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ORDER NO. 320

UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Ruth Y. Goldway, Chairman,;
Tony L. Hammond, Vice Chairman;
Mark Acton;
Dan G. Blair; and
Nanci E. Langley

Periodic Reporting of Service Performance Docket No. RM2009-11
Measurements and Customer Satisfaction

ORDER GRANTING EXTENSION OF TIME
(Issued October 21, 2009)

The Postal Service requests an extension of time to file initial comments in this
proceeding from October 26, 2009 to November 2, 2009. The Postal Service cites its
upcoming National Executive Conference and other pressing regulatory issues needing
immediate management attention as reasons for the extension. Id. at 1. The Postal
Service adds that these matters would interfere with the presentation of a well
developed response to the proposed rules. Id. at 1-2.

The Commission finds the request reasonable. An extension will not prejudice
any party. The Postal Service’s motion for an extension of time is granted. The due
dates for comments in this proceeding are revised as follows: initial comments are due

November 2, 2009, and reply comments are due December 1, 2009.

! Motion of the United States Postal Service for Extension of Time to File Initial Comments,
October 19, 2009.
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It is Ordered:

1. The Motion of the United States Postal Service for Extension of Time to File

Initial Comments, filed October 19, 2009, is granted.
2. Initial comments in this proceeding are due November 2, 2009.

3. Reply comments are due December 1, 2009.

By the Commission.

Shoshana M. Grove
Secretary



