Friendly”, To get to the Harvey’s Lake Post Office 
from Noxen, two mountains must be traveled over in winter weather and the Lake Road is 
narrow, especially after a snow. 

half years. 
(1) According to USPS’s own rules and regulations for relocating a Post Office, USPS 
had a maximum 360 days to resoive Noxen’s postal issues. USPS supplied, 
TEMPORARILY, a winebago and has done nothing more in the past two and a half years. 
NO surveys, questionaires, discussions with Supervisors, or Town Meetings have been 
done as per USPS’s own regulations. 
‘(2) USPS and Edward B. Burke insist on repeating USPS cannot afford to build a new 
postal facility, but TWO buildings in Noxen have been offered for their use. One a 
historical restored train station and the other built to USPS specifications where the 
TEMPORARY Post Office is located. 
(3) The hardship of removing the Post Office from Noxen effects more than just the 
community. Beaumont, Bowman’s Creek, Evans Falls, and parts of Harvey’s Lake and 
Lake Townships also use the Noxen Post Office as it is closer and more accessible than 
Tunkhannock, Harvey’s Lake or Dallas Post Offices, 
(4) In doing research on the Post Office problem, it was learned that the 10,000 plus 
small Post Offices in the Nation cost the USPS LESS than 1% of their entire budget. 
Perhaps USPS should look elsewhere to cut cost. Perhaps USPS should check into their 

These facts have been pointed out to the USPS several times in the last two and a 

0 0 0 1 3 4  



high paid administrators who refhe to follow company rules and regulations and who 
seems to discriminate against small towns and Post Offices. 

If the USPS and the Postmaster General took the time to review all the 
correspondence it has received from the community, US Congressman Chris Carney, State 
Representative Karen Boback, and State Senator Lisa Baker and took the time and effort 
to do their job properly and follow their own rules and regulations, it would see the Noxen 
Post OEce pays its way and is worth replacing and maintaining. If this is done with 
common sense and responsibility it is believed the USPS will conclude the Noxen Post 
Office should stay, and stay without interruption of our services. 

Cathie Pauley 
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Text: 

(a) Without limitation of the generality of its powers, the Postal Service shall have the following specific powers, 
among others: (1) to provide for the collection, handling, transportation, delivery, forwarding, returnin@;, and holdhg of 
mail, and for the disposition of undeliverable mail; (2) to prescribe, in accordance with this title, the m o m t  of postage 
and the manner in which it is to be paid; (3) to determine the need for post offices, postal and training facilities and 
equipment, and to provide such offices, facilities, and equipment as it determines are needed; (4) to provide and sell 
postage stamps and other stamped paper, cards, and envelopes and to provide such other evidences of payment of 
postage and fees as may be necessary or desirable; ( 5 )  to provide philatelic services; (6) to provide, establish, change, or 
abolish special nonpostal or similar services; (7) to investigate postal offenses and civil matters relating to the Postal 
Service; (8) to offer and pay rewards for information and services in connection with violation of the postal laws, and, 
unless a different disposal is expressly prescribed, to pay one-half of all penalties and forfeitures imposed for violations 
of law affecting the Postal Service, its revenues, or property, to the person informing for the same, md to pay the other 
one-half into the Postal Service Fun to authorize the issuance of a substitute check for a lost, stolen, or 
destroyed check of the Postal Servic he Postal Service, prior to making a determination undw subsection (a) 
(3) of this section as to the necessity losing or consolidation of any post office, shall provide adequate notice of 
its intention to close or consolidate such post offxce at lemt 60 days prior to the proposed date of such closing or 
consolidation to persons served by such post office to ensure that such persons will have an opportunity to present their 
views. (2) The Postal Service, in making a determination whether or not to close or consolidate a post office - (A) sh& 
wnsider - (i) the effect of such closing or consolidation on the communitv served by such post office; (ii) the effect of 
such closing or consolidation on employees of the Postal Sehice employed at such ofice; (iii) whethet such closing or 
consolidation is consistent with the policy of the Government, as stated in section 10 1 (b) of this title, that the Postal 
Service shall provide a maximum degree of effective and regular postal services to rural areas, communities, and small 
towns where post offices are not self-sustaining; (iv) the economic savings to the Postal Service resulting from such 
closing or comzdation; and (v) such other hc6rs  as the Posm Service determines are necessary; anct cs) may n6t 
consider compliance with any provision of the Occupational Safety and Health Act of 1970 (29 U.S.C. 65 1 et seq.). (3) _ _  . .  &v dete-e- Sera 'ce to close or -1 idatga post office shall be in writing and shall include the 
finbings of the Postal Service with respect to the considerations required to be made under paragraph (2) of this 
subsection. 

Such determination and findings shall be made available to persons served by such post office. (4) The Postal Service 
shall take no action to close or consolidate a post office until 60 days after its written determination is made available to 
persons served by such post office. ( 5 )  A determination of the Postal Service to close or consolidate any post office may 
be appealed by any person served by such ofice to the Postal Rate Commission within 30 days &er such determination 
is made available to such person under paragraph (3). The Commission shall review such determination on the basis of 
the record before the Postal Service in the making of such determination. 

The Commission shall make a determination based upon such review no later than 120 days after receiving any appeal 
under this paragraph. 

The Commission shall set aside any determination, findings, and conclusions found to be - (A) arbitrary, capricious, an 
abuse of discretion, or otherwise not in accordance with the law; (B) without observance of procedure required by law; 
or (C) unsupported by substantial evidence on the record. 

The Commission may &rm the determination of the Postal Service or order that the entire matter be returned for 
M e r  consideration, but the Commission may not modify the determination of the Postal Service. 

The Commission may suspend the effectiveness of the determination of the Postal Service until the final disposition of 
the appeal. 
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customem is the most &dent way to 
serve our customers, increase our profits, 
and become a much more sophhticatd 
marketer and provider of services. 
Second, NSAs-and not nrxessafiiy big 
~ n e s i * a ~  the perftxt vehides to test 
drive rbti new and crwM wncepts that 
we desperately uesd to develop in order 
to stirvim and prospert. 
New and matiw id- are wonderful 

things, but are a dime li dozen until 
they we amally tried; that is, until they 
aretwted. Tethg-ping out and am- 
allg hyins new ideas and creative cun- 
cspts instead &just talking about them- 
L the key to the deve1opnent of new and 
imwatiw pnlduet-s, The Potmil 
h~ not been v w  good a b u t  doing this 
in the past. We hope this will change in 
the Eutum. 
We trust: that both the Postal service 

and the P o d  Regulatory Commission 
understand that the fundamental prirtrci- 
pds d mncl management and innova- 
tion quire the Postal Sewice to try new 
thinegs, and that trying new things means 
taldng, balanciw, and m a n e g  small 
pi&, with the emphasis on the balancing 
and m m  mthm than the taking. 
Unless the Pmral senrlea. aetiudty goes 
atit and trim new ideas-witbout worry- 
ing whether they are going tr, work per- 
fectly or not-md tlctually finds out how 
md whem the new ideas will work well 
and how and where they will not, we are 
not going trs see the innovations we 80 

desperately &. 
An extremely critical, part of this 

effort will he the Postal %gdatory 
Commission having tk breadth and 
depth of vision n e ~ s a r y  tu understand 
that the Postal Service must take thase 
relatively insignificant risks on the mar- 
ket-dominant side if it wants to inno- 
vate, or it will slowly whither away and 
die. If rhe Poaal €teguIatory 
Commission won't allow the Postal 
Service to try new things without mak- 
ing any mistakes, it does not make any 
difference whether the Postal Senice 
wants to innovate or not. 

Put another way, without the Postal 
Service trying to innovate, and without 
the Postal Regulatory Commission giv- 
ing it freedom to make mistakes in 

ffle LEAGUE: The EduCation Organlation 

doing 80, all the time ~ n d  trouble that 
everyant? took to pass postal reform, 
including the time of all tht. members of 
this subcommittee. will have been in 
vain. The company that takes no risks 
never innovates. 

solution to this iwlsue, the problem is not 
going to go away. It has wlrelldy bmught 
down morale in the Geld to a noticeable 
degree, and it will potentially bring it 
down even farther. Both the Postal 
Sewice and the unions need to work 
together to come ta some common 
understauding on this Wue, for the long 
term and for the good of evr5syone. 

II. state of Posbmastens 
In the past we have come before this 

Committee to express our concern 
about the workload that is being thiiist 
upon Postmasters. and how 60- and 70- 
b u r  work .weeks aw becoming all too 
comon. Unless I have missed sorne- 
thing, a five-day work week ia atill the 
law of the land and the norm for all 
businesses. I know of no ocher industry 
wliere top management is trying to turn 
back the clock on the fiw-day work 
week, and we wish the Postal Senice 
would stop trying to do so. 

that of contracting out. While this is not 

talcen an &cia1 pi t ion ,  we do have 
certain strong philosapbical mncerns 

major issues in the postal mea today is 

an issue upon which the League has 

about the matter. 

union busting-which is not a good thing 
to do-there is a very real public policy 
question of whether we want to end up 
creating another class of postal-related 
personnel that receive little training, low 
pay, no medial insurance, and no bene- 
fits. What will that do to our society? 
Now many more uninsured people would 
that throw into the mix? What will this 
do to the postal syfitem? Also, what wdl 
this do to the image or the reality of the 

While it is h a d  enough as it is in our 
modern system to measure up to that 
famous motto "Neither rain. nor snow, 
nor sleet, nor gloom of night stays these 
courit?rs from their appointed munds," a 
massive shift to contracting out would 

postal letter carriers? 

make that simply impossible. PLq the 
League iiaq said behre and as we reiter- 

worked out between the Postal Sewice 

ate now, the issue of contracting out is 8 

very important issue that must be 

end the unions. 
Until and unless theaunions and the 

Postal Service agree on soqe reawnable 

III. Rmd Ameda, Rural Post 
W e e s  and the Uniwwd Sarvloe 
Obligation 

As the committee knawg, I am horn 
rural Arnei4c.a where amall towns are 
the norm. Indeed it is difficult to gel: 
mdkr lhan Guld Run, C-aliTul-uia, 
where I was appointed Posrmaster in 
1986. Gold Run is a community of sev- 
era1 hundred people, nestled in the 
foothills of the Sierra Nevada, between 
Sacramento and Lab Tahtx- 

Keeping rural America M t h y  is cdti- 
cal for the political, economic, and social 
well-being of America. The glue that 
binds rural America together i s  our 
postai system and the local post &@%% 

urd America has not gone out of sryle. 
Nor is it about to. Communicalion by 
paper has not disappeared fram OUT m- 
tem. Nor is it about to. 
keet) rural 

In a somewhat related vein. one of the 

tlt0 

G 
Putting aside the  question of possible 

--p% 

The role rural post &as play in rural 
America lfaes far beyond the mere deliv- 
ery of mail. It is a role that goes to the 
e?s@m?% Of n ~ d  COhesiQn and ta what 
makes up the notion of " o o m m u ~ . "  
The rural post office L an institution that 

' litmdy bmds rural America together- 
culturally, socidly, pollticaily, and em- 
nornically. It, along with the m a l  news- 
paper, set the framework within which 
rural communities oprate. Tu interf&e 
witb either is to interfere with the funda- 

ntal dynamics of mral communities 
d to risk the: destruction of them. 
It is in the rural post offices that com- 

niunity members encounter one anather 

wem morning, and daily dmbm their 
'es of community. Rural ptm-0- 

each and every day, greet each other 

Continued on Page @+ 
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