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CuUSTOMER SERVICE OPERATIONS

UNITED STATES

POSTAL SERVICE

May 23, 2008

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
SALT LAKE CITY DISTRICT

1760 WEST 2100 SOUTH

SALT LAKE CITY, UT 84199-8800

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination
Pioneer, UT 84147-9298
The final determination to discontinue the subject classified branch is attached, along with a

Postal Bulletin announcement form to be completed and returned to this office by the district.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the attached Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate). One form will be used to document the official record, one sent
to the Accounting Systems Development office, and the third copy will be forwarded to the
Headquarlers Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any post office closing or consolidation
except when requested in writing by this office. Announcement form mailing instructions are
provided at the bottom of the form.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the
Address Management System Report is updated according to existing Headquarters Address
Management instructions.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination
documents must be added to that record. Do not send them to headquarters. The official record
should be archived at the district by the post office review coordinator after the post office change
announcement has appeared in the Postal Bulletin.

475 L'EnkanT Piaza SW, Roow 5621
WasHingTon, DG 20260-5621

Fax P2-268-5102

WWW.LISPS, COM
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If further assistance is needed, please cantact Omega Ruth at (202) 268-3171.

Thank you for your assistance.,

ice Operations (Acting)

cc: Vice President, Area Operations, Western Area
Headquarters Library
Headquarters Historian




FINAL DETERMINATION TO CLOSE
THE SUSPENDED
PIONEER, UT CLASSIFIED BRANCH
AND CONTINUE TO PROVIDE SERVICE THROUGH

THE DOWNTOWN CLASSIFIED STATICN
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the suspended Pioneer, UT Classified Branch and
provide delivery and retail services through the Downtown, UT Classified Station, located .6 mile
away. The post office box section will be moved from Ploneer into the Downtown Classified
Station. Customers also had the option of ¢ity delivery service.

The Postal Service was asked by the lessor to vacate the facility, due to a large-scale
redevelopment project underway by the ZCMI mall. No suitable alternate quarters were
available; therefore, service was suspended on December 29, 2006.

The Pioneer Classified Branch provided service 47.5 hours a week from 8 am. to 5:30 p.m.,
Monday through Friday and 9:30 a.m. to 5:30 p.m. on Saturday to 575 post office box customers.
Retail services included the sale of stamps, stamped paper, and money orders; special services
such as registered mail, certified, insured, COD, and Express Mail; and the acceptance and
dispatch of all classes of mail. There were no permit mailers or postage meter customers.

Since the suspension of service, customers have received service from the Downtown Classified
Station. The Downtown Station provides window service hours from 8:30 a.m. to 5:30 p.m.,
Monday through Friday and 9 a.m. to 2 p.m. on Saturday. The post office boxes from the Pioneer
Classified Branch were moved to this location. There is a 24-hour lobby and an Automated
Postal Center for customer convenience.

Congressional inguiries were recelved on November 22, 2006 and December 15, 2006,

On December 17, 2007, questionnaires were distributed to delivery customers of the Pioneer
Classified Branch. One hundred and fifteen questionnaires were returned. Forty responses were
favorable, fifty-three unfavorable, and twenty-two expressed no opinion regarding the proposed
alternate service.

The following postal concerns were expressed on the returned guestionnaires, from customer
letters and from the congressional inquiries:

1. Concermn: Customers wanted to know why the customer lines were so long at the
Downtown Classified Station.

Response: The Downtown Classified Station serves a much larger area and has a heavier
retail window workload. This concern has been brought to the attention of the station
manager so they can monitor window operations and ensure that customers do not have
an unreasonable wait to obtain services.

2. Concern: Customers expressed concern that postal employees at the Downtown Station
are rude.

Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding empioyee courtesy. We do not condene
our employees’ execution of their duties in an unprofessional or discourteous manner. This
concern will be conveyed to the station manager,

3. Concern: Custiomers were concerned about mail security.

Response: Verification with the Postal inspection Service and local law enforcement
officials revealed no recent reports of mail theft or vandalism in the area. Customers may
place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose. Customers also
have the option of post office box delivery at the Downtown Station.
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4, Concern: Customers were concermned about a change of address.
Response: There will be no change in customer addresses.
5. Concern: Customers were concemed about the Downtown Station being less convenient.

Response: The Postal Service has many timesaving programs on the internet. Click-N-
Ship allows you to print shipping labels and pay postage online, eliminating the need to wait
in line at the Downtown Station. The Stamps by Mail Program provides customers the
opportunity to purchase stamps, envelopes, and postal cards by mailing in a form 3227
(available at the Post Office) with a check for payment. Carrier service is also an available
option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within
your delivery area. Please contact the Downtown Station for availability.

6. Concern: A custorner asked about Media Mail being an option at the Automated Postal
Center.

Response: Media Mail rate contents are very restricted and open to inspection by the
acceptance and/or delivery office. The Postal Service felt it was in the best interest of the
custorner as well as the Postal Service to have trained Retail Associates accept Media Mail
parcels to ensure correct acceptance and prompt delivery of these types of parcels.

7. Concern; Customers were concerned ahout senior citizens.

Response: Customers have the option of carrier service which is beneficial to many senior
citizens and those who face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the ciassified station for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Downtown Station for more information.

8. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an opportunity to
take corrective action.

9. Concern: Customers expressed concern about the Downtown Station being farther away
and [ess convenient for them to obtain their mail and utilize retail services.

Response: The post office box mail pick-up window is available at 7 a.m. each morning
for the pick-up of parcels and other accountable mail items before the retail window opens.
In addition we have many timesaving programs on the internet, including Click-N-Ship
which allows you to print shipping labels and pay postage online, The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment.

In addition, an Automated Postal Center is available 24 hours a day, which allows
customers to mail packages and purchase stamps with the use of a credit or debit card.

Some advantaqges to the final determination are:

1. Maintains a postal facility and retail outlet in the area.
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2. Customers will continue to use the same mailing address and ZIP Code.

3.  The unit will continue to provide nonpostal services, a gathering place, and an information
center.

4, Provides the same retail services.

5. Asavings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.

Some disadvantages to the final determination are:

1.  Loss of a retail unit in the area.
2. The new jocation may be farther for some customers.
Taking all available information into consideration, the Postal Service concludes this final

determination will provide a maximum degree of effective and regular postal services to the
community.

Il. EFFECT ON COMMUNITY

The Pioneer Classified Branch is located in the incorporated city of Salt Lake City. The area is
administered politically by a council form of government. Police and fire protection, is provided by
Salt Lake City.

Nonpostal services provided at the Pioneer Classified Branch will be available at the Downtown
Classified Station. Government forms normally provided by the branch will also be available at
the Downtown Classified Station or by contacting your local government agency.

Based on information obtained in the course of this discontinuance study, the Pastal Service
concludes this final determination will not adversely affect the community. Carrier and post office
box delivery service have been in effect since the suspension of the Pioneer Classified Branch on
December 29, 2006,

lll. EEFFECT ON EMPLOYEES

The four career clerks were reassigned to other offices in the area.

Iv. ECONOMIC SAVINGS

The Postal Service estimates annual savings of $189,930.00 with a breakdown as follows:

Clerk Salary (Minimum, No COLA) $149,760.00
Fringe Benefits @33.5% 50,170.00
Rental Costs, Excluding Utilities +10,000.00
Total Annual Costs $209,930.00
Less Cost of Replacement Service -20,000.00

Total Annual Savings $189,930.00
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V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

Vi. SUMMARY

The Postal Service has determined to close the suspended Pioneer Classified Branch and
provide delivery and retail services through the Downtown Classified Station, located .6 mile
away.

Operations were suspended on December 29, 2006 due to termination of the lease. There were
no suitable alternate quarters available. The career clerks were reassigned to other offices in the
area,

The Pioneer Classified Branch provided 47.5 hours of window service per week to 575
customers. There were no permit mailers or postage meter customers.

Post office box and carrier service will continue to provide effective and regular service to the
customers. There will be a loss of a retail outlet in the area. However, delivery and retail
services will be available from the carrier, alleviating the need to travel for service. Customers
opting for post office box or carrier delivery will have 24-hour access to their mail. To help
preserve identity, the name and ZIP Code will be retained in the mailing address. The Postal
Service will save an estimated $189,960.00 annually. A disadvantage to some may be in
meeting the carrier to transact business. However, it is not necessary to be present to conduct
most postal transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

VIl. NOTICES

Notify custorners of the permanent discontinuance of the suspended Pioneer Classified Branch
and advise them of the hours of operation and services available at the Downtown Classified
Station. Explain specific information on address changes and why the change is necessary.
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SALT LAKE DISTRICT

UNITED STATES

POSTAL SERVKE

DATE: March 31, 2008

SUBJECT: Official Record RECEIVED

AFR -2 2008
TO: Vice President, Delivery and Retail
Attn: Fredenick J. Hintenach CUSTOMER SERVICES
ited S Postal Servi
United States Postal Service OPERATIONS

475 L’Enfant Plaza, Room 5621
Washington, DC 20260-5621

Enclosed for your review and approval is the official record to discontinue the Pioneer
Classified Branch.

All appropriate actions have been taken, and we have considered the concerns/comments
of affected customers. The record has been thoroughly reviewed, and all necessary
documentation is included. All documents in the record are numbered and contain docket
and item numbers on each page, and a chronological index of all documents in the record
is included. Effective and regular service will be provided to community residents by
permanently implementing the altermative service proposed.

Please refer questions about this post office discontinuance to Keith J. Burdick, Post Office
Review Coordinator, at 435-528-3225.

K st Mo

Ken 8. McArthur
Enclosure: One Copy of Record

cc: Vice President, Western Area Operations (without Enclosure)

1760 W 21008

SALT LAake Cimy UT 84199-8800
(B01)974-2947

FAX: (801) 974-2339
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Official Record Index

ltem

No. Description Date Entered into Record
1. Letter from APWU 11/09/06
2. Postal News Letter 11/15/06
3. Letter to customers 11/16/06
4, Senator Orrin G. Hatch letters 11/22/06
5. Cancellation of Post Office agreement 11/30/06
6. Senator Orrin G. Hatch letter and petition 12/15/06
7. Request/approval to study for discontinuance 12/19/06
8. Notice to district personnel of suspension 12/20/06
9. Customer information letter 12/21/06
10. USPS response letters to senator Orrin G. Hatch 12122106
11. News paper articles 12/28/06
12. Notice to headquarters of emergency suspension 01/11/07
13. Memo to the record 01/22/07
14, USPS response letter to senator Orrin G. Hatch 01/23/07
15, Customer letters and responses 01/29/07
16. Inspection Service/local law enforcement vandalism reports 01/30/07
17. AMS letter 10/25/C7
18. Questionnaire instruction letter to station manager 12114107
19. Cover letter and questionnaire 12/14/07
20. Retum customer questionnéires and USFS response letters 02/15/08
21, Memo to the record ' 02/15/08
22. Analysis of questionnaires 02/15/08

23. Proposal Exhibit 03/12/08
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Item
No. Description

Date Entered into Record

24. Classified station/branch, CPO checklist
25. Transmittal letter to headquarters
26.

27.

28.

29.

30.

31.

32.

33.

34,

35.

03/12/08

03/31/08
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REPRESENTING POSTAL WORKERS FOR 100 YEARS
PO Box 25366 Salt Lake City, UT 84125-0366
Office: B01-966-5803 FAX: 801-969-7183
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apwuslcB@comeast.ne DOGKET Vo, !3 4'1 4 7

- November9,2006 FEM NO. /

PAGE Z

Dear Postal Customer:

As you may be aware, there have been recent developments that have led many of you to worry about the future of the
services you are currently receiving from the Pioneer Branch of the United States Postal Service. Sadly, I feel I need
to let you know that after 35 years of providing Postal Services to you, the USPS has informed me and the employees
they will be closing your branch on December 29, 2006; even though the ZCMI center is not scheduled to close
until summer of 2007. You should be receiving a letter from the USPS announcing their decision to you in the next
few days. Tam not certain they will tell you everything you want or need to hear. But it has been made very clear to
me that when the City Creek project is complete, there will not be a United States Postal Service presence.

1 want you to know that all the employees who have helped you in the past and help you today are deeply saddened by
this closure. They truly have loved working for you and serving you over the years. In fact, I would dare say they
consider many of you friends. These employees of the United States Postal Service will not be losing their jobs, but
they will be involuntarily assigned to other duties throughout Salt Lake City. They will miss you and want you to
know they have voiced concerns feverously on your behalf. However, as often happens, our words fell upon deaf ears
and your store will be closing "

Of course, the Post Office will still be open at the Downtown Station (Expo Mart) and you can perform business there.
But I and all the Pioneer Branch employees believe that a Post Office staffed by the postal employees you know and
trust should be part of the City Creek plans. We encourage you to contact as many people as you can to help the
planners see the need for a Post Office to be included in the plans, Below is some contact information for you to use if
you would like to see a Post Office in this area in the future.

www, dowiowinrising. com (website for the City Creek project)

Property Reserve Incorporated (Property Arm of the LDS Church and development sponsor)
10 E South Temple )

Salt Lake City, UT 84133

(801) 240-5862

1 also encourage you to contact your United States Congressmen and let them know that you would have preferred that
the discussion to close the Pioneer Branch have been open to public comment. You did not have a say in the matter. 1
personally feel that your needs and concerns were ignored by the United States Postal Service and this decision to
close was neither public nor transparent. I encourage you to contact the USPS at the addresses listed on the letter you
receive from them voicing your displeasure. Below are the addresses of our Congressmen:

Senator Orrin Hatch Senator Robert Bennett

104 Hart Senate Office Building 431 Dirksen Senate Office Building
Washington, DC 20510 Washington, DC 20510
Representative Jim Matheson Representative Rob Bishop

1222 Longworth HOB 124 Cannon HOB

Washington, DC 20515 Washington, DC 20515

[ want to express my thanks on behalf of all the employees at the Pioneer Branch for your years as our customers and
our friends. We hope you are accommeodated by the USPS during this challenging time. Please feel free to contact me
through any of the methods listed at the top of this page should you have any questions or concerns.

Sincerely,

ke i

{harlia (Mach
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Nov. 15, 2006 For Mare Information Contact:
FOR IMMEDIATE RELEASE Robert Vunder {801) 874-2307
Ron Hubrich {801) 974-2505

Brian Sperry (303) 313-5132

USPS.com

Pioneer postal station in ZCMI Mall to move to Downtown Station

SALT LAKE CITY — Salt Lake Postmaster Scoft Norris announced teday that Dec. 29, 2006,
will be the last day of postal operations at the Salt Lake Pioneer Station inside the ZCMI Center, as
work moves forward on the City Creek Mall redevelopment project.

The Pioneer Station will move three blocks to the Downtown Station, at 230 W. 200 S, where
operations will be consolidated. All ? Post Office boxes at the Pioneer Station will move, with most
customers keeping the same mailing address at th_e Downtown Station. Picneer Station Post Office

-box customers will be able to pick up their mail at the Downtown Station beginning Tuesday, Jan. 2,
2007. Current Downtown Station Post Office box customers will be unaffected.

“We're doing everything possible to minimize the disruption to our customers,” said Postmaster
Scoft Norris. “The holiday weekend presents a great opportunity to make a smooth transition.”

Pioneer Station employees will continue to work at either the Downtown Station or another Salt
Lake Post Office. As for the future, the Postal Service is keeping its options open, including a possible
contract postal station inside one of the businesses in City Creek Mall.

#HhE
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POSTAL SERVKCE

November 16, 2006

Dear Post Office Box Customer:

I am writing to apprise you of the status of the Pioneer Postal Store located within the
ZCMI Mall. ’

As you may be aware from the recent media announcement regarding redevelopment
pians, including a proposed five-year construction timetable, our Postal store must move
to make way for the new City Creek Center. This will have an |mpact on where you
receive mail addressed to your Post Office box.

. Your Post Office box mailing address, including your ZIP Code, will NOT change as a
result of the move — but the location at which you pick up your mail will change. Your
Post Office box will be moved to the lobby of the Downtown Station located at 230 West
200 South. Friday, December 29, 2006, will be the last day you will receive mail at the
Pioneer Postal Store. Your Post Office box service will resume at the Downtown Station
on Tuesday, January 2, 2007, after the New Year’s holiday.

You are a valued customer and we appreciate the opportunity to serve you. We feel
confident this move will aliow us to provide you the best service possible as Downtown
Salt Lake City goes through this redevelopment period.

Sincerely,

Mﬂw
Scott K. Norris
Postmaster, Salt Lake City

1760 WEST 2100 SOoUTH

SaLT Lake Crry UT 84199-8998
801-974-2300

FAX: 974-2975
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PATRICIA KMNIGHT
CHIEF OF STaff

104 et Senate Office Building

TeiwPHONE: (202} 224-5251
ToD 1202) 224-2848
Fax: (202) 224-6331

Websile: hUp:iiwwyy sanate. gov/~hatch

Mr. John Potter
Postmaster Ceneral,
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United States C%Bmth:

WASHINGTON, DC 205104402 °

November 22, Z006

United States Postal Service

475 L'Enfant Plaza Southwest

Washington,

Dear Mr. Potter:

20260

FINANCE
JUDICIARY

HEALTH, EDUCATION,

. 9T LABOR, AND PENSIONS
23

INTELLIGENCE

JOINT COMMITTEE
ON TAXATION

./32 34/

I have enclosed copies of letters written to me by my

constituents,

S

I want to

bring their comments to your attention and ask that you do what
you can to look into their concerns,

I appreciate the work that you do for the people of Utah,
and I hope that vou will carefully consider the concerns that
have put forth. Please keep me apprised
of any action that you take on this matter.

Thank you,

on this important issue.

CGH:jajj
Enclosures

aﬂgzhugrely,

#

Crrin @G. Hatch

United States Senator

FRINTED ON RECYCLED PAPER

again, for all that you do and for your attention
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November 10, 2006

The Honorable Orrin Hatch Elected
United States Senator

104 Hart Senate Office Building
Washington, D.C. 20510-4402

RE: Pioneer Post Office
Dear Senator Hatch:

T am writing to you as a constituent in your district, to oppose the closing of the

Pioneer Post Office, at the ZCMI Mall. As you may be aware, there have been

recent developments at the Mall that has prompted the closing of the Post Office
. starting Friday, December 29, 2006.

T work at a Law Firm in the Mall, and found the Pioneer Post Office very
convenient for my use. We are opposed to this move by the Post Master
General. Please help keep it open.

By the way, there are numerous businesses that are located in the two towers that
will remain here that also use this Post Office.

Thank you for consideration of my concems.

Sincerel
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November 22, 2006 {

Mr. John Potter

Postmaster General, United States Postal Service
475 L*Enfant Plaza Southwest

Washington, D.C. 20260

Dear Mr, Potter:

I have enclosed copies of letters written to me by my

bring their comments to your attention and ask that you do what
you can to look into their concerns.

T appreclate the work that you do for the people of Utah,
and I hope that you will carefully ccnsider the concerns that
have put forth. Please keep me apprised
of any action that yeou take on this matter.

Thank you, again, for all that you do and for your attention
on this important issue.

Qrrin G. Hatch
United States Senator

OGH:jaji
BEnclosures

PRINTED ON RECYCLED PAPER
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November 10, 2006

The Honorable Orrin Hatch Elected

United States Senator

104 Hart Senate Office Building _
Washington, D.C. 20510-4402

RE: Pioneer Post Office

Dear Senator Hatch:

1 am writing to you as a constituent in your district, to oppose the closing of the
Pioneer Post Office, at the ZCMI Mall. As you may be aware, there have been
recent developments at the Mall that has prompted the closing of the Post Office
starting Friday, December 29, 2006.

I-work at a Law Firm in the Mall, and found the Pioneer Post Office very
convenient for my use. We are opposed to this move by the Post Master
General. Please help keep it open.

By the way, there are numerous businesses that are located in the two towers that
will remain here that also use this Post Office.

Thank you for consideration of my concerns. .

’




DOCKET NO., 84147

ITEMNO. 5

PAGE [

Property Reserve, Inc.
-Insaph Smith Mermnorial Builaing
15 E. South Terpple St. Rm. BDD
Zall Lzks Gy, Ulah BM150-2650
Fhone: 1-801-240 6809

Fax: 1-801-240-7446

November 30, 2006

L.T. Johnson

Facilities Requirements Specialist
United States Postal Service
1760 West 2545 South

Salt Lake City, Utah 84159-9951

Dear Mr, Johnson,

In accordance with your recent written request this letter will serve as written notice from PRI for
a mutual canceilation of the current Post Office agreement at the ZCMI Center. We understand
your intent is to close the station on December 29, 2006 and vacate the space on or before
January 31, 2007.

When our future plans are complete we would welcome the opportunity to meet and discuss a
new lease. We assume you wilt be drafting an SLA refledting this agreement for our execution,
If you have any questions, please contact me at your convenience.

Sincerely,

Bruce Jog\Lyman
Directar of Asset Management
Property Reserve, Inc.




DOCKET NO. _BA_L& 7
ORBIN G. HATCH TEM NC. { 2 COMMITTEES:
LA PAGE FINANCE
PATRICIA KNIGHT JUDICIAR‘_f

CHIEF CF STAFF

.Dd Hart Senate Dffice Building
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HEALTH, EDUCATION,
LABOR, AND PENSIONS

United Btates Benate

WASHINGTON, DC 20510-4402
INTELLIGENCE

JOINT COMMITTEE

ON TAXATION
Website: http//Awww, senate.gov/~hatch
December 15, 2006
DISTRICT MANAGER

Mr. Ken McArthur DEC 1 & 2008

District Manager o

US Postal Service Salt Lake Ui 7o s

1760 West 2100 South

Salt Lake City, UT 84199-8800
Dear Mr. McArthur:

My constituents have requested my assistance in their efforts to keep the
Pioneer Post Office open. I have enclosed the correspondence I have received from
them, and I would greatly appreciate your careful review of this matter and the
information they provided to determine the appropriate assistance for my
constituents,

Should you have further questions or need additional information, piease
contact me or Mary Langston Taylor in my Salt Lake City office at the address or
telephone number listed below.

Thank you for your consideration of this matter. 1 look forward to your

response.
it ¢&5. Hatch
United States Senator
OGH:mth
Enclosure

ALT LAKE Crrv OrecE: || Prove Omace: [ Osoen Orrice: [] cepar Crrv OFFice: [] st Geonce Ormce:

é402 Federal Building

125 South State Street
Salt Lake City, UT 84128
TELEPHONE: {801) b24-4380
Fax: (801) 5244379

51 South University Avenue
Suite 320

Provo, UT 84606
TELEPHONE: {801) 375-7881
Fax: {801] 374-5005

7008 Federal Building

324 251h Street

Ogden, UT 84401
TeLEPHONE: {801} 625-5672
Fax: {801) 384-4503

PRINTED ON RECYCLED PAPER

Post Dffice Box 93

2390 Wes1 Highway 56
Cedar City, UT 84720
TELEPHONE: {435) 586-8435
Fax: (435) 586-2147

Washington County Administrative Building
197 Eagt Tebernacle, Room 2

St. George, UT 84770

TELEPHONE; {435) 634-1795

Fax:, {435) 634-1796
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November 26, 2006

The Honorable Orrin Hatch
United States Senator

125 S State

Salt Lake City Utah 84138

RE: Pioncer Fost Office
Dear Representative Orrin Hatch:

We are writing to you as a constituent in. your district, to oppose the closing of the Pioneer
Post Office, at the ZCMI Center. As you may be aware, there have been recent developments
at the mall that have prompted the closing of the Post Office starting Saturday, December 30,

2006.

We work int the building next to the mall, and found the Pioneer Post Office very convenient
for our use. There are numercus businesses that are located in the two towers that will remain
here that also use this Post Office. We are opposed to this move by the Postmaster. Please
help keep it open.

Thank you for your consideration of our concerns.

Sincerely,
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UNITED STATES

DATE: December 19, 2006
SUBJECT: Authority to Conduct Investigation
TO: Ken S. McArthur

District Manager
Salt Lake District

| request your authorization to investigate a possible change in postal services for the following
office in the 1st Congressional District:

Post Office Name: Pioneer Postal Store
ZIP+4 Code: 84147-9998

EAS Level: EAS-22

Finance Number:

County: Salt Lake

Number of Customers:

()}
(44}

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

PP

Due to the redevelopment plans of the ZCMI Mall, Property Reserve, Inc. has given us a
written request for a mutual cancellation of the current Post Office agreement. Af this time
there are no suitable alternate quarters.

Please indicate your approval of this study by signing below and returning the original form to
this office.

7
rl,gféﬁf?’éf%f?

7 Scott K. Norris

Postmaster, Salt Lake City

Approval jo Study for Discontinuance:

M A MtaZlw {2l

Diétrict Manager Date

1760 W 2100 S

SALT Lake Crry UT 84199-9998

{801) 974-2300
CFAX(B01)974-2975
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DATE: December 20, 2006

SUBJECT: Post Office Discontinuance — Pioneer Postal Store 84147-9998

TO: Manager, Human Resources Managers, Post Office Operations
Manager, Finance Manager, Marketing
Manager, Administrative Services Manager, Operations Programs Support
Manager, Maintenance Manager, Address Management Systems

Manager, Transportation & Networks Manager, In-Plant Support
Manager, Stamp Distribution Office Postmaster, Salt Lake City
Manager, Consumer Affairs Postal Inspection Service

Effective close of business Friday, December 29, 2006, services will be suspended at the
Pioneer Postal Store.

Due to the redevelopment plans of the ZCMI Mall and no suitable alternate quarters for the

. Postal Store in this location, the Post Office Boxes currently at the Pioneer Postal Store will be
relocated to the Downtown Station {230 W 200 S) at the end of December. Delivery and retail
services will be provided to the patrons at this location. The Postal Service is currently
conducting an investigation concering the suspension. The suspension is tentative and will
only lead to a formal proposal if we are satisfi ed that a maximum degree of regular aind
effective service can be provided.

Processing and Distribution will continue to Iabel and pouch the Pioneer mail as in the past.
The mail will be dispatched to the Downtown Station at 230 W 200 S. The Manager of
Finance must arrange the transfer of accountability.

Please take appropriate action regarding this change. Please ensure that appropriate staff
members are notified and information shared.

If you need further information, please contact Linda Pickett at 801-974-2547 or Keith J.
Burdick, Post Office Review Coordinator, at 435-528-3225.

o PeZin

il
Ken S. McArthur

1760 WEST 2100 SOUTH

SALT Lake Crry UT 84199-8800
(801)974-2947 -

FAX (801)974-2975
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December 21, 2006

Dear Postal Customer:

Due to the redevelopment plans of the ZCMI Mall, it has become necessary to relocate
the Post Office Boxes currently located at the Pioneer Postal Store to the Downtown
Station, four blocks away at 230 W 200 S in Salt Lake City.

All of the delivery and retail services you now receive at the Pioneer Postal Store will be
available at the Downtown Station effective Saturday, December 30, 2006. Window
services are available at the Downtown Station from 8:00 a.m. to 5:30 p.m., Monday
through Friday, and 9:00 a.m. to 2:00 p.m. on Saturdays. In addition to the retail hours,
you will have 24-hour access to your Post Office Box as well as a stamp vending

. machine and an Automated Postal Center where you can purchase stamps and mail
packages after the retail lobby has closed.

Enclosed are two keys to your new Post Office Box at the Downtown Station. If
additional keys are needed, they are available from the Retail Associates at the
Downtown Station.

We appreciate the opportunity to continue providing you with Post Office Box and retail
services at the Downtown Station.

Sincerely,

g

Scott K Norris
Postmaster, Salt Lake City

Enclosure

1760 WesT 2100 SouTtH

SALT Laxe CiTy UT 84193-2398
801.-974-2300

FAX; 9742975
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Attn: Customers

The Pioneer Postal Store will
be closing at the end
of business on
Friday Jan 29th, 2007.

Retail and PO Box services
will be available at the
following location:

Downtown Post Office
230 W 200 S ;
Salt Lake City UT 84101
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December 22, 2006

The Honorable Orrin G. Hatch
United States Senate
Washington, DC 205104402

Dear Senator Hatch:

This is in response to your November 22 letter to Postmaster General John E. Potter on behalf
of*, regarding the Pioneer Postal Store in Salt Lake City.

Thank you for sharing ||l comments. | appreciate your interest in assisting her with her
concerns. As you know, the U.S. Postal Service must vacate its quarters at the ZCMI Mall (36
South State Street, Suite 202) because of the targe-scale redevelopment efforts that will be
under way at the location for several years. Local postal officials have notified customers that
the Pioneer Postal Store will remain epen until the close of business on Friday, December 29,

at which time its retail and Post Office box operations will be relocated to the nearby Downtown
Station at 230 West 200 South. Customers who hold a Post Office box at the Pioneer Postal
Store will begin to receive their mail at the Downtown Station on Tuesday, January 2, 2007

(no mail delivery is provided on Sunday, December 31, or on January 1 because of the federal
holiday). Neither their Post Office box address nor their ZIP Code will change, and all customers

will have access to the full range of retait services provided at the Downtown Station between the
hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m. on Saturdays.

It should be noted that no decision has yet been made about a future postal retail presence in
the vicinity of the Pioneer Postal Store. Postal officials will devote considerable attention to the
operations of the Downtown Station to ensure that all customers — including those who had
regularly used the Pioneer Postal Store — are receiving the best possible service. The Downtown
Station is one of 12 retail units operated by the Postal Service in the Salt Lake Valley (not
including the Pioneer Postal Store).

If | can be of assistance in other postal matters, please let me know.

Sincerely,

(signed)

Catherine V. Pagano
Manager, Government Relations
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December 22, 2006

The Honcrable Orrin G. Hatch
United States Senate
Washington, DC 20510-4402

Dear Senator Hatch:

This is in response to your November 22 letter to Postmaster Generai John E. Potter on behalf

ofﬁ, regarding the Pioneer Postal Store in Salt Lake City.

Thank you for sharing comments. | appreciate your interest in assisting her with her

concerns. As you know, the U.S. Postal Service must vacate its quarters at the ZCMI Mall (36
. South State Street, Suite 202) because of the large-scale redevelopment efforts that will be

under way at the location for several years. Local postal officials have notified customers that

the Pioneer Postal Store will remain open until the close of business on Friday, December 29,

at which time its retail and Post Office box operations will be relocated to the nearby Downtown

Staticn at 230 West 200 South. Customers who hold a Post Office box at the Pioneer Postal

Store will begin to receive their mail at the Downtown Station on Tuesday, January 2, 2007

{no mail delivery is provided on Sunday, December 31, or an January 1 because of the federal

holiday). Neither their Post Office box address nor their ZIP Code will change, and all customers

will have access to the full range of retail services provided at the Downtown Station between
the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. fo 2 p.m. on Saturdays.

't should be noted that no decision has yet been made about a future postal retail presence in
the vicinity of the Pioneer Postal Store. Postal officials will devote considerable attention to the
operations of the Downtown Station to ensure that all customers - including those who had
regularly used the Pioneer Postal Store — are receiving the best possible service. The Downtown
Station is one of 12 retail units operated by the Postal Service in the Salt Lake Valley {not
including the Pioneer Postal Store).

If | can be of assistance in other postal matters, please let me know.

Sincerely,

(signed)

Catherine V. Pagano
. Manager, Government Relations
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r POSTAL SERVICE
NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Suspended Office

Name _Pioneer Postal Store State: UT ZIP Code: 84147-9998
Area:  Western District: Salt Lake City
Congressiond District: _1 County: Salt Lake

Post Office X EAS Grade: ___ 22 Finance Number: [

Classified Station []  Classified Branch [] CPO [J Date CPO Established:
Effective date of suspension: __December 29, 2006

Justification (Specific reason(s) for suspension):

Planned demolition and redevelopment of the ZCMI Mall, and no suitable alternate guarters for the Postal

Store in this location.

Alternate Service Provided {i.e. rural delivery to roadside mailboxes, cbhus, etc.)

The Post Office Boxes at the Pioneer Postal Store were relocated_to the Downtown Station (230 W 200
S) on December 29, 2006. Delivery and retail services are now being provided to all patrons at this

. location.
Effect on Employees (Include CareerfNoncareer Employees):
Career clerks have been reassigned to other offices within the Salt Lake City area.

Hours of Operation:
Retail: Saturday: 9:30 a.m. to 5:30 p.m. Monday — Friday 8;00 a.m. to 5:30 p.m.

Lobby: Saturday: 6:00 a.m. to 9:30 p.m. Monday - Friday 6:00 a.m. to 9:30 p.m.
Number of Customers Served:

General Delivery

75 Post Office Box

City Delivery

Rural Route

Highway Contract Route (HCR)
Intermediate Rural Route
Intermediate HCR

75 Total Customers

4]

|

tn

B. Administrative Office

Name _Downtown Station State: _UT ZIP Code: 84101-9598
EAS Grade: 22 Finance Number; 49-7794 Miles Away: _6 Tenths
PO Boxes Available: __372

Hours of Operation
. Retall: Saturday: 9:00 a.m. to 2:00 p.m. Monday - Friday 8:30 a.m. to 5:30 p.m.

Lobby: Saturday: 24 Hours Monday — Friday 24 Hours
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NOTICE OF POST EMERGENCY SUSPENSION (continued)

C. Nearest Office

Name _Same State: ZIP Code:

EAS Grade: Finance Number: Miles Away:
PO Boxes Available:

Hours of Operation

Retail: Saturday: Monday — Friday
(Inciude lunch break)

Lobby: Saturday: Monday — Friday

D. Postmaster Organization Notification:
Notified: Yes No [] Date of Notification: ___ 01/11/2007

E. Plan of Action (HQ must be notified within 90 days):

Discontinuance and relocation of Post Office Boxes to the Downtown Station .6 miles away. All delivery
and retail services will be provided to patrons at this location.

Prepared by: _ Keith J. Burdick Date: _01/11/2007
Title: Discontinuance Coordinator
Telephone No.: 435-528-3225 Fax No.: 435-528-3239

Approved By

z /¢ 22 (Mﬂd Date: 1/11/07

District Manager, Salt Lake District
Telephone No.: _(801) 974-2947 Fax No.; _(801) 974-2339

FAX TO:

Frederick J. Hintenach

Manager, Customer Service Operations
Retail and Delivery

U.S. Postal Service Headquarters

475 L’Enfant Plaza, S.W., Room 5621
Washington, DC 20260-5621

FAX; (202) 268-5102

cc: Area PO Review Coordinator
District PO Review Coordinator
National League of Postmasters .
National Association of Postmasters of the United States
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January 22, 2007

MEMO TO THE RECORD

SUBJECT: Pioneer Postal Store
Docket Number 84147

Notice of Post Office Emergency Suspension:

Classified Branch should be checked and not Post Office.
. Administrative Office Hours of Cperation should be: Monday — Friday 8:00 a.m. to 5:30 p.m.

7
Keith J Burdick
Post Office Review Coordinator
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January 23, 2007

The Honorable Orrin G. Hatch
United States Senate '
Attn: Mary Langston Taylor
8402 Federal Buiiding

Salt Lake City UT 84138

- Dear Senator Hatch:

This is in response to your letter of December 15 on behalf of ||| G =d other
signed parties regarding the Pioneer Postal Store in Salt Lake City.

We understand the extent to which our customers rely upon and appreciate the U.S. Postal
Service. Since 1775, we have connected friends, family, neighbors, and businesses through
the delivery of the mail. We are proud of our role in providing the nation with quality mail
service at affordable rates.

Due to the redevelcpment plans of the ZCMI Mall by Property Reserve Inc. (representing the
LDS Church), the Pioneer Postal Store was suspended on December 29, 2006. The Past
Office boxes have been relacated to the Downtown Station at 230 W 200 S, just .6 miles

away from the Pioneer Postal Store. Customers will have access to their Post Office boxes
24-hours a day, 7 days a week. Full delivery and retail services are available at this location
between the hours of 8:00 a.m. and 5:30 p.m. on weekdays, and 8:00 a.m. to 2:00 p.m. on
Saturdays. In addition, an Automated Fostal Center is avaiiable 24-hours a day which allows
customers to mail packages and purchase stamps with the use of a credit or debit card. Home
delivery service is also an available option for customers.

The Postal Service is currently conducting an investigation concerning the suspension of the
Pioneer Postal Store. At this time there are no suitable alternate quarters in this location for a
Postal Store. The suspension is tentative and will only lead to a formal proposail if we are
satisfied that a maximum degree of regular and effective service can be provided.

If | can be of assistance in any other postal concerns, please let me know.

Sincerely,

Z/,ﬂ BT

Ken S. McArthur

1760 W 21005

. SALTLAKE CiTy UT 841939-8800

(801)B74-2047
FAX (801)974-2975
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Nove_mber 27, 20086

To Whom It May Concern:

| was disappointed to learn that expansion plans for the new City Creek Center
will not include a downtown U.S. Post Office. | am not happy with this decision and feel
that as a PO box holder, | should've been allowed to comment on this critical change to
our way of doing business in the downtown area. Having a PO box is not a convenience
for me, it is a necessity. | reside at 3545 South 1300 East and have an easily accessible
mailbox right on the street. In order to avoid possible identity theft by having people
steal from my mailbox, | decided two years ago to open a PO box downtown to receive
all my critical mail (utility bills and banking statements). Since | work at the Federal
Building and often travel every other month, it was also much easier to have my mail go
there as opposed to having to stop/start mail deliveries to my home. Last year someone
drove into my mailbox and my landlord did not replace for two months. As a result, | had
. all my incoming mail permanently moved to my PO box at Pioneer Station.

It's my understanding that future development plans will include new apartments
and/or condos in an effort to bring people into the downtown area. As such, | don't
understand why plans would not include a post office. | think this is an incredibly bad
decision and lack of vision by your organization. Why build a Harmons grocery
store on the corner of 200 East and 100 South when there is already an Albertsons
grocery store located at 370 East and 200 South? Do we really need another grocery
store that close to the downtown area? And yet you're expecting many of us fo go pick
up our mail at 230 West 200 South, which is a considerably more distance than the two
grocery stores. For me, the walk is terribly inconvenient because | either take Trax or a
bus into the downtown area and will now need to allow for additional time to go to that
location to pick up my mail. One of the main reasons for getting a PO box was because
it was in close proximity to my work location. While you can ask many of us to “be
patient” while construction will inhibit much of our daily lives, | don’t think you're fair in
expecting us to use the Downtown Station (Expo Mart). That area is not the safest area
to be in (transients loitering around) and for me, will require a major diversion in going to
and from the Federal Building. There is so much vacant office space, both on State and
Main streets between 100 South and 300 South, some consideration should've been
made fo find a new location and possibly permanent location for the Pioneer Station.

Last Tuesday, | considered getting a box at the Sugarhouse station since that is
closer to my home but then | looked at the amount of traffic in that area (both inside and
.f-a outside) and decided against that option. I also thought having to put in another address

POSTMASTER
NOV 28 2006

SALT LAKE CITY, UT
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February 8, 2007

Deor NN:

Thank you for taking the time to submit your comments on the suspension of the Pioneer Postal
Store. The Postal Service is very interested in the service needs of the community, and
customer feedback is crucial to improving service. Your comments are appreciated and will be
carefully considered, along with the comments of other customers, as the matter is reviewed
further in my office and at higher levels of the Postal Service.

You expressed concern about mail security to your curbside mailbox. Verification with the Postal
Inspection Service and local law enforcement officials revealed very few recent reports of mail
theft or vandalism in the area. Customers may place a lock on their mailboxes. The maitbox

. must have a slot large enough to accommodate the customer’s norma! daily mail volume. The
Postal Service does not open mailboxes that are locked and does not accept keys for this
purpose.

You also expressed concern about travel to the Downtown Station. The Postal Service has
many timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post Cffice.
Carrier Pickup at your piace of business is also an option. The Stamps by Mail program provides
customers the cpportunity to purchase stamps, envelopes, and postal cards by mailing in a

Form 3227 (available at the Post Office) with a check for payment. In addition, an Automated
Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card.

i realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you have
questions or further comments concerning this change in service, please feel free to contact
Keith Burdick, Post Office Review Coocrdinator, at {435) 528-3225.

Since?/,

- Scott K Norris
Postmaster, Salt Lake City

1760 WEesT 2100 SauTtH

SALT Lake CiTy UT 84189-8598
801-974-2300

FAX: 974-2975
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November 18, 2006

To: Mr. Scott K. Norris
Postmaster, Salt Lake City, Utah
1760 West 2100 South
Salt Lake City, Utah 84199-9998

Dear Mr. Scott K. Norris;

My name is | ] . cucrently 2 box holder at the Pioneer station and I'm
responding to your letter dated November 16, 2006 Mr. Norris I find your letter cold
cruel and insulting, do you have any clue to the damage you have dong to not only me but
the loyal dedicated employees of Pioneer station 1.e. Russ, Tia, Betty, Louise and others?
I guess not, Mr. Norris evidence strongly suggest that because this decision was made
not in the bést interest of its customers or employees but instead the only interest its
serves in the Mormon church through their Property Reserve Incorporated Holdings and
You, Mr. Norris who I believe has benefited greatly from this underhanded and very
illegal sham transaction by the way how exactly much did the Mormon church pay you?

Mr. Nortis, many people use the Pioneer station even Senator Orrin do nothing Hatch
uses the Pioneer station, apparently he doesn’t care but that for another discussion,
anyway many Mormon Missionaries use the Pioneer station along with the elderly, the
disabled ( I being one of them after being severely injured in a auto accident many years
ago. So you think it’s just okay that you can shove us down to 200 South and 200 West
and that no one will complain, remember these human being with feelings also spend
money down town supporting business that ironically are owned or indirectly owned by
the same organization Can you say Mormon Church, that it trying well it has cvicted us
with out just cause all the while doing it in the name of proggess.

In short this whole deal reeks of corruption deceit and more. By the way Mr. Norris I've
enclosed a couple of articies that point to the influence peddling of the Mormon Church
in various affairs even one that led to the death of the Space Shuttie Challenger Crew,
and a recent article in the Sait Lake Tribune that shows how the Mormon Church brags
about it’s political power and how it got the Mormon Church so 1t couldn’t be prosecuted
for illegal alien Mexicans on Mormon Church missions, they should not get any special
privileges the Mexicans are illegal plain and simple.

In short T hope the Postal Workers Union gets to the bottorn of this stinking scandal and if
your found guilty of violating an Executive Order That Was Signed By The Former
President Lyndon B. Johnson back in 1965 ( The info on that Executive Order is in the
article enclosed about the Challenger Shuitle Disaster, I have highlighted for your
convenience), if this is the case Which I believe it is, because that would explain the out
of public sight stinking reeking deal. Remember Mr. Norris the United States Post Office
is still a Federal entity.

POSTMASTER
NOV 29 2006

SALT LAKE CITY, UT
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Final I want all the contacts regarding you Mr. Norris and The Property Reserve
Incorporated and any other officials-i.e. senators and also all financial transactions.

All T can say is how do you sleep at night Mr. Norris with all this corruption surrounding
this deal with the Mormon Church and you ?Also I will be forwarding this to my Legal
Council just in case any funny business comes my way that causes me problems, because
I no longer trust you the Postmaster of Salt Lake and the Mormon Church.

I expect the information within 10 working days.

F

Sincerely )

"

L
CC: Salt Lake City Area Local 6 Union Rep-Mr. Charlie Cash, Senator Orrin do nothing
Hatch, Senator Robert Bennett, Congressman James Matheson, Property Reserve
Incorporated and Legal Council.
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November 18, 2006

To: Mr. Senator Do Nothing Orrin Hatch, Senator Robert Bennett, Congressman James
Matheson, and Property Reserve Incorporated. :

Re: Pioneer Postal Station Closing
Dear Et Al;

This letter is to simply ask the decision regarding the closure of the Pioneer Station Post
Office in ZCMI, I've enclosed a copy of the Letter I sent the Salt Lake City, Utah
Postmaster and it pretty much explains my thoughts on this underhanded deal about
closure of the Pioneer Station Post Office.

Along with the letter I've enclosed documents that explain about Executive Order Signed
by Lyndon B. Johnson back in 1965 and it makes clear the deals that are ill legal and that
they should be punished under that Executive Order. _

Just as [ asked Mr. Scott K. Norris, Postmaster of Salt Lake, City I'm asking you all
above to provide me with contacts name, documents etc related to the stinking reeking
deal of closing the Pioneer Station and shoving us down to 200 South and 200 West.

Just as [ explained to Mr. Norris this letter and documents will go to my Legal Council
and this way I will be protected from me any monkey business, that may be fall me -
because of this letter. You have 10 working days to provide this information.
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November 16, 2006

Dear Post Office Box Customer:

I am wniting to apprise you of the status of the Pioneer Postal Store located within the
ZCMI Mall.

As you may be aware from the recent media announcement regarding redevelopment
plans, including a proposed five-year construction timetable, our Postal store must move
to make way for the new City Creek Center. This will have an impact on where you
receive mail addressed to your Post Office box.

. ‘ Your Post Office box mailing address, including your ZIP Code, will NOT change as a
' result of the move ~ but the location at which you pick up your mail will change. Your
Post Office box will be moved to the lobby of the Downtown Station located at 230 West
200 South. Friday, December 29, 2006, will be the last day you will receive mail at the
Pioneer Postal Store. Your Post Office box service will resume at the Downtown Station |
on Tuesday, January 2, 2007, after the New Year's holiday. 5 0 - ‘
My AsgL e Ave Ved A Ualvedh Cutdomens Rut The LDSChuneh Is
You are a valued customer and we appreciate the opportunity to serve you. We feel
confident this move will allow us to provide you the best service possible as Downtown
Salt Lake City goes through this redevelopment period.

Sincerely,

Mdﬁd
Scott K. Norris
Postmaster, Salt Lake City

1760 WEST 2100 SOLTH

SALT Lake CiTy UT 84182-9938
801-974-2300

FAX: 974-2975
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The Challenger Shuttle Disaster:
Elite Crime and the LDS Church in
‘America’s Space Program

v M«‘a\ru\‘-k Cn hmjc' 6"-”/7

Once proponents of theocracy in the United States, LDS Church leaders
now accept the principle of a division between church and state. The Breth-
ren in Salt Lake City are solely guardians of the spiritual and material
welfare of their fellow believers. While members of the LDS ecclesiocracy
of course encourage the prosperity of Utah and regions where Church
members predominate, they seek to minimize Church presence in public
policy debates. Now integrated into all major. American institutions, LDS
members can, without Church pressure, separate their public roles from
their religious loyalties. :

The “can-do” optimism of America’s space program was dramatically rup-
tured on the morning of January 28, 1986. At precisely 11:38 A.M., barely
seventy-three seconds into its liftoff from the Kennedy Space Center at
Florida’s Cape Canaveral, the space shuttle Challenger exploded horrifical-
ly on live television, Hot pressunized gases escaped from the field joint
between the sections of one booster rocket and, once ignited, acted like
a huge blow torch that cut its way into the fuel tank. The two booster
rockets each contained over five hundred thousand tons of roeket fuel.
Within seconds fire transformed the Challenger into a giant incendiary bomb
rising in the sky. The wings flew off, the booster roekets careened wildly
upwards, and the main aluminum cabin, along with the seven erew members

bl Feif

g g deed The P free
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inside, fell almost five thousand feet before crashing into the ocean with
a force of over two hundred G’s. It was March before divers could recover
the cabin section with Challenger’s flight and mid-decks; inside the cabin
they found the bodies of the astronauts still strapped in their seats.

“It was a catastrophe and tragedy of such great proportion that it stopped
the nation—not unlike President Kennedy's assassination or the Japanese
attack on Pearl Harbor,” wrote one journalist.! Indeed, it was the world’s
most spectacular and fatal space disaster, broadcast on prime-time televi-
sion. The only paralle! in our nation’s space program was the Apollo 1 launch-
pad fire in 1967 that killed Virgil “Gus” Grissom and two other astronauts,
halting the progress of the moon landing project for twenty-two months,
The shuttle program after Challenger was to be stalled even longer,

The Challenger tragedy was the NASA shuttle program’ twenty-fifth
flight. After so many successful missions, both NASA officials and the public
had eome to accept shuttle flights as commonplace, so safe in fact that
a New England public school teacher and mother of small children, Christa
McAuliffe, was given rudimentary training and dubbed a “payload specialist™
as part of the erew. The preflight publicity helped set up the country and
the world even more for the post-disaster shock and disillusionment.

President Ronald Reagan soon ordered an investigation. Former Sec-
retary of State William Rogers headed the special commission with a thir-
teen-member panel that inctuded three astronauts and several engineers. After
weeks of hearings and scores of witnesses as well as the review of thousands
of documents, the Rogers Commission’s five-volume report was issued. The
main conclusion of its investigation focused on a teehnical point of failure
in the Challenger’s booster rocket design: the thin rubber “O-rings,” or sophis-
ticated gaskets, which, along with a speeial chemically treated putty, were
supposed to form pressurized seals to keep flammable gases from escaping
at the booster rocket segments’ connecting joints. The unusuatly frigid tem-

. perature on that Janvary morning in Flonda rendered the O-rings more

rigid than expected. At blast-off they failed to form tight seals.

.But the O-nngs were only the immediate cause ‘of the disaster and the
endpoint of a much longer story that science writer Malcolm McConnell
in Challenger: A Major Malfunction termed “a low point in squalid political
intrigue.” It is a story of white-collar crime that includes many actors, among
thern the LDS Church, the head admimistrator of NASA, several U.S. Senators
from Utah, and a Utah-based company that built the shuttle booster rockets.
It is the story of political favoritism and a conflict of interests. It is a story
that cxplains why NASA adopted a flawed and inferior rocket design and
how the vested interests involved in the procurement decision have remained
generally unpublicized. Indeed, as Malcolm McConnell writes, “as Chal-
lenger’s crew smiled down from the launch pad catwalk at the massive white
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columns of the solid rocket boosters, they were looking at the fiscal product
of flawed policy and political corruption.™

This is the chronicle of the involvement of the LDS Church itself in
our nation’s worst space disaster. Incredible as it may at first seem, the
disaster need never have happened were it not for a confluence of factors
closely related to that Utah-based religion.

Warning Signs Ignored

The Challenger’s massive 149-foot booster rockets resembled roman can-
dles the height of fifteen-story buildings, powered by solid rocket fuel that,
once ignited, could not be shut off. These rockets provided 80 percent
of the 7.7 million pounds of thrust needed to lift the 4.5-million-pound
shuttle into space. They would finally burn out their fuel approximately
twenty-five miles up as the shuttle left Earth’s atmosphere at four-and-

~ a-half times the speed of sound.

The booster Tockets’ force was awesome, combining “the brute power
of a bomb and the delicate precision of a fine watch.” Each booster rocket
was constructed of four reusable cylindrical segments twenty-five feet long

-and twelve feet in diameter, harnessing-a thrust of hundreds of pounds

per square inch. Writes Malcolm McConnell of the force propelling Chal-
lenger: “On launch day, when the external tank was loaded with the liquid
hydrogen and oxygen, the combined load of liquid and sohid propellants
would equal the explosive power of a small tactical nuclear weapon.”

The Solid Fuel Factor

Years later the use of solid fuel in booster rockets (or Solid Rocket Boosters
—SRBs) would become a major criticism of the shuttle program. Cost,
however, had been the original criterion in 1973 when NASA chose solid
over liquid fuel. The former was, simply, much cheaper. The shuttle pro-
gram, which had started off as only one part of the space agenda mapped
out by President Richard Nixon’s Space Task Group, had witnessed the
scrapping of construction of an orbiting space station and a manned ex-
ploration of Marp as the Vietnam War gradually drained America’s econ-

omy. Suddenly. the shuttle was NASA’s space program. And cost-cutting’

in the face of niggardly congressional funding became a way of daily oper-
ations at NASA,

The biggest problem with SRBs was their lack of a fundamental safety
factor. The main engines of the orbiter vehicle itself were powered by liquid
fue‘ -auld be throttled back or even turned off. However, after ignition,

the SRBs could not shut down even if ground controllers suddenly learned
that the mission had to be aborted. Nothing could cancel the explosive
power of the SRBs once released. Joseph Sutter, a respected aeronautical
engineer who was a member of the Rogers Commission investigating the
Challenger disaster, warned that “solid rockets are so dangerous that only
seasoned crews who have no families and who realize the risks should
be sent on Shuttle missions.” According to Sutter, “Practically all of the
experts of rocketry say that one of the biggest mistakes in the Shuttle
program was the decision to go with solid rocket boosters.”

The O-Rings Ghitch

It is an old truism that a chain is only as strong as its weakest link. In'
the case of the Challenger, the failure of the weakest hink had fatal con-
sequences.

More immediately threatening to shuttle flights than the nature of solid-
fuel was the defective design of the “O-rings” intended to prevent the escape
of dangerous gases, released on ignition, between the segments (or at the
field joints) of the booste{ rockets. O-rings were flexible, pencil-thick rubber
gaskets held in place by pas pressure and backed up by a thick sealing
putty. The O-rings would adjust to the extremely rapid “rotation,” or flexing,
of the boosters’ metallic joints under the tremendous lurch of blast-off.
Though the O-rings were locked in place by 177 thick steel pins, the key
to their functioning was their flexibility under stress. The O-rings were meant
to be the answer to the millisecond of shifting alignment between booster
rocket joints,

They turned out to be an unreliable answer. If the O-rings did not

‘set properly after joint rotation at blast-off, particularly because they and

the metallically treated putty packed in around them might be stiffened
by cold temperatures, the superhot pressurized gases from ignition—at 5,600
degrees Fahrenheit-—could burn through or erode them. On more occasions
than the public realized, past shuttle flights had courted disaster on account
of the O-ring problem. Almost half of the first twenty-three shuttle flights
had experienced partial failure of O-rings in the field joints between booster

‘rocket segments. In fact, the previous five shuttle missions before Challenger

had partial field-joint failure during launches.” Moreover, in nine of the
ten shuttle flights before Challenger’s January 28 disaster, heat had damaged
the primary O-ring in at least one of the shuttle’s two boosters. In an
April 1985 launch the primary O-ring was completely lost.

The Rogers Commission pinpointed the source of the Chalienger ex-
plosion: the failure of the O-rings to seal in flammable gases at a field
joint of one rocket. The temperatures at Cape Canaveral had been uncom-
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only cold on January 28. At the time of the Challenger’s launch the
r temperature was only thirty-six degrees Fahrenheit—fifteen degrees colder

than on any previous launch. (Ice literally covered the walkways and girders
f the Fixed Service Structure beside the shuttle earlier that morning.)

Later studies of recovered pieces of the booster rockets, films, and NASA
computer tapes revealed that an O-ring-at the right booster rocket’s aft-
field joint had burned through. (Cameras recorded small -black puffs of
escaping gases.) Glassy aluminum oxide residues from the burning propel-
lant temporarily sealed the field joint, but when the Challenger hit a severe
windshear at 11:38 A.M. the booster’s flames burned through.

The Rogers Commission also discovered a shocking record of coverups
surrounding the O-ring design problem. As Malcolm McConnell details,
both the Utah-based Thiokol Corporation that built the shuttle’s booster
rockets and NASA’s Marshall Space Flight Center in Alabama covered
up engineers’ reports that the O-rings were dangerous. The frantic pace
of preparing shuttle flights and the attitude that NASA could accept grow-
ing risk “because they got away with it the last time™ led a variety of Thiokol
and NASA officials to cavalierly dismiss O-ring problems as “within an
acceptable limit.”

Meanwhile, whistle-blowing engineers: within Thmkol performing their
jobs consmcntlously,, were éither ignored or stifled. Roger Boisjoly, for
example, was a senior engineer at Thiokol who later testified about the
coverups to the Rogers. Commission. In July 1985 he had warned Thiokol

PAGE

officials of a “possibly catastrophic failure of seals on the Shuttle booster .

rockets.” But his report was withheld from launch directors at NASA. It
was labeled by Thiokol as “company private.” At the same time that com-
'pany officials suppressed such information, Boisjoly charged, Thiokol was
receiving funds from NASA to recruit eighteen quahty-control and sa;fcty
mspectors who were never actually hired.10

Boisjoly and two other Thiokol engineers, Allan McDona.ld and Arnold
Thompson, along with Joe Kilminster, Thiokol’s Solid Rocket Motor Proj-
ect Manager, arranged an “eleventh hour” meeting with Thiokol executives
and NASA officials the night before the Challenger’s final launch to plead
their case about the O-ring danger. But the engineers’ warnings were over-
ruled as “inconclusive” by Thiokol’s own executives and therefore failed
to impress NASA. After the Challenger disaster Boisjoly filed a one billion

testimony to congressional and presidential conmissions.!!

The Challenger incident opened up the administration and operating
procedures of NASA for an intense scrutiny long overdue. Much of Amer-
ica’s space programn had become mythologized since the 1960s by public-
relations agents and the public’s wishful thinking. The true state of lax
safety precautions and shoe-string budgeting had-been virtually whitewashed.
Unfortunately, it took a tragedy that cost seven lives to stimulate the inves:
tigations to follow. -

Challenger also brought to light the circumstances surroundmg how
a contract was ever awarded for booster rockets with serious design flaws.
Indeed, there was controversy back in 1973 when the selection of Thiokol
to build the rockets was made by NASA officials, and it resurfaced after '
Challenger.

Infiuence Peddling at NASA

That favoritism and special interests played a role in NASA% awarding
the booster rocket contract to Thiokol is no longer speculatlon It is un-
deniable fact, the product of illegal behavior conducted in corporate hoard
rooms and high government officcs. To understand how a problematic
rocket design passed muster in the competitive world of space-industry
bidding, we need to return to the years immediately precéding the shuttle
program. We need to turn to Utah and a union of economic and rellglous
interests that biased NASA’!: booster-rocket decision.

The Pro-Utah Connection

Cities, towns, states, and even regions have long formed business associations
to encourage industry, tourism, and trade. There is nothing unusual in
such commercial boosterism. Thus a group organized iii 1965, calling itself
Pro-Utah and promoting local economic growth, fit this national trend.

But in Utah alf aspects of culture and society, including business, have

. to take into account one inescapable presence: the Church of Jesus Christ
- of Latter-day Saints. The LDS Church is the state’s single largest employer.

© Its historical primacy in what used to be barren nountains and desert

dollar personal injury and damages suit against Thiokol (formally known . .

as Morton Thiokol, Inc. after being bought by Morton Norwich Products,
Inc. in 1982), accusing the company of branding him a malcontent and
demoting him for his role in testifying before the Rogers Commission. He
accused the corporation of, among other things, fraud, negligence, man-
slaugh steering, defamatory statements against him, and untruthful

has left a distinctive mark on modern Utah mores, media, and economics.
The chairman of General Motors once quipped, “What is good for General
Motors is good for America.” And the same is often thought for the LDS
Church in Utah. Mormon leaders treat Utah as their special economic
trust as well as their Church’s spiritual heart. Journalists Gottlieb and Wiley,

.' ‘ing in America’s Saints about the Church’s vast fiscal clout in b‘
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symmed it up: “Unlike any other American church . . . the [LDS] church’s
edonomic decisions, and the sheer weight of its massive holdings, ineluding
it$ participation in the campaign to bring corporations to the Wasaich
Front and its plans for downtown Salt Lake City, have a major impact
on large numbers of people, both Mormon and non-Mormon.”2
Pro-Utah uniquely reflected both the state business cornmunity’s and
the LDS Church’s interests in attracting lucrative outside industries. It was
& lobbying group simultaneously made up of Utah businessmen and Mor-
dnon Church officials. Prominent among the latter in the late 1960s were
Loren C. Dunn (Pro-Utah’s Vice-President and a member of the LDS

Church’s First Council of the Seventies, a high ecclesiastical administrative

rank), C. Taylor Haight (a former Director of Industrial Development at
Brigham Young University), and N. Eldon Tanner (a councilor in the LDS
Church’s highest executive office, the First Presidency).

Tanner in particular was a tireless booster for Utah's economy. He
equated such growthin the statc “as being in the best interest of the Church.”13
A successful businessman before being called to full-time duties in the upper
Church hierarchy, Tanner had been active throughout the 1960s and into
the 1970s in efforts to expand Utah’s economy, He was a strong supporter
of Utah Governor Calvin L. Rampton’s campaign to diversify Utah’s indus-
trial base. While in the Church’s First Presidency, he also served four years
on the State Coordinating Council of Development Services and met frc-
quently with Calvin L. Rampton to promote industrial development in
the state.' Said Milton Weilemann, who served as Execeutive Director of
the Department of Development Services throughout most of the Rampton
administration years: ‘

There was probably no one who ever did more in the state of Utah for

* industrial development than President Tanner. He was without question
the most actively involved person 1 ever knew, who made great efforts
and spent eonsiderable time in trying to bring industry into this state.
Quite often, I remember, he would aecompany the Governor and members
of his staff to other states to meet with heads of large corporations and
persuade them to expand or reloeate in Utah. Because of his efforts and
as a gesture of appreciation to him, we offered one important ehair in
the Department of Industrial Promotion to him. He politely declned,
however, saying he wished to remain in the background, but [he} recom-
mended Elder Loren C. Dunn instead to fill that position. It was Elder
Dunn’s responsibility to report directly to President Tanner on a weekly
or frequent- monthly basis concerning what the Department of Industrial
Promotion was engaged in or had just accomplished. President Tanner
then reported these matters to the Quorum of the Twelve Apostles.!s

Pro-Utah and the indefatigable LDS Elder N, Eldon Tanner aggres-
sively courted corporations and contracts for Utah industries.'s When the
space industry became an important presence in the American economy,
it was only natural that Utah, a state with a lot of defense-contract business,
would be interested. But one as-yet-unmentioned actor helped finally to
connect Utah’s economic development concerns with the shuttle booster
rocket: Dr. James C. Fletcher, NASA head and member of the board
of directors of Pro-Utah. '

James C. Flelcher—Head of NASA

When Dr. James C. Fleteher was recruited in 1971 by President :Richard
M. Nixon to become the head administrator of the National Aeronautics
and Space Administration, he had already established impressive careers
in both higher education and industry. Fletcher received his bachelor’s de-
gree from Columbia University and his doctorate from the California In-
stitute of Technology. He had also done research at Harvard University
and taught at Princeton as a graduate student. He later worked as a scien-
tist for over a decade, developing components for sonar devices and guided-
missle systems. In 1958 Fletcher cofounded and became president of the
Space Electronics Corporation (later the Space General Corporation) which
developed and manufactured the upper-stage parts of rockets. Six years
later he'stepped into the offiee of President of the University of Utah.!?

During these years Fletcher came to know and work with LDS leader
N. Eldon Tanner in two ways that were to become important while Fletcher
was head of NASA.

First, as the LDS Chureh’s premier advocate of industrial development
in Utah, Tanner came to be deeply involved with the University of Utah
as a grant-drawing institution. Tanner arranged frequent meetings that in-
cluded himself, Fletcher, and various representatives from large out-of-state
corporations. The purpose of the meetings was to persuade industries to
relocate in Utah. Such meetings took place with increasing frequency toward
the end of 1969 and throughout much of 1970. Meanwhile, either Governor
Calvin L. Rampton or Milton Weilemann, his Executive Director of the
Department of Development Services, met with Tanner on a weekly basis
to provide updates on the progress of industrial development statewide
and to discuss various ideas for attracting new industries to Utah, LDS
Church official Loren C. Dunn, an officer in Pro-Utah and later in the
state’s Department of Industrial Promotion, also reported directly to Tanner
on a regular basis.'®

.A second area of mutual interest for Fletcher and Tanner dudrﬁb
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same time was their LDS Church involvement. Fletcher rose into the up-
per echelons of 1.DS Church leadership. While living on the West Coast
he became a member of the high council of the Los Angeles Stake and
then a Regional Representative (above the rank of Stake President) to
the LDS Church’s First Presidency. These Church activities brought hiin
into contact with Tanner.

Finally, Fletcher had at least some indirect connections with Tlnokol _

before he ever faced the decision to award the company a lucrative con-
tract. Fletcher’s wife was from Brigham City, Utah; where Thiokol had
its aerospace plant. He was to make obhque reference to this connection,
as will be shown, in his eventual complaint that he was being squéezed
to give preference to Utah in awarding the booster-rocket contract. Be-

cause of his own science background Fletcher was, of course, familiar with

‘Thiokol’s prominence in the space industry. And during the time that Fletch-
er was meeting with Tanner and others regarding plans to bring more

business to Utah, Tanner and Milton Weilemann held meetings with exec-

utives from Thiokol about planned expansion of its facilities.
The Pro-Thiokol Lobby

Insofar as his Utah connections could help, James C. Fletcher received
strong support when he was nominated by President Richard Nixon to
be NASA’s head administrator. Before hearings of the Senate Space Com-
mittee in April 1971, Utah Senators Frank E. Moss and Wallace F. Bennett
(both Mormons) led the witnesses buttressing Fletchers case. (One of
Fietcher’s brothers was also Bennett’s son-in-law.) Senator Bennett referred
to Fletcher as “one of our state’s outstanding citizens,” while Senator Moss
declared Fletcher to be one of the “most able administrators in the state.”
" With such endorsements the former space scientist and entrepreneur now
presiding over the University of Utah could hardly lose. Fletcher took over
NASA.,

Two years later NASA announced that it intended to employ solid
fuel rocket boosters on the shuttle. By that time Utah’s Senator Moss had
been named Chairman of the Senate’s Committee on Aeronautical and
Space Sciences which oversaw NASA’s policies and budget. All of Utah
appreciated the economic and employment windfall that such a rocket
contract would bring, not least of all Moss. He announced to the press
that such a contract would be worth one billion dollars to his state.

The Thiokol Chemical Corporation’s Wasatch Division, outside of
Brigham City, Utalh, also recognized the value of such a contract. Thiokol
had come to this area of Utah near the Wasatch Mountains in the 1950s.

missiles such as the Minuteman ICBM and the Poseidon and Trident
submarine-launched ballistic missiles. The sixty-five hundred workers at the
Wasatch plant marked it as the largest industrial empldyer in Utah and
the second largest overall employer in the state (next to the LDS Church):
Cynics would say that the stage was set for reciprocity on Fletcher's
part because of his key position and the help Mormon politicians had

‘given him. Soon after the solid-rocket-booster announgement was made,

NASA administrator Fletcher provided his home state Senator Moss with
a special briefing on the forthcoming Request for Proposals (RFP).2

And the lobbying began.

Thirteen years later, as the nation reeled in a sense of dlslllusmnment
following the Challenger disaster, the General Aceounting Office (GAO)
conducted an mvestlgatlon into how Utah-based Thiokol obtained the
booster-rocket contract in the first place. But many had forgotten that this
was the second GAQO 1nvest1gatlon into the contract issue.

The first inquiry occurred in 1973. That year, when James C. Flctcher
(as NASA’s Source Selection Official) had announced his decision to award
Thiokol the rocket contract based on advice from NASA’s Source Evalua-
tion Board, there were protests from other competing bidders—principally
the Lockheed Propulsion Company, the United Technology Center, and
the Aerojet Solid Propulsion Company—as well as from eongressmen and
at least one governor from states that would have welcomed the ‘contract:
Later it would become known that two members of NASA’s Source Eval-
uation Board had been former Thiokol employees Aside from the potential
bias issue, the seeretive deliberations of the Source Evaluation B Board were.
protested. The Lockheed Corporation, which lodged the formal complaint
and sparked the first GAO investigation in 1973, contended that NASA
had overestimated Lockheed’s projected costs and underestimated Thiokol’s
figures.2!

Moreover, the Thiokol production plan was to ship ‘rocket segments
twenty-five hundred muiles overland by railroad, laying the segments hori-
zontally on flatbed cars which could (and often did) damage their outer
cdges. (L.ockheed would have shipped rocket segments vertically by river -
barges.) The 1973 GAO investigation found in its ninety-cight-page report ‘
that .cost estinates from Thiokol's rocket design versus Lockheed’s were
miscalculated. Actually the two corporations’ projected costs fell within a
fairly close range. Nor was technological excellence an issue. In fact, the
Aerojet Solid Propulsion Company had presented a booster-rocket model
with no joints in its steel casing, eliminating the risk of any “joint rotatlon
on lift-off.

The 1973 GAO review recommended a “reeonsideration” of the contract

By t. it had government conltracts to make tactical and strategic . =cision, in which Fletcher had the final say. Comptroller General Z-er.

a—



BOCKET NO.
TEMNO.

PAGE

that had lobbied him. He also expfessed his hope that such forces could
bg kept at bay:

I know that President Tanner and various of your state officials have
manifested an unusual zeal in hopes that NASA would send some of
our business your way. As you probably already know several firms have
recently approached me in person, which 1 suspect was through your
persuasions no doubt,

Undoubtedly whatever deeisions in regard to such matters that are
made will ultimately come through your Committes, But it would be
coniforting to know that amicable solutions can be reached without any
undue pressure on our part or the intervention of politics as such.2

But lobbying pressures on Fletcher intensified. A Iittle over one month
later Fletcher had become resentful of LDS-related “hard-sell” tactics lo
award Thiokol the booster-rocket contract. He seemed frustrated that those
lobbying him did not appreciate, or care about, his ethical dilemma in
this situation. He was appealed to on the basis of his LDS.Church loyalty,
his previous high Church responsibilities, and his relationship with Elder
N. Eldon Tanner. He was keenly aware of the ethical bind that confronted
him. Tt arose, on the one hand, from the direct pressure from a Mormon
Utah Senator’s office as well as from indirect leverage from the LDS Church’s
premier economic booster, N. Eldon Tanner, and, on the other hand, from
Fletcher’s obligation of professional neutrality as a federal official evaluating
contract bids,

A crucial letter from Fletcher to Frank E. Moss, dated February 23,
1973, is presented below in its entirety. This letter provides a window into
the intense lobbying climate which Fleicher faced from Thiokol and LDS-
related contacts. He wrote:

Dcar Mr. Chairman:

I feel an obligation to respond to the numerous efforts made by your
office of late to have this Agency, and, in particular myself, look with
considerable favor at the placing of some of our business in your State.-
Not only would it be highly irregular 1o say the least, but might provoke
the kinds of inquiries we are not prepared at this time to handle.
However, I am in sympathies with you regarding the future potential
that your State holds. Bear in mind that 1 also have roots there too,
which may not run as deeply as yours de, but are, nevertheless, there
and obviously form some kind of positive attachments during the period
I was at the University. And while I may not have a particular constiuency
[sic] to serve as you might, yet there are particular individuals whom
I hold in high regard and have tried to help from time to time when

B. Staats, head of the GAQ, wrote Fletcher. “Your attention is inviied
to the conclusions reached in our decision. Please advise of the actions
taken with respect thereto,”2 '

NASA administrator Fletcher stuck by his origmal decision. Much of
his reasoning was buried in techno-bureaucratic jargon, However, Fletcher
strongly defended the Thiokol booster-rocket design, in particular the O-

‘rings and field joints, Praising the design as “innovative” Fletcher said:

“The Thiokol motor case joints utilized dual O-rings and test parts between
seals, enabling a simple leak check without pressuring the entire motor.”%
But later in 1986 the entire matter of the Thiokol-NASA relationship
was reopened and thrown back to the GAO. On Deccmber 18 of that
year, almost twelve months after the Challenger explosion, Senator Albert
Gore of Tennessee ordered a congressional probc into possible conflict-
of-interest violations in NASA’s awarding the booster-rocket contract to
Thickol. Gore cited as a prime reason several articles. written by science
journalist William Broad and published December 7 and 8 in the New
York Times. These atticles discussed a connection betwcen Flctcher, Pro-
Utah, and LDS Church lobbying, Gore said the disclosures in the articles
“give rise to serious questions about the propricty and legality of the con-
tract” and may have violated Executive Order 11222, a bill signed by Presi-

~dent Lyndon B. Johnson in 1965 prohibiting federal officials from actions

that might result in, or create the appearance of, “giving preferential treatment
to any organization or person.” :
Some of the most critical proof of LDS lobbying that journalist Broad
presented in his articles was provided by research done for this chapter,
not simply on the LDS Church offices and connections held by James
Fletcher but also on the extent of LDS Chureh-related contacts with Fletch-
er on behalf of Thiokol during the early 1970s. Up until the late 1980s
the public had complete access to the collection of Frank E. Moss’s per-
sonal papers at the library of the University of Utah in Salt Lake City.
That is where evidence of a pattern of such lobbying by the LDS Church
was discovered. The Moss papers showed the following sequence of events:
On January 12, 1973, James C. Fletcher wrote Senator Moss, Chair-
man of the Committee on Aeronautical and Space Science, in response
to Moss’s efforts to convince Fletcher to give Thioko! preferential treat-
ment. Fietcher acknowledged previous conversations with Moss about
Moss’s past inquiries into the booster-rocket contract, Though Fletcher
was to later say (after the contract was awarded) that Thiokol’s rail-de-
livery plan for rocket segments was superior to Lockheed’s river-barge
plan, in his Januvary letter to Moss he questioncd Thiokol’s plan, writing
“Would it be cost-cffective enough for us in the long run?” In the re-
mainder of the letter he referred explicitly to the Utah pressure groups
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it was within my power to do so. - .

One of these as vou may well know, is President Tanner. He has
exhibited considerable energy and determination in revitalizing some of -
your downtown areas in Salt Lake City. And on more than one occa-
sion, he has expressed preity much the same sentiments that you have
in regard to giving your State’s economy a bigger boost. We've explored
together various options at great length as to how this might be achieved
with a minimal amount of attention being drawn to either of us.

_ But the fact remains, Mr. Chairman, that my hands are tied for the
~ time being. In my present position here at this particular Agency, it would
be extremely difficult if not somewhat unethical for me to channel any
‘more of our contracts towards your State without arousing further
suspicion. ‘As I explained to President Tanner before, 1 didnt mind helping
out once, but I feel that anything else in the forsceable [m:] future would
simply be improper.
T would also like to call your attention to antther matter along these
same lines. One of your staff—I think you probably know who I am
referring to—werit so far as to insinuate sometime ago that [ had a moral,
if not a spiritual obligation to acquiese [sic] on some of business issucs
previously raised by President Tanner. This person voiced an unthink-
~able opiion to the effect that my Church membership took precedent
" [sic] over my Government responsibilities,

-Knowing ‘that you share similar sentiments with me in the clear
separation of Church and State, I would like to request that you take
this unpleasant matter under advisement with the individual in question
and explain just how serious and unconscionable [sic] those inferences
were. In the'meantime, I'will see what else can be done for you.

But for right now I must pursue a course that, at least, seems to

~ be equitable to all parties concerned. Sometimes substantive actions don't
count as wmuch as how others perceive them to be. Who would know
better about this, Mr. Chairman, than someone in your position. Il be
- in touch.
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The letter was signed “Jim F.”2
Fletcher did not identify the specific person connected to Moss who

. had appealed to his Church membership. Malcolm McConnell, in Chal-

lenger: A Major Malfunction, relates how Pulitzer Prize-winning journalist
Mark Thompson tracked down Ken C. Gardner, Senator Moss’s former
top aide, and interviewed him on this subject. McConnell quotes Gardner

{(as reported by Thompson): “There is no question that one of the main

reasons Thiokol got the-fiward was because Senator Moss was Chairman
of the Aeronautical and Space Sciences Committee and Jim Fletcher was
the administrator of NASA.™? '

"~ According to journalist Thompson, Gardner remembered a “funious
battle™ among the various bidders and at the same time a frustrating “aloof-

ness” of Fletcher to the lobbying, as Fletcher’s earlier January 12 letter
(quoted abovc) reveals. Fletcher was struggling to maintain his integrity
amid the various pressures to show favoritisin to Utah’s Thiokol. Later,
reported Gatdner, Moss’s status on the Senate’s Committec on Aeronautical
and Space Sciences “gave us inajor clout in lobbying for-it. . . . That’s
where I think our lobbying paid off; that’s how these decisions are. made.”2
Perhaps the Moss staff person referred to by Fletcher was Gardner; at
the very least it was someone like him from Senator Mosss office.

At one point in the 1986 hearings into the booster-rocket-contract
controversy, South Carolina’s Senator Emest Hollings, outraged by the
evident trail of influence-peddling, accused Fletcher of being part of a “Utah
conspiracy.™ That judgment may secem harsh (Hollings later softened it
with a public apology so as not to seem ant-Mormon), but it was echoed
by others. :

“The only reason we selected that ternble (Thlokol O-ring) des1gn to
begin with was that Fletcher was a Mormon and from Utah,” recalled
William C. Bush, an engineer now retired from the Marshall Space Flight
Center in Huntsville, Alabama. John E. Pike, director of space policy for
the Washington-based Federation of American Scientists, concurred: “It’s
difficult to avoid the conclusion that this is bias and favoritism. Certainly
the record suggests that Thiokol should not have gotten the contract.”
William Wright, an investigator from the GAO representing Senator Gore’s
Senate committee of inquiry, commented that Pro-Utah and its lobbying .
efforts had “the imprint of the LDS Church all over it.”3!

Fletcher later gave conflicting accounts of his relationship with Pro-
Utah. At his 1971 confirmation as NASA administrator he had -never
mentioned Pro-Utah even though he had joined its board of directors in
1965 and as of 1971 served on the Iobbyr’ng group’s execuiive committee.
Amazingly, in 1986 Fletcher told reporters that he “did not recall” ever
having been a part of Pro-Utah. Yet he also admitted:

I worked with those folks very closely. We were trying to promote Utah
. as a high-tech state successfully, But 1 don’t remember being a member
of the group.™

At the same time, Raymond L. Hixon, Pro-Utdh president in 1973,
claimed he had visited Fletcher as NASA administrator to lobby for Utah
as a site for future shuttle investments and contracts. But Fletcher said
he remembered no such Pro-Utah visits while at NASA.3
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In the Wake of the Challenger:
usiness as Usual?

The Pro-Utah/Pro-Thiokol/LDS/Moss lobby won. Thiokol received the
tucrative contract for a basically flawed booster-racket design, and as Sen-
ator Moss had predicted, it did bring a billion dollars worth of business
to Utah. But the odds eventually caught up with the risks, and seven
astronauts died as a result. The U.S. space program ground to a halt for
over two years. Public confidence in NASA was shaken. Ironically, James
C. Fletcher, the man who more than any other was responsible for award-
ing the booster-rocket contract to Thiokol, was asked to return to NASA
in the spring of 1986 to help restore its image. (He had resigned in 1977
to become a faculty member at the University of Pittsburgh, simultaneously

starting a successful consulting firm and serving on various corporations’

boards of directors.)

- In 1986 the GAO probed for any conflict of interest on- James C.
Fletcher’s part and found the former NASA administrator with an
unblemished record. They did not uncover any evidence that as NASAs
Source Selection Official he had profited personally from the Thiokol
contract and had thus (in the GAQO' eyes) not violated Executive Order
11222, Fletcher’s executive membership in Pro-Utah, from which he later
claimed he had “orally resigned” in [971, was not considered significant
grounds for a conflict of interest. The GAO report concluded: “In general,
in the absence of some continuing financial interest in an orgauization,

. a prior affiliation with that entity is not viewed as raising an ‘appearance’
problem that would warrant disqualification from official actions affecting
that organization.” The GAO focused solely on the possibility that Fletch-
er benefited financially from the Thiokol contract, Failing to find evidence
that any member of the Fletcher family enriched himself or herself, the
issue was dropped. '

‘But Executive Order’ 11222 covers more than SIITlply financial enrich-
ment. 1t also addrcsses favonitism more generally. Its most critical section
reads:

It is the intent of }hls section that emplovees aveid any action, whether
or not specifically ‘prohibited . . . which might result in, or create the
appearance of-—

(1) using public office for private gain;

(2) giving preferential treatment to any organization or person;
(3) impeding government efficiency or economy;

(4} losing complete independence or lmpamahty of action;

(5) making a government decision outside official channels; or
(6) affecting adversely the confidence of the public in the intcgrity of the
Government. 5 '

The'GAOQ actually cleared Fletcher only of the first possible violation.
The evidence reviewed here definitely points to a violation of (2} and strongly
sugpests that violations (3) through (6) occurred as well. However, at this
time the U.S. government apparently considers the entire affair closed,
however much the public trust appears to have been violated.

Fletcher’s return.to NASA did not herald the return of the “can-do”
optimism that characterized the U.S. space program twenty years earlier.
Much of the controversy continued and centered around Morton Thiokol,
Inc. Engineers who had unsuccessfully tried to warn Thiokol (as most peo-
ple still refer to Morton Thiokol) and NASA about the O-ning hazards
were hounded or removed to other duties. Not all went quietly, such as
Roger Boisjoly. Meanwhile, Morton Thioko! began an extensive fifty-mil-
Jion-dollar effort to redesign the booster rocket in a way that would reduce
the O-ring dangers; heaters were added near the rocket’s field joints, for
example.

But the company was plagued by internal leaks about lax safety pro-
cedures, poor morale, hectic schedules that pressed employees into periods
of intense fatigue and carelessness, and attempts by the company to suppress
criticisms of the rocket design. For example, Morton Thiokol engineer
George Schick wrote a four-hundred-page report outlining problems in the
company’s operating procedures six months after the Challenger explosion,
but the report was allegedly destroyed by company executives who were
worried that it would encourage more “Thiokol-bashing.”3 Poor observance
of safety precautions and a lack of bonafide quality checks had been a
major criticism of Morton Thiokol by the Rogers Commission. Aftcr
Challenger things did not improve.

A June 1986 audit found that Morton T[noko[ was not following proper
procedures to ground its missile motors to lessen electrical hazards.?” In
December 1987, five Morton Thiokao] workers were killed in the explosion
of an MX missile motor caused by the discharge of static electricity and
friction heat. Air Force investigators blamed the tragedy on poor discipline
and faulty observation of safety rules, In its 634-page report, it told how

- workers had entered a building to remove an internal mold from an MX

missile motor filled with one hundred thousand pounds of volatile solid
rocket fuel when they should have done the task by remote control, The
ensuing fire and explosion were caused by a static electrical spark. Within
two months Senator Jack Brooks of Texas requested a congressional in-

- vestigation of Morton Thiokol. 3
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In November 1986 an engineer named Steven Agee was hired by Mor-
ton Thiokol as a safety troubleshooter. Quickly, however, his identifica-

_tion of obvious safety violations and hazards earned him the label of

“troublemaker.” In a. period of only a few weeks Agee wrote a total of
221 hazard reports on the booster-rocket design, which he referred to as
“221 Ways the Space Shuttle Could Blow-Up.” By January 1987 he found
the reports all shelved and his efforts resented by the Morton Thiokol
leaders. Agee went to the Federal Bureau of Investigation. The FRI encour-
aged Agee to stay on at Morton Thiokol as an vndercover agent and to
continue to observe and report safety/design problemns. Agee eventually
received court authorization to smuggle out documents and clandestinely
record conversations. By June 1988 the FBI had learned enough to be-
gin its formal invcstigation; it served a number of subpoenas at Morton
Thickol, NASA's inspector general’s office also began its investigation of

- the company.®

Unpleasant susp1c1ons were spreading about Morton Th1okols post-
Challenger handling of the booster-rocket controversy. Voices from the
aerospace industry, such as Aerojét-General, United Technologies, and-Her-
cules, Inc. began pressuring Congress to end Morton Thiokol’s monopoly

on booster-rocket production. Competition, some companies contended to

budget-minded legislators, could lower rocket costs by as much as one-
third. NASA administrator Fletcher came under Senate criticism for not
involving other companies in the redesign of the booster rocket. Memories
of the suspicions that Fletcher had been too eozy with the Utah connection
when the first booster-rocket contract was awarded resurfaced. In late 1986

Fletcher hinted that he would seriously consider rcmoving himself from

all future shuttle-contract .determinations. Abruptly in early 1987 he did
an about-face in defiance of his critics.«
But the pressures did not let up. Post-Challenger NASA officials began

 to speak of a government-owned plant considerably nearer Cape Canaveral

where parts for the next generation of hooster rockets could be produced
and assembled. Morton Thiokol had a virtual monopoly on such produetion
as long as competitors had to bear the tremendous costs of setting up
factories without the assurance of a contract. If the government had its
own plant, it could lease the facilities and simply contract for the tech-
nology. In the twilight of his second administrative era at NASA, a sud-
denly more independent administrator Fletcher defended the.idea, argu-
ing that space-agency officials believed this development would be in the
best cost-efficient interests of the future space program.

Yet in spite of this overwhelming evidence of corruption, incompetence,
and the economic logic of moving the booster-rocket plant closer to the
shuttle’s launch site, Utah’s two Mormon Senators stubbornly opposed the

relocation idea. Their appeal to keep Morton Thiokol’s contract in Utah
was transparently in the self-interest of keeping government money in their
state at any cost. Senator Jake Garn, ranking Republican on the Senate
Appropriations Committee that oversaw the NASA budget (and an alumnus
of a shuttle flight himself), said the proposal was “stupidity on NASA’s
part” and said he expected President Reagan (with Garmn’s urging) to kill
it. Meanwhile, Senator Orrin Hatch denounced calls for further investi-
gations of Morton Thiokol as “hitting below the belt.”#

But their protests sounded like feeble, last-ditch politics, With Morton

‘Thiokol facing criminal prosecution from the FBI's investigation and re-

peated postponements of the next shuttie launch, Fletcher found his old
job would never be like it once was. Early in 1988 Fletcher announced
that he would step down at the end of Ronald Reagan’s second term.*

COnI‘Iicts of Interest, Favoritism, and Elite Crime

This chapter has attémpted to untangle the complex mesh of religious
contacts, favoritism, and conflicts of interest underlying a genuine American
tragedy. The cause of the Challenger shuttle’s explosion did not begin with
the frigid weather conditions on a Cape Canavera} launch pad in January
1986. Those were merely precipitating circurnstances. Instead, the causes
can be traced back to a faulty rocket design that most likely would never
have been adopted were it not for what appears to be, on the basis of
strong circumstantial evidence, the religious loyalty of a federal admini-
strator and his bowing to the pressures of a unique religious/business/
geographic alliance which coveted the booster rocket for the sake of local
development.

It has not been my purpose to-single out James C. Fletcher as the
prime villain in the Challenger drama. In fairness to Fletcher, he accomplished
many remarkable projects duning his first six-year term at NASA while
working under tightening financial constraints. He supervised three successful
moon flights, the entire Skylah space station endeavor, the Apollo-Soyuz
project, and unmanned Viking landings on -Mars. The Voyagers 1 and
2 solar-system probes were funded and built while he was at NASA and

launched shortly after he left to become a businessman and profcssor at

the University of Pittsburgh,

The LDS Church has been previously involved in such patterns of
inside influence and use of positions of public trust occupied by its loyal
members to benefit its owi goals. In The Mormon Corporate Empire
anthropologist John Heinerman and I analyzed in detail how members
of the Chureh of Jesus Christ of Latter~day Saints who have assumed
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the Chairmanship of the Federal Commurications Commission, ambas-
sadorships in the Foreign Service, seats in Congress, responsible offices
in the CIA-FBI intelligence community, and even sensitive positions in the

" Pentagon have shown little compunction about giving the interests of the

LDS Church and/or its members preferential treatment over the interests
of non-members.* James C. Fletcher, in this sense, deserves credit for having
wrestled so long with such pressures for favoritism.

. But whether it be an FCC official awarding radio and television-station
licenses to Mormons rather than to Gentiles as a matter of policy or a
NASA administrator yielding to LDS Church-based pressures to deliver
lucrative space-program business to the state where the Church is head-
quartered, the indications are the same., Elite crime may be more difficult
to detect and, in many cases, less sensational. But it is almost always the
most expensive and damaging kind of crime.

In this case the space-exploration and national-defense policies of the
United States were seriously compromised -by Morton Thiokol's mishan-
dling of its booster-rocket responsibilities. Biilions of dollars were squandered
and seven lives on the Challenger, as well as five lives in the missile-motor
explosion at Brigham City, were lost. This was a heavy price to pay for

- Mormon influence-peddling at NASA, which began in the carly seventies.

Epilogue

There is orie curious postscript to the LDS/ Challenger story. It illustrates
the kind of obstacles investigators encounter when they try to uncover
information about sensitive scenarios about which the public has a legiti-
mate right to know but which influential interests do not deem “open for
inspection.”

Druring research related to The Mormon Corporate Empire John Heiner-
man was the first to discover important correspondence from NASA’s James
Fletcher to Senator Frank Moss complaining of LDS pressures to give
Utah’s Thioko! preferential treatment in the booster rocket contract pro-
cedure. He inadvertently made this discovery in the University of Utah’s
collection of Frank E. Moss papers. These letters were shown to several
journalists doing post-Challenger stories on Fletcher, NASA, and Morton
Thiokol and were shared with William Wright, GAQ investigator. One
journalist, William Broad, a New York Times science journalist, briefly
quoted from them in articles he wrote, publicly identifying them for the
first time.

Shortly after, during May 1988, Heinerman temporanly nuSplaced his
own copies of the letters and returned to the University of Utah library

to make additional ones. He discovered that the originals were missing,
Reporting this fact to the librarian, he was surprised at her apparent lack
of concern.

Possessing my own photompies but ¢concerned that the originals might
be jeopardized, 1 soon after contacted the hbrary by telephone m June
and requested confirmation that the lettérs in question were or were not
there. After a search a manuscripts staff member replied in writing that
the letters could not be found. Later that month, as a check on what [
was told, I asked Heinerman once again to return to the library. He found
not only that the letters were missing in the Moss collection but that their
very entries in the collection’s registry, where he had first discovered them,
had been removed. A pair of smoking guns pointing te the booster-rocket

~scandal seemed to have been purged from the public record by persons

unknown. Later, in November 1989, as a follow-up encouraged by a skeptical

colleague who did not believe such a scenario was possible, I made a third

attempt to ascertain the existence of the letters. Gregory C. Thompson,

Assistant Director for Special Collections, replied to me by letier that the

January 12, 1973 letter of James Fletcher to Senator Frank E. Moss was -
in the collection but that there was no record of the more important Feb-

ruary 23, 1973 letter in the files, “It is my understanding that you are

indicating you have a copy of the February 23 letter in your possession,”

Thompson wrote me on November 22, 1989. “If this is so, I would appre-

ciate your sending us a copy of both the letter and the university stamp, ™45
I obliged. ‘

Personal copies of the Fletcher letters, bearing the official stamp of
the University of Utah libraries, still exist. But someone apparently sought
to cover up basic facts of the shuttle booster-rocket controversy once the
location of these letters was revealed. The most incriminating one has been
removed and either hidden or destroyed.
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LDS Church

in good hands

of D.C. insider

Bowler hones it image in advance -

- of Romney’s possible pr esmlentml bld

By ROBERT GEHRKE
The Salt Lake Trinme

* WASHINGTON. — When LDS Chiirch offi-
cials host ambassadors from around the world

" later this month to throw the switch on 450,000

Christmas lights at its D.C. temple, it will be
about more than spreading good cheer.

It will be an oppertunity for The Church of
Jesus Christ of Latter<iay Saints to lay the dip-
lomatic groundwork to fulfill its goal of spread-
ing the faith’s teachmgs to every corner of the
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POSTMASTER

. UNITED STATES
F’

POSTAL SERVICE

February 8, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

You expressed concern about the change in service due to the loss of the Pioneer

. Postal Store and the effect it will have on customers. As you know, the U.S. Postal
Service must vacate its quarters at the ZCMI Mall because of the large-scale efforts that
will be under way at the location for several years. The Post Office boxes have been
relocated to the Downtown Station at 230 W 200 S, just .6 miles away from the Pioneer
Postal Store. Customers have access to their Post Office boxes 24 hours a day, 7 days
a week. Full delivery and retail services are available at this location between the hours
of 8:00 a.m. and 5:30 p.m. on weekdays, and 9:00 a.m. to 2:00 p.m. on Saturdays. In
addition, an Automated Postal Center is available 24 hours a day, which allows
customers to mail packages and purchase stamps with the use of a credit or debit card.
Home delivery service is also an available option for customers.

You expressed concern about the employees of the Pioneer Postal Store. Please be
assured that all career clerks have been reassigned to other offices within the Salt Lake
City area.

You also expressed concern for the elderly and handicapped patrons. The Postal
Service has many timesaving programs on the internet at www.usps.com. Click-N-Ship
allows you te print shipping labels and pay postage online, eliminating the need to wait
in fine at the Post Office. In addition, free Carrier Pickup Service is available and may
be requested at www.usps.com or by calling 1-800-222-1811. The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a Form 3227 (available at the Post Office) with a check for payment.
Home delivery service is beneficial to many senior citizens and those who face special
challenges, because the carrier can provide delivery and retail services without a

1750 WEST 2100 SouTH

SaLT Lake Crry UT 84159-9598
801-874-2300

FAX: §74-28975
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special trip to the Post Office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Downtown Station Manager for more information. Special
assistance will be provided as needed.

| realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

pA»

Scott K Norris
Postmaster, Salt Lake City
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Salt Lake City, UT 84147

Salt Lake City Postmaster
1760 West 2100 South
Salt Lake City, UT 84199

13 November 2006
Sirs,

| have just been advised of the closing of the Pioneer Postal Station and
-am deeply grieved. As you can see by the letterhead, this is my business
address and the location where | not only receive my mail, but mail all my
packages and letters. In the Pioneer Station | have met many of my
colleagues from the Family History Library, as well as many of the LDS
missionaries who work in the Temple Square area and many Church
employees from the neighborhood. How can you consider a City Creek
Project without the community service of a postal facility?

As you should know, the Downtown Station is already overburdened,
difficult to access, difficult to park at, and has long lines. Moving the
Pioneer Station customers to that location will be detrimental not only to
Pioneer Station customers, but also to existing Downtown Station
customers.

Perhaps the Pioneer Station could be moved to the old Delta offices in
the Gateway building. That lobby will remain open during construction for
access to the offices in that buitding. Since most of the Pioneer Station
business seems to be foot traffic, the loss of parking is a minor
consideration for most of us.

Thank you for your re-consideration of this terrible situation.

POSTMASTER
NOV 135 2006

SALT LAKE CITY, UT
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Salt Lake City, UT 84147

Postmaster
1760 W. 2100 S.
Salt Lake City, UT 84199-9998

13 December 2006
Sirs,

| have just been advised of the closing of the Pioneer Postal Station and
am deeply grieved. As you can see by the letterhead, this is my business
address and the location where | not only receive my mail, but mail all my
packages and letters. In the Pioneer Station | have met many of my
colleagues from the Family History Library, as well as many of the LDS
missionaries who work in the Temple Square area and many Church
employees from the neighborhood. Most of us are mailing packages, not a
service that can be handled by a vending machine or a grocery store. How
can you consider the City Creek Project without the community service of
a postal facility?

As you should know, the Downtown Station is already overburdened,
difficult to access, difficult to park at, and has long lines. Moving the
Pioneer Station customers to that location will be detrimental not only to
Pioneer Station customers, but also to existing Downtown Station
customers.

Perhaps the Pioneer Station could be moved to the old Delta offices in
the Gateway building, or the old Hanson Planetarium. Since most of the
Pioneer Station business seems to be foot traffic, the loss of parking is a
minor consideration for most of us.

Thank you for your re-consideration of this terrible situation.

DEC 15 2006
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January 29, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

You expressed concern about the Downtown Station being overburdened and hard to

. access. The Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line at the Post Office. Carrier Pickup at your
place of business is also an option. The Stamps by Mail program provides customers
the opportunity to purchase stamps, envelopes, and postal cards by mailing in a Form
3227 (available at the Post Office) with a check for payment. In addition, an Automated
Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card.

You also expressed concern over community service provided by the Post Office to the
new City Creek Center. Please be assured that as new businesses and homes are built
in the City Creek Center, the carrier delivery service that is currently available will be
extended to those residents and businesses as they move in.

| realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

P a%@iﬂ

““Scott K Norris
. Postmaster, Salt Lake City

1760 WesT 2100 SouTH

SALT Lake Gy UT 84199-9328
B01-874-2300

FAX: 974-2975
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POSTMASTER

UNITED STATES

POSTAL SERVICE

January 29, 2007

|
Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postat Store, The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

Carrier service is beneficial to many senior citizens and those who face special
challenges, because the carrier can provide delivery and retail services to roadside
mailboxes or Cluster Box Units (CBUs) within your delivery area. Please contact the
Downtown Station for availability.

Collection drop boxes are conveniently located throughout the downtown area. Mail
collection and dispatch times can be obtained at the Downtown Station.

| realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you

have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

/Scott K Norris

Postmaster, Salt Lake City

1760 WEST 2100 SOUTH

SaLT Lake CiTy UT 84199-3998
801-974-2300

FAX: 974-2975
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November 14, 2006

Salt Lake City Postmaster
1760 W 2100 S
SLC, UT 84199

To Whom It May Concern:

I am NOT in favor of the Post Office at the ZCMI Mall being closed the end of
December 2006. I live in Layton, but work in Salt Lake. 1 sell items on the
internet, and 3-5 days a week, [ go during my break to that post office to mail
them. I would not have time during my break to go to the post office on 2" South
& 2™ West. Is there any possibility that the post office in the mall could be
relocated close by & NOT closed? [ don’t believe I am the only one this
decision affects. I would be interested in knowing if others have expressed an
opinion. :

[’m also wondering what the employees at that branch will do for a job? I’'m sure
they can still work for the postal system, but not at a place or have the work times
that are as convenient for them as where they are now.

Thank you for your consideration. I hope to hear back. (If it’s easier to respond by
e-mail, my address is:

Sincerely,

POSTMASTER
NOV 16 2006

SALT LAKE CITY, UT
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January 29, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service. ‘

You expressed concern regarding the mailing of packages on your break. The Postal
Service has many timesaving programs on the internet at www.usps.com. Click-N-Ship
allows you to print shipping labels and pay postage online, eliminating the need to wait
in line at the Post Office. Carrier Pickup at your place of business is alsoc an option.
The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a Form 3227 (available at the post office) with
a check for payment. In addition, an Automated Postal Center is available 24 hours a
day, which allows customers to mail packages and purchase stamps with the use of a
credit or debit card.

You also expressed concern regarding jobs for the employees of the Pioneer Postal
Store. Please be assured that all career clerks have been reassignedto other offices
within the Sait Lake City area.

| realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

Mw‘/

< Scott K Norris

Postmaster, Salt Lake City

1760 WEST 2100 SOuTH

SALT LakeE Crry UT 84199-.9998
801-974-2300

FAX: 974-2575
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Dear Post Office Box Customer: Q/\(QW \O((}ﬂ\ \p\\ 3\6\)/@?‘}) Q}} w’?xo {.\u}p

I am writing to apprise you of the status of the Pioneer Postal Store located within the

ZCMI Mall. %_

As you may be aware from the recent media announcement regarding redevelopment \’5
plans, including a proposed five-year construction timetable, our Postal store must move
to make way for the new City Creek Center. This wili have an impact on where you
receive mail addressed to your Past Office box.
£/

%&J
. Your Post Office box mailing address, including your ZIP Code, will NOT change as a () 7/ i
result of the move — but the location at which you pick up your mail will change. Your \\ Gﬂ\
Post Office box will be moved to the lobby of the Downtown Station Jocated at 230 West ¥ C.['
200 South. Friday, December 29, 2006, will be the last day you will receive mail at the e
Pioneer Postal Store. Your Post Office box service will resume at the Downtown Station
on Tuesday, January 2, 2007, after the New Year’s holiday. Q\ b‘u

You are a valued customer and we appreciate the opportunity to serve you. We feel U}ﬂ\ x 0),)
confident this move will allow us to provide you the best service possibie as Downtown "
Salt Lake City goes through this redevelopment period.

Sincerely, \\L >Tj \0%6
fertrtu el

Scott K. Norris
Postmaster, Salt Lake City

POSTMASTER
NOV 28 2006

SALT LAKE CITY, UT

1760 WesT 2100 SOUTH

SALT Lake Crry UT B4199-9998
801-974-2300

FAX: 9742975
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January 29, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

You expressed concern regarding the crowded Downtown Station and the time you

. spent waiting in line. The Paostal Service has many timesaving options on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line. Carrier Pickup Service is also available. In
addition, an Automated Postal Center is available 24 hours a day at the Downtown
Station, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern gver the increase of new businesses and residential
housing expected as part of the new City Creek Center. Please be assured that as new
businesses and homes are built in the City Creek Center, the carrier delivery service
that is currently available will be extended to those residents and businesses as they
move in.

| realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

- Scott K Norris
Postmaster, Salt Lake City

1760 WesT 2100 Scurh

SaLT Lake CiTy UT B4199-9998
801-974-2300

FAX: 974-2975
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January S, 2007

Postmaster
1760 West 2100 South
Salt Lake City, Utah 84199-9998

Dear US Postmaster:

For many years I have enjoyed the location of the Pioneer Branch of the US Postal Service, first
at the Wallace Bennett Federal Bldg and then in the ZCMI Mall. It has been close and
convenient,

I was rather dismayed to learn that there is no plan for a returning Pioneer Branch Post Gffice in
the new City Creek Center. 1 am sure I'm only one of many who would consider it wise and
practical planning to include it once again in this prime and venerable location.

Thank you for you consideration.

Sincerely,

POSTMASTER
JAN 08 2007

SALT LAKE CITY, UT
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January 29, 2007

Thank you for taking the time to submit your commenis on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the

. community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

| realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service, If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

Gt

“ Scott K Norris
Postmaster, Salt Lake City

1760 WeST 2100 SouTH

SALT LAKE CiTy UT 84199-9998
801-974-2300

FAX: 974-2975



& o)
o
—_
N
-J

DOCKET NO. .
ITEM NO. /S
PAGE 34
Salt Lake City Postmaster November 19, 2006
1760 West 2100 South
Salt Lake City, Utah 84199
I have just one question:
How can you even consider closing the downtown
post office in the ZCMI Center?
Yes, construction will be going on, but there are
still a large number of employees and businesses
that aren’t going anywhere and still need postal services
in the downtown district.
This decision has left myself and a lot of other ' J
people scratching their heads, so please Ll
provide additional information. \ﬁ‘
|

Thanks for your help, and any reply will be appreciated. o ,‘:,M t%

Tele:- i ) [::/(S\FJB " . \6(/\1&7

7,5
e-wei: | \0‘3)“ R g 0

. POSTMASTER
NOV 2.1 2006

SALT LAKE CITY, UT
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January 28, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store., The Postal Service is very interested in the service needs of the
. community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the

Postal Service.

| realize that with change there is always concern. However, per our conversation on
November 21, 2006, [ am confident that the Downtown Station will continue fo provide
you with effective and regular service. If you have questions or further comments
concerning this change in service, please feel free to contact Keith Burdick, Post Office

Review Coordinator, at (435) 528-3225.

Sincerely,

% Zvie)
P sl

Scott K Norris
Postmaster, Salt Lake City

1760 WeST 2100 SoutH

SaLT Lake Crry UT 84199-9998
801-974-2300

FAX: 974-2975
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201 S. Main Sireet. Suite JIOD
Salt Lake City, Ulah 8411
main 801.328.3131
[ax 801.578.6299

www stael. com

November 14, 2006
Re: Pioneer Postal Station

To whom it may concern:

We, the employees of S disagree with the decision of closing the Pioneer
Station Postal Office located in the ZCMI Center Mall. This postal station is vital to our firm,
because of our high volume of Express Mail sent daily and the convenient location of this
station. We ask that the Pioneer Station Postal Office in the ZCMI Center Mall remain open.

Very Truly Yours,

epon

shiagtan
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January 28, 2007

Dear Employees of |||} EGN:

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher leveis of the
Postal Service.

. The Postal Service has many timesaving programs on the internet at www.usps.com.
You expressed concern about the high volume of Express Mail you send on a daily
basis. Click-N-Ship allows you to print shipping labels and pay postage online, including
Express Mail, eliminating the need to wait in line at the Post Office. In addition, free
Carrier Pickup Service is available and may be requested at www.usps.com or by
calling 1-800-222-1811.

The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in @ Form 3227 (available at the Post Office)
with a check for payment. In addition, the Downtown Station has an Automated Postal
Center available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card.

[ realize that with change there is always concern. However, we are confident that the

Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

, s

“ Scott K Norris _
Postmaster, Salt Lake City

1760 WEsT 2100 SoutH .
SaLT Lake Crry UT 84199-0998
801-974-2300

FAX: 974-2975
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January 29, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other

customers, as the m tter is rewewed futher in my ice and at higher levels of the
e %@Il:

Postal Service. E‘Q _ M w r_\%

You expressed concern regardlng the crowded Downtown Station and the time you
spent waiting in line. The Postal Service has many timesaving options on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in ling,, Carrier Pickup Service is also available. In
addition, an Au al Center is available 24 hours a day at the Downtown
i ich altows customers to mail packages and purchase stamps Wlth the -
a credit or debit card. — T B GREAT oad T USa c%— 0\.a-x— 3‘ wn—%—
a..c_car\aﬁ— Medio. Mol 86 A e Ca«seﬂg o = '5"" wo.v}

'

N
You also expressed concern over the increase of new busmesses and residential T~ \<rne. 20-30D

housing expected as part of the new City Creek Center. Please be assured that as new s,
businesses and homes are built in the City Creek Center, the carrier delivery service
that is currently available will be extended to those residents and businesses as the
move in. —~Boy u\.\a}- ‘-ﬂ@@* — usamt{é
. . . \q._. QI\SO
| realize that with change there is always concemn. However, we are confident that the

Downtown Station will continue to provide you with effective and regular service. If you S\a-u ‘*’fd"
have questions or further comments concerning this change in service, please feel free wo- \:-\ e
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225. o >I 3\

Sincerely, , )l;:

P e

“"Scott K Norris
Postmaster, Salt Lake City
POSTMASTER
1760 WesT 2100 SOt oogo FEB 02 2007
801-674-2300

FAX: 974-2975 SALT LAKE CITY, UT
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January 30, 2007

POSTAL INSPECTION SERVICE

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Pioneer Postal Store, 84147-9998 located in Salt Lake County. Please search your records for any recent

reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, titie and date.

Thank you for your assistance in this matter.

Keith J Burdick
Post Office Review Coordinator

Enclosure: Return Envelope

Nao records found (]E‘\

Comments/Findings:

-

Signature W Title P (Wt T A

pate_ <~ S 7 A e TUceery—
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SALT LAKE COUNTY SHERIFF'S DEPARTMENT
3365 S 900 W
SALT LAKE CITY, UT 84119

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Pioneer Postal Store, 84147-9998 located in Salt Lake County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please retumn your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title and date.

. Thank you for your assistance in this matter.
ﬂ Burdick
Post Office Review Coondinator

Enclosure: Return Envelope

No records found [

Comments/Findings: ﬁulk)ob Uﬂﬁvﬁt .

Satt Loke ity P

J)R E. 10D 5.

Sed+ Lake by y WT 541
Reeords-461-799- 34010 Fay ~-45)-744- 88487

Signature Y % e Tite il ¢ o R

!

. Date . —.
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October 25, 2007
Dear Valued Postal Customer,

This letter is to address an issue of the Triad Center ZIP Code 84180 that has come to my attention.
The Postal Service has not changed anyone's ZIP Code that uses a Triad Center address. The
Postal Service is required to provide customers with 30 days notice and an agreement to honor an
old ZIP on an address for one year. This usually requires USPS Headquarters approval and has not
been requested by the Sait Lake District Address Management.

New tenants in the Triad Center, such as LDS Business College were assigned a street address by
Salt Lake City for use as a location and mailing address in 84101. 84180 is reserved for Triad Center
tenants that use the Triad Building numbers and suites as their mailing address. This may have been
the cause of the ZIP confusion.

Being responsible for providing mail service as efficiently as possibie, ZIP Codes and defivery
boundaries were established to ensure good service and the most economical use of Postal Service
resources. We are not able to assign either the 84180 fo a Salt Lake City street address or the 84101
ZIP Code to the Triad Center. The address that you occupy in the Triad Center is a good address in
the USPS database. To facilitate your mail delivery, USPS processing of your mail and the
availability for customers to verify a good address for business; your correct mailing address in the
USPS database is: 5 TRIAD CTR STE 200

SALT LAKE CITY UT 84180-1108

Or '
55 N 300 W STE 200
SALT LAKE CITY UT 84101-3520

Qur database has actually accommodated both the KSL, 84101 SLC street address and the 84180
Triad Center for some time. Mail with either address can be processed and delivered with the use of
the correct ZIP Code. Using an address with the wrong ZIP Code can be similar to using the wrong
Area Code with a phone number.

Please make sure that all future references to your mailing address displays the correct address.
Also inform any of your correspondents and associates of the proper mailing address.

The Postal Service is committed to excellence and the use of the correct address will help us
continue to provide the outstanding service that you rely on each day. If you have any questions or
addressing concems in the future, you may contact me or the Downtown Station Manager, Scott
Canfield {801-532-29086).

Tharnk you for your cooperation,

Melissa A. Gerber
Manager, Address Management Systems

Cc: Scott Canfield, Manager of Customer Services
Scott Norris, Postmaster, Salt Lake City
Charley Wright, Manager, Operations Programs Support

1760 W 2100 S
SALT LAKE CITY UT 84190-g321
801-974-2380
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December 14, 2007

Scott Canfield
Downtown Station

SUBJECT: Pioneer Postal Store

Enclosed are questionnaires addressed to customers of the Pioneer Postal Store. | have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by January 4, 2008 for further review.

Keith J Burdic

Post Office Review Coordinator
BWI00 S

Gunnison, UT 84634-9998
435-528-3225

Enclosures
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December 14, 2007

Dear Postal Customer:

As vou are aware, service was suspended at the Rioneer Postal Store on December 29, 2006,

due to the large-scale redevelopment efforts underway at the ZCM! Mall. At the end of
December 2006, the Post Office boxes at Pioneer Postal Store were relocated to the nearby

Downtown Station, 230 W 200 S, just .6 miles away from the Pioneer Postal Store. Customers

who held a Post Office box at Pioneer Postal Store began to receive their mail at Downtown
Station on Tuesday, January 2, 2007. Since that time, delivery and retail services have been

provided to the customers at this location. Customers have had a full range of retail services at
Downtown Station between the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m.
on Saturdays. Home delivery service is also an availabie option for customers.

As the postal manager responsible for all Post Offices in your area, | would like your opinion
concerning the service you received prior to the suspension, the service you now receive, and

what effect officially discontinuing the Pioneer Postal Store will have on you and your community.
The recommended change is tentative and will not lead to a formal proposal uniess we conciude

that it will provide a maximum degree of regular and effective service.

Briefly, we would like to continue your postal service by the Downtown Station, which has

provided you the same retail services as Pioneer Postal Store since the time of suspension. If a

permanent change to service is implemented, customers will continue to use their Post Office

address and ZIP Code in the mailing address.

Please return the enclosed questionnaire by January 4, 2008, using the pre-addressed envelope

provided. If you have any questions, you may call Keith J. Burdick at 435-528-3225 or Linda

Pickett at 801-974-2547.
Thank you for your assistance.

Sincerely;

=

"‘:Scott K. Norris

Postmaster, Salt Lake City

Enclosures: Questionnaire and return envelope
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

. Mailing parcels
. Picking up post office box mail

. Picking up general delivery mail

Buying money orders

. Obtaining spedial services, including
certified, registered mait, insured mail,
delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

C.

if yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabiiities, etc.

Daily

O

O 000

0

Yes []

Yes [

Yes [
Yes [

Yes []

Weekly

O

00000

O

Monthly

Ne [
No [1

No [
No []

No [

O

Oooooaad

0 d

O 0O0o0oaono

Never

(|

0O d

d.

e.

If yes, please explain:

Using pubiic bulletin board

Other

Yes (]
Yes [

No [
No [}
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2. Do you pass another posit office during business hours while traveling to or from work, shopping, or for personal
needs?
Yes [ No (1

If yes, which offices

3. If you previously received carrier delivery, there will be no change te your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ ] Just as Good [ No Ogpinion [ Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.} Where do you go 1o obtain
these services?

Shopping OJ
Personal needs a
Banking ]
Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes [] No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [
Name:
(piease print your name}
Address:;
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box te indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying maney orders

g. Obtaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

Daily

O

O o0 0ooag

a O

Weekly

A

P
¥
o
i
X

Monthly

O

O oOoooo

O O 4O

oXoooo

Never

D]ﬁgm

a. Making permit mailings Yes {] No X
b. Using postage meter Yes [ No M
Nonpostal Services
a. Picking up government /
forms, such as tax forms Yes [ No %
b. Using for school bus stop Yes [ NO/M
c. Assisting senior citizens,
persons with disabilities, etc. Yes [J No I%/
If yes, please explain;
d. Using public bulletin board Yes [ No%
e. Other ves [ N%’(

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No /g\

I yes, which offices

3. H you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better ] Just as Good [ No Opinion E] Worse I:]

Piease explain: 7 ;
—%LW g @02 MJL@' /)’f"— %&Fe_
7215 e

dnecl 77/967—&2;/ fore. CP/

4, Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
fhese services”?

Shopping R/
Personal needs Rf

Banking 3
Employment l
Social needs O

5. Do you currently use local businesses in the community?

Yes Ne []

If yes, would you continue to use them if the post office is disconfinued?

Yes No []

Name:

Address:

Telephone number: : ) f‘]

Please add any additional comments on a separate piece of paper and attach it {o this form.
Thank you for taking the time to complete this questionnaire. -

D hed the ZoHT  Floneer. STation)
bor— == Li¥es 1+ here ol fot+ too.
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December 26, 2007

Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or commenis, please feel free to contact me at 435-528-3225.

. Keith J Burdick

Past Office Review Coordinator
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Please check the appropriate box to indicate whether you used the Pioneer Pastal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail
e. ricking up generai deiivery mail

f. Buying money orders

g. Obtaining special services, including
certified, regisiered mail, insured maif,

delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

Daily

a

O 0Oo0aoao

O O

Weekly

O

O

i
X
O

|
A
O

O

Yes [
Yes []

Yes ,&

Meonthly Never

O ]

O &
O X
O O
O M
O =
O

O
=

O

No

> W

No

No [

b. Using for school bus stop Yes [ No [X,
c. Assisling senigr citizens,

persons with disabilities, etc. Yes [] No (X
If yes, please explain:
d. Using public bulletin board Yes [ No é&
e. Other Yes [

If yes, please explain:

Noﬁ
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes Fi No
If yes, which offices a

FXP0 — Do prewssd Sharror

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, |f you previously received post office bax service or general delivery service, complete this section. How do
you think your present service compares ta your previous service at the Pioneer Postal Store?

Better ﬁ Just as Good [ No Opinion [J Worse []
Please explain: Casien ﬂra-iff Asd EAS iz pA—ﬂ-(«(_{ Ao

4. For which of the follewing eck all that apply.) Where do you go to obtain
these services? ‘

Shopping M ‘\//«} LLEY 6(},_;3 &
Personal needs E\ \/W‘ﬂ'l w:M
. Banking ek Hv LAD X
Employment )ﬁ\ /‘f'wt_fp@k”j :
Social needs QW \//-\rt&.ef b0

5. Do you currently use local businesses in the community?

Yes w\ No []
“If yes, would you continue to use them if the post office is discontinued?
Yes [g\ No []

Name:

Address:

Telephone number: _ Date: lz—kjlﬂ/oz'

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

T (Hore How Wegp THNME( T e WARY
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December 26, 2007

Dear Postal Customer:

Thank you for retuming your quesiionnaire conceming the proposed disconfinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

o Tl

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mall

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using posfage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Daily

OOXO0Oo

1 O

Yes

Yes

Yes

Yes

Yes

[

Weekly

OK OO o Qg

O

Manthly

DOoOo0OR®WK

0w X

No g
No fd

No [

No B

No B

YiOooooao

Never

d O O

If yes, please explain:

d. Using pubiic bulletin board
e. Other

If yes, please explain:

Yes

Yes

O

No £d
No T¢
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No Ef
i}

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better Just as Good [] No Gpinion [] Worse []

Please explain; ‘ i A i 2 '
(Afyon) DU Yl O (90 | Viack 8 SO (g TNe . Opnefid
A . - . {2 » . . ~

lue 22 O D Bosx Dicle -0 9hhes

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping fE' OU‘}%W O'F dO’U\)ﬂ)ﬁWﬂl\)

Personal needs 1]
Banking ]
Employment [
Social needs ]

5. Do you currently use local businesses in the community?
Yes [& No []
If yes, would you continue to use them if the post office is discontinued?

Yes No [

Name:

{please print your name)

Address:

Telephone number:_ Date: ]? - Iq - Cﬁ

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Becember 26, 2007

Thank you for retuming your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, aiong with others received, will be inciuded in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

® %m:%g»f@?

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ‘ O ] iy

b. Mailing lefters | ] @/

¢. Mailing parcels 0, ] ﬁ

d. Picking up post office box mail Ejj /»"j [ ]

e. Picking up general delivery mail =d O J

f. Buying money orders O ] ]

g. Obtaining special services, including
certified. registered mail, insured mail,
delivery confirmation, or signature

confirmation | O ]
h. Sending Express Mail O | ]
i. Buying stamp coilectin_d materiat O O O
Other Postal Services _
a. Making permit mailings Yes [] No IE//
b. Using postage meter Yes [] No [3]
Nonpostal Services
a. Picking up government lﬂ/

forms, such as tax forms Yes [J No i
b. Using for school bus stop Yes [] No B/
c. Assisting senior citizens, [Z(

persons with disabilities, ete. Yes [] No

If yes, please explain:

SRR REDDER

d. Using public bulletin board Yes ;/ No

e. Other Yes No [J

If yes, please explain: \3«'\}3’\ ~3 \}:)“ \J:“Qis ‘Qﬂ( k\&\\)\\g\ \*‘\5\1\{(\7\(\”
R AWV T U 5es S\;S\‘*’wx Roth lecodiow oy

| Cord o Ko rab_ o m}/ Sl e



DOCKET NQ, % 4 1 4 7

2. ITEM NO. 20
PAGE 7T

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No E/

If yes, which offices

If you previously received carrier delivery, there will be no change to your delivery service - proceed to ques'tion

> 4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?
Better IE/ Just as Good [] No Opinion [] Worse []
Please explain: | Ao VoiuaXe( wWolk, & St Vincast 42 Eimv\\ (Quos ‘1’0” VB)
end TR, dewedtas loodion 16 winsr wi AR Ser@et B Foe, sy Y Shrgion?
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping 0
Personal needs O
. Banking A
Employment - IEJ] i ﬁ\\)\eQ\W iR
Social needs ﬂ NG \\;-J\T Q"k«( Qr\\
5. Do you currently use local businesses in the community?
‘ Yes [d No []
. If yes, would you continue to use them if the post office is discontinued?
Yes No [
Name:
Address:

Telephone number:- Date: \é\"‘\g“@?

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this gquestionnaire.
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POSTAL SERVICE

December 26, 2007

Thank you for refuming your questionnaire concemning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Keith J Burdick
Past Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postai Store for each of the

following.
Postal Services Daily
a. Buying stamps ]

b. Mailing letters
¢. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

OoM o

f. Buying money orders

g. Obtaining special services, including
cerified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

h. Sending Express Mail

i.- Buying stamp collecting material O

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a, Picking up government

Yes []
Yes []

Weekly
Ol

O 0Oo0oaoaagdg

0 o

Monthly

B

0oood

oA

No
NOE‘

g¥oooo

Never

O O

forms, stuch as tax forms Yes ot No [
b. Using for school bus stop Yes [] No ™=
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No ¥]
If yes, please explain: |
d. Using public bulletin board Yes [] No~]
g. Other Yes [] No 4

If yés, please explain:
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2. Do you pass another post office during business hours while travefing to or from work, shopping, or for personal

needs?
Yes B No [
If yes, which offices K€ S6aRCA PorRid

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to guestion

4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better ¥ Just as Goed [] ' No Opinion ] Worse []

Please explain; _ D6TTER HOWRS , CHepFefl PRICC MORE CONVOMEHT
LOCLTION —

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain

these services?

Shopping ¥
Personal needs P
Banking [+
Employment 1<
Social needs ‘Q

5. Do you currenlly use local businesses in the community?

Yes K] No (O
If yes, would you continue o use them if the post office is discontinued?
Yes K] No []
Name:
Address:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

T Rebuy W6 TUC CRRNGE, T wWnd PROFOLCIOMEWY Bonb . 1 Uke

—ng i POST OFFice . (CETRALY. | DLFY enyONE To SHOM MG TRE

Date: P6C- f?} 20071

oohe. NEIGHBOMAOLD AROUNE TG PIONGER. RBARKCH — alL TNG &HPTY STORES

onl MRIN ST.C. AzQ
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December 26, 2007

Thank you for retuming your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the ofiicial record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely,

Keith J Buréiick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing lefters

Mailing parceis

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

if yes, please explain:

Picking up government
forms, such as tax forms

Usiﬁg for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
]

~,

O OC8 0 O

U d gd

Yes

Yes

Yes

Yes

Yes

]
O

0

O

Weekly

0000 O

O O

Monthly

O

0ooao

o oo

Nofﬂ

No“'lg]_

NDE

No ~

Never

"

5=

A% 08, O

=8

d.

e.

If yes, please explain:

Using pubiic bulletin board

QOther

Yes

Yes

0 O

-Nom

No [
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No ‘

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. if you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous selvice at the Pioneer Postal Store?

,’ .
Bsties [ Just as Good [ Ne Opinion [ Worse ]

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ]
Personal needs ]
. Banking 1
Employment O
Social needs O
5. Do you currently use local businesses in the community?
Yes [] No Eﬂ
If yes, would you continue to use them if the post office is discontinued?
Yes [] No \@
Name:
Address:
R
Telephone number: Date: / s /5 20 7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,
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Decemnber 26, 2007

Thank you for returming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.
Sincerely, ..
kot
L

. , p’%C/:Zf
" Keith J B’urdick

Post Office Review Coordinator
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

ODO0ooao
00RO0ND
N 0080
OROOOO

f.  Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

h. Sending Express Mail

R O O

O
00 8

O &8 O

i. Buying stamp collecting material O
. Other Postal Services

a. Making permit mailings Yes é No [

Nolﬁ/

O

b. Using postage meter Yes

Noﬁpostal Services

a, Picking up government
forms, such as tax forms Yes [] No lj

b. Using for school bus stop Yes [] No [E/

c. Assisting seniar citizens, ,
persons with disabilities, etc. Yes ] No IE/

If yes, please explain:

No [+

vo

O

d. Using public bulletin board Yes

L

e. Other Yes

If yes, piease explain:




Name:

Address:

rocronorss SRR o+ [3-40-07

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questicnnaire.

DOCKET NOQ. 8 4 14 7

.2 , ITEM NO. 0

PAGE 0

Do you pass ancther post office during business hours while traveiing to or from work, shopping, or for perscnal

needs?
Yes ] No [3/

If yes, which offices

If you previcusly received carrier delivery, there will be no change to your defivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good [Z]/ No Opinien [J Worse [
——— »

Please explain: 7 /s ai? evyices
’f’ﬁ;e\rr gpw‘d/ ne. /s fx(eilcn%

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping | ]

Personal needs O

Banking 0

Employment Mfu/afk ;ré Mggll‘u}fﬁ%’i-l? Vil#)74] m;[ﬂfz é(t bUE)
Social needs O '

Do you currently use local businesses in the community®?

Yes IB/ Ne [
If yes, would you continue te use them if the post office is discontinued?
Yes E]/ Ne []

/!/0 AGWNent ! |
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POSTAL SERVICE

December 26, 2007

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed disconfinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225.

gLl

. Keith J Burdldt
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Caily Weekly Monthly Never
a. Buying stamps | ]
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

°5]8]%

o o0oaoo
O o0Oo0ooo
%EQDEIEID

f. Buying money orders

g- Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

{1
Il

h. Sending Express Mail

Il
Il
DQE}\

O
?EIEI

- i. Buying stamp collecting material O

. Other Postal Services

a. Making permit mailings Yes [] No IE/

Nolj/

O

b. Using postage meter Yes

Nonpostal Services

a, Picking up government
forms, such as tax forms Yes No IE/
No I

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No ¥~

0o d

b. Using for school bus stop Yes

If yes, please explain:

No IE/

No[ﬂ/

ll

d. Using public bulletin board Yes

O

e. Other Yes

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No B/

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good Q/ No Opinion [] Worse []
Please explain:

4. For which of the following do you leave your community? {Check all that apply.} Where do you go o obtain

these services?

Shopping Ef/

Personal needs rd
. Banking m’/

Employment E/

Social needs Q/

5. Do you currently use local businesses in the community?

Yes l]/ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [Q/ Ne []

Name:

Address:

Telephone number: vale:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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December 26, 2007

Dear Postal Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions ar comments, please feel free to contact me at 435-528-3225.

. Keith J Burdick /
Post Office Review Coordinator
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Postal Customer Questionnaire

j;_

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a_‘

Buying étamps

Mailing letters

Mailing pércels

Picking up post office box mail
Ficking up general delivery mail
Buying meoney orders

Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain;

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior cifizens,
persons with disabilities, etc.

Daily
O

O 0O 40 O

O o d

Yes

Yes

Yes

Yes

Yes

O

]

O

Weekly
U

O oO0odoad

O O

Monthly

X
>

O ooao

O O O

No;ﬁ'
No%

No m
No 2

Never

R K X ®OO

L

d

e.

If yes, please explain:

Using public bulletin board

Other

Yes

Yes

O O

NolE/,
Now
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Do you pass another post office during business hours while traveling to or from wark, shopping, or for persenal

needs?
Yes [] No ﬁ

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better ] Just as Good g No Opinion [] Worse []
Please explain:

4. Forwhich of the following do you leave your community? (Check ail that apply.} Where do you go to obtain
these services? :
Shopping |
Personal needs O

. Banking 1
Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes [ No ﬁ’
If yes, would you continue to use them if the post office is discontinued?
Yes [ Ne ]

Name: _

r name)
Address:

Telephone number:

ate: _ji““/?"‘ D

Please add any additional comments on a separate piece of paper and attach it {o this form.
Thank you for taking the time to complete this questionnaire.
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. ‘? UNITED STATES
POSTAL SERVICE
December 26, 2007

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contaci me at 435-528-3225.

et

Keith J Burdick
Post Office Review Coondinator
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Poastal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following. ‘

Postal Services Daily Weekly Monthly Never
a. Buying stamps | | OJ

b. Mailing lefters "

¥ ™

¢. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

O OH

Oo00gdao
OO ooaGo
EROoOOOW

f. Buying money orders

g. Obtaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
U

h. Sending Express Mail

O
O o

O’ X
= OO

i. Buying stamp collecting malerial

Other Postal Services

a. Making permit mailings Yes [ No Ei

b. Using postage meter Yes @’- No []

Noﬁpostal Services

a. Picking up government
forms, such as tax forms Yes

No [
NOE;'

c. Assisiling senior citizens, .
persons with disabilities, etc. Yes [] No %

O R

b. Using for school bus stop Yes

If yes, please explain:

d. Using public brlletin board Yes [ ' No |

No [J

O

e. Other Yes

If yes, please expiain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? ‘
Yes \:[E; No []

{f yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good;El; No Opinion [] Worse [
Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping E«.

Personal needs @;
. Banking w

Employment Ef

Social needs EE

5. Do you currently use local businesses in the community?

Yes ﬂ No [
If yes, would you continue to use them if the post office is discontinued?
Yes /EfL No [

Name:

Addres

Telephone number: _ Date: [} ’}’ﬂ - O;f

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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December 26, 2007

Thank you fot retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and consiklered carefufly before further acffon is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

¥eith J Bufdic
Post Office Review Coordinator
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. Postal Customer Questionnaire ’

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

g

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

g. Picking up general delivery mail

0000/ |
0O0O00O& OO0
OO0 0OQgQ

N R 8 O0O0O0

f.  Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

0
=

h. Sending Express Mail

00
O
O

O
O
@\DD

i, Buying stamp collecting material

. Other Postal Services

a. Making permit mailings Yes [ No IZ/
b. Using postage meter Yes [] No

Nonpostal Services .

a, Picking up government
forms, such as tax forms Yes II/[/

No [

b. Using for school bus stop Yes [] No

c. Assisting senior citizens, |Z]/ .
persons with disabilities, etc. Yes E@’f No g?cf%i fd,@f/ﬁ?’

If yes, please explain:

d. Using public bulletin board Yes (] No IE/

g. Other Yes [] No IE/

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? ‘

Yes [ No E{

If yes, which offices

3. If you previousty received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office bax service or general delivery service, complete this section. How da
you think your present service compares {0 your previcus service at the Pioneer Postal Store?

Better [ Just as Good IZI/ No Opinion [J Waorse [J

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you ge to obtain
these services?

Shopping E‘[/

Perscnal needs If
. Banking J

Employment E/
Sacial needs IB/

5. Do you currently use local businesses in the community?

e
Yes [¥] No 7]

If yas, would yau cantinue to use them if the post office is discontinued?

Yes [] No [E/

Name:

Address:;

Telephene number:_ Dale: /4”@79?‘_ ZCE

Please add any additional comments-on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questicnnaire.
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December 26, 2007

Thank you for retumning your questionnaire concerning the propased discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action Is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Smcerely Y.

Keith J Burdlck
Post Office Review Coordinator
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Postal Customer Questionnaire

-

1. Please check the appropriate box to indicale whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

Daily
O

O odoo

O O

Weekly

O0X OO

O O

Monthly

4
0

O 00O

O O

yRUY

Never

O

O OO0

B R A

a. Making permit mailings Yes [ No [A
b. Using postage meter Yes [] No E[
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] Na [ﬂ
b. Using for school bus stop Yes [] No [‘}Q
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No m
If yes, please explain:
d. Using public bulletin board Yes [ No [
e. Other Yes ] No &

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] Ne [

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as GoodE’ No Opinien [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping J
Personal needs J
. Banking ]
Employment O
Social needs d

5. Do you currently use local businesses in the community?
Yes & ' No [J

If yes, would you continue to use them if the post office is disconfinued?

Yes /ﬁ No []

Name:

Address:

Telephone number: : Date: YEC 20, .47

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for faking the time to complete this questionnaire.
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December 26, 2007

Thank you for retuming your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken,

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

. «Zc:?f/ﬂgm(/J

Keith J Burdick
Post Office Review Coordinator
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.' Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services : Daily Weekly Month!y Never
a. Buying stamps Ol
b. Mailing letters
¢. Matling parcels

d. Picking up post office box mail

e. Picking up general delivery mail

00 N o

O oon0oogog

f. Buying money orders

g. Obtaining special services, including Py
certified, registered mail, insured mail, e
delivery confirmation, or signature lac e
confirmation YR

1 a
1
O 0O
w,
O

h. Sending Express Mail

O
O
O
"]

i. Buying stamp collecting material

. Other Postal Services

a. Making permit mailings ‘ Yes [] NOE

b. Using postage mefer Yes ] No ﬁ

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes

No ﬁ

b. Using for school bus stop Yes [] No ™

a

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [

If yes, please explain:

d. Using public bulletin board Yes [] No %

Nol;?_{p

O

e. Other Yes

If yes, please explain:
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l 2. Do you pass another post office during business hours while traveling to or from work, shopping. or for personal

needs?
Yes [ No)Z]

If yes, which offices

3. Wyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as GOOM No Opinion [] Worse [
Please explain: \L’!fﬁ’ _ \,\LZL,U £ v G,A L ¢ VIA “—\/{ \C (},Q‘:\,C\'\“-Lt: LA YT

e e Ao (ens e OV Ve NS 23
Wi Vet <S4 Prpncer Sdadiehn vinalles vieve sense oe.

4. For which of the following do you leave your community? {Check ali that apply.) Where do you go to obtain o
these services? A~ ¢ live T WD y oY Wihivieas ad deveas v & en plaviced S,

Shopping O_Sheyp v a2 )

Personal needs 7] B

Banking O Puwl gt 30t < AMain
Employment O ey A WALy et S +
Social needs O AV evéy e '\fa_i_f_k_p{;\

5. Do you currently use local husinesses in the community?
Yes EZ] No []

If yes, would you continue to use them if the post office is discontinued?

Yes Hj No []

Name:

Address:

Please add any additional comments on a separate piece of paper and attach it te this form.
Thank you for taking the time to complete this questionnaire.

Date: ! -"'/J "7/0 i
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. ﬁ UNITED STATES
POSTAL SERVICE

December 26, 2007

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

® <.l A

Keith J Burdrck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

¢

3

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e, Picking up general delivery mail

Dmgm;zl'm
OO0 O KOO

O d o .
REODDOO

f. Buying money orders

g. Obtaining special services, inciuding
certified, registered mail, insured mai,
delivery confirmation, or signature
confirmation

O
B

h. Sending Express Mail

O
DX;{;
O

i. Buying stamp collecting material OJ

O
‘RDD

Other Postal Services

a. Making permit mailings Yes ] No

B X

b. Using postage meter Yes [ No

Nonpostal Services

a. Picking up governmerit
forms, such as tax forms Yes

O

No[}

0
&
=

b. Using for school bus stop Yes

c. Assisting senior citizens, ‘
persons with disabilities, elc. Yes [ No ﬁ

If yes, please explain:

d. Using public bulletin board Yes [] No (R~
e. Other Yes [ No [

If yes, please explain:
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Dc you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
ves [ No [i

If yes, which offices

3. If you previcusly received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good K No Opinion [ Worse [
Please explain: |

4, For which of the following de you [eave yeur community? (Check all that apply.} Where do you go to obtain

these services?

Shopping O

Personal needs O] 3
. Banking O

Employment U]

Social needs O

5. Do you currentiy use local businesses in the community?

Yes X Ne [
If yes, would you continue to use them if the post office is discontinued?
Yes [ NXEI

Name:

Address:

Telephone number:_ Date: i%%%

Please add any additiocnal comments gn a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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. ﬁ UNITED STATES
POSTAL SERVICE

December 26, 2007

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, atong with others received, will be included in the official record
and considered carefufly before further action is taken.

If you have additional questions or comments, please feel free o contact me at 435-528-3225.

Sincerely, .

) “«Lgﬂﬂ 6&»@2

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail

|

Picking up general delivery mail

Buying money orders

Obtaining special services, including
certified, registeted mail, insured mail,
delivery confirmation, or signature

confirmation
Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

]

O 0Oonoao

04O O

Yes

Yes

Yes

Yes

Yes

O O

O

Weekly

]

OO ¥ O

O O

Monthly
.5

No [
No [

No [
No []

No ]

Oooanoo

-

o0

g

Never

O

d.
e

If yes, please explain:

Using public bulletin board

Other

Yes

Yes

Ne [
No [0
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Do you pass ancther post office during business hours while travefing to or from work, shopping, or for personal

needs?
Yes [] No E

If yes, which offices

3. [f you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. 1If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good [] No Opinion [] Worse [
Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? .
Shopping ’tE/ W Lﬂﬁd‘i«d-d.)
Personal needs Eﬂ/
. Banking |
Employment J
Social needs &

5. Do you currently use local businesses in the community?

Yes [SZ/ No [J
If yes, would you continue to use them if the ppst office is discontinued?
Yes E/ No []

Name;

Address:

Telephone number:_ Date: / 2~ /7-/ /@7

Please add any additional comments on a separate piece of paper and attach it fo this form,
Thank you for taking the time to complete this questionnaire.
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.? UNITED STATES
POSTAL SERVICE

December 26, 2007

Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, .-~ //z
O éﬁ .

. Keith J Bfdick
Post Office Review Coordinator
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441
-

1. Please check the appropriate box to indicate whether you used the Fioneer Postal Store for each of the

following.

Postal Services Daily

a. Buying stamps

b. Mailing lefters

c. Mailing parcels

d. Picking up post ofﬁ.ce box mail

e. Picking up general deiivery mail

f. Buying money orders

g. Obtaining special services, inciuding
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation -

0 d

h. Sending Express Mail

[l

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

DB{N\DN\D

Weekly

DE]EII:ID[S\

" AN

Yes [
Yes [

Yes [
Yes []

Yes E/

Monthly

ooaonoo0

O

O

No

=5
No B

No []

No. i

No [

Never

m\leIDEIEI

E{ O O

If yes, please explain: TOUK /‘;;/is_q'é_}/é’ﬂﬁl/ldf!ﬂﬁ /M-’c'/\] 14(63:7,;) 7//4453“ /4”

YN ovit

d. Using public bulletin board
e. Dther

if yes, please explain:

Yes [
Yes [

NOE/
No E/
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Do you pass another post office during business hours while traveting to or from work, shopping, or for personal

needs?
Yesz/ No -
‘ ' ) So. v
?Q 3&0 . z,i fo’(ydz 0. ey 7@;@@@

If yes, which offices

%

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [ No Opinion [] Worse []
Please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping lj/

Personal needs I]»/
. Banking K

Employment ,E/ i

Social needs D/

5. Do you currently use local businesses in the community?

Yes No [
if yes, would you continue to use them if the post office is discontinued?
Yes [] No
Name:
Address;

Telephone number:_ Date: /2"// Qfg?_\

Please add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.
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December 26, 2007

Dear Postal Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the

Pioneer Pastal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further acticn is taken.

if you have addifional questions or comments, please feel free to contact me at 435-528-3225.

Ly Lokl

. Keith J Burdlak
Post Office Review Coordinator
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‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps | [l /E/ 1
b. Mailing letters O O ]
c. Mailing parcels OJ ;/ ] ]
d. Picking up post office box mail {lZ]/ D ] ]
e. Picking up general delivery mail O ] O E/
f. Buying money orders ] O O ,]Zf
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O r]

h. Sending Express Mail

=
o o
==
R

i. Buying stamp collecting material ]

Other Postal Services
a. Making permit mailings Yes [} No Q’
b. Using postage meter Yes IZ/ No [

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes No [
b. Using for school bus stop Yes [] No Q/
¢. Assisting senior citizens, P
persons with disabilities, etc. Yes O No [}

if yes, please explain:

O
5
R

d. Using public bulletin beard Yes

]
g
N

e. Other Yes

If yes, please explain:
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Do you pass another post office during business hours while traveling fo or from work, shopping, or for personal
needs?

Yas p/ No [

If yes, which offices (j\w/»dc;ﬁd M [/,quq(éfﬁ J

3, If you previously received carrier delivery, there wili be no change to your delivery service - proceed to question
4, M yau previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Goad [_] No Opinion/IZ/ Worse [
Piéase explain:
4.  For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping /D’ )
Personal needs d,&’ ARSI A (Z/J/UMJ ﬁowu%/ Yalt
. Banking __ At K i%ﬁg ZZ } 425
Employment ; (/fjd /M /-
Social needs 4
5. Do you currently use local businesses in the community?
Yesw No [
If yes, would you continue to use therﬁ if the post office is discontinued?
Yes p/ No OJ
Name:
Address;

Telephone number; _ Date: /cl// 7 A 7

Please add any additional comments on a separate piece of paper and atftach it to this form.
Thank you for taking the time to complete this questionnaire.
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December 26, 2007

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered catefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Slncerely,

Kenh J Burdeck
Post Office Review Coordinator
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.-~ Postal Customer Questionnaire

1. Pilease check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly ‘Never
a. Buying stamps {
b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

OO0 00O GO
3

00 ROODO
oo o
RE00aDn

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature [d
il
1

O
O

confirmation

O
I

h. Sending Express Mail

X ED

O
O

i. Buying stamp collecting material

. Other Postal Services

a. Making permit mailings Yes ] No

SN

b. Using postage meter Yes [ No

Nonpostal Services

a. Picking up government
Yes Q’ No [J

forms, such as tax forms
b. Using for school bus stop Yes [] No Ef

c. Assisting senior citizens, ﬁ
persons with disabilities, etc. Yes [] No

If yes, please explain:

d. Using public bulletin board Yes [ No

SN

e. Other Yes [J No

If yes, please explaim:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No Ij

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previcusly received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] ' Just as Good [] No Cpinion [J Worse [
Please explain:
4, For which of the following do you leave your cammunity? {Check all that apply.) Where do you go to obtain
these services?
Shopping EJ{ Satt LaL’»L to (’)-{deﬂ\
Personal needs Iﬂl t A
. Banking [2( t
Employment ]
Social needs d SQVLA}Z fo O?Afﬂ

5. Do you currently use local businesses in the community?

Yes Q{ No []
If yes, would you continue 1o use them if the post office is discontinued?
Yes [] ' No !E[

Name:

Address:

Date: JQPCPMI“V\ lq; 3507

Please add any additional cormments on a separate piece of paper and attach it fo this form.
Thank you for taking the time to complete this guestiornaire.
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Dear Postal Customer:

Thank you for refuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Smcerelyl

—hatly o Lol

Keith J Burdlck
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

. Mailing parcels

Picking up post office box mail
Picking up generai delivery maii
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, cr signature
confirmation

. Sending Express Mail

Buying stamp coliecting material

Other Postal Services

d.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
O

Ooaogood

I [ I

Yes [¥]
Yes [

X

Yes

Yes []

Yes []

Weekly
O

rd

18

O 0o0oaog

O 0o d

Monthly
M

X OO

X B =

No [
No [

No [
No T4

No

Never

O O O

0 & &

g d

d.

e.

If yes, please explain:

Usirg public bulletin board

Other

O

Yes

Yes []

No B4

No 4.
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes M No ]
if yes, which offices /VMH Sall fakd

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed 1o question
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares io your previous service at the Pioneer Postal Store?

Better (] Just as Good [ No Opinion [ Worse []
Please explain:
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping =
Personal needs M
. Banking B
Enmiployment O
Social needs O]

5. Do you currently use local businesses in the community?

Yes No [
If yes, would you continue o use them if the post office is discontinued?
Yes R No [

Name:

Address:

Telephone number: _ Date: /J“/f—ﬂ7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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. ? UNITED STATES
POSTAL SERVICE

December 26, 2007

Dear Mr. Rawlins:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Smcerely -

K ot fm@

. Keith J Burd:ck
Post Office Review Coordinator
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ITEM NO.

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letfers

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up genera! delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

k. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
perscons with disabilities, etc.

If yes, please explain;

Daily

a o

DDE\QQD

Yes

Yes

Yes

Yes

Yes

O

O

Weekly

126

o ooano

AN

Monthly Never

[

N I N O I

a o 0o
0 o g

Nolj
Nolj/

Na []
NOEE/

NolZ]/

d. Using public bulletin board
€. Other

If yes, please explain:

Yes

Yes

O o

No

R

No

QQDDDD

i 20
“AGE il ?
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
Yes [ No [~
If yes, which offices
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. fyou previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?
Better [] Just as Good [] No Opinion [] Worse [
Please explain:
4. For which of the following do you ieave your community? {Check all that apply.) Where do you go to obtain
these services?
Shopping a_
Personal needs O
Banking O
Employment d L
Social needs l
5. Do you currently use lﬁcal businesses in the community?
Yes ED/ No [J
If yes, would you continue to use them if.the post ofﬂc.;e is discontinued?
Yes [D/ No []
Name:
Address:

Telephone number: - Date: _JA 2B “022

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.
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December 26, 2007

Dear Postal Customer:

Thank you for returning your gquestionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your cormmmeris, along with others received, will be included in the official recond

and considered carefully before further action is taken.
If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Slncerely,
o L.l

Keith J Blrdick
Post Office Review Coordinator
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/

Please check the appropriate box to indicate whether you used the Pioneer Postal Stare for each of the

following.

Postal Services

a. Buying stamps

b. Mailing tetters

c. Mailing parcels

d. Picking up post office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.
If yes, please explaln _ ,-' (ALY

' j.‘.‘

d. Using public bulietin board

e. QOther

If yes, please explain:

Daily Weekly Monthly Never
O A O O
= O O
g —% O Ol
vap O O O
O [l O o
O O O £\
O B =
O g £ O
H — bl O O

Yes [ No &
Yes [ No [ﬂ
Yes g No [
Yes [ No K]
Yes W No [}
247 ,.4: g TR : /M
Yes [] No 3
Yes [ No K]

AV
‘ON WAL

‘ON L3¥004

Jv Ly R
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?

Yes [] No ﬂ‘

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. if you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just 2s Good [ No Opinion [] Worse K]
7 . ) e s 2 v .
Please explain: 20 bpug 2l Apilr ) ~— /82wt LEAILED
Lo AL ¥ y ' / .. N5
FAse: ..!- ¥ ALy - ”v;' ' 42 ' _. Lo pRehé o & p AVl f' _"f&ﬁ

4. For which of the following do you Ieave your communlty’P (Check all that apply.}) Where do you go to obtain
these services?

Shopping
Personal needs T
Banking [

Employment |
Social needs Vi /AI:.M%%U @

5. Do you currently use local businesses in the community?

Yes W doAi (uees o)
A s 3
If yes, would you continue 10 use them if the post office is disconfinued?

Yes [ 7 No EMAZ&M

%, puses A Z /

pc@x

Name;

Address:

Date: {QW/Q’? 4{, _56707&

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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; UNITED STATES
@ < posmres

December 27, 2007

Dear Postal Customer:;

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concemn about the Downtown Station having longer lines and no parking. The Downtown
station serves a much larger community and has a heavier retafl window workioad. This concem has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obiin services. The Postal Service has
many timesaving programs on the intemet at www.usps.com. Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need fo wait in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
enveilopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check for

. paymert. In addition, an Automated Postal Center s available 24 hours a day, which allows customers to
mail p2ckages and purchase stamps with the use of a credit or debit card. Cairier service is also an
option, providing delivery and retail services to roadside or Cluster Bax Units (CBUs) within your delivery
area. Please contact the Downtown Station for availability.

You alsa expressed concemn about safety. Verification with the Postal Inspection Service and local law
enforcement ofiicials revealed very few recent reports of mail theft or vandalism in the area.

If you have additional questions or comments, please fee! free to contact me at 435-528-3225.

Keith J Byfdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Picneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
L

i

£

a. Buying siamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office bax mail

e. Picking up general delivery mail

00K OO

O0oOo0
OO0 &
X & 0000

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature -
confirmation

O
0 &
O

O
U

h. Sending Express Mail

O
U
O
%% O

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings Yes [ No-E'

b. Using postage meter Yes [ No g’

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes No O
No [X]

¢. Assisting senior citizens, .
persons with disabilities, etc. Yes [] No ﬁ

L&

b. Using for school bus stop Yes

\f yes, please explain:

No ]E

e. Other ' Yes [J No K]

O

d. Using public bulletin board Yes

If yes, please explain:
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2. Boyou pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

-

Yes [] No}ij

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service af the Pioneer Postal Store?

Better [] Just as Goad [ ‘ No Opinion ] Worse [

Please explain: The ﬁfﬂuw/ By W_, - dﬂﬂ_a&w /7
%//L A’ﬁﬂa AV At ﬂ—’?,&wﬁ A Utual prosa) in ) Ytin )
WJKM”&O/ /

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping (1
Personal needs ]
Banking a
Employment [
Social needs O

5. Do you currently use local businesses in the community?

Yes Q/ No [

If yes, would you continue to use them if the post office is discontinued?

v/
Yes [ No [ 1,0&1«]/7 /’/‘iﬂmu

Name:

Address:

Telephone number: _ Date: i& ﬂgf’/{‘/ Z@‘}

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time ta complete this questionnaire.
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UNITED STATES

POSTAL SERVICE

December 27, 2007

Dear Postal Customer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be inciuded in the official record
and considered carefully before further action is taken.

You expressed concem about the Downtown Station having longer lines and fewer clerks in the moming.
The Downtown station serves a much larger community and has a heavier retail window workioad. This
concem has been broughi to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. The Postal
Service has many timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (availabie at the Post Office) with a check
for payment In addition, an Automated Pastal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card.

If you have addifional guestions or comments, please feel free to contact me at 435-528-3225,

Sincerely, , .-} W( /;’
fff b

Keith J Burdick
Post Office Review Coordinator
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POSTAL SERVICE

Postal Customer Questionnaire

PAGE

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmaticn

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

Picking up government
forms, such as tax forms

Daily
O

O ooogg

0O 03

Yes []
ves []

Yesﬂ

Weekly

oo¥ooR

(N

Monthly

=3

Oo0g i

¥ oo

No []
Ne [

No []

Never

XX OoOow®o

b. Using for school bus stop Yes [] Now
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No‘%
If yes, please explain:
d. Using public bulletin board Yes [ No\g
e. Other Yes [ No []

If yes, please explain:
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Do you pass ancther post office during business hours while traveling to or from work, shcpping. or for personal

needs?
Yes [] NOIE/

i yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed fo question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compareas to your previcus service at the Pioneer Postal Store?

Better [] Just as Good\d No Opinion [] Worse []
Please explain:

4. For which cf the following do you feave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping \g

Personal needs ﬁ
. Banking \ﬂ

Empicyment q

Social needs \9 o

5. Bo you currently use local businesses in the community?

Yes\‘@’ : No []
If yes, would you continue to use them if the post office is discontinued?
Yes\g No [
Name:
Address:

Telephone number;

Please add any additional comments cn a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questicnnaire.

@ i T hue yeqolac minil Lol af may hesne

pate: 24 Dec 16071

o Po. beoy for my wo rk- &Jrfg:f/om/&tw.

éulé 4{"@,

So 4

ﬂﬂ\f A -f-r?f;,'c.-([ bax /lﬂ}c?(-er(/‘f m:’t ;SSV‘:A 'L_’%"Ajj
i /r‘/ﬁ? +h Lax haz_ éQCA-/HJJL._Z-—— /MVL ALCESS 0‘?!/,7 i

/MW[P’QGA/WdCé'«g . —Z\(/J-f. f~7(d//7%€ /4"‘16 /

Ad T /r'éf, The acelss To 7¢

/
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. ‘--.,: UNITEDSTATES
g
POSTAL SERVICE

December 27, 2007

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefuily before further action is taken.

We are happy to hear that you receive efficient service from the Downtown Station, and that you like the
Automated Postal Center.

if you have additional questions or comments, please feel free to contact me at 435-528-3225.

Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

Daily
4

L]
1=}
L]
O

0O

Weekly

0DO0OO0®WO

0o 0o o

Monthly

Fag

O
0
O
O

O
O
=

Never

O0o0oOoao

O d

a. Making permit mailings Yes [ No []
b. Using postage meter Yes [ No []
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No [
b. Using for school bus stop Yes [] Ne [J
. Assisting senior citizens,

persons with disabilities, etc. Yes [] No []
If yes, please explain:
d. Using public bulletin board Yes [] No []
e. Other Yes [} No []

If yes, please explain:




’ ITEM NO. 20
- PAGE A

2. Do you pass ancther post office during business hours while traveling tc or from work, shopping, or for personal

needs?
Yes [ NO"E—

If yes, which offices

3. If you previously received carrier delivery, there will be no change te your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Goad [ No Opinion [ Worse [

Please explain:

4. For which of the fellowing do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping ﬁ/

Personal needs Eb/ /gj/
Employment O ()\ 6

£
Banking | J{ /)’
o
Social needs O -

R

<5

5. Do you currently use local businesses in the community?

Yes—ﬁ"’ No [

If yes, would you continue to use them if the post office is discontinued?

ves [] No F&

Name:

Address:

Telephone number; — Date: /Jd~ 03—¢ F

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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&8 POSTAL SERVICE

December 27, 2007

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the officiat record
and considered carefully before further action is taken.

If you have additional questions or comments, please fee! free to contact me at 435-528-3225,

Sincerely,
%
-t

Keith J Burd
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
fallowing.

Postal Services

a.

Buying stamps

Maiiing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail

Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

coenfirmation

. Sending Express Mail

Buying stamp coliecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

if yes, please explain:

Picking up government
forms, such as tax forms

Using for schoaol bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

[

O O00o0oad

O O

Yes

Yes

O

| EI\EI E\%g

S\EIEI

Monthly
U

O 0 0O04dOd

o o0 d

=z
(o]

Y

No []

No

vo o

Never

O RR REK[] %[] O

d.

e.

If yes, please explain: __

Using public bulletin board

Other

Yes

Yes

No

3/
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No M/

If yes, which offices

3,  If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received posi office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [ No Opinion E/ Worse []
Please explain:

4. For which of the following do you leave your community? (Check all that appty.) Where do you go to obtain

these services? ‘
Shopping |
Personal needs 1

. Banking g _
Employment 0
Social needs M

5. Do you currently use local businesses in the community?

Yes IE/ ' No (]
If yes, would you continue to use them if the post office is discontinued?
Yes E( No [

Name:

Address:

Telephone number: Date: bEZ % ;ﬂ77

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time o complete this questionnaire.



. ﬁ UNITED STATES
POSTAL SERVICE

December 27, 2007

Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully befare further acfion is faken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

= / QP
7
g 0 it
b4 ) " it

. Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Daily
it
Buying stamps
Mailing letters ‘%
Mailing parcels \%
Picking up post office box mail ‘%
Picking up general delivery mail ‘#A
Buying money orders ‘?ﬁ
Cbtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature _
confirmation ‘I:#
Il

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Noﬁpostal Services

a.

If yes, please expiain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Yes [}
Yes

O

Yes []

[

Yes

Yes []

Weekly
O

O 0OoOo0a0o

O O

Monthly

0O

O o o

O

No [1
No [

No [
No [

No [

]

Never

O O00ogad

0 O

d.

€.

If yes, pleése expiain:

Using public bulietin board

Other

O

Yes

U

Yes

No [
No [
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Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No \[‘_?{

'f yes, which offices

If you previously received carrier delivery, there will be no change to yaur delivery service - proceed to question

3.
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?
Better [] Just as Good [J No Opinion [] Worse [
Please explain:
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shaopping O
Personal heeds ‘?ﬁ
. Banking o d
Employment O
Social needs d
5. Do you currently use local businesses in the community?
Yes% No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No t?‘
Name:
Address:

Telephone number:_ Date: /Z_// I 77/2007

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time to complete this questionnaire.
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. :‘7’”: UNITED STATES
POSTAL SERVICE

December 27, 2007

Thank you for retuming your gquestionnaire concerning the proposad discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerel
b,
. Keith J Birdick

Post Office Review Coordinator
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Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

a.

b.

Postal Services

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mait
Picking up general delivery mai
Buying moeney orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Cther Pastal Services

Daily

ODOoO&XORDO

O

0

Weekly

X iR OWX

0 R X

Monthly Never

[ O

O

- ]

] O

O O

2 5

] O
o O
led Ol

a. Making permit mailings Yes [] No @
b. Using postage meter Yes [] No [d_
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No &7
b. Using for school bus stop Yes [] Ne [y
c. Assisting senior citizens,

persans with disabilties, etc., Yes [] No [
If yes, please explain:
d. Using public bulletin board Yes [] No ‘ﬁ
e. Other Yes [] No ™

If yes, please explain:




DOCKET NO. 84147
0

) ITEM NO. j
e PAGE _ 2

. 2. Do you pass another post office during business hours while traveling to or frem work, shopping, or for personal

needs?
Yes [ No a

if yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or genera! delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Geod [ No Opinion EB\ Worse [}

Flease explain:

4, Forwhich of the following do you leave your community? (Check ail that apply.) Where do you go tc obtain
these services?

Shopping O
Personal needs [
. Banking O
Employment ]
Social needs ) OJ

5. Do you currently use local businesses in the community?

Yes X No [
if yes, would you continue to use them if the post office is discontinued?
Yes [Y] No (]
Name:
Address:

Telephone number: _ Date: )D\;} <0 ] b:?

/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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. = UNITED STATES |
POSTAL SERVICE

December 27, 2007

Dear Postal Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Siore. Your comments, aiong with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerf[y. )
: Keith J Béirdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Picneer Postal Store for each of the
following. )

Postal Services

a.

Buying stamps

Mailing letters

Mailing parceis

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please expiain:

Picking up government
forms, such as tax forms

Using for school bus stop

Agsisting senior citizens,
persons with disabilities, etc.

Daily

OO0OXRO0OoO

Oo&

Yes [
Yes [

Yes []

Yes

O

Yes []

Weekly
|

O o0oodoao

oo o

Monthly

NOEI
No@

No W71
NoE'_]

No}@

]

| S W

0O O

Never

BEIOKIOR

KOO

d.

e,

If yes, please explain:

Using public bulletin board

Other

O

Yes

Yes [

NOE
No@
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? :

Yes [ No [

If yes, which offices

3. [ you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [ No Cpinien [ Worse [J

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obiain
these services?

Shopping |
Personal needs O
Banking O
Employment [l
Social needs U

5. Do you currently use local businesses in the community?

Yes [ No [J
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [
Name:
ease print your name)
Addres

Date: j@//‘?/@7

Teiephone number: —

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the ime to complete this questionnaire.
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. ﬁ UNITED STATES
POSTAL SERVICE

December 27, 2007

Dear Postal Customer:

Tharnk you for returning your questionniaire conceming the proposed disconfinuance of the |
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefiilly before further action is taken.

If you have additional questions or comments, piease fee! free to contact me at 435-528-3225,

. Keith J Burdick

Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

h.

i.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
cenfirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

Picking up government
forms, such as tax forms

Daily

O

O oopg

0o o ad

Yes []
Yes [|

: Yes:/'g'

Weekly

00K OK O

O d

O

Maonthly Never

IZJ\DDKLEHE
OKROOOoOO

i %

0
EKEID

Nozg]
No lﬁ'

No [

b. Using for school bus stop Yes [ No ﬁ.
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No E’F
If yes, please explain;
d. Using public bulletin board Yes [ ] No Qf‘
e. Other Yes [] Noﬁ-

If yes, piease explain:
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No ﬁ

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed fo question
4, If you previously received post office box service or general delivery service, complete this section, How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go 1 obtain

these services?
M ashion Xlace Malh etc .

Shopping

Perscnal needs |
. Banking Il

Employment )

Social needs O

5. Do you currently use iocal businesses in the community?

Yes E No []
If yes, would you continue to use them if the post office is discontinued?
Yes Iﬁ No L]
Name:
Address:

Telephone number: - Date: /QZ /éﬁ' 2

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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December 27, 2007

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additionai questions or comments, please feel free to contact me at 435-528-3225.

Keith J Burdick
. Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

fallowing.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

In
=
=
X
>
0

n
X

0O

Weekly

X

X

p=4
=

X

X
X

Yes []
Yes []

4 rd
Yes,E/\

Yes [

Yes []

Meonthly

No [
No[j

No [
No [

No [

O

O 0oo0oogao

O o o

Never

O

([ I T I I I O

o O

d. Using public bulletin board
e. Other

If yes, please explain:

Yes []
Yes []

No (]
No [
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l 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ Nn}%

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. 1f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

.

Better [] Just as Good [] No Opinion [J WorseX

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O

Personal needs O

. Banking O
Employment M

Social needs O

5. Do you currently use local businesses in the community"?

Yesl% No []

If yes, would you continue fo use them if the post office is discontinued?

Yes/'g No [

Name:

Address:

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form. .
Thank you for taking the time fo complete this questiopnaire. R < /g
P T He citan] Ffma T M >

AA S 1%1/- TG wgel Al
/.. 'Z/—(‘f’ }Am(’ é?of( ﬁ‘iz cod €, H Wbaa' .-;-qpve:-_*y
\5&5 ﬁhc{ /'pvj,-—’f?uu:' busts e adverti s, :C_ﬁ_?t_*re; gh (-"54‘-16
“JJr¢j¢‘§"' ve muck /a;zc’r and -»cr/\fy A b"ij < ﬁﬂfaé/f"ﬂ ey

Lwmes Y ‘ 2y T}lé; nex? ﬂZ’Z‘e’fkd’\ /e, i ii .,

bt £l maybe betler
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December 28, 2007

Dear Postal Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about keeping your same box number and Zip Code. Please be assured that
neither your Post Cffice box number nor Zip Code will change.

You also expressed concern about the Downtown Station having ienger lines and no parking. The
Downtown stzation serves a much larger community and has a heavier retail window workioad. This
concemn has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. The Postal

. Service has many timesaving programs on the internet at www.usps.com. Click-N-Ship aliows you to print
shipping labels and pay postage online, eliminating the need fo wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a formn 3227 (avallable at the Post Office) with a check
for payment. in addition, an Automated Postal Center is available 24 hours a day, which allows customers
fo mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, . - P

T

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O E/ O

b. Mailing letters B/ m OJ

c. Mailing parcels O O g 1

d. Picking up post office box mail IE/ O m O

e. Picking up general delivery mail O ] ] 12l
f. Buying money orders . g O E/

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

U
a

h. Sending Express Mail

a

a
qu
KDD

O
|

i. Buying stamp collecting materiai

Other Postal Services
a. Making permit mailings Yes [ No

b. Using postage meter Yes [ No [J}—

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [ No [
b. Using for school bus stop Yes [ No [}
c. Assisting senior cifizens,

persons with disabilities, etc. Yes E/ No [

If yes, please explain: BJW M o CAgBwes L yee X wilt uszwié U'ég,

d. Using public bulletin board Yes [] No [
e. Other Yes [] No

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No ID/'

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?
Better [] Just as Good [ No Opinion [T Worse [
Please explain: _ PioNEER  wAy  fauis QMWMFM’(’, (0 SoAg Ltes,
LAANBY sy RO LeddT A .
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain W sd Si2e
these services? o 7
Coavamunit g -
Shopping g H-blode toutics?
Personal needs =gl by wile ,a“.u“s?
. Banking [ o - wile {a.didS?
Employment E/
Social needs v
5. Do you currently use local businesses in the community?
ves W No [J
If yes, would you continue to use them if the post office is discontinued? ) ? Aot
Y w W bzt PEvt o - &
Yes [J No _ W
(e Bosreges 1 ra:-i, ne
' bcany o § dre releeakion.
Name:
Address:

Telephone number: _ Date; ! 7-“’ 75’157

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. ‘
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December 28, 2007

Dear Postal Cusiomer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be inciuded in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer fines. The Downtown station serves a
much larger comenunity and has a heavier retail window workload. This cancern has been brought to the
attention of the Salt Lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The Pastal Service has many timesaving
programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping labels and pay
postage oniine, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In addition, an

. Automated Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card. Carrier service is also an available option,
providing delivery and retail services to roadside or Cluster Box Unils (CBUs) within your delivery area.
Please contact the Downtown Statian for availability.

1 you have additional questions or comments, please feel free to contact me at 435-528-3225.

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Fostal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery conftrmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a,

Picking up government
forms, such as tax forms

Daily
O

O oOoogooa

O O O

Yes []
Yes []

Yes ﬁ

Weekly

OoOR® OB DO

g 0O

Monthly

OO OOoW

Never

a O

%

No [J

}‘{ﬁh RXOX OO

b. Using for school bus stop Yes [ No/m
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ N(_)ﬁ
If yes, please explain:
d. Using public bulletin board Yes [ No [
e. Othar Yes [ No ﬂ

tf yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No ﬁ:

If yes, which offices

3. If you previousty received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good w No Opinion [] Worse [
Please explain:
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping FI Con L \T%D—V\S{,.
AT )
Personal needs )XI‘ j & L—&@%Pgé.ff\/
3 {
. Banking Il
Employment g d —&D N‘L CD{!&./
Social needs }XE Q)Mfapﬁ& W - wﬁ"loa'“ d
5. Do you currently use local businesses in the community?
Yes ﬁ] No []
If yes, would you continue to use them if the post office is discontinued?
Yes ﬁSD No [J
Name:
Address:

Telephone number: Date: _| A / Z?[O ;

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this guestionnaire.
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UNITED STATES

.P POSTAL SERVICE

December 28, 2007

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the officiat record
and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

. Keith J Beffdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a,

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general defivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

Picking up government
forms, such as tax forms

. Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
O

O o0 0O

0O O

Weekly

Yes P

Yes (]

Yes []

DDDD&D

O

O

Monthly Never
X O
O O
A O
O O
d B
X O

O 0o O
= XN

Nom

NOH

If yes, please explain; f/c/e{hfg LL TR FeRWMS Avd S'udt

d.
e

If yes, please explain:

Using public bulletin boérd

Other

Yes [
Yes []

No [R-
Nojg.




DOCKET NO. 8 4 1 4 7

2. [TEM NO. 20

PAGE {‘ b e,

2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes X o (1
If yes, which offices ﬂ/V\‘-'i A7 /Vb( (4‘:"-1&’«4«"@

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. f you previously received post office box service or general delivery service, compiete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Goeod B, No Opinien [] Worse ]
Please explain: T d. o—ve‘i Wie gy

ue_é/_uuu_;f HAS Beel EINE -

4. For which of the following do you leave your community? (Check all that apply.) Where do you go lo obtain
these services?

Shopping jﬁ\

Personal needs ﬁ _

Banking E\ _

Employment |

Social needs ]

5. Do you currently use local businesses in the community?

ves ;A No ]

If yes, would you continue to use them if the post office is discontinued?

No K //¢9qu£ e

Yes []

Telephone number:

Date: pE€.C-- 3[ -_ 97

Please add any additional comments on a separate piece of paper and attach it tc this form.
Thank you for taking the time to complete this questionnaire.
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e UNITED STATES
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December 28, 2007

Dear Mr. Piper:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered careiully before further action is taken.

If you have additional questiens or comments, please feel free to contact me at 435-528-3225

Sincerely, .-~ - A‘Q"Z
» :j / .‘i
o (L

Keith J Burdick
Post Office Review Coordinator
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. : Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

U

a. Buying stamps O O
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

O O0O® 0O O
OOdoOooR
‘DDDEDE
H B O0OOJd

f.  Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
O O
M K
0 0O

h. Sending Express Mail

&

i. Buying stamp collecting materiai O O O

. Other Postal Services

a. Making permit mailings Yes [] NO/E]

b. Using postage meter Yes [] No

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [X] No [

b. Using for school bus stop Yes [_] No [X

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No 4&

If yes, please explain:

d. Using public bulletin board Yes [ No P
No [X

O

e. Other Yes

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or frem work, shopping, or for personal
needs? :

Yes [X Ne (1
If yes, which offices _Ca #owwrpud Héléjl\-k

3. If you previously received carrer delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Stare?

Better [] Just as Good [ Na Opinion [] Warse (]

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs ]
. Banking ]
Empioyment =4 Hurm.-:
Social needs O

5. Do you currently use local businesses in the community?
Yes [¥ Na ]
If yes, would you continue to use them if the post office is discontinued?

ves [¥ No [

neme: |
(please print your name}

Telephone number: -_ Date: (2~é5-0 7

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire.

. T Closave  of Tl Toneer Stdion for me wis L wajor | K CON U Gt
because T did wet drve fo Aowrdowsa . [+ wmoad T hed -h: vl
+o od {' g D@L‘Jﬂ:‘o‘aﬂ‘ 5&11%, e rvu4<[ :-}'-mp c# a\.IJC’Lj_ !72, AL Lf's
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December 28, 2007

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Siore. Your comments, diong with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed the inconvenience of having to walk to the Downtown Station, a round trip of about 1%
miles. The Postal Service has many timesaving programs on the internet at www.usps. com. Click-N-Ship
allows you to print shipping labels and pay postage onfine, eliminating the need to wait in line at the Post
office. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 {available at the Post Office) with a check for payment. Carrier
service is also an available option, providing delivery and retail services fo roadside or Cluster Box Units
{CBUs) within your delivery area Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, . ‘
K ol il
Keith J Blirdick

Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for sach of the

following.

Postal Services Daily
a. Buying siamps

b. Maiiing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

D oXONXO

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
defivery confirnation, or signature
confirmation

O o

h. Sending Express Mail

i. Buying stamp collecting material ]

Other Postal Services
a. Making permit mailings

b. Using postage meter

Noﬁpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Yes [

Yes ]

Weekly
O

O o ooaad

LI O Od

Monthly

D00 K O KX

O 0 X

No'&;

Noe [J
Noﬂ

NOE

Never

WROOOoao

KK O

If yes, please explain:

d. Using public bulletin board

e. Other

If yes, please explain:

Yes [
Yes []

No

No

Ly
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ Nog

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. [f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares 10 your previous service af the Pioneer Postal Store?

Better ] Just as Good [ No Opinion [] worse &

Please explain: "~ [t ’Dﬁsr ﬂhc.l e  NAD wae 3 ndt oo
. canveiiont” [nrb\un

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obiain
these sefrvices?

Shopping O
Personal needs U
Banking (I
Employment O
Social needs ]

5. Do you cutrently use local businesses in the community?

Yesp No (]

If yes, would you continue to use them if the post office is discontinued?

Yes '@ No []

Name;

Address:

Telephone number: _ Date: (L—!K? !G?-

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.
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.? UNITED STATES
POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station not being as convenient for you. The Downtown
station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. The Postal Service has
many timesaving programs on the intemet at www.usps.com. Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office} with a check for

. payment In addition, an Automated Postzal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services fo roadside or Cluster Box Units {CBUs) within your
delivery area, Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Ny owdls

Keith J Burdlck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery maii

DDDDRD

DEJ@\DDD
E\W\DDDD

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail

o

O
O

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings Yes [ No

No

W oesR LEIC

C

b. Using postage meter Yes

Nenpostal Services

a. Picking up government [Z]/
forms, such as tax forms Yes No
b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disahilities, etc. Yes [] No

If yes, please explain:

O

d. Using public bulletin board Yes No

WA

e. Other Yes [ ] No

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes |E/ No [J

If yes, which ofices S &M~ 7385 AVE TuST BELow Yobie Reo

r4

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to guestion
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous setvice at the Pioneer Postal Store?

Better [] Just as Good [] No Opinion [] Worse IE/
Please explain: I) LopEER LSS L)FWM TELLEC) ?) Ao "7.“"-’65
NouERFioi/ ! Buy ey ZK) Ao Pl pllirc PENS AAITLALLE 5) DIFfrecee e
PRk Acc £5S

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E/
Personal needs IE/

Banking | -
Employment @/
Social needs ]

5. Do you currently use local businesses in the community?

Yes IE/- No []

If yes, would you continue to use them if the post office is discontinued?
Yes [] No [B/

Name:

Address:

. e

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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.? UNITED STATES
POSTAL SERVICE

January 2, 2008

Dear Postal Customer;

Thank you for retumning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and no parking. The Downtown
station serves a much larger comrunity and has a heavier retail window workload. This concem has
been brought to the attention of the Salt Lake City Postmaster so he can manitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. The Postal Service has
many timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Camrier Pickup is also
an option. The Stamps by Mail program pravides custormers the opportunity to purchase stamps,
envelopes, and posta! cards by mailing in a form 3227 (available at the Post Office) with a check for

. payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincere_ ly. )
ya

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mait

. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp coliecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Noenpostal Services

a. Picking up government
forms, such as tax forms

Daily

OoNONO

O o d

Yes

Yes

Yes IZ/

Weekly

|

O 0Oo0ooa

0NN

Monthly

NOON OO

O o g

No [T
No [

No []

Never

ONOOOOAOd

N OO

b. Using for school bus stop Yes [] No [A
¢. Assisting senfor citizens,

persons with disabilities, etc. Yes [ No 71
If yes, please explain:
d. Using public bulletin board ves [] No [T
e. Other Yes [J No T

if yes, please explain:
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Do you pass another post office during business hours while traveling to or from woerk, shopping, or for personal

needs?
Yes [] No E{

If yes, which offices

3. M you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] No Opinion [ WorseJZ
Please explain: Lo SA Bl
4. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping O
Personal ne_eds ]
. Banking Ol
Employment Ol
Social needs O

5. Do you currently use local businesses in the community?

Yes Zr No [
If yes, would you continue to use them if the post office is discontinued?
Yes [] No []

Name:

Address:

Telephene number: - Date: M

Please add any additional comments cn a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire. ‘va l
. —B(f\(ﬁ bﬂCK %P“W g = ’
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? UNITED STATES
' POSTAL SERVICE

January 2, 2008

Dear Mr. Reed:

Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station not being as convenient for you. The Downtown
station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonabie wait to obtain services. The Postal Setvice has
many timesaving programs on the interet at www.usps.com. Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Carmrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check for

. payment. In addition, an Automated Pastal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely,

Keith J Burc{ick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Paostal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, inciuding
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for schoo! bus stop

c. Assisting senior citizens,
persons with disabilities, ete.

If yes, please explain:

DogP P gl

O o ad

Yes

Yes

Yes

Yes

Yes

O
O

O

a

Weekly

O@ O oo 0

Fp B

No

No

No

No

No

Monthly

O

O
O
O
O
n

O

O O

O

O

Never

O

O o ooao

O O

d. Using public bulietin board
e. Other

If yes, please explain.

Yes

Yes

O 4

No

No

-
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes ﬁ\ No [

If yes, which offices L 2 _ €9+ TemplL

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to quastion
4. 'f you previously received post office box service or general delivery service, complete this section, How do
you think your present service compares to your previcus service at the Pioneer Postal Store?

Better [] Just as Good []] Ne Opinion [T] Worse
Please explain: 9 la:\)d 1.‘.’/\! L 1@ fgr- l:aazr; £ i ﬁ € nsﬂ A oF :A ,_q‘ 7e
. ._ ’ S - Y
16 Pleain Blank Ciruzy, 1o boe dguar Lodfos s offy £
4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping [l
Personal needs O
. Banking ]
Employment O
Social needs U
5. Do you currently use loca! businesses in the community?
| Yes [] No [
If yes, would you continue to use them if the post office is discontinued?
Yes [J No [J
Name:
Address:

Telephone number:

Date: [l— /é’f’ 7

Please add any additional comments on a separate piece of paper and attach it {o this form.
Thank you for taking the time to compiete this questionnaire.
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January 2, 2008

Dear Postal Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines. The Downtown station serves a
much larger comrmunity and has a heavier retail window workload. This concemn has been brought to the
atiention of the Salt Lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The Postal Service has many timesaving
programs on the intemet at www.usps.com. Click-N-Ship allows you to print shipping labeis and pay
postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment, In addition, an

. Automated Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card. Carrier service is also an available option,
providing delivery and retail services to roadside or Cluster Box Units (CBUSs) within your delivery area.
Please contact the Downtown Station for availability.

if you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, /J

Keith J Bdrdick
Post Office Review Coordinator
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Postal Customer Questionnaire

following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders |
Cbtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Sefvices

a.

If yes, please expla:?\

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persens with disabilities, etc.

Daily
U

I I O I O

o o 0O

Yes [
Yes E.

Yes El
Yes X

Yes m

Weekly

O®"” XMW OXO

0 O

Monthly

O00oOoogy

DEE

No

No []

24

No []
No ]

No []

Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

Never

B ODOWR OO

8

d.

e. Other
If yes, please explain: _Aaj/@'

Using public bulietin board

/e Amakn.

loﬁ!-‘ «q‘m sal W“”‘f foecled 2 L feuld Ootdet
e £ svent £ mck «,D’Prad—

Yes [
Yes Iﬂ

of.

No [X

No [J
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] ‘No M

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delvery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Jyst as Good ] No Opinion [J Waorse
Please explain: Wnent J,Gﬂ'a‘h, Adee L 5 gu wnactennple ﬁ?&ﬂ‘}wk
O o tenwvinunt T pul up ol over font
. 1
lowie G unually, plowser.

4.  For which of the following do you jeave your community? {(Check all that apply.) Where do you go to obtain
these services? )
Shopping X "M:iu Q«@wypm’ﬁ &»ﬂ'&d‘ - g’méha‘{meh !L&
Personal needs |

. Banking 5 _M’L@h ‘(LC,
Employment |3 Abﬂh’ﬁm‘ih fle.
Social needs O
5. Do you currently use local businesses in the community?
Yes M No [J
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [
Name:
Address:

iZ sz[:.oo?— .

/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

e
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ﬁ UNITED STATES
POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, aiong with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being inconvenient to pick up mail over your lunch
hour because of slower window service. The Downtown station serves a much larger community and has
a heavier retail window workload. This concemn has been brought fo the attention of the Salt Lake City
Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The Postal Service has many timesaving progtams on the intermnet
at www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage onfine, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form

. 3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card. Carrier service is also an available option, providing delivery and retail services to
roadside or Cluster Box Units {CBUs) within your delivery area. Please contact the Downtown Station for
availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Keith J B |ck
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box maii

e. Picking up genera! delfivery mail

f. Buying money orders

g. Dbtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for schogl bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Daily

O

O agodogad

O O Od

Weekly

ad

O ® OO 0O

OO0

Monthly Never

O

OO0 X ONX KW
ROGO#AOd

OB 0O
I

No B

NOE

No O}
No B

No [X]

if yes, please explain: 1 2 e 'lﬁerp

€ -

POV“’)’V‘LC\*@W

d. Using public bulletin board
e. Other

If yes, please explain:

Yes []
Yes [

No IX]
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes ] No

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better f& Just as Good [ " No Opinion [ _ Worse [

Please explain: év‘?— M?’ ‘THILVIUG f%géj— ‘«m in_jTC’/\r— .

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping O

- Personal needs
Banking J
Employment O _
Social needs O

5. Do you currently use local busihesses in the community?

Yes [] No EL

If yes, would you continue to use them if the post office is discontinued?

Yes [ No [

Name:

{plgase print your name}

Telephone number: _ Date: /2 — 29‘ &7

Please add any additionai comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for returning your questicnnaire concemning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and cansidered carefully before further acticn is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

a@/ Bl

Keith J Burdlck
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following. .

Postal Services

a. Buying stamps

b. Mailing lefters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up géneral delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

Daily

X O

O 0

O 0@ O

Yes

Yes

Yes

0o a

Weekly

a

(N I O I A 0 A

O O b

Monthly - Never

O
O
O
0

WK OWOO

O O
o B O

No B

No T3

Ne (J

No: )K;] }

b. Using for school bus stop Yes [

c. Assisting senior citizens, :
persons with disabilities, etc, Yes [J No t&“j

If yes, please explain: |

d. Using public bulletin b-oard Yes [] No é

e. Other Yes [] No Ii

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or fromt work, shopping, or for personal

needs?
Yes)ﬁ No (]

If yes, which offices %Ugﬁ/}\ QUSe

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your preseni service compares to your previous service at the Pioneer Postal Store?

Better % Just as Goed [ No Opinion ] Worse [

Please explain:

4. For which of the following do you feave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
. Banking O
Employment g
Social needs O

5. Do you currently use local businesses in the community?

Yes [] No ﬁ\j

If yes, would you continue to use them if the post office is discontinued?

Yes [ No []

Name:

Address:

Telephone numb

Date: / Qll Z?t 07

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the fime to complete this questionnaire.
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™ UNITED STATES
e POSTAL SERVICE

January 2, 2008

Dear Postal Customers:

Thank you for returning your questionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225

. 1AL

Keith J rdlck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily

a.

b.

Buying stamps

Maiiing letters

Mailing parcels

Picking up post office box mail

Picking up general delivery mail

0 O¥Y 0 X O

Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmaftion, or signature
confirmation

0 d

Sending Express Mail

0

Buying stamp collecting material

Other Postal Services

Weekly

OD0OoOWOoX

O O O

Monthty

O

OO0 D000

Never

O
I
|
]
X
¢

X oo

a. Making permit mailings Yes L] No X
b. Using postage meter Yes [] No%
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No\i
b. Using for school bus stop Yes [] Noﬁ
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] Noﬁ\
If yes, please explain;
d. Using public bulletin board Yes [} No K
e. Other Yes [ No [].

If yes, please explain:
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2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No M

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Goodﬂ No Opinion [ Worse []

Please explain:

4. For which of the following do you Ieave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping M

Personal needs g
Banking O
Employment 'K
Social needs O

5. Do you currently use local businesses in the community?

Yes ﬁ No (]

If yes, would you continue to use them if the post office is discontinued?

Yes No [

Name:

Address:

Telephone number: _ Date: \l"/ 2.\ ] 07

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time 1o complete this questionnaire,

Les "}roc a} Couryess
@W&_ meAa_ m‘A @\o%xn\ a_,\j_ Sekgﬂsxru\

WM_J
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.? UNITED STATES
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January 2, 2008

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer fines and no parking. The Downtown
station serves a much larger community and has a heavier retail window workload. This concem has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonabie wait to obtain services. The Postal Service has
many timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check for

. payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

You asked about Media Mail as an option at the Automated Postal Center. Media Mail rate contents are
very restricted and open to inspection by the acceptance and/or delivery office. The Postal Service felt it

was in the best interest of the customer as well as the Postal Service to have a trained Retail Associate
accept Media Mail parcels to ensure comrect acceptance and prompt delivery of these types of parcels.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

KEIth J Burdlck
Post Office Review Coordinator
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Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps N O |
b. Mailing letters Ef O O
c. Mailing parcels O O d
d. Picking up post office box mail E]/ O [} !
e. Picking up general delivery mail O - O ] EZ
f. Buying money orders Ol O m O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O ]

h. Sending Express Mail

o
e
0
LR

i. Buying stamp coflecting material

Other Postal Services

a. Making permit mailings Yes ] No

SN

b. Using postage meter Yes [ No

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [ No [
b. Using for schoa! bus stop Yes [ No E{
c. Assisting senior citizens, '

persons with disabilities, etc. Yes [] No I_EI/

If yes, please explain: __

d. Using public bulletin board Yes [] No

SN

e. Other Yes [] No

If yes, please explain:
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Do you pass ancther post office during business hours while traveling to or from work, shopping, or for perseonal

needs?
Yes [] No @/

If yes, which offices

3. I you previously received carrier delivery, there will be no charge to your delivery service - proceed to question
4. I you previously received post office box service or general delivery service, complete this seciion. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good No Opinien [ Worse ]
Please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Shopping ‘ E{ (ﬁlmlﬁ H’t’“’&, SAd ,{[m hpvit €
Personal needs N W‘ﬁi’(’l_ f)/"‘-jﬁ thuge
. Banking O S
Empioyment O
Social needs O

5. Do you currently use local businesses in the community?

Yes I_TJ/c No [J
If yes, would you continue to use them if the post office is discontinued?
Yes IE/ No []

Name:

Address:

retephone number:

Date: [:2?/, Z, A687

Please add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 2, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, )
i, onll?
. Keith J Buré;

Post Office Review Coordinator
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Neve';
a. Buying stamps O 1
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

O0O0OoOaQ
OO0 ® OO
K ODOOOW ®
'DMD‘EJD.D

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
0O
dJ

h. Sending Express Mail

O O
O O
0 O
M ¥ N

i. Buying stamp collecting material

. Other Postal Services

a. Making permit mailings Yes [ No B4

b. Using postage meter Yes [ No s

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No &4

No X

a

b. Using for school bus stop Yes

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No M

If yes, please expiain.

d. Using pubiic bulletin board Yes ] No B4
g. Other Yes [ No X

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personai

needs?
Yes [ No w«

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. [f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [J Just as Good &4 No Opinion [J Worse []

Please explain;

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Bariking O .
Employment OJ
Social needs O

5. Do you currently use local businesses in the community?

Yes ke No [

If yes, would you continue to use them if the post office is discontinued?

Yes &4 No []

Name:

Addres

Telephone number_ Date: 3/1\ L L00 7

Please add any additional comments on a separate piece of paper ‘and attach it to this form
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
el POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store, Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,
T g Ve
T4 Kqé/ ¢
. Keith J Burdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] O OJ E(
b. Mailing letters [ O g'; | ]
c. Mailing parcels O] O @ Iﬂ/
d. Picking up post office box mai O O Iﬂ/ O

e. Pickiﬁg up general delivery mail O ] O M‘
f. Buying money orders 0 .E] rd

g. Obtaining special services, including
certified, registered mail, insured mail,

detlivery confirmation, or signature ‘
confirmation

u

|

a g
O O

h. Sending Express Mail

<0

i. Buying stamp collecting material | |

Other Postal Services

a. Making permit mailings Yes M No
]

REI

b. Using postage meter Yes No

Nonpaostal Services

a. Picking up government

forms, such as tax forms Yes No []
b. Using for school bus stop Yes [] No IZ?/
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No E’
if yes, please explain;
d. Using public bulletin board Yes [] No IE/
e. Other Yes [ No [ﬂ/

If yes, please explain:




2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No lﬁ/

if yes, which offices

3. If you praviously received carrier delivery, there will be no change to your delivery service - proceed (o question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [EI/ No Opinion [] Worse ]

r - -
Please explain: __§ Oy I a N [N U/lfj(, o D 9 GC/( _5"(‘?.»"\// L&

LS sa bty cond O_m(" SeyVice,
- 7 N vy

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping . :
Personal needs B/

Banking U

Employment

[
Social needs E}//

5. Do you currently use local businesses in the community?
Yes IE( No (]

If yes, would you continue to use them if the post office is discontinued?

Yes No [J

] ~19-~ 2 A ‘)7
Telephohe number: Date: / ? C? W (’C‘

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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™ UNITEDSTATES
sl POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the
Pioneer Postai Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

. Keith J Burdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following. :

Postal Services

a.
b.

C.

Buying stamps

Mailing letters

Maiiing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

Daily
[l

O 0o agad

0 a -

Weekly
a

O 0O

O0#®W O &

Monthly

24
0
B
0
A

I

O O

B 00000

Never

2

a. Making permit mailings Yes [] No [
b. Using postage meter Yes (] No @
Nonpostal Services
a. Picking up government .
forms, such as tax forms Yes [1 No [E-
b. Using for school bus stop Yes [] No EQ
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E{L
If yes, please explain:
d. Using public bulletin board Yes [ | No m
e. Other Yes [] No EFL

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [J No -@

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service cornpares to your previous Service at the Pioneer Postal Store?

Better [] Just as Goodﬁ No Opinion [ Worse []
Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain

these services?

Shopping 1 Al Olex He gl Eej

Personal needs [] |
. Banking U

Empioyment U

Social needs U

5. Do you currentty use local businesses in the community?

Yes [] No @
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [

Name:

Address

Telephone number: _ Date: |G - (1=

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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UNITED STATES
F POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for retumning your questionnaire concemning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

o 112

Keith .1 Burdlck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
2. Buying stamps O
h. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery maii

DDE&DE&D

DDDDDE\

O oooaa

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
O Od
a o

h. Sending Express Mail

(GCNIRCCRCE

O
0

i. Buying stamp collecting material O

Other Postal Services

No

O

a. Making permit mailings Yes

AR

O

b. Using postage meter Yes No

Nonpostal Services
a. Picking up government |]/

forms, such as tax forms Yes No [J
b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

A\ 4

If yes, please explain:

O

d. Using public bulletin board Yes No

AR

No

O

e. Other Yes

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from werk, shopping, or for personal

needs?
Yes [ . No K

If yes, which offices

3. If you previously received carrier delivery, there will be ne change 1o your delivery service - proceed to guestion
4. |f you previously received post cffice box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [2(/ No Opinion [] Warse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping IZI/
Personal needs E]/
Banking E/

Empioyment 1
Social needs |

5. Do you currently use local businesses iymmunity?

Yes Ne [
If yes, would you continue to use them yﬁfﬁce is discontinued?
Yes No [
Name;
Address:
.————'/-I o
Telephone number: Date;\D_QiC 1 ! 7

Please add any additional comments ¢n a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
ﬁ POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concei‘ning the proposed discontinuance of the
Pioneer Pastal Stare. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,
e

. Keith J Burdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

foliowing.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

2. Picking up general delivery mai!

f. Buying money orders

g. Obtaining special services, inciuding
cerified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b, Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

o o O

DDEI\D %EI

Yes

Yes

Yes

Yes

Yes

Weekly

-

000 E0R

DD@

O O

O

Maonthly

No (J
No []

No (]
No (]

No [J

a

O o0oao

O o

Never

d. Using public bulletin board
e. Other

if yes, please explain:

Yes

Yes

O

O

NOIE/

No []
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Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No B/

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, compiete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good F_Vf/ No Opinion [ Warse []
Please explain: Of's 4 42l /]75% vy P il ’.é'/fi% Maned 2 _
AT ate Foleial P . LHL Lol Fatat fBolio peri iy,
AR _tide s L é Ut & parkirg Frifet s/t
@,é/‘f?'t Z. BO pirs.
4, For which of the following do you leave your community? (Check all that apply.) Where de you go to obtain
these services?
Shopping O
Personal needs |
. Banking OJ
Employment d
Social needs )]

5, Do you currently use local businesses in the community?

Yes IE/ : No []
If yes, would you continue to use them if the post office is discontinued?
Yes E/ No []

Name:

ease print your name)
Address:

Telephone number: -

2 J
Date: /25/4 7

Please add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

January 2, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, aiong with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

o ﬁ%}éﬁ?

Post Office Review Coordinator
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. Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O

b. Mailing letters
¢. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

[ O I

DDKDE{D
Oo0oo0oaano
SCEEEEN

f. Buying meney orders

g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature IZ/

confirmation O O ]
h. Sending Express Mail | ] O IZ/
i. Buying stamp collecting material ] O O

. Other Postal Services

a. Making permit mailings Yes No @/
b. Using postage meter Yes ]

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes

=
o

I'_’IIB\ KD

=
o

b. Using for school bus stop Yes

c. Assisting senior ciizens,
persons with disabilities, ete. Yes [ No

A

If yes, please explain:

d. Using pubiic bulletin board Yes [ No
No

&

O

-e. QOther Yes

if yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? .
Yes [ No IE/

If yes, which offices

3. [fyou previously received carrier delivery, there will be no change to your delivery service - proceed fo question
4, If you previously received post office box sefvice or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better EI Just as Good [{ No Opinien [J Worse []
Please explain:
4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?
Shopping O :
Personal needs Z]/ ‘960"‘(0\/
. Banking |
Employment O
Social needs 4
5. Do you currently use local businesses in the community? .
Yes [ No m/
If yes, would you continue to use them if the post office is discontinued?
Yes [] No []
Name:
Address

Teiephone number: Date: )l/ 4 ;_/07

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this quesfionnaire.
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™ UNITEDSTATES
POSTAL SERVICE

January 2, 2008

Dear Postal Customer:

Thank you for returming your questionnaire concemning the proposed discontinuance of the

Pioneer Postal Store. Your cornments, along with others received, will be included in the official record
and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225

S[ncereiy,

q@'ﬁ Bl

Keith J Burdrck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.
b.

C.

Buying stamps

Mailing ietters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, inciuding
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting material

Other Postal Services

Daily
0

O 0000

a 0O O

3
QAR B RN

Monthly

O

O o ooad

0o o0

Never

OO0 30ogano

O O

a. Making permit mailings Yes [ No E
b. Using postage meter Yes [] No E
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [ No Iﬁ
b. Using for school bus stop Yes [] No ﬁ
c. Assisting senior citizens,

persons with disabilities, etc. Yes [J No F
If yes, please explain:
d. Using public bulletin board Yes [ No
e. Other Yes [] No JE

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for persenal
needs?

Yes [ No M

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good [] No Opinion [] Worse []
Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Shopping g
Personal needs ] )

-/
Banking O Y ATL

J 7 07A—

Employment I
Social needs ]

5. Do you currently use local businesses in the community?

Yes J No [
If yes, would you continue to use them if the post office is discontinued?
Yes Q/p No []

Name:

Address:

Telephone number: Date: /. 017 ﬂ7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
. POSTAL SERVICE

January 2, 2008

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Slncerely,

‘%\ géﬂ){

. Keith J Burdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box fo indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps
Mailing letters
Mailing parcels

Picking up post office box mail

. Picking up genera! delivery mail

Buying money orders

QObtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

Daily
O

0 0W O @

I O g

Yes []
Yes []

Weekly

O0oO00®RN

U a o

Monthly
]

OO0OM/K0O

0 oo

No

M X

No

Never

O

K OO0

X’ K

a. Picking up government

forms, such as tax forms Yes ] No [J
b. Using for school bus stop Yes [] No i
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No £]
If yes, please explain:
d. Using public bulletin board Yes [] No @
e. Other Yes [] No il

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No ﬂ

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to guestion
4 if you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] " No Opinion [ Worse [
Please explain:
4. For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain
these services?
Shepping ]
Personal needs O
. Banking O
Employment Ll
Social needs O

5. Do you currently use local businesses in the community?

Yes [} Ne [
If yes, would you conlinue to use them if the post office is discontinued?
Yes [] No &I

Name:

Address:

Telephone number, Date: \2/2\ (6P

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questicnnaire.



DOCKET NO. - 8 4 1 4 7

ITEMNO. __;?_Om

PAGE ,f ;Zﬁ

UNITED STATES
F POSTAL SERVICE

January 2, 2008

Thank you for returming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

- :
. e
Keith J Burdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never

i
O

a. Buying stamps
b. Mailing letters
¢. Mailing parcels
d. Picking up post office box mail

e. Picking up general deiivery mail

DOROF O
sl= s

O000OGFOO0
N {0000

O

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
<

h. Sending Express Mail O

0 O
O N
N OO0

i. Buying stamp collecting material [l

Other Postal Services

a. Making permit mailings Yes [ No [

]

b. Using postage meter Yes [ No

Nonpostal Services

a. Picking up government
forms, such as fax forms ves @ No []

b. Using for school bus stop Yes [] No [©

c. Assisting senior cifizens,
persons with disabiiities, etc. Yes [ ] No

If yes, please explain:

d. Using public bulletin board Yes [] No [«

No [&

[

e, Other Yes

If yes, please explain:
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Do you pass another post office during business hours while fraveling to or from work, shopping, or for personal
needs?

r“ﬁf\ilfv—r NO.

Yes [] Ne 4

If yes, which offices

If you previousty received carrier delivery, there will be no change to your delivery service - proceed to q-uestion

3.
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Slore?
Better (] Just as Good [ No Opinicn [] Worse ]Z/
Please explain: z )-,1/4.. e bus S0 I /j S T uind
Wk L s0 12 %_— ol p5ss e L wuprt Wﬂ-//d %c__—é—x?‘v«.
Fowree _mnhes .V Ui In £ fm? { 42 I
W{ ot /‘),/h/ {7/. ..-.I—g& o s af £ OA}"""“”“-""’V'Z;
For which of the foliowing do you leave your ommunity? {Check all tHat apply.) Where do you go to obtain ey £/ Alse T
these services? T I i Ente , K futi dﬁ # .
. o Mo ] sike VAR
Shopping o _Sel¥ Katia T Hoel 4 - The il Saenins
’ ave as rediblh,
Personal needs O
. Banking e~ 54—/}(' M“—
Employment O . Se/f M“-
Social needs O
5. Do you currently use local businesses in the community? '&f-//‘ML——'
Yes [~ No [}
If yes, would you continue to use them if the post office is discontinued?
Yes [} No [~
Name:
Address: o

Please add any additional cornments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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As I stated on the questionnaire, I live in Erda and ride the bus to down town Salt Lake
each day where I work. The bus goes up State Street. For years I used a PO Box at the
Downtown Station. When they opened the Pioneer Postal Store at the ZCMI Mall I
moved my PO Box there and I thought I had died and gone to heaven. It was so much
more convenient and easy to access. It was close enough that I could go there during
normal working hours and could take advantage of the full range of services. If [ had a
car while I was at work it may be different but the addition distance to the Downtown
Station is a real killer. Instead of 1 block it is a 7 or 8 block walk. I don’t mind the walk
but I just don’t have the time during the work day. About the only time I can get there is
at 6:30 AM and there are no services available at that hour. Because of the additional
distance instead of going daily I’'m lucky to make it once a week.

Today there was a notice in my box that there was a delivery which was to large for my
box. I am not sure wien or how 1 wili be able to get there to retrieve the delivery. I also
have the same problem for special deliveries. It will probably require me to drive which
is a 60 mile round trip just to pickup what ever is there. That is a lot of additional time
and cxpense. The PO Box is associated with a business and that is why it is located in
down town Salt Lake. Also, | have not had any problems, but the West side is not the
best place to walk through especially after or before daylight hours.

The actual delivery service has not been as reliable in the Downtown Station. When the
move was first made it, there were some statements which I normally receive that were
never delivered. On about the third month they started to show up again. Even now, as
long as it has been, some mail comes with the yellow stickers on indicating that delivery
had failed and was not made until the 2™ try. Ijust am not confident that all of my mail
is being delivered.

The workers at the Downtown Station are not as friendly and seem to lack the ability to
emulate an attitude of service and efficiency. There is always a line that seems to move
at the pace of a snail.

I was and still am vary unhappy with the move from the Pioneer Postal Store to the
Downtown Station and hope that when all the construction is completed downtown that it

will once again include a new Postal Store.

T E e

My PO Box is [}

Thank you.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postai Store. Your comments, along with others received, will be mcluded in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window apens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship aliows you to print shipping tabels and pay postage online, eliminating the
need to wait in line at the Post office. Cammier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about safety. Verification with the Postal Inspection Service and local law
enforcement officials reveated very few recent reporis of mait theft or vandalism in the area.

You also expressed concern about not receiving or misdelivery of your mail. The concern about
misdelivery has been brought to the attention of the adrministrative postmaster. The Postal Service regrefs
any inconvenience that customers have experienced because of misdelivery. We consider misdelivered
mail a very serious problem and appreciate when customers report this to us since it provides and
opportunity to take corrective action.

You stated that the workers at the Downtown Station are not as fiendly and seem to 1ack the ability to
emulate an attitude of service and efficiency. Employee courtesy is always a concern of postal
managers. Postal employees receive petriodic instructions regarding employee courtesy. We do not
condone our employee's execution of their duties in an unprofessional or discourteous manner, This
concem will be conveyed to the postmaster by the manager, Post Office operations.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.
Slncerely, o

Keith J Burd:ck

Post Office Review Coardinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ﬂ [l
b. Mailing letters m O O O
c. Mailing parcels O O w ]
d. Picking up post office box mail ﬁj ] O U
e. Picking up general delivery mail O [ ] O

f. Buying money orders O O L] g]

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail

O
3
0| X

i. Buying stamp collecting material | ]

R OO

Other Postal Services
a. Making permit mailings Yes [ No O

b. Using postage meter Yes ] No ]

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes m/ No [
b. Using for school bus stop , Yes (] No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] Na {4
If yes, please explain;
d. Using public bulletin board Yes [] No F]
e. Other Yes [] No [

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? CB
Yes [ Noﬁ / / W e ﬂif?oy\’

. N
m&—i \ e
SN )Vow{]

If yes, which offices

If you previously received carrier delivery, there will be no change to your delivery service - proceed 1o question Y\ (9 a\\r

3
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?
, £
Much, A
Better [] Just as Good [ No Opinion [J Worse \(\
- A AN Chu¥e
Please explain: Lines ave +o0 \o Y'lg an \f Dw ASHaY e
N L] . 5
enouah Staff 2 SSisiNia, Thig s o Oﬁﬁ‘lce
Ces ,_,\4_-3{,\“_0,\ Pro Ble v .
4, For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain &Ud \A\ n,% )
these services?
Shopping ¥ (\D \ e l
Personal needs K] €Q‘S '
R
Banking \E] —
Employment E L
Social heeds ﬁ
5. Do you currently use local businesses in the community?
Yes E No []
If yes, would you continue to use them if the post office is discontinued? 5‘0 f_
Name;
Address:

Telephone number:

Date: \7—-! 7-0/‘3‘7

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.



o BA14T

ITEM NO. 20
PAGE Z ZE 3

DOTKET NO.

=~ UNITED STATES
POSTAL SERVICE

January 3, 2008

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines. The Downtown station serves a
much larger community and has a heavier retail window workload. This concermn has been brought to the
attention of the Salt Lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The Postal Service has many timesaving
programs on the internet at www.usps.com. Click-N-Ship allows you o print shipping labels and pay
postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In addition, an

. ‘Automated Postal Center is avaitable 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card. Carrier service is also an available option,
providing delivery and retail services to roadside or Cluster Box Units {CBUs) within your deiivery area.
Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, .-

~\ ity Ll

Keith J Burflick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a,

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up genera} delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confinmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, efc.

Daily

DDE\DDD

0 o o

Yes [
Yes []

O

Yes

Yes []

Yes []

Weekly

I:IDDDEKI:I

O O

. Monthly

EII:IDIB\D‘Q

I:Ili!%

NOE(
No[]/

vo v
No [

vo

Never

GQDDDD

S

d.

e.

If yes, please explain:

Using public bulletin board

Other

O

Yes

Yes []

No

Q%

No
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Do you pass another post office during business hours while traveling {o or from work, shopping, or for personal
needs?

Yes [] No T~

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed o question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better ] Just as Good [] No Opinion [] Worse IE/
Please explain: /
WibiTg gy Lwe (s J TiMES wers€
The _basTancss s Tuee AS LAl

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping m/

Personal needs @/
. Banking Dﬂ/

Employment B/

Social needs E/

5. Do you currently use local businesses in the community?

Yes B/ No [
If yes, would you cantinue to use them if the post office is discontinued?
Yes No [

Name:

(please print your name)

Telephone number: _ Date: /Z"azf-f.?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you Tfor taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discantinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being twice as far and having longer lines. The
Downtown station serves a much larger community and has a heavier retail window workload. This
concem has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtzin services. The Postal
Service has many timesaving programs on the intemet at www.usps.com. Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check

. for payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for avaitability.

If you have additional questions or comments, please feel free fo contact me at 435-528-3225,

Kelth J Burdlck

Post Office Review Coordinator

Smcereiy,
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general deiivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Noﬁpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

. Assisting senior citizens,

persons with disabilities, etc.

Daily

Yes

EENEELLLT

O

O O

Weekly
O
™

v

O O O

O O

Monthly

No [
No []

No [
No [

No [J

O oOo0dfdao

0 Od

Never

O]

oogooao

%.EIEI

d.

e.

If yes, please explain:

Using public bulletin board

Other

Yes

Yes

O

O

No[:]l

Ne [
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. 2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personai

needs?
' Yes [] No []/

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Lot aiuﬁngood O No Opinion l:l Worse IE/

Please explain: JMO//ZZMWZ%fI M((@Sf/é/ﬁ’ K { /fﬂ#@
Cmﬁkr}*@ﬂ/{ Sadf (Ut (ovvers B ﬂ/(lc u sk £ .
delives. pratd mep?@ 0 foox al awnadp Cost f/& Lo /S o0

4. For which of the following do you leave your communlty? {Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
. Banking O
Empioyment O
Social needs O

5. Do you currently use local businesses in the community?

Yes No [

If yes, would you continue to use them if the post office is discontinued?

Yes IB/ No [

Name,

Address:

Telephone number: Date:

Please add any additional comments on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnatre,
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Dear Postal Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along'with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station not being reasonably accessible. The Postal Service
has many timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Paost office. Carrier
Pickup at your place of business is also an option. The Stamps by Mail program praovides customers the
opportunity to purchase stamps, envelopes, and postal cards by mailing in a form 3227 {available at the
Post Office) with a check for payment. In addition, an Automated Postal Center is available 24 hours a
day, which allows customers to mail packages and purchase stamps with the use of a credit or debit card.
Carrier service is also an available option, providing detivery and retail services to roadside or Cluster Box
. Units {CBUs) within your delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225,

A

Keith J Buf/ dick
Post Office Review Coordinator

Slncere[y, e
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Postal Customer Questionnaire

Pioneer Postal Store for each of the

following.
Postal Services Daily Weekly Monthty Never
a. Buying stamps O O ﬁ ]
b. Maiiing letters &. [l O
c. Mailing parcels O O 3 ]
d. Picking up post office box mail O \& O ]
&. Ficking up general delivery maii 3 O ] g
f. Buying money orders O O OJ ﬂ
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O ‘/E’\ O]
h. Sending Express Mail O O “E{ O
i, Buying stamp collecting material O O OJ g’\
Other Postal Services
a. Making permit mailings Yes [] No ’l;i
b. Using postage meter Yes [ No }i
Noﬁpostal Services
a. Picking up government .

forms, such as tax forms Yes [ No ‘%
b. Using for schocl bus stop Yes [ No ﬁ\
c. Assisting senior citizens, |

persons with disabilities, ete. Yes L[] No jB'\
If yes, please explain:
d. Using public bulletin board Yes [] No JZ\
e. Other Yes [ NO‘K\

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for persenal

needs? :
Ye% No [

if yes, which offices

3. M you previously received carrier delivery, there will be no change to your delivery service - proceed to guestion
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares o your previous service at the Pioneer Postal Store?

) i
Better [] Just as Good [ No Opinion [] Worseﬂ

Please explain:

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping b_g:
Personal needs m/
. Banking B{
Employment Iﬂ

Social needs Qf

5. Do you currently use local businesses in the community?

b ]

Yes % No []

if yes, would you continue to use them if the post office is discontinued?

Name:

Address:

¥ .
e | - o

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, ‘MH be included in the official record
and considered carefully before further action is taken.

if you have addifional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, -

. Keith J Burdrck

Post Office Review Coordinator
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. : Postal Customer Questionnaire

1. Please check the appropriate box {o indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthiy Never
a. Buying stamps O
b. Mailing lefters |

c. Mailing parcels

e
J
d. Picking up post office box mail /Z/
O
O

e. Picking up general delivery mail

0OO0DONOY

I:IEKE]I:IDE]

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O 3
O O

h. Sending Express Mail

i NN N OO0OOD O

O
O

i. Buying stamp collecting material
I Other Postal Services

a. Making permit mailings Yes [] " No jZ

b. Using postage meter Yes ,[Z’ No [

Nornpostal Services

a. Picking up government )
forms, such as tax forms Yes sz No []

b. Using for school bus stop Yes [] NO,Z/

c. Assisting senior citizens,
perscns with disabilities, etc. Yes [ No E’

If yes, please explain:

d. Using public bulletin board Yes [] No T

e. Other : Yes ﬁ( No [

(1% <

-

If yes, please explain: 'inh ; <
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2. Do you pass another pest office during business hours while traveling to or from work, shepping, or for persenal

needs?
Yes [] No er

If yes, which offices

3. if you previously received carrier delivery, there will be no change to your delivery service - proceed {o question
4. If you previously received post office box service or general delivery service, complete this section. How do
- you think your present service compares to your previous service at the Picneer Postal Store?

Better [] Just as Good [] No Opinion [ Worse

{ been re\tarhed o  sopfor
arrived Loui_af [ineg .

Please explain:

4, Forwhich of the following do you leave your community? {Check all that apply.) Where de you go to ebtain
these services?

Shopping )ZT wdm‘. dﬂltb - 3“{ & t 13 f&) S,
Personal needs JZf M s e ?
Banking ’

Employment A Amn‘l'ﬂwn

Social needs Z/ M'Jﬂ(lﬂ

5. Do you currently use local businesses in the community? é’ ! ‘
Yes [ No ¢ l\'ﬂh‘— (ﬂft\‘}‘{- héukﬂ) th

If yes, wou'd you continue to use them if the post office is discontinued?

Yes ,Zf No [

Name:

print your name)

Address:

Date: gl -DQC- 07

Telephone number;

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. )
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Dear Postal Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines. The Downtown station serves a
mugch larger community and has a heavier retail window workload. This concern has been brought to the
attention of the Salt Lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The Postal Service has many timesaving
programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In addition, an
Automated Postal Center is available 24 hours a day, which allows customers to mail packages and

. purchase stamps with the use of a credit or debit card. Carrier service is also an available option,
providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your delivery area.
Please contact the Downtown Station for availability.

You also expressed concern about returned or misdelivered mail. The concemn about misdelivery has
been brought to the attention of the administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery. We consider misdelivered mail
a very serious problem and appreciate when customers report this to us since it provides an opportunity
to take corrective action.

If you have additional questions or comments, please feel free to contact me at 435-528-3225,

Sincerg/ly _
'/_,w "g
¥

Keith J Burdick
Post Office Review Coordinator
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Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mait

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making pemit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc,

Daily
a

OO 0OoOoaog

Ol

Yes

Yes

Yes

Yes

Yes

O

Weekly
O

O 0O agog O

0

Monthly

No [
No ]

No [
No [J

No ]

DDEI\EIDEI\

[

Never

O oOooaadao

0 0

If yes, please explain:

d. Using public bulletin board
e. Other

If yes, please explain;

Yes

Yes

O

No [
No
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?

4
Yes [] No [7]

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general defivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Goad [] Ne Opinion [] Worse
Please explain: T ks fines vied 4o watK 4o E A a@’@ - G
in’ﬂdlne« do (,if'w'@,,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E(

Personal needs El/
Banking O
Employment O
Sacial needs B/

5. Do you currently use local businesses in the community?

Yes E]/ No []

If yes, would you continue to use them if the post office is discontinued?

Yes Er/ No []

Name:

{please print your name)

- Address:

Telephone number: - Date: _ 12{17{¢’

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your guestionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your cormmments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being further and having longer lines, The
Downtown sfation serves a much larger community and has a heavier retail window workioad. This
concem has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. The Postal
Service has many timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print
shipping labels and pay postage cnline, eliminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check

. for payment. In addttion, an Automated Postal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card. Carner service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUSs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Slncerely,A . L
v ’ A H
.. v f A)
A DE’L o &
ey

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
foliowing.

Postal Services

a.
b.

C.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general deiivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or sighature
confirmation

Sending Express Mai!

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as fax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
[J

A O O

A4

O

O 0 O

Yes []

Yes

a

Yes {1
Yes [J

Yes []

Weekly
O

O [n000%W

O 0 O

Monthly

O0000%W

0 o

NDE
Nog

NOM
NOE]

Never

OW OO OO

O O

d.
e.

if yes, please explain;

Using public bulletin board

Other

Yes

il

Yes [

No M
No B

CQXAsonALLy

R
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No m

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed 1o question
4. If you previcusly received post office box service or general delivery service, complefe this section. How do
yau think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] N Opinion worse X
Please explain: _m_z&m_@/}w-f . L

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go {o obtain

these services?

Shopping O

Personal needs 0o
. Banking (|

Employment .

Social needs [

5. Do you currently use local busingsses in the community?

Yes (A No [
If yes, would you continue to use them if the post office is discentinued?
Yes M Ne ]

Name:

Address:

Date: /2 ‘20 077

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.
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UNITED STATES

‘o POSTAL SERVICE

January 3, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be inciuded in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station not being as close or convenient for you. The Postal
Service has many timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check
for payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

. / -
Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

if yes, please explain:

Picking up governmernt
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabiiities, etc.

Daily
1
i

O d®

0

O

Yes

Yes

Yes

Yes

Yes

g

O

Weekly

ODOOW S

L %

Monthly

L O

No

< W

No

No D
Nom

Never

K KOQOaOo

K ¥ O

d.

e,

If yes, please explain:

Using public bulletin beard

Other

Yes

Yes

O O

Nolﬁ
No@r
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l 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes TX No (1
fyes, which offices g 55 _oafPice close A Wothe

3. If you previously received carrier delivery, there will be no change to your delivery senvice - proceed te gquestion
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good ] No Opinion [] Worse

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping K
Personal needs - E]
. Banking Y
Employment B
Social needs B3
5. Do you currently use local businesses in the community?
Yes [yl No [
If yes, would you continue to use them if the post office is discontinued?
Yes ﬂ No [
Name:
Address

Please add any additicnal comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Date: Z " 2_’24: Y
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UNITED STATES
all POSTAL SERVICE

January 3, 2008

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

o aw@/ v

Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail
e. Picking up general delivery mail
f. Buying rﬁoney orders

g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting matenal

Other Postal Services

Daily

o O

O

P
O

P4
O
O

Weekly
|

DTQDD

oy

Monthly Never
A m
O O
pra O
U O
L O

O
a O

b

a. Making permit mailings Yes [] No/Q/
b. Using postage meter Yes [ NoA
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [] No/E']’
b. Using for schoal bus stop Yes [] No, 1~
c. Assisting senior citizens, /
persons with disabilities, etc. Yes [ Noﬂ
If yes, please explain:
d. Using public bullefin board Yes [] N}E
e. Other Yes [] NO/Z//

if yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shepping, or for personal
needs?

Yes [ 7
If yes, which offices ;721» hd??ﬂa M’“’W ;57 ( ‘o< e“;..f ég_,xf IS

/9.;4"/74' r'M]C Ay pscre,
7

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pipneer Postal Store?

Better [] Just as Good [} No Opinion [] Worse

Please expjain: M’z@ a—e_ W{ / W@/ oSGl

fer/oeees; (Seddse n o) ﬁML}ﬁ f«v/’ﬁp Zm‘l
Clm‘y} fs-n/“ﬂv ﬁ‘?@@ﬂ' Vj‘g/k% cr//muvlz”“—@ 5 ¢

o G Ty et e e conhty? o Hat
For wh\ch of tmmg dopyou leave your communi y’7 Checﬂ all thafapply.) Where do you go to gbtain

these services? F,/—;L‘/;)m é e?u,luf G e { hess g e do
S

Shopping

Personal needs

Banking

Employment

TE
DD[:I[]EI\

Social needs

Do you currently use ocal businesses in the community?

Ye:s/z/ - ‘ Ne [

If yes, would you confinue to use them if the post office is discontinued?

Yes/]Zl/‘ No []

Address

Telephone number; _ Date: lQQ/J 3 /0?

Please add any additional comments on a separate piece of paper and atlach it to this form.

Thank you for taking the time to complete this questionnaire.
@ © My thed foo (rome Shitren P %zzewf/% e

W%gﬁmﬂ?&nam b wagle AE Adute, o7 @tag,
pes atu?? 0 L haw 4o So o [ e *3(074/: LR

Ooe o/ o } 9-71 o WC&’WZM“’“( moaﬁ avé "z tetre,

E/Q)ad—)d”"l 0 SW >y ﬁ“iﬁ%‘)’ féf?"_”"/” -~

" a AesLELC z’:ﬁ 2
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.7 UNITED STATES
POSTAL SERVICE

January 9, 2008

Thank you for returming your questicnnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and no parking. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concem has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. Please note that a PO Box
mail pick-up window is available at 7:00 am each morning for the pick-up of parcels and other
accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping fabels
and pay postage onling, eliminating the need to wait in fine at the Post office. Carrier Pickup is also an

. option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office} with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card,

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Smcerely
6/& £

Kelth J Bur
Post Office Review Coordinator
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Postal Customer Questionnaire

—ge

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

€. Picking up general defivery mail

f.  Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting materiat

Other Postal Services
a. Making permit mailings

b. Using posfage meter

Nonpoestal Services

a. Picking up government
forms, such as tax forms

Daily

OO®WDo OO0

0o

Yes []
Yes /@_

Yes K.

Weekly

DI:IE]I:‘.@‘EI

O o 0o

Monthly

000 R O

0 O

No

No ]

No

€ O

Never

WWOOOoO

BnOW

b. Using for school bus stop Yes [ No
¢. Assisting senior citizens,

perscns with disabilities, etc. Yes [J No Ig
If yes, please explain;
d. Using public bulletin board Yes [ No [,
e. Other Yes [] No/ﬁ

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ ] No E

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. |f you previously received post office bax service or general delivery service, complete this section. How do
you think your present service compares ta your previous service at the Pioneer Postal Store?

Better [ Just as Good [ No Opinion [ WorseE\
Please explgin fres are ﬂ/UJ({;K /DFA w’# h}dnzflfr-{f 1‘0 feag ﬂdr/a//j
s;;ﬁ ;w» Vs athocionis bl | bhane 4_//¢/;¢/<, rm// |

MMMﬁ_LIJ&NLIM [ dont-have a vebidle

4, For which of the following do you |eave your community? {(Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs Ol
. Banking O

Employment )E ﬂ/é{bM‘IlUVJV\

Social needs

5. Do you currently use local businesses in the community?

Yes kj Ne OJ
If yes, would you continue to use them if the post office is discontinued?
Yes & No [

{please print your name}

Telephone number; Date: /7—// ?/07

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 9, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, wili be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and no parking. The Downtown
Station serves a much larger community and has a heavier retail window warkload. This concem has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. Please note that a PO Box
mail pick-up window s available at 7.00 am each moming for the pick-up of parcels and other
accountable mait items before the retail window opens. |n addition the Postal Setvice has many
timesaving programs on the intemet at www_usps.com. Click-N-Ship allows you to print shipping labeis
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an

. option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (availabie at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, .~

| Al

Keith J Burdick
Post Office Review Coordinator
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Ploneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O
b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail

€. Picking up general delivery mail

0o0QORd
00080 R

OO0 000
Eﬁﬁ'{IDDUD

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
4

h. Sending Express Mail

00 &{
A

i. Buying stamp collecting material

. Other Postal Services

a. Making permit mailings Yes [] No IB/
b. Using postage meter Yes [] No l]/
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [ No B/
b. Using jor school bus stop Yes [ No
c. Assisting senior citizens, B/
persons with disabilities, etc. Yes (] No
If yes, please explain:
d. Using public bulletin board Yes [] No &

e. Other

If yes, please explain:

_ML&AM%J:M y
Lotat o “Ha MMMW%M%
SHdion bach derondiin!

/'T—-:_‘
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No EB/

If yes, which offices

3. I you previously received carrier delivery, there will be no change to your delivery service - proceed to guestian
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previgus service at the Pioneer Postal Store?

Better [] Just as Good [ No Opinion [ Worse IL'/

Please explain: X Mwwi T

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping o

Personal needs 0 _

Banking ] _

Employment E/ A M‘:t'“"'“ Satt ‘x“""‘ Q"Ea»
Social needs |

5. Do you currently use local businesses in the community?

Yes [] No IE/

If yes, would you continue to use them if the post office is discontinued?

Yes [ No @/

Name:

Address:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Date: _|2-30-8 T
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January 9, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Stare. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
abtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postat Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the lines being longer at the Downtown Station. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, -~ 5
’/\é&éf 2 Mp

Keith J Burgick
Post Office Review Coordinator
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether yau used the Pioneer Postal Store for each of the
fallowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O
b. Mailing letters

c. Mailing parcels

e. Picking up generaf delivery mail

DoooXK

O 0O Ogo g gd
ORRoOooOao

Il
O
I
d. Picking up post office box mail ﬁ
O]
O

f.  Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation J

O 0O
O 0O
0o

h. Sending Express Mail J

O
O
O
[

i. Buying stamp collecting material

. Other Postal Services

a. Making permit maiiings Yes

No [

No

g

O
L

b. Using postage meter Yes

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No

0

b. Using for school bus stop Yes [ No [J

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

If yes, please explain:

a

d. Using public bulletin board : Yes [ No
No []

il

e, Other Yes

If yes, please explain:
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Name: -

Address:

n 84147
DOCKET NO.
-2- ITEM ND. 20
PAGE / g;

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No K

If yes, which offices

If you previously received carrier delivery, there will be no change to your delivery service - proceed to gquestion
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [3 Just as Good [ No Opinion [ Worse [

Please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs |
Banking O
Employment ]
Social needs O

Do you currently use local businesses in the community?
7 ==
il o o wno

If yes, would you continue to use them if the post office is discontinued?

v N

{please print your name)

Telephone number; Date: _! 2«/ *Z—O/ o/

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

h. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up generat delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Maill

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government

Daily

oo

00K O[O

Yes [

Yes

O

Yes IEI/

Weekly

O

aoooao

O 0o o

Monthly

ufl

000 QO

0 & &

No

No

& O

Never

QEOD00

E\DD

forms, such as tax forms No [
b. Using for schogl bus stop Yes [ No Ef
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No IE/
If yes, please explain;
d. Using public bulletin hoard Yes [] No (W
e. Other Yes [] No [

if yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No E/

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general deiivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Justas Good [ No Opinion [} Worse IZ/

Pleaseexplaln T‘j“ s mere A %Hu 1" QIH n < 4;‘) Qé“[’ "j i hﬁﬁ")@'\\!’
A Q:Lare hon ﬁ Drync’r’,r PM‘\m\ 3{63’& *MPIGEWM i Aa W

s v Loty puch,

4. For which of the following do you leave your community? {Check éll that apply.}) Where do you go to obtain

these services?
e

-L\-UDU"F'- {‘;”!-“' o] J\!‘i -}Le Shre

Shopping [

Personal needs [l faL"C!éM. I tse 'M/F fro ] ﬁf/f

Banking U PtV 1% *alnu o #1b hﬁmﬂ’"‘m! Y ffwiw,‘,
Employment D e ﬁa»}f* eﬁfne , a/u! 9m M H/&n
Social needs (| ﬁ‘)rwﬁa’sm%zm 1Ly Fom f- iotc

5. Do you currently use local businesses in the community?

Yes Ef/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes El/ No [}

Name:

Address:
Telephone number: ! Date: _\¢ ¢ 1~07)

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 9, 2008

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retzil services. Please note that 2 PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping Iabels and pay postage onling, eliminating the
need to wait in line at the Past office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, enveiopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. availabie 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Keith J Blrdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general defivery mail

f, Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b, Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisfing senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

00RO & O

(|

Yes []

Yes

O

Yes

Yes (]

-

Yes [

Weekly

DDDE}\BD

O 0O 0O

Monthly

o

O °0o4aaoaD

0 R &

Nom
NOIZ(

No

No

R R R

No

Never

!}KRDDDD

IQ\E]I:]

d. Using public bulletin hoard
e. Other

If yes, please explain;

O

Yes

a

Yes

No

LR

No
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-Do you pass another post office during business hours while traveling to or from work, shopping, or for persenal

needs?

Yes fz/ | No [

If yes, which offices 541431’ bouse

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed o guestion
4. if you previously received post office box service or general delivery service, complete this secticn. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] No Opinicn [] Worse IE/
Please explain: M‘fa’( 6’.( icres - e a2ltect L havc
do Apee 4o SRE M_%ez-—

4. Forwhich of the following dc you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs ]
. Banking ]
Employment O
Sccial needs rd E}?f Dv. L *S-""’f’éy
5. Do you currently use local businesses in the community? 4
Yes IE/ Ne []
If yes, would you continue to use them if the post office is discontinued?
Yes M No [
Name:
Address; -

Date: /L,/z"’/07

Please add any additicnal comments on a separate piece of paper and attach it to this form.
Thank you for {aking the time to complete this gquestionnaire,
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January 9, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about driving to the Downtown Station. Please note that a PO Box mail pick-up
window is available at 7:00 am each morning for the pick-up of parcels and other accountable mail items
before the retail window opens. In addition the Postal Service has many timesaving programs on the
internet at www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online,
eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing
in a form 3227 (avaiiable at the Post Office) with a check for payment. In addition, an Automated Fostal
Center is available 24 hours a day, which allows customers to mall packages and purchase stamps with
. the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Slncerely, — /7
< 'f’ M(QUQ

~
Keith J B(urdlck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

. Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general deiivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, cr signature
confirmation

Sending Express Mail

Buying stamp cellecting material

Other Postal Services

Daily
d

O o oo

O d

Weekly
L

|
=

O

]

O O

Monthly
0

O o oa

g a

REEB  RROAAR ]

a. Making permit mailings Yes [ No Q
b. Using postage meter Yes ] No Q
Nonpostal Services
a. Picking up governiment

forms, such as tax forms Yes [ Noﬂ
b. Using for school bus stop Yes [J No ,I\;\
c. Assisting senior citizens,

persons with disabilities. etc, Yes [ No g\
If yas, please explain:
d. Using public bulletin board Yes [] No j{
e. Other Yes [] No I;L

If yes, please explain:




DOCKET NO. __“8__4__L4 /
-2- fTEM NO. s,

PAGE g o 5

2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No %

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received posi office box service or general delivery service, complete this section. How do
you think your present service compares to your previeus service at the Picneer Postal Store?

Better*%\ Just as Good (] No Opinion [] Worse [

Pleasg-explain: ( ‘;@, ;‘ ZE'SK w YA — J@-\M

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shepping E}\ Q&\MM\D N N AA
0

Personal needs

Banking RS L C
Employment LE S I C/
Social needs ﬂ ELSL_D LSRN

5. Do you currently use local businesses in the community?

Yes &1 No [J

If yes, would you continue to use them if the post office is discontinued?

Yes K No [

Name:

Address:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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F POSTAL SERVICE

January 9, 2008

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

Keith J Burdick
Post Office Review Coordinator
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
foliowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps : | ] i
b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

OoOago
OO0 O

OO0 oOOoR
OO0O0OWR®O

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

U
0O
U

h. Sending Express Mail

O
0 X X
O

()
O

i. Buying stamp collecting material

l Other Postal Services

a. Making permit mailings Yes [ Noﬂ

b. Using postage meter Yes [] NO/E‘/

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No K
b. Using for school bus stop Yes [] No N
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No )X’

If yes, please explain:

d. Using public bulletin board Yes [] No)é'

e. Other Yes |_] No [J -

If yes, please explain:
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Do you pass another post office duting business hours while traveling to or from work, shopping, or for personal
needs?

Yes No [
If yes, which offices T e B‘(‘M‘)M— M any

3. If you previously received carrier deiivery, there will be no change to your delivery service - proceed to question
4. |If you previously received post office box service or general delivery service, complete this section, How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good ﬁ No Opinion ] Worse []
Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping O

Personal needs O
. Banking O

Empioyment )K‘

Social needs X

5. Do you currently use local businesses in the community?

Yes/& No (]
If yes, would you continue to use them if the post office is discontinued?
Yes ﬁ Ne [

Name:

@ print your name)
Address;

Telephone number:; _ Date: 1%/27!0?

Please add any additional comments on a separaie piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
=l POSTAL SERVICE

January 9, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, .-~

° Nﬂg’”@

Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Picneer Postai Stere for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail .
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
cenfirmation

Sending Express Mail

Buying stamp cellecting material

Other Pastal Services

a.

b.

Making permit mailings

Using postage meter

Noﬁpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
perscns with disabilities, etc.

Daily
O

oooaad

0

Yes []
Yes [

Yes []

Yes

a

Yes []

Weekly

0 0O X /. 0

0 0o O

Monthly Never
O

0D OO0 Do
KR OOODO

O O &,
AL O

No

No

SRS

No

No

JSW=SN

d. Using public bulletin board

e. Other

If yes, please explain:

Yes [J
Yes [J

Ne

No

p-=-3
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l 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ NG ﬁ\

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change te your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares o your previous service at the Pioneer Postal Store?

Better (] Just as Good% No Opinion ] Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go ‘o obtain
these services?

Shopping

Personal needs

. Banking

Employment

0000
L
]

L 4]

Social needs O

5. Do you currently use local businesses in the community?

Yes @ No [

If yes, would you continue to use them if the post office is discontinued?

-

Yes ﬁ No [}

Name:

Address:

Telephone number:_ Date: ‘}/ . 07
f

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 9, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free {o contact me at 435-528-3225

Sincerely,

- r"'/‘j j
Koy
( -
@ 4
Keith J Burdick

Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail
€. Picking up general deiivery mail
f. Buying money orders

g. Obtaining special services, including

cenrtified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senigr citizens,
persons with disabilities, etc.

If yes, please explain:

Daily
O

Oaadgogao

O O g

Yes [
Yes %]

ves TR
Yes [

Yes [

Weekly
0

O00%W O R

0o a

Monthiy

No K]
No []

No [
No TR

No B

ad

OO0 0aad

O O O

Never

O 00O

P

}A.

4

H &

A

d. Using public bulletin board

e. Other

Yes [_]
Yes [

No ]
No K]

if yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes B No []
If yes, which offices _2{ aX SA(_’(TH; REDL 0D RD

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed lo question
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better ) Just as Good No Opinion [T Worse [J

Please explain: __

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping AvY o HE RE

Personal needs KN Sacy take ¢/
. Banking B SAcr LAKE <77

Employment K Sacl LAKe C T

Social needs X ATV wAHERE

5. Do you currently use local busingsses in the community?
Yes XK No []
If yes, would you continue fo use them if the post office is discontinued?

Yes N No [}

vere: [T

{please print your name)

oo _______________________IIs

Telephone number: Date: U—(i(/d 7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this questionnaire.
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UNITED STATES
ﬁ POSTAL SERVICE

January 9, 2008

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pianeer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully befare further action is taken.

If you have additional questions or corﬁments, please feel free to contact me at 435-528-3225

Slncerely,

o it Lt

Keith J Bufdick
Post Office Review Coordinator
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Postal Customer Questionnaire

following.

Postal Services

a.

b.

Buying starmps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Malil

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
farms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabiiities, etc.

Daily
O

O o0 = 0O 0O

O O

Yes

Yes

Yes

Yes

Yes

O

a

O

Weekly
0

O o0ooOo0da

o 0O

Monthly

No BB
No ©

No []
No B

No H

000 mQOad

O W

Please check the appropriate box te indicate whether you used the Pioneer Postal Store for each of the

Never

O

" B2 000

| O

d.

e.

If yes, please explain:

Using public bulletin board

Other

Yes

Yes

a

Noe @
Ne BB
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes FR} No [
If yes, which offices L)n;l;gm.’w la! Al
Y
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?
Better [ Just as Good BB No Cpinion [] Worse [
Please explain: _
4. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain
these services?
Shopping O
Personal needs O
. Banking 0
Employment [
Sacial needs [ ] ﬁruelfm&
5. Do you currently use local businessds jh the community?
Yes B No []
If yes, would you continue to use them if the post office is discontinued?
Yes M No []
Name:
Address:

Telephone number: —

Date: 2

Please add any additional comments on a separate piece of péper and atf&ch it to this form.
Thank you for taking the lime fo complete this questionnaire.
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January 9, 2008

Thank you for returning your questionnaire conceming the proposed discentinuance of the

Pionger Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

20

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money corders

CObtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
O

O O00®®

O

Yes []
Yes [

Yes E]

Yes [

Yes []

Weekly
O

OO & O O

I R I

Monthly

No []
No ]

No (]
Ne ffl

No ]

&

®W OO DO O

2B

O 0000

Never

O

O 0O

d.

e.

if yes, please explain;

Using public bulletin board

Cther

Yes []

- Yes [

No ]
No [
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Do you pass another post office during business hours while traveling to or from work, shapping. or for personal
neecds? :

Yes [] No X

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ ] | Just as Good [] No Opinion [ Worse [ ]
Please explain:
4. For which of the Jollowing do you leave your community? (Check all that apply.) Where do you go to cbtain
these services?
Shopping ™ ix\% an. < cmi ALy
Personal needs A A _
. Banking X jﬁ__gm q wd
Employment M (T
Social needs ]

5. Do you currently use local businesses in the community?

Yes ] No [}
If yes, would you continue to use them if the post office is discontinued?
Yes [} No &

Name:

Address:

Telephone number;

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 9, 2008

Thank you for returning your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, P

R é

Keith J Burdick
Post Office Review Coordinator
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e

1. Please check the appropriate box to indicate whether you used the Pioneer Pastal Store for each of the
following.

Postal Services

a.

b.

c.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Cbtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

. Using for school bus stap

Assisting senior citizens,
persons with disabilities, etc.

Daily

a g

DDDDQD

LI

Yes

Yes []

Yes [
Yes [

Yes (]

Weekly

a o od

008 R 00

Monthly

v

U o0ogoao

NG

No

No

SNEN

No E/
No IE/

No D/

Never

E\I‘SKDEIDD

Q_D 4

d.
e.

If yes, please explain:

Using public bulletin board

Other

Yes [
Yes [

vo id

No

.
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l 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No []

If yes, which offices

3. if you previously received carrier defivery, there wili be no change to your delivery service - proceed to question
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Betfter [} Just as Good [ No Cpinion [} Worse [ ]

Please explain; _

4. For which of the following do you feave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping

D . - N
Personal needs M/ %MW
. Banking |

Employment B/ W 5¢ - -
Social needs (%8 S@n@ﬂ,&ﬂ‘:} 74.[. ‘AQ‘M%?Q/ZL .

5. Do youcurrently use local businesses in the community?

Yes @/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes IE/ No []

Name:

Address:

Telephone number: _ Date: Z2d fa(L £ 7

Please add any additional comments on a separate piece of paperand attach it to this form.
Thank you for taking the time to complete this questionnaire,
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January 9, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

Keith J Btfrdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

‘e, Picking up general delivery mait

f,  Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

Daily

O

DDE{D

0O 0o g

Yes

Weekly

o’

O oooad

0 ag

Monthly

O

RN

No &7

g Q0 000

Never

[{DD

b. Using postage meter Yes No []
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes IE_( No []
b. Using for scheoi bus stop Yes [ ] No I]/
c. Assisting senior citizens,

persons with disabilities, efc. Yes [] No’ B/
if yes, please explain;
d. Using public bulletin board Yes [ No B/
e. Other Yes ] No [

If yes, please exptain:
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. 2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes m/ No [
If yes, which ofices ™M O FHhuwedt Stabein

3. lf you previously received carrier delivery, there will be no change to your delivery service - proceed 1o question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares fo your previous service at the Pioneer Postal Store?

Much , mueh
Better [} Just as Good [] No Opinion [J Worse
Please expiain: The Dowinttowin Qiz{'l—rf)m IS QCL’{’J"C’/{V tind cir & #E"ﬂ(
The linee Dre M'ufw\tmmlaly long o ke what hows- od
Aoy nd pl@ of week. (@) The Poluntown C:fmhow ataff are

incFredibliy rude, 60 ruce -{-(;1 iQ Vi cpt for +a
4. For which of the fo\fgwmg do you [éave your communitys {heck aTthat apgly) Vekre do %u go to obtr c

these services? A f| A OWHW W in 4_0 i.3 _ C‘O b-.;{’ﬂ’\ ‘{‘:Dr‘ AL -~
Shopping U ' Pionee v .
ateifion etnéf
Personal needs O - ¢ 2 Y OL&nﬁ'
. Banking O mecn winoe
Employment W Are wendo--
Social needs O il , I dread
6. Do you currently use local businesses in the community? Anel geinereiil v Ao ot
. Yes Iﬂ/ No (] PW‘{C L Y F(,.-L"Cfrl{t‘_;(’g

Or Colim e 'h’&m{,[qﬁﬁﬂg
o ek Hae Downtown eta —
ves [ No o i F I scin Avoid i

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

pate: {2 -2 6-071

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you far retumning your questionnaire cancerning the proposed discontinuance of the
Pioneer Fostal Store. Yaur comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having ionger fines and less convenient for you to
obtain your mail and utilize our retail services. The Downtown Station serves a much larger community
and has a heavier retail window workload. This concern has been brought to the attention of the Salt Lake
City Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. Please note that a PO Box mail pick-up window is available at 7:00
am each morning for the pick-up of parcels and other accountable mail items before the retail window
opens. Carrier Pickup is also an option. The Stamps by Mail program provides customers the opportunity
to purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office)

. with a check for payment. in addition, an Automated Postal Center is available 24 hours a day, which
allows custormners to mail packages and purchase stamps with the use of a credit or debit card.

You stated that some of the workers at the Downtown Station are incredibly rude, Empioyee courtesy is
always a concern of postal managers. Postal employees receive peniodic instructions regarding employee
courtesy. We do not condone our employee’s execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster by the manager, Post Office
operations.

if you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely,.~

Keith J Blrdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
jollowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] O
b. Mailing letters
c. Mailing parceis
d. Picking up post office box mail

e. Picking up general delivery mail

O oood
S I
OO000ag

f. Buying money orders

g. Obtaining special services, including
cerlified, registered mall, insured mail,
delivery confirmation, or signature
confirmation

O
ol

O
O

h. Sending Express Mail |

KR KB XYKR

O
O

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings Yes [ No *¥]
b. Using postage meter Yes ] No &

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No P

b. Using for school bus stop Yes [] No [

c. Assisting senior citizens,
persons with disabiities, etc. yYes [ Ne []

If yes, please explain;

d. Using public bulletin board Yes [] No K
e. Other Yes [] No []

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No K

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [} Justas Good [} No Opinion [ Worse []
> . ; j

Please explain:

y ",77/\.0___ Dascsrn }dwn/() y ; \ / i S5 Cﬁv‘] U'-erUQV\,‘f
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping , M

Personal needs

|
. Banking O
0

Empioyment

Social needs E\ ; LG mt Ej:

Do you currently use local businesses in the community?

Yes ﬂ No ]

If yes, would you continue to use them if the post office is discontinved? -
YGSEL \__ng__ zZ LU’OL\.-CJ« /h/b.}éfe

($)]

Name:

Address:

Telephone number:

Data: M . AD 3007

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your guestionnaire conceming the proposed discontinuance of the
Pianeer Postal Store. Your comments, along with others received, will be included in the official recard
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retait services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and ather accountable mail items before the
retail window opens. [n addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feei free {o contact me at 435-528-3225.

Lo ol

Keith J Burdlck
Post Office Review Coordinatar
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1. Please check the appropriate box o indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily

a.

b..

Buying stamps

Mailing lefters

Maiting parcels

Picking up post office box mail

Picking up general delivery mail

OO0 ROWD

Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

oop

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using po‘stage meter

Nonpostal Services

a.

If yes, %Qase explain:

Picking up government
forms, such as tax forms

Using for schoal bus stop

Assisting senior citizens,
persons with disabilities, etc.

Weekly

Yes [
Yes [

I [y I R I 4 |

20 %

Monthiy Never
] O
O
0 B
O O
= oe
= e N
a O
= O
O O

d.
e.

If yes, please explain:

Using public bulletin board

Qther

Yes [

No [
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
ves & © No
If yes, which offices % ALAMAAL S . LN b ;‘ixﬁ"‘q i Pagh Ol waa
o2 ST il ,44.‘1. % R E '-‘_l A 11, A & ;;’: i g : ‘A!}‘ .’!
y ’_ﬁ & Lm0 Dosta Odlee oo e ] o 204 Ma gl

3. I you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better % Just as Good ‘E.. No Opinion & Worse [E
4 A i

» ";. A,I_. .".k‘;'

Please explain:

P IaY

4. For which of the following do you leave your communily? (Check all that apply.) Where do you go to obtain

£

these services?

Shopping O
Personal needs 1
Banking O
Employment O
Social needs O

5. Do you currently use iocal businesses in the community?
Yes I No [

i yes, would you continue to use them if the post office is disconfinued?

Yes [ Noﬁ.

Name:

(please print your name}

Address: ‘ ' ' Um %L{Lq"
Date: Mﬂ?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone number:
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Thank you for returming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

. if you have additional questions or cornments, please feel free to contact me at 435-528-3225

Sincerely, .

° wﬁ/@ﬁf

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pigneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O O
b. Mailing lefters
¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

00X OO
OCE0RKAOR
K OOOO
0000

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery cenfirmation, or signature
confirmation

O
O

h. Sending Express Mail

O O
O a
0K QR
KOO

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings Yes [] No P

b. Using postage meter Yes [] No [

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [X No []

b. Using for school bus stop Yes [ No Q’

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] ' No &

If yes, please explain;

d. Using public bulletin board Yes ™ No ]

e. Other Yes [ No &

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No Q’

If yes, which offices

3. [fyou previously received carrier delivery, there wili be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [ Nag Opinion [ Worse K]

Please expiain: I-a, 3 rﬂwmd ‘f’b M j;e,qc&r;‘

no ({_jg.-\{v.tﬁecf . pa DX

An g
[

4. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment O
Social needs 4

5. Do you currently use local businesses in the community?

Yes 5 No {]
if yes, would you continue to use them if the post office is discontinued?
Yes [ No [J
Name:
Address:

Telephone number:

Date: 2 [2-'1 /C "{

Please add any additional comments on a separate piece of paper and attach it fo this form.
Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, wilt be included in the official record
and considered carefully before further action is taken.

- You expressed concern about returned or misdelivered mail. The concern about misdelivery has been
brought to the attention of the administrative postmaster. The Postal Service regrets any inconvenience
that custormners have experienced because of misdefivery. We consider misdeiivered mail a very senous
problem and appreciate when customers report this to us since it provides and opportunity to take
corrective action. '

If you have additional guestions or comments, piease feel free to contact me at 435-528-3225

Sincerely,
A

/f

Keith J Burdick
Post Office Review Coordinator
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Poastal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
fellowing.

Postal Services

a.

b.

Buying stamps
Maifing letters

Mailing parcels

. Picking up post office box mail

Picking _up general delivery mait
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirnation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Noﬁpostal Services

a.

if yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
n

oooagoo

O 0o

Yes [
Yes [

Yes [}
Yes ]

Yes []

Weekly

OoOX Oo O

0 O

Monthly

ocuoXog

o agd

No N
No ‘&)

Nom‘
No O3

No |

Never

X X0ODODOoO

KRR K

d.
e.

If yes, please expiain:

Using public bulletin board

Other

Yes ]
Yes [}

No

gl

No
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I 2. Do you pass another post office during business hours while traveling to or from work, shopping, of for personal
needs?

. Yes [] NOESL

- If yes, which offices

3. Ilfyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present setvice compares o your previous sefvice at the Pioneer Postal Store?

No Qpinion E] Worsex

- L enconvensont-

Better [J

Just as Good [
4 [/

4. For which of the following do you leave your community? {Check all that apply.) Where do you go o obiain
these services?

Shopping |
Personal needs ]
. Banking O
Employment ]
Social needs I

5. Do you currently use local businesses in the community?

Yes R No [

If yes, would you continue to use them if the post office is discontinued?

Yes Ne []

Name:

r name)

Addre

Telephone number:— Date: /j - ;} ’& 7

Please add any addifional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.
o %4’ s - Ponmr Sh. ame conimont
M W o7t %/zc B wnatons ggren

./ //M 7 A//// Y 0/ 4 '///J A Fows . S J%’ 7 AR -
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Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken,

You expressed concern about the Downtown Station being farther away and less convenient for you to
abtain your mail and utilize aur retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parceis and other accountable mail items before the
retail window opens. Carrier Pickup is alsa an option. The Stamps by Mail program provides customers
the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available at
the Post Office) with a check for payment. In addition, an Automated Postal Center is available 24 hours a
day, which allows customers to mail packages and purchase stamps with the use of a credit or debit card.

. You alsc expressed concem about the lines being longer at the Downtown Station. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel {ree to contact me at 435-528-3225.

Sincerely, .~

4illy Az

Keith J Burdlck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

d.

b.

Buying stamps

Mailing letters

Mailing parcelé

Picking up past office box mail
Picking up gerneral delivery mail K¢
Buying money orders

Obtaining special services, including
certified. registered mail, insured mail,
delivery confirmatian, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nohpostal Services

a.

If yes, please explain:

d.

e.

If yes, please explain: -

Picking up government
forme, such as tax forms

. Using for school bus stop

Assisting senior citizens,
persons with disabilities. etc.

Daily
O

(I < B

O O

0O

Yes

]

Yes

O

Yes

Yes []

Yes [

Weekly

®| OO0

O 0o oo

0 04

Monthly

B

[ B I T

0O o 0

Nom‘

NoI'EI

No ™
Ne g

No [¥]

Never

W [0 00000

&

4

Using public bulletin board

Other

Yes [}
Yes []

No [@
No &l
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No B

If yes, which offices

3. i you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

_ Better T Just as Good [ No Opinion [J Worse T@
Please explain: Not s ace c“:k)iﬂ - A& ntd tas! (:; u;’a-”‘:
q(-'b P: vniged e ) P Arwve _EMIL 1 ‘_/f‘ /Jé:i L d\ [u‘rj .
walk s epif (5T e, J[(Su nyt- mvs\« }ce_-,'ri epfvs Lw))res fov e ge
Aows T mo’ﬂ- L,./-:ut— (~ line ¢o (ckoup’ F T VG after 2,
4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping g
Personal needs M
. Banking ]
Employment [}
Social needs )

5. Do you currently use local businesses in the community?

Yes ﬂ No [
If yes, would you continue to use them if the post office is discontinued?
Yes 4 No [}

Name;

Address;

Telephone number; Date: [2,/2{]0? § <« )
- 0549
Gt U7

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to camplete this questionnaire.

thovas. 2 Lfyess
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Thank you for returning your questionnaire concerning the probosed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retait window workload. This
concern has been brought to the attention of the Salt Lake City Postrnaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Bax mail pick-up window is available at 7:00 am each maorning for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving pregrams on the intermnet at www.usps.com. Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup Is also an

. option. The Stamps by Mail pragram provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (availabie at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, -

Nty £

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following,
Postal Services Daily Weekly
a. Buying stamps O U
b. Mailing letters ] IXJ(/
c. Mailing parcels N a
d. Picking up post office box mall O E/
e. Picking up general delivery mail 0 O
f. Buying money orders O O
g. Obtaining special services, including

certified, registered mail, insured mai,

delivery confirmation, or signaiure

confirmation O 0
h. Sending Express Mail | N
i. Buying stamp collecting material O O
Other Postal Services
a. Making permit mailings Yes [

%

b. Using postage meter Yes

Neonpostal Services

a. Picking up government
forms, such as tax forms Yes []

b. Using for school bus stop Yes []

c. Assisting senior citizans,
persons with disabilities, efc. Yes []

If yes, please explain:

Monthly

e

£

DDD(D

NN

No

N R

No

=

No

Never

EE\DDDD
\\

o ad

d. Using public bulletin board Yes [

O

e. Other Yes

If yes, please explain:

NoEr/

No []
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. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?

Yes [EZ/ No (]

If yes, which offices

3. Ifyou previously received carier delivery, there will be no change to your delivery service - proceed to guestion
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

: : e
Better [ Just as Goed [J No Opinion [ Worse [}
M ;
Please explain: _&bﬁ‘ﬂ« :5’(’5‘1 L _ﬂ/!(,_@ (/o g ,v,u ﬁ‘}uﬂ@ ]% jJ M’n-:&t il %
F Lid 1 Aird fi/;ewu u&fuf/ /f ‘u/ S 1mu’fﬁ\ﬁkm/¢! wil Ttipodea o™ b1, 0 wuﬂf
s g p?/WfN - _i&@ﬁi{vm? b L ﬂf/}f }/}WLM‘M’\%@A' 5?1»‘»%{3‘ foiddAE d_ :

4. For which of the following do you leave your community? (Cheék all that apply.) Where do you go to obtain
these services?

Shopping .

Personal neecs [ —
Banking |

Ermployment a0

Social needs a

5. Do you currently use local businesses in the community?
/
ves [ No [

If yes, would you continue to use them if the post office is discontinued?

Yes [ _ No !E/

Name:

ase print your name;)

Address:

Telephone numb

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store, Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retail window workload. This
concem has been brought to the attention of the Salt Lake City Postrnaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please nofe
that a PO Box mail pick-up window is available at 7:00 am each moming for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the intemet at www.usps.com. Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an

. option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 {available at the Post Office) with a check for payment, In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.
Sincerely,

Keith ;J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up generat delivery maii

f, Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a, Picking up government
forms, such as tax forms

Daily

I
O
0

e

Yes []
Yes []

Week'ly

0 0o O

Yes @/

EIDEIEIRD

No

No

No

DOCKET NO.
ITEM NO. 20
. PAGE ;Zﬂ 1

Monthly

immmmm\
D%D%DD

DDIi‘
R

A

Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

Never

O
b. Using for school bus stop Yes [ No lﬂ/
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No O
if yes, please explain:
d. Using public bulletin board Yes [ No IQ/ 7
e. Other Yes [] No !E/

If yes, please explain:
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. 2. Do you pass another post office during business hours while traveiing to or from work, shopping, or for personal

needs?
Yes ] No E!/

if yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to guestion
4. If you previously received post office box service or general deiivery service, complete this section, How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better lﬂ/ Just as Good [ No Opinion (] Worse Ed]/

Piease explain: PO Bew Rewt - Brerrel I
Saraanay, Pest DFfTcE Husks -~ WILSE

I L5 MERE DIFFzincT FoR Mme R (sur 7 -y B S AW Faed Waen = was A THE %m

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping

Personal needs

3
. Banking [ I

Employment

Social needs O

5. Do vyou currently use local businesses in the community?

ves B~ No [J
If yes, would you continue fo use them if the post office is discontinued?

Yes [ No E]/

vame: R
G e o I

Sart LANE CTI-T"J;. AT
Address: BHINT

Telephone number:_ Date: &l Jax 2 69

Please add any édditiona! comments on a separate piece of paper and aftach it fo this form.
Thank you for taking the time to complete this questionnaire.

-
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Thank you for returning yeur guestionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mai and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage oniine, eliminating the
need to wait in line at the Post office. Carner Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
. 3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

avaitable 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincere

Keith J Blirdick
Post Office Review Coordinator
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.;a UNITED STATES
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January 11, 2008

Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concem about the Downtown Station having longer lines with parking being a problem.
The Dawntown Station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each morning for the pick-up of parcels and
other accountable mail items before the retail window apens. {n addition the Postal Service has many
timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to pnnt shipping labels
and pay postage online, efiminating the need to wait in line at the Post office. Carrier Pickup is also an

. option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office} with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.
o

Sincerely, .~ aﬂ

Keith J Burdick
Post Office Review Coordinator
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.‘ ~ Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Stors for each of the
fallowing.

Postal Services ' Daily Weekly Monthly Never

a, Buying stamps O] ,.éﬂ\
b. Mailing letters | |
¢. Maifing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

O 0K R O
Oooao
ODDD0Oo0oog

f. Buying money crders

P ®DOO0O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

L O

-

O
O

O

h. Sending Express Mail

O
[
oo

i. Buying stamp coliecting material O

. Other Postal Services

a. Making permit mailings Yes [J No Ifi(
b, Using postage meter Yes [ No %

Nonpostal Services

No [

b. Using for school bus stop Yes [] No m
c. Assisting senior cifizens, ‘
persons with disabilities, etc. Yes [ No ﬁk

If yes, please explain: .

a. Picking up govemment
forms, such as tax forms Yes E\

d. Using public bulletin board Yes [ No\ll’;]
L

e, Other Yes ) No

—,

If yes, please explain:




Telephone number:

DOGKET NO. 84147
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e 753

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes No []
If yes, which offices Ve — DI e l‘L &2 L" Ck'w\ pﬂ"" ¢ o
L] i .-.__[ )
— \ \fuw r_{v [ .ié\.uzﬁ-"%&w‘“ J,»-BW e _So u)r_v’b
T aiwk oo
— LN o
3. [If you previously received carrier delivery, there will be no change to your delivery service - proceed to guestion
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares {o your previous service at the Pioneer Postal Store?
] i
Better [ Just as Good [ No Opinion [ Worse
Please explain: [tves  aps alusew 3 loneg v ot e ats \
§‘) anldwmg A\ — MQL%\_@LGwnt o Ve 3 Qk F#‘\c*—’ X ;
& M@;fé—ws oatlony o damowwn Bt W Sopa s
T ] I ‘
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
. - \
Shopping \ ~ (L BN
- /s
Personal needs Bﬂ\
- ‘ & oo Low ¥
Banking ras i
: ~
Empioyment .
Social needs E-
5. Do you currently use local businesses in the community?
Yes I;Z}( No
If yes, would you continue to use them if the post office is discontinued?
Yes Ei No [
Name:
Syl
Address: g [ & 8

Date: [ - lc\-'O-—,

Please add any additional comments on a separate piece of paper and attach it to this form. -
Thank you for taking the time to complete this questionnaire. L T - ,
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January 11, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Pastal Store. Your comments, along with others recaived, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines with parking being a problem.
The Downtown Siation serves a much larger community and has a heavier retail window workload. This
concemn has been brought to the attention of the Salt Lake City Postmaster so he can manitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each maorning for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the intemet at www.usps.com. Click-N-Ship allows you to print shipping labeis
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an

. “option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. in
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

if you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely,

ot Bl

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

foliowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ' 1 O D/ 0

b. Mailing letters O A [ 1

c. Mailing parcels | g (vl 1

d. Picking up post office box mail IQ/ [ O d

e. Picking up general delivery mail ] ] t (I
f. Buying money orders [l '|:| [l =g

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail ]

DD?
S

]

i. Buying stamp collecting materiaf

Other Postal Services
a. Making permit mailings Yes [ No E/)

b. Using postage meter Yes [ No Q/

Nonpostal Services
a. Picking up government
forms, such as tax forms Yes No B/

Noﬁ]/

L

b. Using for school bus stop Yes [
c. Assisting senior citizens, @/
persons with disabilities, etc. Yes [] No

If yes, please explain;

d. Using public bulletin board ' Yes [ No

e. Other Yes No

K&

Juli

if yes, please explain;




Address:

Name: ——
{please print your narme}

DOCKET NO. 841 4 /
-2- :;I;P\E:ENO. %{]

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes (" No OJ
If yes, which offices N PSATLY D AWE

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better ] Justas Good [ No Opinion [ Worse -7
Please explain: L-W@)u (Aﬂw'}\ : —}‘W'\rf, — __Poxk \V!\_O_\}
prololemd - dvg futner 1 o e
' ram wt adnes . /
For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping o ﬁm«ud.’h —

Personal needs ]
Banking O
Employment O
Social needs [

Do you currently use focal businesses in the community?
Yes Q/ Ne [

If yes, would you continue to use them if the post office is discontinued?

Yes [] No E/

S0 VT, &4

Telephone number: . Date: O\ (O 3 J 208

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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7 UNITED STATES
POSTAL SERVICE

January 11, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each moming for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping labels
and pay postage onling, eliminating the need to wait in fine at the Post office. Carrier Pickup is also an

. option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (availabie at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, -

-

o Fodl?

Keith J Burdifk
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Piease check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying starmps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general deivery maii
Buying money orders

Obtaining special services, including
cerfified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Noﬁpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily
I

E]EI[S’J\D

O o

Yes [
Yes (]

Yes []
Yes []

Yes [

Weekly
O

O oaooaod

DQIE\

Monthly

DDDRDD

O 0O 0O

No

RN

No

Nolj/
Noﬁ

NoEr

Never

O 0ogad

0 d

d.

e,

If yes, please' explain:

Using public bulletin board

Other

Yes []
Yes [

No

<K

No
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. 2. Do you pass another post office during business hours while traveling to or from work, shopning, or for personal

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do

you think your present service compares {0 your previous service at the Pioneer Postal Store?

Better [] Just as Good [ No Opinion ] Worse E/

Please explain: "? tUd g LA' '—HLE (IA{I()M_WLL, ﬁtkf* ?ﬁ:}?ﬂﬁ

.

2

- i UnA s

,C( }qb'vﬁn/.fﬂn
4, For which of the following do you leave your me h%tgll'thatapgl_y.) here do&?éﬁggwodto obtai

these services?

e,

Shopping O
Personal needs O AY : A

. Banking O W - LWDV — )’]f/]/
rpoyment O DY Pusod, QUSROS -
Social needs l A

5. Do you currently use local businesses in the community?

Yes IE/ No [J

If yes, would you continue to use them if the post office is discontinued?

Yes [5'/ No []

Name:

Address:

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

@ '
£

N~E
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) POSTAL SERVICE

January 11, 2008

Dear Postal Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each mormning for the pick-up of parcels and other accountable mail items before the
retail window opens. in addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office} with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Slncerely,/ g aﬂ;

KEIth J rdick
Post Ofﬁce Review Coordinator
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January 11, 2008

Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our refail services, Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service tras many fimesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to raif packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, , - g/b&/ .
o

Keith J Burdic
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

&. Picking up general delivery mail

f. Buying money orders

g. Obtaining speclal services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

O0NOOO

a ad

Yes

Yes

Yes

Yes

Yes

Weekly

I:IE!_\I:II:IIQI:I

0 O

O O

O

O

Monthly Never

No

No

No

No

No

I:I['_'IE\ E]DDE{DI%

VR

d. Using public bulletin board
e. Other

If yes, please explain:

Yes

Yes

O

No

No

T K
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No &

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares {0 your previous service at the Piponeer Posial Store?

Better [J Just as Good [ No Opinion [] Worse [
Please explain: __ /D YO (L7 70 buxe 7#s D47 , Dur 70 My
SCrIDylsy .  Lieafil Pp  (WAS I ALUTI YD woaAKX,
SO Cewl TAEL 97 ASimd BoS/ATSe

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping = 308 y
Personat needs ) S v Vvl
Employment ™ SiC

Social needs Im WC

5 Do yo-u currently use local businesses in the community?

Yes [ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No @/

Name:

Address:

Telephone number _ Date: _ 3/ Drz 2oa g

Please add any additional comments on a separate piece of paper and attach it to this form.
Tharnk you for taking the time to complete this questionnaire,
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7 UNITED STATES
POSTAL SERVICE
January 11, 2008

Thank you far retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carmier Pickup is alsg an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225,
Sincerely,

ot
Keith J BCI/I'&dick

Post Office Review Coordinator
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1. Please check the appropriale box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b, Mailing letters

c. Mailing parceis

d. Picking up post office box mail

g. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

QOther Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

Daily

O BEOE. OX U

a gd

Yes []
Yes [

Yes%

Weekly

+

£
m
0
L

O

Monthly Never
= O
= O
©
0 0
0 O
.$ O

O

2 KK

|

o3
No ?{

=3

b. Using for school bus stop Yes [] NOF{
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No‘?_{
If yes, please explain: )
d. Using public bulletin board Yes [] Noﬂ
e. Other ves [] No .

if yes, please explain;




Address:

COCKET NQ. 8 4 1 4 7

2. ITEM NO. 2 (
PAGE :\Zﬂ'ﬁéﬁ?

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No#

If you previously received carrier delivery, there will be no change to your defivery service - proceed to guestion
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

If yes, which offices

Better [] Just as Good\Ej\'_ No Opinion [] Worse [_]
” i _ — 4 5 — 2
O B T AL S (L
(g T s K

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Please explain:

Shopping

Personal needs

a

0

Banking % wWelly Faray __

o S8 “Tnple Clpart FSAR
- i

Social needs

Do you currently use local businesses in the community?

YesF: No [

if yes, would you continue to use them if the post office is discontinued?

Yes [] No ﬁ

Telephone number: _ Date: _./,z -?(/— 2‘/4.)7 |

Please add any additional comments on a separate piece of paper and atlach it to this form.
Thank you for taking the time ic complete this questionnaire,
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January 11, 2008

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window cpens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Camier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card. ,

if you have additional questions or comments, please feel free to contact me at 435-528-3225.

L.

Kelth J B?.l/dlck
Post Office Review Coordinator

Slncerely, )
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Paostal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up generai delivery mail
Buying money crders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, cr signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior cifizens,
persons with disabilities, etc.

Daily
O

O 0000

O O

Yes [
Yes []

Yes ]
Yes []

Yes [

Weekly

O X O8N O

O

Monthly

X

OD0D0R®O

O X ¥

NOE
No&

No X
No ]

NoXj

X O OO Od

Never

O

O O

¥

d.

e.

If yes, please explain:

Using public bulietin board

Cther

Yes []

Yes

O

No,ﬂ
No ﬂ




Name; ,;

Address:

Telephone number:

DOCKET NO. 84147
ITEM NO. KO

PAGE 2 ﬁaﬁ

Do you pass another post office during business hours while traveling fo or from work, shopping, or for personal
reeds?

Yes [] No g

If yes, which offices

if you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [ No Opinion I:l Worse []
Please explain: Pfoué% LA S W Con VBN ET .
ED NoT AD> (ol .

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping m \./A"ﬂ’? OlA 5

Personal needs ‘ Iﬁ ¢
Banking [ﬂ ts
Employment IH V2
Social needs g t
Do you currently use local businesses in the community?
Yes E No []
If yes, would you continue to use them if the post office is discontinued?
Yes [] No k NOT A4S Uy H

Please add any additional comments on a separaie piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.
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? UNITED STATES
, POSTAL SERVICE

January 11, 2008

Thank you far retuming your questionnaire concerning the proposed disconfinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concermn about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parceis and other accountable mail items before the
retail window opens. |n addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Pastal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit ar debit card.

You also expressed concern about the lines being longer at the Downtawn Station. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can manitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-5628-3225.

Sincerely,. /

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box io indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.
b.

C.

Buying stamps

Mailing letters

Maiiing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain;

Picking up gavernment
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

OoowROo

g O

Yes ||
Yes []

Yes [J
Yes [

Yes []

Weekly

xR ¢

a a

Monthly

No

X
O
D
O
O
O
X
O
O
X

X
o
X~

Never

0
O
.
m
)=
0

k/
R/

d
e.

If yes, please explain:

Using public bulletin board

Other

Yes ]
Yes [

No
No
@(
No
No

X

No [J




DOCKET NO. 84 1i 7
-2- ITEM NO. %D |

. 2. Doyoupass another post office during business hours while traveling Yo ar from work, shopping, or for personal

needs?
Yes/x No ‘[

If yes, which offices e
fy f T S 1R %)

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] No Opinion [] Waorse [

Please explain;

4. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain

these services? !’jbwﬂ/\m—s\) SLE/

Shopping ]

Personal needs |l oot D

. Banking O w LWE/ [p gm\( UV}
Employment ] / -)

Social needs 0 AT S W\A? CWM %M\T]_L y

/

5. Do you currently use local businesses in the community?

YesX No [J

If yes, would you continue to use them if the post office is discontinued?

Yes [ ‘ No [

Name:

Address:

Date: fZ’ I? _/27—7

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this gquestionnaire.

.Ldﬂ‘) W Lh qou D¢ Mﬂ—r? W) TR THTS (057
otcice VTS 59 INCON NSSEG AU T wsenp
Wi v {0 Box W oI PvET e 23

Thwec Ameank. Bane—b Aoy Provker_ gﬁ%ﬁfw/
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Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be inciuded in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountabie mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carmier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which aliows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely,.-

%ﬁﬂ 0
Keith J Burditk
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing lefters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery corfirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisfing senior citizens,
persons with disabilities, etc.

Daily
U

O 0O = 0O O

N

Yes

Yes

Yes

Yes

Yes

O

g

0
0]

[

Weekly
O

O 0Ooooao

0O 0 o

Monthly

No [
No

No B
No

0008 &

Never

B &8 OO0

R

d.

€.

If yes, please explain:

Using public bulletin board

QOther

Yes

Yes

O

=

No £
Noﬂ
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? .

Yes [] Nc B

If yes, which offices

3. ybu previously received carrier defivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good [ Nc Opinion &R Worse [J

Please expiain:

4. Forwhich of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping OJ
Perscnal needs O
Banking L
Employment ]
Social needs ]

5. Dc you currently use logal busingsses in the community?

Yes [ No
if yes, would you continue to use them if the post office is discontinued?
Yes [J Ne [J
Name:
Address:

. . i ‘r A
Telephone number: - Date: Llw L1 g : u:l
b

Please add any additional comments on a separate piece of paper and attach it fo this form.

" Thank you for taking the time tc complete this questicnnaire. _ ) , _
£ ~ 5 . 5&

Clonier Veatal Il #4S 008 fenper i Seflur
et gjtt/ﬁ szm J\/%’Mm (n, Sw’fu.oaéu pohath st b uz,«m%e

S L
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225

Slncerely, B “ﬂ
. Keith J Bu‘r’dlck

Past Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery maii
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

Daily
O

OO0 RO

o o0od

Weekly

O

O oooo

O 0O o

Monthly

OQoxXxOoOXW

a d

Never

XY Oooo

X K

a. Making permit mailings Yes [ No K]
b. Using postage meter Yes [] No [X
Nohposta[ Services
a. Picking up government

forms, such as tax forms Yes [] No ﬂ
b. Wsing for schoal bus stop Yes [] No m
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No ﬂ
If yes, please explain:
d. Using public bulletin board Yes [ No ﬁ
e. Other Yes [ No I

If yes, please explain:
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I 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? .

Yes ﬁ' No [
If yes, which offices W%{' }Tﬂfddﬂ /4 %200 W 4 YYWI Wdu h)
MJOYY-, J J

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares 1o your previous service at the Pioneer Postal Store?

Befter [] Just as Good No Opinion [] Worse w

Please explain: e OYIN dGWHSM‘C h TWC Y@\OCQ“ ovi l<
Lviow WNave tp Ydwe teore evarydey wgheadaf ”

Waly “oy it are 4 let \ondev A’ petre at tne quiet Pioveer
atfien
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain lac )
these services? e

Shopping §a’ H 0’0\'_@] Y@J(m ]J f}\ﬂ('rﬁwﬂﬂ
Personal needs g b[ cwtv yertal
Banking el Main  Street

Employment O

Social needs O

5. Do you currently use local businesses in the community?
ves & No [

If yes, would you continue to use them if the post office is discontinued?

Yes ?\ No []

Name:

Address:

Date: ]2'807

Telephone numbers

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retumning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www. usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail pragram
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which-allows customers to mail packages and purchase stamps with the use of

. a credit or debit card.

You also expressed concern about the lines being longer at the Downtown Station. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225,

i |
Sincere Y, .

ey 7
i AUP
d—‘__-F-“-\ (f)

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Poslal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing lefters

¢. Mailing parcels

d. Picking up post office box mail

e.. Picking up general defivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up govermnment

Daily

O

g oonoao

O

Weekly

I:IDEKDIQEI

o o o

O

Yes

O

Yes

No

No

Monthly

i

I I I I A

0o o ad

Never

O

| e & E el ras

1

LR

forms, such as tax farms Yes |3/ No [
b. Using for school bus stop Yes [ No E/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No B/
If yes, please explain:
d. Using public bulletin board Yes [ No [
e. Other Yes [] No E/

If yes, please explain.
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2, Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No [

If yes, which offices

3. If you previously received carrier delivery, there will be ne change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares o your previous service at the Pioneer Postal Store?

Better [] Just as Good [ No Opinion [J Worse [

Please explain;

4, For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain
these services?

Shopping d
Personal needs J
Banking I
Employment g
Social needs O

5. Do you currently use local businesses in the community?

Yes (¥ No []
if yes, would you continue to use them if the post office is discontinued?
Yes [ No [
Name:
Address:

Telephone number: — Date; I -2-0%

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

hsed the efreet From workTo
Uj:F Vﬁm\wﬁﬁ\tf afrzgt’gm&/ V\Zﬂ%r‘l'o Avive (WO X‘m,
i | éﬁd'rou@
A tvip 10 pwu irup at-the P
WV oW & 200 §:, Grateful 4 ) ﬁﬁfi%%%ﬂ, ba%m
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Thank you for returning your guestionnaire conceming the proposed discontinuance of the
Pioneer Postal Stare. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the intemet at
www.usps.com. Click-N-Ship ailows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit ar debit card.

If you have additional guestions or comments, please feel free to contact me at 435-528-3225.

e/
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mait
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

Daily

OX® O O

bR

Weekly

DOO0O0OYOoOR

O X O

Monthly
O

O oooaod

O O

Never

WOOOnOaQo

® OO

a. Making permit mailings Yes [ No m
b. Using postage meter Yes [J No m
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [ No m
b. Using for school bus stop Yes [ No ﬂ
c. Assisting senior citizens,

persons with disabilities, efc. Yes [ No ﬁ
If yes, please explain:
d. Using public bulletin board Yes [] No ﬂ
e. Other Yes [] No ﬂ

If yes, please explain:




DOCKET NO.

84147
-2- ?Efl NO. ’ gé ?
FAGE ‘ !é&[,f

. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No /m

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
.4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] No Qpinicn D Worse ﬂ

Please explain: _{/¢ ‘/lnv-P neliced  many  fore ﬂﬁ!ﬁ’:esl, las]” /‘14?’.64«9’ we L‘qr‘l
ﬁec‘(\,.e(,d fratl w our pa Bor 7&*7( e Nrﬁ ARANS, A]SO TL‘Q pﬁ—:’(ﬂ at *H
Profor, stetre are ot ey ﬁuflg{bl; in Bt i o s B jwdounces , flova Pt

4. For which of the following do you leave your community? (Check alf thaf apply.) Where do you go to obtain
these services?

Shopping 0
Personal needs O
Banking 1
Employment O
Social needs ]

5. Do you currently use local businesses in the community?

Yes ¥ No []
If yes, would you continue to use them if the post office is discontinued?
Yes ,m No []
Name:
Address:

Telephone number:

Piease add any additional comments on a separaté piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

et aluays Seen A be lnes at Tl DonsiFetm Sl Ten .
Leen Tl e em Thrert bape  ban L% feﬁ i lire

T bare a Lc-Sir‘e.Ss.

ﬁqoﬂ a.l;y 72 (ostts al7.eta_ \f"ety -ﬁw‘fr-ﬂliwﬁ IfS/I_pc;gf{/
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Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the lines being longer at the Downtown Station and being farther away and
less convenient for you to obtain your mail and utilize our retail services. Please note that a PO Box mail
pick-up window is available at 7:00 am each morning for the pick-up of parcels and other accountable
mail items before the retail window opens. In addition the Postal Service has many timesaving programs
on the internet at www.usps.com. Click-N-Ship allows you to print shipping iabels and pay postage online,
eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing
in a form 3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal
Center is available 24 hours a day, which allows customers to mail packages and purchase stamps with
the use of a credit or debit card.

You also expressed concern about not receiving or misdelivery of your mail. The concern about
misdelivery has been brought to the attention of the administrative postmaster. The Postal Service regrets
any inconvenience that customers have experienced because of misdelivery. We consider misdelivered
mail a very serious problem and appreciate when customers report this to us since it provides and
opportunity to take corrective action.

You stated that the workers at the Downtown Station are not as friendly and seemed plain rude at times.
Employee courtesy is always a concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our employee’s execution of their duties in
an unprofessional ar discourteous manner. This concem will be conveyed to the postmaster by the
manager, Post Office operations.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

75 N
; Vi
Keith .} Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriéte box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parceis

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

d.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

Picking up government
forms, such as tax forms

Daily

O

O
O
O
]
O

O oo

Yes [
Yes [

Yes M

Weekly

O

z
O

o
O

O

O O

Monthly Never

oDoofNow
YSooooo

ODo0N
% RO

No E/
No/ﬁ

Ne [

b. Using for school bus stop Yes [] No)@
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] NOK
If yes, please expiain:
d. Using public bulletin board Yes [] No E’
e. Other Yes [] NOJZ

. If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] ‘No JQ/

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares {o your previous service at the Pioneer Postal Store?

Better [ Just as Good [J No Opinion ] Worse R/

zl_easeexplain: _-THF'/ SELVICAH ITSELE AT THE |\D‘-1,+JTD(_4)1-J
Sgilpel 1S GObN . AS IT wAS AT THE 2cmM I Macc.

[HE ZCMI LOoC&iod (1SHLFE _UWAS FAR MURE COUUELET
idG e THE Fosy UFFLE " e 4 LS E |

4, For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs |
. Banking | O
Employment |
Social needs O

5. Do you currently use local businesses in the community?

Yes w No [

If yes, would you continue to use them if the post office is discontinued? Cawyde od THE
Doty Tot  STATR HAS
Yes [] No [0 No (4FLUbucE pN MY OThea

RETAIL ACTATIES.
& OPBuG- THE Rouked

- 0 g orvanic e o

(please print your name)

Telephone number:_ Date: OI/O S‘/Dg-

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 14, 2008

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utiiize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mait items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you fo print shipping labels and pay postage cnline, eliminating the
need to wait in fine at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Keith J Bur
Post Office Rewew Coordinator
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Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

Daily
O

OO0 0o0gaQa

a o

Yes

Yes

O

Weekly

DE]EIEIE][E\

O o a

Monthly Never

EEERG
A D\l\\t\m 0o

o O

Nolf]‘/W

No

A

a. Picking up government E]/

forms, such as tax forms Yes No ] '
b. Using for school bus stop Yes [J No E/
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No .J—"
If yes, please explain;
d. Using public bulletin board Yes [ No If
e. Other Yes [] No IZ]/

If yes, please explain:




2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes Ef/ Ne [ .

If yes, which offices _tAza "'\-{mﬁ,- Yty 0{ Lot — V| ,jQ«‘J’l— >?ﬁ{'£z’ﬁ”{ 5 '{"‘"""‘--‘"‘/.Ff
—t [lesinhh bnls A Gl ina @ %?,&M frowtn
73 f’?,m»-—Q e ,&m’ﬂ raw}_»:z—m

3. If you previously received carrier dellvery there will be no change to your delivery service - preceed to question
4. If you previcusly received post office box service cor general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [} Just as Good [ No Opinien [ Worse [

Please explain:

4. For which of the following do you feave your community? (Check all that apply.) Where do you go to ebiain
these services?

Shopping JZ/
Personal needs EI/
Banking IZI/

O MC{»J—/{/&

Employment
Social needs [3/

5. Do you currently use local businesses in the community?
Yes D/w

No [J

If yes, would you continue to use them if the post office is discontinued?

Yes [ No E/

Narne:

Address:

Telephone number:_ Date: ‘::/6’ //Q

— /D/wa /7,() rfm'\{ ;" | & f,ru'

Please add any additisnal comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questlonnawe b /&,Jw_\ ) J/-ft:j
- ;?/Lb"?ﬁ-"ﬁr /7” } C 8 ‘f - doe, - él 4
H’r‘{f{/”’ p "? r._{ . ’7“?:’ 7
/ BN Ly ottemee Lo
¢ fre “”/}' ferd ST
t) ” ,f, f /4

/rgf,/fu, //(, f,'_,,f,._,
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Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being less convenient with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retail window workioad. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is availabie at 7:00 am each morning for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping labeis
and pay postage oniine, eliminating the need to wait in line at the Post office. Carrier Pickup is also an

. option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debif card.

If you have additional questions or comments, please feel free fo contact me at 435-528-3225.

el g Lul?

Keith J Burdfck
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps L]
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general defivery mail

O 0O 0
DD\.@‘DDD

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

0
0
O

h. Sending Express Mail

O
O
oK
g

i. Buying stamp collecting material O 0

Other Postal Services

O
3

a. Making permit mailings Yes

b. Using postage meter Yes [] No (¢

Nonpostal Services

a. Picking up government )
forms, such as tax forms Yes [ No ]

No X

[N

b. Using for school bus stop Yes

¢. Assisting senior citizens, o
persons with disabilities, etc. ves [] No [X

If yes, please explain:

O

d. Using public bulletin board Yes No ]'S;/

-

Noﬂ

O

e. Other Yes

If yes, please explain:
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2. Do you pass ancther post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No B

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to gquestion
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good [ No Opinion [] Worse E/
. Pl . / : s
Please explain: _ L "yn  cin Feocd omat /4 < £ td’i!.w ffa (e 2 f 4 .

!:;[;-;g_ ci dam? frie ou Saof oo n'j,. s Foe .

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping [l
Personal needs I___l
Banking O
Employment [
Social needs [

5. Do you currently use local businesses in the community?

Yes ,ﬁ No [

if yes, would you continue to use them if the post office is discontinued?

Yes Q/ No [

Name:

Address:

Telephone number: Date: O} '/ o f'/d"f”

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is aiso an option. The Stamps by Mail program
provides custermers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office} with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely,

y /2
N\ /

Keith J Bfdick
Post Office Review Coordinator
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' . Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

foliowing.
Postal Services Daily Weekly Monthly Never
a. Buying stamps _ ] [l O ¥
b. Mailing ietters O O K4
c. Mailing parcels O O O ['_7]1
d. Picking up post office box mail O [ZI/ O O
.e. Picking up general delivery mail 1 1 1 [+
f.  Buying money orders O O J A
g. Obtaining special services, including
certified, registered mail, insured mail,
defivery confirmaticn, or signature
confirmation Cl O Ol =
h. Sending Express Mail [ [} U =
. i. Buying stamp collecting material O U U g
Other Postal Services
a. Making permit maflings Yes [ No [
b. Using postage meter Yes [] No [
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [] No [+
b. Using for school bus stop Yes [ No [
c. Assisting senior cifizens,
persons with disabilities, etc. Yes [] No [
If yes, please explain;
d. Using pﬁblic builetin board Yes [ No IZ]/
e. Other Yes [] Ne [

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for persenal
needs?

Yes [ No []

If yes, which offices Mu',-rm’, oy A..—Pn#- ar Moln

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [4 No Opinion [] Worse []

Flease explain:

4. For which of the following do you lzave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking [
Employment |
Social needs ]

5. Do you currently use jocal businesses in the community?

Yes [ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No []
Name:
Address:

Telephone number; _ Date: |'/8/0%

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 14, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerelyy,.

® 4.

Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.
Postal Services Daily Weeldy Meonthly Never
a. Buying stamps O O ﬁ\ O
b. Mailing letters O ~Ef I Il
c. Mailing parcels O 0. /ﬁ O
d. Picking up post office box mail o }i O O O
e. Picking up general deiivery mail | O [ /Ei
f. Buying money orders 3 O 0 ,Ef
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation O ﬁ\ O O
h. Sending Express Mail O O 0] ,ﬁ
. i. Buying stamp collecting material | O 0] J&
Other Postal Services
a. Making permit mailings Yes [] No H
b. Using postage meter Yes [] No Jﬁ
Noﬁpostal Services
a. Picking up government :
forms, such as tax forms Yes E\ No [
b. Using for school bus stop Yes [ No ﬁ\
c. Assisting senfor citizens, . i
persons with disabilities, etc. O‘" E) Yes M No []
If yes, please explain: N Apais e Vﬂmvuf - Zetl Cegilie ﬁﬁw -7 L
i ’ i ) ates sl :
d. Using public buIIeﬁn board Ye ‘7 '? Ne [
e. Other Yes [] No [J

If yes, please explain
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? ,
Yes [] NOK

i yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previpus service at the Pioneer Postal Store?

Better [] Just as Good [] No Opinion [] Worseﬁ
- 2
Please explain: _ co/g ..éo:? ‘g O

4. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

Shopping |
Personal needs |
Banking O
Employment O

Social needs /Ej 1’/’2’4-1.@:54“4/

5. Do you currently use [ocal businesses in the community?

Yesﬂ No (O
PJ;C:‘»E:EH
If yes, would you continue to use them if the/f;ost office is discontinued ? Az R MAL G TE'L/;

48 D

Name:

Address:

Telephone number: - Date: {2/2 7/07

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. M

0;{4,@7&% y Co7itiey
s e (er ,
" il ,é%_; /7WOIL' ’

£ -
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Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retaii services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
~ www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in fine at the Post office. Camier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card. Also carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs.
Customers do not have o make a special rip to the post office for service. Special provisions are made
for hardship cases or specdial customer needs. To request city carrier delivery or an exception for hardship
delivery, customers may contact the Downtown Station manager at 801-532-2806 for more information.

You also expressed concern about the fines being linger at the Downtown Station. The Downtown Station
serves a much larger community and has a heavier refail window workload. This concern has been
brought to the attention of the Sait Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

i you have additional questions or comments, please feel free o contact me at 435-528-3225.

Sincerely, .

Al

Keith J Burdick
Post Office Review Coordinator
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No l’j"\

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] No Opinion [] Worse []

Please expiain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? :

Shopping ] C/O.CE,‘{? D&wl;}OUJM el _DOCO&;‘LJWM
Personal needs O Clese. 1z )M’@"\
Banking O PG’WW

Employment ] Q;UW&
Social needs ] Cloi& ;E; .Powm *ﬁ":])&’@hf@ﬁ{ﬁlfl

5. Do you currently use local businesses in the community?
Yes ];ﬁ No []

If yes, would you continue to use them if the post office is discontinued?

Yes E]’ M . No r.9

Name:

Address:

Telephone number:_ pate: | F Dec 20

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box o indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

b.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Ficking up general delivery mail
Buying money orders

Cbtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting material

Other Postal Services

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yas, please explain:

d.

| )

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

OO0xXO¥W O

0

Yes [}
Yes g

Using public bulletin board

Qther

if yes, please explain:

Weekly

000 KR K

I Ry

Monthly
O

0ODoOo®

0o oo

Ne
No [

Never

M OoO0O Do

& &

Yes X No O
Yes [] No
Yes [} No [E]
Yes [} No B
Yes [ No [
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United States Postat Service

Attention: Scott IS Norris.
Postmaster, Satt Lake Cify

Dear Sir,

In response Yo your questionnaire of December \4, 2007, thank Jou for the invitation to
add comments on a separafe piece of paper.

Some o years ago. | appreciated the opporfunify Yo rent a PO Box at the present
location of 220 W 200 S, When the Pioneer Station opened in the ZCM Mall f\)umped
at the opportunity Yo transfer my PO Box and utilized services of that much more
convenient postal store until the day of Hs closure a year ago. I was a great 4ime and
energy savior for one entirely dependent on public Yransporiation. While occasional busek
stop near the present location, it is often faster 4o walk three blocks, at times in
Blistering heat or Pr‘eez'lng cold, than Yo count on a UTA connection when needed.

While grateful Yo be able o keep the same PO address and for the good services
offered kgj PO personnel. at the present location. | greatly miss the special convenience -
previously enjoyed. Over the months numerous others have private) \y expressed fo me how
much they miss the greater convenience and personal services of the Pioneer Station.

Many people living close Yo Downtown are retired cifizens, including those like me who

dont drive. Before and since retirement, the Pioneer Station was a "Godsend.” Numerous

now “older Folk” were accustomed Yo the Downtown area For all their shopping and

banking needs, including postal services. In addition o serving close by businesses,

~ residents and retirees, the Pioneer Station provided a wonder{?u\}j convenient service for
Yourists visiting this popular part of Salt Lake Cify :

The proposed new apariments will no doubt include atiracting additional retirees to the
Downtown area who would surely appreciate the convenience of a Post Office close 4o
the other services Yo be butlt within walking distance. The restoration of the Fioneer
Post Office near to s former user-friendlier location would, without question, greatly
benefit a variety of customers, especially the increasing percentage of progressively
“aging” but active seniors who now live and will yet be living near Downtown,

Thank you for {his opportunity Yo write.

SihCerejj, )
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Fioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concemn about the Downtown Station being farther away and less convenient for you to
cobtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www. usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Camier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (avaifable at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about retired and senior citizens. Carrier service is beneficial to many senior
citizens and those who face special challenges because the carrier can provide defivery and retail
services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post office
for service. Special provisions are made for hardship cases or special customer needs. To request City
carrier delivery or an exception for hardship delivery, customers may contact Downtown Sfation manager
at 801-532-29086 for more information.

If you have additionat questions or comments, please feel free to contact me at 435-528-3225.

ol Al

Kenth J Burdlck
Post Office Review Coordinator

Smcerely
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Postal Customer Questionnaire

Flease check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps jﬂ/ U U ]
b. Mailing letters E/ | O ]
c. Mailing parcels E 0O O ]
d. Picking up post office box mail E: O O O
€. Ficking up general delivery mail 1 U o E
f. Buying money orders ] O O =

g. Cbtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail

DIXLE(
O
0

O
0
IZ(DD

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings Yes [ No

No X'

O

b. Using postage meter Yes

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No [
b. Using for schoot bus stop Yes [J No B
¢. Assisting senior citizens, )
persons with disabilities, etc. Yes ]j No []
If yes, please explain: Clie Aﬁ_ﬁ L;:'H,‘ Lheele lui Iye LSe P,LD P -EEr™ E,/ {IE/ S'IZN?

C{_ﬁﬁe} TN L&{L«.Lﬁ zC/C_(rwJ:}‘ [0 2 §r2) weng ey gm/{_’/‘ /MJ—Q?/
/t:* ﬁdw‘-& Lie p?‘}nwéei’“ %’—/}:'%fﬁ&l f.;ca’ écﬁﬂ L._?Zugwe z;f fike )

d. Using public bulletin board ves [J No. KT
e. Other Yes [ No g.

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No ﬁ

If yes, which offices

3. |f you previgusly received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

- Mogh
Better [] Just as Good ] No Opinion [] Worseﬂ
Please explain: See &llac A Q_C{) ExL0 [ poer Fin N

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?
Shopping M _ Secth Se it Ld? ]’t/c} "fj roecer Les
Personal needs ]
. Banking |
Employment 1l
Social needs 3

5. Do you currently use local businesses in the community?

Yes ‘]q No [
If yes, would you continue to use them if the post office is discontinued?
Yes [] No []

Name:

Address: _

Telephone number:_ Date: @QC 07\7/ o‘l&ﬁ 7

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for {aking the time to complete this questionnaire.
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Attachment to Question 3.

Walking access from the central part of downtown Salt Lake City to the Pioneer Station Post
Office was very important. With all of the people who work in downtown Salt Lake City
between West Temple and 100 East, you need a location within walking distance of the old
Pioneer Station in the ZCMI Mall. With all the people who work downtown, this will help ease
traffic congestion and allow those who take mass transit to have easier access to postal services
within easy walking distance,

The parking at the Downtown Station is very difficult, especially between the hours of 10:00 am
and 6:00 pm. The lines and the wait are much longer than at the Pioneer Station. The old

" Pioneer Station was convenient because we could time our trips to the post office during times

when it was not as busy. We would also deposit mail in the Pioneer Station for mailing several
times a day. Now we go as little as possible to the Downtown Station Post Office, even to pick
up our mail at our post office box. This means that our mail can sit there for two or three days at
a fime.

In summary. the quality of life in downtown Salt Take City is not nearly as good without the
Pioneer Station Post Office. You are encouraged to reestablish the Pioneer Station as soon as
possible as close to the old location as you can.
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January 15, 2008

Thank you for returmning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official recerd
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your rmail and utilize our retail services. Please note that a PO Box mail pick-up window is
availabie at 7:00 am each morning for the pick-up of parcels and other accountable maijl items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www .usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the elderly and handicapped citizens. Carrier service is beneficial to
many senior citizens and those who face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request
city carrer delivery or an exception for hardship delivery, custorners may contact Downtown Station
manager at 801-532-2906 for more information.

You also expressed concem about the lines being longer at the Downtown Station. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.
Smcere/llwx

o

e

Keith J Burdic{
Post Office Review Coordinator
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December 14, 2007

Dear Postal Customer:

As you are aware, service was suspanded at the Picneer Postal Store on December 28, 2008,
due to the large-scale redevelopment efforts underway at the ZCMI Mall. At the end of '
December 2006, the Post Office boxes at Pioneer Postal Store were relocated to the nearby
Downtown Station, 230 W 200 S, just .6 miles away from the Pioneer Postal Store. Customers
who held a Post Office box at Pioneer Postal Store began to receive their mail at Downtown
Station on Tuesday, January 2, 2007. Since that time, delivery and retail services have been
provided to the customers at this location. Customers have had a full range of retail services at
Downtown Station between the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m.
on Saturdays. Home delivery service is also an available option for customers,

As the postal manager responsible for all Post Offices in your area, | would like your opinion

. concerning the service you received prior to the suspension, the service you now receive, and
what effect officially discontinuing the Pioneer Postal Store will have on you and your community.
The recommended change is tentative and will not lead to a formal proposal unless we conclude
that it will provide a maximur degree of regular and effective service.

Briefly, we would like to continue your postal service by the Downtown Station, which has
provided you the same retail services as Pioneer Postal Store since the time of suspension. If a
permanent change to service is implemented, customers will continue to use their Post Office
address and ZIP Code in the mailing address.

Please return the enclosed questionnaire by January 4, 2008, using the pre-addressed envelope
provided. If you have any questions, you may call Keith J. Burdick at 435-528-3225 or Linda

Pickett at 801-974-2547.

Thank you for your assistance. ﬂ(/{g CEREF ety S LFF ESIAN,

Sincerel
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1. Please check the appropriate box to indicaté whether you used the Pioneer Postal Store for each of the

following. —_—

Postal Services Daily Weekly Monthly Never
a. Buying stamps Ej O Ol O
b. Mailing letters uﬂ/— O O O
¢. Mailing parcels O Ol & O
d. Picking up post office box mail @: O O O
e. Picking up generai defivery maii || | U g
f. Buying money orders O [l [ @

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail O

. i. Buying stamp collecting material W

Other Postal Services

O
Dﬁ&
O

a. Making pemit mailings Yes [ No M
b. Using postage meter Yes [ Nog
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [ No %
b. Using for scheel bus stop Yes [] No ﬁ

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No m

If yes, please explain;

No 8
No()@'

O

d. Using public bulletin board Yes

W

e. Other Yes

if yes, please explain;
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? :

vl S
v LY

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares {0 your previous service at the Pioneer Postal Store?

Better [ Just as Good (J Ne Optnion [] Worse M

Please explain: _{’ M stdhpe o

¢
W G TNoTS A '4 & RAA - (] A

3) PM Vot o ol ong e |3 2ozl

Yoercz-.
‘&_ a2l

i w7 44:1:..—.’ LA

loprad , 15 jwppssib e Apc(— et ) s
4 Fccfrwhch of the following do yod lea%%mm (Checka aa ply. ére do you g£ to%gt.aitr{)d“(sc;'L c("?ﬂg/,

these services?

o

Shopping O - =
loneer Stapon ¢
Personal needs O
. Banking O _
Employment O
Social needs [

5. Do you currently use local businesses in the community?

YesK No []

If yes, would you continue to use them if the post office is discontinued?

Yes [ No M Cm@mg
f'-_—\

(please print your name)
} 725 ScHe wid
Address: EFF7C AL LSRN

_— i
Telephone numb Date: /%/.24/@ 7 [‘A{NC.‘*?’/ 4;‘/@;

Please add any additional comments on a separate piece of paper and attach it to this form. W
Thank you for taking the fime to complete this questionnaire.

Name: ___

———
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considerad carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the Downtown Station having longer lines with parking being a
problem. The Downtown Station serves a much larger community and has a heavier retail window
workload. This concern has been brought to the attention of the Salt Lake City Postmaster so he can
monitor window operations and ensure that customers do not have an unreasonable wait to obtain
services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, . |
zb%gm,@/t

Keith J Bdfdick
Post Office Review Coordinator
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Please check the appropriate box to indicate whether you used the Pioneer Postal Stare for each of the‘

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery maii

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
ceonfirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

Daily

0 R K 000

U 0O o

O

Yes

O

Yes

Weekly

DDDK{E\D

O

Yes B/

Monthly

DDDDD[&

DE\EJ\

No (¥
No

Neo [

NOE/

Never

%DDDDD

i

b. Using for school bus stop Yes [
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No E'(
If yes, please explain:
d. Using public bulletin baard Yes [ No @/
e. Other Yes [ No M

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes IE’ No []
If yes, which offices _C&Q,Aww (l?_(; Lt

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. |If you previously received post cffice box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] No Opinion ] Worss%/
Please explain: S th L‘;hggi - ¢ T 1L :
) L lo+ -

4. For which of the followmg do you leave your community? (Check all that apply.) Where do you go to obtain <o
these services?

Shopping 2/ SLe - BOU/\& XJ ((‘vu/t @O Bx r?wa‘”
Personal needs P N Q,A,RA/O 4 De. 3 P\MAW&‘;} éofb U—fd"'&'

Banking el s, .

i ' y ' . T :
2o & o
WLa'Zfou

mploymen O.LICL- '
Employ t ;.; F;g BK U)d“-lc{'

Sccial needs

5. Do you currently use local businesses in the community? p A‘a.ﬁ) '
Yes : No
= O Why Loek]
If yes, would you centinue to use them if the post office is discontinued? . B@ f

Aoclpice blé‘g‘ Yes I~ No [ fg@\?/?.eﬂ(l/
: Ah%r

Name:

Address:

2
Telephone number; _ Date: (7 Sa/w cg S (J‘ J

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking-the time to complete this questionnaire. \
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Dear Postal Customer:

Thank you for refuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be incfuded in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and being less convenient for
you to obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. Carrier Pickup is also an option. The Stamps by Mail program provides customers
the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available at
the Post Office) with a check for payment. in addition, an Automated Postal Center is available 24 hours a
day, which allows customers toc mail packages and purchase stamps with the use of a credit or debit card.

You stated that the workers at the Downtown Station are unfriendly and unhelpful. Employee courtesy is
always a concem of postal managers. Postal employees receive periodic instructions regarding employee
courtesy. We do not condone our employee’s execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster by the manager, Post Office
operations.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely_,/ -
T S
Kadh ol

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

foliowing.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general deliverf( mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, of signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

Daily

O

O
1

O

4

O 0O

Weekly

DDDE{\)Q\D

O WR’

Monthiy

DDEIEIEIR

0 O o

Never

R’B{DDDD

XUD

a. Making permit mailings Yes [ NO‘E/

b. Using postage meter Yes [ No JZ(

Nonpostal Services

a. Picking up government .
forms, such as tax forms Yes [] No [j(

b. Using for school bus stop Yes [] No B’

c. Assisting senior citizens, ,
persons with disabilities, etc. Yes [ NO_.Q/

If yes, please explain;

d. Using public bulletin board Yes [] Ng

e. Other Yes [] N

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? ‘
Yes [ No;q/

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Goodﬁ/ No Opinion [:I Worse O
Please explain: J_LLST— n nf’(} e Condén jf)hﬂb
| W P&Omﬂﬂy’ — _T Q.Xirrf}g/
Ve tio by The '

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain
these services?

Shopping

Personal needs

Banking

Empioyment

Social needs

JS\EIEIEID

5. Do you currently use local businesses in the community?

Yes % No []

If yes, would you continue fo use them if the post office is discontinued?

Yes [J So € No O
Name:
Address:
-7
Telephone number: : Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 22, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less conivenient for you to
obtain your mail and utitize our retail services. Please note that a PO Box mail pick-up window is
available at 7;:00 am each morming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is aiso an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, pﬂ/@}
“ £

Keith J Burdick
Past Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never OW
. e

a. Buying stamps ]

b. Mailing letters
c. Mailing parcels
d. Picking up post office box mait

e. Picking up general delivery mail

DDEII—_'IEIEK

0000
O0NOO0O0
R R 0000

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

h. Sending Express Mail

0
.
.
SR K

O
O
O

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings Yes [] No IZ]/

b. Using postage meter Yes [ No IZ(

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No lf
b. Using for school bus stop Yes [] Na IZI/
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No D/

if yes, please explain:

d. Using public bulletin board . Yes [] ‘ No IE/
e. Other Yes [] No []

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No []/

If yes, which offices

3. If you previcusly received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, compliete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good IIf[/ Ne Opinien [J Worse [

Please explain:

4, For which of the following do you Jeave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping =

Personal needs [ZI/

Banking E/
Emplayment IZ/

Social needs ]

5. Do you currently use local businesses in the community?

Yes [ " Ne O Qa ‘6 AT
If yes, would you continue fo use them if the post office is discontinued? (
E/ kg& *
Yes No [] ?‘{\ % @U ’&XL

Name;

Address:

Telephone number; Date: ] - [L{"O Q& : %Q/ Y7

Pilease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 22, 2008

Dear Postal Customer.

Thank you for returning your guestionnaire concerming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

e
Y /RN A S
O _tyLuld?

e
7

Keith J Burdick
Post Office Review Coordinator
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1. Piease check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
foilowing. .

Postal Services Daily Weekly Monthty Never
a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mal

O 00o0oes=0d

0D00goR
&Y 0000

OOy Ooo

f.  Buying money orders

g. Obtaining special services, including
cerified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O]
[

O
L
5 2.
O

h. Sending Express Mail

I I. Buying stamp collecting material ] O O ]

Other Postal Services
a. Making permit mailings Yes [] No [
b. Using postage meter Yes [] No
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No O3
b. Using for school bus stop Yes [ No [J
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [
If yes, please explain:
d. Using public bulletin board Yes [] Ne [
e. Other Yes [ No [

If yes, please explain:
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2. Doyou pasé another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] ' NoK]

If yes, which offices

3. I you previously received carrier delivery, there will be no change o your delivery service - proceed to question
' 4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares fo your previous service at the Pioneer Pastal Store?

Better [] Just as Good [ Ne Opinion [] Waorse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) VWhere do you go te obtain
these services? '

Shopping O
Personal needs O
Banking O
Employment O
Social needs [l

5. De you currently use local businesses in the community?
Yes W No [

If yes, would you continue to use them if the post office is discentinued?

Yes [ No M UO‘{' A‘S M“J‘

Name:

nt your name)

Y7
Date: ‘z ‘9[0 2 _

Please add any additicnal comments on a separate piece of paper and aftach it to this form,
Thank you for taking the time to complete this questionnaire.

Address:

Telephone number:
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January 23, 2008

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the

Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

.4 Keith J Bufdick

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriaie box to indicate whether you used the Pioneer Postal Store for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O | 0O FZJ/
b. Mailing letters O O O ZI/
¢. Mailing parcels - O O O ' B/
d, Picking up post office kox mail O O Z/ ™
e. PPicking up generai deiivery maii ] O i ]
f. Buying money orders O [ O E/
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O N IZ/
h. Sending Express Mail [l O [l E(
i. Buying stamp coliecting material Il O O E/
Other Postal Services
a. Making permit mailings Yesr 1 No [Z(
b. Using postage meter Yes [ No IZ/
Nonpostal Services
a. Picking up government Er,/

forms, such as tax forms Yes ] No
b. Using for school bus stop Yes [] No E/
¢. Assisting senior citizens, Z/

persons with disabilities, efc. Yes [ No
If yes, please explain:
d. Using public bulletin board Yes [] No Zr/
e. Other Yes [ No E/

If yes, please explain:




Name:

Address:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes Z/ No [
If yes, which offices MID\/AL-E 8‘/0‘)’7

if you previausly received carrier defivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [] Ne Opinion [ Worse Z’/

Please explain: IOI(DIUEEﬁ deS’T'AZ_ s TEnlF N THE /@LL
wAS LocATED NEXT 77 TRAX, VEA £ oN\EN I ENT

DVALE HE A oS —ThTRAX ANVERD | ECT=. -

— WHEEL CRALE.
Forwhich of the following do you leave your community? (Check all that apply.) V\}here d:) you go to obtain
these services? | Depd '—(J I; STAY 1N MY CoMMINLT \/"-
Shopping O

Persohal nee& ]
Banki O
O

Empioymen

Social ngeds 'l )

Do you currently use local businesses in the community?
Yes IZ/ No []

If yes, would you continue to use them if the post office is discontinued?

Yes m/ No []

int your name}

St Ot _RHIAT

Telephone number: Date: _ f ) 2-! ) 08

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this gquestionnaire.
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Thank you for returning your questionnaire concerning the propesed disconlinuanée of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and cther accountable mail items hefore the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay pestage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the elderly and handicapped citizens. Carrier service is beneficial to
many senior citizens and those who face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request
city carrier delivery or an exception for hardship defivery, customers may contact Downtown Station
manager at 801-532-2906 for more information.

If you have additional questions or comments, please feel free to contact me at 435-5628-3225.

Sincerely, . A V‘ﬂ
i d ﬁﬂﬂ éb ‘.":(/P

Keith J Burdik
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps 1 O Vil O
b. Mailing letters O O H 0
¢. Mailing parcels O O yea} 0]
d. Picking up post office box mail 0 p O 0
e. Picking up general delivery mail ] M O E.
f. Buying money orders O O O] lﬂ
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O

h. Sending Express Mail

0
u

DR A

W OO

. i. Buying stamp coliecting material M |
- Other Postal Services
a. Making permit mailings Yes [] No O
b. Using postage meter Yes [] NO;E;/

Nonpostal Services

a. Picking up government

forms, such as tax forms YES)E'\ No []
b. Using for school bus stop Yes [ NOX
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [J No)ﬁf‘
If yes, please explain: .
d. Using public bulletin board Ye?ﬁi No [
e. Other Yes [] NOX

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [] Noﬁ

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed o question
4. If you previcusly received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postai Store?

Better [] Just as Good [] No Opinion ] Worse%
Please explain: No‘_r( a5 Clhse

4. For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain
these services?

Shopping E
Personal needs Ol
Banking N
Employment O
Social needs /ﬂ L

5. Do you currently use local businesses in the community?

Yes,ﬁ_ No OJ

If yes, would you continue to use them if the post office is discontinued?

Yes OJ H ﬂryﬁ? No O3

Name:

(please print your name}

Address:

Telephene number: - Date: ,353’[@'} dg

Please add any additional commenis pn a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is

. available 24 hours a day, which allows custemers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

/ )
o ubg
Keith J Burdigk

Post Office Review Coordinator

Sincerely,
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2. Do you pass another post office during bqsmess hours while traveling to or from work, shopping, or for personal

needs?
Yes [] No E/

If yes, which offices

3. f you previously received carrier delivery, there will be no change to your defivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Pgstal Store?

Better [ Just as Good ] _ No Opinion L__l Worse m/

Please explain: | ¥ S  Suvrtaes O\/\bqu Cana  Ant s (L”V\-U‘\“ka\){j'
\

Tlo Liwas . Gue uem L\gﬁ; ang ol wal
O(- _?-{:\+ W\H‘\.A,H’L

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking 1
Empioyment O
Social needs 3

5. Do you currently use local businesses in the community?

Yes S/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes B/ No [

Name:

acress: [
. . B __\
Telephone number: _ Dale: J’em ’}: QU\/(

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

(please print your name)

I“\_“(Nu».‘\ 4 }u\
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1. Please check the appropriate box to indicate whether you used the Picneer Postal Store for each of the

following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O J K O
b. Mailing letters m " O O
¢. Mailing parcels M | N ]
d. Picking up post office box mail 4 | J ]
e. Picking up general delivery mail O O O a’
f. Buying money orders O l:l ﬁ' ]
g. Obtaining special services, inciuding

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation a [ J

h. Sending Express Mail

. i. Buying stamp collecting material

Other Postal Services

J
O
|
B ® O

O

Noﬂ

No

a. Making permit mailings Yes

O
jia

b. Using postage meter Yes

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes

No [

No E‘K
€. Assisting senior citizens, _
persons with disabilities, etc. Yes [ No @

0O &

b. Using for school bus stop Yes

[f yes, please explain:

d. Using public bulietin board Yes [ Na w

Nogaf

O

e. Other Yes

If yes, please expiain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? ’

Yes Ne []
: st &
If yes, which offices Hys ol 7)";@”4* kﬁ’ﬁyw@

3. If you previously received carrier delivery, there will be no change 1o your delivery service - proceed to question
4. 1f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better Bd Just as Good [ Ne Opinion [ Worse []

Please explain: gl”;t have in pa vle & e aum}a_

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping Q
Personal needs @
Banking 14
Employment "4
Social needs ]

5. Do you currently use lecal businesses in the community?
Yes @ Ne [

If yes, would you continue to use them if the post office is discontinued?

Yes m No [
(please print your name)

Address:

Telephone number:_ Date: _f- J-0

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O ! O [l
b. Mailing letters O ﬁ O 1
¢. Mailing parcels | -m d O
d. Picking up post office box mail &l Il ] Ol
e. Picking up general delivery mail w i/ ] (]

f. Buying money orders O ] O ﬂ

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation O ﬂ d ]
h. Sending Express Malil 7 ﬁ O O
i. Buying stamp collecting material O U O ,&
. Other Postal Services
a. Making permit mailings Yes X No [
b. Using postage meter Yes [] No [
Nonpostal Services
a. Picking up government
forms, such as tax forms . Yes I No ¥
b. Using for school bus stop Yes [ No X
c. Assisting senior citizens, .
persons with disabililies, etc. Yes [] No E
If yes, please explain:
d. Using public bulletin board Yes [ Ne M
e. Other Yes [ No [

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [] No g.

If yes, which offices

3. Hyou previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. |f you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [ Just as Good [] No Opinion [_] Worse g.
[
#

Please egplain: '

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Pers.-ona! needs [!
Banking O
Employment i
Social needs O

5. Do you currently use local businesses in the community?

Yesﬂ No [

If yes, would you continue to use them if the post office is discontinued?

Yes _@ No ]
Name:
(please print your name)
Address;
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whefher you used the Pioneer Postal Store for each of the

following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Maif

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Asgsisting senior citizens,
persons with disabilities, etc,

If yes, please explain:

Daily

O
O
~
O

O

(]

O

Yes

Yes []

Yes
ves [

Yes [

Weekly

a
g

O 0O o O

O d

Monthly ,

E\DEL

RGN CE

e

NO B-' j,"

No

No [] /

vo

g
No /

Never

|

Ooogano

0 O

d. Using public bulietin board
e. Other

If yes, please explain:

Yes []
Yes [

No [Z /-
No [4




2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes No (]

If yes, which offices

3. Ifyou previously received carrier delivery, there will be no change {o your delivery service - proceed to guestion
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Sto;é?

4/' )
Better [] Just as Good [ No Opinion [ Worse E(//j{ f

Please explain;

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping Ol
Personal needs O
Banking [
Employment O
Social needs D

5. Do you currently use local businesses in the community?

Yes [} No []
If yes, would you conftinue to use them if the post office is discontinued?
Yes [] No [
Name:
{please print your name}
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this gquestionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services
a. Buying stamps
b. Mailing letters
c. Mailing parceis
T @
d. Picking up post office box mail
HAKY
e. Picking up general delivery mail
f. Buying money orders
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services
a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Daily

O

(0 N I I O I O

O o ad

Yes [J
Yes [

Yes [
Yes [

Yes [

Weekly

Monthly

-~

O O O O

No []
No [

No []
Ne [

No []

oqgec

a o

Never

U 0Oo0ooada

O

If yes, please explain: ‘g’% f, o 4 M/« 1+ (_@fuéc/ﬁz
, N T Y74

7T =

LAS

=y 4
&

cERVICC

d. Using public bullefin board
e. Other

If yes, please explain:

Yes []

Yes []

Neo [
No [J

/S5 /T L28D

YR I . Vi
="

Yo L0

Ve T

A/

row 7ol (7
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ No [

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good [ No Opinion [J Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking O
Employment ]
Social needs o

5. Do you currently use local businesses in the community?

Yes [] No [J
If yes, would you continue to use them if the post office is discontinued?
Yes [] No []
Narne:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps '
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general defivery mail

7o ROOO
nogooao
SHHPRRER
R YO0 RO

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail -

00D
000
00 ]
§ RO

i. Buying stamp collecting material

Other Postal Services
Ne [

b. Using postage meter Yes [J No &~

O

a. Making permit mailings Yes

Nonpostal Services

a. Picking up government
forms, such as tax forms Yesg

No [#
No [i

a o

b. Using for school bus stop Yes

c. Assisling senior cilizens,
persons with disabilities, etc. Yes [ Na Ij/

If yes, please explain:

O

d. Using public bulletin board Yes No R
e. Other Yes [] No E/

if yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ Ne [

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previcusly received post office box service or generai delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [J Just as Good [ No Opinien [J Worse [

Please explain:

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal need;s ™
Banking d
Empioyment O
Social needs JJ

5. Do you currently use local businesses in the community?

Yes [] No [
tf yes, would you continue to use them if the post office is discontinued?
Yes [ No [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to compilete this questionnaire,
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly

a.

b.

Buying stamps O
Mailing letters

Mailing parcels

Picking up pbst office box mail

Picking up general detivery mail

00 0Oo0ood

Buying maney orders

Obtaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

.

. Sending Express Mail O

Buying stamp collecting material [l

Other Postal Services

a.

b.

Making permit mailings Yes []

Using postage meter Yes []

Nonpostal Services

a.

b.

Cc.

Picking up government
forms, such as tax forms Yes [Z/

Using for school bus stop Yes [

Assisting senior citizens, /
persons with disabilities, etc. Yes

O

H OO0 0O

O o d

Monthly

No [
No []

Ne [J
No [

No (]

O O QE\EKD

OO

Never

a

OO odod

O O

If yes, please explain: __ M embe 3 ot a~ or jtﬁﬂ izetion

d.
e,

if yes, please explain:

Using public bulletin board Yes E{

Other Yes []

No []
Ne [
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No IZ/

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares {o your previous service at the Pioneer Postal Store?

Better [] Just as Good IZ/ Na Opinion [ Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping O]
Personal needs ]
Banking .
Employment U
Social needs O

5. Do you currently use local businesses in the community?

Yeas Ne [

If yes, would you continue to use them if the post office is discontinued?

Yes IE/ No OO

Telephone number: Date: ,\Ja 4 (?. Lir/ Z OO g

Piease add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time fo complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

January 28, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

if you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerety,

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box fo indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up generatl deiivery mai
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

Sending Express Mail

Buying stamp collecting material

Other Postal Services

Daily
U

O ooaogad

0 O

Weekiy
O

O 00 oaoggdg

O oad

Monthly

\

[l

RONY R

D‘im

Never

O 00gano

o O

a. Making permit mailings Yes [] - No []
b. Using postage meter Yes [ No []
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [] No D/
b. Using for school bus stop Yes [0 No Q/
c. Assisting senior citizens, 12/
persons with disabilities, etc. Yes [] No |
If yes, please explain;
d. Using puhiic bulietin board Yes [] No |
e. Other Yes [] No E/

If yes, please explain:




Name:

Address;

PAGE

| B A147
2 o, 2,
—'—-5-5/-7

Do you pass another post office during business hours while traveling fo or from work, shopping, or for personal

needs?
Yes [] No/

If yes, which offices

If you previously received carrier delivery, there will be no change to your delivery sefvice - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better [] Just as Good No Opinion [] Waorse []

Please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? :

Shopping Z/ -
Personal needs /Z/ .

Banking p‘/ )

Employment Z/ ‘
e
Social needs )Z/

Do you currently use local businesses in the community?

s

Yesp/

if yes, would you continue to use them if the post office is discontinued?

Yes [J No I

No [

— . OZ/_// Jo 5

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questicnnaire.
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February 15, 2008, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

» .
Pl B L
. )

Keith .3 Bdrdick
Post Office Review Coordinator
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February 15, 2008, 2008
MEMO TO THE RECORD
SUBJECT: Pioneer Postal Store

Docket Number 84147

Six customer questionnaires returned without names or sufficient return addresses

Keith J Burdick
Post Office Review Coordinator
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UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the Pioneer Postal Store on December 17,
2007. Additionally, questionnaires were available at the Downtown Station during the survey period to
walk-in retail customers.

A. Number of Questionnaires

Total questionnaires distributed 575
Favorable to proposal 40
Unfavorable to proposal 53
Expressing no opinion 22
Total questionnaires received 115

B. Postal Concerns
The following postal concerns were expressed:

1. Concern: Customers were concerned about longer lines and parking being a problem at the
Downtown Station.

Response; You expressed concern about the Downtown Station having longer lines and a
parking problem. The Downtown Station serves a much larger community and has a heavier
retail window workload. This concern has been brought to the attention of the Salt Lake City
Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The Postal Service has many timesaving pregrams on
the internet at www.usps.com. Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post Office. Carrier pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a
check for payment. In addition, an Automated Postal Center is available 24 hours a day, which
allows customers to mail packages and purchase stamps with the use of a credit or debit card.
Carrier service is also an available option, providing delivery and retail services to roadside or
Cluster Box Units (CBUs) within your area. Please contact the Downtown Station for
availability.

2.  Concern: Customers were concerned about unfriendly and rude employees.

Response: You expressed concern about the workers not being as friendly and plain rude at
times. Employee courtesy is always a concern of postal managers. Postal empioyees receive
periodic instructions regarding employee courtesy. We do not condone our employee’s
execution of their duties in an unprofessional or discourteous manner. This concern will be
conveyed to the postmaster by the manager, Post Office operations.

3. Concern: Customer was concerned about safety.
Response: You expressed concern about safety. Verification with the Postal Inspection

Service and local law enforcement officials revealed very few recent reports of mail theft or
vandalism in the area.
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Congern: Customer was concerned about keeping the same mailing address.

Response: You expressed concern about keeping your same box number and Zip Code.
Please be assured that neither your Post Office box number nor Zip Code will change.

Concern: Customers were concemed about the Downtown Station being less convenient and
having to walk farther to the post office.

Response: You expressed concern about the inconvenience of having to walk to the
Downtown Station, a round trip of 11/2 miles. The Postal Service has many timesaving
programs on the internet at www.usps.com. Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post Office. The Stamps by
Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. Carrier
service is also an available option, providing delivery and retail services to roadside or Cluster
Box Units (CBUs) within your delivery area. Please contact the Downtown Station for
availability.

Concern: Customer asked about Media Mail being an option at the Automated Postal Center.

Response: Media Mail rate contents are very restricted and open to inspection by the
acceptance and/or delivery office. The Postal Service felt it was in the best interest of the
customer as well as the Postal Service o have a trained Retail Associate accept Media Mail
parcels to ensure correct acceptance and prompt delivery of these types of parcels.

Concem: Customers were concerned about the elderly and handicapped citizens. .

Response: You expressed concern about the elderly and handicapped citizens. Carrier
service is beneficial to many senior citizens and those who face special challenges because
the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers
do not have to make a special trip to the post office for service. Special provisions are

made for hardship cases or special customer needs. To request city carrier delivery or

an exception for hardship delivery, customers may contact Downtown Station manager

at 801-532-2906 for more information.

Concemn: Customers were concerned about the misdelivery of mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider misdelivered mail
a very serious problem and appreciate when customers report this to us since it
provides and opportunity to take corrective action.

Concern: Customers expressed concern about the Downtown Station being farther away and
less convenient for them to obtain their mail and utilize our retail services.

Response: Please note that a PO Box mail pick-up window is available at 7:00 a.m. each
morning for the pick-up of parcels and other accountable mail items before the retail
window opens. In addition the Postal Service has many timesaving programs on the
internet at www.usps.com. Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post Office. Carrier pickup is
also an option. The Stamps by Mail program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available

at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase

stamps with the use of a credit or debit card.

Nonpostal Concems

There were no nonpostal concerns expressed.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Pioneer, Classified Branch and provide delivery and
retail services through the Downtown Station located .6 miles away.

Due to the large-scale redevelopment efforts underway at the ZCMI Mail the Pioneer Postal Store
was suspended on December 29, 20086.

The Pioneer Postal Store provided retail service 47.50 hours a week from 8 am. to 5:30 p.m.,
Monday through Friday and 9:30 a.m. to 5:30 p.m. on Saturday. It alsc serviced 575 post office box
customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as registered, certified, insured, COD, and Express Mail, and the acceptance and
dispatch of ali classes of mail.

On December 29, 2006 the Post Office boxes at the Pioneer Postal Store were relocated to the
nearby Downtown Station, 230 W 200 S, just .6 miles away from the Pioneer Postal Store. Customers
who held a Post Office box at Pioneer Postal Store began to receive their mail at Downtown Station
on Tuesday, January 2, 2007. Since that time, delivery and retail services have been provided to the
custemers at this location. Customers have had a full range of retail services at Downtown Station
between the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m. on Saturdays. Home
delivery service is also an available option for customers.

On December 17, 2007, 575 questionnaires were distributed to delivery customers at the Pioneer
Postal Store. One hundred and fifteen questionnaires were returned. Forty responses were favorabie,
fifty-three were unfavorable, and twenty-two expressed no opinion regarding the proposed alternate
service.

The following postal concerns were expressed on the retuned questionnaires:

1. Concern: Customers were concerned about longer lines and parking being a problem at the
Downtown Station.

Response: You expressed concern about the Downtown Station having longer lines and a
parking problem. The Downtown Sfation serves a much larger community and has a heavier
retail window workload. This concern has been brought to the attention of the Salt Lake City
Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The Postal Service has many timesaving programs on

the internet at www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line at the Post Office. Carrier pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debif card. Carrier service is also an
available option, providing delivery and retail services to roadside or cluster Box Units (CBUs)
within your area. Please contact the Downtown Station for availability.

2. Concern: Customers were concerned about unfriendly and rude employees.

Response: You expressed concern about the workers not being as friendly and plain rude at
times. Employee courtesy is always a concern of postal managers. Postal employees receive
periodic instructions regarding employee courtesy. We do not condone our employee's execution
of their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the manager, Post Office operations.

3. Concem: Customer was concemned about safety.
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Response: You expressed concern about safety. Verification with the Postal Inspection Service
and local law enforcement officials revealed very few recent reports of mail theft or vandalism in
the area.

Cancern: Customer was concemed about keeping the same maiiing address.

Response: You expressed concern about keeping your same box number and Zip Code.
Please be assured that neither your Post Office box number nor Zip Code will change.

Concern: Customers were concemed about the Downtown Station being less convenient

Response: You expressed concermn about the inconvenience of having to walk to the Downtown
Station, a round trip of 1 ¥z miles. The Postal service has many timesaving programs on the
Internet at www.usps.com. Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line at the Post Office. The Stamps by Mail Program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing
in a form 3227 (available at the Post Office) with a check for payment. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs)
within your delivery area. Please contact the Downtown Station for availability.

. Concern: Customer asked about Media Mail being an option at the Automated Postal Center.

Response: Media Mail rate contents are very restricted and open to inspection by the
acceptance and/or delivery office. The Postal Service felt it was in the best interest of the
customer as well as the Postal Service to have trained Retail Associate accept Media Mail
parcels to ensure correct acceptance and prompt delivery of these types of parcels.

. Concern: Customers were concemed about the elderly and handicapped citizens.

Response: You expressed concern about the elderly and handicapped citizens. Carrier service
is beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases
or special customer needs. To request city carrier delivery or an exception for hardship delivery,
customers may contact Downtown Staticn manager at 801-532-2906 for more information.

. Concern: Custormners were concerned about the misdelivery of mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides and opportunity
to take corrective action.

Concern: Customers expressed concern about the Downtown Station being farther away and
less convenient for them to obtain their mail and utilize our retail services.

Response: Please note that a PO Box mail pick-up window is available at 7:00 a.m. each
morning for the pick-up of parcels and other accountable mail items before the retail
window opens. In addition the Postal service has many timesaving programs on the
internet at www.usps.com. Click-N-Ship atlows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post Office. Carrier pickup is
also an option. The Stamps by Mail program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available

at the Post Office) with a check for payment. In addition, an Automated Postal Center is
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available 24 hours a day, which allows custorners to mail packages and purchase stamps
with the use of a credit or debit card.

Some advantages to the proposal are:
1. Maintains a postal facility and retail outlet in the community.

2. Customers will continue to use the same mailing address and ZIP Code. There will be no
change to customers’ addresses.

3. The unit will continue to provide nonpostal services, a community gathering place and
information center.

4, Provides the same retail service as an independent post office.

5. A savings for the Postal Service, which contributes in the fong run to stable postage rates and
savings for customers.

B. Customer service will be enhanced by the availability of an Automated Postal Center available
24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

Some disadvantages to the proposal are:
1. The new location may be farther for some customers, but closer for others:

Taking all available information intc consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community.

il. EFFECT ON COMMUNITY

The Pioneer Postal Store was located in the incorporated city of Salt Lake City. The area is
administered politically by a council form of government. Police and fire protection is provided by Salt
Lake City. This is a large metropolis city center as is the new location just .6 miles away at the
Downtown Station.

Nonpostal services provided at the Pioneer Postal Store will be available at the Downtown Station.
Government forms normally provided by the post office will also be available at the Downtown Station
or by contacting your local government agency.

No nonpostal concerns were expressed on the returned guestionnaires.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community. Delivery to the Downtown station has
been in effect since the suspension of the Pioneer Postal Store on December 29, 2006.

Il. EFFECT ON EMPLOYEES

All career clerks were reassigned to other offices within the area,

IV. ECONOMIC SAVINGS

No more maintenance or utility costs associated with the every day operations of the Picneer Postal
Store.
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V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
Vi. SUMMARY

The Postal Service is proposing to close the suspended Pioneer Postal Store and continue to provide
delivery and retail services by the Downtown Station, located .6 miies away.

Due to the redevelopment plans of the ZCM! Mall, the Pioneer Postal Store was suspended on
December 29, 2006. There are no suitable alternate quarters at this jocation, the Post Office Boxes at
the Pioneer Postal Store were relocated to the nearby Downtown Station (230 W 200 S) at the end of
December. Customers who held a Post Office box at Pioneer Postal Store began to receive their mail
at Downtown Station on Tuesday, January 2, 2007. Since that time, delivery and retail services have
been provided to the customers at this location. Neither their Post Office box address nor their ZIP
Code will change, and all customers have had access to the full range of retail services provided at
the Downtown Station.

Taking al! available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this proposal is warranted.
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Classified Station/Branch or Community Post Office Discontinuance Checklist

District: Salt Lake City
Telephone
District Contact: Linda Pickett Number: (801) 974-2547
Pioneer Postal Store, UT

Office Name, State: (Classified Branch) ZIP Code: 84147
County: Salt Lake Congressional District: 1
Date office established:
Reason for
Discontinuance: Planned demolition and redevelopment of the ZCM! Mall
When does the lease or contract expire? 12-29-2006

Is there a 30-day canceliation clause? [ ] Yes X No
Are there suitable alternate quarters of contractors available? [ ] Yes B No

How many customers are affected:
Post office box customers: _ 575
General Delivery:
Rural Route:
Highway Contract Route (HCR):
City Route:
Intermediate Rural:

intermediate HCR:

Total number of customers: 575
Number of customers receiving duplicate delivery service: N/A

Window Service Hours: M-F 8a.m.t05:30 p.m. Sat  9:30a.m. to 5:30 p.m.

Lobby Hours: M-F 6 a.m.to 9:30 p.m. Sat 6Bam.to9:30 p.m.

Names of schools, religious institutions, organizations and business in service area:

Located in city center
{ndicate the number of permit and postage meter customers and what provisions will be made

for them.
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No permit or postage meter customers.
How many career employees will be affected and what accommodations will be made for
them?

Four Career clerks have been reassigned fo other offices within the Salt Lake City area.

How many handicapped or other special provision customers will be affected and what
accommodations will be made for them?

No special provision customers will be affected.

Office receipts for the last three fiscal years were:

3 Revenue units in FY <year>
$ Revenue units in FY <year>
$ Revenue units in FY <year>

Expenses for last FY:

Salaries, excluding COLA; N/A

Fringe Benefits 33.5%:

Rental costs, excluding utilities:

Total expenses: N/A

Alternate service to be provided:

Post Office boxes at the Pioneer Postal Store were relocated to the nearby Downtown Station, 230 W
200 S, just .6 miles away from the Pioneer Postal Store. Cusfomers who held a Post Office box at
Pioneer Postal Store began to receive their mail at Downtown Station on Tuesday. January 2. 2067.

Cost of proposed alternate
service N/A

Total Savings:

One-time CBU cost: N/A

Administrative Office

Name, State & ZIP Downtown Station, UT 84101 EAS level 22  Miles away: .8

Window Service Hours: M-F 8:30am. to 5:30 p.m. Sat 9am.to2am.

lLobby Hours: M-F 24 Hours Sat 24 Hours

Number of PO Boxes Available 372 Finance Number: -
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Nearest Post Office (if different from above).

Name, State & ZIP EAS level Miles away:

Window Service Hours: M-F Sat

Lobby Hours: M-F Sat

Number of PO Boxes Available

(You may wish to attach a highlighted map.)

Community

meeting: Date: N/A Number of customers attended: N/A

Questionnaire: Date. 12M17/07 Number returned: 115
# Favorable 40 # Unfavorable: 53 #No opinion: 22

Aftach postal and nonpostal concerns of affected customers with Postal Service responses

Prepared By: Keith J. Burdick Title: Review Coordinator
- Y E

Signature: 'mq gmféx} Date 3 2/ Q *2@8

Telephone {7

Number 435-528-3225 (Remember fo include your area code)
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DATE: March 31, 2008

SUBJECT: Official Record

TQ: Vice President, Delivery and Retail
Attn: Frederick J. Hintenach
United States Postal Service
475 L'Enfant Plaza, Room 5621
Washington, DC 20260-5621

Enclosed for your review and approval is the official record to discontinue the Pioneer
Classified Branch.

All appropriate actions have been taken, and we have considered the concerns/comments
of affected customers. The record has been thoroughly reviewed, and all necessary
documentation is included. All documents in the record are numbered and contain docket
and item numbers on each page, and a chronological index of all documents in the record

. is included. Effective and regular service will be provided to community rasideris by
permanently implementing the alternative service propased.

Please refer questions about this post office discontinuance to Keith J. Burdick, Post Office
Review Coordinator, at 435-528-3225.

K s et

Ken S. McArthur
Enclosure: One Copy of Record

cc: Vice President, Western Area Operations (without Enclosure)

1760w 2100 S

SALT LAxE CiTy UT 84199-B300
(801) 974-2947

FAX: (801)974-2339






