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 The Postal Service’s Reply Comments in this docket noted a forthcoming 

response by the Postal Service to a Commission request for information regarding the 

measurement of service performance of forwarded mail.1  In Order No. 140, Docket No. 

PI2008-1, the Commission stated that the Postal Service “should explore the cost of 

periodically conducting studies of service performance for forwarded and returned First-

Class Mail and inform the Commission of their feasibility.”2  By letter dated today 

(attached), the Postal Service has provided the Commission with the requested report.  

As noted in the Postal Service’s Reply Comments, this report has a bearing on issues 

raised in initial comments in this docket, and the Postal Service respectfully requests 

                                            
1 United States Postal Service Reply Comments in Response to Order No. 292, Docket 
No. RM2009-11, at 36 (Dec. 1, 2009). 
2 Order Concerning Proposals for Internal Service Standards Measurement Systems, 
Order No. 140, Docket No. PI2008-1, at 24 (Nov. 25, 2008). 
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that the Commission take it into consideration in connection with those comments. 

 

             Respectfully submitted, 

  UNITED STATES POSTAL SERVICE 
 
  By its attorney:  
   
         
  ______________________________ 
  Daniel J. Foucheaux, Jr. 
  Chief Counsel, Pricing and Product Support 
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I hereby certify that I have this date served the foregoing document in 

accordance with Section 12 of the Rules of Practice and Procedure. 
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