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CUSTOMER SERVICE OPERATICNS

-UNITED STATES
POSTAL SERVICE

March 13, 2006

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
PITTSBURGH DISTRICT

1001 CALIFORNIA AVENUE, ROOM 2001
PITTSBURGH, PA 15280-8996

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination
Observatory Station, PA 15214-9998
The final determination to disconfinue the subject post office is enclosed, along with a Postal

Bulletin announcement form to be completed and returned to this office by the district.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate). One form will be used to document the official record, one sent
to the Accounting Systems Development office, and the third copy will be forwarded to the
Headquarters Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any post office closing or consolidation
except when requested in writing by this office. Announcement form mailing instructions are
provided at the bottom of the form.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System unit to make sure that the Address
Management System (AMS) Report is updated according to existing Headquarters Address
Management instructions. '

OFFICIAL RECORD

- Chronologically file this memorandum in your copy of the official record. All final determination

documents must be added to that record. Do not send them to Headquarters. The official record

475 LENFaNT PLaza SW, Room 5821
WasHingTon, DG 20260-5821

Fax 202-268-5102

WA, USPS,.COM
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should be archived at the district by the post office review coordinator after the post office change
annguncement has appeared in the Postal Bulletin.

Please contact this office and ask for Kim Matalik any time assistance is needed. She may be
contacted on (202) 268-5083.

Thank you for your assistance.

Frederick J. Hintenach
Manager, Customer Service Operations

Enclosures (2)

cc: Vice President, Area Operatikons, Eastern Area
Headquarters Library
"Headquarters Historian
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FINAL DETERMINATION TO CLOSE
~ THE OBSERVATORY CLASSIFIED STATION
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS — — —— e

The Postal Service has determined o close the Observatory, PA Classified Station and provide
city delivery service administered by the Woods Run Carrier Annex, located three miles away.
Service will be provided to curbside boxes installed by customers on the carrier's line of travel.

A review of the business activities of the Observatory Finance revealed that the office workload
has declined and the office qualifies for service only four hours a day. Accordingly, the service
hours were changed effective July 15, 2002 to 20 hours per week. Additionally, delivery and
retail services are available at three classified stations located 3-4 miles away. Expanded
window service hours are available at all three locations and one facility has a 24 hour lobby with
an Automated Postal Center (APC). These other facilities will provide expanded window service
hours, including Saturday hours, ample post office boxes, increased parking spaces and
handicap accessibility.

The Observatory Station provides service 20 hours a week from 10 a.m. {o 2 p.m. Monday
through Friday to 27 post office box customers. Retail services include the sale of stamps,
stamped paper, and money orders; special services such as registered, certified, insured, COD,
and Express Mail; and the acceptance and dispatch of all classes of mail. Daily retail window
transactions average 65. Office receipts for the last three years were; $56,644.05 in 2004,
$74,661.27 in 2003; and $116,285.75 revenue units in 2002. There are no permit mailers or

~ postage meter customers. '

When this final determination is impletmented, delivery and retail services will be provided by city
delivery emanating from the Woods Run Carrier Annex/Killbuck Finance Station, an EAS-21 level |
office located three miles away. Window service hours at Killbuck Statoin are from 7 am. to 9
p.m. Monday through Friday and 6 am. to 3 p.m. on Saturday. The Killbuck Finance Station .
offers 24-hour lobby with an Autormated Postal Center. There are 104 post office boxes
avaiiable.

Retail Services are also available at the Allegheny Station, located 4 miles away. Window
service hours at Allegheny are from 8 a.m. 1o 5 p.m. Monday through Friday, and 8 a.m. fo 12
noon on Saturday. There are 423 post office boxes available.

On March 8, 2005, 27 questionnaires were distributed to delivery customers of the Observatory
Station. Questionnaires were also available over the counter for retail customers at Observatory
Station. Sixteen questionnaires were refurned. No responses were favorable, 12 were
unfavorable, and 4 expressed no opinion regarding the proposed alternate service.

On May 5, 2005, representatives from the Postal Service were available at the Pittsburgh GMF,
to answer questions and provide information to customers. Eight customers attended the
meetmg

The following postal concerns were expressed on the returned questionnaires and at the
community meeting:

1. Concern: Customers were concerned about vandalism to the Allegheny Observatory If a
mailbox was installed due to close proximity to Riverview Park. The Observatory is also a
Historical Landmark and there was concemn in the installation of & mailbox would not be

‘ *approprlate on the building.

Resgonse The Pittsburgh Postmaster personally drove up to review the area. It has been

determined that Allegheny Observatory could benefit by curb line delivery. The carrier on

that route can accommodate all delivery and when large parcels or accountable, the carrier
will take items into office for delivery. If no one is available to receive items, a notice will be

left in the maifbox.
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Concern: Customers expressed concern that altemnative access channels that are available
to the public would give more reason to close all post offices in the future.

Response: There will always be a need for the Postal Service to remain viable. Although
this office has shown a decline in business, other post offices are extremely busy. By
providing alternative access, the postal service is accommodating convenience and
-availability into the busy lives of today’s population.

Concern: Customers expressed concemn over the need of post office box service for his
business and what options were available.

Response: The manager of Kilbuck Station, which is located approximately 3 miles from
Observatory Station, verified there are available PO Boxes for rent. Other benefits to the
Kilbuck Station are that the lobby is open 24 hours, 7 days per week. The customers were
very pleased to hear the additional availability to access their box mail and stated that since it
is for their businesses, the hours would be more beneficial.

Concern: Customers inquired about the time-frame the review covered to start the
consideration of possible discontinuance of the Observatory Classified Station,

Response: There is an eight week review that is done to determine generated revenue and
transactions.

Concern: Customers feit that when the hours were cut back in July 2002, the hours were
inconvenient which resulted in loss of business. Maybe the hours could be changed to
promote more business, possibly be either later in the day, or split hours throughout the day.

Response: The hours were determined by WOS survey and proved to be the most beneficial
to customers. Box customers need the early hours for early pick-up of their mail. The hours
must coincide with clerk bids and labor issues are to be considered.

Concern: Customers feel that local senior citizens in the area rely on simple stamp
purchases and this will be an inconvenience.

Response: The Stamps by Mail program will be a convenience to all customers, including
senicr citizens. The postal service order forms are incorporated'in self-addressed, postage
paid envelopes. Customers can obtain order envelopes from letter carriers, in post office
lobbies, or by calling the local delivery unit to request the form. By completing the ordering
form along with a personai check, the order can be mailed or given to their carrier. The
stamp order will be filled and delivered with the next day’s mail. Another resource available is
1-800-STAMP-24. Customers may order stamps and make purchases with major credit
‘cards. This toll-free number is available 24 hours per day, 7 days per week. Thereisa
service charge, and stamps are delivered by mail within 3-5 business days. The customers
were unaware of these services and were very interested in the opportunity for convenience.

‘Concern: Customers inquired as to the hours being changed to accommodate working
.customers. '

fResgonse: The hours were determined by WOS sui’vey and the current set hours were
idecided to be the most beneficial to a majority of customers. Along with the results of the
‘survey, there are labor issues and employee scheduling which is all part of determining the

‘hours of operation.
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8. Concemn: Customeringuired to the facts that-wereinciuded in the survey-letter-regarding the
review that revealed an average of 65 daily retail window fransactions. s that a low number
of transactions.

Response: That number is extremely low and is an indicator that office workload has
declined. This reduced workload suggests that the maintenance of an independent office at
Observatory Station may not be warranted.

8. Concern: Customers inquired to the fact that the postal service does not work to make a
profit and feels that the office should not be closed due to lack of profit. Customer questioned
the economic savings to the proposed closing. '

Response: Economic savings are only one of several factors considered. The postal
sefvice's primary goal is to service customers. Carrier service is more cost-effective than
maintaining a postal facility.

10. Concern: Customer felt that if the hours were changed it would benefit local businesses,
and inquired if the postal service would consider taking a customer survey regarding the need
for better hours.

Response: The survey that is used is a survey run on our Point of Service (POS) system.
This survey shows when the transactions occur and the revenue generated which determines
the decision on hours of service. '

11. Concern: Custdmer stated that the post office is a vital part of the community. They were
wondering if they would be able to stop the closing, and what recourse they would have.
Would it be worth their effort to get the neighborhood to rally?

Response: Right now we are at the fact finding phase of the process. There are steps that
the postal service is mandated to follow. Additional reviews will be made at lower and upper
levels of the Postal Service. The Vice President, Delivery and Retail, at USPS Headquarters
in Washington, D.C. makes the fina! decision based on documentation in the official record.

12. Concern: Customer felt that a survey should have been given to every household in the
entire community.

Response: The basic need was to have customers of the Observatory Station respond to
the survey. All box customers and walk-in customers had the opportunity to submit the
survey with personal comments.

13. Concern: Customer inquired as to exactly where is Postal Headquarters.

fResgonse: Postal Headquarters is located in Washington, DC at L'Enfant Plaza. All
customer concerns are going to be part of the docket that we submit to Headquarters.

14. Concern Customer asked what the local businesses are doing for their mail. Their mail
should be contributing to the Observatory Station for revenue. .

Response: The local business does their own mailing by postage meter, or they have bulk
i mail that they run over to the General Mail Facility. The local businesses do not generally
fi use the Observatory for any daily business mailings.

15 Concern: Customer stated that if the Observatory Station does close, they will be in need of
box setvices. Will there be an available box fo rent at the Allegheny Station, and is there a

guarantee of availability?
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Response: The‘m’anagerofAflegheny Station assured the-customer that there are-available

- boxes for rent. In addition too available box services, the hours are 6:00 AM — 5:00 PM,

16.

17.

18.

19.

20.

21.

22

which provide additional convenience to the current hours of 10:00 AM - 2:00 PM.
Concern: Customers were concemned about change of address procedures.

Response: Mail will be forwarded in accordance with postal regulations and change of
address forms are available from the postal service. First Class Mail and “change service
requested” mail will be forwarded. A change of address can also be done by accessing
USPS.com.

Concern: Customer inquired about details of the Woods Run Station.

Response: Manager of the Woods Run Station provided details on delivery by the Woods
Run Carrier Facility and on other finance offices including the Bellevue and Kilbuck Stations.
Customers were also informed about the APC that is available in the Kilbuck Finance Office.
Customers were very interested in the services of the APC in the 24-hour lobby.

Concern: Custorner inquired about the possibility of an APC being placed in Observatory
Station.

Response: Placement of an APC in Observatory Station would not be feasible. Placement
of an APC requires usage of at least $333.00 per day. Observatory Station does not
generate enough revenue to justify that investment.

Concern: Customer inquired as to what *“RD" means.

Response: That term addresses “rural deliveries.” Since 8/1 1, addresses are being updated
to be more specific to ensure easier location in the event of emergencies.

Concern: Customer inquired if the WOS surveys were going to continue and possibly have
hours changed to split the day. Can more surveys be done?

Responge: Due to labor issues, the hours cannot be split throughout the day. Surveys can
be done anytime. Window transactions do not warrant another survey at this time. -

Concern: Customers expressed the wonderful neighborhood experience of walking down
the street and stopping in to visit with the clerk. All employees have been very nice to just
talk to while doing business. The prior one in particular always provided excellent service.
was unfortunate when this employee was held at gunpoint during a robbery at the post office.
The customers feel this forced the employee into retirement.

ﬁesgonse: We appreciate your views on the excellent service you have all receivegl. The
postal service prides itself on maintaining our high level of customer service and delivery
standards at affordable prices.

Concern: Customers was concerned with an incident that occurred while she was a box

“holder. There was a family emergency and she had to leave town unexpectedly, unable to

submit a hold nofice. If her mail is being delivered to her home, there V\{OUId he an
accumulation and then possible vandalism/robbery if people know she is not home.
éesgonse: The postal service has options available for hold nofifications. You can either
acoess USPS.com and submit a hold notice, put in a hold notification at the post ofﬁcg, or call
1-800-ASK-USPS and submit a hold notice. Customers were unaware of the aftematives the

postal service has available and were very pleased.
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23. Concern: Customer requested that a door-to=door neighborhood survey-be conducted-
Response: If additional surveys are sent out, we will consider doing a door-to-door survey.

Some advantages to the final determination are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the post office to pick up their mail.

2.  The carrier provides retail services, alleviating the need to go to the post office. Stamps by
Mail order forms are provided for customer convenience. Additionally, Carrier pickup
setvice is a convenience that eliminates customers from coming into the post office.

3. Customers opting for carrier service will have 24-hour access to their mail.

4. A savings for the Postal Servif:e, which contributes in the long run to stable postage rates
and savings for customers.

5.  Customers optihg for carrier service will no fonger have to pay post office box fees.
6.  Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages to the final defermination are:

1. The loss of a retail outlet in the community.

2. Mesting the carrier at the mailbox to transact business. However, it is not necessary to be
present to conduct most postal transactions. :

3. Achange in mailing address. The community name and ZIP Code will continue to be used
in the new address. However, a carrier route address will be assigned.

4. Customers who want post office box service at a different post office may experience a
post office box fee increase. However, free service is available through carrier delivery,

Taking all available information into consideration, the Postal Service concludes this final
. determination will provide a maximum degree of effective and regular postal services to the
community.

{l. EFFECT ON COMMUNITY

Observatory Station is located in the incorporated city of Pittsburgh. The area is administered
politically by a mayor and council form of government. Police and fire protection is provided by
the city of Pittsburgh. The community is comprised of a wide range of residents, those who
commute to work at nearby communities and those who work in local businesses.

There are two religious institutions in the community. Businesses include: Perry High School,
magistrate's office, Allegheny Observatory, Gunn Co., Scott Pipitone Design, JohnTremulak, Dr.
Adamchic, Byzantine Seminary & Church, Gazy Lazor Candies/Collectibies, French Creek
Peanut Co., Observatory Hill Inc., Thomas Consuiting Group, Leonard Adams/Melacom,
Rivertree Christian Ministry, daycare center, and Medicine Shop. Residents fravel to nearby
communities for other supplies and services.

Noripostal services provided at the Observatory Station will be av_ailable at the Kitbuck Finance
‘Station. Government forms will also be available at the Kilbuck Finance Station.
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The follawing nonpostal conceért exprassed at the-community meeting-and-on the
questionnaires::

1. Concern: Customers stated public parking in the area is an ongoing problem. The snorkel
box was removed due to cars parking in front of it.

Response: With the other post office locations avaiiable locally, parking is much more
convenient for customers. ‘

Based on the information the postal service obtained, it was determined that there has been
minimal growth in the area in recent years. Carrier service is expected to be able to handle any
future growth in the community.

To help preserve community identity, the community's name and ZIP Code will be retained in the
maiiing address. It will continue o be listed in the National Five-Digit ZIP Code and Post Office

Directory. .

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes that this final determination will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The part-time flexible clerk will be utilized at the Allegheny Station and maintain similar hours of
work. There is no full-ime position that will be impacted by closing the Observatory Finance
Station. No other employees will be adversely affected.

IV. ECONOMIC SAVINGS

The postal service estimated an annual savings of $36,985.00 with a breakdown as follows:

Clerk Salary (PTF PS-5,Min, No COLA) $22,919.00
Fringe Benefits @ 33.5% 7,663.00
Rental Costs, Exciuding Utilities + 6.603.00
- Total Annual Costs $37,085.00
Less Annhual Costs of Replacement Services - 100.00
Total Annual Savings $36,985.00

V. OTHER FACTORS
The postal service has identified no other factors for consideration.
V. SUMMARY

The Postal Service has determined to close the Observatory Station, PA and provide city delivery
service administered by the Woods Run Station, located three miles away. City delivery by
carrier is available for all customers. Service will be provided to curbside boxes installed by
“customers on the carrier’s line of travel. C '

WorEFoad has declined and the smalt number of customers served, min[mal daily tr.ahsagtions,'
and 'c';lose proxirnity of two other post offices within a 3-4 mile radius indicate that city d_elrvery
service will provide a maximum degree of effective and regular service to the community.

The bbservatory Station provides 20 hours of window service per week to 29 customers. Daily
retail window transactions averaged 65. There are no permit mailers or postage meter

customers.




Docket Number 15214
-7-

Carrier service will continue fo provide effective and regular-service to the-community-- There-will-———
no longer be a retail outlet in the community. However, defivery and retaii services will be

avaitable from the carrier, alleviating the need to travel to a post office for service. Customers

opting for carrier defivery will have 24-hour access fo their mail. To help preserve community

identity, the community name and ZIP Code will be retained In the maiiing address. The Postal
Service will save an estimated $36,985 annually. A disadvaniage to some may be in meeting the
carrier fo transact business. However, it is not necessary to be present to conduct most postai
transactions.

—

Taking all available information into consideration, the postal service has determined that the
advantages outweigh the disadvantages and this finai determination is warranted.

VIl. NOTICES

Notify customers of the permanent discontinuance of the Observatory Classified Station and
advise them of the hours of operation and services available at the Kilibuck, Allegheny, West
View Branch. Explain specific information on address changes and why the change is necessary.

Frederick J. Hintenach
Manager, Customer Service Operations

> /3/&4
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Official Record Index

Date
Itern Entered
No. Description into Record
1.  Request/approval to study for discontinuance 277105
2. Highway map with community highlighted 2/18/05
3. Cover letter, questionnaire, and enclosures 3/8/05
4. Memo to Record - questionnaire availability 3/21/05
5. Memorandum to Manager on Instructions regarding Community Meeting information to Customers 4/22/05
6. Customer invitation letter to Community Meeting 4/22/05
7.  Community Meeting Response Notice 4122105
8. Inspection Service vandalism report 4/25/05
9. Returned customer questionnaire and USPS response letters 4/26/05
10. Memorandum to SSA on instructions on Survey 4/28/05
11, Memo to Record - Survey information verification 4/28/05
12. Customer Response to Attend Community Meeting 5/4/05
13. Analysis of questionnaires 5/4/05
f.14. Community Meeting Roster 5/505
15. Community Meeting Analysis 5/12/05
16. Window Transaction record 5/17/05
17 Record of incoming/dispatched mail 5/17/05
18. Demographic and Income Profile 6/1/05
19. Classified Station/Branch Discontinuance Checklist 6/8/05
20. Station/Supervisor Workload Credit Worksheet 6/10/05 -
21. Form 4920, Post Office Closing--Fact Sheet (with past three years walk-in revenue) 6/17/05
22. Transmittal to Vice President, Delivery and Retaii, from District Manager, Customer Service & Sales 6/27/05
23. Proposal Checklist 6/27/05
24. Proposal exfib 7/5/05
25. Instructions to Manager to post proposal 7/5/05
26. Invitation for comments exhibit 7/5/05
27. Comment form exhibit 75/05
28, Notice to Customers on changes to official document 7/505
29. Confirmation of Proposal Posting from Managers 7/12/05
.30. Instructions to Manager to remove proposal 9/6/05
T 31 Round-dated proposals and invitations to comments under internal consideration 9/10/05
32 Customer comments and USPS response letters 11/4/05
L 33. Analysis of comments 1117105
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UNITED STATES

POSTAL SERVICE

November 14, 2005

VICE PRESIDENT DELIVERY AND RETAIL
UNITED STATES POSTAL SERVICE

475 L’'ENFANT PLAZA ROOM 5621
WASHINGTON DC 20260-561

RE: OFFICIAL RECORD
OBSERVATORY STATION 15214-9998
DOCKET NUMBER 15214

Enclosed for your review and approval is the official record to discontinue the
Observatory Station; Pittsburgh PA 15214-9998.

All appropriate actions have been taken, and we have considered the
concerns/comments of affected customers. The record has been thoroughly
reviewed and all necessary documentation is included. All documents in the
record are numbered and contain docket and item numbers on each page and
a chronological index of all documents in the record is included. Effective and
regular service will be provided to community residents by other
stations/branches in the local area.

Refer questions about this Post Office discontinuance to Paul Ernst, Customer
Service Support Supervisor, at 412-359-7843.

Ll

District Manager/Lead Executive
Pittsburgh Performance Cluster

ENCIL.OSURES: One copy of record
Headquarters’ acknowledgement of receipt of official record
Self-addressed envelope

resident; Allegheny Area {(W/O Enclosures)
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November 14, 2005
MEMO TO THE RECORD

RE: CERTIFICATION OF THE RECORD
OBSERVATORY STATION 15214-9908
DOCKET NUMBER 15214

This certifi

es that all comments and documents enclosed in the attached
record are

originals, or true and correct copies of the originals.

Keith J. Beppl

District ManagerlLéad Executive
Pittsburgh Performance Cluster
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November 10, 2005

KEITH J. BEPPLER :
DiSTRICT MANAGER/LEAD EXECUTIVE
PITTSBURGH PERFORMANCE CLUSTER

RE: OFFICIAL RECORD
OBSERVATORY STATION 15214-9998
DOCKET NUMBER 15214

Enclosed is the original and one copy of the official record concerning the
closing of the Observatory Station; Pittsburgh PA 15214-9998.

Following your review, please retain the original record for district files and
forward the copy with original photographs to the Vice President, Delivery
and Retail, at Headquarters with the attached cover memo.

A compieted proposal checklist is included in the record.

R Lo LT,
Richard L. Sekinger
Postmaster
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ITEM NO, 3 5
PAGE [
. ANALYSIS OF 60-DAY POSTING COMMENTS

1. Number of comments returned:

Favorable comments:
Unfavorable comments:

No opinion expressed:

B e B e

Total comments returned:

2. The following postal concerns were expressed:

Concern: Customers expressed concern about limited hours of operation at the post office.

Response: Service hours are determined by a workload analysis which includes the number of
deliveries and revenue. Other facilities in your area have various hours that may

better accommodate you. Information on office service hours can be obtained by
. calling 1-800-ASK-USPS, or by going to our website http://www.usps.com.

Concern: Customers asked why their post office was being discontinued while others were
being retained.

Response: Post offices are reviewed on a case-by-case basis. It is customary to conduct a study

of the business activity and investigate the feasibility of providing service by
alternate means.

3. The following non-postal concerns were expressed:

Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its residents and
their use of its name. The Postal Service is helping to preserve community identity
by continuing the use of the 15214 Zip Code in addresses and in the National Five-
Digit ZIP Code and Post Qffice Directory. However, to ensure effective and regular
service, mail will need to be addressed to “Pittsburgh PA 15214,

1of2
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Concern: Customers expressed concem about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services.
Customers do not have to make a special trip to the post office for service. We
offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc.
Information on these services can be obtained by contacting a local post office,
by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com.

Concern; Customers expressed concern about growth in the community.

Response: The growth of a community does not depend on the location of a post office. Carrier
service will be able to accommodate future growth.

Concern: Customers were concerned about having to travel to another post office for service.

Response: Services provided at the post office will be available from the carrier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Concern: You questioned the economic savings of the proposed discontinuance.

Response: Economic savings are only one of several factors considered. Economic savings
have been calculated as required for discontinuance studies. Carrier service is more
cost-effective than maintaining a postal facility.

Concern: Customers want the post office to remain the same.

Response: By human nature, change of any type is undesired. Many factors were taken into
consideration prior to our proposal to close this office. Service is offered via many
methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You may
find information on these methods by contacting 1-800-ASK-USPS or viewing our
website http://www.usps.com.

Concern: Customers feel loss of a post office would have a detrimental effect on business community.

Response: Businesses generally require regular and effective postal services, and these will
always be provided to the community. There is no indication that the business
community will be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is discontinued.

Concern: Customers feel the post office should remain open since they paid taxes.

Response: The Postal Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service contributes in the
long run to stable postage rates and savings for customers.

20f2
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close
the Observatory Station; Pittsburgh PA 15214-9998. Your comments are
appreciated and will be carefully considered as the matter is reviewed further in
my office and at higher levels of the Postal Service.

. At this time, the following is offered in response to address your concems.
You expressed concem for foss of community identity.

A community’s identity derives from the interest and vitality of its residents and
their use of its name. The Postal Service is helping to preserve community identity
by continuing the use of the 15214 Zip Code in addresses and in the National Five-
Digit ZIP Code and Post Office Directory. However, to ensure effective and regular
service, mail will need to be addressed to “Pittsburgh PA 15214",

i realize that with change there is always concem. We are confident that you will
still be provided with effective and regular service.

Again, thank you for taking the time to submit your concems.

Pl .

Richard L. Sekinger
Postmaster




Retumn surveys to:

“ : : US Postal Service, Pittsburgh
E UNITEDSTATES _ Consumer Affairs Office

. POSTAL SERVICE

. 1001 California Avenue
Rm. 2071
Following are comments | wish to make concerning the proposed discontinuance of the Observ giaece"ed
Finance Station. = q O
'\')"“u.bu.hb-
i, Effecton Your Postsl Services. Describe any favorable or unfavorable effects you befieve tha, gy pp -
' proposal would have on the reguiarity or effectiveness of your posial services.

H. Effect on Your Community. Pieass describe any favorable or unfavorable effects that you

believe the proposal would have on your community,
THE fosq of Pce  ffs aboc < Lezsry pprocy
. /A/;?s;&/t?/ Lornr o c:CJaMMc:/oL)/f)/ Ariy P ey
T TO LTS LDepiriTy

. Other Comments. Please provide any other views or information that you believe the Postal

Service shouid consider in deciding whether to adopt the proposal.

NAITI® O FOSIat Lusteutyer S KBSIHIE OF FOSIE L USIDIT I

WSHING AGUISSS /

City, State, and ZIP Code

ADDITIONAL CONTACTS:

Mr. Richard Sekinger

Postmaster, Pittsburgh

1001 Califorrnia Avenue, Rm. 2012
Pittsburgh, PA 15290
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close
the Observatory Station; Pittsburgh PA 15214-9998. Your comments are
appreciated and will be carefully considered as the matter is reviewed further in
my office and at higher levels of the Postal Service.

At this time, the following is offered in response to address your concems.

You express_ed concem about the limited hours of operation at the post office.
Service hours are determined by a workload analysis which includes the number of
delivenes and revenue. Other facilities in your area have various hours that may
better accommodate you. Information on office service hours can be obtained by
calling 1-800-ASK-USPS, or by going to our website http://www.usps.com.

| realize that with change there is always concern. We are confident that you will
still be provided with effective and regular sefvice.

Again, thank you for taking the time to submit your concerns.

Richard L. Sekinger
Postmaster
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Optional Comment Form

Following are comments | wish to make conceming the proposed discontinuance of the Qbservatory
Finance Station.

. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal sarvices.

. Effect on Your Community. Please describe any favorable or unfavorable effects that you
belleve the proposal would have on your community.

iil,  Other Comments. Please provide any other views or information that you believe the Postal
Service should congider in deciding whether to adopt the proposai.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close
the Observatory Station; Pittsburgh PA 15214-9998. Your comments are
appreciated and will be carefully considered as the matter is reviewed further in
my office and at higher levels of the Postal Service.

At this time, the foliowing is offered in response to address your concems.
You expressed concem about senior citizens.
Camier service is beneficial to many senior citizens and those who face special

challenges because the carrier can provide delivery and retail services.
Customers do not have to make a special trip to the post office for service. We

“offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc.

Information on these services can be obtained by contacting a local post office, by
calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com.

| realize that with change there is always concem. We are confident that you will
still be provided with effective and regular service.

Again, thank you for taking the time to submit your concems.

Woido FT S
Richard L. Sekinger
Postmaster
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Following are comments | wish to make concemning the proposad discontinuance of the Observatory
Finance Station. '

I.  Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services.

il. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

.

Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the following is offered in response to address your concems.
You asked why your post office was being discontinued while others were retained.

Post offices are reviewed on a case-by-case basis. It is customary to conduct a
study of the business activity and investigate the feasibility of providing service by
alternate means.

. You expressed concern about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier
service will be able to accommodate future growth. :

You expressed concem for loss of community identity.

A community’s identity derives from the interest and vitality of its residents and their
use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the 15214 Zip Code in addresses and in the National Five-Digit
ZIP Code and Post Office Directory. However, to ensure effective and regular
service, mail will need to be addressed to “Pittsburgh PA 15214",

| realize that with change there is always concem. We are confident that you will still
be provided with effective and regular service.

Again, thank you for taking the time to submit your concemns.
Richard L. Sekinger
Postmaster
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Following are comments | wish to make conceming the proposed discontinuance of the Observatory
Finance Station.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you beiieve the
proposal would have on the regutarity or effectiveness of your postal services.
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Il. Effect on Your Community. Please describe any favorable or unfavorable effects that you
belleve the proposal would have on your o%munlty.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the following is offered in response to address your concems.
You were concemed about having to travel to another post office for service.

Services provided at the post office will be available from the camier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

You expressed concem about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier
service will be able to accommodate future growth.

You questioned the economic savings of the pfoposed discontinuance.

Economic savings are only one of several factors considered. Economic savings
have been calculated as required for discontinuance studies. Carrier service is more

cost-effective than maintaining a postal facility.

| realize that with change there is always concern. We are confident that you Wi#l still
be provided with effective and regular service. Again, thank you for taking the time
to submit your concerns.

:@M Z/ ‘
Richard L. Sekinger
Postmaster
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Observatory
Finance Station.

. Effect on Your Postal Services. Describe any favorable or unfavorabie effects you believe the
proposal would have on the reguilarity or effectiveness of your postal services.
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. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefuily considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the following is offered in response to address your concems.
‘You expressed concem about the limited hours of operation at the post office.

Service hours are determined by a workload analysis which includes the number of
deliveries and revenue. Other facilities in your area have various hours that may

. better accommodate you. Information on office service hours can be obtained by
calling 1-800-ASK-USPS, or by going to our website hitp://www.usps.com.

You expressed concem about senior citizens.

Carrier service is beneficial to many senior citizeris and those who face special
challenges because the carrier can provide delivery and retail services. Customers
do not have to make a special trip to the post office for service. We offer various
services such as Stamps By Mail, Scheduling a Pick-Up, etc. Information on these
services can be obtained by contacting a local post office, by calling 1-800-ASK-
USPS, or by utilizing our website http.//www.usps.com.

i realize that with change there is always concern. We are confident that you will still
be provided with effective and regular service.

Again, thank you for taking the time to submit your concerns.
Richard L. Sekinger
Postmaster




UNITED STATES ' — .
P nocTiL sERvICE R SN

Optional Comment Form ‘ S

Following are comments | wish to make conceming the proposed discontinuance of the Observatory
Finance 3tation.

Effect on Your Postal Services. Describe any favorabie or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. T _f_['dﬂ
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fil. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposai.

inic 1+ oud Be open /oRgerhoacs
Ef:’hz:(f% has How- 7 |

Mailing Address

Tah PA . 1521y

City. Stité, and ZIP Code Date




- E UNITED STATES
. POSTAL SERVICE

November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and
will be carefully considered as the matter is reviewed further in my office and at higher

levels of the Postal Service. At this time, the following is offered in response to address
your concems.

You expressad concem about the limited hours of operation at the post office.

Service hours are determined by a warkload analysis which includes the number of defiveries
and revenue. Other facilities in your area have various hours that may better accommodate
you. Information on office service hours can be obtained by calling 1-800-ASK-USPS, or by
going to our website http://www.usps.com.

. : You expressed concem about senior citizens.

Camier service is beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services. Customers do not have to make
a special trip to the post office for service. We offer various services such as Stamps By
Mail, Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting
a local post office, by calling 1-800-ASK-USPS, or by utilizing our website
http://www.usps.com.

You questioned the economic savings of the proposed discontinuance.

Economic savings are only one of several factors considered. Economic savings have been
calculated as required for discontinuance studies. Camier service is more cost-effective than

maintaining a postal facility.

| realize that with change there is always concern.- We are confident that you will stiil be
provided with effective and regular service. Again, thank you for taking the time to submit
your concerns. :

fOoidr LA

Richard L. Sekinger

Postmaster
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Following are comments | wish to make conceming the proposaed discontinuance of the Observatory
Finance Station.

). Effect on Your Postal Services. Duateanyfambleorunfswabbeﬂmwubelmme

proposal would have on the reguiarity or effectiveness of your postal services.
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i. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

i,  Other Comments. Please provide any other views or information that you believe the Postai
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November 4, 2005

Thank you for taking the time to submit your comments on the proposai to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service. At this time, the following is offered in response
to address your concems.

You were concemed about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will
not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

. You expressed concem about senior citizens.

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services. Customers do
not have to make a special trip to the post office for service. We offer various services
such as Stamps By Mail, Scheduling a Pick-Up, etc. Information on these services can
be obtained by contacting a local post office, by calling 1-800-ASK-USPS, or by utilizing
our website hitp://www.usps.com.

You expressed concern about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier
service will be able to accommodate future growth.

I realize that with change there is always concern. We are confident that you will still
be provided with effective and regular service. Again, thank you for taking the time
to submit your concems.

R ok 43 An
Richard L. Sekinger
Postmaster
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Optional Corﬁment Form

Following are comments | wish to make concerning the proposed discontinuance of the Observatory
Finance Station.

. Effect on Your Postal Services. Describe any favorable or unfavorabie effects you believe the
proposat would have on the regularity or effectiveness of your postal services
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. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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HL. Other Comments. Please provide any other views or information that you beiieve the Postal
Service should consider in deciding whether to adopt the proposal.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the -
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the following is offered in response to address your concems.

You expressed concern about senior citizens.

. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services.
Customers do not have to make a special trip to the post office for service. We
offer vanous services such as Stamps By Mail, Scheduling a Pick-Up, etc.
Information on these services can be obtained by contacting a local post office, by
calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com.

| realize that with change there is always concern. We are confident that you will still
be provided with effective and regular service.

Again, thank you for taking the time to submit your concemns.

Richard L. Sekinger
Postmaster
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Optional Comment Form

Following are comments | wish to make conceming the proposed discontinuance of the Observatory
Finance Station,

. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regutarity or effectiveness of your postal services.
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Il. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposai would have on your community.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the following is offered in response to address your concems.
. You want the post office to stay the same.

By human nature, change of any type is undesired. Many factors were taken into
consideration prior to our proposal to close this office. Service is offered via many
methods including other offices, Stamps By Mail, Camier Pick Up, etc. You may
find information on these methods by contacting 1-800-ASK-USPS or viewing our
website http://www.usps.com.

| realize that with change there is always concern. We are confident that you will still
be provided with effective and regular service.

Again, thank you for taking the time to submit your concems.

Rl bl '
Richard L. Sekinger
Postmaster
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Observatory
Finance Station.

I. Effecton Your Postal Services. Descnbe any favorable or unfavorable effects you believe the
proposal wouid have on the regularity or effectiveness of your postal services.
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. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

In. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated

and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service. At this time, the following is offered in response

to address your concems.
You expressed concem about growth in the community.

The growth of a community does not depend on the location of a post office.
Carrier service will be able to accommodate future growth,

You feel the loss of a post office would have a detrimental effect on the business

. community.

Businesses generally require regular and effective postal services, and these will
always be provided to the community. There is no indication that the business
community will be adversely affected. Questionnaire responses revealed that
customers will continue to use focal businesses if the post office is discontinued.

- You expressed concern about the limited hours of operation at the post office.

Service hours are determined by a workload analysis which inciudes the number of
deliveries and revenue. Other facilities in your area have various hours that may
better accommodate you. Information on office service hours can be obtained by
calling 1-800-ASK-USPS, or by going to our website http://www.usps.com.

| realize that with change there is always concem. We are confident that you will still
be provided with effective and regular service. Again, thank you for taking the time

to submit your concems.
Richard L. Sekinge
Postmaster
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Foliowing are comments ! wish to make conceming the proposed discontinuance of the Observatory
Finance Station.

[. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
praposai would have on the ragularity or effectiveness of your postal services.
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il. Effect on Your Community. Please describe any favorable or unfavorable effects that you
belleve the proposal would have on your community.
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. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal. :
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E UNITED STATES
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and wili be
carefully considered as the matter is reviewed further in my office and at higher levels of the
Postal Service. At this time, the following is offered in response to address your concems.

You expressed concermn about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier service
will be able to accommodate future growth.

You feel the loss of a post office would have a detrimental effect on the business community.

Businesses generally require regular and effective postal services, and these will always be

provided to the community. There is no indication that the business community will be

adversely affected. Questionnaire responses revealed that customers will continue to use
. iocal businesses if the post office is discontinued.

You expressed concem about senior citizens.

Carrier service is beneficial to many senior citizens and those who face special chalienges
because the camier can provide delivery and retail services. Customers do not have to make
a special trip to the post office for service. We offer various services such as Stamps By Mail,
Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting a
locai post office, by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com.

You expressed concemn about the limited hours of operation at the post office.

Service hours are determined by a workload analysis which includes the number of deliveries
and revenue. Other facilities in your area have various hours that may better accommodate
you. Information on office service hours can be obtained by calling 1-800-ASK-USPS, or by
going to our website http/iwww.usps.com.

| realize that with change there is always concern. We are confident that you will still be
provided with effective and regular service. Again, thank you for taking the time to submit
your concermns.

Richard L. Sekinger

Postmaster
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Observatory
Finance Station.

.  Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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l. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community. -
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i, Other Comments. Please provide any cther views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposaf
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the Observatory
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully
considered as the matter is reviewed further in my office and at higher levels of the Postal
Service. At this time, the following is offered in response to address your concems.

You expressed concem about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier service wiil
be able to accommodate future growth.

You expraessed concem about senior citizens.

Carrier service is beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services. Custormners do not have to make a

. special trip to the post office for service. We offer various services such as Stamps By Mail,
Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting a local
post office, by calfing 1-800-ASK-USPS, or by utilizing our website http://www.usps.com.

You expressed concem about the limited hours of operation at the post office.

Service hours are determined by a workload analysis which includes the number of deliveries
and revenue. Other facilities in your area have various hours that may better accommodate you.
information on office service hours can be obtained by calling 1-800-ASK-USPS, or by going to
our website http://www.usps.com.

You feel the post office should remain open since they paid taxes.

The Postal Service is not supported by tax doflars and must meet expenses by revenue it
generates. Operational savings for the Postal Service contributes in the long run to stable

postage rates and savings for customers.

| realize that with change there is always concem. We are confident that you will stili be providéd
with effective and regular service. Again, thank you for taking the time to submit your concerns.

foide X :
Richard L. Sekinger
Postmaster
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Foliowing are comments | wish to make concerning the proposed discontinuance of the Observatory
Finance Station.

.

i

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposai would have on the regularity or effectiveness of your postal services.
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believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether o adopt the proposal.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the following is offered in response to address your concerns,

. You were concemed about having to travel to another post office for service.
Services provided at the post office will be available from the carrier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

| realize that with change there is always concem. We are confident that you will still
be provided with effective and regular service.

Again, thank you for taking the time to submit your concems.

Richard L. Sekinger
Postmaster
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Foliowing are comments | wish to make concemning the proposed discontinuance of the Observatory
Finance Station.

I.  Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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il. Effect on Your Community. Please describe any favorable or unfavo bie efl‘ects that you
befieve the proposal wouli have on your commumty
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the foliowing is offered in response to address your concems.
You were concemed about having to travel to another post office for service,

Services provided at the post office will be avaitable from the carrier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the maiibox. Stamps by Mail and Money Order

. Application forms are available for customer convenience.

You expressed concern about senior citizens.

Carrier service is beneficial to many senior citizens and those who face speciat
challenges because the carrier can provide delivery and retail services. Customers do
not have to make a special trip to the post office for service. We offer various services
such as Stamps By Mail, Scheduling a Pick-Up, etc. information on these services can
be obtained by contacting a local post office, by calling 1-800-ASK-USPS, or by utilizing
our website http://www.usps.com.

| realize that with change there is always concermn. We are confident that you will still
be provided with effective and regular service.

Again, thank you for taking the time to submit your concerns.
Richard L. Sekinge
Postmaster
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Foliowing are comments | wish to make concerning the proposed discontinuance of the Observatory
Finance Station.

I.  Effect on Your Postai Services. Describe any favorable or unfavorable effects you befieve the
proposal would have on the regularity or effectiveness of your postal services.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will
be carefully considered as the matter is reviewed further in my office and at higher levels of
the Postal Service. At this time, the following is offered in response to address your
concems,

You were concemned about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not
have to travel to another post office for service. Most transactions do not require rmeeting
the camer at the mailbox. Stamps by Mail and Money Order Application forms are available
for custorner convenience.

. You expressed concemn about senior citizens.

Camer service is beneficial to many senior citizens and those who face special chailenges
because the carrier can provide delivery and retail services. Customers do not have to
make a special trip to the post office for service. We offer various services such as Stamps
By Mail, Scheduling a Pick-Up, etc. Information on these services can be obtained by
contacting a local post office, by calling 1-800-ASK-USPS, or by utilizing our website
http://iwww.usps.com.

You expressed concemn for loss of community identity.

A community’s identity derives from the interest and vitality of its residents and their use of
its name. The Postal Service is helping to preserve community identity by continuing the
use of the 15214 Zip Code in addresses and in the National Five-Digit ZIP Code and Post
Office Directory. However, to ensure effective and regular service, mail will need to be
addressed to “Pittsburgh PA 15214".

| realize that with change there is always concern. We are confident that you will stili be
provided with effective and regular service. Again, thank you for taking the time to submit
your concerns.

Ride s A

Richard L. Sekinger

Postmaster
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Following are comments | wish to make conceming the proposed disconfinuance of the Observatory

Finance Station.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the reguiarity or effectiveness of your postal services.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the Observatory
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully considered
as the matter is reviewed further in my office and at higher levels of the Postal Service. At this time,
the following is offered in response to address your concems.

You were concemed about having to travel to another post office for service. Additionally, you
expressed concem about senior citizrens.

Carrier service is beneficial to many senlor citizens, those who face special challenges, and those who do
not wish to travel fo a post office. The carrier can provide delivery and retail services. Customers do not
have to make a special trip to the post office for service. We offer various services such as Stamps By
Mail, Scheduling a Pick-Up, efc. inforrmation on these services can be obtained by contacting a iocal post
office, by calling 1-800-ASK-USPS, or by utilizing our website hitp:/fwww.usps.com.

You expressed concemmn for loss of community identity.

A community’s identity derives from the interest and vitality of its residents and their use of its name.
The Postal Service is helping to preserve oommunlty |dentlty by continuing the use of the 15214 le
gl Fiv @ Dire

Code in addresses and in the Nationa
ensure effective and regular service, mail wnll need to be addressed to "Plttsburgh PA 16214".

You expressed concem about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier service will be
able to accommodate future growth.

You feel the loss of a post office would have a detrimental effect on the business community.

Businesses generally require regular and effective postal services, and these will always be provided
to the community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use loca! businesses if the post

office is discontinued.

I realize that with change there is always concem. We are confident that you will still be provided with
effective and regular service. Again, thank you for taking the time to submit your concems.

Richard L. Sekinger

Postmaster
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher leveis of the Postal Service.

At this time, the following is offered in response to address your concems.
You were concemed about having to travel to another post office for service.

. Services provided at the post office will be available from the carrier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

You expressed concem for loss of community identity.

A community's identity derives from the interest and vitality of its residents and their
use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the 15214 Zip Code in addresses and in the National Five-Digit

ZIP Code and Post Office Directory. However, to ensure effective and regular
service, mail will need to be addressed to “Pittsburgh PA 15214",

| realize that with change there is always concem. We are confident that you will stitl
be provided with effective and regular service.

Again thank you for taking the time to submit your concems.

thhard L. Seklngeiﬁ“

Postmaster
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Following are comments | wish to make conceming the proposed discontinuance of the Oﬁsewatory
Finance Station.

i. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal sefvices.
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Novernber 4, 2005

JANE M SESTRIC
121 RICHEY AVENUE
PITTSBURGH PA 15214

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service. At this time, the following is offered in response
to address your concems.

You were concerned about having to travel to another post office for service.
Additionally you expressed concern about senior citizens.

Carrier service is beneficial to many senior citizens, those who face special chalienges,
and those who do not wish to travel to a post office. The carrier can provide delivery
and retail services. Customers do not have to make a special trip to the post office for

. service. We offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc.
Information on these services can be obtained by contacting a local post office, by
calling 1-800-ASK-USPS, or by utilizing our website hitp://www.usps.com.

You want the post office to stay the same.

By human nature, change of any type is undesired. Many factors were taken into
consideration prior to our proposal to close this office. Service is offered via many
methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You may
find information on these methods by contacting 1-800-ASK-USPS or viewing our

website http://www.usps.com.

| realize that with change there is always concern. We are confident that you wil still
be provided with effective and regular service. Again, thank you for taking the time
to submit your concerns. _
Richard L. Sekinger

Postmaster
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-8998. Your comments are appreciated
and will be carefully considered as the matter is reviewed further in my office and at
higher levels of the Postal Service.

At this time, the following is offered in response to address your concerns.
. You want the post office to stay the same.

By human nature, change of any type is undesired. Many factors were taken into

consideration prior to our proposal to close this office. Service is offered via many
methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You may -

find information on these methods by contacting 1-800-ASK-USPS or viewing our
website http://www.usps.com.

| realize that with change there is always concem. We are confident that you wili stifl
be provided with effective and regular service.

Again, thank you for taking the time to submit your concerns.

kel :
Richard L. Sekinger
Postmaster
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US Postal Service, Pittsburgh
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Following are comments | wish to make conceming the proposed discontinuance of the Observatory
Finance Station.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the Observatory
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully considered
as the matter is reviewed further in my office and at higher levels of the Postal Service. At this time,
the following is offered in response (o address your concems.

You were concemed about having to travel to another post office for service. Additionally you
expressed concern about senior citizens.

Carrier service is beneficial to many senior citizens, those who face special chalienges, and those who do
not wish to travel to a post office. The carrier can provide delivery and retail services. Customers do not
have to make a special trip to the post office for service. We offer various services such as Stamps By
Mail, Scheduling a Pick-Up, etc. Information on these services can be obtained by contacting a local post
office, by calling 1-800-ASK-USPS, or by utilizing our website http://www.usps.com.

You expressad concern about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier service will be
. able to accommodate future growth.

You feel the loss of a post office would have a detrimental effect on the business community.

Businesses generally require regular and effective postal services, and these will always be provided
to the community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post
office is discontinued.

You expressed concem about the limited hours of operation at the post office.

Service hours are determined by a workload analysis which includes the number of deliveries
and revenue. Other facilities in your area have various hours that may better accommodate you.
Information on office service hours can be obtained by calling 1-800-ASK-USPS, or by going to
our website http://www.usps.com.

| realize that with change there is always concem. We are confident that you will still be provided with
effective and regular service. Again, thank you for taking the time to submit your concems.
Woko b L4,

Richard L. Sekinger

Postmaster
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Following are comments | wish to make conceming the proposed discontinuance of the Observatory
Finance Station.
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November 4, 2005

Thank you for taking the time to submit your comments on the proposal to-close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and

will be carefully considered as the matter is reviewed further in my office and at higher
levels of the Postal Service.

At this time, the following is offered in response to address your concems.
You want the post office to stay the same.

. By human nature, change of any type is undesired. Many factors were taken into
consideration prior to our proposal to close this office. Service is offered via
many methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You
may find information on these methods by contacting 1-800-ASK-USPS or
viewing our website http://www.usps.com.

You feel the post office should remain open since they paid taxes.

The Postal Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service contributes in
the long run to stable postage rates and savings for customers.

| realize that with change there is always concem. We are confident that you will still
be provided with effective and regular service. Again, thank you for taking the time
to submit your concems.

£ Kl LA
Richard L. Sekinger
Postmaster
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RECEIVED
SEP 2 7 2005
Mr. Richard Sekinger, Post Master ST
1001 California Avenue, Room 2012 ‘ POSTMA
’ , 50-9008
Pittsburgh, Pa 15290 PITTSBURGH, PA 152
September 26, 2005
Postmaster,

Please help us to keep the Observatory Hill Post Office open. The hours of the
Post Office were lessened and now we are told that he Post Office will be closed
because there are fewer transactions.

Postal Service is a Tax Payers right; it is not a profit making business. This is a
necessary community service.

if a copier machine were put in the office and if hours were expanded
transactions would pick up. Also parking is an issue. People park illegally so that
those of us trying to use the Post Office can't always park. if tickets were given
for illegal parking more people could use the Post Office.

We have aiso been told that the Post Office is open on Saturday for those of us
who can't use it from 10-2 weekdays. Those of us that have tried to go on
' Saturday have always found the Post Office closed.

Thank you for considering the matter.
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. POSTAL SERVKE

November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-8998. Your comments are appreciated and
will be carefully considered as the matter is reviewed further in my office and at higher
levels of the Postal Service. At this time, the following is offered in response to address
your concems.

You were concemed about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and Money Order

. Application forms are available for customer convenience. .

You expressed concem about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier
service will be able to accommodate future growth.

You questioned the economic savings of the proposed discontinuance.
Economic savings are only one of several factors considered. Economic savings

have been calculated as required for discontinuance studies. Carrier service is more
cost-effective than maintaining a postai facility.

| realize that with change there is always concern. We are confident that you will stili
be provided with effective and regular service. Again, thank you for taking the time
to submit your concerns.

ek LR
Richard L. Sekinger
Postmaster
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POSTMASTER
PITTSBURGH, PA 15200-0988

September 14, 2005

Postmaster

1001 California Ave
Room 2012
Pittsburgh, PA 15290

Dear Mr. Richard Sekinger:

Following are the comments we wish to make conceming the proposed discontinuance of the
Observatory Hill Finance Station Post Office for the United States Postal Service.

We strongly believe the closing of this station woukd have an unfavorable impact on our postal services.
In lieu of walking to the postal station for our postal transaction, we would be left with no other option
than driving for at least 6-8 miles round trip in order to utilize the Post Office’s window services.

As new parents in the neighborhood, we have appreciated being able fo walk with our child to the
Observatory Hill Finance Station Post Office. We feel it only strengthens our sense of community when
we are able to utilize our neighborhood services, and would be sorely missed if not present.

There is a national understanding that postal service is a taxpayer's right, and not a profit making
business. We're to understand that the savings to the post office would be a mere $6,603 plus utilities.
The residents of Observatory Hill would be expending more than that in transportation costs to access
other Postal facilities.

Our opinion is that the Observatory Hill Finance Station Post Office should remain open for business.

Sincerely,

cc  Rep. Michael Doyle, Senator Rick Santorum, Senator Arlen Specter, Observatory Hill Inc.




E UNITED STATES
POSTAL SERVICE

November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the
Observatory Station; Pittsburgh PA 15214-9998. Your comments are appreciated and
will be carefully considered as the matter is reviewed further in my office and at higher
levels of the Postal Service. At this time, the following is offered in response to address
your concemns.

You were concermned about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

You expressed concem about growth in the community.

The growth of a community does not depend on the location of a post office. Carrier
service will be able to accommodate future growth.

You feel the loss of a post office would have a detrimental effect on the business
community.

Businesses generally require regular and effective postal services, and these will
always be provided to the community. There is no indication that the business
community will be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is discontinued.

| realize that with change there is always concem. We are confident that you will still
be provided with effective and regular service. Again, thank you for taking the time
to submit your concemns.

ﬁ DC‘IA’/ X i

Richard L. Sekinger

Postmaster




UNITED STATES

POSTAL SERVICE
Optional Comment Form

Following are comments | wish to make conceming the proposed discontinuance of the Observatory
Finance Station.

. Effect on Your Postal Services. Describe any‘ favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

) /\'(0\0\4\’

2e?

. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

J
o A’(""’”(’\‘L
e

Hil. Other Comments. Please provide any other views or infoi'mation that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signaturé of Postal Customer

Mailing Address v

ity, Sltate, an Date




July 20, 2005

To Whom It May Concern:

I am responding to the “Optional Comment Form” regarding the discontinuance of
the Observatory Station. Enclosed is a copy of the letter I sent when the initial survey
was distributed because it covers some key points. But I also wanted to add a few
maore.

Closing this station would be detrimental to the neighborhood. Anytime there are
closures, leaving empty stores it has a negative effect on an area. This neighborhood
already has too many empty and run down storefronts and homes as is.

The- along with some others have added to the value of the neighborhood
with the renovation and expansion of their businesses, and it appears that others are
beginning to do the same. It would be a shame if these efforts were counter acted by
closures. One always seems to lead to others.

The expansion of businesses can only mean an even bigger need for the post office in
the neighborhood, not to mention the numerous residents that depend on the
convenience of this neighborhood office.

On behalf of Jil [} I -<i: business, [N - 21! their

employees, I ask that you seriously consider leaving the Observatory Station open.




March 10, 2005

Postmaster
Re:  Observatory Hill Post Office

As a business located in the Observatory Hiil community, I am responding to your
survey in regards to the closing of the OHI Post Office. We here at
greatly depend on this office and feel that it would be a tremendous loss to the
community to close this neighborhood Post Office.

It is very convenient to our business to have the Post Office so close as we do use it
on a daily basis. Although the other Post Offices are not far, this is within walking
distance and not only saves us timme but also money by being so close.

The owners, , are very much into supporting the community in
which they live and run their business. Our employees find it a wonderful perk to
their jobs to have a Post Office so close and convenient for their personal packages
and mail needs as well. '

I encourage you to consider keeping the facility open. I am sure you have looked at
just about every contingency, but I would like to suggest possibly extending the hours

- even just one hour. On many occasions I have been busy and not able to make it
there before closing, an extra hour wouid make a world of difference.

I would also encourage you to survey the walk in customers about the possibility of
closing the office or even on the hours of operation. I was told that only the box
holders were filling out the survey, which is not fair to those that depend on the other
services offered.

We here at || hove that the Observatory Hill Post Office will remain
open.

Thank you,




. E UNITED STATES
POSTAL SERVCE

November 4, 2005

Thank you for taking the time to submit your comments on the proposal to close the Observatory
Station; Pittsburgh PA 15214-9998. Your comments are appreciated and will be carefully
considered as the matter is reviewed further in my office and at higher levels of the Postal
Service. At this time, the following is offered in response to address your concems.

You were concerned about having to travel to another post office for service.

Services provided at the post office will be available from the carrier, and customers will not have
to travel to another post office for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

You expressed concemn about the timited hours of operation at the post office.

Service hours are determined by a workload analysis which includes the number of deliveries and
revenue. Other facilities in your area have various hours that may better accommodate you.
information on office service hours can be obtained by calling 1-800-ASK-USPS, or by going to
our website http://www.usps.com.

You feel the post office should remain open since they paid taxes.

The Postal Setvice is not supported by tax doflars and must meet expenses by revenue it
generates. Operational savings for the Postal Service contributes in the long run to stable
postage rates and savings for customers.

You want the post office to stay the same.

By human nature, change of any type is undesired. Many factors were taken into consideration
prior to our proposal to close this office. Service is offered via many methods inciuding other
offices, Stamps By Mail, Carrier Pick Up, etc. You may find information on these methods by
contacting 1-800-ASK-USPS or viewing our website hitp://www.usps.com.

| realize that with change there is always concern. We are confident that you will still be provided
with effective and regular service. Again, thank you for taking the time to submit your concerns.

Richard L. Sekinger
Postmaster




Richard L. Sekinger
Postmaster, Pittsburgh

. I am a resident of Observatory Hill, and am writing to voice my comments about
your written proposal {docket number 15214]. Some items in your proposal are valid,
while others are not. I will dwell on the latter. '

1.

In the second paragraph, you state “Post Office box and retail services are
available at 3 stations located 3-4 miles away.” In succeeding paragraphs, you
list only 2 stations that are available for retail services — Allegheny Station and
Kilbuck Station.

Don’t we already have city delivery service, provided by the Woods Run
Station? The city delivery service is unable to furnish those services that are
only available at a retail post office location. To use these services would
require automobile or bus transportation, as it too far to walk to these other
locations. Also, I do not believe that window sumiliiies services are available on
Saturday at the Observatory Station.

Re: 27 questionnaires distributed to box customers at Observatory Station.
They were also available over the counter. A total of 16 questionnaires were
returned. Isn’t this a rather meager and embarrassing response?

Re: An invitation for public comment was posted at the Observatory Station.
On May 5, 2005, representatives from the Postal Service were available to
answer questions and provide information to customers. Eight [8] customers
attended the meeting. This “community meeting” was poorly advertised, as
witnessed by only 8 members were present. Is this another embarrassment?

The bulk of the written proposal consisted of the “minutes” of that meeting,
where concerns and responses were listed.

Re: Items #5 and #7 - - hours were determined by a WOS. Where and when
was this survey conducted? What specific labor issues and employee
scheduling issues are involved?

Re: Item #9 — profit. The U.S. Congress has decreed that NO post office will
be closed because it is not making a profit. End of argument!

. Re: I1tem 12 — Your survey. Your efforts to have customers at the Observatory

Station respond to the survey was very inadequate. As evidence, you received
only 16 responses, some from box customers and an undisclosed number
of retail customers.




Retail customers, generally, do not linger or even look at the bulletin board.

. IL  Effect on Community - - Re: your list of businesses and religious institutions
in the community:

a. You state there are two religious institutions in the community. False.
There are 5 or 6.
b. Businesses listing - some are valid, others not
1) Magistrates office — not a business
2) Allegheny Observatory — not a business
3) Dr. Adamchic — his dental office has been closed and he has been
deceased for many years.
b. Parking problems — Yes, parking problems do exist at times.

III. Re: Economic Savings - Your estimate of annual savings of $37,085.00.
The first two items are connected to the “clerk salary” and “fringe benefits.”
Is it not true that, if this facility is to be closed, that the clerk will be
employed at some other facility? If so, there are no savings.
Your true savings are only from rental costs and utilities. Thus, your figure

of annual savings seems to be invalid.

. I trust this information will be taken into account. The community is planning a
response to alter or cancel the proposed closing.

Yours,
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Date: September 10, 2005
Postal Customers of the Observatory Finance Station:

The Postal Service appreciates receiving the views of those of you who submitted comments
on the proposal to.close the Qbservatory Finance Station, which was posted July 11, 2005
through September 9, 2005. These comments will be considered carefully as the matter is
reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service that decision will be posted in place of

. this notice. If the decision is to approve the proposal, any customer of the Observatory
Finance Station who disagrees will have the right to appeal that decision to the Postal Rate
Commission in Washington, D.C.

~ L}
Richard L, Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998

cc: Manager, Customer Service Operations
Manager, Aliegheny Station
Manager, Woods Run Station




BOCKET NO. 152 '/
 TEMNO. o
POSTMASTER PAGE —_—
UNITED STATES -
Bd POSTAL SERVICE
September 6, 2005
MEMORANDUM FOR: JEFFREY HERRMAN
MANAGER, ALLEGHENY STATION
SUBJECT: INSTRUCTIONS FOR POSTING THE “NOTICE OF TAKING

PROPOSAL AND COMMENTS UNDER INTERNAL CONSIDERATION"

At the close of business on September 8, 2005 take down the "Proposal” and the "Invitation
for Comments" from the lobby. Round-date them upon removal and verify that the mandatory
60-day posting period was observed. Note: The posting must last least 60 days and the first
day does not count.

On the same day, preminently post in the lobby the enclosed "Notice of Taking Proposal and
Comments Under Internal Consideration.”" The notice should remain posted until you receive
further notice from this office.

. Please return the posted "Proposal," "Invitation for Comments," the official record, and any
related discontinuance materials to this office.

Thank you for your assistance.

“ \
Rk b2
Richard |.. Sekinger
~Postmaster, Pittsburgh
Enclosure

cc: Manager, Customer Service Operations
Manager, Woods Run Station
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TEM NO. 27
Scott, Karen A - Pittsburgh, PA PAGE Y S

1 Alt, Laureen B - Pittsburgh, PA
!: Tuesday, July 12, 2005 8:59 AM
To: Scott, Karen A - Pittslgurgh, PA
Subject: RE: Posting of Proposal to close Observatory Finance

Karen

We did post it in the lobby of GMF on July 11. There was not alot of available space and we had to post it under glass. We have
a copy available if anyone wants to read the proposal.

Laureen B. Alt

Manager, Customer Services
Woods Run Annex 15233
412-766-8173

From: Scott, Karen A - Pittsburgh, PA

Sent: Tue 7/12/2005 5:10 AM

TFo: Alt, Laureen B - Pittsburgh, PA; Herrman, Jeffrey
Subject: Posting of Proposal to close Observatory Finance

Laureen and Jeff,

Please confirm that the Proposal to Close Observatory Finance, Invitation to Comments and the Notice to customers to not make
anychanges to the official document was posted July 11, 2005 and round date stamped as discussed. Copies are to be posted in
cﬂvatory Finance, Allegheny Station and Kilbuck Finance. As a reminder - the proposal is 10 be removed close of

busmess September 9, 2005 and round date stamped. Please advise me if additional customer comment forms are needed for
your office.

Thank you,
Karen

7/12/2005
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Message ITEM NO. 29 Page 1 of 1
PAGE &

Scott, Karen A - Pittsburgh, PA

¢ Herrman, Jeffrey
Sent:  Tuesday, July 12, 2005 11:26 AM
To: Scott, Karen A - P-ittsgurgh, PA
Subject: RE: Posting of Proposal 6 close Observatory Finance

The paperwork that was needed to be posted was indeed put up on Monday, July 11th,2005

Jeffrey Herrman
Manager, Allegheny St
Pittsburgh Pa 15212-9998
(412) 231-1536

Erom: Scott, Karen A - Pittsburgh, PA
Sent: Tue 7/12/2005 5:10 AM

- To: Alt, Laureen B - Pittsburgh, PA; Herrman, Jeffrey
Subject: Posting of Proposal to close Observatory Finance

Laureen and Jeff,

Please confirm that the Proposal to Close Observatory Finance, Invitation to Comments and the Notice to customers to not make
any changes to the official document was posted July 11, 2005 and round date stamped as discussed. Copies are to be posted in
Observatory Finance, Allegheny Station and Kilbuck Finance. As a reminder - the proposal is to be removed close of
iness September 9, 2005 and round date stamped. Please advise me if additional customer comment forms are needed for
ffice.

Thank you,
Karen

7/12/2005




DOCKET NO. __"f_giLL
{TEM NO. Lt
PAGE

NOTICE

-

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL
EMP!,&‘!C)YEE FROM MAKING CHANGES TO OR ADDING OR
REl\éOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE
FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

-NEEDED.

NAME: Jeffrey Herrman, Manager, Allegheny Station
ADDRESS: 395 Federal Street
Pittsburgh, PA 15212

TELEPHONE: 412-231-1536
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POSTAL SERVICE

- Optional Comment Form

Foliowing are comments | wish to make conceming the proposed discontinuance of the Observatory
Finance Station.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

il. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

n. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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POSTMASTER

UNITED STATES
POSTAL SERVICE

Date of Posting Date of Removal

UNITED STATES POSTAL SERVICE

invitation for Comments on the Proposal to Close
the Observatory Finance Station
and Provide City Delivery Service

To the customers of the Observatory Finance Station:

The Postal Service is considering the closing of the Observatory Finance Station for
reasons stated in the accompanying proposal. :

During the 60-day posting period from July 11, 2005 through September 9, 2005, you
are invited to provide written comments. Comments will be most helpful if they offer
specific opinions and information, favorable or unfavorable, regarding the potential
effect of the proposed change on postal services and on the community. Your
comments will be carefully considered and will be incorporated into the official record
which will be made public if the proposal is finalized.

Copies of the proposai and optional comment forms are available upon request at the
Observatory Finance Station. If you choose to use the optional comment form and
need additional space, please attach additional sheets of paper.

Please return the comment form to:
Customer Services
General Mail Facility - Room 2012
1001 California Ave.
Pittsburgh, PA 15290-9998

For more information you may call Jeffrey Herrman, Manager, Allegheny Station, at
412-231-1536, or write to the above address. ‘

Thank you for your assistance.

R b VL LE.

Richard L.. Sekinger
Postmaster, Pittsburg
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July 5, 2005 B
MEMORANDUM FOR: JEFFREY HERRMAN
MANAGER, ALLEGHENY STATION
SUBJECT: LETTER OF INSTRUCTIONS REGARDING POSTING OF THE

OBSERVATORY FINANCE STATION PROPOSAL DOCKET NO. 15214

Please post the enclosed proposal to close the Observatory Finance Station in the lobby. The
proposal must be posted in a prominent place from July 11, 2005 through close of business on
September 9, 2005. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal.
Also, post the “Invitation for Comments” next to the proposal and round-date it in the same
manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers
upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it,
however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, Section
352.6. If you do not have photocopy equipment, take the customer's name, address and
telephone number and contact the district for a copy of the record,

At the expiration of the posting period, further instructions will be provided. If there are any
questions, please contact Karen Scoit at 412-359-7843.

Richard L. Sekinger
Postmaster, Pittsburgh

ce: Manager, Customer Service Operations
Manager, Woods Run Station

Enclosures: Proposal
Invitation for Comments
Comment Forms
Official Record




DATE OF POSTING:

. DATE OF REMOVAL:

PROPOSAL TO CLOSE
THE OBSERVATORY FINANCE STATION
AND CONTINUE TO PROVIDE

CITY DELIVERY SERVICE .

DOCKET NUMBER 15214




1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Observatory Finance and provide city
delivery service administered by the Woods Run Station, located three miles away. City -

‘delivery by carrier is available for all customers. Local business customer — Allegheny --

Observatory, will install mailbox to accommodate curb line delivery. Present carrier will
include daily delivery in current line of travel. An average of an additional 2-3 minutes
per day, 6 days a week will be an add-on to the route. No cost incurred due to decrease

in daily volume. -

Post office box and retail services are available at 3 stations located 3-4 miles away.
Window hours at all other facilities are longer with one facility having 24 hour lobby with
Automated Postal Center (APC). All have Saturday hours.

A review of the business activities of the Observatory Finance revealed that the office
workload has declined, and the office qualifies for service only four hours per day.
Accordingly, the service hours were changed effective July 15, 2002, to 10:00AM to
2:00PM, Monday through Friday. Our office review revealed an average of 65 daily
retail window transactions. Workload at the Observatory Finance has remained on the
decline, however, the small number of customers served and minimal number of daily
transactions conducted indicates that city delivery will continue to provide a maximum
degree of effective and regular service to the Observatory community.

The Observatory Finance office provides window and box service 20 hours a week from
10:00AM to 2:00PM, Monday through Friday, and from 10:00AM to 11:30AM, Saturday.
Box service is provided to 27 customers. All customers can receive duplicate delivery.
Retail services include the sale of stamps, stamped envelopes, and money orders;
special services such as registered, certified, insured, delivery confirmation, signature
confirmation, COD, and Express Mail; and the acceptance and dispatch of all classes of
mail. Walk-in Revenue for the past three years is as follows: FY02 WIR was
$116,285.75; FYO3 WIR was 74,661.27; and FY04 WIR $56,644.05. Revenue units are
unavailable due to the fact that the entire city of Pittsburgh station and branches all were
under the same finance number. There are no permit mailers and no postage meter
customers.

When this proposal is implemented, delivery services will be provided by the Woods Run
Station. Retail services wili be available at the Allegheny Station, located 4 miles away.
Window services hours are from 8:00AM to 5:00PM, Monday through Friday, and
8:00AM to 12:00PM, Saturday. Lobby hours are 6:00AM to 5.00PM, Monday through
Friday, and 6:00AM to 3.00PM, Saturday. There are 423 Post Office boxes available.
Box rental fees are $24.00 (size 1), $38.00 (size 2) and $68.00 (size 3); these fees are
less than Observatory Finance Station. Retail services are also available at the Kilbuck
Station, located 3 miles away. Window services hours are from 7:00AM to 9:00PM,
Monday through Friday, and 8:00AM to 2:00PM, Saturday. Lobby hours are 24 hours,
Monday through Saturday. Box rental fees are $29.00 (size 1), $45.00 (size 2) and
$80.00 (size 3); these fees are the same as Observatory Finance Station. There are
104 Post Office boxes available. The Kitbuck Station has a 24 hour lobby available with -
an Automated Postal Center. These other facilities will provide expanded window
service hours, ampie post office boxes, increased parking spaces, and handicap
accessibility.




On March 8, 2005, 27 questionnaires were distributed to all Observatory Finance postai
box customers. Questionnaires were also available over the counter for retail .
customers. Sixteen questionnaires were returned. Tweive responses were unfavorable
and four responses expressed no opinion regarding the proposal to ciose.

The proposal to close the Observatory Finance Station was posted with an invitationto
public comment at the General Mail Facility. On May 5, 2005, representatives from the
Postal Service were available at the General Mail Facility to answer questions and ”
provide information to customers. Eight customers attended the meeting.

The foliowing postal concerns were expressed at the community meeting:

Postal Concerns

1. Concern: Customer was concerned about vandalism to the Allegheny
Observatory if a mailbox was installed due to close proximity to Riverview Park. The
Observatory is also a Historical Landmark and concern is installation of a mailbox on
building would not be appropriate.

Response: The Pittsburgh Postmaster personally drove up to review the area. It
has been determined that Allegheny Observatory could benefit by curb line delivery.
The carrier on that route can accommodate all delivery and when large parcels or
accountables are involved, the carrier will take items into office for delivery. f no one is
available to receive items, a notice will be left in the mailbox. Customer may pick items
up at the Kilbuck Finance Office or request redelivery on another day. Customer's
response to this was “all my needs will then be met with this arrangement”.

2. Concern: Customers expressed concern over all alternative access channeis
that are available to the public would give more reason to close all post offices in the
future.

Response: There will always be a need for the Postal Service to remain viable.
Although this office has shown a decline in business, other post offices are extremely
busy. By providing altemnative access, the postal service is accommodating
convenience and availability into the busy lives of today's population.

3.  Concern: Customers expressed concern over need of PO Box for his business
and what options are there.

Response: The manager of Kilbuck Station, which is located approximately 3
mites from Observatory Station, verified there are available PO Boxes for rent. Other
benefits to the Kilbuck Station are that the lobby is open 24 hours, 7 days a week. The
customers were very pleased to hear the additional avaiiability to access their box mail
and stated that since it is for their businesses, the hours would be more beneficial.

4. Concern: Customers inquired about the time-frame the review covered to start
the consideration of possible discontinuance of the Observatory Finance Station.

Response: There is an 8 week review that is done to determine generated
revenue and fransactions.

5. Concern: Customers felt that when the hours were cut back in July 2002, the
hours were inconvenient which resulted in loss of business. Maybe the hours could be




changed to promote more business, possibly be either later in the day, or split hours
throughout the day.

Response: The hours were determined by a WOS survey and proved to be the
most beneficial to customers. Box customers need the early hours for early pick-up of
their mail. The hours must coincide with clerk bids and labor issues are to be

considered.

6. Concern: Customers feel that local senior citizens in the area rely on simple
stamp purchases and this will be an inconvenience.

Response: The Stamps by Mail program will be a convenience to all customers, .
including senior citizens. The Postal Service order forms are incorporated in self-
addressed, postage paid envelopes. Customers can obtain order envelopes from letter
carriers, in Post Office lobbies, or by calling the local delivery unit to request the form.

By completing the ordering form along with a personal check, the order can be mailed or
given to their carrier. The stamp order will be filled and delivered with the next day’s
mail. Another resource available is 1-800-STAMP-24. Customers may order stamps
and make purchases with major credit cards. This toil-free number is available 24 hours
a day, 7 days a week. There is a service charge, and stamps are delivered by mail
within 3-5 business days. The customers were unaware of these services and were very
interested in the opportunity for convenience.

7. Concern: Customers inquired as to the hours being changed to accommodate
working customers.

Response: The hours were determined by a WOS survey and the current set
hours were decided to be the most beneficial to majority of customers. Along with the
results of the survey, there are labor issues and employee scheduling which is ail part of
determining the hours of operation.

8. Concern: Customer inquired to the facts that were included in the survey letter
regarding the review that revealed an average of 65 daily retail window transactions. Is
that a low number of transactions?

Response: That number is extremely low and is an indicator that office workload
has declined. This reduced workload suggests that the maintenance of an independent
office at Observatory Station may not be warranted.

9. Concern: Customer inquired to the fact that the Postal Service does not work to
make a profit and feels that the office should not be closed due to lack of profit.
Customer questioned the economic savings to the proposed closing.

Response: Economic savings are only one of several factors considered. The
Postal Service’s primary goal is to service customers. Carrier service is more cost- -
effective than maintaining a postal faciiity that is underutilized.

10. Concern: Customer feit if the hours were changed it would benefit local
businesses, and inquired if the Postal Service would consider taklng a customer survey
~ regarding the need for better hours.

Response: The survey that is used is a survey run on our POS system. This
survey shows when the transactions occur and the revenue generated which determines
the decision on hours of service.




11.  Concern: Customer stated that the post office is a vital part of the community.
They were wondering if they would able to stop the closing, and what recourse they
would have. Would it be worth their effort to get the neighborhood to rally?

Response: Right now we are at the fact finding phase of the process. There are
steps that the Postal Service is mandated to follow. It is a long process and copies of
the “Summary of Post Office Change Regulations” are available at this meeting. Also, a
copy was included in the initial survey questionnaire that was provided to box customers
and walk-in customers. The written proposal will be prominently posted at the o
Observatory Station for 60 days, along with an “Invitation for Comments”. At the end of
the 60-day comment period, additional review will be made at lower and upper levels of
postal management. When a final decision is made at Postal Headquarters in )
Washington, DC, that decision will be posted for 30 days, during which time customers™
may appeal the decision to Headquarters. Within 120 days, Postal Headquarters will
render a decision. '

12. Concern: Customer feit that a survey should have been given to every
household in the entire community.

Response: The basic need was to have customers of the Observatory Station
respond to the survey All box customers and walk-in customers had opportumty to
submit the survey with personal comments.

13. Concermn: Customer inquired as to exactly where is Postal Headquarters.

Response: Postal Headquarters is located in Washington, DC at L'Enfant Plaza.
All concerns stated today are going to be part of the docket that we submit to
Headquarters.

14, Concern: Customer inquired as to where the proposal is going to be located?

Response: The proposal will be at the Observatory Station and will be open to
the public for 60 days.

15.  Concemn: Customer asked what the local businesses are doing for their mail.
Their mail should be contributing to the Observatory Station for revenue.

Response: This response was from one of the attendees — The local business
does their own mailing by postage meter, or they have bulk mail that they run over to the
General Mail Facitity. The local businesses do not generally use the Observatory for any
daily business mailings.

16. Concern: Customer stated that if the Observatory Station does close, they will
be in need of box services. WIill there be an available box to rent at the Allegheny
Station, and is there a guarantee of availability?

- Response: The manager of Allegheny Station assured the customer that there
are available boxes for rental. In addition to available box services, the hours are
6:00AM - 5:00PM, which provide additional convenience to the current hours of
10:00AM - 2:00PM.

17. Concern: Customers were concerned about change of address procedures.

Response: Mail will be forwarded in accordance with postal regulations and
change of address forms are available from the Postal Service. First class mail and




“change service requested” mail will be forwarded Change of address can also be done
by accessing USPS.com.

18.  Concern: Customer inquired about details of the Woods Run Station.

Response: Manager of the Woods Run Station provided details on delivery by
the Woods.Run Carrier Facility and on other finance offices including the Bellevue and
Kilbuck Stations. Customers were aiso informed about the APC that is available in the
Kilbuck Finance office. Customers were very interested in the services the APC can

provide in the 24-hour lobby.

19. Concern: Customer inquired about the possibility of an APC being placed in
Observatory Station.

Response: Placement of an APC in Observatory Station would not be feasible.
There are only 14 APCs district wide. Placement of an APC requires usage of at least
$333 per day. Observatory does not generate enough revenue to justify that investment.

20. Concern: Customer inquired about what ‘RD" means.

Responge: That is a term of addressing for rural deliveries. Since 9/11,
addresses are being updated to be more specific to ensure easier location in the event

of emergencies.

21. Concern: Customer inquired if the WOS surveys were going to continue and
possibly have hours changed to split the day. Can more surveys be done?

Response: Due to labor issues, the hours cannot be split throughout the day.
Surveys can be done at anytlme Window transactions do not warrant another survey

at this time.

22, Concern: Customers expressed the wonderful neighborhood experience of
walking down the street and stopping in to visit with the clerk. All employees have been
very nice to just talk to while doing business. The prior one in particular always provided
excellent service. It was unfortunate when this employee was held at gunpoint during a
robbery at the post office. The customers feel this forced the employee into retirement.

Response: We appreciate your views on the excellent service you have all
received. The Postal Service prides itself on maintaining our high level of customer
service and delivery standards at affordable prices.

23. Concern: Customer was concerned with an incident that occurred while she was
a box holder - there was a family emergency and she had to leave town unexpectedly,
unable to submit a hold notice. If her mail is being delivered to her home, there wouid
be an accumulation and then possible vandalism/robbery if people know she is not -
home.

Response: The Postal Service has options available for hold notifications — you
can either access USPS.com or put in a hold notification, or you can call 1-800-ASK-
USPS and submit a hold notice. Customers were unaware of the alternatives the Postal
Service has availabie and were very pleased.

24 Concern: Customer requested that a door-to-door neighborhood survey be
conducted.




Response: If additional surveys are sent out, we wilt consider doing a door-to-
door survey.

Some advantages of a carrier service proposal are:

1. Carrier delivery service is beneficial to some senior citizens, the handicapped,
and working people since customers wilt no longer need to travel to the Post
Office to pick up their mail.

2. Savings for the Postal Service contribute in the long run to stable postage rates ~
and savings for customers.

3. The carrier provides retail services, alleviating the need to go to the Post Office.

Stamps by Mail order forms are provided for customer convenience. .
Additionally, Carrier pickup service is a convenience that eliminates customers™
from coming into the post office.

4, Customers opting for carrier service will no longer have to pay Post Office box
fees.

5. Saves time and energy for customers who drive to the Post Office to pick up
mail.

Somg disadvantages of a carrier service proposal are:

The loss of a retail outlet in the community.

Need to meet the carrier at the mailbox to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

A change in mailing address. The community name and the ZIP Code will
continue to be used in most instances in the new address.

Customers who want Post Office box service at a different Post Office may
experience a box fee increase or decrease. However, free service is available
through carrier delivery.

P W =

Taking all available information into consideration, the Postal Service conciudes this proposal
will provide a maximum degree of effective and regular postal services to the community.

. EFFECT ON COMMUNITY

Observatory Hill area is located in the incorporated city of Pittsburgh. The area is administered
politically by a mayor and councit form of government. Police and fire protection is provided by
the city of Pittsburgh. The community is comprised of a wide range of residents. There are
some properties that have been restored and are quite attractive. There are also city housing
plans near the post office as well, some of which are being closed.

There are two religious institutions in the community. Businesses include: Perry High School,
magistrate’s office, Allegheny Observatory, Gunn Co., Scott Pipitone Design, John Tremulak,
Dr. Adamchic, Byzantine Seminary & Church, Gazy Lazor Candies/Coliectibles, French Creek
Peanut Co., Observatory Hill Inc., Thomas Consulting Group, Leonard Adams/Melacom,
Rivertree Christian Ministry, daycare center, and Medicine Shop. Residents travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Observatory Finance Station will be available at the Kilbuck
Finance Station. Government forms will also be available at the Kilbuck Finance Station.

There were no nonpostal concems expressed on the returned questionnaires.

The following nonpostal concern expressed at the community meeting was:




Nonpostal Concern

1. Concern: Customers stated public parking in the area is an ongoing problem.
The snorkel box was removed due to cars were parking in front of box.

Response: With the other post office locations availabie locally, parking is much
more convenient for customers.

Based on the information the Postal Service 'obtained, it was determined that there has been
minimal growth in the area in recent years. Carrier service is expected to be able to handle any

future growth in the community.

To help preserve the community identity, the ZIP Code will be retained in the mailing address. It
will continue to be listed in Publication 65, National Five-Digit ZIP Code and Post Office

Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

Iil. EFFECT ON EMPLOYEES

The part-time flexible clerk will be utilized at the Allegheny Station and maintain similar hours of
work. There is no full-time position that will be impacted by closing the Observatory Finance
Station. No other employee will be adversely affected

{V. ECONOMIC SAVINGS

The Postal Service estimated an annual savings of $37,085.00 with a breakdown as follows:

Clerk Satary (PTF PS-5, Minimum, No COLA) $22,919.00
Fringe Benefits @ 33.5% 7,663.00
Rental Costs, Excluding Utilities + 6603.00
Total Annual Costs , $37,085.00
Less Annual Costs of Replacement Services : - .0.00
Total Annuai Savings $37,085.00

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postai Service is proposing to close the Observatory Finance and provide city delivery -
service administered by the Woods Run Station, located three miles away. City delivery by -
carrier is available for all customers. There is only on local business customer — Allegheny
Observatory, who will install mailbox to accommodate curb line delivery. Present carrier will
include daily delivery in current line of travel. An average of additional 2-3 minutes per day, 6
days a week will be absorbed to the route. No cost incurred due to decrease in daily volume.

The PTF clerk wili report to the Allegheny Station for all assignments. No other employee will
be adversely affected. Workload and customer use has declined.




The Observatory Finance Station provides 20 hours per week of box service to 27 customers.
Daily retail window transactions average 65. There are no permit mailers or postage meter
customers.

The Allegheny Station and Kilbuck Finance wilt continue to provide the same services, with
additional hours of service available. There will be a loss of an office in the area. There will be
ample post office boxes for all customers in the area. The ZIP Code will not be eliminated.
Postal Box customers will need to submit a change of address. The Postal Service will save an ~
estimated $37,085.00 annually. The Allegheny Station and Kitbuck Finance offices are staffed -
by career postal employees to ensure that high standards of service are maintained.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and the proposal is warranted.

-

Vil. NOTICES
A Support Materiais. Copues of all materials upon which this proposal is based are
- available for public inspection at the Observatory Finance Station during normal office
hours.
B. This is a proposal. It is not a final determination to close the Observatory Finance
Station. If a final determination is made to close this station, after public comments on
this proposal are received and taken into account, a notice of that final determination wil

be posted in this office.
The final determination will contain instructions on how affected customers may appeal that

decision to the Postal Rate Commission. Any such appeal must be received by the commission
within 30 days of the posting of the final determination.

Rid 2L A 2y ases

Postmaster, Pittsburgh / : Dapff
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PROPOSAL CHECKLIST

Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, tell the type of alternate service customers are now receiving.
Reason for vacancy and information on postmaster/OIC

Number of customers, type of service they received, and will receive.
Hours of service, daily window transaction average, number of permit mailers,
and postage meter users.

Last 3 fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest post office, office ievel, miles away, hours of service, number of post
office boxes available. _
Administrative/emanating office — office level, miles away, hours of service,
number of post office boxes available.

If the nearby/administrative post office has a different post office box fee
schedule, this is stated in the proposal.

Preproposal activities ~ questionnaires: number of favorable, unfavorable and
no opinion responses must equal the total number of questionnaires returned.
List customer concerns and USPS responses.

Community meeting. Number of customers who attended, customer concerns
and USPS responses.

Information on petitions and congressional inquiries included with USPS
responses.

Revised proposal states dates and locations the proposal was posted for 60
days. Number of comments received, customer concerns and USPS
responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning postal needs.

Effect on the Community

Brief background of area, community government, population, etc.
Number of businesses, religious institutions, schools, local government offices,
social organizations, etc.

Was post office used as meeting place?
Shelter for bus stop?
Public bulletin board?
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Government forms?

Assistance to senior citizens, persons with disabilities, etc.?

Historical value of office?

Address change?

Community identity preserved? o
Growth trends (flat, up, down)?

Any other nonpostal items identified.

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer
employees of the office. If a postmaster or other employees are reassigned this
must be explained and tell whether the reassignments are voluntary.

Economic Savings

A statement of annual savings includes a breakdown as follows:

el | P
Fg/s\-t-m@’s minimum salary EAS- A $ 22419

Fringe benefits 33.5% ' 156>

Rental costs, excluding utilities L, L3
Total annual costs $ 27,0% =Y
Less estimated cost of replacement service - 24
Total annual savings , $ 317 0%
One-time expense for installation of CBUs and parcel lockers $ 2

Clex
Is rg;l.csﬁ’l%er salary based on the minimum salary?

Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.
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The proposal must include a brief summary that explains why the closing or

consaolidation is necessary and an assessment of how those factors supporting the

need for change outweigh any negative factors. In taking competing

considerations into account, the need to provide a maximum degree of effective . -
\/ and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. 'If
/ a final determination is made to discontinue the office, information on the appeal
process will be provided at that time.

Checklist completed by: i ia .y )é) i&& Date: ¢ / 96/ 09

(Investigative Coordinator)

Reviewed and certified by:
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June 27, 2005

-

MEMORANDUM FOR:  SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY

SUBJECT: Posting of the Proposal to Close the Observatory Finance Station
Docket No. 15214

This is to advise you that on July 11, 2005, | will post for public comment a
proposal to close the Observatory Finance Station in the City of Pittsburgh,
Allegheny County, Congressional District No. 14.

If you have any questions, please call George Lippert, Manager, Finance at
412-359-7654 or Richard L. Sekinger, Postmaster at 412-359-7773.

z‘?{

Keith J. Bepple
- District Manager/Lead Executive
Pittsburgh Performance Cluster

cc:  Area Manager, Corporate Relations
Postmaster, Pittsburgh
Manager, Finance
Manager, Customer Service Operations

Enclosures: Form 4920
Proposal

1001 ColFomme AVENUE |
Psguns- PA 15290-9996




DOCKET NO.
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30 Day canceilation ciause? X Yes [] No

Located in: [] Business [} Home X Other

Evicted? (] Yes X No (if Yes, must vacate by)

ITEM NO. ____,Z_l
U.'S. Postal Service PAGE | 1.Dalg Prepared /_
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL :
Fact Sheet June 17, 2005
ost Office Name 3. State and ZIP + 4 Code
ervatory Finance Station . Pennsyivania 15214-9998
. District 5. County 6. Congresslonal District
Pittsburgh Allegheny _ 147
7. Reason for Proposal to Disconfinue 8. Post Office Emergency Suspended 9. .Proposed Permanent Atemate Service
(Reason and Date} i
Business activities declined to a level that N/A Allegheny Station
previously warranted only 4 hours of service Woods Run Carrier/Kilbuck Finance
per day. Recent review revealed only an
average of 85 daily retail window transactions
10. Staffing 11. Hours of Service o _
a. T PM Occupied [J PM Vacancy Reason & Date: a. Time M-F Sat. o oW
weoek ¥
b.(JOIC [OJCarear [ Noncareer 10:00AM — 2:00PM Closed 20
¢. Current PM Position Levei EAS- Downgraded from EAS- b. Lobby Time M-F Sat.
d. No. of Clerks No. of Career 1 No. of Noncareer
e. No. of Others No. of Career No. of Noncareer 10:00AM - 2:00PM 10:00AM-11:30AM 21.5
12. Number of Cusiomers Served 13. Daily Volume (Pieces)
a. General Delivery 0 Types of Mail Received Dispatched
b. P. O. Box 27 a.  First Clags
¢. City Delivery 0 b. _Newspaperfats
d. Rural Delivery/intermediate Rural Delivery 0 c. Parcel
e. Highway Contract Route/Intermediate HCR 0 d. Other
Total > 27 e. Total <& 140 184
" No. Receiving Duplicate Service 27 f. No. of Postage Meters 0
h. Average No. Daily Transactions 65 . No. of Permits 0
14, Finances | a. Revenue Receipts b. EAS-minimum PM Basic Salary ¢. PM Fringe Benefits {(33.5% of b)
Walk-in Rev. FY2004 $ 56,644.05 SN/A SN/A
Walk-in Rev. FY2003 $ 74661.27
Walk-in Rev, FY2002 $116,285.75
15a. Quarters
] Postat Owned X Leased (/f Leased, Exprrauon Date) __ 5/31/09 Annual Lease $_6.603.00

(Date)

Suitabie alternate quarters available? X Yes [] No

local stations 3-4 miles away. Window hours are Monday — Friday

15b. Explain: City delivery by carrier is available for all customers. The same fees for box and retail services are also available at 3 other
¢ 8:00AM-5:00PM and later; and all 3 have Saturday hours available.

Service Area. Names:
Christian Ministry

v

16. Schools, Religious Institutions and Scocial Organizations in

Perry High School, Byzantine Seminary and Church, Rivertree

No.

Lobby Hours: M-F

Finance Number: . city delivery X noncity delivery [J
Name ier/Kil Finan EAS level 21 Miles Away 3.

Window Service Hours: M-F _7:00AM-5:00PM Sat._8.00AM-2:00PM.
24 Hours

Sat._24 Hours

PO Boxes Installed 687 .

Names:

Pepitone Design, John Tremulak, Dr. Adamchic,
Candies/Collectibles, French Creek Peanut Co.,

Daycare Center, Medicine Shop

17. Businesses and local Government Offices in Service Area

Magistrate's office, Allegheny Observatory, Gunn Co., Scott

Hill inc., Thomas Consulting Group, Leonard Adams/Melacom,

No.
Name ___Allegheny Station

PO Boxes Unused _104

19. Nearest Post Office (If different from above)

EAS levei 20 Miles Away 4

Gary Lazor

Observatory Window Service Hours. M-F

8:00AM-5:00PM Sat. 8:00AM-Noon.

Lobby Hours: M-F

6:00AM-5:00PM _ Sat._6:00AM-3:00PM.

PO Boxes Installed 843 .

PO Boxes Unused _423 .

Prepared By

ted Name and Title
ren Scott, Supervisor, Customer Service

Signature

Telephone No. AC ( }
412-359-7843

District PO Review Coordinator Name
|_George Lippert

Telephone No. AC { )
412-359-7654

PS Form 4920




The Manager, Finance must schedule the Postal Systems Coordinator to arrange the transfer of
accountability. _

Please take appropriate action regarding this change. Please ensure that appropriate staff

members are notified and information shared. If you need further information, please contact

George Lippert, Pgst Office Review Coordinator, at 412-359-7654. DOCKET NO. 152 Q[
rai

- . ITEM NO. i
, PAGE Y A
eith J. Bepple

District Manager/Lead Executive
Pittsburgh Performance Cluster
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Monthly - Yearly Retail Unit Comp Flash (POS

ONE Retail Units Open Both Years)

Retail Unit Month
USPS

Sep
oBSERVATORY I soc;

FINANCE STA.

Actual Actuat %
tor  for Compared
Month Month To SPLY
for —
SPLY
Lategory Attributes L
Total 6,383.67 0.00
Express Mail
Stamps
Priority Mail
Stamps
Al Other
Stamps
Express Mail
Express Mail
WIR Txn

Express Mail
Ful! Postage
Affixed and
EMCA Txn

Priority Mail
Priority Mait
WIR Txn

" Priority Mail
Futl Postage
Affixed T¥n |

First-Class
Parcel Post

Parcei Post
WIR Txn

walk-In Parcal Post

Rev (WIR) Pastage
Affixed Txn

Other
Domestic

{Lib. Mail,
BRM, Madia
Mail, Grphan
PVT)

International
Mailing

Special
Services

Orphan PVIL
Txn

Packaging
Praducts
Retail
Products

Philatelic
Praoducts

Passport
Faes and
Photo

Services

Phonecards

Retail
Services

Customar 838.00  0.00
Visits
Total
Transactions
(Rev 8 Non-

Operational Rey)

Data

1,162.00 0.00

LDC 45
Hours

POS ONE

Terminail 82.68 0.00
. Hours

Business Businass
Days Days

0.00 0.00

20.00 0.00

Actual tor Actual %o
Year to for Compared
Date Year To SPLY
ta
Date
for
SPLY

116,285.75  0.00

16,338.00 0.00
25,757.00  0.00

0.00 0.00

1,863.85 0.00

251.0¢ 0.00
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| WIR / POS
ONE 77.21  0.00 62.39  0.00
: Terminaerr

WIR /

Customer 7.62. Q.00 7.12  0.00
'II' visit ‘
Expedited

Mail WIR

Txn / Parcel

Post WIR
Retait Txn

Productivity Special

Sarvices
WIR Txn /
Mailing WIR
Txn

Expedited
Mail WIR
Txn /
Domestic
Mail WIR
Txr

Monthly - Yearly Retail Unit Flash (All
Reporting POS ONE Retail Units)

Actual  Actual %o Actual for Actual: %%
for for Compared Year to for Compared
Month Month to SPLY Date Year to SPLY
for to
SPLY Date
for
Category Attributes SPLY
Totat 6,383.67 116,288.75
Express Mail
Stamps
Prigrity Mail
Stamps
All Other
Stamps

Express Mail
[ Express Mail
WIR Txn

Express Mail
Full Postage
Affixed and
EMCA Txn

Prigrity Ma#

Priority Mail
WIR Txn

Priority Mail
Full Postage
Affixed Txn

First-Class
Parcel Post

Parcel Post
WIR Txn
Walk-In
Rev (WIR) Parcel Post
Paostage
Affixed Txn

Other
Damestic
(Lib. Mail,
BPM, Media
Mail, Orphan
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International
Mailing
Special
Services
Orphan PVI
Txn
Packaging
Products

Retait

Products
Phitatelic
Products

Passport
Fees and
Photo

Setvices

Phonecards
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Retail
Services 66.70

Customer 838.00

Rev & Non- 1162.00°

Operationa)l 'flev)
Data wbcas =
Hours 0.00

POS ONE
Terminal 82.68
Hours

Business Business
Days Days 20.00

WIR / POS .
.ONE 77.21
Terminal Hr

WIR /

Customer _ 7.62

Visit

Expedited

Mail WIR

Txn / Parcel

Post WIR
Retail Txn
Productivity Special

© Services

WIR Txn /
Mailing WIR
Txn
Expeditad
Mail WER
Txn /
Domastic
Maii WIR
:Tan

S -

4,342.30

; 16,338.00,

Jee et e

e

t

e

Visits .

et E S S
. -Total . i : M-

Transactions : [

1 .
t

25,752.00'

0.00

1,863.85
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Monthly - Yearly Retail Unit Comp Flash (POS
ONE Retail Units Open Both Years)

Yearly Retail Unit Flash
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Page 1 of 3

Retail Unit
UsPs

OBSERVATORY 4166130014 S°P

FINANCE STA.

Month

2003

Category

Walk-In
Rev (WIR)

Operational
Data

-Attributes

e
Compared
To SPLY

Actual for

tor Compared for Year  Yearto
Mgnth  To SPLY to Date  Date for
- SPLY

Actual %o Actual
for

Maonth

Actuzal

_5802.94 638367 (85%) 7466127 11626575 (35a%)

Stamps

Al Other
Stamps

Express Ma

Express Ma
WIR Txn

Priority Mail

Priority Mai
WIR Txn

Affixed Txn
First-Class
Parcel Post

Parcel Post
WIR Txn

Parcel Post
Postage
Affixed Txn

Cther
Comestic
{Lib. Mail,
BPM, Media
Mail, Orpha
PVI}

Special
Services

Orphan PVI
Txn

Packaging
Products

Retaif
Products

Philatetic
Products

Passport
Fees and
Photo

Services

Phonecards

Retaii
Services

Customer
Visits

Totat
Transactions
(Rev & Non-
Rev}

LDC 45
Hours
PCS ONE
Terminal
Hours

838.00

{11.2%)  9,416.00 16,338.00  (42.4%)

744.00

1,158.00 1,162.00 (0.3%} 14,249.00 25,757.00 {44.7%)

0.00 0.00 0.00 0.00

89,22 82.68 7.9% 1,041.75  1,B63.85 {44.1%)

g:i:‘e“ 22.00  20.00 10.0% 25200  251.00 0.4%

WIR / POS 65.50 i (15.2%) 62.3¢9 14.9%

ONE

77.21 71.67
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Terminal Hr
WIR /
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Retail
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Servicas
WIR Txn /
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Txn

Expedited
Maik WIR
Tn f
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Mail WIR
Txn

Monthly - Yearly Retail Unit Flash (All
Reporting POS ONE Retail Units)

Actual  Actuat Yo Actual  Actual for o
for for Compared for Year Yearto Compared
Manth  Month  to SPLY to Date Date for  to SPLY
for SPLY
Category Attributes SPLY

_ Totat 5,843.94 6,383.67  (8.5%) 74,661.27 11628575  (35.6%)
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Other
Domestic
(Lib. Mait,
BPM, Media
Mail, Orphan
PVI)
International
Mailing
Special
Services
Crphan PVI
Txn
Fackaging
Products

Ratail
Products

Philatelic
Products

Passport
Faes and
Photo

Services

Phonecards

Retaif
Servicaes

Page 2 of 3
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Monthly - Yearly Retail Unit Flash

Business
Days

Retail
Productivity

Custemer
Visits

Total
Transactions
{Rev & Non-

Rev) |

LDC 45
Hours

POS ONE B

Tarminal
Hours

Business
Days .

WIR / POS
ONE
Terminal Hr
WIR /
Customer
Visit

Exped.i-t-e.d"

Mail WIR
Txn [/ Parcel

‘Post WIR

Txn

Special )
Services
WIR Txn /

Mailing WIR |
‘Txn . :

Expeditad
Mail WIR
Tan /
Domastic
Mail WIR
Txn

89.22

22.00

65.50

7.85

744.00 838.00

1,158.00 1,162.00

82.68°

20.00¢

77.21

762

(11.2%)

9,416.00 16,338.00 (42.4%)

14,249.00 25,757.00

£ 1,041.75  1,863.85  (44.1%)

0.00 0.00

e e

.

(44.7%)

(15.2%}

1%

e s

71.67 62,39

793 . 712

s e e e e s s

251.00 : 0.4%

14.9%

11.4%

Page 3 of 3
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Monthly - Yearly Retail Unit Flash

Monthly - Yearly Retail Unit Comp Flash (POS

ONE Retail Units Open Both Years)

I

Page 1 of 3

Retail Unit
UsPs

FINANCE STA.

OBSERVATORY 4166130014

Month

Sep
2004

Category Attributes

Total

Priority Mail
Stamps

All Othar
Stamps
Express Mail

Express Mail
WIR Txn

Express Mail
Eull Postage
Affixed and
EMCA Txn

Priority Mail
Priority Mail
WIR Tun
Priority Mail
. Full Postage
Affixed Txn

First-Class
Parcel Post

Parcei Post
WIR Txn

- Parcet Post
Postage
Affixed Txn

Other
Domastic
{Lib. Mait,
BPM, Media
Mail, Orphan
PVI}

Internationad
Mailing

walk-In
Rev (WIR)

Special
Services

Orphan PVI
Txn

Packaging
Products

Retail
Products

Philateiic
Products

Passport
Fees and
Phota

Services

Phanecards

Retail
Services

Customer
Visits

Total
Transactions
(Rev & Non-
Rev}

LDC a5
Hours
POS ONE
Terminal
Hours

Operational
Data

Business
Days

iness
Days

WIR / POS
ONE

Actual
for
Month

676.00

1,000.00

593.94

86.00

21.00

45.52

Actual
for
Month

for—
SPLY

744.00

1,158.00

0.00

89.22

22.00

65,50

S

Compared

To SPLY

(9.1%)

(13.6%)

(3.6%}

(4.5%)

"(30.5%)

Actual Actual
for Year
to Date to Date
for SPLY

391524 5.843.94  (33.0%) 56,644.05 74,661.27

8,719.00 9,416.00
11,937.00 14,249.00

1,779.46 0.00

1,102.50 1,041.75
251.00

252.00

51.38 71.67

for Year Compared
To SPLY

LS

(24.1%))

{7.4%)

(16.2%)

(0.4%)

(28.3%)

http://edw/USPS/asp/Main.aspx?evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066.Retail.0... 6/20/2005
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Monthly - Yearly Retail Unit Flash ' Page 2 of 3

Terminal Mr
WIR /

Customer ' 5.70 7.85°  (26.3%) . 6.50 7.93° (18.1%)
Visit :

Expedited
Mail WIR
Txn / Parcef

Past WIR
Txn

g

Retail

Productivity Special

Services
WIR Txn /
Mailing WIR
Tun

Expedited
Mail WIR
Txn [
Domestic
Mail WIR
Txn

Monthly - Yearly Retail Unit Flash (All
Reporting POS ONE Retail Units)

Actual  Actual %o Actual Actual %
for for Compared for Yaar for Year Compared
Month  Month  to SPLY to Date to Date  to SPLY
for for SPLY
Category Attributes S5PLY :

1915.24 5843.94  (33.0%) 56,644.05 74,661.27

(24.1%)

Prigrity Mai
Stamps

All Other
Stamps

Express Ma

Express Mail
WIR Txn

Affixed and
EMCA Txn

Priority Mail

Priority Mail
WIR Txn

Priority Mail
Full Postage)
Affixed Txn

Firs¢-Class
Parcel Post

Parcel Post
WIR Txn

Waik-In Parcet Post

Rev (WIR} Postage
Affixed Txn

Other
Bomestic
(Lib. Mail,
BFM, Media
Mail, Orphan
PVI}

‘Internationa
Mailing

Special
Servites

Orphan PVI
Txn

Packaging
Praducts

Retail
Products

Philatelic
Products

Passport
Fees and
Photo

Services

Phonecards

Retail
Services

http://edw/USPS/asp/Main.aspx?evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNSTO66.Retail.O... 6/20/2005
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Monthly - Yearly Retail Unit Flash

O ional
D,

Business
Days

Retail
Productivity

Transactions

Hours

‘ Expedited 7
"Mail WIR

Visits

Total

{Rev & Non-
Rev)

LDC 45
Hours

POS ONE_
Terminal 86.00

Business - o
oy W0

WIR / POS

ONE . 45,52

Tarminal Hr

WIR /

Customar 5.79
Visit
Expadited
Mail WIR
Txn / Parcel

Post WIR
Txe

Special
Services
WIR Txn /
Mailing WIR
Txn

Txn /
Dontastic
Mail WIR
Txn

593.94

65.50

‘Customer 676.00° 744.00°  (9.1%) 8,719.00 .9,416.00

1,000.00 1,158.00°

. 22.00

7.85

(7.4%)
(13.6%): 11,937.00 14,249.00° (16.2%)]
1,779.46 0.00

(3.6%)  1,102,50 1,041.75 5.8%

{4.5%) . 25100 25200  (0.4%)

{30.5%),  51.38 7167 (28.3%)

(26.3%), 650 | 793 (18.1%)

Page 3 of 3
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SUPERVISOR WORKLOAD CREDIT WORKSHEET

SWC Calculation is for:  Post Office: __Pgh Station: - 15212
DISTRICT: EASTERN FINANCE #:
POST OFFICE: Pittsburgh No. of Routes:
STATION: Aliegheny No. of Routers:
DATE: 06/10/05
1. EMPLOYEE CREDITS
EMPLOYEES WEIGHTED EMPLOYEES SWCS
DELIVERY a) City Carriar 55 x113 73.315
b) Rural carrier 0 x1 0
c) VOMA, 0 x1 0
TOTAL DELIVERY SWCs = 73.315
WINDOW SVCS d) Window Clerk 5 x113 6.665
{main office only}
e) Window Clerk 0.5 x2 1
(domiciiad in finance stations without resident supervisor
each station musi be tsted on page 2}
TOTAL WINDOW SERVICES SWCs = 7.665
DISTRIBUTION f) Distribution Clerk 4 x1 4
g} Mail Handler 0 x1 0
TOTAL DISTRIBUTION SWCs = 4
CUSTODIAL!  h) Custodial 0 x 172 0
MAINTENANCE * (P5-4 & below)
i) Maintenance 0 x1 0
TOTAL CUSTODIAL/MAINT SWCs .= -0
ADMIN = i} Accounting, time & attendance, bulk mail, and secretarial
0 x1 0 0
- [50 NOT include employees on district or plant rofls domiciled in post
offices or stations.
2. NON-EMPLOYEE CREDITS
Number of administrative highway contract routes
) with 100-299 box deliveries 0 x1/3 0
k} with 300-399 box deliveries 0 x2/3 .0
I) with 400 or more deliveries 0 x1 0
m) Number of contract stations and
community post offices 0 x 172 0
n} Contract custodians (post offices only) _
It yes, enter 1, if no, 0 0 x1/3 0
TOTAL NON-EMPLOYEE SWCs = 0
TOTAL SWCs (add 1 through 6) = 84.98

44 -
0 RtsX145= 638
-
FINANCE STATIONS WITH NO
(1) |RESIDENT SUPERVISOR: |
Observatory
I
N |
3]
(3)
4)
{8)
POST OFFICE STATION
SUPVS |[RANGE RANGE
0 0-18.49 0-18.49
1 18.50-43.49 | 18.50 - 58.49
2 435-69.49 | 58.50- 104.49
3 69.5- 10549 | 104.50 - 155.49
4 105.5 - 14049 | 155.50 - 206.49
5 140.50 - 180.49 | 206.50 - 245.49
1 Addtl |for ea addit 40 SWCs ffor ea addt 40 SWCs
(6)

SWC calculations are to include on rolls T.E.s, but not casuals, unless a casual employee I8 occupying a position

authorized to be filled. Vacant positions that are authorized to be filled are alao included in the SWC calculation,

Preparad By:

. 6/22/2005




STATION WORKLOAD CREDIT WORKSHEET

STATION: Allegheny
POST OFFICE: 15212

. WEIGHTED DELIVERY CALCULATION

Average General Deliveries O0x1.00= 0.0 {a)
Boxes Rented 437 x1.00= 437.0 (b)
City Deliveries 16,285 x 1.33 = 21659.1 (c)
HCR Deliveries 0x100= 0.0 (d}
Rural Deliveries 0x1.00= 0.0 (e)
TOTAL WEIGHTED DELIVERY POINTS (a+b+c+d+e): 22096.1 (1)

FINANCE UNIT CALCULATION

{Cradit for inance unit responsibility i basad on the nurmber of finance units and ta total weightad
deliveries calculated in (1) above. Thae first slation receives credit of 2% of total weighted deliveries,
additional stations sach receive 1%.)

List finance units below:

NOO AWM=

Observatory X 2% of (1) above = 4419 (a)
0 x 1% of (1) above = 0.0 {b)
0 x 1% of (1) above = 0.0 (c)
0 x 1% of (1) above = 0.0 (d)
0 x 1% of (1) above = 0.0 {e)
0 x 1% of {1) above = 0.0(H,
0 x 1% of (1) above = 0.0 (g)
TOTAL FINANCE UNIT POINTS (at+b+c+d+e+f+g) = 441.9 (2)
TOTAL WORKLOAD POINTS (1+2) = 22538.0 (3)

DAILY DELIVERIES OUTSIDE SERVICE AREA CALCULATION

(Credit for daliverios outside the service anea includes special delivery of parcel post gelivesy or other
related delivery services for other stations. The cakaation is based on 1 173 of the average number of
delivenies gver at least a four week period)

AVERAGE NUMBER OF DAILY DELIVERIES OUTSIDE

SERVICE AREA = 0X1.33 = 0.0 (4)

TOTAL NUMBER OF WORKLOAD POINTS {3+4} = 22538.0 (5)

Click mouse on printer icon to print

(02/0%)
FINANCE #:
GRADE: 20
DATE:  6/10/05

4. MAIL PROCESSED FOR OTHER STATIONS
List stations that LETTER mail is processed for below:

(s} waighted (b} % lettors {d) credit
Station delvaries processed x8% forktters
¢)] X 8% 0 (L1}
(2) X 8% 0 {L2)
(3) X 8% 0 (L3)
(4) x 8% 0 (L4)
(5) x 8% 0 (L5}
&) x 8% 0 (L6)
X 60%= 0 (6)
{d) credit
x4% forflats
) x 4% 0 F9
2) T x4% 0 (F2)
3) X 4% 0 (F3)
{4) . x 4% 0 (F4)
(5) x 4% 0 {F5)
(6) _ x 4% 0 (F8)
TOTAL CREDIT FOR FLATS (F1+F2+F3..) X B0%= 0 (7
TOTAL POINTS FOR MAIL PROCESSED FOR OTHER STATIONS {6+7) 0(8)

TOTAL WORKLOAD POINTS:

{Workload Points + Mail Processing Points) (Line 5+8) =

POINT RANGES: _
1,000 3,000 EAS-16  2305- 7037
3,001 5,000 EAS17 2305- 7035
5,007 - 9,000 EAS-18 2305- 7038
9,001 - 17,000 EAS-19 2305- 7064

17,001 - 26,000 - EAS-20 2305- 7039
26,001 - 35,000 EAS-21 2305- 7091
35,001 - 78,000 EAS-22 2310- 0002
78,001 and up EAS-24 2310- 0010

22538.0
TR

* Units without retail operations, e.q., detached delivery and collection units, are
graded one level beiow that of a unit with retail. Units with 1,000 - 3,000 points that
meet the supervisory workload credit reqmrements fqr a superwsor are graded at

EAS-17.




SUPERVISOR WORKLOAD CREDIT WORKSHEET

SWC Caicudation is for:  Post Office: __Pgh Station: _ 15212
DISTRICT: EASTERN ~ FINANCE #: T
POST OFFICE: Pittsburgh ' No. of Routes: A -
STATION: Allagheny Station ;. No.of Routers: 0 Ris X1.45= 63.8
DATE: 6/10/05
1. EMPLOYEECREDITS -
EMPLOYEES  WEIGHTED EMPLOYEES SWCS
DELIVERY a) City Carrier 55 x11/3 73.315
b) Rural carrier 0 X1 0
¢) VOMA 0 x1 0 {FINANCE STATIONS WITH NO I
TOTAL DELIVERY SWCs = 73.315 (1) |RESIDENT SUPERVISOR: f
: !
WINDOW SVCS d) Window Clerk 5  x1173 6.665 ,
{main office only) I | |
@) Window Cierk 0 ix 2 0 !
(domiciled in finance stations withou! resident supervisor L L J
&ach station must ba dsted on page 2)
TOTAL WINDOW SERVICES SWCs = 6665 (2)
DISTRIBUTION f) Distribution Clerk 4 x1 4
@) Mail Handler 0 x1 0
TOTAL DISTRIBUTION SWCs = 4  (3)
CUSTODIAL/  h) Custodial 0 x 172 0
MAINTENANCE * (PS-4 & below)
i) Maintenance 0 x1 0
TOTAL CUSTODIAL/MAINT SWCs = 0 (4)
ADMIN * i} Accounting, time & attendance, butk ma#, and secretarial
0 x1 0 )]
* DO NOT include employees on district or piant rolls domiciled in post
offices or stations. ’ POST OFFICE  |STATION
2. NON-EMPLOYEE CREDITS SUPVS [RANGE RANGE
0 0-18.48 0-18.49
Number of administrative highway contract routes 1 18.50 - 43.49 18.50 - 58.49
]} with100-299 box deliveries 0 x1/3 0 2 43.5 -69.49 58.50 - 104.49
k) with 300-399 box deliveries 0 x2/3 0 3 69.5-105.49 | 104.50 - 155.49
1} with 400 or more deliveries 0 x1 0 4 105.5 - 140.49 | 155.50 - 206.49
m} Number of contract stations and 5 140.50 - 180.49 | 206.50 - 246.49
community post offices 0 x 12 0 1 Addil for e addtl 40 SWCs [for ea addtl 40 SWCs
n) Contract custodians {post offices only}
If yes, enter 1; ifno, 0 0 x 1/3 1]
TOTAL NON-EMPLOYEE SWCs = 0 (6)
TOTAL SWCs (add 1 through 6) = 83.98

SWC calculations are to include on rolis T.E.s, but not casuals, uniess a casual employee is occupying a position
authorized to be fllled. Vacant positions that are authorized to be filled are also included in the SWC calculation.

Prepared By:

6/22/2005




SO Click mouse on pnnter icon to print
STATION WORKLOAD CRED|T WORKSHEET {02/01)

STATION: Allegheny FINANCE #:
POST OFFICE: 15212 GRADE: 20
DATE: 6/10/05
1. WEIGHTED DELIVERY CALCULATION 4. MAIL PROCESSED FOR OTHER STATIONS
List stations that LETTER mail is processed for below:
Average General Deliveres 0x100= 0.0 {a) {a) welghted  (b) % letters {d) credit
Boxes Rented 410 x 1.00 = 410.0 (b) Station deliveries processed X 8% foristters
Chy Deliveries 16,285 x 1.33 = 21659.1 (c) (1) x 8% 0 (L1}
HCR Deliveries 0x100= 0.0 (d) (2) x 8% 0(L2)
Rural Deliveries 0x100= 0.0 (e) (3} x 8% Q (L3}
TOTAL WEIGHTED DELIVERY POINTS (atb+ctd+e). 22069.1 (1) (4) x 8% 0 (L4)
{5) x 8% 0 {L5)
2. FINANCE UNIT CALCULATION (6) x8% 0 (L6)
{Credit for finance unt respansibility is based on the number of finance units and the total weighted x 80%= 0 (6)
deliverios calculated in (1) above. The first station receives credit of 2% of intal weighted deliveries,
additiong) stations each receive 1%.)
{d) credht
List finance units below: x4% forfaty
{1 x 4% 0 (F1)
1. 0 x 2% of (1) above = 0.0 (a) 2 X 4% 0 (F2)
2. 0 x 1% of (1) above = 0.0 (b) (3) x 4% 0 (F3)
i 0 x 1% of (1) above = 0.0 (c) (4) ’ x 4% 0 (F4)
4. 0 x 1% of (1) above = 0.0 (d) (5) x 4% 0 (F5)
5. 0 x 1% of (1) above = 0.0 (e} (6) X 4% 0 (F6)
6. 0 x 1% of (1) above = 0.0 (N TOTAL CREDIT FOR FLATS (F1+F2+F3...) x 80%= 0 (7)
7. 0 x 1% of {1) above = 0.0 (g)- '
’ . TOTAL POINTS FOR MAIL PROCESSED FOR OTHER STATIONS (8+7) 0 (8)
TOTAL FINANCE UNIT POINTS (a+b+c+d+e+f+g) = _ 0.0 (2)
TOTAL WORKLOAD POINTS:
TOTAL WORKLOAD POINTS {1*2) = 22069.1 (3) (Worldoad Points + Mail Processing Points) (Line 5+8) = 22069.1
3. DAILY DELIVERIES OUTSIDE SERVICE AREA CALCULATION POINT RANGES: GRADE* OCCUPATION CODE
| 1,000 - 3,000 "EAS-16 . 2305- 7037 |
(Credit for deliveries cutside tha service: area includes special delivery or parcel post delivery of ather 3,001 - 5,000 EAS-17 2305- 7035
related dalivery services for other stations. The calculation is based on 1 143 of the average number of 5,001 - 9,000 EAS-18 2305- 7038
deliveries over at Iaast & four wesk peniod) 9,001 - 17,000 EAS-19 2305- 7064
17,001 - 26,000 EAS-20 2305- 7039
AVERAGE NUMBER OF DAILY DELIVERIES OUTSIDE 26,001 - 35,000 EAS-21 2305- 7091
SERVICE AREA = 0X133 = 0.0 (4) 35,001 - 78,000 EAS-22 2310- 0002
78,001 and up EAS-24 2310- 0010
* Units without retail operations, e.g., detached delivery and collection units, are
TOTAL NUMBER OF WORKLOAD POINTS ( 3+4} = 22069.1 (5) graded one level below that of a unit with retail. Units with 1,000 - 3,000 points that
meet the supervisory workload credit requuremants fq a supennsor are graded at
EAS-17.




UNITED STATES
p POSTAL SERVICE

Classifled Station/Branch or Community Post Office Discontinuance Checklist

District: - - Pittsburgh .
' Telephone
District Contact: George Lippert Number: 412-359-7654
Office Name, State: Observatory Finance ZIP Code: 15214-9998
County: Allegheny ~ Congressional District:  14™

Date office established: ~ Nov. 1948
Office is located in declining neighborhood, approximately 3-4
miles from other available post offices with longer hours of service
for customers. Business activities deciined to a ievel that

Reason for previously warranted oniy 4 hours per day service. Recent review

Discontinuance: revealed only an average of 65 daily retail window transactions.

When does the lease or contract expire? 05/31/08
Is there a 30-day cancellation clause? X Yes I No
Are there suitable alternate quarters of contractors available? X Yes [ No

How many customers are affected:

Post office box customers: 27
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCR): 0
.. City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Total number of customers: 27

Number of customers receiving duplicate delivery service: = 27
Window Service Hours: M-F  10:00AM - 2:00PM Sat  Closed |
Lobby Hours: M-F  10:00AM - 2:00PM Sat  10:00AM - 11:30AM

Names of schools, religious institutions, organizations and business in service area:

Perry High School, magistrate’s office, Allegheny Observatory, Gunn Co., Scott Pepitone
Design, John Tremulak, Dr. Adamchic, Byzantine Seminary & Church, Gary Lazor
Candies/Collectibles, French Creek Peanut Co., Observatory Hill Inc., Thomas Consulting
Group, Leonard Adams/Melacom, Rivertree Christian Ministry, daycare center, Medicine Shop
Indicate the number of permit and postage meter customers and what provisions will be made
for them.




UNITED STATES
P POSTAL SERVICE

N/A — NONE

How many career employees will be affected and what accommodations will be made for
them? - .

1 PTF employee — PTF will receive comparable work hours at the Allegheny Station and surrounding
city offices.

How many handicapped or other special provision customers will be affected and what
accommodations will be made for them?

N/A — No handicapped customers

Walk-in Revenue for the last three fiscal years: Revenue unit information unavailabie due to
entire city of Pittsburgh was under the same finance number 416608.

3 561644.05 *  Revenue units in FY 2004
$ 74,661.27 * Revénue units in FY 2003
$ 116,285.75 *  Revenue units in FY 2002

Expenses for last FY:

~Salaries, excluding COLA: 22,919.00

Fringe Benefits 33.5%: 7,563.00
Rental costs, excluding utilities: 6,603.00
Total expenses; 37,085.00

Alternate service to be provided:

City delivery by carrier is available for all customers. Local business customer — Allegheny Observatory,
will install mailbox to accommodate curb line delivery. Present carrier will include in current line of
fravel. An average of an additional 2-3 minutes per day, 6 days a week will be an add-on to the route.
No cost incurred due to decrease in daily volume. Post office box and retail services are available at 3
stations located 3-4 miles away. Window hours are longer with one facility having 24 hour lobby with
Automated Postal Center (APC). All have Saturday hours.

Cost of proposed alternate
service ~_0.00

Total Savings: 37,085.00

One-time CBU cost: 0.00

Administrative Office

Name, State & ZIP _Aliegheny Station EAS level 20 Miles away. 4
Window Service Hours: M-F 8:00AM — 5:00PM Sat 8:00AM-12.00PM
Lobby Hours: M-F 6.00AM - 5:00PM Sat 6:00AM-3:00PM

Number of PO Boxes-Available 423 Finance Number:_




UNITED STATES
' POSTAL SERVICE

Nearest Post Office

Name, State & ZIP__Kilbuck Station __ EASlevel 21 Miles away: 3
Window Service Hours: M-F _7.00AM - 9.00PM Sat _8:00AM — 2:00PM

Lobby Hours: M-F 24 hours Sat 24 hours
Number of PO Boxes Available 104

(You may wish to attach a highlighted map.)

Community

meeting; Date: 5/5/05 ' Number of customers attended: 8

Questionnaire: Date: _ 3/8/05 Number returned: 16
# Favorable # Unfavorable: 12 #No opinion: 4

Attach postal and nonpostal concerns of affected customers with Postal Service responses

Prepared By: _George Lippert Title: _Manager, Finance
Signature: | Date |

Telephone

Number 412-359-7654 (Remember to include your area code)




Derhographic and Income Profile

Ad Hoc Query Latitude: 40.49083918
198 SAN PEDRO PL Longitude: -80.0368859882353
PITTSBURGH, PA 15212 Sita Type: Circle Radius: 1 Mile(s)
Summary ) 2000 2005’ 2010 i
Population 16,769 16,223 15,928 --
Households 7.436 7,205 7.219
Families 4,173 3,984 3,820
Average Household Size 2.21 218 2.16
Owmer Ocoupied HUs 4,587 4,537 4458
Renter Gecupied HUs 2,849 2,758 2,780
Median Age 389 402 M7
Trends: 2005-2010 Annual Rate Area Stats National
Popedation 0.37% 0.32% 1.22%
Households 0D.21% 0.63% 1.27%
Families -0.84% 0.5% 1.00%
Owner HHs 0.35% 0.72% 1.46%
Madian Househok Income 4.1% 384 % 3.25%
2010
Houssholds by Income Number Parcent Number Percent Number Percant
< $15,000 1415 18.6% 1,062 14.6% 824 114%
$15,000 - $24,999 1,218 16.2% 924 12.7% 755 10.5%
$25,000 - $34,909 1,186 15.8% 1.024 14.0% 761 10.5%
$35,000 - $49,890 1,377 18.3% 1,385 19.0% 1,178 168.3%
$50,000 - $74,999 1,356 18.0% 1,324 18.2% 1,464 20.3%
$75,000 - $99,999 827 8.3% 778 10.7% 837 1.6%
$100,000 - $149,989 224 3.0% 620 8.5% 1,007 14.0%
$150,000 - $199,000 69 0.9% 66 0.9% 211 2.9%
$200,000+ 56 0.7% 10 1.5% 180 2.5%
Meadian Household ncome $34443 $41,730 $51,024
Average Housshold income $42,782 $53,663 $67.941
Per Capita Income $19,204 $24,144 $30,775
2010
Population by Age Number Percent Number Percent Number Percent
0-4 w27 5.5% 905 5.6% 876 55%
5-14 2,036 12.1% 1,794 11.1% 1,580 9.9% .
15-19 1,000 6.0% 1,008 6.2% 923 5.8%
20-24 938 5.6% 1,102 6.8% 1,223 7.7%
25.34 2485 14.9% 2,077 12.8% 2,020 12.7%
35-44 2,659 15.9% 2,434 15.0% 2,139 13.4%
45-54 2213 13.2% 2532 15.6% 2,442 15.3%
55 - 64 1,459 8.7% 1,554 9.6% 2,018 12.7%
65-74 1411 8.4% 1,186 7.3% 1,135 7.1%
75-84 1,215 7.2% 1,149 7.1% 1,022 6.4%
85+ 414 2.5% 482 3.0% 552 3.5%
2010
Race and Ethnicity Number Percent Number Porcent Number Percent
White Alone 15,020 89.6% 14,203 87.6% 13,601 B5.4%
Black Alone 1,370 8.2% 1,585 9.8% 1,846 11.6%
American Indian Alone 13 0.1% 14 0.1% 18 0.1%
Asian Alone ' 9 0.6% 123 0.8% 158 1.0%
Pacific lsiander Along 2 0.0% 2 0.0% 2 0.0%
Some Other Race Alone 62 0.4% 65 0.4% 71 0.4%
‘fwo or More Races 206 1.2% 220 1.4% 233 1.5%
Hispanic Origin (Any Race) 126 0.8% 137 0.8% 146 0.9%
Data Note: (ncome s expressed in curent dolars,
. Source: U.S, Bureau of the Census, 2000 Census of Population and Housing. ESRI forecasts for 2005 and 2010,
22005 ESRI Orr-demand reports arnd maps from Business Analyst Online. Order at wew.esribls.com or call 800-795-7483 60172005 Page 1 of 2
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' USPS OBSERVATORY FINANCE STA. ZIP Code: 15214 05/16/2005 1:07 P:A

CONFIDENTIAL

W. OS Date Range Report - Staffing Summary From 05/02/2005 To 05/13/2005

L

V: 'sion: 18.01.22

ar
Item Description AIC | 09:00 | 10:00 | 41:00 | 12:00 | 13 14:00  Total | POS | % Work -
' . Minutes | Factor| -Load

K. 1-Revenue Trans
P stage Stck Sales
F - ok Prod Sales
C.mM.O. - Value

E:'S
ﬂ% ured
3 Class
ﬁister
F :+Recpt
“{éi@Conf
Surehrg
L-oby Services Rev

_.__.-’.arn'ed Work Minutes)

Total Termina
Availability (min

Utilization (%
Walk-m Revenue ($

Proposed Stadi

i

3

Page 1 of 2




UNITED STATES

POSTAL SERVIC=

4166130. -

POS ONE REPORYT
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ersion: 18.01.2.
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OS Date R: ~.ge Repcrt For ALL Employees From 05/02/2005 To 05/13/2005 A

. 1C
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10:00

11:00 i 12:00

13:00 i 14:00

Total
Items
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Total
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F - :tage Stck Sales
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ltem Total
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62
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UNITED STATES
POSTAL SERVICE
i Community Meeting Analysis -
Postal Concerns
o
1. Concern: Customer was concerned about vandalism to the Allegheny Observatory if a

mailbox was installed due to close proximity to Riverview Park. The Observatory is also a
Historical Landmark and concern is installation of a mailbox on building would not be appropriate.

Response: The Pittsburgh Postmaster personaily drove up to review the area. It has
been determined that Allegheny Observatory could benefit by curb line delivery. The carrier on
that route can accommodate all delivery and when large parcels or accountables are involved,
the carrier will take items into office for delivery. If no one is available to receive items, a notice
will be left in the mailbox. Customer may pick items up at the Kilbuck Finance Office or request
redelivery on another day. Customer’s response to this was “all my needs wili then be met with
this arrangement”.

2. Concern: Customers expressed concern over all alternative access channels that are
available to the public would give more reason to close all post offices in the future.

Response: There will always be a need for the Postal Service to remain viable. Although
this office has shown a decline in business, other post offices are extremely busy. By providing
alternative access, the postal service is accommodating convenience and avaitability into the
busy lives of today’'s population. .

3.  Concern: Customers expressed concern over need of PO Box for his business and what
options are there.

Response: The manager of Kilbuck Station, which is located approximately 3 miles from
Observatory Station, verified there are available PO Boxes for rent. Other benefits to the Kilbuck
Station are that the lobby is open 24 hours, 7 days a week. The customers were very pleased to
hear the additional availability to access their box mail and stated that since it is for their
businesses, the hours would be more beneficial.

4. Concern: Customers inquired about the time-frame the review covered to start the
consideration of possible discontinuance of the Observatory Finance Station.

Response: There is an 8 week review that is done to determine generated revenue and
fransactions.

5. Concern: Customers felt that when the hours were cut back in July 2002, the hours were
inconvenient which resulted in loss of business. Maybe the hours could be changed to promote
more business, possibly be either later in the day, or split hours throughout the day.

Response: The hours were determined by a WOS survey and proved to be the most
beneficial to customers. Box customers need the early hours for early pick-up of the|r mail. The
hours must coincide with derk bids and labor issues are to be considered.

6. Concern: Customers feel that local senior citizens in the area rely on simple stamp
purchases and this will be an inconvenience.

Response: The Stamps by Mail program will be a convenience to all customers,
including senior citizens. The Postal Service aorder forms are incorporated in self-addressed,




postage paid envelopes. Customers can obtain order envelopes from letter carriers, in Post
Office lobbies, or by calling the local delivery unit to request the form. By completing the ordering
form along with a personal check, the order can be mailed or given to their carrier. The stamp
order will be filled and delivered with the next day’s mail. Another resource available is 1-800-
STAMP-24, Customers may order stamps and make purchases with major credit cards. This
toll-free number is available 24 hours a day, 7 days a week. There is a service charge, and -
stamps are delivered by mail within 3-5 business days. The customers were unaware of these
services and were very interested in the opportunity for convenience.

7. Concern: Customers inquired as to the hours being changed to accommodate working”
customers.

Response: The hours were determined by a WOS survey and the current set hours were
decided to be the most beneficial to majority of customers. - Along with the results of the survey,
there are labor issues and employee scheduling which is all part of determining the hours of
operation,

8. Concern: Customer inquired to the facts that were included in the survey letter regarding
the review that revealed an average of 65 daily retail window transactions. Is that a low number
of transactions?

Response: That number is extremely low and is an indicator that office workload has
declined. This reduced workload suggests that the maintenance of an independent office at
Observatory Station may not be warranted.

9. Concern: Customer inquired to the fact that the Postal Service does not work to make a
profit and feels that the office should not be closed due to lack of profit. Customer questicned the
economic savings to the proposed closing.

Response: Economic savings are only one of several factors considered. The Postal
Service's primary goal is {0 service customers. Carrier service is more cost-effective than
maintaining a postal facility that is underutilized.

10. Concern: Customer felt if the hours were changed it would benefit local businesses, and
inquired if the Postal Service would consider taking a customer survey regarding the need for
better hours. _

Response: The survey that is used is a survey run on our POS system. This survey
shows when the transactions occur and the revenue generated which determines the decision on
hours of service.

11. Concern: Customer stated that the post office is vital part of the community. Are we able
to stop the closing, or is it just going straight through? Is it worth the effort to get the
neighborhood to raily?

Response: Right now we are at the fact finding phase of the process. There are steps
that the Postal Service is mandated to follow. It is a long process and copies of the “Summary of
Post Office Change Regulations” are available at this meeting. Also, a copy was included in the
initial survey questionnaire that was provided to box customers and walk-in customers. The’
written proposal will be prominently posted at the Observatory Station for 60 days, along with an
“Invitation for Comments”™. At the end of the 60-day comment period, additional review will be
made at lower and upper levels of postal management. When a final decision is made at Postal
Headquarters in Washington, DC, that decision will be posted for 30 days, during which time
customers may appeal the decision to Headquarters. Within 120 days, Postal Headquarters will
render a decision.

12. Concern: Customer felt that a survey should have been given to every household in the
entire community.




Response: The basic need was to have customers of the Observatory Station respond to
the survey. All box customers and walk-in customers had opportunity to submit the survey with -
personal comments.

13. Concern: Customer inquired as to exactly where is Postal Headquarters.

Response: Postal Headquarters is located in Washington, DC at L'Enfant Plaza. All
concerns stated today are going to be part of the docket that we submit to Headquarters.

14. Concern: Customer inquired as to where the proposal is going to be located?

Response: The proposal will be at the Observatory Station and will be open to the public
for 60 days. : -

15. Concern: Customer asked what the iocal businesses are doing for their mail. Their mail
should be contributing to the Observatory Station for revenue.

Responsge: This response was from one of the attendees — The local business do their
own mailing by postage meter, or they have bulk mail that they run over to the Generai Mail
Facility. The local businesses do not generally use the Observatory for any daily business
maitings.

16. Concern: Customer stated that if the Observatory Station does close, they will be in need
of box services. Will there be an available box to rent at the Allegheny Station, and is there a
guarantee of availability?

Response: The manager of Allegheny Station assured the customer that there are
available boxes for rental. In addition to available box services, the hours are 6:00AM - 5:00PM,
which provide additional convenience to the current hours of 10:00AM — 2:00PM.

17. Concern: Customers were concerned about change of address procedures.

Response: Mail will be forwarded in accordance with postal regulations and change of
address forms are available from the Postal Service. First class mait and “change service
requested” mail will be forwarded. Change of address can also be done by accessing
USPS.com.

18. Concern: Customer inquired about details of the Woods Run Station.

Response: Manager of the Woods Run Station provided details on Woods Run and
other finance offices including the Bellevue and Kilbuck offices. Customers were also informed
about the APC that is available in the Kifbuck Finance office. Customers were very interested in
the services the APC can provide in the 24-hour lobby.

19. Concern: Customer inguired about the possibility of an APC being placed in Observatory
Station.

Response: Placement of an APC in Observatory Station would not be feasible. There
are only 14 APCs district wide. Placement of an APC requires usage of at least $333 per day.
Observatory does not generate enough revenue to justify that investment.

20. Concern: Customer inquired about what “RD” means.

Response: That is a term of addressing for rural deliveries. Since 9/11, addresses are
being updated to be more specific to ensure easier location in the event of emergencies.

21. Concern: Customer inquired if the WOS surveys were going to continue and possibly
have hours changed to split the day. Can more surveys be done?

Response: Due to labor issues, the hours cannot be split throughout the day. Surveys
can be done at anytime. Window transactions do not warrant another survey at this time.




22, Concern: Customers expressed the wonderful neighborhood experience of walking down
the street and stopping in fo visit with the clerk. All employees have been very nice to just talk to
while deing business. The prior one in particular always provided excellent service. It was
unfortunate when this employee was held at gunpoint during a robbery at the post office. The
customers feel this forced the employee into retirement.

Regp_onse: We appreciate your views on the excellent service you have all received.
The Postal Service prides itself on maintaining our high level of customer service and delivery --
standards at affordable prices.

23.  Concern: Customer was concerned with an incident that occurred while she was a box
holder — there was a family emergency and she had to leave town unexpectedly, unable to submit
a hold notice. If her mail is being delivered to her home, there would be an accumulation and
then possible vandalism/robbery if people know she is not home.

Response: The Postal Service has options available for hold nofifications — you can
either access USPS.com and put in a hold notification, or you can call 1-800-ASK-USPS and
submit a hold notice. Customers were unaware of the alternatives the Postal Service has
available and were very pleased.

24, Concern: Customer requested that a door-to-door neighborhood survey be conducted.

Response: if additional surveys are sent out, we will consider doing a door-to-door
survey.

Nonpostal Concerns

1. Concern: Customers stated public parking in the area is an ongoing problem. The
snorkel box was removed due to cars were parking in front of box.

Response: With the other post office locations available locally, parking is much more
convenient for customers.
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Postal Customer Questionnaire Analysis

Questionnaires were distributed to alt Post Office box customers of the Observatory Finance Station on
March 8, 2005. Additionally, questionnaires were also available during the survey period to walk-in retail
customers. : .
A. Number of Questionnaires

Total questionnaires distributed ' 50

Favorable to proposal 0
Unfavorable to proposal 12
Expressing no opinion 4
Total questionnaires received | 16

B. Postal Concerns
The following postal concerns were expressed:
1. Concern: No longer have access to post office box services for their business usage.

Responge: The other available post offices will be able to provide more hours of service than
the present post office. Depending on the-location, the other post offices have box service
along with having expanded lobby hours for additional customer convenience.

2.  Concern: Primary concern was vandalism and security of the mail,

Response: Recent Postal Inspection reports indicated that the reports of vandaiism were
minor in nature. Alternatives are that customers may have box service from another facility or
place a lock on their mailboxes. The mailbox must have a slot large enough to accommedate
the customer’s normal daily mait volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

3. Concern: Want everything to remain the same,

Regponse: The other available post offices will be able to provide more hours of service than
the present post office. - Depending on the location, the other post offices aiso have expanded
lobby hours for additional customer convenience.

4. Concern: Senior Citizens are a being affected.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to mailboxes.
Customers do not have to make a special trip to the post office for service. The Postal Service
has many programs available to provide convenience to the customer, such as Carrier Pickup,
Stamps by Mail, and Stamps by Phone (1-800-STAMP24). Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery or to
receive details on the above mentioned programs, customers may contact the manager for
more information.

5. Concern: Local businesses will be hurt.
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Response: Businesses generally require regular and effective postal seféféEs, and these-witl—e2——
always be provided to the local community. There is no indication that the business :
community will be adversely affected. Questionnaire responses revealed that customers will

continue to use local businesses if the Observatory Post Office is discontinued.

6. Concern: Concern about the additional travel to other post offices.

Response: Services provided at the post office will be available’ from the carrier, and
customers will not have to travel to another post office for services. Most transactions do not --
require meeting the carrier at the mailbox. Stamps by Mail forms are available for customer -
convenience. The other availabie post offices will be able to provide more hours of service
than the present post office. Depending on the location, the other post offices also have
expanded lobby hours for additional customer convenience. e

C. Non-Postal Concemns

There were not any non-postal concerns expressed.
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OBSERVATORY COMMUNITY MEETING RESPONSE

RESPONDED

NAME ATTENDEES TO SURVEY

ADDRE

1 1
2 3
3 1 X
4 ry 1 X
5 1 X
6 1
7 1
8 1 X
9 2
10 2
11 1
12 0 X
13 4
14 5

TOTAL ATTENDEES EXPECTED 24

.005

CONCERN

Stay the Same
Vandalism
Vandalism ,

¥

Vandalism

Cannot attend-attached letter of opposition to close




POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

\ COMMUNITY MEETING
c/qu‘/’ (o ibd T

DATE: _ THURSDAY - MAY 5, 2005
TIME: 4:00PM — 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE A TO ATTEND

- NAME

ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005




—_ﬁ

POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

. COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND A{//
NAME 0[) seryato FL{ Hill (A a
ADDRESS

Please return form in the provided pre-addressed envelope no latéer than May 2, 2005

W w ' o : - T e e
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND 3

 NAME

ADDRESS

2,/‘—/

Please return form in the provided pre-addressed envelope no later than May 2, 2005




POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER

NAME

ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

.~. COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM — 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 152080

NUMBER OF PEOPLE ABLE TO ATTEND /

NAME
ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

h COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION; GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TOATTEND |

NAME
ADDRE

Please retumn form in the provided pre-addressed envelope no later than May 2, 2005




POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

X COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM — 5:00PM
~ LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

/

NUMBER OF PEOPLE ABLE TOATTEND  /

NAME

ADDRES

Please return form in the provided pre-addressed envelope no iater than May 2, 2005




POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND /

NAME
ADDRES

Please return form in the provided pre-addressed envelope no later than May 2, 2005




POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE
' COMMUNITY MEETING

DATE: THURSDAY - MAY §, 2005
TIME: 4:00PM - 5:00PM
- LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND [

Please return form in the provided pre-addressed envelope no later than May 2, 2005
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND /

NAME
ADDRES

Please return form in the provided 'pre-addressed envelope no later than May 2, 2005
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

. COMMUNITY MEETING

DATE: THURSDAY - MAY 5, 2005

TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND /

 NAME

ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

A

NUMBER OF PEOPLE ABLE TO ATTEND

NAME
ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005
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LOCATION:

NUMBER OF PEOPLE ABLE TO ATTEND

~nave_EGEG
ADDRESS I

POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE .

COMMUNITY MEETING

THURSDAY - MAY 5, 2005
4:00PM - 5:00PM

GENERAL MAIL FACILITY
1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

-

w

* MGULY OQ)JE,C( —F LiVE , Oww AQUSWESS + 6 MOUSES (0 OBS .MILL +
Please return form in the provided pre-addressed envelope no later than May 2, 2005

WE MEEQ A P0ST OFEWE D REMAW o R RE-UITATIZE THIS CommanT
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POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

. COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND

'NAME

ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005




RICHARD L. SEKINGER

' POSTMASTER, PITTSBURGH
1001 CALIFORNIA AVE
PITTSBURGH, PA 15290-9998

DEAR SIR,

UNFORTUNATELY, | CANNOT ATTEND THE THURSDAY MAY 5™ MEETING AT THE GMF TO
DISCUSS THE POSSIBLE DISCONTINUANCE OF THE OBSERVATORY FINANCE OFFICE. | AM
WRITING THIS LETTER TO ADDRESS MY OPPOSITION TO SUCH A MOVE. | HAVE HAD A POST
OFFICE BOX AT SAID FACILITY FOR APPROXIMATELY 15 YEARS AND CONSIDER IT QUITE A
CONVENIENCE. 1T IS SIMILAR TO A NENGHBORHOOD STORE BECAUSE OF IT'S LOCATION AND
BECAUSE OF IT'S PERSONNEL. ALTHOUGH THERE HAVE BEEN DIFFERENT EMPLOYEES THERE
THE LAST COUPLE OF YEARS PHIL BOHR SPENT A GREAT DEAL OF HiS CAREER THERE AND WAS
VERY COMPARABLE TO YOUR REGULAR MAILMAN.

| PERSONALLY ENJOY THE VENUE BECAUSE OF A FEW REASONS: MY WIFE AND | SPLIT
BILLS AND WHEN WE RECEIVED THEM AT MY HOME ADDRESS THERE WAS CONFUSION.....
THE LOCATION IS ONLY A FIVE-MINUTE DRIVE FROM MY HOME.....IT'S ACCESSIBILITY MAKES IT
VERY EASY TO MAIL PARCELS AROUND THE HOLIDAYS, BUY STAMPS, ETC.

ANOTHER OBVIOUS POSITIVE ABOUT THE PRESENT LOCATION IS THAT THERE ARE
QUITE A FEW SENIOR CITIZENS WHO CAN WALK THERE TO CONDUCT POSYAL BUSINESS.

| REALIZE THAT BUDGETS CONTROL JUST ABOUT EVERY CONCEIVABLE FACET OF
 BUSINESS NOWADAYS BUT | REALLY CAN'T SEE HOW CONTINUING TO MAINTAIN SUCH AN
OPERATION CAN BE SO FISCALLY DAMAGING TO THE USPS.

THANK YOU FOR HEARING ME OUTT

SINCERELY,




U.S. Postal Service

Routing Slip
To Dept., Office or Room No. — Approval
1. : —— Signature
Memo to Record __ Comment
2. __ SeeMe
: — AsRequested
3. X Information
< Read and Return
4, ___ Read and File
—— Necessary Action
5. —— [Investigate -
. . Recommendation
6. . Prepare Reply
From: Karen Scoft Extension
Reom No.
Date  04/28/05

Remarks

4/28/05 - Confirmed with Jeff Herrman, Manager, Allegheny Station that he would verify count of mall
being accurate throughout the two-week survey period.

TransFORM Item 0-13, August 1976




POSTMASTER
UNITED STATES

. POSTAL SERVICE

April 28, 2005

MEMORANDUM FOR: Sales and Service Associate
Observatory Station

SUBJECT: Surveys

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided
to the Observatory Station customers. _

Piease conduct the following surveys: WOS Unit Analysis, Survey of Incoming Mail, and Survey of
Dispatched Mail at the Observatory Station for a two-week period. The surveys should begin Monday,
May 2, 2005 and end on Friday, May 13, 2005.. Please complete the enclosed forms as accuratety as

possible,

Return all forms to Jeffrey Herrman, Manager, Allegheny Station, by May 17, 2005. The completed forms
may become part of an official and public record.

Thank you for your assistance. If you have any quéstions. please contact Jeffrey Herrman at
412-231-1536. ' ‘

Richard L. Sekinger
Postmaster, Pittsburgh

Enclosures: Sun)ey of Incoming Mail
Survey of Dispatched Mail




Survey of Incoming Mail
(Record in Pieces)

Post Office Name and ZIP+4:

Dates Recorded: through

Date

First-Class & Priority | Newspapers

Parcels

Other

Saturday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Monday

Tuesday

Wednesday

Thursday

Friday

TOTALS

Daily
Average

Signature of Person Making Count:

Printed Name:;

Title:




5/4/2005

OBSERVATORY FINANCE CLOSING, ...
CUSTOMER COMMENTS 1=

PAGE

Customer comments: " Total

§1 iNo concerns stated on survey s 4
2 P.O. Box service | 2
3 ISecurity/vandalism 4
4  |Keep things the same 3
'5___ |Senior citizen ! 1 |
6 |Businesses hurt . ;
7__Travel R T R

TOTAL 16

i




POSTMASTER

E UNITED STATES
POSTAL SERVICE
April 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a later date. if you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES
. p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services Daily Weekly Monthly (1 Never

a. Buying stamps O O O('L‘DS!L””D

b. Mailing letters £ O O

¢. Mailing parcels a O W W g

d. Picking up post office box mail ] O O m-
e. Picking up general delivery mail o O O [j/
f. Buying money orders 0 O O \/ .

g. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature ' |
confirmation _ 0 0 ‘ D/ O
h. Sending Express Mail O O E] [h/
i E}Lgl:r?aftamp collecting 0 0 0 m/
. Other postal services:
a. Making permit mailings Yes [] No Ih/
b. Using postage meter Yes O No []
Nonpostal Serviceé
a. Picking up government
forms, such as tax forms Yes [J No I3~
b. Using for school bus stop Yes [ No [D/
¢. Assisting senior citizens, : 6/
persons with disabilities, etc. Yes [] No
If yes, please explain:
d. Using public bulletin board ' Yes (3 No 7]
e. Other Yes [1 - o No (1

If yes, please expiain:




2.

. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [J No [V

If yes, which offices

3. If you now receive camier delivery, there will be no change to your delivery service - proceed to question 4,
If you currently receive post office box service or general delivery service, compiete this section.

a. How do you think camier route delivery service to cluster box units with individually locked mait compartments
and parcel tockers would compare with present service?

Better [ Just as Good [] No Opinion [] Worse (J

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Goad [] No Opinion [J Worse [J

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping [U/

Personal needsp > QL—
Banking HE
m/./

Employment

Social needs 7 ]

5. Do you currently use local businesses in the community?

Yes ID/ No [

if yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telepho

' Please add any additional comments on a separate piece of paper and attach it o this formn.
Thank you for taking the time to complete this questionnaire.




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefuily before further action is taken.

proposat will be posted in the Observatory Post Office at a later date. If you have additional questions or

. If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincérely.

ikl A A

Richard L. Sekinger
Postmaster, Pittsburgh
1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Cther postal services:

a. Making permit mailings
k. Using pbstage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily
d

Oo0oo0o0oad

!S{D

Yes [
Yes []

Yes []
Yes ]

Yes []

Weekly

E!EIEIE]EIL"{K

W

Monthly

No {1
No [

No [
No [1

No []

J

ogoaoogao

O o

Never

-

0 I I I

O o

d. Using public bulletin board .
e. Other

If yes, please explain:

Yes [

Yes []

No (]

No [T




2

2. Do you pass another post office during business hours while fraveling fo or from work, shopping, or for personal
needs?
Yes [ No B/

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route defivery service o cluster box units with individually locked mail compartments
and parcet lockers would compare with present service?

Better [] Justas Good (] No Qpinion [] Worse []
Please explain. i
Lox OV ]y
T

b. How do you think camier route delivery service to a rural mailbox near your home would compare with your '
present service?

Better [] Just as Good [] No Opinion [ Worse 2

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping a
Personal needs 1
Banking N
Employment €
Social needs O

5. Do you currently use local businesses in the community?

Yes[l. Noﬁ\_

If yes, would you continue to use them if the post office is discontinued?

Yes [] . No

Name:

Address:
S SO S

Please add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone number:




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, wilt be included in the official record and
considered carefully before further action is taken.

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
. proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or
' comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

AW/ & ‘

Richard L. Sekinger
Postmaster, Pittsburgh
1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps : O [ | | o _ ]
b. Mailing letters
c. Mailing parcels
d. Picking up post office hox mail

e. Picking up general delivery maii

DD.%-EI
Oogao
(0 N 0 O
®EOQOQO

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

o
0 0a
B E
O 0

h. Sending Express Mail

i. Buying stamp collecting
material | J (W )

Q Other postal services:
a. Making permit maitings Yes ] No @
b. Using postage meter Yes [ No ¥
Nonpostal Services

a. Picking up govemment
forms, such as tax forms ves @ No [

b. Using for scheool bus stop Yes [ No @l

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No R

If yes, please explain:

d. Using public bulletin board Yes [] No
e. Other Yes [] No ]

If yes, please expiain;




-2

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personaf

needs?
Yes [ No I

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parce! lockers would compare with present service?

Better [ Just as Good [ No Opinion [ Worse [

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [ No Qpinion [ Worse [

Please explain.

4, For which.of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking ’ O
Employment * ]
Social needs, O

5. Do you currently use local businesses i the community?

ves [l Noe (O
If yes, would you continue fo use them if the post office is discontinued? .
Yes _ No (J

Name:
(pfease print your name)

Address:

Date: 3 '/L/'ar

Telephone number:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




POSTMASTER '
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Offica. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

. if it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Aliegheny Station, at 412-231-1536.

Sincerely;

Richard L. Sekinger
Postmaster, Pittsburgh
1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box fo indicate whether you use the Observatory Station for each of the following.

Postal Services
a. Buying stamps
b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

-@. Picking up general delivery mail

f. Buying money orders

Daily

O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confimation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit méilings '
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senicr citizens,

persons with disabiiities, efc.

if yes, please explain:

O

O0000

Yes []
Yes []

Yes []
Yes []

yes [

Weekly

ODOoO0O0oe

0

Monthiy

O

90888

Never

EKIE\E\ REI\QDDD

d. Using public bulletin board

e. Other

Yes []
Yes []

No

o
Nom/

If yes, please expiain:




-2-

2. Do you pass ancther post office during business hours while traveling to or from work, shapping, or for personal
needs? [B/~ :

Yes [] No

i yes, which offices

3. [fyou now receive carner dek f}y, there will be ne change t¢f your delivery service - proceed to question 4.
If you currently receive post office box service or general dlivery service, complete this section.

a. How do you think carrier routé,delivery service to clugler box units with individually locked mail compartments

Better [ Worse [

Please explain.

b. How do you think camier route delivery sgr¥jce to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good o Opinion [ Worse [

/ \
/ \

4, For which of the following do.you leave your community? }Eheck all that apply.) Where do you go to obtain
these services?

Shopping //)ﬂfd{, Mw‘dﬂ%‘r

7.

Personal needs IZ{ - fm/f%ﬂ - W&&A&Pﬁo kjw

Banking O

Please explain.

Employment O __, /
Social needs i ém%, //Z{D?W;h 0/]650/%/

5. Do you currently use locat businesses i? community?

Yes No [
if yes, would you continue to use them ?aost office is discontinued?
Yes No (O

Name:

Address:
Telephone number: ] Date: j I 4 Df)

Please add any additional comments on a separate piece of paper anL attach it to this form.
Thanki you for taking the time to complete this questionnaire.




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postal Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, wilt be included in the official record and
considered carefully before further action is taken.

. The other available post offices will be able to provide more hours of service than the present post office.
Depending on the location, the other post offices have P.Q. Box service along with having expanded
lobby hours for additional customer convenience. ’

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

% wAz—j /(/ t
Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES
P. POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether ybu use the Chservatory Station for each of the following.
Postal Services Daily Weekly Monthly Never

a. Buying stamps 0 U

h. Mailing lefters
¢. Mailing parceis
d. Picking up post office box mail

e. Picking up general delivery mail

I I Y I I O I
ODO0RNR K
Oo0o0aad
N R OOQOoCo

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
0 &
0o O
N O

h. Sending Express Mail O

i. Buying stamp collecting
material O

O
O
N

Other postal services:

a. Making permit mailings Yes (3 No [#&
b. Using postage meter Yes & No []
Nonpostal Services |

a. Picking up govermnment
forms, such as tax forms Yes [] No [

b. Using for schaol bus stop Yes [1 No b

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [} No @~

if yes, please explain;

d. Using public bulletin board Yes [ No

N K

e. Other Yes [] No

if yes, please explain:




-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personat
needs? ves [ No BT
if yes, which offices
3. I you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general delivery service, complete this section.
a. How do you think carier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good (] No Opinion [ Worse (&
Please explain.
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [] Just as Good [ No Opinion [ ‘Worse A
Please explain. Nee) Cinfdens /ed 50K Selv?ee
4. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping E/ ' i
Personal needs = '
' Banking Zr
Empioyment O
Social needs g
3. Do you currently use local businesses in the community?
Yes Z/ No []
if yes, wouid you continue to use them if the post pffice is discontinued?
Yes Z/ _ No []
Name:
Address:

reteptons rurver: [

Date: _ 3=/~ i

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your cornments, along with others received, will be included in the official record and
considered carefully before further action is taken, '

The other available post offices will be able to provide more hours of service than the present post office.
Depending on the focation, the other post offices have P.O. Box service along with having expanded
lobby hours for additional customer convenience.

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or
cornments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerety,

p M :
Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES
‘ POSTAL SERVICE

. Postal Customer Questionnaire

1.  Please check the appropriaté box to indicate whether you use the Observatory Station for each of the following.
Postal Services Daily Waeaekly Monthly Never
a. Buying stamps ]
b. Mailing letters

c. Mailing parceis

d. Picking up post office box mail

e. Picking up general delivery mail

ORDOOOW

OO0WO0OOo
O0ooaog

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

&
O

h. Sending Express Mail 7

i. Buying stamp coilecting
material O

O O% W OOREOD

0
W RO

. Other postal services:
a. Making permit mallings Yes [ No
b. Using postage meter Yes [} No

Nonpostal Services

forms, such as tax forms Yes [} No
b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

a. Picking up government _ﬁ
!

If yes, please explain:

d. Using public bulletin board Yes [ No $
e. Other Yes [] No [J

if yes, please explain:




-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? ﬁ

Yes No [
If yes, which offices _\/\/QST \VA l-‘e_“/' - BMT’ MO PO Bo)fg -
_ Avai\ibie |

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opin-ion’ﬂ Worse ]

Please explain.

b. How do you think carmier route deiivery service to a rural mailbox near your home would compare with your '
present service? . -

Better [] Just as Good ﬁ No Opinion [] Warse []

Please explain.

4. For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain
these services?

Shopping ) w,
Personal needs m

Banking ﬂ'
Employment d
Social needs N

5. Do you currently use local businesses in the community?

Yes ? No []

if yes, would you continue to use them if the post office is discontinued?

Name:

Address: _

J
Telephone number: _ Date: 3% ""7"' OS

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 26, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Your primary concermn was vandalism and security of the mail. Recent Posta! Inspection reports indicate
that the reports of vandalism were minor in nature. Alternatives are that customers may place a lock on
their mailboxes. The maitbox must have a siot large enough to accommodate the customer’s normal
daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept

keys for this purpose.

Letter carriers perform a vital function in the United Siates Postal Service serving thousands of families
and businesses in all areas while traveling millions of miles daily. Letter carriers are highly respected by
the American Public. This respect has been earned by many years of dedication to the Postal Service
and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to
postal customers. Letter carriers are required to serve the route expeditiously and arrive at boxes at
about the same time each day.

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

Wbl AL,
Richard L. Sekinger
Postmaster, Pittsburg

1001 California Avenue
Pittsburgh, PA 15290-9998




[ >

UNITED STATES

POSTAL SERVICE

- Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services

a.

b.

Buying stamps
Mailing letters
Mailing parcels

Picking up post office box mail

. Picking up general delivery mail

Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,
detivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

Daily

a

D oW O

O

Weakly

ﬁDDDED

O

Monthiy

000X O%

==

Never

O

O
O
]
R
O

O O

a. Making permit mailings Yes ] No ﬂ
b. Using postage meter Yes (] No g
Nonpostal Services
a. Picking up govemment

forms, such as tax forms Yes [} No %
b. Using for school bus stop Yes [] No [%
c. Assisting senior citizens,

nersons with disabilities, etc. Yes [ No M
If yes, please explain:
d. Using public bulletin board Yes [ No [jk
e. Other Yes [] No%

If yes, please explain:




2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
- Yes [ No K

If yes, which offices

3. [ you now receive carrier delivery, there will be no change to your delivery service - proceed to guestion 4.
If you currently receive post office box service or general delivery service, complete this section.

a. How do you think carmier route delivery service to cluster box units with individually locked mail compartments
and parcef lockers would compare with present service?

Better [ Just as Good [ No Opinion [] orse %
Pleagxpfaln Y ﬁ_ M—’"‘-‘@/ 121' Mﬂd

b. How do you think carrier route delwery ser\é o a rural mailbox near your home wouid compare with your

present service?
Better ] Just-as Good [] No Opinion [ Worse%
Please explain. / 22 W .

P

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping ' /Egr %@{ zd.d&/
Personal needs ;H rFret. e
Banking [ﬁﬂ &_ M'
Employment W"

Social needs : ﬁ @Z /‘}‘%W

5. Do you currently use local businesses in the community?

Yes /KL No []

If yes, would you continue to use them if the post office is discontinued?

Name:

Address:

Telephone humber:

Piease add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

ollerecsf, 24 .




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 26, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Your primary concern was vandalism and security of the mail. Recent Postal Inspection reports indicate
that the reports of vandalism were minor in nature. Alternatives are that customers may place a lock on
their maitboxes. The mailbox must have a siot large encugh to accommodate the customer’s normal
daily mail volume. The Postal Service does not open maitboxes which are locked and does not accept
keys for this purpose.

Letter carriers perform a vital function in the United States Postal Service serving thousands of families
and businesses in all areas while traveling millions of miles daily. Letler carriers are highly respected by
the American Public. This respect has been earned by many years of dedication to the Postal Service
and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to
postal customers. Letler carriers are required to serve the route expeditiously and arrive at boxes at
about the same time each day. .

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a iater date. If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES
p POSTAL SERVICE

. - Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps ]
b. Mailing letters
¢. Maiiing parcels

d. Picking up post office box mail

2. Plcking up general delivery mail

DE{IE\EIDD
{:JE]E!E]EKD
EIE]DI:IEIE\
O000a0

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature /
‘/'

4
(|
|
O

confirmation

O
0
0

h. Sending Express Mail

i. Buying stamp collecting E/

material ] EI 1
. Other postal services:
a. Making permit mailings Yes [1 No []
b. Using postage meter ' Yes [ No [J

Nonpostal Services

a. Picking up government Eﬂ/
forms, such as tax forms Yes [] No

b. Using for school bus stop Yes [] No [:l/

c. Assisting senior citizens, EB/
persons with disabilities, etc. Yes [] No

If yes, please expiain:

d. Using public bulletin board Yes [] No

N

e. Other Yes [] No

if yes, please explain:




-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? - ) ~
Yes [] No [l

if yes, which offices

3. If you now receive carrier delivery, there wil! be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or generai delivery service, compiete this section.

a. How do you think carrier route delivery service to ciuster box units with individuaily locked mail compartments
and parcef lockers would compare with present service?

Better [ Just as Good [] No Opinion [] Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home wouid compare with your
present service?

Better [ Just as Good [] No Opinion ] Worse If}/

Please explain. ‘5# Ot /’}r_‘]_s /ﬁé’qa'ff,'iLLp' [ 2 'ilb _V/P /4 Ze 44_51‘5;
,D‘}j % afﬂ(om o€ 0_85?4;/4%_% *L‘[’”. . I-y‘ ?{-Ti A DA rz&;_./
Mg, %",1 eill  wet <bfivin o 04t Beeldiec S s w %

LE fos? OFFILE (oo Id Deluse to rwn feillwy 500, 1 Feep & B A +

4. For which of the following do you leave your community? (Check all thét apﬁy.)%\lhere

these services?

Shopping : d
Pefsonal needs O L
Banking d
Employment ]
Social needs ]

5. Do you currently use local businesses in the community?

Yes ] No [
if yes, would you continue to use them if the post office is discontinued?
Yes {7 No [

Name:

Address:

Date: JHlarede 11, 2 vo

Telephone number:

Please add any additional cornments on a separate piece of paper and attach it fo this form.
Thank you for taking the time to complete this questionnaire. .

do you go to obtain Ps 3 Frics




POSTMASTER 3
UNITED STATES

POSTAL SERVIKCE

April 26, 2005

Dear Postal Customer:

- Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory

Post Office. Your comments, along with others received, will be incfuded in the official record and
considered carefully before further action is taken.

Your primary concern was vandalism and security of the mail. Recent Postal Inspection reports indicate
that the reports of vandalistn were minor in nature. Altematives are that customers may place a lock on
their mailboxes. The mailbox must have a slot large enough to accommodate the customer’s normal
daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Letter carriers perform a vital function in the United States Postal Service serving thousands of families
and businesses in all areas while traveling millions of miles daily. Letter carriers are highly respected by
the American Public. This respect has been earned by many years of dedication to the Postal Service
and to postal customers. During national and local emergencies, including prolonged periods-of extreme
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to
postal customers. Letter carriers are required to serve the route expeditiously and arrive at boxes at
about the same time each day,

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a iater date. If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

Nl LA
Richard L. Sekinger
Postmaster, Pittsbur:

1001 California Avenue

Pittsburgh, PA 15280-9968




UNITED STATES
. P POSTAL SERVICE

Yo Posta! Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services Daily

a. Buying stamps 0
b. Maiiing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

O o0oo0oaoao

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

c d

h. Sending Express Mait

i. Buying stamp collecting
material ]

. Other postal services:

Weekly -

OORR &~

O =

Monthly Never

O O
0 a
O |
O O
() L4
O iz
O

O
. RO

a. Making permit mailings Yes [J No M

b. Using postage meter Yes [ No B

Nonpostal Services

a. Picking up government _ . ) . ~
forms, such as tax forms Yes [] No B Q‘:/A.H“-""M y ,é st

b. Using for school bus stop Yes [] No [

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E/ )

" If yes, please expiain:
d. Using public bulietin board Yes [ No []
g. Other Yes [] No []

If yes, please explain:

CZ’O /)?,{L/‘ ja/bt Gl /L Aee )




-2

. 2. Do you pass another post office during business hours while traveling fo or from work, shoppmg, or for personat

needs? .
ves [J No &7 MWM—‘% /M%

If yes, which offices

3. lfyou now receive camier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general delivery service, complete this section.

a. How do you think camier route delivery service to cluster box units with individuaily locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [ Worse []

Please explain. dﬁ) ol WM} MM
ke ol fiofgeritadie ©

b. How do you think carrier route delivery service to a rural maiibox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse [

Pleaseexplaun Al MWW Ww, MMMMM{ MM Sfaprererrn
A ke Nondek ©

</ :
4. Forwhich of the followmg do you leave youﬁcommumty’? (Check all that apply.) Where do you go to obtain
these services?

Shopping : er
Personal needs ET'
Banking iA
Employment O Aeleso d -
Social needs IE[/
5. Do you currently use local businesses in the community?
Yes E/ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [] No BT

Name:

Address

retepnone numver: [N B

Please add any additional comments on a separate piece of paper and attach it to this form. -
. Thank you for taking the time o complete this questionnaire.

Date: 3 - S5 O S




POSTMASTER ™
UNITED STATES

POSTAL SERVICE

April 26, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Obs'ervatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Your primary concern was vandalism and security of the mail. Recent Postal Inspection reports indicate
that the reports of vandalism were minor in nature. Alternatives are that customers may place a lock on
their mailboxes. The mailbox must have a siot large encugh to accommodate the customer’s normal
daily mail volume. The Postal Service does not cpen mailboxes which are locked and does not accept
keys for this purpose.

Letter carriers perform a vital function in the United States Postal Service serving thousands of families
and businesses in all areas while traveling millions of miles daily. Letter carriers are highly respected by
the American Public. This respect has been earned by many years of dedication tc the Postal Service
and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, letter carriers have demonstrated great responsibility in providing mail service to
postal customers. Letter carmiers are required to serve the route expeditiously and arrive at boxes at
about the same time each day.

if it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at alater date. [f you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

Richard L. Sekinger
Postmaster, Pittsburgh
1001 Caiifornia Avenue

Pittsburgh, PA 15290-9898
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UNITED STATES
POSTAL SERVICE

o Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Observatory Station for each of the following:

Postal Services Daily Waeekly Monthly Never

a. Buying stamps O w _ ]

b. Mailing ietters W £ O O d .

c. Mailing parcels : (] O 3-dwetb] i"""g W A/%
d. Picking up post office box mail @At ] O 0

e. Picking up general delivery mail 4,/ 0 0 O 0

f. Buying money orders O [ 0 : g

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation ] M

O

D
h. Sending Express Mail O 0 0
i. Buying stamp collecting
material | £l B/ O

Other postal services:

a. Making permit mailings -Yes [ No [3/
b. Using postage meter Yes [] No B/
Nonpostai Services

a. Picking up govemment

No O (oduld iF o hadfoss

forms, such as tax forms Yes ] v
1 bhear a‘@«-ﬁ 747
b. Using for schooi bus stop Yes [ Ne [} (s 0/‘“””"/ A (.
c. Assisting senior citizens, '
persons with disabilities, etc. Yes IB/ No []

Ifyes, please explain: Y7 ¢1cc  the  fLoxes toere taloe. S e S‘f/£€+

"f’_,gr-cf( U@ STty ‘mﬁc‘t bﬁ;é_::_gge‘i ﬁz E &-—W}:D"
froct ood) 2 o tZe ot STaret-

O e &
1
d. Using public bulletin board Yes [] No [
e. Other Yes [] No []

If yes, please explain:

T\LEHQE) Aot close It box |




-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs? .
= Yes [ No (]

If yes, which offices _ /1< £ st g€ AL M?_g )

3. if you now receive camer delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general delivery service, complete this section.

a. How do you think carier route delivery service to cluster box units with individually locked mail compartments
and parcet lockers would compare with present service?

Better (] Just as Good (O No Opinion [] Worse @/
Please explain, £ N orfteg e *—':ywm 7% Oj}o#a, [e %

b. How do you think carrier route delivery service to atesst mailbox near your home would compare with your
present service?

Better [J Just as Good [} No Opinion (] Worse E/

Please explain. T ace Snﬂuwmw,ﬁg@ (,.:ETWMW
ﬂmjsmfm—k#!ﬁc/mqw 2ol ey Ol
Tl meawwMJmM

4. For which of the following do you ieave your community? {Check all that apply.} Where do you go to obtain
these services?

Shopping E//vo ,r'waA-vj %«ﬁ_, _

Personal needs | 3 &-d-c?@@ ;/4_-‘{4—6/&9— J& heve. —f—s 772&9 HLe
Banking ‘ fﬂuf*‘{! [ O @ru- H—‘&&» e W Al cla ?(§
Employment [B/C'-/¢’5C 7L° d"u'/_s‘]’((!tt"s &'/ 4‘”1417—/ _/QMWA .o,
Social needs .V""”%f 05—@‘9—&‘_0 ;uﬂLML O (g M1

< Yvice ¢ fut, Tz
5. Do you currently use iocal businesses in the community? [ blork Py ¢ lo — 7 b /"E,

7
m?-— [btnw Yes @/Qﬂr“} gm b g C,/M—ﬁi_. ~a SR

P RSC p'?'«.'._d-
If yes, would you continue to use them if the post office is discontinued?

WA ' 0
No & ‘(_ ﬂ%{
— ST mE.«_J fnaNg DIKES

/O’Lé/ﬂ’h %MM ~

Address: 07,,5 (d' Ak, St -

Telephone number: ._-_l_l_- Date: 3/ 2 /(f/g' & ,,a:é‘,g,,uj Vi = é "H"\{Q i

e EE Pt ”77
Ptease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Ao g Focks LWVE curTaf STATE | T ppad o GF ﬁ"‘ﬂ%c JCW
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POSTMASTER
UNITED STA"%

POSTAL SERVICE

April 22, 2005

|-

Dear Postal Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Cbservatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefulty before further action is taken.

The other available post offices will be able to provide more hours of service than the present post office.
Depending on the location, the other post offices also have expanded lobby hours for additional
customer convenience.

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a fater date. If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Aliegheny Station, at 412-231-1536.

Sincerely,

Richard L. Sekinger 2 '
Postmaster, Pittsburgh
1001 California Avenue

Pittsburgh, PA 15290-9998




UNITED STATES
p POSTAL SERVICE

. - Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.
Postal Services Daily. Weekly Monthiy Never
a. Buying stamps
b. Mailing letters
c. .Mailing parcels
d. Picking up post ofﬁce.box mail

e. Picking up generai delivery mait

008 O0X0
Du'mmmﬁk

DoO0ORxOO0O

E\DDDDD

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

0 0
O O
0§
Q(E]

h. Sending Express Mail

i. Buying stamp collecting
materiai

O
0
§
O

. Other postal services:
a. Making permit mailings "~ Yes [J No [
h. Using postage meter Yes [ No (4"
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes ‘Eﬂ/

No [
b. Using for school bus stop : Yes [] No [

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [T

If yes, please explain:

d. Using public bulletin board Yes [} No

R

e. Other Yes [} ~ No

If yes, please explain:




Name:

Address:

2.

Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
- Yes [ No [¥

if yes, which offices

if you now receive carrier defivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general delivery service, complete this section.

a, How do you think carrier oute delivery service to cluster box units with individually locked mail compartments
and parcel jockers wouid compare with present service?

Better [] Just as Good [J No Opinion [ Worse [

Ptease explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?

Shopping E(

~ Personal needs H/
Banking [f(
Employment | O
Social needs ]

De you currently use local businesses in the community?

Yes (" No (]

If yes, would you continue to use them if the post office is discontinued?

Yes [J No B}

Telephone number: ‘ Date: &3~ }0-0%

Please add any additional comments on a separate piece of paper and attach # to this form.

Thank you for taking the time to complete this questionnaire.

o
FTHIS  STATrox) 18 A NEEDED ceMvieMNEE AN

Z2RDS FRIVACY,
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POSTMASTER ~
UNITED STATES

POSTAL SERVICE

Aprit 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefuily before further action is taken.

The other avaitabie post offices will be able to provide more hours of service than the present post office.
Depending on the location, the other post offices aiso have expanded lobby hours for additional
customer convenience. '

it it is determined that a discontinuance of the Observatory Post Office should be pursued, a formai
proposal will be posted in the Observatory Post Office at a later date: If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

% M /{/ '
Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998




UNITED STATES
‘ POSTAL SERVICE

. - , Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services ~ Daily Weekly Monthly Never
a. Buying stamps A O [ [
b. Mailing letters =& 0 O
¢. Mailing parcels [ O ] (]
d. Picking up post office box mail =g | ] 1 ]
e. Picking up general delivery mail O ] O 1
f. Buying money orders [ O [a/- O
g. Obtaining special services, including

certified, registered mail, insured mail,

. delivery confirmation, or signature

confirmation 1 O o (]
h. Sending Express Mail O O a2 [ |
L qugzzfcijalstamp collecting 0 0 0 [E/

. Qther postal services:

a. Making permit mailings Yes ] No D/
b. Using postage meter Yes [] No IE/
Nonpostal Services
" forms.suoh s tax forms Yes [ o Notaulsdable.
b. Using for school bus stop Yes [ No |
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No IE/
If yes, please explain:
d. Using public bulletin board Yes [] No IB/
e. Other Yes [] No EE/

if yes, please explain:




2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? )
Yes [ No O

If yes, which offices

3. [f you now receive carrier delivery, there wil be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked maii compartrrents
and parcel lockers would compare with present service?

Befter [J Just as Good No Opinion } ! Worse []

Please explain. m P mi‘_bumg__;
Mfﬂcﬂ%&n@gf” 4%10;1_ ﬂa.u e B

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [] No Opinion [ Worse [

Please explain.

4. For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping v i ﬂd

Personal needs M M Ih hﬁ"u
Banking m/ J
Employment /y

Social needs P £

5. Do you currently use local businesses in the community?

Yes ' No [JJ

If yes, would you continue to use them if the post office is discontinued?

Name:

Addres

Telephone numbe

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.
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POSTMASTER
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

The other available post offices will be able to provide more hours of service than the present post office.
Depending on the location, the other post offices also have expanded lobby hours for additional
customer convenience. :

If it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincereiy,

ﬁc WA A '
Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998
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March 14, 2005.

G
To whom it may concern:

You would be doing the Observatory Hill area a great disservice by closing the post
office. [ had heard about this survey from a neighbor. It is ABSOLUTELY ridiculous that
the postal clerk is not allowed to have this visible to the public nor tell them about it.

This is another backhanded way to keep the public uninformed. [ know what will
happen. When you propose to close this post office and everyone complains your answer
will be “Well why didn’t you fill out the survey?”. The reason will be is that they did not
know about it because you kept it a big secret. Lets be realistic and honest with the
public.

RECEIVED
MAR 2 1 2005

POSTMASTER
PITTSBURGH, PA 15290-9998
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UNITED STATES

POSTAL SERVICE
L

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services

a.

b.

Buying stamps
Mailing letters

Mailing parcels

. Picking up post office box mait

. Picking up general delivery mail

Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmatian, or signature
confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

C.

Picking up govemment
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

DDDK{QD

O O

Yes [
Yes []

Yes [
Yes [J

Yes []

Weekly

Do0OOoO0O0RgR

O 0O 0

s

Monthly Never

u] O
O _
i |
O [
O e
@—- O
R O
1N O
0] —

No [=

No [}~

No [

No A

No [4

If yes, please explain: Th‘t,u Aen' +f W 45 rms V0531 s3 N CL}
oo 06_64 QL-hCL

d.

e,

If yes, please explain:

Using pubiic bulletin board

Other

Yes [

Yes []

No [X]
No@




-2-

. 2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
Yes [J No l;]"

and Ve conveineemt

3. If you now receive camier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general delivery service, cornpiete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Justas Good [J No Opinion [ Worse [

Please explain.

For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain
these services?

Shopping =

Peisonal needs 0
Banking O
Empioyment O
Social needs a

5. Do you currently use local businesses in the community?

ves I No [J

If yes, would you continue to use them if the post office is discontinued? Th 15 }\H S Waﬂ\ ! “—9\ J—o C( G
Yes [ No [J vt close hcl G

o

Name:

Address:

— i
Telephone numbe_ Date: 32 ZQ ﬂ 10 5

Piease add any additionai comments on a separate piece of paper and attach it to this form.
. Thank you for taking the time to complete this questionnaire.




POSTMASTER
UNITED STATES

POSTALSERVKE

April 22, 2005

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory Post
Office. Your comments, along with others received, will be included in the official record and considered carefully

before further action is taken.

The other avaiiable post offices will be able to provide more hours of service than the present post office.
Depending on the location, the other post offices also have expanded lobby hours for additional customer

convenience.

Carrier service is beneficial to many senior citizens and those who face speciai chalienges because the carrier
n provide delivery and retail services to mailboxes. Customers do not have to make a special trip to the post
‘:ice for service. The Postal Service has many programs available to provide convenience to the customer,
such as Carrier Pickup, Stamps By Mail, and Stamps By Phone {1-800-STAMP24). Special provisions are made
for hardship cases or special customer needs. To request an exception for hardship delivery or to receive details
on the above mentioned pragrams, customers may contact the manager for more information.

Iifitis deiermined that a discontinuance of the Observatory Post Office should be pursued, a formal proposal will
be posted in the Observatory Post Office at a later date. If you have additional questions or comments, please
feel free to contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

Rk o KAy,
Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998
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: UNITED STATES
P POSTAL SERVICE

. - b Postal Customer Questionnaire

1. Piease check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps O g | o
b. Mailing letters O 7 O a

c. Mailing parcels O O g 0

d. Picking up post office box mail ] O I:] 41

e. Picking up general defivery mail O O O jZg

f. Buying money orders a O | 4 O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation O . O )
h. Sending Express Mail | 3 | O =
i. Buying stamp collecting .
material O N | i
. Other postal services:
a. Making permit mailings Yes [] | No §4
b. Using postage meter Yes [] No B’
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [] No &
b. Using for school bus stop Yes [] No [E’
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No &2
i yes, please explain:
d. Using public bulletin board Yes [] No
e. Other - Yes [] No Er

if yes, please explain:




2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for perscnal

needs? .
= Yes [ No Er

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your detivery service - proceed to question 4.
if you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?
Better [ Just as Good [J No Opinion [ Worse [J

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [J Worse [J

Please explain.

4, For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these services?
s

Shopping W : E’[ F

Personaineeds =~ [J
Banking O
Employment 0
Social needs ﬂ

5. Do you currently use local businesses in the community?

Yes &7 No O

if yes, would you continue to use them if the post office is discontinued?

Yes UZ/ No []

Name:

Addres

Telephone number:

Date: ¢ ;22@42 5

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.




POSTMASTER ™
UNITED STATES

POSTAL SERVICE

April 22, 2005

- Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Businesses generally require regular and effective postal services, and these will always be provided to
the local community. There is no indication that the business community will be adversely affected,
Questionnaire responses revealed that customers will continue to use local businesses if the
Observatory Post Office is discontinued. :

if it is determined that a discontinuance of the Observatory Post Office shouid be pursued, a formal
proposal wiil be posted in the Observatory Post Office at a later date, If you have additional questions or
comments, please feel free to contact Jeffrey Herrman, Manager, Aliegheny Station, at 412-231-1536.

Sincerely,

Richard L. Sekinger ' 2
Postmaster, Pittsburgh
1001 California Avenue

Pittsburgh, PA 15290-9998




UNITED STATES
p POSTAL SERVICE

. . Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the foilowing.
Postal Services Daily Waeekly Monthly Never
a. Buying stamps | Xl O |

5]

b. Mailing letters
c. Mailing parcels
d. Picking up post office box mait

e. Picking up general delivery mail

00RO
0DO0O0RO
00000
R B OO0

f. Buying money orders

g. Obtaining special services, inciuding
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
M &
O d
O 0O

h. Sending Express Mail 'l

i. Buying stamp callecting ‘
materiat O ] d K

. ' Other postal services:
a. Making permit mailings Yes [ No [
b. Using postage meter Yes & 4No ]
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes fid No []

b. Using for school bus stop Yes {1 No [M

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No ¢

If yes, please expiain:

d. Using public bulletin board Yes [ No Bd
e. Other Yes [] No [J

If yes, please explain:




-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
o Yes [J No BX

If yes, which offices

3. Ifyou now receive carrier deﬁvery, there will be no change to your delivery service - proceed to question 4.
If you currently receive post office box service or general deiivery service, complete this section. -

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?
Better (J Just as Good [] No Opinion [ Worse []

Please expiain.

b. How do you think carrier route delivery service to a ruraf maitbox near your home would compare with your
present service?

Better (] Just as Good [] No Opinion [ Worse [J

Please explain.

4. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

Shopping X e hai Qook nCeo
Personal needs O N/ A
Banking O N / A
Employment 0O N / A

Social needs O N Lﬁ'

5. Do you currently use local businesses in the community?

Yes [X No [J

If yes, would you continue to use them if the post office is discontinued?

ves [X No OO

Address:

Date: 3-lo~0H

Telephone number:

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,




March 10, 2005

Postmaster

Re:  Observatory Hill Post Office

As abusiness located in the Observatory Hill community, I am responding to your survey
in regards to the closing of the OHI Post Office. We here at ||| sreatly
depend on this office and feel that it would be a tremendous loss to the community to
close this neighborhood Post Office.

it is very convenient to our business to have the Post Office so close as we douse itona
daily basis. Although the other Post Offices are not far, this is within walking distance
and not only saves us time but also money by being so close.

The owners, ||} =:< very much into supporting the community in
which they Iive and run their business. Our employees find it a wonderful perk to their
jobs to have a Post Office so close and convenient for their personal packages and mail
needs as well.

I encourage you to consider keeping the facility open. I am sure you have looked at just
about every contingency, but I would like to suggest possibly extending the hours even
just one hour. On many occastons I have been busy and not able to make it there before
closing, an extra hour would make a world of difference.

I would also encourage you to survey the walk in customers about the possibility of
closing the office or even on the hours of operation. I was told that only the box holders
- were filling out the survey, which is not fair to those that depend on the other services
offered.

We here at ] QBB hope that the Observatory Hill Post Office will remain open.

Thank you,




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postat Customer:

Thank you for returning your questionnaire con'cerning the proposed discontinuance of the Observatory
Post Office. Your comments, along with others received, will be included in the official record and
considered carefully before further action is taken.

Services provided at the post office will be available from the carrier, and customers will not have to
travel to another post office for services. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail forms are avaitable for customer convenience.

The other available post offices wili be able to provide more hours of service than the present post office.
Depending on the location, the other post offices also have expanded lobby hours for additional
customer convenience.

if it is determined that a discontinuance of the Observatory Post Office should be pursued, a formal
proposal will be posted in the Observatory Post Office at a later date. if you have additional questions or
comments, please feel free 10 contact Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.

Sincerely,

% M ‘
Richard L. Sekinger
Postmaster, Pittsburgh

1001 California Avenue
Pittsburgh, PA 15290-9998




¥ UNITED STATES
. P POSTAL SERVICE

- Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Observatory Station for each of the following.

Postal Services Daily Weeakiy Monthly Never

a. Buying stamps i 0 740 (W] .
b. Mailing ietters O b4} 1 |

¢. Mailing parcels O O O PR

d. Picking up post office box mail X O O O

e. Picking up general delivery mail O O O 0d,

f. Buying money orders O [ O 2.8

g. Obtaining special services, including
ceriified, registered mail, insured mai,
delivery confirmation, or signature
confirmation

O
O
O

R

h. Sending Express Mail O J O

i. Buying stamp collecting
material O O O

. ' Other postal services:
a. Making permit mailings Yes [] No ﬂ

i<

b3

b. Using postage meter Yes [] No
Nonpostal Services

a, Picking up government
forms, such as tax forms Yes [ No K

b. Using for school bus stop . Yes [] No [X

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No X

if yes, please explain:

d. Using public bulletin board Yes [] No X]

e. Other Yes [] No ﬁ

If yes, please explain:




2.

2. Do you pass another post office during business hours while traveling to or frem work, shopping, or for perscnal
needs?
Yes [] No (M9

If yes, which offices

3. If you now receive camier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive post office box service or general delivery service, complete this section. ar

a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments
and parcel lockers would compare with present service?

Better (] Just as Good [] No Opinion ] Worse 3

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home wouid compare with your
present service?

Better [] Just as Good (] No Cpinion [] worse [

Please explain.

4. For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain
these services?

Shopping O
Personal needs O
Banking r_ Bellevue
Employment 0
Social needs O

S. Do you currently use iocal businesses in the community?

Yes {7 No w

if yes, would you continue to use them if the post office is discontinued?

Yes [] No []

Name:

Address:

Telephone number: _ Date: 3/1X/05

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




ADDITIONAL COMMENTS FOR SURVEY REGARDING NEED OF
OBSERVATORY FINANCE STATION, PITTSBURGH 15214

The closing of this finance station would leave a huge gap in the postal services
provided to its community. Within four blocks are a high school, a public elementary
school, four churches, a parochial school, a fire station, a theological seminary, the office
of a PA State representative, and several dozen businesses. Even though it is only open’
four hours a day, Monday through Friday, that gives users a four-hour period during ..
which they can conveniently walk there, make a transaction, and return to their business,
institution, or home, all in about 20 minutes or less. It would take a lot longer to drive to
one of the other post offices you mentioned, find a parking space, wait in line, make a
transaction, and return. Your survey noted that it has had about 65 daily retail
transactions. That is about 17 per hour or one in less than four minutes. To wait until the
- mail carrier came to the door and then make the transaction (assuming you are not on the
telephone at the time, or dealing with a customer or whatever) is much more
inconvenient, not to say undependable. What if the need to make the transaction comes
after the carrier has left? Then you have to wait until the next day, which may be
detrimental business-wise, weather-wise, or otherwise. None of the other options
suggested in the survey come close to the convenience and usefulness of this local
finance station. It is in many ways the heart of this district. Nothing else could replace the
accessibility of postal services that is provided by this fine, historic finance station.




- UNITED STATES

POSTAL SERVICE

Aprit 8, 2005

POSTAL INSPECTION SERVICE
SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE

The Paostal Service is currently conducting an investigation conceming the possibie discontinuance of the
Observatory Station, 15214, located in Allegheny County. Pleasemrchyourrocotdsforanymoent
reports of mail theft or vandalism in the area.

Please retum your findings in the enclosed envelope. You may use the bottom of this form to report your
ﬂn(lincs. accompanied by your signature, title and date.

Thank you for your assistance in this matter.
Elizabeth Gordon
Post Office Review Coordinator

. Enclosure: Retum Envelope

No records found [] ,

CommentsFindings: __f- Fhw RéCangs  fren® — Aoy d#m G
GNUSYRC | s AN NVIIsER, o REATO~N FW
0/ ACRCE w77~ feoveE v AMER,

Signature J } /;Z‘/\/\-’—' Title /3)‘/’ s A SFECTE2

Date VQ\F’!Q"/%”’"’”W‘




POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: 4:00PM — 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND

NAME

ADDRESS

Piease return form in the provided pre-addressed envelope no later than May 2, 2005

POSSIBLE DISCONTINUANCE OF OBSERVATORY FINANCE OFFICE

COMMUNITY MEETING
DATE: THURSDAY - MAY 5, 2005
TIME: ~ 4:00PM - 5:00PM
LOCATION: GENERAL MAIL FACILITY

1001 CALIFORNIA AVENUE
PITTSBURGH, PA 15290

NUMBER OF PEOPLE ABLE TO ATTEND

NAME

ADDRESS

Please return form in the provided pre-addressed envelope no later than May 2, 2005




POSTMASTER
UNITED STATES

POSTAL SERVICE

April 22, 2005

Dear Postal Customer:

As the postal manager responsible for all post offices in your area, | would like your opinioh concerning a
possible change in the way postal services are provided. Our tentative plans will only lead to a formal
proposal if we are satisfied that a maximum degree of regular and effective service can be provided.

A review of the business activities of the Observatory Finance office revealed that the office workload has
declined, and the office qualifies for service only four hours per day. Accordingly, the service hours were
changed effective July 15, 2002, to 10:00Am to 2:00PM, Monday through Friday. Our office review
revealed an average of 65 daily retail window transactions. This reduced workload suggests that the
maintenance of an independent office at Observatory Finance, Pittsburgh, PA 15214, may not be
warranted,

We currently estimate that an alternate form of delivery service would cost the Postal Service
substantially less than maintaining the post office while still providing the community with the high quality
services to which it has been accustomed.

You will of course want an opportunity to discuss alternatives with us before drawing any conclusions.
Postal representatives will be at General Mail Facility, 1001 California Avenue, Pittsburgh, PA 15290, on
May 5, 2005, from 4:00PM to 5:00PM to answer questions and provide information about our service. If
you are abie to attend, please return the enclosed response form by May 1, 2005, using the pre-
addressed envelope provided.

If you have any questicns, you may contact Jeffrey Herrman, Manager, Allegheny Station, at
412-231-1536.

Thank you for your assistance.

Podn b L.
Richard L. Sekinger
Postmaster, Pittshurgh
1001 California Avenue

Pittsburgh, PA 15290-9998

Enclosure: Response form and return envelope




POSTMASTER

. E UNITED STATES
POSTAL SERVICE

Aprit 22, 2005
MEMORANDUM FOR: JEFFREY HERRMAN ,

MANAGER, ALLEGHENY STATION
SUBJECT: COMMUNITY MEETING

Enclosed are letters for customers of the Observatory Finance Office notifying them of a
community meeting. | have enclosed additional copies of the letter for any retail or other
customer who wishes to attend the meeting. Please furnish these notification letters to
customers upon request.

For your information, the meeting will be held at the General Mail Facility on May 5, 2005, from
4:00PM to 5:00PM.

Rlchard L. Sekmget 2

Postmaster, Pittsburgh
1001 California Avenue
Pittsburgh, PA 15290-9998




Routing Slip

To Dept., Office or Room No. — Approval
- Signature
1. ‘ — Comment
Memo to Record __ SeeMe
2. ' __  As Requested
—_ information )
3. — Read and Retum
a. — Read and File
— Necessary Action
5. — Investigate
. — Recommendation
6. ) ~w Prepare Reply
From: Karen Scott Extension
A/Supervisor, Customer Services Support
) Room No.
Date:
'Remarks

3/21/05 - Confirmed with Jeff Herrman, Manager, Allegheny Station, all PO Box customers received a
copy of postal customer letter, Summary of Post Office Change Regulations, survey and return
envelope. Additional copies were available left on counter for interested customers.

Received total of 16 responses.

tom 0-13, August 1976 FF 1.1




E UNITED STATES
. POSTAL SERVICE

March 8, 2005

Dear Postal Customer:

As the postal manager responsible for afl stations and branches in the city of Pittsburgh, | would like
your opinion conceming a possible change in the way your postal service is provided. The
recommended change is tentative and will not lead to a formal proposal unless we conclude that it will
provide a maximum degree of regular and effective service.

A review of the business activities of the Observatory Finance office revealed that the office workioad
has declined, and the office qualifies for service only four hours per day. Accordingly, the service hours
were changed effective July 15, 2002, to 10:00AM to 2:00PM, Monday through Friday, Our office
review revealed an average of 85 daily retail window transactions. This reduced workload suggests that
the maintenance of an Mependent office at Observatory Finance, Pittsburgh, PA 15214, may not be
warmranted.

Woe estimate that city delivery by carrier service would cost the Postal Service substantially less than
maintaining the post office in your community and stifl provide regular and effective gervice. Enclosed is
informaltion about some of the services available from the camier. The same fees you now pay for post
office box and retail services are also available at the following post offices:

Allegheny Station - 4 miles eway 8:00AM-5:00PM MON-FRI 8:00AM-12:00PM SAT
Kiibuck Station (GMF) - 3 miles away  7:00AM-8:00PM MON-FRI 8:00AM - 2:00PM SAT
Waest View Branch — 3 miles away 8:30AM-5:00PM MON-FRI 8:30AM-12:00PM SAT

. | invite you to think about a possible change to cily delivery service. Please return the enclosed
questionnaire by March 18, 2005, using the pre-addressed envelope provided. Please be aware that if
we formalize a proposal, your questionnaire wilt become part of an official record and will be available

for public viewing.

The enclosure entitied “U.S. Postal Service Summary of Post Office Change Regulations” describes
what is involved in making a formal proposal if a parmanent change in postal service appears
warranted,

¥ you have any questions, you may call Jeffrey Herrman, Manager, Allegheny Station, at 412-231-1536.
Thank you for your assistance.
Sincerely,

ol 0.2

Richard L. Sekinger
Postmaster, Pittsburgh
1001 California Avenue
Pittsburgh, PA 15290-0998

Enclosure: Questionnaire and return envelope
Summary of Post Office Change Regulations




UNITED STATES

POSTAL SERVICE .
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an altemnate form of postal service. These regulations are designed 10 ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions towand a final decision. The full text of the slatutory regulations appears in Title 39, United
States Code, Sewonmm).mmmemmmappurmﬁlem Code of Federal
Regulations, Part 241.3.

Animaimmnmmmmmammwammammwmm
postai field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitules and the rationale that supports this recommendation. The wiitten proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-lay comment period, additional review is made
at lower and upper leveis of postal managesment.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal Rate
Commission in Washington, DC. The Postal Rate Commission has 120 days to consider and decide an
appeat. Even without an appeal, no post office may be closed sooner than 80 days after the public
posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
80-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postai management

3
PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

¥
4 +

Customers have 30 days
to appeal the decision

to the Postal Rate Commission
: Discontinuance shall not

i - be sooner than 60 days
after posting the final decision

The Postal Rate Commission

shall render a decision
within 120 days




o urzs

Postal Customer Questionnaire

1. Piease check the appropriate box to indicate whether you use the Observatory Station for sach of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 ) (] |
b. Mailing letters O 0 O a
c. Malling percels 0 0 0 0
d. Picking up post office box mait (] 0 O 0.
8. Picking up general delivery mail ] 0 0 (W

f. Buying money orders 0 O O ("

g. Obtaining special servicas, including
certified, registered mall, insured mail,
detivery confinmation, or signature

confimation [ 0 O O
h. Sending Express Mail O O O D
T cecting o o O O

.' Other postal services:
8. Making permit mailings Yes [ No (O
b. Using postage meter ves [] Ne [J
Nonpostal Services
 forms, sch as taxforms Yes [J No I
b. Using for school bus stop Yes [ No (J
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] Ne O3
If yes, please axplain:

d. Using public bulletin board Yes [J No [
a. Other Yes [] No O

if yes, please explain:




2.

2, Do ym; pass another post office during business hours while traveling to or from work, shopping, or for personal
needs
Yes [J No (J
if yas, which offices

3. K you now receive carier delivary, there will be no change to your delivery service - proceed to question 4.
If you cumrently recseive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service o cluster box units with individually tocked mall compartments
and parcel lockers would compara with present sarvice?

Batter [] Justas Good [] No Opinion [J Werse [
Plaase explain.

b. How do you think carrier oute delivery service to a rural malibox near your home would compére with your
present service?

Better [] Just as Good [0 No Opinion [ Wworse [

Pteasa explain.

4, For which of the following do you leave your community? {Check al that apply.) Where do you go to obtain
these services?

Shopping O
Personal needs ]

Banking O
Employment a
Social neads O
5. Do you currently use local buginesses in the community?
Yas [J No [J
If yas, would you continue fo use them If the post office is discentinued?
Yes ] No []
Name:
(pimase print your name)
Address:
Telephone number; Date:

Piease add any additional comments on a separate plece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




Yahoo! Driving Directions - Pittsburgh, PA Page 1 of 2

Yahoo! Mail
toal bty am Sian In | Tl _seareh|
MOOL LOCAL New User? Sign Up Maps Home - Help

Views that have inspired poets, painters

Yahoo! Driving DirectionsMaps Home

Maps | Driving Directions Create My Locations
Starting from: [y 3876 Perrysville Ave, Pittsburgh, PA 15214-1823 save Address

Arriving at: [ 395 Federal St, Pittsburgh, PA [5212-5734 Save Address

Distance: 3.2 miles  Approximate Travel Time: 7 mins - Get Reverse Digections
“_
NeESend to Phone E‘l‘ext Only E%Me Version | lalFmail Directions
Your Full Route Your Destination

t 7 X 3 View Larger Ma
\"‘“ , 4’@ T _ )
Lyl yt H X

4 VIEW TRAFFIC ON Ma#

SmartView '™
See locations on this map:

Clicking on Map:

@ 200m in & Re-Center ‘
S T ' <, Hotels

" Re-Center Only &’W _ % ATMs

Gas Stations

More

What's this?

Dlrectlons ' Show Turn by Turn Maps
Start at 3876 PERRYSVILLE AVE, PITTSBURGH on US-19 going towards HEMPHILL ST - go 1.2 mi

2. | Continue on PERRYSYILLE AVE - go 0.6 mi
. Continue on FEDERAL ST EXT - go 0.4 mi

4. | Continue on FEDERAL ST - go 0.5 mi

5. | Tum {§) on COMMONS - go 0.5 mi

http://maps.yahoo.com/dd_result?ed=ID1bu.V .wik2 GUO4LCFCw1PImg3mRgf3ie0SWD9qdALDJU Lv.. 2/18/2005




. Yahoo! Driving Directions - Pittsburgh, PA Page 2 of 2

6. iBeareonFEDERAL ST - go <0.1 mi

7. | Arrive at 395 FEDERAL ST, PITTSBURGH, on the ()

When using any driving directions or map, it's a good idea 1o do a reality check and make sure the road still exists, watch out for construction, and follow ali traffic safety precautions. This
is only to be used as an aid in planning.

Get New Driving Directions
A Enter starting address B Enter destination address
or select from My Locations ™ or select from My Locations

My Locations Sign In My Locations Sign In
|- My Locations - ~| I-- My Locations — ~]

Address Address
[3876 Perrysville Ave [395 Federal St
City, State or Zip City, State or Zip
|Pittsburgh, PA 15214-1823 lPittsburgh, PA 15212-5734
Country Country
iUnited States ¥} |United States ¥
-Get Directions |

1.ears about Mobile Phone Directions

Maps - Drving Directions - Local - Yellow Pages - Real Estate

Copyright © 2005 Yahoo! Inc. All fights reserved,
Privacy Policy - Terms of Service - Copyright Policy - Yahoo! Maps Terms of Use - Help - Ad Feedback

http://maps.yahoo.com/dd_result?ed=ID1bu.V.wik2GUO4LCFCw1PImg3mRgf3ie0SWD9qdALDJULv... 2/18/2005




Yahoo! Driving Directions - Pittsburgh, PA Page 1 of 2

ahoo! Wy Yahoo! Ml Sign In ' e tweb l——_— Search [
gnin
moo!@ LOCAL New User? Sign Up Maps Home - Help

Netflix Dellvers DVD Rentals

Try Netflix ' FREE

Yahoo! Driving DirectionsMaps Home

Maps | Driving Directions Create My Locations
Starting from: B 3976 perrysville Ave, Pittsburgh, PA 15214-1823 Save Address

Asriving at: 12§ 1007 W View Park Dr, Pittsburgh, PA 15229-1772 Save Address
Distance: 3.2 miles  Approximate Travel Time: 7 mins .
AA——

Get Reverse Directions

Are you at a high risk for having your car stolen?

®
| statefarm.com Find out what cars are stolen most often.
- NertBhsend 1o phone Blrext onty | Erincebte version | Emait piections
| .

Your Full Route Your Destination

Traffic _VIEW | 7_

€A VIEW TRAFFIC ON MAP

SmartView '™

Clicking on Map:
See locations on this map:

& Zoom in & Re-Center

e Restaurants
e Hotels
" Re-Cemer Only e ATMs
® Gas Stations
s More
What's thig?
Directions Show Turn by Turn Maps
.Start at 3876 PERRYSVILLE AVE, PITTSBURGH on US-19 going towards BAYTREE ST,SEMICIR ST,EAST ST,MAIRDALE
18T - go 2.8 mi

2. | Bear @) on W VIEW PARK DR - go 0.4 mi

http://maps.yahoo.com/dd_result?ed=6dvq.uV.wimYjTrSmyRid.yApcvIB4PubFsOYZHg5 BapX . UKkch... 2/18/2005




_Yahoo! Driving Directions - Pittsburgh, PA Page 2 of 2

K

:3. l Arrive at 1007 W VIEW PARK DR, PITTSBURGH

en using any driving directions or map, it's a good idea to do a reality check and make sure the road still exists, watch out for construction, and follow all traffic safety precautions, This
to be used as an aid in planning.

Get New Driving Directions
Enter starting address B Enter destination address

A or select from My Locations ™ or select from My Locations
My Locations Sign In My Locations Sign |

l-- My Locations -- v] |-— My Locations -- vl

Address Address

[3876 Perrysville Ave |1007 W View Park Dr

City, State or Zip City, State or Zip

Iﬁittsburgh, PA 15214-1823 ]Pittsburgh, PA 15229-1772
Country Country

{United States x| [United States v]

_ Get Directions |
Learn about Mobile Phone Directions

Maps - Driving Directions - Local - Yellow Pages - Real Estate

Copyright @ 2005 Yahoo! Inc. All rights reserved,
Privacy Policy - Terms of Service - Copyright Policy - Yahoo! Maps Terms of Use - Help - Ad Feedback

‘http://maps.yahoo.com/dd result?ed=6dvq.uV.wimYjTrSmyRid.yApcvIB4PubFsOYZHg5 BapX UKkch... 2/18/2005




Yahoo! Driving Directions - Pittsburgh, PA to Allegheny, PA _ Page 1 of 2

Yahoo! My Yahoo! Mail Sign.n _ ssarch '———— Search l
ign 1n .
moo!a LOCAL New User? Sign Up Maps Home - Help

Yahoo! Driving DirectionsMaps Home

Maps | Driving Directions Create My Locations _
Starting trom: (Y 3376 perrysville Ave, Pittsburgh, PA 15214-1823 Save Address _
arriving st: (8 241 California Ave, Allegheny, PA 15212-3870 Save address  {Laeoltde NALC Ocblelitas) 4 ther

Distence: 2.8 miles  Approximate Travel Time: 7 mins . M W 2 &Lmn tons
-

Are you at a high risk for having you% car sbtﬂq-‘ ﬁ W

®
statefarm.com Find out what cars are stolen m often.

Ne&end to Phone lg_n_l_y | @Primable Version | @Email Directions

Your Full Route _ Your Destination

2004 ¥ahos Ine ©2008 NRVTEQ -

10 country Traffic _View | .

Zoom ’ I
Qut @ VIEW TRAFFIC ONMAP
Clicking on Map: SmartView ™

See locations on this map:

% Zoom in & Re-Center
Restaurants

Hotels
ATMs

Gas Stations
More

DMYM!M_wv-

" Re-Center Only & \\——/”’ | %

What's this?

Directions ' Show Turn by Turn Maps
QX Start at 3876 PERRYSVILLE AVE, PITTSBURGH on US-19 going towards HEMPHILL ST - go 1.2 mi
2. | Continue on PERRYSVILLE AVE - go 0.3 mi

3. | Tum {§)) on N CHARLES ST - go 1.2 mi

http://maps.yahoo.com/dd_result?ed=UldJw.V.wimAbYp3tr71UZgM8FAald32Cg_Ca2ewARk..84UtqdU... 2/18/2005 -




_ Yahoo! Driving Directions - Pittsburgh, PA to Allegheny, PA Page 2 of 2

4. | Turn () on CALIFORNIA AVE - go 0.1 mi

5. | Arrive at 841 CALIFORNIA AVE, ALLEGHENY, on the {{)

When using any driving directions or map, it's 8 good idea to do a reality check and make sure the road still exists, watch out for construction, and follow ail traffic safety precautions. This
is only to be used as an aid in planning.

Get New Driving Directions
A Enter starting address Enter destination address
or select from My Locations — or select from My Locations
My Locations Signln_ My Locations Signn
[~ My Locations - ¥] |- My Locations - ~]
Address Address
13876 Perrysville Ave [841 Caiifornia Ave -
City, State or Zip City, State or Zip
]Pittsburgh. PA 15214-1823 lAliegheny, PA 15212-3870
Couniry Country
|United States »f fUnited States ~{
Get Directions - |

Learn shoyt Mobile Phone Directions

Copyright © 2005 Yahoo! Inc. Al rights reserved.
Privacy Policy - Terms of Service - Copyright Policy - Yahoo! Maps Terms of Use - Help - Ad Feedback

http://maps.yahoo.com/dd_result?ed=UldJw.V . wimAbYp3tr71UZgM8FAald32Cg Ca2ewAS8k..84UtqdU... 2/18/2005




k, ! DOCKET NO. — e
POSTMASTER ITEM NO. J—

UNITEDSTATES

. Bad FosTAL sERVICE

February 7, 2005

MEMORANDUM FOR KEITH J. BEPPLER
DISTRICT MANAGER/LEAD EXECUTIVE
CUSTOMER SERVICES AND SALES
SUBJECT:  Authonty to Conduct Investigation

| request your authorization to investigate a possible change in postal services for the
following office in the 14" Congressional District.

Post Office Name:  Observatory Finance Station

ZIP + 4 Code: 15214-9998
EAS Level:

Finance Number:

County: Allegheny

Number of Customers:
' Post Office Box 2

General Delivery

Rural Route (RR) :

Highway Contract Route (HCR)
@ Intermediate RR

Intermediate HCR

City Delivery

Total Customers ‘ 2
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This finance office is located in a declining neighborhood, approximately four miles from
the Allegheny Station. The once thriving business area has diminished to a few -
businesses. Itis currently a 4-hour per day window operation (Monday through Friday).
Box mail is available for 2 hours on Saturday.

Please indicate your approval of this study by signing below and returning the original
form to this office. '

flud VZLA. -
Richard L. Sekinger
Postmaster

liscontinuance:

e
o¢r/Leslf Executive te
rvice #nd Sales

Cc: Manager, Customer Services Operations
Public Affairs and Communication




U. S. Postal Service

|
L]

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

1. Date Prepared

June 17, 2005

Fact Sheet
ost p Name 3. State and ZIP + 4 Code
ervitor/ Finance Station Pennsylvania 15214-9998
4. District 5. County 6. Congresslonal District
Pittsburgh Allegheny 14"

7. Reason for Proposal to Disconlinue

8. Post Office Emergency Suspended
(Reason and Date)

9. .Proposed Permanent Altemnate Service

Business aclivities declined to a level that N/A Allegheny Station
previously warranted only 4 hours of service Woods Run Carrier/Kilbuck Finance
per day. Recent review revealed only an
average of 85 daily retail window transactions
10. Staffing 1. Hours of Service -
a. ] PM Occupied (1 PM Vacancy Reason & Date: a. Time M-F Sat. Youl \;l'ndnw
waek ¥
b.(JOK [JCareer [J Noncareer 10:00AM — 2:00PM Closed 20
¢. Current PM Position Level EAS- Downgraded from EAS- b. Lobby Time M-F Sat. ) ;
d. No. of Clerks No. of Career 1 No. of Noncareer
@. No. of Others No. of Career No. of Noncareer 10:00AM — 2:00PM 10:C0AM-11:30AM 21.5
12, Number of Customers Served 13. Daily Volume (Pieces)
|a. General Delivery 0 Types of Mail Received Dispatched
b. P. O. Box 27 a. First Class
c. City Delivery 0 b. Newspaperfilats
d. Rural Delivery/Intermediate Rural Delivery_ 0 c. _Parcei
e. Highway Contract Route/intermediate HCR 0 d. Other
t Total > 27 e. Total & 140 184
| 5. No. Receiving Duplicate Service 27 f. No. of Postage Meters 0
h. Average No. Daily Transactions 85 9. No. of Permits 0
14. Finances | a. Revenue Receipts b. EAS-minimurm PM Basic Salary ¢. PM Fringe Benefits (33.5% of b}
Walk-in Rev. FY2004 $ 56,644.05 $N/A SN/A
Waitk-in Rev. FY2003 $ 7466127
Walk-in Rev. _FY2002 $116,285.75
15a. Quarters

‘L] Postat Owned
30 Day canceflation clause? X Yes [ ] No

Located in: [[] Business [} Home X Other

X Leased (If Leased, Expiration Date)
Evicted? [] Yes X No (If Yes, must vacate by)

531109

Annual Lease $ _6603.00

(Date)

Suitable alternate quarters available? X Yes [ No

18b. Explain: City delivery by carrier is available for all customers.

The same fees for box and retail services are also available at 3 other

local stations 3-4 miles away. Window hours are Monday — Friday 8:00AM-5:00PM and later: and all 3 have Saturday hours available.

16. Schools, Religicus institutions and Social Organizations in

Service Area. Names: No.
Perry High School, Byzantine Seminary and Church, Rivertree
Christian Ministry

18, AdministrativW (Proposed)
Finance Number: . city delivery X noncity delivery []
Name _ Woods Run Carrier/Kitbyck Finance EAS lavel 21 Miles Away 3.

Window Service Hours: M-F __7:00AM-9:00PM Sat. §:00AM-2:00PM.
Lobby Hours: M-F _24 Hourg Sat._24 Hours
PO Boxes Installed _§87 . PO Boxes Unused _104 .

17. Businesses and local Government Offices in Service Area
Names: No.
Magistrate's office, Allegheny Observatory, Gunn Co., Scott
Pepitone Design, John Tremulak, Dr. Adamchic, Gary Lazor
Candies/Collectibles, French Creek Peanut Co., Observatory
Hill Inc., Thomas Consulting Group, Leonard Adams/Melacom,
Daycare Center, Medicine Shop

19. Nearest Post Office (If different from above)

Name __ Allegheny Station EAS level 20 Miles Away 4

Window Service Hours: M-F __8:00AM-5.00PM Sat._8:00AM-Noon.
Lobby Hours: M-F __ 6:00AM-5:00PM Sat. §:00AM-3:00PM.

PO Boxes Installed 843 . PO Boxes Unused _423

Prepared By

ted Name and Title
aren Scolt, Supervisor, Customer Service

Telephone No. AC ( )

Signature
4 412-358-7843

Telephone No. AC( )
412-359-7654

District PO Review Coordinator Name
George Li

PS Form 4920




. ANALYSIS OF 60-DAY POSTING COMMENTS

1. Number of comments returned:

Favorable comments:

Unfavorable comments:

o B e

No opinion expressed:
Total comments returned: 25

2. The following postal concems were expressed:

Concern: Customers expressed concern about limited hours of operation at the post office.

Response: Service hours are determined by a workload analysis which includes the number of
deliveries and revenue. Other facilities in your area have various hours that may
better accommodate you. Information on office service hours can be obtained by

. calling 1-800-ASK-USPS, or by going to our website http://www.usps.com:.

Concern: Customers asked why their post office was being discontinued while others were
being retained. '

Response: Post offices are reviewed on a case-by-case basis. It is customary to conduct a study
of the business activity and investigate the féasibility of providing service by
alternate means.

3. The following non-postal concerns were expressed.

Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its residents and
their use of its name. The Postal [Jjiij is helping to preserve community identity
by continuing the use of the 15214 Zip Code in addresses and in the National Five-
Digit ZIP Code and Post Office Directory. However, to ensure effective and regular

service, mail will need to be addressed to “Pittsburgh PA 15214,




Concern: Customers expressed concern about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services.
Customers do not have to make a special trip to the post office for service. We
offer various services such as Stamps By Mail, Scheduling a Pick-Up, etc.
Information on these services can be obtained by contacting a local post office,
by calling 1-800-ASK-USPS, or by utilizing our website hitp://www.usps.com.

Concern: Customers expressed concern about growth in the community.

Response: The growth of a community does not depend on the location of a post office. Carrier
service will be able to accommodate future growth.

Concern: Customers were concerned about having to travel to another post office for service.

Response: Services provided at the post office will be available from the carrier, and customers
will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Concern: You questioned the economic savings of the proposed discontinuance.

Response: Economic savings are only one of several factors considered. Economic savings
have been calculated as required for discontinuance studies. Carrier service is more
cost-effective than maintaining a postal facility.

Concern: Customers want the post office to remain the same.

Response: By human nature, change of any type is undesired. Many factors were taken into
consideration prior to our proposal to close this office. Service is offered via many
methods including other offices, Stamps By Mail, Carrier Pick Up, etc. You may
find information on these methods by contacting 1-800-ASK-USPS or viewing our
website http://www.usps.com.

Concern: Customers feel loss of a post office would have a detrimental effect on business community.

Response: Businesses generally require regular and effective postal services, and these will
always be provided to the community. There is no indication that the business
community will be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is discontinued.

Concern: Customers feel the post office should remain open since they paid taxes.

Response: The Postal Service is not supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service contributes in the
long run to stable postage rates and savings for customers.
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Scott, Karen A - Pittsburgh, PA

From:  Gordon, Elizabeth A - Pittsburgh, PA
‘- Friday, June 17, 2005 10:46 AM

To: Michaiski, Gary J - Pittsburgh, PA
Cc: Scott, Karen A - PEttsBurgh, PA
Subject: Observatory Station

Gary,

We are conducting a Post Office Review of the Observatory Station, Pittsburgh, PA 15214 and need some facility information.

Can you provide me with information on the date the office was established? Also, | understand that you have a program that can
determine the projected business growth in this area. | need this as well. :

If you have any questions, please let me know. Thank you very much for your assistance.

Elizabeth Gordon
Retail Specialist
Pittsburgh District
412-359-7826

6/24/2005




Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and ZIP+4:

Dates Recorded: through

Date First-Class & Priority | Newspapers Parcels Other

Saturday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Monday

Tuesday

Wednesday

Thursday

Friday

TOTALS

| Daily
Average

Signature of Person Making Count:

Printed Name:

Title:




Routing Slip

RE: Observatory Station

Please see aftached - as discussed - for your action.

To Dept., Office or Rgom No. — Approval
—_  Signature
1 __  Comment
George Lippert ‘Manager, Finance — SeeMe
2 ) — AsRequested
V' Informaton
> . Read and Retum
4, ___ Read and File
!_ Necessary Action
5. —— [Investigate
—. Recommendation
6 - Prepare Reply
“ ~ As Discussed
From: Richard L. Sekinger Extension
Postmaster :;73N
m No.
Date: 02/14/2005 2007
Remarks
George,

item 0-13, August 1876

FF 1.1
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