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February 22,2010 

Postal Regulatory Commission 
901 New York Avenue N.W. 
Washington, D.C. 20268-001 

Re: Closure of Port Byron, Illinois post office 

Gentlemen: 

We are very concerned with the possible permanent loss of postal services in our town. The temporary 
closure was the result of building condition i&es. With this in mind, financial solvency is not the issue. 

We urge you to consider possible solutions so that we may keep this critical service in our community. 
There are several businesses who contribute thousands of dollars in revenue to the postal service in 
Port Byron, Illinois and we must rely on a favorable decision from your Commission. 

Thank you for your consideration. ', 
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From: 
Sent: 
To: 
cc: 

Subject: 

Wednesday, February 03,2010 1258 PM 
GROVE, SHOSHANA M 
RAVNITZKY, MICHAEL J; KENNEDY, ANNIE L; OLIVER, RICHARD A; KLINGENBERG, 
JOHN P 
RE: Here is my contact information 

2 -3 -20 1 0/1207 

Dear Secretary Grove, 

Thanks for sending your email contact. 

Also thanks for all your hospitality when I visited the "First Wednesday open meeting'' in January and met 
two public representatives who patiently listened to my tale of woes since the suspension of Rector post 
office in 2005, gave me a list of information they needed, and made some helpful suggestions. 

Mea culpa, mea culpa-I have been unable to send copies of the USPS Pittsburgh district manager's 27 July 
2005 letter to post office users notifying of the temporary suspension/our petition protesting the closing & 
requesting a hearing/district manger's denial that we were entitled to a hearing since Rector post office 
was not closed. Hope to make renewed efforts to supply these documents on my home visit this 
weekend. 

Meanwhile we hope that JP Klingenberg would provide us with a clarification on my understanding that 
USPS cannot close a post office for financial reasons, as so many friends in my community feel is the real 
reason for closing the Rector post office. What are the official valid reasons for closing a post office? 

Sincerely, Colleen DiPaul,  

Subject: Here is my contact information 
Date: Wed, 3 Feb 2010 09:41:34 -0500 
From : shoshana. arove@ Drc.9g-v 
To :
CC: n_iichael.ravnitzky@pi.c. 

Thank you so much for calling. We regret you will be unable to attend the meeting today, but hope to see you in at future meetings. 
NOTICE, This e-mail message and any attachments transmitted with it contains confidential and proprietary information intended solely for the use of the 
addressee in its interactions with the Postal Regulatory Commission. 
Shoshana Grove 
Secretary and Chief Administrative Officer 
Postal Regulatory Commission 
901 New York Avenue N.W. Suite 200 
Washington, D.C. 20268-0001 
Telephone: 202-789-6842 

SI IOSI iana grove@prc qov 
Fax: 202-789-6891 

Hotmail: Free, trusted and rich email service. Gc.1 it  I I IWJ.  
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OLIVER, RICHARD A 

From: 
Sent: 
To: 
cc: 
Subject: 

KENNEDY, ANNIE L 
Monday, January 04,2010 9:43 AM 
OLIVER, RICHARD A 
KLINGENBERG, JOHN P; FISHER, ANN C; ANASIEWICZ, LEONA T 
Rector PO 

Richard, 

I received a call today from Colleen DePaul regarding the closing of the Rector post office and PAGRs 
outreach letter for P12010-1. She said she is currently in the Washington DC area and is planning to attend the 
Commission’s monthly meeting this Wednesday. She will be calling you or John to talk about the docket. She 
also said that as a retired civil servant she much appreciated our outreach letter for this issue. 

The number where she is staying is  her cell phone is  

Annie Kennedy 
Consumer Relations Specialist 
Postal Regulatory Commission 
901 New York Ave NWSte 200 
Washington DC 20268-0001 
202- 789-6875 
FOX 202-789-6891 
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UNITED STATES POSTAL SERVICE 

Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Rector Post 
Office. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe 
the proposal would have on the reguhity or effectiveness of your postal services. 

The ”pro~?~~ed discontinuance of the Rector Post Office” has already taken effect four yean ago in 
2005 when the United States Postal Service Pittsbwgh District Manager “temporarily” moved the 
Rector Post Office to Laughlintown, PA, thus denying our q u e s t  for a public hearing as required 
before a post office can be closed. 

Unfavorable effects have been a bardship on me as an 82 year old widow who goes south in the winter 
to be near my son and family since my husband’s death ten years ago. When the service was pmvided 
by OUT local village post office, I experienced no problems with the forwarding of my mail; when 
handled by a central system (out of Pittsbuqjh or wherever?), I have had to pay penalties on overdue 
bills I never received and offiaal mail did not get through. Laughlintown post oftice has done an 
admirable job but had difficulty with seasonal overload and training new workers. 
Driving to and picking up mail at a location on a major highway has been a safety hazard and an 
inconvenience not only for Rector users but also for Laughlintown original users. Not to mention 
having to make a special trip to a town where most of us have no other business- why not Ligonier, the 
same distance from Rector as Laughlintown, our township seat where we shop, especially for 
groceries, and recreate at the library-Y- theatre ... ? 
Rural delivery does not suit me as I come and go & prefer my service from the post office, not from a 
box on the road. 

11. Effect on Your Community. Please describe any favorable or unfavoxable effects that you 
believe the proposal would have on your commwty. 

The proposal -now four years in effect- has been devastating to our Rector community- no 
community since the post office and store (where USPS had contracted to move service when the 100 
year old lease in a private home was not renewed) have been closed. 

III. Other Comments. Please provide any other views of information that you believe the 
Postal service should consider in deciding whether to adopt the proposal. 

Many who signed the petition for a public hearing are disenchanted with USPS treatmatment of our rural 
community where notices are posted on “public h e m i n ”  irr! the Laughlintown post office, WE!& h s e  
out of town for the season or using rural delivery do not see. 

Name of Postal Customer: Colleen DiPaul 
Mailing Address: +acf - 3 867 
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Postal Regulatory Commission 
Washington DC 

December 29,2009 
JAN 0 4 2010 

lmffice of PAGR 

Dear Sir: 

I did not receive anything regarding the closing of the Rector Post Office but I would 
like to give you information about how the Pittsburgh District and Mr. Battle handled the 
situation. I am sure this information is not what Mr. Battle would like you to have since it 
was him that failed to do his work as the POOM for the Rector Post Office. 

The Rector Post office is a level 11 office which had a Postmaster and a PMR in the 
facility. There is also a route out of the office which was an intermediate highway 
contract route that the Ligonier Postmaster was the supervisor. This part of the highway 
contract route was the largest of the route with approximately 150 customers on the route. 
The office was in the same facility for 107 years. When the facility was 100 years old the 
postmaster and several members of the community work together to have a celebration 
and no one &om the Pittsburgh District came to the office to represent the postal service. 
In fact they never even gave recognition for the work by the posttnaster to involve the 
community in the celebration. The postmaster paid for several things and a banner was 
hung and paid for by a business and that business also had their employees hang it. The 
postmaster also works with the Red Cross by teaching CPR and received an award for all 
the hours that she donated. These hours involved teaching CPR on Saturdays. There was 
an article in the paper with a picture of the postmaster receiving the award. The 
Pittsburgh District was sent the picture and article and they did not even send her a letter 
congratulating her or sending it on to higher authority to show how this postmaster went 
beyond to help meet the needs of the community. This postmaster worked as a registered 
nurse prior to Starting her job with the post office fulltime. The people in the community 
knew this and would come into the office to obtained information regarding any medical 
problems they were having or to place drops in their eyes following surgery. She would 
even go to customer home at lunchtime and after work to delivery post office box 
customer mail when they were sick or when their was bad weather and to check to see if 
they needed anything fiom the grocery store. She also knew her customers and knew 
when to expect them in the office. When customer did not come in so made telephone 
calls to the customer to make sure they were okay. 

This post office was the center communication €or the community. It was the place 
people came to find out about their neighbors and visit each other. The postmaster shared 
information as she could and never gave false hope to the customer. When the postal 
customer found out about the lease being terminated she had to tell the customer the truth 
which was yes the lease is being terminated but she knew nothing else. 

she sent an email which is enclosed to Mr. Logan regardhg the rudeness of the leasing 
department. The postmaster also attended a postmaster meeting in February 2005 and 
talked with the POOM Mr. Rocco in regard to the lease being terminated . He seems not 

The pe&inaster was kemtaet \with &e Pittsburgh Di&& a d  on beh&ofthe 4ertfer 
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to know anything and said he look into it when she asked what was going to be done. She 
did not hearing anything from Pittsburgh District except that Mr. Battle called her on day 
at 10 AM and demanded she go out and remove a sign that was placed on the owners 
private property telling the customer about the lease being terminated. She had to stop 
sorting the mail and go out and remove the sign and placed in the owner’s kitchen. The 
owner was very upset this was done because the post office had no right to remove a sign 
that was on private property. About 45 minutes later the Postmaster fiom Ligonier came 
out and asked her what she was doing. He also was not aware that the leaser had 
terminated the lease. He also received a call from Mr. Battle and was ordered to come out 
to see if the postmaster went out and took the sign down. The postmaster shoed the 
Ligonier postmaster the sign that she took down and placed in the owner’s kitchen. 

The postmaster did not hear anything fiom MR. Battle or the leasing department so 
she sent an email to the Pittsburgh District Manager regarding the situation on March 10, 
2005, and he respond with thanks for the information and they be in touch on March 1 1, 
2005. A copy of these emails is enclosed. The postmaster left for a week vacation with 
her daughters to Florida and there was no response by the Pittsburgh District over the 
next month, so the postmaster sent another email to the District Manager in April 
regarding the lack of communication and how they expect postmasters to communicate 
with their employees and so why did the District not communicate with her. Mr. Battles 
came to the office after that email was sent and was rude and belittled the postmaster. She 
told him that the lease was up on June 1,2005 and the customer’s wanted answers and 
she could not give them any. He told her she had to tell the customer nothing and made 
her do a role play that he was a customer and asked about the lease and she had to say she 
knew nothing. That was not right and the fact was when she told the people that she was 
not lying because she knew nothing. 

The postmaster heard nothing fiom the Pittsburgh District until Mr. Battle came in on 
Saturday July 27 and demanded the PMR to call the postmaster in. Upon the postmaster 
arrival Mr. Battle handle her a letter stating that the office would be temporary suspended 
as of August 29,2005 and demanded that the postmaster and the PMR place these letters 
in the customers post office boxes and he would not leave until they were placed in every 
customer box. 

The Rector Post office had increased revenue over and beyond the amount set by the 
Postal Service each year. When the Postal Service started the income requirements the 
Rector Post Office was given revenue of $28,000 which was more than twice the amount 
of the other 11 level offices in the district. The office actually had revenue of over 
$29.000 that year and the next year the office was given revenue of $29,000 and the 
office revenue was greater than $3 1,000. Every year the expense amount was below the 
allotted amount. Every year the Rector Post Office revenue was greater than the amount 
set by the postal service. In fact in May 2005 the Rector Post Office was again set to 
obtain greater revenue than allotted and the expense was below the amount set. The 
Rector Post Office revenue was set at amount twice that of most other 11 level offices in 
the district. Each year the postmaster was told she met the criteria even though she had 
greater revene aid less expense twmunt then required. This sEkevent fixmno meter 
to two meters and from one nonprofit to 3 nonprofit accounts fiom 1990-2005. The 
postmaster also mention on several occasion that she did not have lock boxes and so there 
was a loss of revenue and yet she still manage to over exceed her revenue. 
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I know all this is true because I was the Postmaster of Rector when the temporary 
suspension took place and know for a fact that Mr. Battle fail to do his job. Mr. Flaherty 
was waiting to hear from the postal service after he submitted the area he was willing to 
rent to the postal service. He was planning to remodel to meet the specification of the 
postal service and yet Mr. Battle never met with him nor did anyone from the Pittsburgh 
District. I took pride in being the Postmaster of Rector as I was the 3rd generation to have 
that position. I actually took emergency time off and left Rector so the people of the 
community did not have to protect me from reporters, which they would have done. I did 
what was necessary to help the community and even on Sunday July 28* I told the people 
from the pulpit of the local church that I could not be involved but there were things they 
could do but I can not be involved as I am an employee of the postal service. But in 2006 
I resign because I felt that the postal office does not care about the people but just 
interested in that all mighty dollars. So I am fke to let you know the truth about how the 
Pittsburgh District treated me and the community. There was no need to suspend the post 
office as there was a placed available and the people of the community agreed that 
moving it to the store was a great move. As a result of what the postal service did Mr. 
Flaherty could not do his remodeling because of waiting for the postal service and as a 
result he lost business because of not being able to remodel and opening his sandwich 
business up again. He had to close the business and now the town is left with nothing 
because of the lack of action by the Pittsburgh District. I can only hope that you look into 
this matter and reopen the Rector Post Office even if it is a station or propose to the 
Rector Community to make it a contract office. Please do not let the Pittsburgh District 
get away with the misuse of power they use on the people of Rector. Since the Rector 
Post office was temporary suspended the Pittsburgh District closed the Export post Office 
also and I believe if you look into this they did the same thing to this community as they 
did to the Rector Community. My name is Eleanor Pennington and I am Willing to come 
forward and testified under oath to these facts. 

I am enclosing copies of the emails I sent to the Pittsburgh District and if you need 
any other information please do not hesitate to call me at 
or Write to me at . Thank-you for taking the time to read this 
letter and I hope you do not let the managers of the Pittsburgh District get away with this, 
but I do know that God will take care of them for what they have done to the community 
of Rector and other communities like Rector. 

Sincerely 

U Eleanor Pennington 
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Pennington, Eleanor M - Rector, PA 

IO... Ravmnd, R. Wn@usps.w 

GG.. PennlngtDn, Eleanor M-Re€tor,PA 
-&%L.. 

This is in regards to our telephone conversation today, regarding the lease for the Rector Post OfROe. Mrs. 
Tenney is very upset with a Mr. Gregg from the postal property Facility in Greensboro North Carolina. She is 
waiting to discuss the new tease she received today in the mail from Mr. Gmgg, but she feel sumshe will not 
be signing il. In October of 2004, she sent a letter asking them to increase her monthly rent $BO from $150, to 
$200 a month due to the fact that a computer has been installed in the offce and she pays the lights bl. She 
also felt tM since heating fuel is so Ngh and she paid the heating cost also a raise should be ghien. She 
wanted to continue the month to month lease and to have a new Facility for this community. Several years age 
Rector was to receive a new faciiily but right after the groundwork was done the capital freeze ocwrred and it 
was put on hold. Nothing has been done since. The office is a front room of a ptivate home with noparking 
except along the state highway and it can not be made handicap ascessible due to the location so near the 
statehighway. lhad 
sent you copies of the letters she sent to Mr-Gmgg. She received a new lease today and it still had in it 
according to Mrs. Tenney about paying for trash removal. She called Mr Gregg and he tried to tell her what she 
needed to dobut she was not understanding it and so to be sure she ask me to talk with him He wants her to 
draw i) line thnr the trash removal date and inital it, then sign it and they will take care of it when he gets the 
lease back. Mr. Gregg did not know when he was talking with me on the telephone %tat t was a Postal 
Employee. He said that this has been going on .for 2 years and that if she did not sign the lease, they would 
close it. This has not been going on for 2 years, it has only been since October. She spoke with him at the end 
of December only after she called several times and left message for him, but it was not .unfit1 after she talked 
with a woman in Greensboro, that he called her and told her he take care of it Monday. In her orginial letter she 
gave us 1 January 1,2005 to handle this and she feels Mr. Gregg can’t be trusted. In my bri&conversation 
with him I have to agree with her. 1 don’t feel I can trust him in what is best for this office and the community. If 
you look at the finance of this office, we will see that tbe total revenue over the past semd yeam has been 
greater than what they proposed this office to have and that the expenses has been well below the proposed 
expense budget for this office. My main coctcem is not only for my moth- health sinc.e&e has a heart 
condition but what is best for this office. I take pride in this ofice because it is unique. it has always been if] 
the front m m  of this house and that the same family has been postmasters of the oftice. %is indudes Mrs. 
Tenney wbretired 15 years ago as pbstrnaster of4his . I  office. i can only hope thata satisfactory sdution to this 
prcrblem can be reach before it is to late. . 
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Pennington, Eleanor M - Rectur, PA 

Ftwn: 
To: 
cc: 
Subjects ERedorPostOfRce 
AttadllhelttS: 

Beppler, Keith I - fWsbwgh, PA 
Penningtf)n, EIeanor M - Rector, PA 

---Original Message---- 
From: Pennington, Eleanor M - Redor, PA 
sent: Thursday, March 10,2005 10~37 AM 

SubjeztzRechrPostOfftce 
TO: Wplw, Kdth J - Pittsburgh, PA 

sent: Fii 31 11/2005 e48 AM 

I received a copy of the letter you sent to a Nlr. Ffahetty regarding the buitding of a Postal FAciIlty at 
Rector. In the IeWr you &M there was 110 immediate plans for a naw fadlity in Recbr. f contact Mr. 
Logan in December 2004 regaiding that the ieasor had given notice that she was treminating the 
lease. Since then I spoke with Rocco and Diane because the leasor has notified Greensborr, through 
her attorney she was not signing a new lease as it is a month to month lease and that she has given 
the Postal S e w b  until1 June 1,2005 to vacab the present facility. The fat%ty is the frrmt room of the 
leasor hame. 

0 0 0 1 6 4  
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sent= Tue 4/19/2005 1150 AM 

cc 

AuaChmefm: 
R ~ p o s t o f R c e  

Keith, 
The post office telb us we need to communicate with our employees. To communicate with my PMR, I 

leave her notes and ;utides that she needs to read and have her initial and date them for documentation. I 
haye communicate with the post office operation managers since the initial letter was sent to North CaFolina by 
the lessor regarding the lease for this hulii. I email you on March 10,2005 and you responded back on March 
1 1,2005, thanking me for the information and your be in touchwith me. The customer are asking me about the 
facility and 1 told them I do not know anything except that there is noi lease for the facility and yes June 1 is the 
deadline date. They are atso concern about me and I told them I have a job but that is all I know. I feel that I 
am operating in €he dark No one has contacted me or has been out to thii office since t natified Ray in . 
December. Diane called and I told her the infohlatiun but since I sent you the last email, I have not had any 
mmunication from any one except to be givGn the order to take down a sign that was put up by the owner 
and then ffie'Postmaster at Ligonier came out to see if I actually took down the sign. The customers are 
complaining that when they call to find out information that no one can tell answer their questions. When they 
are giwen any information it is not €he same as what another customer had been told. 1 have a deep love for 
this office as R has been here for over 107 years in the same morn and the same family has served as 
postmaster the entire time. So why do you tell us to communicate when the higher authority does not 
communicate. if I just had some information &at can hdp relieve the anxiety the customers are having it can 
go a long way to improve customer sastifaction in this office because right now if the customer where to rate 
the service it would be very low due to the lack of communication . 

Eleanor Pennington Postmaster 
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Untitled 

To; Annie Kenne@ - Febrmry 22.2020 Ofice of PAGR 
From; Patrick Flaherty 

I am o fferihg my bui ldq and/or property to lease to  the USPS 
and would be plwsed to  make accoma&tiom to suit. 

Some of the advvrntaga of re-openihg the Rector post office. ... 
&rnqi  museums Powdermill hkrture Reserve has recent@ and s&nificant& 
expanded it 3 Rector facility. education center.also8 new to  Rector the 
former CEO of US Steel has invested time and energy in Q summer camp 
for city children. Alottg with the population o f  our vilhge, the post 
office would be utilized by the churches in Rector and the Valley School 
o f  L9oniw. 

office is a 20 mile round tr@ via route 382. however a portion of  the road 
is prone to flooding during heavy mils andhrricade are put up closiq 
o f f  access to mute 30 from route 382. 

than ever for more reasons than are stated here, and I am o fferihg 
my full co-operation for u smooth transition. 

$n addtion to these msons, on most &ys the Laughlin ?own post 

I believe the re-opened Rector p s t  office will do more business 
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From: 
Sent: 
To: 
Subject: 

KLINGENBERG, JOHN P 
Friday, January 22,201 0 3: 15 PM 
OLIVER, RICHARD A 
FW: opposing viewpoint on rector pa closing 

From a mrs? herrington 

From: Dorothy Herrington [
Sent: Thursday, January 21,2010 6:32 PM 
To: KUNGENBERG, JOHN P 
Subject: 

Mr. Klingenberg 

In response to the article about the Rector , Pa, post office .... l am absolutely against having it opened again.. I am 80 
yrs., old & do not want to have to get in my car & drive to get my mail every day, It is too far for me to walk to where the 
proposed post office would be,. I am perfectly happy &thankful that the mail is delivered to my home. I can not see 
anything that would be beneficial or practical by opening a post office in this area again. Why would anyOt7e want to 
have to drive in the snow or rain to get their mail? There are a lot of elderly people in Rector. So I am asking you ........... 
please don't open the post office in Rector,Pa. LET US CONTINUE TO GET OUR MAIL DELIVERED TO OUR 
HOME .,.,......,,... 

Thank you 

, Si ncerely , 
Dorothy D. Herrington 

00Q170 
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KENNEDY, ANNIE L 

From: 
Sent: 
To : 
Subject: 

Jane Kilgore 
Monday, December 21,2009 252 PM 

Re:Docket No. P12010-1 
PRC-PAGR 

I received a letter from the PRC regarding my signature on a petition to NOT CLOSE the Rector, PA postoffice. It stated I 
could make an informal written response but did not tell me how to do that, hence the email to you. 

We are 80 and 73 yrs. of age, and driving 5 miles each way to pick up our mail at the Laughlintown Post office is more 
than just a hardship. We cannot put up a delivery box as we have a long lane and cannot see the road from here. The 
bad kids around here delight in knocking down mail boxes, stealing mail, etc. We also travel south in the winter, and have 
our mail forwarded. There is such a perfect spot for the Rector Post Office near the center of our town, offered by the 
owner, and rejected by the PO. 

Please consider this our informal and formal request to reopen the Rector, PA post office IN RECTOR! 

Sincerely, 
David and Jane Kilgore 



From: 
Sent: 
To: 
Subject: 

Thursday, January 21,2010 12:46 PM 

Other - Comment 
PRC-PAG R 

I am in favor of reopening the Rector, PA 15677 Post Office. It has been a great inconvenience and waste of 
gas to drive to Laughlintown, 7 miles from our office, instead of the 2.5 miles that we travelled when Rector 
P.O. was open. We are a nature center with a dozen full-time and about 20 part time or seasonal employees. 
We send lots of letters, large envelopes and packages. I urge you to seriously consider re-establishing Rector 
post office. Thank you. 

Sender Name:C. Lindsay 
Sender 
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JANUARY 18,201 o 
ANNIE KENNEDY 
CONSUMER RELATIONS SPECIALIST 
POSTAL REGULATORY COMMISSION 
SUITE 200 
901 NEW YORK AVENUE NW 
WASHINGTON DC 20268-0001 

RE: DOCKET No. P12010-1 
RECTOR POST OFFICE 

DEAR Ms. KENNEDY: 

I APPRECIATE ALL THE HELP AND INFORMATION THAT YOU HAVE FORWARDED TO COLLEEN DIPAUL. COLLEEN AND 
I HAVE WORKED TOGETHER ON MANY OF HER PROJECTS. 

I OWN AND OPERATE A SMALL BUSINESS IN LIGONIER. I JOKINGLY SAY WE ARE 'A JACK-OF-ALL-TRADES AND 
MASTER-OF-NONE'. 
SPECIFICALLY MY COPY AND HAVE FAX SERVICE AFFORDING ME THE OPPORTUNITY TO BE BEHIND THE SCENES: 

ONE OF THESE IS THE CASE OF THE 'TEMPORARYCLOSING' OF THE RECTOR POST OFFICE: 

I HAVE A LOT OF DIFFERENT SERVICES AVAILABLE TO OUR LOCAL COMMUNITIES, 

1. 

2. 

3. 
4. 

5. 

I COPIED AND FAXED AND RECEIVED VIA FAX MANY OF PAT FLAHERTYS 
CORRESPONDENCES TO AND FROM THE POSTAL COMMISSION ; 
THERE WERE MANY REGARDING THE SPECIFICATIONS REQUIRED FOR ACCOMMODATING A 
POST OFFICE IN THE EXISTING STORE THAT PAT OWNED IN RECTOR; 
PAT, AT HIS OWN EXPENSE, MADE ALTERATIONS; 
I AM FAMILIAR WITH A SOMEWHAT VERBAL AGREEMENT THAT THERE WOULD BE A POST 
OFFICE IN RECTOR AT HIS STORE; AND 
THEN SUDDENLY THE,POST OFFICE WAS CLOSED.. ... TfMPORARILY.. ... FIVE YEARSAGO. 

RECTOR IS LOCATED IN A VERY UNIQUE GEOGRAPHICAL AREA OF THE LIGONIER VALLEY. I HAVE CONTACTED TWO 
LOCAL BUSINESSMEN THAT HAVE BEEN INVOLVED IN INSTALLING TELEPHONES AND ON-LINE CAPABILITIES TO THE 
RESIDENTS ASKING THAT THEY WRITE YOU CONCERNING THEIR PROBLEMS WITH INTERNET AND CELL PHONE 
SERVICES. ARE YOU AWARE THAT RECTOR: 

1. DOES NOT HAVE CABLE TELEVISION, 
2. NO CELL PHONES WORK IN THE AREA AND 
3. INTERNET SERVICES ARE NON-EXISTANT? 

OUR LOCAL LIBRARY DOES HAVE INTERNET ACCESS AND COMPUTERS FOR PUBLIC USE. SOME I KNOW FROM 
RECTOR DO TAKE ADVANTAGE OF THIS. HOWEVER, RECTOR HAS MANY OLDER RESIDENTS AND PUBLIC 
TRANSPORTATION IS NOT AVAILABLE MAKING IT DIFFICULT TO GET TO LAUGHLINTOWN DAILY FOR THEIR MAIL AND 
TO LIGONIER. OF COURSE, FUNDING FOR LIBRARIES MAY BE CUT, SO WHO KNOWS HOW LONG THIS WILL LAST. 

WITHOUT THE AVAILABlLlTYOF THE ABOVE SERVICES, NO PUBLIC TRANSPORTATION AND THE CLOSING OF THEIR 
LOCAL POST OFFICE, THESE PEOPLE ARE DENIED ACCESS TO A TIMELY RECEIPT OF INFORMATION. 

I HOPE THAT THE PEOPLE AND BUSINESSES I HAVE CONTACTED WILL RESPOND TO YOUR EFFORT TO RE-OPEN THE 
RECTOR POST OFFICE, BUT IN THE EVENT THAT THEY DON'T, I THOUGHT IT BEST TO JUMP IN WITH MY RESPONSE. 

THANKS, IN ADVANCE FOR LISTENTING AND GETTING A POST OFFICE IN RECTOR. 

SINCERELY, 
000273 
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KENNEDY. ANNIE L 

From: 
Sent: 
To : 
Subject: 

Saturday, January 02,2010 1050 AM 

Other - Comment 
PRC-PAGR 

We feel that the return of the Rector Post Office would be GREAT. We have a country store owned by Pat F. 
that would be the perfect spot and would open the store to the Rector people. This is needed badly in Rector. 
This would be the meeting spot to pick up your mail, meet and greet within the community, etc. PLEASE 
HELP US OUT HERE. 

Sender Name:Ronald and Donna Pastor 
Sender

000175 
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Optional Comment Form 

thrRectwPast Folkwing we comnie+ 1 wish to make Conwtrnhg the proposed disccwttinuano 
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

 
Thursday, February 11,2010 3:40 PM 

Current proceeding before the Commission - Comment 
P RC-PAG R 

We have a home in Rector,PA in which we reside for about six months a year. Been there since 1963. We're in 
"downtown" Rector and for years walked to pick up or send mail. It was more than practical, it was pleasurable 
and we were in constant contact with our neighbors. Now we must drive over 3 miles to Laughlintown. We do 
have the option of home delivery but with retirement we're somewhat on the "go" and prefer our mail not to sit 
in the roadside box. We would hope that Rector, PA would reestablish a Post Office of it's own. 

Sender Name:R P Rost & Charlotte Rost 
Sender Email  
Daytime phone: 
Sender Address: 
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February 19,2010 

Congressional Liaison 
Director 
Office of Public Affairs and Government Relations 
United States Postal Regulatory Commission 
901 New York Avenue 
Suite 200 
Washington, D.C. 20268 

Dear Liaison: 

My office has been contacted by Ms. Colleen DiPaul concerning the status of the Commission’s 
inquiry into the suspension of the US Post Office in Rector, Pennsylvania. I am enclosing a copy 
of the correspondence that I have received. 

Your findings and views, along with the return of the enclosure, will be greatly appreciated. 
Please direct your reply to my assistant, Ms. Elizabeth Fishback, at the following address: 

Thank you for your assistance with the aforementioned matter. 

Sincerely, 

R-c 
\,sceived STATE OFFICES 

0 600 ARCH STREET, SUITE 9400 
PHILADELPHIA, PA 19106 

-597-7200 8 EGIONAL ENTERPRISE TOWER 
MAR 220\0 

425 SfXTH AVENUE, SUITE 1450 
PITTSBURGH, PA 15219 
412-644-3400 

United j5tatefi $enate 
WASHINGTON, DC 20510-3802 

0 STE 8-120, FEDERAL BUILDING 
specter.senate.gov 17 SOUTH PARK Row 

ERIE, PA 16501 
814-453-301 0 

0 RODM 1104, FEDERAL BUILDING 
HARRISBURG, PA 17101 
717-782-3951 

504 W HAMILTON 
ALLENTOWN, PA 18101 
610-434-1 444 

0 310 SPRUCE STREET, SUITE 201 
SCRANTON, PA 18503 
570-346-2006 

SUITE 3814, FEDERAL BUILDING 

0 7 NORTH WILKES-BARRE BLVD 
SUITE 377M 
1 1  6 S. MAIN STREET 
WILKES-BARRE, PA 18702 
570-826-6265 

000183 
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Arlen Specter 

http://specter.senate.gov


-- , 

Oftice of Public Affairs 
and Government Relations 

December 3,2009 

Ms. Colleen Brown DiPaul 
 

 
  _  

Dear Ms. DiPaul: 

You wrote the Postal Regulatory Commission (Commission) on June 5, 2006 about yaur concerns 
regarding the emergency suspension of the Rector post office in Pennsylvania. This is to inform you 
that the Commission has opened a case to investigate emergency suspensions of post offices, and 
that comments on your experience would be welcome in this proceeding. In addition, a public 
representative, who represents the interests of the public before the Commission, has been assigned 
to this docket and may contact you about this matter. 

During recent Commission consideration of a post office closure appeal for Hacker Valley, West 
Virginia in Docket No. A2009-1 I the Commission became aware that 97 post offices have been 
suspended due to lease expiration during the past 5 years and most of them remain suspended. The 
Commission believes it is not suffioient to simply suspend operations at a post office without promptly 
developing a plan to reopen or close the existing office. To better understand the scope of this 
problem, on November 9, 2009, the Commission initiated a public inquiry, Docket No. PI201 0-1, to 
look into this matter. Interested persons are invited to provide relevant informstion and share their 
views. Written comments may be submitted by January 15,2010. 

Interested persons may submit formal statements regarding this matter for inclusion in the public 
record in that docket by filing online on our website at w.prc.aov. Informal written responses will 
be placed in our commenter file for review by the Commission. For your information, the record 
developed in Docket No. P12010-1 may be viewed on our web site listed towards the bottom of our 
home page. 

In closing, please be assured the Commission takes very seriously its oversight role to ensure the 
accountability and transparency of the Postal Service, and we are looking forward to reviewing your 
comments on this matter. Please let me know if you have any questions and I will be happy to help. 

*I 

- 

Sincerely, 

Annie Kennedy 
Consumer Relations Specialist 

0 0 0 1 5 4  
I 
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UNITED STATES POSTAC SERVICE 

Optional Comment Form 

Following are comments I wish to make 
Offfice. 

concerning the proposed discontinuance of the Rector Post 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe 
the proposal would have on the regularity or effectiveness of your postal services. 

The "proposed &continuance of the Rector Post Office" has already taken effect four yem ago in 
2005 when @e United States Postal Service Pittsbuzgh District Manager "temporarily" moved the 
Rector Post Office to Laughlintown, PA, thus denying our request for a public hearing as required 
before a post office can be closed. 

Unfavorable effects have been a hardship on me as an 82 year old widow who goes south in the Winter 
to be near my son and f a y  since my husband's death ten years ago. When the s c e  was pmided 
by our local village post office, I experienced no problems with the forwarding of my mail; when 
handled by a central system (out of Pittsburgh or wherever?), I have had to pay penalties on overdue 
bills I never received and officid mail did not get through. Laughlintown post office has done an 
admirable job but had difficulty with seasonal overload and training new workers. 
Driving to and picking up mail at a location on a major highway has been a safety hazard and an 
inconvenience not only for Rector users but also for Laughlintown original users. Not to mention 
having to make a special trip to a town where most of us have no other business-- why not Ligoder, the 
same distance from Rector as Laughlintown, our township seat where we shop, especidy fOF 
groceries, and recreate at the library-Y- theatre ... ? 
Rural delivery does not suit me as I come and go & prefer my service from the post office, not from a 
box on the mad. 

11. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe d e  proposal would have on your community. 

The proposal -now four years in effect- has been devastating to o w  Rector c o m d v - -  no 
community since the post office and store (where USPS had contracted to move service when the 100 
year old lease in a private home was not renewed) have been closed. 

III. Other Comments. Please provide any other views of information that you believe d e  
Postal service shodd consider in deciding whether to adopt the proposal. 

Many who signed the petition for a public hearing are disenchanted with USPS treatment of our rural 
commUnitg where notices are posted on "public heark&' in the Laughlintown post office, which those 
out of town for &e season or using rural delivey do not see. , 

Name of Postal Customer: Co&n DiPad 
'. Mailing Address:

City, State, and ZIP Code: 000155 -3- 





KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

Wednesday, January 27,2010 7:41 PM 

Current proceeding before the Commission - Comment 
PRC-PAG R 

I AM 80 YEARS OLD HAVE LIVED HERE FOR 62 YEARS AND HAVE TO CHANGE MY ADDRESS 4 
TIMES I AM NOT UP TO CHANGING EVERYTHING OVER AGAIN OR PAYING SOMEONE TO DO IT FOR 
ME WHY CAN YOU NOT LEAVE OUR POST OFFICE HERE AND LOOK OUT FOR ALL OF US OLD 
PEOPLE AND NOT JUST FOR YOUR BENEFIT WE PAY ALOT OF TAXES AND WHERE ARE THEY 
GOING?????????? PLEASE KEEP US THE SAME AND OPEN THE POST OFFICE BACK UP IT IS TO 
HARD FOR ME TO DRIVE TO LAUGHLINTOWN ESPECIALLY THERE IS NO PARKING AND HARD TO 
GET IN AND OUT OF AND NO ROOM INSIDE THE LITTLE OFFICE THANK YOU MRS. EARL STEIN. 

Sender Name:MRS. EARL STEIN 
Sender Email: 
Daytime phone
Sender Address: 

000187 
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From: 
Sent: 
To : 
Subject: 

Wednesday, January 27,2010 7:27 PM 

Current proceeding before the Commission - Comment 
P RC-PAG R 

I WOULD NOT WANT RECTOR P.O. TO CLOSE I HAVE LIVED HERE 40 YEARS AND HAD TO CHANGE 
MY ADDRESS 4 TIMES I THINK SOMETHING COULD BE DONE ABOUT THIS WE NEED A POST OFFICE 
IN RECTOR THE LAUGHLINTONW BRANCH IS TO FAR TO TRAVEL AND NO PARKING VERY 
DANGEROUS TO BACK OUT NEAR ROUTE 30 ALSO IT IS TO SMALL AND YOU HAVE TO WAIT ALONG 
TIME TO GET SERVICE ONE MAN AT THE WINDOW AND NO ROOM FOR MORE THAN 4 PEOPLE TO 
STAND FOR SERVICE LAT ALONE MORE COMING IN FOR THEIR MAIL AND GETTING HIT BY THE 
DOOR THAT ONLY SWINGS ONE WAY. KEEP OUR POST OFFICE ADDRESS AND OPEN US BACK UP 
THANK YOU, BARB AND DENNIS STEIN WE HAVE A BUSINESS AND IT IS TERRIBLE TO CHANGE 
EVERYTHING AND LOOSE MONEY MAYBE THE GOVERMENT WOULD GIVE US SOME OF THE MONEY 
THAT WE WILL LOOSE. THANK YOU 

Sender Name:MR.&MRS. DENNIS STEIN 
Sender Email:  
Daytime phone:
Sender Address:

1 



From: 
Sent: 
To: 
Subject: 

Wednesday, January 27,201 0 7 5 4  PM 

Current proceeding before the Commission - Comment 
PRC-PAG R 

I AM SO UPSET ABOUT LOOSING OUR POST OFFICE IN RECTOR I HAVE LIVED HERE FOR 15 YEARS 
AND HAD TO CHANGE MY ADDRESS 3 TIMES IT IS COSTLY NOW YOU WANT US TO CHANGE IT 
AGAIN UPON OUR EXPENSE. IT IS HARD TO GO TO THE LAUGHLINTOWN POST OFFICE AND COSTLY 
TO DRIVE THERE IT IS TO SMALL ,AND YOU HAVE TO WAIT FOREVER ONE CLERK AT THE WINDOW 
AND NO PARKING AND VERY DANGEROUS TO PULL IN AND OUT OF LEAVE PUT US BACK TO WHERE 
WE WERE NICE LITTLE COUNTRY POST OFFICE AND ALOT OF BUSINESS I THINK IF YOU WOULD 
LOOK BACK AT THE LOG IT MADE ALOT OF MONEY WITH THE MELLONS NEAR BY LEAVE US ALONE 
PICK ON SOMETHING ELSE NOT THE POST OFFICE IN RECTOR 

Sender Name:MR.&MRS. DENNIS STEIN 
Sender Email:
Daytime phone:
Sender

1 



The service to community.was lost with the clo ing of the bostal officc 
This office had who took took the heart oi the commungty needs 
before her own. office exceed the expec income and was 
below expenses e The postal office was an to tbe postal 
service as it rebresentqd what the postal service w about: which is 
service to the cbmmunity. Many people in the commun gon$ to route 
addresses to avolid the drive of 7 miles round trip, sti&l takes 2 

I days to qet a b ~ ~ k  of stamp which was delivered the w2th the 

Rector Post Ofdice is the life of the small commu ties like Rector- 

service but fo ,the communication and information 
community. Wit out the post office this service i lost to the rural 
community whic are the backbone to America. This 0rm is a qoo2 
example of the 3 kack of concern by the postal serv e* It had 'to be copied 
Sy the post office and also not everyone received 

People reli @ on their small rural post office ot only for mail 
f happenings in the 

COPY to I;ePlY which' 
is another lsadvantage because the small rura office would see that 

every would have received this le er and in.'a good 

The postal servi)cs used their authority and power 
procedure to their own reguaation. When y suspend. the office 

and with the leaser and to inf the post employees 

out using proper 

the postal had a place to move the ofice b ailed ts' do 80 
own rules. The Pittsburgh manag failed it0 come out 

in what was hap>eninq. They 1 to communicate 
ignored a petition to stop closing; The postal 
the samll rural offices to community where the 

service is greakbnd by doing so could increase volpme. The postal 
s to delkver mail. They 

WhQ are Only 
rbsded in th? mor 

I money. 



August 10,2005 

To : 

I am writing to complain against the United States 
Postal Service for closing the Rector PA Post Office at 
15677. The lessor gave the Postal Service 5 months to 
vacate the facility on June 1,2005. The Postal Service 
asked the lessor for a couple months more so they could have 
time to move down to the store 1/4 mile away. Two months 
after courtesyly extending the deadline the people of Rector 
received a letter in the mail that beginning Aug 29,2005, we 
would have to drive to Laughlintown to pick up our mail. 
This would mean about 40 miles a week and with the price of 
gas and I find this totally unacceptable. 

store owner had agreed over the phone on a monthly rent. On 
the day "Bill Battles Post Ofice Operation Manager'' brought 
the closer letter out to Rector Mr. Battle did not even have 
the courtesy to stop at the store to tell the owner the 
Postal Service would not be using his facility. 

about the lease being cancelled they got all kind of 
different stories from the Postal Service on what it was 
going to do. 

When the store owner called Jeff Gregg in North 
Carolina with whom he was talking about the lease Mr. Gregg 
was dumb founded to hear that the Rector Post Office was to 
be closed. 

I find the Postal Service to be like the rest of 
government agency all you can expect from them is lies. I 
saw on Fox News Show that last year the Postal Service 
sponsored Lance Armstrong Cycle team to the tune of 9 
million dollars. This year I understand the Postal Service 
is sponsoring a race car. 

I would like to know why the Postal Service can spend 
all this money on other things and can't give the hard 
working taxpayers the same service in their community that 
they have now. But then again we don't have to worry because 
it won't be long till the postal service don't have money 
and expect us to accept a postage stamp increase. 

I have the understanding that the Postal Service and 

I found by talking to neighbors when they called in May 

Sincerely I 

Albert E. Tenney u 
  

P.S. Excuse the grammer and spelling but I am just a plain 
country taxpayer. 



ecember 28,2009 
Receive d 

TO: Postal Regulatory Commission 

JAN 042010 901 New York Ave NW 
Washington DC 20268-0001 

Dear Sir: nflee of PAGR 

Due to the fact that I am now 85 years old and am legally 
blind, I am having my family write this letter for me. This is 
the latory of the Rector Post Office and how the Pittsburgh District 
mishandled the entire problem. 

that was the postmasker- at Rector, Pa 15677. The facility was 
located in the front room of a home for 107 years before it was te 
temporary suspended due to lack of the Pittsburgh District doing 
their job. The Postmasters that served this office over all those 
yeark was from one family and in fact it was being served by the 
third generation of postmasters. 

how I as the leaser attempted to work with the postal service and 
also how the Pittsburgh District refused to answer questions regarding 
the closing of the Rector Post Office. The Postmaster at the time 
took an emergency leave and left the community so that no reporter 
could find her and the community did not have to help her hide to 
avoid making any comments as she repeatedly told us she could not 
get involved But I know for a fact she was devasted with what the 
Postal Service had done and cried many time when she thought 
no one was around. This facility was the front room of my home and that ’ 

is why I know what she did as I could hear her. 
In the beginning the Postal Service paid no rent at all. In the 

late 6 0 ’ s  they paid $25.00 a month for the facility. After I retired 
in 1990, I asked for a raise and received $100.00 per month of which 
I paid both the heat and the electricity. As the years went by the 
Postal Service add more machines and it became necessary for the 
equipment to stay on 24 hours a day 7 day a week. In 1999 the post ~ 

office sent notice they was taking the last 5 year option and that 
by the end of those 5 years REctor would have a new office. In 2001, I 
sign a lease that included a raise to $150.00 per month. In 2005, 
the post office now had placed a computer with internet service,so 
I decided I needed a pay raise. I asked for everything to remain the 

increases of 5%. They refuesed and wanted toadd trash removal to my 
expenses and would give me $200 a month. I snet letters and when I talked 
with the man from the leasing department, he told me to sign the lease 
or they would close the office. To me this was a threat. I then 
contact my attorney, who could not believe the demands the leasee was 
placing on me the leaser. So I came home and my son and I dkscussed 
my option. I also did not want them to place renewal options that I 
could not refused and also not allow me to sell unless the post office 
continued to use the front room. You know that no one would purchase 
a home with that being demanded so I elected to terminate the lease. 
I gave them until June 1, 2005 to vacate the building. Over the 6 months 
the lease department talked with me and told me they needed more time 
to move the office to the local store and would I give them until 
the end of August. After receiving a verbal agreeement that the ofice 

First so there is no misunderstanding, I am a retired Postmaster 

I am enclosing letters and articles from the paper showing 

Same except to increase the monthly rent to $200 and have annual i - -  L 

000192 



was moving to the store I agreed verbally to give them more time. 
The store owner Mr. Flaherty was also waiting for them to 

give him the okay to remoddl the store to accommodate thepost office. 
Instead on July 27,  2005 a man from Pittsburgh came into the office 
told the clerk to call the postmaster in and told them they had to 
place a lekter in the customers mailboxes. To the Postmaster surprize 
it was a letter telling the customer that effected August 29, 2005, 
that we have to go to Laughlintown to get our mail as the lease was 
terminated.lo me it seem they tried to ?lace the blame on me the 
leaser and not the fact that the Pittsburgh District did nothting 
to committed to moving the office to a place that was willing to 
acconadate the post office and the commun.ity was very much in favor 
of the move. When you called Pittsburgh to get any answers from them 
about the facilitypriorto 'the letter we received different 
information depending on who you talked with.1 feel that the Pittburgh 
District had no attention to this proablem and made up their mind 
to suspend the service to the people without doing anything and refused 
to talk with the people or to answer question from the newspaper. 
This is just another way the postal service has gotten away from 
why they were established and that is to delivery mail. At the time 
of the closing of the Rector Postoffice the postal service was 
sponsoring a race car and I have seen many advertisement on television 
that my son tells me about regarding shipping using the post service. 
If the postal service would do their job and do it correctly they 
would not have the low mail volume. Even my own family is sending 
less and less mail and paying their bill online as they say you 
can't rely on the postal system to delivery your mail. 

the truth and that the postal servfce did an injustice to the 
Rector people by suspending the office. The people are basically 
retired and have trobule getting around and the postmaster that 
served the office was also a registered nurse and so she was also 
the medical person available to look at people and to check them 
out not only in the office but on her luchtime she delivered post 
office box customer their mail if they were sick and could not get 
out to get it and also she checked on them to make sure they were 
okay and did not need anything as she would drive into the grocery 
store or to the drugstore to get them medicine. She was more than 
a postmaster but she was the community heart and soul. She never 
said no to anyone who asked for her help and she was able to know 
if some one was not in for their mail and would call them to see 
if they were okay. She was our information person to let people 
know and had a area for people to place sign regarding events. 
The people of Rector needs a post office even if it is a station or 
as my family calls it a contactstation that the fprmer postmaster 
could run I think the people of Rector would even fund for an office 
just to help them know what is happening and to avoid driving the 
7 miles to mail a package. Thank-you for letting me express my 
concern as I am getting older and i did not want my son to have to 
deal with this after I passed as I have a heart condition and am 
now legally blind. I hope for the sake of the rector community you will 
not permit them to permanently close this office but would make 
them reopen it because they had a place to go and did not do it.The 
town needs their post office bakc and should be rightfully given it 

You can see by the information I sent you that this letter is 

and the people in pittsburhg should be held accountable for 



and the Pittsburgh District managers should be held accountable for 
what they did to the Rector Community and be fired for theirlack 
of work. It is so much easier to sit on your rearend and close 
something then to get out there and work with the people to resolve 
the issue. 

Sinc, re y 

$$, r- 
Ida Tenney d 

0 0 0 1 9 4  
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Columbia Facilities Service Office 
PO Box 701, Columbia MD, 210454701 

DATE: January 12, 1999 

OURREF Rector, PA-Main Post oflice 

suBJEcE: Renewal OptmnCI*&m 

TO: 

The Postal Service has already exercised its final renewal option 
extending the lease term in your building until December 31, 2001. The 
Pittsburgh District tells me that the facility is on the five year replacement 
list and should be completed prior to the expiration date of your lease. 

If you have any questions, please feel free to call me at 410-997-6216. 

Carry Matjox ' __ A 

Real Estate Specialist 



Columbia Facilities Service Office 
PO Box 701, Columbia MD, 21045-0701 

DATE: March 22, 2001 

OUR REF: 

SUBJECT: Lease Extension 

Rector, PA Main Post Office 

TO: 

The Postal Service is requesting a month to month extension of your 
current lease effective January I, 2002. This extension is necessary 
due to the fact that our current new facility project has been delayed due 
to a national capital freeze. As a consideration for the extension, I am 
recommending to the Contracting Officer that the new rent be increased 
to $1,800 per annum. 

If the lease extension is acceptable to you, please sign, date, and return 
two copies to this office for processing. 

If you have any questions, please feel free to call me at 410-997-6216. 
(FAX 4yO-997-6260) 

RealEstate Speciaht/ - 



ilities Service Office 
lbia MD, 21045-0701 
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PO Box 35 
Rector PA 15677 

December 6,2004 

Dear Sir: . -  

This letter is in responds to the lease agreement for 
the Rector Post Office. I will not sign the agreement. In 
my original letter dated October 22,2004, I gave you what I 
would accept and I told you I would only sign a new lease, 
if those terms were met. I never paid the trash removal and 
I am not about to start. I will not accept a 5 year renewal 
with 5 year optional renewals. My terms are simple month to 
month lease with your agreement that a new post office will 
be available by the spring of 2006.If you are not going to 
meet my requirements then I have no other choice then to 
terminate the lease.1 am older and am not interested in any 
long term lease that cause a problem for my family. 

Sincerely, 

Ida Ankney Tenney 

000198 



Items for Lease 

1. On anniversary date a 5% automatic increase to the rent 
payment will occur. 

2 .  No restroom facility 

3 .  No parking 

4. Total room stze 300 square feet. 

5 .  Month to month lease wi%h either party able to terminate lease 
with a 90 days notice. 

6. Payment due the 1st of each month for that month. 

7. No repairs or changes to facility unless leasor deem necessary. 
- 

8 .  Heat and light to be paid by leasor. 

9. Not responsible for any postal property lost due to fire or 
theft. located in the facility 

10. Monthly rent for the year 2005 will be $200 per month 

, 

00019Y 



January 25,2005 

 

-__ - - -    - 

RE: Rector Post OfEce Lease 
Route 381 South 
Rector, PA 15677-9998 

Dear Mr. Gregg: 

I have reviewed your proposed lease renewal with my attorney. After taking all 
of the details into consideration, I have decided that it is no longer economically 
feasible for me to continue to rent the space to the United States Postal Service. I do 
want to give you time to find a new location. As you know, when the lease extension 
was executed on a month-to-month basis beginning January 1, 2002, it was with the 
understanding that the United States Postal Service was looking for a new facility in the 
Rector area. 

This letter is my notice to you of the termination of our month-to-month lease, 
but I am willing to let you stay until June 1 , 2005. If you are able to find a new facility 
prior to that date, I will agree to an earlier termination. 

Please contact my attorney, at  
8 or by telephone at if you have any questions. 

Very truly yours, 

J+L 4- 
Ida Ankney Tenney 

00020i) 

PC: George V. Welty, Esquire 
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DISTRICT MANAGER, 
CUSTOMER SERVICE AND SALES 
UNITED STATES POSTAL SERVICE 

We, the citizens and customers of the Rector Post Office hereby protest any 

It is our desire to retain our post office at its present status - a United States post 

We have many concerns, among them the sanctity of the mail and the 

change in the present status of our post office. 

office operated by a postmaster and career postal employees. 

inconvenience your proposal presents to us in delivering and sending the mail, 
particularly accountable mail. We are especially concerned over what effect your 
proposed action would have regarding the purchase of postal money orders. We are also 
well aware of the documented abuses possible through a contract mail station. 

The Postal Reorganization Act of 1970 calls for providing a maximum degree of 
effective and regular postal service to rural areas, communities and small towns where 
post offices are not financially self-sustaining. 

We do not feel your proposals meet these criteria. 

Sincerely, 
Customers of the Rector Post Office: 

000201 
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PETITION FOR RECTOR POST OFFICE 

. . .  



PE?TMON FOR RECTOR POST OWICE 

E NAME 



PE"I0N FOR RECTOR POST OFFICE 



PETITION FOR RECTOR POST OFFICE 

NAME DATE 



PETITIO* FOR RECTOR POST OFIFICE 

DATE 



PETITION FOR RECTOR POST OFFICE 

NAME ADDRESS DATE 
-- 
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PETITION FOR RECTOR POST OFPICB 

NAME ADDRESS DATE 

!. . 

- .  



PETITION FOR RECTOR POST OFFICE 

/ 
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NAME   
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PBTSTION FOR RECTOR POST OFFICB 

NAME ADDRESS DATE 
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Bi-Gtness WE Post ofice closing Rector branch 

For more than a century, Rector residents have picked up their parcels and 
letters from a small room in a private home along Route 381 in Ligonier 
Township. 

But starting at the end of the month, more than 100 of them will have to 
drive five miles farther to get their maif when the U.S. Postal Service moves 
out of that house near Jacob Miller Road. 

“The lease for our postal facility in Rector has been terminated by the landlord,” a letter d 
postal customers states. “Beginning Monday, Aug. 29, we will temporarily move our retail 
the Laughlintown Post Office. .... We apologize for any inconvenience this may cause an( 
your patience during this transitional period.” 

Messages left for postal service officials seeking further comment on the closing were noi 
Tuesday. 

Yet many residents in the rural villagi 
wondering what “temporarily” means 

Patrick Flaherty, owner of the nearby 
Market, is particularly curious. 

Flaherty has had open arms for the I: 
he cleared 300 square feet of space 
general store and gas station along L 
just off Route 381. 

”Since I have the only commerciai pr 
Rector, I thought it made sense,” he 
that he wrote to the postal service in 
an offer to modify his store to suit or 
post office on adjacent property. 

3.3-1 - -  F l ”  Both lease options would have provided parking and handicapped accessibility -- someth 
facility has never had. Patrons now park in the yard or along Route 381, which has Iimitec L - r :  --ri> 

~ , -- :err rl” 



x:?' -fB<I.& space, and must climb a few stairs to the post office's porch. 

But Flaherty's offer was initially rejected. 

"They said, ?hanks, but no thanks,"' he said. 

Then, in May, Flaherty was contacted by postal service officials who had reconsidered, hi 

"They said they were interested in renting space. We talked about renovations and we ag 
everything, the rent, the amount of space," he said. "So I ripped out my kitchen and freez 
all my stock into other areas and had the space all ready." 

Then, in June, "I heard that they were given a two-month extension. But I was assured th 
stilt coming, and that they'd be in by the end of August," he said. 

However, with the closing looming, Flaherty said he still has no idea whether he'll have a 
tenant or not. 

"No one has told me that they're not coming, but it's nearly the end of August, and I still c 
answer," he said. "I'm not very happy, no. I thought I was due a little more courtesy than t 

Residents aren't real happy, either. 

"This came out of the blue," said David Kilgore, who lives aiong Linn Run Road with his v\ 
likes the idea of moving the post office into the store. 

"It just seems like the logical thing to do," he said. "If not for the parking aione." 

The Kiigores said it would also lessen the burden on residents who depend on the neighk 

Rector's post office serves about 220 customers - 105 of whom still come in to pick up ti- 
Nancy Kiser, postmaster replacement there. 

"Some of them are pretty upset. There are a lot of elderly people, and it will be hard forth 
admitted, noting many don't like traveling Route 30. 

She also noted that a portion of Route 381 that leads to the highway is prone to flooding ( 
rains. 

Even the property owner who is evicting the post office agrees that moving it into the stor 
fitting solution to keep a post office in the viilage. 

But Ida Tenney said she is also in the dark about her former employer's plans. 

"It's awful. They won't tell us anything," said Tenney, 80, who worked for the postal serwic 
and served the last seven of those years as postmaster in the house where she still lives 

Her daughter, Eleanor Pennington, took her place as postmaster, but was put on extende 
week. 

"She's very ucset," said Tenney, declining to discuss that issue. 

Tenney had her attorney notify the postal service in January that it had six months to vac; 
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4 Post office closing Pittsbser-corn Pase 3 of 3 

property. 

"She didn't want to tie the property up for 20 years," said her son, Albert Tenney. 

The postal service "only paid $1 50 a month and she asked for a raise to cover fising elec 
he added. ''They told he; they would give her $50 more a month, but she would have to p 
garbage collection. Now, ail we get is the run-around. It's a shame that a government age 
that." 

Flaherty said he is equally flabbergasted, but said his of'fer stitl stands. 

The postal service is "welcome next month, or even next year," he said. 

Flaherty and the Kilgores said they have contacted several state and federal lawmakers i 
plight, including U.S. Rep. Tim Murphy, U.S. Sen. Rick Santorum and state Rep. Jess St; 

"But so far, we haven't heard back from any of them," Jane Kilgore said, adding that she i 
husband are joining with friends and neighbors in an attempt to organize and circufate a 1 
submit to the postal service to keep a facility in Rector. 

"I guess we're a sort of a self-appointed, unofficial committee," she said. 

Mary Pickels can be reached at 
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TRIBUNEREVIEW Sunday, August 28,2005 

NEIGHBORHOODS 
- - . - . - - 

# INSIDE News from Latrobe, Ligonier and surrounding areas e Neighborhood News 6 Your Neight 
? 

> Petition circulating 
Saturday was the final day 

Rector's mail was distributed Is it the end for post office from the front room of the 

t ea se  loss 
moves mail 

from .. longtime 1 

meeting place 
RECTOR 

Some fear the 
postal service won't 
reopen to save casts. 

BY CAFG.~'?: HOLLAm 
fOR TWl TRI8UNL-RNIW 

The temporary closure of the 
Rector Post Offlce marka the end 
of an era, one that began more 
than 106 years ago, 

Saturday wa) the final day 
mail was available In the old post 
offlcelocatedInthettrcomof 
a privata home occupied by Ida 
Anhey Tenney and her grand. 
daughter, Hope Pmhgton. Be- 
ginning Monday, Rector postal 
patron8 mu& travel to the Laugh. 
lintown Post Offlce for their 
mall, atrekmanyofthemcallin. 
convenient. 

"It'd an old-time poat office In 

Postmaster 
Eleanor "Ellie" 
-Pennir,gton 
sorts mail Into 

boxes. Some 
of the boxer 
came from the 
Laughlintown 
Post Offlce 
whin It was 
locatrd In the 
back of tlders' 
Store, In 
Laughllntown. 

post office 

rich (Rolling Rock) country." soon. Diane Svoboda, a post Offlce 
saidEleanor "Ellie" Pennington, The transition occurred be- medla relations spokeswoman, 
the current pottmaster and Ten. cause Tenney terminated the said the Pittsburgh DiWkt Post 
ney's daughter, of the Rector fa. post offlce'slease, acbording to a Offini8n'tfollowingthatpoli~~ 
cility. JuIy 21 letter sent to box-holders "Remember, post Omce w w  

Box-holder Joanne DeWitt de. by William P. Battle9 Jr., OF the ice b all ebout customer mrvice 
scribed the post office as a PostalServfce and needs," she mld. "Ifthey am 
friendly neighborhood gathering Although Battles' letter de. closing smaller fecllities In other 
spot where patrons learned the scribes the move as temporary, places, it's a last resort." 
latest townnews. RectorrresidentsworryItmaY~ Shesa idposMoQcimm 

"We're qualnt,"she sald. permanent. They've heard the d e h g a  optionstoremlve the 
Local postal patrons hope a post offlce wants to reduce the 

new location In Rector is set up number ofsmaller facllities. SEE RECTOR ' 4 

private home owned by Ida 
Ankny Tenney. 

On Monday, Rector Post 
Office's 105 patrons must travel 
to the Laughlintown Post Office 
to pick up their mail, according 
to a July 27 letter sent to postal 
patrons and signed by William 
P. Battles Jr., of the US. Postal 
service. 

For security reasons, all . 
customers will need to  show 
identification for mefl t o  be 
released. Delivery addresses will 
remain the same. 

This situation is temporary, 
Battles wrote. 

Because another Rector site 
has not barn chosen, portal 
rervlce was moved to 
Laughlintown "to provide 
uninterrupted service to the 
customer," said Diane Svoboda, 
I pest office media relations 
spokeswornan. 

A standard postal petition to 
keep the post office open and 
in the community is being 
circulated by Albert Pcnney. 

The petitlon can be signed at 
the Rector playground from 5 to 
730 p.m. on Monday and 
Wednesday. 

Residents unable to attend 
can contact Rector resident Jane 
8. Kitgore and her husband, 
Bob, to make arrangements to 
slgn the petitlon. The Kilgores 
also are willing to visit 
homebound residents so they 
can sign the petltion. 

- .- - . __ _ _  
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POST OFFICE OPERATIONS . 

UN1lEDST.AE.S m POSXAL SERVICE 

. - -  

Dear Postal Customec 

As you may be aware, the lease for our Postal facility in Rector Pennsylvania has _. - - 

been bminated by the !andto&. In orderlo-provide you with uninterrupted 
service, beginning August 29,2005 we will temporarily move our retail operations 
to the Laughlintown Post Office. 

Post Office box holders can pick up their mail from the service window at the 
Laughfintown Post Office located at 13920 Route 30 beginning August 29. 
Delivery addresses will remain the same. For security reasons, all customers 
will need to show identification for mail to be released. 

The'Laughlintown Post Ofice is located at 13920 Route 30, and is open for retail. 
business during the following hours: 

Monday - Friday: 8:30 a.m. - 12:OO noon 
1:OO.p.m. - 4:30 p.m. 

Saturday: 9:OO a.m. - 1200 noon 

Please be assured that we aFe doing everything possible to provide excellent 
service to our valued. customers of Rector. We apologize for any inconvenience 
this may &use and appreciate your patience during this transitional period. 

If you have any questions, please feel free to contaa Mrs. Lundquist, Postmaster 
of Laughlintown at (724) 238-4560 or our Consume% Affairs Office at 
(4.1 2) 359-7845. 

*kt 

Sincerely, 

William P. Battles, Jr. 
manager,  Post office Operations 

cc: 
Keith Beppler, Pittsburgh District ManagerlLead. Executive 
Rocco D'Angelo, NSenior Manager, Post Office Operations 



MANAGER 
POST OFFICE OPERATlONS 

March 16,2006 

Dear Postal Customer: 

As you are aware, it was necessary to suspend services at the Rector Post 
office when our lease was terminated by the landlord. Rector Post offce Box 
customers have been receiving service from the Laughlintown Post office. 

- __ I - - - 
I would like to take thisopportunity to thank our Rector customers who have 
taken the time to share their wncerns with us regarding mail service and to 
assure you that each comment has been given, and will continue to receive, our 
full consideration. 

Regrettably, we do not expect that plans for the establishment of a new facility in 
Rector will be finalized in the near future. We are prepared to offer rural delivery 
to those customers who qualify and who choose to avail themselves to this 
service. 

Rural delivery is particularly beneficial to those with disabilities, senior citizens, 
and people who work during Postal business hours because it allows for 24-hour 
access to the mail and does not require a trip to the Post Office. In addition, the 
carrier can provide almost all retail services that are provided from your local 
Post office. 

Electing rural delivery will require that you change your delivery address to your 
street address by submitting a change of address form and will no longer entitle 
you to free Post office Box delivery. You will also be required to erect a mailbox 
in accordance with the specifitions provided on the reverse of this letter, at a 
location authorized by the postmaster. 

We ask you to please take a moment to complete the attached questionnaire and 
return it in the postage paid envelope provided by March 31, 2006. If you elect to 
receive rural mail delivery, we will be in contact with you to provide additional 
information. 

In the meantime, if you have questions or concerns, please contact Mary 
Lundquist, Postmaster, Laughlintown at (724) 238-4560. 

Sincerely, 

William Battles 
Manager, Post Mice Operations 

1001 CWFORNUAMNUE 

m W .  PA 15290-9992 
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12/9/2009 1 1 :00:50 AM 

SUSPENDED POST OFFICES 
INFORMATION REQUEST 

1. Name (including ZIP Code) Qmx\ocr(L T & w *  - /SSy’* Rd &, /+73y b&mk ~ T A ~ ~ M J  d -.e 4 & n ~ L  
2. Describe Locality (e.g., Urban/Suburban/Rural): 

4. Date of Suspension: // 3& A 007 

5. Current Status: O Q a d  

6. Reason for Suspension: b aJ, 
a. If lease termination, who termi 

/ /  

W / y 4  L ==./do fmJ5G.Q 

b. Reason give for leas termin--. 
m d - 3 4  

c. If Postal Service termi 

d. If reason other than lea! 

-Reasc 

-NU 

7. Current status 

rn 1z.er, 

9 -7 

.g., permanent f a c i l i t y m ] t r a i l e r ,  
Y _. I__ ._ 

-month lease; other). e * & w  ,-& 

+ prior to suspension. /q 

trailer, other). 

ce (e.g., written lease for term of I 

- - ’ 9% l!.&&& & 6&‘- 
b. If Closed or Still Suspended, provide: 

+Jme, io&&, and-dist-to closest operfing post O T t i i t h  the 

-A list of services that are no longer 
restricted basis) to customers of the suspended post office. ~ C I I / %  

same or comparable services (include ZIP Code).- 0&-&BcoLlfclr\ 
qmA---d @-&! 

ifable (Or are only available on a 

000222  
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c. For Closed Post Offices: 

-11 lUlMle wriecner appiicame; aisconfinuance DroceUUreS were ioiiowe 
\--- 1--1- - _-I J z -  _- ~ 

and, if not, what procedures were not observed. ,do%qd 
f ~ , m G  4 A A A A W ~ ~ ~  .4ur J , ,  0-* -. 

d. For Post ices still in Suspension A _.  

-Have 
- 

-If so, provide th 
instituted. 

-The current status of discontinil 

-Indicate which, 
observed. 

fm 'y,n/a7., 
fl@&MG'>~c/ldL 

8. Descriptions of actions take 



January 11,2010 

Annie Kennedy 
Consumer Relations Specialist 
901 New York Avenue NW Suite 200 
Washington, DC 20268-0001 

Dear Ms. Kennedy, 

I am writing you in response to your letter dated December 3,2009 in which you informed me that the 
Postal Regulatory Commission has opened a case to investigate emergency suspensions of post offices, 
including the Spring Run Post Office Docket No. P12010-1. I am a concerned resident of our small rural 
community who cares about the outcome of our invaluable post office and I would like to thank you for 
initiating this public inquiry. 

Members of our community were informed on May 24,2007 at a public meeting requested by Post 
Office Officials that our post office would not be suspended and that plans were to move forward with 
the new proposed site for a post office. A contract has been signed by the landowner of the proposed 
post office site, Ray McGee; however, no building has been moved onto this site as promised by Post 
Office Officials. The current lease holders of the post office site, Dan and Julie Fleagle, have continued 
to renew the lease for the Spring Run Post Office thus allowing members of the community access to a 
post office that lies at the physical and economic center of our rural area. 

Enclosed you will find a copy of my original letter to Michael Becker, Jr., acting Post Office Operations 
Manager and also my letter to the Postal Rate Commission. These were mailed in May of 2007 after 
receiving news of a “temporary suspension” for our Spring Run Post Office. It is my hope that this public 
inquiry will provide our community with the answers we have been looking for now for almost three 
years. 

I look forward to hearing from you on this matter and I welcome any further questions that the 
Commission may have regarding the Spring Run Post Office. 

Since re I y, 

Robin M. Coons 
0 0 0 2 2 4  
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May 10,2007 

Michael L. Becker, Jr. 
Post Office Operations Manager (Acting) 
1425 Crooked Hill Road 
Harrisburg, PA 17 107-9992 

Dear Michael L. Becker, Jr., 

AS a resident of the state of Pennsylvania and as a member of a small rural community, I, 
Robin M. Coons, am writing you in reference to the "temporary suspension" of service at 
the Spring Run Post Office. As a concerned resident of the Spring Run community, I 
would like to take the time to express my thoughts regarding your proposal to consolidate 
our post office with the Dry Run Post Office and what effects this change would have on 
our community. 

Under provisions of the Postal Reorganization Act of 1970, the Postal Service is 
obligated to provide a maximum degree of effective and regular postal service to rural 
areas, communities and small towns where post offices are not financially self-sustaining. 
The proposed action for suspension and subsequent consolidation of our post office will 
not serve the best interests of our postal customers and we strenuously protest the loss of 
our community identity. 

You are obviously unaware of the fact that the location of the Spring Run Post Office lies 
at the economic center and cross roads (routes 75 and 641) of our rural community. 
There are numerous businesses located in Spring Run that have chosen their sites in this 
particular area of the community for obvious reasons: LOCATION, LOCATION, 
LOCATION. These include, but are not limited to, a gas station, a restaurant, a bank, a 
lumber barn, a food market, a clothing store, an attorney's office, a tax office, a sporting 
goods store, a gift shop, a tree farm, and a trucking company. In addition to these 
businesses there are also three churches in Spring Run that use the services of the post 
office. All of the above mentioned businesses are within walking distance of the post 
office and many postal customers can take care of other business in addition to picking 
up their mail. This is especially true for the many Amish families that live in our 
community. For some, it is already a two mile commute on foot or horse and buggy to 
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come to the Spring Run Post Office. If our post office were to be consolidated with the 
Dry Run Post Office, this commute would be over four miles one way for many Amish 
who currently use the Spring Run Post Office. In addition, due to rising fuel costs and 
environmental concerns, why would postal customers who currently walk for their mail 
at the post office want to drive several miles to the next town for their mail? 

The lease for the Spring Run Post Office expires May 30,2007. This lease is being 
terminated not by the Postal Service, but by the lease holder who wishes not to renew the 
lease contract. Furthermore, an alternate site had already been chosen and approved by 
the Postal Service months ago when they accepted the bid of Mr. Ray McGee, a local 
excavating contractor. He is the owner of the land that was chosen for the new site of the 
Spring Run Post Office. He has dealt with Mr. Michael R. New, Real Estate Specialist 
Eastern Facilities Service Office, United States, P.O. Box 27498-1 103, Greensboro, NC 
27498- 1 103. Mr. New worked with Mr. McGee on the dimensions of the building and 
parking spaces. Currently Mr. McGee has approximately $3,500.00 personally invested 
into preparation of the site. Mr. McGee was in disbelief when he received the notice 
stating the "temporary suspension" of the post office, because this contradicted his 
dealings with Mr. New. I do not know all the details of the financial aspects of the postal 
lease agreement, nor do I understand the political ramifications of the situation; however, 
finances and politics aside, the proposal to suspend and subsequently consolidate our 
Spring Run Post Office just isn't practicing common sense. 

The Spring Run Post Office encompasses approximately 43% (just over 400 customers) 
of all postal patrons for Fannett Township. There are four other post offices that 
comprise the remaining 57% of postal customers in the township. This fact in and of 
itself should stress the importance and necessity of retaining the existence and location of 
the Spring Run Post Office in Spring Run where it belongs. Furthermore, there are many 
more customers that use this post office who do not even live in our community simply 
because of its convenience and location at the intersection of routes 75 and 64 1. This 
post office is indispensable to the many businesses and members of our rural community 
who support it. 

I appreciate your consideration of our position and encourage you to attend our meeting 
that has been scheduled for our community on Thursday, May 24,2007 from 7:OO p.m. to 
9:OO p.m. at the Upper Path Valley Presbyterian Church, 16950 Main Street, Spring Run. 
I appreciate your time and look forward to the opportunity to discuss this "tentative 
change" that you have proposed for our Spring Run Post Office. 

Sincerely, 

Robin M. Coons 

000226 



May 22,2007 

Postal Rate Commission 
901 New York Avenue, NW, Suite 200 
Washington, DC 20268-0001 

Dear Postal Rate Commission, 

As a resident of the state of Pennsylvania and as a member of a small rural community, I 
Robin M. Coons, am writing you in reference to the "temporary suspension" of service at 
the Spring Run Post Office, located in Franklin County, Fannett Township. I would like 
to take the time to express my thoughts regarding this proposal to "temporarily suspend" 
and subsequently consolidate our post office. I would also like to make you are aware of 
the detrimental effects this decision would have on OLE community. 

Enclosed you will find a copy of my letter that was sent to Michael L. Becker, Jr., Post 
Office Operations Manager, dated May 10,2007. 

Sincerely, 

Robin M. Coons 

000227 



Re: Your Ietbr concerning transpmncy/acauntab~ of the USPS * Saturday. January 9,2010 10:56:38 AM Page 1 of 2 P/&" lo  - I  
WebW Networks 

Email message JAN 1'9 2010 

From: Ofice of PAGR 
Date: Sat, Jan 9, 2010, 10:41am 
To: 
Subject: Re: Your letter concerning transparency/accountability of the USPS 

To: Annie Kennedy 
Consumer Relations Specialist 
901 New York Avenue NW, Suite 200 
Washington, DC 20268-0001 
Dear Ns Kenney: 

This is in relation to your letter to me dated Dee. 3, 2009 acknowledging our request to 
you in May of 2007(not 2006 as your letter indicated-draft copy of my May 11, 2007 
letter to you is enclosed) regarding the emergency suspension of the Spring Run Post 
Office. 

Some months ago 1 heard, only one time, on TV news that the USPS officials were 
moving their homes around the United States to locations of their desire and the USPS 
was paying the bill for their homes. Some of these homes were more than one million 
dollars. About the Same time local and national newspapers were carrying articles about 
the USPS need to declare bankruptcy or ask for a government handout. 
I have enclosed a sampling of communication generated during our efforts to save our 
Spring Run Post Office for your reference. 
The word service is a part of the name of the United States Postal Service. In my 
experience with the word service has lost it"s meaning for those at the top. 

I am distressed at the loss of our system of checks and balances in our government. 
Perhaps you are an exception. 
I am looking for exceptions. 

Jim Frank of Congressman Shuster's office had a great deal to do with saving our 
Spring Run PO in May 2007. 
His e-mail above and address follows. Jim Frank, District Director 

 

I have limited access to e-mail, having only Web TV, so appreciate you communication 
to me via USPS or my phone which is  I will return calls on my 
answering machine. 

You cannot know how heartened I am to know you are laoking into this matter. 
Thank you. 

l9- 9- e 
cc: Jim Frank, Congressman Shuster's Office 
& ~ e ( o s o w s ~  3 p + s  bk c;-shb-m44cnJ on bgfc, b**4-C;;m* 
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Public Affairs 
vemment Relations 

December 3,2009 

You wrote the Postal Regulatory Commission (Commission) in May 2006 about your concerns 
regarding the emergency suspension of 
you that the Commission has opened a 

to this docket and may contact you about this matter. 

During recent Commissidn consideration of a post office closure appeal for Hacker Valley, West 
Virginia in Docket No. A2009-1, the Comm 
suspended due to lease expiration during t 
Commission believes it is not sufficient to simply suspend operations at a post office without promptly 
developing a plan to reopen or c 
problem, on November 9,2009, 
look into this matter. Interested persons a 
views. Written comments may be submitted by January 15,2010. 

Interested persons may submit formal statements regarding this matter for inclusion in the public 
record in that docket by filing online on our website at www.Drc.qov. Informal written responses will 
be placed in our commenter file for review by the Commi n. For your information, the record 
developed in Docket No. P12010-1 may be viewed on ou b site listed towards the bottom of our 
homepage. 

ce in Pennsylvania. This is to inform 

IS proceeding. In add 
the Commission, has 

uspensions of post offices, 
t comments on ur experience would be welcom 

entative, who represents the interests of the public 

isting office. To better understand the scope of this 
blic inquiry, Docket No. PI201 0-1, to 
relevant information and share their 

In closing, please be assured the Commission takes very seriously its oversight role to ensure the 
accountability and transparency of the Postal Service, and we are looking fotward to reviewing your 
comments on this matter. Please let me know if you have any questions and I will be happy to help. 

Sincerely, 

Annie Kennedy 
Consumer Relations Specialist 

901 New York Avenue NW Suite 200 1 Washington, DC 20268-0001 I Phone: (202) 789-6875 Fax: (202) 789-6891 I www.prc.gov 

- 1.' 
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POSTAL RATE COMMISSION 

I 
The materials* you received by express 

I , support t b e n c l o s e d  le t te r  an 
I 

i e w  a l l  aspects .  We are g r e a t  

Friday, May 11 

1333 H STREET,NW, SUITE 300 
WASHINGTON, DC 20268-0001 

Dear Pos ta l  Rate Commission Persons: 

Enclosed i s  a:.copy of I the  'ktters wrStteiWlay~l8,. 20OJ?afid:~mailedc tbetsame 

&y=toLtMessieurs Becker ' and Burke &Sh@& f!%fs6ffi% Operations Performance 

Cent'Br,&4kimdLPA,    

This l e t te r  demonstrates 
~ * . - & + ~  

of;. -.jplannf ng 

t o  move the  Spring Run Pos ta l  Service t o  Dry Run. 

spec t  of t h e  m i s  

A Spokesperson f o r  

Saving Our Spring Run Post Off ic  



May 8, 2007 
CBPV 

/)zalid IA.lrs; 
 

 
 

  

 

Becker: 

Your idea of the closing of the Spring Run Post Offi is not an emergency 

as you portray it. 

We refer to your letter t o  us dated May 1, 2007 and we quote you from that 

letter: 

'I Dear Valued Customer: 

As you are aware, service will be temporarily suspended at the Spring Run 

Post Office on May 30, 2007 due to the termination of our lease." End of 

quote: 

Temporary suspension does not apply to our Spring Run Post Office 

circumst.ances . 
You knew thk.lease was e 006 you sent United States 

Office personnel here to Spring Run to choose a sitefor the location of the 

new Spring Run Post Office. Your United tates Post Office Personnel chose 

Ray McGee to prepare the site and worked together with him to follow your 

specifications for placement of the Post Off ice building. \F/C 

We h 

T 1645 cJ * 
%C yru  tAosc.  

aper evidence and visual evidence of the work that has gone in 

site preparation right herein Spring Run for the new Post Office building. 

n We appeal to you to resume what you started - Now. 

0 0 0 2 3 I Sincerely yours, && 
cc: Edward B. gurke 

 

 

Copies of the packet of information 
with petition signatures(petiti0n 
signatures continue, ongoing) sent 
to the Postal Rate Commission on 
Mayi1,2007 wkll be sent to you in 

i 
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11. When I received the letter &om Michael L Becks, Jr., Post Office Op@dOm 

Run Post Office. I have an excavating business and my bid was accepted to 
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KENNEDY, ANNIE L 

From: 
Sent: 
To: 
Subject: 

RAVNITZKY, MICHAEL J 
Friday, January 15,201 0 1 1 :39 AM 
PAGR 
FW: Kelsey's bell I Mountain Xpress Opinion I mountainx.com 

-----0rig i nal Message----- 
From: 
Sent: Fri 1/15/2010 451 AM 
To: RAVNITZKY, MICHAEL J 
Subject: Kelsey's bell I Mountain Xpress Opinion I mountainx.com 

Mr. Ravnitzky; 

I hope that I'm not beingself-indulgent in sending you the !inkbelow, It is to a commentary I wrote thaj 
appeared in f i e  Mo tain Xpress, an Ashev86 weekly, several years ago. In our conversation yesterday you 
mentioned a paper soon to be published that discusses the social value of the post office. This commentary 
may not be in a format that is suitable for inclusion in our current discussion but it offers a perspective about an 
essential, but perhaps unquantifiable, value that the post ofice and postal workers offer to their communitites 
all across this country every day. 

Mark Jamison, 

http://www. mountainx.com/opinion/2007/1122smallthinns. P ~ P  
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Kelsey's bell 
by Mark Jdmison iri Vol. 17 / Iss. 13 on 11/22/2006 

I want to write about small things. Not that big things don't interest me. I've had big ideas; I've fought in 
big fights. I've struggled to see the big picture and find the important truths. But even when I'm winning, the 
effort leaves me feeling empty, feeble and unsatisfied 

Something happened the other day that gave me pause. It was a small thing, and it got me thinking. 

Bedell came in the post office to have me write a money order. She teased me some, and I aggravated her 
the way folks do when they're comfortable with each other. At some point, she asked if I had anything in my 
truck to pull weeds with. I asked why, and she said the weeds around her hus band Clyde's stone had 
grown up and shew anted to cut them. She couldn't use a weed eater, and her brother Floyd was getting 
too feeble to get out much. 

I said: "Bedell, let me bring my weed eater to work tomorrow, and I'll come after work and get you and we 
can go up to the cemetery. I'll fix it up however you like. Would that be all right?" She just smiled, and I 
thought I saw a little tear. 

Later that day, Caleb and Tyler brought the mail, as they do every day. Caleb, all of 4, has red hair and a 
rubber face that shows the pride of a job well done as he hauls in the mail tub that's bigger than he is. Tyler 
- all grown up at 6 and getting ready for "big" school this year - brings in the letters that need stamps and 
hands me the money, all serious. 

They announce themselves loudly, proclaiming, "Mark, Mark, Mail, Mail!" And I violate some big security 
directive and let them in the back room so they can do their jobs and then run to where I keep the suckers. 
Caleb likes "boo" (blue) but I've run out, so he's agreed to expand his horizons and try purple. Along with 
the mail, they bring their joy and exuberance, plus news of their day. 

The night before, I'd done a big thing: standing in front of 100 people waiting for a state board of inquiry to 
determine whether a quarry would go in their community. I felt exhausted by the effort and fnrstrated about 
having to fight a big fight just so a community could continue as a small thing. 

Bedell and Caleb and Tyler brought me back. I thought of my wife, Deb, who carries the mail out of Sylva. 
She works hard and tries to do the job right, but her efforts are often frustrated by managers with big ideas 
who have all the right answers at their fingertips. 

Deb doesn't think that way; she thinks about getting the right mail in the box, the right package to the door. 
And in the course of doing that, she does a small thing that just comes naturally to her: She adopts people 
who cross her path. 

First she's friends with Weaver, the kindhearted old fellow who lives in a house without electricity. She 
brings him soup because she loves to cook, and he trades stuff from his garden because life works best as 
an even swap, and we all have something to give. 

Next there's Mr. and Mrs. S. She's blind and he's 90, so once a week for several months Deb's brought 
them a homecooked meal, because that's something everybody ought to have once in a while. 

And now she gets invited to all the parties at Jackson Village, swapping books with one person and taking 
another ou t to breakfast on her day off. All these exchanges get woven into Deb's day - effortless evidence 
of essential humanity working at its smallest level. 

The folks at my post office also benefit from Deb's cooking frenzies. Now there's a list, and every week or 
so I bring a box of food to work for Bedell and Floyd, George, Tommy E., April, Sam and Joe and whoever 
else looks hungry or needs some cheer. Some get food beaus e I love to hear their stories. Tom E. flew in 
World War II, Korea and Vietnam. He built an airplane and a helicopter in his garage, but his best stories 
may be the ones about hard times in New Jersey growing up. 

~ ~~ 
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All these folks get something, and I get more back. I'm still warm from the hugs and smiles I got on MS. 
Robinson's birthday. Who would have thought that $5 worth of Wal-Mart flowers and an off-key Version of 
"Happy Birthday" could make two people feel so good? 

These small things are the small truths we build our lives around. So after a day that starts with me feeling 
frustrated because big things oflen leave so many folks behind, I focus on one last small thing: Kelsey's 
bell, a fancy brass-and-walnut thing with a loud, clear tone that summons me for service. Some folks are 
afraid to ring it; others make no bones about the fact that they need attention. 

Kelsey's family used to get their mail at my post office. Day by day, I watched her grow from a pretty little 
toddler to a young lady. She would come in full of sunshine and promise, full of the wonders of discovery a 
new day could bring. How could I not be her friend? 

When Kelsey's family moved away, she made her mother take her to the store so she could buy me a 
present; she made me unwrap i t  in front of her. The bell, she said, was also a reminder: Every time it rang I 
should think of her, and there would never be another angry person at my counter. 

Vaclav Havel, the Czech playwright and politician, said, "Keep the company of those who seek the truth, 
and run away from those who have found it." 

So today I will write about small things, and I will ring a bell that tells a small but important truth. 

[Mark Jamison lives on 67 acres in Jackson County's Speedwell Community with his wife, Deb, and their 
five dogs. When not tending the land, he tends the mail and the people of Webster. N.C., as postmaster.] 

{articleextra) 
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Richard Oliver 
c/o Postal Regulatory Commission 

We are the X-Landlords of the Zionsville, Pa. 18092 Postal Facility, which was a rural 
village Post Office with three rural delivery routes. The Post Office was officially 
closed on the 3 1 of January 2009. 

The reason for closing was that the Postal Service refused to discuss a lease with us. 
We had gone some 17 years, on a month to month rental agreement that was put in 
place on the lSt of March 1990, without any rent increases even though we repeatedly 
tried to contact the Postal Service. These attempts started in 1999, when I lost a day’s 
work, by enrolling in the Columbia Facilities Service Office’s, Lessors’ Conference 
that was held at the Sheraton Inn Harrisburg, 800 East Park Drive, Harrisburg, Pa. 
171 11, in an attempt to open a dialog with the Post Office authorities with the goal of 
getting a formal and fair lease in place, Even though we gave the Post Office 18 
months to find another location, they didn’t notify the patrons until two weeks before 
closing and that notification stated that the reason for the emergency closing 
(remember the above mentioned 18 months) was that the landlord would not renew the 
lease??? Now, that really excited the patrons and made us the bad guys and actually 
resulted in one person suggesting I would be better off dead, and a number of others 
passionately expressing their feelings while using a great variety of profanity. At the 
above mentioned conference, I personally met with a Heidi M. (Fedder) Smith, a Real 
Estate Specialist who was one of the Conference’s facilitators, who assured me that 
she would “visit in a few weeks”. Well, you guessed it, no response &om her even 
though I made repeated attempts to contact her. The office person who did answer the 
phone on one occasion did state that “I was on her schedule”. Then I tried to contact 
her partner in crime, a Mr. John Quinn, also &om the Facilities Service Office in 
Columbia, Md., with the same no response results. My dad had the first of his strokes 
in 2001, so the lease business went onto the back burner, until his passing in 2005 
when I resumed my quest for a lease with no luck. 

-/- 



I 

The Post Master was an in your face type of fellow who thought our wanting a raise in 
the rent monies was a big joke and took great pleasure in letting me know his feelings 
while treating our building with absolutely no respect. Remember, we had no rent 
increase for 17 years and those years included 9/11, the anthrax scare, both of which 
contributed to substantial increases in our insurance expenses. Over the never 
changing month to month rental agreement period we also saw increases in our 
commercial tax rate, heating, sewage, and maintenance costs, all of which we were 
responsible for. 

We were actually running in the red with our actual expenses for the last few years. 
Do you think this is or was fair? Would you have been happy being treated like I was? 
Remember, the Post Ofice was in the same building that we live in. 

The Post Office has been combined with the Hereford Post Office which is some 5 
miles away. The Old Zionsville Post Office is the closest Post Office to the closed 
Zionsville location being 1 mile away. 

As an aside: we did not receive “a copy of the Commission’s order instituting this 
proceeding” as mentioned in your cover letter. Thank You for your courtesies and 
considerations in this matter. 

Regards, Tom and Carol Kidd 
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Dear Ms. Killette: 

I would like to ask for your help. I recently wrote to Postmaster General Potter and to the 
Address Information System Office at USPS headquarters. To date, I’ve received no 
replies to my correspondence. 

As president of the Association of United States Postal Lessors (AUSPL), I represent 
more than 3,300 postal lessors nationwide. Our most recent estimate is that our members 
(many of whom own multiple postal buildings) provide approximately 30 percent of 
leased space to house postal operations nationwide. 

I am enclosing copies of the letters for your convenience. Clearly, we understand how 
busy the PMG is, but we would appreciate a response as quickly as possible. After all, we 
wrote the letters in November and it is now mid January. If you have any questions, 
please call my assistant Barbara Barrett at 

Your prompt attention to this matter is greatly appreciated. Thank you. 

Sincerely, 
n 

r‘ 
Gary L. Poelstra 
President 
Enclosures 

cc: Richard A. Oliver 
Public Representative 
Postal Regulatory Commission 
901 New York Avenue, Suite 200 
Washington, DC 20268 

0 0 0 2 4 3  
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November 23,2009 

AUSPL 

The Honorable John E. Potter 
Postmaster General 
United States Postal Service 
475 L’Enfant Plaza., SW 
Washington, DC 20260-00 10 

Dear Mr. Postmaster General: 

As president of the Association of United States Postal Lessors (AUSPL), I represent 
more than 3,300 postal lessors nationwide. Our most recent estimate is that our members 
(many of whom own multiple postal buildings) provide approximately 30 percent of 
leased space to house various postal operations countrywide. 

Since 198 1 , AUSPL has worked closely with the Postal Service, providing safe, clean, 
well-maintained facilities at a fair price for employees and customers. While we 
understand the need for trimming costs, we are concerned about the growing discord 
between lessors and postal management, along with its effect on postal customers. 

Our concerns include: 

1. USPS headquarters has authorized a 10 percent cut in the amount of money allotted for 
leases. In some instances, USPS is asking; lessors to pay commissions for the entire term 
of the lease to private realtors who represent the Postal Service during lease negotiations. 
(Please see attached reprint from our recent 2009 newsletter). 

Our members, many of whom are elderly, are afiaid the Postal Service Will close their 
facility under “emergency conditions” when the existing lease expires if they don’t meet 
USPS’s unreasonable demands. Closing a facility under these conditions is 1) unfair to 
the lessor, 2) a severe financial loss to the lessor, and 3) deprives customers of their post 
office. Additionally, we believe such actions may violate federal law as post ofices 
cannot be closed just because they are not profitable. 

Simply put, postal negotiators should act in good faith and consider all factors particular 
to each situation. We believe it is unreasonable to expect lessors to 1) accept less than 
comparable costs in the area, 2) pay real estate commissions up front for the term of the 
lease to the party negotiating for the Postal Service. Further, USPS should not emergency 
suspend service because of briilding inadequacies without giving the lessor reasonable 
time to take corrective action nor should it leave post offices in a temporarily suspended 

-a( 
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Association of United States Postal Lessors 
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status without initiating and completing the permanent closinghonsolidation procedures 
required by federal law. 

2. In recent years, the Western Facility Services Office and certain District Mangers have 
employed “inventive” actions when closing small post offices under emergency 
conditions, particularly in Kansas, Nebraska, Iowa, the Dakotas and Ohio. In fact, when a 
postmaster vacancy occurs in a facility that is open less than eight hours daily in the 
Hawkeye District in Iowa, they have a policy of not seeking a replacement outside the 
postal family. Clearly, it is unreasonable to expect any postal employee to bid on a 
position that pays less money than he or she presently earns. In reality, this is merely 
closing a small post office just to save money. Additionally, there have been instances of 
the Postal Service not seeking alternate quarters when necessary to house a small post 
office prior to emergency suspending service to the community. 

The Postal Service initiated a moratorium on post office closings in the late 1990s, which 
lasted until early 2001 as result of a GAO investigation. In our opinion, the moratorium 
was due to the improper handling of the temporary emergency suspension process, 
including the failure to implement the permanent closing/consolidation procedures 
required by federal law. Under the Freedom of Information Act, we ask you to provide 
the names of the post office facilities that were closed since 2004 in the Hawkeye District 
because there was “no suitable person to operate the facility”. 

We respectfully request a response by December 14,2009, to all the concerns outlined in 
this letter, including what corrective action will be taken. 

Sincerely, 

Gary L. Poelstra 
President 
Enclosure 

CC: Richard A. Oliver 
Public Representative 
Postal Regulatory Commission 
90 1 New York Avenue, Suite 200 
Washington, DC 20268 
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USPS Hires Large Real Estate Firms to Negotiate 

auspl association of united states postal lessors 

Lease Renewals, Expects Lessors to Pay Commission 

F a l l  2 0 0 9  

Imagine the surprise when a lessor answers the 
phone or reads an E-mail to find a representative of 
such commercial real estate big-wigs as Grubb & Ellis 
or Coldwell Banker negotiating his or her lease 
renewal, along with a hefty three to five percent 
commission fee thrown into the mix! 

"That's what lessors are telling us and we've 
experienced ourselves with our own buildings," says 
AUSPL President Gary Poelstra. Even USPS real estate 
specialists are surprised! Attrition and a hiring freeze 
add up to less people 

listing broker receiving (at the most) a two percent 
commission and the procuring broker beiny paid four 
percent. In the case of postal buildings, the tenant is 
in place, so the commission should be two percent - 
negotiation only, payable by the hiring entity. "The 
(Grubb & Ellis) commission is for the total amount of 
money collected over the term of the lease - paid up 
front and in cash," says Gary. "We have to figure out a 
way to make back the money we are going to lose." It 
will be difficult to raise the rent enough to offset the 
commission fee because the Postal Service is 

unwillinq to pay more 



AUSPL 

November 2,2009 

Manager 
Address Information Systems 
US Postal Service 
475 L’Enfant Plaza, SW 
Washington, DC 20260 

Dear Sir or Madam: 

My name is Gary Poelstra, President of the United States Association of Postal Lessors, 
and it is critical that I have an updated list of the restructured postal areas and districts. 
I have a listing of the revised Field Service Offices, but I do not have a list of the district 
managers under each area. I am requesting a list of each postal area and each postal 
district included in each area. 

I need the name, mailing address, telephone number, fax number, and email address of 
each area manager and the same information for each district manager in each area. I 
also need to know the three digit ZIP Codes that are administered by each district. 

Please contact Barbara Barrett, if you have any questions. 
This information is important to our organization and your prompt attention to this matter 
is appreciated. 

Sincerely, I 

Gary L. Poelstra 
President 

A’ 
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From: 
Sent: 
To: 
Subject: 

KENNEDY, ANNIE L on behalf of PRC-PAGR 
Tuesday, February 09,201 0 3:11 PM 

 
RE: Postal Regulatory Commission - Complaint 

Dear Mr. Cotrrill, 

Thank you for writing the Postal Regulatory Commission regarding post office closings. It may be helpful for 
you to know that the Commission does not determine whether post offices remain open or are closed, that 
authority rests with the Postal Service 

During recent Commission consideration of a post office closure appeal for Hacker Valley, West Virginia in 
Docket No. A2009-1, the Commission became aware that 97 post offices have been suspended due to lease 
expiration during the past 5 years and most of them remain suspended. The Commission believes it is not 
sufficient to simply suspend operations at a post office without promptly developing a plan to reopen or close 
the existing office. To better understand the scope of this problem, on November 9, 2009, the Commission 
initiated a public inquiry, Docket No. PI201 0-1, to look into this matter. Interested persons are invited to 
provide relevant information and share their views. Comments for the record may be submitted by February 
16, 2010. 

Interested persons may submit formal statements regarding this matter for inclusion in the public record in that 
docket by filing online on our website at www.prc.slov. Informal written responses will be placed in our 
commenter file for review by the Commission. For your information, the record developed in Docket No. 
P12010-1 may be viewed on our web site listed towards the bottom of our homepage. 

In regard to your comments about changes in delivery service days, we anticipate that this issue may be 
pending before the Commission in early 201 0, and will keep your comments on file for this matter. In the 
future, should a formal docket be established for this matter, interested persons would be welcome to submit 
comments for the official record by submitting comments through our electronic Filing Online system on our 
website at www.Drc.slov . 

In closing, please be assured the Commission takes very seriously its oversight role to ensure the 
accountability and transparency of the Postal Service, and we are looking forward to reviewing your comments 
on this matter. Please let me know if you have any questions and I will be happy to help. 

Since re1 y , 

Annie Kennedy 
Consumer Relations Specialist 
Postal Regulatory Commission 
901 New York Ave NW Ste 200 
Washington DC 20268-0001 

Fax 202-789-6891 
202-789-6875 

-----0rig i nal Message---- 
From: 
Sent: Sunday, February 07,201 0 1 1 :06 AM 

Subject: Postal Regulatory Commission - Complaint 
TO: PRC-PAGR 

000247  
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Why would you shut post offices down in W.VA (Hacker Valley--Ms Retha Casto) yet here in Maine we have 
them on every street corner. le: Rumford, Me--Mexico Me--Peru, Me--Dixfield, Me--Hanover, Me all have 
postoffices and are within a stone throw of each other. Why are post offices still open on Saturday's when your 
business is down so much? 

Sender Name:James Cottrill 
Sender Email
Daytime phone: 
Sender Address:
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