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1 CHAI RMAN GOLDWAY: CGood afternoon,
2 | adi es and gentlenmen. M nane is Ruth CGol dway.
3 | amthe Chairnman of the Postal Regul atory
4 Comm ssion, based in Washington, D.C. | and ny
5 fell ow conm ssioners, who are here with ne at
6 the table, welcone all of you here today.
7 It is a nultifaceted pleasure to be
8 here in I ndependence, Chio, for the first field
9 hearing in the Conm ssion's review of the
10 Station and Branch Optim zation Initiative of
11 the United States Postal Service.
12 Next week, on Septenber 23rd, we wll
13 hold a simlar hearing in the Bronx, New York,
14 at O Hare Hall at the Rose Hi Il Canpus of
15 For dham Uni versity.
16 | want to express the Conm ssion's
17 speci al appreciation to the citizens of
18 | ndependence, and in particular to the staff
19 here at the Civic Center for their hospitality
20 and their welcom ng use of this excellent
21 facility for today's hearing.
22 We are al so honored to have a
23 representative from Il ndependence, Mayor Kurtz's
24 of fice participating here as one of our
25 di stingui shed w t nesses.
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1 | would like to recognize the staff
2 menbers who are here fromthe offices of Senator
3 Voi novi ch, Senator Brown and Congressman
4 Kuci nich. Could you raise your hands for us?
5 Thank you for your attendance.
6 | am sure that your constituents
7 appreciate the work that you do on their behalf;
8 but in case there is any doubt, we are here
9 today from Washington, in large part as a result
10 of your efforts to work with us in reaching out
11 to the citizens of Chio.
12 The Comm ssion is grateful for your
13 support in today's hearing, and particularly
14 grateful to the United States Senators and
15 Representatives that you work wth.
16 The City of |Independence is known as
17 a great place to live and work and rai se a
18 famly. You can easily see why when you | ook at
19 the center and at the public pools and the
20 recreation center and beautiful El mnmod ParKk.
21 | understand fol ks can even catch
22 four pound bass in the pond here. There is also
23 the i npressive econom c devel opnent that is
24 goi ng on al ong Rocksi de Road corri dor.
25 As a fornmer mayor nyself, | know how
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1 I nportant it is for a city to pronote jobs and
2 actually expand the tax base, while inproving
3 the quality of life and a sense of shared
4 | dentity.
5 Clearly, this community has fantastic
6 energy and a civic spirit. It is a perfect
7 exanpl e of the Anerican Heartland, and | can't
8 think of a better place for the Conm ssion to
9 hold its first field hearing on possible changes
10 I n post office operations proposed by the Post al
11 Service and the inpact that it could have on
12 | ocal communities and on the nail systemitself.
13 You may not be famliar with us, the
14 Postal Requl atory Comm ssion. W are the
15 statutory regul ator of the Postal Service. W
16 have responsibility to oversee the Post al
17 Service with regard to rate setting, universal
18 service and service standard perfornmance, and
19 for the overall transparency and accountability
20 of the Postal Service to the Anmerican people.
21 Day-t o-day operational managenent of
22 the Postal Service is the responsibility of the
23 Post mast er General and his managenent team
24 On July 2nd of this year, the Postal
25 Servi ce advised the Comm ssion that it would be
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1 | ooki ng at a group of 3,200, approximtely

2 3,200, and later raised to approximtely 3, 600

3 postal stations and branches | ocated i n urban

4 and suburban areas nationw de for possible

5 cl osure.

6 In view of the inplications this

7 action woul d have for service nationw de, the

8 Postal Service is required to seek an advi sory

9 opi nion from our Conm ssion.

10 The Comm ssion, therefore,

11 est abl i shed docunent N2009-1 to provide a public
12 hearing on the Postal Service's proposal and the
13 underlying i ssues and details of the proposal.
14 This field hearing is being held to
15 pronbte greater public input into the process

16 and the Comm ssion's deliberations, as we

17 fornmul ate our advi sory opinion.

18 Currently, the Postal Service has

19 announced a |ist of over 400 stations and

20 branches, including 32 currently on the list for
21 Chio. Fromanong the 3,600 that qualify for

22 further analysis, there is potential for other
23 offices to be added to this list in the future.
24 The Postal Service explains that it
25 Is taking action to close post offices because
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1 It has experienced historic declines in mail
2 volune, largely due to the recession, and it is
3 facing significant financial |osses this year
4 and into the foreseeable future.
5 The Postal Service has the
6 responsibility to serve every citizen, household
7 and busi ness throughout Anerica, and it renains
8 far and away the world's |argest mail service
9 provider, with expected mail volune of about 175
10 billion pieces this year.
11 This hearing provides a critical
12 forumfor public input as the Postal Service
13 seeks, under difficult circunstances, to find a
14 ri ght bal ance between cost control and adequate
15 servi ce.
16 | want to enphasize the inportance of
17 the public scrutiny in the Conm ssion that -- |
18 want to enphasize the inportance that the public
19 scrutiny that the Comm ssion provides in this
20 review already, as a result of our inquiries,
21 press coverage and inquiries by the public, the
22 Postal Service has clarified its proposed pl ans.
23 It has reduced the first |evel of
24 closure reviews fromover 700 to over 400. And
25 here in Chio, just the other day, it took 12
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1 offices that were on the initial list off the
2 list, including the one here in Independence.
3 Citizen participation is the
4 cornerstone of any good governnental regulatory
5 program and | am pl eased to see that the Postal
6 Servi ce has been responsive to the |evel of
7 community interest so far.
8 The testinony provided by our
9 W tnesses today wll help educate and informthe
10 Comm ssion as we continue our study of the
11 Postal Service's proposal, and it will help the
12 Postal Service directly as well.
13 | sincerely appreciate the w tnesses'
14 wllingness to be here today to add to the
15 Commi ssion's record on this inportant issue.
16 | want to note that foll ow ng our
17 formal testinony, anyone in the audi ence who is
18 i nterested in nmaking a statenent may do so. W
19 ask that you keep your remarks to no nore than
20 t hree m nut es.
21 | would |ike nowto introduce the
22 W t nesses for our first panel. After our first
23 panel, the comm ssioners wll ask questions, so
24 we will ask our panelists to proceed directly
25 and then we will hold questions until after you
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1 have conpl eted your statenents.
2 First we have Ron Wite, who is
3 representing Mayor CGeorge Kurtz. Thank you.
4 Then we have Thonas Li pker, the
5 Custoner Service Analyst at the Northern Chio
6 District of the U S. Postal Service.
7 Next is Steve Laserson, Vice
8 President of the Greetings Cards at Anericas --
9 Vice President of Geetings Cards and Anerica --
10  Anerican G eetings.
11 MR. LASERSON: Ameri can G eetings.
12 CHAI RMAN GOLDWAY: Greeting Cards and
13 American Greetings, which is headquartered in
14 Cl eveland. And Steve is also the President of
15 the Greeting Card Associ ation.
16 We are al so pleased to have a nenber
17 of the Direct Marketing Association, Louis
18 G esler, who is President of Aneri Mark D rect,
19 al so located in C evel and.
20 Roundi ng out the first panel, we were
21 to have had Wayne Benos, who is the Past
22 Presi dent of the Cuyahoga Vall ey Chanber of
23 Comrerce. Unfortunately, he was unable to
24 appear today due to a | ast-m nute schedul i ng
25 conflict. But he has submtted witten
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1 testinony, which we will nake part of the
2 official hearing record today.
3 So with that introduction, I would
4 like to begin wwth M. Ron Wiite. Thank you for
5 bei ng here.
6 MR VH TE: You are very
7 welcone. And just for the record, that is
8 Gregory Kurtz, not George.
9 CHAl RMVAN GOLDVWAY: On.
10 MR WH TE: Just so that is
11 corrected in the record.
12 CHAI RMAN GOLDWAY: Thank you.
13 MR WH TE: And | al so served
14 as a board nenber of the Chanber of Commerce.
15 And even though Wayne is not here, | probably
16 refl ect some of those feelings and comments t hat
17 he may have nmade in his statenents.
18 We wel cone you. W certainly enjoy
19 havi ng you here and thank you very nuch, Chair
20 Gol dway and commi ssioners for com ng and
21 offering this unique and unprecedent ed
22 opportunity for a neeting of the conm ssioners
23 in the field.
24 | understand this is one of the
25 first, if not the first field neeting. So |
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1 think that is conmmendabl e, and we thank you very
2 much for choosing | ndependence to have one of
3 t hose.
4 Nunber one, this is an extrenely
5 | nportant issue. And | think you have outlined
6 that very well and your presence here certainly
7 signifies that it is an inportant issue, not
8 only to the country, to our community and to our
9 region, and so we are very grateful of having
10 been notified [ ast week that our |ocal branch
11 wll not be affected initially.
12 W know t hat that doesn't take us off
13 the table forever. But at |east for now, we can
14 continue to enjoy the retail and services at a
15 cl ose-hand basis. So we appreciate that very
16 much. And we hope we wll be able to continue
17 that for sone tine.
18 | do want to extend a thank you to a
19 couple of different people. You have nentioned,
20 Chair, that a letter of support was given to us
21 from Representative Dennis Kucinich, who
22 represents this region.
23 A | ocal contiguous comrmunity to us,
24 Mayor Jack Bacci of Cuyahoga Hei ghts enacted
25 sone | eqgislation supporting our effort to retain
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1 our branch, and we thank himas a nei ghboring

2 comunity. And his village council.

3 State Representative Josh Mandel, the
4 State of Ohio.

5 Senat or Sherrod Brown and Senat or

6 Voi novi ch, we appreciate their attention to this
7 and helping in this effort.

8 Early in July of 2009, we becane

9 aware that the I ndependence Post O fice branch
10 was one of 16 potential closures in the greater
11 Cl evel and ar ea.

12 W understand the dire financial

13 situation that the United States Postal System
14 is facing and are aware that sonething has to

15 give in order to ensure the survival of the

16 United States Postal Service.

17 We are grateful that you have taken
18 the time to cone to our city and hear firsthand
19 how t hese closures will affect not only the
20 residents of our community, but also our
21 busi ness residents and their custoners, not only
22 I n our conmunity, but those also in surrounding
23 communities and within the region, Cuyahoga
24 Hei ghts, Brooklyn Heights, the Village of Valley
25 View, Walton Hills, Brecksville, Seven Hlls as
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1 well.
2 The | ndependence Branch of the U S
3 Postal Service provides a critical service for
4 7,000 residents within the Cty of |Independence,
5 and in addition, 25,000 workers who cone here
6 every day, and that is about 1, 300-plus
7 busi nesses that cone and do their work and
8 provide us with excellent revenues, of course,
9 to produce services for our residents.
10 The branch that was to have cl osed
11  would inpact us in a dramatic way. And | think
12 our busi nesses would feel that inpact as well,
13 and it would reach farther than just our
14 boundari es, as you understand, | am sure.
15 And woul d have actually resulted in a
16 further decline of the use, and woul d have
17 resulted in a further decline of the use of the
18 Postal System | believe, as a result of not
19 bei ng as accessi bl e.
20 So we want to keep | ndependence and
21 all of our communities, any conmunity, as an
22 attractive and vi abl e candi date for grow ng
23 fam |lies and busi nesses by offering accessible
24 and conveni ent services.
25 But at this tinme, we have received a
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1 reprieve, and for that we are very grateful.
2 Since we are one of the fortunate
3 communities to retain our branch, | would Iike
4 at this tine to turn over the m crophone to the
5 ot her w tnesses and hear their concerns as well,
6 and nore so those who remain in |inbo.
7 Again, | would like to thank the
8 comm ssioners, Chair. W are very appreciative
9 of the process of holding the Postal Regul atory
10 Comm ssion hearing here and taking into
11 consideration all of our concerns and ensuring
12 t he standards and services of the Postal Service
13 to our community as well as our neighboring
14 communi ti es.
15 So, again, thank you, and wel cone to
16 the community. |If there is anything else we can
17 do to nake your stay here nore confortable, |et
18 us know.
19 CHAI RVAN GOLDWAY: Thank you,
20 M. White. That was very useful and very
21 speci fic.
22 Qur next wtness is Thomas Li pker.
23 | f | am pronounci ng things
24 I ncorrectly, please do correct ne for the
25 record.
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1 MR. LI PKER: No, you are just
2 fine. M nane is Thomas Lipker. | ama
3 Cust omer Service Analyst for the United States
4 Postal Service in the Northern Chio District
5 of fice.
6 CHAI RVAN GOLDWAY: | think you m ght
7 want to nove the m crophone down a little.
8 MR LI PKER: How is that? |Is
9 that better?
10 CHAI RVAN GOLDWAY: That's better.
11 MR. LI PKER: My nanme i s Thonas
12 Li pker. | ama Custoner Service Anal yst for the
13 United States Postal Service, the Northern Chio
14 District office, 2200 Orange Avenue,  evel and,
15 Chi o 44101.
16 My principal responsibilities in that
17 position for the past ten years has been as a
18 rural delivery anal yst and di sconti nuance review
19 coordi nator, both of which require extensive
20 I nteraction with custoners.
21 | have provided the Conmission with a
22 detailed witten statenent for the record. |
23 would like to sunmari ze sone of those points
24 bef ore taking any questions you nmay have.
25 The service area of the Northern Ohio
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1 District consists of the three digit ZI P code
2 range from 439 to 449. The District provides
3 retail and delivery service to approxinmately 5
4 mllion custoners and 2.2 mllion delivery
5 poi nts through a network of post offices
6 supported by 466 stations and branches.
7 | understand that the Posta
8 Regul atory Commi ssion is considering a Postal
9 Service request for an advisory opinion
10 regardi ng the current Station and Branch
11 Optim zation and Consolidation Initiative.
12 O the 466 postal stations and
13 branches in the Northern Chio District, as of
14 Septenber 2nd, 28 were identified as candi dates
15 for discontinuance studies as a part of that
16 Initiative. | amnot in a position today to
17 address the future status of any of those
18 stations and branches beyond the fact that just
19 16 remain the subject of active review.
20 The Postal Service has provided -- or
21  excuse ne.
22 The Postal Service has a public input
23 process for stations and branches that requires
24 us to solicit and consider |ocal custoners'
25 | nput before nmaki ng any recomrendati on regardi ng
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1 the closure of a station or branch.
2 In all cases, we are required to post
3 notices in the | obbies of those stations that
4 I nform custoners of the opportunity either to
5 conplete a questionnaire or to participate in a
6 public nmeeting. Wen input is solicited through
7 a questionnaire, the questionnaires are
8 avai l able for pickup in the retail |obby for at
9 | east ten days. |If there is a public neeting,
10 any notice about the neeting nust be posted for
11 at |l east ten days before the schedul ed date.
12 | nput fromdelivery custoners is al so
13 solicited. And any post office box custoners at
14 that station or branch are individually notified
15 of a possi bl e change and encouraged to coment.
16 Fare delivery custoners are al so provided notice
17 via a letter or through | ocal newspapers
18 soliciting their input.
19 The di sconti nuance study process
20 entails inform ng custoners of changes being
21 considered while soliciting their feedback.
22 In the Northern Chio District, we
23 publicly identified the 28 candi date stations
24 and branches that were being considered for
25 di sconti nuance and asked custoners to comment.
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1 | amnot famliar with the
2 Comm ssion's advi sory oversight process, as it
3 relates to the Station and Branch Optim zation
4 and Consolidation Initiative. O otherw se.
5 But | am conversant with the Postal Service
6 station and branch di sconti nuance revi ew process
7 that is being applied. | can illustrate that
8 process for the Conm ssion's benefit by
9 summari zing howit was applied to the recent
10 di sconti nuance of the Rolling Acres Mall Finance
11 Unit in Akron.
12 Before doing so, | wll share with
13 you a brief overview of how the Rolling Acres
14 Fi nance Unit cane into being and the changes
15 over time that led to consideration of the
16 di sconti nuance.
17 In response to continued increases in
18 mai | volunme and demand in the late 1990s for
19 access to traditional retail counters, the
20 Northern Chio District established a classified
21 retail unit at the Rolling Acres Mall, which was
22 a thriving retail center. At the tine, Akron
23 was served by the Kennore Post O fice, the Mple
24  Valley Post Ofice and the Akron Main Post
25 Ofice.
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1 The mall seened |ike a | ogical place
2 to extend postal retail. It was anchored by
3 maj or departnent stores and housed nati onal
4 chai n stores.
5 The Postal Service entered into a
6 five-year lease for a retail unit, was opened
7 originally 40 hours or nore weekly. The |ease
8 was renewed in 2002 for another five years.
9 By the tine it was studied for
10 di scontinuance, it was open for business from
11 1:15 p.m to 5 p.m, Mnday through Friday.
12 Begi nning in 2006, the Northern GChio
13 District applied the Postal Handbook PO 101
14 review process to determ ne whether to continue
15 operating the Rolling Acres Finance Unit beyond
16 t he 2007 | ease term nation date.
17 Anal ysis of the workload showed a 50
18 percent decline in the revenue per work hour
19 from 2003 t hrough 2006, even after the operation
20 hours were reduced substantially.
21 These trends were consistent with an
22 apparent decline in the mall's fortunes as nany
23 retail merchants either ceased operations or
24 rel ocated. |In 2006, the mall was in a serious
25 decline as a retail magnet, with a 67 percent
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1  vacancy rate.
2 Retai |l postal operations at nearby
3 | ocati ons were easily capabl e of absorbing the
4 declining Rolling Acres postal retail traffic.
5 Begi nni ng Cctober 4th, 2006, we nmade
6 gquestionnaires and coment forns avail able for
7 pi ckup at the finance station and solicited
8 responses fromwal k-in retail custoners. One
9 hundred questionnaires were distributed, a high
10 nunber given the absence of any delivery
11 custoners serviced by the unit.
12 We col l ected 40 responses, where
13 coments were generally conplinentary of the
14 Finance Unit's retail staff and expressed a
15 preference for continued access to a retail
16 counter at that | ocation.
17 A public neeting was schedul ed for
18 Fri day, Decenber 8th, 2006, in the Community
19 Room at the Rolling Acres Mall. On Novenber
20 17t h, 2006, we posted a public notice regarding
21 that neeting in the Finance Unit | obby and sent
22 | etters to the mayor of Akron, the congressnan
23 i n whose district the station was |ocated, the
24 American Postal Wrkers Union Local president,
25 as well as the nmanager of the Rolling Acres
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1 Mal |, so that other mall tenants and visitors
2 coul d be notified.
3 In all of our notices, we inforned
4 custoners of the reasons for the discontinuance
5 proposal. The notices also indicated the
6 availability of three alternative Postal Service
7 postal retail |ocations and their Monday through
8 Sat urday operating hours, including the Kennore
9 Post Ofice, 1.1 mles away, as well as the
10 Mapl e Val |l ey and Barberton Post O fices.
11 The decision to hold the public
12 neeting at 1 p.m on Friday, Decenber 8th was
13 based on the expectation that we could nmaxi m ze
14 conveni ence to both tenants and nmall custoners.
15 However, the neeting only attracted one
16 attendee, the Rolling Acres Mall nmanager.
17 After the neeting, postal
18 representatives visited a mall tenant who had
19 conpl eted a questionnaire indicating a need to
20 acconmmodate the mailing needs of an Internet
21 busi ness.
22 We responded to his concerns by
23 denonstrati ng how conveniently the online USPS
24 shipping tool called Cick-N Ship could produce
25 an address mailing | abel wth prepaid postage

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



23
1 and how the free pickup would be nmade when a
2 carrier delivered to his store.
3 After considering all of the
4 I nformati on gathered during the study, the
5 Northern Chio District formally proposed to
6 Headquarters on January 2nd, 2007, that the
7 Rolling Acres Finance Unit be discontinued.
8 Headquarters issued its decision on
9 April 30th, 2007, approving the discontinuance.
10 We pronptly posted a notice in the retail | obby
11 and sent letters to the mayor of Akron, the City
12 Counci| president, the congressman -- the
13 congresswonman whose district included Rolling
14 Acres, the Rolling Acres Mall, the Anmerican
15 Postal Wrkers Union Local and the Rolling Acres
16 Mal |l retail unit custoners.
17 A nmedi a advisory was rel eased on May
18 24t h, 2006, informng the |local print and
19 tel evi si on news broadcast units about the
20 cl osure of the Rolling Acres Mall Finance Unit,
21 effective July 27th, 2007, and the continued
22 avai lability of service at nearby postal retail
23 units.
24 W have since nonitored the custoner
25 service at the Kennore, Maple Valley and
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1 Bar berton Post O fices. W have not seen any
2 uptick in custonmer conplaints regarding these
3 of fices.
4 | should note that commercia
5 operation of the Rolling Acres Mall ceased
6 al together in 2008.
7 | thank you for the opportunity to
8 provide this information and will try to answer
9 your questions. |If | amnot the right person to
10 provide an answer, | will work with the Postal
11 Counci|l to ensure the Conm ssion gets a response
12 for the record. Thank you.
13 CHAI RVAN GOLDWAY: Thank you,
14 M. Lipker.
15 MR. LI PKER: Thank you.
16 MR LASERSON: Good afternoon.
17 CHAI RMAN GOLDWAY: This is M. Steve
18 Laser son.
19 MR LASERSON: Yes, | am Steve
20 Laserson. | am enpl oyed as Vice President of
21 Greetings Cards at Anmerican G eetings here
22 | ocally, and I amcurrently serving as the
23 President of the Greeting Card Associ ati on.
24 As the Commi ssion knows, the GCA is
25 the only trade associ ation representing the
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1 citizen mail user, which is, of course, our
2 i ndustry's ultimte custoner.
3 The Comm ssion also is well aware
4 that greeting cards are a strategically
5 I nportant and significant part of the nmail
6 stream
7 Approximately 3.65 billion cards were
8 mai l ed in fiscal 2008, a figure that represents
9 about half of all cards sold. This was a
10 not abl e i ncrease of 2.3 percent over fiscal
11 2007, at a tinme when single-piece first-class
12 | etters overall declined 8 percent.
13 As a starting point for ny renmarks,
14 let me first provide a brief recap of the goals
15 | have for today.
16 First, the GCA asks that the
17 Comm ssion fully consider the needs of the
18 citizen mailer in arriving at its advisory
19 opi ni on, because keeping the citizen mailer
20 engaged in the mail is crucial to the interest
21 of all mail users and to the Postal Service
22 I tself.
23 Next we'll ask that you consider the
24 | ssues before the Conm ssion today in the
25 context of all of the cost savings initiatives
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1 that the Postal Service has taken or may take in
2 the near future.
3 Considering these initiatives on a
4 one-of f basis would result in mssing the
5 potential cumul ative inpact that could
6 provide -- that could prove detrinental to the
7 citizen mail user, and ultinmately, the Postal
8 Servi ce.
9 Further, we'll enphasize that both
10 cost and ease of use are inportant to citizen
11 mai | ers, and both nust be considered if we hope
12 to keep mailers attuned to using the mail. It
13 Is clear that the ease of use consideration is
14 nore significant today than it has been
15 historically, sinply because nbost househol d
16 mai | ers now have alternatives channels for
17 transactions that woul d ot herwi se be done by
18 mai | .
19 Finally, I wll point out sone of the
20 ways in which the citizen mailer is
21 di sproportionately at risk when deductions
22 affect either the last mle or the first mle of
23 Post al Servi ce.
24 Thr oughout ny conmments, pl ease keep
25 in mnd that in these difficult times for the
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1 Postal Service, the GCA's nunber one goal is to
2 keep the citizen mailer fully engaged in the
3 mail, both as a sender and a recipient, for the
4 ultimate benefit of the Postal Service and all
5 of its custoners.
6 The Postal Service has conpil ed an
7 adm rabl e record of cost reduction, and should
8 continue to streamine in ways that save nore
9 costs than they risk in terns of custoner
10 engagenent. W have seen plenty of evidence
11 t hat Postal Service managers, like their
12 counterparts in the private sector, do
13 understand that vol une and revenue nust be
14 mai nt ai ned even whil e operating costs are being
15 cut.
16 In the case of the citizen mailer,
17 the long-terminpact of reduced confidence in or
18 engagenent with the mail is a possibility that
19 we cannot |ose sight of in pursuit of short-term
20 savi ngs.
21 In particular, the Postal Service,
22 and the Conm ssion, in arriving at its opinion
23 in this case, nust consider that reduced costs
24 will not help if citizen nailers | eave the
25 system because it has becone too difficult or
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1 | nconveni ent to use.
2 In pursuing this thenme, I wll need
3 to reach sonewhat beyond the boundaries of this
4 speci fic case, because a broad range of Postal
5 Service prograns wll affect the ease of use
6 equation. It is crucial that we consider the
7 potential inpact of these prograns, again, in
8 total, not just individually.
9 The key factor in this equation is
10 that the citizen mailer is disproportionally at
11 risk fromcuts in what we'll call the first mle
12 and last mle of Postal Service.
13 By "first mle," | mean the process
14 of entering mail into the system For exanpl e,
15 the prospect of a five- rather than six-day
16 delivery could have a neaningfully negative
17 | npact on a householder's ability to deposit
18 mail into the system
19 Bl ue col |l ecti on boxes have been
20 di sappeari ng from nei ghbor hoods for sone years.
21 The | oss of these boxes in residential areas
22 forces the citizen mailer to change his or her
23 postal operations. One obvious adaptation is to
24 | eave mail for carrier pickup, but the potenti al
25 | oss of Saturday's carrier pickup nakes that
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1 option |less viable as well.
2 When we consi der the | arge nunber of
3 t wo- wage-earner famlies away from hone during
4 the bulk of the workweek, it seens reasonable to
5 conclude that they nmay rely heavily on Saturday,
6 often Saturday norning, as the tinme to pay
7 bills, answer letters or send cards.
8 We nust consider the conbi ned i npact
9 of the loss of Saturday carrier pickup and the
10 di sappearance of corner collection boxes al ong
11 wth the potential closure of a nei ghborhood
12 post office.
13 No doubt we and others can and w ||
14 think of other simlar issues that clearly need
15 further study. M point is that while each of
16 t hese cost-reduction prograns nay nake good
17 sense by itself, the conbined effect wll
18 materially reduce citizen mailers' access to the
19 postal system and push themtowards avail abl e
20 alternatives.
21 Lar ge busi nesses receiving remttance
22 mai |, on the other hand, do not depend on
23 carrier or retail offices, and we understand
24  that if Saturday delivery is ended, Saturday
25 remttance mail pickup will still be avail able.
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1 So it is the citizen mailer who nost
2 significantly relies on the retail network and
3 the carrier that will feel the greatest inpact.
4 In sum the Geeting Card Associ ation
5 urges the Conmm ssion to give full consideration
6 to the inpact upon the househol ds of Anerica by
7 the Initiative now before you.
8 W urge you to examne it in |ight of
9 how it may interact with other existing
10 potential Postal Service reductions that affect
11 the first mle and/or last mle of service.
12 Coul d these prograns, taken together,
13 have a cunul ative inpact in degradi ng custoner
14 access, thereby eroding citizen nmailers'
15 engagenent with the mail? And how woul d such
16 di sengagenent inpact the effectiveness of
17 advertising or charitabl e-appeal mail ?
18 Preci sely because the answers to
19 t hese questions are unknown, we rely on the
20 Commi ssion to build a truly infornmed record so
21 that it can estimate the net worth of the
22 Initiative in the long run and so that the
23 Postal Service's own decisions are as sound as
24 possi bl e. Thank you.
25 CHAI RVAN GOLDWAY: Thank you,
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1 M. Laserson. And now we have M. Gesler.
2 MR. 4 ESLER: Chai rman Gol dway, |
3 am Louis Gesler, President of Ameri Mark Direct.
4 Wl cone to O evel and, and thank you for taking
5 the tinme to come and talk to us about the U S
6 Post al Servi ce.
7 Ameri Mark Direct, based in Cd evel and,
8 along wth our sister conpany, Dr. Leonard's
9 Heal t hcare, enploy 1,200 people and sell our
10 mer chandi se primarily through ten different
11 cat al ogs.
12 The U.S. Postal Service is our single
13 nost i nportant business partner, delivering over
14 200 mllion catalogs and 11 mllion packages on
15 our behal f each year. Qur business is highly
16 dependent on a vi abl e Postal Service providing
17 af fordabl e and efficient nationw de service.
18 Everyone knows these are trying tines
19 for our econony, for every segnent of our
20 econony. The Postal Service, which receives no
21 tax revenue and relies on postage paid by
22 consuners and corporations, mailers big and
23 smal |, has not been spared.
24 Wil e the Service has successfully
25 reduced costs in recent years, a 25 percent
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1 decline in mail volune over the past two years,
2 along wwth the unique requirenent that it fully
3 pre-fund the health insurance benefits of future
4 retirees, places the Service in a very
5 precarious financial situation. This has led to
6 a projected $7 billion shortfall for the fiscal
7 year ending Septenber 30th.
8 Consequently, the Service is
9 consi dering a range of proposals ained at
10 addi tional cost reductions, including a plan to
11 consolidate the operations of sone retai
12 stations into nearby facilities.
13 The concerns of communities remaining
14 on the consolidation list, including the 16 in
15 the O evel and area, are understandable. Losses
16 of jobs, the inpact on community identity and
17 custoner access to postal services are al
18 | egiti mate and inportant concerns.
19 These types of concerns are not
20 foreign to those of us living in C evel and.
21 Hardly a week goes by without a lead story in
22 "The Pl ain Dealer"” focusing on a |ocal business
23 announci ng decreases in sales, corporate |osses,
24 reductions in workforce or the closure of
25 factories and facilities.
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1 Qur |l ocal and county governnents have
2 had to freeze wages, reduce services and
3 prograns, increase fees and |ay off enpl oyees.
4 Final 'y, nmeani ngful discussions about
5 consolidation and regionalism as a way of
6 maki ng Governnent nore efficient, are being held
7 i n our conmunity.
8 The Catholic Diocese of d evel and
9 announced that it is closing nore than 50
10 churches as part of a consolidation and
11 reconfiguration effort. This is being driven in
12 | arge part by popul ation shifts and financi al
13 struggl es.
14 A common question being asked is: If
15 we can't afford our current operations or the
16 current |level of service, is there a |ess
17 costly, reasonable alternative that still neets
18 t he needs of our sharehol ders and/or our
19  custoners, our constituents or our congregants?
20 | believe postal officials are asking
21 t hensel ves sim |l ar questions. How can we best
22 meet the needs of our custoners, providing
23 pronpt, reliable and efficient postal services
24  to all custoners in a world of shrinking vol une
25 and revenue? Does a consolidation of sone

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



34
1 retail operations help us achieve that goal ?
2 In nost, if not all cases, | believe
3 the answer to the consolidation question should
4 be yes. This thinking is due primarily to the
5 evolution of the Service's retail operations in
6 recent years.
7 In addition to the nearly 37,000
8 Postal Service retail facilities, we can now
9 purchase stanps and/or sel ected postal services
10 online, through the mail, at about 56, 000
11 non- USPS retail |ocations or at over 18, 000
12 ATMs. W can arrange for parcels to be picked
13 up at our hone or business.
14 And we now have the Forever Stanp,
15 which neans we no | onger have to wait in line to
16 pur chase nmakeup postage when rates change.
17 G ven the reductions in the nunber of
18 stations still under consideration for
19 consolidation, | believe the Service is taking
20 seriously its reviewcriteria for this
21 Initiative, focusing on the needs of the
22 af fected consuners in the conuniti es.
23 Those who expect the Postal Service
24  to successfully bal ance our needs and
25 expectations wth service and budgetary
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1 constraints in this world of decreasing mail
2 volunes nust allow the Postal Service the
3 | atitude to inplenent the changes necessary to
4 achi eve success.
5 In closing, a strong Postal Service
6 is inportant to all of us. The challenges of
7 bot h shrinking volunme and revenue are very real,
8 significant and a part of the Service's future.
9 | believe proposals |like the one to
10 consol i date operations and reduce costs are
11 necessary if we expect the Service to remain
12 financially viable and continue serving its
13 custoners and conmunities in the future.
14 Thanks again for comng to C evel and.
15 | woul d be happy to answer any questions you
16 have.
17 CHAI RVAN GOLDWAY: Thank you,
18 gentlenmen. Wiat | would like to do before we
19 take questions is take this opportunity to
20 I ntroduce ny fellow comm ssioners and ask them
21 to offer any introductory remarks that they
22 would like. | will begin all the way on ny |left
23  with Comm ssioner Tony Hanmond.
24 MR HAMMOND: Do | need that m ke
25 or can | just --
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1 CHAI RMVAN GOLDWAY: There is a m ke
2 that is noving around here.
3 MR,  HAMVOND: OCh.  Thank you,
4 Madam Chai rman, and thank you for deciding to
5 hold a hearing like this in such a pl easant
6 place. It nmakes a difference. And while |'ve
7 never caught a four pound bass, | want to | ook
8 at your pond before | go.
9 But | am pleased to see the interest
10 that is occurring for this field hearing. Al
11 the participation that we have, the better the
12 i nformation that we will receive, and that wll
13 help us a great deal in our consideration in
14 formul ati ng opi ni ons.
15 So I want to thank you all for your
16 I nvol venent and your participation. | don't
17 have a long statenent. | amnore interested in
18 hearing your views and your thoughts.
19 But I, in particular, ook forward to
20 hearing any specific advice or reconmendations
21 that the panelists have for inproving the Postal
22 Service process, as it has to review the station
23 and branches consolidation. So, again, thank
24 you all.
25 MR. BLAIR Good afternoon,
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1 everyone. | amDan Blair. | ama conmm ssioner
2 wth the Postal Regulatory Comm ssi on.
3 Again, | want to wel cone our first
4 panel, as well as the second panel that wll be
5 follow ng you here today. | appreciate the kind
6 fol ks here in |Independence, Chio, for hosting us
7 as wel | .
8 Comm ssi oner Hammond is from
9 M ssouri, so aml. W grew up probably about
10 nine mles fromone another. W have a very
11 | nportant | ndependence, M ssouri, too, so | am
12 glad to be able to be at the sister city of
13 | ndependence, M ssouri, in |Independence, Ohio.
14 This is a very inportant role for the
15 Commi ssion to play in issuing what is called an
16 advi sory opinion or recommendations to the
17 Postal Service for the procedures they are going
18 to followin closing these stations and
19 branches. And the input that our w tnesses have
20 today will help us as we go through the process
21 in formul ati ng what our recommendati ons are
22 going to be.
23 | will be interested to question the
24  witnesses individually, but I just want to throw
25 out sone concepts that | aminterested in.
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1 And the first one is that the Postal

2 Servi ce distingui shes between post offices and

3 stations and branches. And apart from

4 M. Lipker, does that nmean anything to our

5 W tnesses today? |Is this just nmerely an

6 adm ni strative distinction, or is this a

7 real-life distinction? And | would |ike to hear

8 what your thoughts would be today on that.

9 | amalso looking at if you can help
10 the Comm ssion fornulate its opinion, because it
11 Is a balancing act. W have heard how t he
12 Postal Service is losing billions of dollars
13 this year, it's the econony, but it is also
14 because people are using the mail differently
15 than they were 5, 10, 15, 20 years ago.

16 But al so, these stations and branches
17 and post offices represent the face of not only

18 t he Postal Service, but of the Federal

19 Governnent as well. And it is inportant that we
20 provide citizens this kind of access.

21 So as we are trying to thread this

22 needl e here at the Conm ssion, any advice or

23 concepts you think we need to consider woul d be

24 nost hel pful.

25 | wll be |looking forward to
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1 questioning the witnesses |later, but |
2 appreci ate, again, your participation today.
3 Hearing fromyou and getting outside of
4  Washi ngton hel ps the Comm ssion present a nore
5 bal anced approach in our public service task.
6 So thank you very nuch.
7 CHAI RMAN GOLDWAY: Conmmi ssi oner Mark
8 Acton.
9 MR, ACTON: Thank you, Madam
10 Chairman. | just want to w sh everyone a
11 Prosperous National Postal Custoner Council Day,
12 and thank you for your attendance.
13 There was sone news from our staff
14 that the House this norning, the House of
15 Represent ati ves, passed legislative relief for
16 t he unfunded healthcare liabilities, so perhaps
17 sone help is on the way soon. Thanks again for
18 your tine and testinony.
19 CHAI RVAN GOLDWAY: Vi ce Chairman Nanc
20 Langl ey.
21 M5. LANGLEY: Thank you so nuch.
22 My col |l eagues have really said it all, but we
23 are delighted to be here. | amoriginally from
24 Hawai i, so | understand the beauty of the sea,
25 but | have spent sone tine along Lake Erie, and
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1 It Is absolutely fantastic.
2 Comm ssioner Blair nentioned the
3 Postal Service being the face of the Federal
4 Governnment, and | think communities are
5 strengt hened by the existence of postal
6 facilities within localities, and the shared
7 sense of identity is very inportant.
8 M. Laserson nentioned there could be
9 a cunul ative effect if the Postal Service starts
10 di sconti nui ng branches, cutting back service,
11 and there is just the change in how we
12 communi cate with one anot her.
13 So | think having the hearing and
14 being able to get outside of WAshi ngton and
15 really hear fromall of you is inportant to us
16 to better understand how the Postal Service is
17 vi ewed outside of the structure of WAshi ngton,
18 D.C. So thank you so nuch.
19 CHAl RVAN GOLDWAY: Thank you. Thank
20  you, Comm ssioners.
21 | think it mght be best to begin
22 with the general question that Comm ssioner
23 Bl air proposed, and perhaps ask all of you, what
24 do you see as the difference between station and
25 branch and the post office, or do you see a
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1 difference? O do you think your custoners,

2 constituents see a difference? | think that is

3 a very good place for us to begin and sonet hi ng

4 that | think all of you can address. So if you

5 woul d, pl ease.

6 MR. G ESLER: Sure, I will start.

7 CHAl RVAN GOLDWAY: M. G esler, do you

8 want to begin?

9 MR. 4 ESLER: | personally could
10 not define the difference between a station and
11 a branch as a business nmailer.

12 What | tend to experience when we are
13 working with the Postal Service is that we are
14 often directed down to the Orange facility,

15 which | amguessing is a station, because

16 t hey' ve got the size to handl e what we want to
17 do. We do very little transaction wth our

18 branch in our [ ocal comunity of M ddl eburg

19 Hei ght s.

20 But | couldn't define it, but ny

21 sense is it's a difference in size and what they
22 are trying to handl e.

23 CHAl RVAN GOLDWAY: Thank you.

24 M. Laserson?

25 MR LASERSON: Simlarly, | am
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1 aware of the distinction. | have actually heard
2 it articulated a couple tines and still could
3 probably not repeat it to you. | knowit's
4 subtle, and I think it's so subtle that the
5 average user, certainly individual citizen user
6 and per haps busi ness user probably isn't fully
7 aware, other than that they can get sone things
8 done at one place, sone things at the other, and
9 they don't really know why.
10 CHAI RVAN GOLDWAY: M. Li pker.
11 MR. LI PKER: Being fromthe
12 Postal Service, we understand a station and a
13 branch and a post office. A station and a
14 branch falls under a | evel 24 Postmaster, which
15 we see in the Gty of Ceveland, Akron, Canton,
16 Youngst own, Mansfield. A post office falls
17 under the individual postnasters in the field.
18 CHAI RMAN GOLDWAY: But the services
19 provided to an individual custonmer at a station
20 and a branch, are they the sane as the services
21 provided to an individual custoner at a post
22 of fice?
23 MR LI PKER: It's the sane
24 service between a station, a branch and a post
25 office, yes.
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1 CHAI RMAN GOLDWAY: So the i ndividual
2 citizen would not really know the difference
3 between a station --
4 MR. LI PKER: If | was not
5 postal, | probably would not know the difference
6 al so.
7 MR WH TE: | am so gl ad that
8 you cane before ne. Now | don't have to answer
9 t hat questi on.
10 QG her than, | would say, if there was
11 a distinction of those three designations, |
12 would say the main thing is what the street
13 custoner, the business custoner or resident
14 custoner sees as to the retail services that are
15 provi ded and how t hey access the system That
16 would be, to ne, if there was a distinction,
17 which it doesn't appear there are, that would be
18 the main thing. Can | access at any point
19 wthin the systemwhat | need to have?
20 CHAl RMAN GOLDWAY: Are there -- if |
21 can ask just a followup from M. Lipker,
22 per haps he can answer that. |Is there a
23 di fference between a post office and a contract
24 postal unit at what we call a CPUin terns of
25 the services that an average citizen gets?
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1 MR. LI PKER: | am not 100

2 percent sure on that answer, but they do still

3 provide retail services to the | ocal

4 communi ti es.

S CHAI RVAN GOLDWAY: Ckay. Thank you

6 for addressing that.

7 Commi ssioner Blair, do you want to

8 follow up with your second |Iine of questions?

9 MR BLAI R Sure. Thank you
10 very much, Chairman Goldway. | appreciate this
11 very nuch
12 This is not a scientific survey, but
13 | always find it interesting --

14 CHAI RVAN GOLDWAY: Wi t.

15 MR, BLAIR: Thank you. This
16 isn't intended to be a scientific survey in any
17 way, but | always find it helpful for anecdot al
18 pur poses just to get a sense of how the

19 wtnesses use the mail. M. Lipker, this isn't
20 necessarily for you, but I would -- maybe it is
21 for youu And | wll be honest as well if you
22 want to ask ne the sane questions.

23 One of the reasons that we hear that
24 the Postal Service is in such trouble is because
25 people are using the nmail differently today.
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1 You have online bill paying. The electronic
2 diversions in the mail has eaten away its
3 revenues.
4 | would just like to hear from our
5 W t nesses today, how many of you pay your bills
6 over the Internet?
7 MR WH TE: If | may indul ge
8 the comm ssioners, | did want -- | would be
9 remss if | didn't recognize our |ocal branch
10 manager, Lil McCain. Lil was very hel pful in
11 comruni cating through this process up to the
12 poi nt we were announced we were no | onger on the
13 list. So thank you, Lil.
14 | personally probably ama 50
15 percent. | 50 percent use the Internet, either
16 for e-mail or for bill paying or for checking
17 t he bal ance of ny checking account or doing
18 those kind of things, and then | pay still sone
19 of my bills by using the Postal Service.
20 So | am sonewhat of a convert into
21 the nore electronic neans by which | do business
22 personally. And certainly, even professionally
23 within the Governnent in ny occupation, | use
24 el ectronic neans as nuch as possi bl e.
25 MR BLAI R Wien was the | ast
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1 time you were in a post office?
2 MR WH TE: Wl |, because |
3 have such an affinity for our post office, I am
4 there quite frequently and | do go and certainly
5 amthere. | would say probably | ast week,
6 wthin every few days, | am probably there
7 either just to do sonething personally or to
8 speak with Lil or so forth.
9 MR BLAI R kay. M. Lipker,
10 | won't put you on the spot on this one. |
11 don't want to get you in trouble with your
12 superiors.
13 MR. LI PKER: All ny bills are
14 paid through the United States Postal Service
15 mai | system
16 | nternet sales that we go online and
17 make purchases all are mailed to our hones
18 through Priority Mail or Express Mail delivery
19 t hrough the United States Postal Service.
20 MR BLAI R M. Laserson?
21 MR, LASERSON: Li ke a typical guy,
22 | wll say ny wife handles nore of it than | do.
23 She didn't cone today, so she can't answer.
24 It is a blend. Certainly nore online
25 today than five, ten years ago, but still sone
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1 by mail.
2 A lot of other activity, invitations,
3 t hank-you notes, ny wife spends quite a bit of
4 time wth tactile, physical product in the mail.
5 And we receive quite a bit in the mail.
6 More inportantly than | think ny
7 personal situation, | know you asked about that,
8 Is the fact that we know that tens of mllions
9 of Americans still do use even bill pay, but
10 certainly other services directly. But even
11 bill pay, | think the |atest nunbers that we
12 submtted to you based on a survey that GCA did
13 Is that over 20 mllion Anericans don't even
14 have regul ar access to the Internet to do that
15 onl i ne.
16 | can nore qualitatively attest to
17 many people | know that have had Internet for
18 years that don't trust online and so choose to
19 do it through the mail.
20 So clearly, it's a blend, clearly
21 there has been a shift. But there is a pretty
22 substantial nunber of people still actively
23 engaged in both commerce and personal
24 correspondence by nmail.
25 MR. BLAIR Wien was -- | am
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1 sorry, Madam Chair.
2 CHAl RMAN GOLDWAY: | just wanted to
3 ask M. Laserson, since you referenced sone
4 surveys that you have done, whether you have
5 conpr ehensi ve surveys on how peopl e use the
6 mai | , whet her people are choosing to use
7 greeting cards, whether they go to the post
8 office to drop their mail off, do they use the
9 Internet to buy their stanps?
10 MR, LASERSON: Yeah, we don't -- |
11 haven't seen anything --
12 CHAI RVAN GOLDWAY: Do you have
13 information |ike that that you mght be able to
14 share wth the Comm ssion that you don't
15 think --
16 MR LASERSON: | don't have
17 anything --
18 CHAl RVAN GOLDWAY: -- is proprietary?
19 We don't want to --
20 MR LASERSON: Right. | don't
21 have anything at that |evel of detail in terns
22 of specifically how -- where people are buying
23 their stanps. W haven't done any survey like
24  that. There was, about two, two and a half
25 years ago, a fairly conprehensive study of
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1 overall mail usage done at the tine of
2 regul atory issues that we did submt as
3 testinony, so that is out there. There hasn't
4 been any significant research that | am aware of
5 si nce then.
6 CHAI RMAN GOLDWAY: Thank you. And
7 t hen you had anot her questi on.
8 MR BLAI R | just wanted to
9 hear from M. G esler.
10 MR. G ESLER: W pay a little bit
11 through the Internet. Mst of it is still
12 paper.
13 VWhat | find interesting is the
14 outreach from banks, financial institutions,
15 utilities encouraging us to accept electronic
16 delivery of nonthly statenents or invoices.
17 And, you know, the question we have
18 tongue-in-cheek is, well, what are they doing to
19 make it worth my while to get it electronically,
20 because it is not as convenient as getting sone
21 paper you can touch and feel.
22 But that seens to be the big push
23 that | have noticed, is nore and nore business
24 mai |l ers who mail to consuners on a nonthly basis
25 are trying to step out of the postal stream and
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1 do it electronically.
2 MR. BLAI R What about going to
3 a post office? Wen was the last tine you were
4 in a postal -- in a post office, a station or
5 branch?
6 MR. d ESLER: Probably three and
7 a half years ago to help kids with passports.
8 MR BLAI R Thank you. | think
9 that's -- again, it's not scientific, but it
10 hel ps --
11 MR. LASERSON: | didn't get that
12 guestion, but let nme answer it.
13 MR BLAI R Ckay.
14 MR. LASERSON: | would say nyself
15 personal |y, probably about five weeks ago.
16 There is one right on ny way to work, very
17 conveniently located, so | wll use it
18 personally to buy stanps or weigh things or
19 things that can't be done easily.
20 And I would say ny wife, either the
21 Postal Service or the UPS store, whichever is
22 nore conveni ent and has npre conveni ent hours,
23 is there quite regularly.
24 CHAl RVAN GOLDWAY: Ckay.
25 MR BLAI R Ckay.
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1 MR. VH TE: Madam Chair, if |
2 could just --
3 CHAI RVAN GOLDWAY: Ch, sure.
4 MR VWH TE: -- add just a
5 little sonething before we | eave Conm ssi oner
6 Blair's comments.
7 On the face of the Federal
8 Governnent, | think in that comment that you had
9 made, or Conm ssioner Blair nmade, | think that
10 s an inportant aspect here. And that is that
11 this is a conduit, this is an outlet for which
12 ot her services, and | think Steve nentioned the
13 passports, and other services perhaps, this is
14 the way to commercially expand the role of the
15 postal setting for services well beyond what has
16 even been contenplated up to now.
17 And that m ght be the way to overcone
18 sone of the angst as to whether to restrict or
19 restrain the postal setting, is to expand its
20 | evel of services.
21 CHAI RVAN GOLDWAY: O her questions?
22 MB. LANGLEY: Thank you very
23 much. One question, M. Laserson: |If the post
24 of fice wasn't conveni ent on your way to work,
25 would you have stopped?
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1 MR. LASERSON: Tri cky question.
2 It probably woul d have been a fam |y negotiation
3 whether ny wife or I were to take care of it
4 bet ween us, because that's just the reality of
5 dual -incone famlies, right, who is going to be
6 able to get there nore conveniently?
7 But | will say that ny wife, who her
8 nane -- we've tal ked about so many tines, her
9 name i s Sandy, goes to the UPS store quite
10 frequently, because it is darn convenient.
11 So | would say if the Postal Service
12 went away, the increased |ikelihood, at |east
13 for Sandy, would be that she would go to the UPS
14 store.
15 MB. LANGLEY: That is one of ny
16 concerns, if offices are renoved, the
17 conveni ence and the direct line in which we seem
18 to drive influences a | ot of decisions on howto
19 communi cate with others, and | thank you for
20 t hat .
21 | have a coupl e questions for
22 M. Lipker. You are an experienced
23 di sconti nuance revi ew manager coordi nhator. And
24 | have a question on the Rolling Mall Finance
25 Unit, because | think that was a good exanple
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1 t hat you used.
2 After it was closed, did the nearby
3 facilities see an increase in custoners? You
4 mentioned there were not an increase in
5 conpl aints, but was there an actual increase in
6 revenue and custoners that you noticed?
7 MR. LI PKER: In the way of
8 I ncreased revenue or increased traffic, | don't
9 have that data available. But when we do go in
10 and take a | ook at the custoner satisfaction
11 waiting line, that indicator was at a mnute
12 | ess.
13 MB. LANGLEY: But do you | ook at
14 the revenue at all? Wen you have a grouping of
15 facilities nearby and one is discontinued or
16 cl osed, one of the concerns is that those postal
17 custoners wll go away. And unless the Postal
18 Service is tracking to see whether or not these
19 other facilities see an increase, you don't know
20 whether or not you have | ost those custoners
21 forever.
22 MR LI PKER: No, | don't. | do
23 not know t he answer.
24 M5. LANGLEY: Gkay. Thank you.
25 The other question | had for you is, M. Wite
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1 menti oned the added revenue that comunities
2 seemto enjoy by having accessi bl e postal
3 facilities. And | amwonderi ng whether or not
4  you |l ook at denographic information and the
5 econom ¢ condition of the area in which a unit
6 may be cl osed to ensure that the renoval,
7 di sconti nuance, closure of a particular facility
8 won't sonehow di sadvantage a conmunity.
9 MR LI PKER: We do | ook at
10 denographi cs when we go into a study. W
11 normally ook at U S. Census data to | ook at
12 popul ati on growth, business growh of that area
13 where the offices are | ocated.
14 | f you are asking do we go back in
15 and take a | ook at how the closing of that post
16 office would affect the community, we do get
17 community input and we do use that as part of
18 t he study when we project what our plans are for
19 presenting that to Headquarters Retail.
20 M5. LANGLEY: Now, if you were to
21 have a | owincome community and the individuals
22 may not have the opportunity to take tine off
23 fromwork or to have the wherewithal to
24 communi cate with the Postal Service, is there a
25 way of just nmking sure that the Postal Service
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1 sonmehow i s not further disadvantaging -- which
2 Is not a word -- harmng a conmunity?
3 MR LI PKER: In all of our
4 studies, we ask for conmmunity input, both
5 t hrough the survey process and al so the
6 community neetings, and we do listen to the
7 custoners with their concerns, and that is one
8 of the classic exanples, is "You are going to
9 hurt our community, we like this post office
10 here, it is very convenient."
11 So we do take that into consideration
12 when we put our packages together to present to
13 Postal Retail Headquarters.
14 MS. LANGLEY: | f you don't m nd,
15 | have one nore question for M. Laserson.
16  Anerican Greeting Corporation is one of Chio's
17 prem er conpanies as well as the nation, and it
18 Is also a huge contributor, its products
19 contribute to postal volune and revenue. As an
20 entity that does contribute so nmuch to the
21 Postal Service, has the Postal Service contacted
22 your conpany at all just as a real user of the
23 Postal Service?
24 MR. LASERSON: Not to ny
25 know edge, no.
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1 M5. LANGLEY: Thank you.
2 CHAl RVAN GOLDWAY: M. Acton?
3 MR ACTON: | have a question
4 for M. Lipker. You, | believe, are collecting
5 responses and contacts from your custoners, yes?
6 MR LI PKER: Yes. That is
7 al ways part of the process.
8 MR, ACTON: Do you have a total
9 on the nunber of contacts, inquiries you nmay
10 have had in response to your |ist?
11 MR. LI PKER: In our list, we
12 were just review ng those this norning, each
13 office that was identified in the initial phase
14 of the optim zation had surveys put out to them
15 We were | ooking at over 500 to 1,000 replies
16 average per unit.
17 MR, ACTON: How are you
18 acknow edgi ng those?
19 MR LI PKER: What we do in the
20 process is we go over each one of those
21 guestionnaires, surveys that are returned to us,
22 we take the information that is gathered by the
23 frequently visited, on a daily basis, weekly
24 basis, we use that as an indicator on how often
25 that office is visited.
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1 Wth the comment section, each one of
2 those comments are handled individually wwth a
3 reply sent back to the individual, if an address
4 Is available for us to return correspondence.
5 If there is no return correspondence, we w ||
6 make an address to the record of the package we
7 present to Postal Headquarters that so many of
8 t hese surveys were returned with coments
9 wthout a return address.
10 MR, ACTON: Thank you.
11 CHAI RVAN GOLDWAY: | would like to
12 followup if |I can on this area, M. Lipker, and
13 Il wll pass on the questions.
14 We originally were infornmed that
15 there were 44 stations and branches on the |i st
16 of 400-sonething that were being eval uated, and
17 then recently 12 were taken off.
18 How di d you decide to take those 12
19 off? What were the criteria used to renove the
20 12 fromthe 447
21 MR. LI PKER: In the process, |
22 can't answer that question for you. | was a
23 person on the teamthat gathered data, reviewed
24 and presented it to our District staff. The
25 District staff then net and nade a determ nation
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1 on those 12 offices. So | can't comment on
2 exactly what put that office on the list or off
3 the |ist.
4 CHAI RVAN GOLDWAY: |s there a set of
5 criteria that the District uses when they woul d
6 fill in a box?
7 MR. LI PKER: W | ook at the
8 effect on the comunity, the effect on the
9 enpl oyee. There are a couple others. That it
10 Is not only one issue that could place an office
11 on a list or take it off the list. Everything
12 that we look at is part of that criteria to say
13 yes or no to an individual office.
14 CHAI RVAN GOLDWAY: Can you give nme any
15 i nformation as to why you think there were so
16 many nore offices put on the list in Chio than
17 I n sone other states, what was the kind of
18 characteristics in Chio that mght have led to
19 nore offices being on the |ist than other
20 pl aces?
21 MR. LI PKER O those 44, |
22 can't address any issues out of the Col unbus or
23 Cincinnati District. | don't know how they
24 produced their list. In the Northern Chio
25 District, again, it came fromthe upper D strict
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1 | evel managenent to identify possible offices to
2 be part of the optim zation.
3 CHAI RVAN GOLDWAY: Thank you. Now,
4 M. Hamond hasn't had a chance to ask any
5 questions. |If you would like to pass that over.
6 MR.  HANMMOND: Thank you, Madam
7 Chair. 1Is it on?
8 MR BLAI R It doesn't seem
9 likeit.
10 MR, HAMVIOND: Now it is on for
11 sure, yeah. Ckay.
12 | was just wondering, Steve, with the
13 G eetings Card Associ ation, as headi ng them up,
14 and as | have said before, | greatly appreciate
15 what you all have done in taking it upon
16  yourselves to represent what y'all call citizen
17 mai |l er or what | call us, custoners, but citizen
18 mai | er sounds neat.
19 MR. LASERSON: Citizen mailer or
20 cust oner.
21 MR,  HAMVOND: Ckay. But | know
22  you have devoted a |lot of tine, effort and noney
23 fromyour association to do that, and I know it
24 | S appreci at ed.
25 But fromthat perspective and | ooking
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1 at sonme of your testinony, there are reasons why
2 sone people believe this is very inportant. But
3 if there is consolidation and, say, a postal
4 facility shuts down, do you think that there is
5 sonet hi ng which m ght be an adequate alternative
6 where do you care whether, as |long as peopl e can
7  buy stanps froman ATM or from grocery stores or
8 If a postal facility is at |least replaced with a
9 bl ue box, which you brought up, things |ike
10 that, does it nmake a great deal of difference to
11 you, as long as there is sone sort of access to
12 people to be able to do sone business, to at
13 | east buy their stanps and to find a place to
14 stick their cards, et cetera, in the mail box
15 somewhere for sonebody to pick up?
16 MR LASERSON: Yeah.
17 MR, HAMMOND: That is what |'m --
18 MR, LASERSON: And that's
19 preci sely what we are saying, we need to | ook
20 holistically at the overall inpact on us
21 custoners.
22 And | am not necessarily for or
23 agai nst any individual closing. | don't know
24 enough about the yellow stickies up there to
25 have an opinion on them But when we think
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1 about things like the elimnation of Saturday
2 delivery and other things that have direct
3 | npact on access to the postal system what we
4 think about is, in the private sector, if you
5 have to cut costs, which we all have to do, you
6 | ook for ways to do it with the |east m nimal or
7 maybe no direct inpact on your end custoner.
8 So the question of can we find those
9 cost savings through overhead reducti on and
10 processing facilities and things that are
11 invisible to the end custoner, to us custoners,
12 and won't affect our access, particularly that
13 |last mle or first mle, that is where we would
14 li ke to see nore attention as opposed to things
15 that are really directly inpacting the
16 day-to-day accessibility of the Postal Service.
17 W know costs need to be
18 rationalized. The question is, how do you do
19 that with mniml inpact on the custoner? And
20 yes, seeking other inputs -- postage being
21 avail able is inportant, but the point that
22 M. Gesler nade, ATMs, there are |ots of ways
23 to buy stanps. It is nore about input actually
24 into the system
25 Mai ling things that are of odd size
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1 and you don't know the postage or bul k mailings
2 where you'd like to get sonething -- when | say
3 "bul k,"™ for us custonmers, sending out a bunch of
4 invitations you would |ike to get them hand
5 canceled, things that are very inportant to the
6 I ndi vidual mailer when they are at the nost high
7 touch and high sort of enotional use of the
8 Postal Service as opposed to the transacti onal
9 mail. And al so just general conveni ence for
10 transactional mail.
11 VR, HAMVOND: Okay. Al right.
12 MR LASERSON: But we believe
13 there's got to be ways to find cost savings that
14 aren't quite as directly inpacting to the
15  custoner.
16 MR, HAMVIOND: kay. And somewhat
17 along that line, M. Gesler, and, of course,
18 you are a catal oger, and in that probably
19 mai |l ing out a | ot of packages because of that,
20 many of which sonetines m ght even be returned,
21 | don't know. But do you see, with your
22 custoners, any problens if there is a |less
23 postal presence, like |l essening of a facility,
24  where they mght | ook for sone other alternative
25 I f they have to return a package to you or
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1 things like that, does that nake any difference?
2 MR. 4 ESLER: | think the biggest
3 change that we have seen in recent years is the
4 custoners can now have packages picked up for
5 return at their hone, whereas five or ten years
6 ago, they used to have to go to the post office
7 and physically drop the package off at the
8 facility.
9 When we ship a package, we include
10 pressure sensitive |abels and our packagi ng can
11 be reused, if they have to return, which we hope
12 they don't. But when they do, they can seal it
13 back up, put the label on it and it is picked up
14 by the postal delivery person and brought back
15 to us.
16 So | think it is actually easier
17 today than it m ght have been several years ago
18 for custoners to get stuff back to us.
19 CHAI RVAN GOLDWAY: Do you have any
20 statistics on how nmuch of your return is dropped
21 off at a post office versus picked up by a
22 | etter carrier? Can you tell the difference?
23 MR. 4 ESLER: | really can't.
24 You know, we can take a |look at the utilization
25 of the stickers, and in sone cases we give
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1 prepai d postage so that they don't even have to
2 deal with any of that.
3 And then that has shot up
4 significantly in the last couple of years, where
5 they will pay us -- we will deduct -- we wll
6 pay the fee for the return and deduct it from
7 the noney that we refund to them And a |arger
8 percentage of our return packages are com ng
9 back that way than they were before.
10 MR, HAMVOND: | had just one
11 ot her qui ck convol uted question, M. Lipker.
12 CHAI RVAN GOLDWAY: Sur e.
13 MR, HAMVOND: Maybe you can't
14 conpletely answer this. But you tal ked about
15 things that you did at the one nall, at Rolling
16 Acres?
17 MR. LI PKER: Rol I i ng Acres.
18 MR, HAMVIOND: Rol I i ng Acres.
19 \Wereas, basically, you had done different
20 things wwth that facility and there were tines
21 where you had to cut back hours and et cetera
22 and things |like that.
23 When you were given your
24 I nstructions, or did you receive instructions --
25 have you consi dered any possibilities other than
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1 a conplete closing of a facility?
2 MR. LI PKER: Wth the Rolling
3 Acres Mall, the hours originally when they
4 opened the facility were eight hours. Through
5 the use of sone of our WOS, which we call the
6 Wndow Qperations Survey, they saw the workl oad
7 was decreasing.
8 So instead of doing a conplete
9 cl osure or discontinuance, they altered the
10 hours, which shortened them And even after the
11 shortened hours, the traffic through the nal
12 and the use of the Finance Unit still declined.
13 So we did, | think, everything we
14 coul d have done to keep that office open from
15 the existing eight hours a day, taking it down
16 to four, to the point that it just wasn't
17 wor ki ng.
18 MR,  HANMMOND: So in your
19 consi deration of the other things, which at
20 times have been on a list in Chio, maybe that's
21 the way | should put it, do you have the -- do
22 you have the possibility of suggesting anything
23 ot her than a conplete closure of a facility?
24 MR. LI PKER: As part of the
25 process, | amnot the only one that provides the
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1 data to these packages. W have different
2 functions fromfinance to function 4, which
3 handl es our clerk operations, to our F-2, which
4 IS our city carriers.
5 So a lot of different departnents
6 have i nput into the process, and that woul d be
7 sonething that the retail side of the process
8 would bring up to the decision-nakers that this
9 IS a possibility or this is not a possibility.
10 So with the whole group in the
11 District working on it, there is a |lot of input
12 comng fromnot only nyself, but other players
13 I n the process.
14 MR.  HANMMOND: Ckay. Thank you.
15 Thank you, Madam Chai r nan.
16 CHAl RMAN GOLDWAY: Again, M. Lipker,
17 i f you don't mnd, you indicated in your initial
18 testinony that there are many ot her
19 opportunities for access to purchase stanps and
20 to buy things online or to go to the grocery
21  stores.
22 Do you have any information yourself
23 about how nuch revenue is generated by those
24 different categories of options for citizens
25 ot her than the post office?
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1 MR LI PKER: Are you tal ki ng
2 about automated tellers and things of that
3 nat ure?
4 CHAl RMAN GOLDWAY: Automated tellers,
5 buyi ng stanps online, going to grocery stores to
6 buy stanps.
7 MR. LI PKER: | don't have that
8 I nformati on avail able today, but | can get that
9 for you.
10 CHAl RVAN GOLDWAY: Could it be -- do
11  you have it broken down by --
12 MR. LI PKER: How woul d you Iike
13 it broken down? W can --
14 CHAl RVAN GOLDWAY: Well, | think one
15 of the concerns we have is that we have been
16 told by the Postal Service that there is this
17 alternative access available to custoners other
18 t han the post office, but we don't have very
19 cl ear specific informati on about what custoners
20 are using instead of the post office. Are they
21 using grocery stores? Are they using stanps by
22 mail ? Are they requesting pickup or purchase
23 fromthe letter carrier?
24 W, | think, need to feel confident
25 that these other access nethods are being used
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1 and are, in fact, growng, if we feel that post
2 of fices thensel ves can be reduced. So we are
3 | ooking for that kind of information.
4 | f you can provi de whatever you have
5 I n your decision-naking based on the revenue
6 that you get fromalternative nethods --
7 MR LI PKER Ckay. What | will
8 dois --
9 CHAl RVAN GOLDWAY: -- we woul d
10 appreciate it.
11 MR. LI PKER: When | get back to
12 the District, | wll go speak with our retai
13 manager and ask himto provide ne that data.
14 What | ask is, how do you want that broken down?
15 Do you want it broken down strictly for the
16 Northern Chio District, do you want it broken
17 down by plus three ZI P code, which we call 441,
18 440? How woul d you |ike that broken down?
19 CHAI RVAN GOLDWAY: Well, | think we
200 would like it broken down by ZIP code so that we
21 can, and to the extent we can, relate it to post
22 offices, if it is possible for you to do that.
23 MR LI PKER Ckay. Just to
24 clarify, just for the Northern Chio District or
25 national | y?
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1 CHAl RVAN GOLDWAY: Well, why don't we
2 start wwth the Northern OGhio District, and then
3 we can deal with the Postal Service for the
4 nati onal nunmbers. | don't want to nake you nake
5 a conmtnent for them | can see the lawers in
6 t he back being a bit nervous about that.
7 MR. LI PKER: That's why | want ed
8 to make sure you just wanted the Northern Onio.
9 CHAI RVAN GOLDWAY: But | woul d feel
10 confortable getting that information.
11 MR. LI PKER: | will go to the
12 retail manager and have him break that down for
13 each.
14 CHAI RVAN GOLDWAY: And thank you very
15 nmuch.
16 And then, | guess, | wanted to ask
17 M. Gesler a question that really overlaps with
18 M. Laserson.
19 M. Laserson i s enphasizing how
20 | nportant greeting cards and individual citizen
21 mai l er use is to people's value of the mail.
22 And you're a catalog mailer. Do you
23 see that it is inportant for your business to
24 have M. Laserson's business there in the mai
25 stream so that people will feel it is inportant
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1 to look at the mail, or would it be okay if they
2 just got catal ogs?
3 You know, is that enough for you --
4 do you think that the catal ogs al one are
5 noti vati ng enough for people to read and you
6 feel confortable about that as a communications
7 mechani sm wi t hout the need to assure individual
8 mai | ers having the right to have individual mail
9 at their hone?
10 MR. 4 ESLER: | think that people
11 are probably nore likely to go to the mailbox if
12 it's a mai |l box full of advertising materials and
13 personal letters and hopefully a greeting card
14 and an invitation. So, you know, | believe a
15 mai | box full of strictly advertising materials,
16 whether it's catalogs or sonething else, is
17 going to be less valuable to a consuner than a
18 mai | box that is full of lots of different
19 t hi ngs, both personal business and adverti sing
20 mat eri al s.
21 CHAl RVAN GOLDWAY: Thank you. Are
22 t here any ot her questions?
23 MR. BLAI R | have just a brief
24 guestion. And this is for M. Lipker. | know
25 you' ve gotten a nunber of questions here today
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1 as the Governnent witness. Usually you bear the
2 brunt of the questions. So you certainly have
3 ny synpat hy and under st andi ng.
4 Chai rman Gol dway has graciously
5 provided us with a map of Chio here, and | just
6 wanted to get -- you have in your testinony the
7 ZI P codes and the nunber of delivery points and
8 t he nunber of people you serve. But froma
9 geogr aphi c perspective, can you give us an idea
10 of what the Northern District of Onhio | ooks
11 |like?
12 MR. LI PKER: Sure. |f you want
13 nme to stand up?
14 MR. BLAI R Sure, that would be
15 hel pful .
16 MR LI PKER: The Northern Onhio
17 District --
18 CHAI RVAN GOLDWAY: Wy don't you speak
19 up so that --
20 MR LI PKER: The Northern Ohio
21 District starts at the Pennsyl vani a- Chi o border
22 at Lake Erie, cones down the | akeshore just to
23 t he west of Sandusky, Ohio, goes down through
24  the 448 ZI P codes, through the Mansfield area,
25 down into the 439 area down at the furthest
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1 point of Sardis, Chio, which is in this
2 | ocation, it follows the Chio River back up and
3 t he Pennsyl vani a border.
4 MR BLAIR: That is hel pful.
5 We have tal ked about -- you have tal ked about
6 the closure of the Rolling HIIls facility. And
7 just, we deal with postal issues every day and
8 we know about the contraction that the Postal
9 Service is trying to go through in order to neet
10 t heir expenses and obligations.
11 But when was the last tinme that you
12 opened a new facility in the District?
13 MR LI PKER: That | coul d not
14 address. | amnot sure when was the |ast
15 openi ng that we did have.
16 MR, BLAIR: So we're talking --
17 when we are tal king about these closures, it is
18 not that you are closing sone and openi ng up new
19 ones, you are reducing the footprint of the
20 Postal Service's presence in this District?
21 MR. LI PKER: There are
22 di sconti nuances, yes.
23 MR. BLAI R OCkay. Thank you
24 very nuch
25 CHAI RVAN GOLDWAY: And Ms. Langl ey has
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1 a question.
2 M5. LANGLEY: Let me try to be
3 brief, because | know we've kept our w tnesses
4 for sone tine.
5 M. Lipker, | aminterested in the
6 facilities that are next to or on college and
7 university canpuses as well as mlitary
8 facilities. In the Northern Chio District, are
9 there any such facilities slated for
10 di sconti nuance revi ew?
11 MR. LI PKER: In the Northern
12 Ohio District, there is not.
13 MB. LANGLEY: There aren't, okay.
14  Thank you. Have there been in your experience?
15 MR. LI PKER: There has not been
16 any under study.
17 M5. LANGEY: Thank you. And |et
18 me be brief to M. Gesler.
19 One thing that we are discussing here
20 today is alternative access points for Postal
21 Service. And as a catal oger, you have ten
22 di fferent products that you are putting out, and
23 | amnot sure if you can share this wth us, but
24 Is there an average age of your custoner?
25 MR G ESLER: Qur customers are
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1 predom nantly femal e and predom nantly ol der.
2 woul d say 55-plus years old would characterize
3  our custoners.
4 M5. LANGLEY: And | woul d assune
5 many of them are accessing your catal ogs al so
6 t hrough the Internet, or they are at | east
7 receiving citizen catal ogs, and then do they
8 order through the Internet?
9 MR. G ESLER: They receive a
10 physi cal catal og. They can place orders on the
11 Internet, which is our smallest channel of
12 receiving orders. They can order on the
13 t el ephone. And our | argest channel is through
14 the mail. So they will fill out an order form
15 wite a check and mail it back to us.
16 M5. LANGLEY: So they are stil
17 relying on the mail, going to the post office
18 probably to get their stanps just to send in an
19 order?
20 MR G ESLER: | am not sure how
21 they are getting their stanps, but yeah, they
22 are using the post office to mail them back to
23 us, yes.
24 MB. LANGLEY: If the Internet is
25 your smnallest channel, is it grow ng?
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1 MR G ESLER: Yes.
2 MB. LANGLEY: So it is grow ng?
3 MR. 4 ESLER: It is grow ng.
4 M5. LANGLEY: | ama little
5 concerned that the senior population may not go
6 toward alternative --
7 MR. G ESLER: To answer your
8 guestion, our custoners are probably not buying
9 their stanps online.
10 MB. LANGLEY: They are probably
11 not ?
12 MR. G ESLER: They are either
13 getting themat the Postal Service or a kiosk or
14 grocery store or drugstore. | amnot sure.
15 They are probably not online.
16 M5. LANGLEY: Thank you.
17 CHAI RVAN GOLDWAY: Any ot her
18 guestions?
19 | have one for M. Wiite. Perhaps
20 you can help us with this, because we have
21 touched on this before, and you may not have
22 i nformation specifically for Independence, but
23 you are in the business comrunity.
24 W have a sense that a post office in
25 a small community is supportive of the other
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1 econom c activities that go around it in that
2 small community, that having a post office in a
3 community, even if the revenue for that
4 particular post office is small, sonehow hel ps
5 the other economc activity in the area.
6 If | amright, how could we neasure
7 that? How could we |ook at that interaction
8 bet ween post offices and ot her businesses in the
9 communi ty?
10 MR WH TE: You and | think
11 al i ke, because one of ny comments was going to
12 be exactly, one of the other aspects of this
13 view on | ocal post office are their -- not only
14 that | nentioned earlier their econom c inpact,
15 but how they contribute to the traffic that they
16 m ght provide to nei ghboring busi nesses, to
17 other facilities that are nearby.
18 In this particular case for the
19 | ndependence Post Ofice, they sit in a strip
20 mall. They sit in a shopping center where they
21 are an anchor store. Wereas you m ght have a
22 departnent store as an anchor to a shopping
23 center, well, the post office is an anchor to
24 this shopping center.
25 So it draws for the other neighboring

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



77
1 busi nesses and contributes to their welfare and
2 contributes to their businesses and bottom i ne.
3 Overall, 1 think having a post office
4 in a community rounds it out. It gives all of
5 its abilities and anenities to offer, as |
6 woul d, as | speak to businesses that "W have
7 different services available to you."
8 As much as | talk about the city and
9 what we do, | talk about what is avail able, what
10 Is there, not only in the region, but |ocally,
11  what do you have i medi ate access to.
12 So | regard it as one of those key
13 el enents of a setting for a comerci al
14 devel opnent to have postal services, anong ot her
15 t hi ngs; but a very key factor in the devel opnent
16 and continual vitality of a commercial setting.
17 CHAI RVAN GOLDWAY: Do you have any
18 sense of how we m ght neasure that?
19 MR WH TE: Yes, and back to
20 the neasurenent. | think that would take an
21 effort, but it would probably be as nuch as we
22 would do in other kinds of efforts, we would
23 take and do an interview w th businesses.
24 | mean, can we sonehow cal cul ate, by
25 virtue of you having that post office either
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1 next door or in the comunity, do you have a way
2 of sensing that there is sone contribution to
3 your business, how you fare as a busi ness?
4 Next door to the post office here in
5 | ndependence is a pharmacy. Well, is sonebody
6 conbining the trip to the post office and to the
7 pharmacy? Do they use this pharnacy as opposed
8 to the other two in the community because they
9 have that ability to consolidate their trip into
10 one stop, walk to one or the other?
11 Sonmehow we have to do sone kind of
12 interviewng in order to assess or neasure what
13 that inpact is. But it is an inpact. | have a
14 sense there is. It is just how nuch and how
15 deep.
16 CHAI RMAN GOLDWAY: Thank you.
17 MB. LANGLEY: Chai rman Gol dway, |
18 just want to say, | think that is a very
19 | nportant factor, because so nany of those
20 facilities that are under review right now are
21 I n agi ng suburban areas, and the well -being,
22 econom ¢ wel | -being of these communities will be
23 i npacted if a facility is discontinued.
24 And so having sone way of neasuring
25 this | think would be very helpful to everyone.

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



79
1 Thank you.
2 MR WH TE: | woul d agr ee.
3 CHAI RMAN GOLDWAY: Well, | think this
4 panel has been nost hel pful to us. You can see
5 how i nterested all of the conmm ssioners are in
6 the informati on that you have and the conpl ex
7 nat ure of the dial ogue that we are having, the
8 i nterrelationship between these issues and the
9 I nportance of holding this dialogue in a town
10 | i ke | ndependence where we can see how it
11 | npacts real businesses operating in Mddle
12 Ameri ca.
13 So | want to thank you for your tine
14 and your interest and assure you that both your
15 witten statenents and the record of the
16 testinony here wll be available through the
17 Postal Requlatory Commi ssion's Wb site, and we
18 w Il be carefully considering it in review ng
19 our information in form ng an advi sory opinion.
20 | f you have other people in the
21 community who were not able to participate today
22 but would like to add to the record, please
23 encourage themto do so. W want to have as
24 broad a range of input as possible.
25 Thank you, and you are wel cone to
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1 stay. W are going to have anot her panel now
2 that | wll be happy to introduce. So thank you
3 very nuch
4 MR VWH TE: Thank you, Madam
5 Chai rman, for being in |Independence.
6 CHAl RVAN GOLDWAY: Woul d it be
7 appropriate for us to take a five-mnute break
8 bef ore we convene the second panel? | think
9 peopl e have been patient in waiting a |long tine.
10 So with your indulgence, we will do that.
11 (Thereupon, a recess was taken.)
12 CHAI RVAN GOLDWAY: Ckay. | am goi ng
13 to reconvene our public hearing after our break
14 and begin by introducing our second panel of
15 wtnesses. Thank you all for your patience and
16 for your participation.
17 Leadi ng of f our second panel is
18 Cl evel and Ward 21 Council man Martin Keane.
19 He will be followed by Terry G ant,
200 who is President of the Chio State Chapter of
21 t he Anerican Postal Wbrkers Union.
22 And then we have Panel a Rosado, who
23 Is the Qutreach Coordinator for Policy Matters
24 Ohi o.
25 And our final wtness on the panel is
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1 Mario Principe, who is the Director of Lessor
2 Affairs for the Association of U S. Postal
3 Lessors.
4 Agai n, thank you all for
5 participating with us, and Council Menber Keane,
6 i f you woul d begin.
7 MR. KEANE: Certainly. Thank
8 you, Chairwoman and nenbers of the Conm ssion.
9 First, welcone.
10 | ama Cleveland Gty Council man and
11 have been for three years, and ny nane is Martin
12 Keane, here hopefully to answer sone of the
13 gquestions that came up through the first panel.
14 | apol ogi ze, | do not have any
15 prepared remarks. | was asked to conme and speak
16 on behalf of the community which | amvery | ucky
17 to represent.
18 Also with me today, with the Chair's
19 perm ssi on.
20 CHAI RVAN GOLDWAY: Absol utely.
21 MR KEANE: Counci | man Terrell
22 Pruitt fromthe Cty of Ceveland Ward 1, who |
23 think is in the back. Councilmn Pruitt and
24 | -- there are 21 wards for the Conmi ssion's
25 I nformation, 21 wards currently in the Cty of
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1 Cl evel and.

2 Ward 1, represented by Council man

3 Pruitt, is in the very southeast corner of the

4 city. Not indicative of the map, but Ward 21 is

5 the very west side of the Gty of O evel and.

6 And in between is the other nenbers of C evel and

7 City Council, which are nostly represented on

8 the list of affected post offices.

9 And ny coments today are basically
10 on behalf of -- and it is interesting when you
11 think of a Ceveland City Council or a Cty
12 Counci | throughout this country, we advocate for
13 our constituency. |In this regard, and ny
14 pur poses of testifying today, are on behal f of
15 the City of C evel and.

16 And with all of the changes goi ng on
17 t hroughout the country and certainly in our own
18 front yards with, as was di scussed previously,
19 the Diocese of the City of O eveland closing

20 many of our churches, our |ocal public

21 transportati on systemtaking away our community
22 circulators, which are a lifeline to our snal
23 busi nesses.

24 Through the econom ¢ downturns and
25 the effects that it has had on our autonobile
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1 deal erships, the city and its communities are
2 standing strong, the Gty of Oeveland. And I
3 am here on behal f of Ward 21.
4 Al'so in the audience today is the
5 anchor of West Park, which is what we're al so
6 known as, and the retail district, being Kanm s
7 Plaza. Lisa Kaye from Kamm s Pl aza Property
8 Managenent is directly behind nme in the second
9 r ow.
10 Al so Tony Krieger from Franci scan
11 Village, which is a wonderful elderly facility
12 wthin wal king di stance of Kammi s Plaza, 200
13 el derly residents, and they do a great job.
14 And al so Steve Lorenz from Kamm s
15 Corners Devel opnent Corporation, which is, for
16 | ack of a better term the Chanber of Conmerce
17 for Ward 21. | represent approxinmately 23,000
18 peopl e and 10, 000 househol ds.
19 It is a great coommunity, and a big
20 part of our community is Kamm s Plaza and our
21 retail district. And | don't -- you know, |
22 wish I could invite y'all into the nei ghborhood
23 and show you what we have going on, but it is
24 remar kabl e.
25 W have a $10 million investnent into
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1 our downtown retail district. W have stable
2 smal | businesses. Kamms Plaza is 35
3 storefronts, one vacancy. You don't see that in
4 any of the affluent suburbs, you don't see it
5 anywhere in Northeast Chio. In nmy opinion, and
6 again, | can be nyopic to a fault, but that is
7 ny | ob.
8 W have the anchor tenant with the
9 grocer, we have a restaurant, we have fl ower
10 shops, we have small businesses that use this
11 post office every single day.
12 And when you | ook at the data and you
13 | ook at the nunbers and the volunme, it really
14 doesn't give it -- do it justice. There is one
15 person that works there typically, her nane is
16 Gol die. Everybody knows her. She is great.
17 And there is always a line. There is.
18 |f there is any policy going on from
19 a councilmatic standpoint, if there are any
20 | ssues that | need to discuss, | can either go
21 to the barber shop or the post office in Kammi s
22 Pl aza and have the soundi ng board that you need,
23 as a small conmmunity representative.
24 | know t he Comm ssion has got a
25 difficult job ahead. But again, the questions
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1 that | heard addressed to the first panel really
2 gave ne sone hope. You know, | have been
3 i nvolved in a nunber of these discussions with
4 the churches, with the public transportation
5 systens, wth the other entities and the
6 deci sions that have already been nade.
7 So |l was really -- it felt good to
8 hear the questions. You know, our only other
9 post office in the area which | represent is, |
10 woul d think, a post office. | amnot sure of
11 the delineation. One of themis a mjjor
12 processor of mail. The other one is a
13 storefront, go in and buy stanps and say hi and
14 mai | your letters.
15 And that is to the eastern edge of
16 our ward. There is absolutely no way you are
17 going to wal k there.
18 But to paint the picture, this is
19  your quintessential neighborhood, this is. You
20 wal k there, you do your grocery shopping, you go
21 to the Radi o Shack. You know, all those
22 national retailers, but npbst of themare small,
23 smaller in scale certainly, are making it
24 through this economc tine. And the post office
25 Is a big part of that. It is not even a
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1 guestion to ne that it is a huge part of it.
2 The smal | busi nesses, when you go in
3 there, you don't just see the people that you
4 saw dropping their kids off at school. | nean,
5 you see the guys from Cartridge Wrld or Onmega
6 Sports next door, you see them putting packages
7 in to custonmers. And it is just -- it is vital
8 to our community.
9 And ot her than the eastern edge
10 border on our southern edge, we have the Airport
11 Post O fice, which has been the topic of
12 di scussion in front of the Postmaster CGeneral or
13 before the Regul atory Comm ssion, | am not sure
14 whi ch one. But that was strictly for its
15 fl exi ble hours. You know, not strictly. It is
16 utilized, but it has a unique perspective within
17 t he Postal Service.
18 But the Kamm s Pl aza Post Office, it
19 s just part of our comunity.
20 So, again, | didn't prepare any
21 remarks, so | hope -- | amnore than willing to
22 answer questions if you should have them
23 Councilman Pruitt is in a very
24 simlar situation as aml, with a plaza wal k-in
25 post office. Hs is simlarly wth one vacancy
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1 in the biggest -- his is the biggest plaza in
2 the Gty of Ceveland, with the Lee Harvard
3 Shopping Center. He has a Dave's Supernarket.
4 You know, this is foot traffic.
5 And when Conm ssioner Blair had said
6 earlier about the face of the Federal
7 Governnent, absolutely. You feel safe. You
8 feel good wal king into the other stores when the
9 post office is there. You are doing your
10 poi nt -t o-poi nt shopping and you are spendi ng
11 dollars in a nei ghborhood that needs it.
12 So that's why | think | was invited.
13 That is why | have spoke for hopefully not the
14 | ast five mnutes, but | would certainly stick
15 around for any questions. Thank you.
16 CHAI RVAN GOLDWAY: Thank you, Counci
17 Menber Keane. You were nost el oguent w t hout
18 notes. That is terrific. And | really
19 appreci ate you bringing so many people with you.
20 MR. KEANE: Thank you.
21 CHAI RMAN GOLDWAY: M. G ant?
22 MR  GRANT: Good afternoon to
23 Chai rman Gol dway and t he ot her comm ssioners. |
24 would like to thank you for the opportunity to
25 appear here today.
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1 My nane is Terry Gant. | amthe
2 full-time President of the Onhio Postal Wrkers
3 Union, which is the state affiliate for the
4  American Postal Wrkers Union, the |argest
5 postal union in the world.
6 Qur organi zation here in Chio
7 represents sonme 40 different | ocals and about
8 8,500 workers. In addition, we al so represent
9 anot her 400 enpl oyees that work in post offices
10 that are too small to have their own | ocal
11 uni on.
12 Qur people are basically the ones
13 t hat nost people don't recognize. You know, we
14 work inside. W process and transport the mail.
15 And | would also |ike to recogni ze,
16 we have sone nenbers of the C evel and Local here
17 this norning -- or this afternoon, excuse ne,
18 I ncl udi ng Local President Danny Pride, back
19 her e.
20 You are probably going to hear a
21 little different viewpoint on things fromne
22 t han you have heard today. | think that it is
23 good, and | really appreciate the opportunity to
24 be here, because | think all different sides
25 need to be consi dered.
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1 One of the things that hasn't been
2 mentioned yet, and | strongly believe that part
3 of the reason that we originally saw this |ist
4 of 3,200 proposed station closings was it
5 provi ded the Postal Service with the opportunity
6 to force senior enployees into considering
7 retirenent.
8 We all know, or those of us that work
9 in the post office know that our nobst senior
10 enpl oyees normally work in these stations and
11 branches. | nmean, we don't have a | ot of day
12 jobs left, and these are prine jobs that usually
13 go to our nost senior people.
14 And by using the possibility of
15 closing a station and havi ng those enpl oyees
16 nove to | ess desirable jobs, naybe on afternoons
17 or mdnights, you know, an ol der worker would
18 really consider either retiring or |eaving the
19 service rather than conpletely changing their
20 lifestyle.
21 | also feel that there hasn't been
22 enough consi deration given to how these cl osi ngs
23 would affect postal patrons who live near a
24 station that could possibly be closed. Postal
25 managenent conpiles data. W heard that word
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1 many tinmes earlier.
2 You know, they conpile their data by
3 feeding information to a conputer and out a
4 conputer says, you know, "This m ght be a good
5 idea to consider." And | don't think that
6 | eaves a | ot of roomfor judgnent on what extra
7 expense or hardship there would be to the
8 custoners who use those stations.
9 When we dealt with earlier, this past
10 several years we have dealt with severa
11 situations where the Post Ofice in Ohio
12 consi dered consolidating mail processing
13 facilities, specifically Canton into Akron,
14  which was done, Zanesville into Col unbus, which
15 was not acconplished, and there are a couple
16 ot her ones.
17 But in those cases, when nanagenent
18 hel d community neetings to give the people in
19 the community the opportunity to provide their
20 | nput, we found out that they had -- other than
21 the data that they had conpiled out of their
22 conputers, they hadn't done any testing to see
23 if their plans would actually hurt or delay mail
24 servi ce.
25 And at those community neeti ngs,
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1 which were attended, | went to two of them were
2 attended by hundreds of people at each one, it
3 was hard for themto answer those kind of
4 guestions. "Well, have you done any testing to
5 see if this would, you know, delay ny service?"
6 "Well, no."
7 So | believe that in sonme ways these
8 proposed station closings are bei ng handl ed the
9 sane way, just data out of a conputer says,
10 "This is a good idea, so we should do it."
11 In ny witten testinony, | provided
12 seven different exanples fromcities around
13 Chio, and | would |ike to speak about two of
14 those this afternoon.
15 | amfrom Canton, Chio, so the way I
16 found out about the proposed closings -- and |
17 shoul d add that the Postal Service is not under
18 any obligation to notify nyself personally about
19 these, | found out about it through the | ocal
20 newspaper. They had a front-page story.
21 At that tinme there were three
22 stations being considered for closure. |
23 | earned | ate Friday afternoon that two of those
24 stations are now anongst those that have been
25 taken off the list. | don't knowif that's a

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



92
1 per manent deci sion or not.
2 But the one that is left is the
3 Dueber Avenue station, and it serves an ol der,
4 blue collar community that is close to the
5 | argest hospital in the county. And there is an
6 i nterstate highway that runs right behind the
7 post office, so there is not nuch chance that
8 the owner of the building could market this for
9 sone ot her conpany, because there is very little
10 access and it would be hard for sonebody to
11 devel op a busi ness there.
12 There are, in that building, two
13 ot her small er businesses who | amsure rely on
14 traffic fromthe post office to assist in their
15 revenue. So | would think that if the post
16 of fice noved out of there, it would severely
17 damage their business.
18 It is also a station that has 35
19 | etter carrier routes init. So if they would
20 cl ose the revenue portion of the station, they
21 still have 35 letter carrier routes that they
22 have to deal with. Now, | guess they could
23 possi bly nove those to another facility, but I
24 don't know any facilities that could hold that
25 many peopl e.
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1 There are two stations, both about a
2 mle or a mle and a half away fromthe Dueber
3 Avenue station. The |ease there runs through
4 2015 at nore than $5,000 a nonth.
5 And | should say that according to
6 the [ ocal union president, who the Postal
7 Service is obligated to notify about these
8 proposed cl osings, they also | earned about it
9 fromthe | ocal newspaper, not fromthe post
10 of fice.
11 In Tol edo, Chio, the station that is
12 under consideration is |ocated at 1609 Dorr
13 Street. And that |ocation is a predom nantly
14 Afri can- Aneri can nei ghborhood consi sting of very
15 | ow-i nconme people, who nost of them actually
16 walk to the post office. And the next closest
17 station there is five mles away. So needl ess
18 to say, | don't think those custonmers would be
19 walking five mles to the post office.
20 And again, we are in another
21 situation where, according to the | ocal union,
22 managenent did not notify them as contractually
23 bound, and the | ocal union has even gone as far
24 as requesting information from managenent about
25 this and it has not been provided.
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1 The | ocal president there feels that

2 these famlies are being disenfranchised by the

3 Post al Servi ce.

4 So, as a matter of fact, nost of the

5 proposed station closings in CGhio are in ol der

6 community areas, where people rely on the post

7 office to buy stanps and noney orders and ot her

8 postal products.

9 | f they were cl osed, they woul d have
10 to travel greater distances to access the post
11 office, and that would bring additional expense
12 to their already, | would assune, tightly
13 stretched budgets. And to handi capped people, |
14 think it would really create physical hardships
15 wth greater travel.

16 | think one other inportant issue, in
17 nost communities, and this has been touched on a
18 little bit, the post office is a sign of hope

19 for everybody that lives in that community. |
20 nmean, every day in front of every station and

21 post office in this country, the Anerican fl ag
22 goes up on a flagpol e, and people see that and
23 see the presence of the Postal Service.

24 And | know from experi ence when | was
25 a Wi ndow clerk that people -- it really neans
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1 sonething for people to see that flag, to know
2 that there is a Governnent presence near by.
3 No matter how rough the nei ghborhood
4 may be or how poor or in what shape of
5 di srepair, you can always get to the post office
6 to do your business. | think that is a really
7 | nportant asset of the American life.
8 And | think that taking a station out
9 of a community is like telling them "W are
10 gi ving up on you."
11 Thank you for your consideration. |
12 wll be glad to answer any questions.
13 CHAI RVAN GOLDWAY: Thank you,
14 M. Gant.
15 And Panel a Rosado, did | pronounce it
16 correctly?
17 MB. ROSADG Yes, you did. Good
18 af t ernoon, Chairwonman Gol dway and t he esteened
19 menbers of the Comm ssion. | am Panel a Rosado,
20 Qutreach Coordinator for Policy Matters Chio, a
21 nonprofit, nonpartisan research institute, with
22 offices in Ceveland and Col unbus. And | thank
23 you for the opportunity to present testinony
24  today on this critical issue.
25 As the United States Postal Service
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1 faces deep financial |osses in 2009 and beyond,
2 deci si on-nmakers are considering closing hundreds
3 of retail post offices and branches across the
4 United States.
5 In Ohio, 32 post offices are under
6 review as possible sites for closure. And we
7 know t hat nunber has been altered, as we found
8 out today.
9 Cl osure of post office branches w |
10 result in reduced accessibility to postal
11 servi ces, reduced enpl oynent and possi bl e
12 reduction in economc activity in nei ghborhoods
13 where the post office is one of the anchors of a
14 commerci al center.
15 The of fices being considered for
16 cl osure are disproportionately located in
17 | ow-i ncone nei ghborhoods in Chio. As the table
18 at the end of this docunent shows, 79 percent of
19 t he nei ghbor hoods i n danger of losing their
20 | ocal post office have nedi an househol d i ncones
21 bel ow t he state nedi an household incone. This
22 excl udes t hree nei ghborhoods for which incone
23 data were not imedi ately avail abl e.
24 Ten of the post offices are in ZIP
25 codes w th nedi an househol d i ncones bel ow

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



97
1 $30,000 and six are in ZI P codes with nedian
2 househol d i ncones bel ow $20, 000.
3 When accounting for the popul ati on of
4  these areas, the nunbers are | ess | opsided, but
5 the possible cuts still disproportionately
6 affect lowincone areas. Certain offices in
7 extrenely | owinconme areas have relatively | ow
8 popul ati ons, which could skew our data and neke
9 It seem as though nore | owincone residents are
10 being affected than really are.
11 Most notably, one of these is the
12 Akron Downtown Station O fice, where the ZIP
13 code surrounding the office only has 904
14 residents. However, this is the exception to
15 the rule. The vast majority of the 23 areas
16 w th nedian i ncones below the state's nedi an
17 I nconme have popul ati ons over 10, 000.
18 O the 579,375 people living in ZIP
19 codes with a post office under review, 401, 839
20 of them-- that's 69.3 percent -- live in areas
21  with nedian i ncones bel ow Chio's nedi an i ncone.
22 There are many reasons these nunbers
23 concern us. First and forenost is their
24 i mplication for |owincone neighborhood
25 residents' access to postal services. These
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1 resi dents have | ess access to personal
2 transportation and | ess di sposable incone for
3 fuel and public transportation. They al so have
4 | ess access to private nmailing options that are
5 nore prevalent in high-incone areas. Renoving a
6 branch fromtheir communities may constrain
7 their ability to use the U S. Postal Service.
8 Qur second concern relates to
9 elimnating a source of decent civil service
10 enpl oynent in sonme of Chio's poorest
11 communities. Wile current enployees are
12 expected to be transferred instead of
13 elimnated, a nove we applaud, long termit wll
14 mean fewer jobs in proximty to these already
15 financially chal |l enged conmuniti es.
16 Third, in financially strained
17 communi ties, the presence of the post office as
18 a nei ghbor hood anchor is nore vital than in
19 wealthier areas. Businesses and residents who
20 rely on these services wll have one | ess reason
21 to stay in these communities and blighted areas
22 that can least afford it will be burdened with
23 one nore enpty storefront.
24 An additional issue, which we were
25 unable to examne in the limted tine avail abl e,
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1 IS the degree to which these closures may be
2 contributing to sprawl and detracting from urban
3 wvitality and density. W encourage others to do
4 further research to determ ne whether the
5 cl osures are disproportionately in densely
6 popul ated areas.
7 W understand that financial
8 constraints may force sone post office closures,
9 and we recogni ze that no community likes to | ose
10 its public service and institutions.
11 Nonet hel ess, the di sproportionate effect on
12 | ow-i ncone nei ghborhoods is troubling.
13 The United States Postal Service is a
14 public service with an adm rable history of
15 maki ng mail delivery affordable and available to
16 resi dents across the econom c spectrum
17 Cost-cutting neasures that
18 di sproportionately affect | owincone residents
19 shoul d be reexam ned and ot her options should be
20 pur sued.
21 Qur research is only a brief
22 exam nation of the plans to close post offices
23 t hroughout GChio. W have found that | owincone
24 nei ghborhoods wi Il suffer the majority of these
25 cl osures, and we encourage the United States
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1 Postal Service to conduct additional research
2 and review this nore closely to avoid an
3 unr easonabl e burden on Ohi 0's poorest residents.
4 W know that the United States Postal
5 Service procedures call for analysis of access
6 | ssues as part of the consolidation initiative.
7 \Wile we understand that the United States
8 Postal Service has chosen these branches for a
9 vari ety of reasons based on their research, we
10 hope that consideration of continuing accessible
11 postal service to |owincone residents will be
12 I ncl uded as an inportant priority in the
13 deci si on- maki ng process.
14 | would |like to add ny di scl ai ner
15 here. As | amthe Qutreach Coordinator for
16 Policy Matters Chio, | didn't do the detail ed
17 research here, but our researcher is present and
18 we both would be nore than happy to answer your
19 guesti on.
20 Phil Stephens, if you could raise
21 your hand for me. He is an intern, actually,
22 working in our office and is working closely
23 wth our research director, Zach Schiller.
24  Thank you.
25 CHAI RVAN GOLDWAY: Thank you.
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1 M. Principe?
2 MR. PRI NCI PE: Chai rman Gol dway
3 and ot her conm ssioners, | would like to thank
4 you for the opportunity to speak this afternoon.
5 | represent the Association of United
6 States Postal Lessors. W have about 3,300
7 menbers, many of whomown nultiple facilities,
8 representing about 40 percent of the entire
9 | eased space used by the Postal Service.
10 Qur organi zati on does not question
11 the right of the Postal Service to discontinue a
12 postal facility when necessary. However, we do
13 believe that all custoners have the right to a
14 maxi mum degree of regular and effective service,
15 whether they are served by a station, branch,
16 main office or smaller independent post office.
17 We believe it is reasonable to expect
18 the Postal Service to follow Federal |aw
19 governi ng the closing of independent post
20 offices and its own rules and gui delines which
21 wer e devel oped to assure conpliance with the
22 | aw.
23 We urge the Conmmi ssion to seriously
24 consider that the closing or consolidation of a
25 station or a branch should be treated the sane
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1 as the closing or consolidation of a small
2 | ndependent post office.
3 The only difference is the nane the
4 various types of post offices were given by the
5 Post master General or other official in the old
6 Post OFfice Departnent.
7 According to a history of stations
8 and branches witten by the Postal Service
9 Hi storian's office, nmany years ago, stations
10 were established not only to keep up with
11 cities' population growth, but also when
12 fornmerly independent post offices were
13 di sconti nued and converted to stations of a
14 near by post office.
15 Soneti mes converting of post offices
16 to stations was done to provide free nai
17 delivery to custoners, since initially residents
18 of only the nost populous cities were eligible
19 for free delivery.
20 Until 1908, the terns "station" and
21 "branch" were used interchangeably. |In My
22 1908 -- | know, | was there. Just kidding -- to
23 hel p preserve the identity of conmunities that
24 | ost their post office, the Postnaster Ceneral
25 ordered that all postal stations |ocated outside
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1 the city limts be called "branches" and those
2 | ocated within the city limts "stations."
3 AUSPL questions why custoners of a
4 city station or suburban branch shoul d not be
5 protected by the sanme rules as custoners of a
6 rural independent post office.
7 Past experience has shown, when there
8 are budget issues, training is curtailed or
9 elimnated, facilities projects are put on hold
10 or canceled, and a freeze on hiring is put into
11 ef fect.
12 We are extrenely concerned that the
13 extensive shuffling and reduci ng of postal
14 personnel currently underway and the pressure to
15 reduce the nunber of facilities will result in
16 unjustified enmergency suspensions of small post
17 of fices, unnecessary permanent closing of snall
18 post offices and unjustified closing or
19 consolidation of stations and branches.
20 Wth all the cutbacks in personnel,
21 It Is doubtful that adequate oversight to ensure
22 postal district conpliance with Federal |aw and
23 the Postal Service's own guidelines will be
24 conduct ed by Postal Headquarters.
25 Also, wth the drastic changes and
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1 reductions in personnel, there wll be many
2 field managers entrusted with the cl osing or
3 consolidation of post offices in need of
4 appropriate training.
5 It is extrenely vital to have
6 adequat e oversi ght and wel |l -trai ned managenent
7 personnel to ensure all applicable rules and
8 gui delines are foll owed.
9 It is reasonable and critical that
10 postal |essors, postal custoners and al
11 af fected enpl oyees receive fair treatnment when
12 their facilities are being considered for
13 cl osing or consolidation.
14 Fol l owi ng are specific concerns we
15 have: Overly zeal ous postal nanagers shoul d not
16 be allowed to selectively enforce terns and
17 rules so as to justify the closing or
18 consolidating a facility in order to conply with
19 demands to cut costs.
20 For exanpl e, there have been several
21 lists of stations and branches bei ng consi dered
22 for closing or consolidation over the |last few
23 nont hs, ranging from about 3,000, 1,000, 740,
24 and nost recently, 413. This haphazard approach
25 has created unneeded anxiety for much of our
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1 nmenber shi p who consi der thensel ves partners with
2 the Postal Service, as well as extrenely poor
3 public relations with postal custoners.
4 A significant nunber of the post
5 offices on the lists have many years to go
6 before | eases expire, and they do not contain
7 term nation cl auses.
8 Lessors are afraid that Postal
9 Service is a Governnent entity and it can
10 sonmehow violate the terns of the | ease and cl ose
11 or consolidate the facilities.
12 A facility should not be closed or
13 consol i dat ed because of buil ding deficiencies or
14 for needed repairs wthout the | essor being
15 advi sed and gi ven reasonabl e opportunity to take
16 corrective action.
17 Lessors should be provided with all
18 docunentation used to justify the closing or
19 consol idation before the actual event. The
20 | essor should be able to review and conment on
21 t he docunentation, including the concerns and
22 coments of custoners discussed at community
23 neetings and/or on questionnaires, and submt
24  their comments to the Postal Service for
25 consi deration before the Postal Service actually
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1 di scontinues a facility.

2 When the Postal Service evaluates a

3 facility, the criteria used to justify its

4 actions should include the potential revenue

5 that will be lost, post office box fees,

6 parcel s, noney orders, overnight mail, proof of

7 delivery return receipts and other specialty

8 servi ces.

9 We assune custoners who regularly use
10 Postal Service package services will switch to
11 ot her package delivery conpanies as a result of
12 the closing or consolidation. The |oss would
13 nost |ikely be pernmanent.

14 The potential inpact of [ost revenue
15 on nei ghbori ng busi nesses due to the huge drop
16 off in walk-in revenue shoul d be consi dered when
17 a post office is closed or consolidated.

18 Cust oners' concerns shoul d be taken
19 I nto account in the decision-naking process. A
20 signi fi cant nunber of | ower revenue-producing

21 offices are located in inpoverished sections of
22 a city. Mny such are elderly, have not had the
23 educati onal opportunities that nost of us have,
24  they do not drive, they do not have checking

25 accounts and they use the postal noney orders to
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1 pay bills, and they walk to the post office.
2 They aren't likely to log onto a
3 conputer and use the conputer or other services
4 that the Postal Service says is available, and
5 Is avail able to custoners. dosing their post
6 of fice would be a major hardship to residents.
7 | would like to enter a copy of a
8 forthcom ng newsletter we will be sending to our
9 menbers for inclusion in the record, which |
10 have placed in front of Conm ssioner Blair's
11 desk. We believe the Comm ssion should be aware
12 of its contents.
13 Additionally, | would Iike to enter
14 | etters fromlessors having facilities in Chio
15 who could not attend today. One in particular
16 was referred to by M. Gant, the Dueber station
17 in Canton, Chio, it's very detailed, and it
18 really explains what | amtrying to say today.
19 Additionally, the Conm ssion wll
20 soon be receiving letters fromfurther GChio
21 coments, |essor comments and concerns by mail.
22 Clearly, the United States Post
23 Ofice is a vital presence in the conmunity.
24 Therefore, it is crucial to consider all the
25 ram fications of closing or consolidating of
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1 facilities. Americans are wlling to give up a
2 | ot of things, but the post office is not high
3 on the list of sacrifices they are willing to
4 make.
5 The residents, we would be better
6 served if the building were used to performa
7 variety of Federal agency functions, such as the
8 di stribution of inportant docunents and
9 I nformation to everyone.
10 Additionally, with the closing of
11 postal facilities, understaffing at sone retail
12 outlets and the renmoval of 150,000 or so
13 col l ection boxes, it appears that the Postal
14 Service is making it harder and harder for
15 custoners to do business with them The nore
16 custoners perceive using the Postal Service to
17 be i nconvenient, the nore they wll seek
18 alternatives to using the U S. Mil.
19 Al so, it appears to us, the Postal
20 Service assunes mail volunme will never inprove,
21  which is self-defeating.
22 Qur organi zation is very concerned
23 about the unjustified enmergency suspension of
24 smal | post offices as a neans to i medi ately
25 save noney. However, since this hearing deals
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1 with stations and branches, perhaps | can neet
2 wth the Commssion at a |ater date concerning
3 smal | post office issues.
4 | n concl usion, AUSPL believes the
5 Postal Service is unduly criticized as being
6 I nefficient by many people. Postmaster General
7 Potter indicated that the Postal Service would
8 have shown a profit in 2007 and 2008 if it were
9 not for the legal requirenent on how t hey
10 pre-fund retirees' health benefits.
11 How many | arge conpani es and private
12 I ndustries have shown a profit in the |ast two
13 years?
14 There is no doubt that Postal Service
15 needs sone relief or flexibility on its required
16 paynent schedule. And as indicated by
17 Comm ssi oner Acton, | guess we've got sone
18 tenporary relief there.
19 The Postal Service belongs to the
20  American people, and the Anerican people should
21 not be penalized because of this change.
22 CHAI RMAN GOLDWAY: Thank you,
23 M. Precipe. You covered a wi de range of issues
24 t here.
25 Just for the record, for those of you
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1 who are interested, with regard to the issue of
2 reducing mail delivery fromsix to five days,
3 shoul d the Postal Service proceed with that
4 concept, the law requires themto cone to the
5 Comm ssion for an advisory opinion, just as they
6 are comng to us for this opinion.
7 So if they do proceed with that, we
8 would all have an opportunity to explore that
9 I ssue and the inpacts of that issue.
10 It is interesting that so many of you
11 see the conbined i npact of the two of them But
12 shoul d the Postal Service proceed, that would be
13 a separate hearing. But the Comm ssion would
14 certainly entertain its responsibilities and
15 seek public comrent in that regard.
16 If | nmay take the prerogative of the
17 chair and just ask M. Keane a question. | was
18 really noved by what you had to say.
19 But again, | think our responsibility
20 as a Comm ssion is to advise the Postal Service
21 on how it can nmake decisions about this in a
22 systemati c fashi on.
23 VWhat is the way in which you neasure
24 the inpact to a community of closing a Postal
25 Service or measure the economc value to the
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1 community of the Postal Service separate from

2 the revenue that the Postal Service gets from

3 the stanps it sells there? Are there things

4  that we should be | ooking at, ways in which we

5 can get information like that? Does the owner

6 of your shopping center have suggestions? How

7 do we proceed?

8 MR KEANE: | woul d t hink,

9 Madam Chair, that you guys would be doing a | ot
10 of traveling, if you really wanted to know. |
11 nmean, you don't know the inpact of a post office
12 until you are in the community, | think, talking
13 to the people or until you hold the hearings and
14 actually allow people to cone in and speak.

15 But certainly, all of us have

16 opi nions or, you know, we all fight for our

17 nei ghbor hoods, every day.

18 As | said, Ward 21, fromall the

19 census data, the Federal Census data, even that
200 wouldn't be able to tell the Postal Regul atory
21 Comm ssi on what that post office does.

22 You know, | have been going to our
23 post office for along time. | grewup in the
24 nei ghborhood. | amstill there and raising ny
25 children there. | can tell you that there is a
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1 line. And when | go to the main post office on
2 Orange or even on the eastern edge of the
3 nei ghbor hood which | represent, there isn't.
4 So I don't know. You can't | ook at
5 vol unme when there are four tellers sitting
6 there, you know, generating nore revenue than
7 the one teller in Kamms Plaza or in, you know,
8 the Lee Harvard area represented by Council man
9 Pruitt. It's a small storefront. It is part of
10 the community.
11 | do not envy the advisory opinion
12 which you are tasked to generate, because, you
13 know, it is not black and white. It isn't. You
14 can't l ook at how many stanps they sold in Ward
15 21 and say, "Oop, you didn't make it. Sorry,
16 Kammi s. "
17 You know, and we do have data that |
18 woul d be nore than happy -- and again, | didn't
19 prepare witten remarks, but | do inagine that
20 bet ween t he devel opnent corporation, which we
21 wor k cl osely together to generate the business
22 Interests in the west side of the City of
23 Cleveland and the City of Ceveland as a whol e.
24 | mean, every nei ghborhood is al nost represented
25 on the list of affected, or at |east post
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1 of fices which are to be scrutinized.
2 You have the Collinwod area, which
3 I's receiving, you know, trenmendous investnent,
4 both by the Cty of Ceveland and through the
5 Federal Governnent and the stinulus noney.
6 Qur Edgewater area is just being
7 rejuvenated with an arts district and with --
8 you know, and | understand that you can't get
9 enbroiled in those specifics. You can't. How
10 do you nake a decision if you are |ooking at
11 every individual post office and the assets
12 which they provide -- the asset that it is in
13 t hat nei ghbor hood?
14 So | understand it is difficult, but
15 the foot traffic, we can tell you how many
16 people wal k into the plaza, we can tell you --
17 you know, you don't have the vacancies that you
18 do in other parts of the city or the region or
19 the county or the nation.
20 You know, that is a testament to
21 people are still com ng and staying w thout the
22 bi g box, w thout the suburbanization, wthout,
23 you know, the flight in our urban, strong urban
24 areas. And Kanmm s Corners, Lee M| es,
25 Col I i nwood, Edgewater, Detroit Shoreway, these
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1 don't nmean anything to the Regul atory
2 Comm ssion. | wish they would, but | am not
3 t hat green.
4 CHAI RVAN GOLDWAY: But perhaps the
5 owners of the centers or the economc
6 devel opnent people that you work with in
7 C evel and - -
8 MR. KEANE: Sur e.
9 CHAl RMAN GOLDWAY: -- and these areas
10 could share with us the criteria they use for
11  valuing a post office in that community. That
12 m ght be hel pful.
13 MR. KEANE: Ckay.
14 CHAI RVAN GOLDWAY: | think you are
15 absolutely right, it is not going to be possible
16 for us to do it, and the Postal Service
17 ultimately makes these decisions on its own.
18 We just want to make sure that they
19 make the decision in a way that is nost
20 responsi bl e for universal service. And | think
21 you have touched on sone potential areas for
22 i nformation. And if you could offer those up to
23 us, | would really appreciate it.
24 MR. KEANE: Absol utely. |1
25 nmean, any information -- data rules. You know,
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1 nunmbers run nei ghborhoods, run cities, run
2 countries. W can lay our hearts on the |line
3 for the communities that we represent. But at
4 the end of the day, a decision has to be nade.
5 And | realize that. Which | will do everything
6 | can to provide substance to ny argunent.
7 CHAI RVAN GOLDWAY: W really
8 appreci ate that.
9 MR. KEANE: Thank you, Madam
10 Chair.
11 CHAI RVAN GOLDWAY: Do ot her
12 comm ssioners want to take the m crophone?
13 MB. LANGLEY: | just want to say
14 that we are --
15 CHAI RVAN GOLDWAY: Conmi ssi oner
16 Langl ey?
17 MB. LANGLEY: -- honored to have
18 this panel, because | think you have all put a
19 personal face onto the dilemma that, one, the
20 Postal Service is facing in light of reduced
21 revenue and volune, and that the Conm ssion is
22 facing in determ ning whether or not the Postal
23 Service indeed is follow ng the appropriate
24 process, you know, particularly public process,
25 I n closing post offices.
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1 | was very interested to hear that
2 Kammlis Plaza is doing well. The sane thing with
3 Council man Pruitt's shopping area. These are
4 critical lynchpins in your community, and there
5 Is this recurring thene that |ocal stations and
6 branches serve an inportant role in comunities.
7 And | really don't have a question,
8 because it is building upon what Chairnman
9 ol dway said. You know, one, there needs to be
10 sone sort of criteria to bal ance the Postal
11 Service's determ nation of ratio between revenue
12 and the cost savings that they m ght realize.
13 M. Gant nentioned a station that --
14 let's see, where was it? It was a station that
15 you put down a nonetary figure. And, you know,
16 how do we bal ance these decisions? O how does
17 t he Postal Service bal ance these decisions? And
18 t hat was one of ny questions to the previous
19 panel, was, you know, what criteria, if at all,
20 I s used? You know, how do you determ ne, how is
21 the Postal Service determ ning the economc
22 value of a facility?
23 So while | don't have a specific
24 guestion, | just want to thank you all for your
25 participation in our public hearing.
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1 CHAI RVAN GOLDWAY: Mar k?
2 MR, ACTON: | have a process
3 guestion for Council man Keane. President G ant
4 spoke a bit about his inpression of the input
5 that the Service uses in nmaking these deci sions,
6 and | amwondering if your office has had any
7 I nteraction with the Service about this process
8 aside fromyour discussions with Goldie. Try to
9 put aside your vested interest in this
10 particular station and tal k about the process.
11 MR. KEANE: Vell, there
12 hasn't -- | haven't been contacted by anyone,
13 ot her than Congressnman Kucinich's staff, and
14 that was, | think, by happenstance when we were
15 both engaged in a conversation with the Geater
16 Cl evel and Regi onal Transportation Authority.
17 So | don't know if he was thinking
18 t hat he needed sonebody fromthe nei ghborhood to
19 speak or if we just ran into each other as he
20 was engaged in the discussion with your staff.
21 But | haven't been contacted by
22 anyone, and to ny know edge, neither has the
23 Devel opnent Corporation, which, again, is our
24 Chanber of Commrerce, nor the property nanager
25 for Kamm s Pl aza.
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1 MR, ACTON: Has your office
2 contacted the Service in this respect?
3 MR. KEANE: Not as it pertains
4 to Kanms Plaza. | did wite a letter on
5 behal f, when the airport, when there was a
6 di scussion that the Airport Post Ofice was
7 going to cl ose.
8 MR ACTON: What is the nature
9 of the data that you referenced?
10 MR. KEANE: Dat a?
11 MR, ACTON: The data. You said
12 you have data that you could share.
13 MR. KEANE: | wish | did today.
14 | said, that's what | amgoing to do everything
15 | can to get, yes.
16 MR, ACTON: Thank you.
17 MR KEANE: If it's foot
18 traffic, if it's, you know, occupied
19 storefronts, if it's anything. | know that
20 that's the substance that you need.
21 MR ACTON: Ri ght .
22 MR KEANE: | realize that.
23 MR ACTON: | appreciate that.
24 And, Ms. Rosado, referencing your
25 study, there is background data for that, |
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1 woul d i magi ne, you are presenting sonme sunmary
2 dat a?
3 M5. ROSADCO Again, we were
4 given limted tine. W had limted tine to put
5 this information together.
6 Qur Research Director happened to see
7 sonet hing online about the closings, and this
8 was a particular interest for him and so
9 deci ded that maybe we could take a cursory | ook
10 at it and see what was goi ng on.
11 What we were nost concerned about was
12 the fact that there was no data for us to access
13 fromthe post office, fromthe Postal Service
14 side. And if the Postal Service can give the
15 criteria that they use, then we know what data
16 to | ook for.
17 To sinply bandy about, we need dat a,
18 we need data, there is volunes of data about any
19 I ssue. So we need to know what it is we need to
20 | ook for. It's like knowi ng the question in
21 order to give the answer.
22 So we need to know, where do we get
23 that information fromthe Postal Service? And
24 apparently the Conmm ssion has not been given
25 that information. So, to give us a framework to
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1 conti nue the research.
2 Qur research was sinply done by going
3 to the latest census data to find out what the
4 popul ati ons were and what the nedian i ncone was,
5 because knowi ng Chio as we do, in particular
6 Cl evel and, where our main office is |ocated, we
7 know t he nei ghborhoods just by | ooking at the
8 ZI P codes; and know ng that these were
9 | ow-i ncone areas, know ng that these were areas
10 t hat have | ost popul ati on, know ng that these
11 are areas that have a high concentration of
12 el derly, and know ng that their post office is
13 an anchor, not only for business, but for sone
14 stability in that community. And so that was
15 the initial |lens through which we were | ooking
16 t hat caused us to do the research.
17 But we definitely need to have access
18 to what the Postal Service uses as its criteria
19 for econom c devel opnent, for | oss of
20 popul ation, for concentrations of elderly who
21 m ght have nobility problens in getting to a new
22 | ocati on.
23 So that information is critical to
24 have to know what kind of data you need.
25 MR, ACTON: Ckay. Thank you.
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1 And, M. Principe, just a
2 clarification. You nentioned the |egislative
3 effort by the U S. House of Representatives on
4 the unfunded liabilities front. And just to be
5 clear, the Senate still needs to consider the
6 matter and the President needs to sign the
7 | egi sl ation, so there are a coupl e inportant
8 st eps remai ni ng.
9 MR. PRI NCI PE: Yeah. Well, |
10 realized that, but it is a good step forward.
11 Thank you.
12 MR ACTON: Thank you.
13 CHAI RMAN GOLDWAY: Comm ssioner Blair?
14 MR. BLAI R Are we live? Yes,
15 we are.
16 | have a question for our panel
17 regarding M. Lipker's testinony in the previous
18 panel. He was the Postal Service
19 representative. And | don't know if you had a
20 chance to listen to himdescribe the process
21 t hat was i nvoked when they cl osed the Rolling
22 Hlls facility in Akron.
23 But | wanted to get your inpressions
24 of that process that they used. He seened to
25 showcase this as a best practice for the Postal
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1 Service and how it went through. And | wanted
2 to get your thoughts if this is sonething
3 that -- what your thoughts were about the
4 process that they enpl oyed.
S MB. ROSADG Just as a point of
6 I nformation, though, | think in order to conpare
7 appl es to apples and oranges to oranges, this
8 particular case is about a post office inside a
9 mal | that was declining, inside a nall that was
10 slated to close.
11 And so | think that is alittle
12 different than just a nei ghborhood postal branch
13 or station.
14 Soif amll is going to go, you are
15 not going to | eave a post office standi ng where
16 peopl e are not com ng, because it could be high
17 crime, it could be just not what people want to
18 do anynore.
19 So not to the process itself, but
20 that this is a different scenario.
21 MR. GRANT: Yeah, | would Iike
22 to nmake a comment. And | understand that, you
23 know, to nmake decisions, you have to have data
24 and you have to have this inputting and people
25 need a way to neasure things, but | don't know
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1 how you nmeasure how nuch a postal station or a
2 post office neans to a comunity.
3 You know, the founders of this
4 country established a universal postal system
5 with uniformrates for every citizen. He didn't
6 say, "Okay, if you live in New York and downt own
7 New York, you know, you can mail your mail for X
8 anount of cents, but if you live in Alaska, it's
9 going to cost you nore because you live out in
10 the m ddl e of nowhere." | nean, it said
11 uni versal service at uniformrates. That's the
12 guarantee of every citizen in this country.
13 And while, you know, believe ne, |
14 want nothing nore than the Postal Service to
15 succeed, and | understand about cost contai nnment
16 and things like that and the unfunded liability
17 that is really an anchor around the Postal
18 Service; but | don't think there is any data or
19 any way you can neasure how nmuch havi ng a post
20 office in a community neans to that comunity
21 ot her than possibly going there and talking to
22 everybody that goes into the post office.
23 But, you know, | think sonme -- |
24 think the bigger question will eventually
25 becone, is the post office, is the Postal
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1 Service a service or is it a business? And, you
2 know, so far the Constitution says it wll be a
3 uni versal service at uniformrates.
4 So, you know, | just -- | have a real
5 hard tinme reconciling the fact that they say,
6 “"Well, you know' -- | understand they are | osing
7 noney and we are in difficult tinmes, but | think
8 in those tines is the tinmes you step forward,
9 not step back.
10 CHAI RVAN GOLDWAY: | certainly
11 appreciate your comments. But while M. G ant
12 has the m crophone, we m ght want to sort of get
13 back to Comm ssioner Blair's comment, because
14 when you were testifying, | thought about it.
15 The Postal Service says it has a
16 process for notifying the cormmunity and it used
17 the Rolling Hlls Mall as an exanple. But you,
18 I n your testinony, seened to indicate that in
19 the offices designated for closing, at |east
20 that part of the process that included notifying
21 enpl oyees was not -- did not occur.
22 Do you have any way of know ng
23  whether other parts of the process occurred, and
24  that enployees were just ignored, or whether, in
25 fact, that process is not occurring at many of
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1 t hese designated postal facilities?
2 MR  GRANT: | called and tal ked
3 to all local presidents in the seven cities that
4 | mentioned in ny witten testinony, and it was
5 kind of a hit-or-m ss thing.
6 In sone of them they knew, they had
7 been infornmed by the Postal Service and they
8 were aware of the Postal Service doing the other
9 things to informthe | ocal community about
10 things. But in other ones, like | nentioned, in
11 Canton and Tol edo, they told nme they | earned
12 about it, one in the newspaper and one on
13 br oadcast nedi a.
14 So, you know, it was followed to a
15 certain extent in sonme places, but not in
16 others. | don't have an explanation for why it
17  wasn't done in all cases. You know, | don't
18 know if it is a conmunications probl em between
19 the organi zations or not. But it doesn't seem
20 to be consistently followed in all cases.
21 CHAI RVAN GOLDWAY: Coul d you and your
22 union at | east get us nore information about
23  where you know it has been foll owed and where it
24 hasn't? Maybe that m ght --
25 MR. GRANT: Sure, | can do
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1 t hat .
2 CHAl RVAN GOLDWAY: That m ght hel p us
3 to guide the Postal Service on ensuring nore
4 uni f orm processing --
S MR, GRANT: | woul d be happy to
6 do that.
7 CHAI RVAN GOLDWAY: -- uniform
8 application of the processing.
9 MR GRANT: Certainly.
10 CHAl RVAN GOLDWAY: Thank you. Now, |
11 t hi nk sonebody el se wanted to comrent.
12 MR. PRI NClI PE: Yes. As part of
13 t he eval uation process is the questionnaires or
14 community neeting. Now, the Postal Service's
15 guidelines or to the field nanagers are to
16 conduct a community neeting and/or distribute
17 gquestionnaires.
18 Now, what is the criteria whether you
19 have -- you know, how do you nake a decision on
20 whether you have a comunity neeting or
21 gquestionnaires? What do the questionnaires say?
22 How do you distribute the questionnaires?
23 For exanple, one of the letters |
24 submtted for the record in the Canton, Chio,
25 Dueber station, the | essor -- who happens to
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1 live in California, so he couldn't be here -- he
2 has in his testinony that he had questionnaires
3 printed out. He reproduced the Postal Service's
4 guestionnai res because they ran out of themin
5 the | obby, and they even distributed themin the
6 nei ghbor hood.
7 So consistency is what is a nmjor
8 concern with all the problens | indicated
9 previ ously about oversight and the shortage of
10 trai ned personnel, one district may do this,
11 anot her district that.
12 W think that all people, al
13 custonmers should be treated the same, should
14 get -- the information should be the sane so
15 t hat you can get concrete answers to all the
16 t hi ngs you are | ooking for.
17 | f you don't have the sane questions
18 on a questionnaire for Ofice A as you have on
19 O fice B, how can you make a conparison? How
20 can you tell -- how can you wei gh the input of
21 the custoners if sone of the custoners'
22 questions are irrelevant or don't address the
23 issue? So that's it. That's what | have to say
24 on it.
25 MR BLAI R | just have a quick
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1 foll owup on ny question.
2 It seens to ne that the w tnesses
3 fromthe previous panel, except for M. Lipker,
4 and | don't nean to exclude him but when |
5 asked ny question about distinguishing between
6 station, branches and post offices, it seens to
7 nme no one, apart fromthe Postal Service
8 adm ni strators, seemto recogni ze that
9 di fference.
10 And if the public doesn't perceive a
11 difference in that, ny question then is, should
12 t he sanme procedures that apply to closing post
13 offices apply to the station and branches?
14 M. Principe, in your testinony, you
15 seened to indicate that they shoul d.
16 And so nmy next question is, are
17 those -- if you are going to say that those
18 procedures should apply, are they even
19 sufficient? And | just wanted to get your -- if
200 we are going to | ook at --
21 MR. PRI NCI PE: The procedures for
22 closing a small post office? | think you
23 couldn't ask for a better situation for the
24 custoners, provided the Postal Service foll ows
25 the rules. The Postal Service, by Federal |aw,
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1 cannot discontinue a post office just for
2 financial considerations. They are not all owed
3 to do that.
4 The only difference -- what
5 difference is it of a station or branch, as |
6 I ndi cated previously, especially, | would
7 assune, | am nmaki ng an assunption, | don't have
8 any facts, that nost of the stations or branches
9 under considerati on would be | owrevenue
10 of fices.
11 And al so, in those | owrevenue
12 of fices, a high percentage of the custoners
13 woul d have nore need for the post office, the
14 | npoveri shed areas where the revenue is less for
15 t he Postal Service, but the residents and
16 custoners have nore need for the hands-on
17 dealings of the Postal Service in the comunity.
18 They need that post office in the community.
19 And not only do they need the post
20 office there, it is the backbone of the
21 busi ness. |If the post office | eaves, the
22 community identity goes, other businesses wll
23 go by the wayside. Just the sane thing as in a
24 small community. There is no difference.
25 MR. BLAI R That is the input |
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1 wanted.
2 MR. PRI NClI PE: That is ny opinion,
3 of course.
4 MR BLAI R And that is what
5 was solicited, so | appreciate it very nuch.
6 Does any ot her panelist want to nmake
7 a comment on that?
8 M5. ROSADCG Not hi ng but to
9 agree, absolutely, in a lowincone area. And in
10 particular, in a few of the areas where they
11 have public housing, the post office is
12 absol utely key, because a | ot of people do not,
13 especially elderly, trust that their mail is
14 going to be safe and secure, delivered, and they
15 would rather go to the post office and get their
16 mail .  They woul d rather have a post office box
17 where their mail can be delivered to for
18 security reasons.
19 And agai n, people just feel that
20 intrinsic value of that Governnent entity, being
21 there in their nei ghborhood, that just as has
22 been said before, neans their nei ghborhood
23 matters. \When that is lost, | think sonebody
24 el se referred to it, its hope is |ost.
25 | mean, the Governnment post office,
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1 which is everywhere for everybody, is not in our
2 nei ghbor hood. What does that say about our
3 nei ghbor hood? What does that say about the
4 perception of our nei ghborhood?
S MR. BLAI R Thank you.
6 MR, GRANT: When | first heard
7 about this, that was nmy i nmedi ate assunpti on,
8 too, that, well, they nust be trying to close
9 stations in the economcally depressed areas of
10 cities, but that's not always the case.
11 | amsure that the post office here
12 I n I ndependence is probably a pretty high-vol une
13 station. And the one office in Mansfield, Ohio,
14 that they are trying to -- or considered for
15 closing had revenue in '08 of $698,000. So that
16 s not a | owrevenue station.
17 And | have the figures right here.
18 woul d be glad to provide themto the Comm ssi on.
19 CHAl RVAN GOLDWAY: Absol utely.
20 MR. GRANT: So it is not just a
21 fact that, well, they are only in economcally
22 depressed areas, because | found out just
23 t hrough those two that those are pretty
24 hi gh-revenue ar eas.
25 CHAI RMAN GOLDWAY: Conmi ssi oner
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1 Hanmond, do you have any foll ow up questions?

2 MR, HAMVIOND: Because of the tine

3 and because |, as you know, tend to be kind of

4 repetitive, I wll forego any nore questions.

5 But | would like to thank each and

6 every one of you for putting such a personal

7 effort into what you have done in providing your

8 t esti nony.

9 And, you know, like M. G esler says,
10 when you hear people say things Iike "A sign of
11 hope, " " Nei ghborhood identity," "The last place
12 the flag is flying," that, you know, has got to
13 have an effect on people. So | appreciate all
14 of you being here today and providing us with
15 what you have. So that is all | have.

16 CHAI RMVAN GOLDWAY: And | wi Il just

17 second Comm ssi oner Hammond in thanking all of
18 you.

19 And noticing the tinme, we do have a
20 coupl e of people who want to speak for the

21 opening -- the open part of the program

22 | f you have other materials,

23 i nformati on based on the questions that we have
24 asked you, other people in your community and

25 your associations who would |ike to provide nore
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1 material, we would greatly appreciate it.
2 In particular, when | have asked
3 guestions about nore data or information, if you
4 would contact our Director of Public Affairs,
5 Ann Fi sher over there, she will set up a
6 di al ogue for you with sone of our statisticians
7 and econom sts, and perhaps we can devel op a
8 better record and a better way to nove forward,
9 because | think you have given us sone very
10 I nportant ideas, and | really appreciate it very
11 nmuch.
12 So wwth that, if you wouldn't mnd, |
13 woul d i ke you to | eave the table and ask if
14 there are any people in the audi ence who woul d
15 like to say a few words? And | agreed that |
16  woul d give Senator Kucinich's representative the
17 first opportunity to speak with us. As you can
18 tell, he has been very inportant in facilitating
19 this hearing and raising these issues for us.
20 MR. CGELFAND: Thank you,
21 Chai r man.
22 CHAI RVAN GOLDWAY: Woul d you give us
23  your nane, please, as well, for the record?
24 MR. CELFAND: Yes. Chairman
25 ol dway, comm ssioners, Council man Keane,
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1 Counci l man Pruitt, nenbers of the audience,
2 public, nmy nane is Marty Gelfand. | am Seni or
3 Counsel to Congressman Denni s Kuci ni ch.
4 And to Comm ssioner Blair, | would
5 just like to say that | pay ny bills with the
6 U S. Postal Service first-class mail. And
7 recently, having gotten married and the birth of
8 a child, we sent out invitations and
9 announcenents and thank-you cards with
10 first-class U S. Mil.
11 MR BLAI R Sir, the Postal
12 Servi ce thanks you.
13 THE REPORTER: Coul d you spel
14 your | ast nane, please?
15 VR, GELFAND: Ge-l-f-a-n-d.
16 | appreciate the hard work of the
17 Comm ssion and working with your Staff Director.
18 (Ther eupon, a discussion was held off
19 the record.)
20 MR GELFAND: On behal f of
21 Congressman Kucinich, | would [ike to thank the
22 Comm ssion and your Staff Director, Ann Fisher,
23 for being very diligent and followng up with ne
24 and others to make this possible.
25 Congressman Kuci nich regrets that he
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1 can't be here hinself today. He is in
2 Washington. Today is a legislative day and he
3 has his own subcommttee that he is chairing on
4 a hearing today. But he did want ne to read
5 this letter that he sent to you. | think you
6 have the original, Chairmn Gol dway.
7 "Dear Chairwoman Gol dway: Thank you
8 for holding field hearings about the U S. Post al
9 Service's plan to close post office branches in
10 Ohi o and el sewhere around the country. |
11 appreci ate the Postal Regulatory Conmm ssion's
12 commtnent to universal access to postal
13 services and comng to | ndependence, in Chio's
14 10t h Congressional District to hear fromthe
15 people who will be affected by any post office
16 cl osi ngs.
17 “As you know, the USPS is considering
18 14 branch offices for closure in the Geater
19 Cl evel and area, including 4 in Chio's 10th
20 District. | have serious concerns about the
21 process that the USPS uses to decide which
22 branches w Il be cl osed.
23 "There is a history of a |ack of
24 comruni cati on between | abor and managenent.
25 Workers often see approaches to achi eve nore
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1 efficient operations in their work environnent
2 whi ch managenent might mss. Failure to
3 ef fectively comrunicate with workers could blind
4 the USPS to possible efficiencies and ot her
5 | nprovenents that would result in helping to
6 keep branches open. For exanple, the union
7 | eader shi p and USPS nanagenent recently had deep
8 di sagreenents about the fate of the Airport Mail
9 Facility, which was an excellent facility for
10 handling mail. It was only after ny
11 I ntervention at a Congressional hearing that the
12 USPS agreed to keep the retail portion of the
13 AVMF C evel and open.
14 "I am al so concerned about the
15 effects of post office closures on those who
16 depend on USPS uni versal services the nost. In
17 particular, seniors and peopl e of nbdest incones
18 are vul nerabl e because of their |ack of access
19 to transportation and the Internet. But when |
20 rai sed concerns about the closures in a letter
21 to Postnmaster General John Potter, | received an
22 August 20t h, 2009, reply stating that the Postal
23 Service will not consider any denographic
24 I nformati on about the custoners that utilize the
25 facilities under review. | have encl osed the
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1 | etter for your reference. W cannot protect
2 uni versal access to essential services if we do
3 not know who the facility in question is
4 servi ng.
5 "As the Postal Service noves forward
6 wth any plans to close | ocal post office retail
7 facilities, it nmust ensure that each post office
8 and its relevant comunity are afforded a
9 t horough exam nation of the inpact on the people
10 In their service areas. |In addition, |
11 encourage the Postal Service to seek input from
12 and work with | ocal unions to ensure that
13 uni versal access to the services provided to the
14 | ocal community remains intact.
15 "Pl ease do not hesitate to contact ny
16 staff or me if you have any questions or wish to
17 continue this conversation.
18 "Sincerely, Dennis J. Kucinich,
19 Menber of Congress.™
20 And | would like to add one thing.
21 It was kind of funny, because | was reaching for
22 the enclosure for the letter, and accidentally I
23 grabbed this other -- this press release, July
24 13th, 2009. And what junped out at nme when |
25 | ooked at it again was that the Airport station,
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1 which was promsed to remain open, is now on the
2 list of those being closed.
3 So at a subcomm ttee hearing, we
4 | earned that the airport, at |east the retail
5 facility at the airport would renmain open. Now
6 we are seeing that it is going to be closed.
7 At this hearing we were told -- and |
8 don't know if Ron White is still here, but at
9 this hearing we were told that the |ndependence
10 Post O fice would remain open, but once the
11 hearing is over and the next press rel ease cones
12 out, we don't know whether that is going to
13 happen.
14 We do know that we need to see what
15 criteria are being used to nake these deci sions,
16 and we do await information about what is being
17 done.
18 And | want to add one other thing
19 about the Airport station. Council man Keane,
20  you know, spoke eloquently about the Kanmm s
21 Corners station, which is just about a mle,
22 maybe two mles fromthe Airport station. The
23 Kammi s Corners station is in Ward 21, and the
24  Airport station is in Ward 20.
25 One could walk fromone station to
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1 the other. It nay take you a little while. You
2 probably couldn't do it if, you know, you were
3 maybe one of the seniors or persons with
4 disabilities who use the post offices. But, |
5 mean, | could certainly walk fromone to the
6 other wwth not too nuch hassle.
7 So they are very close to each other.
8 You take both of them away, people in that part
9 of town aren't going to have any service.
10 There wll be one West Park station
11 that was recently renaned for a great hero, a
12 Wrld War Il veteran and a city enpl oyee for
13 many years, John Gallagher, but that is on the
14 eastern end of West Park. So it is actually
15 quite far fromboth the Kammis Corners station
16 and the Airport station.
17 So, and the other thing about the
18 Airport station | wanted to nention is that it
19 is the one facility that is open late. So if
20 sonmeone needs to put -- you know, to get
21 sonething in the mail right away and get that
22 postmark on it because the IRS is | ooking for
23 sonething or their creditors are after themto
24 pay their bills and not get penalties and fines,
25 they won't be able to do it at the Airport
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1 station anynore, and that's the only place in
2 the Cleveland area that they can go |ate to get
3 sonething in the mail.
4 CHAI RMAN GOLDWAY: Thank you.
5 appreci ate your comments. There is one other
6 person, | think, who wants to speak. Wuld you
7 i dentify yoursel f?
8 MR, Cl NADR: Il wll.
9 CHAI RVAN GOLDWAY: Thank you,
10 M. Cel fand.
11 MR, GELFAND: You are wel cone.
12 Thank you.
13 MR. Cl NADR: | want to thank you
14 for this opportunity and thank you for being
15 here. M nane is Joseph C nadr.
16 THE REPORTER: Coul d you spel
17 that for ne?
18 MR. Cl NADR: Ci-n-a-d-r.
19 | spent 43 years with the Postal
20 Service, 20 years as Postmaster of Mansfield,
21 Chio, and 4 years as the National President of
22 t he National League of Postnasters.
23 | asked for tine today because we
24 faced a very simlar situation while | was
25 Nat i onal President of the League, insofar as we
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1 found out that there were 500-plus snmall post
2 offices and sone fairly large post offices that
3 had been cl osed under energency provisions, and
4 they were still officially listed in the ZIP
5 code book as functioning post offices.
6 By working with the League and with
7 NAPUS, the other Postmaster organization, we
8 were able to resolve that problem wth the help
9 of Congressman John McHugh and Senat or Akaka
10 from Hawai i .
11 W did finally reach an agreenent and
12 | was signature to that agreenent with the post
13 office on how future closings of post offices
14 woul d be handl ed.
15 To address the question, a post
16 office has a Postmaster. That is the
17 difference. Stations and branches were clearly
18 defined, but a post office has a Postnaster.
19 And if you talk to custoners of small
20 post offices, you will find that they |love their
21 Post nast er.
22 | think, in addressing this question,
23 t here have been studies by Pitney Bowes on sone
24 of the questions that you asked, Chairnman
25 ol dway, on the denographics of use of the nmail,
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1 and they mght still have those studies or they
2 still mght be relevant.
3 | think the other thing has been
4 addressed, but | would like to enphasize it, and
5 that is that the post office is the face of the
6 Governnent. We not only deliver and process
7 mai |, but we issue passports, we register for
8 the draft, we provide the Anerican public with
9 I RS fornms and ot her Governnent information.
10 And | think if anything, the post
11 office is underutilized. | think there are
12 ot her Governnent services that could be funneled
13 t hrough post offices.
14 Too many tines as a Postnaster and as
15 a postal enployee | felt frustration, because it
16 seened that the post office had to junp through
17 way too many hoops to introduce new services,
18 and many tines | believe we were told, "Wll,
19 you can't do that because you would be in
20 conpetition with private industry.”
21 Bei ng a postal enployee, | believe
22 t he opposite should be true. |If you are the
23 constitutional organization mandated to provide
24 uni form prices and uni versal service, you should
25 be the agency that is allowed to introduce new
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1 products and service to the Anerican public.
2 On anot her subject, if you want to
3 know that a community or a part of a city is
4 dead, take away its post office.
5 And | would refer you to New Lyne,
6 Chio. The last two standi ng busi nesses in New
7 Lynme, Chio, was the post office and the gas
8 station across the street. Wen the gas station
9 cl osed and there was no |onger a restroomin
10 town for the Postmaster to use, the New Lyne
11 post office was closed. And the New Lyne
12 community i s gone.
13 | have many other things | could add.
14 | just ask you to renenber that there are
15 experts in the community. | amsorry | didn't
16 find out about this hearing until just a couple
17 days ago. But | would offer ny expertise and
18 knowl edge to this Conmm ssion and anyone el se
19 dealing with this problem Thank you very nuch.
20 CHAI RVAN GOLDWAY: Thank you very much
21 for your participation. | amglad that you did
22 find out about it, and | hope that you w ||
23 submt any other information that you have in
24  witing and any other suggestions you have for
25 us to pursue further ideas.
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1 We do have an obligation, | think, to
2 make an advi sory opinion sooner than later. W
3 are not going to delay this process. $So the
4 sooner that we can hear fromyou and the ot her
5 participants, the better as far as we are
6 concerned. But again, we thank you all for your
7 partici pation.
8 | want to thank my fell ow
9 comm ssioners for comng up with really
10 I nteresting questions and developing this
11 comruni ty di al ogue.
12 | hope you won't forget us. W are
13 t he Postal Regul atory Conm ssion in Washi ngt on,
14 D.C. W have a Wb site. W have an outreach
15 officer. And regardless of the issue, this one
16 or others, we want to stay involved with the
17 community. Thank you very nuch. | hope you
18 have wonderful weather for the rest of the week.
19 (Ther eupon, a discussion was held off
20 the record.)
21 CHAl RVAN GOLDWAY: | apol ogi ze. You
22 were sitting so politely. Please introduce
23 yourself and offer your comrents.
24 Audi ence, could we give the | ast
25 partici pant your attention, please?
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1 MR. PRI DE: Excuse me, | adies
2 and gentlenen. GCkay. Good norning, |adies and
3 gent | emen, Chairnman Gol dway and fell ow
4 comm ssioners. | apologize for this |ast
5 mnute, but | wll nmake it as brief as | can.
6 My nanme is Danny Pride. | amthe
7 current President of the C evel and Area Local
8 Anmerican Postal Wbrkers Union, and | have been
9 the President for the past four years. | have
10 I nti mate know edge about the issues here in
11 Cl eveland, Chio, and I just want to share sone
12 of those with you.
13 | wll start off by addressing where
14 Marty left off about the AMC. The AMC was a
15 very viable institution, not only financially,
16 but productionw se. On average, they staged
17 over 90 percent, 95 percent efficiency for the
18 processing of Priority and Express Mil .
19 Agai n, Deputy Postmaster Donahoe
20 prom sed at that Senate hearing that not only
21  would the AMC renmai n open, but they even
22 di scussed extending the hours there at the AMC
23 And now here we find ourselves with the
24 proposition that they may be closing it.
25 To go along with that, that 95
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1 percent efficiency rate at the airport, when it
2 was transferred downtown, it dropped bel ow 50
3 percent. And here, within the past couple of
4  weeks, they have had delays in the mail, at
5 | east on one occasion, of over 2 mllion pieces
6 del ayed.
7 The machinery at the downt own pl ant
8 was taken out because they were so efficient
9 downtown. And | say this here because if we
10 knew what the criteria was for closing these
11 stations and branches, we could address it, so
12 we knowit's not sinply finance. GCkay. So we
13 concentrate on a conbination of both service and
14 fi nance.
15 Kanm s Corners was nentioned.
16 Congressman Kucinich and | and the citizens
17 pi cketed Kammis to keep it open. Kamis
18 gener at ed enough revenue to not only keep Kanmm s
19 open, but also keep Jesse Onens open.
20 And a lot of us in here may not be
21 ol d enough to renmenber Jesse Omens, but just
22 think for a second what that neans to that
23 community down there on 55th and Wbodl and, if
24  you are tal king about closing Jesse Onens'
25 station and you have already reduced the hours

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



147
1 to four hours a day.
2 And they live -- the proximty of
3 that station is within a block of King Kennedy
4 hi gh-rise, which is nostly elderly and
5 | ow-i ncone people. They have cluster boxes
6 around. The cluster boxes are broken into from
7 time to tine.
8 So a lot of those residents, they
9 prefer to purchase post office boxes, because at
10 | east they know they can go there on the 1st of
11 the nonth and get their paychecks or their
12 pensi on checks or whatever it m ght be.
13 And we al ready have problens with
14  that situation, because it closes at 1:00. And
15 if for sone reason they don't make it before
16 1: 00, then they are out of |uck.
17 | ndependence, you nenti oned
18 | ndependence in here. | amdelighted that
19 | ndependence w Il stay open. But even as of
20 this norning, | have discovered that they have
21 three enpl oyees there at |ndependence. They do
22 not bel ong there.
23 In other words, the staffing at the
24 station and branches have been cut so short that
25 they are creating these long lines at the
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1 station branches.
2 There are three enpl oyees that are
3 currently at I ndependence this norning. They
4 are supposed to be worki ng downtown. Downt own
5 I's using overtinme to cover for these enpl oyees.
6 kay.
7 W try our best to work with the
8 Postal Service, but again, we have the sane
9 probl em you guys have. W want to know what the
10 criteriais. Ckay.
11 In Ward 1 and fornerly Ward 3, which
12 one of the councilman is here, those are in
13 predom nantly bl ack nei ghborhoods or mnority
14 nei ghborhoods. |If you were tal king about
15 consolidating theminto Shaker, you have
16 actually taken your station and branches out of
17 that section of the City of C evel and, because
18 they already renoved the mail processing from
19 Shaker out to Warrensville, and now they are
20 t aki ng about taking Cranwood and noving it to
21 Shaker station.
22 So you are basically elimnating all
23 the service in those particular wards. And |
24 bel i eve those wards are represented by
25 Congr essman Fudge.
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1 And we have already had to deal with
2 the situation of all the mail boxes bei ng pull ed
3 off the street. That created a |ot of il
4 feelings anong the public, because not only are
5 you bei ng deni ed postal service, universal
6 postal service, you ain't happy with them You
7 have a neutral box. |If you look in the Cty of
8 Cl evel and here for mail boxes, you will have a
9 hard ti ne.
10 Movi ng al ong.
11 CHAl RMAN GOLDWAY: Yeah. W said just
12 a few mnutes. So --
13 MR. PRI DE: Ckay. | am going
14 to make this the last one. Even though | have
15 got five or six nore, but I will nake this the
16 | ast one.
17 The other one is, in accordance to
18 our national collective bargai ning agreenent,
19 the post office is prohibited fromcl osing any
20 retail unit that is already in existence. So if
21 It's the Post Ofice's position that they are
22 going to violate our collective bargaining
23 agreenent, we need to know t hat.
24 CHAl RVAN GOLDWAY: Thank you. And
25 again, if you have information you'd like to
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1 give us in witing, given the short tinme we have
2 here, we certainly appreciate your having that.
3 Thank you very nuch for your attendance.
4 And | believe that is the |ast of the
5 audi ence who w shes to speak. Again, thank you
6 for your participation and I w sh you all best
7 of luck and the Postal Service increased vol une.
8 Thank you.
9 (Ther eupon, the proceedi ngs were
10 concl uded at 4:03 o' clock p.m)
11 - - -
12
13
14
15
16
17
18
19
20
21
22
23
24
25
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1 C ERT 1 F I CATE

STATE OF OHI O )
3 ) SS
SUWM T COUNTY, )

|, Mary Lyn Uphold, a Registered Diplomate

6 Reporter, Certified Realtine Reporter and Notary
Public within and for the State of Chio, duly

7 comm ssioned and qualified, do hereby certify
that these proceedi ngs were taken by ne and

8 reduced to Stenotypy, afterwards prepared and
produced by neans of Conputer-Ai ded

9 Transcription and that the foregoing is a true
and correct transcription of the proceedi ngs so

10 taken as af oresaid.

| do further certify that these proceedi ngs

11 were taken at the tine and place in the
f oregoi ng caption specified.

12 | do further certify that | amnot a
rel ative, enployee of or attorney for any party

13 or counsel, or otherwise financially interested
In this action.

14 | do further certify that | amnot, nor is
the court reporting firmwth which | am

15 affiliated, under a contract as defined in Gvil
Rul e 28(D)

16 I N WTNESS WHERECF, | have hereunto set ny
hand and affixed ny seal of office at Akron,

17 Chio on this 23rd day of Septenber, 20009.

18

19

20

21

22

23 Mary Lyn Uphol d, RDR, CRR
24 My comm ssion expires May 30, 2012.

25

COURT REPORTERS OF AKRON CANTON AND CLEVELAND
330-666-9800 330-452-2400 216-621-6969



Page 152

A

abilities (1)

775

ability (3)

28:17 78:9 98:7

able (11)

12:16 37:12
40:14 48:13
52:6 60:12
79:21 105:20
111:20 139:25
141:8

absence (1)

21:10

absolutely (9)

40:1 81:20
85:16 87:7
114:15,24
130:9,12
131:19

absorbing (1)

21:3

accept (1)
49:15
access (29)

19:19 21:15
29:18 30:14
32:17 38:20
43:15,18 47:14
60:11 61:3,12
66:19 67:17,25
73:2077:11
92:1094:10
97:2598:1,4
100:5 119:12
120:17 135:12
136:18 137:2
137:13

accessibility (2)

61:16 96:10

accessible (4)

14:19,23 54:2

100:10
accessing (1)
74:5
accidentally (1)
137:22

accommodate ...

22:20
accomplished ...
90:15

account (2)

45:17 106:19

accountability...

6:19

accounting (1)

97:3

accounts (1)

106:25

achieve (3)

34:135:4
135:25

acknowledgin...

56:18

Acres (18)

19:10,13,21
20:15 21:4,19
21:25 22:16
23:7,14,14,15
23:20 24:5
64:16,17,18
65:3

act (1)

38:11

action (4)

7:7,25 105:16
151:13

actions (1)

106:4

active (1)

17:19

actively (1)

47:22

activities (1)

76:1

activity (3)

47:2 76:5 96:12

Acton (18)

1:18 39:8,9 56:2
56:3,8,17
57:10 109:17
117:2118:1,8
118:11,16,21
118:23 120:25

121:12

actual (2)

53:5105:19

adaptation (1)

28:23

add (8)

9:14 51:4 79:22
91:17 100:14
137:20 138:18
143:13

added (2)

7:2354:1

addition (4)

14:5 34:7 88:8
137:10

additional (4)

32:1094:11
98:24 100:1

Additionally (3)

107:13,19
108:10

address (11)

17:17 22:25
41:457:3,6,9
58:22 72:14
127:22 141:15
146:11

addressed (2)

85:1142:4

addressing (3)

44:6 141:22
145:13

adequate (4)

8:14 60:5
103:21 104:6

administrative...

38:6
administrator ...
128:8
admirable (2)
27:799:14
advertising (4)
30:17 70:12,15
70:19
advice (2)
36:20 38:22
advise (1)

110:20

advised (2)

6:25 105:15

advisory (11)

7:8,17 17:919:2
23:17 25:18
37:16 79:19
110:5112:11
144:2

advocate (1)

82:12

Affairs (3)

3:18 81:2133:4

affect (9)

13:19 26:22
28:530:10
54:16 61:12
89:2397:6
99:18

affiliate (1)

88:3

affiliated (1)

151:15

affinity (1)

46:3

affixed (1)

151:16

affluent (1)

84:4

afford (2)

33:1598:22

affordable (2)

31:17 99:15

afforded (1)

137:8

aforesaid (1)

151:10

afraid (1)

105:8

African-Amer ...

93:14

afternoon (9)

4:1 24:16 36:25
87:22 88:17
91:14,23 95:18
101:4

afternoons (1)

89:16

age (1)

73:24

agency (2)

108:7 142:25

aging (1)

78:21

ago (9)

38:15 46:25
48:2550:7,15
63:6,17 102:9
143:17

agree (2

79:2 130:9

agreed (2)

133:15 136:12

agreement (4)

141:11,12
149:18,23

ahead (1)

84:25

aimed (1)

32:9

ain't (1)

149:6

airport (14)

86:10 118:5,6
136:8 137:25
138:4,5,19,22
138:24 139:16
139:18,25
146:1

Akaka (1)

141:9

Akron (10)

19:11,22,24
21:22 23:11
42:1590:13
97:12 121:22
151:16

Alaska (1)

123:8

alike (1)

76:11

allow (2)

35:2111:14

allowed (3)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 153

104:16 129:2
142:25
altered (2)
65:9 96:7
alternative (8)
22:6 33:17 60:5
62:24 67:17
68:6 73:20
75:6
alternatives (3)
26:16 29:20
108:18
altogether (1)
24:6
AMC (4)
145:14,14,21,22
amenities (1)
775
America (4)
8:710:9 30:6
79:12
American (19)
2:146:7,20
10:10,11,13
21:24 23.14
24:21 55:16
80:21 88:4
94:21 95:7
109:20,20
142:8 143:1
145:8
Americans (3)
47:9,13108:1
Americas (1)
10:8
AmeriMark (4)
2:1810:18 31:3
317
AMF (1)
136:13
amount (1)
123:8
analysis (3)
7:22 20:17
100:5
analyst (5)
2:1010:516:3

16:12,18
anchor (8)
76:21,22,23 83:5

84:8 98:18

120:13 123:17
anchored (1)
20:2
anchors (1)
96:13
and/or (5)
30:11 33:18

34:9 105:23

126:16
anecdotal (1)
44:17
angst (1)

51:18

Ann (2)
133:5134:22
announced (3)
7:19 33:945:12
announcemen...
134:9
announcing (1)
32:23

answer (20)
24:8,10 29:7

34:335:15

43:8,22 44:2

46:23 50:12

53:2357:22

64:14 757

81:12 86:22

91:395:12

100:18 119:21

answers (2)
30:18 127:15
anxiety (1)
104:25
anymore (2)
122:18 140:1
apart (2)
38:3 1287
apologize (3)
81:14 144:21

145:4

apparent (1)

20:22

apparently (1)
119:24
appear (3)
10:24 43:17
87:25
appears (2)
108:13,19
applaud (1)
98:13
apples (2)
122:7,7
applicable (1)
104:7
application (1)
126:8
applied (3)
19:7,9 20:13
apply (3)
128:12,13,18
appreciate (23)
5:79:1312:15
13:6 37:5 39:2
44:1059:14
68:10 87:19
88:23 114:23
115:8 118:23
124:11 130:5
132:13133:1
133:10 134:16
135:11 140:5
150:2
appreciated (1)
59:24
appreciation (1)
4:17
appreciative (1)
15:8
approach (2)
39:5104:24
approaches (1)
135:25
appropriate (3)
80:7 104:4
115:23
approving (1)
23:9

approximately...

7:1,217:3 257
83:17

April (2)

239

APWU (1)

311

area (18)

13:11 16:25
32:1554:5,12
57:12 71:24,25
76:5 85:9
112:8 113:2,6
116:3 130:9
135:19 140:2
1457

areas (25)

7:428:2178:21
94:6 97:4,6,7
97:15,20 98:5
98:19,21 99:6
113:24 114:9
114:21 120:9,9
120:11 129:14
130:10 131:9
131:22,24
137:10

argument (1)

115:6

arrange (1)

34:12

arriving (2)

25:18 27.22

articulated (1)

42:2

arts(1)

113:7

aside (2)

117:8,9

asked (9)

18:25 33:14
47:7 81:15
128:5 132:24
133:2 140:23
141:24

asking (2)

33:2054:14

asks (1)
25:16
aspect (1)
51:10
aspects (1)
76:12
assess (1)
78:12
asset (2)
95:7 113:12
assets (1)
113:11
assist (1)
92:14
association (10)
3:18 10:15,17
24:23,25 30:4
59:13,2381:2
101:5
associations (1)
132:25
assume (4)
74:494:12
106:9 129:7
assumes (1)
108:20
assumption (2)
129:7 1317
assure (3)
70:7 79:14
101:21
ATM (1)
60:7
ATMs (2)
34:12 61:22
attend (1)
107:15
attendance (3)
5:539:12 150:3
attended (2)
91:1,2
attendee (1)
22:16
attention (3)
13:6 61:14
144:25
attest (1)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 154

47:16
attorney (1)
151:12
attracted (1)
22:15
attractive (1)
14.22
attuned (1)
26:12
audience (6)
9:17 83:4

133:14134:1

144:24 150:5
August (1)
136:22
AUSPL (2)
103:3 109:4
Authority (1)
117:16
automated (2)
67:2,4
automobile (1)
82:25
availability (2)
22:6 23:22
available (17)
18:8 21:6 29:19

29:2553:9

57:461:21

79:16 96:23
98:2599:15
107:4,5
Avenue (3)
16:14 92:3 93:3
average (5)
42:543:25
56:16 73:24
145:16
avoid (1)
100:2
await (1)
138:16
aware (8)
13:9,14 25:3
42:1,7 49:4
107:11 125:8

67:8,1777:7,9

B (1)

127:19

Bacci (1)

12:24

back (18)

40:1054:14
57:363:13,14
63:18 64:9,21
68:11 69:6
72:274:15,22
77:19 81:23
88:18 124:9,13

backbone (1)

129:20

background (1)

118:25

balance (6)

8:1434:24
45:17 116:10
116:16,17

balanced (1)

39:5

balancing (1)

38:11

bandy (1)

119:17

banks (1)

49:14

barber (1)

84:21

Barberton (2)

22:1024:1

bargaining (2)

149:18,22

base (1)

6:2

based (7)

4.4 22:13 31:7
47:12 68:5
100:9 132:23

basically (4)

64:19 82:9
88:12 148:22

basis (5)

12:15 26:4
49:24 56:23,24

bass (2)

5:22 36:7

bear (1)

71:1

beautiful (1)

5:20

beauty (1)

39:24

beginning (3)

1:720:12 21:5

behalf (8)

5:7 31:1581:16
82:10,14 83:3
118:5 134:20

believe (19)

14:18 33:20
34:2,19 35:9
56:4 60:2
62:12 70:14
89:291:7
101:13,17
107:11 123:13
142:18,21
148:24 150:4

believes (1)

109:4

belong (1)

147:22

belongs (1)

109:19

benefit (2)

19:8 27:4

benefits (2)

32:3109:10

Benos (1)

10:21

best (5)

33:2140:21
121:25 148:7
150:6

better (11)

6:8 16:9,10
36:11 40:16
83:16 108:5
128:23 133:8,8
144:5

beyond (5)

17:18 20:15
28:351:15
96:1

big (5)

31:22 49:22
83:19 85:25
113:22

bigger (1)

123:24

biggest (3)

63:287:1,1

bill (4)

451,16 47:9,11

billion (3)

8:10 25:7 32:6

billions (1)

38:12

bills (7)

29:7 45:5,19
46:13 107:1
134:5 139:24

birth (1)

134:7

bit (6)

47:3,549:10
69:6 94:18
117:4

black (2)

112:13 148:13

Blair (33)

1:20 36:25 37:1
40:2,23 44:7,9
44:15 45:25
46:9,20 47:25
49:8 50:2,8,13
50:2551.9
59:8 70:23
71:1472:4,16
72:23 87:5
121:13,14
127:25 129:25
130:4 131:5
134:4,11

Blair's (3)

51:6 107:10

124:13
blend (2)

46:24 47.20
blighted (1)
98:21

blind (1)
136:3

block (1)
147:3

blue (3)
28:19 60:9 92:4
board (2)
11:14 84:22
book (1)
141:5
border (3)
71:2172:3

bottom (1)

772

bound (1)
93:23
boundaries (2)
14:14 28:3
Bowes (1)
141:23

box (7)

18:13 58:6 60:9

boxes (8)
28:19,21 29:10

branch (29)
4:1012:1013:1

branches (34)
7:3,20 17:6,13

86:10

106:5 113:22
130:16 149:7

108:13 147:5,6
147:9 149:8

13:914:2,10
15:317:10
18:1,14 19:3,6
40:2541:11,18
42:13,14,20,24
45:9 50:5 98.6
101:15,25
102:21 103:4
122:12 129:5
135:18

17:18,23 18:24

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 155

36:23 37:19
38:3,16 40:10
57:1589:11
96:3,9 100:8
102:8 103:1,19
104:21 109:1
116:6 128:6,13
129:8 135:9,22
136:6 141:17
146:11 147:24
148:1,16

break (3)

69:12 80:7,13

Brecksville (1)

13:25

brief (7)

19:13 25:14
70:23 73:3,18
99:21 1455

bring (2)

66:8 94:11

bringing (1)

87:19

broad (2)

28:479:24

broadcast (2)

23:19125:13

broken (8)

67:11,1368:14
68:15,16,18,20
147:6

Bronx (1)

4:13

Brooklyn (1)

13:24

brought (2)

60:9 63:14

Brown (2)

53135

brunt (1)

71:2

budget (1)
103:8
budgetary (1)
34:25
budgets (1)
94:13

build (2)

30:20

building (5)

92:8,12 105:13
108:6 116:8

bulk (3)

29:462:1,3

bunch (1)

62:3

burden (1)

100:3

burdened (1)

98:22

Burke (1)

3:19

business (29)

8:713:21 20:10
22:21 31:13,15
32:22 34:13
41:11 42:6
43:13 45:21
49:2354:12
60:12 69:23,24
70:19 75:23
78:3,392:11
92:17 95:6
108:15 112:21
120:13124:1
129:21

businesses (20)

14:7,12,23 29:21
76:8,16 77:1,2
77:6,23 79:11
82:23 84:2,10
86:2 92:13
98:19 106:15
129:22 143:6

buy (9)

48:950:18 60:7
60:13 61:23
66:20 67:6
85:13 94:7

buying (3)

48:22 67:575:8

C

C@®

151:1,1
calculate (1)
77:24
California (1)
127:1

call (7)

28:1143.24
59:16,17 65:5
68:17 100:5

called (4)

22:24 37:15
103:1 125:2

Campus (1)

4:14

campuses (1)

73.7

canceled (2)

62:5103:10

candidate (2)

14:22 18:23

candidates (1)

17:14

Canton (7)

3:1242:15
90:1391:15
107:17 125:11
126:24

capable (1)

21:3

caption (1)

151:11

card (5)

10:15 24:23
30:4 59:13
70:13

cards (13)

2:14 10:8,9,12
24:21 25:4,7,9
290.7 48.7
60:14 69:20
134:9

care(2)

52:3 60:6

carefully (1)

79:18

carrier (10)
23:2 28:24,25

29:9,23 30:3

63:22 67:23

92:19,21
carriers(1)

66:4

Cartridge (1)

86:5

case (7)

5:8 27:16,23
28:476:18
122:8 131:10

cases (6)

18:2 34:2 63:25
90:17 125:17
125:20

catalog (2)

69:22 74:10

cataloger (2)

62:18 73:21

catalogs (7)

31:11,1470:2,4
70:16 74:5,7

catch (1)

5:21

categories (1)

66:24

Cathoalic (1)

33:8

caught (1)

36:7

caused (1)

120:16

ceased (2)

20:23 24:5

census (4)

54:11 111:19,19
120:3

center (11)

1:54:19 5:19,20
19:22 76:20,23
76:24 87:3
96:14 111:6

centers (1)

114:5

cents (1)
123:8
certain (2)

97:6 125:15

certainly (18)

11:18 12:6 42:5
45:22 46:4,24
47:1071:2
81:7 82:17
85:2387:14
110:14 111:15
124:10 126:9
139:5 150:2

Certified (1)

151:6

certify (4)

151:7,10,12,14

cetera (2)

60:14 64:21

chain (1)

20:4

chair (9)

11:19 12:20
15:848:151:1
59:7 110:17
111:9115:10

chairing (1)

135:3

Chairman (104)

1:14,16 4:1,3
10:1211:9,12
15:19 16:6,10
24:13,17 30:25
31:2 35:17
36:1,4 39:7,10
39:19,19 40:19
41:7,23 42:10
42:18 43:1,20
44:5,10,14
48:2,12,18
49:6 50:24
51:3,21 56:2
57:1158:4,14
59:363:19
64:12 66:15,16
67:4,10,14
68:9,19 69:1,9
69:14 70:21
71:4,18 72:25
75:17 77:17

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 156

78:16,17 79:3
80:5,6,12
81:20 87:16,21
87:2395:13
100:25 101:2
109:22 114:4,9
114:14 115.7
115:11,15
116:8117:1
121:13 124:10
125:21 126:2,7
126:10 131:19
131:25 132:16
133:21,22,24
135:6 140:4,9
141:24 143:20
144:21 145:3
149:11,24

81:895:18
135:7
Chair's(1)
81:18
challenged (1)
98:15
challenges (1)
35:6
Chamber (4)
10:2211:14
83:16 117:24
chance (3)
59:4 92:7
121:20
change (6)
18:15 28:22
34:16 40:11
63:3 109:21
changes (6)
6:918:20 19:14
35:382:16
103:25
changing (1)
89:19
channd (3)
74:11,13,25
channels (1)
26:16

Chairwoman (...

Chapter (2)

3:11 80:20

characteristics...

58:18

characterize (1)

74.2

charitable-ap...

30:17

check (1)

74:15

checking (3)

45:16,17 106:24

checks (1)

147:12

child (1)

134:8

children (1)

111:25

choose (1)

47:18

choosing (2)

12:2 48:6

chosen (1)

100:8

churches (3)

33:10 82:20
854

Cinadr (4)

140:8,13,15,18

Cincinnati (1)

58:23

circulators (1)

82:22

circumstances...

8:13

cities (6)

91:12 102:11,18
115:1 125:3
131:10

citizen (26)

8:69:325:1,18
25:19 26:7,10
26:20 27:2,16
27:24 28:10,22
29:18 30:1,14
42:543:2,25
59:16,17,19

69:20 74:7
123:5,12

citizens (5)

4:17 5:11 38:20
66:24 146:16

city (35)

37516 6:1
13:18 14:4
23:1137:12
42:15 66:4
77.881:10,22
81:2582:4,5,7
82:11,11,15,19
83:1,287:2
103:1,2,4
106:22 112:22
112:23113:4
113:18 139:12
143:3 148:17
149:7

civic (3)

1:54:196:6

civil (2)

98:9 151:15

clarification (1)

121:2

clarified (1)

8.22

clarify (1)

68:24

classic (1)

55:8

classified (1)

19:20

clauses (1)

105:7

clear (3)

26:1367:19
121:5

clearly (6)

6:529:14 47.20
47:20 107:22
141:17

clerk (2)

66:3 94.25

Cleveland (41)

2:15193:7,8

10:14,1913:11
16:14 31:4,7
32:15,20 33:8
35:14 42:15
80:18 81:10,22
82:1,5,6,11,15
82:19 83:2
87:288:16
95:22 112:23
112:23113:4
114:7 117:16
120:6 135:19
136:13 140:2
145:7,11
148:17 149:8

Click-N-Ship (...

22:24

close (11)

7:25 92:4,20
99:22 105:10
118:7 122:10
131:8 135:9
137:6 139:7

closed (15)

14:1053:2,16
54:6 89:24
94.9 105:12
106:17 121:21
135:22 138:2,6
141:3 143:9,11

closely (3)

100:2,22 112:21

closes (1)

147:14

closest (1)

93:16

close-hand (1)

12:15

closing (34)

33:935:537:18
54:15 60:23
65:172:18
82:19 89:15
96:2 101:19,24
102:1103:17
103:18 104:2
104:13,17,22

105:18 106:12
107:5,25
108:10 110:24
115:25 124:19
128:12,22
131:15 145:24
146:10,24
149:19
closings (9)
89:4,22 91:8,16
93:8 94:5
119:7 135:16
141:13
closure (15)
7:58:2418:1
23:20 29:11
32:24 547
65:9,23 72:6
91:22 96:6,9
96:16 135:18
closures (9)
13:10,19 72:17
99:1,5,8,25
136:15,20
cluster (2)
147:5,6
code (5)
17:168:17,20
97:13 141:5
codes (6)
71:7,24 96:25
97:1,19 120:8
collar (1)
92:4
colleagues (1)
39:22
collected (1)
21:12
collecting (1)
56:4
collection (3)
28:19 29:10
108:13
collective (2)
149:18,22
college (1)
73:6

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 157

Collinwood (2)

113:2,25

Columbus (3)

58:22 90:14
95:22

combination (1)

146:13

combined (3)

29:8,17 110:11

combining (1)

78:6

come (8)

13:18 14:5,7
31:546:23
81:15110:4
111:14

comes (2)

71:22 138:11

comfortable (3)

15:17 69:10
70:6

coming (9)

11:20 35:14
64:8 66:12
110:6 113:21
122:16 135:13
144:9

12:1
comment (12)
18:15,25 21:6
51:8 57:158:1
105:20 110:15
122:22 124:13
126:11 130:7
comments (15)
11:16 21:13
26:24 51:6
57:2,8 76:11
82:9 105:22,24
107:21,21
124:11 140:5
144:23
commer ce (5)
10:2311:14
47.23 83:16
117:24

commendable...

commercial (4)
24:477:13,16
96:14
commercially ...
51:14
commission (50)
1:4,12 4:45:12
6:8,14,25 7:9
7:108:17,19
9:10 15:10
16:2117:8
24:11,24 25:3
25:17,24 27:22
30:5,20 37:2
37:15 38:10,22
39:448:14
81:884:24
86:13 95:19
101:23 107:11
107:19 109:2
110:5,13,20
111:21 114:2
115:21 119:24
131:18 134:17
134:22 143:18
144:13 151:24
commissioned...
151:7
commissioner ...
1:18,20,22 35:23
37:1,839:7
40:2,22 447
51:5,987.5
107:10 109:17
115:15 121:13
124:13 131:25
132:17 134:4
commissioner ...
1:12 4.5 9:23
11:20,22 15:8
35:20 40:20
45:8 79:5
87:23101:3
115:12 133:25
144:9 145:4
Commission's...
4:9,16 7:16 9:15

19:2,8 79:17
81:24 135:11
commitment (2)

69:5 135:12
common (1)
33:14
communicate ...
40:12 52:19
54:24 136:3
communicatin...
45:11
communicatio...
135:24
communicatio...
70:6 125:18
communities (...
6:12 13:23
14:21 15:3,14
32:13 34:22
35:1340:4
44:454:1
78:22 83:1
94:17 98:6,11
98:15,17,21
102:23 115:3
116:6
community (77)
6:59:7 12:8,23
13:2,20,22
14:21 15:13,16
21:18 32:16
33:741:18
54:8,16,17,21
55:2,4,6,9 58:8
75:23,2576:2
76:3977:4
78:1,8 79:21
81:16 82:21
83:19,20 84:23
86:8,19 90:18
90:19,25 92:4
946,19 95:9
99:9 105:22
107:23 110:24
111:1,12
112:10 114:11
116:4 120:14

123:2,20,20
124:16 125:9
126:14,16,20
129:17,18,22
129:24 132:24
137:8,14 143:3
143:12,15
144:11,17
146:23
companies (3)
55:17 106:11
109:11
company (3)
31:8 55:22 92:9
compare (1)
122:6
comparison (1)
127:19
competition (1)
142:20
compile (1)
90:2
compiled (2)
27:6 90:21
compiles (1)
89:25
complaints (2)
24:2 535
complete (4)
18:565:1,8,23
completed (2)
10:1 22:19
completely (2)
64:14 89:19
complex (1)
79:6
compliance (2)
101:21 103:22
complimentar ...
21:13
comply (1)
104:18
comprehensgiv...
485,25
computer (5)
90:3,491:9
107:3,3

computers (1)
90:22
Computer-Ai...
151:8
concentrate (1)
146:13
concentration ...
120:11
concentration...
120:20
concept (1)
110:4
concepts (2)
37:2538:23
concern (3)
97:2398:8
127:8
concerned (6)
75:5103:12
108:22 119:11
136:14 1446
concerning (1)
109:2
concerns (16)
15:5,11 22:22
32:13,18,19
52:16 53:16
55:7 67:15
104:14 105:21
106:18 107:21
135:20 136:20
conclude (1)
29:5
concluded (1)
150:10
conclusion (1)
109:4
concrete (1)
127:15
condition (1)
54:5
conduct (2)
100:1 126:16
conducted (1)
103:24
conduit (1)
51:11

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 158

confidence (1)
27:17
confident (1)
67:24

conflict (1)
10:25
congregants (1)
33:19
Congress (1)
137:19

135:14 136:11

5:321:22 23:12
117:13 134:3
134:21,25
141:9 146:16
148:25

23:13

32:8

consider (15)

17:24 25:17,23
27:23 28:6
29:2,8 38:23
89:18 90:5
101:24 105:1
107:24 121:5
136:23

15:11 19:15
26:13 30:5
34:18 36:13
55:11 65:19
89:22 93:12
95:11 100:10
105:25 129:9

129:2

considered (12)

18:21,24 26:11
64:25 88:25
90:12 91:22
96:15 104:12
104:21 106:16
131:14

Congressional...

congressman (...

congr esswoma...

Consequently ...

consideration ...

considerations...

considering (8)
17:8 23:326:3
32:979:18
89:6 96:2
135:17
consistency (1)
127:7
consistent (1)
20:21
consistently (1)
125:20
consisting (1)
93:14
consists (1)
171
consolidate (4)
32:11 35:10
78:9105:11
consolidated (2)
105:13 106:17
consolidating ...
90:12 104:18
107:25 148:15
consolidation ...
17:1119:4
32:14 33:5,10
33:2534:3,19
36:23 60:3
100:6 101:24
102:1 103:19
104:3,13,22
105:19 106:12
constituency (1)
82:13
constituents (3)
5:6 33:1941:2
Constitution (1)
124:2
constitutional ...
142:23
constrain (1)
98:6
constraints (2)
35:199:8
consumer (1)
70:17
consumers (3)

31:22 34:22
49:24
contact (2)
133:4 137:15
contacted (4)
55:21117:12,21
118:2
contacts (2)
56:5,9
contain (1)
105:6
containment (1)
123:15
contemplated ...
51:16
contents (1)
107:12
context (1)
25:25
contiguous (1)
12:23
continual (1)
77:16
continue (8)
9:10 12:14,16
20:14 278
35:12120:1
137:17
continued (4)
3:119:17 21:15
23:21
continuing (1)
100:10
contract (2)
43:23 151:15
contraction (1)
72:8
contractually ...
93:22
contribute (3)
55:19,20 76:15
contributes (2)
77:1,2
contributing (1)
99:2
contribution (1)
78:2

contributor (1)
55:18
control (1)
8:14
convene (1)
80:8
convenience (3)
22:1452:17
62:9
convenient (7)
14:24 49:20
50:22,22 51:24
52:1055:10
conveniently (3)
22:2350:17
52:6
conversant (1)
19:5
conver sation (2)
117:15137:17
convert (1)
45:20
converted (1)
102:13
converting (1)
102:15
convoluted (1)
64:11
coordinator (6)
3:1516:19
52:23 80:23
95:20 100:15
copy (1)
107:7
corner (2)
29:1082:3
Corners(6)
83:15113:24
138:21,23
139:15 146:15
cor nerstone (1)
9:4
corporate (1)
32:23
cor por ation (5)
2:1555:16
83:15 112:20

117:23

cor por ations (1)

31:22

correct (2)

15:24 151:9

corrected (1)

11:11

corrective (1)

105:16

correctly (1)

95:16

corresponden...

47:2457:4,5

corridor (1)

5:24

cost (10)

8:14 25:25
26:10 27:7
32:1061:9
62:13 116:12
123:9,15

costly (1)

33:17

costs (8)

27:9,14,23 31:25
35:1061:5,17
104:19

Cost-cutting (1)

99:17

cost-reduction...

29:16

council (10)

3:813:223:12
24:11 39:11
81:582:7,11
82:12 87:16

councilman (14)

3:780:1881:10
81:21,23 82:2
86:23112:8
116:3117:3
133:25134:1
138:19 148:12

councilmatic (1)

84:19

counsel (2)

134:3151:13

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 159

counter (1)
21:16
counter parts (1)
27:12
counters (1)
19:19
countries (1)
115:2
country (7)
12:8 82:12,17
94:21 123:4,12
135:10
county (4)
33:192:5
113:19 151:3
couple (10)
12:19 42:2
52:21 58:9
64:4 90:15
121:7 132:20
143:16 146:3
cour se (4)
14:8 25:1 62:17
130:3
court (1)
151:14
cover (1)
148:5
coverage (1)
8:21
covered (1)
109:23
CPU ()
43:24
Cranwood (1)
148:20
create (1)
94:14
created (2)
104:25 149:3
creating (1)
147:25
creditors(1)
139:23
crime (1)
122:17
criteria (14)

34:2057:19
58:5,12 106:3
114:10 116:10
116:19 119:15
120:18 126:18
138:15 146:10
148:10

critical (6)

8:1114:395:24
104:9 116:4
120:23

criticized (1)

109:5

CRR (2)

151:23

crucial (3)

25:20 28:6
107:24

cumulative (3)

26:530:1340:9

current (5)

17:10 33:15,16
08:11 145:7

currently (6)

7:18,20 24:22
81:25103:14
148:3

cursory (1)

119:9

curtailed (1)

103:8

customer (23)

2:1010:516:3
16:12 23:24
24:2 25:2 279
30:1332:17
39:1142:19,21
43:13,13,14
53:10 59:20
61:7,11,19
62:15 73:24

customers (62)

13:21 16:20
17:4,24 184
18:12,13,16,20
18:2521:8,11
22:4,14 23:16

27:5 33:19,22
33:24 35:13
41:153:3,6,17
53:20 55:7
56:559:17
60:21 61:11
62:3,22 63:4
63:18 67:17,19
73:2574:3
75:8 86:7 90:8
93:18 101:13
102:17 103:3,5
104:10 105:3
105:22 106:9
106:18 107:5
108:15,16
127:13,21,21
128:24 129:12
129:16 136:24
141:19
cut (5)
27:1561:5
64:21 104:19
147:24
cutbacks (1)
103:20
cuts (2)
28:1197:5
cutting (1)
40:10
Cuyahoga (3)
10:22 12:24
13:23
C-i-n-a-d-r (1)
140:18

D

D (2
2131
daily (1)
56:23
damage (1)
92:17

Dan (2)
1:20 37:1
danger (1)
96:19

Danny (2)
88:18 145:6
darn (1)

52:10

data (32)

53:954:11
57:23 66:1
68:13 84:12
89:2590:2,21
91:9 96:23
97:8 111:19,19
112:17 114:25
118:9,10,11,12
118:25 119:2
119:12,15,17
119:18,18
120:3,24
122:23 123:18
133:3

date (3)

18:11 20:16
109:2

Dave's (1)

87:3

day (14)

1:78:25 14:6
39:11 65:15
72:784:11
89:11 94:20
111:17 115:4
135:2147:1
151:17

days (5)

18:9,11 46:6
110:2 143:17

day-to-day (2)

6:21 61:16

dead (1)

143:4

deal (7)

36:13 60:10
64:2 69:3 72:7
92:22 149:1

Dealer (1)

32:22

dealerships (1)

831

dealing (1)

143:19

dealings (1)

129:17

deals (1)

108:25

dealt (2)

90:9,10

Dear (1)

135:7

December (2)

21:18 22:12

decent (1)

98:9

decide (2)

57:18 135:21

decided (1)

119:9

deciding (1)

36:4

decision (7)

22:1123:892:1
113:10114:19
115:4 126:19

decisions (10)

30:23 52:18
85:6 110:21
114:17 116:16
116:17 117:5
122:23 138:15

decision-make...

66:8 96:2

decision-maki...

68:5 100:13
106:19

decline (6)

14:16,17 20:18
20:22,25 32:1

declined (2)

25:1265:12

declines (1)

81

declining (2)

21:4122:9

decreases (1)

32:23

decreasing (2)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 160

35:165:7
deduct (2)
64:5,6
deductions (1)
26:21
deep (3)

78:15 96:1

136:7
deficiencies (1)
105:13
define (2)
41:10,20
defined (2)
141:18 151:15
definitely (1)
120:17
degrading (1)
30:13
degree (2)
99:1101:14
delay (3)
90:2391.:5

144:3
delayed (1)
146:6
delays (1)
146:4
deliberations (1)
7:16
delighted (2)
39:23147:18
delineation (1)
85:11
deliver (1)
142:6
delivered (3)
23:2130:14,17
delivering (1)
31:13
delivery (19)
16:18 17:3,4

18:12,16 21:10

28:16 29:24

46:18 49:16

61:2 63:14

71:7 99:15

102:17,19

106:7,11 110:2
demand (1)
19:18
demands (1)
104:19
demographic (...
54:4 136:23
demographics...
54:10 141:25
demonstrating...
22:23
denied (1)
149:5
Dennis (3)
12:21134:3

137:18
densely (1)

99:5

density (1)
99:3
department (3)
20:376:22

102:6
departments (1)
66:5
depend (2)
29:22 136:16
dependent (1)
31:16
deposit (1)
28:17
depressed (2)
131:9,22
Deputy (1)
145:19
describe (1)
121:20
designated (2)
124:19 125:1
designations (1)
43:11
desirable (1)
89:16
desk (1)

107:11
detail (1)
48:21

detailed (3)
16:22 100:16
107:17
details (1)
7:13
determination...
57:25116:11
determine (3)
20:1499:4
116:20
determining (2)
115:22 116:21
detracting (1)
99:2
detrimental (1)
26:6
Detroit (1)
113:25
develop (2)
92:11 1337
developed (1)
101:21
developing (1)
144:10
development (8)
5:2377:14,15
83:15112:20
114:6 117:23
120:19
devoted (1)
59:22
dialogue (4)
79:7,9 133:6
144:11
difference (19)
36:6 40:24 41:1
41:2,10,21
43:2,5,23
60:10 63:1,22
102:3 128:9,11
129:4,5,24
141:17
different (15)
12:19 31:10
64:19 66:1,5
66:24 70:18
73:2277:7

88:7,21,24
91:12 122:12
122:20
differently (2)
38:14 44:25
difficult (6)
8:13 26:25
27:25 8425
113:14 124:7
digit (1)
17:1
dilemma (1)
115:19
diligent (1)
134:23
Diocese (2)
33:882:19
Diplomate (1)
151:5
dire(1)
13:12
direct (8)
2:1810:17,18
31:3,7 52:17
61:2,7
directed (1)
41:14
directly (6)
9:12,24 47:10
61:15 62:14
83:8
director (7)
3:1881:1
100:23 119:6
133:4 134:17
134:22
disabilities (1)
139:4
disadvantage (...
54:8
disadvantagin...
551
disagreements...
136:8
disappearance...
29:10

disappearing (1)

28:20
disclaimer (1)
100:14
discontinuanc...
16:18 17:15
18:19,25 19:6
19:10,16 20:10
22:4 23:9
52:23 54:7
65:9 73:10
discontinuanc...
72:22
discontinue (2)
101:11 129:1
discontinued (4)
23:753:15
78:23 102:13
discontinues (1)
106:1
discontinuing ...
40:10
discovered (1)
147:20
discuss (1)
84:20
discussed (3)
82:18 105:22
145:22
discussing (1)
73:19
discussion (5)
86:12117:20
118:6 134:18
144:19
discussions (3)
33:485:3117:8
disenfranchise...
94:2
disengagemen...
30:16
disposable (1)
98:2
disproportion...
28:10
disproportion...
99:11
disproportion...

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 161

26:21 96:16
97:599:5,18
disrepair (1)
95:5
distance (1)
83:12
distances (1)
94:10
distinction (5)
38:6,7 42:1
43:11,16
distinguished ...
4:25
distinguishes (1)
38:2
distinguishing...
128:5
distribute (2)
126:16,22
distributed (2)
21:9127:5
distribution (1)
108:8
district (40)
2:1110:6 16:4
16:14 17:1,2
17:1318:22
19:20 20:13
21:23 23:5,13
57:24,25 58:5
58:23,25,25
66:11 68:12,16
68:24 69:2
71:10,17,21
72:12,2073:8
73:12 83:6,21
84:1103:22
113:7 127:10
127:11 135:14
135:20
diversions (1)
45:2
document (2)
7:11 96:18
documentatio...
105:18,21
documents (1)

108:8
doing (8)
19:12 45:17
49:18 65:8
87:9111:9
116:2 125:8
dollars (2)
38:1287:11
Donahoe (1)
145:19
door (3)
78:1,4 86:6
Dorr (1)
93:12
doubt (3)
5:8 29:13
109:14
doubtful (1)
103:21
downtown (8)
84:197:12
123:6 146:2,7
146:9 148:4,4
downturns (1)
82:24
Dr (1)
31:8
draft (1)
142:8
dramatic (1)
14:11
drastic (1)
103:25
draws (1)
76:25
drive(3)
1:652:18
106:24
driven (1)
3311
drop (3)
48:8 63:7
106:15
dropped (2)
63:20 146:2
dropping (1)
86:4

drugstore (1)

75:14

dual-income (1)

52:5

due (4)

8:210:24 34:4
106:15

Dueber (4)

92:393:2
107:16 126:25

duly (1)

151:6

D.C (3

4:4 40:18
144:14

E

E (4)

2:131151:11

earlier (4)

76:14 87:6 90:1
90:9

Early (2)

13:8

ease (3)

26:10,13 28:5

easier (1)

63:16

easily (3)

5:18 21:3 50:19

eastern (4)

85:15 86:9
112:2139:14

eaten (1)

45:2

economic (14)

5:2354:576:1,5
76:14 78:22
82:24 85.24
96:12 99:16
110:25 114:5
116:21 120:19

economically (2)

131:9,21

economists (1)

1337

economy (3)

31:19,20 38:13

edge (4)

85:15 86:9,10
112:2

Edgewater (2)

113:6,25

educate (1)

9:9

educational (1)

106:23

effect (7)

29:17 40:9 58:8
58:899:11
103:11 132:13

effective (2)

23:21101:14

effectively (1)

136:3

effectiveness (1)

30:16

effects (2)

82:25 136:15

efficiencies (1)

136:4

efficiency (2)

145:17 146:1

efficient (5)

31:17 33:6,23
136:1 146:8

effort (7)

12:2513:7
33:1159:22
77:21121:3
132:7

efforts (2)

5:1077:22

eight (2)

65:4,15

either (10)

18:4 20:23
26:22 45:15
46:7 50:20
75:12 77:25
84:20 89:18

elderly (7)

83:11,13 106:22
120:12,20

130:13 147:4
electronic (4)
45:1,21,24 49:15
electronically ...
49:1950:1
elements (1)
77:13
eligible (1)
102:18
eliminated (2)
98:13103:9
eliminating (2)
98:9 148:22
elimination (1)
61:1
Elmwood (1)
5:20
eloquent (1)
87:17
eloquently (1)
138:20
embroiled (1)
113:9
emer gency (3)
103:16 108:23

141:3
emotional (1)
62:7
emphasize (4)
8:16,18 26:9

142:4
emphasizing (1)
69:19
employ (1)

31:9
employed (2)
24:20 122:4
employee (5)
58:9 139:12

142:15,21

151:12
employees (12)
33:388:9 89:6

89:10,1598:11

104:11 124:21

124:24 14721

148:2,5

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 162

employment (2)
96:11 98:10
empty (1)
98:23
enacted (1)
12:24
enclosed (1)
136:25
enclosure (1)
137:22
encour age (4)
79:23 99:3,25
137:11
encouraged (1)
18:15
encouraging (1)
49:15
ended (1)
29:24
energy (1)
6:6
enforce (1)
104:16
engaged (5)
25:2027:2
47:23117:15
117:20
engagement (3)
27:10,18 30:15
enjoy (3)
11:1812:14
54:2
ensure (7)
13:1524:11
54:6 103:21
104:7 137:7,12
ensuring (2)
15:11 126:3
entails (1)
18:20
enter (2)
107:7,13
entered (1)
20:5
entering (1)
28:14
entertain (1)

110:14
entire (1)
101:8
entities (1)
85:5
entity (3)
55:20 105:9
130:20
entrusted (1)
104:2
environment (1)
136:1
envy (1)
112:11
equation (2)
28:6,9
Erie (2
39:2571:22
eroding (1)
30:14
especially (2)
129:6 130:13
essential (1)
137:2
established (4)
7:1119:20
102:10 123:4
esteemed (1)
95:18
estimate (1)
30:21
et (2)
60:14 64:21
evaluated (1)
57:16
evaluates (1)
106:2
evaluation (1)
126:13
event (1)
105:19
eventually (1)
123:24
everybody (4)
84:16 94:19
123:22 131:1
evidence (1)

27:10
evolution (1)
34:5

exactly (2)

58:2 76:12

examination (2)

99:22 137:9

examine (2)

30:8 98:25

example (7)

6:7 28:14 52:25
104:20 124:17
126:23 136:6

examples (2)

55:891:12

excellent (3)

4:20 14:8 136:9

exception (1)

97:14

exclude (1)

128:4

excludes (1)

96:22

excuse (3)

17:21 88:17
1451

existence (2)

40:5 149:20

existing (2)

30:9 65:15

expand (3)

6:251:14,19

expect (3)

34:23 35:11
101:17

expectation (1)

22:13

expectations (1)

34:25

expected (2)

8:998:12

expense (2)

90:794:11

expenses (1)

72:10

experience (4)

41:1273:14

94:24 103:7
experienced (2)
8:152:22
expertise (1)
143:17
experts (1)
143:15
expire (1)
105:6
expires (1)
151:24
explains (2)
7:24 107:18
explanation (1)
125:16
explore (1)
110:8
express (3)
4:16 46:18

145:18
expressed (1)
21:14
extend (2)
12:18 20:2
extending (1)
145:22
extensive (2)
16:19 103:13
extent (2)
68:21 125:15
extra (1)
90:6
extremely (5)
12:497:7

103:12 104:5

105:2
e-mail (1)
45:16

F (1)

151:1

face (6)

38:17 40:351.7
87:6 115:19
142:5

faced (1)

140:24

faces (1)

9%6:1

facilitating (1)

133:18

facilities (27)

32:12,25 34:8
40:6 53:3,15
53:1954:3
61:10 73:6,8,9
76:17 78:20
90:13 92:24
101:7 103:9,15
104:12 105:11
107:14 108:1
108:11 125:1
136:25 137:7

facility (28)

4:21 41:14 54:7
60:4,8 62:23
63:8 64:20
65:1,4,23 72:6
72:12 78:23
83:1192:23
101:12 104:18
105:12 106:1,3
116:22 121:22
136:9,9 137:3
138:5 139:19

facing (4)

8:313:14

115:20,22
fact (8)

17:18 47:8 68:1
94:4119:12
124:5,25
131:21

factor (3)

28:977:15

78:19
factories (1)
32:25
facts (1)

129:8

Failure (1)

136:2

fair (1)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 163

104:11
fairly (2)
48:25141:2
falls (2)
42:14,16
familiar (2)
6:1319:1
families (4)
14:23 29:352:5

94:2
family (2)
5:18 52:2
fantastic (2)
6:540:1
far (6)
8:89:793:23

124:2 139:15

144:5
fare(2)

18:16 78:3

farther (1)

14:13

fashion (1)
110:22
fate (1)
136:8
fault (1)

84:6

Federal (10)

38:18 40:3 51:7
87:6 101:18
103:22 108:7
111:19113:5
128:25

fee (1)

64.6
feedback (1)
18:21
feeding (1)
90:3

fed (12)

14:12 30:3
49:21 67:24
68:1 69:9,25
70:6 87:7,8
89:21 130:19

feelings (2)

11:16 149:4

feels (1)

94:1

fees (2)

33:3106:5

fellow (4)

4:5 35:20 144:8
145:3

felt (2)

85:7 142:15

female (1)

74:1

fewer (1)

98:14

field (11)

1:14:86:97:14
11:23,25 36:10
42:17 104:2
126:15 135:8

fight (1)

111:16

figure(2)

25:8 116:15

figures (1)

131:17

fill (2)

58:6 74:14

final (1)

80:25

finally (3)

26:19 334
141:11

finance (13)

19:10,14 20:15
21:7,14,21
23:7,20 52:24
65:12 66:2
146:12,14

financial (8)

8:313:12 32:5
33:1249:14
96:1 99:7
129:2

financially (5)

35:12 98:15,16
145:15 151:13

find (12)

8:1344:13,17
49:13 60:13
61:8 62:13
120:3 141:20
143:16,22
145:23

fine (1)

16:2

fines (1)

139:24

firm (1)

151:14

first (24)

4:8 6:98:23
9:22,22 10:2
10:20 11:25,25
25:14,16 26:22
28:11,1330:11
37:338:1
61:13 81:9,13
85:197:23
131:6 133:17

firsthand (1)

13:18

first-class (3)

25:11 134:6,10

fiscal (3)

25:8,10 32:6

Fisher (2)

133:5134:22

five (10)

20:8 28:15
46:25 50:15
63:587:14
93:17,19110:2
149:15

five-minute (1)

80:7

five-year (1)

20:6

flag (3)

94:21 95:1
132:12

flagpole (1)

94:22

flexibility (1)

109:15

flexible (1)
86:15
flight (1)
113:23
flower (1)
84:9
flying (1)
132:12
focusing (2)
32:2234:21
folks (2)
5:21 37:6
follow (4)
37:18 44:8
57:12101:18
followed (5)
80:19104:8
125:14,20,23
following (5)
9:16 37:5
104:14 115:23
134:23
follows (2)
72:2128:24
follow-up (3)
43:21128:1
132:1
foot (3)
87:4113:15
118:17
footprint (1)
72:19
force (2)
89:6 99:8
forces (1)
28:22
Fordham (1)
4:15
forego (1)
132:4
foregoing (2)
151:9,11
foreign (1)
32:20
foremost (1)
97:23
foreseeable (1)

8:4

forever (3)

12:13 34:14
53:21

forget (1)

144:12

form (1)

74:14

formal (1)

9:17

formally (1)

235

former (1)

5:25

formerly (2)

102:12 148:11

forming (1)

79:19

forms(2)

21:6 142:9

formulate (2)

7:17 38:10

formulating (2)

36:14 37:21

forth (1)

46:8

forthcoming (1)

107:8

fortunate (1)

15:2

fortunes (1)

20:22

forum (1)

8:12

forward (6)

36:19 38:25
121:10124:8
133:8 137:5

found (7)

90:20 91:16,19
96:7 99:23
131:22 141:1

founders (1)

123:3

four (6)

5:22 36:7 65:16
112:5 1459

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 164

147:1

framework (1)

119:25

Franciscan (1)

83:10

free (3)

23:1102:16,19

freeze (2)

33:2103:10

frequently (3)

46:4 52:10
56:23

Friday (4)

20:11 21:18
22:12 91:23

front (5)

82:18 86:12
94:20 107:10
121:4

front-page (1)

91:20

frustration (1)

142:15

Fudge (1)

148:25

fuel (1)

98:3

full (4)

30:570:12,15,18

fully (4)

25:17 27:2 32:2
42:6

full-time (1)

88:2

function (1)

66:2

functioning (1)

141:5

functions (2)

66:2 108:7

funneled (1)

142:12

funny (1)
137:21
further (12)

7:22 14:16,17

26:9 29:15

55:1 99:4
107:20 143:25
151:10,12,14
furthest (1)
71:25
future (8)
7:238.417:17
26:2 32:335:8
35:13141:13
F-2 (1
66:3

G

G

1:20

Gallagher (1)

139:13

gas (2)

143:7,8

gathered (3)

23:456:22
57:23

GCA (3)

24:24 2516
47:12

GCA's(1)

27:1

Gelfand (7)

133:20,24 134:2
134:15,20
140:10,11

general (8)

6:23 40:22 62:9
86:12 102:5,24
109:6 136:21

generally (1)

21:13

generate (2)

112:12,21

generated (2)

66:23 146:18

generating (1)

112:6

gentlemen (4)

4:2 35:18 145:2
145:3

geogr aphic (1)

71.9

George(2)

10:311:8

getting (6)

39:349:20
69:10 74:21
75:13 120:21

Giedler (26)

2:1710:18 31:1
31:2,341:6,7,9
49:9,10 50:6
61:22 62:17
63:2,23 69:17
70:10 73:18,25
74:9,20 75:1,3
75:7,12 132:9

give (15)

13:15 30:5
58:14 63:25
71:9 84:14
90:18 108:1
119:14,21,25
133:16,22
144:24 150:1

given (11)

12:20 21:10
34:17 6423
89:22 102:4
105:15 119:4
119:24 133:9
150:1

gives (1)
77:4
giving (1)
95:10
glad (5)

37:12 43.7
95:12 131:18
143:21

go (32)

36:8 37:20 46:4
46:16 487
52:1353:9,17
54:10,14 56:20
63:6 66:20
68:12 69:11
70:1172:9

75:576:1
84:20 85:13,20
86:2 89:13
105:5112:1
122:14 129:23
130:15 140:2
145:25 147:10

goal (2)

271341

goals (1)

25:14

goes (6)

32:2152:9
71:2394:22
123:22 129:22

going (36)

5:24 37:17,22
50:2 52:5 55:8
67:570:17
74:17 76:11
80:1,12 82:16
83:2384:18
85:17 88:20
111:22 114:15
118:7,14
119:10 120:2
122:14,15
123:9,21
128:17,20
130:14 138:6
138:12 139:9
144:3 149:13
149:22

Goldie (2)

84:16 117:8

Goldway (100)

1:14 4:1,2 10:12
11:9,12,20
15:19 16:6,10
24:13,17 30:25
31:235:17
36:139:7,19
40:19 41:7,23
42:10,18 43:1
43:20 44:5,10
44:14 48:2,12
48:18 49:6

50:24 51:3,21
56:257:11
58:4,14 59:3
63:19 64:12
66:16 67:4,10
67:14 68:9,19
69:1,9,14
70:2171:4,18
72:2575:17
77:17 78:16,17
79:380:6,12
81:20 87:16,21
87:2395:13,18
100:25 101:2
109:22 114:4,9
114:14 115:7
115:11,15
116:9117:1
121:13124:10
125:21 126:2,7
126:10 131:19
131:25 132:16
133:22,25
135:6,7 140:4
140:9 141:25
143:20 144:21
145:3 149:11
149:24
good (16)
4:19:424:16
29:16 36:25
41:352:25
85:7 87.8,22
88:2390:4
91:10 95:17
121:10 145:2
gotten (2)
70:25 134:7
governing (1)
101:19
Government (...
33:6 38:19 40:4
45:23 51:8
71:187:795:2
105:9 1135
130:20,25
142:6,9,12

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 165

governmental ...

9:4

governments (1)

331

grabbed (1)

137:23

graciously (1)

71:4

Grant (17)

3:1080:19
87:21,22 88:1
95:14 107:16
116:13117:3
122:21 124:11
125:2,25 126:5
126:9 131:6,20

grateful (5)

5:12,1412:9
13:17 15:1

great (7)

5:17 36:13
60:10 83:13,19
84:16 139:11

greater (6)

7:1513:10
94:10,15
117:15135:18

greatest (1)

30:3

greatly (2)

59:14 133:1

green (1)

114:3

greeting (10)

2:14 10:12,15
24:23 25:4
30:4 48:7
55:16 69:20
70:13

Greetings (9)

2:1510:8,9,10
10:11,13 24:21
24:21 59:13

Gregory (2)

2:611:8

grew (2)

37:9111:23

grocer (1)
84:9
grocery (6)
60:7 66:20 67:5
67:2175:14
85:20
group (2)
7:166:10
grouping (1)
53:14
growing (5)
14:22 68:1
74:2575:2,3
growth (3)
54:12,12 102:11
guarantee (1)
123:12
guess (3)
69:16 92:22
109:17
guessing (1)
41:15
guide (1)
126:3
guidelines (4)
101:20 103:23
104:8 126:15
guy (1)
46:21
guys (3)
86:5111:9
148:9
G-el-f-a-n-d (2)
134:15

H

half (4)

25:9 48:24 50:7
93:2

Hall (1)

4:14

Hammond (20)

1:22 35:23,24
36:337:859:4
59:6,10,21
60:17 62:11,16
64:10,13,18

65:18 66:14
132:1,2,17
hand (4)
29:22 62:4
100:21 151:16
Handbook (1)
20:13
handicapped (1)
94:13
handle (2)
41:16,22
handled (3)
57:291:8
141:14
handles (2)
46:22 66:3
handling (1)
136:10
hands (1)
54
hands-on (1)
129:16
haphazard (1)
104:24
happen (1)
138:13
happened (1)
119:6
happens (1)
126:25
happenstance ...
117:14
happy (6)
35:15 80:2
100:18 112:18
126:5 149:6
hard (5)
91:392:10
124:5 134:16
149:9
harder (2)
108:14,14
hardship (2)
90:7 107:6
har dships (1)
94:14
harming (1)

55:2
Harvard (2)
87:2112:8
hassle (1)
139:6
Hawaii (2)
39:24 141:10
heading (1)
59:13
headquartere...
10:13

Headquarters...

23:6,8 54:19
55:1357:7
103:24

health (2)

32:3109:10

healthcare (2)

31:939:16

hear (13)

13:18 15:5 38:7
40:15 44:23
45:4 49:9 85:8
88:20 116:1
132:10 135:14
144:4

heard (6)

38:1142:185:1
88:22 89:25
131:6

hearing (30)

1:14:9,13,21
5:136:97:12
7:148:1111:2
15:10 36:5,10
36:18,20 39:3
40:13 80:13
108:25 110:13
116:25 133:19
135:4136:11
138:3,7,9,11
143:16 145:20

hearings (2)

111:13135:8

Heartland (1)

6:7

hearts (1)

115:2

heavily (1)

29:5

Heights (4)

12:24 13:24,24
41:19

held (6)

1:57:14 33:6
90:18 134:18
144:19

help (13)

9:9,11 27:24
34:136:13
37:20 38:9
39:17 50:7
75:20 102:23
126:2 141:8

helpful (8)

38:24 44.17
45:10 71:15
72:478:25
79:4 114:12

helping (2)

13:7 136:5

helps (3)

39:450:10 76:4

hereunto (1)

151:16

hero (1)

139:11

hesitate (1)

137:15

hi (1)

85:13

high (7)

21:9 62:6,7
108:2 120:11
122:16 129:12

highly (2)

31:15

highway (1)

92:6

high-income (1)

98:5

high-revenue((...

131:24

high-rise (1)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 166

147:4

high-volume (1)

131:12

Hill (1)

4:14

Hills (5)

13:25,25 72:6
121:22 124:17

hiring (1)

103:10

Historian's (1)

102:9

historic (1)

81

historically (1)

26:15

history (3)

99:14 102:7
135:23

hit-or-miss (1)

125:5

hold (8)

4:136:9 9:25
22:11 36:5
92:24 103:9
111:13

holding (3)

15:979:9 135:8

holistically (1)

60:20

home (4)

29:334:1363:5
70:9

homes (1)

46:17

honest (1)

44:21

honored (2)

4:22 115:17

hoops (1)

142:17

hope (12)

12:16 26:11
63:11 85:2
86:21 94.18
100:10 130:24
132:11 143:22

144:12,17
hopefully (3)
70:1381:12

87:13
hospital (1)
92:5
hospitality (1)
4:19
hosting (1)
37:6
hour (1)

20:18
hours (14)
20:7,20 22:8

50:22 64.:21

65:3,4,10,11

65:15 86:15

145:22 146:25

1471
House (3)
39:14,14 121:3
housed (1)
20:3
household (6)
8:6 26:15 96:20

96:21,25 97:2

householder's ...

28:17
households (2)
30:6 83:18
housing (1)
130:11
huge (3)
55:18 86:1
106:15
hundred (1)
21:9
hundreds (2)
91:2 96:2
hurt (2)
55:990:23

idea (3)
71:990:591:10
ideas (2)
133:10 143:25

identified (3)

17:14 18:23
56:13

identify (2)

59:1 140:7

identity (6)

6:4 32:16 40:7
102:23 129:22
132:11

ignored (1)

124:24

(1)

139:12

il (1)

149:3

illustrate (1)

19:7

imagine (2)

112:19119:1

immediate (2)

77:11 1317

immediately (2)

96:23 108:24

impact (25)

6:11 14:11,12
26:527:17
28:7,17 29:8
30:3,6,13,16
32:16 60:20
61:3,7,19
76:14 78:13,13
106:14 110:11
110:24 111:11
137:9

impacted (1)
78:23
impacting (2)
61:15 62:14
impacts (2)
79:11 110:9
implement (1)
35:3
implication (1)
97:24
implications (1)
7:6
importance (3)

8:16,18 79:9
important (30)
6:19:15 12:5,7
25:5 26:10
31:1332:18
35:6 37:11,14
38:19 40:7,15
51:10 60:2
61:21 62:5
69:20,23,25
78:1994:16
95:7 100:12
108:8 116:6
121:7 133:10
133:18
importantly (1)
476
impoverished ...
106:21 129:14
impression (1)
117:4
impressions (1)
121:23
impressive (1)
5:23
improve (1)
108:20
improvements...
136:5
improving (2)
6:2 36:21
include (2)
63:9 106:4
included (3)
23:13100:12
124:20
including (8)
7:209:2 22:8
32:10,14 88:18
105:21 135:19
inclusion (1)
107:9
income (6)
96:21,22 97:17
97:2198:2
120:4
incomes (6)

96:20,25 97:2,16
97:21 136:17
inconvenient (2)

28:1108:17
incorrectly (1)
15:24
increase (6)
25:1033:353:3
53:4,5,19
increased (4)
52:12 53:8,8
150:7
increases (1)
19:17
Independence...
1:5,6 2:7 4:8,18
4:235:16 9:2
12:213:9 14:2
14:4,20 37:6
37:11,13,13
75:22 76:19
78:579:10
80:5131:12
135:13 138:9
147:17,18,19
147:21 148:3
independent (5)
101:16,19 102:2
102:12 103:6
indicate (2)
124:18 128:15
indicated (6)
22:566:17
109:7,16 127:8
129:6
indicating (1)
22:19
indicative (1)
82:4
indicator (2)
53:11 56:24
individual (13)
42:5,17,19,21
43:157:3
58:13 60:23
62:6 69:20
70:7,8 113:11

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 167

individually (4)
18:14 28:8
37:2457:2
individuals (1)
54:21
indulge (1)
457
indulgence (1)
80:10
industries (1)
109:12
industry (1)
142:20
industry's (1)
25:2
inefficient (1)
109:6
influences (1)
52:18
inform (3)
9:918:4 125:9

23:4 24:8 36:12
48:1354:4
56:22 58:15
66:22 67:8,19
68:3 69:10
75:22 79:6,19
81:2590:3
93:24 108:9
111:5 114:22
114:25 119:5
119:23,25
120:23 122:6
125:22 127:14
132:23133:3
136:24 138:16
142:9 143:23
149:25

informed (4)

22:330:20
57:14 125.7

informing (2)

18:20 23:18

initial (4)

9:156:1366:17
120:15

information (3...

initially (2)
12:11 102:17
initiative (8)
4:1017:11,16
19:4 30:7,22
34:21 100:6
initiatives (2)
25:25 26:3
input (19)
7:158:12 17:22
17:25 18:6,12
18:18 37:19
54:17 55:4
61:23 66:6,11
79:24 90:20
117:4 127:20
129:25137:11
inputs (1)
61:20
inputting (1)
122:24
inquiries (3)
8:20,21 56:9
inside (3)
88:14 122:8,9
insofar (1)
140:25
institute (1)
95:21
institution (1)
145:15
institutions (2)
49:14 99:10
instructions (2)
64:24,24
insurance (1)
32:3
intact (1)
137:14
intended (1)
44:16
interact (1)
30:9
interaction (3)
16:20 76:7
117:7

inter changeab...

102:21

interest (6)

9:7 25:20 36:9
79:14 1179
119:8

interested (9)

9:18 36:17
37:23,2573:5
79:5110:1
116:1 151:13

interesting (5)

44:13 49:13
82:10110:10
144:10

interests (1)

112:22

intern (1)

100:21

Internet (13)

22:20 45:6,15
46:16 47:14,17
48:949:11
74:6,8,11,24
136:19

interrelations...

79:8

inter state (1)

92:6

intervention (1)

136:11

interview (1)

77:23

interviewing (1)

78:12

intimate (1)

145:10

intrinsic (1)

130:20

introduce (6)

9:21 35:20 80:2
142:17,25
144:22

introducing (1)

80:14

introduction (1)

11:3

introductory (1)

35:21
investment (2)
83:25113:3
invisible (1)
61:11
invitation (1)
70:14
invitations (3)
47:262:4134:8
invite (1)
83:22
invited (1)
87:12
invoices (1)
49:16
invoked (1)
121:21
involved (2)
85:3 144.16
involvement (1)
36:16
irrelevant (1)
127:22
IRS (2)
139:22 142:9
issue (14)
9:1512:5,7
58:10 94:16
95:24 98:24
110:1,9,9
119:19127:23
142:7 144:15
issued (1)
23:8
issues (14)
7:1325:24
29:14 49:2
58:22 72:7
79:8 84:20
100:6 103:8
109:3,23
133:19 145:10
issuing (1)
37:15

J(2)

3:6137:18
Jack (1)
12:24
January (1)
236
Jesse (3)
146:19,21,24
job (3)
83:1384:7,25
jobs (6)
6:1 32:16 89:12
89:12,16 98:14
John (3)
136:21 139:13
141:9
Joseph (1)
140:15
Josh (1)
13:3
judgment (1)
90:6
July (4)
6:24 13:8 23:21
137:23
jump (1)
142:16
jumped (1)
137:24
justice (1)
84:14
justify (3)
104:17 105:18
106:3

K

Kamm's(21)

83:6,7,12,14,20
84:2,21 86:18
112:7,16
113:24 116:2
117:25118:4
138:20,23
139:15 146:15
146:17,17,18

Kaye (1)

83:7

Keane (23)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 168

3:680:1881:5
81:7,12,21
87:17,20
110:17 111:8
114:8,13,24
115:9117:3,11
118:3,10,13,17
118:22 133:25
138:19

keep (12)

9:19 14:20
26:12,24 27:2
65:14 102:10
136:6,12
146:17,18,19

keeping (1)

25:19

Kenmore (3)

19:2322:8
23:25

Kennedy (1)

147:3

kept (1)

73:3

key (4)

28:977:12,15
130:12

kidding (1)

102:22

kids (2)

50:7 86:4

kind (11)

37:538:20
45:18 58:17
68:378:11
91:3120:24
125:5132:3
137:21

kinds (1)

17722

King (1)

147:3

kiosk (1)

75:13

knew (2)

125:6 146:10

know (106)

5:2512:12
15:18 42:3,9
43:2547:7,8
47:17 49:17
53:19,23 58:23
59:21,23 60:23
61:17 62:1,21
63:24 70:3,14
70:2472:8
73:383:21
84:24 85:2,8
85:21 86:15
87:488:13
89:8,9,17 90:2
90:4 91:5,25
92:24 94:24
95:196:7
100:4 102:22
111:10,11,16
111:22 112:4,6
112:7,13,17
113:3,8,17,20
113:23 114:25
115:24 116:9
116:15,19,20
117:17 118:18
118:19 119:15
119:19,22
120:7,24
121:19 122:23
122:25 123:3,7
123:13,23
124:2,4,6
125:14,17,18
125:23 126:19
132:3,9,12
135:17 137:3
138:8,12,14,20
139:2,20 143:3
146:12 147:10
148:9 149:23

knowing (7)

119:20 120:5,8,9
120:10,12
124:22

knowledge (4)

55:25 117:22

143:18 145:10
known (2)
5:16 83:6
knows (3)
24:24 31:18
84:16
Krieger (1)
83:10
Kucinich (7)
5:412:21134:3
134:21,25
137:18 146:16
Kucinich's (2)
117:13133:16
Kurtz (3)
2:610:311:8
Kurtz's(1)
4:23

L

label (2)

22:2563:13

labels (1)

63:10

labor (1)

135:24

lack (3)

83:16 135:23
136:18

ladies (3)

4:2 145:1,2

Lake(2)

39:2571:22

lakeshore (1)

71:22

Langley (25)

1:16 39:20,21
51:22 52:15
53:13,24 54:20
55:14 56:1
72:2573:2,13
73:17 74:4,16
74:2475:2,4
75:10,16 78:17
115:13,16,17

large (6)

5:929:2,21

33:12109:11
141:2

largely (1)

8:2

larger (1)

64:7

largest (4)

8:874:1388:4
92:5

L aserson (29)

2:1310:7,11
24:16,18,19,20
31:140:8
41:24,25 46:20
46:21 48:3,10
48:16,20 50:11
50:14 51:23
52:155:15,24
59:19 60:16,18
62:12 69:18,19

Laserson's (1)

69:24

last-minute (1)

10:24

late (4)

19:18 91:23
139:19 140:2

latest (2)

47:11 120:3

latitude (1)

35:3

law (5)

101:18,22
103:22 110:4
128:25

lawyers (1)

69:5

lay (2)

33:3115:2

lead (1)

32:21

leader ship (1)

136:7

Leading (1)

80:17

League (3)

140:22,25 141:6

learned (4)
91:2393:8
125:11 138:4
lease (5)
20:6,7,16 93:3
105:10
leased (1)
101:9
leases (1)
105:6
leave (5)
27:24 28.24
51:5122:15
133:13
leaves (2)
90:6 129:21
leaving (1)
89:18
led (3)
19:15 32:5
58:18
Lee(3)
87:2112:8
113:24
left (4)
35:2289:12
92:2145:14
legal (1)
109:9
legislation (2)
12:25 1217
legidative (3)
39:15121:2
135:2
legitimate (1)
32:18
lens (1)
120:15
Leonard's (1)
31:8
lessening (1)
62:23
lessor (6)
3:1881:1
105:14,20
107:21 126:25
lessors (7)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 169

3:1981:3
101:6 104:10
105:8,17
107:14

letter (11)

12:20 18:17
63:22 67:23
092:19,21 118:4
135:5 136:20
137:1,22

letters (9)

21:22 23:11
25:12 29:7
70:1385:14
107:14,20
126:23

let's (1)

116:14

level (7)

8:239:6 33:16
42:14 48:21
51:20 59:1

liabilities (2)

39:16 121:4

liability (1)

123:16

life (2)

6:.395.7

lifeline (1)

82:22

lifestyle (1)

89:20

light (2)

30:8 115:20

likelihood (1)

52:12

likes (1)

99:9

Lil (4)

45:10,10,13 46:8

limbo (1)

15:6

limited (3)

98:25119:4,4

limits (2)

103:1,2

line (9)

34:15 44:8
52:17 53:11
62:17 77:2
84:17 112:1
115:2

lines (1)

147:25

Lipker (56)

2:910:4 15:22
16:1,2,8,11,12
24:14,15 38:4
42:10,11,23
43:4,21 44:1
44:19 46:9,13
52:22 53:7,22
54:955:3 56:4
56:6,11,19
57:12,21 58:7
58:21 64:11,17
65:2,24 66:16
67:1,7,12 68.7
68:11,23 69:7
69:11 70:24
71:12,16,20
72:13,21 735
73:11,15128:3

Lipker's(2)

121:17

Lisa (1)

837

list (24)

7:19,20,239:1,2
32:14 45:13
56:10,11 57:15
58:2,3,11,11
58:16,19,24
65:20 82:8
89:391:25
108:3 112:25
138:2

listed (1)

141:4

listen (2)

55:6 121:20

lists (2)

104:21 105:5

little (10)

16:7 41:17
49:1051:5
75:4 88:21
92:994:18
122:11 139:1

live (9)

5:17 89:23
97.20 121:14
123:6,8,9
127:1 147:2

lives (1)

94:19

living (2)

32:2097:18

lobbies (1)

18:3

lobby (4)

18:8 21:21
23:10127:5

local (32)

6:12 12:10,23
17:24 18:17
21:24 23:15,18
32:2233:1
41:18 44:3
45:9 76:13
82:20 88:10,16
88:1891:19
93:6,9,21,23
94:1 96:20
116:5 125:3,9
137:6,12,14
1457

localities (1)

40:6

locally (2)
24:22 7710
locals (1)
887
located (11)

7:310:19 21:23
50:17 54:13
93:12 96:16
102:25 103:2
106:21 120:6

location (4)

21:1672:2

93:13 120:22
locations (3)
21:322:7 34:11
log (1)

107:2

logical (1)

20:1

long (8)

30:22 36:17
60:6,11 80:9
98:13 111:23
147:25

longer (3)

34:1545:12
143:9

long-term (1)

27:17

look (27)

5:18 36:7,19
53:10,1354:4
54:9,11,11,15
58:7,12 60:19
61:6 62:24
63:24 70:1
76:7 84:12,13
112:4,14 119:9
119:16,20
128:20 149:7

looked (1)

137:25

looking (12)

7:138:9,25

56:15 59:25

68:3111:4

113:10 120:7

120:15 127:16

139:22
looks (1)

71:10

lopsided (1)

97:4

Lorenz (1)

83:14

lose (2)

27:1999:9

losing (3)

38:12 96:19

124:6

loss (5)

28:21,25 29:9
106:12 120:19

losses (4)

8:332:15,23
96:1

lost (7)

53:20 102:24
106:5,14
120:10 130:23
130:24

lot (14)

47:2 52:18
59:22 62:19
66:5,11 89:11
90:6 108:2
111:9 130:12
146:20 147:8
149:3

lots (2)

61:22 70:18

Louis(3)

2:17 10:17 31:3

love (1)

141:20

low (1)

97:7

lower (1)

106:20

low-income (14)

54:21 93:15
96:17 97:6,7,9
97:24 99:12,18
99:23 100:11
120:9 130:9
1475

low-revenue (3)

129:9,11 131:16

luck (2)

147:16 150:7

lucky (1)

81:16

Lyme (4)

143:5,7,10,11

Lyn (2

151:5,23

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 170

116:4

M

machinery (1)

146:7

Madam (9)

36:4 39:9 48:1
51:159:6
66:15 80:4
111:9 1159

magnet (1)

20:25

mail (80)

6:12 8:1,8,9
19:18 25:1,5
25:20,21 26:7
26:12,18 27:3
27:18 28:14,18
28:24 29:22,25
30:15,17 32:1
34:1035:1
38:14 44:19,25
45:2 46:15,18
46:18 47:1,4,5
47:19,24 48:6
48:8 49:1,24
62:9,10 67:22
69:21,24 70:1
70:8 74:14,15
74:17,22 85:12
85:14 88:14
90:12,23 99:15
102:16 106:6
107:21 108:18
108:20 110:2
123:7,7 130:13
130:16,17
134:6,10 136:8
136:10 139:21
140:3 141:25
142:7 145:18
146:4 148:18
149:8

mailbox (5)

60:14 70:11,12
70:15,18

mailboxes (1)

149:2

mailed (2)

25:846:17

mailer (15)

25:18,19 26:20
27:2,16 28:10
28:22 30:1
41:1159:17,18
59:19 62:6
69:21,22

mailers (9)

26:11,12,16
27:24 29:18
30:14 31:22
49:24 70:8

mailing (5)

22:20,25 61:25
62:19 98:4

mailings (1)

62:1

main (6)

19:24 43:12,18
101:16 112:1
120:6

maintained (1)

27:14

major (4)

20:385:11
107:6 127:7

majority (2)

97:1599:24

makeup (1)

34:16

making (9)

9:18 17:25 33:6
54:25 85:23
99:15 108:14
117:5 129:7

mall (23)

19:10,21 20:1,24
21:1922:1,1
22:14,16,18
23:14,16,20
24:5 52:24
64:15 65:3,11
76:20 122:9,9
122:14 124:17

mall's (1)
20:22
management (...
6:21,23 59:1
83:8 89:25
90:17 93:22,24
104:6 135:24
136:2,7
manager (7)
21:2522:16
45:10 52:23
68:13 69:12
117:24
managers (4)
27:11104:2,15
126:15
mandated (1)
142:23
Mandel (1)
13:3
Mansfield (4)
42:16 71:24
131:13 140:20
map (2)
71:582:4
Maple (3)
19:2322:10
23:25
Mario (2)
3:1781:1
Mark (3)
1:1839:7117:1
market (1)
92:8
Marketing (1)
10:17
married (1)
134:7
Martin (3)
3:680:1881:11
Marty (2)
134:2 145:14
Mary (2)
151:5,23
material (1)
1331
materially (1)

29:18

materials (4)

70:12,15,20
132:22

matter (3)

94:495:3121:6

matters (5)

3:15 80:23
95:20 100:16
130:23

maximize (1)

22:13

maximum (1)

101:14

mayor (7)

2:6 4:235:25
10:312:24
21:22 23:11

McClain (1)

45:10

McHugh (1)

141:9

mean (15)

28:13 384
7724 86:4
89:11 94:20
98:14 111:11
112:24114:1
114:25 123:10
128:4 130:25
139:5

meaningful (1)

334

meaningfully (...

28:16

means (10)

34:15 45:21,24
94:25 108:24
123:2,20
130:22 146:22
151:8

measur e (8)

76:6 77:18
78:12 110:23
110:25 122:25
123:1,19

measurement ...

7720
measures (1)
99:17
measuring (1)
78:24
mechanism (1)
70:7
media (2)
23:17 125:13
median (9)
96:20,21,25 97:1
97:16,16,21,21
120:4
meet (3)
33:2272:9
109:1
meeting (13)
11:22,25 18:6,9
18:1021:17,21
22:12,15,17
126:14,16,20
meetings (4)
55:6 90:18,25
105:23
meets (1)
33:17
member (5)
10:16 11:14
81:587:17
137:19
members (8)
5:281:8 82:6
88:16 95:19
101:7 107:9
134:1
member ship (1)
105:1
mention (1)
139:18
mentioned (14)
12:19 40:2,8
51:12 53:4
54:176:14
89:2 116:13
121:2 125:4,10
146:15 147:17
mer chandise (1)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 171

31:10
mer chants (1)
20:23
merely (1)
38:5
met (1)
57:25
methods (2)
67:25 68:6
microphone (4)
15:416:7
115:12 124:12
middle (2)
79:11 123:10
Middleburg (1)
41:18
midnights (1)
89:17
mike (2)
35:24 36:1
mile (12)
26:22,22 28:11
28:12,13 30:11
30:11 61:13,13
93:2,2 138:21
miles (6)
22:937:10
93:17,19
113:24 138:22
military (1)
73:7
million (7)
17:4,4 31:14,14
47:1383:25
146:5
millions (1)
478
mind (4)
26:2555:14
66:17 133:12
minimal (2)
61:6,19
minority (1)
148:13
minute (2)
53:11 145:5
minutes (3)

9:2087:14
149:12

missing (1)

26:4

Missouri (3)

37:9,11,13

mobility (1)

120:21

modest (1)

136:17

Monday (2)

20:11 22:7

monetary (1)

116:15

money (8)

59:22 647 94:7
106:6,25
108:25 113:5
124:7

monitored (1)

23:24

month (2)

93:4 147:11

monthly (2)

49:16,24

months (1)

104:23

mor ning (7)

29:6 39:14
56:12 88:17
145:2 147:20
148:3

motivating (1)

70:5

move (5)

16:7 89:16
92:2398:13
133:8

moved (2)

92:16 110:18

moves (1)

137:5

moving (3)

36:2 148:20
149:10

multifaceted (1)

4:7

multiple (1)
101:7
myopic (1)
84.6

N

N (2)

2131

name (14)

4.2 16:2,11 52:8
52:981:11
84:1588:1
102:3 133:23
134:2,14
140:15 145:6

Nanci (2)

1:16 39:19

NAPUS (1)

141:7

nation (2)

55:17 113:19

national (8)

20:3 39:11 69:4
85:22 140:21
140:22,25
149:18

nationally (1)

68:25

nationwide (3)

7:4,731:17

nature (3)

67:379:7 118:8

near (2)

26:2 89:23

near by (8)

21:2 23:22
32:12 53:2,15
76:17 95:2
102:14

nearly (1)

34:7

neat (1)

59:18

necessarily (2)

44:20 60:22

necessary (3)

35:3,11 101:12

need (29)
22:1928:2
29:14 35:24
38:2343:19
60:19 61:17
67:24 70:7
84:20,22 88:25
104:3 118:20
119:17,18,19
119:19,22
120:17,24
122:25 129:13
129:16,18,19
138:14 149:23
needed (2)
105:14 117:18
needle (1)
38:22
needless (1)
93:17
needs (12)
22:20 25:17
33:18,22 34:21
34:24 87:11
109:15 116:9
121:5,6 139:20
negative (1)
28:16
negotiation (1)
52:2
neighborhood ...
29:1183:22
85:1987:11
93:14 95:3
97:24 98:18
111:24112:3
112:24113:13
117:18 122:12
127:6 130:21
130:22 131:2,3
131:4 132:11
neighborhood...
28:2096:12,17
96:19,22 99:12
99:24 111:17
115:1 120:7
148:13,14

neighboring (5)
13:115:13
76:16,25
106:15
neither (1)
117:22
nervous (1)
69:6
net (1)
30:21
network (2)
17:530:2
neutral (1)
149:7
never (2)
36:7 108:20
new (12)
4:1372:12,18
120:21 123:6,7
142:17,25
143:5,6,10,11
news (2)
23:1939:13
newsletter (1)
107:8
newspaper (3)
91:20 939
125:12
newspapers (1)
18:17
nine (1)
37:10
nonpartisan (1)
95:21
nonprofit (1)
95:21
non-USPS (1)
34:11
normally (2)
54:11 89:10
Northeast (1)
84:5
Northern (20)
2:1010:5 16:4
16:13,2517:13
18:22 19:20
20:12 23:5

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 172

58:24 68:16,24
69:2,8 71:10
71:16,20 73:8
73:11
notable (1)
25:10
notably (1)
97:11
Notary (1)
151:6
note (2)
9:16 24:4
notes (2)
47:387:18
notice (4)
18:10,16 21:20
23:10
noticed (2)
49:23 536
notices (3)
18:322:35
noticing (1)
132:19
notified (3)
12:10 18:14
22:2
notify (3)
91:18 93:7,22
notifying (2)
124:16,20
November (1)
21:19
number (15)
12:421:1027:1
29:2 34:17
47:22 569
70:2571:7,8
85:396:7
103:15 105:4
106:20
number s (6)
47:11 69:4
84:13 97:4,22
115:1
N2009-1 (1)
7:11

O

obligated (1)
937
obligation (2)
91:18 144:1
obligations (1)
72:10
obvious (1)
28:23
occasion (1)
146:5
occupation (1)
45:23
occupied (1)
118:18
occur (1)
124:21
occurred (1)
124:23
occurring (2)
36:10 124:25
October (1)
21:5
odd (1)
61:25
offer (5)
35:2177:5
114:22 143:17
144:23
offering (2)
11:21 14:23
office (144)
4:24 6:10 13:9
16:5,14 18:13
19:23,24,25
22:929:12
40:25 42:13,16
42:22,25 43:23
46:1,3 48:8
50:3,4 51:24
54:16 559
56:13,25 58:2
58:10,13 63:6
63:21 65:14
66:25 67:18,20
74:17,22 75.24
76:2,4,13,19

76:2377:3,25
78:4,6 84:11
84:21 85:9,10
85:24 86:11,18
86:25 87:9
89:990:11
92:7,14,16
93:10,16,19
94:7,11,18,21
95:596:9,13
96:20 97:12,13
97:1998:17
99:8 100:22
101:16,16
102:2,6,9,14
102:24 103:6
106:5,17 107:1
107:6,23 108:2
109:3111:11
111:21,23
112:1 113:11
114:11 117:6
118:1,6 119:13
120:6,12 122:8
122:15 123:2
123:20,22,25
127:18,19
128:22 129:1
129:13,18,20
129:21 130:11
130:15,16,25
131:11,13
135:9,15
136:15 137:6,7
138:10 141:13
141:16,18
142:5,11,16
143:4,7,11
147:9 149:19
151:16

officer (1)

144:15

offices (54)

5:27:23,259:1
17:522:10
24:1,3 29:23
38:2,1752:16

54:1358:1,16
58:1959:1
68:2,22 76:8
82:8 88:9
95:22 96:3,5
96:15,24 97:6
99:22 101:20
102:4,12,15
103:17,18
104:3 105:5
106:21 108:24
113:1115:25
124:19 128:6
128:13 129:10
129:12 135:18
139:4 141:2,2
141:5,13,20
142:13

Office's (1)

149:21

official (2)

11:2 102:5

officially (1)

141:4

officials (1)

33:20

Oh (3)

11:936:351:3

Ohio (72)

1:6 2:7,10,15,19
3:8,11,12,15
4:85:117:21
8:2510:513:4
16:4,13,15,25
17:1318:22
19:20 20:12
23:537:6,13
58:16,18,24
65:20 68:16,24
69:2,8 71:5,10
71:16,20,23
72:1,2 73:8,12
80:20,24 84:5
88:2,6 90:11
91:13,1593:11
94:5 95:20
96:5,17 99:23

100:16 107:14
107:17,20
120:5 126:24
131:13 135:10
140:21 143:6,7
145:11 151:2,6
151:17

Ohio's (6)

55:16 97:21
98:10 100:3
135:13,19

okay (25)

44:5 46:9 50:13
50:24,25 53:24
59:11,21 62:11
62:16 66:14
68.7,23 70:1
72:2373:13
80:12 114:13
120:25 123:6
145:2 146:12
148:6,10
149:13

old (3)

74:2 102:5
146:21

older (4)

74:189:17 92:3
94:5

Omega (1)

86:5

once (1)

138:10

ones (4)

72:19 88:12
90:16 125:10

one-off (1)

26:4

online (12)

22:23 34:10
45:1 46:16,24
47:15,18 66:20
67:575:9,15
119:7

Oop (1)

112:15

open (14)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 173

20:10 65:14
132:21 136:6
136:13 138:1,5
138:10 139:19
145:21 146:17
146:19,19
147:19
opened (3)
20:6 65:4 72:12
opening (3)
72:15,18 132:21
operating (4)
20:15 22:8
27:1479:11
operation (2)
20:19 24:5
operational (1)
6:21
operations (12)
6:10 20:23 21:2
28:2332:11
33:1534:1,5
35:10 65:6
66:3 136:1
opinion (15)
7:9,17 17:9
25:19 27:22
37:16 38:10
60:25 79:19
84:5 110:5,6
112:11 130:2
144:2
opinions (2)
36:14 111:16
opportunities...
66:19 106:23
opportunity (1...
11:22 18:4 24:7
35:1954.:22
87:24 88:23
89:590:19
05:23101:4
105:15110:8
133:17 140:14
opposed (3)
61:14 62:8 78:7
opposite (1)

142:22
optimization (5)
4:1017:1119:3
56:14 59:2
option (1)
29:1
options (3)
66:24 98:4
99:19
Orange (3
16:14 41:14
112:2
oranges (2)
122:7,7
order (10)
13:1572:9 74:8
74:12,14,19
78:12 104:18
119:21 122:6
ordered (1)
102:25
orders(5)
74:10,12 94:7
106:6,25
organization (5)
88:6 101:10
108:22 141:7
142:23
organizations...
125:19
original (1)
135:6
originally (5)
20:7 39:23
57:1465:3
89:3
outlet (1)
51:11
outlets (1)
108:12
outlined (1)
12:5
outreach (6)
3:1549:14
80:23 95:20
100:15 144:14
outside (4)

39:340:14,17

102:25
overall (5)
6:19 25:12 49:1

60:20 77:3
over come (1)
51:17
overhead (1)
61:9
overlaps (1)
69:17
Overly (1)
104:15
overnight (1)
106:6
oversee (1)
6:16
oversight (4)
19:2103:21

104:6 127:9
overtime (1)
148:5
overview (1)
19:13
Owens (3)
146:19,21,24
owner (2)
92:8 1115
owners (1)
114:5
o'clock (1)
150:10
O'Hare (1)
4:14

P(2)

2.9

package (6)

57:6 62:25 63:7
63:9 106:10,11

packages (7)

31:1455:12
62:19 63:4
64:8 66:1 86:6

packaging (1)

63:10

paid (2)
31:2146:14
paint (1)
85:18
Pamela (4)
3:14 80:22
95:15,19
panel (20)
2:43:49:22,23
10:20 37:4,4
79:4 80:1,8,14
80:17,2581:13
85:1115:18
116:19 121:16
121:18 128:3
panelist (1)
130:6
panelists (2)
9:24 36:21
paper (2)
49:12,21
parcels (2)
34:12 106:6
Park (4)
5:20 83:5
139:10,14
part (24)
5:911:117:15
25:5 33:10,12
35:8 54:17
56:7 58:12
59:2 65:24
83:20 85:25
86:1,19 89:2
100:6 112:9
124:20 126:12
132:21 139:8
143:3
participant (1)
144:25
participants (1)
144:5
participate (2)
18:579:21
participating (2)
4:24 81:5
participation (9)

9:336:11,16
39:2 80:16
116:25 143:21
144:7 150:6

particular (15)

4:18 27:21
36:19 54.7
76:4,18 107:15
117:10119:8
120:5 122:8
130:10 133:2
136:17 148:23

particularly (3)

5:1361:12
115:24

partner (1)

31:13

partners (1)

105:1

parts (2)

113:18 124:23

party (1)

151:12

pass (2)

57:1359:5

passed (1)

39:15

passports (3)

50:7 51:13
142:7

patience (1)

80:15

patient (1)

80:9

patrons (1)

89:23

pay (11)

29:6 45:5,18
47:9,11 49:10
64:5,6 107:1
134:5 139:24

paychecks (1)

147:11

paying (2)

45:1,16

payment (1)

109:16

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 174

109:16
penalized (1)
109:21
penalties (1)
139:24
Pennsylvania ...
72:3
Pennsylvania-...
71:21
pension (1)
147:12
people (59)
6:20 12:19 31:9

38:14 44.25

47:17,22 48:5

48:6,22 60:2,6

60:12 69:25

70:5,1071:8

79:20 80:9

83:18 86:3

87:1988:12,13

89:1390:18

91:2 92:25

93:15 94:6,13

94:22,25 95:1

97:18 109:6,20

109:20 111:13

111:14 113:16

113:21 114:6

122:16,17,24

127:12 130:12

130:19 132:10

132:13,20,24

133:14 135:15

136:17 137:9

139:8 147:5
people's (1)
69:21
per ceive (2)
108:16 128:10
percent (15)
20:18,25 25:10

25:12 31:25

44:2 45:15,15

96:18 97:20

101:8 145:17

145:17 146:1,3

per centage (2)
64:8 129:12
per ception (1)
131:4
perfect (1)
6:6
perform (1)
108:6
performance (1)
6:18
permanent (3)
92:1103:17
106:13
permission (1)
81:19
person (5)
24:957:23
63:14 84:15
140:6
personal (7)
47:7,2370:13,19
98:1115:19
132:6
personally (7)
41:9 45:14,22
46:7 50:15,18
91:18
personnel (5)
103:14,20 104:1
104:7 127:10
persons (1)
139:3
per spective (3)
59:25 719
86:16
pertains (1)
118:3
phar macy (3)
78.5,7,7
phase (1)
56:13
Phil (1)
100:20
physical (3)
47:474:10
94:14
physically (1)

63:7

pick (1)

60:15

picked (4)

34:12 63:4,13,21

picketed (1)

146:17

pickup (8)

18:8 21:7 23:1
28:24,25 29:9
29:2567:22

picture (1)

85:18

pieces (2)

8:10 146:5

Pitney (1)

141:23

place (12)

5:17 6:8 20:1
36:6 41:342:8
58:10 60:13
74:10 132:11
140:1 151:11

placed (1)

107:10

places (3)

32:4 58:20
125:15

Plain (1)

32:22

plan (2)

32:10135:9

plans (5)

8:22 54:18
90:23 99:22
137:6

plant (1)

146:7

play (1)

37:15

players (1)

66:12

plaza (14)

83:7,7,12,20
84:2,22 86:18
86:24 87:1
112:7 113:16

116:2 117:25
118:4

pleasant (1)

36:5

please (9)

15:24 26:24
41:579:22
133:23134:14
137:15 144:22
144:25

pleased (3)

9:510:16 36:9

pleasure (1)

4:7

plenty (1)

27:10

plus (1)

68:17

point (9)

25:1326:19
29:1543:18
45:12 61:21
65:16 72:1
122:5

points (4)

16:2317:571:7
73:20

point-to-point ...

87:10

policy (5)

3:1580:23
84:18 95:20
100:16

politely (1)

144:22

pond (2)

5:22 36:8

pools (1)

5:19

poor (2)

95:4 105:2

poorest (2)

98:10100:3

populated (1)

99:6

population (7)

33:1254:12

75:597:3
102:11 120:10
120:20

populations (3)

97:8,17 120:4

populous (1)

102:18

portion (2)

92:20 136:12

position (3)

16:17 17:16
149:21

possibilities (1)

64:25

possibility (5)

27:18 65:22
66:9,9 89:14

possible (14)

6:97:418:15
30:24 45:24
59:1 68:22
79:24 966,11
97:5114:15
134.:24 136:4

possibly (3)

89:24 92:23
123:21

post (160)

6:10 7:25 13:9
17:518:2,13
19:23,24,24
22:9,10 24:1
29:12 38:2,17
40:25 42:13,16
42:21,24 43:23
46:1,348.7
50:3,4 51:23
54.15 55:9
63:6,21 66:25
67:18,20 68:1
68:21 74:17,22
75:2476:2,4,8
76:13,19,23
773,25 78:4,6
82:884:11,21
85:9,10,24
86:11,18,25

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 175

87:9 88:9 89:9
90:11 92:7,14
92:1593:9,16
93:19 94:6,10
94:18,21 95:5
96:3,5,9,13,20
96:24 97:19
98:17 99:8,22
101:16,19
102:2,4,6,12
102:14,15,24
103:6,16,18
104:3 105:4
106:5,17 107:1
107:5,22 108:2
108:24 109:3
111:11,21,23
112:1,25
113:11 114:11
115:25 118:6
119:13120:12
122:8,15 123:2
123:19,22,25
128:6,12,22
129:1,13,18,19
129:21 130:11
130:15,16,25
131:11 135:9
135:15 136:15
137:6,7 138:10
139:4 141:1,2
141:5,12,13,15
141:18,20
142:5,10,13,16
143:4,7,11
147:9 149:19
149:21
postage (6)
22:2531:21
34:16 61:20
62:164:1
postal (238)
1:4,12 2:11 3:19
4:3,11 6:10,14
6:15,16,20,22
6:247:3,8,12
7:18,24 8:5,12

8:229:5,11,12
10:6 13:13,16
14:3,18 15:9
15:12 16:4,13
17:7,8,12,20
17:22 19:5
20:2,5,13 21:2
21:4,24 22:6,7
22:17 23:15,22
24:10 25:21
26:1,7,23 271
27:4,6,11,21
28:4,12,23
29:19 30:10,23
31:6,12,16,20
32:17 33:20,23
34:8,9,23 35:2
35:536:21
37:2,17 38:1
38:12,18 39:11
40:3,5,9,16
41:1342:12
43:5,24 44:24
45:19 46:14,19
49:25 50:4,21
51:15,1952:11
53:16,17 54:2
54:24,25 55:13
55:19,21,21,23
57:7 60:3,8
61:3,16 62:8
62:2363:14
67:16 69:3
72:7,8,20
73:20 75:13
77:1479:17
80:21 81:2
86:17 88:2,4,5
89:5,23,24
91:17 93:6
94:3,8,23
95:25 96:10
97:2598:7
99:13100:1,4
100:8,11 101:6
101:9,11,12,18
102:8,25

103:13,22,23
103:24 104:10
104:10,15
105:2,3,8,24
105:25 106:2
106:10,25
107:4 108:11
108:13,16,19
109:5,7,14,19
110:3,12,20,24
111:1,2,20
114:16 115:20
115:22 116:10
116:17,21
119:13,14,23
120:18 121:18
121:25 122:12
123:1,4,14,17
123:25 12415
125:1,7,8
126:3,14 127:3
128:7,24,25
129:15,17
134:6,11 135:8
135:11,12
136:22 137:5
137:11 140:19
142:15,21
144:13 145:8
148:8 149:5,6
150:7
posted (3)
18:10 21:20
23:10
postmark (1)
139:22
Postmaster (15)
6:2342:14
86:12 102:5,24
109:6 136:21
140:20 1417
141:16,18,21
142:14 143:10
145:19
postmasters (2)
42:17 140:22
potential (10)

7:22 13:10 26:5
28:7,24 29:11
30:10 106:4,14
114:21

Potter (2)

109:7 136:21

pound (2)

5:22 36:7

PO-101 (2)

20:13

practice (1)

121:25

PRC (1)

11

precarious (1)

32:5

Precipe (1)

109:23

precisely (2)

30:18 60:19

predominantl...

74:1,193:13
148:13

prefer (1)

147:9

preference (1)

21:15

premier (1)

55:17

prepaid (2)

22:2564:1

prepare (2)

86:20 112:19

prepared (2)

81:15 151:8

prerogative (1)

110:16

presence (7)

12:6 62:23
72:20 94:23
95:2 98:17
107:23

present (5)

39:455:12 577
95:23 100:17

presented (1)

57:24

presenting (2)
54:19119:1
preserve (1)
102:23
president (24)
2:14,18 3:11
10:8,9,14,18
10:22 21:24
23:12 24:20,23
31:380:20
88:2,18 93:6
94:1117:3
121:6 140:21
140:25 145:7,9
presidents (1)
125:3
press (3)
8:21 137:23
138:11
pressure (2)
63:10 103:14
pretty (3)
47:21131:12,23
prevalent (1)
98:5
previous (3)
116:18 121:17
128:3
previously (3)
82:18 127:9
129:6
pre-fund (2)
32:3109:10
prices(1)
142:24
Pride (4)
88:18 145:1,6
149:13
primarily (2)
31:1034:4
prime (1)
89:12
principal (1)
16:16
Principe (10)
3:1781:1101:1
101:2 121:1,9

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 176

126:12 128:14
128:21 130:2
print (1)
23:18
printed (1)
127:3
priority (3)
46:18 100:12
145:18
private (5)
27:1261:498:4
109:11 142:20
probably (21)
11:15 37:9 42:3
42:6 435
45:14 46:5,6
50:6,15 52:2
62:18 70:11
74:18 75:8,10
75:1577:21
88:20 131:12
139:2
problem (4)
125:18 141:8
143:19 148:9
problems (4)
62:22 120:21
127:8 147:13
procedures (5)
37:17 100:5
128:12,18,21
proceed (5)
9:24 110:3,7,12
111:7
proceedings (4)
150:9 151:7,9,10
process (40)
7:1515:917:23
18:19 19:2,6,8
20:14 28:13
36:22 37:20
45:11 55:5
56:7,20 57:21
65:25 66:6,7
66:13 88:14
100:13 106:19
115:24,24

117:2,7,10
121:20,24
122:4,19
124:16,20,23
124:25 126:13
135:21 142:6
144:3
processing (6)
61:10 90:12
126:4,8 145:18
148:18
processor (1)
85:12
produce (2)
14.9 22:24
produced (2)
58:24 151:8
product (1)
474
productionwis...
145:16
products (4)
55:18 73:22
94:8 143:1
professionally ...
45:22
profit (2)
109:8,12
program (2)
9:5132:21
programs (5)
28:5,7 29:16
30:12 33:3
prohibited (1)
149:19
project (1)
54:18
projected (1)
32:6
projects (1)
103:9
promised (2)
138:1 145:20
promote (2)
6:17:15
prompt (1)
33:23

promptly (1)
23:10
pronounce (1)
95:15
pronouncing (1)
15:23
proof (1)
106:6
property (2)
83:7 117:24
proposal (4)
712,13 9:11
22:5
proposals (2)
32:935:9
proposed (9)
6:10 8:22 23:5
40:23 89:4
91:8,16 93:8
94:5
proposition (1)
145:24
proprietary (1)
48:18
prospect (1)
28:15
Prosperous (1)
39:11
protect (1)
137:1
protected (1)
103:5
prove (1)
26:6
provide (19)
7:11 14:8 24:8
24:10 25:14
26:6 38:20
44:368:4,13
76:16 90:19
102:16 113:12
115:6 131:18
132:25 142:8
142:23
provided (14)
9:816:2117:20
18:16 42:19,21

43:1571:5
89:591:11
93:25 105:17
128:24 137:13
provider (1)
89
provides (5)
8:11,1914:3
17:2 65:25
providing (4)
31:16 33:22
132:7,14
provisions (1)
141:3
proximity (2)
98:14 147:2
Pruitt (6)
81:22,2382:3
86:23 112:9
134:1
Pruitt's (1)
116:3
public (32)
5:197:11,15
8:12,17,18,21
17:22 18:6,9
21:17,20 22:11
39:580:13
82:20 854
98:399:10,14
105:3 110:15
115:24 116:25
128:10 130:11
133:4 134:2
142:8 143:1
149:4 151:6
publicly (1)
18:23
pulled (1)
149:2
purchase (5)
34:9,16 66:19
67:22 147:9
purchases (1)
46:17
purposes (2)
44:18 82:14

pursue (1)
143:25
pursued (1)
99:20

pursuing (1)

28:2

pursuit (1)

27:19

push (2)

29:19 49:22

put (14)

46:10 55:12
56:14 58:2,16
63:13 65:21
103:9,10
115:18 116:15
117:9 119:4
139:20

putting (3)

73:22 86:6
132:6

p.m (5)

1:820:11,11
22:12 150:10

Q

qualified (1)

151:7

qualify (1)

7:21

qualitatively (1)

47:16

quality (1)

6:3

question (39)

33:14 34:3
37:23 40:22
43:949:7,17
50:12 51:23
52:1,24 53:25
55:15 56:3
57:22 61:8,18
64:11 69:17
70:24 731
75:8 86:1
100:19 101:10
110:17 116:7

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 177

116:24117:3
119:20 121:16
123:24 128:1,5
128:11,16
137:3 141:15
141:22
questioning (1)
39:1
questionnaire ...
18:5,7 22:19
127:18

guestionnaires...

18:7 21:6,9
56:21 105:23
126:13,17,21
126:21,22
127:2,4

guestions (36)

9:23,25 16:24
24:9 30:19
33:21 35:15,19
44:8,22 51:21
52:2157:13
59:570:22,25
71:275:18
81:13 84:25
85:8 86:22
87:1591:4
95:12 103:3
116:18 127:17
12722 132:1,4
132:23 133:3
137:16 141:24
144:10

quick (2)

64:11 127:25

quintessential ...

85:19

quite (7)

46:4 47.3,5
50:2352:9
62:14 139:15

R

R (1)
151:1
Radio (1)

85:21

raise (3)
5:4,17 100:20
raised (2)

7:2 136:20
raising (2)
111:24 133:19

ramifications....

107:25

ran (2)

117:19127:4

range (5)

17:2 28:4 32:9
79:24 109:23

ranging (1)

104:23

rate (3)

6:17 21:1 146:1

rates (4)

34:16 123:5,11
124:3

ratio (1)

116:11

rationalized (1)

61:18

RDR (1)

151:23

reach (3)

14:13 28:3
141:11

reaching (2)

5:10 137:21

read (2)

70:5135:4

real (4)

35:7 55:22
79:11 124:4

reality (1)

52:4

realize (3)

115:5 116:12
118:22

realized (1)

121:10

really (26)

39:22 40:15
42:943:2

61:15 63:23
69:17 84:13
85:1,7 87:18
88:23 89:18
94:14,25 95:6
97:10 107:18
110:18 111:10
114:23 115:7
116:7 123:17
133:10 144:9
Realtime (1)
151:6
real-life (1)
387
reason (3)
89:398:20
147:15
reasonable (5)
29:4 33:17
101:17 104:9
105:15
reasons (6)
22:4 44:23 60:1
97:22 100:9
130:18
recap (1)
25:14
receipts (1)
106:7
receive (5)
36:12 47:5
64:24 74:9
104:11
received (2)
14:25 136:21
receives (1)
31:20
receiving (5)
29:2174:7,12
107:20 113:3
recess (1)
80:11
recession (1)
8.2
recipient (1)
27:3
recognize (6)

5:145:988:13
88:1599:9
128:8

recommendati...

17:25

recommendati...

36:20 37:16,21
reconciling (1)
124:5
reconfiguratio...
3311
reconvene (1)
80:13
record (19)
9:1511:2,7,11
15:25 16:22
24:12 27:7
30:2057:6
79:15,22 107:9
109:25 126:24
133:8,23
134:19 144:20
recreation (1)
5:20
recurring (1)
116:5
reduce (4)
29:18 33:2
35:10 103:15
reduced (11)
8:2320:20
27:17,23 31:25
68:2 96:10,11
115:20 146:25
151:8
reducing (3)
72:19 103:13
110:2
reduction (3)
27:761:9 96:12
reductions (5)
30:10 32:10,24
34:17 104:1
reexamined (1)
99:19
refer (1)
143:5

reference (1)
137:1
referenced (2)
48:3118:9
referencing (1)
118:24
referred (2)
107:16 130:24
reflect (1)
11:16
refund (1)
64:7
regard (5)
6:17 7712
82:13110:1,15
regarding (5)
17:10,25 21:20
24:2 121:17
regardless (1)
144:15
region (5)
12:9,22 13:23
77:10113:18
Regional (1)
117:16
regionalism (1)
335
register (1)
142:7
Registered (1)
151:5
regrets (1)
134:25
regular (2)
47:14101:14
regularly (2)
50:23 106:9
regulator (1)
6:15
regulatory (15)
1:4,12 4:36:14
9:415:917:8
37:249:2
79:17 86:13
111:20114:1
135:11 144:13
reguvenated (1)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 178

1137
relate (1)
68:21
relates (2)
19:398:8
relations (1)
105:3
relative (1)
151:12
relatively (1)
97:7
release (2)
137:23138:11
released (1)
23:17
relevant (2)
137:8 142:2
reliable (1)
33:23
relief (3)
39:15 109:15,18
relies(2)
30:231:21
relocated (1)
20:24
rely (5)
29:530:19
92:1394:6
98:20
relying (1)
74:17
remain (7)
15:6 17:19
35:11138:1,5
138:10 145:21
remaining (2)
32:13121:8
remains (2)
8:7137:14
remarkable (1)
83:24
remarks (6)
9:19 25:13
35:21 81:15
86:21 112:19
remember (2)
143:14 146:21

remiss (1)
45:9
remittance (2)
29:21,25
removal (2)
54:6 108:12
remove (1)
57:19
removed (2)
52:16 148:18
Removing (1)
98:5
renamed (1)
139:11
renewed (1)
20:8
repairs (1)
105:14
repeat (1)
42:3
repetitive (1)
132:4
replaced (1)
60:8
replies (1)
56:15
reply (2)
57:3136:22
Reporter (4)
134:13 140:16
151:6,6
reporting (1)
151:14
represent (9)
38:17 59:16
81:17 83:17
85:988:8
101:5 112:3
115:3
representative...
4:2312:2113:3
84:23121:19
133:16
representative...
5:1522:18
39:15121:3
represented (5)

82:2,7112:8,24
148:24
representing (3)
10:3 24:25
101:8
represents (3)
12:22 25:8 88:7
reprieve (1)
15:1
reproduced (1)
127:3
request (1)
17:9
requesting (2)
67:22 93:24
require (1)
16:19
required (3)
7:818:2109:15
requirement (2)
32:2 109:9
requires(2)
17:23110:4
resear ch (12)
49:4 95:21 99:4
99:21 100:1,9
100:17,23
119:6 120:1,2
120:16
researcher (1)
100:17
resident (1)
43:13
residential (1)
28:21
residents (19)
13:20,21 14:4,9
83:1397:9,14
97:2598:1,19
99:16,18 100:3
100:11 102:17
107:6 108:5
129:15 147:8
resolve (1)
141:8
respect (1)
118:2

responded (1)
22:22
response (3)
19:17 24:11
56:10
responses (3)
21:8,12 56:5

responsibilitie...

16:16 110:14

responsibility ...

6:16,22 8:6
110:19

responsible (1)

114:20

responsive (1)

9:6

rest (1)

144:18

restaurant (1)

84:9

restrain (1)

51:19

restrict (1)

51:18

restroom (1)

143:9

result (8)

5:98:2014:18
26:4 96:10
103:15 106:11
136:5

resulted (2)

14:15,17

retail (42)

12:14 17:318:8
19:19,21,22
20:2,6,23,25
21:2,4,8,14,15
22:7 23:10,16
23:22 29:23
30:232:11
34:1,5,8,11
43:14 44:3
54:1955:13
66:7 68:12
69:12 83:6,21
84:196:3

108:11 136:12
137:6 138:4
149:20
retailers(1)
85:22
retain (2)
12:25 15:3
retirees (2)
32:4 109:10
retirement (1)
89:7
retiring (1)
89:18
return (10)
57:4,5,9 62:25
63:5,11,20
64:6,8 106:7
returned (3)
56:21 57:8
62:20
reused (1)
63:11
revenue (25)
20:18 27:13
31:21 33:25
35:753:6,8,14
54:155:19
66:23 68:5
76:392:15,20
106:4,14,16
111:2 112:6
115:21 116:11
129:14 131:15
146:18
revenues (2)
14:8 45:3
revenue-prod...
106:20
review (16)
4:98:20 16:18
17:19 19:6
20:14 34:20
36:22 52:23
73:10 78:20
96:6 97:19
100:2 105:20
136:25

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 179

reviewed (1)
57:23
reviewing (2)
56:12 79:18
reviews (1)
8:24

right (16)

8:14 24:9 48:20
50:16 52:5
62:11 70:8
76:6 78:20
92:6 101:11,13
114:15118:21
131:17 139:21

risk (3)

26:21 279
28:11

River (1)

72:2

Road (1)

5:24

Rockside (1)

5:24

role (3)

37:1451:14
116:6

Rolling (22)

19:10,13,21
20:15 21:4,19
21:25 22:16
23:7,13,14,15
23:20 24:5
52:24 64:15,17
64:18 65:2
72:6 121:21
124:17

Ron (4)

2:610:211:4
138:8

room (2)

21:1990:6

Rosado (9)

3:14 80:22
95:15,17,19
118:24 119:3
122:5 130:8

Rose (1)

4:14
rough (1)
95:3
Rounding (1)
10:20
rounds (1)
77:4
routes (2)
92:19,21
row (1)
83:9
rule (2)
97:15151:15
rules (6)
101:20 103:5
104:7,17
114:25 128:25
run (4)
30:22115:1,1,1
runs(2)
92:6 93:3
rural (2)
16:18 103:6
Ruth (2)
1:14 4:2

S

sacrifices (1)

108:3

safe (2)

87:7 130:14

sales (2)

32:23 46:16

Sandusky (1)

71:23

Sandy (2)

52:9,13

Sardis (1)

72:1

satisfaction (1)

53:10

Saturday (7)

22:8 29:5,6,9,24
29:2461:1

Saturday's (1)

28:25

save (2)

27:8 108:25
savings (5)
25:25 27:20
61:9 62:13
116:12
saw (3)
65:6 86:4 89:3
saying (1)
60:19
says (6)
90:491:9 107:4
124:2,15 132:9
scale (1)
85:23
scenario (1)
122:20
schedule (1)
109:16
scheduled (2)
18:11 21:17
scheduling (1)
10:24
Schiller (1)
100:23
school (1)
86:4
scientific (3)
44:12,16 50:9
scrutinized (1)
1131
scrutiny (2)
8:17,19
sea (1)
39:24
seal (2)
63:12 151:16
second (9)
37:4 44:8 80:8
80:14,17 83:8
08:8 132:17
146:22
section (2)
57:1148:17
sections (1)
106:21
sector (2)
27:1261:4

secure (1)

130:14

security (1)

130:18

see (32)

5:18 9:5 36:9
40:24,25 41:2
42:1553:3,18
53:1961:14
62:21 69:5,23
79:4,10 84:3,4
86:3,5,6 90:22
91:594:22,23
95:1 110:11
116:14 119:6
119:10 135:25
138:14

seeing (1)

138:6

seek (4)

7:8108:17
110:15137:11

seeking (1)

61:20

seeks (1)

8:13

seen (4)

24:127:10
48:11 63:3

sees (1)

43:14

segment (1)

31:19

selected (1)

34:9

selectively (1)

104:16

self-defeating ...

108:21

Selig (1)

1.6

sell (1)

319

sells (1)
111:3
Senate (2)
121:5 145:20

Senator (6)

5:2,31355
133:16 141:9

Senators (1)

5:14

send (2)
29:7 74:18
sender (1)
27:3
sending (2)
62:3107:8
senior (5)

75:5 89:6,9,13

134:2
seniors (2)
136:17 139:3
sense (8)

6:3 29:17 40:7
41:21 44:18
75:2477:18
78:14

sensing (1)

78:2

sensitive (1)
63:10
sent (5)

21:21 23:11
57:3134:8
1355

separate (2)

110:13111:1

September (5)

1.74:1217:14
32:7151:17

serious (2)
20:24 135:20
serioudly (2)
34:20 101:23
serve (3)

8:6 71:8 116:6
served (4)

11:13 19:23

101:15 108:6
serves (1)
92:3
service (193)
2:10,114:11

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 180

6:11,15,17,18
6:18,20,22,25
7:7,8,18,24 8.5
8.8,12,15,22
9:6,12 10:5,6
13:16 14:3,3
15:12 16:3,4
16:12,13,25
17:3,9,20,22
19:5 20:5 22:6
23:22,25 25:21
26:1,8,23 271
27:4,6,11,21
28:5,12 30:10
30:11 31:6,12
31:16,17,20,24
32:4,8 33:16
34:8,19,23,25
35:2,5,11
36:22 37:17
38:2,12,18
39:540:3,9,10
40:16 41:13
42:12,24 44:24
45:19 46:14,19
50:2152:11
53:18 54:24,25
55:21,21,23
61:16 62:8
67:16 69:3
72:973.21
75:1386:17
89:5,19 90:24
91:5,17 93:7
94:3,23 95:25
98:7,999:10
99:13,14 100:1
100:5,8,11
101:9,11,14,18
102:8 105:2,9
105:24,25
106:2,10 107:4
108:14,16,20
109:5,7,14,19
110:3,12,20,25
111:1,2 114:16
114:20 115:20

115:23 116:17
116:21 117:5,7
118:2 119:13
119:14,23
120:18 121:18
122:1123:11
123:14,18
124:1,1,3,15
125:7,8 126:3
128:7,24,25
129:15,17
134:6,12
136:23 137:5
137:10,11
139:9 140:20
142:24 143:1
146:13 148:8
148:23 149:5,6
150:7

serviced (1)

21:11

services (32)

12:14 14:9,24
15:12 32:17
33:2,2334:9
42:18,2043:14
43:25 44:3
47:1051:12,13
51:15,20 77:7
77:1496:11
97:25 98:20
106:8,10 107:3
135:13 136:16
137:2,13
142:12,17

Service's (11)

7:12 9:11 30:23
34:5 35:8
72:20 103:23
116:11 126:14
127:3 1359

serving (3)

24:22 35:12
137:4

set (3)

58:4 133:5
151:16

setting (5)
6:17 51:15,19
77:13,16
seven (3)
13:2591:12
125:3
severely (1)
92:16
Shack (1)
85:21
Shaker (3)
148:15,19,21
shape (1)
95:4
share (6)
19:12 48:14
73:23114:10
118:12 145:11
shared (2)
6:3 40:6
shareholders (1)
33:18
Sherrod (1)
13:5
shift (1)
47:21
shifts (1)
33:12
ship (1)
63:9
shipping (1)
22:24
shop (1)
84:21
shopping (8)
76:20,22,24
85:20 87:3,10
111:6 116:3
shops (1)
84:10
Shoreway (1)
113:25
short (2)
147:24 150:1
shortage (1)
127:9
shortened (2)

65:10,11

shortfall (1)

32:6

short-term (1)

27:19

shot (1)

64:3

show (1)

83:23

showcase (1)

121:25

showed (1)

20:17

shown (3)

103:7 109:8,12

shows (1)

96:18

shrinking (2)

33:24 35.7

shuffling (1)

103:13

shuts (1)

60:4

side (4)

66:7 82:5
112:22 119:14

sides (1)

88:24

sight (1)

27:19

sign (3)

94:18 121:6
132:10

signature (1)

141:12

significant (7)

8:325:526:14
35:849:4
105:4 106:20

significantly (2)

30:264:4

signifies (1)

12:7

similar (5)

4:1329:14
33:21 86:24
140:24

similarly (2)

41:25 86:25

smply (4)

26:15119:17
120:2 146:12

sincerely (2)

9:13137:18

single (2)

31:12 84:11

single-piece (1)

25:11

Sir ()

134:11

sister (2)

31:837:12

sit (2)

76:19,20

site(2)

79:17 144:14

sites (1)

96:6

sitting (2)

112:5144.22

situation (9)

13:1332:547:7
86:24 93:21
128:23 140:24
147:14 149:2

situations (1)

90:11

six (3)

97:1110:2
149:15

six-day (1)

28:15

size (3)

41:16,21 61:25

skew (1)

97:8

dated (2)

73:9122:10

small (21)

31:2375:25
76:2,4 82:22
84:2,10,23
85:22 86:2
88:10102:1

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 181

103:16,17
108:24 109:3
112:9 128:22
129:24 141:1
141:19
smaller (3)
85:2392:13
101:16
smallest (2)
74:11,25
sold (2)
25:9112:14
solicit (1)
17:24
solicited (4)
18:6,13 217
130:5
soliciting (2)
18:18,21
somebody (6)
60:15 78:5
92:10117:18
126:11 130:23
somewhat (3)
28:345:20
62:16
soon (2)
39:17 107:20
sooner (2)
144:2,4
sorry (3)
48:1112:15
143:15
sort (4)
60:11 62:7
116:10 124:12
sound (1)
30:23
sounding (1)
84:22
sounds (1)
59:18
source (1)
98:9
southeast (1)
82:3
southern (1)

86:10

space (1)

101:9

spared (1)

31:23

speak (13)

46:8 68:12
71:18 77:6
81:1591:13
101:4 111:14
117:19132:20
133:17 140:6
150:5

special (1)

4:17

specialty (1)

106:7

specific (6)

15:21 28:4
36:20 67:19
104:14 116:23

specifically (3)

48:22 75:22
90:13

specifics (1)

113:9

specified (1)

151:11

spectrum (1)

99:16

spell (2)

134:13 140:16

spending (1)

87:10

spends (1)

47:3

spent (2)

39:25 140:19

spirit (1)

6:6

spoke (3)

87:13117:4
138:20

Sports (1)

86:6

spot (1)

46:10

sprawl (1)

99:2

SS(1)

151:3

stability (1)

120:14

stable (1)

84:1

staff (11)

4:185:121:14
39:1357:24,25
117:13,20
134:17,22
137:16

staffing (1)

147:23

staged (1)

145:16

Stamp (1)

34:14

stamps (18)

34:9 48:9,23
50:18 60:7,13
61:23 66:19
67:5,6,21
74:18,21 75:9
85:1394.7
111:3112:14

stand (1)

71:13

standard (1)

6:18

standards (1)

15:12

standing (3)

83:2122:15
143:6

standpoint (1)

84:19

start (3)

41:6 69:2
145:13

starting (1)

25:13

starts(2)

40:971:21

state (8)

3:1113:34
80:20 88:3
96:21 151:2,6

statement (3)

9:18 16:22
36:17

statements (4)

10:111:17
49:16 79:15

states (17)

4:115:14 13:13
13:16 16:3,13
46:14,19 58:17
95:25 96:4
99:13,25 100:4
100:7 101:6
107:22

state's (1)

97:16

stating (1)

136:22

station (68)

4:1017:1018:1
18:14 19:3,6
21:7,23 36:22
40:24 41:10,15
42:12,13,19,24
43:350:4 89:4
89:15,24 91:8
92:3,18,20
93:3,11,17
94:5,20 95:8
97:12 101:15
101:25 102:20
103:4 107:16
116:13,14
117:10 122:13
123:1 126:25
128:6,13 129:5
131:13,16
137:25138:19
138:21,22,23
138:24,25
139:10,15,16
139:18 140:1
143:8,8 146:25
147:3,24 148:1

stations (33)
7:3,1917:6,12

statisticians (1)
133:6
statistics (1)
63:20

status (1)
17:17
statutory (1)
6:15

stay (9)

15:17 80:1

staying (1)
113:21
Stenotypy (1)
151:8

step (4)
49:25121:10

Stephens (1)
100:20
steps (1)
121:8

Steve (8)
2:1310:7,14

stick (2)
60:14 87:14
stickers (1)
63:25
stickies (1)

148:16,21

17:18,2318:3
18:2332:12
34:18 37:18
38:3,16 57:15
89:10 90:8
91:22,24 93:1
102:7,9,13,16
102:25 103:2
103:19 104:21
109:1 116:5
129:8 131:9
141:17 146:11

98:21 144:16
147:19

124:8,9

24:17,1951:12
59:12 83:14

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 182

60:24
stimulus (1)
113:5
stop (1)
78:10
stopped (1)
51:25
store (7)
23:250:21 52:9
52:14 75:14
76:21,22
storefront (3)
85:1398:23
112:9
storefronts (2)
84:3118:19
stores (7)
20:3,460:7
66:21 67:5,21
87:8
story (2)
32:2191:20
strained (1)
98:16
strategically (1)
25:4
stream (3)
25:6 49:25
69:25
streamline (1)
27:8
street (4)
43:1293:13
143:8 149:3
strengthened (1)
40:5
stretched (1)
94:13
strictly (4)
68:15 70:15
86:14,15
strip (1)
76:19
strong (3)
35:583:2
113:23
strongly (1)

89:2
structure (1)
40:17
struggles (1)
33:13
studied (1)
20:9
studies (4)
17:1555:4
141:23 142:1
study (9)
9:1018:19 234
29:15 48:25
54:10,18 73:16
118:25
stuff (2)
63:18
subcommittee ...
135:3 138:3
subject (2)
17:19 143:2
submit (3)
49:2 105:23
143:23
submitted (3)
10:25 47:12
126:24
substance (2)
115:6 118:20
substantial (1)
47:22
substantially (1)
20:20
subtle (2)
42:4,4
suburban (3)
7:478:21103:4
suburbanizati...
113:22
suburbs (1)
84:4
succeed (1)
123:15
success (1)
35:4
successfully (2)
31:24 34:24

suffer (1)
99:24
sufficient (1)
128:19
suggesting (1)
65:22
suggestions (2)
111:6 143:24
sum (1)

30:4
summarize (1)
16:23

summarizing (...

19:9
summary (1)
119:1
SUMMIT (1)
151:3
superiors(1)
46:12
Supermarket ...
87:3
support (2)
5:1312:20
supported (1)
17:6
supporting (1)
12:25
supportive (1)
75:25
supposed (1)
148:4
sure (23)
5:614:14 41:6
44:2,951:3
54:2559:11
64:12 69:8
71:12,1472:14
73:23 74:20
75:14 85:10
86:1392:13
114:8,18
125:25131:11
surrounding (2)
13:22 97:13
survey (6)
44:12,16 47:12

48:23 55:5
65:6
surveys (5)
48:4,5 56:14,21
57:8
survival (1)
13:15
suspension (1)
108:23
suspensions (1)
103:16
switch (1)
106:10
sympathy (1)
71:3
system (14)
6:12 13:13
14:18 27:25
28:14,18 29:19
43:15,19 46:15
61:3,24 82:21
123:4
systematic (1)
110:22
systems (1)
85:5

T

T(2)

151:1,1

table (4)

4.6 12:1396:17

133:13
tactile (1)
47:4
take (23)

12:12 26:1
35:19,1952:3
53:10 54:15,22
55:11 56:22
57:18 58:11
63:24 77:20,23
80:7 105:15
110:16 115:12
119:9139:1,8
143:4

taken (12)

13:17 26:1
30:1257:17
80:11 91:25
106:18 146:8
148:16 1517
151:10,11

talk (5)

31:577:8,9
117:10 141:19

talked (5)

52:864:1472:5
72:5125:2

talking (7)

67:172:16,17
111:12 123:21
146:24 148:14

task (1)

39:5

tasked (1)

112:12

tax (2)

6:231:21

team (2)

6:2357:23

telephone (1)

74:13

television (1)

23:19

tell (7)

63:22 111:20,25
113:15,16
127:20 133:18

teller (2)

112:7

tellers (3)
67:2,4 112:5
telling (1)
95:9
temporary (1)
109:18

ten (8)

16:17 18:9,11
31:10 46:25
63:573:21
96:24

tenant (2)

22:18 84:8

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 183

tenants (2)
22:1,14
tend (2)
41:12 132:3
tens (1)
47:8
term (2)
83:16 98:13
termination (2)
20:16 105:7
terms (6)
27:943.24
48:21 102:20
104:16 105:10
Terrel (2)
81:21
terrific (1)
87:18
Terry (3)
3:1080:1988:1
testament (1)
113:20
testifying (2)
82:14 124:14
testimony (17)
9:8,17 11:1
39:18 49:3
60:1 66:18
71:6 79:16
91:11 95:23
121:17 124:18
125:4 127:2
128:14 132:8
testing (2)
90:2291:4
thank (98)
5:510:311:4,12
11:1912:1,18
13:115:7,15
15:19 24:7,12
24:13,15 30:24
30:25 31:4
35:17 36:3,4
36:15,23 39:6
39:9,12,21
40:18,19,19
41:2344:5,9

44:15 45:13
49:6 50:8
51:22 52:19
53:2456:1
57:1059:3,6
66:14,15 69:14
70:21 72:23
73:14,17 75:16
78:16 79:1,13
79:2580:2,4
80:1581:4,7
87:15,16,20,24
95:11,13,22
100:24,25
101:3 109:22
115:9 116:24
118:16 120:25
121:11,12
126:10 131:5
132:5 133:20
134:21 135:7
140:4,9,12,13
140:14 143:19
143:20 144:6,8
144:17 149:24
150:3,5,8
thanking (1)
132:17
thanks (3)
35:14 39:17
134:12
thank-you (2)
47:3134:9
theme (2)
28:2 1165
thing (10)
43:12,18 73:19
116:2 125:5
129:23 137:20
138:18 139:17
142:3
things (33)
15:23 42:7,8
45:18 50:18,19
60:9 61:1,2,10
61:14,25 62:5
63:1 64:15,20

64.22 65:19
66:20 67:2
70:1977:15
88:21 89:1
108:2 111:3
122:25 123:16
125:9,10
127:16 132:10
143:13

think (80)

6:812:1,514:11
16:6 29:14
38:23 40:4,13
40:2141:1,2,4
42:4 47:6,11
48:1550:8
51:8,9,12
52:2558:15
60:4,25 61:4
63:2,16 65:13
67:14,24 68:19
70:4,10 76:10
77:3,20 78:18
78:2579:3
80:8 81:23
82:11 85:10
87:12 88:22,24
90:592:15
93:18 94:14,16
95:6,8 110:19
111:8,12
114:14,20
115:18 117:14
122:6,11
123:18,23,24
124:7 126:11
127:12 128:22
130:23 133:9
135:5 140:6
141:22 142:3
142:10,11
144:1 146:22

thinking (2)

34:4 11717

Third (1)

98:16

Thomas (5)

2:910:4 15:22
16:2,11

thorough (1)

137:9

thought (1)

124:14

thoughts (4)

36:18 38:8
122:2,3

thread (1)

38:21

three (11)

9:2017:1 22:6
43:11 50:6
68:17 81:11
91:21 96:22
147:21 148:2

thriving (1)

19:22

throw (1)

37:24

tightly (2)

94:12

time (37)

12:1713:18
14:25 15:4
19:15,22 20:9
25:11 29:6
31:5 39:18,25
46:147:4 49:1
50:3 54:22
59:22 72:11
73:479:13
80:9 85:24
91:21 98:25
111:23119:4,4
124:5132:2,19
140:23 147:7,7
149:9 150:1
151:11

times (12)

26:2531:18
42:2 52:8
64:20 65:20
90:1 124:7,8,8
142:14,18

today (40)

4:65:99:9,14
10:2411:2
17:16 25:15,24
26:14 37:5,20
38:5,8 39:2
44:25 455
46:23,25 63:17
67:8 70:25
73:2079:21
81:18 82:9,14
83:487:25
88:22 95:24
96:8 107:15,18
118:13132:14
135:1,2,4
140:23

today's (2)

4:215:13

told (5)

67:16 125:11
138:7,9 142:18

Toledo (2)

93:11125:11

tongue-in-che...

49:18

Tony (3)

1:22 35:23
83:10

tool (1)

22:24

topic (1)

86:11

total (2)

28:856:8

touch (2)

49:21 62:7

touched (3)

75:21 94:17
114:21

town (3)

79:9 139:9
143:10

tracking (1)

53:18

trade (1)

24:25

traditional (1)

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 184

19:19
traffic (8)
21:453:865:11
76:1587:4
92:14 113:15
118:18
trained (1)
127:10
training (2)
103:8 104:4
transaction (1)
41:17

transactional (...

62:8,10
transactions (1)
26:17

transcription (...

151:9,9
transferred (2)
98:12 146:2
transparency ...
6:19

transport (1)
88:14

transportation...

82:21 85:4 98:2
98:3117:16
136:19

travel (2)

94:10,15

traveling (1)

111:10

treated (2)

101:25 127:13

treatment (1)

104:11

tremendous (1)

113:3

trends (1)

20:21

Tricky (2)

52:1

trip (2)

78:6,9

trouble (2)

44:24 46:11

troubling (1)

99:12

true(2)

142:22 151:9

truly (1)

30:20

trust (2)

47:18 130:13

try (4)

24:8 73:2117:8
148:7

trying (8)

31:18 38:21
41:22 49:25
72:9107:18
131:8,14

turn (1)

15:4

two (15)

3:432:148:24
48:24 788
91:1,13,23
92:12 93:1
109:12 110:11
131:23 138:22
143:6

two-wage-ear ...

29:3

types (2)

32:19 102:4

typical (1)

46:21

typically (1)

84:15

U

ultimate (2)
25:227:4
ultimately (2)
26:7 114:17
unable (2)
10:23 98:25
underlying (1)
7:13

under staffing ...
108:11

under stand (17)
5:2111:24

13:12 14:14
177 27:13
29:23 39:24
40:16 42:12
99:7 100:7
113:8,14
122:22 123:15
124:6
under standabl...
32:15
under standing...
71:3
underutilized ...
142:11
underway (1)
103:14
unduly (1)
109:5
Unfortunately...
10:23
unfunded (3)
39:16 121:4
123:16
uniform (6)
123:5,11 124:3
126:4,7 142:24
union (13)
21:24 23:15
80:21 88:3,4,5
88:11 93:6,21
03:23 125:22
136:6 145:8
unions (1)
137:12
unique (3)
11:21 32:2
86:16
unit (16)
19:11,14,21 20:6
20:1521:11,21
23:7,16,20
43:24 52:25
54:5 56:16
65:12 149:20
United (16)
4:115:14 13:13
13:16 16:3,13

46:14,19 95:25
96:4 99:13,25
100:4,7 101:5
107:22

units (2)

23:19,23

Unit's (1)

21:14

universal (11)

6:17 114:20
123:4,11 124:3
135:12 136:16
137:2,13
142:24 149:5

university (2)

4:1573:7

unjustified (3)

103:16,18
108:23

unknown (1)

30:19

unnecessary (1)

103:17

unneeded (1)

104:25

unprecedente...

11:21

unreasonable ...

100:3

Uphold (2)

151:5,23

upper (1)

58:25

UPS (3)

50:21 52:9,13

uptick (1)

24:2

urban (4)

7:399:2113:23
113:23

urge(2)

30:8 101:23

urges (1)

30:5

usage (1)

49:1

use (33)

4:20 14:16,17
26:10,13 28:1
28:544:19
45:15,23 47:9
48:5,6,8 50:17
54:17 56:24
62:7 65:5,12
69:21 78:7
84:1090:8
98.7 106:9,25
107:3114:10
119:15 139:4
141:25 143:10

useful (1)

15:20

user (6)

25:126:7 42:5,5
42:6 55:22

users(1)

25:21

uses (4)

58:5117:5
120:18 135:21

USPS (7)

22:23135:17,21
136:4,7,12,16

usually (2)

71:189:12

utilities (1)

49:15

utilization (1)

63:24

utilize (1)

136:24

utilized (1)

86:16

U.S(14)

2:11 3:1910:6
14:2 31:5,12
54.11 81:2
98:7 108:18
121:3134:6,10
135:8

\

vacancies (1)
113:17

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 185

vacancy (3)

21:1 84:386:25

Valley (5)

10:22 13:24
19:24 22:10
23:25

valuable (1)

70:17

value (4)

69:21 110:25
116:22 130:20

valuing (1)

114:11

variety (2)

100:9 108:7

various (1)

102:4

vast (1)

97:15

versus (1)

63:21

vested (1)

117:9

veteran (1)

139:12

viable (5)

14:22 29:1
31:16 35:12
145:15

Vice (6)

1:16 2:14 10:7,9
24:20 39:19

view (3)

7:613:2576:13

viewed (1)

40:17

viewpoint (1)

88:21

views (1)

36:18

village (3)

13:2,24 83:11

violate (2)

105:10 149:22

Virginia (1)

3:19

virtue (1)

7725
visited (3)
22:18 56:23,25
visitors (1)
22:1
vital (4)
86:7 98:18
104:5 107:23
vitality (2)
77:16 99:3
Voinovich (2)
5:313:6
volume (13)
8:2,919:18
27:1332:1
33:24 35:7
55:1984:13
108:20 112:5
115:21 150:7
volumes (2)
35:2119:18
vulnerable (1)
136:18

w

wages (1)
33:2
wait (2)
34:1544:14
waiting (2)
53:11 80:9
walk (8)
78:10 85:17,20
93:16 107:1
113:16 138:25
139:5
walking (3)
83:1287:8
93:19
walk-in (3)
21:886:24
106:16
Walton (1)
13:25
want (44)
4:16 8:16,18
9:16 12:18

14:20 16:7
36:7,15 37:3
37:24 39:10
41:8,16 447
44.22 458
46:11 48:19
68:14,15,16
69:4 71:12
78:18 79:13,23
114:18 115:12
115:13 116:24
122:17 123:14
124:12 130:6
132:20 135:4
138:18 140:13
143:2 144:8,16
145:11 148:9

wanted (13)

48:2 49:8 69:7,8
69:16 71:6
111:10121:23
122:1 126:11
128:19130:1
139:18

wants (1)

140:6

War (1)

139:12

ward (14)

3:780:1881:22
82:2,4 83:3,17
85:16 111:18
112:14 138:23
138:24 148:11
148:11

war ds (4)

81:24,25 148:23
148:24

Warrensville (1)

148:19

Washington (7)

4:45:939:4
40:14,17 135:2
144:13

wasn't (3)

51:24 65:16
125:17

way (25)

14:11 33:5
35:22 39:17
44:17 50:16
51:14,17,24
53:7 54:25
64:9 65:21
78:1,24 85:16
91:9,15110:23
114:19 122:25
123:19 124:22
133:8 142:17

Wayne (2)

10:21 11:15

ways (7)

26:20 27:8 61:6
61:22 62:13
91:7 111:4

wayside (1)

129:23

wealthier (1)
98:19

weather (1)
144:18

Web (2)

79:17 144:14
Wednesday (1)
1:6

week (5)

4:12 12:10
32:21 46:5
144:18

weekly (2)
20:7 56:23
weeks (2)
50:15 146:4
weigh (2)
50:18 127:20
welcome (9)
4:611:7,18
15:1531:4
37:379:25
81:9 140:11
welcoming (1)
4:20
welfare (1)
77:1

well-being (2)

78:21,22

well-trained (1)

104:6

went (3)

52:1291:1
122:1

west (6)

71:23 82:583:5
112:22 139:10
139:14

we'll (3)

25:23 269
28:11

we're(2)

72:16 835

we've (3)

52:8 73:3
109:17

WHEREOF (1)

151:16

wherewithal (1)

54:23

whichever (1)

50:21

white (20)

2:610:211:4,6
11:10,13 15:20
43:7 457 46:2
51:1,4 53:25
75:19 76:10
77:1979:2
80:4 112:13
138:8

wide (1)

109:23

wife (5)

46:22 473

50:20 52:3,7
willing (3)
86:21 108:1,3
willingness (1)
9:14
window (2)
65:6 94:25
wish (6)
39:1083:22

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



Page 186

114:2 118:13
137:16 150:6
wishes (1)
150:5
witness (4)
15:22 71:1
80:25 151:16
witnesses (16)
2:43:44:259:9
9:13,22 155
37:19,24 38:5
39:144:19
45:573:3
80:15128:2
wonderful (2)
83:11 144:18
wondering (3)
54:359:12
117:6
Woodland (1)
146:23
word (2)
55:2 89:25
words (2)
133:15 147:23
work (20)
5:7,10,15,17
14.7 20:18
24:1050:16
51:24 54:23
88:9,14 89:8
89:10112:21
114:6 134:16
136:1 137:12
148:7
worker (1)
89:17
workers (10)
14:521:24
23:1580:21
88:2,4,8
135:25 136:3
145:8
wor kforce (1)
32:24
working (8)
41:1365:17

66:11 100:22
100:22 134:17
141:6 148:4
workload (2)
20:17 65:6
works (1)
84:15
wor kweek (1)
29:4
world (5)
33:24 35:1 86:5
88:5139:12
world's (1)
8:8
worth (2)
30:21 49:19
WOS (1)
65:5
wouldn't (2)
111:20 133:12
write (2)
74:15118:4
writing (2)
143:24 150:1
written (7)
10:25 16:22
79:1591:11
102:8 112:19
125:4

X

X (3)
21311237

Y

Y (D)

1:14

yards (1)

82:18

yeah (7)

48:1059:11
60:16 74:21
121:9 122:21
149:11

year (6)

6:24 8:3,10
31:15 32:7

38:13

years (26)

16:17 20:8
28:20 31:25
32:134:6
38:15 46:25
47:18 48:25
50:7 63:3,5,17
64.474.2
81:1190:10
102:9 105:5
109:13 139:13
140:19,20,21
1459

yellow (1)

60:24

York (3)

4:13123:6,7

Y oungstown (1)

42:16

y'all (2)

59:16 83:22

$7 (1)
32:6

08 (1)
131:15

1

Z

Zach (1)
100:23
Zanesville (1)
90:14
zealous (1)
104:15
ZIP(11)
17:168:17,20
71:7,24 96:24
97:1,12,18
120:8 141:4

$

$10(1)
83:25
$20,000 (1)
97:2
$30,000 (1)
971

$5,000 (1)
93:4
$698,000 (1)
131:15

1(4)

22:12 81:22
82:2148:11

1st (1)

147:10

1,000 (2)

56:15 104:23

1,200 (2)

319

1,300-plus (1)

14:6

1.1(1

22:9

1:00 (2)

147:14,16

1:06 (1)

1:8

1:15(1)

20:11

10 (2)

38:15

10th (2)

135:14,19

10,000 (2)

83:1897:17

100 (2)

44:1

11 (1)

31:14

12 (5)

8:2557:17,18,20
58:1

13th (1)

137:24

14 (1)

135:18

15 (1)

38:15

150,000 (1)

108:12
16 (3)
13:1017:19
32:14
16th (1)
1.7
1609 (1)
93:12
17th (1)
21:20
175 (1)
8.9
18,000 (1)
34:11
1908 (2)
102:20,22
1990s (1)
19:18

2(1

146:5

2nd (3)

6:24 17:14 23:6

22(1)

17:4

23D

25:10

20 (4)

38:1547:13
138:24 140:20

20th (1)

136:22

200 (2)

31:14 83:12

2002 (1)

20:8

2003 (1)

20:19

2006 (7)

20:12,19,24 21:5
21:18,20 23:18

2007 (6)

20:16 23:6,9,21
25:11 109:8

2008 (3)

24:6 25:8 109:8

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969




Page 187

2009 (6)

1:713:8 96:1
136:22 137:24
151:17

2012 (1)

151:24

2015 (1)

93:4

21 (10)

3:780:18 81:24
81:2582:4
83:3,17 111:18
112:15138:23

2200 (1)

16:14

23 (1)

97:15

23rd (2)

4:12 151:17

23,000 (1)

83:.17

24 (1)

42:14

24th (1)

23:18

25 (1)

31:25

25,000 (1)

14:5

27th (1)

23:21

28 (2)

17:14 18:23

28(D) (1)

151:15

3

3D
148:11
3,000 (1)
104:23
3,200 (3)
7:1,289:4
3,300 (1)
101:6
3,600 (2)
72,21

3.65(1)
25:7

30 (1)
151:24
30th (2)
23.932:7
32(2)
7:20 96:5
35(3)
84:292:18,21
37,000 (1)
34:7

4

4(3)

66:2 135:19
140:21

4th (1)

21:5

4:03 (1)

150:10

40 (4)

20:7 21:12 88:7
101:8

400 (3)

7:19 8:24 88:9

400-something...

57:16
401,839 (1)
97:19

413 (1)
104:24

43 (1)
140:19
439 (2)
17:271:25
44 (3)
57:15,20 58:21
440 (1)
68:18

441 (1)
68:17
44101 (1)
16:15

448 (1)
71:24

449 (1)

17:2
466 (2)
17:6,12

8,500 (1)
88:8

5

5(3)

17:320:11
38:15

50 (5)

20:17 33:9
45:14,15 146:2

500 (1)

56:15

500-plus (1)

141:1

55th (1)

146:23

55-plus (1)

74.2

56,000 (1)

34:10

579,375 (1)

97:18

6

6363 (1)
1.5

67 (1)
20:25
69.3 (1)
97:20

7

7,000 (2)
14:4
700 (1)
8:24
740 (1)
104:23
79 (1)
96:18

8(1)

25:12

8th (2)
21:18 22:12

90 (1)
145:17
904 (1)
97:13

95 (2)
145:17,25

COURT REPORTERS OF AKRON CANTON AND CLEVELAND

330-666-9800

330-452-2400

216-621-6969



