
February 22, 2010 

 

Postal Regulatory Commission 

901 New York Avenue NW Suite 200 

Washington, DC 20268-001 

 

ATT: Richard Oliver-Docket # PI 2010-1 

 

 

Re:  Addendum to the Appeal of the Suspension of Crescent Lake Oregon  

Post Office Docket PI-2010-1. 

 

Dear Postal Regulatory Commission, 

 

Our Crescent Lake Post office zip code 97425 was apparently suspended on December 6, 2005, 

because the store that housed the post office was destroyed by fire. At the time we lost our 

post office, we also lost much of our town’s identity, and a gathering place for friends in our re-

mote mountain resort village. At the time of the fire our post office had transitioned and ex-

panded from a Third Class post office (135 units) to a Second Class (260 units) post office. 

 

As of February 18, 2010, we are still unable to find anyone in our resort town who had received a 

letter stating what is going to happen to our post office from Kim Anderson, District Manager, 

United States Postal Service (USPS). We had only received letters stating that the mail needed 

to be processed out of the Bend, Oregon Distribution Center.  

 

However since the community has submitted a packet to Docket PI-2010-1 we have now had con-

tact from Kim Anderson, District Manager. In the first letter, Attachment A, Kim Anderson, 

District Manager; states that the community “was offered curb side delivery or continue to have 

Post Office Box services.” The one glaring omission in this letter, dated January 20, 2010, from  
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Kim Anderson, District Manager, is that there was no mention that our post office had been officially closed. 

In another letter, Attachment B. from Kim Anderson, District Manager, dated  January 26, 2010, he states 

“We are currently reviewing all possible options available that would meet the community’s need and enhance 

postal services in the area. I hope to finalize our research and respond to you by February 15, 2010.” Once 

again no mention that the post office was officially closed in 2009. Then again in Kim Anderson’s third letter, 

dated February 12, 2009, Attachment C, he asked for a meeting. “...I propose a meeting to discuss our con-

cerns and possible accommodations for the Crescent Lake Community.” Once again, no mention that the post 

office had been officially closed in 2009.  

 

In the letter from the Postal Regulatory Commission, dated December 3, 2009, Attachment D, there is no 

mention that our post office had been officially closed in 2009. In fact the letter implies that the PRC had not 

been informed of a change in status in 2009 and that our Crescent Lake Post Office was on a suspension list.  

 

The above mentioned letters, Attachment A through C, from Kim Anderson, District Manager, were ad-

dressed to Chief Tim Cramblit, Central Cascades Fire & EMS; one of our towns well respected leading officials. 

Chief Cramblit did meet with representatives, chosen by Kim Anderson, District Manager. This meeting took 

place on February 17, 2010 in Eugene, Oregon. The official met with Scott Foster, Manager, Post Office Op-

erations and Catherine M. Lajune, Bend Postmaster. Apparently, at this meeting the tone of the hand selected 

USPS representatives was arrogant and condescending. Chief Cramblit spoke with me regarding the meeting 

and the treatment that was received.  

 

However, the community learned from this meeting some very interesting facts.  

A. Zip codes are to be used by the USPS for routing mail. That shipping and delivery companies 

are not to use or rely on zip codes for their purposes. Shipping and delivery companies are to 

use only the address that is issued by county/state officials.  

B. Allegedly the intent to close the Crescent Lake Post Office was posted in another community 

over 17 + miles away in 2008. No notice given to Crescent Lake Post Office box holders. How-

ever, the USPS representatives were not clear as to where the actual posting took place. 

C. Allegedly the final decision to close the Crescent Lake Post Office was posted in a commu-

nity over 17+ miles away in 2009. No notice given to Crescent Lake Post Office box holders. 

However, the USPS representatives were not clear as to where the actual posting took place. 

D. That apparently the zip code 97425 will remain unused for 10 years after the closing to en-

sure proper mail delivery and that the zip code has been officially closed. This is of interest 

to the community since the zip code was listed as “active” on the USPS website until just 

prior to the meeting on February 17, 2010. Please read article from Keith Chu, The Bulletin, 

February 16, 2010, Attachment E.   

E. Also learned at this meeting, that was proposed by Kim Anderson, District Manager, was that 

the representatives that he chose did not have the authority to decide anything. That they 

were not given the authority to help the community and were not given the authority to cor-

rect any issues. These hand picked representatives were sent to the meeting apparently not 

to “discuss … concerns and possible accommodations for the Crescent Lake community.” Why 

waste someone's time? Why waste USPS employees time?  
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Apparently, since the letters in the Attachments A through D show that no one was informed of the decision 

to close the Crescent Lake Post Office and since the zip code 97425 was active as of February 15, 2010, one 

of the conclusions that can be drawn is the USPS District Manager and his hand picked representatives, hast-

ily manufactured a document that really did not exist prior to our appeal packet on January 14, 2010. Another 

conclusion is that the closure announcement was done in secret so that the community would not be given the 

chance to appeal. Are other communities, that sent in packets to the PRC, being harassed? Are we the only 

community that is being treated in such a condescending manner?  

 

We object to this treatment because it is really a closing without giving us our rights according to Title 

39. I am requesting that the PRC place the Crescent Lake Oregon Post Office back on the suspension 

list and give us the opportunity to appeal the closure. We should have had 60 days to object and 30 

days to contact the PRC. And that a notice be sent directly to the Crescent Lake Postal Patrons on where 

the announcement is located and how to access information regarding an appeal process.  

 

We also object for the following reasons: 

 

1.  Not given any information of the first notice of intent to close the Crescent Lake Oregon Post 

 Office.  

2.  Not given any information regarding the final decision to close the Crescent Lake Oregon Post 

 Office. Apparently, the PRC was not given any information regarding a possible closure of the 

 Crescent Lake Oregon Post Office.  

3.  Apparently, even the District Manager, Kim Anderson, did not know he had closed the Crescent 

 Lake Oregon Post Office.  

4.  Where the community collects its mail is a very nice modern building that is available to house 

 the Crescent Lake Oregon Post Office and can be used to notice the postal patrons of pending 

 actions to close the Crescent Lake Oregon Post Office.  

5.  Apparent confusion by the USPS representatives, at the February 17, 2010 meeting with Chief 

 Cramblit as to the location of the postings for the intent to close and also the final closure      

 notice. The USPS representatives continually mixed up Crescent and Crescent Lake as to the   

 location of the postings.  

6.  How can the USPS expect the postal patrons of Crescent Lake, Oregon to know that their    

 Crescent Lake Oregon Post Office had been officially closed when the District Manager, Kim 

 Anderson, the person who makes the decision to officially close post offices, did not even know 

 he had officially closed the Crescent Lake Oregon Post Office? And it appears from the         

 attached correspondence that the PRC did not know that the USPS had officially closed the 

 Crescent Lake Oregon Post Office.   
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I would like to thank the PRC for your attention and interest regarding how small towns and communities are 

being treated by the USPS. The arrogant attitude that seems to prevail across this country is truly shocking. 

I have read some of the other comments by other communities and it is distressing that an organization, an 

agency of our government, can abuse and mistreat the public in this way.  

 

If you have any other questions or concerns please contact me at: 541-433-2218 or  

cgoevelinger@centurytel.net. 

 

 

Respectfully, 

 

 

 

 

Carol Goevelinger  

President 

Crescent Lake Community Action (CLCAT) Team  

 

Attachments:  

Attachment A:  Letter from Kim Anderson; District Manager, Dated: January 20, 2010 

Attachment B: Letter from Kim Anderson; District Manager, Dated: January 26, 2010 

Attachment C: Letter from Kim Anderson; District Manager, Dated: February 12, 2010 

Attachment D: Letter from Postal Regulatory Commission (PRC), Dated: December 3, 2009 

Attachment E:  Article from The Bulletin; Keith Chu, Reporter, Dated: February 16, 2010 

Attachment F:  Response letter to Kim Anderson Letter , Dated: February 21, 2010 

Attachment G:  Kerry Ellington Letter to Kim Anderson; Dated: February 17, 2010 

Attachment H: Congressman Walden Letter to Kim Anderson; Dated: January 28, 2010 

Attachment I:  Kim Anderson Letter to Kerry Ellington; Dated: February 19, 2010 

cc:   Greg Walden, Congressional Representative;  

  Keith Chu, Reporter, The Bulletin 

  John Elliott, Klamath County Commissioner 

  Doug Whitsett; State Senator 

  Betty H. Eickler, USPS Advisor 

  Crescent Lake Community Action (CLCAT) Team and website: 

 www.centraloregoncommunityactionteams.org 
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ATTACHMENT A 
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ATTACHMENT B 
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ATTACHMENT C 

Page 7 of 16 



ATTACHMENT D 
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ATTACHMENT E: Page 1 of 2 
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ATTACHMENT E: Page 2 of 2 
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ATTACHMENT F (Page 1 of2) 
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ATTACHMENT G 



Page 14 of 16 

ATTACHMENT H 
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ATTACHMENT I (Page 1 of2) 
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ATTACHMENT I (Page 2 of2) 


