Dear Sir or Madam,

I work at the Centerville Branch of the Dayton OH Post Office. We are on the list of offices that could be closed. 
 
I came across the PRC brief on the closings and it was very interesting to read.
 
I am interested to know if this information is actually used to make the final decision on whether to close the offices.
I was made to understand that this action was to cut costs and save money for the Postal Service. I realize that I do not know all of the costs associated with running our office, but I do know that our income exceeds 1 million dollars a year. We have only 3 employees and none of us are retiring if the office does close. Our lease is bound for 2 more years.
 
Several times a year, (approx. weekly) the Blue Star Mothers send large mailings to the troops in Iraq and Afghanistan. 2 weeks ago, we sent out approx. 350 packages. The organization does not know what they will do if they cannot come to our office to mail their packages. It is sometimes a 2 day project. They leave the boxes with us and we make arrangements to get them mailed. The total number of boxes mailed this year is approx. 2100. The total revenue is approx. $30,000.00.
 
The nearest office already has the reputation of not being good for customer service and I am afraid that our customers, most of which are senior citizens, will find it very difficult to receive satisfactory service there. 
 
I do believe that the decision to close us would be because the other office is "too close". But if they cannot handle our customers and offer them adequate service, then it doesn't matter how close they are. Each of the offices are very busy offices and I am afraid that some of our customers will go to the competition, both UPS and FEDEX are located nearby, rather than wait at the other office. Also some will close their PO boxes rather than move them. Some already have chosen not to renew, believing that we will close.
 
I do not know what can be done or said at this point to influence the final decision, but I do thank you for hearing me out. I felt that I owed it to my customers to share their concerns with someone. They are sharing them with us on a daily basis, but we don’t know what to tell them.

We feel that we provide a much needed service to this community and if you have the opportunity to hear from the local citizens they will reiterate that.
 
Thank you again,
 
Vicki Paige
45440
