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January 11, 2010

As customers of the Childwold Post Office, we are concerned about any
change in the present status of our post office. It is our desire to retain our post
office at it's present status- a United States post office operated by a postmaster
in Childwold.

Our mail delivery at the Childwold post office has been on temporary
suspension since May 26, 2009. The current location for our mail service is in
Piercefield, a round trip of 15 miles. This distance is an inconvenience and with
the price of gas it is an economic hardship on all of us especially our elderly
residents. This post office has been an integral part of Childwold since 1884. It
is the center of our community, not just an office to serve our postal needs.

We have many concems, among them the inconvenience of our current
situation in recieving and sending mail, particurarly accountable mail. We are
especially concerned over what will happen regarding our servces in Childwold.
We realize that the location of our post office in Childwold must move due to a
non-caring, non-compliant and non-local landlord, and it will be a challenge to
find a new location for the post office. But there are options available. We also
understand the financial problems the post office is dealing with.

We are a small community but we are proud of where we live and do not want
to loose our Childwold zip code or to undertake the burden of changing our
address for all our personal and business mail. Of upmost concern to us is the
possibility of loosing our identity as a town if our post office is closed
permanently. If all options fail, we request that we be allowed to continue to
recieve our mail at the Piercefield post office and to retain our current address
and zip code even though this is not our first choice.

Thank you for your time and consideration of our comments and ook foMard
to hearing from you.

Cste

Si relx,
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and Government Relations

December 11, 2009
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Dear Ms. Cote:

You signed a petition sent to the Postal Regulatory Commission (Commission) in March, 2008
regarding the emergency suspension of the Childwold post office in New York. This is to inform
you that the Commission has opened a case to investigate emergency suspensions of post
offices, and that comments on your experience would be welcome in this proceeding. In
addition, a public representative, who represents the interests of the public before the
Commission, has been assigned to this docket and may contact you about this matter.

During recent Commission consideration of a post office closure appeal for Hacker Valley, West
Virginia in Docket No. A2009-1, the Commission became aware that 97 post offices have been
suspended due to lease expiration during the past 5 years and most of them remain suspended.
The Commission believes it is not sufficient to simply suspend operations at a post office
without promptly developing a plan to reopen or close the existing office. To better understand
the scope of this problem, on November 9, 2009, the Commission initiated a public inquiry,
Docket No. P12010-1, to look into this matter. Interested persons are invited to provide relevant
information and share their views. Written comments may be submitted by January 15, 2010.

Interested persons may submit formal statements regarding this matter for inclusion in the
public record in that docket by filing online on our website at www.prc.gov. Informal written
responses will be placed in our commenter file for review by the Commission. For your
information, the record developed in Docket No. P12010-1 may be viewed on our web site listed
towards the bottom of our homepage.

In closing, please be assured the Commission takes very seriously its oversight role to ensure
the accountability and transparency of the Postal Service, and we are looking forward to
reviewing your comments on this matter.

Sincerely, 1

| eona Anasiewicz

Records Specialist E - T OMMZ

901 New York Avenue NW Suite 200 | Washington, DG 20268-0001 | Phone: (202) 789-6875 Fax: (202) 789-6891 | WWW.pIC.gov

—
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KENNEDY, ANNIE L
Sent: Sunday, February 28, 2010 9:06 PM
To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

"{12010-1:Crescent Lake Oregon Post Office We would like to see a post office back at Crescent Lake
Junction.
It was very hand to have there and we want it back.

Sender Name:Wilma Albright
Sender Ermi

Daytime phone:
Sender Address:
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KENNEDY, ANNIE L

Sent: aturday, February 20, :06 PM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

Regarding P12010-1: Crescent Lake, OR Post Office. Ever since the Postal Service has discontinued our post
office services in Crescent Lake (97425) there has been mass confusion, not only for residents & businessess,
but for real estate as well. Bare land still maintains a 97425 zip code, but once a building permit is issued by
Klamath County the parcel receives & address & the zip code then becomes 97733. Now if someone is going
to search for real estate in Crescent Lake and they input 97425 they will only get information on bare land - not
businesses or residences. Not only this but having UPS or FedEX deliver to our area is a headache, because
when you put your physical address and the zip code given 97733 - they say it is an invalid address because
there is no street address in Crescent, and if you try to put 97425 - they don't recognize this. We need our post
office back. Why are there 2 post offices within 1 mile apart in Gilchrist & Crescent? We are 18 miles & we
need one!

Sender Name:Kathy Altman
Sender Email:
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KENNEDY, ANNIE L
Sent: unday, February 28, 2010 8:13 PM
To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

P12010-1 Crescent Lake Or Post Office

I think that it is totally ridculse that you can not give us a post office here there is one in Crescent and 1 in
Gilchrest less than 1 mile apart. Do you relize what a hard ship it would be for us to have to go to Crescent to
get our mail or ship package just give us our post office back and quit screwing with us Jean Blough-Winner
and please give us our own zip code back do you know how many times we get mail that is supose to go to
‘crescent and comes to Crescent Lake and vise versa. It is riducules Thank You for taking the time to listen to
me

Sender Name:Jean Blough-Winner
Sender Emi (R

Daytime phone:
Sender Address:
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KENNEDY, ANNIE L

Sent: uesday, February 16, 8:17 PM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

P12010-1 : crescent lake , or postoffice Dear Sir,Mam Crescent lake Oregon has always been it's own inetity
now we are hooked to crescent Oregon we have lost or independence.

we need to have our'own idenity! for many reasons, fire safety, ems services, shipping orders to our location,
we are a resort area when people try to look us up on the net they get crescent Oregon 18 miles away.

Sender Name:Mark Bolton
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From: TAYLOR, JOYCE A on behalf of PRC-DOCKETS
Sent: Thursday, January 14, 2010 11:39 AM
To: KENNEDY, ANNIE L
Subject: FW: Docket No. PI12010-1
Hi Annie,
| think this my be for you.
Thanks
Joyce

From: Cindy Bolton

Sent: Thursday, January 14, 2010 10:55 AM
To: PRC-DOCKETS

Subject: Docket No. PI2010-1

We are responding to a letter with regard to post office suspension. We have a vested interest in the Midland Post
Office, formally located in Midland, OH a rural community and moved to Martinsville, OH. We were the Lesser for the
previous post office in Midland.

We tried everything to accommodate the postal service before they decided to shut down that post office. There is
another building in Midland that would have been larger and a better building for the post office. it could have a wall
put in to make it a 24 hour post office. Many of the people in Midland were very sorry to see the post office go, as it is
inconvenient to travel to Martinsville if they get their mail via a post office box.

The lease at the former building was up in June 2009, and instead of the postal commission asking for bids for another
location in Midland it was decided to just move the post office. We offered to extend the lease until arrangements
could be made in Midland (bids), but we were told a decision was made to suspend

The post office.

We really do not know the reason for the suspension in Midland, it was never fully explained to us, or to anyone.

Thank you for your time and we hope this information helps in your review of the suspension of the Midland post office.

Robert Cantrell, Sr.
President
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KENNEDY, ANNIE L
Sent: ednesday, February 17, 2010 2:31 PM
To: PRC-PAGR
Subject: Postal Regulatory Commission - Comment

I am addressing the issure of the closure of the Crescent Lake Post Office.in Oregon.

We have been in limbo for about 5 years. We have been repeatedly told we have a full service post office. It
is true we have been saddled with Crescent's zip code----a failing community some 17mi. away. Less than a
mile from them is the failling town of Gilcrest with yet another post office!!

. We have a place to mail our letters and pick up our lettersl There is no scale, there are no stamps. Less
than a week ago, | tried to mail a package and waited for the attendent to arrive. | was told no, he could not
take my package because it needed to be weighed.

Perhaps some of the "stimulus" money could come our way with a full service post office with or without an
attendant.

Sender Name:sally carison
Sender Email
Sender
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KENNEDY, ANNIE L

Sent: rigay, January 08, 109 PM

To: PRC-PAGR
Subject: Postal Regulatory Commission - Question

| am requesting information regarding the Post Office at Crescent Lake, Oregon (97425). Service was
discontinued after a fire in the structure which housed the PO. Temporary box service was established until the
building was rebuilt. At this time the PO box service is functional in the rebuilt building, but the fate of the Post
Office is unknown. The zip code has been changed without input from residents. We have had the 97425 zip
code for many years and it represents some community identity. The new zip is for a community that is
approximately 15 miles away. Even if the service is only open several days per week, or limited hours per day
it would reduce the travel distance for our community. This is especially important in winter months when
freezing temperatures and snow conditions create severe hazards for all drivers.

Sender Name:Tim Cramblit
Sender Email;

Daytime

Sender Address:
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Sent: onday, Marc , 1:40 AM
To: PRC-PAGR
Subject: Postal Regulatory Commission - Comment

Docket PI2010-1 Crescent Lake is on Hwy 58, 18 mi. from Crescent. We use ZIP for Crescent. Deliveries to
home have problems, as by ZIP. With phone/on-line order I'm asked only ZIP. Crescent PO is 1.1 mi. from
Gilchrist PO. Both on Hwy 97. Crescent Lake residents drive 18 mi. in snow to reach Crescent PO. Do Gilchrist
& Crescent wish to keep ZIPs for individuality? Much more at stake; Public safety! In a past incident
emergency responders went to Crescent & not to Crescent Lake & during the ‘08 Royce Butte fire federal
resources & personnel went to wrong place. Is decision to close Crescent Lake PO financial? Reasoning
probably was--Crescent Lake lost its PO due to fire--therefore, cheaper to not reopen it--just combine with next
nearest PO--even though this (Crescent) is too close to its next nearest PO (Gilchrist). Makes no sense.
Crescent Lake is growing. More are full time residents. Ski area, HooDoo, recently bought a number of
businesses in Crescent Lake.

Sender Name:Mary Doane

Sender Emi
Daytime phone:

Sender Address:
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. KENNEDY, ANNIE L

From: TAYLOR, JOYCE A on behalf of PRC-DOCKETS
Sent: Thursday, February 18, 2010 7:08 AM

To: KENNEDY, ANNIE L

Subject: FW: Crescent Lake Post Office

Hi Annie,

| think this is for you.

Tanks
Joyce

From:

Sent: Wednesday, February 17, 2010 7:19 PM
To: PRC-DOCKETS

Subject: Fwd: Crescent Lake Post Office

Re: Crescent Lake, Oregon Post Office closure Docket No. P12010-1

Please read the attached letter. Our frustration is growing!

Kerry Ellington, Broker

----- Original Message-----
From: Kerry Ellington
To: terry.K.anderson@usps.gov
Cc:

Sent: Wed, Feb 17, 2010 1:39 pm
Subject: Crescent Lake Post Office

Dear Mr. Anderson,

Having just read the correspondence between you and our fire chief, Tim Cramblitt, left me angry and
frustrated. Having been involved with this post office issue from the beginning, | found your responses
to be at the very least inaccurate if not intentionally misleading. The USPS has "trotted" out numerous
postal officials in an attempt to make us "shut up and sit down." From the beginning we have felt that
the USPS was not listening or intentionally not hearing our concerns. Your reiteration of an "offer for
curbside delivery” just confirms our beliefs. . .

Curbside delivery was a ridiculous offer based on numerous issues. Where would the boxes be
placed? Who would plow the feet of snow in the winter to keep them clear? How could anyone safely
pull over along Highway 58 to get to the boxes? How would the safety and security of the mail be
guaranteed? and on and on... The postmaster from Bend, Bob Zlytek, agreed it was a ridiculous
"offer". | believe it was not an offer at all but a way to say "well we offered curbside and they turned it
down". You did not offer curbside. You offered NBU units on the side of a major Highway.

1 000014
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- We did not ask for curbside, we asked for our post office and zip code to be given back. Your
suggestion that we currently have services at the box area is another misstatement. We have never
even seen this person. There is no "window" to ask for such services. My residence and business are
along the route they pass to get to the Odell Sportsman, yet | must go to Crescent to mail packages,
pick up boxes that do not fit in the post office boxes, sign for certified/registered mail, and-to discuss
postal issues. Was your statement just an excuse for higher ups to use in defense of your actions? If
you do not know the "real" history of this issue please do not make such patently false statements.
Have you ever actually been to Crescent Lake? Many of your "officials" responding to this issue got
lost on their way to our town hall meeting. Just ask Marcia Teeters.

The USPS had re-negotiated their contract for the post office at the Odell Sportsman just prior to the
fire. This pretty much negates any reason you would have to shut us down. We were told that the
Eugene processing center was growing and needed the additional zip code so they were taking ours.
We were also told that our community did not generate enough revenue. | find that hard to believe
and we were given no documentation to back that up. Letters to Dallas Keck, Mr. Black, Ms. Teeters
and even the Postmaster General were responded to with boiler plate condescending statements.

Can't you just tell the truth? We have never been given a reasonable explanation for your decision.
We were forced to sign change of address cards or were threatened with all of our mail being
returned to sender. Your version of events is quite different. The USPS has caused financial,
emotional and physical hardship to this community. The community believes that one of our elderly
neighbors died in a tragic car accident on snowy, icey roads trying to get to Crescent to collect his
mail.

Personally, | have had to battle with the DMV, Social Security, Veterans Administration, online
suppliers for our businesses, and banks because our "new" address is not valid or our "old" address
is not valid. God forbid should someone use our old P. O. Box with our new zip code or visa versa.
Our mail has been returned to sender as "address not found". As a real estate broker, | have had
clients very distressed because other agents cannot locate their properties. You see, the MLS does
not recognize Crescent Lake with the 97733 zip code, however, map quest says the 97425 zip code
does not exist. Which is it?

You created this mess. Your continued determination to "shut us down" has made us more
determined than ever to regain our identity, sanity and respect. Our requests are simple. There is a
beautiful space where our P. O. Boxes currently reside. Open at least a part-time post office. Return
our zip code since it is still active for Crescent Lake. | would ask for an apology for this nightmare you
created but that may be asking too much. Your reputation as a whole leaves much to be desired. You
might want to visit your competitors to learn about customer service and why they are growing and
you are not!

Kerry Ellington, Broker
Cascade Realty at Crescent Lake
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Sent: ednesday, February 17, 2010 2:24 AM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

P12010-1 Crescent Lake, Oregon post office Taking our post office and zip code has caused extreme financial,
physical and emotional hardship for our businesses, residents and community. We have tried jumping through
every hoop and have been completely ignored and treated with disrespect. Had our post office not burned
down, it would not have been "closed". The USPS had just re-negotiated a contract with Odell Sportsman. We
are a growing, vital resort community and need our identity and services! Please help us.

We have tried everything we can to be heard. It has affected by businesses and my personal life. | just
received a Christmas card that was mailed in November. What other mail have we not received. How can we
know? There is no logical excuse for the continued denial of services. Many of us have switched to other
carriers, your competition to get basic services. How is this a good thing for your reputation. Please return our
post office as quickly as possible.

Sender Name:Kerry Ellington
Sender Emai
Daytime
Sender Address:Which one? | will probably never get your letter anyway!
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KENNEDY, ANNIE L

Sent: riday, February 19, 9:58 AM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

P12010-1: Crescent Lake OR Post office

When this Post Office manuver began with the Former District Manager Bill Jackson, | contacted him and he
sent me aleeter saying they were not closing the office...But His representative the PM from Albany came for a
meeting and said that the Office didnt make money and had to be closed, evidently she was unaware of the
regs in the Postal manual that says income will not be considered,, All we ant is our ID back, The USPS can
assign us a zip code 977AA(?) and still send to crescnt 97733. Our delivery now is by HCR and that would not
change the Bend SCF would just have to give us a bin in there automation system

Sender Name:LLoyd E Goff
Sender Email
Daytime phon
Sender Address
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Sent: uesday, February 16, 2010 7:12 PM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

P12010-1: Crescent Lake, Oregon Post office

As a firefighter in the Crescent Lake area | want to add my concern that not having a unique ZIP code has
caused life-threatening problems for our community. Prior to the loss of our Post Office we had taken steps to
correct the confusion caused by having a town only 20 miles away with a name similar to our own. That town,
Cresent, Oregon (named for a nearby landmark Crescent Butte) often had it's fire department confused with
our fire department. So we changed the name of our department to Central Cascades Fire & EMS. The loss
of the ZIP code for our community has destroyed all that we hoped to accomplish with our FD name change.

Sender Name:Nick Goevelinger
Sender
Daytime phone
Sender Address:

000018
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KENNEDY, ANNIE L

Sent: ednesday, February 17, :09 PM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

"P12010-1: Crescent Lake Oregon Post Office." | am a local Contractor. | live and am trying to do business in
Crescent Lake. It makes no sense to have TWO post offices within 1 mile or less. one in Crescent and one in
Gilchrist. Please look at a map!! When a post office and a local zip code is needed in Crescent Lake, a
community that caters to a much different cliental. | am part of a much larger community that needs your
assistance.

thanks, Paul Hackett

Sender Name:Paul Hackett
Sender Email;
Daytime phone:

Sender Address SN IR
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KENNEDY, ANNIE L

Sent: ursday, February 25, 2010 8:28 PM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

PL2010-1 Crescent Lake Oregon Post Office

| strongly support the efforts of the Crescent Lake residents to have their post office returned to them. |
currently hesitate to mail anything to them as I'm not certain if if will be received in a timely manner if at all.

Sender Name:Sherrie Hurst

Sender Email:

Daytime phone:

Sender Address: T
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Sent: uesday, February 16, 2010 4:11 PM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

P12010-1 Crescent Lake, OR Post Office

PLEASE give us our Crescent Lake, OR 97425 full service post office back. The residents of Crescent Lake
have been subjected to much frustration,confusion and hardship over the last 4+ years because of the current
postal situation in Crescent Lake. On-Line Shopping, getting connected to the DISH network, getting new
drivers licenses with the DMV, and using Debit Cards at self-serve gas stations in other states, are just a few of
the problems we have faced because of the Zip Code problem. The facility is at the Odell Sportsman.
PLEASE give us a full time postmaster again, so the above problems can be solved, as well as our not having
to drive many miles, sometimes not in good weather conditions, to mail packages, etc. Thank you for your
consideration.

Sender Name:James and Kathleen Mullen
Sender Emai
Daytime phone:

sender [ I
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KENNEDY, ANNIE L

Sent: ' ursday, February 25, 012:12 PM

To: PRC-PAGR
Subject: Mail Delivery/Postal Services - Comment

I live in Crescent, OR 97733 (Box 207) and less than a mile to the north is another USPO in Gilchrist, OR
97737. 18 miles west is a small community, "Crescent Lake", OR with the 97733 zip. What gives with this? |
continualy recelve “mis- routed" mail; much of which should have been sent onto the commun|t18m|les west

g b idpears that it would be best i HliBEENCEN LT PR
offlces into one bundlng wit 'ample parklng (WhICh is in short supply in Crescent durmg the 'mail-call hour")
using the 97733 zip and opening a "Crescent Lake" PO using the 97737 zip. On a seperate note: | for one am
unhappy about having to "subsidize other's RFD" while | have to rent a POB @ $100 a year, and drive to the
post office to pick up my mail. My postal bill annually runs $400-500. These fees should be "buying"
consumers more than we are getting>

Sender Name:Gary Neville

Sender Address
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KENNEDY, ANNIE L

From: unknown@sender.com

Sent: Tuesday, February 23, 2010 1:11 PM
To: PRC-PAGR

Subject: Mail Delivery/Postal Services - Comment

In regard to the post office/service in Crescent Lake Oregon, | hope you will reconsider pulling the service from
that area. In the winter time, it is a long drive to Gilchrist/Crescent Oregon. There are many residents in
Crescent LAKE Oregon all year 'round. It has facilities for long haul trucks, hay trucks, not to mention other
traffic. | vote to put mail service into Crescent Lake Oregon.

Sender Name:
Sender Email:
Daytime phone:
Sender Address:
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From: unknown@sender.com

Sent: Wednesday, February 17, 2010 5:49 PM

To: PRC-PAGR

Subject: Current proceeding before the Commission - Comment

PI12010-1: Crescent Lake Oregon Post Office
Regarding the February 16, 2010 issue of the Bend Bulletin:

Give Crescent Lake, OR their own zip code and postal service. These customers deserve to be served, not
abused.

Sender Name:
Sender Email:
Daytime phone:
Sender Address:

000024



mailto:known@sender.com

CResSeovr CARY /ﬂ/}o/o,-(
of 923333

KENNEDY, ANNIE L

From: unknown@sender.com

Sent: Wednesday, February 17, 2010 7:03 PM

To: PRC-PAGR

Subject: Current proceeding before the Commission - Comment
P12010-1

We support getting our local postoffice returned to us with a designation as Cresent Lake Postoffice.
Larry & Bonnie Weaver

Sender Name:
Sender Email:
Daytime phone:
Sender Address:
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KENNEDY, ANNIE L

Sent: aturday, February 20, :56 PM

To: PRC-PAGR
Subject: Current proceeding before the Commission - Comment

In Reference to Docket: PI2010-1. We are part-year residents of Crescent Lake, OR. We need our Post Office
and our own unique Zip-Code back! The confusion created between our township's name and the nearby
town of Crescent has created numerous issues in receiving mail in our community. If there needs to be a
consolidation of Post Offices to save money, why are you not considering combining the Crescent and Gilchrist
offices? They are a mile apart! To have to go to Crescent to mail a package or buy a stamp or do other P.O.
business it is 14 miles from our place in Crescent Lake. The road is treacherous in the winter. After our office
was closed, a gentleman who lived in Crescent Lake was killed on this road during the winter while returning
from retrieving his mail in Crescent! If you can't bring back the full post office to Crescent Lake, you should at
least have an APC there and give us back our own unique Zip-Code. Thank you!

Sender Name:Misha & Greg Williams
Sender Emai [

Daytime phone:
Sender Address:
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Robert Campagna; Mayor
Borough Council:

Barry Delissio; President
David Pascuzzi, Vice Pres.
Melanie Litz

John J. Nagoda

Stanley A. Mahinske
Donna Thaicher

George J. Wood, Jr.
Wesley Long; Solicitor
Marlene Mahinske; Secretary
Mike Stack, UCC Official

December 31, 2009

The Honorable Ruth Goldway, Second Chairman
Postal Regulatory Commission

901 New York Avenue, NW

Suite 200 '

Washington, DC 20268-0001

RE: Export Borough Pennsylvania , -
Dear Ms. Goldway:'

I am writing to you today to ask for your help in the 18 month long suspension of our post
office here in Export. Our post office was suspended in June, 2008 due to a dispute with the
landlord of the building. After a 40 yeat lease was up, negotiations continued as the post office
operated on a month-month lease for over a year. During this time, alternate locations were
investigated, but not secured (not by the fault of the property owners, the USPS dropped the matter).

In many people’s opinion, postal officials did not handle the negotiations of the lease in a
professional manner. It is my understanding that this was left up to a relatively inexperienced,
young, and quite frankly, rude employee of the USPS. The landlord, not wanting to “put up” with
this sort of treatment, terminated the month-month lease and gave them a 30 day notice to vacate.

At this time, all postal services in Export were moved to neighboring Murrysville, Pa.
Export was a level 18 post office at the time of suspension. About a month after the suspension, a
real estate rep from North Carolina came to a very well attended town meeting here in Export, telling
the crowd that “this was the first step in re-opening a post office in Export”. He explained that he
hadbeen authorized to find 1000 square feet within the Borough for a retail or finance station. Three
properties were submitted and postal officials inspected each. Negotiations fell off in Octpber of
2008. In January, 2009, Export officials were informed of the nationwide “freeze” on capital
investments.

We have continued our fight with the Postal Service over all these months, in an attempt to
hold them to their word at the town meeting: “re-opening a post office in Export”. I understand that
the capital freeze does not include personnel. We have offered to find them space at little to rio cost.
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Page 2 of 2

There is a new Magistrate’s Office being built here in the borough in 2010. We would love
to make room on the property for a new post office. All we need is the commitment from the USPS.
There are also other properties that were looked upon favorably by the real estate division.

Export is a small, “main street” community located in one of the fastest growing residential
areas in Western Pennsylvania. The closing of the post office had nothing to do with financials.
People from surrounding communities used Export’s post office for it’s friendly counter personnel
and small town feel. Also, the Murrysville Post Office is located along a major (Rt. 22) highway,
with only access from the west, It is inconvenient in too many ways to list here. I can’t tell you how
many people have complained to me about the Murrysville Post Office.

I'have taken this fight to my legislators, the District Manager in Pittsburgh, the Consumer
Affairs personnel, the Retired Postmasters and my community as a whole, which supports these
efforts overwhelmingly. 1 will be filing a docket with the PRC with regards to the case, as I am
aware the opportunity exists. Ijust wanted to take the time to write you personally about the issue.
I'was recently given a copy of an interview you did with the Postmaster’s Gazette, and thought, what
the heck - she sounds like she is very concerned about the affect that these suspensions/closures are
having on the citizens . So that’s why I am writing to you today. To ask your help on behalf of the
citizens of Export and surrounding communities.

I wish ybu a Happy New Year!
Sincerely,

anie Litz
Council Person, Export Borough
Chair, Post Office Committee
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KENNEDY, ANNIE L

Sent: ursday, December 17, 2009 6:57 PM

To: PRC-PAGR
Subject: Postal Regulatory Commission - Comment

Regarding Suspended Postal Offices:

| was a Post Office Box customer of the Export, PA (15632) post office up until last year when it was
suspended. At that time, my PO Box was transferred to the Murrysville, PA (15662) post office.

My experiences has been that my needs have not satisfactorily met in the move of my PO Box. The new
location is inconvenient and the staff at the new post office is nasty and argumentative.

As a result, | have allowed my PO box subscription to lapse and am now pursuing alternatives via UPS stores

and online options. 1 WILL NOT consider returning as a customer of the Murrysville Post Office. | would
consider returning as a customer if the Export Post Office re-opened.

Sender Name:Daniel J. Wright
Sender Email
Daytime phon

Sender Address:
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“¥ice of PAGR
Postal Regulatory Commission

901 New York Avenue NW Suite 200

Washington, DC 20268-0001

Re: Docket No. PI2010-1, Emergency Suspension of the Granite Canon, WY Post Office
Dear Commission Members:
Thank you for reopening the Granite Canon, WY matter and allowing for comments.

We would like to express our strong recommendation that the Post Office be reopened as a
service to the residents of the area. We have lived in zip code 82059 for over 9 years and have seen the
size of the community grow each year and the level of postal service decline significantly.

While we are somewhat reluctant to even take the time to respond as in past years when we met
with various postal service officials, at public meetings which they called, it seemed that all of our
concerns, comments and suggestions fell on deaf ears. Even when they indicated they would make
certain changes they never did follow through on their commitments. In every meeting it seemed the
postal officials had their mind made up and “don’t confuse us with the facts”.

Let me express how disappointed we are that the cluster boxes have not been changed, as was
one of the commitments. The boxes are located just over the crest of a hill which is dangerous even on
a lightly traveled road. The boxes were faced the exact wrong way, so they get blown full of snow
consequently we end up with soggy mail.

One suggestion that really fell on deaf ears was to have delivery to mail boxes on the main road
closer to where we live. The cluster boxes are about 8 miles from our subdivision. People living about
100 yards south of us have delivery on the main road close to their homes. Although they live in
Colorado, that should not command better service.

The community, through Fire District 10, has received a donation of land close to I-80 and is
planning a fire station with a community room and have indicated (I believe to postal officials) their
desire to add a proper space for the location of the Granite Canon Post Office.

Thank you for allowing us to comment.

Sincere

Kent & Joyce Ewmg
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Dear Hubbards:

You signed a petition sent to the Postal Regulatory Commission (Commission) in March 2007
about your concemns regarding the emergency suspension of the Granite Canon post office in
Wyoming. This is to inform you that the Commission has opened a case to investigate
emergency suspensions of post offices, and that comments on your experience would be
welcome in this proceeding. In addition, a public representative, who represents the interests of
the public before the Commission, has been assigned to this docket and may contact you about
this matter.

During recent Commission consideration of a post office closure appeal for Hacker Valley, West
Virginia in Docket No. A2009-1, the Commission became aware that 97 post offices have been
suspended due to lease expiration during the past 5 years and most of them remain suspended.
The Commission believes it is not sufficient to simply suspend operations at a post office
without promptly developing a plan to reopen or close the existing office. To better understand
the scope of this problem, on November 9, 2009, the Commission initiated a public inquiry,
‘Docket No. P12010-1, to look into this matter. Interested persons are invited to provide refevant
information and share their views. Written comments may be submitted by January 15, 2010.

Interested persons may submit formal statements regarding this matter for inclusion in the
public record in that docket by filing online on our website at www.prc.gov. Informal written
responses will be placed in our commenter file for review by the Commission. For your

- “information, the record developed in Docket No. PI2010-1 may be viewed on our web site listed
towards the bottom of our homepage. ;

In closing, please be assured the Commission takes very seriodsly its oversight role to ensure
the accountability and transparency of the Postal Serwce and we are Iookmg forward to

reviewing your comments on'this matter.
/ v a/z/g W%
_ Sincerely, ’Z’ ’@/’;/M é/ % 7

A=Y snezviirmy

Leona Anasaewu:z ’ |
Records Specialist - : W loaof 7. ’/4/ ﬁ j’/zmé
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KENNEDY, ANNIE L

From: unknown@sender.com

Sent: Friday, January 15, 2010 7:51 PM

To: PRC-PAGR

Subject: Current proceeding before the Commission - Comment

Reference docket #P12010-1: Since BEFORE 1900, we had a manned post office that served as the center of
communication for our community. Until a few years ago, we had an enclosed trailer with heat and lights and
indoor postal boxes. After the postmaster retired in 2004, the postal service promised to fill the position. Then
they said that they would replace the post office with a mobile unit and the community obtained the land to
transfer it to. We have had dependable service for a long time and do not understand why you have not
followed through on your promises to provide us with a new post office.

Sender Name:Karin Schubert
Sender Email:

Daytime phone!
Sender Address
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POSTAL REGULATORY COMMISSION: Office of PAGR &
Regarding Docket No. P12010-1 S

The residents of the Granite Canon area welcome the investigation of the emergency suspension of the Granite Canon Post
Office. We also hope that the manipulations and discarded agreements by the postal authorities in dealing with our
community will come to light.

The action of closing our 125 year old post office on February 28, 2007, was taken without meeting the provisions of the Postal
Reorganization Act of 1970, and over our protestations.

We, the customers of the Granite Canon Wyoming Post Office, vigerously protest this action in view of the provision in the
Postal Reorganization Act that calls for the Postal Service to provide a maximum degree of effective and regular postal service
to rural areas, communities and small towns where the post office is not self-sustaining; and in view of a verbal agreement
made between the postal service and the customers of the Granite Canon Post Office in a public meeting on December 15,
2008, to continue mail delivery in the existing post office, without counter service, until Hurricane Katrina post offices were
rebuilt and funds were available to build a new full service post office facility. :

The Postal Service’s decision to close our post office and provide rural delivery service to cluster box units raises questions
concerning the sanctity of the mail and the risks involved in the handling of mail by non-career employees. We have the same
concerns regarding the receipt of accountable mail, such as certified letters, registered letters and CODs. We have experienced
inconveniences in purchasing money orders, sending accountable mail, and loss of or misdelivered personal mail

We feel that, as citizens of the United States, we are entitled to due process of law and the same efficient postal service
provided to our counterparts in urban areas. The Postal Reorganization Act is explicit in pointing this out. We, petition you
as members of the Postal Regulatory Commission, to respectfully consider our protest and order the Postal Service to give
additional considerations to our service needs. Please read the supporting documents attached.

Respectfully,
Citizens of Granite Canon, WY, and former customers of the Granite Canon Post Office




TIMELINE OF GRANITE CANON POST OFFICE
The Granite Canon residents have been promised a new building for their post office for many years, even before our
postmistress retired. ,
2004- Our postmistress had multiple sclerosis. She told us that the postal service was forcing her to retire at the end of
April. Business at the post office was not good. Patrons were afraid their out-going mail could be lost because she
piled them in a small box top on her cluttered desk. It could take fifteen minutes to mail a simple package or purchase
stamps. Some patrons transferred their business to the Buford Post Office. (Later closed because the owner and
postmaster was convicted of a felony.) No one wanted to cause her firing, so we waited for her to retire and a new
post master to be appointed. But instead, a notice was posted that counter service would no longer be available, Mail
was delivered by the contract carrier. The relief post master was very disappointed that she would not be hired as the
replacement post master. To indicate the quality of the person, when informed that she would not be hired by the post
office, she applied, completed flight attendant training, and flew for Northwest Airlines.
2005- A notice was mailed and posted at the post office that the post office was seeking suitable plots of land to
construct a new facility.
April- A notice was mailed and posted that four locations had been offered (with two being out of the preferred
area). A meeting was scheduled and the patrons were given the choice of constructing a post office on Remount Road
at 1-80 (one of the locations out of the preferred area) OR cluster boxes on Remount Road and two locations on
Harriman Road. (Cost of the lease was given as the reason for choosing Remount Road, but when contacted, the
owner of the land on Harriman closest to I-80 had offered to donate the land or allow the post office to set the
price.) Neither of these choices was acceptable and another meeting was scheduled for December 15.

1. Arguments against the Remount location: The majority of the Granite Canon population lives on
Harriman Road, the closest city is Cheyenne. Driving west to Remount would be an inconvenience and an
added danger in winter months. Otto Road customers would drive even further.

) 2. Arguments against cluster boxes:

-No one wanted to lose the post office—it has served this area for approximately 125 years. Its services are
important to the residents, many of them retired.
-Out door lock boxes are not the best answer for this climate of consistent winds.
-Mail delivery by a contract carrier had been unsatisfactory. Mail was misplaced in boxes and delayed by being
remailed or left lying on the counter for its addressee to find.
-We were dissatisfied, already experiencing the inconvenience of a 50 to 70 mile round trip to mail a package or
pick up secure mail.
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-When contacted, the county road and bridge department would not allow placing the boxes on the county road
because of snow removal. The boxes could be knocked down or covered by snow during plowing.

(After note: 2007-Permission for the location of the boxes was obtained from the state, facing them west at the
state snowplow turn-around which is at the crest of a hill, exposed to a prevailing north-west wind. This
location is 1.5 miles south of I-80 on Harriman Road.)

December 15-At that meeting, approximately 70 postal patrons attended. They were frustrated and felt they were being
manipulated when it was announced that cluster boxes would be built because the Remount location had been
withdrawn. Recognizing the strong feelings about closing the post office; and having been contacted by Senator Craig
Thomas, whose representative was present at the meeting along with TV-5, the postal representatives and the residents
accepted a compromise agreement to maintain the present system in the unmanned post office until Hurricane Katrina
depleted funds became available and a location could be selected to build a new post office. (Citizens were already
working with Wyoming DOT to obtain an ideal location at 1-80 and Harriman Road) (After note- The postal
authorities have stated that the patrons were told the unmanned post office would be maintained for the period
of one year. This is not true. The transcript says, “We are willing to extend the lease as long as necessary.”
2007 :

Feb 13- A resident saw men constructing concrete forms on Harriman Road. They were constructing the base for
postal cluster boxes.

A residents set a meeting to develop a plan of action for Tuesday, 7 P.M., Feb. 20, at Willadsen School. Notification of
the meeting was mailed to the Cheyenne Post Master General, telephoned to Cathy Minter, Manager Post Office
Operations, in Denver (720-261-017, faxed to Senator Craig Thomas’s office and telephoned to KGWN Television 5.
Feb. 17- Granite Canon postal patrons received an envelope in their post office boxes containing:

1. A notice dated January 29, 2006, that the post office would be permanently closed as of February 28, 2007.

2. A letter signed by Cathy Minter, Manager Post Office Operations, stating the “Postal Service is proposing to close

the Granite Canon Post Office.” because the lease was not renewed for the post office building. No one from the post

office had contacted Lou McLoughlin, owner of the post office building about renewing the lease. She had tried
to contact the postal authorities, but they did not return her calls. On February 21, she was notified that the
lease would not be renewed At that time she offered to lower the price.

(After note- I obtained the “Notice of Emergency Closing” that the postal authorities said they posted through
the Freedom of Information Act. No one in the Granite Canon area ever saw it. It stated as the reason for not

renewing the lease “the post office is housed in the residence of the former post master.” The post office was
never her residence.
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3. Keys to new cluster box units and location of each box.

4. Change of address form to change from post office box to street address. (NO CITY OR ZIP CODE)

Feb. 20- Three residents visited the offices of our two senators and representative to enlist their help in stopping the
closing of the post office to allow input from the citizens. Each of them wrote letters to no avail.

Feb. 20- The meeting of the local residents affirmed that we expect the post office to live up to the agreement to build a
new post office building. The prospects of obtaining the land at Harriman Road and I-80 were very good.
Congresswoman Barbara Cubin’s office was represented, along with KGWN, TV, but no one was there for the postal
service.

Feb. 23- Ginna Walker contacted NAPUS, National Association of Postmasters of the United States for advice on
stopping the closing.

Feb. 26- A meeting of local representatives and Cathy Minter was scheduled for March 1.

Feb. 28- CPU’s were completed, mail placed in them, and the Granite Canon Post office was gutted of all postal
equipment.

March 1- Four residents and Debbie McCann of Senator Enzi’s office met at the Cheyenne Main Post Office with

Cathy Minter, Manager Postal Operations, and David Spurgus, the OIC of the Cheyenne Post Office.

Points of the meeting:

1. We would retain our “Granite Canon, WY 82059” address.

2. Cathy Minter said it was her decision to close our post office, but she couldn’t tell us if it was “Temporary” or
“Official”.

3. The CPU on Harriman Road would be moved to the DOT property at 1-80, (available to the post office by a
simple written request to the Department of Transportation) and a 3-sided shelter would be built around it. (As
of today’s date, this has not been accomplished.) (Ownership of this property was transferred through the
County Commissioners to our local volunteer fire department, Laramie County Fire District 10, when the post
office refused to take possession of the land,) A letter from the Board is included.
4. We were told that we would not get a new post office building, despite promises made. When asked what
would happen if the residents built the building, Cathy Minter stated that she would put a Post Master in it and
pay the utilities.

March 3- A protest from the citizens was written to Dean J. Granholm, Colorado/ Wyoming District Manager, Denver,
CO. It was mailed on March 7" accompanied by a petition with 100 signatures of citizens protesting the closing of the
post office.
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March 13- Since the postal authorities would not tell us if the closing was “Official” or “Temporary” we had to assume
it was Official. Although the postal authorities had ignored the time line dictated by statute, we knew we would not
have that same luxury. An Appeal to the Postal Rate Commission must be filed within 30 days of an official closing.
Our appeal was mailed on March 13®, Priority Mail, in order to be received by the 17® of March. The Appeal was
returned to us with a notice that it was premature because the Granite Canon Post Office had not been officially closed.
January, 2010-We just learned of the latest postal development- Our zip code Granite Canon, WY 82059, covers
three main roads: Otto Road, Harriman Road, and Remount Road. The post office informed the residents on
Otto Road that the “county” had changed their zip code to 82001 (Cheyenne). They were told they could
continue to use Granite Canon WY, but their zip code would be 82001.

In conclusion:

Nothing that we have done has given our citizens any satisfaction. Nothing that we have been promised has
come about. Our mail is still delivered to CPU’s on a windy, exposed hill. There is no shelter for them, and none can
be built because they faced them into the prevailing wind.

A group of our citizens worked with the Department of Transportation over a long period of time to obtain the
land at I-80 and Harriman Road for the post office. It is the perfect location.....the only post office on a fifty mile
stretch of I-80 between Laramie and Cheyenne, and the only post office visible from I-80 for hundreds of miles. When
the postal authorities refused to follow through, even though they had agreed to move the CPU’s to that location and
build a 3-sided shelter, the local Fire District stepped in and took ownership. They plan to build a multi-purpose
building on the site. A post office could be part of that plan.

As mentioned before, at the March 1% meeting, Cathy Minter, Manager, Postal Operations, Longmont, CO. did

not hesitate when we asked what would happen if our local community provided the post office building. “I would put
a post master in it.” was her reply. Debbie McCann, the representative from Senator Enzi’s office, questioned her and
she repeated the statement.

We hope that this investigation will result in the re-establishment of some ethical requirements for the postal
system. We are confident that our 125 year-old post office should be and will be reopened.

John Walker, Spokesperson
Granite Canon Postal Community
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Wyoming Congressional
Delegation Clout Gone?

It seems like only yesterday that USPS
officials from Denver-were in the County
Commissioners’ Chambers promising all
that the Granite Canon post office would
" be-replaced with a new facility.

it also seems that they kept repeating that
promise until recently - then instalied

“cluster boxes” instead. The sevenNPUs -

with 16 letter/fmagazine/paper boxes on

each unit and 20 parcel boxes were re-

cently placed at the end of the state main-
tenance area of Harriman Road - about a
mile and a half south of 1-80 at Exit 342.

“The NPUs face west and the day the pic-
tures at the right were taken, the wind
woxﬂdpuﬁdwueo;ﬁofymrpodtei.ﬂ\e
inset picture showing a speed limit sign
of 55 mph at that location could.refer to
the wind. In Denver, they may be unaware
this hilitop is among the windiest places

The new

 Post Office - ip 2059

in Wyoming. Trains deradl from the wind
and their emply cars are picked up off the
rails just southeast of the boxes.

For125yea'ls,GraniteCanonhml.uada
postalﬁoe Unlilrecenﬂyposialsemces

-'lheyprmusedn#eptesemeofalﬂwee
current county commissioners. Now they
biame Humricane Katrina for their broken
promise. it used io be computers were
the root of all problems. Not it's Katrina.

Moretocammﬂrestaiasmﬂu‘spage.
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December 10, 2009

Postal Regulatory Commission
901 New York Avenue NW, Suite 200
Washington, DC 20268-

Laramie County Fire District 10 is the owner of a parcel of land located at the intersection of
Interstate 80 and Harriman Road. It continues to be the ideal location for a postal service facility.

This parcel of land was held by the Wyoming Department of Transportation and, through the
efforts of members of our fire department and community, was to be transferred to the USPS, at
no cost, for the purpose of building a new postal facility for Granite Canon, Wyoming. This area
has had a post office for over one hundred years.

The postmaster for Granite Canon retired in 2004 and was not replaced. In December, 2005, the
patrons of the Granite Canon Post Office were given the choice of cluster box units, or a new post
office at a location that would be inconvenient for the majority of patrons. The devastation of
hurricane Katrina to the postal system in the Gulf States was given as a reason for not replacing
the aging mobile post office building earlier. The patrons elected, and the postal authorities
agreed, to maintain the unmanned post office with contract carrier service until a better location
and funds were available to build the new facility. The DOT property was already a possibility
and would be ideal for a centralized location.

In February, 2007, construction on a cluster box unit was started before the community was
notified that the post office was being “permanently closed”. With eleven days warning, the post
office building was abandoned and mail placed in the CPU’s.

Postal authority, Cathy Minter, agreed to contact the DOT about the property and to move the
CPU to that location with a three-sided shelter around it, but never followed through. The CPU
still stands at the crest of a wind swept hill facing west into the prevailing wind, and is a topic of
conversation at most community gatherings.

To preserve the availability of the property, the Board of Directors for the Fire District requested
that the property be transferred to the Fire District, and this was accomplished with the help of the
Laramie County Commissioners.

A committee is now in the process of designing and obtaining a grant to build a multi-purpose
building on this property. We believe that a postal service facility should be included in the plan.

We ask that the Postal Regulatory Commission recommend that a full service postal facility be
restored to Granite Canon, Wyoming.

Respectfully,
Board of Directors, Laramie County Fire District 10

ennias Y alben )

Ginna Walker, Administrative Officer
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Dec. 3, 2009

Postal Regulatory Commission

901 New York Ave NW Suite 200
Washington, DC 20268-001

ATT: Richard Oliver-Docket #P12010-1

Dear Postal Regulatory Commission,

Our Post Office at Grantsburg, In, was suspended August 1, 2008 because of security. Ms
Kluemper, the landlady, had purchased the building and assumed the previous owner’s lease. It
was month to month. She tried to accommodate the USPS’s requests. They said she had to paint
it every two years. The amount of the rent was only $160.00 a month, which included grass
mowing and snow removal, and cleaning so she wasn’t making any money on it but a service.

Attached is copy of her notification re the termination dated July 14, 2008, which upon receipt
Ms.Kluemper called Louisville, Ky and then was told to contact an office in North Carolina, to a
Real Estate Dept, leaving several messages and getting no return phone calls. Ms Kluemper was
willing to make more adjustments as needed and actually had a nice masonry building which she
would have also leased which was at 3202 S Old SR 37, Grantsburg, IN, approximately 50' from
the other post office building, but no one was willing to negotiate or talk. Not much notice.

Their main excuse re the closing was security over money orders. The money orders were locked
away each night in a large steel box about the size of a refrigerator. Evidently, the trigger was a
report on money order securities that Postmasters were to send in. Alice Myers never received
the form, which was like other forms sent through English Post Office to be sent out in mail bag.
The form actually showed up in the mail the day after the Community meeting on July 16, 2008
along with paper subject INFORMATION, BUDGET, REVIEW OF EASTERN AREA
TELECOM AND MPOO MEETING, with message Jerry Atkins, English Postmaster, added
note at top telling Alice Myers, was her reason for closing! I have also enclosed. copy of this
which as is noted was for financial reasons if you read what Mr Atkins went to so much trouble
to highlight.

The USPS said that the trailer would not accommodate a 1400 to 3000 pound safe. One of the
men was quick to point out with the 20+ persons at the meeting and we definitely had more than
that much weight.

The community requested NDCBU s, and was told they would have to put up boxes on the route.

Some in community do not keep checking accounts or just prefer to use money order and
appreciated service renders by helping anyone who needed it to help fill form out. Truly a

000040 -




service.

One gentleman has a wife, who is in a wheel chair, thus making shopping for clothing difficult.
They order many things by mail, which also leads to having to return items and doing postal
business in general. The Grantsburg post office was within view of his house and he could run
over and take care of business and wasn’t so long to leave his wife. Now is 6 mile drive one way
to post office and must have someone to stay with her.

This prideful community considered the Post Office their “mall”, stamps, mail, money orders,
trade a recipe and look at latest family pictures.

We object to this temporary suspension because it is really a closing without giving us our rights
according to Title 39. We should have had 60 days to object and 30 days to contact the PRC.

We also object for the following reasons:

1. Lack of notice re emergency suspension. Heard rumor end of June 2008 and no formal notice.
2. Community meeting with no written notice given to community, was only by word of mouth
we was informed and still had over 20 persons at 7/16/2008 meeting. I don’t think USPS

wanted us to attend.

3. There was another building available approximately 50' from other post office building or
landlord was trying to comply with requested changes.

As of this date, we have not received any further notices from District Manager since the call at
the end of June 2008, with rumor of “emergency suspension” until decisions could be made. No
letters was sent to notify the people, rather felt like a slap in the face as to how important we are
to the USPS.

I am enclosing newspaper article, which was pretty good summation of July 16 meeting.

Thank you very much for any assistance you can render our small community and most
especially for at least listening to our concerns.

Very truly,

Linda K Painter
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Atkins, Jerry L - English, IN !

From:
Sent: Wednesda
To:
%
“q{s\.
Subject: FW. Information, Budget, Review of Eastern Area:telecom and MPOO meeting

Attachments: SDO Overtime-Wk43.xls

/

|

Team: !,»

g
Please read the below message that Tony has put together for MPé)O 8 area. The message is from our Friday
meeting with the Area on Kentuckiana's performance.

Those offices that have City Carriers or Clerks, if you will need SDO next week, use the above temp plate and
respond as soon as possible with your requests. Remember, before asking for City Carrier SDO, you must still

have vacant routes to pivot. Also see Tony's paragraph changmg the time to request SDO for the next week
below. .

Continue to reduce!! Reduce workhours and reduce costs. Only order essential items that can not be put off until
the new fiscal year on October 1st. :

This is his message:

A

First, let me congratulate the following new postmasters:

LaGrange- Lisa Newton (PM) comes from Lexington/Richmond area
New Albany- Kathy Barton (PM) comes from Versailles - . ,
Bowling Green- Mike Keen (PM) comes from Campbelisville : e

Bagdad- Annette Baltazar (PM) comes from Finchville

Now Folks, on with what we've been tasked to do:

now $-11, OOO OOO 00

7/17/2008 L 000042




UNITED STATES . S
B posTAL SERVICE. Landlord’s Notice of Termination

CERTIFIED MAIL # 70070710000130711298
Return Receipt Requested

Date 07/14/2008

SUBJECT: Notice of Termination
Facility Name/Location: GRANTSBURG - MAIN OFFICE (173366-001)

N
Dear GINA P KLUEMPER

In accordance with the terms of the Lease under which the Postal Service leases from you the above postal
quarters, please be advised:

that the Postal Service hereby terminates the Lease, effective 08/15/2008, which is in accordance with the
30 days notice required, per paragraph six of the Lease.

The Postmaster will arrange to have the meters read and the utilities disconnected. All postal equipment will
be removed by the above date, and the keys will be mailed or delivered to you. If you prefer to make specific
arrangements for the keys, please contact the Postmaster.

The Postal Service wishes to express its appreciation for your cooperation in providing the leased premises
for its use. If you have any questions concerning this termination notice, please contact this office.

Sincerely,

J. Michael Legrand

Contracting Officer
Eastern FSO

Postmaster

Nearest Inspection Service office (if applicable—keys, Streich observation units, etc.)
Fed Ex Coord.

RES

Tarmination
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G’burg rallies in effort to save post office

Yost office to
close Aug N

y LEE CABLE
Staff Writer

have lost their post
ore lofig, the towns
her - away Now, it’s

Granisburg
ts about closing the only business
ywn; the little post office that has
0- important in the day-to-
f the people there. It’s not

File Ph

Desplte the pleas of residents, the Grantsburg Post Office is scheduled to ‘close Aug. 1.

Church. “A. lot of ‘people ‘buy their - the window
..stamps “here and ‘mail packages. It - in dnd thatthé floor of the structure, a
.means a lot t6 the people of the town .converted .mobile home, [
cep it open.” thold the .wi 1ght of a 3000-pound
ut postal efficials have ‘deter-jsafe - -
ined that the facility needsito go..
ildén - Reynolds told the standing-room only -
| e building wasn’t secure '
hat there were no bars on Pamter a local e

help prevent & break- “If someone broke in, they wou
r $20,” added a lady in

‘T don’t see that’s there’

) _they could take mor
: re’s ptob ably over. 3,000 - d the money order machin
'ound f us herc w-and: floor. Reynol responded '

; ; o “There’s already been $4,000
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"G’BURG

(Continued from front page)

$5,000 spent on building the handi-
cap ramp here,” Painter said. “It
doesn’t make sense to close it — and
we don’t want it closed.” x

Postal officials considered closing
the facility a few years ago, but dur-
ing a similar public meeting at the
post office, several older ladies from
the community showed up.

“They came down on the postal
service representatives like a bunch
of sitting hens,” Postmaster Alice
Myers said. “The guys left rather
quickly and haven’t been back
since.””

But the town knew that it was just

a matter of time until the postal serv-

ice officials returned. There was little
warning this time, and many of the
older ladies have passed away or now
live in nursing homes. For the last
few years, Myers only opened the
facility a couple of hours a. day, but
even that wasn’t enough.

“All of a sudden, they want to
close it,” said Ellen Forbes, who runs
an insurance company in English.
“Now, we’re losing a service to the
community, and there’s been no
problems for years and years. My
question is, why now?” ‘

But Reynolds and English
Postmaster Jerry Atkins assured the
crowd that there would still be ade-
quate service for postal customers.

“The rural carriers will  carry
stamps,” Atkins said. “Only nine peo-
ple will have to put up mailboxes, If
you already have a mailbox, nothing
will change.”

“But we have a number of elderly
and disabled who use this post
office,” someone in the ‘audience
noted. .

“The rural carriers should be able
to. (fi;ive them good service,” Atkins
said. ‘

D0T tZ AInf ‘Aepsauposp

But the residents didn’t like the
answers they were hearing, and
Reynolds indicated that everything
was “pretty much a done deal.”

“The Postal Service is a business,
like any other business,” Reynolds
said. “We feel we can provide effec-
tive service through rural carriers.
This is going to be the only public
meeting on this. I'm sorry I can’t
gives answers that please you. But
we’re doing what we have to do.
Services here wilt be suspended on
Aug. 1. That’s the directions I've
been given.” .

As the meeting came to an end,
many of the residents remained, and
talked about what had just happened,
sadly noting that Grantsburg would
never be the same. About 10 minutes
later, a large postal service truck
pulled in, and a worker came in with
a tape measure. The post office boxes
were measured and written down, the
number on the door lock was record-
ed, and the postmaster’s keys were
checked and the numbers were noted.

As the truck pulled away, the resi-
dents did their best to assure each
other that there was still hope for the
little post office. Sallie Rentchler, a
young Grantsburg resident, talked
about how Reynolds was surprised
that she, like other younger residents
of the town, called the postmaster
“Grandma.” Some of the residents
were angry, some were disappointed,
and some were just sad.

“This little post office is all we
have,” Jones said. .

But there’s a little church right
across the street. The boss of the
postal service may. shut the post
office down, but there’s a good
chance that the boss of the church
will never forsake the little town of
Grantsburg. ’

cerning the briage ciosmy a
Marengo near the Old Town St(}re
has been updated.

rawford County Highgay
Sulerintendent Lee Holzbog faid

coulty workers were hoping to faise -

the Yoridge slightly, replace gome
steeRbeams, and reopen it in §f cou-
le §f days. However, wheh the
ridgt was lifted, it was disgovered
that there was more detegloration
and dpmage than could BB deter-
mined}during the origing assess-
ment.

“Welwere hoping to gfepair the
existing bridge,” Holzbof said, “but
once wd got going on jf, we found
that it vias in pretty bggl shape and
decided §o go ahead any replace it.”

Materkal for a ney bridge has
been ordgred and thege will be per-
mits to §btain, coregrilling to do,
and concgte piers tofoour.

“We'll fhave to wjit for the-con-
crete to cgre once tige new piers are
poured,” Rolzbog sfid. “Then, we’ll
set the new steel begims and pour the
floor. The #ew bride will be 30-feet
wide and will havj
walkway fd pedefitrians.”

The bridge will be closed for
approximat§ly two months. In the
meantime, Faffig will be detoured
by way of Walgene Road, to Ross
Road, to Hajdigsburg Road. Traffic
can also usef Hacon Hollow Road,
but, Holzboglgeid, this route is not
recommendedfdue to a bridge on
that road that s a wooden floor and
a four-ton limj

“The peogld® at Marengo Cave
(were) kind gerugh to let us use
their road for & while,” Holzbog
said, “but w§ colldn’t get people to
slow down groukh there and it cre-
ated a dangerousgsituation for cave

visitors. ThE peopge at the cave were

just trying b help Qut, and we appre-
ciate it.” ,

On Mojday, thefcounty closed a
bridge off Brownswn Road near
Atkins Rfjad for rehairs. It will be

closed fqF about tw@ weeks. Traffic

will be rgquired to uge Zoo Road or
Belcherf Road whil§ repairs are
being mde. -
A brifige, on Baylor Road, just off
Hardingourg Road, ha} also been
closed fand, according % officials,
shouldfreopen about Augg6.
Bednning on Thursdagg highway
deparfment crews will begworking
on thE Mulzer Road-Temp}e Road
intergection. There will be § small
detodr there, but there will bedsigns
marking the detour at the integsec-
tion.
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HoesE RBLEAACH
Ky $2347
[~2/-20/0

Richard Oliver
901 New York Avenue
Washington DC, 20268
Dear Mr. Oliver,

How do you think you would feel if your rights were taken away? Well, I can tell you
firsthand how I felt when it recently happened to me, or an entire community rather. I
felt powerless and discriminated against. Our country prides itself with freedom and
rights, but ironically, it was The United States Postal System (USPS) that took away
those very rights.

Recently our community was surprised to be informed that our post office was at risk
of closing! The reason stated was that the building that housed our post office had a
rodent (and one snake) problem. In my opinion, the logical step to take would be to
contact animal control to correct the problem, especially since the USPS has a lease for
two more years in that building. But, unfortunately, logic has not been something that has
been used during this entire process.

The timeline of how the suspension occurred is downright unjust. I received an
announcement on September 25, 2009 that our post office would soon be suspended, and
just eight days later (October 3, 2009), I received another notice that the office was
definitely suspended! On October 30" the USPS sent a notice of why this happened.
How does that give the community members enough time to fight the unnecessary
suspension? It doesn’t. What it does do, however, is take away our rights. Finally, a
community meeting was held on November 19, 2009. The sequence of thesc\e events is

blatantly out of order!

000046




At the above mentioned meeting, Mr. Tim Reynolds (USPS Closing Coordinator)
told all the present members of the Community Meeting that only 2% of all suspended
post offices were ever reopened. This statement led me to believe that this was not a
suspension of our post office, but more than likely a closing. This being the case, we
once again have been denied of our rights (under Title 39).

I do not know you personally or what type of community in which you live. AllIcan
tell you is what mine is like. This is lower income area with many seniors. These types of
areas tend to have community members who do not have transportation or even bank
accounts. Removing our post office would certainly cause a hardship on many. Money
orders are necessary for many of the people in our community, mostly those who don’t
need any more inconveniences that already exist in their lives. How could closing a post
office in our community be justified? The problem can easily be solved.

Thank you for taking time to read my letter. If you have any questions, please feel
free to contact me at home or via email.

Docket#P12010-1
Sincerely,

Willard Brown

e e

62 East

000047



MHorse RARANCH
Ky 42329 Arer3, 2009
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UNITED STATES
7 POSTAL SERVICE

September 25, 2009
Dear Postal Customer: -

The Horse Branch postmaster will be reassigned on October 3, 2009 to the Rosine Post Office. Due to safety
hazards caused by snake and rodent infestation it will be necessary to suspend services at the Horse Branch Post
Office at the close of business on October 2, 2009. This change is tentative and will not lead to a formal proposal
unless we conclude that it will provide a maximum degree of regular and effective postal services.

While the office is suspended, services will be consolidated with the Rosine Post Office, delivery and retail services
will also be provided by a rural carrier to roadside mailboxes installed by customers effective October 3, 2009. Please
contact the postmaster of the Horse Branch Post Office for advice regarding the placement of mailboxes. Customers
presently recelving rural delivery will not experience a change in service, with the possible exceptions of picking
up parcels and accountable mail at the Rosine Post Office that the carrier was unable to deliver. Horse Branch
Rural Route Customers will continue to use Horse Branch KY 42349 as their last line of delivery. Horse
Branch PQ Box Customers also will NOT experience a change in address. PO Box custoemers will continue to
use their present address and last line address Horse Branch KY 42349. New keys will be issued to PO Box
customers.

Rura! delivery is particularly beneficial to senior citizens, people with disabilities, and working people because no one
has to pick up the mail from the post office. You will have 24-hour access to your mail. In addition, the rural carrier
can provide all the retail services provided at the Horse Branch Post Office. Enclosed is information about some of
the services available from the carrier. Most transactions do not require meeting a carrier at the mailbox. Stamps By
Mail order envelopes and Money Order Application forms are available for your convenience; or you may place a note
in the mailbox, with payment, and the carrier will provide the requested services. When an accountable item requiring
a signature, such as a certified letter, cannot be delivered on the first day, the carrier will return the item to the Rosine
Post Office. You may pick up the article at the Rosine Post Office, request redelivery on another day convenient for
you, or authorize the carrier to deliver the item to another person. If appropriate, Post Office box refunds will be
provided by the Rosine or Horse Branch postmaster.

Customers who wish to continue their post office box service may do so at the Rosine Post Office, located 4.5 miles
away. The Rosine Post Office has 24-hour lobby access for customer convenience. Window service hours at Rosine
are 7 a.m. to 3:30 p.m. Monday through Friday, and 8 to 11 a.m. on Saturday. Post Office boxes are available at this
location at the same fees.

If you have any questions concerning the placement of rural mailboxes or the services availabie to you through the
rurdl carrier, please contact the Horse Branch postmaster at (270) 274-3931, after October 2 at (270) 274-9375.

| realize with change there is always concern. No final decision to permanently discontinue the post office has been
made, In the event that the office is officially closed the post office will become the Rosine \Horse Branch Post
Office. A community meeting will be held in the near future to explain our plans and solicit your comments
concerning possible alternate means of providing postal and other services. In the interim, we are confident that
carrier delivery and PO Box service at the Rosine Post Office will continue to provide Horse Branch customers with
effective and reguiar postal services.

Sincerely,
.

Enclosures (1)
bce: Postmaster Horse Branch KY 42349
Postmaster Rosine KY 42370
Post QOffice Review Coordinator 0 0 ﬂ 0 5 S
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UNITED STATES
p POSTAL SERVICE

October 30, 2009

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your
opinion concerning a possible change in the way postal services are provided. Our tentative plans
will only lead to a formal proposal if we are satisfied that a maxnmum degree of regular and
effective service can be prov:ded
As you are aware the Horse Branch Post bft"ce Wwas emergency\suspended on October 3, 2009
due to safety hazards at the office.. Since’ that tfme Horse Branch Customers have received their
mail via the rural route that serves the commumty and also at the Rosine Post Office located 4.5
miles away. The Rosine Post Office offers a 24 hour po box lebby.: Horse Branch rural
Customers and PO Box Customers will not experience an address change. Customers wil
continue to use Horse Branch KY 42329 as their last line address.

" If you would like an opportunlty to dlSCUSS altematlveo with us, a postal representatlve will be at

. the Horse Branch Christian Churchon November 19, 2009 at §° P.m. to answer questions and
. provide information about our service. "’ |

If you have any questions, you may contact Tim Reynolds at_

Thank you for your assistance.

Sincerely,

Alisa Zanetti ,

ice Operations

000057
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This letter is concerning the closing of the Horse Branch, KY, post office (Docket # Pl .2010—1).

My name is Ronnie Renfrow, the grandson of Orena Renfrow, the owner and lease holder of the
Horse Branch post office building. This property was purchased by my grandfatherin 1856, and
the post office moved into the building shortly thereafter. My grandfather was the Pi stmaster for
approximately 25 years, and my grandmother also served approximately 25 years i the position
as well. During this time period, numerous changes were made to the building, and|l have been
in charge of the upkeep, improvement, and maintenance for the past 20 years. We'have always
tried to make the needed repairs that current staff has requested. In just the past few years
alone, we have replaced the roof, septic system, heating system, and have rewired|the building.

We were notified by the letter enclosed, at the same time as the patrons of the mail route, that
due to rodent and snake infestation, the Horse Branch post office would be closmg To our
knowledge, as the owners of said building, there has only been a single snake incident. About a
year ago, the postmaster informed us via the mail carrier that a snake was found in the building.
At this point, we contacted an exterminator who supposedly specialized in snake removal, and
he sprayed the building at a cost of $250. It should be noted that this building is inspected on a
regular basis and sprayed by Orkin, and at no point did they inform us of any rodent or snake
problems. i

One question raised was why a single snake would merit an emergency closing. Tif
remarked that this was not an isolated incident, and he informed us that for the past)

two years, an outside source has been inspecting the post office and found a problem, why
were the landiords not notified and given an opportunity to rectify the situation. Tim Reynolds
was unable was unable fo answer my question.

As stated before, this building has served as the Horse Branch post office since around 1956. It
is an older building, but holds memories and value to the members of this small community. At
no time has any member of the community remarked there were snakes in the buildjng, or
otherwise found the building inadequate for the purpose it serves. It is understandable that
changes need to be made, and buildings may need to close for financial Ieasons. However, the
manner in which this post office was closed, by the letter detailing a snaKe and rodept
infestation, was very slanderous toward Orena Renfrow, a 95 year-old retired postmiaster and
very respected member of this community.

Thank you,

AL iefmsn
Ronnie Renfrow . . 000058
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UNITED STATES
POSTAL SERVICE -

Lease

HORSE BRANCH - MAIN OFFICE (203856-001)
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42348-9998
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UNITED STATES

B posTaL SERVICE. Lease
Facility Name/Lacation I

HORSE BRANCH - MAIN OFFICE (203856-001) Coqnty:C?HIO

602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 Project:(B7438

This Lease made and entered into by and between ORENA A RENFROW herelnafter called the Landio ;d, and the

United States Postal Service, hereinafter called the Postal Service:

in consideration of the mutual promises set forth and for other good and valuable consideration, the sufficiency of which

is hereby acknowledged, the parties covenant and agree as follows:

1.
premises, hereinafter legally described in paragraph 7, in accordance with the ferms and conditions ¢
and contained in the ‘General Conditlons to U.S. Paostal Service Lease,” attached hereto and made a pa

Upon which Is a one story, multi-tenant, wood/brick building and which property contains areas, spaces,

and appurtenances as follows: ;
{

AREA SQ. FEET

Net Interior Floor Space 960

~ Exterior, Platform and Ramp 168
Exterior Parking, USPS 300

The Landlord hereby leases to the Postal Service and the Postal Service leases from the Landlard the foliowing

lescribed herein
1 hereof.

improvements,

LESSOR TO PROVIDE JOINT USE PARKING INCLUDING EGRESS AND INGRESS TO THE DEMISED PREMISES.

Total Site Area: 1,468

2. TO HAVE AND TO HOLD the said premises with their appurtenances for the following term:

FIXED TERM: The term beginning March 01, 2007 and ending February 29, 2012 for a total of 5 Years |

3. RENTAL: The Postal Service will pay the Landlord an annual rental of: _$ 3,000.00
*** Three Thousand and 00/100 Dollars™**

payable in equal installments at the end of sach calendar month. Rent for a part of a month will be prora
checks shall be payable to:

ORENA A RENFROW
PO BOX 466
HORSE BRANCH, KY 42349-0466

unless the Contracting Officer is notified, in writing by Landlord, of any change in payee or address at
days before the effective date of the change.

fed. Rent

ieast sixty (60)

Fabruary 2004

000069




UNITED STATES
POSTAL SERVICE.

| >

Lease

RENEWAL OPTIONS: The Lease may be renewsd at the option of the Postal Service, for the folloy
consecutive terms and at the following annual rentals:

EFFECTIVE DATE EXPIRATION DATE PER ANNUM RENTAL
03/01/2012 0272812017 $3,300.00
03/01/2017 02/28/2022 $3,600.00

r .
provided that notice is sent, in writing, to the Landlord at ieast 30 days before the end of the origina

each renewal term. All other terms and conditions of this Lease will remain the same during any re
stated otherwise herein.

5. OTHER PROVISIONS: The following additional provisions, modifications, riders, layouts, and/or for
upon prior to execution and made a part hereof:

Utilities Services & Equipment Rider, Maintenance Rider - Landlord Responsibllity, Purchase Optio
First Refusal, Mortgagee's Agreement. '

TERMINATION:

The Postal Service may terminate this Lease at any time by giving 30 days written notice to the Lan

ving separate and

lease term and
newal term unless

ns were agreed

1 Rider - Right of

Hlord.

7. LEGAL DESCRIPTION:
The Deed was recorded on 1/7/1992, DEED BOOK 28, PAGE 455 IN OHIO County, KY and more particularly
described on ths attached addendum:
|
February 2004 2
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UNITED STATES
POSTAL SERVICE.

\;\ddendum

Facility Name/L.ocation

HORSE BRANCH - MAIN OFFICE (203856-001)
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998

County: OHIO
Project: (87438

LEGAL DESCRIPTION:

A certain tract or parcel of land situated
and locatad in Ohio County, Kentucky and
more particularly described as follows:

Lot #1, Subdivision of Miller property west
of the Dwen;boro District of the Chicego,

St. Louis and New Orleans R. R.. described

as follewe: Reacipning at a stone in MNorth
corner of strip conveyed by R. A, Miller to
the above mentioned R. R. said point being
63 feet west of meazsured perpendicular to
tenter line of wmain track of Owensboro Dis- -
trict of said R. R. thence S. W. along 8 line
63 feet west of said center line and parallel
thereto, elghty feet, N. W. measured perpen-
dicular to ssid center line One Hundred feet
to a stone; thence N. E, parallel to above
mentioned center line af mair track Seventy-

"nine and one half feet to a stone, thence S.

E. Ove Hundred feet to the point of beginning.

Being the same property conveyed to R. L.
Renfrow mnd ‘Orena Renfrow, his wife by deced
dated October 9, 1956, and appearing of record
in Deed Book 130 at page 327, in the office
ef the Dhio County Court Clerk. .

SEATE OF KBt
v
(.RGm:l"? (=X Ly Clade gt -

3y Courl da n.a:} y. 2.
this cay
:; Lurj, aad that | have recerced |,
Z‘ '/ b 2 1S et fcale in my said
VeS Undecyny hand this

February 2004

000062
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UNITED STATES Lease

POSTAL SERVICE.
EXECUTED BY LANDLORD this ., _day of __jconsniz 1y L L0857

INDIVIDUAL, ADMINISTRATOR, OR TRUSTEE

By executing this Lease, Landlord certifies that Landlord is not a USPS employee or contract employee |(or an
immediate family member of either), or a business organization substantially owned or controlled by a USPS employee

or cpntract employee (or an immediate family member of elther) 7 B \
i L} A 3 y g 7 S // 9){5;)
Lerg (A )ty g (1 Faniqpty e L
Narms & Tile: DRENA A& RENFROW Name & Tite: 1
N :
Name & Title: HUSBAND Name & Titfe:
Name & Title: Name & Title:
Name & Title: Name & Title:
Telephane No.: (502) 274 - 4732 Fax No.: Tax ID: KXX-XX16937

E-mall Address:

L. A / SO 7& ;/Z"ﬁ[, Gyfk%’ L\—msl

Witeéss Wltness

\'\

a. All co-owners and all other persons having or to have a legal Interest in the property must exscute the Lease. [f the
Landlord is married, the husband or wife of the Landiord must also execute the lease. The Landlgrd must submit
adeqguate evidence of title.

b. Where the Landlord is an administrator or an executor of an estate, there must be furnished a certificate of the clerk
of the court or certified copy of the court order showing the appointment of the administrator or exgcutor, together
with a certified copy of the will of the deceased. If there is no will, or in the event the will of the decbased does not
specifically authorize the administrator or the executor to enter into a contract to tease the proposed quarters, it will
generally be necessary to furnish, in addition to the above named items, a certified copy of the court order
authorizing such administrator or executor to enter into a lease with the Postal Service.

c. Where the Landlord is a trustee, a certified copy of the instrument creating the trust must be furnish ;d together with
any other evidence necessary to establish the trustee’s authority to lease. .

d. Any notice to Landlord provided under this Lease or under any law or regulation must be in writing and submitted to
Landlord at the address specified above, or at an address that Landlord has otherwise approprigtely directed in
writing. Any notice to the Postal Service provided under this Lease or under any law or regulation mjst be in writing
and submitted to *Contracting Officer, U.S. Postal Service" at the address specified below, or at an &
Postal Service has otherwise directed in writing.

ACCEPTANCE BY THE POSTAL SERVICE

MICHAEL LEGRAND !
Date Contracting Officer Signature of Contracting Officer

Address of Contracting Officer
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POSTAL SERVICE. General Conditions to USPS

’;"

Lease

1. CHOICE OF LAW
This Lease shall be governed by federal law.

2. RECORDING
Not Required

3. MORTGAGEE'S AGREEMENT

If there is now or will be a mortgage on the property which is or will be recorded prior to the recording of the Lease, the Lanq
confracting officer of the facts concerning such mortgage and, unless in his sole discretion the contracting officer waives the requir
must furnish a Mortgagee's Agresmeant, which will consent to this Lease and shall provide that, in the event of foreclosure, mor
and assigns shall eause such foreciosures to be subject to the Lease.

4. ASSIGNMENTS

a. The terms and provisions of this Lease and the conditions hereln are binding on the Landlord and the Postal Service, and
administrators, successors, and assigns.

b. I this contract provides for payments aggregating $10,000 or more, claims for moneys due or to become due from the Postal S
be assigned to a bank, trust company, or other financing institution, including any federal Jending agency, and may thereafter be fu
reassigned lo any such institution. Any assignment or reassignment musl cover all amounts payable and must not be made to mo
excep! that assignment or reassignment may be made to one party as agent or trustee for two or more parties pariicipating in finan
No assignment or reassignment will be recagnized as valid and binding upon the Postal Service unless a written notice of the assig
reassignment, togsther with a true copy of the instrument of assignment, is filed with:

1. the contracting officer; and

2. the surety or sureties upon any bond.

c. Assignment of this contract or any interest in this contract other than in accordance wilh the provisions of this clause wiil be grou

of the contract for defaull at the option of the Postal Service.
d. Nothing contained herein shail be construed so as to prohibit transfer of ownership of the demised premises, provided that:

1. such transfer Is subjec! to this Lease agreement,

2. both the original Landlord and the successor Landiord execute the standard Certificate of Transfer of Title to Leased Property

Assignment and Assumpftion form to be provided by the USPS Contracting Officer; and

3, this Lease may not be assignsd or ownership of the property transferred before commencement of the fixed term, without the

consent of the Postat Service.

5. APPLICABLE CODES AND ORDINANCES

ord must notify the
pment, the Landlord
gagee, SUCCESSOrs,

r!l helrs, executors,

brvice under it may
rther assigned and
€ than one party,
ing this coniract.
nment or

nds for termination

\y and Lease

prior written

The Landlord, as part of the rental consideration, agrees to comply with all codes and ordinances applicable to the ownership apd operation of the

buliding in which the rented space is situated and ta obtain all necessary permits and related items al no cosi to the Postal Service.

Service or one of Its contractors (other than the Landlord) is performing work at the premises, the Paostal Service will be responsy

necessary and applicable permits, related items, and associated costs.

6. SUBLEASE

The Postal Service may sublet ail or any part of the premises or assign this lease but shall ot be relleved from any obligation
reason of any subletting or assignment.

7. RESTORATION AND ALTERATIONS

a, Upon written notification by Landiord within 30 days of the explration or termination of this Lease, the Postal Service shall restor
“broom clean” and usable condition, excepting the following: reasonable and ordinary wear and tear, and damages by tf

circumstances over which the Postal Service has no control. If Landiord provides the above notlce, the Postal Service and Land

When the Postal
le for obtaining ali

i
inder this lease by
» the premises to a

e elements or by
ord shall negotiate

h

and reach agreement on necessary items of restoration and the reasonabls cost for restoration; the Poslal Service shall pay Landlord this agreed-

upon amount and shall have no further resloration dulies under this Lease.

b. The Postal Service shall have the right to make alterations, atiach fixtures and erecl additions, structures or signs in or upon the premises hereby
leased (provided such alterations, additions, structures, ar signs shall not be deirimental o or inconsisient with the rights granted o other tenants an
the properly or in the building in which sald premises are located); which fixtures, additions or structures so placed in, upon or aflached to the said
premises shall be and remain the property of the Postal Service and may be removed or otherwise disposed of by the Postal Servi B,
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8. CLAIMS AND DISPUTES
a. This conlract is subject to the Contract Disputes Act of 1978 (41 U.S.C. 601-613) ("the Act").

b. Except as provided in the Act, all disputes arising under or relating to this contract must be resolved under this clause.

¢. "Claim," as used in this clause, means a written demand or written assertion by one of the contracting parlies seeking, as g matter of right, the
payment of money in a sum certain, the adjustment or irterpretation of contract terms, or other relief arising under or relaling to this contract.
However, a wiitten demand or written assertion by the Landlord seeking the payment of money exceeding $100,000 is not a claiin under the Act uniil
certified as required by subparagraph d below. A voucher, invoice, or other routine request for payment that is not in dispute when submitted Is not a
clatm under the Act. The submission may be converted to a claim under the Act by complying with the submission and certificdtion requirsments of
this clause, if it is disputed either as to llability or amouni or is not acted upon in a reasonable time.

d. A claim by' the Landlord must be made in writing and submitted to the contracting officer for a written decision. A claim by the Postal Service
against the Landlord is subject to a writien decision by the contracting officer. For Landlard claims exceeding $100,000, the Landiord must submit
with the claim the following certification:

*| certify that the claim is made in good faith, that the supporiing data are accurale and compiste to the best of my knowledge and belief, that
the amount requested accurately reflects the contract adjustment for which the Landlord believes the Pastal Service is {iable, and that | am

duly authorized o certify the claim on behaif of the Landlord.”
The certification may be executed by any person duly authorized to bind the Landlord with respact to the claim.

e. For Landlord clalms of $100,000 or less, the conlracting officer must, if requested in writing by the Landlord, render a decision within 60 days of the
request. For Landlord-certified claims over $100,000, the contracting officer must, within 80 days, decide the claim or nofify the [andiord of the date
by which the decision will be made.

f. The contracting officer's decision is final unless the Landlord appeals or files a suit as provided in the Act.

g. When a claim is submitted by or against @ Landlord, the perties by muiual consent may agree to use an alternative dispt.‘te resolution (ADR)
process to assist in resolving the claim. A certification as described In subparagraph d of this clause must bs provided for any plaim, regardiess of
dollar amount, before ADR s used.

h. The Pastal Service will pay interest on the amoun! found due and unpaid from:

1. the date the contracting officer receives the claim (properly certified if required); or

2. the date payment otherwise would be due, if that date is later, uniil the date of payment.
i. Simple interest on claims will be pald at a rate determmined in accordance with the Act.

J. The Landlord must proceed diligently with performance of this contract, pending final resofution of any request for relief, clalfh, appeal, or action
arising under the contract, and comply with any decision of the contracting officer.

9. HAZARDOUS/TOXIC CONDITIONS CLAUSE

"Asbeslos conlaining building material* (ACBM) means any material containing more than 1% ssbestos as determined by using the method specified
in 40 CFR Parl 763, Subpart E, Appendix E. "Friable asbestos material” means any AGBM that when dry, can be crumbled, pulveyized, or reduced to
powder by hand pressure.

The Landlord must identify and disclose the presence, location and quaniily of all ACBM or presumed asbestos containing matl:arial (PACM) which
includes all thermal system insulation, sprayed on and troweled on surfacing materials, and asphait and vinyl flooring material upless such material
has been tested and identified as non-ACBM. The Landlord agrees 1o disclose any information concerning the presence of lead;based paint, radon
above 4 pCi/L, and lead plping or solder in drinking water systems In the building, to the Postal Service.

Sites cannot have any contaminated soil or water abave applicable federal, state or local action jevels or undisclosed undergrdund storage tanks.
Unless due to the act or negligence of the Postal Service, if contaminated soil, water, underground storage tanks or piping or friablp asbestos material
or any other hazardous/foxic materials or substancas as defined by applicable Local, State or Federal law are subsequently identified on the
premises, the Landlord agrees to remove such materials or substarices upon notification by the Pastal Service at Landlord's sole dost and expense in
accordance with EPA and/or State guidelines; prior to accomplishing this lask, Landlord must seek written approval by the USPS [Contracting Officer
of the contractor and scope of work, such approval not to be unreasonably withheld. if ACBM Is subsequently found in the building) which reasonably
should have been determined, identified, or known to the Landlord, the Landlord agrees to conduct, at Landlord's sole expense, an asbestos survey
pursuant to the standards of the Asbestos Hazard Emergency Response Act (AHERA), establish an Operations and Maintenarice (O&M) plan for
asbestos managemenl, and provide the survey report and plan to the Poslal Service. If the Landlord fails o remove any friable asbestos or
hazardous/toxic materials or substances, or fails to complele an AHERA asbestos survey and O&M plan, the Postal Servi : has the right to
accomplish the work and deduct the cost plus administrative costs, from future rent payments or recover these costs from Landlotd by other means,
or may, at its sole option, cancel this Lease. In addltion, the Postal Service may praporlionally abate the rent for any period the prgmises, or any part
therecf, are determined by the Postal Service to have besn rendered unavailable to it by reason of such condition.

GC-2 ;
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The Landlord hereby indemnifies and holds harmless the Fostal Service and its officers, agents, representatives, and employees o all claims, loss,
damage, actions, causes of action, expense, feas and/or llability resulting from, brought for, or on accounl of any violation of this clﬁ‘ause.

The remainder of this clause applies if this Lease Is for premises not previously occupied by the Postal Service.
By execution of this Lease the Landiord certifies:

a. the property and improvements are free of all contamination from petroleum products or any hazardous/toxic or unhealthy materlals or
substances, including friable asbestos materials, as defined by applicable State or Federal law;

b. there are no undisclosed underground storage lanks or associated piping, ACBM, radon, lead-based paint, or lead piping or sojder in drinking
water sysiems, on the property; and ’

c. it has not received, ner is It aware of, any notificalion or other communication fom any governmental or regulatory entity con i ing any
environmental condition, or violation ar potential violation of any local, state, or federal environmental statute or regulat:on, existing|at or adjacent to

the property. ,

10. FACILITIES NONDISCRIMINATION

a. By executing this Leasse, the Landiord certifies thal it does not and will nat maintain or provide for its employees any segregated facililies at any of
its establishments, and thal it does not and will not permit its employees to perform services at any lacation under its control where|segregated
facilities are maintained.

b. The Landiard will Insert this clause In all contracts or purchase orders under this Lease unless exempted by Secretary of Labor rules, regulations,
or orders Issued under Executive Order 11246,

11. CLAUSES REQUIRED TO IMPLEMENT POLICIES, STATUTES, OR EXECUTIVE ORDERS

The following clauses are incorporated in this Lease by reference. The text of incorporated lerms may be found in Appendix B of tie Postal Service’s
Purchasing Manual, accessible at www.usps.com/business.

Clause 1-5, Gratuities or Gifts (January 1997)

Clause 1-8, Contingent Fees (January 1997)

Clause 9-3, Davis-Bacon Act (January 1997)"

Clause 8-7, Equal Cpporfunity (January 1997)*

Clause 8-13, Affirmative Action for Handicapped Workers (January 1997)°

Clause 9-14, Affirmative Action for Disabled Vieterans and Veterans of the Vietnam Era (January 1997)
Clause B-25, Advertising of Coniract Awards (January 1997)

Note: For [purposes of applying the above standard clauses to this Leass, the terms “supplier,” “contractor,” and “lessor” are synonymous with
“Landlord,” and the term "contract” is synonymous with "Lease.”

! For premises with net interior space in excess of 6,500 SF and Involving consiruction work over $2,000.

2 For leases aggregating payments of $10,000 or more. '

: For leases aggregating payments of $2,500 or more.
1 For leases aggregating payments of $10,000 or more.
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UNITED STATES \ .
B posTAL SERVICE. Maintenance Rider
Landlord Responsibility

Facility Name/Location

HORSE BRANCH - MAIN OFFICE (203856-001)
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998

County: OHIO
Project: C87438

1. The Landlord shall, except as otherwise specified herein and except for damage resulting from the act or
negligence of Postal Service agents or employees, maintain the demised premises, including the ﬁguilding and any
and all equipment, fixtures, systemns, and appurtenances, whether severable or non-severable, furnished by the
Landiord under this Lease, in good repair and tenantable condition, during the cantinuance of the Lease.
Landlord's duties include repair and replacement as necessary.

Notwithstanding the above, the Pastal Service will be responsible for regular cleaning of gutters and{downspouts,

For the purpose of so maintaining said premises and property, the Landlord may, at reasonable {imes, and upon
reasonable notice to the facility manager, enter and inspect the same and make any nscessary repdirs thereto,

2. Landlord is responsible for inspection, prevention and eradication of termites and any other woo
and for repairs of any damage resulting therefrom during the continuance of the Lease.

3. Landiord shall paint all interlor and exterlor previously painted surfaces as follows: no later than six (6) months
following the start of the lease, and at least once every five (5) years during the continuance of the iease unless
required more often because of damage from fire or other casualty, or unless the time period is spedifically modified
in writing by the Contracting Officer. Landlord is required to apply only one coat of paint. USPS wil] be responsible
for cost of additional coats of paint, including application costs. USPS will be responsible for moving furniture and
equipment away from walls as required.

4. Any heating system furnished by Landlord must be properly sized for the facility, must be in good working order,
and must be maintained and, if necessary, replaced by Landlord {o ensure proper operation during the continuance
of the Lease and in accordance with this Maintenance Rider; such system must be capable of providing a uniform
temperature of at least 65 degrees Fahrenheit (65°F.) in all enclosed portions of the demised premises (excluding
the rear vestibule) at all times. Regardless of whether Landlord is required by the Lease to provide fuel for a
heating system, any investigative or remediation cost associated with a release of fuel from the system, including
any fuel tank, shall be the responsibility of the Landlord, unless the release is caused by the act or negligence of the
Postal Service or its agents. The Postal Service shall be responsible for regular replacement of filters .

Boilers (heating and hot water supply) and unfired pressure vessels provided by the Landlord as part of the leased
premises shall be maintained and, if necessary, replaced by the Landlord in accordance with AéME Boller and
Pressure Vessel Code, Sections 1V, VI, and Viil; National Fire Prevention Assocication (NFPA)-70, National Electric
Code; and/or ASME Safety Code No. CSD-1, Controls and Safety Devises for Automatically Fired| Boilers; ASME
A18.1, Safety Standard for Platform Lifts and Chairlifts; NFPA-54, National Fuel Gas Code; and NFPA-31, Oil
Burning Equipment Code, as applicable, or as required by Jocal ordinances. Current safety certificatgs issued by an
organization recognized by the National Board of Boller and Pressure Vessel Inspectors or a faderal, state or
municipal authority which has adopted the American National Standard Institute/American Society of Mechanical
Engineers (ASME) Boiler and Vessel Code, must be provided by the Landlord for boilers and upfired pressure
vessels. In the event focal jurisdictions do not require periodic inspection of such equlpment, theiPostal Service
shall have the right to conduct inspections in accordance with the aforesald codes, and may issue safety

certificates, as appropriate.

5. Any elevators, escalators and dumbwaiters provided by the Landlord as part of the leased prefnises shall be
maintained, and, if necessary, replaced by the Landlord during the continuance of the Lease in a:' ordance with
ASME A17.1, Safety Code for Elevators, Escalators, Dumbwailters, and Moving Walks; ASME A17.2, Elevator
Inspectors Manual; and ASME A17.3 Safety Code for Existing Elevators and Escalators; ASME A17.4, Emergency
Evacuation Procedures for Elevators; and ASME A17.5, Elevator and Escalator Electrical Equiprfient. Landlord
must ensure that current safety certificates for elevators, dumbwaiters and escalators are issued by an organization

. authorized to inspect in accordance with the ANSYASME Code for Elevators, Dumbwaiters ang Escafators or
appropriate federal, state or municipal authority. In the event local jurisdictions do not require periodic inspection of
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Landlord Regponsibility

10.

11.

such equipment, the Postal Service shall have the right to conduct inspections in accordance with the aforesaid
codes, and may issue safety ceriificates, as appropriate.

Any air-conditioning equipment furnished by Landlord must be properly sized for the facility, niust be in good
working order, and must be maintained and, if necessary, replaced by Landlord to ensure proper pperation during
the continuance of the Lease and in accordance with this Maintenance Rider; air-conditioning mujt be capable of
praviding a uniform temperature of no greater than 78 degrees Fahrenheit (78°F.) in all enclosed portions of the
demised premises at all times. Landlord shall be responsible for servicing of the air-conditioning eguipment during
the continuance of the Lease, including, refrigerant as required for proper operation of the equipment. The Postal
Service shall be responsible for regular replacement of filters.

Any electrical/power system furnished by Landlord must be properly sized for the facility, must be [1" good working
order, and must be maintained and, if necessary, replaced by Landlord to ensure proper operation during the
continuance of the Lease and in accordance with this Maintenance Rider.

Any wiring, including, but not limited to, wiring for the Electronic Security and Surveillance Equipment (ESS), Ciosed
Circuit Television (CCTV), Very Small Aperture Terminal (VSAT), Criminal Investigation System |(CIS), Intrusion
Detection System (IDS), etc., installed by the Landlord shall be maintained, and if necessary, feplaced by the
Landlord during the continuance of the Lease. Mowever, the Landlord shall not attempt any maiitenance of, or
repair of, or interfere with, the actual security, telephone, or telscommunications equipment, such as cameras,
consoles, monitors, satellite dishes, telephone handsets, and Point-of-Service (POS) equipment.

Whether public or private water or sewer systems are provided, said systems are to be maintained and replaced by
the Landlord during the continuance of the Lease, including any inspections that may be required.

If the demised premises or any portion thereof are damaged or destroyed by fire or other casualty, Acts of God, of a
public enemy, riot or Insurrection, vandalism, or are otherwise determined by the Postal Service tobe unfit for uss
and occupancy, or whenever there is a need for maintenance, repair, or replacement which isfthe Landlord's
obligation under this Maintenance Rider, the Postal Service will’ require the Landlord to rebulld or repair the
premises as necessary to restore them fo tenantabls condition to the satisfaction of the Postal Service. The Postal
Service will, except in emergencies, provide the Landlord with written notice stating a reasonable!time period for
completion of all necessary repairs. (A copy of any such notice shali be sent to the Landlord's morigagee and any
assignee of monies due or to become due under this Lease whose names and addresses have been fumished to
the Postal Service by the Landlord. Failure to give such written notice to the Landlord or to the mortgagee or
assignee shall not affect the Postal Service's rights to recover expended costs under this provisior}, provided that
the costs expended by the Postal Service are reasonable in amount.) The Postal Service, actLg through the
Contracting Officer, may proportionately abate the rent for any period the premises, or any pdrt thereof, are
determined by the Postal Service to have been rendered untenantab!e or unfit for use and occupangy, by reason of

such condition.

If the Landlord (or the mortgagee or assignee, on behalf of the Landiord) fails to prosecute the :ork with such
diligence as will ensure its completion within the time specified in the notice (or any extension thefeof as may be
granted at the sole discretion of the Postal Service), or fails to complete the work within said ﬁ?‘ia. the Postal
Service shall have the right to perform the work (by contract or otherwise), and withhold the |cost plus any
administrative cost and/or interest, from rental payments due or to become due under this Lease. Alternatively, the
Contracting Officer may, if the demised premises are determined to be untenantable or unfit for use|or occupancy,

with reasonable discretion, cancel this Lease in its entirety, without liability.

The remedies provided in this section are non-exclusive and are in addition to any remedies availablz to the Postal
Service under applicable law.

The Landlord must:

a. comply with applicable Occupational Safety and Health Standards, titte 29 Code of Federal Regulations
(CFR) (including but not limited to Parts 1910 and 1926), promulgated pursuant fo the authority of the
Occupational Safety and Health Act of 1970 (OSHA); and
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Landlord Responsibility
b. comply with any other applicable federal, state, or local regulation governing workplace sa’lety fo the extent
they are not in conflict with a; and
c. take all other proper precautions to protect the health and safety of:
(1) any laborer or mechanic employed by the Landlord in performance of this agreement; and
(2) Postal Service employees; and
(3) the public.
The Landlord must include this clause in all subcontracts hereunder and require its inclusion in all subcontracts of a
lower tier. The term “Landlord” as used in this clause in any subcontract must bs deemed|to refer to the
subcontractor.
|
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POSTAL SERVICE. Purchase Option Rider
Right of First Refusal
Facility Name/Location :
HORSE BRANCH - MAIN OFFICE (203856-001) County: GHIO
Project: C87438

602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998

The Postal Service has the right of first refusal to purchase the leased premises during the term of this L
renewal periods. If the Landlord desires to sell part or all of the leased premises and has received a bor
Landlord shall promptly deliver to the Postal Service acopy of such offer, and the Postal Service may, w
elect to purchase the premises on the same terms as those set forth in the offer, except that the Postal §
credited the amount of any brokerage commission that Landlord will save by selling to the Postal Service

Service does not elect to purchase within the prescribed period, the Landlord may then sell the property
provided the sale Is for the same price and on the same terms and conditions set forth in the offer delive
Postal Service. If the Postal Service does not exercise its rights under this paragraph, and the premises

to a third party, this right of first refusal will remain in full force and effect and be binding on the third party,

2ase and any
a fide offer, the
thin 120 days,
ervice will be

. lfthe Postal
{o offeror,

ed to the

are conveyed
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UNITED STATES
p POSTAL SERVICE.

Utilities, Services, & Equipment R

ider

Facllity Name/Location

HORSE BRANCH - MAIN OFFICE (203856-001)

County: QHIO
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-.0998

Project: (:87438

1. HEAT

|

Landlord must furnish heating system in good working order, in accordance with the Mainten ince Rider,
during the continuance of the lease. Any investigative or remediation cost associated with a %

from the system, including any fuel tank, shall be the responsibllity of the Landlord, unless th
caused by the act or negligence of the Postal Service. The Postal Service pays all recurring t
provided such charges are separately metered for postal consumption.

release is
uel charges

2,  AIR CONDITIONING

Landiord must furnish air conditioning equipment in good working order, in accordance with tIJ
Rider, during the continuance of the lease. The Postal Service pays for recurring charges for
equipment, provided the power is separately metered for postal consumption.

3. ELECTRICITY

Landlord must furnish a separately metered electrical system in good working order for the de

premises, in accordance with the Maintenance Rider, during the continuance of the lease. The Postal
Service will pay all recurring electric bills.

1
mised

4,  LIGHT

Landlord must provide light fixtures in good working order, in accardance with the Maintenanc

» Rider, during
the continuance of the lease. Landlord is not responsible for replacement of light bulbs.

Slease of fuel

i
'e Maintenance
power for the

'
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Utilities, Services, & Equip

ment Rider

WATER

Rider, during the continuance of the Lease. The Postal Service pays for all recurring water b

ils during the

[
Landiord must furnish a potable water system in good working order, in accordance with the Zﬂaintenance

continuance of the Lease, provided a separate meter or separate invoice is furnished by the gppropriate

authority.

SEWER

Landlord agrees to furnish sewer systems including all equipment, piping, plumbing, lines, corfnecﬁons, septic
tanks, field lines and related devices, as necessary, in accordance with the Maintenance Rider, and to pay all
charges, fees, and other costs for such system and services, during the continuance of the Lease.

Regardless of Landlord's responsibiitty for the sewer system under this Lease, if public sewer

currently available, but become avallable in the future, the Landlord agrees to accomplish con

maintain, and pay all fees and costs involved in connecting the building system to the public s

After connection, the Postal Service pays for all recurring sewer bills during the continuance o

services are not
nection,.

ewer system.
the Lease,

provided such service is separately metered, or a separate invoice is furnished by the appropriate authority,

for postal consumption.
TRASH

The Postal Service agrees to furnish and pay for alf trash removal for the demised premises d
continuance of the Leass.

SNOwW

The Landlord agrees to furnish and pay for the snow removal from the sidewalks, driveway, pa king and
maneuvering areas, and any other areas praviding access fo the postal facility for use by postzt“

contractors, or the public (including, but not limited to, stairs, handicap access ramps, carrier r.
durlng the continuance of the Leass.

Uiring the

employess,
ps, etc.)
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POSTAL SERVICE. - N /{%, / ﬁyortgagee’s Agreement
| / . ‘ O / q, 7 ( 6 be executed and aftached to lease)

Facility Name/Location

HORSE BRANCH - MAIN OFFICE (203856-001) County: (?: 1
602 HORSE BRANCH LOOP, HORSE BRANCH, KY 42349-9998 Project: (:87438

The undaersigned, Holder(s) of a mortgage (or similar encumbrance, such as a Deed of Trust), in the surp of

on the property situated at:

hereby conseni(s) to the leasing of said property to the U.S. Postal Service and agree(s) for itself, its suc:cessors,
executors, administrators, and assigns that in the event it should become necessary to:
a) foreclose said mortgage or similar encumbrance, the Mortgagee will cause the sale of said premis ;és to be made
subject to said lease; or, |
b) take any other action terminating the mortgage or transferring title, the Mortgagee will cause such action to be
made subject to said lease.

MORTGAGEE

Namie of Mortgage Company

By:
Witness Signature of Morigagea’s Officer

fts:
Title of Mortgagee's Officer

Street Address

City, State and ZIP+4

-

Subscribed and Sworn to before me, a notary public in and for . ".,;"'i o f County, Si'ate of
B i - )
Ko lite,. éﬁq thls /3 fif day of (’,1;,",2-—,, bl iy 2O 5

7 /ﬂm a4 iy = / /‘- Claa

NotaryPiblic 7

o

My commission explres [/ =20 -~ Feol \

February 2004 M-1
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p UNITED STATES

EASTERN FACILITIES SERVICE OFFICE

POSTAL SERVICE
January 12, 2005 i
ORENA A RENFROW
PO BOX 466

HORSE BRANCH, KY 42349-0466

Re: Postal Facility (203856-001)
Horse Branch, KY 42349-9998

It is necessary that we secure a new lease well in advance of the expiration of the current lease term in order to

provide continued service to postal customers at the referenced facility. Therefore:

i

Enclosed are four (4) copies of a new lease. Please read the lease carefully to ensure that you are in agre' ment with
the terms and conditions of the contract. THIS LEASE MAY NOT BE IDENTICAL TO YOUR CURRENT CONTRACT.

To execute this lease, please:

1, Review the lease, secure the appropriate sighatures and date each copy. All signatures must be doub:le

witnessed and notarized. Please review A.3 Execution Requirements on page A-1 of the General [Conditions
to USPS Lease for specific instruction on necessary signatures and appropriate documentation;of lsgal
authorization to execute the lease. If ownership differs from that shown on the lease, please call forjfurther

instruction before signing.
2. Assure that the correct individual square foot areas for interior floor space, platform, parking, driveway

landscaping, sidewalk, other, and total site area have been inserted in Section 1 of Page 1. The total site area

should include all areas that are for the exclusive use of the Postal Service under the lease.

3. Assure that the Addendum reflects the correct legal description. If no legal description is shown on|jthe

Addendum, please include a copy of the deed to the property with the legal description. If availal
also provide a dimensioned plat of the site and a dimensioned floor plan of the building.

4. Assure that the correct street address of the leased premises is provided at the top of page 1 and the fottom of

page 2. The city or county of jurisdiction assigns street addresses. ‘
5. Assure that the correct day and evening phone numbers and your Social Security or other Taxpayer Id¥:

Number are entered in the spaces provided on the signature page. ;
6. Complete all applicable items on Pages B-1, B-2, and B-3.

7. Ii the property is encumbered with a morigage, ask the Mortgage Holder to complete and return the Martgagee's

Agreement. If there is no mortgage, print “NO MORTGAGE” across the form in large letters.
8. Fill out the Designation of Emergency Repair Personnel at the end of the lease.
9. Piease call before making any changes or corrections to the lease and initial any changes made.

g

The Contracting Officer CANNOT accept the Lease on behalf of the Postal Service unless the above items lare

complete and accurate. If you have quastions or need additional information, please call or write to me at the

telephone number and address shown below. Please return three signed copies of the lease within ten'days for
accepiance by the Postal Service. The remaining copy is for your reference until you receive a fully execiited lease.

Thank you for your cooperation.

Sincerely,
~ SR "
Robert Melvin
Real Estate Specialist &
cc: Real Estate Secretary ,

Real Estate File

0008074
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DOCKET #42349

ITEM#
PAGE#
UNITED STATES
P POSTAL SERVICE
September 25, 2009
Dear Postal Customer:
The Horse Branch postmaster will be reassigned on October 3, 2009 to the Rosine Post Office. Dué to safely

hazards caused by snake and rodent infestation it will be necessary to suspend services at the Horge Branch Post

Office at the close of business on October 2, 2009. This change is tentative and will not lead to a far

unless we conclude that it will provide a maximum degree of regular and effective postal services.

Whife the office is suspended, services will be consolidated with the Rosine Post Office, delivery an
will also be provided by a rural carrier to roadside mailboxes installed by customers effective Octob

mal proposal

L1 retail services
r 3, 2009. Please

contact the postmaster of the Horse Branch Post Office for advice regarding the placement of mailbpxes. Customers
presently recelving rural delivery will not experience a change in service, with the possible exgeptions of picking

up parcels and accountable mail at the Rosine Post Office that the carrier was unable to deliver.

Hogrse Branch

’

Rural Roufe Customers will continue to use Horse Branch KY 42349 as their last line of delivery. Horse

Branch PO Box Customers alsoc will NOT experience a change in address. PO Box custome.
use their present address and last line address Horse Branch KY 42349. New keys will be is
customers.

Rural delivery is particularly beneficial to senior citizens, people with disabilities, and working peopl
has to pick up the mail from the post office. You will have 24-hour access to your mail. lin addition, |

will continue to
ued to PO Box

' hecause no one

he rural carrier

can provnde all the retail services provided at the Horse Branch Post Office. Enclosed is informatio -about some of
the services available from the carrier. Most transactions do not require meeting a carrier at the ma lbox Stamps By

Mail order envelopes and Money Order Application forms are available for your convenience; or yo

in the mailbox, with payment, and the carrier will provide the requested services. When an accounta
item to the Rosine

a signature, such as a certified letter, cannot be delivered on the first day, the carrier will return the i}
Post Office. You may pick up the articie at the Rosine Post Office, request redelivery on another da
you, or authorize the carrier to deliver the item to another person. If appropriate, Post Office box re\4
provided by the Rosine or Horse Branch postmaster.

Customers who wish to continue their post office box service may do so at the Rosine Past Office, I

away. The Rosine Post Office has 24-hour lobby access for customer convenience. Window service
> available at this

arg 7 a.m. to 3:30 p.m. Monday through Friday, and 3 to 11 a.m. on Saturday. Post Cffice boxes are
location at the same fees.

If you have any questions concerning the placement of rural mailboxes or the services available to v}
rural carrier, please contact the Horse Branch postmaster at (270) 274-3931, after October 2 at (270

| realize with change there is always concern. No final decision to permanently discontinue the post
made. In the event that the office is officially closed the post office will become the Rosine \Horse B
Office. A community meeting will be held in the near future to explain our plans and solicit your ¢com
concerning possible alternate means of providing postal and other services. In the interim, we are ¢

‘may place a note

ble item requiring

iy convenient for
tinds will be

cated 4.5 miles

hours at Rosine

pu through the

) 274-9375,

office has been
ranch Post
ments

Pnf ident that

carrier delivery and PO Box seirvice at the Rosine Post Office will continue to provide Horse Branch customers with

effective and regular postal services.

Dcerel

Enclosures (1)

Postmaster Horse Branch KY 42349
Postmaster Rosine KY 42370
Post Office Review Coordinator

bece:

p00075
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January 15, 2010

Postal Regulatory Commission

901 New York Avenue NW Suite 200
Washington, DC 20268—0001

ATT: Richard Oliver ~Docket PI-2010-1

Dear Postal Regulatory Commission,

I had sent a letter to you in December about the Suspension of our Post Office, Horse
Branch, KY. I wanted it to go to the special Docket PI-2010-1, but it went to the
comments section.

I am requesting a waiver because I do not have the capability to do a PDF file. I am a
senior citizen and find it difficult to do these complicated filings. Please see that my

letter gets to the Docket.
Sincerely, % i

Ronnie Renfrow
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Ann C. Fisher
Director, Office of Public Affairs
and Government Relations

December 23, 2009

Dear Rebresentative Rahall:

Thank you for contacting the Postal Regulatory Commission on behalf of your constituent
Mr. Brian Van Nostrand and the residents of Hacker Valley regarding their concerns with the
indefinite suspension of postal operations in their community.

Your constituents’ concerns are important to the Commission and provide a valuable
perspective to help us fulfill our duties. The Commission takes very seriously its oversight role to
ensure the accountability and transparency of the Postal Service. While the docket for Hacker
Valley's appeal has closed and a ruling was issued by the Commission on October 19, 2009,
please be assured the Commission appreciates their additional thoughts and concems.

During the consideration of Docket No. A2009-1, the Commission became aware that 97
post offices have been suspended due to lease expiration during the past 5 years and most of
them remain suspended. The Commission believes it is not sufficient to simply suspend
operations at a post office without promptly developing a plan to reopen or close the existing
office. To better understand the scope of this problem, on November 9, 2009, the Commission
initiated a public inquiry, Docket No. Pi2010-1.

Interested persons may submit formal statements regarding this matter for inclusion in
the public record in that docket by filing online on our website at www.prc.gov. Informal written
comments, including Mr. Van Nostrand’s, will be placed in our commenter file for review by the
Commission.

In closing, please be assured the Commission takes very seriously its oversight role to
ensure the accountability and transparency of the Postal Service, and we are looking forward to
reviewing all comments submitted on this matter.

6/%%0 000079

'Smcereiy,

Ann Flsher
Director

-/

901 New York Avenue NW, Suite 200 | Washington, DC 20268-0001 | Phone: (202) 789-6801 Fax: (202) 789-6886 | www.prc.gov
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NICK J. RAHALL Il

3rD DISTRICT, WEST VIRGINIA

COMMITTEE ON RESOURCES
DEMOCRATIC LEADER

ENERGY AND MINERAL RESOURCES

Congress of the United States

House of Repregentatives
TWHashington, BE 20515—4803

COMMITTEE ON TRANSPORTATION
AND INFRASTRUCTURE

HIGHWAYS AND TRANSIT
RAILROADS

AVIATION December 9, 2009

Internet: www.rahall.house.gov

Director

Postal Regulatory Commission
901 New York Ave NW, Suite 200
Washington, DC 20268

Dear Director:

2307 RAYBURN BUILDING
WasHinGgTON, DC 20515-4803
(202) 225--3452

301 PRINCE ST., BECKLEY, WV 258014698
{304) 252-5000

845 FIFTH AVE., Room 152
HUNTINGTON, WV 25701-2086
(304) 622-NICK

601 FeperAL ST., Room 1005
BLUEFIELD, WV 24701-3033
(304) 325-6222

220 DINGESS ST.
LoGAN, WV 25601
(304) 752-4934

I am writing to you on behalf of Mr. Brian Van Nostrand and the residents of Hacker Valley,
regarding the concerns he has raised in his inquiry of me. Please refer to enclosure.

Since this matter is under your jurisdiction, I am referring it to you for yoﬁ:r full

consideration. Once iou have reviewed the information, please contact me at the Beckley office at

Please feel free to call upon me anytime that I can be of assistance.

With warm regards, I am

4

Sincerely,

NICK J. RAHALL, It
Member of Congress
NJR/kam

@ THIS STATIONERY PRINTED ON PAPER MADE OF RECYCLED FIBERS

Received
DEC 712009

ice of PAGR
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HOLLY RIVER STATE PK PaGE  91/01

"11/22/2089 15:38 3644936354

Northern Webster Cou
Ad Hoc Hacker Valley Post Office

Ruth Y. Goldway, Chairman
Postal Regulatory Commission
Washington, DC 20268-0001

 Dear Ms, Goldway:

Since June of this year, the community of Hacker Valley, WV, has been struggling to cope with the
loss of our past office as the resulf of an “indefinite suspension.” We have baen following closely the
progress of our docket, A2009-1, and were heartened to leam of the PRC’s conclusions, validating
what we believed from the start, that . . . the Postal Service is using its suspension authority to avoid
the explicit Congressional instructions i hear and consider the concems of patrons before closing
post offices.” Additionedly, “These facts undermine any claim that the suspension of service to the
Hacker Valley community reflected emergency action.” In sum, postal patrons have been denied

due process of the law. ‘

We wish to express our gratitude and appreciation fo the PRC for taking up our case, for
representing the interests of our isolated rural community, and for giving us 4 voice in Washington.
In thig day, when so many have nothing but contempt for govemment and its functions, the docket
proceedings that we are undergoing serve to restore ane's faith in govermment. For your work,
through the efforts of our Public Representative, Richard Oliver, we are most grateful,

Wa understand that the PRC does not have legal authority o force the USPS to reopen our post
office, and that, for the time being, ifs existence remains in limbo, We were encouraged o sea thata
new docket has been created, PI2010-1, to further pursue the issue of “suspending offices for
extended periods without affording the public the rights guaranteed by 39 U.S.C.404(d),” as it
pertains to Hacker Valley and to 65 other suspended post offices across the nation. We support any
efforts that the PRC might make to sirengthen its authority over the USPS, and to influence
Congress to alter the provisions of the enabling statute. It is our fitm belief, that once a ful
discontinuance study has been performed, it will be obvious that & retaif post office is urgently
needed in Hacker Vallsy, ’

We strongly agree with the PRC's conclusion, that postal sefvice to our community has not been
preserved during this suspension process, even though mandated by Congress. On Qctober 26, we
once again contacted the USPS, requesting a termporary altemate retail presence, and have offered
ﬁ::ral viable solutions for a permanent replacement facility. Since July, we have heard nothing

the USPS, : ‘ _ -

Again, we wish fo thank the PRC for representing the infarests of the public, and its efforts to uphold
the rule of law. |

. Sincerely,
/Ebmﬂ-a~?tézn,
Brian Van Nostrand, .
Commitiee Chair 000081
Ce: Richard Oliver, PRC
Betty Eichier, Bob Levi, NAPUS
COQJM}NJH N‘L‘k Rd‘\kn

rd




" November 13, 2009

Ms. Deborah Willhite, Senior Vice President
United States Postal Service

Government Relations

475 L'Enfant Plaza

Washington, DC 20260

Dear Ms. Willhite:

I am writing to you on behalf of the residents of Hacker Valley, regarding the proposed
closure of the Hacker Valley Post Office. It is my understanding that the Board of Education has
offered the former cafeteria building as an option for the post office.

At a time when our economy is being challenged, and small business owners work diligently
to survive, it is so important that rural communities such as Hacker Valley have access to
full-service postal facilities. I also want to point out the closure of this post office would have
negative consequences for Holly River State Park, which is located near the center of the state in
Hacker Valley, Webster County and is the second largest park in the West Virginia park system. I
respectfully request that the U. S. Postal Service reconsider this proposed closure.

Once iou have reviewed the information, please contact me at the Beckley office at [ ]

Please feel free to call upon me anytime that I can be of assistancel.

With warm regards, I am
Sincerely,
NICK J. , 10
Member of Congress
‘NIJR/kam
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Patrick J. Hohi, Townshii SUﬁrvisor ¢ Ext, 202

January 6, 2010

Postal Regulatory Commission

901 New York Avenue, Suite 200
Washington, DC 20268-0001

ATT: Richard Oliver, Docket PI 2010-1

Re: Closure of Hamburg, Michigan Post Office 48139
Dear Postal Regulatory Commission,

On the morning of January 5, 2010 I was contacted by Hildy Foley, Area Chairperson for the
Committee to Prevent Post Office Closings, and informed that the Hamburg Michigan Post
Office, 48139, will be closed on Saturday, January 9, 2010.

This is a shocking and unanticipated occurrence that adversely impacts the 553 resident who
maintain P. O. boxes at this post office. The relocation of these P. O. boxes to the Pinckney
Michigan post office will necessitate a daily 15 mile round trip for these P. O. Box holders. This
is wholly unacceptable as many of these customers are elderly, several are business customers
and most importantly, this closure ignores our rights as a community as defined in the National
Association of Postmasters of the U.S. Guidelines as follows:

261. General—The community meeting is an excellent opportunity to explain service
alternatives to customers, answer customer questions about the proposed alternatives and to help
customers to complete their questionnaires.

262. Date and Location—Discuss the time and location of the community meeting with the
postmaster or OIC. Schedule the meeting at a time that encourages customer participation, such
as during an evening or weekend. S -

263. Notifying Customers—Notify affected customers of the community meeting and location at
least 10 days in advance.

000083 _,_




Page Two
January 6, 2010
Re: Closure of Hamburg Post Office

613.3—Notify affected customers immediately by individual letter. Include the reason for the
suspension,

A property access issue is cited as the reason for the closure. At noon today I met with the
neighboring property owner while in phone contact with the developer who owns the site of the
current Hamburg post office. The developer indicated that he was in contact with the U. S.
Postal Service and a tentative agreement resolving this property access issue is being drafted. I
can not definitively state at this time that this tentative agreement will be ratified by the
developer, USPS and neighboring property owner. However, had the USPS provided even a 30
day notice of a pending closure our residents and business owners could have sought alternatives
to the 15 mile round trip to Pinckney and the negotiations between affected parties which took
place at noon today would have had reasonable time to resolve the issue cited for the closure.

Simply stated, is the US Postal Service interested in resolving the identified reason for the
closure or is the US Postal Service using the property access issue as a convenient excuse to
close the Hamburg post office regardless of the possibility of resolving the cited property access
issue?

I ask that you please delay this closure to allow the access issue to be resolved. If this access
issue can not be resolved to the satisfaction of the parties involved significant vacant commercial
lease space is available directly adjacent to the current post office location and the landlord has
confirmed to me that they want the US Postal Service as a tenant.

Sincerely,
" Digitally signed by Patrick J. Hohl

. DN: en=Patrick J. Hohl, o=Hamburg Township,
Patrick J. Hohlgzmsemwes
. - A--gslizpathchl@hamburg.mi.us, =US
Y,

Date: 2010.01.06 15:54:32 -05'00
Patrick J. Hohl

Suiervisor, Hamburi Township Michigan
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January 10, 2010

Deal keeps Hamburg post office open

By Frank Konkel
DAILY PRESS & ARGUS

The Hamburg Township post office will stay open.

On Friday, the U.S. Postal Service, Village at Hamburg developers and the owners of Countryside
Veterinary Clinic next door to the post office signed an agreement to keep the post office open.

"The impact to the township of keeping the post office open is immeasurable,” said Hamburg
Township Supervisor Pat Hohl, who mediated conversation involving all three parties on the
township's behalf. "It is immeasurable in terms of maintaining our identity as Hamburg, Mich. And
financially, it's significant because of the number of businesses and citizens that use the facility."

The Hamburg post office notified the public Tuesday that it was scheduled to be placed under
"temporary emergency suspension" starting Monday, and that all 5653 holders of post office boxes at
the site would have to travel to the Pinckney post office for an unspecified duration of time while the
Postal Service searched for a new post office location.

The move caused confusion and, in some cases, anger from residents who had little notice of the
closing.

Ed Moore, manager of communications for the Detroit district of the U.S. Postal Service, said the post

office's suspension was because the post office’s trucks caused recurring damages to Countryside
Veterinary Clinic's property. With the Postal Service's signature, that dispute becomes moot.

"An agreement has been reached, and post-office customers will not have to go to Pinckney," Moore
said. "Operation will go on as regular. The move will not happen.”

Hildy Foley, state president for the Retired Postmasters of National Association of Postmasters and
chairwoman for Post Office Closings for Michigan, said the situation still needs to be monitored. She
called the move "temporary,” and said that unless a long-term lease was signed, a similar situation
could arise again.

"It's not over with; it's something we're going to have to keep an eye on because (the Postal Service)
wants to close these small post offices for cost reasons," Foley said. "They've known about this for
months; it's not something that happened overnight.”

For now, Foley said she's happy it will be business as usual for the Hamburg post office.

"When post offices close, it's not fair to the community," she said. "It's good to see that Hamburg
residents still have a post office."

I —
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Kee zreTown
VA 712%13

January 4, 2010
Postal Regulatory Commission
901 New York Avenue NW Suite 200
Washington, DC 20268-001
ATT: Richard Oliver-Docket # PI 2010-1

Dear Postal Regulatory Commission,

Our Post Office, Keezletown, VA 22832 was suspended on May 31, 2006 because of
eviction.. This is not true for the following reasons:

1. Two years ago, the Retired Postmaster who owned the building gave the USPS
notice that she no longer wanted the Post Office in her building. It was a month to month
lease.

Since the USPS knew two years in advance, it cannot be classified as an “emergency
suspension”.

2. In August 2005, the USPS had a public meeting and distributed packets seeking
available space for the facility. The USPS officials told us that it wouldn’t be closed.

3. In the fall, members of the Keezletown Ruritan Club offered the second floor of their
building for use by the Post Office. David Peters showed them the place and was told,
“hey, there’s some work that needs to be done”. David Peters lowered their bid, but they
never heard again from the Real Estate Office.

4. There was some talk about a trailer, which was located at Stanton, VA, but nothing
was done about it.

There were alternate quarters available, but nothing was done about them. We didn’t
believe it would be closed because we had been told it wouldn’t be closed.

As of this date, we have not received from the District Manager, a Letter stating what is
going to happen to our post office. Will it be closed or reopened?

We object to this Temporary suspension because it is really a closing without giving us
our rights according to Title 39. We should have had 60 days to object and 30 days to
contact the PRC. We also object for the following reasons:

1. Not given much notice (include date of first notice of suspension)

2. Not given much notice on Community Meeting.

3. There were other places in the community to have the post office.

List how the community has been affected by the closing, how it affects
seniors/minorities. Give some human interest stories. Any questions, contact me at

Thank the PRC for their attention to this problem.

Vel oy iles £ Sheles

Name, address, telephone #

000087
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November 17, 2009

Richard A. Oliver .

Public Representative Postal Regulatory Commission
901 New York Ave. N.W. Suite 200

Washington D.C. 20268-0001

Dear Mr. Oliver

I owned the Dixieland Postal Station in Lakeland, Florida, which I have
“leased to the Postal Service for over 17 years. I have maintained the

exterior of the building and the sewer and water lines under the building,
according to the lease requirement. The present lease is for 3 years with an
extension for an additional 3 years. However there is an escape clause
which allows the Postal Service to cancel the lease with a 30 day notice.
This Postal Station has been on the list of possible closings. A week ago the
Post Office put a short notice in all box holders, that this Post Office might
be closed and asked a few questions as to the type of service the box holder
used. They also posted on of these small notices in the far back wall, which
you would really have to look hard to find the notice. They only allowed 10
days for a reply.

Originally we were told there would be a public meeting, where
everyone could express their concerns. Now we were told that they did not
mention any such gathering. I have sent letters of concern to our senator
and representatives, which I am enclosing copies of the letters for your
review.

We are presently putting together a Save Dixieland Post Office campaign.
We are going to get as many signatures as we can on a partition to keep the
P.O. open. We are having signs made to put out near the P.O. and in the
neighborhood. We also will hand out leaflets that will have phone numbers
for the City Mayor, Chamber of Commerce, Local Post Master, Senator and

000088




Representatives. Could you tell us who in the Postal Service we should
send the signed list to.

Not having been thru this type of situation before, I would deeply

appreciate any advice you could give me. I can be reached atjj
A M . © o help you might b

able to give me.

Sincerely yours,

Robert Beswick

Update: 11/30/2009

We spent 2 days at the P.O. and collected over 775 signatures of people who
do not want the P.O. to close. We would have been able to collect more
names, but someone from the Post Office said we were not able to do this on
Postal Property and if we continued, he would have us arrested. Can you

- give us some guidance?
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History of Leon Post office

Announcement of closing of the Leon Post Office 1996 alerted the local residents that their historic
town of Leon, Virginia will temporarily close.

Timothy D Robinson owner of Heartland Restorations has been in the business of Historic
Restorations for the past 30 years.

Projects include the oldest building of town of Culpeper 1749 and the oldest of Culpeper County 1741.
Also the restoration of Montpelier (James Madison) home and the slave of the Madison’s the (Gilmore
house). Restoration of early structures of Wolf Trap Foundation Vienna Virginia, dismantle and rebuild
of Tusculum for Sweet Briar College and Historic Resources of Virginia DHR. Recently the restoration of
the oldest structure on Chincoteague Island (Timothy Hill House) 1820 and the rebuild of the 5%
Presidents Child hood home of James Madison.

Preservation of homes and historic sites is not only an interest of the owner of Heartland Restorations
but his business... having bought land directly across the street from historic James City, now called Leon
prompt Mr. Robinson to step forward and offer the U.S. Postal service a deal that would keep the
Historic Post Office alive for the next 10 years.

Mr. Robinson entered into a lease agreement with US Postal Service January 25th 1998 but did not
open or receive rent income until following year July 1999 of 325.00 for the next 10 years with me
paying utilities lease ending Jjuly, 2009.

Mr. Robinson went to the present location of the post office and owner Jack Golightly and purchased
the older oak facade from him that was in the early post office across the street. Paid $300.00 dollars for
old fagade.

Went before zoning of Madison County to get a special use permit, no ordinance allowed a private
individual to own a post office on private land.

Was denied because law prohibited it, appealed decision many local residents came to hearing
explaining the important need for post office because they would have to travel as much as ten more
miles to get mail. Law was changed “first ever in state” to allow me to have post office on private land.
Delayed opening for 9 months, opened july 1999.

Many residents used the facility but wanted it to open longer. Had many conversations with Post
Master at the time George then Diane who simply explained it was income. | was told that if post office
succeeded then the old routes would be added back including James City Road that the post office itself
faced. | complained many times to Mr. Hanbright that it did not make sense to the people who lived
directly across from post office received their mail from Culpeper County nearly 10 miles away.

000030




| had many conversations with Joe O’Connor original USP representative prior to opening Joe told me
that it would make sense to have residents near by using the Leon post office once it reopened. | was
told this would help guarantee that the post office would stay open because it would make enough
income to justify a full time post master. Also was told | needed to add a secure separation room on side
of building to increase the mail flow and allow the post office to go full time. Completed that work in
2002 only to be told they needed more income before they would consider full time.

The last post master explained to me that she (Diane) was making increasing amounts of money each
month and would soon make enough to go full time, that it would be automatic. Diane explained to me
that she made more income than anyone in her district considering patrons of the amount of less than
100.

Received a renewal contract on 2/3/2006 that ran through 6/30/2014 for 4,200.00 per year. {No
increase in lease for 15 years) yet the utilities were already more than lease income.

Was put in touch with a Rufus Hambright of Greensboro N.C. to discuss problems with cost of utilities.
Explained that utilities had increase 300% since lease agreement signed 1998. Rufus told asked me what
could be done to keep post office open. Also told me that lessor's often pay in to keep post offices open
in their stores and remote locations.

I explained 1 couid not do that! | am not a retail store looking for customers!

Sent letters to confirm conversations with Mr. Rufus Hambright on November 24" 2006 “two years”
before renewal of contract was to expire. This letter was also to postmaster of Leon and Mr. Hanbright
to confirm agreement of separation of meters and propane so new lease agreement would include USP
paying their own utilities.

Mr. Robinson agreed to pay for separation of utilities and propane IF “US Postal Service” would agree
to pay utilities. Started separation of meters heat and propane January 2007, all work completed May
2007 called and sent letter to confirm work completed.

Received email from Rufus Hambright that he needed written confirmation. Called him told him | spent
nearly $ 1,800.00 to get work done suggested he could send someone by to inspect.

Faxed copy of bill showing meters separated told him was confused about heat source. Rufus started
demanding that | do not involve post master getting applications for propane or electric but to talk
directly with him.

Rufus notified me items were reviewed and approved, | explained to him that the apartment upstairs
had its own electric baseboard and the central (gas) heat system would be entirely the Post Office use.
Rufus asked told me there may have to be an adjustment to rent but | never heard back about decrease
in lease amount, never received new lease agreement with adjustment as he agreed.
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No offer was ever made, yet | was told verbally and by written letter that these items were approved
by District Management and the RE Manager. All work was completed as Rufus Hambright requested
and as | agreed before the end of lease agreement by 2 years.

Received Notice of Termination January 30™ 2008 complete closing of doors April 11" 2008. Signed by
Rufus Hanbright.

Notice was placed on front door received immediate anger for closing from local residents. Letters of
support coming in from as far away as Culpeper.

I sent addition request of explanation to Mr. Hambright. Did not understand why closing ! | had
completed all his request for separation of utilities. Copied utility bills sent to him showing at any given
month electric and propane was costing in excess of 450.00 per month but only receiving $350.00 with
new contract for next 10 years with me paying the utilities.

Had a petition to keep Post office opened from everyone person living in the immediate area nearly 85
even though there are only 75 patrons on route. Many customers saying it would disperse the small
community and cause a lot of additional effort for them as older residents to travel to Brightwood.

I was told that the US. Postal Service had invested nearly 500,000.00 into purchase and set up of the
trailer along Rt. 29. And yes they would have to pay their own utilities. This would translate into nearly
140 years at the current rate being paid for Leon, a newly renovated facility with a saver location off of
busy Rt# 29,

History of James City named changed to Leon 1930’s: Located on the oldest road in America
established in 1699 by the House of Burgesses, Jamestown. On the busiest 18-19 century cross roads of
the new world “Caroline and Plank Road” that ran east to the earliest port of Virginia near Falmouth.

Town established in 1796 by Daniel James direst descendants are the “Notorious James Gang”, Frank &
Jesse James. The Ford family nearby buried behind the post office area, the very descendants of Robert
Ford who followed the James Family to Kentucky, then Missouri and gunned down Jesse James.

Battle of James City, October 10™ 1863 http://www.hmdb.org/marker.asp?marker=4774

Beginning of the Bristoe Station Campaign, noted to be the down fall of Commander of the
Confederate Army Robert Lee. Headquarters of Robert E. Lee & Jeb Stuart was in the original room of
the Post office with names of the Michigan 5 written on the walls upstairs when occupied by the Union
commanding officer Gen. George Armstrong Cluster who died at the Battle of Little Bighorn 10 years
later. htto://www.eyewitnesstohistory.com/custer.htm

Leon (originally called James City) Oldest post office of Madison County, Virginia originally opened in
1800 before the Madison Court House but was denied official use because post master was only 13
years old. Later recognized in 1811 stayed open until 1996, then reopened by Historian Timothy D.
Robinson. Closed again by United Postal Service on April 30™ 2008. 300 years after it was officially
opened, 145 years after the end of the civil war.
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Marvin L. Chamberlin

January 7, 2010
Postal Regulatory Commission
901 New York Avenue NW
Suite 20
Washington DC 20268-0001

Attention: Mr. Richard Oliver

Re: Docket No. P12010-1 - Midland, Ohio (45148) Post Office
Dear Commission Members:

In June of 2009, the Midland, Ohio Post Office (45148) was closed.

We the people in Midland’s service area and beyond did everything we could to
convince the authorities to keep the post office open, but to no avail.

We had petitions signed, we had people testify at the public meeting, we wrote letters to
postal authorities, to our Congressman, the Honorable Mike Turner, who did everything
he could and also United States Senator Sherrod Brown intervened on our behalf.

We felt the public meeting was held only because the postal service is required by law
to do so before closing a post office.

Representatives from the postal service in attendance were friendly and cordial and
took notes, but not one person or persons. who made the decision to close our post
office, was present at the public meeting. We felt we were only being placated.

With no one present from the postal service, who ultimately made the decision to close
our post office to give us straight answers, we felt we were wasting our time at the
public meeting.

The people in the Midland service area jumped through all the hoops, dotted all the
“i’'s” and crossed all the “T’s”. We felt that our legitimate issues were not considered.

The Midland, Ohio Post Office served a very unique purpose. It was situated at the
crossroads of State Route 28 and US Route 68 and not only served the people of
Midland and surrounding area but also served people driving through this intersection
on their way to work, etc.
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It has been a hardship for many, many people since the post office closed. There are
people in Midland that have no vehicle, only have a wheelchair for transportation or are
financially unable to drive to Martinsville or Blanchester to do their post office business.

As you are probably aware, Midland is in Clinton County, Ohio and Clinton County has
the fourth highest unemployment rate in the state at 15.0 in the November, 2009
rankings. Adjoining Highland County is No. 1.

Clinton County has been devastated by the closing of DHL Air Freight and the loss of
over 10,000 jobs to our area. We are only a county of approximately 41,000 people.
Midland was economically depressed before the DHL closing.

It sounds like a small amount of money in gasoline to drive to Martinsville or
Blanchester but believe us when we say there are people who do not have exira money
for gasoline to drive an additional ten miles for each trip to a post office.

In conclusion, we understand that Robert Cantrell, who owned the post office building
that was closed, has offered the building just south of where the post office was located
and has even said he will remodel the building.

This post office should never have been closed. This was a viable post office serving a
large area and an even larger constituency if you consider all of the people using the
post office as they pass through Midland.

We feel it would be in the best interest of this area to reopen the Midiand, Ohio Post
Office. :

Sincerely, 5/ Mé{
FYfaren 7.

Marvin L. Chamberlin

Joann M. Chamberlin
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KENNEDY, ANNIE L

From: TAYLOR, JOYCE A on behalf of PRC-DOCKETS
Sent: Thursday, January 14, 2010 11:39 AM

To: KENNEDY, ANNIE L

Subject: FW: Docket No. PI12010-1

Hi Annie,

| think this my be for you.

Thanks

Joyce

From:

Sent: Thursday, January 14, 2010 10:55 AM
To: PRC-DOCKETS
Subject: Docket No. PI12010-1

We are responding to a letter with regard to post office suspension. We have a vested interest in the Midland Post
Office, formally located in Midland, OH a rural community and moved to Martinsville, OH. We were the Lesser for the
previous post office in Midland.

We tried everything to accommodate the postal service before they decided to shut down that post office. There is
another building in Midland that would have been larger and a better building for the post office. It could have a wall
put in to make it a 24 hour post office. Many of the people in Midland were very sorry to see the post office go, as it is
inconvenient to travel to Martinsville if they get their mail via a post office box.

The lease at the former building was up in June 2009, and instead of the postal commission asking for bids for another
location in Midland it was decided to just move the post office. We offered to extend the lease until arrangements
could be made in Midland (bids), but we were told a decision was made to suspend

The post office.

We really do not know the reason for the suspension in Midland, it was never fully explained to us, or to anyorie.

Thank you for your time and we hope this information helps in your review of the suspension of the Midland post office.

Robert Cantrell, Sr.
President
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December 4, 2009

United States of America
Postal Regulatory Commission
Washington, DC 20268-0001
Attn.; Richard A. Oliver

Dear Sir,

1 recently received a copy of the Postal Regulatory Commission Order Number
335. I would like you to look in to the suspension of the Noxen PA 18636 Post Office. 1
have enclosed many of the articles, letters, and requests sent to the USPS and their

‘responses. You may note when reviewing this information that the USPS replied with a
basic form letters to almost everything sent to them. You will also notice the many notes
and comments I have made on many of the papers. Not included is a petition with 277
signatures of people from Noxen and surrounding area which was also sent to Edward B.
Burke. Please review all this information and you will hopefully realize that the Noxen
Post Office is a much needed service in this area.

A recent article in the Postmasters Gazette, Oct/Nov. issue, by Jim Bibey says it
all. Mr. Bibey covered the subject best when he stated “ we are a service and are required
to provide service to everyone without regard for monetary gain or loss.” The Noxen
Post Office paid its way well with all the clubs and services that mailed out and received
replies through the mail. There would have been little if any loss to the USPS to provide
services to this large area. ’

U.S. Congressman Chris Camney and at least 38 other Congressmen are working
on HR 658 to prevent unnecessary closings of small Post Offices. 1 ask you to at least
delay the closing of the Noxen 18636 Post Office until this Bill makes its way through the
House and Senate.

Thank you for your attentlon

(7

Cathie Pauley
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WV Community Speaks Up
to Save Its Post Office

By Jim Bibey, vice president, Area 6

Nestled in Webster County, West
Virginia, is the small, rural community
of Hacker Valley. This peaceful little
community recently received some
dreadful news about the potential loss
of one of its most important services:
the post office.
| To the surprise of the residents, they

were informed by the Postal Service
with a “Dear Customer” letter that the
Hacker Valley Post Office would be sus-
pended on close of business on June 30,
2009, due to the lease agreement expir-
ing. Needless to say, many of the town
residents were shocked and surprised, as
well as upset to find out that they
would be losing this important and vital
part of their community.

They rallied together to discuss what
they could do to ward off this major
intrusion into their daily lives. Detet-
mined to fight to keep their post office
open, Hacker Valley resident Retha
Hinkle Casto sent a letter to the Postal
Regulatory Commission objecting to
the closing, She was helped by Post

10 October/November 2009 / Postmasters Gazette

Office Closings and
Consolidations Committee Chair Betty
Eiclder and her committee.

On July 1, the PRC norified the
USPS of the letter from Casto objecting
to the closing. On July 6, the PRC
posted a Notice and Order Accepting
Appeal and Establishing Procedural
Schedule, which in part designated

" Richard A. Oliver as the public repre-
 sentative to represent the general public.

On July 15, the Postal Service filed a
Motion to Dismiss Proceeding using
the argument it had not initiated a dis-

' continuance study ta close or consoli-

| date the Hacker Valley Post Office and

the operations currently were suspended

- due to the lessor’s refusal to renew the

* lease. A July 17 letter to the PRC from

. Hacker Valley resident Brian Van Nos-

| trand stated, in part, “We are protesting
. this suspension because there was a

| viable alternate location to have the post
{ office and the landlord agree to extend

. the lease until October 2009.”

He also explained the landlord had

sent information to Real Estate 10 days
before the suspension and that she
would extend the lease to give the com-
munity time to refurbish the alternate
site. In a separate letter to the PRC
from Montie Van Nostrand, she
informed the commission the USPS
had in its possession a copy of the
extension to the lease.

She said the USPS had information
of an alternative site for the post office
in a suitable facility nearby, offered at
little or no cost to the USPS, and infor-
mation regarding the offer by local busi-
nesses to construct a new facility to
USPS specifications for leasing.

She also stated in her letter, “As the
process to close our post office contin-
ues, it is believed by our community
that the USPS hopes our citizens will
tire and simply accept and adjust to the
lower-level, mediocre postal service that
has been furnished after the temporary
suspension of our post office. We feel
the spirit of the law has been violated by
the USPS.” The PRC received several
other letters from community residents
asking that their post office be saved.

On July 22, Oliver submitted 2
Response of the Public Representative
in Opposition to the USPS Motion to
Dismiss Proceeding pending the receipt
of additional infor-
mation regarding the
status of the Hacker
Valley Post Office. In
this document, he
stated the facts pre-
sented so far did not
permit the commis-
sion to reach a rea- -
soned decision
regarding whether
operation of the
Hacker Valley Post
~ Office had been sus-

pended or whether
the Postal Service
had, in fact, already
determined this post
office should be
closed. He recom-
mended the proceed-
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ing sheold be held in abeyance pending
the submission of additional informa-
tion by the Postal Service.

On July 31, the PRC requested a
written response from the USPS to sev-
eral questions regarding this case to help
them complete their records, Among
the questions asked: “How much effort
was made to locate an alternate site?”
“Over the past five years, how many
post offices had been suspended due to
expiring leases?” “Of those, how many
were subsequently closed, reopened or
currently are pending to be closed?”

On Aug. 14, the USPS responded to
the request for information by the PRC
with a response to each question pre-
sented. As to the question of its effort to
locate an alternate site, the letter stated
that, in the initial survey, no-suitable
sites were found. But the Facilities Ser-
vice Office now has advised that a pro-
posal to design and build or convert an
existing structure that would meet
postal requirements could be feasible.

In response to the question of num-
ber of suspended offices in the past five

years, the USPS stated 97 offices have
been suspended due to lease expiration.
Of that number, 25 were closed, two
reopened and five currently are pend-
ing. (I found no mention of the status
of the remaining 62 affected offices.)

The information gathered to write
this article mostly was taken from the
Postal Regulatory Commission’s web-
site, docket number A2009-1. I would
recommend researching this on your
own and reading over the entries sub-
mitted with this case. There were 38 let-
ters submitted from Hacker Valley resi-
dents and concerned citizens objecting
to the closing of their post office and of
their frustration in their attempts to
communicate with the USPS.

I wrote this article with facts taken
from public documents, with no
attempt at or suggestion of being
involved in the process of the suspen-
sion of operation of the Hacker Valley
Post Office. As an active Postmaster, [
am aware that ] am not allowed to
become involved in such proceedings.
(This is my disclaimer.)

Few would disagree we no longer

. can survive as a viable Postal Service

- with “business as usual.” We have seen
. many changes in the way we do busi-

* ness in the past couple years and likely
- will continue to do so in the near

; future.

One constant that is important for
all of us to remember—Postmasters;

~ Postal Headquarters and congessional

leaders alike-—is we are a “service” and
are required to provide service to every-
one without regard for monetary gain
or loss.

That, in large part, is what our uni-
versal service obligation is all about.

And until this mandate is changed, we

are obligated to follow the letter of the

~ law. There are legitimate reasons for the

emergency suspension of some offices.
However, all efforts should be made and

proper guidelines followed in the Postal

. Service’s attempt in continuing and/or

. 143 . 3 .
restoring “service” to those communi-
ties. %

(304) 338-4783; mtneer.pm@verizon.net

Did you know that NAPUS members

could save money

on auto insurance?

Responsibility. What's your policy?"

Libe
A&u&ﬁﬁm

AUTO

HOME

This organization receives

Coverage provided and underwritten byLiberty Mutual insurance Company, 175 Berkeley Street, Boston, MA, A consumer report from a consumer reporting agency andfor a motor
vehicle report on alf drivers listed on your policy may be obtained. ©2008 Liberty Mutual insurance Company. All Rights Reserved.  Liberty Mutuat is an Equal Housing Insurer

PP ng

You may afready know that National Asscclation of Postmasters of the United States
members like you can get a special group discount on auto insurance through
Liberty Mutual's Group Savings Plus program. But did you know that you could save
aven more with 2 group discount on your home insurance, and a multi-policy discount.

if you insure both your auto and home?

To learn more about alt the valuable savings and benefits available through

Group Savings Plus, call today.
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Postal Regulatory Commission
Submitted 11/9/2009 3:33:17 PM
Filing ID: 65562

ACRRISER N&*558

UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners:

Investigation of Suspended Post Offices

Ruth Y. Goldway, Chairman,;

Tony L. Hammond, Vice Chairman;
Mark Acton;

Dan G. Blair; and

Nanci E. Langley

Docket No. P12010-1

NOTICE AND ORDER PROVIDING
AN OPPORTUNITY TO COMMENT

(Issued November 9, 2009)

L BACKGROUND

Order No. 319 concluded Docket No. A2009-1, Appeal of the Hacker Valley,
West Virginia Post Office Closing.! During that proceeding, information came to light
that convinced the Commission that further inquiry and analysis was necessary. On
August 14, 2009, the Postal Service filed with the Commission its response to
Commission Information Request No. 1, questions 1 through 13 (CIR No. 1).2 The

Commission concerns arose as a result of the responses to questions 6 through 9. The

Commission gathers from the Postal Service’s responses that 97 post offices have been

suspended due to lease expiration during the past 5 years and most of them remain

1
Docket No. A2009-1, Order on Appeal of Hacker Valley, West Virginia Post Office Closing,

October 19, 2009 (Order No. 319).

2 .
Response of the United States Postal Service to Commission Information Request No. 1,

August 14, 2009 (Response).
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suspended. Response to CIR No. 1 at 8. The Commission initiates this public inquiry
to develop further information on the status of these suspended offices and the Postal
Service practice of suspending offices for extended periods without affording the public
the rights guaranteed by 39 U.S.C. 404(d). The Commission seeks input from the
public on this matter.

In CIR No. 1, questions 6 through 9, the Commission sought information
pertaining to post offices suspended during the last 5 years due to lease expirations.
The Postal Service's response to CIR No. 1, question 6, informs the Commission that
97 offices have been suspended from 2004 to 2009. /d. The response includes a list
naming each of the 97 offices, their ZIP Codes, and date of suspension. In CIR No. 1,
question 7, the Commission asks how many of the suspended post offices were
subsequently closed. The Postal Service responds that 25 of the 97 offices were
subsequently closed and provides another list adding a column providing the close date.
Id. at 12. CIR No. 1, question 8, seeks to know how many of the suspended post
offices were reopened. The Postal Service states that 2 of the 97 offices have been
reopened. /d. at 14. CIR No. 1, question 9, asks how many of the suspended offices
are pending closure. The Postal Service reported that the closure process had been
initiated for five offices. /d. at 15. Based on these responses, the Commission
establishes that 65 post offices suspended due to the expiration of a facility lease during
the previous 5 years remain suspended.

The Commission is concerned that post office customers throughout the nation
do not have access to local post offices and their services due to suspensions. It is
evident that several post offices have been suspended for a number of years, and the
Postal Service apparently has taken no effective action to reopen or close such offices.
Pursuant to 39 U.S.C. 404(a)(3), the Postal Service has the authority to determine the
need for post offices. Section 404 establishes the process with which the Postal
Service must comply when closing or consolidating post offices. This process allows for
public comment on the proposed closure and the appeal of a determination to close a
post office. 39 U.S.C. 404(d). However, based on the information gathered in Docket
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No. A2009-1, it appears that the Postal Service may be avoiding this process by
suspending post offices and allowing them to simply remain suspended without any
action.

Pursuant to Handbook PO-101 section 617, the District Manager, Customer
Service and Sales must determine a plan of action to restore service, secure suitable
alternate quarters, take other corrective action, or initiate a discontinuance study within
90 days of the suspension. Docket No. A2009-1, Commission Information Request No.
2, September 29, 2009, requests the Postal Service to provide a copy of its plan of
action regarding the Hacker Valley post office. The Postal Service submiited the plan of
action and indicated that it was studying the office for discontinuance.® However, in
Commission Information Request No. 3, October 26, 2009, question 1, the Commission
lists several of the tasks required for the Preparing for Investigation phase of the
discontinuance study and asks which tasks had been completed. The Postal Service
replied that though the study had commenced, none of the listed tasks had been
completed.*

Itis not sufficient to simply suspend operations at a post office without promptly
developing a plan to reopen or close the existing office. The Commission initiates this
public inquiry to investigate this matter to better understand the scope of this problem.
Interested persons, including members of the public who are patrons of recently
suspended and not so recently suspended post offices, are invited to provide written
comments. '

. PUBLIC REPRESENTATIVE

Section 505 of title 39 requires the designation of an officer of the Commission in
alf public proceedings to represent the interests of the general public. The Commission

3 Response of United States Postal Service to Commission Information Request No. 2,
September 29, 2009. '

4 Response of United States Postal Service to Commission Information Request No. 3, October
26,2009 at 1.
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hereby designates Richard A. Oliver as Public Representative in this proceeding.
Pursuant to this designation, he will direct the activities of Commission personnel
assigned to assist him and will, upon request, provide their names for the record.
Neither he nor any of the assigned personnel will participate in or provide advice on any
Commission decision in this proceeding.

An aspect of the responsibilities of the Public Representative will be to work with
the Postal Service to develop an accurate representation of how written procedures
related to the emergency suspension of post offices are being adhered to in actual
practice. In addition, the Public Representative should review subsequent Postal
Service action related to the relocation or closing of post offices that were suspended
due to the expiration of the lease for the facility.

lll.  ORDERING PARAGRAPHS
Itis Ordered:
1. Docket No. P12010-1 is established for the purpose of receiving comments

pertaining to the suspension of post offices due to lease expirations.
2, Interested persons may submit written comments by January 15, 2010.
3. Reply comments also may be filed by February 16, 2010.

4, Richard A. Oliver is designated as the Public Representative to represent the
interests of the general public in this docket.
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5. The Secretary shall arrange for publication of this Notice in the Federal Register.

By the Commission.

Shoshana M. Grove
Secretary
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POST OFFICE OPERATIONS

UNITED STATES

POSTAL SERVICE

November 4, 2009

Dear Ms. Pauley:

This is in response to your letter regarding the suspension and possible closing of the Noxen Pg:fti
Office. Thank you for writing and | appreciate your interest. As you are aware, the Noxen Post ce
was housed in a motor home located next to the Noxen Food Mart. _Ti)e move _from the former facility
was initiated following the lessor’s refggal to make regairs to the building after it suffered severe

_damage from flooding in June, . )26 Faris - e

When an emergency suspension occurs, alternate service is provided as qqickly as poss'lble, and a
plan of action for a permanent solution is developed. Such plans can result in the reopening of_ the
suspended facility or the establishment of a new facility; however, they can also result in a decision to
propose the discontinuance of the suspended post office. :

In this instance, post office box service, rural delivery and retail services'are available to Noxen
customers at the Harveys Lake Post Office located at 4829 Lakeside Drive, Harveys Lake, PA. The
Harveys Lake Post Office is located approximately 7.5 miles from the Noxen Post O_fﬁce. Customers
who wish to receive home mail delivery from the Noxen rural carrier will continue using the Noxen
town name and ZIP Cogg 18636 for their mailing address. ,

e (¥ 1‘3‘494 s OO

e g(' ucted \f:hen/the land the motor home was on had expired. We re_gret any

inconvenience experienced by postal customers in the Noxen area as a result of this suspension. The
US Postal Service has developed a number of convenient options that can save customers a trip to
the post office. Customers may buy stamps online on our web site at www.usps.com, by phone at
800-STAMP24, or by mail. Stamp orders are delivered directly to customer mailing addresses. Our
Click-N-Chip online mailing service will calculate rates, find ZIP Codes, standardize and save
addresses, store shipping history information, and print mailing labels with postage. It also offers free
Delivery Confirmation or Signature Confirmation as an option.

Like so many businesses, the Postal Service is experiencing significant financial challenges related to
the current economic climate, declining mail volumes, and increased costs. Weakness in the
financial, credit and housing sectors, which are traditionally heavy users of mail, resulted in a mail
volume decline of more than 9 billion pieces last year. With no economic recovery in sight, we are
facing another multi-billion dollar loss in 2009.

Additionally, as a result of population growth, we expect our delivery network to continue to expand,
while First-Class Mail volume is projected to continue to decline. These conditions highlight the
importance of realigning our resources to achieve long-term financial success. Failure to do so would
be irresponsible and threaten our ability to accomplish our mission of providing universal service to the
nation at affordable prices.

Sincerely,

o lwmo

Robert L. Varano
Post Office Review Coordinator

0001064
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POST OFFICE OPERATIONS

UNITED STATES
, POSTAL SERVICE

November 4, 2009

Dear Mr. Pauley:

This is in response to your letter dated October 26, 2009 regarding the suspension and possible
closing of the Noxen Post Office. Thank you for writing and | appreciate your interest. As you are
aware, the Noxen Post Office was housed in a motor home located next to the Noxen Food Mart: The
move from the former facility was initiated following the lessor’s refusal to make repalirs to the building
after it suffered severe damage from flooding in June, 2006. —_—

When an emergency suspension occurs, alternate service is provided as quickly as possible, anda
plan of action for a permanent solution is developed. Such plans can result in the reopening of the
suspended facility or the establishment of a new facility, however, they can also resultin a decision to
propose the discontinuance of the suspended post office.

In this instance, post office box service, rural delivery and retail se‘rvices‘are available to Noxen
customers at the Harveys Lake Post Office located at 4829 Lakeside Drive, Harveys Lake, PA. The
Harveys Lake Post Office is located approximately 7.5 miles from the Noxen. Post foice. Customers
who wish to receive home mail delivery from the Noxen rural carrier will continue using the Noxen
town name and ZIP Code 18636 for their mailing address.

We regret any inconvenience experienced by postal customers in the Noxen area as a result of this
suspension. The US Postal Service has developed a number of convenient optlons_that can save
customers a trip to the post office. Customers may buy stamps online on our web site at
www.usps.com, by phone at 800-STAMP24, or by mail. Stamp orders are delivered directly to
customer mailing addresses. Our Click-N-Chip online mailing service will calculate rates, find ZIP
Codes, standardize and save addresses, store shipping history information, and print mall.mg labels
with postage. It also offers free Delivery Confirmation or Signature Confirmation as an option.

Like so many businesses, the Postal Service is experiencing significant financial challenges related to
the current economic climate, declining mail volumes, and increased costs. Weakness in the
financial, credit and housing sectors, which are traditionally heavy users of mail, resulted in a mail
volume decline of more than 9 billion pieces last year. With no economic recovery in sight, we are
facing another muilti-billion dolfar loss in 2009.

Additionally, as a result of population growth, we expect our delivery network to continue to expand,
while First-Class Mail volume is projected to continue to decline. These conditions highlight the
importance of realigning our resources to achieve long-term financial success. Failure to do so would
be irresponsible and threaten our ability to accomplish our mission of providing universal service to the
nation at affordable prices.

Sincerely,

o oo

Robert L.. Varano
Post Office Review Coordinator

000105

- -

e,



http://WWW.usDS.com

1v1y I CllLGEIVEZQUA YV VULLLGELE .. LVAGRR

PerifeleData

Webmail

Sender: Fabricatore, Joe
Recipient:

Date: 06.09.2009 14:23

Hi Cathy. The only news that I do have is that the Noxen Schoolhouse did not make the list on the Omnibus Apgropriatjons
bill which was passed. The Appropriations Committee did not consider it a High Priority Request._ New rules which were
passed make it easier to track future appropriations requests. We have a spot listed on our website at

www.house.gov/carney. The emergency suspension I believe is still under effect for another month. I wiil try to get some
information as to where Noxen goes from here. As I mentioned we are Co-Sponsors of HR 658. There are 38 of us trying

to make it more difficult for the USPS to close offices. We are trying to do everything on our end.

Joe Fabricatore, Constituent Service Director
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My
M enteleData

Webmail

Subject: FW: Noxen, PA

Sender: Fabricatore, Jo
Recipient:

Date: 06.10.2009 09:12

FY1

From: Solnik, Laurie - Washington, DC [ R

Sent: Wednesday, June 10, 2009 9:10 AM
Yo: Fabricatore, Joe
Subject: RE: Noxen, PA

As I understand it, an emergency suspension is designed to allow for a minimum of 180 day_s to assess the
future. The Postal Service can continue indefinitely with an emergency suspension if no option has been found
at the end of that period, or it can move to officially "close” the Post Office in question.

I do not believe any long term decision has been reached regarding Noxen. So, even though the 6 month o
period for Noxen is up next month, it is likely that the current situation ("temporary suspension") will remain in
place. If I learn anything different, I'll let you know.

Laurie Solnik
Government Relations
US Postal Service

475 L'Enfant Plaza SW

Washington DC 20260-3500
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From: Fatricatore Joe A
Sent: Tuesday’ 2009 2:20 PM
To: Solnik, Laurie =Wdshington, DC

Subject: Noxen, PA

I understand the Noxen PA Post office is still under the 180 emergency suspension. Do you know what happens which

this is lifted next month as far as a town meeting to discuss where they go from here,
 —

Joe Fabricatore, Constituent Service Director

Congressman Christopher P. Carney
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Tom A. SaMRA
VICE PRESIDENT, FACLITES

UNITED STATES

POSTAL SERVICE

April 3, 2008

Dear Ms Pauley:

Your correspondence has been forwarded to me for review and a response since it Involves the
potential reconstruction of a post office.

As we are all aware, in June of 2006, the Noxen Post Office was severely damaged by flood
waters. After several requests by district personnel, the lessor refused to make th_e needed
repairs to the building and forced us to vacate the facility. Since there were no suitable quarters
to relocate the entire operation, we moved the rural carrier to a neighbori.ng ofﬁge and temporarily
brought in a motor home for retail operations. We have been in discussnoqs with Mr. Burkg an_d
the district staff as they continue to evaluate the operational barriers of having the rural carrier in
another location and the impact the move had on retail sales and customers. We are now
evaluating what alternatives exist with the current operation versus finding alternate guartt_ers in
the community. Although some time has passed, no final decision to permanently discontinue the
Noxen Post Office had been made.

In the meantime, we will continue to serve the communities’ retail needs from the mobile homg
that has been located at the food mart while all alternatives are explored before the lease expires
in October 2008.

Sincerely,
To Barmra

4301 WiLsoN Boutevaro, Sure 300 : U

ARLINGTON, VA 22203-1861

TeL; 703-526-2727 ﬂ 0 1 0 9
Fax: 703-526-2740

WWW.USDS.com
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ARLEN SPECTER
PENNSYLVANIA

COMMITTEES:
JUDICIARY
APPROPRIATIONS
VETERANS' AFFAIRS

WAnited States Denate

WASHINGTON, DC 20510-3802

3 711 HART SENATE OFFICE BUILDING specter.senate.gov
WashingTon, DC 20510-3802

202-224-4254

March 12, 2008

Dear Ms. Pauley:

STATE OFFICES:

600 ArCH STREET, SuITE 9400
PHILADELPHIA, PA 19106
215-697-7200

REGIONAL ENTERPRISE TOWER
425 SixTH AVENUE, SUITE 1450
PirTsBURGH, PA 16219
412-644-3400

Sve B-120, FEDERAL BUILDING
17 SoutH Park Row

ERiE, PA 16501

814-453-3010

Room 1104, FEDERAL BUILDING
228 WALNUT STREET
HARRISBURG, PA 17101
717-782~3951

FeDERAL BUILDING, SUITE 3814
504 WEST HAMILTON
ALLENTOWN, PA 18101
610-434-1444

310 SPRUCE STREET, SUTE 201
ScrRANTON, PA 18603
670-346-2006

7 NORTH WILKES-BARRE BOULEVARD
STEGMAIER BUiLDING, Room 377M
WiLkes-BARRE, PA 18702
5708266265

Enclosed please find the reply from the United States Postal Service in response to my

inquiry on your behalf,

I appreciate the opportunity to be of assistance to you and hope that the information

contained in this correspondence is helpful.

Please contact my Northeast Office at the above noted address or telephone number

should you need any further assistance.

Sincerely,

Arlen Specter

AS:cs
Fnclosure

cc: Noxen Township Board of Supervisors

PRINTED ON RECYCLED PAPER
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GOVERNMENT RELATIONS

UNITED STATES
p POSTAL SERVICE

March 10, 2008

Dear Senator Spécter:

This is in response to your February 20 letter on behalf of Ms. Catherine Pauley of Noxen,
regarding the Noxen Post Office. -

Thank you for sharing Ms. Pauley’s comments with this office. | apgreciate your mt.erest in
assisting the residents of the Noxen area. The U.S. Postal Service is aware of the importance
Post Offices play in the communities across our nation. We agree that it would be ideal if we
could provide every community with a modern, state-of-the-art Post Office. Unfortunately, that
is not always possible because of the current financial challenges that we face and the fact that
. we are a self-supporting agency that funds our operations from the revenue generated by the
sales of our products and services - not taxpayer subsidies received through the Congressional
appropriations process. . :

As you have been made aware, the Noxen Post Office is currently housed in a motor home
located next to the Noxen Food Mart. The move was initiated following the lessor’s refusal to
make repairs to the former facility after it suffered severe damage from flooding in June 2006.
To maintain a retail presence in the community we leased part of the parking lot of the Noxen
Food Mart. That two year lease will expire October 2008. Central Pennsylvania District
Manager of Post Office Operations Bob Varano informs us that at this time, there has been
no final decision to permanently close the Noxen Post Office. Postal officials continue to
evaluate options and look at other opportunities.

Furthermore, district officials express their appreciation concerning the town’s efforts to pull
together and offer to erect or house a new permanent Post Office. However, they emphasize
that the Postal Service still incurs long-term expenses associated with a new facility under these
arrangements. In addition to securing funding to “postalize” the interior to fit our operations, we
face the obligations of the monthly lease, utilities and salary of the postmaster. All facility-related
requests are therefore subject to detailed justification requirements at our district, area, and- -
Postal Service headquarters organizational levels. .

475 UENFANT Praza SW 000111
WasHinaTOoN DC 20260-3500
WWW.USPS.COM
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Page 2

We regret any frustration or inconvenience experienced by postal customers in the Noxen area.
Please be assured that they will be notified once a decision has been made. In the interim, it may
be helpful to note that the Postal Service has developed a number of convenient offerings that
can save customers a trip to the Post Office. For instance, customers can buy stamps online
through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail. Our Click-N-
Ship service on www.usps.com enables customers to print shipping labels with postage for
Express Mail and Priority Mail and request that the items be picked up via our Carrier Pickup
program. Customers also can place their mait on hold, file a change-of-address order, or request
the redelivery of an item for which a notice was left by calling 1-800-ASK-USPS or visiting

WWW.USDS.Com.

‘I hope this information is helpful. Pléase let mi Kiiow It Tam be of assistance-in-other-postal—
matters. :

Sincerely,

Mitch King .
Manager, Government Relations

000112
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COMMITTEES:
HOMELAND SECURITY

CHAIRMAN, SUBCOMMITTEE ON
MANAGEMENT, INVESTIGATION AND
OVERSIGHT

CHRISTOPHER P. CARNEY

10TH DisTmieT, PENNSYLVANIA

416 CANNON House OFFICE BUILDING
WASHINGTON, DC 20515
{202) 225-3731

TRANSPORTATION AND
INFRASTRUCTURE

@ongress of the Anited States
Houge of Representatives
TWashington, BE 2053153810

March 3, 2008

Dear Catherine,

The United States Postal Service responded to my inquiry on your behalf. Please
find enclosed the letter I receive in my Clarks Summit Office which explains your
situation in detail.

I hope this information is helpful to you. Should you have further questions or
concerns, please feel free to contact me.

With best regards, I am,

Sipcerely,

P

hristopher P. Camney
Member of Congress

CClif

If you W01t1hld like to sign up for my e-newsletter and updates on issues that impact the
- 10™ district and our nation, Please visit http://carney.house.gov/signup

000 -1
233 Nom;f;NE ioumwmn 175 Pine STREET 621 FRANKLIN STREET
CLARKS SummIT, PA 18411 Suire 103 P.O. Box 397
(570} 585—-'9988 WiLLiamsPoRT, PA 17701 SHAmoxin, PA 17872
{866) 846-8124 {570) 327-1302 {570) 644-1682

PRINTED ON RECYCLED PAPER
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DiSTRICT MANAGER
CENTRAL PENNSYLVANIA PERFORMANCE CLUSTER

UNITED STATES

POSTAL SERVICE
February 2008

Dear Congressman Carney:

This is in response 1o an inquiry made on behalf of Catherine Pauley and other constituents in the
Noxen, Pennsylvania area.

The P Service is ma rovide universal mail service to the nation at reasonable
rates. With a national processing, distribution, retail, and delivery network comprised of almost
37,000 leased and owned facilities, one of our largest goals is to have the ﬂexibility necessary to
accommodate changes to work flow, processes, and equipment that occurs over time. Since
1998, the volume of single-piece First-Class letters has declined by almost 14 billion pieces, or 25
percent, and this erosion continues by about 1.5 billion pieces annually. At the same time, we
incur the expense of expanding our delivery network to accommodate almost two million new
homes and businesses each year. On average, we are delivering fewer pieces of mail to each
address while average revenue per delivery is decreasing.

As you may already be aware, the Noxen Post Office is currently housed in a motor home located
next to the Noxen Food Mart. The move was initiated after the lessor refused to make repairs to
the former facility after suffering damage during the flood that occurred in June, 2006. To keep
retail presence in the community we leased part of the parking lot of the Noxen Food Mart. That
lease was just recently renewed with an expiration date of October 2008. At this time, there has
been no final decision to permanently close the Noxen Post Office. We are still evaluating our
options and looking at other opportunities.

~ We atsoappretiate thatthe town has pulled togethgr and has offered to erect or house aPost -~

Office. However, our organization still incurs long-term expenses associated with a new Tacility.
In addition to securing funding to “postalize” the inside to fit our operation, we have the obligations
of the monthly lease, utilities, and salary of the Postmaster. That is why all facility-related
requests are subject to detailed justification requirements and intense scrutiny at our district, area,
and Postal Service headquarters organizational levels.

1425 CROOKED HiLL RoaD
HaARRISBURG PA 17107-9631
717-257-4837

Fax; 717-257-2340
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CONSUMER AFFAIRS

UNITED STATES
’?' POSTAL SERVICE

March 17, 2009

Dear Mr. Robbins:

Thank you for writing the United States Postal Service regarding your request for a mileage
reimbursement for traveling to and from the Post Office.

As stated in the previous letter sent to you from District Manager Edward_B. Burke, unfortunately,
the Postal Service cannot reimburse you for the mileage you incurred while your local Post Office
was temporary suspended.

Please accept our sincere apologies for any inconvenience this matter may have caused you.

Sincerely,

D. Davis
Consumer Research Analyst

Reference: ©CA41939958

475 L ENFANT PLaza SW 0 -2' -
WasninaTon DC  20260-2200 0 l 1. 5

1-800-ASK-USPS

Fax: 202-268-2304

WWW.LISPS.COM




The Honorable John E. Pofter-Postmaster General
475 L’Enfant Plaza SW
Washington, DC 20260-0001

Honorable Sir,

I write to you with a request for your help with our postal situation in Noxen PA.

June 29, 2006 was a day that will live with the people of our town forever. Bowman’s Creek
all but wipe our small town off the earth. Many homes and buildings were destroyed by the
flood waters. One of the buildings housed our Post Office. Our postal services were moved
into an RV Jocated in our local store’s parking lot. This served the area for the short term but
was only supposed to be a temporary solution to our problem. The RV is very small and le.aks
badly. Sevdral people have written to Mr. Edward B. Burke with offers of our restored train
station and &n offer to erect a new building per specifications for our Post Office. To date
Noxen is still getting the run around from Mr. Edward B. Burke. There was also a veiled
threat of removing our Post Office completely and making Noxen Rural Delivery.

Noxgn is a small town nestled in a valley completely surrounded by mountains. Our
population is mostly third and fourth generation. Our ancestors worked hard to build our
town and get our post mark. That is one, perhaps personal, argument. The second is that our
Post Office does not just serve Noxen but Evans Falls, Bowman’s Creek, Beaumont, Harvey’s
Lake and Lake Township. These people come to Noxen for their postal needs rather than
travel a distance and over a mountain in any direction to complete their needs. The Dallas and
Tunkhanno¢k Post Offices are already too busy and although it is argued that Harvey’s Lake
Post Office jsn’t that busy, if all these areas are forced to go there, it will be,
sending everything that has gone to Mr. Edward B. Burke and his replies. I ask
review the information and contact Mr. Edward B. Burke and tell him to give us
back our Post Office. The fixtures removed from our old post office are still in storage. A
new building done to his specifications has been offered. The only cost to the Postal Services
would be rept, and man power, just like it has been for over 100 years.

I beg you to intercede on Noxen’s behalf and help us with this situation that has gone
on way too jong.

Thank you for your time and attention.

Sincerely yours,

(7%

Catherine Pauley

000116
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PosT OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

UNITED STATES
’;, POSTAL SERVICE

April 8, 2009

Dear Cathie:

Pursuant to our conversation on April 8, 2009, | would just like to reaffirm my
statement concerning the Noxen identity.

In the event the Postal Service pursues full discontinuance of the Noxen Post Office,
residents served by the rural carrier will continue to use the Noxen PA 18636 as the
last line of their address.

If you have any further questions, please feel free to contact me.

Si ly,

Mgr. Post Office Operations

1425 CROOKED HiLL Rp
HARRISBURG PA 17107-9202
717-257-4823




March 10, 2009

Honorable John E. Potter Postmaster General
475 L’Enfant Plaza SW
Washington, DC 20260-0001

To the Postmaster General,

Please reconsider closing the Noxen Post Office in Noxen, PA 18636. Many of
our residents have expressed their concern over the suspension of services as the post
office offers the only postal services in a large area in southwest Wyoming County. We,
as supervisors, and the residents of Noxen Township appreciate your anticipated
consideration of our request.

Respectfully,

@'e M./Btjsdezy, Supepvisor Chair
{
s (L2

-

1d HetteSheimer: RIVISOr

000118

4

24 7




Page 1 of 1

Noxen Township

From: '
To:
Sent: uesday, Marc \ :

Subject: FY10 LHHS Approtions Bill-Noxen Historical Community Association, Inc. - Noxen, PA #1

FY10 LHHS Apportions Bill-Noxen Historical Community Association, Inc. - Noxen, PA - #1
Senator Specter,

Please strongly consider lending your name and support to the Historical Noxen School Siding Project. The Nationally Registered
building is a wonderful asset to Noxen Township and Wyoming County.

Sincerely,
David Hettesheimer,
Noxen Township Supervisor,

Building & Grounds Chair

000119
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ARLEN SPECTER STATE OFFICES:

PENNSYLVANIA [0 800 ArcH STREET, SUITE 9400
e PHiLADELPHIA, PA 19108
COMMITTEES: 215-597-7200
JUDICIARY . 0 RecionaL ENTERPRISE TOWER
425 SixTH AVENUE, SUITE 1460
APPROPRIATIONS Mnited States Senate 425 S Avenue, Su
VETERANS® AFFAIRS WasHINGTON, DC 20510-3802 412-644-3400
3 Sve B-120, FeDERAL BUILDING
3 711 HART SENATE OFFICE BUILDING specter.senate.gov 17 SouTH PAark Row
WasHINGTON, DC 20510-3802 Erig, PA 16501
202-224-4254 814-463-3010
Feb 20. 2008 ] Roovv 1104, Fs:-:DERAL BUILDING
228 WALNUT STREET
ebruary U, HARRISBURG, PA 17101
717~782-3951
{1 FeoeErAL BUILDING, SurTe 3814
504 WEST HAMILTON

ALLENTOWN, PA 18101

10-434-1444
310 SPRUCE STREET, SUITE 201

'SCRANTON, PA 18503
570-346-2006

1 7 NoRrTH WiLkes-BARRE BOULEVARD
STEGMAIER BuiLDinG, Room 377M
WiLkes-BARRE, PA 18702
570--826-6265

Dear Ms. Pauley:

Thank you for contacting U.S. Senator Arlen Specter’s Northeast Office regarding
the Noxen Post Office.

Without voices such as yours, the Senator would be unable to serve his state and
country to the best of his abilities. Please keep us updated with your thoughts and
opinions in the future so that the Senator may stay well informed.

N We are forwarding your comments to the Senator’s staff in his Washington, D.C.
office so that they may receive proper attention. For future reference, please do not

hesitate to contact the Senator’s Northeast office at the above noted address and
telephone number, |

Sincerely,

G

Michael DeRosa
Staff Assistant
Northeast Office
U.S. Senator Arlen Specter

000129
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DISTRICT MANAGER
CENTRAL PENNSYLVANIA PERFORMANCE CLUSTER

UNITEDSTATES
B FOSTAL SERVICE

February 2008

Dear Ms, Pauley:

Thank you for taking the time to write regarding the Noxen Post Office. We appreciate your interest
in this matter.

The Postal Service is mandated to provide universal mail service to the nation at reasonable rates. With
a national processing, distribution, retail, and delivery network comprised of almost 37,000 leased and
owned facilities, one of our largest goals is to have the flexibility necessary to accommodgte cha!nges to
work flow, processes, and equipment that occurs over time. Since 1998, the volyme of smgle-plece
First-Class letters has declined by almost 14 billion pieces, or 25 percent, and this erosion cont!nues by
about 1.5 billion pieces annually. At the same time, we incur the expense of expanding our delivery
network to accommodate almost two million new homes and businesses each year. On average, we
are delivering fewer pieces of mail to each address while average revenue per delivery is decreasing.

As you may already be aware, the Noxen Post Office is currently housed in a motor hqme located next
to the Noxen Food Mart. The move was initiated after the lessor refused to make repairs to the forrqer
facility after suffering damage during the flood that occurred in June, 2006. To keep retail presence in
the community, we leased part of the parking lot of the Noxen Food Mart. That lease was ;g§t recently
renewed with an expiration date of October, 2008. At this time, there has been no ﬁna} decision to
permanently close the Noxen Post Office. We are still evaluating our options and looking at other
opportunities.

We also appreciate that the town has pulled together and has offered to erect or house a Post Qfﬁce.
However, our organization still incurs long-term expenses associated with a new facility. In addition to
securing funding to “postalize” the inside to fit our operation, we have the obligations of the rponthly
lease, utilities, and salary of the Postmaster. That is why all facility-related requests are supject o
detalled justification requirements and intense scrutiny at our district, area, and Postal Service
headquarters organizational levels.

Customers today have access to stamps and other retail services from numerous channels. They
may obtain Stamps-by-Mail order forms from their carrier or local Post Office to order stamps and
receive them at their home or business by mail, at no additional cost. And for customers that have a
delivery address on a rural route as many of your constituents do, the rural carrier sells stamps and
other Postal services from their vehicle—a veritable “Post Office on wheels.”

1425 CROOKED HitL Roap
HARRISBURG PA 17107-8631
717-257-4837

Fax: 717-257-2340

000121
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2.

Customers can buy stamps online from The Postal Store at www.usps.com or by calling 1-800-

STAMP24 (1-800-782-6724). Appropriate shipping and handling fees will apply.

Please be assured that all Postal customers will be notified once a degisiop has been made. Thank you
for your interest. If you have additional questions, please contact Marita Hines, Manager, Consumer

Affairs, at the address and phone number below.

Sincerely,

Edward E Burke

cc: Manager, Post Office Operations
Manager, Operations Program Support
Manager, Marketing
Manager, Consumer Affairs
Postmaster, Noxen, PA

000122
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Ao Stark Barteon Y

withiam {sayiord
Chairman Chief Clerk
James . Davis

Judy Krafr Mead e
Nolickiny

March 20, 2009

The Honorable John E. Potter
Postmaster General

475 L Enfant Plaza SW
Washington DC 20260-0001

Honorable John Potter:
The Wyoming County Board of Commissioners are asking that you please reconsider
closing the Noxen Post Office in Noxen Pennsylvania. The Post Oftice offers the only postal

services in a large area in southwestern Wyoming County.

We thank you for your time and consideration.

fﬂxcerel

-
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Wyoming County Commissioners

000123

-2




SRED,

2

% 5
o g
X p S

4'4 g\)"
7‘4 ?’13: (_O"‘".

o

Board Members

Lynn K. Aldrich, Ed.D.
Chairman

Gary Williams
Vice Chairman

John P. Keker
Treasurer

Sarah P. Carr '

Secretary

Douglas J. Ayers, V.M.D.
William H. Conyngham

Mary Louise Faber, Esq.

Douglas Gaudet

James T. Gorman
Robert H. Graham

Alan C. Gregory

Marlyne A. Lipfert |

Philip A. Muntzel, Ph.D.
Anthony T. Palischak
Matthew Sordoni

Michael D. Weaver

Staff '

Paul Lumia
Executive Director

Linda Thoma
Director of Operations

Richard L. Koval
Land Protection Specialist

Barbara Romanansky
Administrative Assistant

North Branch Land Trust

Dear Cathie,

Enclosed is the letter I sent to the Post Master and the reply I received back.
We would still entertain having the Post Office at the Depot but we will also
be pursuing other avenues. : :

If you have any leads for us as to who or what organizations might be
interested jnutilizing the Depot please let us know.
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Board Members

Lynn K. Aldrich, Ed.D.
Chairman

Gary Williams
Vice Chairman

~John P, Keker o .

Treasurer

Sarah P, Carr

Secretary

Douglas J. Ayers, VM.D,
William H. Conyngham
Steven C. Dressler

Mary Louise Faber, Esq.
Douglas Gaudet

Robert H. Graham

Alan C. Gregory
Marlyne A. Lipfert
Philip A. Muntzel, Ph.D,
Anthony T. Palischak
Michael D. Weaver

Staff

Pau! Lumia
Executive Director

Linda Thoma
Director of Operations

Richard L. Koval
Land Protection Specialist

North Branch Land Trust

The Honorable John E. Potter February 13, 2009
Post Master General

U.S. Postal Service

475 L’Enfant Plaza, SW

Washington D.C. 20260-0010

Dear Sir,

I am writing you in reference to the Noxen post office in Noxen
Pennsylvania. As you know the postal service has closed the Noxen post
office and moved the operations to Harvey’s Lake. The residents of Noxen
are very saddened by this and are hoping the postal service will reconsider
this move and reestablish a post office in their community.

North Branch Land Trust has a presence in Noxen as we own the old railroad
station in the community. We are currently looking to finish renovations on
this historically significant structure and are in the beginning stages of
planning for its reuse in the community.

We believe this beautiful building would make an excellent home for the
U.S, Postal Service and would ask that you consider leasing all or part of the
building for that purpose. We are a non profit land conservation organization
and would be willing to work with you on establishing a favorable lease
arrangement and retrofitting the building for your needs.

If you or a postal service representative would like to visit the site please
contact us at anytime. -

Sincerely,

Paul Lumia




March 2009
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Dear Mt. Lumia;
Your letter to Postmaster General John E. Potter was referred to this office for response.

Like so|many businesses, the Postal Service is experiencing significant financial challenges
related o the current economic climats, declining mail volumes, and increased costs.
Weakness in the financial, credit and housing sectors, which are traditionally heavy users of
mail, regulted In a mail volume decline of more than 9 billion pieces last year. With no
econoniic recovery in sight, we are facing another multi-billion dollar loss in 2009.

Additionally, as a result of population growth, we expect our delivery network to continue to
expand|while First-Class Mail volume is projected to continue to decline. These conditions
highlight the importance of realigning our resources to achieve long-term financial success.
Failure to do so would be irresponsible and threaten our ability to accomplish our mission of
providing universal service to the nation at affordable prices.

Accordingly, as we budget and plan for this Fiscal Year 2009, the Postal Service is shifting
our emphasis to ensure that our capital resources are focused on maintenance of our
existinglinfrastructure, No new post office projects have been approved, and approvals for
certain projects from prior years have been rescinded.

Thank you for taking the time to write with your concems about-the suspension of the
Noxen Post Office. If you have any questions, please do not hesitate to contact Robert
Varano,| Post Office Operations Manager, at the address and phone number below.

Sincerely,

Edward B. Burke

ost Office Operations Manager
Aanager, Customer Relations
Aanager, Consumer Affairs

ccr
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USPS Facility Relocation Regulations

FOR IMMEDIATE RELEASE

FACILITYR EG TIONS
39 CFR Part
Expansion, Re n, Construction of New Post Offices

AGENCY: Postal Service.
ACTION: Final

SUMMARY: This final rule establishes procedures by which the Postal Service nofifies local citizens a_n.d public
officials of facility projects, and solicits and considers the community's input before making a final decisionto
expand an existing facility, relocate to a new building, or start new construction. The purpose of the rule is to build
into the facility project planning process specific opportunifies and adequate time for the community to be an
aclive participarit in the decision making process and to have its views heard and considered.

DATE: Effectivel October 5, 1998. <Z%ﬁgénpféé%w£%07ﬂﬂ4&

5o o
¢7n¢m%gig;vaw@7

1. The authority|citation for 39 CFR part 241 continues fo read as follows: Authority: 39 U.S.C. 401.

2. Effective Odl}ber 5, 1998, 39 CFR Part 241 is amended by revising 241.4, to read as follows:

241.4 EXP., , RELOCATION, AND CONSTRUCTION OF POST OFFICES

(a) Application|
( )T!xis secﬁon $Mw when the USPS contemplates any one of the following projects with respect to a customer
service facility: éxpansion, relocation to another existing building, or new construclion, except when the project is
to meet an emefgency requirement or for temporary use. Emergency situations include, but are not imited to,
earthquakes, , fire, lease terminations, safety factors, environmental causes, or any other actions that would
force an immediate relocation from an existing facility. Temporary relocation of space is used for, but not limited
to, holidays, spacial events, or for overflow business. Use of emergency and temporary space will be limited to

-——2-9-13—“-'%_—18 ays in duration. Any additional incremental time periods of up to 180 days each
Vice President, Fadilities. pe pto 180 days must be approved by the

g)g;iﬁﬁsn%t}ﬁon does not apply when the project under consideration is imited to repair and alteratioris, such as-
(i) tepairs;

(iii) replacement or upgrade of structural or functional elements of a I building or ofits equi .

(iv) paving, striping, or other repair of parking areas; posta ng equipment;

(v) landscaping.

(b} Purpose.
" | 000127
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The purpose of the procedures required by this section is to assure i A ur
‘ itios-u : ted by certainUSPS facility projects . GRS .
i ming the contemplated project and have them considered pror to any final decision to expand,
relocate to another existing building, or construct a new building that is owned or leased. o

(c) Expansion, b'elomtion,.ngv construction.

or new construction of a customer service

When a need is identified that wil require the expansion, relocation, " .
! following steps in accordance with the time

facili tives responsible for the project will take the

.schedule shown:

%« m Persobally visit one or more of the highest ranking local public officials (generally individuals holding

elective office). During the visit, the postal representatives will -

ldentiﬁ the need and fully describe the project that is under consideration to meet it, explain the process
munity, and solicit a

ill. sche e.ifs.oM bl
%W ‘praject, and will ise the meeting or hearing in a local general circulation newspaper.

which the Postal Service will solicit and consider input from the affected com
working partnership with the community officials for the success of the project.

%{‘t’ab emphasize that in meeling a need for increased space, the first priority is to expand the existing facility;

the socond priority ie to find an oxicting building in the same area as the curment facility; and the third option
is to build on a new site; all within the downtown area, if possible.

(ii) ask that a Postal Service presentation of the project be placed on the regular agenda of a public
meeting or hearing. If no such meeting is planned within the next 60 days or the agenda of a planned
meeting cannot accommodate the project, the PS will schedule i swn public hearing concerning the

¢§:;_ (iv) give the local officials a letter describing the intended project.

<2

(2) Notify the lessor of the affected facility of the project, in writing.

%ﬁ (3) Send an initial news release to local communications media.

%«(4) () Post in the public lobby of the affected post offices a copy of the letter given to local officials, or the

news release, or, space permitting, both. if such information is available at the time, include in the posting
a pupﬁc notice of the date, ime, and location of a public meeting or hearing at least 7 days prior to the
meeting or hearing. .

%& (ii) Except as provided in this paragraph, attend, or conduct, one or more public hearings to describe the

project to the community, invite questions, solicit written comment, and describe the process by which
community input will be considered. If it is believed at the time that the existing facility is not able to be
exqanded or that expansion is impracticable, disclose that fact and the reasons supporting that belief. If,
during the public meeting or hearing process, a new development should occur to allow for an expansion of
the ex|§tmg fi_mmty, the Postal Service will make a good faith effort in pursuing this altemative. Under
exceptional circumstances that would prevent postal representatives from attending a public meeting or
conducting a postai hearing on the planned project within a reasonable time, and subject to approval of the
Vice .Presid.ent, Fadilities, the Postal Service may distribute a nofification card to all affecied customers,
seeking their comments or other feedback. An example of exceptional circumstances would be a projectin

conducted meeting could be held.

%L/‘( a sparsely populated area remote from the seat of local government or any forum where a postal

Q% {ili) At any public meeting or hearing, advise local officials and the community of their appeal rights and the

process by which an appeal can be made. Information provided must include ti itati
address for the appeal. p de time limitations and an

(5) Review comments and hotify local officials of decision. Not less than 15 d
\ co A al offic ’ ays after the date of the most recent
public meeting, or after receipt of notification cards, make a decision that takes into account community input and

- http://www usps.com/news/2000/press/frr_print. htm . 000128 2/1/2008
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is consistent with postal objectives (e.g., expansion, relocation to an_othe!' building, or oon§tmot|on_o

owned or leased facility), and notify local officials in writing. This notification must include information ot;rt\ht::e
availability and-terms of review under paragraph (c)(6) of this section. At the same time, post a copy e
notification letter in the locaf post office for the community. Take no action on the decision for at Ieast ys

following notification of local officials and the community.

8) Within the time period identified in paragraph (c)(5) of this section, any person may request in writing that the
fie)cision be revnewgg by the Vice President, Facilities, at Postal Service Headquarters. No particular format is -
required for requesting review, but the request must be in writing and idenufy_thg post office or locqﬂon affected;
and should identify the decision objected to, and state the reasons for the objection. ]‘he Vice Pre.stdent.
Facifities, will obtain the views of the dacision maker, review relevant parts of the pm_ject file, and if necessary
request more information from the appellant. Upon review of the facts, the Vice President, or a representative, will
issue a written determination; if possible, within 15 days. in no event will the Postal ~Se!viee1ake--achon on q'ae
decision being reviewed untit 15 days following issuance of the final review determination. If the determination on
review is to set aside the decision, the project process will retumn to the public hearing stage of paragraph {c)(4) of
this section. N

{7) Advertise for sites and existing buildings, in aoémﬂance with existing postal procedures.

{d) Discontinuance of Post Office; Hisforic Preservation

(1) itis the policy of the Postal Service, by virtue of Board of Govemdrs_ Resolution No, 82-7, to comply with
Section 106 of the general provisions of the National Historic Preservation Act, 16 U.S.C. 470 et seq., Executive

Order 12072, and Executive Order 13006. Therefore, any facility project that will have an effect on cuftural
resources will be undertaken in accordance with that policy. j

(2) Any action involving the closing or other discontinuance of a post office shall be undq!taken.onh} in
accordance with 39 U.S.C. 404(b) and 39 CFR 243.1. In the event a facifity action is subject to both this section,
and either the NHPA or the post office discontinuance requirements, all comment periods and other public

riicipati rs shall be governed by those statutes.
: 7

{e) Site Selection

Xﬂ* (1) When the decision is to advertise for sites and existing buildings, and after such sites have been identified,
%E- advise local officials in wiiting of all contending sites, and with respect to all sites not selected, provide an
- explanation. This notice will advise local officials, and the community, that no decision to select a site will be made
for a minimum of 30 days, and that comments or discussions of all sites are solicited. Post a copy of this letter in

% the lobby of the affected postoffice for pubiic nofice.

(2) Once a specific site is then selected, notify local officials in writing of the selection decision.

(3) Take no final action to acquire or lease the selected site for 30 days following the nofification in paragraph (e)
(2) of this section.

(7) Planning, zoning, building codes.

- In carrying out customer service facilities projects, it is the policy of the Postal Setvice to comply with local
planning and Zoning requirements and building codes consistent with prudent business practices and unique
postal requirements. In order to premote a parinership with lacal officials and assure: conformance with local
building codes, plans and drawings will be sent to the appropriate building department or other officials for review.
Where payment of fees is normally required of private entities, the Postal Service will pay a reasonable fee for the
review. The Pgsta! Seivice will give local public officials written notice of any timely, written objections or
recommendations that it does not plan to adopt or implement.

(g). Continuing communication.
During construction, whether renovation or new construction, the postmaster should keep local officials and the

http:/fwww .usps.com/news/2000/press/fir ~_print. htm 27712008
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community informed via letters and news releases. The postmaster and other postal officials should plan,
conduct, and invite the community and local officials to any =grand opening”, as appropriate.

http://www.usps.com/news/2000/press/fir_print. htm . 000139 2772008
~3L-



http://www.usps.com/newa12000/Press/fkrpfiat.htm

Date: January 15, 2009

To: The Honorable John E. Potter

From: The South Mountain Land Association, Noxen Pa.

Our Association leases land from a lumber company for the purpose of conservation, out-
door recreation and hunting. Our membership total is 1182 people. Because our lease is
renewable on a yearly basis, we need to have our members renew their membership every
year which is done by mail. We use a mail meter, which credits the Noxen Post Office
with what we spend on postage. Initial postage is $496.44 to mail out. On average, about
175 people do not renew their memberships, which cause us to mail out another 175

membership applications to people on our waiting list at $73.50 of postagé. About 33%

of these applicants don’t respond so we end up mailing out 58 waiting list applications
and then membership applications to these people at a cost of around 50 to 60 dollars
more in postage. Along with other correspondence, we use approx1mately $660 in
postage per year.

Our Association does not own or rent a building from which we operate. Our meetings
and other activities are done in a public building in Noxen, which we donate to, so we
need to use a PO Box which we have used since the mid 1970s. We also require a PO box
for security reasons because our renewal return mail contains checks and money orders.

Our secretary, who picks up the mail, travels 6 miles to the Noxen Post Office. During
the 90-day shutdown of the Post Office, he will have to travel 16 miles one way to the
Harveys Lake Post Office. During our renewal drive (from March through July) this trip
must be made every day to keep up with the volume of mail.

At our last Association meeting on January 11 this issue was discussed and our

membership was not very happy with this move. They questioned why the Government is -

giving out billions and billions of dollars to failing companies but is notwilling tofunda
- muchmeeded Post-Office in a rural area that has served this community for over 100 -
years.

Thanks

South Mountain Land Association Executive Board Members:

Donald Kachmar President
Bill Vivian Vice President
Joseph M. Guydosh  Secretary
Harry Sweppenheiser Treasurer

000131
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January 12, 2009

Post Master,
The Noxen Historical Association mails 240 letters from the Noxen Post Office
each year. The Association also mails out a minimum 5 grants yearly. All these mailings
receive replies through the Noxen Post Office. .
Catherine E. Pauley

President
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MANAGER, CONSUMER AFFAIRS
CENTRAL PENNSYLVANIA PERFORMANCE CLUSTER

B
POSTAL SERVKE
January 9, 2007

Dear Ms. Hosey:

Thank you for your interest in the status of the Noxen Post Office.

At this time, we are reevaluating the service we provide to the community of Noxen. Funding
is not available for a new post office and as a result, the Postal Service has to decide
whether leaving a recreational vehicle there is a solution. As you may be aware, the trailer
was placed in its current location as a temporary solution. Without necessary funding, we
are currently considering if we can continue to provide services using alternative methods,
such as rural delivery and/or a Community Post Office.

Noxen does have one rural delivery route. That carrier is currently stationed at the Harvey
Lakes Post Office. For customers who receive delivery via the rural route, the rural carrier
sells stamps and other postal services from their vehicle—a veritable “Post Office on
Wheels.”

Cdstomers can also buy stamps online from The Postal Store at www.usps.com or by calling
1-800-STAMP24 (1-800-782-6724). Appropriate shipping and handling fees will apply.

FOiri future reference, vendors can find information on doing business with the US Postal

Service at http://www.usps.com/communications/organization/doingbusinesswithus.htm.

Again, thank you for your interest in this matter.
‘Sincerely,

Marita Hines

cc: Manager, Post Office Operations
Manager, Marketing

1425 CROOKED HiLL. ROAD
HARRISBURG PA 17107-9631
717-257-4837

FAx: 717-257-2101 . 0 B 0 1 3 3 -
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December 29, 2008

An Open Letter to the United States Postal Service
To Whom It May Concern,

Recently the community of Noxen, PA was informed via a newspaper article that
our postal service was to be suspended, TEMPORARILY, as of January 17 2009. The
community held a protest rally to save the Post Office on December 20 2008. _ .
(Please see articles enclosed.) Speakers at the rally pointed out several problems with this
closing.

(1) Many People do not drive or do not have a vehicle, so they would be unable to get to
Harvey’s Lake to retrieve their mail or do their postal business. .

(2) Many people pay their bills with money orders which are only available at the Post
Office in town. )

(3) Associations use the Post Office for mailing letters, grants and membership renewals
which creates a hardship. Mailing sometimes thousands of letters,picking up answers and
donations, and having to drive to Harvey’s Lake to post special mailings would be costly
and time consuming for these associations and members.

(4) Anyone deciding to switch to rural delivery, which is what USPS is hoping for, could
not possibly set up a mail box in January when the ground is frozen solid.

(5) The Lake Road is less than “User Friendly”. To get to the Harvey’s Lake Post Office
from Noxen, two mountains must be traveled over in winter weather and the Lake Road is
narrow, especially after a snow.

These facts have been pointed out to the USPS several times in the last two and a
half years.

(1) According to USPS’s own rules and regulations for relocating a Post Office, USPS 1
had a maximum 360 days to resolve Noxen’s postal issues. USPS supplied,
TEMPORARILY, a winebago and has done nothing more in the past two and a half years.
No surveys, questionaires, discussions with Supervisors, or Town Meetings have been
done as per USPS’s own regulations. ‘

(2) USPS and Edward B. Burke insist on repeating USPS cannot afford to build a new
postal facility, but TWO buildings in Noxen have been offered for their use. One a
historical restored train station and the other built to USPS specifications where the
TEMPORARY Post Office is located.

(3) The hardship of removing the Post Office from Noxen effects more than just the
community. Beaumont, Bowman’s Creek, Evans Falls, and parts of Harvey’s Lake and
Lake Townships also use the Noxen Post Office as it is closer and more accessible than
Tunkhannock, Harvey’s Lake or Dallas Post Offices.

(4) In doing research on the Post Office problem, it was learned that the 10,000 plus
small Post Offices in the Nation cost the USPS LESS than 1% of their entire budget.
Perhaps USPS should look elsewhere to cut cost. Perhaps USPS should check into their
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high paid administrators who refuse to follow company rules and regulations and who
seems to discriminate against small towns and Post Offices.

If the USPS and the Postmaster General took the time to review all the
correspondence it has received from the community, US Congressman Chris Carney, State
Representative Karen Boback, and State Senator Lisa Baker and took the time and effort
to do their job properly and follow their own rules and regulations, it would see the Noxen
Post Office pays its way and is worth replacing and maintaining. If this is done with
common sense and responsibility it is believed the USPS will conclude the Noxen Post
Office should stay, and stay without interruption of our services.

Cathie Pauley
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Victim,
hit by vehicle

81, was

while retrieving

. the newspaper
and mail on

' Lakeside Drive.

By EDWARD LEWIS

vlewsi@tamesleadercom . ol
HARVEYS LAKE ~ An elderly woman retrieving

her mail and newspaper outside her home was

lolled Wednesday morning when she was struck by

a vehicle on Lakeside Drive, authorities said:
Luzerne County Chief Deputy Coroner William

., .Lisman identified the woman as 81-year-old .“ams E.

Bainry, of Pole 185, Harveys Lake.

Lisman said Batory and her hushand, Daniel,

g wwmm gaﬁ? % m%mmm ?ww ,§. me% 30

Batory was a wonderful person who enjoyed w@@:& ,

years.
A nedghbor, who declined 8, @éw@ name, s

ing time at her home with family and friends.
Mayor Richard Boice and his wife, Michelle, said

Batory a.&gﬂmmaa o g ,3% the borough's ,mmmne &
*years L knew her”

tion.

person

_§w§.§mﬁ 5@5 %@5 %&ﬁm%&g
‘you saw,” Boice m@@ ;ﬁwm ﬁcmﬁ fake @QE,

name. She volunteered to work the polls on every
slection.”

- “Tye been judge of elections for 11 vears and she
s%ﬁ%%ﬁgggg, mamwagm&%&
Harveys Lake. “T couldn’t believe it. She loved Eww
She looked forward to every day. I never heard by
say anything downbeat about mﬁwgw in m%
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- “She was very attached fo
. hushand and he mily; and she
- would tell me about the prom
dresses she made for her grand-
daughter,” Kelly said. :@wﬁ@%ﬁ
very tragic.” , :

Lisman said Batory was found -
. atthe bottom of a steep embank-

- ment near the lake's shoreline.
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At § time, you could find a v

wﬁz office every three or four %»mﬁ
in Wyoming County,

Of course, that was in the mﬁ ;
when there was no rural delivery

- and everyone had o pick up their
§ ol B the nearest post office. Mail
. was shipped from office to office
- by homse-dravan camiage, ad rmany
| of the larger post oflices were near
¢ pall 3& r?: B

:M m, sk ﬁﬂ&ﬂ,

Lo w the days
before st pe ia had cars. A pek
of just 3¢ Qﬁﬁ of 8&? y w&%

You %@Q zﬁ a Wﬁw # day ,w%
S %&&9 mx, xﬁwr: ﬂgé& ﬁay
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These mgaanﬁg in Wyoming County all had thelr own post offices &t one time.

as A Q%@ém miace. You

Fastorioat

ioeal  postmasters - amd o the
Postmaster General's office verify-
iy offier focations and opesings.
The record 5 admivedly  bwom-
plete, but it ghves an ides of the
scepe of post office Tocatibos.
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o

gl 74

Gyoene Cocenty

> sand the m&g bl 4

mgwﬁ ﬁnﬁn& zﬁmw» c« 5@

K«“i n&c@? v@é@m. 3 the

Cemermorcland. office had their

Tunkhannock, but others found
ves with a Dallas address,
mail  coming  froin that
Lagerns Cominly COmuEity.

?M mrﬁ .ﬁ& be %5:&
also il arownd under

et ero e (OC
0V A perst s

e aa’




Township residents rally to

g d & “smalltows  town

keep ‘small-town |

000139

-




W

e flks 0t

g

ses its identity. I’

Rporant eny

+rorvond Tofks about the
o all ks, whea

vwn HLE, Governng

i
thowy
enconra

Ve
B RE

e
s

¥ oy wrining

osing,
bty o o

office,

opged # vl 1w

ur

A w
anrd
{wEr

sh
{2

T bk frendd tad about the g

Drosr Bdi
A township ol Nexen have o

1t

gt
Wi Wt

I pav e the

4

§
&

B u,,s&m v

000140

_4e”




i EHIBAY ; SIRRALTASTT SR BV

O S B R T W

’ : ’ AN A VHOTOS 8
w}ﬁ Noxen, doas his part to save the post office in his
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After the food of une 2006 de
stroved the Yictorian building
that housed the Noxen Post O
fice, the office moved 1o a ternpo-
rary twohile facility on Route 29,

Py vemrs Iater, e office re-
pains i the woobkile unit aod

“many regidents fear the Noxen

Fost Office will be elimingted,
*As T understand it, the district

*is still evaluating this particular

situgtion and po decision has
‘been made at this time,” said Ray
Najutolo Sr., 2 publie affairs and
commanications  representative

for the United States Postal Ser-

vice. “T understand that the lease
for the propevty where the trailer
iz focated is good to October. f am
e that this will be reviewed

. amd & decision made before thas

ease expires,”

Rugs Mewell, e wrote a letler
irt July 2008 to the district post-
master, offering to build an ex-

ansion oo Noxen Food Mart,
wiidech hie owrs, for the use of the
Poptal Bervice. Tu his offer, New-
e} said he wonld chaige the Poat-
al Berviee only monthly remt, hud
aol forthe cost of the expatisfon.

Mewell suid the Postal Servies

never sesponded to s offer. He

waid e wan forwarded a letrer
writien by the Postal Service 1o
then-Congressmian,.  Pon  Sher-
wood, indicating that his offer 1o
build 8 space for the Postal Ser-
viee had heen gent fothe facilities
service vifice for future reference.

“1 grew upin Nogen; Lwent toa

orie-room. schonlhouse iy Now
on,” Newel said, “And if they Lae
that post office aut of bere, thuat’s
the heart of the town. Asything |
feel  conid do ta enbance Noxen
of further the stability or fture
of it, Lewould try to do it.”
Daiutolo says he spoke 1o the
post office operfations manafet
wh said there may have been an
offer wade, but conldo’t yevall
the details of the offer. According
1o Daiutolo, the postal service 18
yeqguired by law to publicly seek
bids before a move van take place.
“Hyom thve to titme, we will e
ceive offers from people mg‘,'“if
ing birildings and facilities,” Dar
utolo said, “This happens wheth-
&t of not we are actually actively
looking to move a facility or net.
As an organization, we are pro-
hibited from sole soliciting anfi
are required to follow certain gk
delines. These guidelines stigw-
1ate that when we are moving for-
ward on a potential facilify pro-
ject, we are required to advertise
and selicit bids, Therefore, when
we teceive an offer or interest
from a landowner, wt will for
ward that to the facilities depart-
ment for fite.” :

Noxer resident Cathie Pauley
has been leading a canpaign o
keep the post office in her Low,
having sent nuinerous jetters 10
tegislators and even one 10 the
Postmaster General with a pet-
ition containing over 200 suma-
tures of Noxen residents.

“They figure becanse we're
from Nowen, we're just a bunch ot
uneducatid Jocals,” Pauley sandh
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39 US ('@ Sec. 404. Specific powers

39 USC - US Code - Title 39: Postal Service (January 2003)

Permanent Link: http://vlex.com/vid/19236237

Id. vLex: VLEX-19236237

Click here to download this article in graphic format (Acrobat Reader)

Search in this document

search

] Exact phrase

Document options

o Printable page

o E-mail this
e Download this

Sponsored Ads:

2009 Post Office Jobs .
Average starting pay $20 per hour, Apply today. Call 1-
800-910-9941

www.postalbatteryexam.com

1

Us Postal Service Jobs
No Experience Necessary Full Benefits, Vacation, &

Moretl
www, TestingAuthorityinc.net

Title Loan Transferring
Complete Title & Closing Services Serving The Twin

Cities
TitleProsinc.com
NG As by Google
Citations:
Loading article preview... 5 - 000143 -

US Code - Title 29: Labor - 29 USC 651 - Sec. 651. Congressional statement of findings and declaration of purpose an

http://vlex.com/vid/19236237 -12/24/2008



http://vlex.com/vid/19236237
http://www.postalbatteryexam.com
http://www.TestingAuthorityInc.net
http://TitleProslnc.com

policy

e See other documents that cite the same legislation

Text:

(a) Without limitation of the generality of its powers, the Postal Service shall have the following specific powers,
among others: (1) to provide for the collection, handling, transportation, delivery, forwarding, returning, and holding of
mail, and for the disposition of undeliverable mail; (2) to prescribe, in accordance with this title, the amount of postage
and the manner in which it is to be paid; (3) to determine the need for post offices, postal and training facilities and
equipment, and to provide such offices, facilities, and equipment as it determines are needed; (4) to provide and sell
postage stamps and other stamped paper, cards, and envelopes and to provide such other evidences of payment of
postage and fees as may be necessary or desirable; (5) to provide philatelic services; (6) to provide, establish, change, or
abolish special nonpostal or similar services; (7) to investigate postal offenses and civil matters relating to the Postal
Service; (8) to offer and pay rewards for information and services in connection with violation of the postal laws, and,
unless a different disposal is expressly prescribed, to pay one-half of all penalties and forfeitures imposed for violations
of law affecting the Postal Service, its revenues, or property, to the person informing for the same, and to pay the other
one-half into the Postal Service Fund; and (9) to authorize the issuance of a substitute check for a lost, stolen, or
destroyed check of the Postal ServicThe Postal Service, prior to making a determination under subsection (a)
(3) of this section as to the necessity for the closing or consolidation of any post office, shall provide adequate notice of
its intention to close or consolidate such post office at least 60 days prior to the proposed date of such closing or
consolidation to persons served by such post office to ensure that such persons will have an opportunity to present their
views. (2) The Postal Service, in making a determination whether or not to close or consolidate a post office - (A) shall
consider - (i) the effect of such closing or consolidation on the community served by such post office; (ii) the effect of
such closing or consolidation on employees of the Postal Service employed at such office; (iii) whether such closing or
consolidation is consistent with the policy of the Government, as stated in section 101(b) of this title, that the Postal
Service shall provide a maximum degree of effective and regular postal services to rural areas, communities, and small
towns where post offices are not self-sustaining; (iv) the economic savings to the Postal Service resulting from such
closing or consolidation; and (v) such other Tactors as fhe Postal Service determines are necessary; and (B) may not
consider compliance with any provision of the Occupational Safety and Health Act of 1970 (29 U.S.C. 651 et seq.). (3)

y determinati ice to idate a post office shall be in writing and shall include the
findings of the Postal Service with respect to the considerations required to be made under paragraph (2) of this
subsection.

Such determination and findings shall be made available to persons served by such post office. (4) The Postal Service
shall take no action to close or consolidate a post office until 60 days after its written determination is made available to
persons served by such post office. (5) A determination of the Postal Service to close or consolidate any post office may
be appealed by any person served by such office to the Postal Rate Commission within 30 days after such determination
is made available to such person under paragraph (3). The Commission shall review such determination on the basis of
the record before the Postal Service in the making of such determination.

The Commission shall make a determination based upon such review no later than 120 days after receiving any appeal
under this paragraph.

The Commissiqn shall set aside any determination, findings, and conclusions found to be - (A) arbitrary, capricious, an
abuse of discretion, or otherwise not in accordance with the law; (B) without observance of procedure required by law;
or (C) unsupported by substantial evidence on the record.

The Comnﬁ§sion may affirm the determination of the Postal Service or order that the entire matter be returned for
further consideration, but the Commission may not modify the determination of the Postal Service.

The Commission may suspend the effectiveness of the determination of the Postal Service until the final disposition of

the appeal. -
. _ _s?® -
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sppealod in fiscal yoars 1995 and 1996. Attributes of affocted comnunities
included popuiation and numbar of byxisessoy, and attribmes of post
officos within thess communitics includod level of postal service,
pastaster salarios, postoffice ravonwes, sad snxual aperating conts. In
most cases, the annual opocating costs of the closed post offices and those
proposod o be closed excended their postal rovonues,

offices. To aspist
Th The Postal Sorvioe has a detailod process for clasing post

e I?ost Office its managecs in deciding whetherto closo s gost office, the Sarvice
Closing Proocess developed aad tssuad the Post Offios Dincoutinnance Guids (Handbook

Pon201), dated Yanmary 1, 1994, which provided policy guidance rogarding
tho appropriate prossdurtes for closing spast officn. The guide states that
Th1ee CITCUMATINCRg MAY PrOMPLLIRe Borvice 0 initinte s feasibility stndy
w0 detormine whather 1 elaes Apost office: (1) apostmaestsr vacanoy;
{2)tho emergesicy susponsion of the operations of a post office; or
(3)sposisl circumatances, such as the incorporation of two communities
intoone.

According to the guide, undor any of shose ciroumatances, postal menagers
may condact 4 study t evaluste the postoffice workioad and the service
nocds of the community . ln addition, postal managers are %o ‘

- consult with county oreity officinle forinformation on population, area of
postoffice building historics! significance, and growth trends withinthe
commanity;

+  consnit withmanagess ofshe post office undereousiderution forclosure
and aoachy officas thatmay provide altomative servioe;

« onglyee and rank altarnative postal sexvicosin orderof practicality, costs,
and the majntenanca of sffective and regular sorvico o the community;

- Wold public mentings, poll affected onsonsers nsiag quostionnaives, and
propaso altornative pustal servicss et osa cost; and

- give customers writton sotice of Sarvioo proposals, decisions, snd appeal
rights. (Soo br. soction].)

R

& Number of Post Adcording to Servico records, since fiscal yesr 1970, the Servics hes clozed

fices Closed 3,924 postoffices, toaviug 28,189 post offices apon st the ond of fizcal year
1996. These closercs averaged 218 per yearduring the 6-year period (fisosl
yuacs 1970-75) hofore the 1976 amondimonts, while clesures avoraged 124
peryeat forthe 21-yonr period (Racal yonss 1976-96) afterthe
ameondments, In fisoal yoar 1995, tho Servics olosed 239 post officos-~the
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customers is the most efficient way to
serve our customers, increase our profits,
and become a much more sophisticated
marketer and provider of services.
Second, NSAs—and not necessarily big
oneg--are the perfect vehicles to test
drive the new and creative concepts that
we desperately need to develop in order
to survive and progper.

New and vrestive idess are wonderful
things, but they are a dime a dozen until
they are actuslly tried; that is, until they
are tested. Testing—going out and actu-
ally trying new ideas and creative con-
cepts-instead of just talking about them—
is the key to the development of new and
innovative products. The Postal Serviee
has not heen very good about doing this
in the past. We hope this will change in
the future.

‘We trust that both the Postal Service
and the Postal Regulatory Commission
understand that the fundamental princi-
pals of sound management and innova-
“tion require the Postal Sexvice to try new
things, and that trying new things roeans
taking, balancing, and managing small
risks, with the emphasis on the balancing
and managing rather than the taking.
Unless the Postal Service actually goes
out and tries new ideas—without worry-
ing whether they are going to work per-
fectly or not—and actually finds out how
and where the new ideas will work well
and how and where they will not, we are
not going to seethe innovations we so
desperately need. B

An extremely critical part of this
effort will be the Postal Regulatory
Commission having th< breadth and
depth of vision necessary to understand
that the Postal Service must take these
relatively insignificant risks on the mar-
ket-dominant side if it wants to inng-
vate, or it will slowly whither away and
die, If the Postal Regulatory
Commission won't allow the Postal
Service to try new things without mak-
ing any mistakes, it does not make any
difference whether the Postal Service
wants te innovate or not.

Put another way, without the Postal
Service trying to innovate, and without
the Postal Regulatory Commission giv-
ing it freedom to make mistakes in

The LEAGUE: The Education Organization

doing so, all the time and trouble that
everyone took to pass postal veform,
including the time of all the members of
this subcommiittee, will have been in
vain. The company that takes no risks
never innovates.

IL. State of Postmasters

In the past we have come before this
Committee to express our concern
about the workload that is being thrust
upon Postmasters, and how 60- and 70-
hour work weeks are becoming all too
common. Unless I have missed some-
thing, a five-day work week is still the
law of the land and the norm for all
businesses. 1 know of no other industry
where top management is trying to turn
back the clock on the five-day work
week, and we wish the Postal Service
would stop trying to do so.

In a somewhat related vein, one of the
major issues in the postal area today is
that of contracting out. While this is not
an issue upon which the League has
taken an official position, we do have
certain strong philosophical concerns
about the matter. .

Putting aside the question of possible
union busting—which is not a good thing
to do--there is a very real public policy
question of whether we want to end up

solution to this issue, the problem is not
going to go away. It has already brought
down morale in the field to a noticeable
degree, and it will potentially bring it
down even farther. Both the Postal
Service and the unions need to work
together to come to some common
understanding on this issue, for the long
term and for the good of everyone.

111, Rural America, Rural Post
Offices and the Universal Service
Obligation

As the committee knows, [ am from
rural America where small towns are
the norm. ludeed it is difficult to get
smaller than Gold Rug, California,
where I was appointed Postmaster in
1986. Gold Run ig a community of sev-
eral hundred people, nestled in the
foothills of the Sierra Nevada, between
Sacramento and Lake Tahoe.

F - Keeping rural America healthy is criti-
cal for the political, economie, and social
well-being of America. The glue that
binds rural America together is our
postal system and the local post offices.
ural America has not gone out of style.
Nor is it about to. Communication by
paper has not disappeared from our sys-
tem. Nor is it about to. If nt fo

keep rural America strong, and by extep-
need to

creating another class of postal-related  ~sian jo keep America strong,

personnel that receive little training, low
pay, no medical insurance, and no bene-
fits. What will that do to our society?
How many more uninsured people would
that throw into the mix? What will this
do to the postal system? Also, what will
this do to the image or the reality of the
postal letter carriers?

While it is hard enough as it is in our
modern system to measure up to that
famous motto “Neither rain, nor snow,
nor sleet, nor gloom of night stays these
couriers from their appointed rounds,” a
massive shift to contracting out would
make that simply impossible. As the
League has said before and as we reiter-
ate now, the issue of contracting out is a
very important issue that must be
worked out between the Postal Service
and the unions.

Until and unless the unions and the
Postal Service agree on some reasonable

000146

Mpm‘mg;zw’#ﬂmij__ tem strong.
Rural Post ces.,

The role rural post offices play in rural
America goes far beyond the mere deliv-
ery of mail. It is a role that goes to the
essence of rural cohesion and to what
makes up the notion of “community.”

¥ The rural post office is an institution that

literally binds rural America together—
culturally, socially, politically, and eco-
nomically. It, along with the rural news-
paper, set the framework within which
rural communities operate. To interfere
with either is to interfere with the funda-
ental dynamics of rural communities
d to risk the destruction of them.

It is in the rural post offices that com-

| munity members encounter one another
each and every day, greet each other
every morning, and daily reinforep their

ies of community. Rural post-offfces
Continued on Page 24
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serve as gathering places where social
is excl ad fitical issues
are discussed, often with some heat, It is
in the rural post offices that political
questions are addressed, sides argued,
and opinions formed. 1t is where friend-
ships are made and maintained, and
sconts and seput masters scouted and
recruited. It is the forum where munici-
pal and county leaders are formed, the
forum where their eriteria for office dis-
cussed and debated, and the forum
where the decisions that will be carried
out at the ballot box are made. It ig the

_ane place where local leaders can go and
; : of thei ;. and

~take the pulse of their somwaunity _and
find out just what are the burning ﬁ ues
of the day.
Local post offices also provide space
for communi in boards and post ,
jces, They are shelter where
children can wait for the school bus.
None of these functions are functions
that can be filled by having rural letter
carriers sell stamps from theiv cars.
Moreover, in some rural areas,
Postmasters play a very important social
role that has nothing to do with the
postal system or postal revenues, These
are roles whose value cannot really be
measured in dollars, and it is in part for
these roles that the universal service

(Al A
reiterate that the cost of keeping rural
£fi ininus. As we
pointed out many times, the cost of the

.mallest post offices—about™
i t offices in the

- S
wmmmwl

Service. That is a small price to pay for
the social, cultural, political, and eco-
nomic stability that America has for so
long enjoyed in rural America.

The Universal Service Obligation

As the League stated in its appearance
before the President’s Commission on
the Postal Service several vears ago, the
defining publie policy that has guided
and governed the Postal Service from the
early years of our history 10 the present
has been the vision of a universal mail
service. That vision was founded on the
notion of equal acpess to postal services

that would connect the American people

for generations to come.

Equality demanded that the Post
Office Department set at least one uni-
form rate so tr}at a single stamp could

gk Qetter from any place in America to *

its destination anywhere in America—
whether around the block or across the
country. Eguali that the

ove nt provide postal services to
t just the privileged an

o
mandate exists and the private express well-to-do, i ing rural and urban

statues remain. For instance, many rural

Postmasters belp customers with fow lit-
eracy levels in a variety of ways, provid-
ing assistance in writing checks and
maoney orders to pay bills,

Many rural Postinasters address
envelapes for their patrons, as well as
read and explain mail to them. As such,
théy perform a valuable social function
and have done so for centuries. In a
related vein, state and federal forms are
available on site, and rural Postmasters
often help local citizens with these.
Without rural Postmasters, this social

need would not be met. The mﬂ_ﬂsﬁ
office is an icon of rural America, an

neither Congress nor the Postal Service

should tamper with it. This is because,
as the committee knows well, once a

rural town’s post office disappears. the
Whrivels up and dies.

Finally, we would once again liké to

24. o Postrnasters ADVOCATE lune 2008

e perceive as being -
anprofitable,

The League strongly believes that we
in the Postal Service should never lose
that orientation. Mail service every day
to every address and every resident in
the country is a fundamental right of
being an American.

It is important to state for the record
that while we understand that develop-
ments in the world of electronic commu-
nication have altered the dynamics of
mail, it really hasn't diminished.

There are some that say that post
offices that operate at a loss or do not
pay their way should be closed.

+ The question of post offices operating
. at aloss or paying their own way is not
an easy question to address. This is
because the system the Postal Services
uses to determine whether a post office
is “making a profit™ keys on the amount

000147

of revenue accepted at that post office,

regardless of where the deliveries are to
be completed. Thus, the postage for a
hypothetical mailing of 15,000 is al
credited to the post office where the
mailing is entered und none of the rev-

enue to the post offices where the actual

pieces are delivered.

That steuation creates al enOTMONs
disconnect. fur mast of the costs of deliv-
eving those 15.000 pieces are borme hy
the past offices of delivery (to which no
revenue is credited) and not the post
office of origin tto which «} the revenue
is credited). Thus. the system inhexently
skews the relationshin of revenve and
costs amoug the nation's post offices and
should call inte question the very notion
of a post office “uperating” at 4 loss, the
importance of the postal system to rural
America, nor the role of the Postal
Service. and mo one hus suggested any-
thing 1o the comirary.

Jhe Pastal Service still is the econom-
ie Backbosie of this country and eritical

th the saciat, culturat, political, and eco- /

nomic well-being of rural America and is
gothg to remain s fur the foreseeable
future. Any changs in its universal serv-
ice abligation would negatively affect
that function, Seme economists would
suggest that universal service and the
private express statistes have outlived:
their usefulngss. They are, no doubt, the
same economists that argued for the
deregulation of the girline industry and
for the devegulation of electricity.

Speaking as a president of a natjonal
organization wha must &y constantly,
and as a resident of California, 1 suvely:
do not wart the Postal Service to devolwe
to the level uf today's airlines, nor to the
level of the electrie companies in
Califoruia. where—just as in certain .
third-world countries—rolling blackouts
were quite common for 2 while. See e
hitp: //hlackout status.sdge.comfreo/;

http: /s www.phs.arg/wgbh/pages/fren
tline; shows/blackout/californiaftime-
line html; see alse

www.redeross.org/ static/file_cont135
g _lango 6Gog.pdi.

‘Thank vou for considering our views,
and I would be pleased to answer any
questions that vou might have. »

The LEAGUE The Bducation Organization
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July 20, 2006

Dear Mr. Burke,

This letter is in reference to the U.S. Post Office in Noxen, Penna. The Post Office in
Noxen is in an old building with many negative features. Some of the negative features
include the lack of off street parking, Mcxentlwahngsystems,noaxrcondrhonmg,no
loading dock, no handicap access, and it was flooded this year.

The Noxen post office serves around 500 families on the Rural Route and has about 150
Post Office Box Customers. The people of Noxen also rely on the other services this
Post Office provides for them.

Thgre:saneweonvememe store on Tunkhannock Road in Noxen called Noxen Food
Mart, which is Jocated a block from the existing Post Office . We would like to construct
an addition, to your size and specifications. We could include a handicap acvess, off
-street parking, new heating and air conditioning, a loading dock and a modern rest room
or rooms, It would be constructed to the postal department’s fire and seturity standards.
This location has never been flooded. We and the residents feel the town of Noxen
would lose its identity if the post office was closed.

We are confident that we could do this and stay within the U.S. Postal Department’s lease
‘budget. We look forward to hearing from you on this very important matter.

‘Respectfully Yours,

Russell G. Newell
CC: Honorable Charles D. Lemmond

Honorable George C. Hasay
gonorable Donald D. Sherwood
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