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DISTRICT MANAGER
CUSTOMER SERVICE AND SALES
SALT LAKE CITY DISTRICT
1760 WEST 2100 SOUTH
SALT LAKE CITY, UT 84199-8800

ATTENTION: Post Office Review Coordinator

SUBJECT: Final Determination
Pioneer, UT 84147-9998

---------------- -----,--

The final determination to discontinue the subject classified branch is attached, along with a
Postal Bulletin announcement form to be completed and returned to this office by the district.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the attached Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate). One form will be used to document the official record, one sent
to the Accounting Systems Development office, and the third copy will be forwarded to the
Headquarters Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any post office closing or consolidation
except when requested in writing by this office, Announcement form mailing instructions are
provided at the bottom of the form.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Managem'ent System (AMS) unit to make sure that the
Address Management System Report is updated according to existing Headquarters Address
Management instructions.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination
documents must be added to that record. Do not send them to headquarters. The official record
should be archived at the district by the post office review coordinator after the post office change
announcement has appeared in the Postal Bulletin.

475 L'ENI-'ANT PLAL,\ SW, ROOM 5621

WASHINGTON, DC 20260-5621

FAX 202-268-5102

'N'JNW.USPS,COM
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If further assistance is needed, please contact Omega Ruth at (202) 268-3171.

Thank you for your assistance.

b.1allall~~fS:tElAJl~>erIticl;rCrppeerrcaii1ti;;;ons(Acting)

cc: Vice President, Area Operations, Western Area
Headquarters Library
Headquarters Historian
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the suspended Pioneer, UT Classified Branch and
provide delivery and retail services through the Downtown, UT Classified Station, located .6 mile
away. The post office box section will be moved from Pioneer into the Downtown Classified
Station. Customers also had the option of city delivery service.

The Postal Service was asked by the lessor to vacate the facility, due to a large-scale
redevelopment project underway by the ZCMI mall. No suitable alternate quarters were
available; therefore, service was suspended on December 29, 2006.

The Pioneer Classified Branch provided service 47.5 hours a week from 8 a.m. to 5:30 p.m.,
Monday through Friday and 9:30 a.m. to 5:30 p.m. on Saturday to 575 post office box customers.
Retail services included the sale of stamps, stamped paper, and money orders; special services
such as registered maii, certified, insured, COD, and Express Mail; and the acceptance and
dispatch of all classes of mail. There were no permit mailers or postage meter customers.

Since the suspension of service, customers have received service from the Downtown Classified
Station. The Downtown Station provides window service hours from 8:30 a.m. to 5:30 p.m.,
Monday through Friday and 9 a.m. to 2 p.m. on Saturday. The post office boxes from the Pioneer
Classified Branch were moved to this location. There is a 24-hour lobby and an Automated
Postal Center for customer convenience.

Congressional inquiries were received on November 22, 2006 and December 15, 2006.

On December 17, 2007, questionnaires were distributed to delivery customers of the Pioneer
Classified Branch. One hundred and fifteen questionnaires were returned. Forty responses were
favorable, fifty-three unfavorable, and twenty-two expressed no opinion regarding the proposed
alternate service.

The following postal concerns were expressed on the returned questionnaires, from customer
lelters and from the congressional inquiries:

1. Concern: Customers wanted to know why the customer lines were so long at the
Downtown Classified Station.

Response: The Downtown Classified Station serves a much larger area and has a heavier
retail window workload. This concern has been brought to the altention of the station
manager so they can monitor window operations and ensure that customers do not have
an unreasonable wait to obtain services.

2. Concern: Customers expressed concern that postal employees at the Downtown Station
are rude.

Response: Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy. We do not condone
our employees' execution of their duties in an unprofessional or discourteous manner. This
concern will be conveyed to the station manager.

3. Concern: Customers were concerned about mail security.

Response: Verification with the Postal Inspection Service and local law enforcement
officiais revealed no recent reports of mail theft or vandalism in the area. Customers may
place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily maii volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose. Customers also
have the option of post office box delivery at the Downtown Station.
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4. Concern: Customers were concerned about a change of address.

Response: There will be no change in customer addresses.

5. Concern: Customers were concemed about the Downtown Station being less convenient.

Response: The Postal Service has many timesaving programs on the internet. Click-N­
Ship allows you to print shipping labels and pay postage online, eliminating the need to wait
in line at the Downtown Station. The Stamps by Mail Program provides customers the
opportunity to purchase stamps, envelopes, and postal cards by mailing in a form 3227
(available at the Post Office) with a check for payment. Carrier service is also an available
option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within
your delivery area. Please contact the Downtown Station for availability.

6. Concern: A customer asked about Media Mail being an option at the Automated Postal
Center.

Response: Media Mail rate contents are very restricted and open to inspection by the
acceptance and/or delivery office. The Postal Service felt it was in the best interest of the
customer as well as the Postal Service to have trained Retail Associates accept Media Mail
parcels to ensure correct acceptance and prompt delivery of these types of parcels.

7. Concern: Customers were concerned about senior citizens.

Response: Customers have the option of carrier service which is beneficial to many senior
citizens and those who face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the classified station for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Downtown Station for more information.

8. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an opportunity to
take corrective action.

9. Concern: Customers expressed concern about the Downtown Station being farther away
and less convenient for them to obtain their mail and utilize retail services.

Response: The post office box mail pick-Up window is available at 7 a.m. each morning
for the piCk-up of parcels and other accountable mail items before the retail window opens.
In addition we have many timesaving programs on the internet, including Click-N-Ship
which allows you to print shipping labels and pay postage online. The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment.
In addition, an Automated Postal Center is available 24 hours a day, which allows
customers to mail packages and purchase stamps with the use of a credit or debit card.

Some advantages to the final determination are:

1. Maintains a postal facility and retail outlet in the area.
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2. Customers will continue to use the same mailing address and ZIP Code.

3. The unit will continue to provide nonpostal services, a gathering place, and an information
center.

4. Provides the same retail services.

5. A savings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.

Some disadvantages to the final detenmination are:

1. Loss of a retail unit in the area.

2. The new location may be farther for some customers.

Taking all available information into consideration, the Postal Service concludes this final
determination will provide a maximum degree of effective and regular postal services to the
community.

II. EFFECT ON COMMUNITY

The Pioneer Classified Branch is located in the incorporated city of Salt Lake City. The area is
administered politically by a council form of government. Police and fire protection, is provided by
Salt Lake City.

Nonpostal services provided at the Pioneer Classified Branch will be available at the Downtown
Classified Station. Government forms normally provided by the branch will also be available at
the Downtown Classified Station or by contacting your local government agency.

Based on information obtained in the course of this discontinuance study, the Postal Service
conciudes this final determination will not adversely affect the community. Carrier and post office
box delivery service have been in effect since the suspension of the Pioneer Classified Branch on
December 29, 2006.

III. EFFECT ON EMPLOYEES

The four career clerks were reassigned to other offices in the area.

IV. ECONOMIC SAVINGS

The Postal Service estimates annual savings of $189,930.00 with a breakdown as follows:

Clerk Salary (Minimum, No COLA)
Fringe Benefits @33.5%
Rental Costs, Excluding Utilities

Total Annual Costs
Less Cost of Replacement Service

Total Annual Savings

$149,760.00
50,170.00

+10.000.00

$209,930.00
·20,000,00

$189,930.00
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V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the suspended Pioneer Classified Branch and
provide delivery and retail services through the Downtown Classified Station, located .6 mile
away.

Operations were suspended on December 29, 2006 due to termination of the lease. There were
no suitable alternate quarters available. The career clerks were reassigned to other offices in the
area.

The Pioneer Classified Branch provided 47.5 hours of window service per week to 575
customers. There were no permit mailers or postage meter customers.

Post office box and carrier service will continue to provide effective and regular service to the
customers. There will be a loss of a retail outlet in the area. However, delivery and retail
services will be available from the carrier, alleviating the need to travel for service. Customers
opting for post office box or carrier delivery will have 24-hour access to their mail. To help
preserve identity, the name and ZIP Code will be retained in the mailing address. The Postal
Service will save an estimated $189,960.00 annually. A disadvantage to some may be in
meeting the carrier to transact business. However, it is not necessary to be present to conduct
most postal transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

VII. NOTICES

Notify customers of the permanent discontinuance of the suspended Pioneer Classified Branch
and advise them of the hours of operation and services available at the Downtown Classified
Station. Explain specific information on address changes and why the change is necessary.
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DATE: March 31,2008

SUBJECT: Official Record

•

RECEIVED

TO: Vice President, Delivery and Retail
Attn: Frederick J. Hintenach
United States Postal Service
475 L'Enfant Plaza, Room 5621
Washington, DC 20260-5621

APH - 2. 2008

CUSTOMER SERVICES
OPERATIONS

Enclosed for your review and approval is the official record to discontinue the Pioneer
Classified Branch.

All appropriate actions have been taken, and we have considered the concerns/comments
of affected customers. The record has been thoroughly reviewed, and all necessary
documentation is included. All documents in the record are numbered and contain docket
and item numbers on each page, and a chronological index of all documents in the record
is included. Effective and regular service will be provided to community residents by
permanently implementing the alternative service proposed.

Please refer questions about this post office discontinuance to Keith J. Burdick, Post Office
Review Coordinator, at 435-528-3225.

;;r!. ."L ?Yl~~
Ken S. McArthur

Enclosure: One Copy of Record

cc: Vice President, Western Area Operations (Without Enclosure)

1760W2100S
SALT lAKE. CITY lIT 84199-8800
(801)974-2947
FAX: (801)974-2339
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Official Record Index
Item
No. Description Date Entered into Record

1. Letter from APWU 11/09/06

2. Postal News Letter 11/15/06

3. Letter to customers 11/16/06

4. Senator Orrin G. Hatch letters 11/22/06

5. Cancellation of Post Office agreement 11/30/06

6. Senator Orrin G. Hatch letter and petition 12/15/06

7. Request/approval to stUdy for discontinuance 12/19/06

8. Notice to district personnel of suspension 12/20/06

9. Customer information letter 12121106

10. USPS response letters to senator Orrin G. Hatch 12122/06

11. News paper articles 12128/06

12. Notice to headquarters of emergency suspension 01/11/07

13. Memo to the record 01/22/07

14. USPS response letter to senator Orrin G. Hatch 01/23/07

15. Customer letters and responses 01/29/07

16. Inspection Servicellocal law enforcement vandalism reports 01/30107

17. AMS letter 10/25/07

18. Questionnaire instruction letter to station manager 12/14/07

19. Cover letter and questionnaire 12/14/07

20. Return customer questionnaires and USPS response letters 02/15/08

-- 21. Memo to the record 02/15/08

22. Analysis of questionnaires 02/15/08

23. Proposal Exhibit 03/12/08
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Item
No. Description

24. Classified station/branch, CPO checklist

25. Transmittal letter to headquarters

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Date Entered into Record

03/12108

03/31/08



• November 9, 2006

Dear Postal Customer:

SALT LAKE CITY AREA LOCAL 6
REPRESENTING POSTAL WORKERS FOR 100 YEARS

PO Box 25366 Salt Lake City. UT 84125-0366
Office: 801-966-5803 FAX: 801-969-7183

apwuslc6@comcast.net

DOCKET NO.
ITEM NO.

PAGE
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•

As you may be aware, there have been recent developments that have led many of you to worry about the future of the
services you are currently receiving from the Pioneer Branch ofthe United States Postal Service. Sadly, I feel I need
to let you know that after 35 years of providing Postal Services to you, the USPS has informed me and the employees
they will be closing your branch on December 29, 2006; even though the ZCMI center is not scheduled to close
uutil summer of2007. You should be receiving a Jetter from the USPS announcing their decision to you in the next
few days. I am not certain they will tell you everything you want or need to hear. But it has been made very clear to
me that when the City Creek project is complete, there will not be a United States Postal Service presence.

I want you to know that all the employees who have helped you in the past and help you today are deeply saddened by
this closure. They truly have loved working for you and serving you over the years. In fact, I would dare say they
consider many ofyou friends. These employees of the United States Postal Service will not be losing their jobs, but·
they will be involuntarily assigned to other duties througbout Salt Lake City. They will miss you and want you to
know they have voiced concerns feverously on your behalf. However, as often happens, our words fell upon deaf ears
and your store will be closing -

Of course, the Post Office will still be open at the Downtown Station (Expo Mart) and you can perform business there.
But I and all the Pioneer Branch employees believe that a Post Office staffed by the postal employees you know and
trust should be part of the City Creek plans. We encourage you to contact as many people as you can to help the
planners see the need for a Post Office to be included in the plans. Below is some contact information for you to use if
you would like to see a Post Office in this area in the future.

lI'WW.doWl0wnri~inr;.co/l1(website for the City Creek project)

Property Reserve Incorporated (property Arm of the LDS Church and development sponsor)
10 E South Temple
Salt Lake City, UT 84133
(801) 240-5862

I also encourage you to contact your United States Congressmen and let them know that you would have preferred that
the discussion to close the Pioneer Branch have been open to public comment. You did not have a say in the matter. I
personally feel that your needs and concerns were ignored by the United States Postal Service and this decision to
close was neither public nor transparent. I encourage you to contact the USPS at the addresses listed on the letter you
receive from them voicing your displeasure. Below are the addresses of our Congressmen:

I want to express my thanks on behalf of all the employees at the Pioneer Branch for your years as our customers and
our friends. We hope you are accommodated by the USPS during this challenging time. Please feel free to contact me
through any of the methods listed at the top ofthis page should you have any questions or concerns.

Sincerely,

c:'Lt,.c2
rh~l'"lip. r";Jch

•

Senator Orrin Hatch
104 Hart Senate Office Building
Washington, DC 20510

Representative Jim Matheson
1222 Longworth HOB
Washington, DC 20515

Senator Robert Bennett
431 Dirksen Senate Office Building
Washington, DC 20510

Representative Rob Bishop
124 Cannon HOB
Washington, DC 20515



POSTAL NEWS
For More Information Contact:
Robert Vunder (801) 974-2307

Ron Hubrich (801) 974-2505
Brian Sperry (303) 313-5132

USPS.com

•
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FOR IMMEDIATE RELEASE
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Pioneer postal station in ZCMI Mall to move to Downtown Station

SALT LAKE CITY - Salt Lake Postmaster Scott Norris announced today that Dec. 29, 2006,

will be the last day of postal operations at the Salt Lake Pioneer Station inside the ZCMI Center, as

work moves forward on the City Creek Mall redevelopment project.

The Pioneer Station will move three blocks to the Downtown Station, at 230 W. 200 S, where

operations will be consolidated. All ? Post Office boxes at the Pioneer Station will move, with most

customers keeping the same mailing address at the Downtown Station. Pioneer Station Post Office

box customers will be able to pick up their mail at the Downtown Station beginning Tuesday, Jan. 2,

2007. Current Downtown Station Post Office box customers will be unaffected.

"We're doing everything possible to minimize the disruption to our customers," said Postmaster

Scott Norris. "The holiday weekend presents a great opportunity to make a smooth transition."

Pioneer Station employees will continue to work at either the Downtown Station or another Salt

Lake Post Office. As for the future, the Postal Service is keeping its options open, including a possible

contract postal station inside one of the businesses in City Creek Mall.

###
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November 16, 2006

Dear Post Office Box Customer:

84147
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•

I am writing to apprise you of the status of the Pioneer Postal Store located within the
ZCMI Mall.

As you may be aware from the recent media announcement regarding redevelopment
plans, including a proposed five-year construction timetable, our Postal store must move
to make way for the new City Creek Center. This will have an impact on where you
receive mail addressed to your Post Office box.

Your Post Office box mailing address, including your ZIP Code, will NOT change as a
result of the move - but the location at which you pick up your mail will change. Your
Post Office box will be moved to the lobby of the Downtown Station located at 230 West
200 South. Friday, December 29, 2006, will be the last day you will receive mail at the
Pioneer Postal Store. Your Post Office box service will resume at the Downtown Station
on Tuesday, January 2, 2007, after the New Year's holiday.

You are a valued customer and we appreciate the opportunity to serve you. We feel
confident this move will allow us to provide you the best service possible as Downtown
Salt Lake City goes through this redevelopment period.

Sincerely,

Scott K. Norris
Postmaster, Salt Lake City

1760 WEST 2100 SOUTH
SALT LAKE CITY UT 84199-9998
801-914-2300
FAX: 974~2975
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November 22, 2006

Mr. John Potter
Postmaster General, United States Postal Service
475 L'EIlfant Plaza Southwest
washington, D.C. 20260

Dear Mr. Potter:

I have enclosed copies of letters written to me by my
constituents, . I want to
bring their comments to your attention and ask that you do what
you can to look into their concerns.

I appreciate the work that you do for the people of Utah,
and I hope that you will carefully consider the concerns that

have put forth. Please keep me apprised
of any action that you take on this matter.

Thank you, again, for all that you do and for your attention
on this important issue.

Orrin G. Hatch
United States Senator

OGH:jajj
Enclosures

PRINTED ON RECYCLED PAPER
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The Honorable Orrin Hatch Elected
United States Senator
104 Hart Senate Office Building
Washington, D.C. 20510-4402

RE: Pioneer Post Office

Dear Senator Hatch:

OOCKETNO.
ITEM NO.
PAGE
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•
I am writing to you as a constituent in your district, to oppose the closing of the
Pioneer Post Office, at the ZCMI Mall. As you may be aware, there have been
recent developments at the Mall that has prompted the closing of the Post Office
starting Friday, December 29, 2006.

I work at a Law Firm in the Mall, and found the Pioneer Post Office very
convenient for my use. We are opposed to this move by the Post Master
Gen~raLPleasehelp keep it open.

.; .' .

By the way, there are numerous businesses that are located in the two towers that
will remain here that also use this Post Office.

111ank you for consideration ofmy concerns.

Sincerely,
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November 22, 2006

Mr. John Potter
Postmaster General, United States Postal Service
475 L'Enfant Plaza Southwest
Washington, D.C. 20260

Dear Mr. Potter:

•
I have enclosed copies of letters written to me by my

constituents, . I want to
bring their comments to your attention and ask that you do what
you can to look into their concerns.

I appreciate the work that you do for the people of Utah,
and I hope that you will carefully consider the concerns that

e have put forth. Please keep me apprised
of any action that you take on this matter.

Thank you, again, for all that you do and for your attention
On this important issue.

~relY,

~'-~
Orrin G. Hatch
United States Senator

OGH;jajj
Enclosures

•
PRINTED ON RECYCLED PAPER
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The Honorable Orrin Hatch Elected
United States Senator
104 Hart Senate Office Building
Washington, D.C. 20510-4402

RE; Pioneer Post Office

Dear Senator Hatch:
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I am writing to you as a constituent in your district, to oppose the closing of the
Pioneer Post Office, at the ZCMI Mall. As you may be aware, there have been
recent developments at the Mall that has prompted the closing ofthe Post Office
starting Friday, December 29, 2006.

Iworl:c at a.Law Firm in the Mall, and found the Pioneer Post Office very
con'venient'for my use. We are opposed to this move by the Post Master
~eneral.Pleasehelp keep it open.

By the way, there are numerous businesses that are located in the two towers that
will remain here that also use this Post Office.

Thank you for consideration ofmy concerns.

.' .
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L.T. Johnson
Facilities Requirements Spedalist
United States Postal Service
1760 West 2545 South
Salt lake City, Utah 84199-9991

Dear Mr. Johnson,

In accordance with your recent written request this letter will serve as written notice from PRI for
a mutual cancellation of the current Post Office agreement at the ZCMI Center. We understand
your Intent is to close the station on December 29, 2006 and vacate the space on or before
January 31, 2007.
When our future plans are complete we would welcome the opportunity to meet and discuss a
new lease. We assume you will be drafting an SI.A reflecting this agreement for our execution.
If you have any questions, please contact me at your convenience•

Sincerely,

Bruce Jo Lyman
Director of Assf!J. Management
Property Reserve, Inc.

1

i
I

I
I

I



ORRIN G. HATCH
UTAH

PATRICIA KNIGHT
CHIEF OF STAFF

,.04 Hart Senate Office Building

TELEPHONE: (202) 224-5251
TOD (202) 224-2849
FAX: (202) 224---6331

Website: http://www.senate.gov/-hatch
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December 15, 2006
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JOINT COMMITTEE
ON TAXATION

Mr. Ken McArthur
District Manager
US Postal Service
1760 West 2100 South
Salt Lake City, UT 84199-8800

Dear Mr. McArthur:

DISTRICT MANAGER

DEC 18 2006

•
My constituents have requested my assistance in their efforts to keep the

Pioneer Post Office open. I have enclosed the correspondence I have received from
them, and I would greatly appreciate your careful review of this matter and the
information they provided to determine the appropriate assistance for my
constituents.

Should you have further questions or need additional information, please
contact me or Mary Langston Taylor in my Salt Lake City office at the address or
telephone number listed below.

Thank you for your consideration of this matter. I look forward to your
response.

Sii,p.Gereiy,,;-.~.

OGH:mth
Enclosure

• 'ALT LAKE C1n': OFeg:

d402 Federal Building
125 South State Street
Salt Lake City, UT 84138
TELEPHONE: (801) 524-4380
FAX: (801) 524-4379

o PROVO OFFlC];:

5' South University Avenue
Suite 320
Provo, UT 8.4606
TELEPHONE: (ao1) 375-7881
FAX; (SOl) 374-5005

o Q§R~ OFFICE:

1006 Federal Building
324 25tl1 Street
Ogden, UT 84401
TELEPHONE: (801) 625-5672
FAX: (801) 394--4503

o CEDAR CnY OFFICE:

Post Office Box 99
2390 West Higl1way 56
Cedar City, UT 84720
TELEPHONE: (435) 586-8435
FAX: (435) 586-2147

o ST. GEORGE QffJCE:

Wasl1ington County Administrative Building
197 EastTabernacie, Room 2
St. George, UT 84770
TELEPHONE: 1435) 634-1795
FAX; (435) 634-1796

PRINTED ON RECYCLED PAPER



• November 26, 2006

The Honorable Orrin Hatch
United States Senator
125 S State
Salt Lake City Utah 84138

RE: Pioneer Post Office

Dear Representative Orrin Hatch:

DOCKET NO.
llEMNO.
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•

We are writing to you as a constituent in yOUT district, to oppose the closing of the Pioneer
Post Office, at the ZCW Center. As you may be aware, there have been recent developments
at the malI that have prompted the closing of the Post Office starting Saturday, December 30,
2006.

We work in the building next to the mall, and found the Pioneer Post Office very convenient
for our use. There are numerous businesses thrrt ?.U'c located in the two towers that will renlall
here that also use this Post Office. We are opposed to this move by the Postmaster. Please
help keep it open.

Thank you for your consideration ofOUT concerns.

----_..-
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DATE: December 19,2006

SUBJECT: Authority to Conduct Investigation

TO: Ken S. McArthur
District Manager
Salt Lake District
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ITEM NO.
PAGE
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I

I request your authorization to investigate a possible change in postal services for the following
office in the 1st Congressional District:

Post Office Box 605
General Delivery L
Rural Route (RR) L
Highway Contract Route (HCR) L
Intermediate RR L
Intermediate HCR L
City Delivery L
Total Customers L

•

Post Office Name:
ZIP+4 Code:
EAS Level:
Finance Number:
County:

Number of Customers:

Pioneer Postal Store
84147-9998
EAS-22----Salt Lake

Due to the redevelopment plans of the ZCMI Mall, Properly Reserve, Inc. has given us a
written request for a mutual cancellation of the current Post Office agreement. At this time
there are no suitable alternate quarters.

Please indicate your approval of this study by signing below and returning the original form to
this office.

.~t'1#~
/ Scott K. Norris

Postmaster, Salt Lake City

•
o Study for Discontinuance:

District Manager

1760W2100S
SALT LAKE CITY UT 84199-9998
(801) 974-2300
FAJ< (801) 974·2975

~
Date
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DATE: December 20, 2006
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SUBJECT: Post Office Discontinuance - Pioneer Postal Store 84147-9998

TO: Manager, Human Resources
Manager, Finance
Manager, Administrative Services
Manager, Maintenance
Manager, Transportation & Networks
Manager, Stamp Distribution Office
Manager, Consumer Affairs

Managers, Post Office Operations
Manager, Marketing
Manager, Operations Programs Support
Manager, Address Management Systems
Manager, In-Plant Support
Postmaster, Salt Lake City
Postal Inspection Service

•

•

Effective close of business Friday, December 29. 2006, services will be suspended at the
Pioneer Postal Store.

Due to the redevelopment plans of the ZCMI Mall and no suitable alternate quarters for the
Postal Store in this location, the Post Office Boxes currently at the Pioneer Postal Store will be
relocated to the Downtown Station (230 W 200 S) at the end of December. Delivery and retail
services will be provided to the patrons at this location. The Postal Service is currently
conducting an investigation concerning the suspension. The suspension is tentative and will
only lead to a formal proposal if we are satisfied that a maximum degree of regular f,nd
effective service can be provided.

Processing and Distribution will continue to label and pouch the Pioneer mail as in the past.
The mail will be dispatched to the Downtown Station at 230 W 200 S. The Manager of
Finance must arrange the transfer of accountability.

Please take appropriate action regarding this change. Please ensure that appropriate staff
members are notified and information shared.

If you need further information, please contact Linda Pickett at 801-974-2547 or Keith J.
Burdick, Post Office Review Coordinator, at 435-528-3225.

X~'Mt1~
Ken S. McArthur

1760 WEST 2100 SOUTH
SALT LAKE CITY UT 8419!M800
(801) 974-2947
FAJ< (801) 974-2975
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Dear Postal Customer:
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•

•

Due to the redevelopment plans of the ZCMI Mall, it has become necessary to relocate
the Post Office Boxes currently located at the Pioneer Postal Store to the Downtown
Station, four blocks away at 230 W 200 S in Salt Lake City.

All of the delivery and retail services you now receive at the Pioneer Postal Store will be
available at the Downtown Station effective Saturday, December 30, 2006. Window
services are available at the Downtown Station from 8:00 a.m. to 5:30 p.m., Monday
through Friday, and 9:00 a.m. to 2:00 p.m. on Saturdays. In addition to the retail hours,
you will have 24-hour access to your Post Office Box as well as a stamp vending
machine and an Automated Postal Center where you can purchase stamps and mail
packages after the retail lobby has closed.

Enclosed are two keys to your new Post Office Box at the Downtown Station. If
additional keys are needed, they are available from the Retail Associates at the
Downtown Station.

We appreciate the opportunity to continue providing you with Post Office Box and retail
services at the Downtown Station.

Sincerely,

Scott K Norris
Postmaster, Salt Lake City

Enclosure

1760 WEST 2100 SOUTH
SALT LAKE CITY UT 84199~9998

801-974-2300
FAX: 974-2975



~ UNITEDSTIJTES
~ POSrIJLSERVICE

Retail Services OOCKETNO. 8 414 7
ITEM NO. ~
PAGE _

Attn: Customers
The Pioneer Postal Store will

be closing at the end
of business on

Friday Jan 29th, 2007.

Retail and PO Box services
will be available at the

following location:

Downtown Post Office
230 W 200 S

Salt Lake City UT 84101
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December 22, 2006

The Honorable Orrin G. Hatch
United States Senate
Washington, DC 20510-4402

Dear Senator Hatch:

DOCKET NO.
ITEM NO.
PAGE

84147
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I

•

•

This is in response to your November 22 letter to Postmaster General John E. Potter on behalf
of , regarding the Pioneer Postal Store in Salt Lake City.

Thank you for sharing comments. I appreciate your interest in assisting her with her
concerns. As you know, the U.S. Postal Service must vacate its quarters at the ZCMI Mall (36
South State Street, Suite 202) because of the iarge-scale redevelopment efforts that will be
under way at the location for several years. Local postal officials have notified customers that
the Pioneer Postal Store will remain open until the close of business on Friday, December 29,
at which time its retail and Post Office box operations will be relocated to the nearby Downtown
Station at230 West 200 South. Customers who hold a Post Office box at the Pioneer Postal
Store will begin to receive their mail at the Downtown Station on Tuesday, January 2, 2007
(no mail delivery is provided on Sunday, December 31, or on January 1 because of the federal
holiday). Neither their Post Office box address nor their ZIP Code will change, and all customers
will have access to the full range of retail services provided at the Downtown Station between the
hours of 8 a.m. to 5:30 p.m. on weekdays, and g a.m. to 2 p.m. on Saturdays.

It should be noted that no decision has yet been made about a future postal retail presence in
the vicinity of the Pioneer Postal Store. Postal officials will devote considerable attention to the
operations of the Downtown Station to ensure that all customers - including those who had
regularly used the Pioneer Postal Store - are receiving the best possible service. The Downtown
Station is one of 12 retail units operated by the Postal Service in the Salt Lake Valley (not
including the Pioneer Postal Store).

If I can be of assistance in other postal matters, please let me know.

Sincerely,

(signed)
Catherine V. Pagano
Manager, Government Relations
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The Honorable Orrin G. Hatch
United States Senate
Washington, DC 20510-4402

Dear Senator Hatch:
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This is in response to your November 22 letter to Postmaster General John E. Potter on behalf
of , regarding the Pioneer Postal Store in Salt Lake City.

Thank you for sharing comments. 'appreciate your interest in assisting her with her
concerns. As you know, the U.S. Postal Service must vacate its quarters at the ZCMI Mall (36
South State Street, Suite 202) because of the large-scale redevelopment efforts that will be
under way at the location for several years. Local postal officials have notified customers that
the Pioneer Postal Store will remain open until the close of business on Friday, December 29,
at which time its retail and Post Office box operations will be relocated to the nearby Downtown
Station at 230 West 200 South. Customers who hold a Post Office box at the Pioneer Postal
Store will begin to receive their mail at the Downtown Station on Tuesday, January 2, 2007
(no mail delivery is provided on Sunday, December 31, or on January 1 because of the federal
holiday). Neither their Post Office box address nor their ZIP Code will change, and all customers
will have access to the full range of retail services provided at the Downtown Station between
the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m. on Saturdays.

It should be noted that no decision has yet been made about a future postal retail presence in
the vicinity of the Pioneer Postal Store. Postal officials wiH devote considerable attention to the
operations of the Downtown Station to ensure that all customers - including those who had
regularly used the Pioneer Postal Store - are receiving the best possible service. The Downtown
Station is one of 12 retail units operated by the Postal Service in the Salt Lake VaHey (not
including the Pioneer Postal Store).

If I can be of assistance in other postal matters, please let me know.

Sincerely,

(signed)
Catherine V. Pagano
Manager, Government Relations



•
DOCKET NO.

ITEM NO.

PAGE

84147
/I
j

PRlMETIMES

tlus ,tiinesdn .Novemb:er,).vh'en' the T:, the convenience of mllJlY patroDS.
announcetI1_~nt was ~ade_PUIJ!i~'. , :/"~.< /' ; -; : ". Bl,lt.-~on'1;, hold breath' o( this·>·

Some__~compJa:me,r\-- f tJ:Iif:'~~r- -: ,;;:J'iappe_~~:apy_ . ~:dip~'StIfl&s::;~
dista,pce)hey. ~o:uJd ,ve- t,o i-tl:;foT, "., is':ari ~~!rig~)~t_~1J((
their:-~ost~J 'ree,dS:?,;Y} :b~i1e.tif. _ " . ',-thi JJreSpAAtry.~._:,

- ,of a:--~ar'"oithe.,~. ,'.' )v,ed,'iif " :reel' ppblic outerie!l.
11aving,:fu,:fijie,a;taxi:to·get,,1Q.:'th~';Exp '-~ pUe. ey to be saved"

_,,~, " ,":',''' -'-c, ' .' ""';~,</. " ""." ,,':,/,with..-', iOpe~r ·S,t.ation's' d~siires;:.some '-:
: :,', One, oc~ogenarfan,:~d·i:his"to' say: -' \':':::'9f whicl"!,,:,wUJi'1:!o. ooubt-i-- e~entH~lly/"
."I~. Jivid..aoout the ~'YhoJ~~ng..:Those)(~~ ,:'\vind ,up:''jn·.;th e:,:for~~'~of-'8 enelmlS';:~;

_' penc'!}: pq,spers reSpon~i9!e' Jor SUi;:h'" <---bo,nus~s-\JK~i:ng paid,<:to. tilqse res[ipnsi,:,;";'
sotI:y,'chcijc~s. sh~uld putthe~lv~~jn ' -bl~'-fo..r ,~.~kiJ]g ~~h'~:'1enibl~:,de~lsion:'
our .position sometime 'and reaHze just as,this;:.' "c",:, .. ,;.' _' :;', ':,:::: -:': --:,,':'''.. ' :::"~'__
how· difficult they are making~i.t-for _ '. ·Ndfonly}s;,PostmiiSter-N6rrig.,;'The
.may of-us witpjri the senior, communi,-' f ',Qrinch. .w~,?<S..tole' ChristJiuls1~',:away ...
ty;:', ' " ' -- .,;' ,.__:,j':,,>, .",:, _;fr,Qlll.n~e4y'"~e~i'or~,..~nd.the',handi.,,
~ ",,- ,Handicapped people·,~yli<?~,ve, found .:; ,::':c~PJi~ J~J:lY, :may .hEt,and ~!sJtink fin~,)
}hc._Pioneer Station' c()n~e,njenp:.o,'-' noOll or~:that hatd-~tlIlips o( dj.rty.'~J1:
-,:patr<?n1:«,~;'__al~,6 .~r~:upse('A -h:E.d)jI1~' b _~j.jrftheir;',fit(fpli¢e'~l,1uJIg..'-
: 9ha~.~: ~er.of sOJIle ye.at~ co~p~irt.ea::~ S1 corh~',ChHstl!Ias Mom! './
.~'Do they o:pect:m~ tp:<!rive'tl1iS-all the .' ,~~: c :Y;,:"':' ->;.i.'.,,; ;~.~.:;.

w~Y':down, 10Jh~\ot.heJ"Irr.~'~'~oO:'~;!~~~~~;~;:';;;ji;!!;;;~i1
locationCYCrytimeIne;d,O'RI 'fR NE D'E

>'t~. mail' 3.,'pllc:lg!ge_or pi~k; :" ".. " ,; '. '. -". .~is ~ , ,"; .~

'UPJDle~~;.~>i~~g~:~',':i~~-' --,,<. _'«."""""'" _, ,,~..~:'I0,~~:::";:>". ,c.' >", ";':",
JimlS located in the Bene- ' ,SA(.TLAKE.,O,GDfN.
Jicial Life Tower within ST,'G GE &,PR VO '

, the ZCMl Mall havesuirt- _ ',' 'U . ,
. '''.~d,. ,~eher-\yiit,ing:." ca~/ ". 0" :i";'-~'

P.;¥~ JJ1'ryop,~~.:;?~.g~g,~~ -,;t\·: N H:~;J-,;,~;,
.-P?,stBJ" authonil~s'",.Jo .,' ': ;_,,:,."L~~,: __";<:>,' __ ~,"", . ","

, cha,!&~,their mindiJlb~ui: ' "1'"J",::4'-}8'M S'" :5','1:'1'-c1osllJ,g-the;PmneerSt3ti.on; ,~,t ,"-,: ,:" ':c. ",'.", ,.,-.

for' good;: .T,hey.ho:p~/their ,"/;' ;1,",' ':C"';::' c, :'''_ :; >"; • ~,~'"/ .:."1(. ,~,;;~
:c(l~:bjhe-a 'efforts: :C:wHJ ,;t "if;;;
(esult, in a rethmJdng; of .:i~~';
tQj.~ ,crazy.. ~che.im;r~'~n:d "'1c

- 'c 'retailling Jhj.~ PPsta] .cepfer ~
somewhere clos~ by TOt' <..,

/:J,')6,c1(P
n 1lIR: 11ll2!<? "'i!'?fii'~ :'UI:.titf'JISI::K 290fi

S6:NI&RS TOLD,.'TO ~TAKE A H;r'K:ff

'B~V: ~B~tAL POSl'AL A;U,tMORITI'ES
,: '~~__ ~' ,,. ,~, c"," 'J, _ • ,",:

:B~~J~h:D:Hdn~_~i~:J~/p~\f~~ -~ :, .
:~" ,:~~It Lake. c~ljr-;:':J~.91'jfYear;.;;tfu<­
Pi9~ee!:-,:~r.~c;h ofJI!¢- !:IJjIt~~ States~;:,_
PostaL,~_etYj.c~Jia5 raitli.f~x~s~ived ItS' - -
lJ;l • - e he~;of,: _

•



IJm
& NEW

AND<~
':ount,y/

DOCKET NO.

. -",.' ",: :):C?<':'i',~~,:/,;,_,:nP::::t?T?,: ',',:;, _;:-r';F',};~:'f-

Seivk~;~onsid~rs"Cl~~_1f_,~,~~i"otli~e~;~~;~~~_4~r~::-:
pwr'~ack,~fP~t>l~~,_~;?~Q!~I~;?_;~~tf~tt~-$teye~,

-Dixon.:-on~,of$ev:er~L-I~~~~,~~n?i-~~~e ,orfi~~~
in the- Ben~fici~,~l~ife ,.oyl~_~:!,~!~:;~;~!>t,~r,;~~~_
ZCMI tente~. ,,':' -:-, ::,'>": ' ; -'-''''''':''-,<;\::~' ,~;'~;i"'i-:'

"Th~re: ~as very ;~,~le;;1}9ticeof thi~._::Dq?9:,

said._He l~arned orth:~, _~Ios~,r~:~bout '?~~_JIl-q~
ago/~b~~ th~. p~stal _~rn~:I~~_\U~,i<?~,-,,~~t~ox)­
hol~rs _~,Jette~. ,~~i~p,~e~ to '~iitt~e:'~iOJ1'in
contacting'<:o~e~s,t}t,~? ~rl ~~t~~~(;',:'n:,:~c' :",::,::_,,:;',,::

~YVf?'re, 'do~p.' -th~~e:: !'r~,;'::~'~7i,U&ef: ti~:S~~'i,~
day," Dixon:s~id: 'The pro~~~ct'?f~l:aVing~~':::;!?:
over to Second' South is P?l inviti~g"'·,~usiness
people have mentioned ~heir displeasut~'to .~stal
employees',"butI'm af~id those ar~,,~,?-t}he ~ars

that need to be hepf,ing',ii ....,:,.·"", ..,( ':'~::o'. :"

Cash said ~hat ,inaddi!iq~,:fg::n~~rry.busin~ss:
es: Pioneer Stationi~U5ed-,b~'iq,~-,,~i,s~i?na?es.'
wgrking at !eJl1pl~'Sqllar;}ltl,dt~~oser~~o:ar~n't
mobile:' including senior dthens livin~ 'in down­

town U,Farl,ments an~,:,~oIT,l(disable(\.~eoPle who
will haV~,}1 dev~l, of !l,time'switching,.to the post

office. on 200 ~?uth.and,200W~t. ~t()mceis
es~entialJY~~t,:Jlp:for~ars. situated'at ,the., back 'of
a congested parking'lot,

ThejieQdmg posh>q12e, cI(jsu~ isn't on ,th'e
,'i,", " ,~," ':, ,: " ,:" '~'t, ',' ",,' ,~(, ," ,(' : ": ,,' ,(

radar .scr~~Q, qf stat7.di,~~iliiY,~4~~,hOW~
e.ver. ~L,can'~,:i~gine it:woul~ :ll(a,ire.~ery:pt~Ch
differe'nce," sai~Barbara Too~r,,~,th~"Disabl~~:
Rights Aetion Committee., ~Tbl,~iare knockip'"
the whole thing down anywa~:': .;;'. . . .' ,'~

That, essentially, was the'bott~lin~ for:tbe

Postal Servi~e. said I?-0pli~~riCh,'us~~:~p~sllTer
affairs IIlanager in U~:~~ ~~':SPfl.cePjq~,e~\,~tJt.i~,-,
oc~u~Ieswpn't.be:tI,:~~r~BI;~X~fi~;· ~f~S:;;:;' .. '-:>}i:

~l thi~k ·we.:~o~l~;.h~~~::"~'- "tC~d,?ut;,~~:,
we :hadn't ta,k:~~,}h~4t;,F'i~C' ..:.,'-' :i,~.;.~!~:,:
construction ",~,rid, ~cjht~~,~g;:-, .. '-ifi~~~;:,if~6:~h"
Ma,in Streetfor seve~'Y~,§',~,J,Jost~(.S~;q~~
could'1:~ finl:I a sUitable,al:fr~,?%TlO.:~,ti?B)~~~fb9~I
he ~id: And with bll,~ifl~$Se~'le~~~#¢.1i1,~;:~~IlS"j~'.::
droves, the Pioneer branch isn·t~,~~~,:,iJ·~trl~~~~.
from bUsiness.p~r$pective •..h,e..s~i,~~:};:':':~:i:;:'~':;'~:,:.1.,::,:;~j..,;)::

,'. "We'fe,l~~ving ouroption~ op~nOfhaV#g,:~:c"
presence<Jil'1,thc new maillV':;:W'Rb~ch ~~~~';~'~£
any decision to relocate a postittoutl~t~elir:M~in
Street is years away,

~The~~'really"Wa'

"'tQ m~~.9ut

r
f

Kosi! DeniJ

NEWSHA~­

BLIllP..f1D.
ORDYr>JA'

PACKAGES

$21111

~~fl
~:;::: ...

I

'Sl
I t
I .

J

"11TH
LEi'

159

•
':-:05:0'5
:.~_.: I ~-:-
G j FRE
R! ADMIS,

FRIO

l..:,1 F~:~
_ Jit~~Kr

•

•



~ UNITEDSTllTESr POSTllL SERVICE

DOCKET NO.

ITCMNO.
PAGE

NonCE OF POST OFFICE EMERGENCY SUSPENSION

84147
1:2

I

A. Suspended Office

Name Pioneer Postal Store State: -,U,,-T-,--_ ZIP Code: 8""4-'..:14"-'7.;:,-9<.>9"'9"-8_

•

Area: Western District: __---'S"'a"'-It'-'L='a"'k"'e-"C"'~"'y _

Congressional District: 1 County: __---->S"'a!!..!lt"'L"'a"'ke"-- _

Post Office ~ EAS Grade: 22 Finance Number:

Classified Station 0 Classified Branch 0 CPO 0 Date CPO Established: _

Effective date of suspension: December 29, 2006

Justification (Specific reason(s) for suspension):

Planned demolition and redevelopment of the ZCMI Mall, and no suitable alternate quarters for the Postal

Store in this location,

Alternate Service Provided (i.e. rural delivery to roadside manboxes, cbus, etc.)

The Post Office Boxes at the Pioneer Postal Store were relocated to the Downtown Station (230 W 200

Sl on December 29. 2006, Delivery and retail seryices are now being provided to all patrons at this

location,

Effect on Employees (Include Career/Noncareer Employees):

Career clerks have been reassigned to other offices within the Salt Lake City area.

Hours of Operation:

Retail: Saturday: 9:30 a.m, to 5:30 p.m,

Lobby: Saturday: 6:00 a,m. to 9:30 p,m.

Number of Customers Served:

==--_ General Delivery
575 Post Office Box
___ City Delivery
___ Rural Route
___ Highway Contract Route (HCR)

Intermediate Rural Route
Intermediate HCR

:::57::-:5=--- Total Customers

Monday - Friday 8;00 a.m, to 5:30 p,m,

Monday - Friday 6:00 a.m. to 9:30 p.m.

PO Boxes Available: 372

Hours of Operation

Retail: Saturday: 9:00 a.m, to 2:00 p,m,•

B. Administrative Office

Name Downtown Station

EAS Grade: _""22=----_

State: --"U,,-,T__

Finance Number: 49-7794

ZIP Code: _----"8""4-'-'10""1.;:,-9""99"""8_

Miles Away: .6 Tenths

Monday - Friday 8:30 a,m. to 5:30 p.m.

Lobby; Saturday: _----o2"'4'-!.H""0"'u""rs'--__ Monday - Friday --'2::4'--H'-""ou"'r.2s _
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NOTICE OF POST EMERGENCY SUSPENSION (continued)
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Miles Away:

Monday - Friday _

Monday - Friday _

ZIP Code: _

Finance Number: _

State: _

C. Nearest Office

Name Same

EAS Grade: _

PO Boxes Available: _

Hours of Operation

Retail: Saturday: .,...,-- _
(Include lunch break)

Lobby: Saturday: _

D. Postmaster Organization Notification:

Notified: Yes IZJ No 0 Date of Notification: _--,0",1"-/1,-,1",/2.,0,,,0,,-7__

•
E. Plan of Action (HQ must be notified within 90 days):

Discontinuance and relocation of Post Office Boxes to the Downtown Station .6 miles away. All deliverv

and retail services will be provided to patrons at this location.

Prepared by: Keith J. Burdick

Title: Discontinuance Coordinator

Date: 01/11/2007

Telephone No.: __--""43"'5""-"'52.,8,:;-3"'22"""'5_________ Fax No.: _---"4"'3""5-"'5"'28""-"'3"'23""9"--

Approved By:

__--'Z~.........~L:1>--21L--l-t'-"~"""",,,,.'-="-- Date: _1/_1_1/_0_7_

District Manager, Salt Lake District

Telephone No.: (801) 974-2947 Fax No.: (801) 974-2339

•

FAX. TO:
Frederick J. Hintenach
Manager, Customer Service Operations
Retail and Delivery
U.S. Postal Service Headquarters
475 L'Enfant Plaza, S.W., Room 5621
Washington, DC 20260-5621
FAX.: (202) 268·5102

cc: Area PO Review Coordinator
District PO Review Coordinator
National League of Postmasters
National Association of Postmasters of the United States



DOCKET NO.

ITEM NO.

PAGE

.-1JiJ UNITED STATES
..-::; POSTAL SERVICE

January 22, 2007

MEMO TO THE RECORD

SUBJECT: Pioneer Postal Store
Docket Number 84147

84147
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•

•

Notice of Post Office Emergency Suspension:

Classified Branch should be checked and not Post Office.
Administrative Office Hours of Operation should be: Monday - Friday 8:00 a.m. to 5:30 p.m.

NvI{'U~P
Keith J Burdick
Post Office Review Coordinator
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January 23, 2007

The Honorable Orrin G. Hatch
United States Senate
Attn: Mary Langston Taylor
8402 Federal Building
Salt Lake City UT 84138

Dear Senator Hatch:
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•

•

This is in response to your letter of December 15 on behalf of and other
signed parties regarding the Pioneer Postal Store in Salt Lake City.

We understand the extent to which our customers rely upon and appreciate the U.S. Postal
Service. Since 1775, we have connected friends, family, neighbors, and businesses through
the delivery of the mail. We are proud of our role in providing the nation with quality mail
service at affordable rates.

Due to the redevelopment plans of the ZCMI Mall by Property Reserve Inc. (representing the
LDS Church), the Pioneer Postal Store was suspended on December 29, 2006. The Post
Office boxes have been relocated to the Downtown Station at 230 W 200 S, just .6 miles
away from the Pioneer Postal Store. Customers will have access to their Post Office boxes
24-hours a day, 7 days a week. Full delivery and retail services are available at this location
between the hours of 8:00 a.m. and 5:30 p.m. on weekdays, and 9:00 a.m. to 2:00 p.m. on
Saturdays. In addition, an Automated Postal Center is available 24-hours a day which allows
customers to mail packages and purchase stamps with the use of a credit or debit card. Home
delivery service is also an available option for customers.

The Postal Service is currently conducting an investigation concerning the suspension of the
Pioneer Postal Store. At this time there are no suitable alternate quarters in this location for a
Postal Store. The suspension is tentative and will only lead to a formal proposal if we are
satisfied that a maximum degree of regular and effective service can be provided.

If I can be of assistance in any other postal concerns, please let me know.

Sincerely,

~A,Mt'~
Ken S. McArthur

1760W2100S
SALTU,KE erN UT 84199-8800
(801)974-2947
FAX (801) 974-2975
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To Whom It May Concern:

November 27, 2006
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•

I was disappointed to learn that expansion plans for the new City Creek Center
will not include a downtown U.S. Post Office. I am not happy with this decision and feel
that as a PO box holder, I should've been allowed to comment on this critical change to
our way of doing business in the downtown area. Having a PO box is not a convenience
for me, it is a necessity. I reside at 3545 South 1300 East and have an easily accessible
mailbox right on the street. In order to avoid possible identity theft by having people
steal from my mailbox, I decided two years ago to open a PO box downtown to receive
all my critical mail (utility bills and banking statements). Since I work at the Federal
Building and often travel every other month, it was also much easier to have my mail go
there as opposed to having to stop/start mail deliveries to my home. Last year someone
drove into my mailbox and my landlord did not replace for two months. As a result, I had
all my incoming mail permanently moved to my PO box at Pioneer Station.

It's my understanding that future development plans will include new apartments
and/or condos in an effort to bring people into the downtown area. As such, I don't
understand why plans would not include a post office. I think this is an incredibly bad
decision and lack of vision by your organization. Why build a Harmons grocery
store on the corner of 200 East and 100 South when there is already an Albertsons
grocery store located at 370 East and 200 South? Do we really need another grocery
store that close to the downtown area? And yet you're expecting many of us to go pick
up our mail at 230 West 200 South, which is a considerably more distance than the two
grocery stores. For me, the walk is terribly inconvenient because I either take Trax or a
bus into the downtown area and will now need to allow for additional time to go to that
location to pick up my mail. One of the main reasons for getting a PO box was because
it was in close proximity to my work location. While you can ask many of us to "be
patient" while construction will inhibit much of our daily lives, I don't think you're fair in
expecting us to use the Downtown Station (Expo Mart). That area is not the safest area
to be in (transients loitering around) and for me, will require a major diversion in going to
and from the Federal Building. There is so much vacant office space, both on State and
Main streets between 100 South and 300 South, some consideration should've been
made to find a new location and possibly permanent location for the Pioneer Station.

Last Tuesday, I considered getting a box at the Sugarhouse station since that is
closer to my home but then I looked at the amount of traffic in that area (both inside and
outside) and decided against that option. I also thought having to put in another address

POSTMASTER

NOV 282006

SALT LAKE CITY, lIT
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February 8, 2007

Dear :
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Thank you for taking the time to submit your comments on the suspension of the Pioneer Postal
Store. The Postal Service is very interested in the service needs of the community, and
customer feedback is crucial to improving service. Your comments are appreciated and will be
carefully considered, along with the comments of other customers, as the matter is reviewed
further in my office and at higher levels of the Postal Service.

You expressed concern about mail security to your curbside mailbox. Verification with the Postal
Inspection Service and local law enforcement officials revealed very few recent reports of mail
theft or vandalism in the area. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes that are locked and does not accept keys for this
purpose.

You also expressed concern about travel to the Downtown Station. The Postal Service has
many timesaving programs on the internet at WWW.usps.com. Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post Office.
Carrier Pickup at your place of business is also an option. The Stamps by Mail program provides
customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a
Form 3227 (available at the Post Office) with a check for payment. In addition, an Automated
Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you have
questions or further comments concerning this change in service, please feel free to contact
Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

SinCe?,

/~~ndt,1
Scott K Norris
Postmaster, Salt Lake City

1760 WEST 2100 SOUTH
SALT LAKE CITY UT 84199-9998
801-974-2300
FAX: 974-2975
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To: Mr. Scott K. Norris
Postmaster, Salt Lake City, Utah
1760 West 2100 South
Salt Lake City, Utah 84199-9998

Dear Mr. Scott K. Norris;
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My name is , currently a box holder at the Pioneer station and I'm
responding to your letter dated November 16, 2006 Mr. Norris I find your letter cold
cruel and insulting, do you have any clue to the damage you have done to not only me but
the loyal dedicated employees of Pioneer station i.e. Russ. Tia, Betty, Louise and others?
I guess not, Mr. Norris evidence strongly suggest that because this decision was made
not in the best interest of its customers or employees but instead the only interest its
serves in the Mormon church through their Property Reserve Incorporated Holdings and
You, Mr. Norris who I believe has benefited greatly from this underhanded and very
illegal sham transaction by the way how exactly much did the Mormon church pay you?

Mr. Norris, many people use the Pioneer station even Senator Orrin do nothing Hatch
uses the Pioneer station, apparently he doesn't care but that for another discussion,
anyway many Mormon Missionaries use the Pioneer station along with the elderly, the
disabled (I beiug one of them after being severely injured in a auto accident many years
ago. So you think it's just okay that you can shove us down to 200 South and 200 West
and that no one will complain, remember these human being with feelings also spend
money down town supporting business that ironically are owned or indirectly owned by
the same organization Can you say Mormon Church, that it trying well it has evicted us
with out just cause all the while doing it in the name ofprogress.

In short this whole deal reeks of corruption deceit and more. By the way Mr. Norris I've
enclosed a couple of articles that point to the influence peddling of the Mormon Church
in various affairs even one that led to the death ofthe Space Shuttle Challenger Crew,
and a recent article in the Salt Lake Tribune that shows how the Mormon Church brags
about it's political power and how it got the Mormon Church so it couldn't be prosecuted
for illegal alien Mexicans on Mormon Church missions, they should not get any special
privileges the Mexicans are illegal plain and simple.

In short I hope the Postal Workers Union gets to the bottom ofthis stinking scandal and if
your found guilty of violating an Executive Order That Was Signed By The Former
President Lyndon B. Johnson back in 1965 (The info on that Executive Order is in the
article enclosed about the Challenger Shuttle Disaster, I have highlighted for your
convenience), if this is the case Which I believe it is, because that would explain the out
of public sight stinking reeking deal. Remember Mr. Norris the United States Post Office
is still a Federal entity.

POSTMASTER

NOV 29 2006

SALT LAKE CITY, lIT



All I can say is how do you sleep at night Mr. Norris with all this corruption surrounding
this deal with the Mormon Church and you?Also I will be forwarding this to my Legal
Council just in case any funny business comes my way that causes me problems, because
I no longer trust you the Postmaster of Salt Lake and the Mormon Church.

•
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Final I want all the contacts regarding you Mr. Norris and The Property Reserve
Incorporated and any other officials-i.e. senators and also all financial transactions.
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I expect the information within 10 working days.

Sincerely . /

l./
CC: Salt Lake City Area Local 6 Union Rep-Mr. Charlie Cash, Senator Orrin do nothing
Hatch, Senator Robert Bennett, Congressman James Matheson, Property Reserve
Incorporated and Legal Council.



To: Mr. Senator Do Nothing Orrin Hatch, Senator Robert Bennett, Congressman James
Matheson, and Property Reserve Incorporated.•
November 18, 2006
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Re: Pioneer Postal Station Closing

Dear Et AI;

This letter is to simply ask the decision regarding the closure of the Pioneer Station Post
Office in ZCMI, I've enclosed a copy of the Letter I sent the Salt Lake City, Utah
Postmaster and it pretty much explains my thoughts on this underhanded deal about
closure of the Pioneer Station Post Office.

Along with the letter I've enclosed documents that explain about Executive Order Signed
by Lyndon B. Johnson back in 1965 and it makes clear the deals that are ill legal and that
they should be punished under that Executive Order.

Just as [ asked Mr. Scott K. Norris, Postmaster of Salt Lake, City I'm asking you all
above to provide me with contacts name, documents etc related to the stinking reeking
deal of closing the Pioneer Station and shoving us down to 200 South and 200 West.

Just as [ explained to Mr. Norris this letter and documents will go to my Legal Council
and this way I will be protected from me any monkey business, that may be fall me
because of this letter. You have 10 working days to provide this information.

•

Sincerely
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Dear Post Office Box Customer:
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I am writing to apprise you of the status of the Pioneer Postal Store located within the
ZCMI Mall.

As you may be aware from the recent media announcement regarding redevelopment
plans, including a proposed five-year construction timetable, our Postal store must move
to make way for the new City Creek Center. This will have an impact on where you
receive mail addressed to your Post Office box.

Your Post Office box mailing address, including your ZIP Code. will NOT change as a
result of the move - but the location at which you pick up your mail will change. Your
Post Office box will be moved to the lobby of the Downtown Station located at 230 West
200 South. Friday, December 29, 2006. will be the last day you will receive mail at the
Pioneer Postal Store. Your Post Office box service will resume at the Downtown Station
on Tuesday, January 2,2007, after the New Year's holiday. \')'. Lb s; c hJ ...... c ~
't-\ '-1 A'i:.~ we-A \-0- !..leA- A V cd vec.A. Cui -ta-"" Co ...... ~ \i.v t t '-e-
You Are a valued customer and we appreciate the opportunity to serve you. We feel
confident this move will allow us to provide you the best service possible as Downtown
Salt Lake City goes through this redevelopment period.

Sincerely,

Scott K. Norris
Postmaster, Salt Lake City

1760 WeST 2100 SOL:TH
SALT LAKE CITY VT 84199-9998
801~974~2300

FAX: 974-2975

IJs .



The "can-do" optimism of America's space program was dramatically rup­
tured on the morning of January 28, 1986. At precisely 11:38 A.M., barely
seventy-three seconds into its liftoff from the Kennedy Space Center at
Florida's Cape Canaveral, the space shuttle Challenger exploded horrifical··
lyon Jive television. Hot pressurized gases escaped from the field joint
between the sections of one booster rocket and, once ignited, acted like
a huge blow torch that cut its way into the fuel tank. The two booster
rockets each contained over five hundred thousand tons of roeket fuel.
Within seconds fire transformed the Challenger into a giant incendiary bomb
rising in the sky. The wings flew off, the booster roekets careened wildly
upwards, and the main aluminum cabin, along with the seven erew members

~

inside, fell almost fLve thousand feet before crashing into the ocean with
a force of over two hundred G's. It was March before divers could recover
the cabin section with Challenger's flight and mid-decks; inside the cabin
they found the bodies of the astronauts still strapped in their seats.

"It was a catastrophe and tragedy of such great proportion that it stopped
the nation-not unlike President Kennedy's assassination or the Japanese
attack on Pearl Harbor," wrote one journalist.[ Indeed, it was the world's
most spectacular and fatal space disaster, broadcast on Jprime-time televi­
sion. The only parallel in our nation's space program was the Apollo I launch­
pad fire in 1967 that killed Virgil "Gus" Grissom and two other astronauts,
halting the progress of the moon landing project for twenty-two months.
The shuttle program after Challenger was to be stalled even longer.

The Challenger tragedy was the NASA shuttle program's twenty-fifth
flight. After so many successful missions, both NASA officials and the public
had eome to accept shuttle flights as commonplace, so safe in fact that
a New England public school teacher and mother of small children, Christa
McAuliffe, was given rudimentary training and dubbed a "payload specialist"
as part of the erew. The preflight publicity helped set up the country and
the world even more for the post--disaster shoek and disillusionment.

President Ronald Reagan soon ordered an investigation. Former Sec­
retary of State William Rogers headed the special commission with a thir­
teen-member panel that included three astronauts and several engineers. After
weeks of hearings and scores of witnesses as well as the review of thousands
of documents, the Rogers Commission's five-volume report was issued. The
main ronclusion of its investigation focused on a teehnical point of failure
in the Challenger's booster rocket design: the thin rubber "O-rings," or sophis­
ticated !Iaskets, which, along with a speeial chemically treated putty, were
supposed to form pressurized seals to keep flammable gases from escaping
at the booster rocket segments' connecting joints. The unusually frigid tem­
perature on that January morning in Florida rendered the O-rings more
rigid than expected. At blast-off they failed to form tight seals.

.But the O-rings were only the immediate call!'e 'of the disaster and the
endpoint of a much longer story that science writer Malcolm McConnell
in Challenger: A MajorMalfunction termed "a low point in squalid political
intrigue."2 It is a story of white-<:ollar crime that includes many actors, among
them the LDS Church, the head administrator of NASA, several U.S. Senators
from Utah, and a Utah-based company that built the shuttle booster roekets.
It is the story of political favoritism and a conflict of interests.. It is a story
that explains why NASA adopted a flawed and inferior rocket design and
how the vested interests involved in the procurement decision have remained
generally unpublicized. Indeed, as Malcolm McConnell writes, "as Chal­
lenger's crew smiled down from the launeh pad catwalk at the massive white
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The Challenger Shuttle Disaster:
Elite Crime and the LOS Church in

America's Space Program. ~
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Once proponents of theocracy in the United States, LDS Church leaders
now accept the principle ofa division between church and state. The Breth­
ren in Salt Lake City are solely gunrdians of the spiritual and material
welfare of their fellow believers. While members of the LDS ecclesiocracy
of course encourage the prosperity of Utah and regions where Church
members predominate, they seek 10 minimize Church presence in public
policy debates. Now integrated into all major, American institutions, LDS
members can, without Church pressure, separate their public roles from
their religious loyalties.
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Years later the use of solid fuel in booster rockets (or Solid Rocket Boosters
-SRBs) would becoine a major criticism of the shuttle program. Cost,
however, had been the original criterion in 1973 when NASA chose solid
over .liquid fuel. The former was, simply, much cheaper. The shuttle pro­
gram, which had started off as only one part of the space agenda mapped
out .by President Richard Nixon's Spaoe Task Group, had witnessed the
scrapping of construction of an orbiting space station and a manned ex­
ploration of MafJ' as the Vietnam War gradually drained America's eCOn­
omy. Suddenly the shuttle was NASA's space program. And cost-eutting'
in the face of niggardly congressional funding became a way of daily oper­
ations at NASA.

The biggest problem with SRBs was their lack of a fundamental safety
factor. The main engines of the orbiter vehicle itself were powered by liquid
fue~ "uld be throttled back or even turned off. However, after ignition,
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columns of the solid rocket boosters, they were looking at the fiscal product
of flawed policy and political corruption."'

This is the chronicle of the involvement of the LDS Church itself in
our nation's worst space disaster., Incredible as it may at first seem, the
disaster need never have happened were it not for a confluence of factors
closely related to that Utah-based religion.

Warning Signs Ignored

The Challenger's massive 149-foot booster rockets resembled roman can­
dles the height of fIfteen-story buildings, powered by solid rocket fuel that,
once ignited, could not be shut off. These rockets provided 80 percent
of the 7.7 million pounds of thrust needed to lift the 4.5-milIion-pound
shuttle into spaoe. They would fmally. bum out their fuel approximately
twenty-five miles up as the shuttle left Earth's atmosphere at four-and­
a-halftimes the speed of sound.

The booster rockets' force was awesome, combining "the brute, power
of a bomb and the delicate precision of a fine watch,"' Each booster rocket
was coruitructed of four reusaple cylindrical segments twenty-five feet long
and twelve feet in diameter, harnessing a thrust of hundreds of pounds
per square inch. Writes Malcolm McConnell of the force propelling Chal­
lenger: "On launch day, when the. external tank was loaded with the liquid
hydrogen and oxygen, the combined load of liquid and solid propellants
would equal the explosive power of a small tactical nuclear weapon. "5

The Solid Fuel Faclor

the SRBs could not shut down even if ground controllers suddenly learned
that the mission had to be aborted. Nothing could cancel the explosive
power of the SRBs once released, Joseph Sutter, a respected aeronautical
engineer who was a member of the Rogers Commission investigating the
Challenger disaster, warned that "solid rOCkets are so dangerous that only
seasoned crews who have no families and who realize the risks should
be sent on Shuttle missions." According to Sutter, "Practically all of the
experts of rocketry say that one of the biggest mistakes in the Shuttle
program was the decision to go with solid rocket boosters. ''6

The O-Rings Glilch

It is an old truism that a chain is only as strong as its weakest link. In'
the case of the. Challenger, the failure of the weakest link had fatal con­
sequences.

More immediately threatening to shuttle flights than the nature of solid
fuel was the defective design of the "O-rings" intended to prevent the escape
of dangerous gases, released on ignition, between the segments (or at the
field joints) of the boostl.'( rockets. O-rings Were flexible, pencil-thick rubber
gaskets held in place by gas pressure and backed up by a thick sealing
putty. The O-rings would adjust to the extremely rapid "rotation," or flexing,
of the boosters' metallic joints under the tremendous lurch of blast-off.
Though the O-rings were locked in place by 177 thick steel pins, the key
to their functioning Was their flexibility under stress. The O-rings were meant
to be the answer to the millisecond of shifting alignment between booster
rocket joints.

They turned out to be an unreliable answer. If the O-rings did not
set properly after joint rotation at blast-off, particularly because they and
the metallically treated putty packed in around them might be stiffened
by cold temperatures, the superhot pressurized gases from ignition-at 5,600
degrees Fahrenheit--could bum through or erode them. On more occasions
than the public realized, past shuttle flights had courted disaster on account
of theO"ring problem. Almost half of the first twenty-three shuttle flights
had experienced partial failure of O-rings in the field joints between booster
rocket segments, In fact, the previous five Shuttle missions before Challenger
had partial field-joint failure during launches.' Moreover, in nine of the
ten shuttle flights before Challenger's January 28 disaster, heat had damaged
the primary O-ring in at least one of the shuttle's two boosters. In an
April 1985 launch the primary O-ring was completely 10st.8

The Rogers Commission pinpointed the source of the Challenger ex­
plosion: the failure of the O-rings to seal in flammable gases at a field
joint of one rocket. The temperatures at Cape Canaveral had been uncom-
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,only cold on January 28. At the time of the, Challenger's launch the
r temperature was only thirty-six degrees Fahrenheit-fIfteen degrees colder

than on any previous launch. (Ice literally covered the walkways and girders
f the Fixed Service Structure beside the shuttle earlier that morning.)

Later studies of recovered pieces of the booster rockets, fIlms,and NASA
computer tapes revealed that an O-ring at the right booster rocket's aft­
field joint had burned through. (Cameras recorded small black puffs of

wescaping gases.) Glassy aluminum oxide residues from the burning propel-
~lant temporarily sealed the field joint, but when the Challenger hit a severe'

windshear at 11:38 A.M. the booster's flames burned through.
The Rogers Commission also discovered a shocking record of coverups

surrounding the O-ring design problem. As Malcolm McConnell details,
both the Utah-based Thiokol Corporation that bUilt the shuttle's booster
rockets and NASA's Marshall Space Flight Center in Alabama covered
up engineers' reports thilt the O-rings were dangerous. The frantic pace
of preparing shuttle .flights and the attitude that NASA could accept grow­
ing risk "because they got away with it the last time" led a variety of Thiokol
and NASA officIals to cavalierly dismiss O-ring problems as "within an
acceptable limit. "9

Meanwhile, whistle-blowing engineers' within Thiokol, performing their
jobs conscientiously" were either ignored or stifled. Roger Boisjoly, for
example, was a senior engineer at TIllokol' who later testified about the
coverups to the Rogers, Commission. In July 1985 he had warned Thiokol
officials of a "possibly catastrophic failure of seals on the Shuttle booster .
rockets.", But his report was withheld from launch directors at NASA. It
was labeled' by Thiokol as "company private." At the same time that com­
pany officIals suppressed such information, Boisjoly charged, Thiokol was
receiving funds from NASA to recruit eighteen quality-conirol and safety
inspectors who were never actually hired. lo

" Boisjoly and two other Thiokol engineers, Allan McDonald and Arnold
Thompson, along with Joe Kilrninster, Thiokol's Solid Rocket Motor Proj­
ect Manager, arranged an "eleventh hour" meeting with Thiokol executives
and NASA officials the night before the Challenger's final launch to plead
their case about the O-ring danger. But the engineers' warnings were over­
ruled as "inconclusive" by Thiokpl's own executives and therefore failed
to impress NASA. After the Challenger disaster Boisjoly filed a one billion
dollar personal injury and damages suit against Thiokol (formally known
as Morton Thiokol, Inc. after being bought by Morton NOlwich Products,
Inc. in 1982), accusing the company of branding him a malcontent and
demoting him for his role in testifying before the Rogers Commission. He
acCused the corporation of, among other things, fraud, negligence, manC

SlaUgh. 'teering, defamatory statements against him, and untruthful

testimony to congressional and presidential commissions. II
The Challenger incident opened up the administration and operating

procedures of NASA for an intense scrutiny long overdue. Much of Amer­
ica's space program had 'become mythologized since the 1960s by publ1c­
relations agents anli the public's 'wishful thinking. The true state of lax
safety precautions and shoe-string budgeting had'been virtually whitewashed.
Unfortunately, it took a tragedy that cost seven lives to stimulate the inves'
tigations to follow.

Challenger also brought to light the cIrcumstances surrounding how
a contract was ever awarded for booster rockets with serious design flaws,
Inde<;d, there was controversy back in 1973 when the selection of Thiokol
to build the rockets was made by NASA officials, and it resurfaced after '
Challenger.

Influence Peddling at NASA

That favoritism and special interests played a role in NASA's awarding
the booster rocket contract to Thiokol is no longer speculation. It is un­
deniable fact, the product of illegal behavior conducted in corporate board
rooms and high government offices. To understand how a problematic
rocket design passed muster in the competitive world of space-industry
bidding, we need'to return to the years immediately preceding the shuttle
program. We need to tum to Utah and a union of economic and religious
interests that biased NASA's booster-rocket decision.

The Pro- Utah Connection

Cities, towns, states, and even regions have long formed business associations
to encourage industry, tourism, and trade. There IS nothing unusual in

, such commercial boosterism. Thus a group organized in 1965, calling itself
Pro-Utah and promoting local economic growth, fit this national trend.

But in Utah all aspects of culture and society, including business, have
; to taJce into account one inescapable presence: the Church of jesus Christ
" of Latter-day Saints. The LDS Church is the state's single largest employer.

Its historical primacy ,in what used to be barren mountains and desert'
has left a distinctive mark on modern Utah mores, media, and economics.,
The chairman of General Motors once quipped, "What is good for General
Motors is good for America." And the same is often thought for the LDS
Church in Utah. Mormon leaders treat Utah as their specIal economic
!mst as well as their Church's spiritual heart. Journalists Gottlieb and Wiley,

.,jng in Americas Saints about the Church's vast ftscal clout in.
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James C. Fletcher-Head of NASA

When Dr. James C: Fleteher was recruited in 1971 by President Richard
M. Nixon to become the head administrator of the National Aeronautics
and Space Administration, he had already established impressive careers
in both higher education and industry. Fletcher received his ·bachelor's de­
gree from Columbia University and his doctorate from the California In­
stitute of Technology. He had also done research at Harvard University
and taught at Princeton as a graduate student. He later worked as a scien­
tist for over a decade, developing components for sonar devices and guided
missle systems. In 1958 Fletcher cofounded and became president of the
Space Electronics Corporation (later the Space General Corporation) which
developed and rilanufacturedthe upper-stage parts of rockets. Six years
later hestepped into the offiee of President of the .University of Utah.!?

During these years Fletcher came to know and work with LDS leader
N. Eldon Tanner in two ways that were to become important while Fletcher
was head of NASA.

First, as the LDS Chureh's premier advocate of industrial development
in Utah, Tanner carne to be deeply involved with the University of Utah
as a grant-drawing institution. Tanner arranged frequent meetings that in­
cluded himself, Fletcher, and various representatives from large out-of-state
corporations. The purpose of the meetings was to persuade industries to
relocate in Utah. Such meetings took place with increasing frequency toward
the end of 1969 and throughout much of 1910. Meanwhile, either Governor
Calvin L. Rampton or Milton Weilemann, his Executive Director of the
Department of Development Services, met with Tanner on a weekly basis
to provide updates on the progress of industrial development statewide
and to discuss various ideas for attracting new industries to Utah. LDS
Church official Loren C. Dunn, an officer in Pro-Utah and later in the
state's Department of Industrial Promotion, also reported directly to Tanner
on a regular basis. I' .

• <\. second areaof mutual interest for Fletcher and Tanner dUri~

Pro-Utah and the indefatigableLDS Elder N. Eldon Tanner aggres­
sively courted corporations and contracts for Utah industries. I. When the
space industry became an important presence in the American economy,
it was only natural that Utah, a state with a lot of defense-contract business,
would be interested. But one as-yet-unmentioned actor helped fmally to
connect Utah's economic deveiopment concerns with the shuttle booster
rocket: Dr. James C. Fletcher, NASA head and member of the board
of directors of Pro-Utah.

•

There was probably no one who ever did more ,in the state of Utah for
industrial development than President Tanner. He was without question
the most aetively involved person I ever knew, 'who made great efforts
and spent eonsiderable time in trying to- bring industry into this state.
Quite often, I remember, he would aecompany the Governor and members
of his staff to other states to meet with heads of-large corporations and
persuade them to expand or reloeate in Utah. Because of his efforts and
as a gesture of appreciation to' him, we off~red' one important ehair in
the Department of Industrial Promotion to him. He politely declined,
however, saying he wished to remain in the background, but [he] recom­
mended Elder Loren C. Dunn instead to ftll that position. It was Elder
Quno's responsibility to report directly to President Tanner on a weekly
or frequent montWy basis concerning what the Department of Industrial
Promotion was engaged in or had just accomplished. President Tanner
then reported these matters to the Quorum of the Twelve Apostles."

sfm~d it up: "Unlike any other American church ... the [LDS] church's
e onomic decisions, and the sheer weight of its massive. holdings, ineluding
it participation in the campaign to bring eorporations to the Wasatch
Front and its plans for downtown Salt Lake City, have a major impact
on large numbers of people, both Mormon and non-Mormon."12

Pro-Utah uniquely reflected. both the state business community's and
the LDS Church's interests in attracting lucrative outside industries. It was
~ lobbying group simultaneously made up of Utah businessmen and Mor­
Olnon Church officials. Prominent among the latter in the late 1960s were
Loren C. Dunn (Pro-Utah's Vice-President and a member of the LDS
Church's First Council of the Seventies, a high ecclesiastical administrativc
rank), C. Taylor Haight (a former Director of Industrial Development at
Brigham Young University), and N. Eldon Tanner (a councilor in the LDS
Church's highest executive office, the First Presidency).

Tanner in particular was a tireless booster for Utah's economy. He
equated such growthin the statc "as being in the best interest of the Church."13
A successful businessman before being called to full-time duties in the upper
Church hierarchy, Tanner had been active throughout the 1960s and into
the 1970s in efforts to expand Utah's economy. He was a strong supporter
of Utah Governor Calvin L. Rampton's campaign to diversify Utah's indus­
trial base. While in the Church's First Presidency, he also served four years
on the State Coordinating Council of Development Services and met frc­
quently with Calvin L. Rampton to promote industrial development in
the state." Said Milton Weilemann, who served as Exeeutive Director of
the Department of Development Services throughout most of the Rampton
administration years:

1.1\1......'
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The Pro- Thiokol LQbby

missiles such as the Minuteman ICBM and the Poseidon and Trident
submarine-launched ballistic missiles. The sixty-five hundred workers at the
Wasatch plant marked it as the largest industrial employer in Utah and
the second largest overall employer in the state (next to the LDS Church);

Cynics would say that the stage was, set for reciprocity on Fletcher's
part because of his key position and the help Mormon politicians bad
given him. Soon after the solid-rocket-booster announoement was made
NASA administrator Fletcher provided his borne state's Senator Moss with
a special briefmg on the fortbcoming Request for Proposals (RFP).20

And the lobbying began.
Thirteen years later, as the nation reeled in a sense of disillusionment

following the Challenger disaster, the General Accounting Office (GAO)
conducted an investigation into bow Utab-based lbiokol obtained the
booster-rocket contract in tbe first place. But many bad forgotten that this
was the second GAO investigation into the contract issue.

The first inquiry occurred in 1973. That year, wben James C. Fletch~
(as NASA's Source Selection Official) bad announced his decision to award
Thiokol the rocket contract based on advice from NASA's Source Evalua­
tion Board, there were protests from other competing bidders-principally
the Lockheed Propulsion Company, the United Technology Center, and

Insofar as his Utab connections could help, James C. Fletcher received the Aerojet Solid Propulsion Company-as well as from eongressmen and
strong support wben be was nominated by President Richard Nixon to at least one governor from states tbat would have welcomedtbecontract;
be NASA's bead administrator. Before bearings of the Senate Space Com- Later it would become known that two members of NASA's Source Eval-
mittee in April 1971, Utah Senators Frank E. Moss and Wallace F. Bennett uation Board had been former Thiokol employees. Aside from tbe potential
(botb Mormons) led the witnesses buttressing Fletcher's case. (One of bias is.ue, tbe seeretive deliberations of the Source Evaluation Board were
Fletcher's brothers was also Bennett's son-in-law.) Senator Bennett referred protested. The Lockheed Corporation, whicb lodged tbeformal complaint
to Fletcber as "one of our state's outstanding citizens," while Senator Moss and sparked' tbe first GAO investigation in 1973, contended that NASA
declared Fletcber to be one of the "most able administrators in the state."" had overestimated Lockheed's projected costs and underestimated Thiokol's

, With sucb endorsements the former space scientist and entrepreneur now figures.2J

presiding over the University of Utah could bardly lose. Fletcher took over Moreover, tbe lbiokol production plan was to ship'rocket segmenl!t
NASA. twenty-five bundred miles overland by railroad, laying the segments hori-

Two years later NASA announced that it intended to employ solid zontally on flatbed Cars whicb could (and often did) damage their outer
fuel rocket boosters on tbe shuttle. By that time Utah's Senator Moss bad edges. (Lockheed would have shipped rocket segments vertically by river
been named Chairman of the Senate's Committee on Aeronautical and barges.) The 1973 GAO investigation found in its ninety-eigbt-page report
Space Sciences whicb oversaw NASA's policies and budget. All of Utah that ,cost estimates from lbiokol's rocket design versus Lockheed's we~

appreciated tbe economic and employment windfall tbat such a rocket miscalculated. Actually tbe two corporations' projected costs fell within 'a
contract would bring, not least of all Moss. He announced to the press fairly close range. Nor was technological excellence an issue. In fact, the
that sucb a contract would be wortbone billion dollars to bis state. Aerojet Solid Propulsion Company bad presented a booster-rocket model

The Thiokol Cbemical Corporation's Wasatch Division, outside of witb no joints in its steel casing, eliminating the risk of any "joint rotation"
Brigbam City, Utah, also recognized tbe value of such a contract. lbiokol on lift-off. '
had corne to this area of Utah near the Wasatcb Mountains in the 1950s. The 1973 GAO review recommended a "reeonsideration" of the contract
By t_ it had government contracts to make tactical and strategic .0 'cision, in whicb Fletcber bad the fmal say, Comptroller Generj'er

same time was their LDS Cburcb involvement. Fletcher rose into the up­
per echelons of LDS Cburch leadership, While living on tbe West Coast
he became a member of the higb council of tbe Los Angeles Stake and
then a Regional Representative (above the rank of Stake President) to
tbe LDS Cburch's First Presidency. These Church activities brought him

~ into contact witb Tanner.

!
d Finally, Fletcber bad at least some indirect connections witb Thiokol
~ l!J before be ever faced the decision to award the company a lucrative con­
~ a: tract. Fletcber's wife was from Brigham City, Utah, wbere lbiokol had

its aerospace plant. He was to make oblique reference to this connection,
as will be sbown, in his eventual complaint that be was being squeezed
to give preference to Utab in awarding the booster-rocket contract. Be­
cause of his own science background Fletcher was, of course, familiar witb
Thiokol's prominence in the space industry. And during the time that Fletch­
er was meeting with Tanner and others regarding plans to bring more
business to Utab, Tanner and Milton Weilemann beld meetings with exec­
utives from Thiokol about planned expansion of its facilities.



Dear Mr. Chairman:

e

B. Staats, head of the GAO, wrote Fletcher. "Your attention is invited
to the conclusions reached in our decision. Please advise of the actions
taken with respect thereto."22

NASA administrator Fletcher stuck by his original decision. Much of
his reasoning was buried in techno-bureaucratic jargon. However, Fletcher
strongly defended the Thiokol booster-rocket design, in particular the 0­
rings and field joints. Praising the dcsign as "innovative" Fletcher said:
''The Thiokol motor case joints utilized dual O-rings and test parts between
seals, enabling a simple leak check without pressuring the entire motor. "23

But l~ter in 1986 the entire matter of the Thiokol-NASA relationship
was reopened and thrown back to the GAO. On Oeccmber 18 of that
year, almost twelve months after the Challenger explosion, Senator Albert
Gore of Tennessee ordered a congressional probc into possible conflict­
of-interest violations in NASA's awarding the booster-rocket contract to
Thioko!. Gore cited as a prime reason several articles written by science
journalist William Broad and published December 7 and 8 in the New
York Times. These articles discussed a connection betwcen F1ctcher, Pro­
Utah, and LOS Church lobbying. Gore said the disclosures in the atticles
"give Tise to serious questions about the propricty and legality of the con­
tract" and may have violated Executive Order 11222, a, bill signed hy Presi­
dent Lyndon B. Johnson in 1965 prohibiting federal officials from actions
that might resuit in, or create the appearance of, "giving preferential treatment
to any organization or person."24

Some of the most critical proof of LOS lobbying that journalist Broad
presented in his articles was provided by research done for this chapter,
not simply on the LOS Church offices and connections held by James
Fletcher but also on the extent of LOS Chureh-related contacts with Fletch­
er on behalf of Thiokol during the early 1970s. Up until the late 1980s
the public had complete access to the collection of Frank E. Moss's per­
sonal papers at the library of the University of Utah in Salt Lake City.
That is where evidence of a pattern of such lobbying by the LOS Church
was discovered. The Moss papers showed the following sequence of events:

On January 12, 1973, James C. Fletcher wrote Senator Moss, Chair­
man of the Committee on Aeronautical and Space Science, in response
to Moss's efforts to convince Fletcher to give Thiokol preferential treat­
ment. Fletcher acknowledged previous conversations with Moss about
Moss's past inquiries into the booster-rocket contract. Though Fletcher
was to later say (after the contract \vas awarded) that Thiokol's rail-de­
livery plan for rocket segments was superior to Lockheed's river-barge
plan, in his January letter to Moss he questioncd Thiokol's plan, writing
"Would it be cost-effective enough for us in the long run?" In the re­
mainder of the letter he referred explicitly to the Utah pressure groups

e ~

I know that President Tanner and various of your state officials have
manifested an unusual zeal in hopes that NASA would send some of
our business your way_ As you probably already know several firms have
recently approached me in person, which I suspect was through your
persuasions no doubt.

Undoubtedly whatever decisions in -regard to such matters. that are
made will ultimately come through your Committee. But it would be
comforting to know that amicable solutions can be reached without any
undue pressure on our part or the intervention of politics as such.1s

I feel an obligation to respond to the numerous efforts made by you!:"
office of late to have this Agency, and, in particular myself, look with
considerable favor at the placing of some of our business in your State. .
Not only would it be higWy irregular to say the least, but might provoke
the kinds of inquiries we are not prepared at this time to handle.

However, I am in sympathies with you regarding the future potential
that your State holds. Bear in mind that I also have roots there too,
which may not run as deeply as yours do, but are. nevertheless, there
and obviously form some kind of positive attachments during the period
I was at the University. And while I may not have a particular constiuency
[sic] to serve as you might, yet there are particular individuals whom
I hold in high regard and have tried to help from time to time when

But lobbying pressures on Fletcher intensified. A little over one month
later Fletcher had become resentful of LOS-related "hard-sell" tactics to
award Thiokol the booster-rocket contract. He seemed frustrated that those
lobbying him did not appreciate, or care about, his ethical dilemma in
this situation. He was appealed to on the basis of his LOS Church loyalty,
his previous high Church responsibilities, and his relationship with Elder
N. Eldon Tanner. He was keenly aware of the ethical bind that confronted
him. It arose, on the one hand, from the direct pressure from a Mormon
Utah Senator's office as well as from indirect leverage from the LOS Church's
premier economic booster, N. Eldon Tanner, and, on the other hand, from
Fletcher's obligation of professional neutrality as a federal official evaluating
contract bids.

A crucial letter from Fletcher to Frank E. Moss, dated February 23,
1973, is presented below in its entirety. This letter provides a window into
the intense lobbying climate whicH Fletcher faced from Thiokol and LOS­
related contacts. He wrote:
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r- that had lobbied him. He also expressed his hope that such forces could
b.. kept at bay:
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I worked with those folks very closely. We were trying to promote Utah
as a high-tech state successfully. But I don't remember being a member
of the group. "32

At the same time, Raymond L. Hixon, Pro-Utah president in 1973,
claimed he had visited Fletcher as NASA administrator to lobby for Utah
as a site for future shuttle investments and contracts. But Fletcher said
he remembered nO such Pro-Utah visits while at NASA."

•

ness" of Fletcher to the lobbying, as Fletcher~s earlier January 12 letter
(quoted above) reveals. Fletcher was struggling to maintain his integrity
amid the various pressures to show favoritism to Utah's Thiokol. Later,
reported Gardner, Moss's status on the Senate's Committee on Aeronautical
and Space ScienCes "gave us major clout in lobbying for it. ... That's
where I think our lobbying paid off; that's how these decisions are.made."2'
Perhaps the Moss staff person referred to by Fletcher was Gardner; at
the very least it was someone like him from Senator Moss's office.

At one point in the 1986 hearings into the booster-racket-contract
controversy, South Carolina's Senator Ernest Hollings, outraged by the
evident trail of influence-peddling, accused Fletcher of being part of a "Utah
conspiracy."29 That judgment may seem harsh (Hollings later softened it
with a public apology so as not to seem anti-Mormon), but it was echoed
by others.

"The only reason we selected that terrible (Thiokol O-ring) design to
begin with was that Fletcher was a Mormon and from Utah," recalled
William C. Bush, an engineer now retired from the Marshall Space Flight
Center in Huntsville, Alabama. John E. Pike, director of space policy for
the Washington-based Federation of American Scientists, concurred: "It's
difficult to avoid the conclusion that this is bias and favoritism. Certainiy
the record suggests that Thiokol should not have gotten the contract."30

William Wright, an investigator from the GAO representing Senator Gore's
Senate committee of inquiry, commented that Pro-Utah and its lobbying
efforts had "the imprint of the LDS Church all over it."Jl

Fletcher later gave conflicting accounts of his relationship. with Pro­
Utah. At· his 1971 confirmation as NASA administrator he had never
mentioned Pro-Utah even though he had joined its board of directors in
1965 and as of 1971 served on the lobbying group's executive committee.
Amazingly, in 1986 Fletcher told reporters that he "did not recall" ever
having been a part of Pro-Utah. Yet he also admitted:

•

The letter was signed "Jim F.",.
Fletcher did not identify the specific person connected to Moss who

had appealed. to his Church membership. Malcolm McConnell, in Chal­
lenger: A Major Malfunction, relates how Pulitzer Prize-winning journalist
Mark Thompson tracked down Ken C. Gardner, Senator Moss's fOfll1er
top aide, and interviewed him on this subject. McConnell quotes Gardner
(as reported by Thompson): "There is no question that one of the main
reasons Thiokol got the·\'ward was bedi.use Senator Moss Was Chaifll1an
of the Aerona"tical and Space Sciences Committee and Jim Fletcher was
the administrator of NASA."27

According to journalist Thompson, Gardner remembered a "furious
battle" among the various bidders and at the same time a frustrating "aloof-

•

it was within my power to do so.

/1
One of these as you may well know, is President Tanner. He has

\ _ exhibited considerable energy and detennmation in revitalizing some of
VI..... your downtown areas in Salt Lake City. And on more than one ocea­
..... sion, 'he has expressed pretty much the same sentiments that you have

iti regard to giving your State's economy a bigger boost, We've explored
together various options at great length as to how this ntight be achieved
With i'minimal amount of attention being drawn to either of us,

d But the fact remains, Mr. Chairman, that my hands are tied for the

~
z. t.irne being, In my present position here at this particular Agency, it would

!i1 be extremely difficult if not somewhat unethical for me to channel any
il'i !jj more of our contracts towards your State without arousing further

8 I: et suspicion, As I explained to President Tanner before, I didn' mind helping
out once, but I feel that anything else in the forseeable [sic] future would
simply be improper.

I would also like to call your attention to another matter along these
same lines. One of your sWf-1 think you probably know who I am
referring to-:"weIit so far as to insinuate sometime ago that I had a moral,
if not a spiritual obligation to acquiese [sic] on some of business issues
previously raised by President Tanner. This person voiced an unthink­
able opinion to the effect that my Church membership took precedent
[sic] over my Government responsibilities,

Knowing 'that you share similar sentimenl$ with me in the clear
separation of Church and State, I would like to request that you take
thi~· unpleasant matter under advisement with the individual in question
and explain just how serious and unconscionable [sic] those inferences
were. In the'meantime, Iwill see what else can be done for you,

But for right now I must pursue a course that, at least, seems to
be equitable to all parties concerned. Sometimes substantive actions don'
count as much as how others perceive them to be. Who would know
better about this. Mr. Chairman, than someone in your position. I'll be
in touch.
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"'<;fIn the Wake of the Challenger:
\.r)~ Business as Usual?
-, -.

The Pro-Utah(Pro-Thiolwl(LDS(Moss lobby Wan. Thiokol received the
!luerative contract for a basically flawed booster-rocket design, and as Sen­
ator Moss had predicted, it did bring a billion dollars worth of business
to Utah. But the odds eventually caught up with the risks, and seven

2 astn;mauts died as a .result. The U:S. space program ground to a halt for
r.: ~ over two years. Public confidence 10 NASA was shaken. Iromcally, James
~ ::IE UJ C. Heteher, the man who more than any other was responsible for award­
I::S ~ ~ u,g the booster-rocket contract to 'Thiokol, was asked to return to NASA

iu the spring of 1986 to help restore its image. (He had resigned in 1977
to become a faculty memberat the University of Pittsburgh, simultaneously
starting a successful consulting firm and serving on various corporations'
boards of directors.)

In 1986 the GAO probed for any conflict of interest on James C.
Fletcher's part and found the former NASA administrator with an
unblemished record. They did not uncover any evidence that as NASA's
Source Selection Official he had profited personally from the Thiokol
contract and had thus (m the GAO's eyes) not violated Executive Order
11222. Fletcher's executive membership in Pro-Utah, from which he lat<;r
claimed he had ·orally J;esigned" in 1971, was not considered significant
grounds' for a conflict of interest. The GAO report,concluded: "In gene;ral,
in the' absene;e of some continuing financial interest in an organization,
a prior' affiliation with that entity is not viewed as raising' an 'appearance'
problem that would warrant disqualification from official actions affecting
that organization."34 The GAO focused solely on the possibility that fletch­
er benefited financially from the Thiokolcontract. Failing to find evidene;e
that any member of the Fletcher family enriched himself or herself, the
issue was dropped.

But Executive Order J1222 covers more than simply financial enrich­
ment. It also addresses favoritism more generally. Its most critical section
reads: '

It is. the int~nt of this s~t!on that em.ploy~ avoid 8n~ action, whether
or not specifically, 'prohlbIted . .. WbICh trnght result m, or create the
appearance of-

(I) using public office for private gain;
(2) giving preferential treatment to any organization or pen;on;
(3) impeding government efficiency OJ;" economy;
(4) losing complete independence or impartiality of action;

•

(5) making a government decision outside officiaJ.channels; or
(6) affecting adven;ely the confidence of the public in the integrity of the

Govemment.35

Thy'GAO actually cleared Fletcher only of the first possible violation.
The evidence reviewed here definitely points to a violation of (2) and strongly
sugge,ts that violations (3) through (6) occurred as well. However, at this
time the U.S. government apparently considers the entire affair closed,
however much the public trust appears to have been violated.

Fletcher's return to NASA did not herald the return of the "can-do"
optimism that characterized the U.S. sp= program twenty years earlier.
Much of the controversy continued and centered around Morton Thiokol"
Inc. Engineers who had unsucee<sfully tried to warn 'Thiokol (as most peo­
ple still refer to Morton Thiokol) and NASA about the a-ring hazards
were hounded or removed to other duties. Not all went quietly, such as
Roger Boisjoly. Meanwhile, Morton 'Thiokol began an extensive fifty-mil­
lion-dollar effort to redesign the booster rocket in a way that would reduce
the a-ring dangers; heaters were added near the rocket's field joint.., for
example.

But the company was plagned by internal leaks about lax safety pro­
cedures, poor morale, hectic schedules that pressed employees into periods

, of intense fatigue and carelessness, and attempts by the company to suppress
criticisms of the rocket design. For example, Morton, Thiokol engineer
George Schick wrote a four-hundred-page report outlining problems in the
company's operating procedures six months after the Challenger explosion,
but the report was allegedly destroyed by company executives who were
worried that it would encourage mOre "Thiokol-bashing."" Poor observance
of safety precautions and a lack of bonafide quality checks had been a
major criticism of Morton Thiokol by the Rogers Commission. After
Challenger things did not improve.

A June 1986 audit found that Morton Thiokol was not following proper
procedures to ground its missile motors to lessen electrical hazards." In
Dee;ember 1987, five Morton Thiokol workers were killed in the explosion
of an MX missile motor caused by the discharge of static electricity and
friction heat. Air Force investigators blamed the tragedy on poor discipline
and fuulty observation of safety rules. In its 634-page report, it told how
workers had entered a building to remove an internal mold from an MX
,missile motor filled with one hundred thousand poun,ds of volatile solid
rocket fuel when they should have done the task by remote control. The
ensuing fire and explosion were caused by a static electrical spark. Within
two months Senator Jack Brooks of Texas requested a congressional in­
vestigation of Morton Thiokol.38

•
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In November 1986 an engineer named Steven Agee was hired by Mor­
ton Tbiokol as a safety trouble-1lhooter. Quickly, however, his identifica-

. tion of obvious safety violations and hazards earned him the label of
"troublemaker." In a period of only a few weeks Agee wrote a total of
221 hazard reports on the booster~rocket design, which he referred to as
"221 Ways the Space Shuttle Could Blow Up." By January 1987 he found
the reports all shelved and his efforts resented by the Morton Thiokol
leaders. Agee went to the Federal Bureau of Investigation. The FBI eneour­
aged Agee to stay on at Morton Tbiokol as an undercover agent and to
continue to observe and report safety/design problems. Agee eventually
received court authorization to smuggle out documents and clandestinely
record conversations. By June 1988 the FBI had learned enough to be­
gin its formal invcstigation; it served a number of subpoenas at Morton
Tbiokol. NASA's inspector general's office also began its investigation of
the company.J9

Unpleasant suspicions were spreading about Morton Thiokol's post­
Challenger handling of the booster-rocket controversy. Voices from the
aerospace industry, such as Aerojet-General, United Technologies, and-Her­
cules, Inc. began pressuring Congress to end Morton Tbiokol's monopoly
on booster-rocket production. Competition, some companies contended to
budget-minded legislators, could lower rocket costs by as much as one­
third. NASA administrator Fletcher came under Senate criticism for not
involving other companies in the redesign of the booster rocket. Memories
of the suspicions that Fletcher had been too eozy with the Utah connection
when the first booster-rocket contract was awarded resurfaced. In late 1986
Fletcher hinted that he would seriously consider removing himself from
all future shuttle~ntract .detenninations. Abruptly in early 1987 he did
an about-face in defiance of his critics.'"

But the pressures did not let up. Post-Challenger NASA officials began
. to speak of a government-owned plant considerably nearer Cape Canaveral
where parts for the next generation of booster rockets could be produced
and assembled. Morton Tbiokol had a virtual monopoly on such produetion
as long as competitors had to bear the tremendous costs of setting up
factories without the assurance of a contract. If the government had its
own plant, it could lease the facilities and simply contract for the tech­
nology. In the twilight of his second administrative era at NASA, a sud­
denly more independent administrator Fletcher defended the jilea, argu­
ing that space-agency officials believed this development would he in the
hest cost~fficient interests of thc future space program.

Yet in spite of this overwhehning evidence of corruption, incompetence,
and the economic logic of moving the hooster-rocket plant closer to the
shuttle's launch site, Utah's two Mormon Senators stubbornly opposed the

•

relocation idea. Their appeal to keep Morton Thiokol's contract in Utah
was transparently in the self-interest of keeping government money in their
state at any cost. Senator Jake Gam, ranking Republican on the Senate
Appropriations Committee that oversaw the NASAbudget (and an alumnus
of a shuttle flight himself), said the proposal was "stupidity on NASA's
part" and said he expected President Reagan (with Gam's urging) to kill
it. Meanwhil'e, Senator Orrin Hatch denounced calls for further investi­
gations of Morton Tbiokol as "hitting below the belt. "41

But their protests sounded like feeble, last-ditch politics. With Morton
lbiokol facing criminal. prosecution from the FBI's investigation and re­
peated postponements of the next shuttle launch, Fletcher found his old
job would never be like it once was. Early in 1988 Hetcher announced
that he would step down at the end of Ronald Reagan's second term."

Conflicts of Interest, Favoritism, and Elite Crime

This chapter has attempted to untangle the complex mesh of religious
contacis, favoritism, and conflicts of interest underlying a genuine American
tragedy. The cause of the ClIallenger shuttle's explosion did not begin with
the frigid weather conditions on a Cape Canaveral launch pad in January
1986. Those were merely precipitating circumstances. Instead, the causes
can be traced back to a faulty rocket design that most likely would never
have been adopte~ were it not for what appears to be, on the basis of
strong circumstantial evidence, the religious loyalty of a federal admini­
strator and his bowing to the pressures of a unique religious/business/
geographic alliance which coveted the booster rocket for the sake of local
development.

It has not been my purpose to single out James C. Fletcher as the
prime villain in the Challenger drama In fairness to Hetcher, he aceomplished
many remarkable projects during his first six-year term at NASA while
working under tightening fmancial constraints. He supervised three successful
moon Jlights, the entire Skylah space station endeavor, the Apollo-Soyuz
.project, and unmanned Viking landings on Mars. The Voyagers 1 and
2 solar-system probes were funded and built while he was at NASA and

. launched shortly after he left to become a businessman and professor at
the University of Pittsburgh.4l

The LDS Church has been previously involved in such patterns of
inside influence and use of positions of public trust occupied by its loyal
members to benefit its own goals. In The Mormon Corporate Empire
anthropologist John Heinerman and I analyzed in detail how members
of the Chureh of Jesus Christ of Latter-day Saints who have assumed

•
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Epilogue

There is otie curious postscript to the LDS/ Challenger story. It illustrates
the kind of obstacles investigators encounter when they try to uncover
information about sensitive scenarios about which the public has a legiti­
mate right to know but which influential interests do not deem "open for
insptection...,

During research related to The Mormon Corporaie Empire John Heiner­
man was the firs,t to discover important correspondence from NASA's James
Fletcher tb Senator Frank Moss complaining of LDS pressures to give
Utah's Thiokol preferential treatment in the booster rocket contract pro­
cedure. He inadvertently made this discovery in the University of Utah's
collection of Frank E. Moss papers. These letters were spown to several
journalists doing ,post-Challenger stories on Fletcher, NASA, and Morton
Thiokol and were shared with William Wright, GAO investigator. One
journalist, William Broad, a New York lImes science journalist, briefly
quoted from them in articles he wrote, publicly identifying them for the
first time.

Shortly after, during May 1988, Heinerman temporarily misplaced his
own copies of the letters and returned to the University of Utah library

the Chairrriiinship of the Federal Communications Commission, ambas­
sadorships in the Foreign Service, seats in Congress, responsible offices
in the CIA-FBI intelligence community, and even sensitive positions in the
Pentagon have shown little compunction about giving the interests of the
LDS Church and/ Or its members preferential treatment over the interests
of noncmembers.44 James C. Fletcher, in this sense, deserves credit for having
wrestled so long with such pressures for favoritism.

But whether it be an FCC official awarding radio and television-station
licenses to Mormons rather than to Gentiles as a matter cif policy cir a
NASA administrator yielding to LDS Church-based pressures to deliver
lucrative space-program business to the state where the Church is head­
quartered, the indications are the same.. Elite crime may be more difficult
to det<:ct, and, in many cases, less sensational. But it is almost always the
most expensive and damaging kind of crime.

In this' case the space-exploration and national-defense policies of the
United States were seriously compromised by Morton Thiokol's mishan­
dling of its booster-rocket responsibilities. Billions of dollars were squandered
and seven lives on the Challenger, as well as five lives in the missile-motor
explosion at Brigham City, were lost. This was a heavy price to pay for
Mormon influence-peddling at NASA, which began in the early seventies.
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to make additional ones. He discovered that the originals were missing.
Reporting this fact to the librarian, he was surprised at her apparent lack
of concern.

Possessing my own photocopies but concerned that the originals might
be jeopardized, I soon after contacted the library by telephone in June
and requested confirmation thai the letters in question were or were not
there. After a search a manuscripts staff member replied ,in writing that
the letters could not be found. Later that month, as a check on what 1
was told, 1 asked Heinef1!lan once again to return to the library. He found
not only that the letters were missing in the Moss collection but that their
very entries in the collection's registry, where he had first discovered them,
had been removed. A pair of smoking guns pointing to the booster-rocket
scandal seemed to have been purged from the public record by persons
unknown. Later, in November1989, as a follc>w-up encouraged by a skeptical'
colleague who did not believe such a scenario was possible, 1 made a third
attempt to ascertain the existence of the letters. Gregory C. Thompson,
Assistant Director for Special Collections, replied to me by letter that the
January 12, 1973 letter of James Fletcher to Senator Frank E. Moss was
in the collection but that there was no record of the more important Feb­
ruary 23, 1973 letter in the files. "It is my understanding that you are
indicating you' have a copy of the February 23 letter in your possession,"
Thompson wrote me on November 22, 1989. "If this is so, I would appre­
ciate your sending us a copy of both the letter and the university stamp.""
1 obliged.

Personal copies of the Fletcher letters, bearing the official stamp of
the University of Utah libraries, still exist. But someone apparently sought
to cover up basic facts of the shuttle booster-rocket controversy once the
location of these letters was revealed. The most incriminating one has been
removed and either hidden or destroyed.

••
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Bowler hones its image in advance .
ofRomney's possible president;ial bid

By RoBERT GEHRKE
1JI£SaltLa1r£ TriInme

'WASHINGTON - When LnS Church offi,
cials host ambassadors from around the world
later tills. month to throw the switch on 450,000
Christmas lightS at its D.C. temple,. it will be
about more than spreading good cheer.

It will be an opportunity for The Church of
Jesus Christ of Latter-day saints to lay the dip'
lomatic groundwork tci fulfill its goal of spread­
ing the faith's teachings to every corner of the

See DOWLER, A4 N cJ V_lV\ ().tJcIG
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February 8, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store, The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service, Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service,

You expressed concern about the change in service due to the loss of the Pioneer
Postal Store and the effect it will have on customers. As you know, the U,S, Postal
Service must vacate its quarters at the ZCMI Mall because of the large-scale efforts that
will be under way at the location for several years, The Post Office boxes have been
relocated to the Downtown Station at 230 W 200 S, just .6 miles away from the Pioneer
Postal Store, Customers have access to their Post Office boxes 24 hours a day, 7 days
a week, Full delivery and retail services are available at this location between the hours
of 8:00 a~m, and 5:30 p,m, on weekdays, and 9:00 a.m. to 2:00 p,m, on Saturdays. In
addition, an Automated Postal Center is available 24 hours a day, which allows
customers to mail packages and purchase stamps with the use of a credit or debit card,
Home delivery service is also an available option for customers,

You expressed concern about the employees of the Pioneer Postal Store, Please be
assured that all career clerks have been reassigned to other offices within the Salt Lake
City area,

You also expressed concern for the elderly and handicapped patrons, The Postal
Service has many timesaving programs on the internet at www.usPs.com.Click-N-Ship
allows you to print shipping labels and pay postage online, eliminating the need to wait
in line at the Post Office, In addition, free Carrier Pickup Service is available and may
be requested at www,uspscom or by calling 1-800-222-1811, The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a Form 3227 (available at the Post Office) with a check for payment.
Home delivery service is beneficial to many senior citizens and those who face special
challenges, because the carrier can provide delivery and retail services without a

1760 WEST 2100 SOUTH
SALT lP.KE CITY UT 84199~9998

801·974-2300
FAX: 974-2975
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special trip to the Post Office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Downtown Station Manager for more information. Special
assistance will be provided as needed.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service" please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

/k~j
Scott K Norris
Postmaster, Salt Lake City
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Sirs,
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I have just been advised of the closing of the Pioneer Postal Station and
am deeply grieved. As you can see by the letterhead, this is my business
address and the location where I not only receive my mail, but mail all my
packages and letters. In the Pioneer Station I have met many of my
colleagues from the Family History Library, as well as many of the LOS
missionaries who work in the Temple Square area and many Church
employees from the neighborhood. How can you consider a City Creek
Project without the community service of a postal facility?

As you should know, the Downtown Station is already overburdened,
difficult to access, difficult to park at, and has long lines. Moving the
Pioneer Station customers to that location will be detrimental not only to
Pioneer Station customers, but also to existing Downtown Station
customers.

Perhaps the Pioneer Station could be moved to the old Delta offices in
the Gateway building. That lobby will remain open during construction for
access to the offices in that building. Since most of the Pioneer Station
business seems to be foot traffic, the loss of parking is a minor
consideration for most of us.

Thank you for your re-consideration of this terrible situation.

POSTMASTER

NOV 15 2006

SALT LAKE CI1Y, ur
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I have just been advised of the closing of the Pioneer Postal Station and
am deeply grieved. As you can see by the letterhead, this is my business
address and the location where I not only receive my mail, but mail all my
packages and letters. In the Pioneer Station I have met many of my
colleagues from the Family History Library, as well as many of the LDS
missionaries who work in the Temple Square area and many Church
employees from the neighborhood. Most of us are mailing packages, not a
service that can be handled by a vending machine or a grocery store. How
can you consider the City Creek Project without the community service of
a postal facility?

As you should know, the Downtown Station is already overburdened,
difficult to access, difficult to park at, and has long lines. Moving the
Pioneer Station customers to that location will be detrimental not only to
Pioneer Station customers, but also to existing Downtown Station
customers.

Perhaps the Pioneer Station could be moved to the old Delta offices in
the Gateway building, or the old Hanson Planetarium. Since most of the
Pioneer Station business seems to be foot traffic, the loss of parking is a
minor consideration for most of us.

Thank you for your re-consideration of this terrible situation.

DEC 1 5 2006
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Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Posta I Service.

You expressed concern about the Downtown Station being overburdened and hard to
access. The Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line at the Post Office. Carrier Pickup at your
place of business is also an option. The Stamps by Mail program provides customers
the opportunity to purchase stamps, envelopes, and postal cards by mailing in a Form
3227 (available at the Post Office) with a check for payment. In addition, an Automated
Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card.

You also expressed concern over community service provided by the Post Office to the
new City Creek Center. Please be assured that as new businesses and homes are built
in the City Creek Center, the carrier delivery service that is currently available will be
extended to those residents and businesses as they move in.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

/~~it1
/ Scott K Norris

• Postmaster, Salt Lake City

1760 WEST 2100 SOUTH
SALT LAKE CiTY UT 84199-9998
801-974-2300
FAX: 914-2915
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January 29, 2007

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

Carrier service is beneficial to many senior citizens and those who face special
challenges, because the carrier can provide delivery and retail services to roadside
mailboxes or Cluster Box Units (CBUs) within your delivery area. Please contact the
Downtown Station for availability.

Collection drop boxes are conveniently located throughout the downtown area. Mail
collection and dispatch times can be obtained at the Downtown Station.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

/ Scott K Norris
Postmaster, Salt Lake City

1760 Wesi 2100 SOlJTH
SALT LAKE CITY UT 84199-9998
801-974-2300
FAX 974-2975
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To Whom It May Concern:
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I am NOT in favor of the Post Office at the ZCMI Mall being closed the end of
December 2006. I live in Layton, but work in Salt Lake. I sell items on the
internet, and 3-5 days a week, I go during my break to that post office to mail
them. I would not have time during my break to go to the post office on 2nd South
& 2nd West. Is there any possibility that the post office in the mall could be
relocated close by & NOT closed? I don't believe I am the only one this
decision affects. I would be interested in knowing if others have expressed an
opInIon.

I'm also wondering what the employees at that branch will do for a job? I'm sure
they can still work for the postal system, but not at a place or have the work times
that are as convenient for them as where they are now.

Thank you for your consideration. I hope to hear back. (If it's easier to respond by
e-mail, my address is:

Sincerely,

POSTMASTER

NOV 16 2006

SALT LAKE CI1Y, lIT
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Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

You expressed concern regarding the mailing of packages on your break. The Postal
Service has many timesaving programs on the internet at www.usps.com.Click-N-Ship
allows you to print shipping labels and pay postage online, eliminating the need to wait
in line at the Post Office. Carrier Pickup at your place of business is also an option.
The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a Form 3227 (available at the post office) with
a check for payment. In addition, an Automated Postal Center is available 24 hours a
day, which allows customers to mail packages and purchase stamps with the use of a
credit or debit card.

You also expressed concern regarding jobs for the employees of the Pioneer Postal
Store. Please be assured that all career clerks have been reassigned to other offices
within the Salt Lake City area.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

~~;;;
/
. Scott K Norris

Postmaster, Salt Lake City

1780 WEST 2100 SOUTH
SALT LAKE CITY UT 84199~9998

801-974-2300
FAX: 974-2975
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1760 WEST 2100 SOUTH
SALT LAKE CITY UT 841 99M9998
801·974-2300
FAX: 974-2975
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Dear Post Office Box Customer: C(il \JCf \(' \ \(f&~e9,:i , ~ f.rl
I am writing to apprise you of the status of the Pioneer Postal Store located within the \.~.~1~J
ZCMI Mall. ~ ,,- \'

As you may be aware from the recent media announcement regarding redevelopment ~\' '\7'
plans, including a proposed five-year construction timetable, our Postal store must move orJY'\
to make way for the new City Creek Center. This will have an impact on where you ,\ ~\f .
receive mail addressed to your Post Office box. \~ n (

Your Post Office box mailing address, including your ZIP Code, will NOT change as a ~ ."01/./ /. ~
result of the move - but the location at which you pick up your mail will change. Your .~ -of' ~
Post Office box will be moved to the lobby of the Downtown Station located at 230 West vl ~ '¥' ,n~l\
200 South. Friday, December 29, 2006, will be the last day you will receive mail at the ,~1 e,'t'\
Pioneer Postal Store. Your Post Office box service will resume at the Downtown Station O~ \.OJ ( ,

on Tuesday, January 2,2007, after the New Year's holiday. ~_ \1 cP 7

You are a valued customer and we appreciate the opportunity to serve you. We feel Cofi'\ 'V .)
confident this move will allow us to provide you the best service possible as Downtown . ('~
Salt Lake City goes through this redevelopment period. '3 D t

1/ DO
Sincerely, \y- \'D \D~(' •

~~ \0 ~;SD ~~'(
Scott K. Norris ()' \I~
Postmaster, Salt Lake City ~ 0
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Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

You expressed concern regarding the crowded Downtown Station and the time you
spent waiting in line. The Postal Service has many timesaving options on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line. Carrier Pickup Service is also available. In
addition, an Automated Postal Center is available 24 hours a day at the Downtown
Station, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern over the increase of new businesses and residential
housing expected as part of the new City Creek Center. Please be assured that as new
businesses and homes are buiit in the City Creek Center, the carrier delivery service
that is currently available will be extended to those residents and businesses as they
move in.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

Scott K Norris
Postmaster, Salt Lake City

1760 WEST 2100 SOUTH
SALT LAKE Gil'" UT 84199-9998
801-974-2300
FAX: 974-2975
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January 5, 2007

Postmaster
1760 West 2100 South
Salt Lake City, Utah 84199-9998

Dear US Postmaster:

For many years I have enjoyed the location of the Pioneer Branch of the US Postal Service, first
at the Wallace Bennett Federal Bldg and then in the ZCMI Mall. It has been close and
convenient.

I was rather dismayed to learn that there is no plan for a returning Pioneer Branch Post Office in
the new City Creek Center. I am sure I'm only one of many who would consider it wise and
practical planning to include it once again in this prime and venerable location.

Thank you for you consideration.

POSTMASTER

JAN 082007

SALT LAKE CITY, lIT
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Thank you for taking the time to submit you r comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

~~w
,/ Scott K Norris

Postmaster, Salt Lake City

1760 WEST 2100 SOUTH
SALT LAKE CITY UT 84199-9998
801-9]4-2300
FAX: 974-2975
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Salt Lake City Postmaster
1760 West 2100 South
Salt Lake City, Utah 84199

November 19, 2006

I have just one question:

How can you even consider closing the downtown
post office in the ZCMI Center?

Yes, construction will be going on, but there are
still a large number of employees and businesses
that aren't going anywhere and still need postal services
in the downtown district.

Thanks for your help, and any reply will be appreciated.

This decision has left myself and a lot of other
people scratching their heads, so please
provide additional infonmation.

Tele:

E-Mail:

•

• POSTMASTER

NOV t1 2006

SALT LAKE CITY, ill



• POSTMASTER

a UNlTEDSTLJTES
POSTMSERVlCE

January 29, 2007

DOCKET NO.

rrEMNO.

PAGE

84147
I~

•

•

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

I realize that with change there is always concern. However, per our conversation on
November 21, 2006, I am confident that the Downtown Station will continue to provide
you with effective and regular service. If you have questions or further comments
concerning this change in service, please feel free to contact Keith Burdick, Post Office
Review Coordinator, at (435) 528-3225.

Sincerely,

/:J:~144:1
/ Scott K Norris

Postmaster, Salt Lake City

1760 WEST 2100 SOUTH
SALT LAKE Crn UT 84199-9998
801-974-2300
FAX: 974-2975
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201 S. Main St,eet. Suile 1100

Salt Lake Ciry. ULah 8-111 1

main 801.328,JIJI

fax 80L578,6999
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We, the employees ofS , disagree with the decision of closing the Pioneer
Station Postal Office located in the ZCMI Center Mall. This postal station is vital to our firm,
because of our high volume of Express Mail sent daily and the convenient location of this
station. We ask that the Pioneer Station Postal Office in the ZCMI Center Mall remain open.

Very Truly Yours,

P

'POS'J'&AsTER

SAlT LAKE CITY, UT
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Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the matter is reviewed further in my office and at higher levels of the
Postal Service.

The Postal Service has many timesaving programs on the internet at WWW.usPs.com.
You expressed concern about the high volume of Express Mail you send on a daily
basis. Click-N-Ship allows you to print shipping labels and pay postage online, including
Express Mail, eliminating the need to wait in line at the Post Office. In addition, free
Carrier Pickup Service is available and may be requested at WWW.uSPS.com or by
calling 1-800-222-1811.

The Stamps by Maii program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a Form 3227 (available at the Post Office)
with a check for payment. In addition, the Downtown Station has an Automated Postal
Center available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card.

I realize that with change there is always concern. However, we are confident that the
Downtown Station will continue to provide you with effective and regular service. If you
have questions or further comments concerning this change in service, please feel free
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225.

Sincerely,

~W~·
/

-' Scott K Norris
Postmaster, Salt Lake City

1760 WEST 2100 SOUTH
SALT LAKE CITY UT 84199-9998
801-974·2300
FAX: 974-2975
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POSTMASTER

Sincerely,

/~1
/'Scott K Norris

Postmaster, Salt Lake City

Thank you for taking the time to submit your comments on the suspension of the
Pioneer Postal Store. The Postal Service is very interested in the service needs of the
community, and customer feedback is crucial to improving service. Your comments are
appreciated and will be carefully considered, along with the comments of other
customers, as the mlltter i~ reviewed f~her in my office and at higher levels of the \ \
Postal Service. ~\=- "/ ~"-Qo-oS,-J~ _~ lAr-:1~ ........~ 'coati::: ,

You expressed concern regarding the crowded Downtown Station and the time you
spent waiting in line. The Postal Service has many timesaving options on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in lin Carrier Pickup Service is also available. In
addition, an Au a enter is available 24 hours a day at the Downtown
St . , Ich allows customers to mail packages and purchase stamg,s With. the lise qf \ _~ ,~

a credit or debit card. - --r\..~ i!a ~~e-A-' ~ 3:-~ Or--o-. \oJ) I.Vj 'v ....-::r
~c::Lu.e.rl- m~\.... "f"rID,.1\+- So 1',", ~-- e-&e.Q.1::X= ~}> ",,,,,;1-

'i You also expressed concern over the increase of new businesses and residential ;,.., \<""-'"20-30
housing expected as part of the new City Creek Center. Please be assured that as new \"r"''''' .
businesses and homes are built in the City Creek Center, the carrier delivery service
that is currently available will be extended to those residents and businesses as theX ~

move in. --:8,,1- -..l~ 4~ w~ ~s;.r....1\-oU9"- " '"'~

I realize that with change there is always concern. However, we are confident that the 'Ii:?\Q.... a.~
Downtown Station will continue to provide you with effective and regular service. If you G~ ~\S"
have questions or further comments concerning this change in service, please feel free UJD..+ ,'<-- ~"'L
to contact Keith Burdick, Post Office Review Coordinator, at (435) 528-3225. o--r "'Jk-

n;~?
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1760 WEST 2100 SOUTH
SALT LAKE CITY UT 84199-9998
8Q1·!F4-2300
FAX: 974-2975

FEB 02 2007

SALT LAKE CnY, ur
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The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Pioneer Postal Store, 84147-9998 located in Salt Lake County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title and date.

T..h:l4:0~~urassistance in this matter.

~~.. 1b
Keith {BUrdiCk
Post Office Review Coordinator

Enclosure: Retum Envelope

No records found~

Comments/Findings:

•

/ 11--t--=-
Signature_~_-=- ::--:-_ Title

--, .- 0 ((. rZ.. <TUe,to.~
Date c-...,- 7 ·r,
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SALT LAKE COUNTY SHERIFF'S DEPARTMENT
3365S 900W
SALT LAKE CITY, UT 84119

SUBJECT: Possible Discontinuance of Post Office
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The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Pioneer Postal Store, 84147-9998 located in Salt Lake County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title and date.

Thank you for your assistance in this matter.

-if!t!:Jli
Post Office Review Coordinator

Enclosure: Return Envelope

No records found 0

Comments/Findings:~u~ct-

.;Sri 1:± Lu e..- li-h4 e---,-O-,---~~ _

-2\1 (\ c-· ,LO U S .

...~ ILl+ L 11....1 -e... L \+-1 ) L-Li

~uorti..j· '1)6!--j'.)q- ,36ko
'0illJ<-------­
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Signaturefh : L X~ Title -"C....i-'---"',.(L.JL"'·"""'- _

Date .J, -~ - 0 ':1
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Dear Valued Postal Customer,

DOCKET NO.
ITEM NO.

PAGE

84147
i7

•

This letter is to address an issue of the Triad Center ZIP Code 84180 that has come to my attention.
The Postal Service has not changed anyone's ZIP Code that uses a Triad Center address. The
Postal Service is required to provide customers with 30 days notice and an agreement to honor an
old ZIP on an address for one year. This usually requires USPS Headquarters approval and has not
been requested by the Salt Lake District Address Management.

New tenants in the Triad Center. such as LDS Business College were assigned a street address by
Salt Lake City tor use as a location and mailing address in 84101. 84180 is reserved for Triad Center
tenants that use the Triad Building numbers and suites as their mailing address. This may have been
the cause of the ZIP confusion.

Being responsible for providing mail service as efficiently as possible, ZIP Codes and delivery
boundaries were established to ensure good service and the most economical use of Postal Service
resources. We are not able to assign either the 84180 to a Salt Lake City street address or the 84101
ZIP Code to the Triad Center. The address that you occupy in the Triad Center is a good address in
the USPS database. To facilitate your mail delivery, USPS processing of your mail and the
availability for customers to verify a good address for business; your correct mailing address in the
USPS database is: 5 TRIAD CTR STE 200

SALT LAKE CITY UT 84180-1108
Or

55 N 300 W STE 200
SALT LAKE CITY UT 84101-3520

Our database has actually accommodated both the KSL, 84101 SLC street address and the 84180
Triad Center for some time. Mail with either address can be processed and delivered with the use of
the correct ZIP Code. Using an address with the wrong ZIP Code can be similar to using the wrong
Area Code with a phone number.

Please make sure that all future references to your mailing address displays the correct address.
Also inform any of your correspondents and associates of the proper mailing address.
The Postal Service is committed to excellence and the use of the correct address will help us
continue to provide the outstanding service that you rely on each day. If you have any questions or
addressing concems in the future, you may contact me or the Downtown Station Manager, Scott
Canfield (801-532-2906).

Thank you for your cooperation,

Melissa A. Gerber
Manager, Address Management Systems

Cc: Scott Canfield, Manager of Customer Services
Scott Norris, Postmaster, Salt Lake City
Charley Wright, Manager, Operations Programs Support

176QW2100S

SALT LAKE CITY UT 84199·9321

801-974-2390
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Scott Canfield
Downtown Station

SUBJECT: Pioneer Postal Store
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Enclosed are questionnaires addressed to customers of the Pioneer Postal Store. r have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by January 4, 2008 for further review.

• - ?- -

~~~
Keith J Burdick
Post Office Review Coordinator
95W100S
Gunnison, UT 84634-9998
435-528-3225

Enclosures

•
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Dear Postal Customer:
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As you are aware, service was suspended at the P.ioneer Postal Store on December 29, 2006,
due to the large-scale redevelopment efforts underway at the ZCMI Mall. At the end of
December 2006, the Post Office boxes at Pioneer Postal Store were relocated to the nearby
Downtown Station, 230 W 200 S, just .6 miles away from the Pioneer Postal Store. Customers
who held a Post Office box at Pioneer Postal Store began to receive their mail at Downtown
Station on Tuesday, January 2,2007. Since that time, delivery and retail services have been
provided to the customers at this location. Customers have had a full range of retail services at
Downtown Station between the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m.
on Saturdays. Home delivery service is also an available option for customers.

As the postal manager responsible for all Post Offices in your area, I would like your opinion
concerning the service you received prior to the suspension, the service you now receive, and
what effect officially discontinuing the Pioneer Postal Store will have on you and your community.
The recommended change is tentative and will not lead to a formal proposal uniess we conclude
that it will provide a maximum degree of regular and effective service.

Briefly, we would like to continue your postal service by the Downtown Station, which has
provided you the same retail services as Pioneer Postal Store since the time of suspension. If a
permanent change to service is implemented, customers will continue to use their Post Office
address and ZIP Code in the mailing address.

Please return the enclosed questionnaire by January 4, 2008, using the pre-addressed envelope
provided. If you have any questions, you may call Keith J. Burdick at 435-528-3225 or Linda
Pickett at 801·974-2547.

Thank you for your assistance.

~7t#74~vJ
/ Scott K. Norris

Postmaster, Salt Lake City

Enclosures: Questionnaire and return envelope



1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.•
~ UNITED STATES
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Postal Customer Questionnaire
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Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

Daily Weekly Monthly Never

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

•

g. Obtaining special services, including
certified, registered mail, insured mail.
delivery confinnation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making pennit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

o
o

o

Yes 0

Yes 0

Yes 0

Yes 0

Yes 0

o
o

o

No 0

No 0

No 0

No 0

No 0

o
o

o

o
o

o

If yes, please explain: _

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No 0

No 0

•
If yes, please explain: _



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
~ UNITEDSTJJTES
I!iilI POSTJJL SERVICE

Yes D

-2-

No D

DOCKET NO.
II EM NO.
PAGE

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service. complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good D No Opinion D Worse D

•

Please explain. _

4. For which of the follOWing do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes D No D

If yes, would you continue to use them if the post office is discontinued?

Yes D No D

Name:
(please p-r~in7'ty-o-u-r-n-:-am:-e):--------------------------------

Address:

Telephone number: Date: _

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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• Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 A 0 0

b. Mailing letters 0 ~ 0 0

c. Mailing parcels 0 X 0 0

d. Picking up post office box mail 0 ¥ 0 0

e. Picking up general delivery mail U 0 0 .Bl'
f. Buying money orders 0 ;( 0 0

g. Obtaining special services, including
certified, registered matI, insured mail,
delivery confirmation, or signature AIconfirmation 0 0 0

h. Sending Express Mail 0 0 0 J(
i. Buying stamp collecting material 0 ~ 0 0• Other Postal Services

a. Making permit mailings Ves 0 N01(

b. Using postage meter Ves 0 No ~(

Nonpostal Services

a. Picking up government
No Wforms, such as tax forms Ves 0

b. Using for school bus stop Ves 0 NO~
c. Assisting senior citizens,

No n(persons with disabilities, etc. Ves 0

If yes, please explain:

•
d. Using public bulletin board

e. Other

If yes, please explain:

Ves 0

Ves 0



,oJ
=
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

BetterX . Just as Good 0 No Opinion 0 Worse 0

".....~~'" ~je~!t'§i Me
-r;:; (/#::l~_~/ _ _ (__ ._---'-- __2re... ~ Iso ~

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping K
Personal needs fiBanking

Employment 0

Social needs 0

5. Do you currently use local busines~:: fPommunity?

No 0

If yes, wouid you continue to use them if the post office is discontinued?

Name: _

Address: _~_

Telephone number: _

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

.:: !#vd..
bur :r:

+A~ z-cHX h~ne-efL, :3~~KJ,
L;~~ tr h~re- ~ 0t- ~~
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Dear Postal Customer.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or commenlS. please feel free to contact me at 435-528-3225.

Since.~'Y:/,
-f:;zJ{~.~

• Keith J BurdiCk
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0 't(
b. Mailing letters 0 0 0 .R{
c. Mailing parcels 0 [J 0 ~

d. Picking up post office box mail 0 )Xl 0 []

e. Picking up general deiivery mail 0 0 0 g
L Buying money orders 0 0 0 18:
g. Obtaining special services, including

certified, registered mail, insured rna'll,
delivery confirmation, or signature

~confirmation 0 0 D

h. Sending Express Mail 0 0 0 ~
i. Buying stamp collecting material 0 0 0 QIi• Other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 No j:8(

Nonpostal Services

a. Picking up government
Yes .:Btforms, such as tax forms No 0

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens,
~persons with disabilities, etc. Yes D No

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

NO~
NoJ't

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes )4,- No 0

If yes, which offices -v/'----,-,.,------,... -------,--~=:_---___,_-------fl.-Po ...J Dx.o rJ)-<> w.,.J ~o,.,.J

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse 0No Opinion 0Just as Good 0Better ,p('
Please explain: --<V'.<--"'A'-'5'LJIL:/nL"-!-,=,--_A",,,-·,,,,,,,,,i'''''''',-,-r-,-(_-!vW="-",.Il_s.e~A:"",-,S"-"i-,,,'0?\.-,,-,--,=,,---,--e-,-I4-fl.--,-,-,:..:v<..<-=-,-N-=-G.=. _

4. For which of the following Q61 yO'lleffif9 yo' 'f cO~r+I''Oity? fC~eck all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

j&VA (.!-12'1 tIL;) a
~ VI\:-tA'4 W:1) L
1& I~ kUlcP t¥1
-~-,=u-N='~k-,-'1+------c---,------------­
'\6l- ,i:> pt'! u¥,t) C 10 , \ VA<.--02y 0,.0 cr

5. Do you currently use local businesses in the community?

Yes ( No 0

If yes, would you continue to use them if the post office is discontinued?

Yes ¢- No 0

Name:

Address:

Telephone number: Date -i?4h-%l-

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

-_.



•
~ UNITED ST1J.TES
~ POST1J.LSERVICE

December 26, 2007

Dear Postal Customer:
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 43s.528-322~.

~;~0&tW
Keith J Burdick
Post Office Review Coordinator
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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 2[ 0

b. Mailing letters 0 0 ~ 0

c. Mailing parcels 0 0 J:)a: 0

d. Picking up post office box mail W" 0 0 0

e. Picking up general delivery mail 0 ~ 0 0

f. Buying money orders 0 0 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

gconfirmation 0 0 0

h. Sending Express Mail 0 0 1)1' 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No~

b. Using postage meter Yes 0 No ba

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes @: No 0

b. Using for school bus stop Yes 0 No [8

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No g

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No@

No ''Sf



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No g
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better~ Just as Good 0 No Opinion 0 Worse 0

Please eXPiain:"1\flL1J,irlJro.ttrl 90nx Y\>lm1cro> aJis 'ntJ'j±1I'1:1e

,~b~trt~~~~!ii~~~~B1o ,'¥>WooL
4. For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain

these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

~ -Oubtie Of d6lA l!l)t-DnUll)I\.L-) _
0 _

o
o
o

5. Do you currently use local businesses in the community?

Yes [& No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes 00

Date:

No 0

/2 -19 -CR

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, wilt be included in the official record
and considered carefully before further action is taken.

If you have additional questions or coovnents, please feel free to contact me at 435-528-3225.

Si~re~. 17 ()

•
)(;;J;aJc8uJi;l

Keith J Burdick
Post Office Review Coordinator

•
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1. Please check the appropriate box to Indicate whether you used the Pioneer Postal Store for each of the
following.

•

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail. insured mail.
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Daily Weekly Monthly Never

0 0 0 g/
0 0 [Zj/ 0

OJ 0 ~ 0I
I

Ef / 0 0 0/
R" 0 0 0 ,

0 0 0 nI

0 0 0 d,
0 0 0 ~
0 0 0 01

Yes 0 No ~' ,

[~/Yes 0 No

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

Yes 0

Yes 0

No uI,
Nod

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0

If yes, please explain:~~~.cn~

•
d. Using public bulletin board

e. Other

Yes

Yes

No rrI
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Yes D

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

2.•
If yes, which offices _

Just as Good D No Opinion D Worse D

1 ~o \k\,,"~~~Q.( ~~rK ~\" St· \J h,j ...cst~\ 'r"'':\ (~oos too0)
\c,V<~(\,"!>, \Qw"~w,, IS ",d\i,tr ""~ ,,\..,~ Stf'<'d "Vc\'('\ '7 1\~Q3t~r'l\\';(Y'\

Please explain:

Q'-f\~ \D"

3. If you previously received carrier delivery, there will be no change to your delivery seNiee - proceed to question
4. If you previously received post office box seNiee or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better ~

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

D
D _
D _

~.I '4()\\)"~~ ~~"rl
~ 'II ('\ \""-",,\ ~'-'J' ~Qf\s.

5. Do you currently use local businesses in the community?

Yes J No D
If yes. would you continue to use them if the post office is discontinued?

Yes J No D

Name:

Address - - ---- ----------------------

Telephone number:____

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received, will be included in the ofIicial record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~~ce~.0 11_1
'r'dN)pfJ/d
Keith J B~ick
Post Office Review Coordinator
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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D ~ D

b. Mailing letters 'g] D D D

c. Mailing parcels D D '-fZS D

d. Picking up post office box mail '8J D D D

e. Picking up general delivery mail D D D 18

f. Buying money orders D D D fiI'

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

-;grconfirmation D D D

h. Sending Express Mail D D ~ D

i. Buying stamp collecting material D D ~ D• Other Postal Services

a. Making permit mailings Yes D No iQ

b. Using postage meter Yes D No--S

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes'g No D

b. Using for school bus stop Yes D NoB

c. Assisting senior citizens,
persons with disabilities, etc. Yes D No ''Kj

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. other

Yes D

Yes D

No'{2j

No)a'



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes -gr'

If yes, which offices IZ~ S6C QC/l PCR.\C

No 0

3. If you previously received carrier delivery, there will be no change to your delivery service ~ proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present servfce compares to your previous service at the PIoneer Postal Store?

Worse 0No Opinion 0Just as Good 0

Please explain: _",tl6=1l',-6o.J..',n..,---,H-,-O="r.",~:::c,-+---,=C:..'H-,-b",i>"",-P.2bLf1.-:=·-,-P,-,=fl,-,I.=(",C'_.....:t\-:O=:r.=u,::;·_",CON""",-"v,,"f'c:'\"''-.j''''':T..L_
UlCCTior--i

Better 18

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping 13

Personal needs ~

Banking ~

Employment 81

Social needs '0'
5. 00 you currently use local businesses in the community?

Yes 8J No 0

If yes, would you continue to use them if the post office is discontinued?

Yes~ No 0

Name. _

Address. __ '- _

Telephone number: Date: &be. i'i' , 2.-00"
•

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this queslionnaire.

"+ (,£c'J...-'1 l,l1<..G TI-lC C."'''IJ(,' , iT wnS f'1tO~,,,[,\ONPLL'I 1300.16, I UIU;

"7fl6"w"j'po-:r Ofrl(k,(CfiJ,r-~L), I DGFY M"yDN& ,0 SIolO>.J r'l6 T~{,

LD(,I\\..- lJG\(.,HIo/LH000 ~l1oJ""C TNt

"ON N.Pi\-l ~t,?-. 4.2
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received. WIll be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

=;?1£.1Zf2e
Keith J Bur rck
Post Office Review Coordinator
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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D D ~
~

f '"
b. Mailing letters D D 0

c. Mailing parceis D D D '>11, \
d. Picking up post office box mail '0 D D D/,

)¢e. Picking up general delivery mail D D D

f. Buying money orders D D D )<i
g. Obtaining special services, inciuding

certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation D D D ~',

h. Sending Express Mail D D D )p

i. Buying stamp collecting material D D D ~• Other Postal Services

a. Making permit mailings Yes [J No '[;Q

b. Using postage meter Yes D No ttl..
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes D No'blJ, .

b. Using for schooi bus stop Yes D No~.
I

c. Assisting senior citizens,
NO~'persons with disabilities, etc. Yes D

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes D

No IYj

No D



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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Yes 0 No '9.
If yes, which offices ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

v.Jorse 0No Opinion 0Just as Good 0
I'

Bette~

Please expiain: -,-- _

4. For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain
these services?

•
Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0 No 'tsl
•

If yes, would you continue to use them if the post office is discontinued?

Yes 0 No'fl

Name:

Address:

Telephone number: Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~;;;~6~ib
. Keith J Burdick

Post Office Review Coordinator



•
a UNITEDSTlJTES

POSTIJL SERVICE

Postal Customer Questionnaire

Bom,ETNO.

!TEMNO.

84147
20
jet

1. Please check the appropriate box to indicate whether you used the Pioneer Postai Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0
,

0

b. Mailing letters 0 ~ 0 0

c. Mailing parcels 0 , I(] 0

d. Picking up post office box mail 0 0 0

e. Picking up general delivery mail 0 0 0 ~

f. Buying money orders 0 0 Gf 0

g. Obtaining special selVices, including
certified, registered mail, insured mail,
delivery confirmation, or signature

IX]"confirmation 0 0 0

h. Sending Express Mail 0 0 0" 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes e5 No 0

b. Using postage meter Yes 0 No [Y(

Nonpostal Services

a. Picking up government
Ii!"forms, such as tax forms Yes 0 No

b. Using for schooi bus stop Yes 0 No li
c. Assisting senior citizens,

litpersons with disabilities, etc. Yes 0 No

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No cI
No ci"



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes []

-2-

No ct'
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, ccmplete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0

Piease explain: .fO ,iP , rl'le- /1:; ..;.be­
:t1U'( g;v'<./ Me" /5 n"nllcnf=

Worse 0

,7'tll11 €<. TIE' Ge r 0 Ice..>

4. For which of the following do you leave your ccmmunity? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

0 _

0 _

0 -,-----_-----, -,----- _

ci f w/)t;k 116 1Jr?2/-Vrtf/ey- tr Vil11l1J lIl1h Iter bf!5)
0 _

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes ri' No 0

Name:

Telephone number Date a -;, 0 - () 'I

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

i1JD t (J'11lM ~Y\ t !
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•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contacl me at 435-528-3225.

Sinee.re~.IY~/£'·tJy~
"""K" - 'f' .
{ " IJ·U'

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D W D

b. Mailing letters D D UY' D

c. Mailing parcels D D ~ D

d. Picking up post office box mail D D rg/ D

e. Picking up general delivery mail D D D ~

f. Buying money orders D D D ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation D D D

h. Sending Express Mail D D I:iY"" D

i. Buying stamp collecting material D D D ~• Other Postal Services

a. Making permit mailings Yes D No ~

b. Using postage meter Yes D No~

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes D No

b. Using for school bus stop Yes D No rrr"
c. Assisting senior citizens,

IkY'"persons with disabilities, etc. Yes D No

If yes, please explain:

if yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes D

NO~

No~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

NO~

DOCKET NO.
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If yes, which offices ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D

Please explain:

Just as Good ~. No Opinion D Worse D

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping ~
Personal needs ~

Banking [l)/'

Employment ey/

Social needs g/'

5. Do you currently use local businesses in the community?

Yes ~ No D

If yes, would you continue to use them if the post office is discontinued?

Yes~

Name:

No D

Address: _

Telephone number: _ uate: _

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received. will be included in the ofIiciaI record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~~~fifh
Keith J Burdick /
Pom Oflice Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D )( D

b. Mailing letters D D ~ D

c. Mailing parcels D D D Xl
d. Picking up post office box mail D D D Et
e. Picking up general delivery' mail D D D ~

f. Buying money orders D D D I}i"

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery' confirmation, or signature

)1!fconfirmation D D D

h. Sending Express Mail D D D '0
i. Buying stamp collecting material D D D ~• Other Postal Services

a. Making permit mailings Yes D No ~.

b. Using postage meter Yes D No ~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes D No ~

b. Using for school bus stop Yes D No )'J
c. Assisting senior citizens,

No~persons with disabilities, etc. Yes D

If yes, please expiain:

d. Using public bulletin board

e. Other

Yes D

Yes D

No ~

No ~

If yes, please explain: _



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

NO~

DOCKET NO.

ITEM NO.
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If yes, which offices -

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous seNiee at the Pioneer Postal Store?

Better 0 Just as Good ~ No Opinion 0 Worse 0
Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0 No .It
If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Yes 0

r name)

No 0

•
Telephone number:

Please add any additional comments on a separate piece af paper and attach it to this form.
Thank you for taking the time to complete this questionnaire .
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•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments. along with others received. will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments. please feel free to contact me at 43s.5Za.3225.

~71;6A
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

Buying stamps 0 0 0 1'3a. ..

b. Mailing letters ~L 0 0 0

c. Mailing parcels 1tI: 0 0 0

d. Picking up post office box mail til 0 0 0,-

e. Picking up generai deiivery mail 0 0 0 ~-
f. Buying money orders 0 0 0 ;g(
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

Mconfirmation 0 0 0

h. Sending Express Maii 0 0 Ja 0

i. Buying stamp collecting malerial 0 0 0 ,0• Other Postal services

a. Making permit mailings Yes 0 No fA'
b. Using postage meter Yes W No 0

Nonpostal Services

a. Picking up government
Yes ~forms, such as tax forms No 0

b. Using for school bus stop Yes 0 NO~

c. Assisting senior citizens,
No [L(persons with disabilities, etc. Yes 0

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

NOj&'

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, Dr for personal
needs?•

Yes ,~

-2-

No D

DOCKET NO.

ITEM NO.

PAGE
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If yes. which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good )ZL No Opinion D Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping !fJ.
Personal needs rEi
Banking M
Employment (]f.
Social needs ~

5. Do you currently use local businesses in the community?

Yes ti: No D

•

If yes. would you continue to use them if the post office is discontinued?

Yesp No D

Name:

Addres

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you fo'" returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received. will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~£~
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 \if 0 0

b. Mailing leUers 0 IT{ 0 0

c. Mailing parcels 0 0 [E( 0

d. Picking up post office box mail 0' 0 0 0

e. Picking up general delivery mail 0' 0 0 U

f. Buying money orders uf 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

[Z(confirmation 0 0 0

h. Sending Express Mail 0 0 [l( 0

i. Buying stamp coliecting material 0 0 0 if• Other Postal Services

a. Making permit mailings Yes 0 No 0'
b. Using postage meter Yes 0 No ~

Nonpostal Services.

a. Picking up government
lITforms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No rrr
c. Assisting senior citizens,

uzCJ~ ~d'i NJjg;!rJ7persons with disabilities, etc. Yes No

If yes, please explain:

If yes, please explain: _

•
d. Using pUblic bulletin board

e. Other

Yes 0

Yes 0

No aI
NO~



•
841 A ,.

DOCKET NO.
,

-2- fTEMNO.

'1
0

PAGE :2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes 0 No lli
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good ~ No Opinion 0 Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping [{

Personal needs cr
Banking 0

Employment ci
Social needs ~

5. Do you currently use local businesses in the community?

/
Yes I:!'J No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number:

Yes 0 No rrY

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sin~I~~ /J .,
=f\;$jl5tt!/2-

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to Indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up gene,al delivery mail

f. Buying money orders

Daily Weekly Monthly Never

0 0 R.1 0

0 :B:l [J 0

0 0 0 0

0 III 0 0

0 0 0 l!:I
0 0 0 yfl.~~ 0

•

g, Obtaining special services, including
certified. registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonpostal Services

o
o
o

Yes 0

Yes 0

o
o
o

o
o
o

No (ZiI

No '0.

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Yes 0 No ~

Yes 0 No ~

Yes 0 No ~

If yes, please explain: _

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No S
No 12L



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
If yes, which offices

Yes D

-2-

No D

DOC:<ETNO.

ITEM NO.

':.li\GE

84147
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<

3. Ifyau previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as GOOd~ No Opinion D Worse D

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes fit No D
If yes, would you continue to use them if the post office is discontinued?

YesA No D

Name:_

Address- _e_) _

Telephone number: -'--- Date: 'VEe 1...-0 , Q '7
) I

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

since..r~, &Q/
.' ''ld .h

=~J:L~
Keith J BunflCk
Post OfIice Review Coordinator
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1. Please check the appropTiate box to indicate whether you used the Pioneer Postal Store for each of the
following.

•

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

Daily Weekly Monthly Never

D D 1-- D

ti D D D

D D 0\ D

9i D D D

D D D ~
D D D ljV

U~1I'li./
. " rT' .

I,;· '\ll
.(Cfl IO

D D D (j '0

D D D f. 0

0 D D ~

a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Yes 0

Yes 0

Yes D

Yes D

Yes D

NO~

No g

No !2'i
No·~

No [3

If yes, please explain: _

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes D

No 12'l

No ~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

No):'J

DOCKET NO.
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D

Please explain:

Just as GOOd;¢ No Opinion D Worse D

\'1-,)£ \'llL: f \ \\ Co v U\ ,-(n," , .+t\£ ~",G',4tJ ,,0'"\

0,1/\.<,. Ly_-\-i' . \., ':'t Y\ ,tD () \ "

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? \,./J.e.. \i"vL '1'0"'1 w~ ;:,'-'-V \.::?v'~i'·-IC~"> ,:>lJd.re<;.s\'<,. ('.y-~ ~LLv""iLe-f- $f-.

)

Shopping D S\-'c "J " =, l.0 J

Personal needs D• Banking D hit\" It cd 's, DC'· ~_ v ;\.-ttl ; '\

Employment D L-,-' [. " \L C> v1 'y\i\.a.. \- jLC- .j- '--r,~

Social needs D 0. 1\ ot:I v e- 'y'. +\."'- "CL~'r
5. Do you currently use local businesses in the community?

Yes tzI No D

If yes, would you continue to use them jf the post office is discontinued?

Yes 't;i No D

Name:

Telephone number:__ Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is laken.

If you have additional questions or comments, please feel free to contact me at 4J5..528-3225.

Keith J Burdick
Post Office Review Coordinator

•



•
~ UNITEDSTIlTES
~ POSTIlL SERVICE

Postal Customer Questionnaire

DOCi\ETNO.

ITEM NO.

PAGE

84147
;;0

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store lor each 01 the
loliowing.

Postal Services Daily Weekly Monthly Never

a. Buying slamps 0 0 Vi. 0

b. Mailing letters '15(. 0 [] 0

c. Mailing parcels 0 ~ 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mail 0 0 0 a
I. Buying money orders 0 0 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

Rconfirmation 0 0 0

h. Sending Express Mail 0 K 0 0

i. BUying stamp coliecting material 0 0 0 c,(• Other Postal Services

a. Making permit mailings Yes 0 No f&'
b. Using postage meter Yes 0 No Q(

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No ~

b. Using lor school bus stop Yes 0 No rt.
c. Assisting senior citizens,

i?J.persons with disabilities, etc. Yes 0 No

II yes. please expiain:

II yes. please explain: _

•
d. Using pubiic bulietin board

e. Other

Yes 0

Yes 0

NO~

No ~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No ~

DOCKET NO.
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good l2( No Opinion 0 Worse 0

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0
•

Personal needs 0• Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes)f No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0

Name:

Telephone number:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, wJ1l be induded in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

8. Picking up general delivery mail

f, Buying money orders

Daily Weekly Monthly Never

0 0 g" 0

0 Jia:' 0 0 -'

0 0 0 DS(.-~~

0 -gf 0 0

0 0 0 Q'

0 0 0 8"

•

g, Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h, Sending Express Mail

i, Buying slamp collecting material

Other Postal Services

a, Making permit mailings

b, Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c, Assisting senior citizens,
persons with disabilities, etc.

o
o
o

Ves 0

Ves 0

Ves 0

Ves 0

Ves 0

o
o
o

No 0

No 0

No 0

No 0

No 0

o
o
o

o
o
o

If yes, please explain: _

If yes, piease explain: _

•
d. Using public bulletin board

e. Other

Ves [J

Ves 0

No 0

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
If yes, which offices

Yes D

-2-

NO"

CiOCKETNO_
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good D No Opinion D Worse D

Shopping ,~

Personal needs ~.

• Banking D

Employment D

Social needs ~

4.

Please explain: _

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

5. Do you currently use local businesses in the community?

Yes ~/ No D

If yes, would you continue to use them if th~st office fs discontinued?

Yes ~ No D

Name:

Telephone number: Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along wiIh others received, will be included in the ollicial record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

:;;'9t;JJi
Keith J Btrrdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ~ 0 0

b. Mailing leners ff 0 0 0

c. Mailing parcels [J 0 IT 0

d. Picking up post office box mail W 0 0 0

e. Picking up general delivery mail ~ 0 0 0

f. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 cv-- 0 0

h. Sending Express Mail 0 W 0 0

i. Buying stamp collecting material 0 0 0 W• Other Postal Services

a. Making permit mailings Yes 0 No~

b. Using postage meter Yes 0 No~

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

Yes .g.---­

Yes 0

No 0

Naif

c, Assisting senior citizens, ........ ......---
person.s with disabilities, etc. Yes L:::r No 0

If yes, please explain: --ITC--=()O,--,!"",,(---,-CU~tJiJ~J l-fdlJfJA M+JJ .4 i.[1.; 7/416.} If-
Y};1 0 vr£.. . I -J U

If yes, please explain: ~ ~ _

•
d. Using public bulletin board

e. other

Yes 0

Yes 0

No~

No g-/



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes if No 0

If yes, which offices ----;(;k'P-'~""----'..'SO~.-r3,)'t:{)=-=----'~-'-)L.---'-a~._--'2-"---tl--'6J'-----&_:::_c. tJ3{T ¥
3. If you previously received carrier delivery, there will be no change to your deliv~ry service· proceed to question

4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

cr:::: _
~------------------
5::: _

~~-..,,-.-----------

5. Do you currently use local businesses in the community?

Yes if No 0

Yes 0

If yes, would you continue to use them if the post office is discontinued?

NO~

Name:

Address:

Telephone number: Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire oonceming the proposed discontinuance of the
Pioneer Posml Store. Your oomments, along with others received. will be included in the official record
and oonsidered carefully before further action is taken.

If you have additional questions or oomments. please teel free to oontact me at 435-528-3225.

S.incer.e~ :& /)
--4;;;1{Q tJ!J'

•

'(7
Keith J Burdicl<
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 0 0 0

c. Mailing parcels 0 s:v 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mail 0 0 0 0'
f. Buying money orders 0 0 0 )Zf

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

jYconfirmation 0 0 0

h. Sending Express Mail 0 0 0 [6'/

i. Buying stamp collecting material 0 0 0 ;;Y• Other Postal Services

a. Making permit mailings Yes 0 No ,P'"

b. Using postage meter Yes ,if No 0

Nonpostal Services

a. Picking up government

~forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No D'"
c. Assisting senior citizens,

persons with disabilities, etc. Yes 0 No P"
If yes, please explain:

•
d. Using public bulletin board

e. Other

If yes, please explain:

Yes 0

Yes 0

NO~

No ~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes V No 0

If yes, which offices _--,-~""",,,,'=~"'<'-'!"---7.&m"-",,,,,,,,,,-,-J.,Jff.:!..4.4.<.f..J'z,-,,,,Z,,,"k'"'<..L) _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good 0 No Opinionft Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? ""

Shopping

Personal needs

Banking

Employment

Social needs

5. Do you currently use local businesses in the community?

Yes p/
v

No 0

If yes, would you continue to use them if the post office is discontinued?

Yes~.

Name:

Address:

Telephone number:

No 0

Date: ----'/<c.::~"-'-/;'--?'---"-'/o-'-7__

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for laking the time to complete this questionnaire.
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Dear Postal Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others rereived, will be included in the official recon:t
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~:4;bJ{J
• , Keith J Burdick

Post otIice Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never
/

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 E6 [] []

c. Mailing parcels [] 0 ti 0

d. Picking up post office box mail ri 0 0 0

e. Picking up general delivery mail 0 0 0 Ii
f. Buying money orders 0 0 0 ri
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature ricontirmation 0 0 0

h. Sending Express Mail [] 0 0 ~
i. Buying stamp collecting material 0 0 0 cl• Other Postal Services

a. Making permit mailings Yes [] No ~
b. Using postage meter Yes 0 No 0'"
Nonpostal Services

a. Picking up government
cdforms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No fi
c. Assisting senior citizens, riJpersons with disabilities, etc. Yes 0 No

If yes, please explain:

If yes, please explain: _

•
d. Using pUbiic bulletin board

e. Other

Yes 0

Yes 0

No ri
No rJ



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No rd

DOCKl=1 NO.

!TEMNO.

B41 47
20

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good 0 No Opinion 0 Worse 0

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ri 50.1+- La.k +0 0:fJeU\
Personal needs ~ / l

• Banking ri "

Employment 0

Social needs rsi 50\1.df fo Oqdcfl
5. Do you currently use local businesses in the community?

Yes cd No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number:

Yes 0 No d

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Po&al store. Your comments, along with othern received, will be induded in the official record
and considered carefully before further action is mken.

If you have additional questions or comments, please feel free to conlacl me al4J5.528-3225.

sincererllY-'/ g ~ ') ... " ~=-A&-0~ if;' .£L
Keith J Bafrdick
Po& Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 ~ 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail 0 0 0 1'8

e. Picking up generai delivery maii 0 0 0 i$?J

f. Buying money orders 0 0 IRI 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 lIf! 0

h. Sending Express Mail 0 0 ~ 0

i. Buying stamp collecting material 0 0 I2'l 0• Other Postal Services

a. Making permit mailings Yes ~ No 0

b. Using postage meter Yes p No ~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 121 No 0

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens,
persons with disabilities. etc. Yes 0 No ~

If yes. please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~

No [2g



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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No 0Yes J8l

If yes, which offices _uM../)'-'rH.-'-"-_S"'-""-cc'=--r..<!-tL=h.>= _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ~

Personal needs I'H'

Banking Il(I

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes ~ No 0

Telephone number:__ Date: / .2-/~-tJl

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Slore for each olthe
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ~ 0 0

b. Mailing letters rW' 0 0 0

c. Mailing parcels at' 0 0 0

d. Picking up post office box mail if 0 0 0

e. Picking up gene!"3! delivery mail 0 0 0 !JY"
f. Buying money orders 0 0 0 a.Y'

g. Obtaining special services, including
certified, registered mail, insured mail.
delivery confinnation, or signature

rn/confirmation 0 0 0

h. Sending Express Mail 0 rn/ 0 0

i. Buying stamp collecting material 0 rK 0 0• Other Postal Services

a. Making permit mailings Yes 0 No rn/
b. Using poslage meter Yes 0 No [f(

Nonpostal Services

a. Picking up government
rn/forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No [l;Y'"

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No ~

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No rz;r
No 11!



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No DY'
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the foliowing do you leave your community? (Check ali that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5, Do you currently use local businesses in the community?

Yes m/' No 0

If yes, would you continue to use them if. the post office is discontinued?

Name:

Address:

Telephone number:

Yes rp/ No 0

Date: /;;2. -/ '?;, -il

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 4J5.528--3225.

sincerelYir. .'.~./') /).-\:'1
*~/{~iJ</d-
Keith J BGrdick
Post Office Review Coordinator



1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.
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Postal Customer Questionnaire evP'I'~, .i1Jt:i ~
-JJtJZ.e~··· ot.. ,

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 [$... 0 0 ex
b. Mailing ietters Qg 0 0 0

~

-'

c. Mailing parcels iZI'---'E:6 0 0 ~

Picking up post office box mail I2f' 0 0 0
-.,

d.

e. Picking up general delivery mail 0 0 0 IZf.
f. Buying money orders 0 0 0 c1--
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation. or signature

0-~confirmation 0 I2J 0

h. Sending Express Mail 0 ~ gJ 0

i. Buying stamp coliecting material rtJ ----7 Ii] 0 0• Other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 No ~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes ~ No 0

b. Using for school bus stop Yes 0 No gJ

c. Assisting senior citizens,
persons with disabilities, etc. Yes l)i:1 No

If yes, piease expiain: _

•
d. Using public bulietin board

e. Other

Yes 0

Yes [J

No 5

No KJ



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes 0 No J(
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received Rest office box service Dr general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse,gJ

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping

Personal needs

Banking

Employment

Social needs

7Yes 0

Do you currently use local businesses in the community?

Yes ¢.Jo.i((~~ft!.~o 0 .Cl. --Il/n lII,ti4/tf/P.O,/
If yes, would you continue to use them if the post office is disc~ ,/~][,:u &~~L .

NO[2j~~~

5.

Name:

Address:

Telephone number: Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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December 27,2007

DearpasalCusromer.

•

•

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Pasal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concem about the Downtown Station having longer lines and no parking. The Downtown
station serves a much larger community and has a heavier relaJl window workload. This concem has
been brought ro the attention of the Sail Lake City Postmaster so he can monitor window operations and
ensure that cusromers do not have an unreasonable wail ro obtain services. The Postal Service has
many timesaving programs on the intemet at www.usos.com.Click-N-8hip allows you ro print shipping
labels and pay postage online, eliminating the need to wail in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mall program provides cuslornas the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check for
payment. In addition, an Auromated Postal Center is avaJlable 24 hours a day, which allows customas ro
ma~ packages and purchase stamps with the use of a credit or debit card. CaJTier service is also an
option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your delivery
area. Please contaclthe Downtown Station for availability.

You also expressed concern about safely. Verification with the Postallnspeclion 8ervice and local law
enforcement officials revealed very few recent reports ofmaillheftor vandalism in the area.

If you have additional questions or commen1s, please feel free to contact me at 435-528-3225.

Sincere/lY.'~//" I)
c-1_~/ /··A'7\ "., -' . 'uJL
1\"
Keith J Bfdick
Post Office Review Coordinaror
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D a;J D

b. Mailing letters "If D D D

c. Mailing parcels D D ISJ D
/

d, Picking up post office box mail 'a D D D

e. Picking up general delivery ma,l D D D ?
f. Buying money orders D D D R
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature /"

confirmation D .!8f D D

h. Sending Express Mail D D D ~

i. Buying stamp collecting material D D D ~• Other Postal Services

a Making permit mailings Yes D No-$-

b. Using postage meter Yes D No Pi(

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes i¥' No D

b. Using for school bus stop Yes D No I.Rf
c. Assisting senior citizens,

No -g(persons with disabilities, etc. Yes D

If yes. please explain:

d. Using public bulletin board

e. Other

Yes D

Yes D

If yes. please explain: _



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes D No~f
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Iv

(Check all that apply.) Where do you go to obtain

Just as Good D No Opinion D Worse D

Please explain: ~ ~....---V ~le_ .~ , - "J:!J-1Jr~.
~/L-. 4& ~~ 'l-J~£4A:i1 a.r ~duld.J b'l.!

Better D

For which of the following do you leave your community?
these services?

4.

•
Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes ):S;y' No D
If yes, would you continue to use them if the post office is discontinued?

Yes D No D

Name:

Telephone number: Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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December 27. 2007

Dear Postal Customer:

•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and fewer clerks in the morning.
The Downtown station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. The Postal
Service has many timesaving programs on the internet at www.usps.com.CIick-N-Ship allows you to print
shipping labels and pay postage online, efrminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check
for payment In addition, an Automated Postal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card.

If you have adlfrtional questions or comments, please feel free to contact me at 435-528-3225.

S;~9~
t:tBUrdic~
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ~ ~ 0

b. Mailing letters 0 0 0 ~

c. Mailing parceis 0 0 E- D

d. Picking up post office box mail 0 'jiir 0 0

e. Picking up general delivery mail 0 0 0 'K!
f. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

12l'confirmation 0 0 0

h. Sending Express Mail 0 0 0 0

i. Buying stamp collecting material 0 0 )zf 0• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes'PJ No 0

b. Using for school bus stop Yes 0 No 'Xl
c. Assisting senior citizens,

persons with disabilities, etc. Yes 0 No~

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No'M

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-

DOOKETNO.

/lEMNO.

PAGE

84147
20
70

If yes. which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D

Yes D

Just as Good"'li No Opinion D

NO"lz'

Worse D

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

If yes, would you continue to use them if the post office is discontinued?

Ye~ No D

5. Do you currently use local businesses in the community?

Ye~ No D

Date:

Shopping Ti
Personal needs ~
Banking ~
Employment ~
Social needs '9-

Name:

Telephone number: _

•

Please add any additional comments on a separate piece of paper and attach it to this form. ...L /
Thank you for laking the time to complete this questionnaire. It b [11•

• V I. r h.AVl/ iftJv{fArrv/Ot.:( de.!:#! tt+rt1if M1t-- U AvL
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Dear Postal Customer:
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PAGE
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your commenls, along with others received. will be included in the official record
and considered carefully before further action is taken.

We are happy to hear that you receive efficient serviee from the Downtown Station, and that you like the
Automated Postal Center.

If you have additional QUestions or comments, please feel free to contact me at 435-528-3225.

•



•
~ UNITED STI1TES
A!iiiif POSTilL SERVICE

Postal Customer Questionnaire

IlOOKE'I" NO.
fTEMNO.

PAGE

84147
:20

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 rz!. 0

b. Mailing letters 0 S- O 0

c. Mailing parcels 0 0 ¥ 0

d. Picking up post office box mail 9- 0 0 0

e. Picking up general delivery mail 0 0 0 0

f. Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 0

h. Sending Express Mail 0 0 0 0

i. Buying stamp collecting material 0 0 --a:- 0• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabiiities, etc. Yes 0 No 0

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No 0

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

lXlCKETNO.

rTEMNO.

?AGE

84147
']0
73

If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service Dr general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping !ltV'
Personal needs

~.

Banking 0

Employment 0

Social needs 0
}

5. Do you currently use local businesses in the community?

Yes--:B-- No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number:

Yes 0 NoB

Date I it - :?;; - () T

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is mken.

If you have additional questions or comments, please feel free to COIltact me at 435-528-3:225.

:r;;l{;bup
Keith J Burdlk
Post Office Review Coordinator
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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D ctI D D

b. Mailing letters D llf D 0

c. Mailing parcels D D D ~
d. Picking up post office box mail D ri" D 0

e. Picking up general delivery mail D D D ~
f. Buying money orders 0 D D ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation D D D

h. Sending Express Mail D D 0 ~
i. Buying stamp collecting material D ~ D 0• Other Postal Services

a. Making permit mailings Yes D No

~b. Using postage meter Yes D No

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No []

b. Using for school bus stop Yes D No ;;

c. Assisting senior citizens,
No ~persons with disabilities, etc. Yes D

If yes, please explain:

•
d. Using public bulletin board

e. Other

If yes, please explain:

Yes D

Yes 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

NO~

DOCKET NO.

ITEM NO.

PAGE

84147
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•

If yes, which offices ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion / Worse 0
Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking [J

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Y~~ NoD

Name:

Address:

Telephone number: _ Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the ollicial record
and considered carefully before further action is faken.

If you have additional questions or comments, please feel free to contact me at 435.528-3225.

~'~cere < I &' /.L.
-"" I '1 ~)j.tU.J?

/' ....-L'
. .,.

Keith J Bun:lick
Post Office Review Coon:linator



~ UNITED STATES
I!!iilI POSTIlL SERVICE

• Postal Customer Questionnaire

DOCKET NO.

ITEM NO.

PAGE

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps d 0 0 0

b. Mailing leiters

~
0 0 0

c. Mailing parcels 0 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mail.

~
0 0 0

f. Buying money orders 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 [J 0

h. Sending Express Mail it 0 0 0

i. Buying stamp collecting material 0 0 0 0• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabilities. etc. Yes 0 No 0

If yes. please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No 0

No 0

If yes. please expiain: _

•



2. Do you pass another post office during business hours while traveling to or from work. shopping. or for personal
needs?•

Yes 0

·2·

No h{

DOCKET NO.

ITEM NO.

PAGE

84147
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If yes. which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs ~
Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes 0

Date:

NO'cp

;d /1 {b<Jd]
I J

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire .
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
PiOneer Postal store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~~Y
•

Keith J Efurnick
Post Office Review Coordinator

•
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• Postal Customer Questionnaire

DOCKET NO
ITEM NO.

PAGE
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ~ 0 0

b. Mailing letters 'gI 0 0 0

c. Mailing parcels 0 Ki 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mali 0 ~ 0 0

f. Buying money orders 0 0 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

I

h. Sending Express Mail 0 a- D 0

i. Buying stamp collecting malerial 0 0 IWl 0

I • Other Postal Services

a. Making permit mailings Yes 0 No ~
b. Using postage meter Yes 0 No ~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No~

b. Using for school bus stop Yes 0 No [i('

c. Assisting senior citizens,
~persons with disabilities, etc. Yes 0 No

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No '8;i
No ~

If yes, please explain: ~ _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

NO~

DOCKET NO.

ITEM NO.

PAGE

84147'0

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service ~ proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion~ Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply) Where do you go to obtain
these services?

Shopping 0

Personal needs [J

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them jf the post office is discontinued?

Name:

Telephone number:

Yes 00 No 0

Date: p,-J -<vo )67

•
Please add any additional comments on a separate piece of paper and attach it \0 this form.
Thank you for taking the time \0 complete this questionnaire.
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Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received, will be included in the official record
and ronsidered carefully before further action is taken.

If you have additional questions or comments, please feel free to COl rtact me at4~8-3225.

•
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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Stofe for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mall

e, Picking up general delivery mail

f. Buying money orders

Daily Weekly Monthly Never

D D D IlL
D D D D

D D D [3.

'iJZJ D D D

D D D .l8l
D D D ~

•

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mai!

i Buying stamp collecting material

Other Postal Services

a. Making permit maiiings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabiJities, etc.

ill
D

D

Yes D

Yes D

Yes D

Yes D

Yes D

D

D

D

No llZJ
No )g

No \IZJ

No RJ

No;KJ

D

D

D

D

D

00

If yes, please explain: _

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes D
No ~

No !:il



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No 0

DOCKET NO.

fTEMNO.

PAGE

84147
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you' currently use local businesses in the community?

Yes 0 No 0

If yes, would you continue to use them If the post office is discontinued?

Yes 0 No 0

Name:_ease print your name)

Addres _

Telephone number: Date/:;&// '7/0 7

•
Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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~ UNITEDSTL1TES
"iiiiIf POSTAL SERVICE

D~ber27,2007

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions Of comments, please feel free 10 contact me at 435-528-3225.

. ~TJ;bfb
• Keith J Burdick

Post Office Review Coordinator

•
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.' Postal Customer Questionnaire

DOCKET NO,
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1, Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following,

Postal Services Daily Weekly Monthly Never

a, Buying stamps 0 0 ~ 0

b, Mailing letters 0 ~ 0 0
c, Mailing parcels 0 0 }?[ 0
d, Picking up post office box mail 0 ~ 0 0

e, Picking up general delivery mail 0 0 0 g'

f, Buying money orders 0 0 ~ 0

g, Obtaining special selVices, including
certified, "registered mail, insured mail,
delivery confirmation, or signature

[?$confirmation 0 0 0
h, Sending Express Mall 0 0 ~ 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a, Making permit mailings Yes 0 No:::l4J

b, Using postage meter Yes 0 No JZt

Nonpostal Services

a, Picking up government
forms, such as tax forms Yes;s' No 0

b, Using for school bus stop Yes 0 No pg-
c, Assisting senior citizens,

persons with disabilities, etc, Yes 0 No ~

If yes, please explain:

d, Using public bulletin board

e, Other

Yes 0

Yes 0

No J2f
NOP-

if yes, piease explain: , _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

NOg(

DOCKET NO.

ITEM NO.

PAGE
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84147
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If yes, which offices ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

'f>ZI \= (\ S h; 0" ~ Ia c.e- fY\l!..-lA )-etc ,
r--'---'---------'-------
0 _

o
o
o

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes [jQ,

Date:

No 0

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435--528-3225.

~:j;;6:tj
Keith J iurdick
Post Office Review Coordinator
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• Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 )( 0 0

b. Mailing letters ji( X 0 0

c. Mailing parcels )z1,. ")( 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mail ~ )<;( 0 0

f. Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

)(confirmation 0 0 0

h. Sending Express Mail ftC A[ 0 0

i. Buying stamp collecting material 0 0 0 0• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
)(forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 0

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No 0

No 0

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

N~
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good D No Opinion D worse~

•

Please explain: ~__

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

Banking D

Employment )(
Social needs D

5. Do you currently use local businesses in the community?

YeX No D

If yes, would you continue to use them if the post office is discontinued?

Yes~ No D

Name:

Address:

Telephone number:

1/
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about keeping your same box number and Zip Code. Please be assured that
neither your Post Office box number nor Zip Code will change.

You also expressed concern about the Downtown Station having longer lines and 110 parking. The
Downtown station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. The Postal
service has many timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup is atso an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a fonn 3227 (available at the Post Office) with a check
for payment In addition, an Automated Postal center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a aedit or debit card. carrier service is atso an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contaclthe Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

sincerElly, .' ./i -,

··4bilj
Keith J B:rdick
Post Office Review Coordinator
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Postal Customer Questionnaire

9001<;1;1" NO.

ITEM NO.

PAGE
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0" 0

b. Mailing leiters 0 g' - 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail ~ 0 ~ 0

e. Picking up general delivery mail 0 0 0 [T.¥""

f. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

B'confirmation 0 0 0

h. Sending Express Mail 0 0 W 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No I!Y

b. Using postage meter Yes 0 No [}--

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

Yes lid""

Yes 0

No 0

No [l./

c. Assisting senior citizens,
persons with disabilities, etc. Yes g/ No 0

If yes, please explain: ~8=11>,q=-"~="",,e-""""'-=-_""CY."""'''''=''''''''=''-'_7..",''--.Z~"""~1.",----,'vl=II,----,c.,::c.<:>4==tt----"kJ..q;~,,,-~

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No [Y"

No [jY"



2. Do you pass another post office during business hours while traveling to or from work, shopping. or for personal
needs?•

Yes 0

-2-

NO~
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If yes, which offices ~ _

3. If you previously received carrier delivery. there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service. complete this section. How do
you think. your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse ~

Please explain: p,o}JaY/.. <val. /'<4iltO

L.-,IIt~ !"'¥H7 lK w'"'nl. N1IW.

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping [g-"'"""

Personal needs 13""
Banking [J

Employment 1M'"
Social needs [Q/'

'"" "'oA s'1.<.
7

C".....- "" \~1 .
I.( - b1,.4 .04It~~~

tr-.-.lie. r...li....5?
kc - .....1< l<>Dli~5?

5. Do you currently use local-businesses in the community?

Yes rn/ No 0

Yes 0

If yes. would you continue to use them if the post offi!:>, is discontinued? ~

Lt-------:-N-:-o~[M'"":::::-

Name:_

Address: _

Telephone number:__ Date: 11/ J /8L0]

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.



• ' t1l UNITED STJjTH
POSTJjL SERVICE

December 2B, 2007

Dear Postal Customer.

DOCKET NO.

ITEM NO.

PAGE

84147
::2.0

•

•

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. YOUT comments, along with others received, will be included in the officjal record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer fines. The Downtown station serves a
much larger community and has a heavier retail window workload. This concern has been brought to the
attention of the Salt lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wail to obtain services. The Postal Service has many timesaving
programs on the internet at WWW.USIlS.com. Qick-N-Ship allows you to print shipping labels and pay
postage onfine, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a fonn 3227 (available at the Post Office) with a check for payment. In addition, an
Automated Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a aedit or debit card. carner service is also an available option,
providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your delivel)' area.
Please contact the Downtown Station for avallabifrty.

If you have additional questions or comments, please feel flee to contact me at 435-528-3225.

~~7l;~~jJ
Keith J~Urdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 )'f 0

b. Maiilng letters 0 ~ 0 0

c. Mailing parcels 0 0 0 ~
d. Picking up post office box mail 0 p 0 0

e. Picking up general deiivery mail 0 0 0 ~
f. Buying moneyorders 0 0 0 flJ.:
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

Aconfirmation 0 0 0

h. Sending Express Mail 0 0 0 AI
i. Buying stamp collecting material 0 0 0 )St• Other Postal Services

a. Making permit mailings Yes 0 NO~

b. Using postage meter Yes 0 N~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes ,Pi! No 0

b. Using for school bus stop Yes 0 NO~
c. Assisting senior citizens,

persons with disabilities, etc. Yes 0 N"}Ql

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No I8l.
No 91

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

No ~
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good ¢ No Opinion D Worse D
Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

~------'-~~~'l'=---'.~'--""'--'-,.=---.:'>l~'--=--=--=-=-=
D

5. Do you currently use local businesses in the community?

YesPJ No D

If yes, would you continue to use them if the post office is discontinued?

Yes p:J

Name:

Address:

Telephone number: _

No D

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed disrontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, .• / ~

.<+;;.f<a:bb
Keith 'J Blrdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up posl office box mail

e. Picking up general delivery mail

f. Buying money orders

Daily Weekly Monthly Never

D 0 ~ D

D ...a D D

D D ~ D

~ D D D

D D D ~

D D .pq D

•

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

D

D

o

Yes~

Yes D

Yes ~

Yes D

D

D

D

D

D

D

No D

No ;!:L

No D

No~

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No ;g

If yes, please explai n: -I-?,-,r--"c.,,-,k.<L/"'~'5----","L.L:-ct,-----,-J L>i@X.'-'l".---,--~--,t7"--,-,~~W)~5---,-,,..,,-,41"=--=,,<I~~,,-,"'..c-k=..::-,,,· _

If yes, piease explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes D

NOJ».,

No~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes Jl(] No 0

If yes, which offices aAL~ AI AIR, S,g.I..+-lttf<-e-=- _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good .\& No Opinion 0 Worse 0

Please explain 7''M,~ ed. MiJ-s moiled. . 31lwr-eS 9N<J­
we 1114-J- BuX.'1.3J3 - ft: HlJ.s 11k--d' rfitJ'6-

4. For which of the following do you leave your community? (Check all that apply.) Where do you go 10 obtain
these services?

Shopping ~
Personal needs ~
Banking J;&
Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0. No 0

Yes 0

If yes, would you continue to use them if the post office is discontinued?

No I2( NiP-r3 t.( te fJ-

Name:

Addres

Telephone number: Date: Dee-. a. I - t)7

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received. will be induded in the official record
and considered carefully before further action is taken.

If you have additional questions or comments. please feel free to contact me at 435-528-3225

~;J;61)
IV ,;l
Keith J BunflCk
Post Office Review Coordinator



•
a UNITEDSTIlTES

POSTIlL SERVICE

Postal Customer Questionnaire

BaOISND.

ITEM NO.

PAGE

84147
;)0
/02

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D ~ D

b. Mailing letters D g] D D

c. Mailing parcels D D IZI D

d. Picking up post office box mail ~ D D D

e. Picking up generai delivery mail D D D KJ

f. Buying money orders D D D I1Q

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confinnation, or signature
confirmation D D jgJ D

h. Sending Express Mail D D ~ 0

i. Buying stamp collecting material D D D ~• Other Postal Services

a. Making permit mailings Yes 0 No)'U

b. Using postage meter Yes D No 511

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes PQ No D

b. Using for school bus stop Yes [J No ~

c. Assisting senior citizens,
persons with disabilities, etc. Yes D No Ji2I

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes D

No ~

No 1Rl



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 1&1

If yes, which offices c" -IIo,,-~ t!e,jJs

-2-

No 0

DOCKET NO.

ITEM NO.
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment jgI fA. ...... ..-n.-.-,
I

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes m No 0

Name:__f----",---,-,-----,-,,,,----,-,--:-:c--,---------------­
(please print your name)

Address:

Telephone number:__ Date: O. - '1 -D 7

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for t,aking the time to complete this qUestionfd.
~ cJo>A.Y~ 0+- -rr.....- ·'(,""'I'e,.,.- S- IO"\-~" Me Wol: ~ "'- ~",.- ,KCO><V"'4<.('Mcc_

becttv.se ::r d ,d "-C+ d (\Ife +0 d{)w,~Jvw;'" - If- J><.eJ.L ~..<! -fo ",""cIt<:-
-to ~ ..('-0-- W 1)CLJ.dO«,A StJ.,o»-<.., a- ro.......J +1"'" "I- ,;..bcJ- I h- -., les.
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December 28. 2007

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed the inconvenience of having to walk to the Downtown Slation, a round trip of about 1%
miles. The Postal SefVice has many timesaving programs on the internet at www.usps.com.Click-N-Ship
allows you to print shipping labels and pay postage online, eliminating the need to wail in line at the Post
office. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post 0fIice) with a check for payment Garrier
service is also an available option, providing delivery and retail services to roadside or Cluster Box Units
(CBUs) within your delivesy area. Please contact the Downtown Station for availability.

• If you have additional questions or comments, please feel free to contact me at 43s.52a.3225.

Since.re.IY, ..••.•/....• ;:'. /'.' /1
-i)~:atP#j

Keith J elJrdick
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing lellers g 0 0 0

c. Maiiing parcels 0 0 g- O

d. Picking up post office box mail K 0 0 0

e. Picking up general delivery maii 0 0 0 ~

f. Buying money orders 0 0 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confinnation, or signature

lK!confirmation 0 0 0

h. Sending Express Mail 0 0 0 ~

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No~

b. Using postage meter Yes [J No~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes~ No 0

b. Using for school bus stop Yes 0 No'B.

c. Assisting senior citizens,
No 1l'l.persons with disabilities, etc. Yes 0

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No }'2(
NO,&.

If yes. please explain: ---' _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

NO.liQ'
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•

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Belter D Just as Good D No Opinion D Worse g(,

Please explain: ---r~ -p~r Q:\iCl l..,.c. II\.oM.) .....o.c!. 'iJ ",-eft ~
(mAlle. JeJ"' ~"-.....Ia&"""'A'"'-'.-----------------

4. For which of the foliowing do you leave your community? (Check ali that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes'P No D

If yes, would you continue to use them if the post office is discontinued?

Yes'P No D

Telephone number: Date:~

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station not being as convenient for you. The Downtown
station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. The Postal Service has
many timesaving programs on the intemet at www.usps.com.Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check for
payment In addition, an Automated Postal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

·7\:4?ts~~
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 ~
~

0

c. Mailing parcels

~
0 0

d. Picking up post office box mail 0 0

~e. Picking up general delivery maii 0 0 0

f. Buying money orders 0 0 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail.

~
delivery confirmation, or signature
confirmation 0 0 0

h. Sending Express Mail 0 0 0

i. Buying stamp collecting material 0 0 0 rn/• Other Postal Services

a. Making permit mailings Yes 0 No~
b. Using postage meter Yes 0 No if
Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No~
c. Assisting senior citizens,

NO~persons with disabilities, etc. Yes 0

If yes, please explain:

d. USing public bulletin board

e. Other

Yes 0

Yes 0

If yes, please explain: _

•
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Yes~

Do you pass another post office during busIness hours while traveling to or from work, shopping, or for personal
needs?

No 0

If yes, which offices ~--,'i',---,4-,-,_!V_Y----,15----,I-=O:..:?=._-,-A-0"-,--=cC=+,<,-,=.F_t(---=5_'_,-,=B_E::._L_",,,_e..,._-=-#-o-=-'_<$-Lc.,--'=-----'7-<::....::."''-.:,

2.•
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question

4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Please explain: I L:,-vG/"",./2
"ovf../!.·F{."pi.v' {t $-.:.X-€}

P81? kIll-(r IIc::c € f.f

Better 0 Just as Good 0 No Opinion 0 Worse~
{"-£ i i.-E-<: J 5 No /''N,RJ:::

PE,vj !IV'+It.A6'~ ~ J)1F,hC4L,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping ~
Personal needs ~
Banking 0 -
Employment r?
Social needs []

5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to use them if the post office is discontinued? ./

Yes 0 No IB'"

Name:

Address:

Telephone number: Date: _-,--'.-,-,--,,--_

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and no parking. The Downtown
station serves a much larger community and has a heavier retail window workload. This concem has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. The Postal Service has
many timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check for
payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincer;,>:, j} /)

~:;;JJJ8MJ/J
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postai Store for each of the
foliowing.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D ZI D D

b. Mailing letters .E1 D D D

c. Mailing parcels D D la' D

d. Picking up post office box mail .E! D D D

e. Picking up general delivery mail D D D 0"

f. B~ylng money orders D D 0' D

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

IZ1'confirmation D D D

h. Sending Express Mail D 16 D D

i. Buying stamp coliecting material D D D J2'J'• Other Postal Services

a. Making permit mailings Yes D No IZJ

b. Using postage meter Yes D No fa'

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No D

b. Using for school bus stop Yes D No ,la

c. Assisting senior citizens,
N06persons with disabilities, etc. Yes D

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes D

No ff

NoET



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good D

Please explain: P'll47LJ"'0..11~-\-
No Opinion D Worse)Zl

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes xi No D

If yes, would you continue to use them if the post office is discontinued?

Yes D No D

Telephone number: _ Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comrnents, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station not being as convenient for you. The Downtown
station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. The Postal Service has
many timesaving programs on the intemet at www.usps.com.Click-N-Ship allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check for
payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, .... ()

j<j{ :/I/.)
<-'~tJ/l(1p4J1J-J

Keith J BurdiCk
Post Office Review Coordinator
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•
1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps ~ 0 0 0

b. Mailing letters '!;fJ- 0 0 0

c. Mailing parcels iG iJ 0 0

d. Picking up post office box mail $- 0 0 D

e. Picking up generai delivery mail 0 Q 0 D

f. Buying money orders 0 0 'i)l D

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

'§jlconfirmation 0 0 D

h. Sending Express Maii 0 "t- O D

i. Buying stamp collecting material 0 ~ 0 D• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabilities, etc. Yes [J No 0

If yes, please expiain:

If yes, please expiain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No f'
No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes,", No D

If yes, which offices _~,J..'-'I.L"'1"'f'<a",,,,,,,---h"""f!J'-'1A<l.:S'-'5<.,,-,,,&-:c,,-,,,W,,--,,€=..5,-,+,----,,--,-e,,,1VI=.Le--,l.",€<-~hf,Lj<tea=uNl4.C1<1ke--_

3. If you previously rec~ived carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

4. For which of the foilowing do you leave your community? (Check ail that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes D No D

If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number:

Yes D No D

Date: tl-Iff-t<i

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnarre .
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Dear Postal Customer:
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Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines. The Downtown station serves a
much larger community and has a heavier retail window workload. This concern has been brought to the
attention of the Salt Lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The Postal Service has many timesaving
programs on the internet at www.usos.com.Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In addition, an
Automated Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card. Carrier service is also an available option,
prOViding delivery and retail services to roadside or Cluster Box Units (CBUs) within your delivery area.
Please contact the Downtown Station for availability.

If yOU have additional questions or comments, please feel free to contact me at 435-528-3225.

Si~~ereIY, ~ ~

~v.l4o~J
Keit~ J a6rdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up geneial deliver; mail

f. Buying money orders

Daily Weekly Monthly Never

0 0 f%i 0

0 ~ 0 0

0 0 0 ~
0 ~ 0 0

0 f(J 0 n
~

0 0 0 ~

•

•

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assjsting senior citizens,
persons with disabilities. etc.

e. Other

If yes, please explain:

o
o
o

Yes 0

Yes rg),

Yes lin
Yes )Xl

Yes t:in

o
o
o

No ~

No 0

No []

No 0

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No lR{
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If yes, which offices ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delIvery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

4.

Better 0 No Opinion 0 Worse

Shopping 1XI
Personal needs 0• Banking [j,

Employment ~

Social needs 0

5. Do you currently use local businesses in the community?

Yes 1& No 0

If yes, would you continue to use them if the post office is discontinued?

Name: _

Address: ----<

Telephone number:

Yes 0 No IX!

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

~,~;~II
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Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be inclUded in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being inconvenient to pick up mail over your lunch
hour because of slower window service. The Downtown station serves a much larger community and has
a heavier retail window workload. This concern has been brought to the attention of the Salt Lake City
Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The Postal Service has many timesaving programs on the internet
at www.usps.com.CliCI<-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for paymenlln addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card. Carrier service is also an available option, providing delivery and retail services to
roadside or Cluster Box Units (CBUs) w~hin your delivery area. Please contact the Downtown Station for
availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sin.cereIY¥...~ {L
1//. 1)--<--.£... V7? ?" iA.-L.

Keith J BooJick
Post Office ReView Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 Kl 0

b. Mailing letters 0 0 ~ 0

c. Mailing parcels 0 0 0 ~

d. Picking up post office box maii 0 0 I1Q 0

e. Picking up gei!era! delivery mail 0 KJ 0 n
f. Buying money orders 0 0 0 I&f
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 jgj

h. Sending Express Mail 0 0 Kl 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 No til

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes g] No 0

b. Using tor school bus stop Yes 0 No lXJ

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No ~

If yes, please explain: :r t=e o.J '~~eY l'VV1,1/ 7'6. )< po r'YY1 . C H:'r;
\/-<:et....... /

j

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~

No fgj



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No I1!l
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better sa-
Please explain:

Just as Good 0

~v"-"- v---'-.f Jri IY1&-
No Opinion 0 . Worse 0

~T ,'2') LlT0Y-.

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs ~

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0 No JiQ
If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number:

Yes 0

Date:

No 0

/2 - 2'1- OJ

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is mken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

,::i£ iJtJ1J
-f\;,t'v yD'

• Keith J Burdick
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
fol/owing.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up giineral delivery mail

f. Buying money orders

Daily Weekly Monthly Never

D D l' D

~ D D

D D D ~.' \lsi! D D D,

D D D W
D D D W

g. Obtaining special services, including
certified, registered mail, insured mail,
oe);very confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp col/ecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

D

D

D

Yes D

Yes D

Yes 12'£
Yes [J

Yes D

,l';l
D

D

D

D

D

No 1:1if'

No \y

No D

No)\J

No ~
If yes, please explain: _

d. Using public bulletin board

e. Other

Yes D

Yes D

No ~
No ~

If yes, please explain: _



-2-
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes~
If yes, which offices _-,S",':l<k!'+~~(V'i-l-A->:(Jy.(.IJ!\,.x;~'J<:C __< _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better~

Please explain:

Just as Good 0 No Opinion 0 Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0 NO>?
If yes, would you conlinue to use them If the post office is discontinued?

Yes 0 No 0

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. YDur comments, along with others received, will be included in the official record
and cDnsidered carefully befDre further actiDn is taken.

If you have additional questiDns Dr cDmments, please feel free tD contact me at 435-528-3225

;;..~
• KeithJ~Ck

PDst Office Review CDordinatDr

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 }2( 0 0

b. Mailing letters ~ 0 0 0

c. Mailing parcels 0 9( 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up geneial delivery mail 0 0 0

~f. Buying money orders 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature Jiconfirmation 0 0 0

h. Sending Express Mall 0 0 );{ 0

i. Buying stamp collecting material 0 0 0 )(• Other Postal Services

a. Making permit mailings Yes 0 NO~
b. Using postage meter Yes 0 Nap{

Nonpostal Services

a. Picking up government
NO'flforms, such as tax forms Yes 0

b. Using for school bus stop Yes 0 NO){

c. Assisting senior citizens,
Nolipersons with disabilities, etc. Yes 0

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

NO~
No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, Dr for personal
needs?•

Yes 0

-2-

No p(
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present S6IVice compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good~ No Opinion 0 Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping fl(
Personal needs 0

Banking 0

Employment ~
Social needs 0

5. Do you currently use local businesses in the community?

YesJi' No 0

If yes, would you continue to use t::~~e post office is discontinued~o 0

Name:

Address:

Telephone number: Date: \"L/~\JJD,

•
Please add any additional comments on a separate piece of paper and attach it to this fOnTl.
Thank you for taking the time to complete this questionnaire.

eL\ C.DlA~

~j ~~ ~-t s.e\~-~V\u.-..
~~\~
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and no parking. The Downtown
station serves a much larger community and has a heavier retail window workload. This concem has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. The Postal Service has
many timesaving programs on the internet at www.usps.com.Click-N-8hip allows you to print shipping
labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also
an option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a fonn 3227 (available at the Post Office) with a check for
payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers to
mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

You asked about Media Mail as an option at the Automated Postal Center. Media Mail rate contents are
very restricted and open to inspection by the acceptance and/or delivery offICe. The Postal Service felt it
was in the best interest of the customer as well as the Postal Service to have a trained Retail Associate
accept Media Mail parcels to ensure correct acceptance and prompt delivery of these types of parcels.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

;E3t/;;J)3
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 cg/ 0

b. Mailing letters 0 []' 0 0

c. Mailing parcels 0 0 0 uf
d. Picking up post office box mail wi 0 0 0

e. Picking up general delivery mail 0 0 0 4J'
f. Buying money orders 0 0 u:t 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

0'confirmation 0 0 0

h. Sending Express Mail 0 0 0 ~

i. Buying stamp collecting material 0 0 0 c3• Other Postal Services

a. Making permit mailings Yes [] No lIT
b. Using postage meter Yes 0 No ci
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0' No 0

b. Using for school bus stop Yes 0 No d
c. Assisting senior citizens,

~persons with disabilities, etc. Yes 0 No

If yes, please explain:

•
d. Using public bulletin board

e. Other

If yes, please explain:

Yes []

Yes 0

No r:5'
No u;(



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good /" No Opinion 0 Worse 0

Please explain: ~ _

4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ~ il11A f 0· '\- .$.A, i br~ L<0 ~ <l

Personal needs t5 In (.\ v~"'\ .$A. f A~ /friLl{e

• ,
Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in th/ommunity?

Yes m/ No 0

If yes, would you continue to use them if th~ost office is discontinued?

Yes cg/ No 0

Telephone number: /' ~i J, {f(J7Date: ,',(:7& /V/

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.



.ii2!J UNITEDSTIJTES

.- POSTIJL SERVICE

January 2, 2008

Dear Postal Customer:

-------_.

O.DCKET NO.

ITEM NO.

PAGE

84147
,20

•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

~g~
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 0 ~ 0

c. Mailing parcels 0 0 0 ~

d. Picking up post office box mail 0 ~ 0 0

e. Picking up general delivery mail 0 0 0 B
f. Buying money orders 0 0 ~ 0

g. Obtaining special services, inclUding
certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

h. Sending Express Mail 0 0 0 ~

i. Buying stamp collecting material 0 0 0 gJ-

• Other Postal Services

a. Making permit mailings Yes [J No !Sa

b. Using postage meter Yes 0 No ISl

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 15l.

b. Using for school bus stop Yes 0 No,g

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No ~

If yes, please explain:

•
d. Using public bulletin board

e. Other

If yes, please explain:

Yes [J

Yes 0

No Jl4­

No~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

NO~
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good S No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number

Yes ~ No 0

Date: 311) a::;?CJ 0 7

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

t2~.0
Keith J Bur£ck
Post Office Review Coordinator
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•
1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly

a. Buying stamps 0 0 0

b. Mailing letters 0 0 ~

c. Mailing parcels 0 0 @
d. Picking up post office box mall 0 0 W
e. Picking up general delivery mail 0 0 0

f. Buying money orders 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,

M'"delivery confirmation, or signature
confirmation 0 0

h. Sending Express Mall 0 0 0

i. Buying stamp collecting material 0 0 0• Other Postal Services

a. Making permit mailings Yes ar No 0

b. Using postage meter Yes 0 No ua/
Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No
~.

c. Assisting senior citizens, .,'

persons with disabilities, etc. Yes 0 No g'

If yes, please explain:

Never

[J

~
o
g"

W

If yes. please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No Iff
No [jJ-""



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
If yes, which offices

Yes 0

-2-

No rJf
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•

3, If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good Ii1" No Opinion 0 Worse 0

Please explain j ~c YV1 '?- () 51'''') (. V0 0u;'( 'ie-x VI t... e
t' 5 SQJ-r Cu• .t Jel."lC fZy V I ~<.,.

4, For which of the folloWing do you leave your community? (ChecK all that apply) Where do you go to obtain
these services?

Shopping 0':
Personal needs

~'

Banking 0

Employment 0

Social needs
~.

5. Do you currently use local businesses in the community?

Yes ~ No 0

•

If yes, would you continue to use them if the post office is discontinued?

Yes ~ No 0

Name:

Telephone number:

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

4~.J
• Keith J Burdick

Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
foilowing.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ D

b. Mailing letters 0 1iID 0 D

c. Mailing parcels D 0 ~ D

d. Picking up post office box mail 0 W 0 D

e. Picking up generai deiivery mail 0 0 J19 D

f. Buying money orders 0 0 [J Et
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

f=i}confirmation 0 0 0

h. Sending Express Mail 0 0 0 rn.
i. Buying stamp coilecting material 0 0 D m• •

Other Postal Services

a. Making permit maiiings Yes 0 No ~

b. Using postage meter Yes 0 No F1
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No ce

b. Using for school bus stop Yes 0 No $;J
c. Assisting senior citizens,

persons with disabilities, etc. Yes 0 No ~

If yes. please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No rn
No $,

if yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

NO-Etl
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box selVice or general delivery service, complete this section. How do
you think your present selVice compares to your previous service at the Pioneer Postal Store?

Better D

Please explain:

Just as Good 1E No Opinion D Worse D

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these selVices?

Shopping ill .AlI (},ff r -lYe \ILl \ Ie)
Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes D No ~

If yes, would you continue to use them if the post office is discontinued?

Yes D No D

Name:

Address

Telephone number: _ Date jg-dJ-= (t::[-

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

a~
Keith J Burdick
Post Office Review Coordinator



~ UNITED STIJTES
I!!iilI POSTIJL SERVICE

• Postal Customer Questionnaire

DOCKET NO.

ITEM NO.

PAGE

84147

%3

1. Please check the appropnate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ D

b. Mailing letters 0 ~ 0 D

c. Mailing parcels 0 0 0 ~
d. Picking up post office box mail D 0'" 0 D

e. Picking up general delivery mail D 0 0 ~
f. Buying money orders 0 0 0 [?('"
g. Obtaining special services, including

certified, registered mail. insured mail,
delivery confirmation, or signature

~confirmation D 0 0

h. Sending Express Mail D D D ~

i. Buying stamp collecting material 0 0 D a--'• Other Postal Services

a. Making permit mailings Yes D No~

b. Using postage meter Yes 0 No S--
Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No 0

b. Using for school bus slop Yes 0 No~
c. Assisting senior citizens,

~persons with disabilities, etc. Yes 0 No

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

NO~

NO~

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

84147
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•
Yes 0 NO~/

If yes, which offices _

Worse 0No Opinion 0Better 0

3. If you previously received carrier delivery, there wl1l be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Just as Good~
Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping ~
Personal needs ~
Banking ~
Employment 0 /'

Social needs ?
5. Do you currently use local businesses in th~mmunity?

Yes r( No 0

If yes, would you continue to use them if the ~ffice is discontinued?

Yes W No 0

-------------Telephone number: _ Date:JJ£ c.;:J.,.) C> -:7

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

~:~tJ)J
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

E1
/

a. Buying stamps 0 0 0

b. Mailing letters u;(" 0 0 0

c. Mailing parcels 0 !if 0 D

d. Picking up post office box mail ~ 0 D 0
~ Picking up general delivery mail 0 0 0 0

f. Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confinnation, or signature

&'confirmation 0 0 0

h. Sending Express Mall 0 0 0 0

i. Buying stamp collecting material 0 0 0 0• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government LIforms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 0

If yes, please explain:

If yes. please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No rn/
No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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Yes 0 No Ef
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

No Opinion 0Just as Good ~.

Please explain: ,f)f ',; If- iit:tJ.J
h~ ~ V-<./U1 d

Belter 0

4.

•
Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes rn/ No 0

Name:

Address:

Telephone number:

ease print your name)

I;!· ~"" /0 /'"
Date: _-"-1_<.:,u,LI..'.'----'-_

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning tlle proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be inclUded in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

-~:11'M,j
Keith J 'urdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly

a. Buying stamps 0 0 0

b. Mailing letters 0 [J(' 0

c. Mailing parcels 0 0 0

d. Picking up post office box mail 0 5i' 0

e. Picking up general delivery mail 0 0 0

f. Buying money orders 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail, ,delivery confirmation, or signature
confirmation 0 0

h. Sending Express Mail 0 0

~i. Buying stamp collecting material 0 0• Other Postal Services

a. Making permit mailings Yes 0 No rJ
b. Using postage meter Yes d No 0

Nonpostal Services

a. Picking up government rJforms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No d'
c. Assisting senior citizens, r/persons with disabilities, etc. Yes 0 No

If yes, please explain:

o
~

o

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No c0
No tr'

If yes, please explain: _

•
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Yes 0

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

2.•
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Beller 0 Just as Good ri No Opinion 0 Worse 0

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping 0

Personal needs ri 9o(!.~o(

Banking 0

Employment 0

Socia! needs 0

5. Do you currently use local businesses in the community?

Yes 0 No cI
If yes, would you continue to use them if the post office is discontinued?

Yes 0 No 0

Telephone number: Date: Y2Julo7

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, fd/ j} }<JrD t1 Q
• Keith J Burdick

Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0'" 0 0

b. Mailing letters 0 0'" 0 0

c. Mailing parcels 0 uf. 0 0

d. Picking up post office box mail 0 ~ 0 0

e. Picking up general delivery mail 0 iZfi 0 0

f. Buying money orders 0 i 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

h. Sending Express Mail 0 d' 0 0

i. Buying stamp collecting material 0 0" 0 0• other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 No ~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No ~

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No fJ

If yes, please explain:

If yes. please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~

No }i!l



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

No ~

DOCKET NO.
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If yes. which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D

Please explain:

Just as Good D No Opinion D Worse D

4. For which of the following do you leave your ccmmunity? (Check all that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

'9{r~• Banking D

Employment []

Social needs D

5. Do you currently use local businesses in t~' community?

Yes 0' No D

If yes, would you continue to use them if lhyost office is discontinued?

Yes ~ No D

Name:

Address:

Telephone number: Date: L;:z..,LU'--I-~-'='--,.L

•
Please add any additional ccmments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sin~reIY, ../ b Qe:f\.. h . /-0
,\tl1f.J U' /..vt

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ftl 0 0

b. Maiiing letters [J ~ 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mail 0 0 0 r.g

f. Buying money orders 0 0 0 ~

g. Obtaining special services. inclUding
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 ~

h. Sending Express Mail 0 0 0 ~
i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 No ~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes lQ No 0

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens, .
No,Ope~sonswith djsabilities, etc. Yes 0

If yes. piease expiain:

If yes, please expiain: _

•
d. Using public bulletin board

e. other

Yes 0

Yes 0

No ~

No i'I



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No ~

DOCKET NO.

ITEM NO.
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~

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Piease explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0 No Jl(1

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Si.. n.ce.r:~.y,/. t/u)
j-//J. i~

c«!!:{J, :), ·~V

• Keith J Bufciick
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D ~ D D

b. Mailing leUers ~ [] D D

c. Mailing parcels D D B" D

d. Picking up post office box mail IiJ D D D

e. Picking up general deiivery mail D [j D ~

f. Buying money orders D D D [j6'

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation D [B' D D

h. Sending Express Mail D D 13" D

i. Buying stamp collecting material D D D Gr'• Other Postal Services

a. Making permit mailings Yes D No [If

b. Using postage meter Yes D No 13""

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [B'" No D

b. Using for school bus stop Yes D No [B

c. Assisting senior citizens,
persons with disabilities, etc. Yes D No [3"

If yes. please explain:

If yes. please explain: _

•
d. USing public bulletin board

e. Other

Yes D

Yes D

No g'

No [i3'"



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes D No G'

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section-, How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Banking

Social needs

Employment

Personal needs

Better D Just as Good D No Opinion D Worse if
Please explain: ::J:- r,,-.!~ -f{~ i,. $ ,5// :I/ ..fo,,-l' ~~.J<- A- t;,... .....-r-lYb>Ir.
W.l...o..:x.:r:. -n> e,i, ',,-:r:. W~_ ~~ fi.-~

r-. ~~,~ v. . L.tJ';.,.d? .' -tv r-r~"~djy~
/ ~cy tv ~ ,y- w lv, WA~:L,.R,. '17 .~f-,~J'!-f' ~: 0,4..... ',.:;J!,,<>.s_,~........-

4, For which of the following do you leave your community? (Check all tl1'at apply.) Where do you go 10 obtain #,,",,71.. , A-/~o.z;

these services? J: I,·..... ;... 15,.,c;,.., (,{..~ .du If;t-H.;;« 'f4;f-

Shopping B" ~({- ~~ TOD4-l.-- -tr- ,.P.,r,lM.y.:s-_.::-
; a".~ "-~ I'U;;"tI..D _

~ -'.5<::::..:a.~/;CLf____'=U=e:..:'=''-'---- _

[L;} ----""'$.-=:.:J."'--'---r---'~___"__'_<_.... _

D _

•
5. Do you currently use local businesses in the community?

Yes [J No D

If yes, would you continue 10 use them if Ihe post office is discontinued?

Yes D No 0""

Telephone number: Date: I;l., -;(0- LJ 7

•
Please add any addilional comments on a separate piece of paper and attach il to this form.
Thank you for taking the lime to complete this questionnaire.
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As I stated on the questionnaire, I live in Erda and ride the bus to down town Salt Lake
each day where I work. The bus goes up State Street. For years I used a PO Box at the
Downtown Station. When they opened the Pioneer Postal Store at the ZCMI Mall I
moved my PO Box there and I thought I had died and gone to heaven. It was so much
more convenient and easy to access. It was close enough that I could go there during
normal working hours and could take advantage of the full range of services. If I had a
car while I was at work it may be different but the addition distance to the Downtown
Station is a real killer. Instead of 1 block it is a 7 or 8 block walk. I don't mind the walk
but I just don't have the time during the work day. About the only time I can get there is
at 6:30 AM and there are no services available at that hour. Because of the additional
distance instead of going daily I'm lucky to make it once a week.

Today there was a notice in my box that there was a delivery which was to large for my
box. I am not sure when or how I will be able to get there to retrieve the delivery. I also
have the same problem for special deliveries. It will probably require me to drive which
is a 60 mile round trip just to pickup what ever is there. That is a lot of additional time
and expense. The PO Box is associated with a business and that is why it is located in
down town Salt Lake. Also, I have not had any problems, but the West side is not the
best place to walk through especially after or before daylight hours.

The actual delivery service has not been as reliable in the Downtown Station. When the
move was first made it, there were some statements which I normally receive that were
never delivered. On about the third month they started to show up again. Even now, as
long as it has been, some mail comes with the yellow stickers on indicating that delivery
had failed and was not made until the 2nd try. I just am not confident that all of my mail
is being delivered.

The workers at the Downtown Station are not as friendly and seem to lack the ability to
emulate an attitude of service and efficiency. There is always a line that seems to move
at the pace of a snail.

I was and still am vary unhappy with the move from the Pioneer Postal Store to the
Downtown Station and hope that when all the construction is completed downtown that it
will once again include a ne~.-"/ Postal Store.

MyPOBoxis_

Thank you.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail piCk-up window is
available at 7:00 am each morning fur the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a fomn
3227 (available at the Post Office) with a check for payment In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about safety. Verification with the Postal Inspection Service and local law
enforcement officials revealed very few recent reports of mail theft or vandalism in the area.

You also expressed concern about not receiving or misdelivery of your mail. The concern about
misdelivery has been brought to the attention of the administrative postmaster. The Postal Service regrets
any inconvenience that customers have experienced because of misdelivery. We consider misdelivered
mail a very serious problem and appreciate when customers report this to us since it provides and
opportunity to take corrective action.

You stated that the workers at the Downtown Station are not as friendly and seem to lack the ability to
emulate an attitude of service and efficiency. Employee courtesy is always a concern of postal
managers. Postal employees receive periodic instructions regarding employee courtesy. We do not
condone our employee's execution of their duties in an unprofessional or discourteous manner. This
concem will be conveyed to the postmaster by the manager, Post Office operations.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

S7i1fj;.Ql
Keith J Burdick
Post Office Review Coordinator
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• Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
foliowing.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 J,1 0

b. Mailing letters ~ 0 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail ;E1 0 0 0

e. Picking up general delivery mail 0 0 0 0

f. Buying money orders 0 0 0 ,ii(l
g. Obtaining special services. including

certified, registered mail. insured mail,
delivery confirmation, or signature

)SJconfirmation 0 0 0

h. Sending Express Mail 0 0 ¢ 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
[!(forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No IB"'
c. Assisting senior citizens,

persons with disabilities. etc. Yes 0 No G"

If yes, please explain:

d. Using public bulielin board

e. Other

Yes 0

Yes 0

No ~

No 0

If yes. please explain: _

---~~==============-----
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Yes 0

If yes, which offices

For which of Ihe following do you leave your community? (Check all that apply.) Where do you go to obtain iI2--. \le' \\~ \ (LQ
these services? UJ '-J,

Shopping ~
Personal needs tJ
Banking 'iJ
Employment ~

Social needs %i

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? d

>.I I f W L y\ee --r--NOr i. o..'fIok;-'y-,e-{ ~cJ SLC..-
r».t \c.,e.... \ V1 {)

--------------------'-L.c\ouJ'{\-\ovJ
If you previously received carrier delivery, there will be no change to.your delivery service - proceed to question (\ fa.....{'
4. If you previously received post office box service or general delivery s8lVice, complete this section. How do
you think your present selVice compares to your previous service at the Pioneer Postal Store?

2.

3.

4.

•

•
5. Do you currently use local businesses in the community?

Yes p<:1 No 0

If yes. would you continue to use them if the post office is discontinued?

Name:

Telephone number: Date: \ 2.-/20 10 7
I I

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines. The Downtown station serves a
much larger community and has a heavier retail window workload. This concem has been brought to the
attention of the Salt Lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The Postal Service has many timesaving
programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In addition, an
Automated Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a credit or debit card. Carrier service is also an available option,
providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your delivery area.
Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D ~ D

b. Mailing letters D [Z'" D D

c. Mailing parcels D D rn"" D

d. Picking up post office box mail ~ D D D

e. Picking up general delivery mail D D D ~

f. Buying money orders D D D [J../

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

cg/confirmation D D D

h. Sending Express Mail D D g/ D

i. Buying stamp collecting material D D D o:v• Other Postal Services

a. Making permit mailings Yes D No ~

b. Using postage meter Yes D No []/

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes D No

b. Using for school bus stop Yes D No
[Y'/

c. Assisting senior citizens, c/persons with disabilities, etc. Yes D No

If yes, please explain:

If yes, please explain: ,.--- _

•
d. Using pUblic bulletin board

e. Other

Yes D

Yes D

No ~~
No 13'



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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Yes 0 NoW

If yes. which offices _

No Opinion 0Just as Good 0Better 0

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse~

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping lIY':
Personal needs cY'
Banking ['{

Employment if/
Social needs ~

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if th/post office is discontinued?

Yes [;( No 0

Name: _
(please print your name)

Address:

Telephone number: Date: It -,1(-(77

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being twice as far and having longer lines. The
Downtown station serves a much larger community and has a heavier retail window workload. This
concem has been brought to the attention of the Sa~ lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. The Postal
Service has many timesaving programs on the intemet at www.usps.com.Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check
for payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

SinCerelY,};. ,;/ f).

'*U1~GtdJ
Keith J BUrdiik
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps ~ 0 ~ 0

~ /
b. Mailing letters El 0 0

c. Mailing parcels ~ ~ 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general deiivery mail 0 0 0 0

f. Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,

~delivery confirmation, or signature
confirmation 0 0 0

h. Sending Express Mail ~ 0 0 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 0

If yes, please explain:

If yes, please explain: _

•
d. Using pUblic bulletin board

e. Other

Yes 0

Yes 0

No 0

No 0
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Yes D

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

2.•
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse~No Opinion D
•

Better D

4. For which of the following do you leave your community?
these services?

Shopping D

Personal needs D

• Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes~ No D

If yes, would you continue to use them if the post office is discontinued?

Yes~ No D

Telephone number: Date: _

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station not being reasonably accessible. The Postal Service
has many timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup at your place of business is also an option. The Stamps by Mail program provides customers the
opportunity to purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available at the
Post Office) with a check for payment. In addition, an Automated Postal Center is available 24 hours a
day, which allows customers to mail packages and purchase stamps with the use of a credit or debit card.
Carrier service is also an available option, providing delivery and retail services to roadside or Cluster Box
Units (CBUs) within your delivery area. Please contact the Downtown Station for availability.

/f you have additional questions or comments, please feel free to contact me at 435-528-3225.

S:;:}:&~,t:JJ;l
Keith J Bu(tCk
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 (i 0

b. Maiiing letters 0 ~ 0 0

c. Mailing parceis 0 0 [J 0

d. Picking up post office box mail 0 'a 0 0

e. Picking up general deHvery mail 0 0 0 ¢
f. Buying money orders 0 0 0 It
g. Obtaining special services, inclUding

certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

h. Sending Express Mail 0 0 'tt 0

i. Buying stamp collecting material 0 0 0 9«• Other Postal Services

a. Making permit mailings Yes 0 No ~.

b. Using postage meter Yes 0 No )«
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 NO~

b. Using for school bus stop Yes 0 NO~

c. Assisting senior citizens,
NO~persons with disabilities, etc. Yes 0

If yes. please explain:

•
d. Using public bulletin board

e. Other

If yes, please explain:

Yes 0

Yes [J

NO~

NO)(



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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No 0Ye~
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. HoW do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 worse~

•

•

Please explain: -,- _

4. For which of the following do you leave your ccmmunity? (Check all that apply.) Where do you go to obtain
these services?

Shopping ~

Personal needs l'(
Banking D(

Employment ~

Social needs if
5. Do you currently use local businesses in the community?

,
Yes R No 0

If yes, would you continue to use them jf the post office is discontinued?

No 0

Name:

Address:

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to ccmplete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received. will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments. please feel free to contact me at 435-528-3225

Si~CereIY. . / /J -,
~46;'j2)
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. BUying stamps 0 p- O 0

b. Mailing letters % 0 0 0

c. Mailing parcels 0 }1 0 0

d. Picking up post office box mail ;;i 0 0 0

e. Picking up general delivery mail 0 0 0 y3
f. Buying money orders 0 0 jlf 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

.0"confirmation 0 0 0

h. Sending Express Mail 0 0 ;;f []

• i. Buying stamp collecting material 0 0 0 ya'"

Other Postal Services

a. Making permit mailings Yes 0 No ,l2I'
b. Using postage meter Yes ;a' No 0

Nonpostal Services

a. Picking up government
Yes%,forms, such as tax forms No 0

b. Using for school bus stop Yes 0 NO;zf
c. Assisting senior citizens,

No 0'persons with disabilities, etc. Yes 0

If yes, please explain:

e. Other

d. Using public bulletin board

•
Yes 0 No )Z(

Yes pf No 0

If yes. please explain: ~lJlI.j""J.~'t:''.!!·ltJq.~-.f,uq..aI--~('.c.II~,cd.lUL;J::6:L.J.'...It!::JS~OOCl<.t",14'-1/1,lLjlr----,/l~/',U11I(rn..Li ",1.t.4--<e",h",II..I"~"'~'fI.=~r IT rr'l I 7 ~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No )2f
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

,JZ! _.=:..;W:....:.6It="'.-'--~_!('-I_'___' -=-=~-=-~le--'-'~=--_3_.,._'__=tU=__t- --,-'--,--'3_-=~-,--I-cs:..=-,-.

,rtf _-""t.hJ~--=:-=-s. _th=·-'-".~--=?'-- _

-~~~-~-~-~-~--
JZf ----4d""IUI<=.:K=kl='ltJ=to''----- _

~------"bu~rJ«u=II\-'-------------
5. Do you currently use local businesses in the community?

Yes 0 No ¢
If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes}1 No 0

print your name)

Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, ·will be included in the official record
and considered carefully before further action is taken.

•

You expressed concern about the Downtown Station having longer lines. The Downtown station serves a
much larger community and has a heavier retail window workload. This concern has been brought to the
attention of the Salt Lake City Postmaster so he can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The Postal Service has many timesaving
programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In addition, an
Automated Postal Center is available 24 hours a day, which allows customers to mail packages and
purchase stamps with the use of a cred~ or deb~ card. Carrier service is also an available option,
providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your delivery area.
Please contact the Downtown Station for availability.

You also expressed concern about returned or misdelivered mail. The concern about misdelivery has
been brought to the attention of the administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery. We consider misdelivered mail
a very serious problem and appreciate when customers report this to us since ~ provides an opportunity
to take corrective action.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sinc~~;.!~/ // ()

-~JpftJl±
Keith J Burdick
Post Office Review Coordinator

•
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1. Please check the appropriate box 10 indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 c1 0

b. Mailing letters 0 0 0 0

c. Mailing parcels 0 0 0 0

d. Picking up post office box mail 0 0 0' 0

e. Picking up general delivery mali 0 0 0 0

f. Buying money orders 0 0 [] 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 [J 0 0

h. Sending Express Mail 0 0 0 0

i. Buying stamp collecting material 0 0 0 0• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 0

If yes, please explain:

d. Using pUblic bulletin board

e. Other

Yes 0

Yes 0

No 0

No 0

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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Yes D No Ii
If yes, which offices

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse ~Just as Good DBetter D No Opinion D

Please explain: _-Ll-=C'7\-,--11-z,y-,-_-=''_""-,->-<--,vo-':..-jL_(,-{_-to=_"_J...c1:..:I-,-K,,--,--h>-,-_¥.-,~:..-~7+-<.-'-=',_o.{?;---,-,-=,I:e"'------=-"'-'-o:..:'-'_'
, I

h1We ~ dnve...

4. For which of the following do you leave your ccmmunity? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping cf
Personal needs c1"
Banking D

Employment D

Social needs Ql/

5. Do you currently use local businesses in the community?

Yes ~ No D

No D
If yes, would you continue to use them if the post office is discontinued?

Yes ~

Name:~_ (please print your name)

Address: ~ '- _

Telephone number: Date:~

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being further and having longer lines. The
Downtown station serves a much larger community and has a heavier retail window workload. This
concem has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. The Postal
Service has many timesaving programs on the intemet at www.usps.com.Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check
for payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sine.e.. reIY, , J2.
/ ., / ~• ,. '/ f

I' ./'L . .Jj0 pu 1./
~/l/.
Keith J Burllick
Post OffICe Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store lor each 01 the
foilowing.

Postal Services Daily Weekly Monthly Never ca:ItSt~y

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 ~ 0 0

c. Mailing parcels 0 0 0 0

d. Picking up post office box mail ~ 0 0 0

8. Picking up general denvery mail 0 n 0 )8I

I. Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

fZJconfirmation 0 0 0 0

h. Sending Express Mail 0 0 0 0 f$J

i. Buying stamp collecting material 0 0 0 0 1EJ• Other Postal Services

a. Making permit mailings Ves 0 No ~

b. Using postage meter Ves 0 No fl?J

Nonpostal Services

a. Picking up government
forms, such as tax forms Ves 0 No ~

b. Using lor school bus stop Ves 0 No ~

c. Assisting senior citizens,
persons with disabilities, etc. Ves 0 No i;iif

II yes, please explain:

II yes. please explain: _

•
d. Using public bulletin board

e. Other

Ves 0

Ves 0

No ~

No ~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No ~
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If yes, which offices _

3. If you previously received carrier deiivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good 0 No Opinion 0

r/rt!A~ iA~ tM d&
Worse ~

t21 ,anU~ /et /H(,R ,

•
4. For which of the foliowing do you leave your C<Jmmunity? (Check ali that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes \8l No 0

If yes. would you continue to use them if the post office is discontinued?

Yes ~ No 0

Name: _

Address:

Telephone number:__ Date: /2 ·J,.O '07
I

•
Please add any additional C<Jmments on a separate piece of paper and attach it to this fonn.
Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

•

You expressed concern about the Downtown Station not being as close or convenient for you. The Postal
Service has many timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print
shipping labels and pay postage online, eliminating the need to wait in line at the Post office. Carrier
Pickup is also an option. The Stamps by Mail program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a check
for payment. In addition, an Automated Postal Center is available 24 hours a day, which allows customers
to mail packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs) within your
delivery area. Please contact the Downtown Station for availability.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~in~?IY, tJ2f/ b
~""'f..:::lJ iJ'\.&ftt) -' .

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 fiT 0 0

b. Mailing letters 0 ~ 0 0

c. Mailing parcels [J 0 0 t;;j'

d. Picking up post office box mall r.&'I 0 [J 0

e. Picking up general delivery mail 0 0 0 "~

f. Buying money orders 0 0 0 fS1
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

0confirmation 0 r;;r 0

h. Sending Express Mail 0 0 0 ~
i. Buying stamp collecting material 0 0 0 54• Other Postal Services

a. Making permit mailings Yes 0 No 1iI
b. Using postage meter Yes 0 No ''tj

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No [jIJ

b. Using for school bus stop Yes 0 No ['J!

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 1'il

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~

No I¥
If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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Yes W No 0

If yes. which offices ~",O:;}'';>';rt-c.!·_---'-(~~=--·~~'-c-'·e>=:.----'cL.,,..1i.....c.J.,~",~C;;'~±",'<=r<;;~;----'\--'-'.1.c...!.·\.>..'i'S";"'"""R:~-;- _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D

Please explain:

Just as Good 0 No Opinion 0 Worse ~

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 1&t

Personal needs IX1
Banking IS4
Employment I5iJ

Social needs !;!J
5. Do you currently use local businesses in the community?

Yes rtI No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number:

Yes ~ No D

Date: / ?-'Ur-(\'")

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Poffial Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is mken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

sincer~~~ . I

*a~b*~
•. Keith J B~rdick

Post Office Review Coordinator

--~--------------
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ,Zf 0

b. Mailing letters .;::Y" 0 0 0

c. Mailing parcels 0 0 z( 0

d. Picking up post office box mail ft 0 0 0

e. Picking up geneial delivery mail 0 ;;:Y 0 0

f. Buying money orders 0 0 0 .0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

~ 0confirmation 0 0

h. Sending Express Mail 0 ft 0 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 NO.JJ?

b. Using postage meter Yes 0 No~

Nonpostal Services

a. Picking up government

N~forms, such as tax forms Yes 0

b. Using for school bus stop Yes 0 No,EJ"

c. Assisting senior citizens, /
persons with disabilities, etc. Yes 0 No)1

If yes, please explain:

84147
;;<0

d. Using public bulletin board

e. Other

Yes 0

Yes 0

NoD
/ /

No;::f

If yes, please explain: _

•



2. Do you pass another past office during business hours while traveling to or from work, shopping, or for personal
needs?•
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If yes, which offices

O!4k ",f

Yes 0

a2/Wh~
y; "7 ib' <Z'l'

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present seNies compares to your previous service at the Pioneer Postal Store?

Banking

Shopping

Social needs

Employment

Better 0 Just as Good 0 No Opinion 0 wors~

Plea...·:~-:o~~~E::::~~~.*'~. ~.~:~..
~~1:n~~6{;k:::!;A~

10 0 r'/'~ t'cepRe ..(£,,,-- JJ2... -kcC) 7)k
For which of the foll6wing d~YoU ieave your com'ihunffy? (Check all t1;a(apply.) Where do you go to 9,btain
these services? )) ! /<f ,,--;J~ 'J: k",.. ....-vI ~b~ cJ0r;, IE_ k

° VU-<-z ~ lY- ~,
0 _

0 _

0 _

o

Personal needs

4.

•
5. Do you currently use local businesses in the community?

/

Ye~ No 0

If yes, would you continue to use them jf the post office is discontinued?

Yesft No 0

•

Name:

Address

Telephone number. Date: I Z- Ii '? ItJJt,
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•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and no parking. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. Please note that a PO Box
mail pick-up window is available at 7:00 am each morning for the pick-up of parcels and other
accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

S;:~.:&?{Jf
Keith J Bur:lc;;'
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ( 0

b. Mailing letters 0 Elk 0 0

c. Mailing parcels 0 0 m. 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mail 0 0 0 ~
f. Buying money orders 0 0 0 ~
g. Obtaining special services, inclUding

certified, registered mail, insured mail,
delivery confirmation, or signature

l:3-confirmation 0 0 0

h. Sending Express Mail 0 0 ¢- 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making pemnit mailings Yes 0 .No ~

b. Using postage meter Yes )& No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes $- No 0

b. Using for school bus stop Yes 0 No rt
c. Assisting senior citizens,

persons with disabilities, etc. Yes 0 No i;l
If yes, please explain:

If yes, please explain: ~ _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No 1&
Nap



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes 0 No ~

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box s8IVice or general delivery S8IVic8, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse~oJust as Good 0

-lll.--"'-''-'¥--''-'-'==~>----'=U!f_...J.07"_''-<U«<L.l--+~''-L_;_+=-'-'=H_P~'¢/4'.lA

At:lA/{ 4

Better 0

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping 0

Personal needs 0

Banking 0

Employment ~ dii"VibvJ IA.

Socia! needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them jf the post office is discontinued?

Yes 91l No 0

Name: ----,--,----,--,----;--;--------------
(please print your name)

Address:

Telephone number: _ Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for laking the time to complete this questionnaire.
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~ UNITED STI.lTES
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January g, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

•

You expressed concern about the Downtown Station having longer lines and no parking. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concem has
been brought to the attention of the Salt lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services. Please note that a PO Box
mail pick-up window is available at 7:00 am each moming for the pick-up of parcels and other
accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the intemet at ~.usps.com. Click-N-Bhip allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a fonn3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Since~e.ly:, &-... /1'j./j}; .1'>
~ ;,t.;;}-

Keith J BU~k
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 [If' 0

b. Mailing letters ~ 0 0 0

c. Mailing parcels 0 0 !!f [J

d. Picking up post office box mail Q" 0 0 0

e. Picking up general delivery mail 0 0 0 rg-

f. Buying money orders 0 0 0 cg.--

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature C'fconfirmation 0 0 0

h. Sending Express Mail 0 0 0 ~

i. Buying stamp collecting material 0 0 0 IB"• Other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 No 0/
Nonpostal Services

a. Picking up government orforms, such as tax forms Yes 0 No

b. Using for school bus stop Yes 0 No ffi"'"
c. Assisting senior citizens,

~persons with disabilities, etc. Yes 0 No

If yes, please explain:

•
d. Using public bulletin board Yes 0 No ~

e. Other Yes ~ No ~

If yes, please explain: --J;. W.~ Cfl?< to M &0 !AMaO ,."",1:-~J l.o<.t:'-­

Q~ J)"" .... "Il:> wa ,j ,.__ p.. II~~ e, ., w! n· P'I~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse~

Please explain:

Q.2 ........J ~,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

o
o
0 --,-- _

0"" d~ Sa..f..* t.Ju. ~'---- _
Social needs 0 _

5. Do you currently use local businesses in the community?

Yes 0 No

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes 0 No~

Date: ) .:1-;>; 0 - D T

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire .
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•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is mken.

You expressed concern about the Downtown Smtion being farther away and less convenient for you to
obmin your mail and utilize our remil services. Please note that a PO Box mail pick-Up window is
available at 7:00 am each morning for the pick-up of parcels and other accounmblemail items before the
remil window opens. In addition the Posml Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay posmge online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Smmps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concem about the lines being longer at the Downtown Smtion. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obmin services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

SincereI
Y
: .../ p /J

i\;:J(11~#P
Keith J BurpicK
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 0 )sl 0

c. Mailing parcels [J 0 0 0

d. Picking up post office box mail ·lit 0 0 [J

e. Picking up general delivery mail 0 0 0 Bl
f. Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 0

h. Sending Express Mail 0 0 0 0

i. Buying stamp collecting material 0 0 0 0• Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 0

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No 0

No 0
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No )(
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good 0 No Opinion 0 Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

If yes, would you continue to use them if the post office is discontinued?

5. Do you currently use local businesses in the community?

Y~

Y~

NO~

NO'fil

Name:

Address:

(please print your name)

Telephone number: Date: 12-/20107-
I (

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.



•
~ UNITED STATES
~ POSTAL SERVICE

Postal Customer Questionnaire

D9GI(ETNO.

ITEM NO.

PAGE

84147
::<0

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 c1 0

b. Mailing letters g- O 0 0

c. Mailing parcels 0 0 B 0

d. Picking up post office box mail g 0 0 0

e. Picking up general delivery mail 0 0 0 ~

f. Buying money orders 0 0 0 GY

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

0'confirmation 0 0 0

h. Sending Express Mail 0 0 ci 0

i. Buying stamp collecting material 0 0 0 d'• Other Postal Services

a. Making permit mailings Yes 0 No Ef
b. Using postage meter Yes 0 No 0'

Nonpostal Services

a. Picking up government gforms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No 0'
c. Assisting senior citizens,

No [S(persons with disabilities, etc. Yes 0

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No QV

No ~



Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?• 2.
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Yes 0 No Gf
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse ~Better 0 Just as Good 0 No Opinion 0

Please explain: r+ lb ffiICe J. -0;:'/0 t r- 8u !l1 e 11> qe+ .,J 0 ·it,.. ~ r",,<'!('..J\ 'f-­
-!'-fJLilc,::..'o,,-,,.'-!I_"l=c!6,,,."-r""e'-'\-'-''''''.''''A_.fl..!:,k~--'\)<.J.''fL.~ULDt':.<.CL~'--'--P-''-4.,:.L\-'-''a!...J1 -L2}u(}<:./-"e..-c",,_ihe!e!r(Jfe 1: ~,,~ ..±-

IJ e,r ,4:- II fJ '1 ,.". ('~ ,
4. For which of the following do you leave your community?

these services?
(Check all that apply.) Where do you go to obtain

•
Shopping

Personal needs

Banking

Employment

Social needs

o r U)Qo i L P1M Co '. i I \,r\ ±£Ce SUire

o -+r.QQcC:~J:f''isgf.J.()lJ.!,[1~ t 110e. .; (Ie 1M Ii A:". t

o tUAv1 T~U'\q .'f,b. ~,¥,...,~"}Jt-1jllA!lJ!v,,,.
.i I ,'If ,1 II '

O\ke AIJ"jfI)">lre 4/\! I 1Y'"T\J1t \/'-Irc 11

o (Dr\t1\~<+'"/\ ,'-, /0#1'/0(0
5. Do you currently use local businesses in the community?

Yes if No 0

If yes, would you continue to use them if the post office is discontinued?

Yes c:(' No 0

Name:

Telephone number: Date: \ t -ti- 0J

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other a=untablemail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sin~rel.~~7.--Y1 . j)
~0 . 'IJ-

Keith J Bt'rdiCk
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 &'" 0

b. Mailing letters rt 0 0 0

c. Mailing parcels 0 rn" 0 0

d. Picking up post office box mail c1" 0 0 0

e. Picking up general delivery mail 0 0 0 [if'
f. Buying money orders 0 0 0 ct"
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

[!f'confirmation 0 0 0

h. Sending Express Mail 0 0 rif' 0

i. Buying stamp collecting material 0 0 0 &'• Other Postal Services

a. Making permit mailings Yes 0 No Ill'
b. Using postage meter Yes 0 No [l(

Nonpostal Services

a. Picking up government
ffi'forms, such as tax forms Yes 0 No

b. Using for school bus stop Yes 0 No ~
c. Assisting senior citizens, ci'persons with disabJlities, etc. Yes 0 No

If yes, please explain:

•
d. Using pubiic bulletin board

e. Other

If yes, please explain:

Yes 0

Yes 0

No at
No Gt"



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes [0'"
If yes, which offices 5i.J._1* keJ,l-S~

-2-

No D
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

~r~~ U.

rr WA.-
Better 0 Just as Good 0

Piease explain:. ~.sf 15'
*~-Ip~

No Opinion 0 Worse [)('

•
4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0 _

Banking 0 _

Employment 0 _

Sociai needs [M" Eye '[),r. .L#t -5'.<:.-(,
5. Do you currently use local businesses in the community?

Yes 0(' No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Telephone number:

Yes [B'" No 0

Date: -:'-=-Z--f-f_tA.L&-<.7_

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 9, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

•

You expressed concern about driving to the Downtown Station.. Please note that a PO Box mail pick-up
window is available at 7:00 am each morning for the pick-up of parcels and other accountable mail items
before the retail window opens. In addition the Postal Service has many timesaving programs on the
internet at www.usps.com.Click-N-8hip allows you to print shipping labels and pay postage online,
eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing
in a form 3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal
Center is available 24 hours a day, which allows customers to mail packages and purchase stamps with
the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~in~reIY, .~ 1 11.
~//iJ f) //uJ};l"{ -f!-tl.~~_ D

Keith J B~rdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0 ;;(
b. Mailing letters 0 0 0 'S:
c. Mailing parcels 0 0 0 ¢
d. Picking up post office box mail 0 -R 0 0

e. Picking up general deiivery mail 0 0 0 y(.
f. Buying money orders 0 0 0 R
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

h. Sending Express Mail 0 0 0 ~
i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 NO.~

b. Using postage meter Yes 0 No s(
Nonpostal Services

a. Picking up government
No.Jtforms, such as tax forms Yes 0

b. Using for school bus stop Yes 0 NoR

c. Assisting senior citizens,
No Rpersons with disabilities, etc, Yes 0

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No fii
No r;(

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes d

-2-

NOy{
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If yes. which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present seNies compares to your previous service at the Pioneer Postal Store?

Better~ Just as Good

''''V=??tr'J~
No Opinion 0

6",u\)::;,.D
Worse 0

~ttL

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Sodal needs

~ I:J(\.}",,'D~\P-=) '0c----l..I../\"-e>ACf

J2(~,<--, ."-c...~ _
~ 5 he C_
iA r.xD ~c

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes 9( No 0

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

.-iyliIfJb
• Keith J ~diCk

Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 J( 0

b. Mailing letters 0 0 0 ¢-
c. Mailing parcels 0 0 0 ~
d. Picking up post office box mail 0 pi 0 0

e. Picking up general delivery mail 0 0 0 0 7

f. Buying money orders 0 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

%confirmation 0 0 0

h. Sending Express Mail 0 0 ~ 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 NO,)i

b. Using postage meter Yes 0 NO.)(

Nonpostal Services

a. Picking up government
NO)(forms, such as tax forms Yes 0

b. Using for school bus stop Yes 0 NoM

c. Assisting senior citizens,
No)1persons with disabilities, etc. Yes 0

If yes, please explain:

d. Using public bulletin board

e. other

Yes 0

Yes []

NO~

No 0

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

YesXc

Ilyes, which offices __~I",~I\H l'"

-2-

No 0

MfiN'(
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service Of general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good ;t No Opinion 0 Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment )(
Social needs 0

5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to use them jf the post office is discontinued?

Name:

Address:

Telephone number:

Yes "y4

e print your name)

Date:

No 0

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you lor taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

S:;;~~~J
!'f".1'~

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postai Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0 0

b. Mailing lellers 0 ~ 0 0

c. Mailing parcels 0 '¢ 0 0

d. Picking up post office box mail 0 ~ 0 0

e. Picking up general delivery mail 0 0 0 ~
f. Buying money orders 0 0 0 ~
g. Obtaining special services, Including

certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmatJon 0 0 0

h. Sending Express Mail 0 0 0 ~
i. Buying stamp collecting matenal 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 "O~
b. Using postage meter Yes 0 No

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 NO~

b. Using for school bus stop Yes 0 No

c. Assisting senior citizens,

NO~persons with disabilities, etc. Yes 0

If yes. please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes 0 No ~
If yes, which offices _

Worse 0No Opinion 0Better 0

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Just as GOOd"

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0 /1
Personal needs 0 / / / I

• Banking 0 / / / I
( If I l

Employment 0
[

Social needs 0 \

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes~. No 0

Name: _

Address: _

Telephone number:

•
Please add any additional comments on a separate piece of paper and attach it to this fonn.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

-ry;/fJ bJ))
i/

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 fg] 0

b. Mailing letiers 0 til 0 0

c. Mailing parcels 0 0 0 C3

d. Picking up post office box mail 0 .t8 0 0

e. Picking up general delivery mali 0 0 0 ~

f. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified. registered mail, insured maii,
delivery confirmation, or signature
confirmation 0 0 0 I2SI

h. Sending Express Mail 0 0 0 161

i. Buying stamp collecting material 0 0 0 [2g• Other Postal Services

a. Making permit mailings Yes 0 No 151J

b. Using postage meter Yes 1l:J No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 18 No 0

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No ~

if yes, please explain:

d, Using pUblic bulietln board

e. Other

Yes [J

Yes 0

No 181

No 181

if yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping. or for personal
needs?•

-2-
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No 0Yes I'2l-

If yes, which offices _:tJ=2'M"'-'----'S="...(L'-I.T--,fI-'--j;,--,i<.=e,-,o<...w=",o-"~-,o,--_,,-,'Z>cD,,,--- _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Siore?

Better 0

Please explain:

Just as Good ~ No Opinion 0 Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping ~ f1 ;yt tJ r-( iZ (U~

Personal needs ~ SAt.-T Lf.!. /<.£ GlTY

0-
c' LA/<-E ~rrtBanking -")4t--f

Employment S SAt.-T L4/<£ G,TY

Social needs tl:SI /-J" Y <v ft Eo ,<E.

5. Do you currently use local businesses in the community?

Yes [8] No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Yes 18 No 0

Address:

(please print your name)

Telephone number: Date: ---,-(::::cdt-',3"-'Lf/--,,0,--7<--

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

:;XbidJ
• Keith J Bufdick

Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 • D

b. Mailing letters 0 • 0 D

c. Mailing parcels 0 0 • D

d. Picking up post office box mail • 0 0 D

e. Picking up general delivery mail 0 0 0 •
f Buying money orders 0 0 0 •
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 • D

h. Sending Express Mail 0 0 0 •
i. Buying stamp collecting material 0 0 0 •• other Postal Services

a. Making permit mailings Yes 0 No •
b. Using postage meter Yes 0 No •
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 11\ No 0

b. Using for school bus stop Yes n No II

c. Assisting senior citizens,
persons with disabiiities, etc. Yes 0 No •

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No.

No.

If yes, please explain: ~ ~

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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If yes. which offices

Yes. No 0

l)nl'!Ie"(J---,,"-b~-""-"'A.........(l --

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present seNiee compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good • No Opinion 0 Worse 0

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Banking

Shopping

Social needs

Employment

Personal needs

0 _

0 _

.0 _

0 __.,--- _

• itvel~
Do you currently use local bUSlness~ the commumty?5.

•
Yes. No 0

If yes, would you continue to use them if the post office is discontinued?

Yes. No 0

•

Address:

Telephone number:

Please add any additional comments on a separate piece of paper and att
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

SinCereIY:/~U /)

1\:4;-PM;}
Keith J Burdick
Post Office Review Coordinator
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1. Please checK the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D 00 D

b. Mailing leiters !IJ D D D

c. Mailing parcels Ell D D D

d. PicKing up post office box mail D iii D 0

e. PicKing up general delivery mail D 0 0 0

f. Buying money orders D D 00 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation D D D 0

h. Sending Express Mail D D ~ 0

i. Buying stamp collecting material D D D 0• Other Postal Services

a. MaKing penmit mailings Yes D No [J

b. Using postage meter Yes D No D

Nonpostal Services

a. PicKing up government
forms, such as tax forms Yes i;l No D

b. Using for school bus stop Yes D No III

c. Assisting senior citizens,
persons with disabilities, etc. Yes D No iZJ

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes D

Yes [J

No [j(J

No D



2. Do you pass another post office during business hours while traveling to or from work, shopping. or for personal
needs?•
If yes, which offices

Yes 0

-2-

No IXI
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous seiVice at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

W \ 2cll11 }yJ1U.JiShopping .'t'6D

Personal needs [J -.:L- a
Banking ~ \.JddJ... q~
Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 1j/J No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes 0 No .~

Date: }).QC 73 I C1 (') 07
}

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefUlly before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

sincerely,'//~7 f),
~~-tpvJ1j

• Keith J ~~rdiCIc
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Dally Weekly Monthly

a. Buying stamps 0 0 0/
b. Mailing letters lQI 0 0

c. Mailing parcels 0 ~ 0

IB
.

d. Picking up post office box mail 0 0

e. Picking up general delivery mail 0 0 0

f. Buying money orders 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail, ,delivery confirmation, or signature
confi rmation 0 0

h. Sending Express Mail 0 0 ~
i. Buying stamp collecting material 0 0 0• Other Postal Services

a. Making permit mailings Yes 0 No
,

b. Using postage meter Yes 0 No d
Nonpostal Services

a. Picking up government
No ~forms, such as tax forms Yes 0

b. Using for school bus stop Yes 0 No ti
c. Assisting senior citizens,

1\1persons with disabilities, etc. Yes 0 No

If yes, please explain:

Never

o
o
o
o

~/

o
o
ruI

d. Using public bulletin board

e. Other

Yes 0

Yes 0

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-

DOCKET NO.

ITEM NO.

PAGE

84141
;)0

22'3

Yes ~. No 0

If yes. which offices __-"',~""'=""'==::'-...<;~==",,,,I.,,,~~~_~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Banking

Shopping

SocIal needs

Employment

Personal needs

o
if~~
0 _

[B/ ~5LL

o ~ ) ,hbCV1! PM£- '
Do you currently use local businesses In the community?5.

•
Yes V No 0

If yes, would you continue to use them if the post office is discontinued?

Yes~ No 0

Name:

Telephone number: Date:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

,.~1
...~ -;11 .1:/ ! j,},

.-- (\&£11 r; b-' .~
\ ,/

Keith J Stfrdick
Post Office Review Coordinator
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1. Please check the appropriate box to Indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 M" 0 0

b. Mailing letters fIf 0 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail ~ 0 0 0

·e. Picking up general delivery mail 0 0 I:] ~

f. Buying money orders 0 0 0 ~
g. Obtaining special services, inclUding

certified, registered mail, insured mail,
delivery confirmation, or signature

51'confirmation 0 0 0

h. Sending Express Mail 0 0 [if' I:]

i. Buying stamp collecting material 0 I:] 0 csY• Other Postal Services

a. Making- permit mailings Yes I:] NO~

b. Using postage meter Yes ~ No 0

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No ffi"
c. Assisting senior citizens, c/persons with disabilities, etc. Yes 0 No

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes [J

No~

No 0
If yes, please explain: _

•
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes ~

If yes, which offices No Io-;-h lAI--e,Q+- C·/-Cl h D VI

No 0

Yes 0

If yes, would you continue to use them if the post office is discontinued?

4.

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

ItA Lt cl-1 , VIA·~
Better 0 Just as Good 0 No Opinion 0 Worse if
PleaseexPlg The. DO.UV1roWVI <;:i-z-d,'OVl Ii;; QeL1 e r c--ly LAVlo\e.vi::."/r\ ~d .
TI'l c: Iin c c. 0\, .... c-- rv'/'C.y= vv'" 11Ul [., W1 I 1) n g VI 0 jIW~ w Vitti i1 0 LlY" 0 +-

0\ (Jl 0 f w cJ!.., . Do +-0 ltV VI <: 1-; ~ h' VI Q./-t!< -Pf ?l..-e
iMcYediblv rIA- C-> (;0 "-L(cic.1<,·1t:~-~+- ,'f- iQ ~i-lDck)V1C'1-' t=>'Cc~r +v .... t+tc.
For which of the folrowing do you leave your community. (Check all that apply.) Where dovou go to obtain fo
these services? A-U cI OWnf-z:; W M +<> 13'!-i--t Co v...;.+-t'\ nvtt'r

P'
Shopping 0 ' OVlee V- ,

Q t-C'LH 0 VI Qt-r\H
Personal needs D <I- 2 yOU.Vl:J
Banking 0 VVl.CV1 wh 0

Employment 0 C\.rc vVcYlcie---

Social needs 0 h..U , I c{,.- UlC~

5. Do you currenlly use local businesses in the community? tl.vtCi C)C VIe "'-cU lye< 0 VI 0 t

Yes IY" No 0 vw-k e. t:l 1'1 Y /I ().. ....C/.-lt'ISc'~

o r ec~CVlI-t·,.... trC,V1't"'~OV1O;;:

tu- +t"lc. Do WI't1-vvU VI e ~tl ­

No fil( HOiA if- T IUclA C\VOI'd ft-.

Name:

Address:

Telephone number: Date: /2 - 2 V - 0(

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire .
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and less convenient for you to
obtain your mail and utilize our retail services. The Downtown Station serves a much larger community
and has a heavier retail window workload. This concern has been brought to the attention of the Salt Lake
City Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. Please note that a PO Box mail pick-up window is available at 7:00
am each morning for the pick-up of parcels and other accountable mail items before the retail window
opens. Carrier Pickup is also an option. The Stamps by Mail program provides customers the opportunity
to purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available at the Post Office)
with a check for payment. In addition, an Automated Postal Center is available 24 hours a day, which
allows customers to mail packages and purchase stamps with the use of a credit or debit card.

You stated that some of the workers at the Downtown Station are incredibly rude. Employee courtesy is
always a concern of postal managers. Postal employees receive periodic instructions regarding employee
courtesy. We do not condone our employee's execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster by the manager, Post Office
operations.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~;:;,~y" "!IJ
~¥
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postai Store for each of the
following.

Postal Services Daily Weekly Monthly

a. Buying stamps 0 0 ~
b. Mailing letters 0 0 )?"

c. Mailing parcels 0 0 %
d. Picking up post office box mail 0 0 Pl
e. Picking up general delivery mail 0 0 is

f. Buying money orders 0 0 ~

g. Obtaining special services, induding
certified, registered mail. insured mail,

~
delivery confirmation, or signature
confirmation 0 0

h. Sending Express Mail 0 0 M
i. Buying stamp collecting material 0 0 ;IZl• Other Postal Services

a. Making permit mailings Yes 0 NO'£l

b. Using postage meIer Yes 0 No 1&

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No ~

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabHities, etc. Yes 0 No 0

if yes, please explain:

Never

o
o
o
o
o
o

[J

o
o

d. Using public bulletin board

e. Other

Yes 0

Yes 0

NO£(

No 0

If yes, piease expiain: ~-----

•



2. Do you pass another post office during business hours while traveling to or from work. shopping, or for personal
needs?•
If yes, which offices

Yes 0

-2-

No p(
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

7JE"-i/iii!~J?rtE,~~-f.
4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

0 _

0 _

0 _

D--.------;-c=_---==---------
\jCl-hu ri0vt.A or:=W-~----'--~-=-'-'-"----'-"-' ..l~-'--""''''''''''---------

5. Do you currently use local businesses in the community?

Yes;& No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes .l't p'I4
,

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a fonm
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, Which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Since.re...IY,. ..,~'
. >.:1 i/-b=f--- J{n[;-~ 'W

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying slamps

b.. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

Daily Weekly Monthly Never

0 ¥l 0 0

¢- 0 0 0

0 0 0 ~

~ 0 0 0

0 0 0 c>-
D 0 0 rp-..

•

g. Obtaining speciai services, inciuding
certified. registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

~

o
o

Yes 0

Yes 0

Yes ~

Yes 0

o
~
o

No lit'­
No F:A..

No 0

No l§i.

o
[J

o

c. Assisting senior citizens, -..r.A"
persons with disabiiities, etc. Ye,iI"-'

if~,~as~::e.mb.Q> ,QQlliM j ~e.Q» l.l4'
No 0

If yes, please explain: ~ _

•
d. Using public bulletin board

e. Other

Yes~,

Yes 0

No 0

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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•

Ves j;Y No 0

"E~~"~
3. Ifyau previously received carrier delivery, there will be no change to your delivery service - proceed to question

4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better jZl-- Just as Good 19. No Opinion fiJ Worse !Ja

'~~'~,I~~rl.,ft£liL

4 For which of the following do you leave your ccmmunity? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Ves I';i.. No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Ves 0

(please print your name)

NO~

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, ,./7 ()

~~.;J4!&Jfl
• Keith J ~UrdiCk

Post Office Review Coordinator

•



•
~ UNITEDSTIJTES
If!iiij POSTIJL SERVICE

Postal Customer Questionnaire

DOCKET NO.

ITEM NO.

PAGE

841.47
2C!

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ~ 0 0

b. Mailing letters 0 R 0 0

c. Mailing parcels 0 ~ 0 0

d. Picking up post office box mail &I 0 0 0

e. Picking up general delivery mail 0 EI 0 0

f. Buying money orders 0 0 ~ 0

g. Obtaining special services, inclUding
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 ~ 0

h. Sending Express Mail 0 0 54 0

i. Buying stamp collecting material 0 0 0 g(• Other Postal Services

a. Making permit mailings Yes 0 No.~

b. Using postage meter Yes 0 No !;iii

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes~ No 0

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 NoN

If yes. please explain:

•
d. Using public bulletin board

e. Other

If yes. please explain:

Yes 'E:I

Yes 0

No 0

Not5r



2. Do you pass another post office during business hours while traveling to or from work, shopping, orfor personal
needs?•

-2-
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Yes 0 No .i?
If yes, which offices ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Just as Good 0Better 0 No Opinion 0 Worse !l:1
Please expl~in: \"".'1 WI 9 : 1--,a£:~,"",k",..,,,--_.s~'_,-(,,..e.,-,-·tuJ4.<tc-Jl!\"".t"(l!I_-lu..!.I,,,-..J.+ku-,,-,,,&-~;,...·e'C.."-!'1c-:L:...U=-r;
'~cJt ch\iv~(ed m £ill! '/ b",x-

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to use them if the post office is discontinLJed?

Yes 10Q No 0

Name:

Address:

Telephone number: Date: ...:'c..::,,+I-,,z-=1.j.'k,,-4-'.·_
I t

•
Please add any additional comments on a separate piece of paper and a1tach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your Questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about returned or misdelivered mail. The concern about misdelivery has been
brought to the attention of the administrative postmaster. The Postal Service regrets any inconvenience
that customers have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides and opportunity to take
corrective action.

If you have additional Questions or comments, please feel free to contact me at 435-528-3225

• ::;:I;tJP
Keith J Burdick
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Ooily Weekly Monthly Never

a. Buying stamps 0 0 '5( 0

b. Mailing letters 0 0 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail 0 Jil: 0 0

e. Picking up general delivery man 0 0 :::J I!(

f. Buying money orders 0 0 0 ~
g. Obtaining special s8lVices, including

certified, registered mail, insured mail,
delivery confirmation, or signature

Di(confirmation 0 0 0

h. Sending Express Mail 0 0 0 Ci(

i. Buying stamp ccllecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No ISJ.

b. Using postage meter Yes 0 No~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 'IQ

b. Using for school bus stop Yes 0 No Do
c. Assisting senior citizens,

NO~persons with disabilities, etc. Yes 0

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

NO~

No ~

If yes, please explain: ~~ . _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No 1sl

DOCK8NO.

ITEM NO.

PAGE

•

If yes, which offices ~ _

3. If you previously received carrier delivery, there will be no change 10 your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think. your present service compares to your previous service a11he Pioneer Pos1al Store?

Better 0

.be t:fAk -#JIJ!M~ '$/liL.da~~~./:ZCJ?1.:r~
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes Ii( No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Addre

Telephone number: Date:

No 0

r name)

Please add any additional comments on a separate piece of paper and attach it to this form.

• ?i:?=';;:~~~U;:~&I
Jm~ -rw~-~ tW ~/~·
V ./'/.tl-1I:L A././-/J 4'A///~~-';~ ~;.,# ~ -'YJ~ /.1 ~.h4-



...~ UNITEDSTIJTES., "iiiI POSTIJL SER=OVCCIC=E=-- ---

January 10, 2008

DOCKET NO.

ITEM NO.

PAGE

841 4 l

~
·O

'.
- _.,".',

•

•

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. Carrier Pickup is also an option. The Stamps by Mail program provides customers
the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available at
the Post Office) with a check for payment. In addition, an Automated Postal Center is available 24 hours a
day, which allows customers to mail packages and purchase stamps with the use of a credit or debit card .

You also expressed concern about the lines being longer at the Downtown Station. This concern has
been brought to the attention of tine Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

:;~7Ir;&dJJ
Keith J BCrdick
Post Office Review Coordinator



•
~ UNITED STI1TES
~ POSTI1L SERVICE

Postal Customer Questionnaire

DOCKET NO.

ITEM NO.

PAGE

84147
:20

1. Please check the appropriate box to indicate whether you used the Pioneer Postai Store lor each 01 the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 Iil 0

b. Mailing letters riJ 0 0 0

c. Mailing parcels 0 ~ 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery mail ~ 0 0 0 r1
~

I. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 1)(1

h. Sending Express Mail 0 0 0 ~

Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No ISO

b. Using postage meter Yes 0 No ®

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 12

b. Using for school bus stop Yes 0 No Eiil
c. Assisting senior citizens,

persons with disabilities, etc. Yes 0 No II]

Ilyes. please explain:

•
d. Using public bulletin board

e. Other

If yes. please explain:

Yes 0

Yes 0

No t¥I
No ijJ



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes 0 No I»J

If yes, which offices ~ ~ ~ ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service· proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal_ Store?

4.

Bener 0 Just as Good 0 No Opinion 0 Worse .~

Please explain: NJ..f- lii-S O-C(t'(:h~ -:r (,Jvii. e.(d: /7 u.J"lIc
_ch 17;"""e'. "'\..'vJr ". lilt- A,.\I< .. p"'-il<-, )'<1- P.HL.~ ~'«" t,

tH,,(- ..,..:j- (d e.+r. r ['0 ......t- ~v '" 1« rJ. ¥ A Lo/-">rE\ f,r- ICC/J'-
.~~. ;;:. NW'~ ,-,-,,":f- l'~ 1,:'-' f.o fJ;~f- vI 'f .:r a:..... <[ II! ?".

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

If yes. would you continue to use them if the post office is discontinued?

Yes ~ No 0

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Address:

Telephone number:__ Date: ---=1.=kJ,./.=:l.l...{t-'k,-'7,--_

Name;

•



~ UNITED STATES
.. II POSTAL SERVICE

January 11. 2006

OOCKETNO.
ITEM NO.

PAGE

84147
;;0

•

•

Thank you for returning your quesbonnaire concerning the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each morning for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal ServiCi' has many
timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, Which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-526-3225.

.=k?Jj~gJ)A1
/'

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mall

e. Picking up general delivery mail

f. Buying money orders

Daily Weekly

0 0

0 ~

0 0

0 ~

0 0

0 0

Monthly

o
o
o

Never

o
o
o
o
~

/~

Ci:V'

•

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonpostal Services

o
o
o

Ves

Ves

o
o
o o

No rn/
No 0

o
o ,
~/

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Ves 0 No IJY'
Ves 0 No []/

Ves [J No IlY/

If yes, piease explain: ~ ~~~ ~ ~~ _

If yes, please explain: ~ ~~ _

•
d. Using pUblic bulletin board

e. Other

Ves 0

Ves 0

NO~

No 0



2. 00 you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes [SJ/

-2-

No D
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•

3.

4.

If yes , which offices ~ _

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

,/

Better D Just as Good D No Opinion D Worse I1Y
~ . ,

Please explain: ~ UJ'l'Y""A/ .::s<h.::\:4'.. . , ~ il"~ 1-::,fj_l';i-Z jo '" ['..i./C!4£' ':/vv .J! .-t)~t' ,-, ~uytJ

~£,Vh'L 1£ A-ft >-ti ;.>'- \ /{YLX- ~ l .'ft~,N A~~t<, Avw.dL~t'?1)fX tf, ,tA.. 'IAU2.¥tU V". ~f.qd 1<.2.,"";1
,;i7tt&.',AJ d YVi7,/-pR-V ~ ,(}'!0£!V7f k.y /i,'t~'rrJ<' r]nII.JJ.h14:{1t Aj~,,0ll A1,.z,kJ.i../J_ '.
For which of the following do you leave your community? (Che~k ali that apply.) Where do you go to obtain a
these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?
/

Yes ITY No D
If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Yes D

Date:

NO~

.Lt· «1)!! '""'f-

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 11, 2008

Dear Postal Customer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each morning for the pick-Up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day. which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~~~?Ji/~
KeithJ BU~
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following,

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b, Mailing letters 0 ~ 0 0

c, Mailing parcels 0 0 0 ~

d, Picking up post office box mail ~ 0 0 0

e, Picking up general delivery mail 0 0 0 ~

f, Buying money orders 0 0 ~ 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

h. Sending Express Mail 0 0 0 ~

i, Buying stamp collecting material 0 0 0 ~• Other Postal Services

a, Making permit mailings Yes 0 No~

b, Using postage meter Yes 0 No~

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No v'
c. Assisting senior citizens,

~persons with disabilities, etc, Yes 0 No

If yes, please explain:

d. Using public bulletin board

e, Other

Yes 0

Yes 0

NOV

NO~
If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-
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84147
;20

If yes, Which offices ~ ~ ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better~ Just as Good 0 No Opinion 0 worse~
Please explain: Po &'i. gu." - 1'S-".""-VZ

rsP.-ru.f'-Q41' ?h,,-rDfFJ:UO ~ - w~~~t

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

~_2!S~7~~~--------
D~_~~~ _
D~ ~~ _

~~
Social needs 0

5. Do you currently use local businesses in the community?

Yes~ No D

If yes, wouid you continue to use them if the post office is discontinued?

Name: -.--.. -

Yes 0

(please print your name)

NO~

Of-

Address:

Telephone number: Date:

,54J....-r L4.K.Ji.. C::r:T'J; ~
"3'-{ /'-17

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the piCk-Up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
WWW.uSDS.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, Which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

;Jlbffi
Keith J Burdick
Post Office Review Coordinator
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concem about the Downtown Station having longer lines with par1<ing being a problem.
The Downtown Station serves a much larger community and has a heavier retail window wor1<load. This
concern has been brought to the attention of the Salt lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please nole
that a PO Box mail pick-up window is available at 7:00 am each morning for the pick-up of pancels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to punchase stamps, envelopes,
and postal cards by mailing ina fonm 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~tjLl
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ftJ 0

b. Mailing letters ~. 0 0 0

c. Mailing parcels ¢- 0 0 0

d. Picking up post office box mail
~ 0 0 0

e. Picking up general delivery mail 0 0 0 D(

f. Buying money orders 0 0 0 JZf"
g. Obtaining special services. including

certified, registered mail, insured mail,
delivery confirmation, or signature

.~confirmation 0 LJ 0
I .t8lh. Sending Express Mail 0 0 0

i. Buying stamp collecting material 0 0 0 f4.• Other Postal Services

a. Making permit mailings Yes 0 No ~
b. Using postage meter Yes 0 No [(}

Nonpostal Services

a, Picking up government
Yes ti,forms, such as tax forms No 0

•
b. Using for School bus stop Yes 0 No;Q

I
c. Assisting senior citizens,

No '?f-persons with disabilities, etc. Yes 0

If yes, please expiain:

•
d. Using public bulletin board

e, Other

If yes, please explain: _

Yes 0

Yes 0

NO)Q
NO'Q..

t



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

4.

Better D

Please explain:

Just as Good D

ifveS
. D\

No Opinion D

)8, I' cvt...-A...Shopping f'o d.,

~
(f

Personal needs

• . l----J
Banking (Zl: J C>.:<.W oDvU·

1f'l'
1/

Employment .r
Social needs p

5. Do you currently use local businesses in the community?

Yes ~ No D

If yes, would you continue to use them if the post office is discontinued?

Yes ¥' No D

Name:

Address:

Teiephone number: Date: _'--'__-'_----'

b Lf I '--f7

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnai~ d _ L~A,.J

_ < J. 0\ CJ ',,J 2-<::" ("V...l- V"",1' c· /
..l.- ~~j" ~""'LJ

r....1aVJ - '1 f- ...l.-~'uc.- ~ ~ .-,(:.l:-~r- -T~ fJeUG~

Q . ,/. ~ "\ '0"''''- '" lUJ"SlS J" s I-
'\)/<>1'- u.¥ ~~ 'U • - ~ .." - :.J

u~ - \c"'~ \,oJ'l.o -_ \\...1..5 wlv L- I"D"",,,~

()...,,,,u-. __ __t '" ", \....

r

;::{\"it s c:,'" '-'.~
/
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each morning for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has rnany
timesaving programs on the intemet at www.usps.com.Click-N-Ship allows you to print shipping labeis
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sinc:erel~'... &.·Q
~""0. .' .;J; (j ')
(\e.dA? 'if ..UJ.
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D g.-/ D

b. Mailing letters D ~ D D

c. Mailing parcels D D I1Y D

d. Picking up post office box mail ~ EJ D D

e. Picking up general delivery mail D 0 D g...--

f. Buying money orders D 0 D g--

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

Wconfirmation D D

~h. Sending Express Mail D D iJ

i. Buying stamp collecting malerial D D D .g/

• Other Postal Services

a. Making permit mailings Yes D No ~

b. Using postage meter Yes D No g/

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes D No

b. Using for school bus stop Yes D No~

c. Assisting senior citizens,
~persons with disabilities, etc. Yes 0 No

If yes, please explain:

d. Using public bulletin board

e. Other

Yes D

Yes D

No .fl1//
NoW

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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:?f~&

No 0Yes~

If yes, which offices _-'-'d-"-'=Ps....S«.c~'-'''f--'-''C.'''Id'--_'D.......-'ll..-'\-'--V_t.-=- -,-- _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse [j..--""

~----ft-="'-'--L--=------------
0 _

0 _
0 _

0 _

Personal needs

Shopping

Employment

Banking

Social needs

Better 0 Just as Good 0 No Opinion 0

Pleaseexp;~ wit;S -h~~
______-----L'Y"'aeh»<=~ W'C~ ~

For which of the folloWing do yo leave your community? (Check all that apply.) Where do you go to obtain
these services?

4.

•
5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0 NO~

Name:

Address:

Telephone number: ~ ~__ Date:~

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

•

You expressed concern about the Downtown Station having longer lines with parking I:leing a problem.
The Downtown Station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each moming for the piCk-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs .lin the internet at www.usps.com.Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~:J0bJlp
Keith J 8urdltk
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Dally Weekly Monthly Never

a. Buying stamps 0 0 0 0

b. Mailing letters 0 0 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general oeiivery maii 0 0 0 0

f Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

h. Sending Express Mail 0 ~ 0 0

i. Buying stamp collecting material 0 0 0 0• Other Postal Services

a. Making permit mailings Yes 0 No [It

b. Using postage meter Yes 0 No r{

Nonpostal Services

a. Picking up government c(forms, such as tax forms Yes 0 No

b. Using for school bus stop Yes 0 No /1
c. Assisting senior citizens,

No tJpersons with disabilities, etc. Yes 0

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No r:Y
No ar

If yes, please explain: _

•
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Do you pass another post office during business hours while traveling to or from work, shocoing, or for personal
needs?

2.•
3. If you previously received carrier delivery, there' will be no change to your delivery service - proceed to question

4., )f you previously received post office box service or general delivery service, complete this section. How do
you thjnk your present service compares to your previous service at the Pioneer Postal Store?

Beller D Just as Good D No Opinion D Worse ~

4. For which of the following do you leave your com
these services?

Shopping D

Personal needs D• Banking D

Employment D

Social needs D

5. Do you currently use local businesses in thecommunily?

Yes~ No D

If yes, would you continue to use them if the post office is discontinued?

Yes~ No D

Yo ~ ~rL/

~4t,,- UJi~
~VW'X> '

Date:~

VJ.JeutJul
~

ViX'ptiVr--t
.:ibIS

Name: _

Address: _

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

•
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•
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Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the piCk-Up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier PickUp is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~;;:.gJ2p
KeithJ ~iCk
Post Office Review Coordinator
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•

•

Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concem about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provIdes customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

:;?1 tJ/J
Keith J Bur2k
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 [9--'" 0

b. Mailing letters 0 IB"" 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail \2(' 0 0 0

e. Picking up general delivery mail 0 [3'" 0 0

f. Buying money orders 0 0 0 ~fi'MClY

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

IB""confirmation 0 0 0

h. Sending Express Mail 0 0 0 13"

i. Buying stamp collecting material 0 0 0 g.-

• Other Postal Services

a. Making permit mailings Yes 0 No [j}"'"

b. Using postage meter Yes 0 No [jY

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [B"" No 0

b. Using for school bus stop Yes 0 No I:J

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 13"

If yes, please explain:

d. Using pubiic bulletin board

e. Other

Yes 0

Yes 0

No []V

No Q/

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No g/

DOCKET NO.

ITEM NO.

PAGE
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•

If yes. which offices ~ _

3. If you previously received carrier delivery, there will be no change to your delivery service ~ proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse GY

Please explain: /11/1<1> '/7J (;-1: f fl5 !)«~/NG' moE fJ41 ' hUE Tn AT'
>

5 c,yf.{) LfL_i , ~iD:1t: U. i"'D vJA5 ~'rUu.,..£ 'Tn WLl;(,.i:,

$'0 u,utJ) M'¥-£ tJr /bS',7H i5 '(5/,N.['Sf

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping G :3 L-C' i wvC.-

Personal needs B >L,[ 'f wVc.

Banking [3' 5' Le- y. IAJVc..

Employment 0 SLC

Social needs g-- Wife

5. Do you currently use local businesses in the community?

Yes [B'" No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0

Name:

Address:

Telephone number:__ Date:

No 0"

3/ f).u 2001

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,
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•

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services_ Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com_ Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office_ CarTier Pickup is also an option_ The Stamps by Mail program
prOVides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card_

If you have additionai questions or comments, please feel free to contact me at 435-528-3225.

S.in.~ereIY., / /) ()

~JJh~
~J sIr~ick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 ')l! 0 0

b. Mailing letters
~ 0 0 0

c. Mailing parcels 0 [] 1- 0

d. Picking up post office box mail 'JZf 0 0 0

e. Picking up general delivery mail )d 0 0 0

t Buying money orders 0 0 ti 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

J&'confirmation 0 0 0

h. Sending Express Mail 0 0 0 ~.

i. Buying stamp collecting malerial 0 0 0 ye Other Postal Services

a. Making permit mailings Yes 0 No'~
/

b. Using postage meter Yes 0 NOr

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes;:t No 0

Noy£b. Using for school bus stop Yes 0

c. Assisting senior citizens,

NOr
persons with disabilities, etc. Yes 0

If yes, please explain:

Yes 0 NO'fr

Yes 0 No'!&.

/
e. Other

d. Using public bulletin board

If yes, please explain: ~ _



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
If yes, which offices

Yes D

-2-

NO'f

DOCKET NO.

ITEM 1'0.

PAGE
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D No Opinion D Worse D

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

D

D

'vr1J....z.HI hi.YEcv
<;;:-- ---r 'A_ J"r -+~ --.:;C~J

D _

5. Do you currently use local businesses in the community?

Yes~ No D

If yes, would you continue to use them if the post office is discontinued?

Name: _

Address:

Telephone number:

Yes D NO~

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. CarTier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

S.incerelY, ..,~~.
F·!A ,'J.b

-~I\tNt{f' f f 4J:-
Keith J ~dick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D ~ D

b. Mailing letters D .2'l D D

c. Mailing parcels D D ~ D

d. Picking up post office box mail D 18I D D

e. Picking up generai delivery mail D ~ D D

f. Buying money orders D D D OS
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation D D 13 D

h. Sending Express Mail D D ~ D

i. Buying stamp collecting material D D D I.8I• Other Postal Services

a. Making permit mailings Yes D No .J&l
b. Using postage meter Yes D No ~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes D No )(I

b. Using for school bus stop Yes D No ~

c. Assisting senior citizens,
No)6persons with disabilities, etc. Yes D

If yes, please explain:

d. Using public bulletin board

e. Other

Yes D

Yes D

Nol'j

No~

If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
If yes, which offices

Yes 0

-2-

No ~

DOCKET NO.

ITEM NO.

PAGE
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good ~

f'otJ~
[.d ,.)€:> I'!o'l

No Opinion 0

!-OA~ ~
k";> L-c> ,J C-')

Worse 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping tJ VAf2-? (J1A ~

Personal needs ~
t (

Banking (i1 0

Employment M \ I

Social needs ~
I,

5. Do you currently use local businesses in the community?

Yes S No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0

Name:

Address:

Telephone number:

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the lines being longer at the Downtown Station. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sin.cereIY,. til/)
J. .;/1 (/ /)L1"J4; I---' . Q:.

Keith J Stfrdick
Post Office Review Coordinator
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1. Please checl< the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D X K
b. Mailing letters " } D D

c. Mailing parcels Pi: D D

d. Picking up post office box mail D ¥ D D

e. Picking up general aelivery mail D ~ D D

f. Buying money orders D D D ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation D D 0

h. Sending Express Mail D D D

~i. Buying stamp collecting material D D D

• Other Postal Services

a. Making permit maiiings Ves [] NOl('

b. Using postage meter Ves D NoK

Nonpostal Services

a. Picking up government
NO¥forms, such as tax forms Ves D

b. Using for school bus stop Ves D N~
c, Assisting senior citizens,

NOJ('persons with disabilities, etc. Ves D

If yes, please explain:

d. Using public bulletin board

e. Other

Ves []

Ves D No D

If yes, please expiain: _

•



2. Do you pass another post office during business hours while traveling 10 or from work, shopping, or for personal
needs?•

-2-
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If yes, which offices

Ye~ No'D

1(1) e1!S<' q o-"\-ofh.~56""--)---

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Betler 0 Just as Good 0 No Opinion 0 Worse 0

Piease explain: _

Banking

Personal needs

Employment

For which of the following do you leave your community? (Check allthal apply.) Where do you go to obtain

these services? 0 /" "A<I (.~ S'LG
Shopping __"tP7]x.../-"!<'-~=:....:...vv_, --=.P=-- _

~ kr'J) L~ l P 2f~J~&),------
o )

::c~:lun::r::ntly use 10~1 businesses inth~?\ 5~ CtM Wt W\J\~
Yes¥ No 0

If yes, would you continue to use them if the post office is discontinued?

4.

5.

•
Yes 0 No 0

Name:

Address:

Telephone number:
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. CarTier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

+~n~
Keith J Bu;cik
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps D D II D

b. Mailing letters D D III D

c. Mailing parcels D D III D

d. Picking up post office box mail III D D D

e. Picking up general delivery mail D D D •
f. Buying money orders D D D lliiI!

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

illconfirmation D D D

h. Sending Express Mail D D II []

i. Buying stamp collecting material D D D !iI• Other Postal Services

a. Making permit mailings Yes D No Ii!

b. Using postage meter Yes D No iI

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes D No I!J

b. Using for School bus stop Yes D No III

c. Assisting senior citizens,
persons with disabilities, etc. Yes D No~

If yes, please explain:

If yes, please explain: _

•
d. Using pUblic bulletin board

e. Other

Yes D

Yes D

No III

No ~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No 1ft
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box seNlee or general delivery seNiee, complete this section. How do
you think your present selVice compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion. Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these selVices?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0 No III

If yes, would you continue to use them if the post office is discontinued?

Yes 0

Name: _

Address:

Telephone number:__ Date:

No 0

!J \\;{':i\'1I ._ t - : v I
I ......; ~ ! .

J

•
Please add any additional comments on a separate piece of paper and attach it to this form.

Than.k._ you for takin.g the ti,,;e to complete this ~uestionna.ire. ..' ! - . C J.~
:;\~J ?~</r«.J~ mt s .if~V\ , L\Hl~' [;~ ~v\14K a

r~ ~v)- 1J;)\,~\ (r:L \~V" ['1\ _~ClJtV-(d;~~ k~'YJM..\'f )

WI i ~'""'~ .J:",~

'?J :~O
v[VUtf
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Dear Postal Customer:

•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefUlly before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

·~"J;P~
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ]8/ 0

b. Mailing letlers ')Q 0 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery maii 0 0 0 %
f. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 p;r

h. Sending Express Mail 0 0 0 FI
i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No J!(J

b. Using postage meter Yes 0 No I)(

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No Xl

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens,
No ;Qpersons with disabilities, etc. Yes 0

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. other

Yes 0

Yes 0

No ~

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes ~

If yes, which offices WPht -aorQal1 t41
-WOy~.

No D

'),2-00 VII tv! \'ylj W~

Personal needs

Shopping

Banking

Employment

Sociai needs

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

~ .

Better D Just as Good~ No Opinion D Worse W. . ,
Pleaseexplain:I"Ylf. OYl)tJ dawn~)d~---±V t\rlC ye,,\Ocqt10Vl 15
1 V1QW V\o. ve tv J d V1Y~ :btlore ey'~ daji M& j-Uvl oF-
\Nt\\~ /Oy lfY1CS {.!Yet tl lot~Q(i~~ iVV61iLbe~egt t:I1C CjVl'€lf p)(}Y)e.ef'

Idcatl t-Y\
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain • I

these services? 0

~~h1 YeA411 J ~4~eVIJt\~
YJ -I{ £<A)'\\II ve;tiliJ _
p I'v\0. l\'l 6treeA--
D _

D _
•

5. Do you currently use local businesses in the community?

Yes ~ No D

If yes, would you continue to use them if the post office is discontinued?

Yes ~ No D

Name:

Address:

Telephone number: Date: J 2. . I tl .() 1

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire .
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

•

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-Up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the lines being longer at the Downtown Station. The Downtown
S1ation serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sin.cerely, ... &11. ~./// /J .•'
~-:(. () / 'j)

I ' ,/~
Keith J Burdlck
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 cg/ 0 0

c. Mailing parcels 0 0 El 0 £,--}'l &[C¢~

d. Picking up post office box mail 0 ~ 0 0

e. Picking up general delivery mail 0 0 0 13'"
f. Buying money orders 0 0 0 [3"'"

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

[Y"confirmation 0 0 0

h. Sending Express Mail 0 0 0 IY'
i. Buying stamp collecting material 0 0 0 W• Other Postal Services

a. Making permit mailings Yes 0 No []'"

b. Using postage meter Yes 0 No cv'

NonpostaL Services

a. Picking up govemment
ifforms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No [3""

c. Assisting senior citizens, [3""persons with disabilities, etc. Yes 0 No

If yes, please explain:

d. Using public bulletin board

e. Other

Yes 0

Yes 0

No [3'

No ff
If yes, please explain: _

•



2. Do you pass another post office during business hours while traveling to or from work. shopping, or for personal
needs?•

Yes D

-2-

No 9'

DOCKET NO.

ITEM NO.

PAGE

84147=3fu '

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good D NoOpinion D Worse D

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5, Do you currently use local businesses in the community?

Yes [3" No D
If yes, would you continue to use them if the post office is discontinued?

Yes D No D

Telephone number:__ Date: _--,I_--",~,-----"o--,,8',-

•
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Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

•

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the intemet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sin.cejAr:I~''~U
. J <.- .

~ J-
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 l2( 0 0

b. Mailing letters '§(J 0 0 0

c. Mailing parcels 0 ~ 0 0

d. Picking up post office box mail % 0 0 0

e. Picking up general delivery mail 1&1 0 0 0

f. Buying money orders 0 0 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail,
deliv8TY confirmation, or signature
confirmation ~ 0 0 0

h. Sending Express Mail 0 )r 0 0

i. Buying stamp collecting material 0 0 0 ~• Other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 NO~

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No C&

b. Using for school bus stop Yes 0 NOpJ:

c. Assisting senior citizens,
persons with disabiiities. etc. Yes 0 No ~

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~

NO~



Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?• 2.

Yes D

-2-

No )l!1
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•

If yes, which offices _

3, If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4, If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good [J No Opinion D Worse :P(
please explain: Wt l-tAirl' /llri\(~ ""c;.z: flare IlI3.J..ks, IlfSr /"1",,;1 q..J w-t- 1-.ct.f"L
J2ec.e'r-eJ I'"," j", 01£ & f>o"t; f D N"rt-~. AlSo "-be Peell" qf ~k
fbc,.,fG41 rf.,,-Irz.- q~ Nff trey 1M rf'vl; ;'" -Bet IV. ... .ftw iii!j..:f.....('e'} ,II"",,,, {lvdf.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes J& No D

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone number:

Yes )X'l No D

Date: _"-----/'---'.---,1'--_./

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

•
( C' _ J. I -e. li1lt@.S =-1- fh- ~+a...-,- r~V'f 0 <.v"'i" ~ 7' !? ,

:I l-t ... r-t. ~ .... 1hV"- t-V/re..... 1/rert ~G'~ ~ ""'''''''f fet
VI"!) """r 2.-- (e--fu:, c}!'~~. \f-elj fr~~ir..f;"" ,-fSf.f'Ci.I'y

''''
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the lines being longer at the Downtown Station and being farther away and
less convenient for you to obtain your mail and utilize our retail services. Please note that a PO Box mail
piCk-Up window is available at 7:00 am each morning for the pick-up of parcels and other accountable
mail items before the retail window opens. In addition the Postal Service has many timesaving programs
on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online,
eliminating the need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail
program provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing
in a form 3227 (available at the Post Office) with a check for payment In addition, an Automated Postal
Center is available 24 hours a day, which allows customers to mail packages and purchase stamps with
the use of a credit or debit card.

You also expressed concern about not receiving or misdelivery of your mail. The concern about
misdelivery has been brought to the attention of the administrative postmaster. The Postal Service regrets
any inconvenience that customers have experienced because of misdelivery. We consider misdelivered
mail a very serious problem and appreciate when customers report this to us since it provides and
opportunity to take corrective action.

You stated that the workers at the Downtown Station are not as friendly and seemed plain rude at times.
Employee courtesy is always a concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our employee's execution of their duties in
an unprofessional or discourteous manner. This concem will be conveyed to the postmaster by the
manager, Post Office operations.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

sincerel~, . /j a
.)~J(; f:5;d1J!d

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

84147
20

If yes. please explain: _•
d. Using public bulletin board

e. Other

Yes D

Yes D

No )i1
No 'li;:r,



•
-2-
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?

Yes 0 NoP(

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion

•
4.

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

ves¢ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0

Name:
(please print your name)

Address:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

•
Telephone number: Date: 0 II D~ 10K

t ,
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

4fZ,~
Keith J BU:~
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0"" 0 0

b. Mailing lellers 0 0 ~ 0

c. Mailing parceis 0 0 ~ 0

d. Picking up post office box mail 0 0 D ~
e. Picking up general delivery mail 0 0 0 ~...----
f. Buying money orders 0 0 0 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

c:::('confirmation 0 0 0

h. Sending Express Mail 0 0 0 Lr~

• i. Buying stamp collecting material 0 0 0 ~

Other Postal Services

a. Making permit mailings Yes 0 No IT
b. Using postage meter Yes 0 NO~'

Nonpostal Services

a. Picking up government
~forms, such as tax forms Yes No

~b. Using for school bus stop Yes 0 No

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No~

If yes, please explain:

If yes, please explain: _•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

NO~~
No c:(



Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?• 2.

3.

Better D Just as Good D

-2-

No Opinion D

DOCKET NO.

ITEM NO.

PAGE

No D

Worse D

84147

i90

Please explain: _

4. For which of the following do you leave your cemmunity? (Check all that apply.) Where do you go to obtain
these selVices?

•
Shopping

Personal needs

Banking

Employment

Social needs

~-'------------

l'1"---=-- _
~----:<r-=---r

j
\ ------------

D j'-.f)v\-c>-''1J .

cJ:'_. _
5. Do you currently use local businesses in th~mmunitY?

Yes IT No D
If yes. would you centinue to use them if the post office is discontinued?

Yes D NO~

•



~ UNITEDSTI.JTES
.....POSTI.JL SERVICE

January 14, 2008

l.)OCKETNO.

ITEM NO.

PAGE

84147
20

•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being less convenient with parking being a problem.
The Downtown Station serves a much larger community and has a heavier retail window workload. This
concern has been brought to the attention of the Salt Lake City Postmaster so he can monitor window
operations and ensure that customers do not have an unreasonable wait to obtain services. Please note
that a PO Box mail pick-up window is available at 7:00 am each morning for the pick-up of parcels and
other accountable mail items before the retail window opens. In addition the Postal Service has many
timesaving programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post office. Carrier Pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes,
and postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

.,
s,"cer~'YY1 . /J 0
~K/d{f D-t4.l.!

Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ts!-'. 0

b. Mailing letters 0 0 tsV 0

c. Mailing parcels 0 0 p./ 0
--

d. Picking up post office box mail 0 y 0 0

e. Picking up general delivery mail 0 0 0 ~'

f. Buying money orders 0 0 0 ~..

g. Obtaining special services, including
certjfied, registered mail, insured mail,
delivery confirmation, or signature

,~'confirmation 0 0 0

h. Sending Express Mail 0 0 ~.. 0

• i. Buying stamp collecting material 0 0 0 ~/

Other Postal Services

a. Making permit mailings Yes 0 No D<
b. Using postage meter Yes 0 No C5<""

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No'!;;r

b. Using for school bus stop Yes 0 No G::
c. Assisting senior citizens,

[](/persons with disabilities, etc. Yes 0 No

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

NO~

No ,t::'(
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes D No )3.
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Worse ,~Better D

Please explain:

C# /'i-Ct" L

Just as Good D No Opinion D

..r.' iYL c" ,::", ci ,~ " t ~
(;' A;7z ......... I ;. S-r (h{ >'0=/5.,(-1":"-1 G " "

r<-<- !-i."-v'

~,.,o ~

(."• I.V ,..j 4. .

•
4. For which of the folloWing do you leave your community? (Check all that apply.) Where do you go 10 obtain

these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes a No D
If yes, would you continue to use them if the post office is discontinued?

Please add any additional comments on a separate piece of paper and attach it to Ihis form.
Thank you for taking the time to complete this questionnaire .•

Yes f>J:/.

Name:

Address:

Telephone number: _ Date:

No D
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the piCk-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely, tfy) /)"
.--1 .• /jp. .. {~{
I. • \ ~11 , /UtKJ.

(\ '
Keith J Bdrdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0 E2!

b. Mailing letters 0 0 0 I:!:I

c. Mailing parcels 0 0 [J ~

d. Picking up post office box mail 0 @ 0 D

e. Picking up general delivery mail D 0 0 c;a

f. Buying money orders 0 0 0 [2(

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

0"confirmation 0 0 0

h. Sending Express Mail 0 0 0 [3'

• i. Buying stamp collecting material 0 0 0 0'

Other Postal Services

a. Making permit mailings Yes 0 No B"
b. Using postage meter Yes 0 No [3'

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No B"

b. Using for school bus stop Yes 0 No [2(

c. Assisting senior citizens,
persons with disabilities, etc. Yes 0 No 0'

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No @'

No 0
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?

Yes B No D

If yes, which offices ---"M"u",c:,c""l..»f'--"Q.L{,--A/:l-"Ic9PP""""d"---J;,cl"''--.J~",I-\",Q.J.·'"'nf----------------

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D

Please explain:

Just as Good cr No Opinion D Worse D

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping D

Personal needs D

Banking D

Employment D

Social needs D

5. Do you currently use local businesses in the community?

Yes 0 No D
If yes, would you continue to use them if the post office is discontinued?

Yes 0' No D

Please add any additional comments on a separate piece of paper and attach it to this form .
Thank you for taking the time to complete this questionnaire.•
Telephone number:___ Date:
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January 14, 2008

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store_ Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken_

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincer.eIY/~_.)

• --Ja4'n, . d
'\ ,{
Keith J'Burdick
Post Office Review Coordinator

•



•
~ UNITEDSTIJTES
~ POSTIJL SERVICE

Postal Customer Questionnaire

ITE:MNO.

PAGE

84147
20

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general deiivery mail

f. Buying money orders

Daily Weekly Monthly Never

0 0 ~ 0

0 d 0 0

0 0 )( 0

')2( 0 0 0

0 0 0 )?(
[J 0 0 J!{'

0 'A. 0 0

0 0 0 ;Bi'
0 0 0 ,e(

Yes 0 NO,M

Yes 0 No #-b. Using postage meter

g. Obtaining speciai services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

a. Making permit mailings

Other Postal Services

i. Buying stamp collecting material

h. Sending Express Mail

•
Nonpostal Services

a. Picking up govemment
forms, such as tax forms

b. Using for school bus stop

Yes~

Yes 0

No 0

No \6....
c. Assisting senior citizens, ., '\:-:t'

persons with disabilities, etc. (Me) Yes JIlol.. No 0

If yes, please explain: J~ . ItC Q Vd-?.ur - ;ZeN' Chd::;."'~!JA:~ ·--11 l£­

_~~t"/~(tJ.-<&?o/u;.e&I-~) a.A_~.M-<_;

If yes, piease explain' _•
d. Using public bulletin board

e. Other Yes 0

No 0

No 0
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes 0 NO~
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received past office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 worse,$.'(

Please explain: ---"'·"b~N"'"''ff'T'----=.t=',,:7LZ£''''''·'''V~---'''~'--J-------------------
./1

/bdd&4t'jl& ~~..e?KI'2I4k:-e.a..a~~ ild!t'4..f1,r .{/ )I' I /I'

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

• Personal needs 0

Banking 0

Employment 0

)J I '
Social needs I!CtAo~

5. Do you curre~tly use local businesses in the community?

YesX No 0
riCj~C:~1i

If yes, would you continue to use them if th7fost office is discontinued?f'EpI,HAilJ<l n:;"l..! ,

~ Nay(

Date:

Name:

Telephone number: ___

Address:

Please add any additional comments on a separate piece of paper and attach it to this fonm.
Thank you for taking the time to complete thisquestionnaire. _ ~ . . .' ~

ZGU! 0:.~:" ~~~~0f~~/&nu.J.44

1~~~(~d.-i~P.[),)·~.-ck~ ..--7~ I

J..:r'7JU?d~ d- '7~~' -. ~ ~
•
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Thank you for retuming your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7: 00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card. Also carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs.
Customers do not have to make a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request city carrier delivery or an exception for hardship
delivery, customers may contact the Downtown Station manager at 801-532-2906 for more information.

You also expressed concern about the lines being linger at the Downtown Station. The Downtown Station
serves a much larger community and has a heavier retail window workload. This concern has been
brought to the attention of the San Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Since"rdtel
Y
, • ,,6'iJi'l

{
. !;P"i-I

1\- 'J t>I.
Keith J Burdick
Post Office Review Coordinator

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No ~

DQCi<ETND.

iTE~...iNO.

B 41 47
2D

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

Please explain: _

4. For which of the foHowing do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0 C/~-IzJ J)~'1OWt1 ~v ...Deco~t:j(JtR.J t1

Personal needs 0 Clf'~ ilL}?~~• Banking 0 j?~~

Employment 0 Pub~e&
Social needs 0 C {~£e.- to Y(XAj~ -<t- J)~W0te CV 11

5. Do you currently use local businesses in the community?

Yes '1.& No 0

If yes, would you continue to use them jf the post office is discontinued?

Yes ~I$ ~ No lI!t

Name:

Address:

Telephone number: Date: I ~ Df'£J~

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store lor each 01 the
lollowing

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 00 0 0

b. Mailing letters W llZl 0 0

c. Mailing parcels 0 • tJ 0

d. Picking up post office box maii flJ 0 0 0

e. Picking up general delivery mail 0 0 0 ..El

I. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 00

• h. Sending Express Mail 0 0 0 Gil
i. Buying stamp collecting material 0 0 0 115

Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes ~ No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes t!J No G

b. Using lor school bus stop Yes 0 No ID

c. Assisting senior citizens,
No rtJpersons with disabilities, etc. Yes 0

II yes, piease explain:

Ilyes, please explain: ._~ _•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No Q'j..

No 0
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In resl"0nse to Jour questlonna'lre of December 14-. 2007, thank JOU for the in'Mation to
aclcl comments on a sel"arate I"iece of I"al"er.

Some '10Jears a~o, I al"l"reciateq the 0l"l"ortunlV to rent a PO BM at the I"resent
location of 230 W 200 S. When the P',oneer Station 0l"eneq in the LCMI Ma\\ I juml"eq
at the ol"l"ortuniV to transfer mJ PO Bo)( aaq utn,zeq seNlceS of that much more
con-Jen'lent I"ostal store until the q~ of 'Its closure aJear a~o. It was a ~reat time anq.
enerSj sa-J',or for one entlre~ qel"enqent on I"ublic transl"0rtation. While occas',onal buses
st0l" near the I"resent \ocatlon, ·It,S often faster to walk three blocks. at times in
b\isterin~ heat or freezln;j colq. than to count on a UTA connection when neeqeq.

While ~rateful to be able to keel" the same PO aqqress anq for the ~OOq seNices
oftereq bJ PO I"ersonnel. at the I"resent location. I ~reat~ m',ss the sl"ecla\ con-Jenience
I"re-J\ous~ enjoJeq. O-Jer the months numerous others ha-Je I"rl-Jate~ e)(l"resseq to me how
much theJ m',ss the ~reater con-Jenience anq I"ersonal seN',ceS of the p',oneer Station.

ManJ l"e0l"le 1"-J'ln~ close to Downtown are retlreq citizens, incluqin~ those like me who
qon't qri-Je. Before anq s',nce retirement, the Pioneer Station WIJ,S a "Gjoqsenq." Numerous
now "o\qer folk" were accustomeq to the Downtown area for all their shol"l"',ng anq
bank'ln~ neeqs. incluq'ln~ I"osta\ seN·,ceS. In aqq·,t,on to seN'ln~ close-bJ businesses.
reslqents anq retirees. the p',oneer Station I"ro-J'lqeq a wonqerf'ul~ con-Jen'lent seN',ce for
tourists -J'lsitln~ th'ls I"0l"ular I"art of Salt Lake CiV·

The t>r0l"0seq new al"artments will no qoubt "Incluqe attractln~ aqqitlona\ retirees to the
Downtown area who woulq sure~ al"l"reciate the con-Jenience of a Post Office close to
the other seNkes to be buM w'lth,n wa\k'ln~ qistance. The restoration of the Pioneer
Post Of'f'ce near to its former user-fr"lenqlier location woulq, without question. ~reat~

benefit a -Jar'lev of customers. eSl"ec'la\~ the 'Increasln~ I"ercenta~eof I"r?~ress'l-Je~

"a~·ln~· but acti-Je sen',ors who now li-Je anq wi\\Jet be \"I-Jin~ near Downtown.
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Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concem about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-8hip allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps wtth the use of
a credit or debit card.

You also expressed concern about retired and senior citizens. Carrier service is beneficial to many senior
citizens and those who face special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post office
for service. Special provisions are made for hardship cases or special customer needs. To request city
carrier delivery or an exception for hardship delivery, customers may contact Downtown Station manager
at 801-532-2906 for more infomnation.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely,/.··· /i /)

r;lJ?&4~~
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Daily Weekly Monthly Never

.){ 0 0 0

-g' 0 0 0

~ 0 0 0

)( 0 0 0

0 0 0 ':8J
0 0 0 ~

•

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

o
o
o

o
o
o

o
o
~

a. Making permit maifings

b. Using postage meter

Yes 0

Yes 0

No ~

NO.Qr
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

Yes 0

Yes 0

No N

NoE'

If yes, please explain: _

Yes 0

oYes

c. Assisting senior citizens,
persons with disabilities, etc.

d. Using public bulletin board

e. Other

Yes ):8( No 0

_~"-'-'-'~='----;----""I'>.L!;tul,,---~wC.!'h;,c€",~~1(,,-,I~i.£i!..!I-,-·\'-..oS,---,,\;cj·S",t?,------,P-'-'!L()"'1'-''-'·€'''''':.:.··,-----l.R£c.~\1l/ $10 f'(}

-~~~.£=:::.~~fu:~4.&~£:·'d.<",,=<-oC:'t:J:'!.·---!.,(-JcllJ""~,,,. cL.J.-'>u'",,'iL"",J-JE.'£i1).J;''-.'.c;.-1-F'>V'Q!;i4-..,f>d..~iHi<.cc/
_~'--...!f~~~£.:::""---"-+~~..'£.J~.:J<0.'tA!lL+LL;O""I<.J",,',--'...A~o!..!:(..s;,o,-,:T.,-,e"",/I",,~,--··--'='='--"''''''-''''--d.J4T_ Lv1:L.J.

No~

No rj

•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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Yes D No J2(
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Just as Good D
/M Vd1 -...d

No Opinion D Worse Y'"
Please exp lain: _~.C;"-:e=e>.....---',:;"_'t'__'_t_"q'_'__c__'_A'_'e>_LCdjJ__e'_,<x...&>9"'_/.'-"qL.lJ.A'-')(~(-<fu'u'o=l..J<..i _

Better D

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

~ _<;"-'oLCPuf...!h:L_---'-S-'-'-c...L1.Lt_L.",,·""4'-Kl'---'o::...---'it)"\-·-/--'C"'",-,.<..C-"E-:.r-:.'-"Ec<i5'-- _

D _
D _

D
D _

5. Do you currently use local businesses in the community?

Yes 'l2i' No D
If yes, would you continue to use them if Ihe post office is discontinued?

Yes D No D

Name:

Address:

Telephone number: Date ike;}...7 ;lDU 7
I

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Walking access from the central part of downtown Salt Lake City to the Pioneer Station Post
Office was veJY important. With all ofthe people who work in downtown Salt Lake City
between West Temple and 100 East, you need a location within walking distance of the old
Pioneer Station in the ZCMI Mall. With all the people who work downtown, this will help ease
traffic congestion and allow those who take mass transit to have easier access to postal services
within easy walking distance.

The parking at the Downtown Station is very difficult, especially between the hours of 10:00 am
and 6:00pm. The lines and the wait are much longer than at the Pioneer Station. The old
Pioneer Station was convenient because we could time our trips to the post office during times
when it was not as busy. We would also deposit mail in the Pioneer Station for mailing several
times a day. Now we go as little as possible to the Downtown Station Post Office, even to pick
up our mail at our post office box. This means that our mail can sit there for two or three days at
a time.

In surnroaIY- the qualitv of life in downtown Salt Lake Citv is not nearly as good without the
Pioneer Station Post Office. You are encouraged to reestablish the Pioneer Station as soon as
possible as close to the old location as you can.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be inclUded in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the piCk-Up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the elderly and handicapped citizens. Carrier service is beneficial to
many senior citizens and those who face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request
city carrier delivery or an exception for hardship delivery, customers may contact Downtown Station
manager at 801-532-2906 for more information.

You also expressed concern about the lines being longer at the Downtown Station. The Downtown
Station serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Salt Lake City Postmaster so he can monitor window operations and
ensure that customers do not have an unreasonable wait to obtain services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

~~jf/-~ /.f) b
/ Vvt4,/lPfJ/J

Keith J Burdi'
Post Office Review Coordinator
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As you are aV/ars, sendee was suspc~ded ~t the Pioneer Posta! Store on Decem ber 29, 2006,
due to the large-scale redevelopment efforts underway at the ZCMI Mall. At the end of
Decem ber 2006, the Post Office boxes at Pioneer Postal Store were relocated to the nearby
Downtown Station, 230 W 200 S, just .6 miles away from the Pioneer Postal Store. Customers
who held a Post Office box at Pioneer Postal Store began to receive their mail at Downtown
Station on Tuesday, January 2, 2007. Since that time, delivery and retail services have been
provided to the customers at this location. Customers have had a full range of retail services at
Downtown Station between the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m.
on Saturdays. Home delivery service is also an available option for customers.

As the postal manager responsible for all Post Offices in your area, I would like your opinion
concerning the service you received prior to the suspension, the service you now receive, and
what effect officially discontinuing the Pioneer Postal Store will have on you and your community.
The recommended change is tentative and will not lead to a formal proposal unless we conclude
that it will provide a maximum degree of regular and effective service.

Briefly, we would like to continue your postal service by the Downtown Station, which has
prOVided you the same retail services as Pioneer Postal Store since the time of suspension. If a
permanent change to service is impiemented, customers will continue to use their Post Office
address and ZIP Code in the mailing address.

Please return the enclosed questionnaire by January 4, 2008, using the pre-addressed envelope
provided. If you have any questions, you may call Keith J. Burdick at 435-528-3225 or Linda
Pickett at 801-974-2547.

Thank you for your assistance.

s~'ncerel. •

u#?ltt#1
~o"/'

./ Scott K. Norris
Postmaster, Salt Lake City

•
Enclosures:

~/G '¢'?(=9It=~ SVGVE-'377oA/.

Af-r .7?r~~r/7l)ZvN t:fF/'?7'~
/f ~~ /7?2A-cPt'/'/ 7 ~~/ff
/ij' UIYr;;- ~ ~(pSr4-C 6'"{;7l2..t/,/c'0'

-4 4J';3/0#c;?' ~ ~~
Questionnaire and return envelope AE2,r~y c51I:9Zt/,,{?&Y'. (Pvz;'~

.f'~C7/'1#6"" 6P~.d 4- 4vPE

~/IC7/0# ,y 77n1~ t?o7J/4HG

rPR.. cYt/q./ h'~ ( 77t'z.5
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t/!VI"ZJCVU~~ ~/'/ (,,vZP~

Av77~. cSo:~)CLzJ a:../d9/ AEZ/~
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following. ;::::::::s
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Postal Services Daily Weekly Monthly Never

a. Buying stamps '¢ 0 0 0

b. Mailing letters S- O 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up generai deiivery maii 0 0 0 ~
f. Buying money orders 0 0 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

li( 0 0confirmation 0

h. Sending Express Mail 0 ~ 0 0

• i. Buying stamp collecting material R" 0 0 0

Other Postal Services

a. Making permit mailings Yes 0 No g(
b. Using postage meter Yes 0 NO~

Nonpostal Services

a. Picking up government
No ¢'forms, such as tax forms Yes 0

b. Using for school bus stop Yes 0 No t(
c. Assisting senior citizens, (persons with disabilities, etc. Yes 0 No

If yes, please explain:

If yes, please explain: _

•
d. Using pUblic bulletin board

e. Other

Yes 0

Yes 0

No ~

NO~
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
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If yes, which offices

Yes flf: .
12 r2 ofJ fhCCt. ~ (/11

No 0

, 1z<f? I3~1t1ee1 ~Jw,vCJfrce.-

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery s€lVic€, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

No Opinion 0Just as Good 0Belter 0

•

Please expiain: ~ 0~

k-bJ! 0Vt- m ~<
3) 11~ IL> _ -hpi!..-~
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4 For wHich of the following do you lealle your com~njtY'5 (CheCk alflJia a'lfPlY-i Wi1e,e00 rou galto omaln S; J) _ 717J;,,,,,

these services? ( ::::~ _ tt,'. Cof..R~n~;;;

'----7" 1UJL-QK..rL-~~ ~(IYt,~ -eq.rC
Shopping 0 ---------Fl~ SfiI;f) tJI.,. .?"
Personal needs 0 _

Banking 0

Employment 0 _

Social needs 0 _

5. Do you currently use local businesses in the community?

Yesfr:l No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0 No ~

Name:
(please print your name)

Address:

Date:

Please add any additional comments on a separate piece of paper and attach it to this fonm.
Thank you for taking the time to complete this questionnaire.
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•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each moming for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for paymenlln addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concem about the Downtown Station having longer lines with parking being a
problem. The Downtown Station serves a much larger community and has a heavier retail window
workload. This concem has been brought to the attention of the Salt lake City Postmaster so he can
monitor window operations and ensure that customers do not have an unreasonable wait to obtain
services.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

since~~~IY'..~ U'.))
ti:

~ (7 'UW .ZUc... /

Kelt J Btfrdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 ~ 0 0

c. Mailing parcels 0 E<r 0 0

d. Picking up post office box mail ~ 0 0 0

e. Picking up general delivery inali ~ 0 0 0

f. Buying money orders 0 0 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature rifconfirmation 0 0 0

h Sending Express Mail 0 0 ~ [J

• i. Buying stamp collecting material 0 0 0 if

Other Postal Services

a. Making permit mailings Yes 0 No EB'

b. Using postage meter Yes 0 No [B'

Nonpostal Services

a. Picking up government
g"forms, such as tax forms Yes No 0

b. Using for school bus stop Yes 0 No Ef
c. Assisting senior citizens,

~persons with disabilities, etc. Yes 0 No

If yes, please explain:

If yes, please explain: -' _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~
No [5



2. Do you pass another post office during business hours while traveling to or from work, shopping,'or for personal
needs?•

-2- ITEM NO.

PAGE
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Yes ~

If yes, which offices ?-, e. dwoo d].J ~

No 0

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

If yes, would you continue to use them if the post office is discontinued?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

No 0

No 0

No Opinion 0

Date: _b"-"S'-'I2-'>"=.c_O-'-"fY'---_

Yes ~

Just as Good 0Better 0

,
4. For which of the following do you leave your community?

these services?

5. Do you currently use local businesses in the community?

)J 0 ~j~ \?J d.£ Yes J2('
m..-vru'-' \

Telephone number:

Name:

Shopping ~

• Personal needs [g/

Banking u;;r:::
Employment ~
Social needs ?

•
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•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station having longer lines and being less convenient for
you to obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. Carrier Pickup is also an option. The Stamps by Mail program provides customers
the opportunity to purchase stamps, envelopes, and postal cards by mailing in a fomn 3227 (available at
the Post Office) with a check for payment In addition, an Automated Postal Center is available 24 hours a
day, which allows customers to mail packages and purchase stamps with the use of a credit or debit card .

You stated that the workers at the Downtown Station are unfriendly and unhelpful. Employee courtesy is
always a concern of postal managers. Postal employees receive periodic instructions regarding employee
courtesy. We do not condone our employee's execution of their duties in an unprofessional or
discourteous manner. This concern will be conveyed to the postmaster by the manager, Post Office
operations.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Since.reo.IY/.. &/Ic':J- .. 'it! .. ;1.(;2
/\.ed'n ~ .

Keith J ~diCk
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. . Buying stamps 0 0 PC' 0

b. Mailing lellers 0 Q!( 0 0

c. Mailing parcels r6 ~ 0 0

d. Picking up post office box mail 0 0 0

e. Picking up general delivery mail 0 0 0 .:Rl
f. Buying money orders 0 [J 0 ~
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature tx-confirmation 0 0 0

h. Sending Express Mail 0 0'< 0 0

• i. Buying stamp collecting material 0 0 0 0('
Other Postal Services

a. Making permit mailings Yes 0 No~

b. Using postage meter Yes 0 NO~

Nonpostal Services

a. Picking up government

~forms, such as tax forms Yes 0 No

b. Using for school bus stop Yes 0 No ~

c. Assisting senior citizens,

NO¥persons with disabilities, elc. Yes 0

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes D

-2-

NO~

OOCKETNO.
ITEM NO.
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~

Better D

If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Just as GOOdX No Opinion D . Worse D

_Plea_se_ex
pa.J------,lain:~.T~{fi:t:;f:;r~U;~o/

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Empioyment

Social needs

D _

D _

D _

D _

~-'.----------

5. Do you currently use local businesses in the community?

Yes~ No D

If yes, would you continue to use them if the post office is discontinued?

Yes D No D

Name:

Address:

Telephone number: --'- _ Date: _

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

If you ha~e additional questions or comments, please feel free to contact me at 435-528-3225.

~s;:r;~JI# () \
,-.C.Y:~lD~

Keith J Bur6'ick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never O~
a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 0 0 0 V

c. Mailing parcels 0 0 0 0 /
d. Picking up post office box mail 0 0" 0 0

e. Picking up general delivery mail 0 0 0 0'
f. Buying money orders 0 0 0 cc!
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

Gconfirmation 0 0 0

h. Sending Express Mail 0 0 0 r:;(

• i. Buying stamp collecting materiai 0 0 0 c1
Other Postal Services

a. Making permit mailings Yes 0 No tJ
b. Using postage meter Yes 0 No B
Nonpostal Services

a. Picking up government
ifforms, such as tax forms Yes 0 No

b. Using for school bus stop Yes 0 No c(

c. Assisting senior citizens,
eXpersons with disabilities, etc. Yes 0 No

If yes, please explain:

If yes, please explain: ~ ~ _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No cr
No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
If yes, which offices

Yes D

-2-

NO~

DOCKET NO.

ITEM NO.

PAGE

84147

~

3. If you previously received carrier delivery, there will be no change to your delivery servIce ~ proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Stare?

Better D Just as Good~ No Opinion D Worse D

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping La"":

Personal needs 0'
Banking 0/"
Employment B'"
Social needs r:J

If yes, would you continue to use them if the post office is discontinued?

Yes ~ No D

5. Do you currently use local businesses in the community?

Yes if No D

•

Name: _

Address:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,
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•

•

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely,
""J /'

~." /".~~ ;;:;j)~
.ed1~~_

"
Keith J Burdick
Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 ~ 0

b. Mailing letters 0 IJ 01 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail 'fJ 0 0 0

e. Picking up general delivery maii 0 0 0 ~
f. Buying money orders 0 0 0 It
g. Obtaining special services. inclUding

certified, registered mail, insured mail,
delivery confirmation, or signature t'iconfirmation 0 0 0

h. Sending Express Mail 0 []
,

0

• i. Buying stamp collecting material 0 0 0 0

Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms. such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

c. Assisting senior citizens,
persons with disabiiities. etc. Yes 0 No 0

If yes, please explain:

•
d. Using public bulletin board

e. Other

If yes, please explain:

Yes 0

Yes 0

No 0

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No Xl
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Siore?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: ~

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes ~ No 0

Yes 0

If yes, would you continue to use them if the post office is discontinued?

No ~ lJo-f ~ MUtil

Please add any additional comments on a separate piece of paper and attach it 10 this form.
Thank you for taking the time 10 complete this questionnaire.

•

Name:

Address:

Telephone number:

nt your name)

Date:~

1'17
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DearPo&aICu&omer.

•

•

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Sincerely, __ /I /;

1<i£'bJ/J
KeithJB~ .

Post Office Review Coordinator
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 0 0'
b. Mailing ietters 0 0 0 rzr'
c. Mailing parcels 0 0 0 ~
d. Picking up post office box mail 0 0 ~ ~

e. Picking U;J general deiivery mail ~ 0 " "LJ LJ L.J

f. Buying money orders 0 [J 0 ~

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

~confirmation 0 0 0

h. Sending Express Mail 0 0 0 ~

• i. Buying stamp collecting materiai 0 0 0 ~

Other Postal Services

a. Making permit mailings Ves 0 No if
b. Using postage meter Ves 0 No if
Nonpostal Services

a. Picking up government
~forms, such as tax forms Ves 0 No

b. Using for school bus stop Ves 0 No if
c. Assisting senior citizens,

NO~persons with disabilities, etc. Ves 0

If yes, please expiain:

If yes, please explain: ~ ~

•
d. Using public bulletin board

e. Other

Ves 0

Ves 0

NoEf
No if



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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Yes~

If yes, which offices M,oVAt..£ "8'iDt./7
No 0

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

worse~No Opinion 0Just as GoodBelter 0

Shopping

these services?

Emplo

W~d;;!;,,{fll.~...M1~?--::7..Il-f-&.'I::1J-~fJ::;ff,¥--C..0.8lJ,L.18-'Ll....f;,~T.
1:.fJu'u/'.fibd.!.=~~ttt:::./liJ.=;c.+-t:..Jdi2:::~~...;-Ja=~¥....g.:lli:--.Ll.:UtU~v'Et() 11£c...r::: •

-. WI{ V t: l..I?-.
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

DON'T J r- '5-r.<l..Y IN My (pl-lt\lUNlTy.

o
0 _

0 _

0 _

0 _

4.

•
5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to USe them if the post office is discontinued?

Yes ~ No 0

Name:
int your name)

Telephone number: Date: I· 2... I . 0'8

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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January 24, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

•

You expressed concern about the Downtown Station being farther away and less convenient for you to
obtain your mail and utilize our retail services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other accountable mail items before the
retail window opens. In addition the Postal Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The Stamps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

You also expressed concern about the elderly and handicapped citizens. Carrier service is beneficial to
many senior citizens and those who face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request
city carrier delivery or an exception for hardship delivery. customers may contact Downtown Station
manager at 801-532-2906 for more information.

If you have additional questions or comments, please feel free to contact me at 435-528-3225.

Sincerely.>/./-lJ2·
-J/»}) /' '1- »-r<t:JIf f)Pt.~
Keith J BurdJ6k
Post Office Review Coordinator

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps :J :J ~ 0

b. Mailing letlers 0 0 ~ 0

c. Mailing parcels 0 0 gf 0

d. Picking up post office box mail 0 p 0 0

e. Picking up general delivery mail 0 0 0 )&
f. Buying money orders 0 0 0 :ts
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

;KJ:confirmation 0 0 0

h. Sending Express Mail 0 0 ,E:: 0

• i. Buying stamp collecting material 0 0 0 ,;Kf

Other Postal Services

a. Making permit mailings Ves 0 No~

b. Using postage meter Ves 0 NOpsc

Nonpostal Services

a. Picking up government

Ves~forms, such as tax forms No 0

b. Using for school bus stop Ves 0 NO)(

c. Assisting senior citizens,

NO)wpersons with disabilities, etc. Ves 0

If yes, please explain:

•
d. Using public bUlletin board

e. Other

If yes, please explain: _

ve~

Ves 0

No 0

NO)1'



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

-2-
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PAGE

Yes 0 NO?
If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 worse)4:'

•

Please explain: _--'.tY",o",'!T:--JA",S,,-'----'Cu-Ja.h9"e"-- _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ,RJ
Personal needs 0

Banking 0

Employment 0

Social needs ~
5. Do you currently use local businesses in the community?

Yes)sl No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0 No 0

(please print your name)
Name:__

Address: _-----------------------

Please add any additional comments on a separate piece of paper and attach it to this fann.
Thank you for taking the time to complete this questionnaire .

•
Telephone number: Date: ~'d@IJ 6g
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January 25, 200B

DearPos~ICu&omer.

Thank you for retuming your questionnaire conceming the proposed discontinuance of the
Pioneer Pos~1 Store. Your comments. along with others received. will be included in the official record
and considered carefully before further action is ~ken.

You expressed concern about the Downtown Station being farther away and less convenient for you to
ob~in your mail and utilize our re~i1 services. Please note that a PO Box mail pick-up window is
available at 7:00 am each morning for the pick-up of parcels and other a=un~blemail items before the
re~il window opens. In addition the Pos~1 Service has many timesaving programs on the internet at
www.usps.com.Click-N-Ship allows you to print shipping labels and pay pos~ge online, eliminating the
need to wait in line at the Post office. Carrier Pickup is also an option. The S~mps by Mail program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing .in a form
3227 (available at the Post Office) with a check for payment. In addition, an Automated Postal Center is
available 24 hours a day, which allows customers to mail packages and purchase s~mps with the use of
a credit or debit card.

If you have additional questions or comments, please feel free to contact me at 435-52B-3225.

6 4;2
Keith J Burdilk '
Post Office Review Coordinator



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
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Yes D
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If yes, which offices ~__

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better D Just as Good 0 No Opinion 0

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs D

Banking 0

Employment D

Social needs 0

5. 00 you currently use local businesses in the community?

Yes G" No D

If yes, would you continue to use them if the post offICe is discontinued?

Yes B" No D

Name:

Address: __'- _

Telephone number: =========

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to comptete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 I'§ 0

b. Mailing letters 0 0' 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail 0 ttl 0 0

e. Picking up general delivery mail 0 0 0 ~
f. Buying money orders 0 0 E1 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 0

h. Sending Express Mail 0 0 0 ~

• i. Buying stamp collecting material 0 0 0 ?J
Other Postal Services

a. Making permit mailings Yes 0 No )i'J
b. Using postage meter Yes 0 No $

Nonpostal Services

a. Picking up government
.forms, such as tax forms Yes 10 No 0

b. Using for school bus stop Yes 0 No ~
c. Assisting senior citizens,

persons with disabilities, etc, Yes 0 No ~
if yes, please explain:

If yes, please explain: - _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~

NO~



2. Do you pass another post office during business hours while traveling.to or from work, shopping, Dr for personal
needs?•
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Yes ~ No 0

If yes. which offices +h" ou"c ~ 330- +- titt1t

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery selVice, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better § Just as Good 0 No Opinion 0 Worse 0

•
4, For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these selVices?

Shopping {,il

Personal needs lfJ
Banking ¥J
Employment ¥J
Social needs 0

5. Do you currently use local businesses in the community?

Yes 'Lfl No 0

If yes, would you continue to use them if the post office is discontjnued?

Name:

Yes 'f{i

(please print your name)

No 0

Address: _

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete thiS questionnaire.

•
Telephone number: Date: !, 1/::..c"'1l1--__
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the

foilowing.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking Lip genem! de!iver]' mail

f. Buying money orders

Daily Weekly Monthly Never

0 fi 0 0

0 ~ 0 0

0 ~ 0 0

~ 0 0 0

~ 0 n 0

0 0 0 ~

•

g. Obtaining special services. including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting material

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

o
[]

o

Yes IXl
Yes 0

Yes 0

Yes 0

Yes 0

o

o
o
o

No 0

No ~

No~

No ~

No S

o
o
.&

If yes, please explain: _

If yes. please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No ~

No ~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for persona!
needs?•

Yes 0

-2-

No ~
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse~

"¥Ji~" ~11a.~~·
4. For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes~ No 0

If yes, would you continue to use them if the post office is discontinued?

Name:

Yes ~

(please print your name)

No 0

Address: _

Telephone number: _ Date: _

•
Please add any additional comments on a separate piece of paper and attach it 10 this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

Daily Weekly

0 OJ
0 0"

0/ 0

~ 0

0 0

0 0

Monthly _
/'

Gt
o

/
/

GJ

o
o
mI

Never

o
o
o
o
o
o

•

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting materiai

Other Postal Services

a. Making permit mailings

b. Using postage meter

Nonposta' Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

o
o
o

Yes 0

Yes 0

/
Yes 0
Yes 0

Yes 0

o
o
o

/
No [~( i

No [j/

No 0 /

No d ,
/

i

No til

o
o
o

If yes, please explain: _

If yes, please explain: _

•
d, Using public bulletin board

e. Other

/
Yes 0 No 0 ,/

Yes 0 No c/



Do you pass another post office dunng business hours while travelIng to or from work, shoppmg, or for personal
needs? ~

Yes 0 No 0

• 2.

-2-
OOCKETNO.
I1EMNO.

PAGE

84147
~CJ

If yes, which offices _

No Opinion 0Just as Good 0Better 0

If you previously received carrier delivery, there wi/( be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete thi~ection. How do
you think your present service compares to your previous service at the Pioneer Postal StOJE?

Worse crI/~%-

3.

Please explain: _

•
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Socia! needs 0

5. 00 you currently use local businesses in the community?

Yes 0 No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0 No 0

Name:
(please print your name)

Address: _

Telephone number: _ Date: _

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check Ihe appropriate box to indicate whether you used the Pioneer Postal Store for each of the

following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 y 0 0

b. Mailing letters 0 0 0

c. Mailing parcels 0 0 ~ 0

d. Picking up post office box mail
pc> 0 0 ~ 0
t/FlI(O

e. Picking up general delivery maii 0 0 0 0

f. Buying money orders 0 0 0 D

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation 0 0 0 0

h. Sending Express Mail 0 [] 0 0

• i. Buying stamp collecting material 0 0 0 0

Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meter Yes 0 No 0

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No 0

b. Using for school bus stop Yes 0 No 0

Yes 0 No 0

If yes, please expiain: --It~>'9f'--,&t.+-.'6~~!d-------'/1F/--i>',L/--,-C_I'-~'--------"L=o-,-,N,---_-",e,-,c",-/,-,a,------
/. - 7Of:.~ -5 -ffJ rf- .1lr e <; ~ /V19 c..

lei:: I r Scue OI C0

c. Assisting senior citizens,
persons wilh disabilities, elc.

No 0

No 0

Yes 0

Yes 0

d. Using public bullelin board

e. Other

If yes, please explain: ---z';)-n-7971'r:::-:;;--,----~c;;_-___,:c:r__:/;_7)~-----f/JIikf ru ~ / 5 )j;2 ;pp•



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•
If yes. which offices

Yes 0

-2-

No 0
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3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or genera! delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Sfore?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0 No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0

Name:

Address:

Telephone number: _

No 0

(please print your name)

Date: _

•
Please add any additional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 0 mr 0

b. Mailing letters 0 0 DY" 0

c. Mailing parcels 0 0 ffi'" l#
d. Picking up post office box mail ~ ~ 0 0

e. Picking up general delivery mail 0 U 0 ~

f. Buying money orders 0 0 0 or'
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

ifconfirmation 0 0 0

h. Sending Express Mail 0 0 0 C!f

• i. Buying stamp collecting material 0 0 0 ffi'""

Other Postal Services

a. Making permit mailings Yes 0 No ~

b. Using postage meter Yes 0 No [B"

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 0 No rn

b. Using for school bus stop Yes 0 No [W

c. Assisting senior citizens,
cfpersons with disabilities, etc. Yes 0 No

If yes, please explain:

If yes, please explain: _

•
d. Using public bulletin board

e. Other

Yes 0

Yes 0

No [it

No IT"



2. Do you pass another post office during business hours while traveling to or from work, shopping, Dr for personal
needs?•

Yes 0

-2-

No 0
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If yes, which offices _

3. If you previously receIved carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good 0 No Opinion 0 Worse 0

•

Please explain: _

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Social needs 0

5. Do you currently use local businesses in the community?

Yes 0 No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0

Name:

Address:

Telephone number: _

No 0

(please print your name)

Date: _

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general deliv81y mail

f. Buying money orders

Daily Weekly Monthly Never

0 0 0 0

0 0 g 0

0 0 0' 0

0 0 ~ 0

0 0 0 0

0 [J 0 0

•

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp coliecting material

Other Postal Services

a. Making penmit mailings

b. Using postage meter

Nonpostal Services

o
o
o

Yes 0

Yes 0

o
o
o

No 0

No 0

o
o
o

o
o
o

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain: tI1 em be r J o.r

Yes ~ No 0

Yes 0 No 0

Yes lif No 0

C\.. '" Cl., Jd 1'1 f Z t;. +, ~ "

If yes, please explain: _

•
d. Using public bulietin board

e. Other

Yes

Yes 0

No 0

No 0



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-

No Iif'.
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If yes, which offices _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present sel'\lice compares to your previous service at the Pioneer Postal Store?

Better 0

Please explain:

Just as Good ~ No Opinion 0 Worse 0

•
4. For which of the foliowing do you ieave your community? (Check ali that apply.) Where do you go to obtain

these services?

Shopping 0

Personal needs 0

Banking 0

Employment 0

Socia! needs 0

5. Do you currently use local businesses in the community?

Yes 18 No 0

If yes, would you continue to use them if the post office is discontinued?

Yes [0/ No 0

•
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Thank you for returning your Questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with othelS received, will be included in the official record
and considered carefully before further action is taken.

If you have additional Questions or comments, please feel free to contact me at 435-528-3225

Sincerely,

•
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1. Please check the appropriate box to indicate whether you used the Pioneer Postal Store for each of the
following.

Postal Services Daily Weekly Mon~ Never

a. Buying stamps 0 0 0

b. Mailing letters 0 0 ~ 0

c. Mailing parcels 0 0 p/ 0

d. Picking up post office box mail 0 0 % 0

e. Picking up general delivery maii 0 r1 0 0LJ

f. Buying money orders 0 0 ~ 0

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
conti rm ation 0 0 0 0

h. Sending Express Mail 0 0 pr- O

• i. Buying stamp collecting material 0 0 0 0

Other Postal Services

a. Making permit mailings Yes 0 No 0

b. Using postage meier Yes 0 No 0

Nonpostal Services

a. Picking up government
No p./'forms, such as tax forms Yes 0

b. Using for school bus stop Yes 0 No ..0/
c. Assisting senior citizens,

NO~persons with disabilities, etc. Yes 0

If yes, please explain:

If yes, please explain: _

•
d. Using pUblic bulletin board

e. Other

Yes 0

Yes 0

NO~

NO~



2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?•

Yes 0

-2-
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If yes, which offices ~~~~~~~~~ _

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question
4. If you previously received post office box service or general delivery service, complete this section. How do
you think your present service compares to your previous service at the Pioneer Postal Store?

Better 0 Just as Good~ No Opinion 0 Worse 0

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

•
Shopping

Personal needs

Banking

Employment

Social needs

~".?,,-L-/------
;P/-/.,------------------­
if-;·7"---------------

y_/_----------
5. Do you currently use local businesses in the community?

Yesy/ No 0

If yes, would you continue to use them if the post office is discontinued?

Yes 0 NO~----

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for laking the time to complete this questionnaire.

•

Name:

Telephone number: Date: 02- /;; / {/ E­
7 /'
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pioneer Postal Store. Your comments, along with others received, will be included in the official record
and considered carefully before further action is taken.

If you have additional questions or comments, please feel free to contact me at 435-528-3225

Since..re.Iy., /... it.-
i~v-¢ lJ

Keith JStrdiCk
Post Office Review Coordinator
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February 15, 2008, 2008

MEMO TO THE RECORD

SUBJECT: Pioneer Postal Store
Docket Number 84147

Six customer questionnaires returned without names or sufficient return addresses

Keith J Burdick
Post Office Review Coordinator
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Questionnaires were distributed to all delivery customers of the Pioneer Postal Store on December 17,
2007. Additionally, questionnaires were available at the Downtown Station during the survey period to
walk-in retail customers.

A. Number of Questionnaires

Total questionnaires distributed

Favorable to proposal

Unfavorable to proposal

Expressing no opinion

Total questionnaires received

575

40

53

22

115

•

•

B. Postal Concerns

The following postal concerns were expressed:

1. Concern: Customers were concemed about longer lines and parking being a problem at the
Downtown Station.

Response; You expressed concern about the Downtown Station having longer lines and a
parking problem. The Downtown Station serves a much larger community and has a heavier
retail window workload. This concern has been brought to the attention of the Salt Lake City
Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The Postal Service has many timesaving programs on
the internet at www.usps.com.Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post Office. Carrier pickup is also an
option. The Stamps by Mail program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by mailing in a form 3227 (available at the Post Office) with a
check for payment. In addition, an Automated Postal Center is available 24 hours a day, which
allows customers to mail paCkages and purchase stamps with the use of a credit or debit card.
Carrier service is also an available option, providing delivery and retail services to roadside or
Cluster Box Units (CBUs) within your area. Please contact the Downtown Station for
availability,

'2. Concern: Customers were concerned about unfriendly and rude employees.

Response: You expressed concern about the workers not being as friendly and plain rude at
times. Employee courtesy is always a concern of postal managers. Postal employees receive
periodic instructions regarding employee courtesy. We do not condone our employee's
execution of their duties in an unprofessional or discourteous manner. This concern will be
conveyed to the postmaster by the manager, Post Office operations,

3. Concern: Customer was concerned about safety.

Response: You expressed concern about safety. Verification with the Postal Inspection
Service and local law enforcement officials revealed very few recent reports of mail theft or
vandalism in the area.



Response: You expressed concern about keeping your same box number and Zip Code.
Please be assured that neither your Post Office box number nor Zip Code will change.•
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4. Concern: Customer was concerned about keeping the same mailing address.
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5. Concern: Customers were concemed about the Downtown Station being less convenient and
having to walk farther to the post office.

Response: You expressed concern about the inconvenience of having to walk to the
Downtown Station, a round trip of 11/2 miles. The Postal Service has many timesaving
programs on the internet at www.usps.com.Click-N-Ship allows you to print shipping labels
and pay postage online, eliminating the need to wait in line at the Post Office. The Stamps by
Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by mailing in a form 3227 (available at the Post Office) with a check for payment. Carrier
service is also an available option, providing delivery and retail services to roadside or Cluster
Box Units (CBUs) within your delivery area. Please contact the Downtown Station for
availability.

6. Concern: Customer asked about Media Mail being an option at the Automated Postal Center.

•

•

7.

8.

9.

Response: Media Mail rate contents are very restricted and open to inspection by the
acceptance and/or delivery office. The Postal Service felt it was in the best interest of the
customer as well as the Postal Service to have a trained Retail Associate accept Media Mail
parcels to ensure correct acceptance and prompt delivery of these types of parcels.

Concern: Customers were concerned about the elderly and handicapped citizens..

Response: You expressed concern about the elderly and handicapped citizens. Carrier
service is beneficial to many senior citizens and those who face special challenges because
the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers
do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request city carrier delivery or
an exception for hardship delivery, customers may contact Downtown Station manager
at 801-532-2906 for more information.

Concern: Customers were concerned about the misdelivery of mail.

Response: The concem about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider misdelivered mail
a very serious problem and appreciate when customers report this to us since it
provides and opportunity to take corrective action.

Concern: Customers expressed concern about the Downtown Station being farther away and
less convenient for them to obtain their mail and utilize our retail services.

Response: Please note that a PO Box mail piCk-Up window is available at 7:00 a.m. each
moming for the piCk-Up of parcels and other accountable mail items before the retail
window opens. In addition the Postal Service has many timesaving programs on the
internet at www.usps.com.Click-N-5hip allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post Office. Carrier pickup is
also an option. The Stamps by Mail program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available
at the Post Office) with a check for payment. In addttion, an Automated Postal Center is
available 24 hours a day, Which allows customers to mail packages and purchase
stamps with the use of a credit or debit card.

C. Nonpostal Concerns

There were no nonpostal concerns expressed.
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The Postal Service is proposing to close the Pioneer, Classified Branch and provide delivery and
retail services through the Downtown Station located .6 miles away.

Due to the large-scale redevelopment efforts underway at the ZCMI Mall the Pioneer Postal Store
was suspended on December 29, 2006.

The Pioneer Postal Store provided retail service 47.50 hours a week from 8 a.m. to 5:30 p.m.,
Monday through Friday and 9:30 a.m. to 5:30 p.m. on Saturday. It alsc serviced 575 post office box
customers. Retail services inclUded the sale of stamps, stamped paper, and money orders; special
services such as registered, certified, insured, COD, and Express Mail; and the acceptance and
dispatch of all classes of mail.

On December 29, 2006 the Post Office boxes at the Pioneer Postal Store were relocated to the
nearby Downtown Station, 230 W 200 S, just .6 miles away from the Pioneer Postal Store. Customers
who held a Post Office box at Pioneer Postal Store began to receive their mail at Downtown Station
on Tuesday, January 2, 2007. Since that time, delivery and retail services have been provided to the
customers at this location. Customers have had a full range of retail services at Downtown Station
between the hours of 8 a.m. to 5:30 p.m. on weekdays, and 9 a.m. to 2 p.m. on Saturdays. Home
delivery service is a/so an available option for customers.

On December 17, 2007, 575 questionnaires were distributed to delivery customers at the Pioneer
Postal Store. One hundred and fifteen questionnaires were returned. Forty responses were favorable,
fifty-three were unfavorable, and twenty-two expressed no opinion regarding the proposed alternate
service.

The following postal concerns were expressed on the retuned questionnaires:

1. Concern: Customers were concerned about longer lines and parking being a problem at the
Downtown Station.

Response: You expressed concern about the Downtown Station having longer lines and a
parking problem. The Downtown Station serves a much larger community and has a heavier
retail window workload. This concern has been brought to the attention of the Salt Lake City
Postmaster so he can monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The Postal Service has many timesaving programs on
the internet at www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line at the Post Office. Carrier pickup is also an option. The
Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and
postal cards by mailing in a form 3227 (available at the Post Office) with a check for payment. In
addition, an Automated Postal Center is available 24 hours a day, which allows customers to mail
packages and purchase stamps with the use of a credit or debit card. Carrier service is also an
available option, providing delivery and retail services to roadside or cluster Box Units (CBUs)
within your area. Please contact the Downtown Station for availability.

2. Concern: Customers were concerned about unfriendly and rude employees.

Response: You expressed concern about the workers not being as friendly and plain rude at
times. Employee courtesy is always a concern of postal managers. Postal employees receive
periodic instructions regarding employee courtesy. We do not condone our employee's execution
of their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the manager, Post Office operation s.

3. Concern: Customer was concerned about safety.



Response: You expressed concern about safety. Verification with the Postal Inspection Service
and local law enforcement officials revealed very few recent reports of mail theft or vandalism in
the area.
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4. Concern: Customer was concemed about keeping the same mailing address.

Response: You expressed concern about keeping your same box number and Zip Code.
Please be assured that neither your Post Office box number nor Zip Code will change.

5. Concern: Customers were concemed about the Downtown Station being less convenient

Response: You expressed concern about the inconvenience of having to walk to the Downtown
Station, a round trip of 1 % miles. The Postal service has many timesaving programs on the
Internet at www.usps.com.Click-N-Ship allows you to print shipping labels and pay postage
online, eliminating the need to wait in line at the Post Office. The Stamps by Mail Program
provides customers the opportunity to purchase stamps, envelopes, and postal cards by mailing
in a form 3227 (available at the Post Office) with a check for payment. Carrier service is also an
available option, providing delivery and retail services to roadside or Cluster Box Units (CBUs)
within your delivery area. Please contact the Downtown Station for availability.

6. Concern: Customer asked about Media Mail being an option at the Automated Postal Center.

Response: Media Mail rate contents are very restricted and open to inspection by the
acceptance and/or delivery office. The Postal Service felt it was in the best interest of the
customer as well as the Postal Service to have trained Retail Associate accept Media Mail
parcels to ensure correct acceptance and prompt delivery of these types of parcels.

7. Concern: Customers were concemed about the elderly and handicapped citizens.

Response: You expressed concern about the elderly and handicapped citizens. Carrier service
is beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases
or special customer needs. To request city carrier delivery or an exception for hardship delivery,
customers may contact Downtown Station manager at 801-532-2906 for more information.

8. Concern: Customers were concemed about the misdelivery of mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides and opportunity
to take corrective action.

9. Concern: Customers expressed concern about the Downtown Station being farther away and
less convenient for them to obtain their mail and utilize our retail services.

Response: Please note that a PO Box mail pick-up window is available at 7:00 a.m. each
morning for the pick-up of parcels and other accountable mail items before the retail
window opens. In addition the Postal service has many timesaving programs on the
internet at www.usps.com.Click-N-Ship allows you to print shipping labels and pay
postage online, eliminating the need to wait in line at the Post Office. Carrier pickup is
also an option. The Stamps by Mail program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by mailing in a form 3227 (available
at the Post Office) with a check for payment. In addition, an Automated Postal Center is
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with the use of a credit or debit card.

Some advantages to the proposal are:

1. Maintains a postal facility and retail outlet in the community.
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2. Customers will continue to use the same mailing address and ZIP Code. There will be no
change to customers' addresses.

3. The unit will continue to provide nonpostal services, a community gathering place and
information center.

4. Provides the same retail service as an independent post office.

5. A savings for the Postal Service, which contributes in the long run to stable postage rates and
savings for customers.

Some disadvantages to the proposal are:

6. Customer service will be enhanced by the availability of an Automated Postal Center available
24 hours a day, which allows customers to mail packages and purchase stamps with the use of
a credit or debit card.

• 1. The new location may be farther for some customers, but closer for others:

•

Taking all available information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

The Pioneer Postal Store was located in the incorporated city of Salt Lake City. The area is
administered politically by a council form of government. Police and fire protection is provided by Salt
Lake City. This is a large metropolis city center as is the new location just .6 miles away at the
Downtown Station.

Nonpostal services prOVided at the Pioneer Postal Store will be available at the Downtown Station.
Government forms normally provided by the post office will also be available at the Downtown Station
or by contacting your local government agency.

No nonpostal concerns were expressed on the returned questionnaires.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community. Delivery to the Downtown station has
been in effect since the suspension of the Pioneer Postal Store on December 29, 2006.

III. EFFECT ON EMPLOYEES

All career clerks were reassigned to other offices within the area,

IV. ECONOMIC SAVINGS

No more maintenance or utility costs associated with the every day operations of the Pioneer Postal
Store.



• V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY
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The Postal Service is proposing to close the suspended Pioneer Postal Store and continue to provide
delivery and retail services by the Downtown Station, located .6 miles away.

Due to the redevelopment plans of the ZCMI Mall, the Pioneer Postal Store was suspended on
December 29, 2006. There are no suitable alternate quarters at this location, the Post Office Boxes at
the Pioneer Postal Store were relocated to the nearby Downtown Station (230 W 200 S) at the end of
December. Customers who held a Post Office box at Pioneer Postal Store began to receive their mail
at Downtown Station on Tuesday, January 2, 2007. Since that time, delivery and retail services have
been provided to the customers at this location. Neither their Post Office box address nor their ZIP
Code will change, and all customers have had access to the full range of retail services provided at
the Downtown Station.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this proposal is warranted.
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District:

District Contact:

Office Name, State:

County:

Salt Lake City

Linda Pickett
Pioneer Postal Store, UT
(Classified Branch)

Salt Lake

Telephone
Number: ~01) 974-2547

ZIP Code: ---=8::..-4'-.:1--'-47'----__

Congressional District: _1-'---- _

Date office established:
Reason for
Discontinuance: Planned demolition and redevelopment of the ZCMI Mall

Is there a 30-day cancellation clause? 0 Yes

Are there suitable alternate quarters of contractors available? 0 Yes

•

When does the lease or contract expire?

How many customers are affected:

Post office box customers:

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

Intermediate HCR:

Total number of customers:

12-29-2006

575

575

~No

~No

Number of customers receiving duplicate delivery service: N/A

Names of schools, religious institutions, organizations and business in service area:

Located in city center
Indicate the number of permit and postage meter customers and what provisions will be made
for them.•

Window Service Hours:

Lobby Hours:

M-F 8 a.m. to 5:30 p.m.

M-F 6 a.m. to 9:30 p.m.

Sat

Sat

9:30 a.m. to 5:30 p.m.

6 a.m. to 9:30 p.m.



• ~ UNITED STIJ.TES
.I!iiii POSTIJ.L SERVICE

IlOCKEl' NO.
ITEM NO.
PAGE

84147

~

No permit or postage meter customers.

HDw many career emplDyees will be affected and what accDmmDdatiDns will be made fDr
them?

Four Career clerks have been reassigned to other offices within the Salt Lake Citvarea.

HDW many handicapped Dr Dther special prDvisiDn custDmers will be affected and what
accommDdations will be made fDr them?

No special provision customers will be affected.

Office receipts for the last three fiscal years were:

Expenses fDr last FY:

Salaries, eXcluding COLA: '-'N"'/A-c•

$

$

$

Revenue units in FY <year>

Revenue units in FY <year>

Revenue units in FY <year>

Fringe Benefits 33.5%: _

Rental CDStS, excluding utilities: _

TDtal expenses: N/A

Alternate service tD be prDvided:

Post Office boxes at the Pioneer Postal Store were relocated to the nearby Downtown Station, 230 W
200 S, just. 6 miles away from the Pioneer Postal Store. Customers who held a Post Office box at
Pioneer Postal Store began to receive their mail at Downtown Station on Tuesday, Januarv 2, 2007.

GDSt Df prDpDsed alternate
service N/A

TDtal Savings: _~ _

One-time CBU CDSt: ----'N..::/:...:A'--

Administrative Office

Number Df PO BDxes Available 372

Sat 24 Hours-----
Finance Number: _

Name, State & ZIP DDwntDwn StatiDn, UT 84101 EAS level 22 Miles away: -,,-=.6_

Sat 9 a,m. tD 2 a,m.M-F 8:30 a,m, tD 5:30 p.m.

M-F 24 HoursLDbby HDurs:

WindDw Service HDurs:•
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Nearest Post Office (if different from above):

Name, State & ZIP

Window Service Hours:

Lobby Hours:

EAS level

M-F _

M-F

Miles away: _

Sat _

Sat _

Number of PO Boxes Available

(You may wish to attach a highlighted map.)
Community
meeting:

Questionnaire:

Date: N/A
~=.c.__

Date: 12/17/07

Number of customers attended: N/A

Number returned: 115

# Favorable _4.:..:0'-----_ # Unfavorable: --'5""3'-----_ #No opinion: --=2=-2__

Attach postal and nonpostal concerns of affected customers with Postal Service responses

Prepared By: Keith J. Burdick Title: Review Coordinator

• Signature: ~6UJU Date "5-/;)-2m8
Telephone Z;
Number 435-528-3225 (Remember to include your area code)

•
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Attn: Frederick J. Hintenach
United States Postal Service
475 L'Enfant Plaza, Room 5621
Washington, DC 20260-5621
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Enclosed for your review and approval is the official record to discontinue the Pioneer
Classified Branch.

All appropriate actions have been taken, and we have considered the concerns/comments
of affected customers. The record has been thoroughly reviewed, and all necessary
documentation is included. All documents in the record are numbered and contain docket
and item numbers on each page, and a chronological index of all documents in the record
is included. Effective and regular service will be provided to community r£l:3lder,ts by
permanently implementing the alternative service proposed.

Please refer questions about this post office discontinuance to Keith J. Burdick, Post Office
Review Coordinator, at 435-528-3225.

~"L?11~~
Ken S. McArthur

Enclosure: One Copy of Record

cc: Vice President, Western Area Operations (without Enclosure)

1760W 21005
SALT lAKE CITY UT 84199-8800
(80')974-2947
FAX, (801)974-2339




