CLOSING/CONSOLIDATION OF POST OFFICES’ COMMITTEE

Betty H. Eickler, Chair

276 Libertyville Road

New Paltz, NY 12561-3715

(845) 255-1902  FAX (845) 255-1902

E-mail eickler@earthlink.net




[image: image1.png]NAPUS

Postmasters—Proudly Serving America









December 22, 2009
Postal Regulatory Commission

901 New York Avenue NW Suite 200

Washington, DC 20268-0001

Docket PI 2010-1

Dear Postal Regulatory Commission

In response to your letter dated December 3, 2009, I feel that a statue should be erected to Retha  Castro of Hacker Valley, WV because she accomplished in one short letter what I have been trying to do for ten years.  My goal was to get the attention of the Postal Regulatory Commission and to alert them to the fact that the United States Postal Service is not adhering to the law, Title 39 and to their own Handbook 101, which is their guide to closing Post Offices.

My mistake was that I was following regulations and guidelines covering Temporary Suspensions and Officially closing Post Offices.  The USPS very seldom officially closes Post Offices.  To get around Title 39, they “temporarily Suspend” a post office.  The community can only protest after they receive a letter from the District Manager stating that he either is going to reopen the post office or officially close it.  The community can then protest to the PRC within thirty days.
In many instances, the community never receives this letter, in one office that I know of, (Export, PA),  they were told that the District Manager hadn’t yet made a decision, this was over a year after the office was suspended.  In the case of  Whitmer, WV, the people sent letters to the District   Managers   requesting the letter and never received it and it has been almost four years since it was suspended and it  is still in limbo.

In many cases, about four years later, the USPS announces in the postal bulletin that the office has been officially closed.  I have contacted a few of these communities and they said that they were never notified and given their rights under Title 39.  They had not seen a posting anyplace.
It is heartbreaking to listen to the people from a post office that is going to be suspended.

In many cases, they have no idea what to do.  The lucky ones find out about my Committee and NAPUS.  They believe the Postal Officials when they say that it could be reopened.  You know for a fact that only two of ninety-seven post offices that were suspended for eviction, were ever reopened.  We haven’t  really  opened  another  “Pandora’s Box”  that  we still have to address, “Offices Suspended because there is  No One Qualified, No one Available.”  Eighteen Post Offices were suspended for this reason in 2009 all across the Country.   The reason the offices were   suspended  was  caused because the USPS won’t hire replacement PMRs,  (Postmaster Replacement) a casual position that only pays $11.00 and hour and has no benefits.
In the few instances when a “temporarily suspended” Post office is reopened, it is due to the efforts of the Community.  McCausland,   IA is one of these communities.  They took on the expense of completely rebuilding it.  They did yard sales, pig roasts, cake sales, etc until they finally had their office reopened in September.

Unfortunately, most of the communities are rural and poor.  The communities can’t afford to do what   McCausland  did or they don’t have the leadership skills.  Minorities don’t have bank  accounts, they depend on the post office to get money orders to pay their bills.  Often they don’t have cars to drive to the next closest office, which is often five to six miles away, too far to walk.  These are the citizens that we should be making it easier for them to get service—not harder.
The Postal Officials love to say that the rural carrier is a Post Office on wheels—not true.

If a customer wants a money order, he has to wait for the carrier to arrive or put the cash in the mail box and hope that  no one steals it.  Then he has to wait until, hopefully, the next day when the carrier brings the money order.  Again, he has to wait at the mail box or trust that no one will steal the money order until he can retrieve it.  I was a Postmaster at two rural offices, one small and one with 16 rural carriers and you had to fight with them, just to get them to take out their cash box, much less fulfill a money order request.  This also applies to our   Seniors or handicapped customers.  We are punishing the people who can least defend themselves.

The reasons that the USPS is giving for suspensions, especially evictions, are not true.  I have discovered the following:

1.  Real Estate is not responding to letters/telephone calls from   Landlords.

2.  There are other suitable quarters available.  Often they tell the community that they are not allowed to look at the other sites.  They tell the community that it would cost $60,000.00 to postalize it.  These alternate sites are sometimes in better shape than the current post office.

3.  The Real Estate Department knows in advance that the Landlord doesn’t want to renew the  lease, therefore, it is not an emergency

4.  The Real Estate Department makes no attempt to look at the alternate site.

According to Handbook 101 212.4 ECONOMIC REASONS
The Postal Service is prevented from closing a small post office solely for operating at a deficit.  

This seems to be their main reason now.  In Ragsdale, IN 47573, the Postmaster retired.  They suspended the office on December 1, 2009, the day after she retired.  Their justification is “Postmaster will retire November 30, 2009.  Headquarters indicated EPM 53 and 55 offices would be suspended as they became vacant.”  This is not one the reasons for suspending an office.

There are three offices in Mississippi that are on the suspension block for closing.  They are basically rural and the communities are poor and minority.  The justification the USPS gives is “The service needs in the community have declined and the recommended alternate service would provide as good or better service to the community”.  NAPUS is now fighting this action.

I am hoping that the Postal Regulatory Commission will encourage the USPS to follow the law and   their  own regulations.  If an office needs to be closed, do it   Officially.  Give the people their right to protest.  That is what Ben Franklin would want.

The Postal Regulatory Commission and the Congress are our only hope in keeping
Post Offices open and   assisting   communities to  recover from the Recession  and not just have “another empty building”.
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Office Closings/Consolidations

