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March 1, 2010

Postal Regulatory Commission
901 New York Avenue NW Suite 200
Washington, DC 20268-001

ATT: Richard Oliver-Docket # Pl 2010-1

Re: Executive Summary to the Appeal of the Suspension of Crescent Lake
Oregon Post Office Docket P1-2010-1.

Dear Postal Regulatory Commission,

This is the last opportunity for our resort town and community to comment on Docket P1
-2010-1; The Suspension of the Crescent Lake, Oregon Post Office. Attached to this
letter are two signed petitions. | believe the United States Post Service (USPS) Repre-
sentatives received a copy of the first petition (Attachment A) at the March 14, 2006
town hall meeting.

The second petition (Attachment B) was signed Spring 2009. This petition was used as a
measure of the town's sentiment regarding the suspension of the Crescent Lake Post
Office. As you will see by both petitions sentiments have not changed over the years.
The signers of the petition are all full-time and part-time residents to our resort com-
munity. All signers rely on the USPS to provide reasonable services.



Also, attached is the latest correspondence (Attachment C) between Congressman Walden and Kim
Anderson; District Manager, February 22, 2010. In this correspondence Kim Anderson does not men-
tion to Congressman Walden that the Crescent Lake Post Office has been officially closed. He only
mentions that the situation is "still in flux." This letter is dated after Kim Anderson, District Man-
ager had requested a meeting on February 17, 2010 with Chief Tim Cramblit, Central Cascades Fire &
EMS, and Kim Anderson’s personally selected representatives. At this meeting the USPS Representa-
tives gave Chief Cramblit a copy of the "Final Determination to close the Suspended Crescent Lake
Oregon Post Office." This document was allegedly posted January 2009. At the meeting the USPS
Representatives were unsure as to the location of the postings. Then settled on a community miles
away.

So naturally the community once again turned to the PRC for help. In the document to close the Cres-
cent Lake Post Office it states that we in the community are able to have “residential delivery of
oversized packages and accountable mail if we reside within one half mile of the courier's route.”
However, the Crescent, Oregon Post Mistress states this will not happen. Apparently, the Crescent
Post Mistress did not have an opportunity to read the Final Determination document that she alleg-
edly posted. Yet the document bears the stamp of the Crescent Post Office.

Also attached is a document (Attachment D) from Kim Anderson, District Manager, to Chief Cram-
blit stating that we had been offered "Curbside Service". This was the first we had heard of this of-
fer. So some in the town and surrounding community were very pleased with this development. How-
ever, the result of asking for "Curbside Service" was at first flatly furned down by the Crescent Post
Mistress. Now the USPS Representative, Scott Foster, Manager Postal Operations, is offering
"street side service." After researching on the USPS website I found documentation for “Curbside
Service" and "Combined Delivery Points” but not "Street Side Service.” Does this once again mean the
offers given by the USPS are not valid?

The current courier route is from Chemult, Oregon, a town located over 27 miles away from Crescent
Lake, Oregon and over 18 miles south of Crescent, Oregon. The route traveled by the courier passes
several district that represent Crescent Lake, Oregon area. They are considered Crescent Lake,
Oregon by the Klamath County Tax Assessor's Office. They are residents that currently have Cres-
cent Lake Post Office boxes and are entitled to the offer of "Curbside Service" and “residential de-
liver of oversized packages and accountable mail” because they all reside “within one half mile of the
courier's route.” By informing residents that they are entitled to these services USPS has opened op-
portunities and once the community signs up for the available services the expected cost savings
quoted in the allegedly posted Final Determination Document would be erroneous. In fact, 1 am
pretty sure once the offered services are fully implemented a more economical approach would be to
come back to give us a zip code of our own, and some sort of part time post office in Crescent Lake.

Once again, if there had been transparency and open discussions regarding our post office we could



have helped the USPS in the decision. The USPS would most likely have been pleased with the re-
sults. Instead the USPS was determined to dictate terms to us without fully understanding the total
ramifications.

In the past the USPS has offered placing clusters of privately owned mailboxes along state Highway
58. The result of boxes clustered along a major trucking route along with the additional fact that our
average annual snow levels are over 180 inches per winter, would result in the mail not being deliv-
ered, mail not protected, and the mail boxes becoming dangerous to access. Clusters of unattended
mailboxes were discounted during the March 14, 2006 town hall by the USPS Representatives when
they actually came up to Crescent Lake, Oregon and saw first hand the unique environment of our
mountain town and community.

As we approach the end of the comment period for communities across America. 1 would respectfully
request the opportunity to contact, Richard Oliver or Annie Kennedy regarding any pertinent changes
in the provisions offered by the USPS.

What the outcome of the Commission’'s Hearings on Docket PI -2010-1 will be for the resort town of
Crescent Lake, Oregon we do not know. At times we have lost hope in trying to communicate and work
with the USPS. The USPS seems eager enough to take our money, require us to use the USPS for
everyday mail service, but will not communicate with us in an open and transparent manner.

Clearly, there has been no transparency in this process. Instead the process appears to be dictato-
rial, deceptive, and secretive. The community was dumb struck to learn there had been an alleged
posting of the intent to close the Crescent Lake, Oregon Post Office and an alleged posting of the
Final Determination to close the Crescent Lake, Oregon Post Office. Both, if they actually took place,
did so without any word or communication to our town and community. Both were allegedly posted in a
community over 17 miles away. Then once this alleged posting took place no one was informed it had
occurred. As of December 2009, when a member of our community received a letter from Annie Ken-
nedy, of the PRC, our post office was still listed as suspended. It was only after we had filed an ap-
peal regarding Docket P1-2010-1 on January 15, 2010 and Keith Chu, a reporter for The Bulletin, the
Bend, Oregon newspaper, wrote an article regarding our appeal, that our zip code was eliminated from
the USPS website. So on February 15, 2010 our zip code was active and on February 17, 2010 it was
totally removed from the USPS website. This has been beyond belief!

As a mountain resort town and surrounding community we have a very unique distinctive lifestyle. Los-
ing our historic fown's identity puts our community at risk. Just blending our fown with a neighboring
town with a similar name has already delayed emergency response. This has which can cost victims vi-
tal minutes and hours. 1 understand that the USPS representatives do not consider this a reasonable
issue. However, they have not been the ones waiting for help to arrive. The have not been the ones
waiting for search and rescue to come. They have not been the ones waiting for “out of area emer-
gency responders” to help in fighting wildland fires. The USPS scoffing at our needs and scoffing at
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our request is not a transparent constructive process.

Losing our identity affects the economics of our resort community. Visitors that rely on mapping pro-
grams to guide them to our businesses are sent miles in the wrong direction. 1 realize that the USPS
representatives feel that this is not their affair since mapping programs really should not rely on
USPS zip codes for directions. Over the past four years the business owners have had to listen to
and work to resolve the conflicts that the loss of our unique zip code has caused. 1t has not been the
USPS clarifying the problems. The USPS are not the ones waiting up into late into the night for a cli-
ent, with room reservations, to finally arrive. The USPS has not been out in front of the problems,
they have produced by combining Crescent and Crescent Lake, Oregon. The USPS has not helped to
alleviate the distress and problems they have created.

We have tried to make it very clear, we are not Crescent, Oregon. We are Crescent Lake, Oregon.
Crescent resides on a completely different state highway, Highway 97. Where Crescent Lake resides
along the state Highway 58. Highway 97 runs north/south, Highway 58 runs east/west. Two com-
pletely different highways and two completely different directions. (Attachment E: Maps of area)

I do want to thank the Commission for reading all of our concerns and for reviewing how we and other
communities across the country are being treated. The community is hopeful that through this proc-
ess we will see openness and transparency. We want to be partners in the decision regarding Cres-
cent Lake, Oregon's Post Office. We know our community and we know and understand the unique fac-
tors that affect our daily lives as we live high in the Cascades Mountains.

Respectfully,

Carol Goevelinger

President, Crescent Lake Community Action Team.

Attachments: (A)  March 2006 Petition
(B)  Spring 2009 Petition
(C)  Kim Anderson, District Manager, Letter Dated February 22, 2010
(D) Kim Anderson, District Manager, Letter Dated January 20, 2010
(E) Maps of Area



CC:

Greg Walden, Congressional Representative; 2 District; Minority Whip
Keith Chu, Reporter, The Bulletin

John Elliott, Klamath County Commissioner

Doug Whitsett; State Senator

Betty H. Eickler, USPS Advisor

Crescent Lake Community Action (CLCAT) Team and website:

www.centraloregoncommunityactionteams.org
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ATTACHMENT C

DISTRICT MANAGER

UNITED STATES

p POSTAL SERVICE

February 22, 2010

Honorable Greg Walden

Member, U.S. House of Representatives
1051 NW Bond Street, STE 400

Bend, OR 97701-2061

Dear Congressman Walden:

Thank you for your email of January 28, 2010, regarding your constituents of the
Crescent Lake Community Action Team (CLCAT). They contacted you concerning
the reestablishment of their Zip Code and reopening of the Crescent Lake Post
Office.

We have been communicating with several individuals and community organizations
in the Crescent Lake area on these issues. Please know that the process is still in
flux. While we do not yet have a guaranteed outcome, as soon as there is one we
will notify all involved.

Thank you for the opportunity to address your constituents’ concerns.

Sincerely,

AT DS

Kim Anderson

PO Box 3609

Portland, OR 97208-3069
503 294-2502

FAX: 503 294-2535
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ATTACHMENT D

DISTRICT MANAGER

UNITED STATES

POSTAL SERVICE

January 20, 2010

Tim Cramblit
1201ccfems@centurytel.net

Dear Mr. Cramblit:

Thank you for your email of January 8, 2010, to the Postal Regulatory Commission
regarding the status of the post office in Crescent Lake, Oregon and the change in ZIP
Code. | have been requested to respond to you on their behalf.

On March 30, 2007, a letter was sent to all postal customers in the Crescent Lake
community advising them of the option to receive curbside delivery or continue to have
Post Office Box services. At that time, we notified them that the ZIP Code would change to
97733 for those individuals choosing street delivery.

On March 7, 2008, we once again contacted all customers in the area regarding the
suspension of service at the Crescent Lake post office and requested their opinion
concerning the service they were currently receiving and what effect officially discontinuing
the post office would have on the community. At the same time we also advised customers
if a permanent change was implemented customers could continue to use the name of
Crescent Lake in their mailing address, but the ZIP Code would change to 97733.

At this time, we provide retail services at the Odell Sportsman Store for about one hour a
day. Customers can also access retail services, change of address services, redeliveries,
free parcel pick-ups and many other postal products and services through the USPS
website www.usps.com or by calling 1-800-ASK-USPS (1-800-275-8777)

Monday - Friday - 8:00 am - 8:30 pm Eastern Time, Saturday - 8:00 am-6:00 pm Eastern
Time. We try to make it as convenient as possible for customers to use our services even
though we no longer have a full service post office in Crescent Lake.

| appreciate you allowing us to explain our position in this matter, understanding this is not
the outcome you had hoped for and regret any inconvenience you have experienced. We
look forward to providing you exceptional service for years to come,

Sincerely,

; s
-;,"l«‘(?}\ -
Kim Anderson
District Manager

Portland District

PO Box 3609
PORTLAND, OR 97208-3609
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CENTRAL OREGON AREA MAP
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