
CUSTOMER SERVICE OPERATIONS 

-Ifill! I3NITED5TilTE5 
POSTL1L SERVICE 

March 13, 2006 

DISTRICT MANAGER 
CUSTOMER SERVICE AND SALES 
PITTSBURGH DISTRICT 
1001 CALIFORNIA AVENUE, ROOM 2001 
PITTSBURGH, PA 15290-9996 

ATTENTION: Post Office Review Coordinator 

SUBJECT: Final Determination 
Observatory Station, PA 15214-9998 

The final determination to discontinue the subject post office is enclosed, along with a Postal 
Bulletin announcement form to be completed and returned to this office by the district. 

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT 

Complete the enclosed Postal Bulletin post office change announcement fonm in its entirety and 
send it to this office (in triplicate). One form will be used to document the official record, one sent 
to the Accounting Systems Development office, and the third copy will be fOlWarded to the 
Headquarters Address Management for the post office change announcement. Please note that 
Headquarters Address Management will not announce any post office closing or consolidation 
except when requested in writing by this office. Announcement fonm mailing instructions are 
provided at the bottom of the fonm. 

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE 

Please coordinate with your Address Management System unit to make sure that the Address 
Management System (AMS) Report is updated according to existing Headquarters Address . 
Management instructions. 

OFFICIAL RECORD 

Chronologically file this memorandum in your copy of the official record. All final detenmination 
documents must be added to that record. Do not send them to Headquarters. The official record 
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WASHINGTON, DC 20260-5621 
FAX 202-268-5102 
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should be archived at the district by the post office review coordinator after the post office change 
announcement has appeared in the Postal Bulletin. 

Please contact this office and ask for Kim Matalik any time assistance is needed. She may be 
contacted on (202) 268·5083. 

Thank you for your assistance. 

'-- Fredetc;; J.:ze'Z::::::?'--
Manager, Customer Service Operations 

Enclosures (2) 

CC: Vice President, Area Operations, Eastern Area 
Headquarters Library 
Headquarters Historian 

............ ----------------------
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I. RESPONSIVENESSiO-COMMUNITY-POSTAt-NEEOS---------------.-

The Postal Service has determined to close the Observatory, PA Classified Station and provide 
city delivery service administered by the Woods Run Carrier Annex, located three miles away. 
Service will be provided to curbside boxes installed by customers on the carrier's line of travel. 

A review of the business activities of the Observatory Finance revealed that the office workload 
has declined and the office qualifies for service only four hours a day. Accordingly, the service 
hours were changed effective July 15, 2002 to 20 hours per week. Additionally, delivery and 
retail services are available at three classified stations located 3-4 miles away. Expanded 
window service hours are available at all three locations and one facility has a 24 hour lobby with 
an Automated Postal Center (APC). These other facilities will provide expanded window service 
hours, including Saturday hours, ample post office boxes, increased parking spaces and 
handicap accessibifity. 

The Observatory Station provides service 20 hours a week from 10 a.m. to 2 p.m. Monday 
through Friday to 27 post office box customers. Retail services include the sale of stamps, 
stamped paper, and money orders; special services such as registered, certified, insured, COD, 
and Express Mail; and the acceptance and dispatch of all classes of mail. Daily retail window 
transactions average 65. Office receipts for the last three years were; $56,644.05 in 2004; 
$74,661.27 in 2003; and $116,285.75 revenue units in 2002. There are no permit mailers or 
postage meter customers. 

When this final determination is implemented, delivery and retail services will be provided by city 
delivery emanating from the Woods Run Carrier Annex/Killbuck Finance Station, an EAS-21 level 
office located three miles away. Window service hours at Killbuck Statoin are from 7 a.m. to 9 
p.m. Monday through Friday and 6 a.m. to 3 p.m. on Saturday. The Killbuck Finance Station 
offers 24-hour lobby with an Automated Postal Center. There are 104 post office boxes 
available. 

Retail Services are also available at the Allegheny Station, located 4 miles away. Window 
service hours at Allegheny are from 8 a.m. to 5 p.m. Monday through Friday, and 8 a.m. to 12 
noon on Saturday. There are 423 post office boxes available. 

On March 8, 2005, 27 questionnaires were distributed to delivery customers of the Observatory 
Station. Questionnaires were also available over the counter for retail customers at Observatory 
Station. Sixteen questionnaires were retumed. No responses were favorable, 12 were 
unfavorable, and 4 expressed no opinion regarding the proposed altemate service. 

On May 5, 2005, representatives from the Postal Service were available at the Pittsburgh GMF, 
to answer questions and provide information to customers. Eight customers attended the 
me~ting. 

The following postal concerns were expressed on the retumed questionnaires and at the 
community meeting: 

1. Concern: Customers were concemed about vandalism to the Allegheny Observatory if a 
'mailbox was installed due to close proximity to Riverview Park. The Observatory is also a 
.Historical Landmark and there was concem in the installation of a mailbox would not be 
iappropriate on the building. 

:Response: The Pittsburgh Postmaster personally drove up to review the area. It has been 
determined that Allegheny Observatory could benefit by curb line delivery. The carrier on 
that route can accommodate all delivery and when large parcels or accountable, the carrier 
will take items into office for delivery. If no one is available to receive items, a notice will be 
left in the mailbox. 
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2. Concern: Customers expressed concern that altemative access channels that are available 

to the public would give more reason to close all post offices in the future. 

Response: There will always be a need for the Postal Service to remain viable. Although 
this office has shown a decline in business, other post offices are extremely busy. By 
providing alternative access, the postal service is accommodating convenience and 
availability into the busy lives of today's population. 

3. Concern: Customers expressed concern over the need of post office box service for his 
business and what options were available. 

Response: The manager of Kilbuck Station, which is located approximately 3 miles from 
Observatory Station, verified there are available PO Boxes for rent. Other benefits to the 
Kilbuck Station are that the lobby is open 24 hours, 7 days per week. The customers were 
very pleased to hear the additional availability to access their box mail and stated that since it 
is for their businesses, the hours would be more beneficial. 

4. Concern: Customers inquired about the time-frame the review covered to start the 
consideration of possible discontinuance of the Observatory Classified Station. 

Response: There is an eight week review that is done to determine generated revenue and 
transactions. 

5. Concern: Customers felt that when the hours were cut back in July 2002, the hours were 
inconvenient which resulted in loss of business. Maybe the hours could be changed to 
promote more business, possibly be either later in the day, or split hours throughout the day. 

Response: The hours were determined by WOS survey and proved to be the most beneficial 
to customers. Box customers need the early hours for early pick-up of their mail. The hours 
must coincide with clerk bids and labor issues are to be considered. 

6. Concern: Customers feel that locel senior citizens in the area rely on simple stamp 
purchases and this will be an inconvenience. 

Response: The Stamps by Mail program will be a convenience to all customers, including 
senior citizens. The postal service order forms are incorporated in self-addressed, postage 
paid envelopes. Customers can obtain order envelopes from letter carriers, in post office 
lobbies, or by calling the local delivery unit to request the form. By completing the ordering 
form along with a personal check, the order can be mailed or given to their carrier. The 
stamp order will be filled and delivered with the next day's mail. Another resource available is 
.1-BOO-ST AMP-24. Customers may order stamps and make purchases with major credit 
'cards. This toll-free number is available 24 hours per day, 7 days per week. There is a 
service charge, and stamps are delivered by mail within 3-5 business days. The customers 
were unaware of these services and were very interested in the opportunity for convenience. 

7. ,Concern: Customers inquired as to the hours being changed to accommodate working 
,customers. 

iResponse: The hours were determined by WOS survey and the current set hours were 
idecided to be the most beneficial to a majority of customers. Along with the results of the 
:survey, there are labor issues and employee scheduling which is all part of determining the 
hours of operation . 

............... ---------------------
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8. Concern: Cusfomefinqulred-toth~ffacts-thatwereincluded in- thesurveylettef-regarding the 
review that revealed an average of 65 daily retail window transactions. Is that a low number 
of transactions. 

Response: That number is extremely low and is an indicator that office workload has 
declined. This reduced workload suggests that the maintenance of an independent office at 
Observatory Station may not be warranted. 

9. Concern: Customers inquired to the fact that the postal service does not work to make a 
profit and feels that the office should not be closed due to lack of profit. Customer questioned 
the economic savings to the proposed closing. 

Response: Economic savings are only one of several factors considered. The postal 
service's primary goal is to service customers. Carrier service is more cost-effective than 
maintaining a postal facility. 

10. Concern: Customer felt that if the hours were changed it would benefit local businesses, 
and inquired if the postal service would consider taking a customer survey regarding the need 
for better hours. 

Response: The survey that is used is a survey run on our Point of Service (POS) system. 
This survey shows when the transactions occur and the revenue generated which determines 
the decision on hours of service. 

11. Concern: Customer stated that the post office is a vital part of the community. They were 
wondering if they would be able to stop the closing, and what recourse they would have. 
Wbuld it be worth their effort to get the neighborhood to rally? 

Response: Right now we are at the fact finding phase of the process. There are steps that 
the postal service is mandated to follow. Additional reviews will be made at lower and upper 
levels of the Postal Service. The Vice President, Delivery and Retail, at USPS Headquarters 
in Washington, D.C. makes the final decision based on documentation in the official record. 

12. Concern: Customer felt that a survey should have been given to every household in the 
entire community. 

Response: The basic need was to have customers of the Observatory Station respond to 
the survey. All box customers and walk-in customers had the opportunity to submit the 
survey with personal comments. 

13. Concern: Customer inquired as to exactly where is Postal Headquarters. 

:Response: Postal Headquarters is located in Washington, DC at L'Enfant Plaza. All 
customer concerns are going to be part of the docket that we subrnit to Headquarters. 

14.' Concern: Customer asked what the local businesses are doing for their mail. Their mail 
should be contributing to the Observatory Station for revenue. 

,: Response: The local business does their own mailing by postage meter, or they have bulk 
i mail that they run over to the General Mail Facility. The local businesses do not generally 
f use the Observatory for any daily business mailings. 

15.' Concern: Customer stated that if the Observatory Station does close, they will be in need of 
box services. Will there be an available box to rent at the Allegheny Station, and is there a 
guarantee of availability? 
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------------ResJ)cmS&:Ttie-managerofAliegheny Station- assured the-customer that there are available 
boxes for rent In addition too available box services, the hours are 6:00 AM - 5:00 PM, 
which provide additional convenience to the current hours of 10:00 AM - 2:00 PM_ 

16_ Concern: Customers were concemed about change of address procedures. 

Response: Mail will be forwarded in accordance with postal regulations and Change of 
address forms are available from the postal service. First Class Mail and "change service 
requested" mail will be forwarded. A change of address can also be done by accessing 
USPS.com. 

17. Concern: Customer inquired about details of the Woods Run Station. 

Response: Manager of the Woods Run Station provided details on delivery by the Woods 
Run Carrier Facility and on other finance offices including the Bellevue and Kilbuck Stations. 
Customers were also informed about the APC that is available in the Kilbuck Finance Office. 
Customers were very interested in the services of the APC in the 24-hour lobby. 

18. Concern: Customer inquired about the possibility of an APC being placed in Observatory 
Station. 

Response: Placement of an APC in Observatory Station would not be feasible. Placement 
of an APC requires usage of at least $333.00 per day. Observatory Station does not 
generate enough revenue to justify that investment. 

19. Concern: Customer inquired as to what "RO" means. 

Response: That term addresses "rural deliveries." Since 9/11, addresses are being updated 
to be more specific to ensure easier location in the event of emergencies. 

20. Concern: Customer inquired if the WOS surveys were going to continue and possibly have 
hours changed to split the day. Can more surveys be done? 

Response: Due to labor issues, the hours cannot be split throughout the day. Surveys can 
be done anytime. Window transactions do not warrant another survey at this time. 

21. Concern: Customers expressed the wonderful neighborhood experience of walking down 
the street and stopping in to visit with the clerk. All employees have been very nice to just 
talk to while doing business. The prior one in particular always provided excellent service. It 
was unfortunate when this employee was held at gunpoint during a robbery at the post office. 
The customers feel this forced the employee into retirement 

Response: We appreciate your views on the excellent service you have all received. The 
postal service prides itself on maintaining our high level of customer service and delivery 
standards at affordable prices. 

22. Concern: Customers was concerned with an inCident that occurred while she was a box 
holder. There was a family emergency and she had to leave town unexpectedly, unable to 
submit a hold notice. If her mail is being delivered to her home, there would be an 
accumulation and then possible vandalism/robbery if people know she is not home. 

Response: The postal service has options available for hold notifications. You can either 
access USPS.com and submit a hold notice, put in a hold notification at the post office, or call 
1-800-ASK-USPS and submit a hold notice. Customers were unaware of the alternatives the 
postal service has available and were very pleased. 
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--~3. Concern: Customerrequested that a-door-to~door neighborhood survey-be conducted. -------__ _ 

Response: If additional surveys are sent out, we will consider dOing a door-to-door survey. 

Some advantages to the final detennination are: 

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working 
people since customers will no longer need to travel to the post office to pick up their mail. 

2. The carrier provides retail services, alleviating the need to go to the post office. Stamps by 
Mail order forms are provided for customer convenience. Additionally, Carrier pickup 
service is a convenience that eliminates customers from coming into the post office. 

3. Customers opting for carrier service will have 24-hour access to their mail. 

4. A savings for the Postal Service, which contributes in the long run to stable postage rates 
and savings for customers. 

5. Customers opting for carrier service will no longer have to pay post office box fees. 

6. Saves time and energy for customers who drive to the post office to pick up mail. 

Some disadvantages to the final detennination are: 

1. The loss of a retail outlet in the community. 

2. Meeting the carrier at the mailbox to transact business. However, it is not necessary to be 
present to conduct most postal transactions. 

3. A change in mailing address. The community name and ZIP Code will continue to be used 
in the new address. However, a carrier route address will be aSSigned. 

4. Customers who want post office box service at a different post office may experience a 
post office box fee increase. However, free service is available through carrier delivery. 

Taking all available information into consideration, the Postal Service concludes this final 
determination will provide a maximum degree of effective and regular postal services to the 
community. 

II. EFFECT ON COMMUNITY 

Observatory Station is located in the incorporated city of Pittsburgh. The area is administered 
politically by a mayor and council form of govemment Police and fire protection is provided by 
the city of Pittsburgh. The community is comprised of a wide range of residents, those who 
commute to work at nearby communities and those who work in local businesses. 

There are two religiOUS institutions in the community. Businesses include: Perry High School, 
magistrate's office, Allegheny Observatory, Gunn Co., Scott Pipitone DeSign, JohnTremulak, Dr. 
Adamchic, Byzantine Seminary & Church, Gazy Lazor Candies/Collectibles, French Creek 
Pea'nut Co., Observatory Hill Inc., Thomas Consulting Group, Leonard Adams/Melacom, 
Rivertree Christian Ministry, daycare center, and Medicine Shop. Residents travel to nearby 
COrTjmunities for other supplies and services. 

Nonpostal services provided at the Observatory Station will be av~ilable at th.e Kilbuck Finance 
Station. Govemment forms will also be available at the Kllbuck Finance Station. 
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The following non postal concefnexpre"Ssed-atthe-commonity meeting and on the 
questionnaires:: 

1. Concern: Customers stated public parking in the area is an ongoing problem. The snorkel 
box was removed due to cars parking in front of it. 

Response: With the other post office locations available locally, parking is much more 
convenient for customers. 

Based on the information the postal service obtained, it was determined that there has been 
minimal growth in the area in recent years. Carrier service is expected to be able to handle any 
future growth in the community. 

To help preserve community identity, the community's name and ZIP Code will be retained in the 
mailing address. It will continue to be listed in the National Rve-Digit ZIP Code and Post Office 
Directorv. 

Based on the information obtained in the course of this discontinuance study, the Postal Service 
concludes that this final determination will not adversely affect the community. 

III. EFFECT ON EMPLOYEES 

The part-time flexible clerk will be utilized at the Allegheny Station and maintain similar hours of 
work. There is no full-time position that will be impacted by closing the Observatory Finance 
Station. No other employees will be adversely affected. 

IV. ECONOMIC SAVINGS 

The postal service estimated an annual savings of $36,985.00 with a breakdown as follows: 

Clerk Salary (PTF PS-5,Min, No COLA) 
Fringe Benefits @ 33.5% 
Rental Costs, Excluding Utilities 

Total Annual Costs 
Less Ann ual Costs of Replacement Services 
Total Annual Savings 

V. OTHER FACTORS 

$22,919.00 
7,563.00 

+ 6,603.00 

$37,085.00 
100.00 

$36,985.00 

The postal service has identified no other factors for consideration. 

V. SUMMARY 

The Postal Service has determined to close the Observatory Station, PA and provide city delivery 
service administered by the Woods Run Station, located three miles away. City delivery by 
carrier is available for all customers. Service will be provided to curbside boxes installed by 
customers on the carrier's line of travel. . 

Wor~load has declined and the small number of customers served, minimal daily transactions, 
and ~Iose proximity of two other post offices within a 3-4 mile radius indicate that city delivery 
servii::e will provide a maximum degree of effective and regular service to the community. 

The Observatory Station provides 20 hours of window service per week to 29 customers. Daily 
retail window transactions averaged 65. There are no permit mailers or postage meter 
customers. 
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Carrier service will continue to provIde eifecllve a1fdregular-seTVice~o-thecommunity:--There-will­
no longer be a retail outlet in the community. However, delivery and retail services will be 
available from the carrier, alleviating the need to travel to a post offica for service. Customers 
opting for carrier delivery will have 24-hour access to their mail. To help preserve community 
identity, the community name and ZIP Code will be retained in the mailing address. The Postal 
Service will save an estimated $36,985 annually. A disadvantage to some may be in meeting the 
carrier to transact business. However, it is not necessary to be present to conduct most postal 
transactions. 

Taking all available information into consideration, the postal service has determined that the 
advantages outweigh the disadvantages and this final determination is warranted. 

VII. NOTICES 

Notify customers of the permanent discontinuanca of the Observatory Classified Station and 
advise them of the hours of operation and services available at the Killbuck, Allegheny, West 
View Branch. Explain specific information on address changes and why the change is necessary. 

-=:=5~ 
Frederick J. Hintenach 
Manager, Customer Service Operations 

JP~/~ 
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• Official Record Index 

Item 
No. Description 

1. RequesVapproval to study for discontinuance 

2. Highway map with community highlighted 

3. Cover letter, questionnaire, and enclosures 

4. Memo to Record - questionnaire availability 

5. Memorandum to Manager on Instructions regarding Community Meeting information to Customers 

6. Customer invitation letter to Community Meeting 

7. Comm unity Meeting Response Notice 

8. Inspection Service vandalism report 

9. Returned customer questionnaire and USPS response letters 

10. Memorandum to SSA on Instructions on Survey 

11, Memo to Record - Survey information verification 

12. Customer Response to Attend Community Meeting 

13. Analysis of questionnaires .14. Community Meeting Roster 

15. Community Meeting Analysis 

16. Window Transaction record 

17 Record of incoming/dispatched mail 

18. Demographic and Income Profile 

19. Classified Station/Branch Discontinuance Checklist 

20. Station/Supervisor Workload Credit Worksheet 

21. Form 4920, Post Office Closing--Fact Sheet (with past three years walk-in revenue) 

22. Transmittal to Vice President, Delivery and Retail, from District Manager, Customer Service & Sales 

23. Proposal Checklist 

24. Proposal ~ 

25. Instructions to Manager to post proposal 

26. Invitation for comments exhibit 

27. Comment form exhibit 

28. Notice to Customers on changes to official document 

29. Confirmation of Proposal Posting from Managers 

.30. Instructions to Manager to remove proposal 

31. Round-dated proposals and invitations to comments under internal consideration 

32. Customer comments and USPS response letters 

33. Analysis of comments 

Date 
Entered 

into Record 

2/7/05 

2/18/05 

3/8/05 

3/21/05 

4/22/05 

4/22/05 

4/22/05 

4/25/05 

4/26/05 

4/28/05 

4/28/05 

5/4105 

5/4/05 

51P05 

5/12/05 

5/17/05 

5/17/05 

6/1105 

6/8/05 

6/10/05 

6/17/05 

6/27/05 

6/27/05 

7/5105 

7/5/05 

7/5/05 

75105 

715/05 

7/12/05 

9/6105 

9/10/05 

11/4/05 

1117105 
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d UNITEDSTIJ.TES 
POSTIJ.L SERVICE 

November 14, 2005 

VICE PRESIDENT DELIVERY AND RETAIL 
UNITED STATES POSTAL SERVICE 
475 L'ENFANT PLAZA ROOM 5621 
WASHINGTON DC 20260-561 

RE: OFFICIAL RECORD 
OBSERVATORY STATION 15214-9998 
DOCKET NUMBER 15214 

DOCKET NO. 
ITEM NO. 

PAGE I 

Enclosed for your review and approval is the official record to discontinue the 
Observatory Station; Pittsburgh PA 15214-9998. 

All appropriate actions have been taken, and we have considered the 
concerns/comments of affected customers. The record has been thoroughly 
reviewed and all necessary documentation is included. All documents in the 
record are numbered and contain docket and item numbers on each page and 
a chronological index of all documents in the record is included. Effective and 
regular service will be provided to community residents by other 
stations/branches in the local area. 

Refer questions about this Post Office discontinuance to Paul Ernst, Customer 
~lrt S'P"v;"". at 412-359-7843. 

District Manager/Lead Executive 
Pittsburgh Performance Cluster 

ENCLOSURES: One copy of record 
Headquarters' acknowledgement of receipt of official record 
Self-addressed envelope 

'" CC: Vice resident; Allegheny Area 0N/O Enclosures) • (~ ~ '\ (:.,," 

........ ------------------
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November 14, 2005 

MEMO TO THE RECORD 

RE: CERTIFICATION OF THE RECORD 
OBSERVATORY STATION 15214-9998 
DOCKET NUMBER 15214 

This certifies that all comments and documents enclosed in the attached 
record are originals, or true and correct copies of the originals . 

~J 
District Manager/Lead Executive 
Pittsburgh Performance Cluster 
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November 10, 2005 

KEITH J. BEPPLER 
DISTRICT MANAGER/LEAD EXECUTIVE 
PITISBURGH PERFORMANCE CLUSTER 

RE: OFFICIAL RECORD 
OBSERVATORY STATION 15214-9998 
DOCKET NUMBER 15214 

Enclosed is the original and one copy of the official record concerning the 
closing of the Observatory Station; Pittsburgh PA 15214-9998. 

Following your review, please retain the original record for district files and 
forward the copy with original photographs to the Vice President, Delivery 
and Retail, at Headquarters with the attached COver memo. 

A completed proposal checklist is included in the record. 

/(~:L.,J~~ 
Richard L. Sekinger f 
Postmaster 
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OOCKETNO. 
ITEM NO. 
P.~GE 

ANALYSIS OF 60-DAY POSTING COMMENTS 

1. Number of comments returned: 

Favorable comments: Q 

Unfavorable comments: 25 

No opinion expressed: Q 

Total comments returned: 25 

2. The following postal concerns were expressed: 

Concern: Customers expressed concern about limited hours of operation at the post office. 

Response: Service hours are determined by a workload analysis which includes the number of 
deliveries and revenue. Other facilities in your area have various hours that may 
better accommodate you. Information on office service hours can be obtained by 
calling I -800-ASK-USPS, or by going to our website http://www.usps.com. 

Concern: Customers asked why their post office was being discontinued while others were 
being retained. 

Response: Post offices are reviewed on a case-by-case basis. It is customary to conduct a study 
of the business activity and investigate the feasibility of providing service by 
alternate means. 

3. The following non-postal concerns were expressed: 

Concern: Customers expressed concern for loss of community identity. 

Response: A community's identity derives from the interest and vitality of its residents and 
their use of its name. The Postal Service is helping to preserve community identity 
by continuing the use of the 15214 Zip Code in addresses and in the National Five­
Digit ZIP Code and Post Office Directory. However, to ensure effective and regular 
service, mail will need to be addressed to "PittsburghPA 15214". 

I of2 
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Concern: Customers expressed concern about senior citizens. 

DOCKET NO. 
ITEM NO. 
PAGE R 

Response: Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services. 
Customers do not have to make a special trip to the post office for service. We 
offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc. 
Information on these services can be obtained by contacting a local post office, 
by calling I -800-ASK-USPS, or by utilizing our website http://www.usps.com. 

Concern: Customers expressed concern about growth in the community. 

Response: The growth of a community does not depend on the location of a post office. Carrier 
service will be able to accommodate future growth. 

Concern: Customers were concerned about having to travel to another post office for service. 

Response: Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience. 

Concern : You questioned the economic savings ofthe proposed discontinuance. 

Response: Economic savings are only one of several factors considered. Economic savings 
have been calculated as required for discontinuance studies. Carrier service is more 
cost-effective than maintaining a postal facility. 

Concern: Customers want the post office to remain the same. 

Response: By human nature, change of any type is undesired. Many factors were taken into 
consideration prior to our proposal to close this office. Service is offered via many 
methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You may 
find information on these methods by contacting I-BOO-ASK-USPS or viewing our 
website http://www.usps.com. 

Concern: Customers feel loss of a post office would have a detrimental effect on business community. 

Response: Businesses generally require regular and effective postal services, and these will 
always be provided to the community. There is no indication that the business 
community will be adversely affected. Questionnaire responses revealed that 
customers will continue to use local businesses ifthe post office is discontinued. 

Concern: Customers feel the post office should remain open since they paid taxes. 

Response: The Postal Service is not supported by tax dollars and must meet expenses by 
revenue it generates. Operational savings for the Postal Service contributes in the 
long run to stable postage rates and savings for customers. 

20f2 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close 
the Observatory Station; Pittsburgh PA 15214-9998. Your comments are 
appreciated and will be carefully considered as the matter is reviewed further in 
my office and at higher levels of the Postal Service. 

At this time, the following is offered in response to address your concems . 

You expressed concem for loss of community identity. 

A community's identity derives from the interest and vitality of its residents and 
their use of its name. The Postal Service is help.ing to preserve community identity 
by continuing the use of the 15214 Zip Code in addresses and in the National Five-
Digit ZIP Code and Post Office Directory. However, to ensure effective and regular 
service, mail will need to be addressed to ·Plttsburgh PA 15214". 

I realize that with change there is always concem. We are confident that you will 
still be provided with effective and regular service. 

Again, thank you for taking the time to submit your concems. 

~~{~:; 
Postmaster 
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OptIonal Comment Form '. 

Return surveys to: 
US Postal Service, Pittsburgh 
Consumer Affairs Office 

, 1001 California Avenue 
Rm.2071 
Pittsburgh, PA 15290 

Following are comments I wII/I to make concerning the proposed dillxlnl/nuanc:e of the Observ 
Finance Station. 

I. Err.ct on Your PoehIl s.~ DescrIbe any favorable or unfavorable effects you believe 
proposal would have on the regulatity or effecIlveneII of your postal eervfces. 

H. Eftect 011 Your Community. Please deIcribe any favorable or unfavorable elJec\s that you 
believe the proposal would have on your community. 

7/-/&c ?sr O/"'/7c: c /-m:> O~ y.t -6~N ;'9"uC? 
//Vn:-.f/O/ ,;Oo/'r o,c c.c>,;<.;~<./".HrTy /?I'VO' ~ £:.c:y 

;OQ/\/" ~ //5 //'::>~o-:Y. 

HI. Other Com........ Please provide any other vi_ or Information that you believe the Postal 
Service should consider In deciding whether to adopt the proposal. 

  
Name of Postal Customer -." Signature of Postal Customer 

Mailing Address 

City, State, and ZIP Code Date 

ADDITIONAl CONTACTS: 

Mr. Richard Sekinger 
Postmaster, Pittsburgh 
1001 Califormia Avenue, Rm.2012 
Pittsburgh, PA 15290 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to dose 
the Observatory Station; Pittsburgh PA 15214-9998. Your comments are 
appreciated and will be carefully considered as the matter is reviewed further in 
my office and at higher levels of the Postal Service. 

At this time, the following is offered in response to address your concerns. 

You expressed concern about the limited hours of operation at the post office. 

Service hours are determined by a workload analysis which includes the number of 
deliveries and revenue. Other facilities in your area have various hours that may 
better accommodate you. Information on office service hours can be obtained by 
calling 1-800-ASK-USPS, or by going to our website http://www.usps.com. 

I realize that with change there is always concern. We are confident that you will 
still be provided with effective and regular service. 

Again, thank you for taking the time to submit your concerns. 

I?~;(~ 
Richard L. Sekinger f 
Postmaster 
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Optlonl. Comment Fonn 

Following are comments. Wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

•• Efrect on Your Poe ... Seri~. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 

II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposeJ would have on your community . 

II.. Other Comments. Please provide any other views or Information that you believe the Postal 
Service should consider In clecidlng whether to adopt the proposal. 

d'~7 t:'~ ~<~~-~ ~ 

N of Postal Customer 

Mailing Address I 

?61J J f:4. if..2./ r 
City, State, and ZIP Code Date 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close 
the Observatory Station; Pittsburgh PA 15214-9998. Your comments are 
appreciated and will be carefully considered as the matter is reviewed further in 
my office and at higher levels of the Postal Service. 

At this time, the following is offered in response to address your concems. 

You expressed concem about senior citizens. 

Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services. 
Customers do not have to make a special trip to the post office for service. We 
offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc. 
Information on these services can be obtained by contacting a local post office, by 
calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com. 

I realize that with change there is always concem. We are confident that you will 
still be provided with effective and regular service. 

Again, thank you for taking the time to submit your concems. 

f(.;LJ/ 4'~ 
Richard L. Sekinger f 
Postmaster 
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0pa0nII Comment Fonn 

Return surveys to: 
US Postal Service, Pittsburgh 
Consumer Affairs Office 
1001 California Avenue 
Rm.2071 
Pittsburgh, PA 15290 

FolloWIng ant comments I willi to make concem/ng the propCII8d discontinuance of the 0bIeNat0ry 
Finance Station. 

I. Etrect on Your PoetIII Serv/cel. Desaibe any favorable or unflvorable efrectI you believe the 
ptOpOI8/ would have on the reguI8rity or etrectIveneSI of your poItaI teMces. 

U. Etrect on Your Community. PIeaIe deIcrIbe any favorable or unfavorable effects that you 
believe the propDI8I would have on your community . 

UI. OIlIer Com......... Plaala provide any other viawI or Information that you believe Ihe Postal 
Sar.1ee should con8k/ar In deciding whether to adopt the propouI. 

~/ L~~ v' />'?Lt'>"[£- C:~'7-tc.-Ll~4-. ..r -f~ ;t:I-~ 

~~ cJ:~, 

Na

 

Mailing Address ./ 

~4) /« .. /5,;( li-~i3/ 
City. £. and ZIP Code 

g'"/~~cs­I 
ADDITIONAL CONTACTS: 

Mr. Richard Sekinger 
Postmaster, Pittsburgh 
1001 Califormia Avenue, Rm. 2012 
Pittsburgh, PA 15290 
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November 4. 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. 

At this time. the following is offered in response to address your concems. 

You asked why your post office was being discontinued while others were retained. 

Post offices are reviewed on a case-by-case basis. It is customary to conduct a 
study of the business activity and investigate the feasibility of providing service by 
altemate means . 

You expressed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. Carrier 
service will be able to accommodate future growth. 

You expressed concem for loss of community identity. 

A community's identity derives from the interest and Vitality of its residents and their 
use of its name. The Postal Service is helping to preserve community identity by 
continuing the use of the 15214 Zip Code in addresses and in the National Five-Digit 
ZIP Code and Post Office Directorv. However. to ensure effective and regular 
service. mail will need to be addressed to ·Pittsburgh PA 15214". 

I realize that with change there is always concem. We are confident that you will still 
be provided with effective and regular service. 

Again. thank you for taking the time to submit your concems. 

/(~,(~~ 
Richard L. Sekinger t 
Postmaster 
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Optional Comment Fonn 

Following are comments I wish to make conceming the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. 

At this time, the following is offered in response to address your concems. 

You were concemed about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience. 

You expressed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. Carrier 
service will be able to accommodate future growth. 

You questioned the economic savings ofthe proposed discontinuance. 

Economic savings are only one of several factors considered. Economic savings 
have been calculated as required for discontinuance studies. Carrier service is more 
cost-effective than maintaining a postal facility. 

I realize that with change there is always concem. We are confident that you will still 
be provided with effective and regular service. Again, thank you for taking the time 
to submit your concems. 

/(~?'4~ 
Richard L. Sekinger I 
Postmaster 



• 
iiirI!!f!If UNITED STI.ITES 
~ POSTI.IL SERVICE 

• 

• 

Optional Comment Fonn 

Following are comments I wish to make conceming the proposed discontinuance of the Observatory 
Finance Station. 

I. 

II. 

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 

e{Os~ ~ POS-i-OfitU l..).Jov{i f'R~ IM..e To 
~vt- ~ .. fV-fA. ~f(.-o-t -( ! C'o<;,t- -fo C)h ~ Cou~~ ~VI.G<, 

Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. 

C {OS ~1 W OV rd J c> (...V ~7A/C<..~ ()VV' {J (;}1AU(1I >{ (!-pi.( 

III. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. 

At this time, the following is offered in response to address your concems. 

You expressed concem about the limited hours of operation at the post office. 

Service hours are determined by a workload analysis which includes the number of 
deliveries and revenue. Other facilities in your area have various hours that may 
better accommodate you. Information on offICe service hours can be obtained by 
calling 1-800-ASK-USPS, or by going to our website http://www.usps.com. 

You expressed concem about senior citizens. 

Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services. Customers 
do not have to make a special trip to the post office for service. We offer various 
services such as Stamps By Mail, Scheduling a Pick-Up, etc. Information on these 
services can be obtained by contacting a local post office, by calling 1-800-ASK-
USPS, or by utilizing our website http://www.usps.com. 

I realize that with change there is always concem. We are confident that you will still 
be provided with effective and regular service. 

Again, thank you for taking the time to submit your concems. 

f(~~~~ 
Richard L. Sekinger f 
Postmaster 
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Optional Comment Fonn "/1 ~.~ 

Following are comments I wish to make concerning the proposed discontinuance of the ObselVatory 
Finance Station. 

I. 

II. 

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal selVices. j:.. +hi fI k 
~1 fh.e:post oif;ce si-¥7vJJ be open ~0'CJ't'r roetrs 

I f'sr-eacl o-f (O-;),. 

Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. :r:+ftin/c.-...J-fo..f-; +WOo.../c( 
bf" bod -f9r -If,~ eld-erfy?,;opfe l<.JA/cf, +hr>r'f' qn:: 
Otr-OU fl.c1 frer~. ftlso -fdr---fl,'(' /Fqc/'~rs. 

III. Other Comments. Please provide any other views or info'rmation that you believe the Postal 
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November 4. 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and 
will be carefully considered as the matter is reviewed further in my office and at higher 
levels of the Postal Service. At this time. the following is offered in response to address 
your concems. 

You expressed concem about the limited hours of operation at the post office. 

Service hours are determined by a workload analysis which includes the number of deliveries 
and revenue. Other facilities in your area have various hours that may better accommodate 
you. Information on office service hours can be obtained by calling 1-800-ASK-USPS. or by 
going to our website http://www.usps.com . 

You expressed concem about senior citizens. 

Carrier service is beneficial to many senior Citizens and those who face special challenges 
because the carrier can provide delivery and retail services. Customers do not have to make 
a special trip to the post office for service. We offer various services such as Stamps By 
Mail, Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting 
a local post office, by calling 1-BOO-ASK-USPS, or by utilizing our website 
http://www.usps.com. 

You questioned the economic savings of the proposed discontinuance. 

Economic savings are only one of several factors considered. Economic savings have been 
calculated as required for discontinuance studies. Carrier service is more cost-effective than 
maintaining a postal facility. 

I realize that with change there is always concern. We are confident that you will stiil be 
provided with effective and regular service. Again, thank you for taking the time to submit 
your concems. 

~~~~ 
Postmaster ger f 
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Return surveys to: 
us Postal Service, Pittsburgh 
Consumer Affairs Office 
1001 California Avenue 
R.n. 2071 

0p00nII Com ... ant Fonn Pittsburgh, PA 15290 

FollOWing are comments I wiIh to make concerning the PfOPOMII dIaconIInuanee of the 0bIeIvat0ry 
Finance SIatIon. 

I. EfI'wct on Your P .... 8erv1cee. Deecrfbe any favorable or unfavorable effecII you believe the 
proposal would heW on the reguIiirity or eIrectivenea of your poataI seMen . 

. !1tt~Y f1v5Tol1'f=.~.s I e'5ppf!-/~L# S{;J./IOtY. 

C tTPZ,/Z,J':f w(!-",Lo flt4l1!.= A-D IFrlC vIi 1111~ 
T () HA1Ie fOS;,4L S/Z II IC!, i3. S. 

n. Effect on Your Community. PluM describe any favorable or unfavorable effecIIlhat you 
believe the ptOPOIIII would have on your community . 

III. OUter Commenta. P ..... pnwIde any OIlIer views or Information that you believe the Postal 
Service should conllder In deciding whether to adopt the proposal. 
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I City, SIaIa, and ZIP Code 
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ADDITIONAL CONTACTS: 

Mr. Richard Sekinger 
Postmaster, Pittsburgh 
1001 Califormia Avenue, Rm. 2012 
Pittsburgh, PA 15290 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-999B. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. At this time, the following is offered in response 
to address your concems. 

You were concemed about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers will 
not have to travel to another post office for service. Most transactions do not require 
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms 
are available for customer convenience . 

You expressed concem about senior citizens. 

Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services. Customers do 
not have to make a special trip to the post office for service. We offer various services 
such as Stamps By Mail, Scheduling a Pick-Up, etc. Information on these services can 
be obtained by contacting a local post office, by Calling 1-BOO-ASK-USPS, or by utilizing 
our website http://www.usps.com. 

You expressed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. Carrier 
service will be able to accommodate future growth. 

I realize that with change there is always concem. We are confident that you will still 
be provided with effective and regular service. Again, thank you for taking the time 
to submit your concems. 

I?~~A'L~ 
Richard L. Sekingert1 
Postmaster 
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Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 

~~ 

II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. 

I)1tu ~ ~~ ffiJ:; CUV ~ 
~~ ~ut~ 
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III. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. 

At this time, the following is offered in response to address your concems. 

You expressed concem about senior citizens . 

Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services. 
Customers do not have to make a special trip to the post office for service. We 
offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc. 
Information on these services can be obtained by' contacting a local post office, by 
calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com. 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. 

Again, thank you for taking the time to submit your concerns. 

I?vJ.,..J;(4~ 
Richard L. Sekinger rJ 
Postmaster 
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Optlona' Comment Fonn 

Following are comments I wish to make conceming the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Pastil Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 
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II. Effect on Your Community. Please describe any favorable or unfavorable effects thai you 
believe the proposal would have on your community. 
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III. Other Comments. Please provide any other views or infOrmation that you belie I 
Service should consider in deciding whether to adopl the proposal. ,Oo ~~i1i~'t>:a' _'"""',' 
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November 4. 2005 

 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. 

At this time. the following is offered in response to address your concerns . 

You want the post office to stay the same. 

By human nature. change of any type is undesired. Many factors were taken into 
consideration prior to our proposal to close this office. Service is offered via many 
methods including other offices. Stamps By Mail. Carrier Pick Up. etc. You may 
find information on these methods by contacting 1-800-ASK-USPS or viewing our 
website http://www.usps.com. ' 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. 

Again. thank you for taking the time to submit your concerns. 

12.;.Lf /'dL~ 
Richard L. Sekingerf 
Postmaster 
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Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 
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II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community . 

III. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 

( 

Mailing Address 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. At this time, the following is offered in response 
to address your concems. 

You expressed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. 
Carrier service will be able to accommodate future growth. 

You feel the loss of a post office would have a detrimental effect on the business 
community. 

Businesses generally require regular and effective postal services, and these will 
always be provided to the community. There is no indication that the business 
community will be adversely affected. Questionnaire responses revealed that 
customers will continue to use local businesses if the post office is discontinued . 

. You expressed concem about the limited hours of operation at the post office. 

Service hours are determined by a workload analysis which includes the number of 
deliveries and revenue. Other facilities in your area have various hours that may 
better accommodate you. Information on office service hours can be obtained by 
calling 1-800-ASK-USPS, or by going to our website http://www.usps.com. 

I realize that with change there is always concem. We are confident that you will still 
be provided with effective and regular service. Again, thank you for taking the time 
to submit your concems. 

f(~<~ 
Richard L. Sekingee1' 
Postmaster 
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Optional Comment Fonn 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
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II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. . 
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III. other Comments. Please provide any other views or infOrmation that you believe the Postal 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be 
carefully considered as the matter is reviewed further in my office and at higher levels of the 
Postal Service. At this time, the following is offered in response to address your concerns. 

You expressed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. Carrier service 
will be able to accommodate future growth. 

You feel the loss of a post office would have a detrimental effect on the business community. 

Businesses generally require regular and effective postal services, and these will always be 
provided to the community. There is no indication that the business community will be 
adversely affected. Questionnaire responses revealed that customers will continue to use 
local businesses if the post office is discontinued. 

You expressed concem about senior citizens. 

Carrier service is beneficial to many senior citizens and those who face special challenges 
because the carrier can provide delivery and retail services. Customers do not have to make 
a special trip to the post office for service. We offer various services such as Stamps By Mail, 
Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting a 
local post office, by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com. 

You expressed concem about the limited hours of operation at the post office. 

Service hours are determined by a workload analysis which includes the number of deliveries 
and revenue. Other facilities in your area have various hours that may better accommodate 
you. Information on office service hours can be obtained by calling 1-800-ASK-USPS, or by 
going to our website http://www.usps.com. 

I realize that with change there is always concern. We are confident that you will still be 
provided with effective and regular service. Again, thank you for taking the time to submit 
your concerns. 

~~{~~ 
Postmaster 
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Optional Comment Fonn 

Following are comments I wish to make concerning \he proposed discontinuance of the Observatory 
Finance Station. 

I. Effel;t on Your Poetal Services. Describe arry favorable or unfavorable effects you believe \he 
proposal would have on the regularity or effectiveness of your postal services. 

n. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. . 
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III. Other Comments. Please provide any Other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the Observatory 
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully 
considered as the matter is reviewed further in my ofllce and at higher levels of the Postal 
Service. At this time, the following is offered /n response to address your concerns. 

You expressed concern about growth in the community. 

The growth of a community does not depend on the location of a post office. carrier service will 
be able to accommodate Mure growth. 

You expressed concern about senior citizens. 

carrier service is beneficial to many senior citizens and those who face special challenges 
because the carrier can provide delivery and retail services. Customers do not have to make a 
special trip to the post office for service. We offer various services such as Stamps By Mai/, 
Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting a local 
post office, by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com. 

You expressed concern about the limited hours of operation at the post office. 

Service hours are determined by a workload analysis which includes the number of deliveries 
and revenue. Other facilities in your area have various hours that may better accommodate you. 
Information on office service hours can be obtained by calling 1-800-ASK-USPS, or by going to 
our website http://www.usps.com. 

You feel the post office should remain open since they paid taxes. 

The Postal Service is not supported by tax dollars and must meet expenses by revenue it 
generates. Operational savings for the Postal Service contributes in the long run to stable 
postage rates and savings for customers. 

I realize that with change there is always concern. We are confident that you will still be provided 
with effective and regular service. Again, thank you for taking the time to submit your concerns. 

I?~.;(~ 
Richard L. Sekinger f 
Postmaster 
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Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. , ,~., + 
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~"-4- .~ r.. IrS';)' (?-3~.) ~ ~ ~ 
{.-&- ~ ~ • ~ ~ ~p, a...U--
c..c~~.~", ~.~~ 
~ /4-~ . ~O-..Jn~~~· 
~'~·~;'l--O°T~L.v-e.F<> ~....I~U~9..... ~~ c.:6 ~ .~ . . M.o~ ~ r",·~". V~rd ~r ~ease describe any favorable or unfavorable effects that you II. 
believe the. proposal would h.ave on your community. /T. -f -/-

-j.C ~u~ ...t-z ~ ~V!h/Yf'L.L ;t;, ~ OJ If.-
/}~ !P~~ ~L . OZ~.Y-£~ 
M..~?J1./'O"6 ,..l~~"t. r-Ji..LJL .~~ .~. 4 

~0a-~J :::A.~~ ~ ~ d?c:J- ~! (J~U 

III. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 
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Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. 

At this time, the follOWing is offered in response to address your concerns . 

You were concerned about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience. 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. 

Again, thank you for taking the time to submit your concerns. 

~~{~1T 
Postmaster 
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Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Posta. Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 
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II. Effect on Your Community. Please describe any favorable or unfavo 
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III. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether oad~~ ~~ 
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Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreCiated 
and will be carefully considered as the matter is reviewed further in my offICe and at 
higher levels of the Postal Service. 

At this time, the following is offered in response to address your concems. 

You were concerned about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience. 

You expressed concem about senior citizens. 

Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services. Customers do 
not have to make a special trip to the post office for service. We offer various services 
such as Stamps By Mail, Scheduling a Pick-Up, etc. Information on these services can 
be obtained by contacting a local post office, by calling 1-800-ASK-USPS, or by utilizing 
our website http://www.usps.com. 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. 

Again, thank you for taking the time to submit your concerns. 

/?~~~ 
Richard l. Sekinger/' 
Postmaster 
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Optional Comment Form 

" ...,... _I 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity Or effectiveness of your postal services. 
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II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. 
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Ill. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 
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Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will 
be carefully considered as the matter is reviewed further in my office and at higher levels of 
the Postal Service. At this time, the following is offered in response to address your 
concems. 

You were concemed about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers will not 
have to travel to another post office for service. Most transactions do not require meeting 
the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available 
for customer convenience. 

You expressed concern about senior citizens. 

Carrier service is beneficial to many senior citizens and those who face special challenges 
because the carrier can provide delivery and retail services. Customers do not have to 
make a special trip to the post office for service. We offer various services such as Stamps 
By Mail, Scheduling a Pick-Up, etc. Information on these services can be obtained by 
contacting a local post office, by calling 1-800-ASK-USPS, or by utilizing our website 
http://www.usps.com. 

You expressed concem for loss of community identity. 

A community's identity derives from the interest and vitality of its residents and their use of 
its name. The Postal Service is helping to preserve community identity by continuing the 
use of the 15214 Zip Code in addresses and in the National Five-Digit ZIP Code and Post 
Office Directorv. However, to ensure effective and regular service, mail will need to be 
addressed to ·Pittsburgh PA 15214". 

I realize that with change there is always concern. We are confident that you will still be 
provided with effective and regular service. Again, thank you for taking the time to submit 
your concerns. 

~~{~ 
Postmaster 
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Optional Comment Fonn 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 
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II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. 
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III. Other Comments. Please provide any other views or information that you believe the Postal 

Service should consider in deciding Whether to adopt the proposal. 
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~------------""I 

Thank you for taking the time to sUbmit your comments on the proposal to close the Observatory 
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully considered 
as the matter is reviewed further In my office and at higher levels of the Postal ServIce. AI this time, 
the following Is offered In reaponse to address your concerns. 

You were concamed about having to travel to another post office for service. Additionally, you 
expressed concam about senior cItiZens. 

carrier service Is beneflcta/ to many senior c:ItIzens, those who taca special challenges, and those who do 
not wish 10 travel to a post office. The carrier can provide delivery and retail servk:as. Customers do not 
have to make a special trip to the post office for service. We offer verlous services such as Stamps By 
Mall, Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting a local post 
office, by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com. 

You expressed concam for loss of community identity . 

A community's identity derives from the interest and vitality of its residents and their use of Its name. 
The Postal Servlca is helping to preserve community identity by continuing the use of the 15214 Zip 
Code in addresses and In the National Five-Qigit ZIP Code and Post Office Directory. However, to 
ensure effective and regular service, mail will need to be addressed to ·Pittsburgh PA 15214". 

You expressed concem about growth in the community. 

The growth of a community does not depand on the locatiOn of a post offica. carrier service will be 
able to accommodate future growth. 

You feel the loss of a post office would have a detrimental effect on the bUSiness community. 

Businesses generally require regular and effective postal services, and these will always be provided 
to the community. There is no indication that the business community Will be adversely affected. 
Questionnaire responses revealed that customers will continue to use local businesses if the post 
office is discontinued. 

I realize that with change there is always concern. We are confident that you will still be provided With 
effective and regular service. Again, thank you for taking the time to submit your concerns. 

~~~7 
Postmaster 
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During the early decades of 
the 20th century. Miccosukee· 
Seminole women in Florida 
developed it unique style of 
patchwor:k clothing. They. 
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used hand-operated sewing 
machines to piece wgether 
bri&hdY colored cotton shirts 
and dr:esses. and they outfitted 
~s mt.de for the touriSt 
trade in miniawre versions of 
these tAditionai garments. 
This male dolt, made circa 
1935. wears it man's (obikco.bi. 
or big shirt. 
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Optional Comment Fonn 

I 
Following are comments I wish to make conceming the proposed discontinuance of the Obi 
Finance Slation. 

~M'-'o(lM~lndidrt 
~.D.C. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your poslal services. 
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believe the proposal would have on your community. 
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November 4, 2005 

------.. 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my offICe and at 
higher levels of the Postal Service. 

At this time, the following is offered in response to address your concerns. 

You were concerned about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience. 

You expressed concern for loss of community identity. 

A community's identity derives from the interest and vitality of its residents and their 
use of its name. The Postal Service is helping to preserve community identity by 
continuing the use of the 15214 Zip Code in addresses and in the National Five-Digit 
ZIP Code and Post Office Directory. However, to ensure effective and regular 
service, mail will need to be addressed to "Pittsburgh PA 15214". 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. 

Again, thank you for taking the time to submit your concerns. 

I?~/~ 
Richard L. Sekingerf 
Postmaster 
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Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Servk:es. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 
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II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community. ( 
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III. other Comments. Please provide any other views or information that you believe The Postal 
Service should consider in deciding whether to adopt the .proposal. 
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November 4, 2005 

JANE M SESTRIC 
121 RICHEY AVENUE 
PITTSBURGH PA 15214 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. At this time, the following is offered in response 
to address your concems. 

You were concemed about having to travel to another post office for service. 
Additionally you expressed concem about senior citizens. 

Carrier service is beneficial to many senior citizens, those who face special challenges, 
and those who do not wish to travel to a post office. The carrier can provide delivery 
and retail services. Customers do not have to make a special trip to the post office for 
service. We offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc . 
Information on these services can be obtained by contacting a local post office, by 
calling 1,800-ASK-USPS, or by utilizing our website http://www.usps.com. 

You want the post office to stay the same. 

By human nature, change of any type is undesired. Many factors were taken into 
consideration prior to our proposal to close this office. Service is offered via many 
methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You may 
find information on these methods by contacting 1-800-ASK-USPS or viewing our 
website http://www.usps.com. 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. Again, thank you for taking the time 
to submit your concems. 

1?~~AiL~ 
Richard l. Sekinger / 
Postmaster 
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Return surveys to: 
us P<»tdt :5ervlCe, Pittsburgh 
Consumer Affairs Office 
1001 California Avenue 
Rm.2071 
Pittsburgh, PA 15290 

Following are comments I willi 10 make concem/ng the p!OpOMd dilc:onllnuance of the Obselvalory 
Finance Station . 
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ADDITIONAL CONTACTS: 

Mr. Richard Sekinger 
Postmaster, Pittsburgh 
1001 califormia Avenue, Rm. 2012 
Pittsburgh, PA 15290 
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------

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated 
and will be carefully considered as the matter is reviewed further in my office and at 
higher levels of the Postal Service. 

At this time, the following is offered in response to address your concerns . 

You want the post office to stay the same. 

By human nature, change of any type is undesired. Many factors were taken into 
consideration prior to our proposal to close this office. Service is offered via many 
methods including other offices, Stamps By Mail, "Carrier Pick Up, etc. You may 
find information on these methods by contacting "1-800-ASK-USPS or viewing our 
website http://www.usps.com. 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. 

Again, thank you for taking the time to submit your concerns. 

1?~7'~ 
Richard L. Sekinger f 
Postmaster 
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Return surveys to: 
US Postal Service, Pittsburgh 
Consumer Affairs Office 
1001 California Avenue 
Rm.2071 
Pittsburgh, PA 15290 

City, State, and ZIP Code Date 

• ADDITIONAL CONTACTS: 

Mr. Richard Sekinger 
Postmaster, Pittsburgh 
1001 Califorrnia Avenue, Rm. 2012 
Pittsburgh, PA 15290 
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Thank you for taking the time to submit your comments on the proposal to close the Observalory 
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully considered 
as the matter is reviewed further in my office and at higher levels of the Postal Service. At this time, 
the following is offered in response 10 eddress your concerns. 

You were concerned about having to travel to another post office for sarvice. Additionally you 
exprassed concem about senior citizens. 

Carrier service is beneficial to many senior citizens, those who face special challenges, and those who do 
not wish 10 travel 10 a post office. The cerrier can provide delivery and retail services. Customers do not 
have 10 malle a special trip 10 the post office for service. We offer verious services such as Stamps By 
Mail, Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting a local post 
office, by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com. 

You exprassed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. Carrier service will be 
able to accommodate future growth. 

You feel the loss of a post office would have a detrimental effect on the business community. 

Businesses generally require regular and effective postal services, and these will always be provided 
to the community. There is no indication that the business community will be adversely affected. 
Questionnaire responses revealed that customers will continue to use local businesses if the post 
office is discontinued. 

You expressed concem about the limited hours of operation at the post office. 

Service hours are determined by a workload analysis which includes the number of deliveries 
and revenue. Other facilities in your area have various hours that may better eccommodate you. 
Information on office service hours can be obtained by calling 1-800-ASK-USPS, or by going to 
our websHe http://www.usps.com. 

I realize that with change there is always concem. We are confident that you will still be provided wHh 
effective and regular service. Again, thank you for taking the time to submit your concems. 

~~~1!T 
Postmaster 



I 
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Optional Comment Fonn 

Following are comments I wish to make conceming the proposed discontinuance of the Observatory 
Finance Station . 

City, State, and ZIP Code Date 



• 

• 

• 

November 4, 2005 

 
 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and 
will be carefully considered as the matter is reviewed further in my office and at higher 
levels of the Postal Service. 

At this time, the following is offered in response to address your concerns. 

You want the post office to stay the same. 

By human nature, change of any type is undesired. Many factors were taken into 
consideration prior to our proposal to close this office. Service is offered via 
many methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You 
may find information on these methods by contacting 1-800-ASK-USPS or 
viewing our website http://www.usps.com. 

You feel the post office should remain open since they paid taxes. 

The Postal Service is not supported by tax dollars and must meet expenses by 
revenue it generates. Operational savings for the Postal Service contributes in 
the long run to stable postage rates and savings for customers. 

I realize that with change there is always concern. We are confident that you will still 
be provided with effective and regular service. Again, thank you for taking the time 
to submit your concerns. 

I(~,(/~ 
Richard L. Sekinger f 
Postmaster 



• Mr. Richard Sekinger, Post Master 
1001 California Avenue, Room 2012 
Pittsburgh, Pa 15290 

Sep'teiJl1lber 26, 2005 

Postmaster, 

y~~~--------. 
~ RECEIVED 

SEP 2 7 2005 

POSTMASTER 
pnTSBURGH,PA152~~ 

Please help us to keep the Observatory Hill Post Office open. The hours of the 
Post Office were lessened and now we are told that he Post Office will be closed 
because there are fewer transactions. 

Postal Service is a Tax Payers right; it is not a profit making business. This is a 
necessary community service. 

If a copier machine were put in the office and if hours were expanded 
transactions would pick up. Also parking is an issue. People park illegally so that 
those of us trying to use the Post Office can't always park. If tickets were given 
for illegal parking more people could use the Post Office. 

• We have also been told that the Post Office is open on Saturday for those of us 
who can't use it from 10-2 weekdays. Those of us that have tried to go on 
Saturday have always found the Post Office closed. 

• 



, 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and 
will be carefully considered as the matter is reviewed further In my office and at higher 
levels of the Postal Service. At this time, the follOwing is offered in response to address 
your concems. 

You were concemed about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience . 

You expressed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. Carrier 
service will be able to accommodate future growth. 

You questioned the economic savings of the proposed discontinuance. 

Economic savings are only one of several factors considered. Economic savings 
have been calculated as required for discontinuance studies. Carrier service is more 
cost-effective than maintaining a postal facility. 

I realize that with change there is always concem. We are confident that you will still 
be provided with effective and regular service. Again, thank you for taking the time 
to submit your concems. 

/(~~4~ 
Richard L. Sekinger ?' 
Postmaster 



• 

• 
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September 14, 2005 

Postmaster 
1001 California Ave 
Room 2012 
Pittsburgh, PA 15290 

Dear Mr. Richard Sekinger. 

RECEIVED 

SEP 1 6 2005 

POSTMASTER 
PITTSBURGH, PA 15290-9998 

Following are the comments we wish to make concerning the proposed discontinuance of the 
Observatory Hill Finance Station Post Office for the United States Postal Service. 

We strongly believe the closing of this station would have an unfavorable impact on our postal services. 
In lieu of walking to the postal station for our postal transaction, we would be left with no other option 
than driving for at least 6-8 miles round trip in order to utilize the Post Office's window sel'llices. 

As new paren1s in the neighborhood, we have appreciated being able to walk with our child to the 
Observatory Hill Finance Station Post Office. We feel it only strengthens our sense of community when 
we are able to utilize our neighborhood services, and would be sorely missed if not present 

There is a national understanding that postal service is a taxpayer's right, and not a profit making 
business. We're to understand that the savings to the post office would be a mere $6,603 plus utilities . 
The residen1s of Observatory Hill lNOuld be expending more than that in transportation cos1s to access 
other Postal facilities. 

Our opinion is that the Observatory Hill Finance Station Post Office should remain open for business. 

Sincerely, 

cc Rep. Michael Doyle, Senator Rick Santorum, Senator Arlen Specter, Observatory Hill Inc . 



• 
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November 4, 2005 

 
 

Thank you for taking the time to submit your comments on the proposal to close the 
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and 
will be carefully considered as the matter is reviewed further in my office and at higher 
levels of the Postal Service. At this time, the following is offered in response to address 
your concerns. 

You were concerned about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience . 

You expressed concem about growth in the community. 

The growth of a community does not depend on the location of a post office. Carrier 
service will be able to accommodate future growth. 

You feel the loss of a post office would have a detrimental effect on the business 
community. 

Businesses generally require regular and effective postal services, and these will 
always be provided to the community. There is no indication that the business 
community will be adversely affected. Questionnaire responses revealed that 
customers will continue to use local businesses if the post office is discontinued. 

I realize that with change there is always concem. We are confident that you will still 
be provided with effective and regular service. Again, thank you for taking the time 
to submit your concems. 

f(~/~~ 
Richard L. Sekinger / 
Postmaster 
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Optional Comment Form 

Following are comments I wish to make conceming the proposed discontinuance of the Observatory 
Finance Station. 

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 

II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community . 

III. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 

( t e.. 
'0 

I <>--c.\~ J 
0" 

Name of Postal Customer 

Mailing Address 

City, tate, and ZIP Code 

Signatur of Postal Customer 

Date 



• 
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July 20, 2005 

To Whom It May Concern: 

I am responding to the "Optional Comment Form" regarding the discontinuance of 
the Observatory Station. Enclosed is a copy of the letter I sent when the initial survey 
was distributed because it covers some key points. But I also wanted to add a few 
more. 

Closing this station would be detrimental to the neighborhood. Anytime there are 
closures, leaving empty stores it has a negative effect on an area. This neighborhood 
already has too many empty and run down storefronts and homes as is. 

The  along with some others have added to the value of the neighborhood 
with the renovation and expansion of their businesses, and it appears that others are 
beginning to do the same. It would be a shame if these efforts were counter acted by 
closures. One always seems to lead to others. 

The expansion of businesses can only mean an even bigger need for the post office in 
the neighborhood, not to mention the numerous residents that depend on the 
convenience of this neighborhood office. 

On behalf of   , their business,  and all their 
employees, I ask that you seriously consider leaving the Observatory Station open. 



• 
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March 10,2005 

Postmaster 

Re: Observatory Hill Post Office 

As a business located in the Observatory Hill community, I am responding to your 
survey in regards to the closing of the OHI Post Office. We here at  
greatly depend on this office and feel that it would be a tremendous loss to the 
community to dose this neighborhood Post Office. 

It is very convenient to our business to have the Post Office so close as we do use it 
on a daily basis. Although the other Post Offices are not far, this is within walking 
distance and not only saves us time but also money by being so close. 

The owners, , are very much into supporting the community in 
which they live and run their business. Our employees find it a wonderful perk to 
their jobs to have a Post Office so close and convenient for their personal packages 
and mail needs as well . 

I encourage you to consider keeping the facility open. I am sure you have looked at 
just about every contingency, but I would like to suggest possibly extending the hours 
even just one hour. On many occasions I have been busy and not able to make it 
there before closing, an extra hour would make a worJd of difference. 

I would also encourage you to survey the walk in customers about the possibility of 
closing the office or even on the hours of operation. I was told that only the box 
holders were filling out the survey, which is not fair to those that depend on the other 
services offered. 

We here at  hope that the Observatory Hill Post Office will remain 
open. 

Thank you, 



• 

• 
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.. UNITEDSTJJTES 
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November 4, 2005 

Thank you for taking the time to submit your comments on the proposal to close the Observatory 
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully 
considered as the matter is reviewed further in my office and at higher levels of the Postal 
Service. At this time, the following is offered in response to address your concerns. 

You were concerned about having to travel to another post office for service. 

Services provided at the post office will be available from the carrier, and customers will not have 
to travel to another post office for service. Most transactions do not require meeting the carrier at 
the mailbox. Stamps by Mail and Money Order Application forms are available for customer 
convenience. 

You expressed concern about the limited hours of operation at the post office . 

Service hours are determined by a workload analysis which includes the number of deliveries and 
revenue. Other facilities in your area have various hours that may better accommodate you. 
Information on office service hours can be obtained by calling 1-800-ASK-USPS, or by going to 
our website http://www.usps.com. 

You feel the post office should remain open since they paid taxes. 

The Postal Service is not supported by tax dollars and must meet expenses by revenue it 
generates. Operational savings for the Postal Service contributes in the long run to stable 
postage rates and savings for customers. 

You want the post office to stay the same. 

By human nature, change of any type is undesired. Many factors were taken into consideration 
prior to our proposal to close this office. Service is offered via many methods including other 
offices, Stamps By Mail, Carrier Pick Up, etc. You may find information on these methods by 
contacting 1-800-ASK-USPS or viewing our website http://www.usps.com. 

I realize that with change there is always concem. We are confident that you will still be provided 
with effective and regular service. Again, thank you for taking the time to submit your concerns. 

1?~4~ 
Richard L. Sekinger I 
Postmaster 



Richard L. Sekinger 
Postmaster, Pittsburgh 

• I am a resident of Observatory Hill, and am writing to voice my comments about 
your written proposal [docket number 15214]. Some items in your proposal are valid, 

• 

• 

while others are DOt. I will dwell on the latter. . 

1. In the second paragraph, you state "Post Office box and retail services are 
available at 3 stations located 3-4 miles away." In succeeding paragraphs, you 
list only 2 stations that are available for retail services - Allegheny Station and 
Kilbuck Station. 

2. Don't we already have city delivery service, provided by the Woods Run 
Station? The city delivery service is unable to furnish those services that are 
only available at a retail post office location. To use these services would 
require automobile or bus transportation, as it too far to walk to these other 
locations. Also, I do not believe that window services are available on 
Saturday at the Observatory Station. 

3. Re: 27 questionnaires distributed to box customers at Observatory Station. 
They were also available over the counter. A total of 16 questionnaires were 
returned. Isn't this a rather meager and embarrassing response? 

4. Re: An invitation for public comment was posted at the Observatory Station. 
On May 5, 2005, representatives from the Postal Service were available to 
answer questions and provide information to customers. Eight [8] customers 
attended the meeting. This "community meeting" was poorly advertised, as 
witnessed by only 8 members were present. Is this another embarrassment? 

5. The bulk of the written proposal consisted of the "minutes" of that meeting, 
where concerns and responses were listed. 

6. Re: Items #5 and #7 - - hours were determined by a WOS. Where and when 
was this survey conducted? What specific labor issues and employee 
scheduling issues are involved? 

7. Re: Item #9 - profit. The U.S. Congress has decreed that NO post office will 
be closed because it is not making a profit. End of argument! 

8. Re: Item 12 - Your survey. Your efforts to have customers at the Observatory 
Station respond to the survey was very inadequate. As evidence, you received 
only 16 responses, some from box customers and an undisclosed number 
of retail customers. 



Retail customers, generally, do not linger or even look at the bulletin board. 

• II. Effect on Community - - Re: your list of businesses and religious institutions 
in the community: 

a. You state there are two religious institutions in the community. False. 
There are 5 or 6. 

b. Businesses listing - some are valid, others not 
1) Magistrates office - not a business 
2) Allegheny Observatory - not a business 
3) Dr. Adamchic - his dental office has been closed and he has been 

deceased for many years. 
b. Parking problems - Yes, parking problems do exist at times. 

III. Re: Economic Savings - Your estimate of annual savings of $37,085.00. 
The first two items are connected to the "clerk salary" and "fringe benefits." 
Is it not true that, if this facility is to be closed, that the clerk will be 
employed at some other facility? U so, there are no savings. 
Your true savings are only from rental costs and utilities. Thus, your figure 
of annual savings seems to be invalid. 

• I trust this information will be taken into account. The community is planning a 
response to alter or cancel the proposed closing. 

• 

Yours, 



POSTMASTER 
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NOTICE OF TAKING PROPOSAL AND COMMENTS 
UNDER INTERNAL CONSIDERATION 

Date: September 10,2005 

Postal Customers of the Observatory Finance Station: 

The Postal Service appreciates receiving the views of those of you who submitted comments 
on the proposal to..close the Observatory Finance Station, which was posted July 11, 2005 
through September 9, 2005. These comments will be considered carefully as the matter is 
reviewed further in my office and at higher levels within the Postal Service. 

When a final decision is made by the Postal Service that decision will be posted in place of 
this notice. If the decision is to approve the proposal, any customer of the Observatory 
Finance Station who disagrees will have the right to appeal that decision to the Postal Rate 
Commission in Washington, D.C. 

i~{:!~ 
Postmaster, Pittsburgh 
1001 California AveniJe 
Pittsburgh, PA 15290-9998 

cc: Manager, Customer Service Operations 
Manager, Allegheny Station 
Manager, Woods Run Station 
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September 6, 2005 

MEMORANDUM FOR: JEFFREY HERRMAN 

SUBJECT: 

MANAGER, ALLEGHENY STATION 

INSTRUCTIONS FOR POSTING THE "NOTICE OF TAKING 
PROPOSAL AND COMMENTS UNDER INTERNAL CONSIDERATION" 

At the close of business on September 9, 2005 take down the "Proposal" and the "Invitation 
for Comments" from the lobby. Round-date them upon removal and verify that the mandatory 
60-day posting period was observed. Note: The posting must last least 60 days and the first 
day does not count. 

On the same day, preminently post in the lobby the enclosed "Notice of Taking Proposal and 
Comments Under Intemal Consideration." The notice should remain posted until you receive 
further notice from this office. 

Please return the posted "Proposal," "Invitation for Comments," the offiCial record, and any 
related discontinuance materials to this office. 

Thank you for your assistance. 

/?~/.~ Richard l. Sekinger 
Postmaster, Pittsburgh 

Enclosure 

cc: Manager, Customer Service Operations 
Manager, Woods Run Station 

I 



Message 

Scott, Karen A • Pittsburgh, PA 

To: 

Alt, Laureen B - Pittsburgh, PA 

Tuesday, July 12, 20058:59 AM 

Scott, Karen A - Pitts~urgh, PA 

Subject: RE: Posting of Proposal to close Observatory Finance 

Karen 

DOCKET NO. 
ITEM NO. 
PAGE I 

We did post it in the lobby of GMF on July 11. There was not alot of available space and we had to post it under glass. We have 
a copy available if anyone wants to read the proposal. 

Laureen B. Alt 
Manager, Customer Services 
Woods Run Annex 15233 
412-766-8173 

From: Scott, Karen A - Pittsburgh, PA 
Sent: Tue 7/12/2005 5: 10 AM 
To: Alt, Laureen B - Pittsburgh, PA; Herrman, Jeffrey 
SUbject: Posting of Proposal to dose Observatory Finance 

Laureen and Jeff, 

Please confirm that the Proposal to Close Observatory Finance, Invitation to Comments and the Notice to customers to not make 

~
hangeS to the official document was posted July 11, 2005 and round date stamped as discussed. Copies are to be posted in 

atory Finance, Allegheny Station and Kilbuck Finance. As a reminder - the proposal is to be removed close of 
bess September 9, 2005 and round date stamped. Please advise me if additional customer comment forms are needed for 
your office. 

Thank you, 
Karen 

• 
7112/2005 



Message 

Scott, Karen A - Pittsburgh, PA 

e: 
Sent: 

To: 

Herrman, Jeffrey 
Tuesday, July 12, 2005 11:26 AM 

Scott, Karen A - Pitts~urgh, PA 
Subject: RE: Posting of Proposal to close Observatory Finance 

ITEM NO. 
PAGE 

The papelWork that was needed to be posted was indeed put up on Monday, July 11th,2005 

Jeffrey Herrman 
Manager, Allegheny St 
Pittsburgh Pa 15212-9998 
(412) 231-1536 

From: Scott, Karen A - Pittsburgh, PA 
sent: Tue 7/12/2005 5:10 AM 
To: Alt, Laureen B - Pittsburgh, PA; Hemnan, Jeffrey 
SUbject: Posting of Proposal to close Observatory Finance 

Laureen and Jeff, 

Page 1 of 1 

Please confirm that the Proposal to Close Observatory Finance, Invitation to Comments and the Notice to customers to not make 
any changes to the official document was posted July 11, 2005 and round date stamped as discussed. Copies are to be posted in 
Observatory Finance, Allegheny Station and Kilbuck Finance. As a reminder - the proposal is to be removed close of 
W ess September 9, 2005 and round date stamped. Please advise me if additional customer comment forms are needed for 
~ffice. 

Thank you, 
Karen 

• 
7/12/2005 
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DOCKET NO. 
ITEM NO. I 
PAGE 

NOTICE' 

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL 
( 

EMPIf'OYEE FROM MAKING CHANGES TO OR ADDING OR 
.. 

( 
( 

REr.IIOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE 

POSTING OF WHICH IS REQUIRED BY FEDERAL LAW. 

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE 

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE 

NEEDED. 

NAME: Jeffrey Herrman, Manager, Allegheny Station 

ADDRESS: 395 Federal Street 

Pittsburgh, PA 15212 

TELEPHONE: 412-231-1536 



~ UNITEDSTIJTES 
~ POSTIJLSERVICE 

Optional Comment Fonn 

Following are comments I wish to make concerning the proposed discontinuance of the Observatory 
Finance Station. 

"" I. Effect on Your Postal Servk:ee. Describe any favorable or unfavorable effects you believe the 

• 

• 

proposal would have on the regullirily or effectiveness of your postal services. 

II. Effect on Your Community. Please describe any favorable or unfavorable effects that you 
believe the proposal would have on your community . 

III. Other Comments. Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 

Name of Postal Customer Signature of Postal Customer 

Mailing Address 

City, State, and ZIP Code Date 



POSTMASTER 

• JI UNITEDSTIJTES 
POSTIJL SERVICE 

Date of Posting ______ _ Date of Removal _____ _ 

UNITED STATES POSTAL SERVICE 

Invitation for Comments on the Proposal to Close 
the Observatory Finance Station 
and Provide City Delivery Service 

To the customers of the Observatory Finance Station: 

The Postal Service is considering the closing of the Observatory Finance Station for 
reasons stated in the accompanying proposal. 

During the 60-day posting period from July 11, 2005 through September 9, 2005, you 
are invited to provide written comments. Comments will be most helpful if they offer 
specific opinions and information, favorable or unfavorable, regarding the potential 
effect of the proposed change on postal services and on the community. Your 
comments will be carefully considered and will be incorporated into the official record 

• which will be made public if the proposal is finalized. 

• 

Copies of the proposal and optional comment forms are available upon request at the 
Observatory Finance Station. If you choose to use the optional comment form and 
need additional space, please attach additional sheets of paper. 

Please return the comment form to: 

Customer Services 
General Mail Facility - Room 2012 
1001 California Ave. 
Pittsburgh, PA 15290-9998 

For more information you may call Jeffrey Herrman, Manager, Allegheny Station, at 
412-231-1536, or write to the above address. 

Thank you for your assistance. 

I?~L~ Richard L. Sekinger 
Postmaster, Pittsburg 



POSTMASTER 

~ UNITEDSTIJTES 
.,...-_ POSTIJL SERVICE 

DOCKET NO. 
ITEM NO. 
PAGE 

• 

• 

July 5, 2005 

MEMORANDUM FOR: JEFFREY HERRMAN 

SUBJECT: 

MANAGER, ALLEGHENY STATION 

LETTER OF INSTRUCTIONS REGARDING POSTING OF THE 
OBSERVATORY FINANCE STATION PROPOSAL DOCKET NO. 15214 

Please post the enclosed proposal to close the Observatory Finance Station in the lobby. The 
proposal must be posted in a prominent place from July 11, 2005 through close of business on 
September 9, 2005. The posting must last at least 60 days and the first day does not count. 

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. 
Also, post the 'Invitation for Comments' next to the proposal and round-date it in the same 
manner. 

Additional copies of the proposal and comment forms are enclosed. Provide them to customers 
upon request. 

Also enclosed is the official record on which this proposal is based. Customers may read it, 
however, they may not remove it from your office. When a customer requests a copy of the 
record, provide it upon payment of any fees prescribed in Administrative Support Manual, Section 
352.6. If you do not have photocopy equipment, take the customer's name, address and 
telephone number and contact the district for a copy of the record. 

At the expiration of the posting period, further instructions will be provided. If there are any 
questions, please contact Karen Scott at 412-359-7643. 

12 :../. • .f,( 4L- ~ 
Richard L Sekinier~~~ . r 
Postmaster, Pittsburgh 

cc: Manager, Customer Service Operations 
Manager, Woods Run Station 

Enclosures: Proposal 
Invitation for Comments 
Comment Forms 
Official Record 

{ 
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DATE OF POSTING: ___ _ 

DATE OF REMOVAL: ___ _ 

PROPOSAL TO CLOSE 

THE OBSERVATORY FINANCE STATION 

AND CONTINUE TO PROVIDE 

CITY DELIVERY SERVICE 

DOCKET NUMBER 15214 



• 

• 

• 

1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 

The Postat Service is proposing to close the Observatory Finl!lnce and provide city 
delivery service administered by the Woods Run Station, located three miles away. City· 
delivery by carrier is available for all customers. Local business customer - Allegheny .' 
Observatory, will install mailbox to accommodate curb line delivery. Present carrier will 
include daily delivery in current line of travel. An average of an additional 2-3 minutes 
per day, 6 days a week will be an add-on to the route. No cost incurred due to decrease 
in daily volume. '"'" . 

Post office box and retail serviCes are available at 3 stations located 3-4 miles away. 
Window hours at all other facilities are longer with one facility having 24 hour lobby with 
Automated Postal Center (APC). All have Saturday hours. 

A review of the business activities of the Observatory Finance revealed that the office 
WOrkload has declined, and the office qualifies for service only four hours per day. 
Accordingly, the service hours were changed effective July 15, 2002, to 1 0:00AM to 
2:00PM, Monday through Friday. Our office review revealed an average of 65 daily 
retail window transactions. Workload at the Observatory Finance has remained on the 
decline, however, the small number of customers served and minimal number of daily 
transactions conducted indicates that city delivery will continue to provide a maximum 
degree of effective and regular service to the Observatory community. 

The Observatory Finance office provides window and box service 20 hOUrs' a week from 
1 0:00AM to 2:00PM, Monday through Friday, and from 1 0:00AM to 11:30AM, Saturday . 
Box service is provided to 27 customers. All customers can receive duplicate delivery. 
Retail services include the sale of stamps, stamped envelopes, and money orders; 
special services such as registered, certified, insured, delivery confirmation, signature 
confirmation, COD, and Express Mail; and the acceptance and dispatch of all classes of 
mail. Walk-in Revenue for the past three years is as follows: FY02 WIR was 
$116,285.75; FY03 WIR was 74,661.27; and FY04 WIR $56,644.05. Revenue units are 
unavailable due to the fact that the entire city of Pittsburgh station and branches all were 
under the same finance number. There are no permit mailers and no postage meter 
customers. 

When this proposal is implemented, delivery services will be provided by the Woods Run 
Station. Retail services will be available at the Allegheny Station, located 4 miles away. 
Window services hours are from 8:00AM to 5:00PM, Monday through Friday, and 
8:00AM to 12:00PM, Saturday. Lobby hours are 6:00AM to 5:00PM, Monday through 
Friday, and 6:00AM to 3:00PM, Saturday. There are 423 Post Office boxes available. 
Box rental fees are $24.00 (size 1), $38.00 (size 2) and $68.00 (size 3); these fees are 
less than Observatory Finance Station. Retail services are also available at the Kilbuck 
Station, located 3 miles away. Window services hours are from 7:00AM to 9:00PM, 
Monday through Friday, and 8:00AM to 2:00PM, Saturday. Lobby hours are 24 hours, 
Monday through Saturday. Box rental fees are $29.00 (size 1), $45.00 (size 2) and 
$80.00 (size 3); these fees are the same as Observatory Finance Station. There are 
104 Post Office boxes available. The Kilbuck Station has a 24 hour lobby available with 
an Automated Postal Center. These other facilities will provide expanded window 
service hours, ample post office boxes, increased parking spaces, and handicap 
accessibility. 



• 

• 
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On March 8, 2005, 27 questionnaires were distributed to all Observatory Finance postal 
box customers. Questionnaires were also available over the counter for retail 
customers. Sixteen questionnaires were retumed. Twelve responses were unfavorable 
and four responses expressed no opinion regarding the proposal to close . 

The proposal to close the Observatory Finance Station was p'osted with an invitation to 
public comment at the General Mail Facility. On May 5,2005, representatives from the 
Postal Service were available at the General Mail Facility to answer questions and 
provide information to customers. Eight customers attended the meeting. 

The following postal concerns were expressed at the community meeting: 

Postal Concerns 

1. Concern: Customer was concerned about vandalism to the Allegheny 
Observatory if a mailbox was installed due to close proximity to Riverview Park. The 
Observatory is also a Historical Landmark and concern is installation of a mailbox on 
building would not be appropriate. 

Response: The Pittsburgh Postmaster personally drove up to review the area. It 
has been determined that Allegheny Observatory could benefit by curb line delivery. 
The carrier on that route can accommodate all delivery and when large parcels or 
accountables are involved, the carrier will take items into office for delivery. If no one is 
available to receive items, a notice will be left in the mailbox. Customer may pick items 
up at the Kilbuck Finance Office or request redelivery on another day. Customer's 
response to this was "all my needs will then be met with this arrangement" . 

2. Concern: Customers expressed concern over all alternative access channels 
that are available to the public would give more reason to close all post offices in the 
future. 

Response: There will always be a need for the Postal Service to remain viable. 
Although this office has shown a decline in business"other post offices are extremely 
busy. By providing altemative access, the postal service is accommodating 
convenience and availability into the busy lives of today's population. 

3. Concern: Customers expressed concern over need of PO Box for his business 
arid what options are there. 

Response: The manager of Kilbuck Station, which is located approximately 3 
miles from Observatory Station, verified there are available PO Boxes for rent. Other 
benefits to the Kilbuck Station are that the lobby is open 24 hours, 7 days a week. The 
customers were very pleased to hear the additional availability to access their box mail 
and stated that since it is for their businesses, the hours would be more beneficial. 

4. Concern: Customers inquired about the time-frame the review covered to start 
the consideration of possible discontinuance ofthe Observatory Finance Station. 

Response: There is an 8 week review that is done to determine generated 
revenue and transactions. 

5. Concern: Customers felt that when the hours were cut back in July 2002, the 
hours were inconvenient which resulted in loss of business. Maybe the hours could be 
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changed to promote more business, possibly be either later in the day, or split hours 
throughout the day. 

Response: The hours were determined by a WOS survey and proved to be the 
most beneficial to customers. Box customers need the early hours for early pick-up of 
their mail. The hours must coincide with clerk bids and labor issues are to be 
considered. 

6. Concem: Customers feel that local senior citizens in the area rely on simple 
stamp purchases and this will be an inconvenience. 

Response: The Stamps by Mail program will be a convenience to all customers, . 
including senior citizens. The Postal Service order forms are incorporated in self- ..>" 

addressed, postage paid envelopes. Customers can obtain order envelopes from letter 
carriers, in Post Office lobbies, or by calling the local delivery unit to request the form. 
By completing the ordering form along with a personal check, the order can be mailed or 
given to their carrier. The stamp order will be filled and delivered with the next day's 
mail. Another resource available is 1-800-STAMP-24. Customers may order stamps 
and make purchases with major credit cards. This tOil-free number is available 24 hours 
a day, 7 days a week. There is a service charge, and stamps are delivered by mail 
within 3-5 business days. The customers were unaware of these services and were very 
interested in the opportunity for convenience. 

7. Concem: Customers inquired as to the hours being changed to accommodate 
working customers. 

Response: The hours were determined by a WOS survey and the current set 
hours were decided to be the most beneficial to majority of customers. Along with the 
results of the survey, there are labor issues and employee scheduling which is all pari of 
determining the hours of operation. 

8. Concem: Customer inquired to the facts that were included in the survey letter 
regarding the review that revealed an average of 65 daily retail window transactions. Is 
that a low number of transactions? 

Response: That number is extremely low and is an indicator that office workload 
has declined. This reduced workload suggests that the maintenance of an independent 
office at Observatory Station may not be warranted. 

9. Concern: Customer inquired to the fact that the Postal Service does not work to 
make a profit and feels that the office should not be closed due to lack of profit. 
Customer questioned the economic savings to the proposed closing. 

Response: Economic savings are only one of several factors considered. The 
Postal Service's primary goal is to service customers. Carrier service is more cost-
effective than maintaining a postal facility that is underutilized. 

10. Concern: Customer felt if the hours were changed it would benefit local 
businesses, and inquired if the Postal Service would consider taking a customer survey 
regarding the need for better hours. 

Response: The survey that is used is a survey run on our P~S system. This 
survey shows when the transactions occur and the revenue generated which determines 
the decision on hours of service. 
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11. Concern: Customer stated that the post office is a vital part of the community. 
They were wondering if they would able to stop the closing, and what recourse they 
would have. Would it be worth their effort to get the neighborhood to rally? 

Response: Right now we are at the fact finding phase of the process. There are 
steps that the Postal Service is mandated to follow. It is a long process and copies of 
the ·Surnmary of Post Office Change Regulations' are available at this rneeting. Also, a 
copy was included in the initial survey questionnaire that was provided to box customers . 
and walk-in customers. The written proposal will be prominently posted at the . , 
Observatory Station for 60 days, along with an "Invitation for Comments·. At the end of 
the 6O-day comment period, additional review will be made at lower and upper levels of 
postal management. When a final decision is made at Postal Headquarters in 
Washington, DC, that decision will be posted for 30 days, during which time customers" 
may appeal the decision to Headquarters. Within 120 days, Postal Headquarters will 
render a deciSion. . 

12. Concern: Customer felt that a survey should have been given to every 
household in the entire community. 

Response: The basic need was to have customers of the Observatory Station 
respond to the survey. All box customers and walk-in customers had opportunity to 
submit the survey with personal comments. 

13. Concern: Customer inquired as to exactly where is Postal Headquarters. 

Response: Postal Headquarters is located in Washington, DC at L'Enfant Plaza. 
All concerns stated today are going to be part of the docket that we submit to 
Headquarters . 

14. Concern: Customer inquired as to where the proposal is going to be located? 

Response: The proposal will be at the Observatory Station and will be open to 
the public for 60 days. 

15. Concern: Customer asked what the local businesses are doing for their mail. 
Their mail should be contributing to the Observatory Station for revenue. 

Response: This response was from one of the attendees - The local business 
does their own mailing by postage meter, or they have bulk mail that they run over to the 
General Mail Facility. The local businesses do not generally use the Observatory for any 
daily business mailings. 

16. Concern: Customer stated that if the Observatory Station does close, they will 
be in need of box services. Will there be an available box to rent at the Allegheny 
Station, and is there a guarantee of availability? 

Response: The manager of Allegheny Station assured the customer that there 
are available boxes for rental. In addition to available box services, the hours are 
6:00AM - 5:00PM, which provide additional convenience to the current hours of 
1 0:00AM - 2:00PM. 

17. Concem: Customers were concerned about change of address procedures . 

Response: Mail will be forwarded in accordance with postal regulations and 
change of address forms are available from the Postal Service. First class mail and 
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'change service requested" mail will be forwarded. Change of address can also be done 
by accessing USPS.com. 

18. Concem: Customer inquired about details of the Woods Run Station . 

Response: Manager of the Woods Run Station provided details on delivery by 
the Woods..Run Carrier Facility and on other finance Offices including the Bellevue and 
Kilbuck Stations. Customers were also informed about the APC that is available in the 
Kilbuck Finance office. Customers were very interested in the services the APC can 
provide in the 24-hour lobby. 

19. Concem: Customer inquired about the possibility of an APC being placed in 
Observatory Station. 

Response: Placement of an APC in Observatory Station would not be feasible. 
There are only 14 APCs district wide. Placement of an APC requires usage of at least 
$333 per day. Observatory does not generate enough revenue to justify that investment. 

20. Concern: Customer inquired about what "RO" means. 

Response: That is a term of addressing for rural deliveries. Since 9/11, 
addresses are being updated to be more specific to ensure easier location in the event 
of emergencies. 

21. Concern: Customer inquired if the WOS surveys were going to continue and 
possibly have hours changed to split the day. Can more surveys be done? 

Response: Due to labor issues, the hours cannot be split throughout the day. 
Surveys can be done at anytime. Window transactions do not warrant another survey 
at this time. 

22. Concern: Customers expressed the wonderful neighborhood experience of 
walking down the street and stopping in to visit with the clerk. All employees have been 
very nice to just talk to while doing business. The prior one in particular always provided 
excellent service. It was unfortunate when this employee was held at gunpoint during a 
robbery at the post office. The customers feel this forced the employee into retirement. 

Response: We appreciate your views on the excellent service you have all 
received. The Postal Service prides itself on maintaining our high level of customer 
service and delivery standards at affordable prices. 

23. Concern: Customer was concerned with an incident that occurred while she was 
a box holder - there was a family emergency and she had to leave town unexpectedly, 
unable to submit a hold notice. If her mail is being delivered to her home, there would 
be an accumulation and then possible vandalism/robbery if people know she is not 
home. 

Response: The Postal Service has options available for hold notifications - you 
can either access USPS.com or put in a hold notification, or you can call 1-800-ASK-
USPS and submit a hold notice. Customers were unaware of the alternatives the Postal 
Service has available and were very pleased. 

24. Concern: Customer requested that a door-to-door neighborhood survey be 
conducted. 
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Response: If additional surveys are sent out, we will consider doing a door-to-
door survey . 

Some advantages of a carrier service proposal are: 

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, 
and working people since customers will no longer n~ed to travel to the Post 
Office to pick up their mail. 

2. Savings for the Postal Service contribute in the long run to stable postage rates ' 
and savings for customers. 

3. The carrier provides retail services, alleviating the need to go to the Post Office. 
Stamps by Mail order forms are provided for customer convenience. _ 
Additionally, Carrier pickup service is a convenience that eliminates customers-
from coming into the post office. 

4. Customers opting for carrier service will no longer have to pay Post Office box 
fees. 

5. Saves time and energy for customers who drive to the Post Office to pick up 
mail. 

Some disadvantages of a carrier service proposal are: 

1. 
2. 

3. 

4. 

The loss of a retail outlet in the community. 
Need to meet the carrier at the mailbox to transact business. However, it is not 
necessary to be present to conduct most Postal Service transactions. . 
A change in mailing address. The community name and the ZIP Code will 
continue to be used in most instances in the new address. 
Customers who want Post Office box service at a different Post Office may 
experience a box fee increase or decrease. However, free service is available 
through carrier delivery. 

Taking all available information into conSideration, the Postal Service concludes this proposal 
will provide a maximum degree of effective and regular postal services to the community. 

II. EFFECT ON COMMUNITY 

Observatory Hill area is located in the incorporated city of Pittsburgh. The area is administered 
politically by a mayor and council form of government. Police and fire protection is provided by 
the city of Pittsburgh. The community is comprised of a wide range of residents. There are 
some properties that have been restored and are quite attractive. There are also city housing 
plans near the post office as well, some of which are being closed. 

There are two religious institutions in the community. Businesses include: Perry High School, 
magistrate's office, Allegheny Observatory, Gunn Co., Scott Pipitone Design, John Tremulak, 
Dr. Adamchic, Byzantine Seminary & Church, Gazy Lazor Candies/Collectibles, French Creek 
Peanut Co., Observatory Hill Inc., Thomas Consulting Group, Leonard Adams/Melacom, 
Rivertree Christian Ministry, daycare center, and Medicine Shop. ReSidents travel to nearby 
communities for other supplies and services. 

Nonpostal services provided at the Observatory Finance Station will be available at the Kilbuck 
Finance Station. Government forms will also be available at the Kilbuck Finance Station. 

There were no nonpostal concerns expressed on the returned questionnaires . 

The following nonpostal concern expressed at the community meeting was: 
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Nonpostal Concern 

1. Concern: Customers stated public parking in the area is an ongoing problem. 
The snorkel box was removed due to cars were parking in front of box . 

Response: With the other post office locations available locally, parking is much 
more convenient for customers. 

Based on the information the Postal Service obtained, it was determined that there has been 
minimal growth in the area in recent years. Carrier service is expected to be able to handle any 
future growth in the community. 

To help preserve the community identity, the ZIP Code will be retained in the mailing address.4t 
will continue to be listed in Publication 65, National Five-Digit ZIP Code and Post Office 
Directory. 

Based on the information obtained in the course of this discontinuance study, the Postal Service 
concludes this proposal will not adversely affect the community. 

II.. EFFECT ON EMPLOYEES 

The part-time flexible clerk will be utilized at the Allegheny Station and maintain Similar hours of 
work. There is no full-time position that will be impacted by closing the Observatory Finance 
Station. No other employee will be adversely affected 

IV. ECONOMIC SAVINGS 

The Postal Service estimated an annual savings of $37,085.00 with a breakdown as follows: 

Clerk Salary (PTF PS-5, Minimum, No COLA) 
Fringe Benefits @ 33.5% 
Rental Costs, Excluding Utilities 

Total Annual Costs 
Less Annual Costs of Replacement Services 
Total Annual Savings 

V. OTHER FACTORS 

The Postal Service has identified no other factors for consideration. 

VI. SUMMARY 

$22,919.00 
7,563.00 

+ 6.603.00 

$37,085.00 
0.00 

$37,085.00 

The Postal Service is proposing to close the Observatory Finance and provide city delivery 
service administered by the Woods Run Station, located three miles away. City delivery by . 
carrier is available for all customers. There is only on local business customer - Allegheny 
Observatory, who will install mailbox to accommodate curb line delivery. Present carrier will 
include daily delivery in current line of travel. An average of additional 2-3 minutes per day, 6 
days a week will be absorbed to the route. No cost incurred due to decrease in daily volume. 

The PTF clerk will report to the Allegheny Station for all aSSignments. No other employee will 
be adversely affected. Workload and customer use has declined . 
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The Observatory Finance Station provides 20 hours per week of box service to 27 customers. 
Daily retail window transactions average 65. There are no permit mailers or postage meter 
customers . 

The Allegheny Station and Kilbuck Finance will continue to provide the same services, with 
additional hours of service available. There will be a loss of an office in the area. There will be 
ample post office boxes for all customers in the area. The ZIP Code .will not be eliminated. 
Postal Box customers will need to submit a change of address. ThePostal Service will save an . 
estimated $37,085.00 annually. The Allegheny Station and Kilbuck Finance offices are staffed ' 
by career postal employees to ensure that high standards of service are maintained. 

Taking all available information into consideration, the Postal Service has determined that the 
advantages outweigh the disadvantages and the proposal is warranted. ..>"" 

VII. NOTICES 
A. Support Materials. Copies of all materials upon which this proposal is based are 

available for public inspection at the Observatory Finance Station during normal office 
hours. 

B. This is a proposal. It is not a final determination to close the Observatory Finance 
Station. If a final determination is made to close this station, after public comments on 
this proposal are received and taken into account, a notice of that final determination will 
be posted in this office. 

The final determination will contain instructions on how affected customers may appeal that 
decision to the Postal Rate Commission. Any such appeal must be received by the commission 
within 30 days of the posting of the final determination . 
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PROPOSAL CHECKLIST 

Responsiveness to Community Postal Needs 

Tell what we are doing and why . 

Is reason for discontinuance justified and documented in the record? 

If suspended, tell the type of alternate service customers are now receiving. 

Reason for vacancy and information on postmaster/OIC 

Nurnber of customers, type of service they received, and will receive. 
Hours of service, daily window transaction average, number of permit mailers, 
and postage meter users . 

Last 3 fiscal years of revenue and revenue units. 

Decline in service workload/reduction in EAS level, if appropriate. 
Nearest post office, office level, miles away, hours of service, number of post 
office boxes available. 
Administrative/emanating office - office level, miles away, hours of service, 
number of post office boxes available. 
If the nearby/administrative post office has a different post office box fee 
schedule, this is stated in the proposal . 
Preproposal activities - questionnaires: number of favorable, unfavorable and 
no opinion responses must equal the total number of questionnaires returned. 
List customer concerns and USPS responses. 
Community meeting. Number of customers who attended, customer concerns 
and USPS responses. 
Information on petitions and congressional inquiries included with USPS 
responses. 
Revised proposal states dates and locations the proposal was posted for 60 
days. Number of comments received, customer concerns and USPS 
responses. 

Advantages and disadvantages of proposed alternate service. 

Any other pertinent information concerning postal needs. 

Effect on the Community 

Brief background of area, community government, population, etc. 
Number of businesses, religious institutions, schools, local government offices, 
social organizations, etc. 

Was post office used as meeting place? 

Shelter for bus stop? 

Public bulletin board? 
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Section III 

/ 

Section IV 
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Section V 

Government forms? 

Assistance to senior citizens, persons with disabilities, etc.? 

Historical value of office? 

Address change? 

Community identity preserved? 

Growth trends (flat, up, down)? 

Any other nonpostal items identified. 

Effect on Employees 

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer 
employees of the office. If a postmaster or other employees are reassigned this 
must be explained and tell whether the reassignments are voluntary. 

Economic Savings 

A statement of annual savings includes a breakdown as follows: 

c.1exk.. K 
;;):2! /"11 9 ~'s minimum salary »AS - 6 $ 

Fringe benefits 33.5% ] '5(.,~ 
I 

Rental costs, excluding utilities {P, 1£03 
Total annual costs $ ?>1~o~5 
Less estimated cost of replacement service .r;r 
Total annual savings $ ~1, O~5' 

One-time expense for installation of CBUs and parcel lockers $ if 

Is ~r salary based on the minimum salary? 
Does postmaster salary reflect the current office evaluation? 

Other Factors 

The Postal Service has identified no other factors for consideration (if appropriate). 

List other factors as appropriate . 
. 

Other factors when replacement service is a CPO. 
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Section VI Summary 

The proposal must include a brief summary that explains why the closing or 
consolidation is necessary and an assessment of how those factors supporting the 
need for change outweigh any negative factors. In taking competing 
considerations into account, the need to provide a maximum degree of effective" -
and regular service must be paramount. 

Section VII Notices 

Appropriate notice is made that this is a proposal and not a final determination. If 
/' a final determination is made to discontinue the Office, information on the appeal 

proreu .. 11 .. """"'" ..... ti_ I. 
Checklist completed by: ~{).Jl.u.)O ~ Date: ~ /;;!l/o-S 

(Investigative Coonfinalot) 

Reviewed and certified by: /1f!~ Date 
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DISTRICT MANAGER 

CUSTOMER SERVICE & SALES 

June 27, 2005 

MEMORANDUM FOR: SENIOR VICE PRESIDENT 

DOCKET NO. 
ITEM NO. 
PAGE 

GOVERNMENT RELATIONS AND PUBLIC POLICY 

SUBJECT: Posting of the Proposal to Close the Observatory Finance Station 
Docket No. 15214 

This is to advise you that on July 11, 2005, I will post for public comment a 
proposal to close the Observatory Finance Station in the City of Pittsburgh, 
Allegheny County, Congressional District No. 14. 

If you have any questions, please call George Lippert, Manager, Finance at 
412-359-7654 or Richard L. Sekinger, Postmaster at 412-359-7773 . 

Keith J. epple 
District Manager/Lead Executive 
Pittsburgh Performance Cluster 

cc: Area Manager, Corporate Relations 
Postmaster, Pittsburgh 
Manager, Finance 
Manager, Customer Service Operations 

Enclosures: Form 4920 
Proposal 

1001 c~_ ~CRiji'" A'E~jUE • 

p ~·sa..., .. s..., PA 15290-99?6 



POST OFFICE CLC)SINIG 

Business activities declined to a level that 
previously _rranted only 4 hours of S8IVice 
per day. Recent review revealed only an 

b. 0 OIC 0 Career 0 Noncareer 

(Reason and Date) 
NlA 

a. 

DOCKET NO. 

PROPOSAL 

ARemate 

Allegheny Station 
Woods Run CarrierlKilbuck Finance 

C. Current PM PosHion Level EAS- Downgraded from EAS- b. 
d. No. of Clerks No. of career 1 No. of Noncareer 
e. No. of Others of eereer 

$ 56,644.05 
$ 74,661.27 

27 

Service Area. Names: No. 
Perry High School, Byzan1ine Seminary and Church, Rivertree 

Christian Ministry 

Finance Number. cRy delivery X noncRy delivery 0 
Name Woods Run CarrierlKllbuck Finance EAS level 21 Miles Away 3. 

Window Service Hours: M-F 7:00AM-9:00PM Sal. 8·OOAM·2:00PM. 
Lobby Hours: M-F -,2~4l.!H:!lO!l!U!lrsL __ -=~_'S.1. 24 Hours 

fT;r:e:usines ... :andTc>Cai'Gc;ve;:;;;;;ent"OfiiCeSTriiSE;;v.:eiirei,---j,,;Pi!0HiBo~x~es~ln~staif.illed~ PO Boxes Unused 
Names: No. 

Magistrate's office, Allegheny Observatory, Gunn Co., Scott 
Pepitone Design, John Tremulak, Dr. Adamchic, Gary Lazor 
Candies/Collectibles, French Creek Peanut Co., Observatory 
Hill Inc .. Thomas Consulting Group, Leonard AdamslMelacom, 

Center 

Name Allegheny Station 

Wmdow Service Hours: M-F 
Lobby Hours: M·F 
PO Boxes Installed 

EAS level 20 Miles Away 4 

8:00AM-5:00PM Sal. 8:00AM-Noon. 
6:00AM·5:00PM Sat. 6:00AM-3:00PM. 

PO Boxes Unused 
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The Manager, Finance must schedule the Postal Systems Coordinator to arrange the transfer of 
accountability. 

Please take appropriate action regarding this change. Please ensure that appropriate staff 
members are notified and infonnation shared. If you need further information, please contact 
George Lippert, P st Office Review Coordinator, at 412-359-7654. 

~~. 
District ManagerlLead Executive 
Pittsburgh Performance Cluster 

DOCKET NO. 
ITEM NO. 
PAGE 



tonthly - Yearly Retail Unit Flash 

{IIIonthly - Yearly Retail Unit Comp Flash (POS 
E Retail Units Open Both Years) 

Actual Actl,lal % Actual for Actual 

'0' '0' Compared Year to '0' 
Month Month To SPLY Date Year TO 

for - to 
SPLY Date 

'0' 
Attributes SPlY 

Total 6,383.67 0.00 116,285.75 0.00 

Express Mail 
Stamps 

Priority Mail 
S~amps 

All Other 
Stamps 

Express Mail 

Express Mail 
WIR Txn 

Elfpress Mail 
Full Postage 
Affixed and 
fMC" Txn 

Priority Mail 

Priority Mail 
WIR Txn 

Priority Mail 
Full Postage 
Affixed TIm 

First·Clas$ 

Parcel Post 

Parcel Post 
WIA Txn 

Parcel Post 
Postage 
Affixed Txn 

other 
Domestic 
(Lib. Mail, 
BPM, Media 
Mail, Orphan 
PYI) 

International 
Mailing 

Special 
Services 

Orphan PVI 
T.n 

Packaging 
Product!> 

Retail 
Products 

Philatelic 
Products 

Passport 
Fees and 
Photo 
Services 

Phonecards 

Retail 
Services 

Customer 838.00 Visits 0.00 16,338.00 0.00 

Total 
Transactions 

1,162.00 (Rev & Non- 0.00 25,757.00 0.00 

Operational Rev) 
Data 

lDC 4S 0.00 Hours 0.00 0.00 0.00 

POS ONE 
Terminal 82.68 0.00 1,863.85 0.00 
Hours 

Business Business 
DaVs Days 20.00 0.00 251.00 0.00 

Retail Unit Mont" 

USPS 
OBSERVATORY 
FINANCE STA. 

•••  2002 

Page I of3 

http://edwIUSPS/asplMain.aspx?evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066.Retail.0... 6/20/2005 



















SUPERVISOR WORKLOAD CREDIT WORKSHEET 
SWC Calculation is for: Post Office: ~ Station: 15212 

-
DISTRICT: EASTERN FINANCE#:  

POST OFFICE: Pillsbu!llh No. of Routes: 44 . -
STATION: AI~he!!t No. of Routers: 0 Rts X 1.45 = 63.8 

DATE: 06110105 

1. EMPLOYEE CREDITS -" 
EMPLOYEES WEIGHTED EMPLOYEES SWCS 

DELIVERY a) City Carrier 55 xl 113 73.315 
b) Rural carrier 0 xl 0 -----'" -l c)VOMA 0 xl 0 FINANCE STATIONS WITH NO 
TOTAL DELIVERY SWCs = 73.315 (1 ) RESIDENT SUPERVISOR: 

Observatory 
WINDOW SVCS d) Window Cieri< 5 x 1113 6.665 

(main office only) L __ .. __ , 
e) Window Cieri< 0.5 x2 1 I (dOmicIJtcI in finance stations without tHident supervisor J 
each ",lion must be HIIed on p.ge 2) 
TOTAL WINDOW SERVICES SWCs = 7.665 (2) 

DISTRIBUTION f) Distribution Cieri< 4 xl 4 
g) Mail Handler 0 xl 0 
TOTAL DISTRIBUTION SWCs = 4 (3) 

• CUSTODIALI h) Custodial 0 x 112 0 
MAINTENANCE' (PS-4 & below) 

i) Maintenance 0 xl 0 
TOTAL CUSTODIALIMAINT SWCs = 0 (4) 

ADMIN" i) Accounting, time & attendance. bulk mail, and secretarial 
0 xl 0 0 (5) 

" DO NOT Include employees on district or plant rolls domiciled in post 
offices or stations. POST OFFICE STATION 

2. NON-EMPLOYEE CREDITS itlSUPVS RANGE RANGE 
0 0-18.49 0-18.49 

Number of administrative highway contract routes 1 16.50 - 43.49 16.50 - 56.49 
j) with 100-299 box deliveries 0 x 1/3 0 2 43.5 -69.49 58.50 - 104.49 
k) with 300-399 box deliveries 0 x213 .0 3 69.5 -105.49 104.50 -155.49 
I) with 400 or more deliveries 0 xl 0 4 105.5 - 140.49 155.50 - 206.49 
rn) Number of contract stat;ons and 5 140.50 - 160.49 206.50 - 246.49 

community post offices 0 x 112 0 lAd'" for ea addU 40 SWCs for sa addU 40 SWCs 

n) Contract custodians (post offices only) 
If yes, enter 1; if no, 0 0 x 1/3 0 

TOTAL NON-EMPLOYEE SWCs = 0 (6) 

TOTAL SWCs (add 1 through 6) = 84.98 

swc calculations are to include on rolls T.E.s, but not casuals, unless a casual employee is occupying a position 
authorized to be filled. Vacant positions that are authorized to be filled are also included in the SWC calculation . 

• Prepared By: 

6/2212005 



• Click mouse on printer icon to 
CREDIT WORKSHEET 

STATION: Allegheny 
POST OFFICE: 15212 

1. WEIGHTED DELIVERY CALCULATION 

Average General Deliveries 0 X 1.00 :;;; 
BOxes Rented 437 X 1.00 ;:: 
City Deliveries 16,285 X 1.33 = 
HeR Deliveries 0 X 1.00 = 
Rural Deliveries 0 X 1.00 = 

TOTAL WEIGHTED DELNERY POINTS (a+b+e+d+e): 

2. FINANCE UNIT CALCULATION 

0.0 (a) 
437.0 (b) 

216s9T (e) 
0.0 (d) 
0.0 (e) 

22096.'f (1 ) 

(Credit for finance unit responsibility is based on the number of finance units and the total weighted 

deliveries calculated in (1) above. The first station receives credit of 2% of total weighted deliveries, 

additional stations each receive 1 %-l 

List finance units below: 

1. Observat"", x 2% of (1) above = 
2. Ox l%of(l) above = 
3. Ox l%of(l) above = 
4. 0 x 1% of (1) above = 
5. Ox 1% of(l) above = 
6. 0 x l%of(l)above= 
7. Ox l%of(l) above = 

TOTAL FINANCE UNIT POINTS (a+b+e+d+e+f+g) = 

TOTAL WORKLOAD POINTS (1+2) = 

441.9 (a) 
-0:0 (b) 

0.0 (e) 
0.0 (d) 
0.0 (e) 
0.0 (I) . 
0.0 (g) 

~(2) 

22538.0 (3) 

3. DAILY DELIVERIES OUTSIDE SERVICE AREA CALCULATION 

(Credit for delivertes outsid& the service area indudes speaal delivery or parcel post dellvef'y or olher 

related delivery services for other stations. The calculation is based on 1 113 of the average number of 

deliveries OWl" at leasl a four week period) 

AVERAGE NUMBER OF DAILY DELIVERIES OUTSIDE 
SERVICE AREA = 0 X 1.33 = 

TOTAL NUMBER OF WORKLOAD POINTS (3+4) = 

QJ1. (4) 

22538.0 (5) 

• 
(02101) 

FINANCE#: 
GRADE: 

DATE: 
20 

6/10105 

4. MAIL PROCESSED FOR OTHER STATIONS 
List stations that LETTER mail is processed for below: 

(.Iwelg.... (bl % ...... 
Station deliMrin ........... 

(1)~~ (2) 
(3) 
(4) 
(5) 
(6) 

(1) ____________ _ 
(2) ___________ _ 
(3) ____________ _ 
(4) ____________ _ 
(5) ___________ _ 

(6) 
""T=OT"'A'"'L""C"'R:::E=D=IT"'F=O=R""F:-LA'"'T"'S'"'(F::1""+F:::2'"'+::F3;-.• -:-.)--

.8% 
x8% 
x8% 
x8% 
.8% 
x8% 
x8% 

x4% 
x4% 
x4% 
x4% 
x4% 
x4% 
x4% 

(dl ...... 

for letters 
__ ~O(ll) 
__ ~0(L2) 

• 

o (L3) 
__ ~0(L4) 
__ ~0(L5) 
-:-=-~O (l6) 
x 80%= 0 (6) 

(dl ...... 
10,_ 
__ --iO-0 (Fl) 

o (F2) 
----iO-O (F3) 
__ --iO-0 (F4) 
___ 0;;. (F5) 

o (F6) 
""x"80"'%'"'=:-"- 0 (7) 

TOTAL POINTS FOR MAIL PROCESSED FOR OTHER STATIONS (6+7) __ -,,-0 (8) 

TOTAL WORKLOAD POINTS: 
(Workload Points + Mail Processing Paints) (Line 5+8) = 22538.0 -

e.g .• detached delivery and collection units, are 
graded one level below that of a unR with retail. Units with 1,000 - 3.000 pOints that 
meet the supervisal)' workload credit requirements fOf a supervis~r are graded at 

, 

-



• SUPERVISOR WORKLOAD CREDIT WORKSHEET 
SWC Calculation is for. Post Office: ~ Station: 15212 --.-.--, .---

DISTRICT: EASTERN FINANCE#: 
i--  
,  .-,-

POST OFFICE: Pittsburgh No. 01 Routes: 44 .-_.- . 
STATION: Allegheny Station r No. of Routers: i 0 Rts X 1.45 = 63.8 

DATE: 6110/05 

1. EMPLOYEE CREDITS -" .. - --
EMPLOYEES WEIGHTED EMPLOYEES SWCS 

DELIVERY a) City Carrier 55 xl 1/3 73.315 
b) Rural carrier 0 xl 0 
c)VOMA 0 xl 0 IFINANCE STATIONS WITH NO I 

iRESIDENT SUPERVISOR: 
r 

TOTAL DELIVERY SWCs = 73.315 (1) 

! 
WINDOW SVCS d) Window Clerk 5 xl 113 6.665 i , 

(main office only) --.-_.,_. i I ! e) Window Clerk 0 :x2 0 i 
(domiciled in fin.nce stations without resident superv/$Or , I L _____ ~_. ____ ,_~_~ ____ ~ _____ ~, 

Hell statiOn mwt b& Nsted on p.ge 2) 

TOTAL WINDOW SERVICES SWCs = 6.665 (2) 

DISTRIBUTION f) Distribution Clerk 4 xl 4 
g) Mail Handler 0 xl 0 
TOTAL DISTRIBUTION SWCs = 4 (3) 

CUSTODIAU h) Custodial 0 x 112 0 
MAINTENANCE' (PS"" & below) 

i) Maintenance 0 xl 0 • TOTAL CUSTODIAUMAINT SWCs = 0 (4) 

ADMIN· i) Accounting, time & attendance. bulk mail, and secretarial 
0 xl 0 0 (5) 

• DO NOT Include employees on district or plant rolls domiCiled in post 
offices or stationS. POST OFFICE STATION 

2. NON-EMPLOYEE CREDITS /I SUPVS RANGE RANGE 
0 0-18.49 0-18.49 

Number of administrative highway contract routes 1 18.50 - 43.49 18.50 - 58.49 
j) with 100-299 box deliveries 0 x 1/3 0 2 43.5 -69.49 58.50 -104.49 
k) with 300-399 box deliveries 0 x213 0 3 69.5 - 105.49 104.50 - 155.49 
I) with 400 or more deliveries 0 xl 0 4 105.5 - 140.49 155.50 - 206.49 
m) Number of contract stations and 5 140.50 -180.49 206.50 - 246.49 

community post offices 0 x 1/2 0 1 AddU for es addU 40 SWCs for ea addtl 40 SWCs 

n) Contract custodians (post offices only) 
If yes, enter 1; if no, 0 0 x 1/3 0 

TOTAL NON-EMPLOYEE SWCs = 0 (6) 

TOTAL SWCs (add 1 through 6) = 83.98 

SWC calculations are to include on rolls T.E.s, but not casuals, unless a casual employee is occupying a position 
authorized to be filled. Vacant positions that are authorized to be filled are also included in the SWC calculation . 

• Prepared By: 

6/2212005 



• 
Click mouse on printer icon to 
CREDIT WORKSHEET 

STATION: Allegheny 
POST OFFICE: 15212 

1. WEIGHTED DELIVERY CALCULATION 

Average General Deliveries 0 X 1.00 = 
Boxes Rented 410 X 1.00 = 
City DeHveries 16.285 X 1.33 = 
HeR Deliveries 0 X 1.00 = 
Rural Deliveries 0 X 1.00 = 

TOTAL WEIGHTED DELIVERY POINTS (a+b+e+d+e): 

2. FINANCE UNIT CALCULATION 

0.0 (a) 
410.0 (b) 

2165IT (e) 
0.0 (d) 
0:0 (e) 

22069.1 (1) 

(Credit forfinance unit responSibility is based on the OI.IITIberoffinance units and the total weighted 

deliveries calculated in (1) above. The first 5tatIon receiVeS creait of 2% of total weighted deliveries, 

additional stabons each receive 1%.) 

Ust finance units below: 

1. 0 x 2%01(1) above = 
2. Ox 1% 01(1) above = 
3. Ox 1%01(1) above = 
4. 0 x 1% 01 (1) above = 
5. 0 x 1% 01(1) above = 
6. Ox 1%01(1) above = 
7. Ox 1% 01(1) above = 

TOTAL FINANCE UNIT POINTS (a+b+e+d+e+l+g) = 

TOTAL WORKLOAD POINTS (1+2) = 

0.0 (a) 
0:0 (b) 
0:0 (e) 
0:0 (d) 
0:0 (e) 
0:0(t) 
0.0 (g) 

£Q. (2) 

22069.1 (3) 

3. DAILY DELIVERIES OUTSIDE SERVICE AREA CALCULATION 

(Credilfor deliveries outside the sel"lice asea includes special CS8Jivery or parcel post cseIivery Of' other 
related delivery services lor other stations. The calculation is based on 1 113 of !he average number of 

deliveries over at leasl a four week petiod) 

AVERAGE NUMBER OF DAILY DELIVERIES OUTSIDE 
SERVICE AREA = 0 X 1.33 = 

TOTAL NUMBER OF WORKLOAD POINTS ( 3+4) = 

£Q. (4) 

~.(5) 

• • 
(02101 ) 

FINANCE#: 
GRADE: 

DATE: 

 
20 

6110/05 

4. MAIL PROCESSED FOR OTHER STATIONS 
List stations that LETTER mail is processed for below: 

1.lwelg .... ,.,%_" 
Station deliYerfea 

_ad 
(1)~~ (2) 
(3) 
(4) 
(5) 
(6) 

x8% 
x8% 
x8% 
x8% 
x8% 
x8% 
x8% 

(.,c .... ~ ""_IS __ 7 0 (L1) 
o (L2) 

--70 (L3) 
___ -;.0 (L41 
__ --;.0 (L51 

o (L61 
-x""'80""%"'-=-=- 0 (6) 

(1) 
(2) 
(3) 
(4) 
(5) 
(6) 

(.,c .... ~ 
x4% for ft.ts 
x4% o (Fll 
x4% o (F21 
x4% o (F3) 
x4% o (F41 
x4% o (F51 
x4% __ ~(F6) 

TOTAL CREDIT FOR FLATS (Fl+F2+F3 ••. ) x 80%= 

TOTAL POINTS FOR MAIL PROCESSED FOR OTHER STATIONS (8+7) 

TOTAL WORKLOAD POINTS; 
(Workload Points + Mail Processing POints) (Line 5+8) = 

__ ~O(7) 

__ ~O(8) 

22069.1 -

e.g., detaChed delivery and collection units, are 
graded one level below that 01 a unit with retail. Units with 1,000 - 3,000 points that 
meet the supervisory workload credit requirements 'ev a superviso~ are graded at 

, 



• 

• 

• 

~ UNITEDSTJJTES 
J!iiiii POSTLlL SERVICE 

Classified StationlBranch or Community Post Office Discontinuance Checklist 

District: 

District Contact: 

Office Name, State: 

County: 

Date office established: 

Reason for 
Discontinuance: 

Pittsburgh 

George Lippert 

Observatory Finance 

Allegheny 

Nov. 1948 

Telephone 
Number: 412-359-7654 

ZIP Code: 15214-9998 

Congressional District: 14th 

Office is located in declining neighborhood, approximately 3-4 
miles from other available post offices with longer hours of service 
for customers. Business activities declined to a level that 
previously warranted only 4 hours per day service. Recent review 
revealed only an average of 65 daily retail window transactions. 

When does the lease or contract expire? 05/31/09 

Is there a 30-day cancellation clause? X Yes 

Are there suitable alternate quarters of contractors available? X Yes 

How many customers are affected: 

Post office box customers: 27 

General Delivery: 0 

Rural Route: 0 

Highway Contract Route (HCR): 0 

. City Route: 0 

Intermediate Rural: 0 

Intermediate HCR: 0 

Total number of customers: 27 

Number of customers receiving duplicate delivery service: 27 

Window Service Hours: 

Lobby Hours: 

M-F 1 0:00AM - 2:00PM 

M-F 1 0:00AM - 2:00PM 

Sat 

Sat 

Closed 

DNo 

DNo 

1 0:00AM - 11 :30AM 

Names of schools, religious institutions, organizations and business in service area: 
Perry High School, magistrate's office, Allegheny Observatory, Gunn Co., Scott Pepitone 
Design, John Tremulak, Dr. Adamchic, Byzantine Seminary & Church, Gary Lazor 
Candies/Collectibles, French Creek Peanut Co., Observatory Hill Inc. , Thomas Consulting 
Group, Leonard AdamslMelacom, Rivertree Christian Ministry, daycare center, Medicine Shop 
Indicate the number of permit and postage meter customers and what provisions will be made 
for them. 
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d UNITEDSTIJTES 
POSTIJL SERVICE 

N/A-NONE 
How many career employees will be affected and what accommodations will be made for 
them? 

1 PTF employee - PTF will receive comparable work hours at the Allegheny Station and surrounding 
city offices. 

How many handicapped or other special provision customers will be affected and what 
accommodations will be made for them? 

N/A - No handicapped customers 
Walk-in Revenue for the last three fiscal years: Revenue unit information unavailable due to 
entire city of Pittsburgh was under the same finance number 416608. 

$ 56,644.05 • Revenue units in FY 2004 

$ 74,661.27 • Revenue units in FY 2003 

$ 116.285.75 • Revenue units in FY 2002 

Expenses for last FY: 

Salaries, excluding COLA: 22,919.00 

Fringe Benefits 33.5%: 7,563.00 

Rental costs, excluding utilities: 6,603.00 

Total expenses: 37,085.00 

Alternate service to be provided: 

City delivery by carrier is available for all customers. Local business customer - Allegheny Observatory, 
will install mailbox to accommodate curb line delivery. Present carrier will include in current line of 
travel. An average of an additional 2-3 minutes per day, 6 days a week will be an add-on to the route. 
No cost incurred due to decrease in daily volume. Post office box and retail services are available at 3 
stations located 3-4 miles away. Window hours are longer with one facility having 24 hour lobby with 
Automated Postal Center (APC). All have Saturday hours. 

Cost of proposed alternate 
service ___ ---'0"'.0"'0"-

Total Savings: _-=.37,-".=.08",5:.;..0",0,-

One-time CBU cost: 0.00 
----=~ 

Administrative Office 

Name, State & ZIP Allegheny Station 

Window Service Hours: M-F 8:00AM - 5:00PM 

Lobby Hours: M-F 6:00AM - 5:00PM 

Number of PO Boxes-Available 423 

EAS level 20 Miles away: _4"---_ 

Sat 8:00AM-12:00PM 

Sat 6:00AM-3:00PM 

Finance Number:



Mil UNITEDSTIJTES 
POSTIJL SERVICE 

• Nearest Post Office 

• 

• 

Name, State & ZIP_ ..,:K""i"'lb"'u"'c:.:.k.."S:!:ta""ti"'o'-'n ______ EAS level 21 Miles away: --,3,,--_ 

Window Service Hours: M-F 7:00AM - 9:00PM Sat 8:00AM - 2:00PM 

Lobby Hours: M-F 24 hours Sat 24 hours 

Number of PO Boxes Available 104 

(You may wish to attach a highlighted map.) 
Community 
meeting: 

Questionnaire: 

# Favorable 

Date: 515105 

Date: 318105 

Number of customers attended: --,8,,--_ 

Number returned: _1.:.::6,--_ 

# Unfavorable: _1:.=2,--_ #No opinion: _4.:..-._ 

Attach postal and nonpostal concerns of affected customers with Postal Service responses 

Prepared By: George Lippert Title: Manager, Finance 

Signature: Date _______ _ 
Telephone 
Number _4.:..1:..:2=--"'35"'9=--.:...76"'54:....:... ______ (Remember to include your area code) 
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Ad HocQuoty 

118 SAN PEDRO PL 

P1TTSBURGH. PA 15212 

Sumonary 
Papulation -­Families 
Aworage Hoo_ sa. 
a.me.- Occupied HUs 
Ren1er Occupiod HUs 
Median Age 

Trw_:21105-2010 __ 

Population 
_aids 

Familiae 

a.me.-HH. 
Median Househokf Income 

Hou .. haldl bf Inc:omII 
< $15.000 

$15.000 - $24._ 

$25.000 - $34._ 
$35.000 - $49.999 
$50.000-$74._ 
$75.000 - $99._ 
$100.000 - $149.999 

$150.000 - $199.000 

$200.000+ 

Median Household Income 
Average Household Income 
Per Capita Income 

Popu_byAge 
0-4 

5 -14 

15 -19 
20-24 
25-34 

35-44 
45-54 

55-64 
65-74 

75-84 
85+ 

Race _ Elhnlally 

WhiteAJone 
Black Alone 
American Indian Alone 
Asian Alone 
Pacific I.lander Alone 
Some Other Race Alone 
Two or More Races 
Hispanic Origin (Any Race) 

Oat. Mole: Income is expressed In current doIas. 

2IlOO 

2IlOO 
16.769 

7.436 

4.173 
2.21 

4.587 
2,849 

38.9 

"'-
-0.37% 
-0.21% 
-0.94% 
-0.35% 

4.1% 

Numbor -... 
1.415 18.8% 

1.218 16.2% 

1.186 15.8% 

1.377 18.3% 

1.356 18.0% 
627 8.3% 

224 

69 

56 

$34.443 
$42.792 
$19._ 

Numbor 
927 

2.036 

1.000 

938 
2.495 

2.659 

2.213 1._ 
1.411 

1,215 
414 

Numbor 
15,020 

1,370 

13 

95 

2 

62 

206 
126 

2IlOO 

2IlOO 

3.0% 

0.9% 

0.7% 

-... 
5.5% 

12.1% 

6.0% 
5.6% 

14.9% 

15.9% 

13.2% 

8.7% 
8.4% 

7.2% 
2.5% 

Pon:.nt 
89.6% 

8.2% 
0.1% 

0.6% 

0.0% 
0.4% 

1.2% 

0.8% 

Demographic and Income Profile 

2805 

2805' 

16.223 

7.295 
3._ 
2.18 

4.537 
2.758 
40.2 -0.32% 

0.83% 
0.5% 

0.72% 

3.94% 

Number Pwcent 
1.062 14.6% 

924 12.7% 

1.024 14.0% 
1.385 19.0% 
1.324 18.2% 

778 10.7% 

620 

66 
110 

$41.730 

$53.663 
$24.144 

. 2805 

Numbor 
905 

1.794 

1.008 
1.102 

2.077 
2._ 
2.532 
1.554 
1.186 

1.149 

482 

Numbor 
14,203 

1.595 

14 
123 

2 

65 

220 

137 

21105 

8.5% 

0.9% 

1.5% 

-... 
5.6% 

11.1% 

6.2% 
6.8% 

12.8% 

15.0% 
15.6% 

9.6% 

7.3% 

7.1% 

3.0% 

-... 
87.6% 

9.8% 
0.1% 

0.8% 

0.0% 
0.4% 

1.4% 

0.8% 

~: 

longitude: -80.0318158"'351 
_: ll111a(.) 

2010 

2010 
15.928 
7.219 

3.820 

2.16 4._ 
2.760 

41.7 -1.22% 

1.27% 

1.00% 

1.46% 
3.25% 

Numbor -... 
824 11.4% 

755 10.5% 

761 10.5% 

1.178 16.3% 

1.464 20.3% 
837 11.6% 

1.007 
211 

160 

$51.024 

$67.941 

$30.775 

Numbor 
676 

1.580 

923 
1.223 
2.020 
2.139 

2.442 

2,018 
1.135 

1.022 
552 

Numbor 
13.601 

1.846 
18 

158 

2 

71 

233 
146 

2010 

2010 

14.0% 
2.9% 

2.5% 

Pon:.nt 
5.5% 
9.9% 

5.8% 
7.7% 

12.7% 

13.4% 

15.3% 

12.7% 

7.1% 
6.4% 

3.5% 

Pon:.nt 
85.4% 

11.6% 

0.1% 

1.0% 

0.0% 

0.4% 
1.5% 

0.9% 

• Source: U.S, BtnaU at the Census, 2000 CensIJI 01 P,oPuIation and Housing. ESRI becests ilr 2005 and 2010. 

oaosESRl 011 deii •• lid,..,.,....and nwpa from BusJnns AnaIytItOnHne. Order.~ qpmorcall 180-715-7483 Page1ot2 
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AdHoc~ 

, .. SAN PBIRO PL 

P1TTSIIURGH, .... '5212 

.. 
,2 

I 2 

l __ . ___ IH......_~ __ AlI'--"""-.... 

2G05 HoI. hokIlnc:on. 

_EBRI 

Demographic and Income Profile 

__ 0 

.... '" ·bJ'Aoe 

2005 _ Hsponic Origin: 0.8% 

...-...: 
LongIIude:'" O3_SlI up 

-= 'liii0(.) 

----CJ u.s . 

CJ 2005 
_2010 
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OBSERVATORY FINANCE ST 
3876 PERRYSVILLE AVE 
PIITSBURGH PA 15214 

DATE INCOMING 

LEITERS FLATS 

51212005 

51312005 

51412005 

51512005 

51612005 

51712005 

51912005 

511012005 

511112005 

511212005 

511312005 

• 

PRIORITY PARCEL POST OTHER 

• 

MAIL COUNT SURVEY 

i~1%in; '" 

~~ji; 
OUTGOING I 

LEITERS FLATS PRIORITY PARCEL POST OTHER I 

s~',: (, 
, ,~, i 

' 

'i\ "I,> 
::'-/'-

".;~ 
, 
" < 

. .: 
(. . .
"\

..... 

---

\ 
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POS ONE REPORT. i . 

4166130014 
USPS OBSERVATORY FINANCE STA. ZIP Code: 15214 05/16/2005 1:07 p:.~ 

.~--------------------------------~,-, 
C -0 NFl DEN T I. A L 

=-=-,----=----:::-.~-------------- =---::--::cc:-:" --------
~S Date Range Report - Staffing Summary From 05/0212005 To 05113/2005 

- ·sion: 18.01.22 

Item Description Ale 09:00 10:00 

• 

14:00 Total i P~S 
_ Minutes Factor ._-

 

-
% Work 
-Load 

'''j -
-~' . 

... ., 

Page 1 of 2 



... UNlTEDstaTES 
Bill POSmtSERVlCF! 

POS ONE REPORt 
I '.~ 

4166130: " 

• 
USPS 01'. 'ERVATOF:Y FINANCE STA. ZIP Code: 15214 05116/20051:07 PM 
~---------------------

C () NFl DEN T I· A L 
_ Date R .,ge Report For ALL Employees From 05/02l20QIi To 05/13/200 5 'I 

18.01.2;, 

f-
Item Descriptbn 'Ie 09:00 10:00 11:00 12:00 13:00 14:00 I!:::! ;:~ 

f- . I'" . 'i-Revenue Trans 
~ : .'tage Stck Sales 
I:-p, ck Prod Sales 
f-ID.: 11 M.O. - Value 
I-
~:." M.O. - Fee ., 
r-
~. ,ified 
Ir;~.,~, ,f :1 :. 
f-IE'S 

• j 

'Ir., ired 

tg~S 
,1 

IR., Recpt 

15,'::onf " 
r'" I", :"~rg 

to :oy i Rev 
r-
~:_ ,,0, ~~~v, .. Fee 

r 
f-. Item Total 1 122 123 126 162 15 549 .nn nnOL 

, # of Custome.s 1 65 64 62 64 4 260 

• 
", 

Page 2 of 2 



DOCKET NO. 
ITEM NO. 

PAGE 

• 
d UNITEDSTJ1TES 

POSTJ1L SERVICE 

• 

• 

Community Meeting Analysis . 

Postal Concerns 
-" 

1. Concern: Customer was concerned about vandalism to the Allegheny Observatory if a 
mailbox was installed due to close proximity to Riverview Park. The Observatory is also a 
Historical Landmark and concern is installation of a mailbox on building would not be appropriate. 

Response: The Pittsburgh Postmaster personally drove up to review the area. It has 
been determined that Allegheny Observatory could benefit by curb line delivery. The carrier on 
that route can accommodate all delivery and when large parcels or accountables are involved, 
the carrier will take items into office for delivery. If no one is available to receive items, a notice 
will be left in the mailbox. Customer may pick items up at the Kilbuck Finance Office or request 
redelivery on another day. Customer's response to this was "all my needs will then be met with 
this arrangement'. 

2. Concern: Customers expressed concern over all alternative access channels that are 
available to the public would give more reason to close all post offices in the future. 

Response: There will always be a need for the Postal Service to remain viable. Although 
this office has shown a decline in business, other post offices are extremely busy. By providing 
alternative access, the postal service is accommodating convenience and availability into the 
busy lives of today's population. 

3. Concern: Customers expressed concern over need of PO Box for his business and what 
options are there. 

Response: The manager of Kilbuck Station, which is located approximately 3 miles from 
Observatory Station, verified there are available PO Boxes for rent. Other benefits to the Kilbuck 
Station are that the lobby is open 24 hours, 7 days a week. The customers were very pleased to 
hear the additional availability to access their box mail and stated that since it is for their 
businesses, the hours would be more benefiCial. 

4. Concern: Customers inquired about the time-frame the review covered to start the 
consideration of possible discontinuance of the Observatory Finance Station. 

Response: There is an 8 week review that is done to determine generated revenue and 
transactions. 

5. Concern: Customers felt that when the hours were cut back in July 2002, the hours were 
inconvenient which resulted in loss of business. Maybe the hours could be changed to promote 
more business, possibly be either later in the day, or split hours throughout the day. 

Response: The hours were determined. by a WOS survey and proved to be the most 
beneficial to customers. Box customers need the early hours for early pick-up of their mail. The 
hours must coincide wnh clerk bids and labor issues are to be considered. 

6. Concern: Customers feel that local senior citizens in the area rely on simple stamp 
purchases and this will be an inconvenience . 

Response: The Stamps by Mail program will be a convenience to all customers, 
including senior citizens. The Postal Service order forms are incorporated in self-addressed, 



• 

• 

• 

postage paid envelopes. Customers can obtain order envelopes from letter carriers, in Post 
Office lobbies, or by calling the local delivery unit to request the form. By completing the ordering 
form along with a personal check, the order can be mailed or given to their carrier. The stamp 
order will be filled and delivered with the next day's mail. Another resource available is 1-800-
STAMP-24. Customers may order stamps and make purchases with major credit cards. This 
toll-free number is available 24 hours a day, 7 days a week. There is a service charge, and 
stamps are delivered by mail within 3-5 business days. The customers were unaware of these 
services ana were very interested in the opportunity for convenience. 

7. Concern: Customers inquired as to the hours being changed to accommodate working 
customers. 

Response: The hours were determined by a was survey and the current set hours were ..-
decided to be the most beneficial to majority of customers. Along with the results of the survey, 
there are labor issues and employee scheduling which is all part of determining the hours of 
operation. 

8. Concern: Customer inquired to the facts that were included in the survey letter regarding 
the review that revealed an average of 65 daily retail window transactions. Is that a low number 
of transactions? 

Response: That number is extremely low and is an indicator that office workload has 
declined. This reduced workload suggests that the maintenance of an independent office at 
Observatory Station may not be warranted. 

9. Concern: Customer inquired to the fact that the Postal Service does not work to make a 
profit and feels that the office should not be closed due to lack of profit. Customer questioned the 
economic savings to the proposed closing. 

Response: Economic savings are only one of several factors considered. The Postal 
Service's primary goal is to service customers. Carrier service is more cost-effective than 
maintaining a postal facility that is underutilized. 

10. Concern: Customer felt if the hours were changed it would benefit local businesses, and 
inquired if the Postal Service would consider taking a customer survey regarding the need for 
better hours. 

Response: The survey that is used is a survey run on our pas system. This survey 
shows when the transactions occur and the revenue generated which determines the deciSion on 
hours of service. 

11. Concern: Customer stated that the post office is vital part of the community. Are we able 
to stop the closing, or is it just going straight through? Is it worth the effort to get the 
neighborhood to rally? 

Response: Right now we are at the fact finding phase of the process. There are steps 
that the Postal Service is mandated to follow. It is a long process and copies of the "Summary of 
Post Office Change Regulations" are available at this meeting. Also, a copy was included in the 
initial survey questionnaire that was provided to box customers and walk-in customers. The 
written proposal will be prominently posted at the Observatory Station for 60 days, along with an 
"Invitation for Comments". At the end of the 6O-day comment period, additional review will be 
made at lower and upper levels of postal management. When a final decision is made at Postal 
Headquarters in Washington, DC, that decision will be posted for 30 days, during which time 
customers may appeal the decision to Headquarters. Within 120 days, Postal Headquarters will 
render a decision. 

12. Concern: Customer felt that a survey should have been given to every household in the 
entire community . 



• 

• 

• 

Response: The basic need was to have customers of the Observatory Station respond to 
the survey. All box customers and walk-in customers had opportunity to submit the survey with 
personal comments . 

13. Concern: Customer inquired as to exactly where is Postal Headquarters. 

Response: Postal Headquarters is located in Washington, DC at L'Enfant Plaza. All 
concerns stated today are going to be part of the docket that we submit to Headquarters. 

14. Concern: Customer inquired as to where the proposal is going to be located? 

Response: The proposal will be at the Observatory Station and will be open to the public 
for 60 days. -" 

15. Concern: Customer asked what the local businesses are doing for their mail. Their mail 
should be contributing to the Observatory Station for revenue. 

Response: This response was from one of the attendees - The local business do their 
own mailing by postage meter, or they have bulk mail that they run over to the General Mail 
Facility. The local businesses do not generally use the Observatory for any daily business 
mailings. 

16. Concern: Customer stated that If the Observatory Station does close, they will be in need 
of box services. Will there be an available box to rent at the Allegheny Station, and is there a 
guarantee of availability? 

Response: The manager of Allegheny Station assured the customer that there are 
available boxes for rental. In addition to available box services, the hours are 6:00AM - 5:00PM, 
which provide additional convenience to the current hours of 1 0:00AM - 2:00PM. 

17. Concern: Customers were concerned about change of address procedures . 

Response: Mail will be forwarded in accordance with postal regulations and change of 
address forms are available from the Postal Service. First class mail and "change service 
requested' mail will be forwarded. Change of address can also be done by accessing 
USPS.com. 

18. Concern: Customer inquired about details of the Woods Run Station. 

Response: Manager of the Woods Run Station provided details on Woods Run and 
other finance offices including the Bellevue and Kilbuck offices. Customers were also informed 
about the APC that is available in the Kilbuck Finance office. Customers were very interested in 
the services the APC can provide in the 24-hour lobby. 

19. Concern: Customer inquired about the possibility of an APC being placed in Observatory 
Station. 

Response: Placement of an APC in Observatory Station would not be feaSible. There 
are only 14 APCs district wide. Placement of an APC requires usage of at least $333 per day. 
Observatory does not generate enough revenue to justify that investment. 

20. Concern: Customer inquired about what "RD' means. 

Response: That is a term of addressing for rural deliveries. Since 9/11, addresses are 
being updated to be more specific to ensure easier location in the event of emergencies. 

21. Concern: Customer inquired if the WOS surveys were going to continue and possibly 
have hours changed to split the day. Can more surveys be done? 

Response: Due to labor issues, the hours cannot be split throughout the day. Surveys 
can be done at anytime. Window transactions do not warrant another survey at this time. 
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22. Concern: Customers expressed the wonderful neighborhood experience of walking down 
the street and stopping in to visit with the clerk. All employees have been very nice to just talk to 
while doing business. The prior one in particular always provided excellent service. It was 
unfortunate when this employee was held at gunpoint during a robbery at the post office. The 
customers feet this forced the employee into retirement. 

-
Response: We appreciate your views on the excellent service you have all receiVed. 

The Postal Service prides itself on maintaining our high level of customer service and delivery 
standards at affordable prices. 

23. Concern: Customer was concerned with an incident that occurred while she was a box 
holder - there was a family emergency and she had to leave town unexpectedly, unable to su~it 
a hold notice. If her mail is being delivered to her home, there would be an accumulation and 
then possible vandalismlrobbery if people know she is not home. 

Response: The Postal Service has options available for hold notifications - you can 
either access USPS.com and put in a hold notification, or you can call 1-800-ASK-USPS and 
submit a hold notice. Customers were unaware of the alternatives the Postal Service has 
available and were very pleased. 

24. Concern: Customer requested that a door-ta-door neighborhood survey be conducted. 

Response: If additional surveys are sent out, we will consider doing a door-to-door 
survey. 

Nonpostal Concerns 

1. Concern: Customers stated public parking in the area is an ongoing problem. The 
snorkel box was removed due to cars were parking in front of box. 

Response: With the other post office locations available locally, parking is much more 
convenient for customers . 
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~ UNITEDSTLlTES I!iiif POSTLlL SERVICE 

Community Meeting Roster 

USPS Representatives (Names and Titles): 

Ric.k. 'Seb i"1sU, ?o~rl>')\as±er; LoureeV\ ALt,~r_') 
lOco&; Run S-\nnfllt " --k-ff l.\uil'YlLlV) , ~i, 

Date: M. d"y 5" ~o05 
Time: 0\-: ex: ~).\ 

~::~:%t::;5~t!:~:t~::j'Q~-tSC. 
Total Number of Customers Present: ~ Place: bMr -~f f\c.., 

This document may become a part of the official record that will be 
available for public viewing. 

Names of Customers Present: 

Name Mailing Address (optional) ZIP Code Phone Number 

/5",) 1,/ 
x~N 

l-~'i1-
152./Z-

{ ,d-N 
l?2\~

. 

 
7 
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a UNITEDSTIJTES 
POSTIJL SERVICE 

Community Meeting Roster 

Date: MIl.l:j S I .) 005 

Time: ~"OO ? M.... . 

This document may become a part of the official record that will be 
available for public viewing. 

Names of Customers Present: 

Name Mailino Address (oDtional) ZIP Code Phone Number 

\ s z.,~ 

I :'Jz.4  

. 

i 
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FINAL DETERMINATION TO CLOSE 

THE OBSERVATORY FINANCE STATION 

AND CONTINUE TO PROVIDE 

CITY DELIVERY SERVICE 

DOCKET NUMBER 15214 



DOCKET NO. 

ITEM NO. 

PAGE 
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Postal Customer Questionnaire Analysis' 

Questionnaires were distributed to all Post Office box customers of the Observatory Finance Station on 
March 8, 2005. Additionally, questionnaires were also available during the survey period to walk-in retail 
customers. 

A. Number of Questionnaires 

Total questionnaires distributed 50 

Favorable to proposal 

Unfavorable to proposal 

o 

12 

Expressing no opinion 4 

Total questionnaires received 16 

B. Postal Concerns 

The following postal concerns were expressed: 

1. Concern: No longer have access to post office box services for their business usage . 

Response: The other available post offices will be able to provide more hours of service than 
the present post office. Depending on the' location, the other post offices have box service 
along with having expanded lobby hours for additional customer convenience. 

2. Concern: Primary concern was vandalism and security of the mail. 

Response: Recent Postal Inspection reports indicated that the reports of vandalism were 
minor in nature. Alternatives are that customers may have box service from another facility or 
place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate 
the customer's normal daily mail volume. The Postal Service does not open ma~boxes which 
are locked and does not accept keys for this purpose. 

3. Concern: Want everything to remain the same. 

4. 

5. 

Response: The other available post offices will be able to provide more hours of service than 
the present post office. Depending on the location, the other post offices also have expanded 
lobby hours for additional customer convenience. . 

Concern: Senior Citizens are a being affected. 

Response: Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services to mailboxes. 
Customers do not have to make a special trip to the post office for service. The Postal Service 
has many programs available to provide convenience to the customer, such as Carrier Pickup, 
Stamps by Mail, and Stamps by Phone (1-800-STAMP24). Special provisions are made for 
hardship cases or special customer needs. To request an exception for hardship delivery or to 
receive details on the above mentioned programs, customers may contact the manager for 
more information. 

Concern: local businesses will be hurt. 
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Response: Businesses generally require regular and effective postal s~s, and thes,ee-l/'II'iJiIl-II..-2,--
always be provided to the local community. There is no indication that the business 
community will be adversely affected. Questionnaire responses revealed that customers will 
continue to use local businesses if the Observatory Post Office is discontinued . 

Concern: "Concern about the additional travel to other post offices. 

Response: Services provided at the post office will be available" from the carrier, and 
customers will not have to travel to another post office for services. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail forms are available for customer ' 
convenience. The other available post offices will be able to provide more hours of service 
than the present post office. Depending on the location, the other post offices also have 
expanded lobby hours for additional customer convenience. -" 

C. Non-Postal Concerns 

There were not any non-postal concerns expressed . 

I 



OBSERVATORY COMMUNITY MEETING RESPONSE 
RESPONDED 

NAME ADDRESS 
1 

ATTENDEES TO SURVEY CONCERN 
1 

2 3 
3 
4 ry 
5 
6  

1 X Stay the Same 
1 X Vandalism 
1 X Vandalism 
1 

7 1 
8 
9 
10 

1 X Vandalism 
2 
2 

11 1 
12 
13 o X Cannot attend-attached letter of opposition to close 

4 
14 5 

TOTAL ATTENDEES EXPECTED 24 

, 
.005 • • 



....... 

POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

. \ C9MMUNI~ r,IIEETING 
Jus Tr2-W{ ,"&:f iU'//C--€, 

DATE: THURSDAY· MAY 5, 2005 

TIME: 4:00PM - 5:00PM 

LOCATION: GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE AB  TO ATTEND ---e:5::::....-__ _ 

'NAME  
ADDRESS   
Please return form in the provided pre-addressed envelope no later than May 2. 2005 

-_.---- -~,-. 

_____ ----- OM 

f -~ 

• • • 



POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

" COMMUNITY MEETING 

DATE: 

TIME: 

THURSDAY - MAY 5,2005 

4:00PM - 5:00PM 

LOCATION: GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUM~ER OF PEOPLE ABLE TO ATTEND Lj 
NAME Obser(Jato[l-( HOI Lrn~ . 
ADDRESS. ______________________________ __ 

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

~ ""'--...- ------------

• • 

- '----

---.--"-~-

• 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

DATE: 

TIME: 

LOCATION: 

\ COMMUNITY MEETING 

THURSDAY· MAY 5, 2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND __ 3 ___ _ 
NAME   

ADDRESS 
IJ'"L/ '-/ 

Please return form in the provided pre-addressed envelope no later than May 2. 2005 

f '\ 

• • • 



POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

, 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY - MAY 5,2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND _.....L.1 ___ _ 
NAME 

ADDRESS 

Please return form in the provided pre-addressed envelope no later than May 2. 2005 

.......... ~--..-

• • 

-- .-~-.".-

• 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

• 
DATE: 

TIME: 

LOCATION: 

~~ 
COMMUNITY MEETING 

THURSDAY - MAY 5, 2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATIEND / ---'------
NAME 

ADDRESS 

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

-.----~--....... ----

• • 

-". 

• 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

\ 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY - MAY 5, 2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATIEND _.1-1 ____ _ 
NAME 

ADDRES

Please return form in the provided pre-addressed envelope no later than May 2. 2005 

---.- -_.---- -- --- -"'- '-.-

• • 

---- .~~ 

• 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

\ 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY - MAY 5, 2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

/ 
NUMBER OF PEOPLE ABLE TO ATTEND _...1.1 ____ _ 

NAME ADD

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

r--~---, 

• • 

_._._ ...... -

• 



POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

" COMMUNITY MEETING 

DATE: 

TIME: 

LOCATION: 

THURSDAY· MAY 5,2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND / --1. ____ _ 

NAME s. 

ADDRE
 

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

~-----,. ---~-r 

• • • 



POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

\ COMMUNITY MEETING 

DATE: THURSDAY - MAY 5,2005 

TIME: 4:00PM - 5:00PM 

LOCATION: GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND I 
--'------

NAME  
  ADDRESS 

Y'---------

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

--0 4 
.. - .. -.---....... -~ 

• • • 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

" 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY - MAY 5, 2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND _ ..... 1 ____ _ 
NAME '
ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

r----- ------, 

• • • 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

\. 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY. MAY 5, 2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND -=---LI ___ _ 
NAME 

ADDRESS 

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

f ~ 

• • • 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

'. 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY· MAY 5,2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND _--=-~ ___ _ 
NAME 

ADDRESS 

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

---....... - ...... ---_ .. _-_. 

• • • 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

" COMMUNITY MEETING 

DATE: 

TIME: 

LOCATION: 

THURSDAY - MAY 5,2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND __ '2-____ _ 

NAME  

ADDRESS 

.. \J..t6 ~ L't D ~~ W -""i'+ I..l v E. I Ov.'.AJ A (9I.lSWSSS T b ~uS~ 1.A.l O~ ·f..tlLL 'f. 

Please return form in the provided pre-addressed envelope no later than May 2. 2005 
~ wEE.O Flo {>ClS\ OfE'\c.E.. "ID ~W olt ~-VrtA1..\'Z..E.. -nus ~1(V 

,--~-~-~, 

• • • 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

\ COMMUNITY MEETING 

DATE: 

TIME: 

LOCATION: 

THURSDAY· MAY 5,2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND ____ _ 

NAME 

ADDRESS 

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

, , 

• • • 
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RICHARD L. SEKI~GER 
POSnWASTER,PnTsBURGH 
1001 CALIFORNIA AVE 
PITTSBURGH, PA 15290-9998 

DEAR SIR, 

UNFORlUNATELY, I CANNOT ATTEND THE THURSDAY MAY 5TH MEETING ATTHE GMFTO 
DISCUSS THE POSSIBLE DISCON11NUANCE OFTHE OBSERVATORY FINANCE OmCE. I AM 
WRITING THIS LETTER TO ADDRESS MY OPPOSITION TO SUCH A MOVE. I HAVE HAD A POST 
OmCE BOIAT SAID FACILIlY FOR APPROXIMATELY 15 YEARS AND CONSIDER IT QUITE A 
CONVENIENCE. rr IS SIMILAR TO A NEIGHBORHOOD STORE BECAUSE OF IT'S LOCAnON AND 
BECAUSE OF IT'S PERSONNEL ALTHOUGH THERE HAVE BEEN DIFFERENT EMPLOYEES THERE 
THE LAST COUPLE OF YEARS PHIL BOHR SPENT A GREAT DEAL OF HIS CAREER THERE AND WAS 
VERY COMPARABLE TO YOUR REGULAR MAILMAN. 

I PERSONALLY ENJOY THE VENUE BECAUSE OF A FEW REASONS: MY WIFE AND I SPLrr 
BILLS AND WHEN WE RECEIVED THEM AT MY HOME ADDRESS THERE WAS CONFUSiON ..... 
THE LOCAnON IS ONLY A FIVE-MINUTE DRIVE FROM MY HOME ..... IT'S ACCESSIBILIlY MAKES rr 
VERY EASY TO MAIL PARCELS AROUND THE HOLIDAYS, BUY STAMPS, ETC. 

ANOTHER OBVIOUS POSrTIVE ABOUTTHE PRESENT LOCAnON IS THAT THERE ARE 
QUITE A FEW SENIOR CrrlZENS WHO CAN WALK THERETO CONDUCT POSTAL BUSINESS. 

I REALIZE THAT BUDGErS CONTROL JUST ABOUT EVERY CONCEIVABLE FACET OF 
. BIlSINESS NOWADAYS BUT I REAllY CAN'T SEE HOW CON11NUING TO MAINTAIN SUCH AN 

OPERAnoN CAN BE SO FISCALLY DAMAGING TO THE USPS. 

THANK YOU FOR HEARING ME oun 

SINCERELY, 

 

• • 



U.S. Postal Service 

Routing Slip 
To Dept., Office or Room No. - Approval • 1. - Signature 

Memo to Recont - Comment 

2. ~- See Me 

X 
As Requested 

3. - Information 
- Read and Return 

4. - Read and File 
- Necessary Action 

5. - Investigate 
-" 

. - Recommendation 
6. -- Prepare Reply 

-- . __ ._-_._-

From: 
Karen Scott 

Extension 

Room No. 

Date 04128/05 
Remarks 

4128/05 - Confirmed with Jeff Herrman, Manager, Allegheny Station that he would verify count of mail 
being accurate throughout the two-week survey period. 

• 

• 
TransFORM Item 0-13. August 1976 
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POSTMASTER 
.. UNITEDSTJJTES 
~ POSTJJL SERVICE 

April 28, 2005 

MEMORANDUM FOR: Sales and Service Associate 
Observatory Station 

SUBJECT: Surveys 

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided 
to the Observatory Station customers. 

Please conduct the following surveys: WOS Unit Analysis, Survey of Incoming Mail, and Survey of 
Dispatched Mail at the Observatory Station for a two-week period. The surveys should begin Monday, 
May 2, 2005 and end on Friday, May 13, 2005. Please complete the enclosed forms as accurately as 
possible. 

Return all forms to Jeffrey Herrman, Manager, Allegheny Station, by May 17, 2005. The completed forms 
may become part of an offiCial and public record . 

Thank you for your assistance. If you have any questions, please contact Jeffrey Herrman at 
412-231-1536. 

e~~~ 
Postmaster, Pittsburgh 

Enclosures: Survey of Incoming Mail 
Survey of Dispatched Mail 
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Survey of Incoming Mail 
(Record in Pieces) 

Post Office Name and ZIP+4: ~ 

Dates Recorded: through 

Date First-Class & Priority Newspapers Parcels Other 

Saturday 

Monday 

Tuesday 

Wednesday 

Thursday 

• Friday 

Saturday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

TOTALS 
Daily 
Average 

Signature of Person Making Count: 

Printed Name: 

Title: • 



OBSERVATORY FINANCE CLOSINgcKETNo. Ifj{ 
CUSTOMER COMMENTS ITEM NO . • PAGE 

Customer comments: Total 
: 1 __ -iNO concerns stated o,n_l;urve=."Y_ , ' _____ ~~~~~~----1=,--~ 
~_ i P.O. Box service_______ i 2 I 
~_ :Security/vandalisrn I _ 4 J 
lL I Keep things the same -t- 3 "~ 
15 I'senior citizen ' 1 ' 
i 6 Businesses hurt t~=~1-=-__~ 
17 I Travel I 1 

~ ______ , _________ " ___ ... ___ ,_._.'.__ _ ___ " _____ .... __ •.. 1 

TOTAL 16 

• 

• 
5/4/2005 
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April 22, 2005 

 
 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken . 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

1c~~~ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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~ UNITED STIJ.TES 
~ POSTIJ.L SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing lelters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up govemment 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

Daily 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yes 

Yes 

Yes 

Yes 

Yes 

Weekly MOn~v) Never 

0 
Uta)! t, I ) 

0 

~ 0 0 

0 ~Iv 0 

0 0 [lJ./"" 

0 0 ~ 
0 0 V 0 

0 V 0 

0 0 !b./ 

0 0 V 

0 No Ib./ 
ID"" No 0 

0 No 0/' 
0 No q;J/ 

0 No V 
If yes, please explain: _______________ -'-___________ _ 
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-2-

2 . Do you pass another post office during business hours while traveling to or from work, shopping, orfor personal 
needs? 

Yes 0 NO~ 
If yes, which offices ___________________ -'-________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping ~----------------------
Personal needVr~ ~------------------____ _ 

Banking 

Employment 

0 __________________________________ _ 

[fJ// 

Social needs 7 0 __________________________________ _ 

5. Do you currently use local businesses in the community? 

Yes V No 0 

If yes, would you continue to use them if the post office is discontinued? 

Name 

Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it to this form . 
Thank you for taking the time to complete this questionnaire. 



• 
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POSTMASTER 
iii=!§!!I UNITED STL1TES 
~ POSTL1L SERVICE 

April 22, 2005 

 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before' further action is taken. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

I?J-//~~ 
Richard L. Sekinger / 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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~ UNITED STIJTES 
I!!!!iiiiiII POSTIJL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing leiters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms. such as tax forms 

b. Using for school bus stop 

c. ASSisting senior citizens, 
persons with disabilities, etc. 

Daily 

0 

0 

0 

0 

0 

0 

o 
ff 

o 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly 

~ 
0 

0 

0 

0 

0 

o 
o 

o 

Monthly 

No 0 

No 0 

No 0 

No 0 

No 0 

0 

0 

0 

0 

0 

0 

o 
o 

o 

Never 

0 

0 

0 

0 

0 

0 

o 
o 

o 

If yes, please explain: ___________________________ _ 

d. USing public bulletin board 

e. Other 

Yes 0 

Yes 0 

No 0 

No 0 

If yes, please explain: ___________________________ _ 



• 

• 

• 

-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

Yes 0 No e:( 
If yes, which offices ____________________________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with ·present service? 

Better 0 Just as Good 0 NoOpinion 0 Worse 0 

Please explain. ------::-----.. -t---------.----------
&0« O~7 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 worse~ 

Please explain. _____________________________ _ 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 0 

Personal needs 0 

Banking i'] 
Employment Ef' 
Social needs 0 

5. Do you currently use local businesses in the community? 

Yes 0 No r!L 
If yes, would you continue to use them if the post office is discontinued? 

..--I"" Yes 0 

Name 

Address: 

Telephone number: 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 



• 

• 
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POSTMASTER 
iir!!II UNITEDSTIJTES 
~ POSTIJL SERVICE 

April 22,2005 

 
 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before-further action is taken. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman,. Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

f(;JJX~ 
Richard L. sekin~~-·- iJ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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~ UNITED STiJ.TES .I!iii POSTiJ.L SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior dtizens, 
persons with disabilities, etc. 

Daily 

0 

I!I 

0 

III 
0 

0 

o 
o 

o 

Yes 0 

Yes 0 

Yes. 

Yes 0 

Yes 0 

Weekly 

III 
~ 

0 

0 

0 

0 

o 
o 

o 

Monthly 

No. 

No II 

No 0 

No. 

No II 

0 

0 

0 

0 

0 

0 

• 
II 

o 

Never 

0 

0 

0 

0 

III 

• 
o 
o 

If yes, please explain: ___________________________ _ 

d. Using public bulletin board 

e. Other 

Yes 0 

Yes 0 

No III 
No 0 

If yes, please explain: ___________________________ _ 



• 

• 
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2. Do you pass another post office during business hours while traveling to or Irom work, shopping, or lor personal 
needs? 

Yes D No. 

II yes, which offices ____________________ -'-_________ _ 

3. II you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
Ilyou currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better D Just as Good D No Opinion D Worse D 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better D Just as Good D NoOpinion D Worse D 
Please explain. _______________________________ _ 

4. For which 01 the lollowing do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping D 

Personal needs D 

Banking D 

Employment D 

Social needs. D 

5. Do you currently use local businesses in the community? 

Yes. No D 
II yes, would you continue to use them il the post office is discontinued? 

-v Yes II 
Name: _---.,.

(please print your name) 

No D 

Address: __1 -----:;---
 Date: 3!4·of' Telephone number: 

Please add any additional comments on a separate piece of paper and attach it to this form . 
Thank you lor taking the time to complete this questionnaire. 



• 

• 
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April 22, 2005 

 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post OffIce. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken . 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely; 

~~::~ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 



, 
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iiii=§ UNITED STI.1TES 
G POSTI.1L SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing leHers 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 

Daily 

0 

0 

0 

0 

0 

0 

confirmation 0 

h. Sending Express Mail 0 
i. Buying stamp collecting 

material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up govemment 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

o 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly Monthly Never 

" 0 0 

0 ~ 0 

0 0 

0 0 ~ 0 0 

0 0 ;;/ 

0 0 :/ 0 0 

0 0 Lif 

No ~ No 

::f 
NO' 

If yes, please explain: ______ ----------------------

d. Using public bulletin board 

e. Other 

Yes 0 

Yes 0 
NO" 

NO~ 
If yes, please explain: ___________________________ _ 



• 

• 

• 

2. 

·2· 

Do you pass another post office during business hours while traveling to or;rrom ork, shopping, or for personal 
needs? 

Yes 0 No 

If yes, which offices ___________________ -'-_______ ~_ 

3. If you now receive carrier de' dry, there will be no change t your delivery service· proceed to question 4. 

4. 

5. 

If you currently receive post 0 ce box service or general d ivery service, complete this section. 

a. How do you think carrier rout delivery service to clu er box units with individually locked mail compartments 
and parcel lockers would compar with' present service 

Better 0 No pinion 0 Worse 0 

Please explain. _______ -'1:--__ + _________________ _ 

b. How do you think carrier route delivery s 'ce to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good Worse 0 

Please explain. ------:--r------'l:------------------

these services? ~ r W. For which of the fOllowZ'ng d you leave your communi!)'? heck all that apply.) Where do you go to obtain 

Shopping in iJ iIJ/ /Ua:+bI../ ~ e.o 
Personal needs 

Banking o 
Employment 0 -z, 
Social needs [iif i§radio Blj! I ~ltunl (J/ktule0 
Do you currently use local businesses in thJ community? 

Yes ~ No 0 

If yes, would you continue to use them if thJ1'ost office is discontinued? 

Yes uf No 0 

Name: 

Address: 

5 Telephone number: 'TL14~rnI~':i!~""':"""-

Please add any additional comments on a separate piece of paper an 
Thank you for taking the time to complete this questionnaire. 



• 

• 

• 

POSTMASTER 
.. UNITEDSTi1TES 
~ POSTi1LSERVICE 

April 22, 2005 

   
 

  

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
conSidered carefully before further action is taken . 

The other available post offices will be able to provide more hours of service than the present post office. 
Depending on the location, the other post offices have P.O. Box service along with having expanded 
lobby hours for additional customer convenience. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

£~::~ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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~ UNITED STIJTES 
I!iif POSTIJL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecling 
material 

Other postal services: 

a. Making pemnit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

If yes, please explain: 

d. Using public bulletin board 

e. Other 

If yes, please explain: 

Daily 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yes 0 

Yes J4' 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly 

rZ 
~ 

~ 

iiiJ 
0 

0 

Itf 
0 

0 

Monthly 

0 

0 

0 

0 

0 

0 

0 

0 

0 

No W!I' 

No 0 

No ~ 

No Q" 

No IZ" 

No ~ 

No r2' 

Never 

0 

0 

0 

0 

f!'! 
g 

0 

0" 

~ 
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• 

2. 

-2-

Do you pass another post office during business hours while traveling to or from work. shopping. or for personal 
needs? 

Yes 0 No ~ 

If yes. which offices ____________________________ _ 

3. If you now receive carrier delivery. there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with 'present service? 

Better 0 Just as Good 0 NoOpinion 0 Worse IZ 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion o Worse IZ" 
Please explain. __ ~JI'-'e~e""IJ!L_.__"c'_'IIlI.jteWd"""t_if~_L.:I:.!!d__'d~().!.>K~.=.s.!_'=€fi..:::...:c(/l:::..c:..._e-=e...=-__ _ 

4. For which of the following do you leave your communily? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping ~ 
Personal needs 0' 
Banking Ef' 
Employment 0 

Social needs IZ 
o. 00 you currently use local businesses in the community? 

Yes 121 No 0 
If yes. would you continue to use them if the post office is discontinued? 

Yes J2( No 0 

Name: _--;"f:a

Address: _-=-J
Telephone number:  Date: J - ;,..r> 0 S 
Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 



• 

• 

• 

.. ,' Jt 41PiSS 

POSTMASTER 

jQ~ 

April 22. 2005 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments. along with others received. will be included in the offiCial record and 
considered carefully before further action is taken . 

The other available post offices will be able to provide more hours of service than the present post office. 
Depending on the location. the other post officeS have P.O. Box service along with having expanded 
lobby hours for additional customer convenience. 

If it is determined that a discontinuance of the Observatory Post Offic;e should be pursued. a formal 
proposal will be posted in the Observatory Post Office at a later dat~. If you have additional questions or 
comments. please feel free to contact Jeffrey Herrman. Manager. Allegheny Station. at 412-231-1536. 

Sincerely. 

~~{,~ 
Postmaster. Pittsburgh 
1001 California Avenue 
Pittsburgh. PA 15290-9998 
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• 

• 

fir!!!!f UNITED STLlTES I!.iii!tI POSTJ.lL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c, Mailing parcels 

d, Picking up post office box mail 

e. Picking up general delivery mail 

f, Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 

Dally 

0 

0 

0 

'¢i 
0 

0 

confirmation 0 

h. Sending Express Mail 0 
i. Buying stamp collecting 

material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up govemment 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

o 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly Monthly Never 

0 0 ~ 
;/J. 0 0 

iii 0 0 

0 0 0 

0 0 ~ 

1J 0 0 

1- 0 0 

0 0 ~ 
0 0 'f. 

NO~ 
NOip 

No TIl 
No~ 

No )iJ 
If yes, please explain: ___________ ~ _______________ _ 

d. Using public bulletin board 

e. Other 

Yes 0 

Yes 0 No 0 

If yes, please explain: ___________________________ _ 



\ 
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• 

• 
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? ~ 

Yes f'J No 0 
If yes, which offices W~'t\jl'e..1A/ i5v<T" tJO .PO BoyS 

A\I<1.\\~ bie-

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currenHy receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better 0 Just as Good 0 NOOPinio~ Worse 0 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present seNiee? 

Better 0 Just as Good tjJ No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping ~ 
Personal needs ~ 
Banking filj 
Employment ri 
Social needs pQ 

5. Do you currently use local businesses in the community? 

Yes ~ No 0 
If yes, would you continue to use them if the post office is discontinued? 

f/i 0 

Name: -~
Address: +
Telephone number:  Date: "5 -1- 05 
Please add any additional comments on a separate piece of paper and attach it to this fonm. 
Thank you for taking the time to complete this questionnaire. 



• 
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POSTMASTER 
~ UNITEDSTJiTES 
~ POSTJiL SERVICE 

April 26, 2005 

 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

Your primary concem was Yandalism and security of the mail. Recent Postal Inspection reports indicate 
that the reports of vandalism were minor in nature. Alternatives are that customers may place a lock on 
their mailboxes. The mailbox must have a slot large enough to accommodate the customer's normal 
daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept 
keys for this purpose. 

Letter carriers perform a vital function in the United States Postal Service serving thousands of families 
and businesses in all areas while traveling millions of miles daily. Letter carriers are highly respected by 
the American Public. This respect has been earned by many years of dedication to the Postal Service 
and to postal customers. During national and local emergencies, including prolonged periods of extreme 
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to 
postal customers. Letter carriers are required to serve the route expeditiously and arrive at boxes at 
about the same time each day. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

I? .L.:/-<~~ Richard L. Sekinger 
Postmaster, Pittsburg 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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iii?!!fif UNITED STI'JTES I!iii POSTIJL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the follOwing. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

Dally 

0 

0 

0 

1i! 
0 

0 

0 

0 

0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly 

0 

~ 
0 

0 

0 

9\ 

0 

0 

0 

Monthly 

,C8t 
0 

t( 
0 

0 

0 

~ 
\It 
0 

NO~ 
No ~ 

No ~ 
No ~ 

No ~ 

Never 

0 

0 

0 

0 

~ 
0 

0 

0 

r$.-

If yes, please explain: ___________________________ _ 

d. Using public bulletin board 

e. Other 

Yes 0 

Yes 0 

No ~ 
NO~ 

If yes, please explain: ___________________________ _ 



• 
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• 

-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

~. 

Yes 0 

If yes, which offices ____________________________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with' present service? 

Better 0 o ors~ 

b. How do you thin 
present service? 

to a rural mailbox near your home would compare with your 

Better 0 Just as Good 0 No Opinion 0 worse~ 

Please explain. ---~/'----'~"--='----..,.7"_''''A-<...,.,......,~'-'''=====----------­;7 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping J( 
Personal needs 

~ 
&7'--

Banking ~ 
Employment W ~~ 
Social needs t'9- r::i!d~~ 

5. Do you currently use local businesses in the community? 

yesfo No 0 

Address: 
----

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 
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April 26, 2005 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post OffIce. Your comments, along with others received, will be included in the offiCial record and 
considered carefully before further action is taken. 

Your primary concern was vandalism and security of the mail. Recent Postal Inspection reports indicate 
that the reports of vandalism were minor in nature. Alternatives are that customers may place a lock on 
their mailboxes. The mailb9x must have a slot large enough to accommodate the customer's normal 
daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept 
keys for this purpose . 

Letter carriers perform a vital function in the United States Postal Service serving thousands of families 
and businesses in all areas while traveling millions of miles daily. Letter carriers are highly respected by 
the American Public. This respect has been earned by many years of dedication to the Postal Service 
and to postal customers. During national and local emergencies, including prolonged periods of extreme 
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to 
postal customers. Letter carriers are required to serve the route expeditiously and arrive at boxes at 
about the same time each day. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

,!(~;(4~ 
Richard L. Sekinger . t/ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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o UNITED STIJTES 
POSTIJL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. AsSisting senior citizens, 
persons with disabilities, etc. 

If yes, please explain: 

d. Using public bulletin board 

e. Other 

Daily 

0 

0 

0 

~ 
~ 
0 

0 

0 

0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly Monthly Never 

0 ~ 0 

l!f' 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

0 0 / 0 

0 0 v 0 

0 0 ~ 

No 0 

No 0 

No ~ 
No ~ 

No ~ 

No 0": 
NO~ 

If yes, please explain: ___________________________ _ 



• 
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? / ,... 

Yes 0 No ill 
If yes, which offices ____________________________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 

4. 

5. 

If you currenHy receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present selViee? 

Better 0 Just as Good 0 No Opinion 

Please e ... xplain. :2+ CJ.rr,~ i 
/J Ci 
~, 

Shopping 0 

Personal needs 0 

Banking 0 

Employment 0 

Social needs 0 

Do you currently use local businesses in the community? 

Yes 0 No 0 

If yes, would you continue to use them if the post office is discontinued? 

Yes 0 No 0 

Name: 

Address 

Telephone number:    Date: )11.<-( t~ I r. 2-';0 '\ 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 



• 

• 
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POSTMASTER ... 
.. UNtTEOST4TES 
f/!!l;jjf POST4L SERVICE 

April 26, 2005 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post OffIce. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

Your primary concern was vandalism and security of the mail. Recent Postal Inspection reports indicate 
that the reports of vandalis(ll were minor in nature. Alternatives are that customers may place a lock on 
their mailboxes. The mailbox must have a slot large enough to accommodate the customer's normal 
daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept 
keys for this purpose. 

letter carriers perform a vital function in the United States Postal Service serving thousands of fam ilies 
and businesses in all areas while traveling millions of miles daily. letter carriers are highly respected by 
the American Public. This respect has been earned by many years of dedication to the Postal Service 
and to postal customers. During national and local emergencies, including prolonged periods of extreme 
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to 
postal customers. letter carriers are required to serve the route expeditiously and arrive at boxes at 
about the same time each day. 

If it is determined that a discontinuance of the Observatory Post OffIce should be pursued, a formal 
proposal will be posted in the Observatory Post OffIce at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

lc~C~ 
Postmaster, Pi~~~rgt.C1 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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iir!!J!!/ UNITED STIJ.TES '-!!iii POSTIJ.L SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

Daily 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly 

g 
g 
U 
r;;{ 
0 

0 

IYl' 
0 

0 

Monthly Never 

0 0 

0 0 

0 0 

0 0 

0 !0' 
0 ~ 

0 0 

0 il11' 

0 ~~~ ~o-

No !!f 
No I2J' 

No if 
If yes, please explain: ___________________________ _ 

d. Using public bulletin board 

e. Other 

Yes [!:r" 

Yes 0 

No 0 

No 0 

If yes, please explain: ___________________________ _ 

! d{.) vrz~1-- .l~ a~7 cLu-u </Y7.-U-~"'-'-~'-'-.}..-- r~ e/fl-'--u.-
.;:c ~ __ ~.A.-~ 
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• 

• 

• 
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2 . Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? .... Yes 0 
If yes, which offices ____________________________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with' present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 

Please explain. dP ~ ~, ~~ 
4.~~? > 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 

Please explain. '<I ~ a..-~ <~d-~ ~~ ~ ~ ~ 

~-1i~'i!i;;;;;-;:;Ji;t:ab-~?::-"~< 
4. For which of the following do you leave you community? (Check all that apply.) Where do you go to obtain 

these services? 

Shopping 

Personal needs 

Banking 

Employment 

Social needs 

~---------------------------------­
~------------------~--------------
~----------------------------------
D~ 

~---------------------------
5. Do you currently use local businesses in the community? 

Yes ff No 0 

If yes, would you continue to use them if the post office is discontinued? 

Name: 

Address

Telephone number:   

No ff" 

Date: .:3 -- / s -0 .:,-

Please add any additional comments on a separate piece of paper and attach it to this form . 
Thank you for taking the time to complete this questionnaire. 



• 

• 
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Apri126,2005 

 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post OffICe. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

Your primary concern was vandalism and security of the mail. Recent Postal Inspection reports indicate 
that the reports of vandalism were minor in nature. Alternatives are that customers may place a lock on 
their mailboxes. The mailbox must have a slot large enough to accommodate the customer's normal 
daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept 
keys for this purpose. 

Letter carriers perform a vital function in the United States Postal Service serving thousands of families 
and businesses in all areas while traveling millions of miles daily. Letter carriers are highly respected by 
the American Public. This respect has been earned by many years of dedication to the Postal Service 
and to postal customers. During national and local emergencies, including prolonged periods of extreme 
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to 
postal customers. Letter carriers are required to serve the route expeditiously and arrive at boxes at 
about the same time each day. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

~~{;!~ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 

• 
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iiiir!!!!I UNITED ST/.;TES 
I/I!!:iiitJI POST/.;L SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail /JIll 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
detivery confinnation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up govemment 
forms, such as tax forms 

b. Using for school bus stop 

d. Using public bulletin board 

e. Other 

Daily Weekly Monthly 

0 Q -2.-k~Q 

[jJ./ f<~ 

0 

~-t;~ 

0 

0 

0 

0 

0 

. Yes 0 

Yes 0 

Yes 0 
Yes 0 

Yes 0 

Yes 0 

a 
D. 
0 

0 

0 

0 

0 

0 

0 
'3 '- lft.<XJ!(' 0 

0 

0 

0 

w 
0 

~ 

No c{ 
No ff 

No 0 

No 0 

No 0 

No 0 

Never 

0 

0 

~ .. ~~ 
0 

0 

G-' 

0 

0 

0 

If yes, please explain: _________________________ _ 
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

Yes 0 No 0 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to Question 4. 
If you currenUy receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with' present service? 

Better 0 Just as Good 0 No Opinion 0 Worse W 
Please explain. _~IJ~N~..J.tJ~O~,,'!.ft'--..==-5.Sl-;~~~--==:;.~~~:...:/~j)~~;l:~/7C/:::"'-~f::.2--e-~...!~~~,:::~ £'~l~",::-;:::S~ J;" £.. ~7 

b. How do you think carrier route delivery service to -"mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse [jy"'" 

Please explain. 1ff~ S~ k:k Z--~ ~J r ~~ ~ b-.?<, 

#z:! S;;'Z::: ~~ct;:;~ tJ:tz :::: . 
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 

these services? 

Shopping 

Personal needs 

Banking 

Employment 

Social needs 

5. 00 you currently use local businesses in the community? 

If yes. would you continue to use them if the post office is discontinued? 

Name: 

Address:

Telephone number:   Date: 

No (jJ../ 

31/f16~ 
, f 

. 
,~ 
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POSTMASTER -"'"_ 
~ UNITED.STJJTES 
~ POSTJJL SERVICE 

April 22. 2005 

 
 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments. along with others received. will be included in the offICial record and 
considered carefully before. further action is taken. 

The other available post offices will be able to provide more hours of service than the present post office. 
Depending on the location. the other post offices also have expanded lobby hours for additional 
customer convenience. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued. a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments. please feel free to contact Jeffrey Herrman. Manager. Allegheny Station. at 412-231-1536. 

Sincerely. 

e~{:!~ 
Postmaster. Pittsburgh 
1001 California Avenue 
Pittsburgh. PA 15290-9998 
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• 
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~ UNITED STLJ.TES 
~ POSTIJL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. USing postage meter 

Nonpostal Services 

a. Picking up govemment 
forms, such as tax forms 

b. USing for school bus stop 

C. ASSisting senior citizens, 
persons with disabilities, etc. 

Daily 

0 

0" 
0 

!!l 

0 

0 

0 

0 

0 

Yes 0 

Yes 0 

Yes e( 
Yes 0 

Yes 0 

Weekly 

~ 
0 

0 

0 

0 

0 

0 

0 

0 

Monthly 

0 

0 

@'" 

0 

0 

0 

[!f 

0 

S-

No 0' 
No [!f' 

No 0 

No i3" 

No ct" 

Never 

0 

0 

0 

0 

0 

~ 

0 
[Y" 

O 

If yes, please explain: ___________________________ _ 

d. Using public bullelin board 

e. Other 

Yes 0 

Yes 0 

N00 
No 1M" 

If yes, please explain: ___________________________ _ 
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? .... -./" 

Yes 0 No t:f 
If yes, which offlces ___________________ -'-________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 

Please explain . 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping [1" 
Personal needs c1 
Banking [!( 
Employment 0 

Social needs 0 

5. Do you currently use local businesses in the community? 

Yes &" No 0 

If yes, would you continue to use them if the post office is discontinued? 

Yes 0 NO~ 
Name: 

Address: _
Telephone number: ________ _ Date: CJ 3- 10-0 S-

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 

TnfS STI7/IO'u IS Ii AlfiE-DCD 

~ADS -F'RrV/fcY. 
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POSTMASTER -
-='l!I UNITED STIlTES 
~ POSTIJL SERVICE 

April 22, 2005 

Dear Postal Customer: 

Thank you for returning Y0l!r questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken . 

The other available post offices will be able to provide more hours of service than the present post office. 
Depending on the location, the other post offices also have expanded lobby hours for additional 
customer convenience. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date: If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

~~~~ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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• 
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iir!1!!!f UNITED STIJ.TES A!!iiiilf POSTIJ.L SERVICE 

.... Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

If yes, please explain: 

d. Using public bulletin board 

e. Other 

Daily 

~ 

[3"'" 

0 

S-

0 

0 

o 
o 

o 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly 

0 

0 

0 

O 

0 

0 

o 
o 

o 

Monthly 

0 

0 

0 

0 

0 

~ 

o 

No D" 
No IB" 

Never 

0 

0 

0 

0 

0 

0 

o 
o 

No uf tJrrra,Ja.;ltthle.-
No [V'" 

No~ 

No ~ 
No ur' 

If yes, please explain: ___________________________ _ 
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-2-

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

Yes D No D 
If yes, which olffces ___________________ -'-________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better D Just as Good 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better D Just as Good D No Opinion D Worse D 
Please explain. _______________________________ _ 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 

Personal needs 

Banking 

Employment 

Social needs 

~~~ 
~----------------------­
~~--------~--------------

E1'" '+&/,110 IJ1M I :»tJd't5dl 

5. Do you currently use local businesses in the community? 

Yes uv--- No D 
If yes, would you continue to use them if the post office is discontinued? 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 



• 

• 

• 

April 22, 2005 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before-further action is taken. 

The other available post offices will be able to provide more hours of service than the present post office . 
Depending on the location, the other post offices also have expanded lobby hours for additional 
customer convenience. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

1c~::4~ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 



I 

• 

• 

• 

March 14,2005 . 
.... 

To whom it may concern: 

You would be doing the Observatory Hill area a great disservice by closing the post 
office. I had heard about this survey from a neighbor. It is ABSOLUTELY ridiculous that 
the postal clerk is not allowed to have this visible to the public nor tell them about it. 
This is another backhanded way to keep the public uninformed. I know what will 
happen. When you propose to close this post office and everyone complains your answer 
will be "Well why didn't you fill out the survey?". The reason will be is that they did not 
know about it because you kept it a big secret. Lets be realistic and honest with the 
public. 

RECEIVED 

MARI13m 

POSTMASTER 
PITTSBURGH, PA 15290-9998 
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iii:!!J!!J UNITED STI.J.TES I!iiiilf POSTI.J.L SERVICE 

1. 

... Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services Daily Weekly Monthly Never 

a. Buying stamps 0 if 0 0 

b. Mailing letters G?'" 0 0 0 

c. Mailing parcels g/ 0 0 0 

d. Picking up post office box mail 0 0 0 Q--
e. Picking up general delivery mail 0 0 0 a--
f. Buying money orders 0 0 [l]..--- 0 

g. Obtaining special services. including 

wdc certified. registered mail. insured mail. 
delivery confirmation. or signature 
confirmallon 0 0 0 

h. Sending Express Mail 0 0 GV 0 

i. Buying stamp collecting 
material 0 0 0 Q...--

Other postal services: 

a. Making permit mailings Yes 0 No g-

b. Using postage meter Yes 0 No CV 
Nonpostal Services 

a. Picking up government 
forms. such as tax forms Yes 0 No 0 

b. Using for school bus stop Yes 0 No 0 
c. ASSisting senior citizens, 

persons with disabilities. etc. Yes 0 No [A 

If yes. please explain: Jl-'-'-h...:.-C.>...!'-'11---'-d"""".(fYl"..!.!...·....!i~h:w-e-""''''-.-''.~~'''6'-'rc.!./'Yl..S-'-'''''-'"'GU.ttJ.!!=''''''''=M=.;""u."-",cJ",,,--_ 
~ p6 ?l Of:iro.. 

d. Using public bulletin board 

e. Other 

Yes 0 

Yes 0 

No ~ 

No fi) 
II yes. please explain: ___________________________ _ 



• 

• 

• 

2 . 

-2-

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? ... Yes 0 

·If.Y96, "[fbi h'iffi;9& Ths post oQ?rce 
o.n:,\ II~ CanVGd V\.eM,l-

No [;1' . 
c.urth I (\ <.....Llll?-< QS d{s¥iJ')~ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with' present service? 

Better 0 Just as Good 0 NoOpinion 0 Worse 0 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 42( 

Personal needs 0 

Banking 0 

Employment 0 

Social needs 0 

5. Do you currently use local businesses in the community? 

Yes ~ No 0 
If yes, would you continue to use them if the post office is diSCOntinUed?m 1..5 ha S V1o-f1., I ~ ..h:, J G 

Yes 0 No 0 U-;>1+n ClOSt hq _0-

Name:  ~ ~ 

Address: 

Telephone numbe  Date: 310 (liD S r I 
Please add any additional comments on a separate piece of paper and attach it to this form . 
Thank you for taking the time to complete this questionnaire. 



POSTMASTER 
~ UNITEOSTIJ.TES 
~ POSTIJ.L SERVICE 

April 22, 2005 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory Post 
Office. Your comments, along with others received, will be included in the official record and considered carefully 
before further action Is taken. 

The other available post offices will be able to provide more hours of service than the present post office. 
Depending on the location, the other post officeS also have expanded lobby hours for additional customer 
convenience. 

Carrier service is beneficial to many senior citiZens and those who face special challenges because the carrier 
M!,n provide delivery and retail services to mailboxes. Customers do not have to make a special trip to the post 
_ffice for service. The Postal Service has many programs available to provide convenience to the customer, 

such as Carrier Pickup, Stamps By Mail, and Stamps By Phone (1-800-STAMP24). Special provisions are made 
for hardship cases or special customer needs. To request an exception for hardship delivery or to receive details 
on the above mentioned programs, customers may contact the manager for more information. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal proposal will 
be posted in the Observatory Post Office at a later date. If you have additional questions or comments, please 
feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

~~;t.~~7 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 

• 
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d UNITED STATES 
POSTAL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. ASSisting senior citizens, 
p8rsons with disabilities, etc. 

Daily 

0 

0 

0 

0 

0 

0 

o 
o 

o 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly 

rH 
rH 
0 

0 

0 

0 

o 
o 

o 

Monthly 

0 

0 

18' 
0 

0 

I?f 

o 
o 

o 

No 16 

No H 

No Il'f 
No IH'" 

No 1/2" 

Never 

0 

0 

0 

t:'f 
t3 
0 

If yes, please explain: ___________________________ _ 

d. Using public bulletin board 

e. Other 

Yes 0 

Yes 0 

No ~ 

No jZ 

If yes, please explain: ___________________________ _ 

," 
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• 
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

Yes 0 No 'I!f 
If yes, which offices ________ --' __________ ~ ________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 
Please explain. _____________________________ _ 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 

Personal needs 

Banking 

Employment 

Social needs 

~ t'J1he.r- MAliS A'urolafl't; v<la ft1JL SeLF 
o 
o 
o 
0 ______________________________ ___ 

5. Do you currently use local businesses in the community? 

Yes ia'" No 0 

If yes, would you continue to use them if the post office is discontinued? 

Yes ~ No 0 

Name 

Address

Telephone number: Date: ,~# 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 
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POSTMASTER ... 
fiir!!!!!f UNITED ST4TES 
I!!!:iiii6 POST4L SERVICE 

April 22, 2005 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

Businesses generally require regular and effective postal services, and these will always be provided to 
the local community. There is no indication that the business community will be adversely affected . 
Questionnaire responses revealed that customers will continue to use local businesses if the 
Observatory Post Office is discontinued. 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

(1~{4+ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 

• 
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iir!J!!f UNITED STIJTES IEiiI POSTIJL SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each 01 the following. 

Postal Services 

a. Buying stamps 

b. Mailing letters 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking up general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. ASSisting senior citizens, 
persons with disabilities, etc. 

Daily 

0 

1&1 

0 

l8J 
0 

0 

o 
o 

o 

Yes 0 

Yes Eid 

Yes Ii(! 

Yes 0 

Yes LJ 

Weekly 

181 

0 

® 
0 

0 

0 

o 

Monthly 

No 12!1 

No 0 

No 0 

No ~ 

No ~ 

0 

0 

0 

0 

0 

0 

o 
o 

o 

Never 

0 

0 

0 

0 

Ikl 
Ill] 

o 
o 

II yes. please explain: ___________________________ _ 

d. Using public bulletin board 

e. Other 

Yes 0 

Yes 0 

No Qij 

No 0 
II yes, please explain: ___________________________ _ 

.~ 
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

Yes 0 No ~ 

If yes, which offu:es ___________________ -'-________ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currentJy receive post office box service or general delivery service .• complete thjs section. ,_~ 

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments 
and parcel lockers would compare with present service? 

Better 0 Just as Good 0 NoOpinion 0 Worse 0 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 0 

Please explain. 

4. For which of the following do you leave your oommunity? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping [ig ""C.I\":~b i"' ~Do,,! l\c-v;" 

Personal needs 0 (II(A-
Banking 0 rNA 
Employment 0 tV/it 
Social needs 0 tJ/!t 

5. Do you currently use local businesses in the community? 

Yes ~ No 0 

If yes, would you continue to use them if the post office is disoontinued? 

Yes !iii No 0 

Name: 

Address:

Telephone number:   Date: 3-10-0'-1 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 
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March 10, 2005 

Postmaster 

Re: Observatory Hill Post Office 

As a business located in the Observatory Hill community, I am responding to your survey 
in regards to the closing of the OHI Post Office. We here at  greatly 
depend on this office and feel that it would be a tremendous loss to the community to 
close this neighborhood Post Office. 

It is very convenient to our business to have the Post Office so close as we do use it on a 
daily basis. Although the other Post Offices are not far, this is within walking distance 
and not only saves us time but also money by being so close. 

The owners, , are very much into supporting the community in 
which they live and run their business. Our employees find it a wonderful perk to their 
jobs to have a Post Office so close and convenient for their personal packages and mail 
needs as well. 

I encourage you to consider keeping the facility open. I am sure you have looked at just 
about every contingency, but I would like to suggest possibly extending the hours even 
just one hour. On many occasions I have been busy and not able to make it there before 
closing, an extra hour would make a world of difference. 

I would also encourage you to survey the walk in customers about the possibility of 
closing the office or even on the hours of operation. I was told that only the box holders 
were filling out the survey, which is not fair to those that depend on the other services 
offered. 

We here at  hope that the Observatory Hill Post Office will remain open. 

Thank you, 



• 

• 
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April 22, 2005 

 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken . 

Services provided at the post office will be available from the carrier, and customers will not have to 
travel to another post office for services. Most transactions do not require meeting the carrier at the 
mailbox. Stamps by Mail forms are available for customer convenience. 

The other available post offices will be able to provide more hours of service than the present post office. 
Depending on the location, the other post offices also have expanded lobby hours for additional 
customer convenience. . 

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal 
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or 
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536. 

Sincerely, 

~~;1;s1n~~ 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 
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.;II UNITED STIJ.TES 
POSTIJ.L SERVICE 

Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following. 

Postal Services 

a. Buying stamps 

b. Mailing lellers 

c. Mailing parcels 

d. Picking up post office box mail 

e. Picking UP general delivery mail 

f. Buying money orders 

g. Obtaining special services, including 
certified, registered mail, insured mail, 
delivery confirmation, or signature 
confirmation 

h. Sending Express Mail 

i. Buying stamp collecting 
material 

Other postal services: 

a. Making permit mailings 

b. Using postage meter 

Nonpostal Services 

a. Picking up government 
forms, such as tax forms 

b. Using for school bus stop 

c. Assisting senior citizens, 
persons with disabilities, etc. 

If yes, please explain: 

d. Using public bulletin board 

e. Other 

Daily 

0 

0 

0 

'!i(l 
0 

0 

0 

0 

0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Yes 0 

Weekly 

0 

Da 
0 

0 

0 

0 

0 

0 

0 

Monthly 

~ 

0 

0 

0 

0 

0 

0 

0 

0 

NO~ 

No jiq 

No~ 

No I2l 

No .Pi! 

NO,Rl 

No ~ 

Never 

0 

0 

g 

0 

iii. 
~ 

IJB. 
~ 

..R 

If yes, please explain: ___________________________ _ 

"" 
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

Yes 0 No ~ 

If yes, which offices __________________ ~ _______ _ 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 
If you currently receive post office box service or general delivery service, complete this section. -'" 

a. How do you think carrier route delivery service to cluster box units with individually loclked mail compartments 
and parcel lockers would compare with present service? 

Better 0 Just as Good 0 No Opinion 0 Worse 81 
Please explain. _____________________________ _ 

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 Worse ~ 

Please explain. _______________________________ _ 

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 0 

Personal needs 0 

Banking J& Bellevve 
Employment 0 

Social needs 0 

5. Do you currently use local businesses in the community? 

Yes 0 No fIJ 
If yes, would you continue to use them if the post office is discontinued? 

Yes 0 No 0 

Name: ___ -

Address: __

Telephone number: _.: Date: 3/ll/05 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 



• ADDITIONAL COMMENTS FOR SURVEY REGARDING NEED OF 
OBSERVATORY FINANCE STATION, PITTSBURGH 15214 

• 

• 

The closing of this finance station would leave a huge gap in the postal services 
provided to its community. Within four blocks are a high school, a public elementary 
school, four churches, a parochial school, a fire station, a theological seminary, the office 
of a P A State representative, and several dozen businesses. Even though it is only open 
four hours a day, Monday through Friday, that gives users a four-hour period during 
which they can conveniently walk there, make a transaction, and return to their business, 
institution, or home, all in about 20 minutes or less. It would take a lot longer to drive to 
one of the other post offices you mentioned, find a parking space, wait in line, make a 
transaction, and return. Your survey noted that it has had about 65 daily retail 
transactions. That is about 17 per hour or one in less than four minutes. To wait until the 
mail carrier came to the door and then make the transaction (assuming you are not on the 
telephone at the time, or dealing with a customer or whatever) is much more 
inconvenient, not to say undependable. What if the need to make the transaction comes 
after the carrier has left? Then you have to wait until the next day, which may be 
detrimental business-wise, weather-wise, or otherwise. None of the other options 
suggested in the survey come close to the convenience and usefulness of this local 
finance station. It is in many ways the heart of this district. Nothing else could replace the 
accessibility of postal services that is provided by this fine, historic finance station . 
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.. UNITED STaTES 
~ POST4L SERVICE 

April 8, 2005 

POSTAL INSPECTION SERVICE 

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE 

TIle Postal SeIYIce Is cumtnIIy concIuc:IIng an InvestigatIOn conc:emlng the possible discontinuanCe of the 
ObIefvatory SIdon, 15214, located In Allegheny COunty. PIeau seard'l your records for any recent 
reportsofmal1heftorvalld.lllllnthe area. 

PIe8M ratum your ftt1dlngs In \he endosed envelope. You may use the bottom of this fonn to report your 
ftncIngS, accompanied by your signature, tiIIe and date. 

Thank you for your assistance In this matter. 

Elizabelh Gordon 
Post 0ftIce Review Coordinator 

Enclosure: Relum Envelope 

No records found 0 

ComrnentslFlndings: 

VN{//VR-( 
>' 

slMMf /IIV»1#~,e. #0 ;e£/f--;rtO/V r;p 
IN 1!f1lL- ko y~ /l? ~ 

Title 
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY - MAY 5,2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND _____ _ 

NAME ________________________________ _ 

ADDRESS ______________________________ __ 

Please return form in the provided pre-addressed envelope no later than May 2, 2005 

POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE 

DATE: 

TIME: 

LOCATION: 

COMMUNITY MEETING 

THURSDAY - MAY 5, 2005 

4:00PM - 5:00PM 

GENERAL MAIL FACILITY 
1001 CALIFORNIA AVENUE 
PITTSBURGH, PA 15290 

NUMBER OF PEOPLE ABLE TO ATTEND ______ _ 

NAME ________________________________ _ 

ADDRESS ______________________________ __ 

• Please return form in the provided pre-addressed envelope no later than May 2, 2005 
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April 22, 2005 

Dear Postal Customer: 

As the postal manager responsible for all post offices in your area, I would like your opinion concerning a 
possible change in the way postal services are provided. Our tentative plans will only lead to a formal 
proposal if we are satisfied that a maximum degree of regular and effective service can be provided. 

A review of the business activities of the Observatory Finance office revealed that the office workload has 
declined, and the office qualifies for service only four hours per day. Accordingly, the service hours were 
changed effective July 15, 2002, to 10:ooAm to 2:00PM, Monday through Friday. Our office review 
revealed an average of 65 daily retail window transactions. This reduced workload suggests that the 
maintenance of an independent office at Observatory Finance, Pittsburgh, PA 15214, may not be 
warranted. 

We currently estimate that an alternate form of delivery service would cost the Postal Service 
substantially less than maintaining the post office while still providing the community with the high quality 
services to which it has been accustomed . 

You will of course want an opportunity to discuss alternatives with us before drawing any conclusions. 
Postal representatives will be at General Mail Facility, 1001 California Avenue, Pittsburgh, PA 15290, on 
May 5, 2005, from 4:00PM to 5:00PM to answer questions and provide information about our service. If 
you are able to attend, please return the enclosed response form by May 1, 2005, using the pre-
addressed envelope provided. 

If you have any questions, you may contact Jeffrey Herrman, Mariager, Allegheny Station, at 
412-231-1536. 

Thank you for your assistance. 

!( ~,(..d.:i-
Richard L. Sekinger 
Postmaster, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 

Enclosure: Response form and return envelope 



POSTMASTER 

• 
~ UNITEDST.4TES 
~ POST4L SERVICE 

• 

• 

April 22. 2005 

MEMORANDUM FOR: JEFFREY HERRMAN 
MANAGER. ALLEGHENY STATION 

SUBJECT: COMMUNITY MEETING 

Enclosed are letters for customers of the Observatory Finance Office notifying them of a 
community meeting. I have enclosed additional copies of the letter for any retail or other 
customer who wishes to attend the meeting. Please furnish these notification letters to 
customers upon request. 

For your information. the meeting will be held at the General Mail Facility on May 5. 2005. from 
4:00PM to 5:00PM. ' 

/?~/~.//~ 
Richard L. Sekinger' . .~ 
Postmaster. Pittsburgh 
1001 Califomia Avenue 
Pittsburgh. PA 15290-9998 



Routing Slip 

To Dept.. Office or Room No. - Approval 

- Signature • 1. - Comment 
Memo to Record See Me -

2. As Requested -
- Infonnation 

3. Read and Return -
4. - Read and File 

- Necessary Action 

5. - Investigate 

- Recommendation 
6. - Prepare Reply 

From: Karen Scott Extension 

AlSupervisor, Customer Services Support 
Room No. 

Date: 

Remarks 

3/21/05 - Confirmed with Jeff Herrman, Manager, Allegheny Station, all PO Box customers received a 
copy of postal customer letter, Summary of Post Office Change Regulations, survey and return 
envelope. Additional copies were available left on counter for interested customers. 

Received total of 16 responses . 

• 
. 

• 
-Item 0 13, August 1976 FF 1.1 
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March 8, 2005 

Dear Postal Customer: 

As the postal manager responsible for all stations and branches in the city of Pittsburgh, I would like 
your opinion concerning a possible change In the way your postal SflIVice is provided. The 
recommended change Is tantaUve and will not lead to a formal proposal unless we conclude that R will 
provide a maximum degree of ~Iar and effective service. 

A review c:I the busin8811 acUvities of the Observatory Finance office revealed thai the office workload 
has decllnad, and the office qualifies for service only four hours per day. Accordingly, the servioa hours 
were changed effective July 15, 2002, to 10:00AM to 2:00PM, Monday through Friday. Our office 
review revesled an average of 65 dally rata" window transactions. This reduced workload suggests that 
the maintanance c:I an Independent office at Observatory Finance, Pittsburgh, PA 15214, may not be 
warranted. 

We estimate lhat city delivery by carrier service would cost the Postal Service substantially lees than 
maintaining the post office In your community and still provide ~lar and effective service. Enclosed is 
information about some of the services available from the carrier. The same fees you now pay for post 
office box and rateR services are also avaReble at the foIlowtng post offices: 

Allegheny Station - 4 miles away 
Klbuck Station (GMF) - 3 miles away 
West View Branch - 3 miles away 

8:00AM-5:0OPM MON-FRI 
7:00AM-9:00PM MON-FRI 
8:30AM-5:0OPM MON-FRI 

8:00AM-12:00PM SAT 
8:00AM - 2:00PM SAT 
8:30AM-12:00PM SAT 

I invite you to think about a possible change to cily delivery service. PIeeee return the enclosed 
questionnaire by March 18, 2005, using the pre-addresaed envelope provided. Please be aware that If 
we formalize a proposal, your questionnaire will become part of an official record and will be available 
for public viewing. 

The enclosure entitied ·U.S. Postal Service Summary of Post Office Change Regulations· describes 
what is Involved in making a formal proposal if a permanent change in postal service appears 
warranted. 

If you have any questions, you may call Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1538. 

Thank you for your assistance. 

Sincerely, 

/?~Z4~ 
Richard L. Sskinger ~ tl 
Postmastar, Pittsburgh 
1001 California Avenue 
Pittsburgh, PA 15290-9998 

Enclosure: Questionnaire and return envetope 
Summary of Post Office Change Regulations 
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S\JMMAR'( OF POST OFFICE CHANGE REGULATIONS 

CertaIn regulations based on federal law apply when posIallll8fl8ll8lS Plopo&8 to replace a post oftice 
with an aIlemaIe fonn fA postal senrice. These regulations _ designed to _ that the I88SOIIS for 
pl'Dposlng such changes In postal seIVIce ani fully ~ at a stage when c:usIomeIs can make helpful 
CCII1IIfWions toward a tlnaI decision. The fill teJd fA the sta\utoIy regulalions appealS In TItle 38, United 
States Code, SedIon 404(b), wille the Implementing regulations appear In Tille 39, Code fA Federal 
RegulatIonS, Part 241.3. 

An InitiIIIlnvesligation and any subsequent fonnal proposal to discontinue a post oIIIce 0Itg1nate with 
posIal fteId managers responaIbIa for pciat oftIcas In that 8188. The proposal must explain the seMces 
recommended as sulJstltlQs and the rationale that suppoftS thls~. The WIItten proposal 
is proIllflleidly posted for 80 days at atreded post oftIcas, along will an "Inv1ta11on forCo"ane"ls,· whIdI 
fonnally InvIes customer COIMI8I1Is. II. the and fA the 8Ckfay COIIIIIIIri period. addiIIon8I review Is mede 
at IoMr and upper levels fA postaIl1I8II8QeII1eII. 

When a tInaI deCIsIon Is made at Postal HeadquarteIS In WIShIngtOn, DC, that decision Is posted in 
alrected post oftIcas for 30 days, during which c:usIomeIs may appeal the de<:IsIon to the PosIaI Rate 
Commission In Weshlngton, DC. The Postal Rate Co" •• Isslon lias 120 days to c:onsId8r and deckle an 
appeal. Even witIIouIan appeal, no post oIIIoe may be GIosad sooner than 80 days after the pubic 
posting of the final decision. 

Customers have 30 days 
to appeal the decision 

PUBLIC NOTICE OF PROPOSAL 
6O-day public posting of proposal 

and InvIatIon for customer comments 
written responses to customer comments 
review by I_level postal management 

decision by senior 1II1I8I postal management 

PUBLIC NOTICE OF FINAL DECISION 
3CkIay public posting of final determination 

to the Postal Rate CommissIon 
Discontinuance shall not 

,j. -+ be sooner than 80 days 

The Postel Rate CornmISIIIion 
after posting the final decision 

shalll8nder a decision 
within 120 days 
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Postal Customer QuestIonnaIre 

1. Please check the appropriate box 10 fndIcata Whether l'OU use the 0bseIvaI0Iy smtJon for each of the following. 

PoRe' ServI_ Oally Weekly Monthly Never 

8. Buying stall1l8 0 

b. MaIlIng letters 0 

c. Mailing paroeIa 0 

d. PIcking up post oflIce box mail 0 
e. PIckIng up general delivery mall 0 
f. BuyIng money order8 0 

g. Obtaining special awvIcaa, 1"'*'<IIng 
C8ItiIIed, I8IIIstan1d maD, Insured mal, 
d8IIvary conftnnaIIon, or SignatulV 
confinnaIfon 0 

h. Sending Express MaD 0 
I. Buying stamp COIldng 

material 

Other poataIHrvI_: 

a. Making pennH malHngs 

b. Using poslage meier 

Nonpcmal Service. 

a. Picking up government 
lonna, such as tax lonna 

b. Using for school bus slop 

c. Assisting senior citizens, 
persons with disablllles, ate. 

o 

Yes 0 
Yes 0 

Yes 0 

Yes 0 

Yes 0 

o 
o 
o 
o 
o 
o 

o 
o 

o 

NoD 

NoD 

NoD 

No 0 

NoD 

o 
o 
o 
o 
o 
o 

o 
o 

o 

o 
o 
o 
o 
o 
o 

o 
o 

o 

/I yes, pi_explain: _____________________ _ 

d. USing public bulletin board 

8. Other 

Yes 0 

Yes 0 
No 0 
No 0 

~yes, ple8Seexplain: _____________________ _ 
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2. Do you pasS anolher post office during business hours while traveling to or from work, shopping, or for personal 
needs? 

Yas D NoD, 
ifyea,whlch offices _____________________ _ 

3, if you __ receive canter deIIveIy, there will be no change to your delively service - pIOCe8d to question 4. 
If you cunenUy receive post office box service or general delivery sarvlce, oomplete IhIs sectIOn. 

a. How do you IhJnk caniat routs deIIveIy service to cluster box units with individually lOcked mall oompartments 
and parcellockars WOUld oompare with ~t service? 

Beller D Just as Good D No Opinion D Worse D 
Ple.eexplaln. ______________________ _ 

b. How do you think carrier route daIIveIy service to a rural maRbox near your home would oompare with your 
preeent service? 

Belter D Just as Good D NoOpinlon D Worse D 
Please """lain. ________________________ _ 

4. For which ollhe folowtng do you leave your oornmunily? (Check aU that apply.) Where do you go to obtain 
these servlcea? 

Shopping D 

Personal neede D 

Banking D 

Employment 0 

Social needS 0 
5. Do you cummtly use local businesses In tha oommunlly? 

Yes 0 No D 
If yes. would you continue to use them If th8 post office Is discontinued? 

Yes 0 NO 0 

Name: __ ~~~~~~=>-------------------(please print your name) 
Add~: ____________________________ __ 

Telephone number: ________ _ Date: ________ __ 

Please add any additional comments on a separste piece of paper and attach H to this form, 
Thank you for taking th8 time to oompleta this que&tlonnalre. 
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POSTMASTER 

a UNITEDSTIJTES 
POSTIJL SERVICE 

February 7, 2005 

MEMORANDUM FOR KEITH J. BEPPLER 

DOCKET NO. 
ITEM NO. 
PAGE 

DISTRICT MANAGER/LEAD EXECUTIVE 
CUSTOMER SERVICES AND SALES 

SUBJECT: Authority to Conduct Investigation 

I request your authorization to investigate a possible change in postal services for the 
following office in the 14th Congressional District. 

Post Office Name: 
ZIP+4Code: 
EAS Level: 
Finance Number: 
County: 

Observatory Finance Station 
15214-9998 

Allegheny 

Number of Customers: 
Post Office Box 
General Delivery 
Rural Route (RR) 
Highway Contract Route (HCR) 
Intermediate RR 
Intermediate HCR 
City Delivery 
Total Customers 

29 
o 
o 
o 
o 
o 
~ 
29 

This finance office is located ina declining neighborhood, approximately four miles from 
the Allegheny Station. The once thriving business area has diminished to a few 
businesses. It is currently a 4-hour per day window operation (Monday through Friday). 
Box mail is available for 2 hours on Saturday. 

Please indicate your approval of this study by signing below and returning the original 
form to this office. 

e~ii(~ 
Postmaster 

Cc: Manager, Cusfomer Services Operations 
Public Affairs and Communication 



POST OFFICE \,L'V;:>'''''' 

Business activities declined to a level that 
previously warranted only 4 hours of service 
per day. Recent revi_ revealed only an 

$ OO,t""'.'JO 
$ 

(Reason and Date) 
N/A 

$N1A 

PROPOSAL 

.Proposed Pennanent AKemate 

Allegheny Station 
Woods Run CanierlKilbuck Finance 

o Yes X No (If Yes, must vacate by) __ -..",,....,--:--__ _ 

Service Area. Names: No. 
Perry High School, Byzantine Seminary and Church, Rivertree 

Christian Ministry 

i 
Names: No. 

Magistrate's office, Allegheny Observatory, Gunn Co., Scott 
Pepitone Design, John Tremulak, Dr. Adamchic, Gary Lazor 
Candies/Collectibles, French Creek Peanut Co., Observatory 
Hill Inc., Thomas Group, Leonard Adams/Melacom, 

Name Allegheny Station 

Window Service Hours; M-F 
Lobby Hours: M·F 

Boxes Installed 

-77::"oo:';'A"'M-=9:"'oo"P"'M"-___ :Sat. 8:00AM-2:00PM. 
~2.,4!.JH"'o"u'"rs'--__ -=:-::_,Sat.24 Hours 

PO Boxes Unused 

EAS level 20 Miles Away 4 

8:00AM·5:ooPM Sat. 8:00AM·Noon. 
6:ooAM·5:ooPM Sat. 6:00AM-3:00PM. 

PO Boxes Unused 
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ANALYSIS OF 60-DAY POSTING COMMENTS 

1. Number of comments returned: 

Favorable comments: Q 
Unfavorable comments: 25 

No opinion expressed: Q 
Total comments returned: 25 

2. The following postal concerns were expressed: 

Concern: Customers expressed concern about limited hours of operation at the post office. 

Response: Service hours are determined by a workload analysis which includes the number of 
deliveries and revenue. Other facilities in your area have various hours that may 
better accommodate you. Information on office service hours can be obtained by 
calling l-800-ASK-USPS, or by going to our website http://www.usps.com. 

Concern: Customers asked why their post office was being discontinued while others were 
being retained. 

Response: Post offices are reviewed on a case-by-case basis. It is customary to conduct a study 
of the business activity and investigate the feasibility of providing service by 
alternate means. 

3. The following non-postal concerns were expressed: 

Concern: Customers expressed concern for loss of community identity. 

Response: A community's identity derives from the interest and vitality of its residents and 
their use of its name. The Postal  is helping to preserve community identity 
by continuing the use ofthe 15214 Zip Code in addresses and in the National Five­
Digit ZIP Code and Post Office Directory. However, to ensure effective and regular 
service, mail will need to be addressed to "Pittsburgh PA 15214". 

10f2 



• Concern: Customers expressed concern about senior citizens. 

• 

• 

Response: Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services. 
Customers do not have to make a special trip to the post office for service. We 
offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc. 
Information on these services can be obtained by contacting a local post office, 
by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com. 

Concern: Customers expressed concern about growth in the community. 

Response: The growth of a community does not depend on the location of a post office. Carrier 
service will be able to accommodate future growth. 

Concern: Customers were concerned about having to travel to another post office for service. 

Response: Services provided at the post office will be available from the carrier, and customers 
will not have to travel to another post office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Money Order 
Application forms are available for customer convenience. 

Concern: You questioned the economic savings of the proposed discontinuance. 

Response: Economic savings are only one of several factors considered. Economic savings 
have been calculated as required for discontinuance studies. Carrier service is more 
cost-effective than maintaining a postal facility. 

Concern: Customers want the post office to remain the same. 

Response: By human nature, change of any type is undesired. Many factors were taken into 
consideration prior to our proposal to close this office. Service is offered via many 
methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You may 
find information on these methods by contacting J-800-ASK-USPS or viewing our 
website http://www.usps.com. 

Concern: Customers feel loss of a post office would have a detrimental effect on business community. 

Response: Businesses generally require regular and effective postal services, and these will 
always be provided to the community. There is no indication that the business 
community will be adversely affected. Questionnaire responses revealed that 
customers will continue to use local businesses if the post office is discontinued. 

Concern: Customers feel the post office should remain open since they paid taxes. 

Response: The Postal Service is not supported by tax dollars and must meet expenses by 
revenue it generates. Operational savings for the Postal Service contributes in the 
long run to stable postage rates and savings for customers. 

20f2 



Scott, Karen A - Pittsburgh, PA 

To: 

Gordon, Elizabeth A - Pittsburgh, PA 

Friday, June 17, 2005 10:46 AM 

Michalski, Gary J - Pittsburgh, PA -
Cc: Scott, Karen A - Pittsburgh, PA 

Subject: Observatory Station 

Gary, 

Page 1 of 1 

" We are conducting a Post Office Review of the Observatory Station, Pittsburgh, PA 15214 and need some facility information. 
Can you provide me with information on the date the office was established? Also, I understand that you have a program that can 
determine the projected business growth in this area .. I need this as well. 

If you have any questions, please let me know. Thank you very much for your assistance. 

Elizabeth Gordon 
Retail Specialist 
Pittsburgh District 
412-359-7826 

• 

• 
6/24/2005 
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Survey of Dispatched Mail 
(Record in Pieces) 

Post Office Name and Z1P+4: . 
Dates Recorded: through 

Date First-Class & Priority Newspaoers Parcels Other 

Saturday 

Monday 

Tuesdav 

Wednesday 

Thursday 

• Fridav 

Saturday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

TOTALS 
Daily 
Average 

Signature of Person Making Count: 

Printed Name: 

Title: • 



Routing Slip 

To Dept.. Office or Room No. - Approval 

• - Signature 
1. - Comment 

George Lippert Manager. Finance - See Me 
2. As Requested -

./ Information -3. - Read and Return 

4. - Read and File 
./ Necessary Action 

5. - Investigate 

- Recommendation 
6. - Prepare Reply 

./ As Discussed 

From: Richard L. Sekinger Extension 

Postmaster 7773 
Room No. 

Date: 02/14/2005 2007 
Remarks 

George. 

RE: Observatory Station 

Please see attached - as discussed - for your action. 

• 

• 
. 

Item 0-13. August 1976 FF 1.1 
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