
;~ UNITEDSTJ.J.TES 
I!ifII POSTJ.J.L SERVICE 

March 13,2006 

DISTRICT MANAGER 
CUSTOMER SERVICE AND SALES 
CLEVELAND DISTRICT 
2200 ORANGE AVENUE, ROOM 210 
CLEVELAND,OH 44101-9993 

ATTENTION: Post Office Review Coordinator 

SUBJECT: Final Determination 
Buckeye OH, Classified Branch 44212-9998 

The final determination to discontinue the subject post office is enclosed, along with a Postal 
Bulletin announcement form to be completed and returned to this office by the district. 

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT 

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and 
send it to this office (in triplicate). One form will be used to document the official record, one sent 
to the Accounting Systems Development office, and the third copy will be forwarded to the 
Headquarters Address Management for the post office change announcement. Please note that 
Headquarters Address Management will not announce any post office closing or consolidation 
except when requested in writing by this office. Announcement form mailing instructions are 
provided at the bottom of the form. 

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE 

Please coordinate with your Address Management System unit to make sure that the Address 
Management System (AMS) Report is updated according to existing Headquarters Address 
Management instructions. 

OFFICIAL RECORD 

Chronologically file this memorandum in your copy of the official record. All final determination 
documents must be added to that record. Do not send them to Headquarters. The official record 
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should be archived at the district by the post office review coordinator after the post office change 
announcement has appeared in the Postal Bulletin. 

Please contact this office and ask for Kim Matalik any time assistance is needed. She may be 
contacted on (202) 268-5083. 

Thank you for your assistance. 

~ Fre=c:;Hinten~ . 
Manager, Customer Service Operations 

Enclosures (2) 

cc: Vice President, Area Operations, Eastern Area 
Headquarters Library 
Headquarters Historian 



FINAL DETERMINATION TO CLOSE 

THE BUCKEYE RETAIL, OH CLASSIFIED BRANCH 

AND CONTINUE TO PROVIDE SERVICE THROUGH 

RURAL ROUTE SERVICE AND 

POST OFFICE BOX SERVICE THROUGH BURBANK, OH 

DOCKET NUMBER 44212 
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 

The Postal Service has determined to close the Buckeye, OH Classified Branch and provide 
delivery and retail services by rural route service administered by the Burbank, OH Post Office, 
located 1.1 miles away. Service will be provided to cluster box units (CBUs) installed on the 
carrier's line of travel. Additionally, the post office box section will be moved to the Burbank, Ohio 
Post Office for customers opting for post office box service. 

CBUs are secure free-standing units of individually locked mail compartments installed and 
maintained by the Postal Service at no cost to the customer. These units will be placed in the 
public right-of-way on the carrie(s line of travel. Parcel lockers will also be installed for customer 
convenience. 

The Buckeye Classified Branch is currently staffed by part-time flexible clerks. A Window 
Operations Survey (WOS) conducted in 2004 indicated the actual number of hours used for the 
week was 49.5 hours. The WOS indicated that 15.6 hours were e.arned, a difference of 33.9 
hours. An additional study was done in 2005 which indicated that the actual number of hours 
used for the week was 49.5 hours and the WOS indicated 15.6 hours were earned--a difference 
of 33.9 hours. Workload has declined over the last two years, and the small number of 
customers served, minimal daily transactions, and close proximity of two other post offices within 
a 1-3 mile radius indicate that rural route delivery service will continue to provide a maximum 
degree of effective and regular service to the Buckeye community. 

The Buckeye Classified Branch, an EAS-15 level, provides service 45 hours a week from 9:30 
a.m. to 1 :30 p.m. and 2 p.m. to 5:30 p.m. Monday through Saturday to 82 post office box 
customers. Retail services include the sale of stamps, stamped paper, and money orders; 
special services such as registered, certified, insured, COD, and Express Mail; and the 
acceptance and dispatch of all classes of mail. Daily retail window transactions averaged 158. 
Office receipts for the last two years were: $101,824.00 in 2004 and $97,659.00 in 2005. There 
are no permit mailers or postage meter customers. 

When this final determination is implemented, delivery and retail services will be provided by rural 
delivery emanating from the Burban k, OH Post Office, an EAS-15 level office located 1.1 miles 
away. Window service hours at Burbank, OH are from 8:30 a.m. to 11 :30 a.m. and 12:30 p.m. to 
4 p.m. Monday through Friday, and 8 a.m. to 12:15 p.m. on Saturday. Additionally, the post office 
box section will be moved to the Burbank, Ohio Post Office for customers opting for post office 
box service. 

On September 19, 2005 150 questionnaires were distributed to the post office box customers and 
the retail customers of the Buckeye Classified Branch. A total of 39 questionnaires were 
returned. Twenty-eight responses were unfavorable and 11 expressed no opinion regarding the 
proposed alternate service. 

Congressional inquiries were received on November 23, 2005 and November 30, 2005. 

On December 7, 2005, representatives from the Postal Service were available at the Prime Outlet 
Mall in Harrisville Township, OH to answer questions and provide information to postal 
customers. Three customers attended the meeting. 

The following postal concerns were expressed on the returned questionnaires, at the community 
meeting, from customer letters, and from the congressional inquiries: 

1. Concern: Customers (collectors) were concerned about commemorative stamps and 
special issue stamps that the Buckeye Classified Branch provides. 
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Response: The Postal Service offers customers a wide variety of philatelic and retail 
products as well as special issue stamps. If the local post office does not provide an 
adequate supply to meet the needs of customers the Postal Service encourages them to 
contact their local postmaster. Additionally, customers may order stamps by telephone 
with a credit card by calling 1-800 ST AMP24 

2. Concern: Customers indicated that they would miss the convenience and special attention 
they received at the Buckeye Classified Branch. 

Response: Courteous and helpful service will be provided by personnel at the Burbank, 
OH Post Office and from the carrier. Special assistance will be provided as needed. Our 
current plan is to relocate the existing paying post office box customers to the Burbank Post 
Office. Customers who currently receive free post office boxes at the Buckeye Retail Store 
at Prime Outlet will have their mail delivered by rural carrier to cluster box units located 
near the Prime Outlet location. Retail Services will be available at the Burbank Post Office. 

3. Concern: Why is the Postal Service study studying closure of the Buckeye Branch? 

Response: The workload has been decreasing at the Buckeye Classified Branch. A 
Window Operations Survey was completed at the Buckeye Retail Store and the workload 
indicates that the Postal Service can still provide a maximum degree of effective and 
regular services through rural delivery and the Burbank Post Office. 

4. Concern: Customers inquired about the types of retail services that will be provided. 

5. Response: If the proposal is implemented, retail services will be available at the Burbank 
Post Office located 1.1 miles away. An alternative location for the customers to receive 
retail services will be provided at the Lodi Post Office. The Lodi Post Office is located 2.6 
miles away from the Buckeye Classified Branch. Postal customers can use WWW.UsDs.com 
and request that a carrier pickup outgoing priority parcels. Rural carriers can provide 
postage if requested. The small business specialist in the Northern Ohio District can 
provide you with any assistance that you might need. 

6. Concern: Customers inquired about the timeline of study. 

Response: This is only a study. The community meeting is being held to discuss the 
postal needs that you have. When do you get your mail? Can we reduce the hours and 
still meet your needs? We want to determine your concerns. 

7. Concern: A customer inquired about combining postal operations with the bank. 

Response: The USPS does not have corporate sponsorships with other bUsinesses. 

8. Concern: Customer inquired whether an automated postal center would be considered. 

Response: No. There currently is no plan to install an APC at the Buckeye Classified 
Branch. 

9. Concern: Customers inquired whether a lot of responses from the survey were received. 

10. Response: Fourty responses from the survey that were sent out. A majority of the 
responses told us that the convenience of the Buckeye Retail Store was an issue. The 
biggest concems the participants in the community meeting had was being able to retrieve 
their box mail before opening their businesses. With the plan of having rural delivery to 
Central Box Units, tenants of the Prime Outlet Mall will be able to get their mail prior to 
opening their bUSinesses. 
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Some advantages to the final determination are: 

1. The carrier provides retail services, alleviating the need to go to the post office. Stamps by 
Mail order forms are provided for customer convenience. 

2. Customers opting for carrier service will have 24-hour access to their mail. 

3. A savings for the Postal Service, which contributes in the long run to stable postage rates 
and savings for customers. 

4. CBUs offer the security of individually locked mail compartments. Parcel lockers provide 
convenient parcel delivery for customers. 

5. Saves time and energy for customers who drive to the post office to pick up mail. 

Some disadvantages to the final determination are: 

1. The loss of a retail outlet in the community. Retail services are available through the 
Burbank and Lodi Post Offices or through the carrier. 

2. Meeting the carrier at the CBU to transact business. However, it is not necessary to be 
present to conduct most postal transactions. 

3. A change in mailing address for customers opting for post office box service at the Burbank 
Post Office. Post Office Box customers will be transferred to the Burbank Post Office will 
be assigned new post office numbers and will experience an address and ZIP Code 
change. 

Taking all available information into consideration, the Postal Service concludes this final 
determination will provide a maximum degree of effective and regular postal services to the 
community. 

II. EFFECT ON COMMUNITY 

The Buckeye Classified Unit is a finance station located in Harrisville TownShip, Medina County, 
Ohio. The area is administered politically by a board of trustees. Police protection is provided by 
the Medina County Sheriff Department. Fire protection is provided by the Lodi, OH Fire 
Department. The community is comprised of small businesses, farms and residential customers. 

There are 127 businesses located in the Prime Outlet where the Buckeye ClaSSified Branch 
services. 

Nonpostal services provided at the Buckeye Classified Branch will be available at the Burbank 
and Lodi, OH Post Offices. Government forms normally provided by the post office will also be 
available at the Burbank, OH Post Office or by contacting your local government agency. 

Based on information the Postal Service obtained, it was determined that there has been minimal 
growth in the area in recent years. Carrier service is expected to be able to handle any future 
growth in the community. 

To help preserve community identity, the community's name and ZIP Code will be retained in the 
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office 
Directorv. However, post office box customers will experience an address and ZIP Code change 
to the Burbank, OH Post Office 44214. 
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Based on information obtained in the course of this discontinuance study, the Postal Service 
concludes this proposal will not adversely affect the community. 

III- EFFECT ON EMPLOYEES 

The Buckeye Classified Branch is currently staffed by two part time flexible clerks. Both clerks 
will be reassigned to other duties in the Northern Ohio District if the proposal is accepted. 

IV. ECONOMIC SAVINGS 

The Postal Service estimates an annual savings of $137,497.00 with a breakdown as follows: 

Clerk Salary (PS-5, minimum) 
Fringe Benefits @33.5% 
Rental Costs, Excluding Utilities 

Total Annual Costs 
Less Cost of Replacement Service 

Total Annual Savings 

A one-time expense of $2,000.00 will be incurred for installation of CBUs. 

V. OTHER FACTORS 

The Postal Service has identified no other factors for consideration. 

VI. SUMMARY 

$70,705.00 
23,686.00 

+42515.00 

$140,865.00 
- $3,368.00 

$137,497.00 

The Postal Service has determined to close the Buckeye, OH Classified Branch and provide 
delivery and retail services by rural route service administered by the Burbank, OH, Post Office, 
located 1.1 miles away. Service will be provided to cluster box units (CBUs) installed on the 
carrier's line of travel. Additionally, the post office box section will be moved to the Burbank, Ohio 
Post Office for customers opting for post office box service. 

The career part-time flexible clerks will be reassigned to other duties within the Northern Ohio 
District once this final determination is implemented. No other employee will be adversely 
affected. Workload has declined over the last two years, and the small number of customers 
served, minimal daily transactions, and close proximity of two other post offices within a 1-3 mile 
radius indicate that rural route delivery service will continue to provide a maximum degree of 
effective and regular service to the community. 

The Buckeye Retail Classified Branch provides 45 hours of window service per week to 82 
customers. Daily retail window transactions averaged 158. There are no permit mailers or 
postage meter customers. 

Carrier service will continue to provide effective and regular service to the community. There will 
no longer be a retail outlet in the community. However, delivery and retail services will be 
available from the carrier, alleviating the need to travel to a post office for service. Customers 
opting for carrier delivery will have 24-hour access to their mail. To help preserve community 
identity, the community name and ZIP Code will be retained in the mailing address. The Postal 
Service will save an estimated $137,497.00 annually. A disadvantage to some may be in 
meeting the carrier to transact business. However, it is not necessary to be present to conduct 
most postal transactions. 

Taking ali available information into conSideration, the Postal Service has determined that the 
advantages outweigh the disadvantages and this final determination is warranted. 
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VII- NOTICES 

Notify customers of the permanent discontinuance of the Buckeye Classified Branch and advise 
them of the hours of operation and services available at the Burbank and Lodi, OH Post Offices. 
Explain specific information on address changes and why the change is necessary. 

~#.-z ___ 
Frederick J. Hintenach 
Manager, Customer Service Operations 

5}3/oC. 
Date 
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Item 
No. Description 

Official Record Index 

Date Entered into Record 

1. Request/Approval to Study for Discontinuance 08/15/05 
2. Buckeye Retail Store Lease Agreement 08/15/05 
3. Burbank Post Office Lease Agreement 0815105 
4. Community Survey Sheet 08/16/05 
5. AMS 1 Delivery Data 08/16/05 
6. Post Office Survey Sheet 08/16/05 
7. Maps - Distance between Lodi & Burbank 08/1605 
8. Revenue 1 Buckeye Retail Store & Burbank P.O. 08/19/05 
9. Window Operation Survey Burbank P.O. 09/30104 (Year) 08/19/05 
10. Window Operation Survey Buckeye Retail Store 07/21/05 08/19/05 
11. Window Operation Survey Buckeye Retail Store 07/21/05 (YTD) 08/19/05 
12. Human Resource Employee Information (Payroll Information) 08/30105 
13. Photographs 1 Burbank P.O. - Lodi P.O. - Buckeye Retail 08/22/05 
14. Buckeye Retail Store Post Office Box Customer Listing 09/08/05 
15. Postal Inspection Service Report 09/13/05 
16. Medina County Sheriff Department Report 09/14/05 
17. Customer Survey Questioners 1 Postmaster Letter 09/17105 
18. Survey of Incoming Mail 09/30105 
19. Survey of Dispatched Mail 09/30105 
20. Highway Contract Route Schedule Information 09/30105 
21. Rural Route Interim Evaluation Worksheet 09/30105 
22. Customer Survey Returned 1 Response Letters 10/11/05 
23. Customer Response Corrections ( Incorrect Hours Listed) 10/17105 
24. Utility Statements 10/30105 
25. Community Meeting Letter to P.O Box Customers 1 Retail 11/23/05 
26. Community Meeting Letter 1 Mr. Farmer (Prime Outlet Management) 11/23/05 
27. Community Meeting Letter 1 Mr. Ralph Regula ( Congressman) 11/23/05 
28. Community Meeting Letter 1 Mr. Don Hopkins (Mayor - Burnak, Oh) 11/23/05 
29. Community Meeting Letter 1 Mr. Ron Childers (APWU) 11/23/05 
30. Hold Harmless Agreement - Buckeye Factory Shops Limited 11/25/05 
31. Community Meeting Letter 1 Ms. Karen Anderson (Harrisville Twn) 11/30105 
32. Collection Box Management Report - Lodi , Ohio 12/05/05 
33. Collection Box Management Report- Burbank, Ohio 12/05/05 
34. Buckeye Retail Store 1 Community Meeting Roster 12/07/05 
35. Buckeye Retail Store Community Meeting Notes 12/21/05 
36. Post Office Locator Details 1 Lodi - Burbank 12/22/05 
37. Buckeye Retail Store at Prime Outlet Expenses 12/22/05 
38. Buckeye Retail Store Discontinuance Checklist 12/20105 
39. Cluster Box Unit Information 12/20105 
40. RDM WOS SSA Transactions and Visit Count (2004) 12/22/05 
41. RDM WOS SSA Transactions and Visit Count (2005) 12/22/05 
42. Proposal Exhibit 01/03/06 
43. Transmittal Letter to Headquarters 01/03/Q6 
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August 12, 2005 

KATHY AINSWORTH 
DISTRICT MANAGER 
CUSTOMER SERVICE AND SALES 

I" .•. :'::TNO. 

ITEM NO. 

PAGE / d,t: / 

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION 

I request your authorization to investigate a possible change in postal services for the following office in 
the 16th Congressional District. 

Post Office Name: 

ZIP+4Code: 

EAS Level: 

Finance Number: 

County: 

Number of Customers: 

Post Office Box 
General Delivery 
Rural Route (RR) 
Highway Contract Route (HCR) 
Intermediate RR 
Intermediate HCR 
City Delivery 
Total Customers 

LODI- BUCKEYE RETAIL STORE 

44214-9998 

15 

 

MEDINA 

82 __ 
0 __ 
0 __ 
0 __ 
0 __ 
0 __ 
0 __ 
82 __ 

The Lodi - Buckeye Retail Store is being reviewed for closure due to a loss of workload. 

Please indicate your approval of this study by signing below and returning the original form to this office. 

~;4/ 
Manager, Post Office Operations 

ntinuance: 

Distr . t Ma.,._~",~ 

RECEIVED 
AUG 1 5 toilS 



'eINO. ~/-el.1CKeyG.Lease 
ITEM NO. 

UnM'ost 0_ N ...... _: 
LODI - B~~KeYS RE~IL STORE(384~S7-002) 
ROOTS 93 LODI,.O~ 44254-9998 

This LEASE, made and entered into by and IletwI!en 8ucKeye Factory Shops t.imi ~ed Pan:nersh:'~ 

hereinafter caRed the Lessor, and the United Stale$ Postal Service, hereinafter called the Postal Service: 

In conSideration of \he mutual promises set fCll'lh and for ofher gcod and valuable CXlIl$ideralicn, the sufficiency of 
which is hereby acknoWledged, the partles covenanland agree as fallows: 

1. The Lessor hereby leases to the Postal Servfce and the Postal Selvic;e '-5 from the Lessor Ihe rollD'Mng 
prl!mises, hereinafter legally de$cribed in paragraph 9, in acconIance \o\tth the tenns and ccndilians de$Cribed herein 
8I1d contained in !he 'General CondiUons to U.S. Postal Service Lease; Section A, attached hereto and made a part 
n." ~O(. 

Upon ...tich is a one story masonry building and....tlidl property ocnIainS areas, Spaces, imllrovements, and 
appurtenances as follmv.;: 

AftEA 
Net Floor Space 
Platfam 
Parldng and Maneuvering 
Other: 

Drive'MIY 
Landsl:aping 
Sid_lks 

sa. FEET AREA 
1,497 Joint UseJCommon Areas: 

De~ised area known as Space #215 of the Buckeye Factory Shops. 

Total Site Ana; 1.491 

2. RENTAL: The Postal ServicelMll paylhe Lessor an amual rental of, $42,515.00 

SQ, FEeT 

***Porty·Two Thousand Pive Hundred fifteen and 00/100 Dollars**· 

payabie in equal installmentS at !he end of each calendar monII\. Rent for a part of a month !Mil be llfCIClIed. Rent 
dleclcs shall be dislu'sed 115 follows: 

paVabie to: 
Suckeye Factory Shops t.imited Partnership 
100 B. Pratt St. 
1.9th Floor 
Baltimore Me 21202-9998 

unless the Contr.IcIing Officer is notified, in'lMiting by Lessor, r:J any dlange in payee or address alleast sixty (60) 
days before the effective dale of the ~. 

3. TO HAVE AND TO HOLD the said premisesv.ith their appurtenances: 
PIXED TERM, The term beginning NOv. 15. 1996 and ending NOv. 14. 2006 for ~ total of 
10 years. 

RELEASEt ... ·_ 1 

--------------------------............ 



-"TNO. 
ITEM NO. 
PAGE 

4. RENEWAl.. OF'TIONS: The Lease may be ren.,wed Q\; lOire opdon of the ~ostal S.,rvice. for 
the following separace and consecutive terms and at th., following annual rentals: 

RENEWAL OPTION 

1 
~ 

TERM NO. OF YEARS 

5 

p£R ANNU>I ilENTAL 

$57. 136 . 00 "" 
$Gf.i!JB. 88 

provided that notice .s sent. in writing, to th., Lessor at least §O ~ays before t~e e~d 
of the original lease term, iiI,,,i 1i1l81 '9 &1 ... , Allot-her cerms and condit-ions of 
this Lease will remain the same during any rene~rm unless state~ otherwise hereir.. 

5. TERMINATION: None. (W 
6. UTILITIES. SERVICES. AND EQUIPMENT: I..es!!or. all part of Ihe rental consideration. shall fumiSh tile follawng 
ulilities. services and equipment: ISee....,' Ob1iglllan" 01 Gon .... CcndIiam CA24l_lIIIchecIllddendum for donnllion •. ) 

Hea"ing Syst."m. Air Conditioning Equipment.. Li~' .80. Po. wer. Sewerage Syst",,,. .. 
E:ectrical Qys.ww. water SyStem. Snow Removal. ~ 

Panel Box, 
7. OTHER PROVISIONS: The fill lIMing add/Venal pll:Msians. m '. riders. 1a)'OUt$ andJgr forms were agreed 
upon priorto execution and made a part hereof: 

Maintenance Rider - asps (M-Il, Lessor acknowledges thac USPS is leasing the premis6s 
"AS IS • and chat all electrical~*plumbing and HVAC systems will be operational at 
lease incept;on.Lessor also acknowledges that lease rental includes all taxes. 
exterior and structural maintenance and C~ charges. USPS will pay for recurring 
monthly charges for utilities once separately metered. USPS I!IQy en1:er leased pr", ... ises 
prior to November t5. 1~96 for design and construction of store. 

8. The undersigned has completed the 'Representations and Certificlltjcn;.· (see section 5). 

9. I..EGAL DESCRIPTION: 
Known Q5 Space H215 and consisting of 1.497 sf sit.uated in the Buckeye Factory Shops 
located at 9909 Avon Lake Road. Burbank. Ohio 44214. 

* USPS shall be responsible, at its expense for construction of all interior work other 

then as set forth in the preceding sentence 

stockroom wall and door, ligbt fixtures and 

including, electrical 

cei11ng~ 

SEE LEGAL DESCRIPTION ATTACHED AS EXHIBIT A-2 

2 

distribution, floori~g 
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EXECUT!:O BY lESSOR-Ihis 2nd day of October 

PARTNERSHIP 

-
I"' ':.:.TNO. 

ITEM NO. 
PAGE 

1996 

Partnership. a Delaware limited parenersbip 
BlJCI<eye !=actary ShQ9s Umited Pia (e Ma ~.Id e"'lKA 1liiOI'll 

0Jf.4K Ca.,aAII. Seal 

By, Prime Retail. L.P., its x .. { ;' 
pnrc.,."",s T~ General Parener ~~n William H. Carpenter, Jr. 

R 7 

By: Prime Retail, Inc •• a Maryland 
Pnnt ..... .". &. TiHe 

corporatian~ its General Partner 

SIp!-. 

J( . . • ./ 
William B. carpenter; Jr. 
Presi~t and Chief Operating 

Pn"'Nome&TlIe ~ 

Lessor, Address: Buckeye FoILceory ShOps Limit.ed Partnership 
100 ~. Pratt St. 

Date: 

19th Floor Baltimore MD 21202-9998 
(410) 234·1707 

ACCEPTANCE BY THE POSTAL SERVICE 

~:CKAEL LAV£RDI£R£ 

~OL,,'MBIA '"SO 
?O SOX 

Officer 



~-------------------"----------------------.------------------~ 
Form of Acknowledgment for 

Partnership 

STATE OF Maryland

CITY 
eel::llWl' OF l!aldmore 

ITEM NO. 
PAGE 

Personailyappeared before me, a Notmy Public in rod for the County and State aforesaid. 

Bu~k"ye Factory Shops Limited Partnership 

William H. Carpenter, Jr., President and Chief 
fl-ty indiWlual poa1ylo Iho_) 

Operating Officer of Prime Retail, Inc" 

Corporate General Partner 

3 OF 17 

\>otIo is I<r1ClVIfllo me to be the same ~ I/\ho executed the foregoing le_. and v.f1O ackr10wIedged that said 
person(~ signed, sealed and delivered the same as said person(S)'s lree and voluntary act for !he uses and purposes 
therein set forth. 

lMtness my hand and notarial seal, in the County and stille araresaid, 

Inis :t ~ day of Me '-v . It.?" . 

NOTARIAL 
SEAL 

, ,~ 

My COO\misSian expires )/".-k".( 1977 



~-----------------------------~------~--i NO. i.A:>hl - t5~£" 
.. UN,TElJST11rr:S 
~ POST&.SERVICE. 

SECTION A 

A.l CHOICE OF LAW 

This L_.IlII'be~by_ ..... 

"'2 DEFlNllIONS 
",,,,,,,,n_"'-.the-.o __ IIIt-.g_ogo: 

•. ·c-.g __ tho _.-qINo...- ... 1lehIIf 
!lithO P __ ,_ .. ,_ ......... ""'_ ... ~_ 
cartradll!l_: tho IImIm.-.................. ~ In the 
uP'iPKt. 1M ~ ...... w ~ I C\GI4tfa:D1G oIIcw IdIftO .... ... limDofthooUharily..., ___ ~. 

:b. "SucceMfc.II 0""'," .. ..",.,... ..~,. GJ ~ .. 

..... ""'ns- - ,""" to Iho I*IY - "'--' ,. ........ ..,. Iho 
~--. 
c. "L__ .., "..,_ _ n .... ' I' II1II _ 10 !hit - ............ -_.1._-
... ~.co .... .., .. __ ... "''''_ ..... _111 
tho~ __ Iho~ .... _._.the_ OI_"'Iho ____ the~. n. __ _ 
1IOIIqUIIo...-.o. of_ 
~. Iftho_i .. a--_-....... __ ...... 
c Iftho_ ... ___ ... ~ponr.-_ .... 

d. WhIre "~."""Ii""'" « ...... 01 .. -., .... 
.....t1le~ ... 1iP .. "' ... _"' ....... 01 ...... _01 
tho ...., ... -,.u. ....... ,.t", u. ... Iiob ... "'_. 
!ogIIIIher _ • ___ olIN ... oIb ~ " 11_" ..... . 
or In me .... a.1NI 01 the 7 ,;I eta. _ ............ .. 
...... _, ... tho __ .... IO_""'._IIo_U. .. ; • 
~. MI-aar" n , III ..-. III _ to tho _ 
_ - •• c8IIIftId COllY ", .. _ - --... ...,., 
aoI_OI_"'_ no,. __ .. PIIIIII8orW:e. 

. _u.·_··_.·_cewollN-.......-. 
"'" _ ..... be ~ IagIIIW _.., __ , ) 10 
......... the_ • ..--ylll_. 

1. wrw. h ___ ill • iXIIjKW ................ "WI." __ .-__ oao ... ___ ...... _IM __ ".jd I .N'" 
!ill wwe_G8Iin:Ir ••• "" ............ aw ................. .... 
.. -,.. U. ..- - III ...,..-t lOt - ....... _ 
_","- \110 ..-.,.~ ....... ___ '" _ .. ~"' _ 
oM m ................ , __ • ..., rw_ '- (00"'" 
pulJlOO1llolOCII. TIll _ ........ ,..-111_...,.,-.. it .. 
II1e ""'" of __ 1M _ '" " __ .... IIjIIM. ... the 
......... ",u._ ~_ $111'_ ",INc. II 7 ,"'_ ......... ..-.u. ..... __ 1I0I0:II. tnt •• _ .......... _ 
COIIOII ... __ --_II F 11fo"'~. T'-__ 
ofIIc..s _ <If ... ___ .. __ ..... 1M ~ _ _ .. a._ 
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.no ,mpr_"" _1M ............ good ~ --
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• ~ ___ tile "--' s.n- - "" _.,.,... II 
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.~ in;Uli'llaI .. ·; =l pipinO.,......, "-....... ..--, "'" 
-. iIIIII _ n _ -... J end I. per oj! o~. 
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SeaiOD All: To The best of the Poscal Service's knowledge, the Premises, cbc building and !he 
shopping center ace in compliance with all codes aad ordinances as of the dale of this Lease. 

INSERT FOR: 

Section An(e): Ir the Premises are (a) damaged or destroyed in wl\o!e or in pan during !he 
last year of the Tenn or the last year of the Renewal Term if any; or (b) if the Building is 
damaged 10 !he extent of fifty pen:ent (50'1.) or mote of the leasable floor area contained therein 
and Lessor elects IWt to rebuild and/or repair, then in either of such cvcms, Lessor may elect 
to tc ...... inate this Lease by giving 10 the Postal Service notil:e of such election within nittcty (90) 
day' .fier the OCCUl'l'eIlCe of the fire or OM QSUalty. 

: 

A-S.I 



:":,"1\\0. 
(f'E·M NO. 

~---------------------~~--~~~ 

L. .... ........,. 111' __ Mdfar 1_ .... undIr tiIo 
Le8!M. ~ andIcw.. rw ........ net c:urrdy aw .... 
.'" _ _ Non .... ~ _ 10 ..... i".." 
c..,_. _. -!lIlY ___ In _--..!IW 
lluildilg .,..... 10 In. G<IIIio wrbiI .~ .,.c-. "tIM 
<ono_. WI PotIIi ~ _ II> p.y . cMv- Ior_ 
~MCf ... ot .......... ..w._lf ...... 
is .......... VMoP ___ "*'_if ... _. 

General Conditions to USPS Lease 
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","'mod COii\jOl!tlly _ 01 1M \kIbd ...... ta ~ nI 
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4 '0"" ___ IN ........... _. 'n. - --
dh ..,.11 , 1 .,«...,ot ........ 1'''' ... 
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...... ~"" ... " .... , •• , 7",,,,.'to~F\,, • 
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"-""---""-"" i ,.,._ .. &ic:oIrIIipar_ _. AJip. __ ........ 1Ie PIiD." tne ..... -
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__ .... .",.. .. __ .01' _iC'O iIIooic _ 01 ""1 roo.. I. ~"'_ 
..,." hou",_ in _ 01 40 '*-. 
2. For _.1 ."""",","", ~.l _. "'" ~ fl _ roo 
.quid_ """11". _ WIt 110 COI!IPtQoI fat __ or 
mochlu.., III $10 lor eKh day 01'1 _ "'" ~ _ ~ or 
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., ~ IhI "'* rllrinp .......................... _. 1M 
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P'ognIIII. L_. empIO!4/IO ..... ..,.. .. tnoi_ ..- ...-
progmm. '""'" m.Hut ~ ~ r:I 1M ......... 01 
iWI.n.:.Np iAGQra'ftS ... CIttdI ,. I of __ ~ !till 
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"_~in!hl"' __ 
2. The L ___ -'. ___ .. ...,.,;, _,_ 
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•• _ of ~ ., III _Clid..... -n. I:CIPY _ ~ _'*' by' _ ....., by II1el_ .l1fc III. _ .. 
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0_ of Mooc fl"'IId _ a.,..- OMS CIGIIIRI ~ 12!5. 
0140."" 12!5m!7·l 
3. TM~I_""' ____ D<l_ 
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8.1 TYPE OF BUSIN&SS ORGANIZATION 

SECTIONS 

The oItoror, by cnec:lQng the applicable blacb. repres_lIIat It -

Ra.presentations and Certifications 

PAGE 

a. Operates a. 0 a <:orpGI'Btion illGClll'C" IIIecI under the laws Of the SlaW Of • 0 an indMdua!, 
/XI a ".... .. ship. 0 a jcoint ".,.,.""... Cl a nanpIOI\t "'1Iani:adlon, or 0 an .""-_""'ti'""· ... -I111"""'/n-SIIII":::-Id/on"'--; -Md-=---
b. 1$ a a small busin ... s eonc;em, 0 mil'lOllty awned bUsiness, 0 _...-..,ed ""oln_, 0 labor surplus ..... ccncem. o educational Dr o/her nan-pratit organiDllcn, Dr CD ........ or the IIbow ...mt ... 

c. SMALL BU8JNESS CONCERN. A slIIlIl bu .... s concern tot the PI/IlIOUS Qf Postal Service pr.,....emenl is a conC.m. 
including its affiliates, Whidl is inupendtnlly awned lind openIIIId. i. nOl domII'o8nt In !he field of ap«aIions In loWIich It is 
submitting an offer. and is af a SiD ccnsln.nt wittllII. stan ... set for1h ~ seA In CFR Part ,21, Dr if no s1andatd ~a. been 
established. lIIen or a SIze employing not mote than SQO employMa. (Also •• , USPS Proc:urement Manual, Chapter 10, Sdan 
1.) 

d. MINORITY.owNED SUalNEBS. A mlnority-owned bulin ... i. a ....-n th. is at 1_ 51 percent _ by. and who •• 
manallement and daily business o!*'dons ar. c:contred. by, an. '" m",. members at a 'acialfy and ecanomiclllly dls_lag.d 
minotily g-... namely U.S. citizens wIIo ate black ArIMII'I<:aM, Hispanic AIn.rlcatl •. Nallve Amencans, Asjan-P_c Ame,i""n •. 
or Asiom-Indian Am ...... ns. ("Nallve Amenc.1W' means Amsrican Indians, Ew.tos. AI.uIlo. and natiVe Hawaiians. "Asian-Pacific 
Atnori~.· m_ those wiIose origins are In Japan, Cl\Ina, th' PIIitIpplnes, VIetnam, Korea. Sam .... Guam, lIIe U.S. Trust 
T,,,,itcoies of the Paciftc Istands. the NDrlhem Mariana Island •• lao" ~, ClI' Taiwan. "Asian-Indian Ameri-.s" m4M6 
thC$e wtIose origins _In /ncb. Pa/ciston, or Bangladesh.) 

e. WOMAtf.OWNED BU8INES8. A WOM-..ed busin ... i. " boIlln ... wltldI i. at ' •• st Sl petGent owned, _cUed, and 
~d by " woman or women. ContrGil-a is defined .. ....mlin; the pawet to rnake palicy decisions. O,...ated is defined as 
acliVoIy inWIved In the day-Co-day rn-aemenl 

f. LABOR SURPLUS AflEA. A geographICal ...... which lit thot tirne of _d Is effIIer" ,don or """'-ed ullelll!llcymont 
or unde,employment a persistent laber ~ area, or .. '''-tanthll hIbar.....,. .... as cIefined in lIIis ...... graph. 

,. Section of concentrated unemplotjment or und .... """"""ent m.". IIIIproprillle soctions. of states or labor atea. 00 

.'assified by the S«reIaty or Labar. 

2. Pettistent labor sur!'los .tea m ...... lin area 'II!l"'" i. cla .. ifted by the Department of Labar as an ..... of substantial a",1 
peF$istent labO!' surPlus '_0 0IIiIed Atea or SubstonAI and Penoistenl Unemployment) aNI is list"" as ,uch by thai 
Department in conjuncUon willi its pulIIieati"", Area Trends in Employment _ Unemployment 

3. SubsUlntiallabor -surplUs _ means an ..... 'II!l1ch i. clanified by"e Depa1nMnt of l.S« ... an .... of sub_al labor 
surplus (also cWled /101 .. or Subatllnlial UI1em/IIOlImenl) lIIId which is fisled liS SUCh by IIII1t Oepartment in conjunefioo Willi its 
(I\IIlIicalion Arn Trends in ernploymtnllll'ld UnemlliGYmw. 

g. LABOR sURPLUS ARJ!A CONCEIlN. A"rm which will peIfOrm or ClIuse to be perlorm,ed a substantial proportian of a 
conlrael in II lebor surplus ..... 

h. EOUCAT~ OR OTHER NON-f'ROFIT aROANIlATlON. Any _pardan. fOOl'ldation. 1nm, ~ .... j""liMjon opef1l\O<l 
fer SCientific or eel< oc:adowI IN'PM.', not org"";ad fOr "..aIit. nil pout or 1I\a net Mmlnp of wI<Ict\ ......... to th- ptOIIts of any 
prilrate sharellolder or individual. 

8.2 PARENT COMPANY AND TAXPAY£R IDENTIFICATION NUMBER 

A Fent "om~ is ane that _. or conIroIs III, Nil.: buSiness pelICI_ aI .. afferat. To awn means II> -.. mare lIIan 5ll 
a. cent of th e IIOIing rights in to be able to fannUl •• ntermine, or ....., .... Ie ~. A partnl ~1*1Y I'IMd IlQt owon the oltero. 
:' CIlnbIlI it it may ~erl:i •• cgnIrOI thraullh tile use of damilWlt .m-ity voting rigills, pIQlL'j IIGting, _,bKb181 anangemonts, Or 

<>IhlllWise. 
the afferor's Tu-I"IY« IdenUfic:dcln Number (TIN) In the space proviUd. The TIN is the DIf...,.... Social Security Numb..-

b. Enter 'd-"-"-- Humbef usee! on 1I\e afhtcn. Quartedy Fedenil Tu R ........ U.S. Treasury Farm 94'. 
or o/her Empoyee, "N''''''''''' 
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iirf!l!I UNITED SJ2ln-S 
~ POST.IILSERVlCE. 

Otr",o"s TIN: 52-192'l502 

Representations and Certifications 

~ If! Check. 111" DlocIc If the ""_ I. _ '" _oiled by a parent oompany. 

d. If 11>. block a""ve is cIlecktd. jlnIvide the , .... OWi!Ig infotm_n about the JlWent """'pany: 

PaorenC Company's Na .... : Prime Retail, L. P. 
Parent Company's Main OIflee Ad ...... ; 
No. and _ 100 East Putt Streett 19th Floor 
City: Sal timo re StaIe:.l!lL Zip Code; .... 2!oJl ... 2"'O~2 __ _ 
Parent Company's TIN; _52=:-~1 ... 8"4",4",8,,,8 ... 2 ____ _ 

.. If Ihe off .. ", is " member of an 8I'IIIletl<l group tMt fil •• its ,.,. ... i_ til< .-an .. _i_d basis (wnelll .. a. not 
Ih. "" .. A. is _ or eonIralIed by .. parent CClmpany. as prvvided abow) pnmde the name and TIN of 1118 oommon parent '" 111. 
affiliated group: 

Name of Common Parent ______________ _ 

Common Parents TIN: _______________ _ 

B.3 CERTIFICATE OF INDEPENDEtfT PRICE DETERMINATION 

a. 8~ submitling this propo."'. tile offeror Cll'tifies. ana in the case of .. joint JIIOIICI"'" eaeh party to it clll1ffi ••• s to its ""'" 
organization. that in connection WifIlthlS OGIicitIotion-

1. The prices proposed haVe IMert arrived at inaepend....,., wiIhouI eans_an. oammunication. or aGreement for the 
purpose of .e5VicJing c:ompeliljon .... to an)' m_ .elating II> the pliCe. willi any ather offeror or With omy competib"; 

2. Vf1Ie.6 atI1-.e required by law. !IN! prlc •• pro_" h ..... nat .,... aI\III WUll'Ot bt _ng/)' discJ_ by the aII..-". 
bafOre _d of a ccn1tJoct, di.KtIy or indirectly to any GIher 011_ or lIo an), compot\1or; arid 

3. No attempt hal been made or will be made by tile offeror lIo induce any oilier perlan or ftrm to submit or nat submit a 
propos'" for tile l'U'P'Se of resllictinll compelitiOll. 

b. E3ch p"",on signinl this proposal c.nillel that-

1. He or Me is the person iIllhe clferat's orpniJ:atIon responsible for the decision as lIothe pnces l>eing oI'I'ered herllin ana 
that he 0' til" has not participated. and WiD not panlcI!*e, In ant ..-:tIon contraI}'''' Jl"l8!lrajll\ a alloole: or 

2. He or <lI. is nat the 1>1'10/1 in tile offeror's organi_on respcnsibl. 'orille aecision as II> Ihe pnces blling oI'I'ered bill that 
h. or .he ha. bun _orized in WfiIinlIII> lid al agw far the person. tuponsible in CMtIfying _ tIIey haVe not panicipaled. 
and wi" 'lOt paniCipaao. In 811'/ ac1ion contrary lIo p.-.graph a above, and as _ -sent does hereby so Mtify; ... <1 he o. sne 
has not pcrieipattd. iIIrId ... /I not parliclpat.. In any dan conIrary Ia paragnljlI\ a allcwe. 

c. Modi/iealiOn or <IeIetian 01 any prcMslOn in this ce_e may resul in !he reJeo:dan of tile pr<IflOS8I .s unaceeptoble_ Any 
madllle:a!ion or doIe4ion IhDUld be ac.:omF*lied by a signed statement explaining !he •• _ and desotiblng in derail allY 
disclosure or coml1lUl'llC*llon. 

B.4 CONTINGENT FEE REPRESENTATION 

•. The offeror mu$! cam~ lila following represOlllla\ioM' 

1. The offeror 0 hal IiQ has nat emf'loyH or tetalned any company or person (other than .. ""'-'Ii"'" bolla IIde emplayu 
wcrlcing solely far the offeror) lIo solicit or sltCUrt this CIII1tr¥t. 
Z. The <IIIero. 0 hal III has nat "",d or ........ 10 (IIIt1 "'IY company or person (oilier lhan .. full-Ume bona IIde empl~ 
workinG saI_y for the oIfeIor) any 'N. CClmmission, perconboge, Of I!fOQralle 'N. contingent upan or .esulting from the award 
of !his contract 

b If .. Iller representllion is ,n the oofII • ...-, Of uporl .equlOSt 01 the cOilll a.:ting alii"". the offeror must furnish. in duplicate. a 
. pi ed Form 7319. ·COi'b.....,.1 St;olJemenl of Canting_ or Other F_: and any otIlet offic:et. If."e offetOt has prtl/iausly 
:;;:I$~ • ~plM" Farm 1319 to 1M ofI\Ce i1OS11ing "'Is oaIk:iIdOfI. it may ~y Its PI_saI- ...... ned --

B-2 
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1. Indicating wilen lb • .:omp/ .... form 'MIS ".....ousty fllmlshed; 

2. ldenlif)line the number of lIIe pr,"",- BOIicllllfiGl1 or eanlnM:t, if 1l1l\I. in t;DIIIIKtian "'"" wtricIIu.. term wa_ submitted; and 

3. Representing 1hat ltl. etatoImanl an the am Is appIlc8bIa to l1li, PfCIIO .... 

c. Weensed ..... __ a.g.ms or brokers ""'nll Utllnll on prOl*1Y 'or rent. in __ daftce With general buill"_ P/1ICII ••• and 
who nave nat obtained SIIch I~ ... for the ode purJ:lOU of ell'ecanll thl$ ,.. ... may be eClllSld....a i06 baN> tide OInpioyees or 
agencilS Within Ihe ~ eonI:Iined in IIIIs cillUSe. 

8.5 CERTIFICATION OF NONSEGREGATED FAClUTIES 

a. By submitting lIIis proposal. the _ eertlll_ tnat It dcIa nat and 1M11 nat maintoin or provide for its emplDyees any 
segregated _Iii ... "t any 0/ its estabUsllments. and tnat it does nat and wi! nat permit its employen to perform ._ .. at any 
locatian WIder its "amrol wII_ segregated facilities .. maintlinecl. The oIferor agrMS 1hat II breach 0/ this t;or1i/icaticn is a 
1IIcI0Itian 0/ ... Equal Oppc(tUl'Iity dau .. in this ccnIract 

b. As used in IIIIs <:e<tillCllllen. "segregated facilities" mllll\!l any _tina _s, work _S, rest rooms or _h lOOms, 
r~ or oII1er eating ........ ti .... clocIcs. loclcer rootII$ or otI\er storage or dressing _flU, parking tGls, drinking fCll'llllins. 
recreatien or e_nmom ..... , lransporUtlon. or h_"11 t.ciIities pnMded ter empluf"'l 1IIat .... reer"" ... by ."PPcit 
diRClive or a ... in fact segregad on lIIe basis of race, color, MligiDn, or naticnaI lIriOin,No:ause of habit, lOCal custom. or 
c\heIWise. 

c, Th. otrercr turtn .... ",.a IhIIt (unIe5s It hal <IbIaIned id..ucal cerlll'l..aans tram proposed subc:anlraclars ter s!*'ilic tim. 
periods) it will Dbtllin id...uc.l cettltieallOns1ram PlOIICIUd sUbe ." ........... _<Ina .u_~*-eedina $10,000 Inat 
are net exempt flam ltl. prowlsiens 0/ tn. Equal Opporlllnity cI8r.III; IMl it Will retain the .. MJtifications In its files; and thai ft Will 
_ the fallowing nollce to th8,8 proposed ... bc:ui"'~ (-"l when !hey have submilled iftnlical cenifrca!icns for specific 
time periods). 

NonCE 

A certil\eaIiGn of !IOnsegreg_ raciUlies m\l&t be submiIMII llefQre lIIe _d 0/ a subc:aOllract"xceedin, $10.000 that i. nat 
el<empt from lIIe EqYaJ OPflC)l'tlmiI'lo c/aUM, The cer1iflcatlon may .,. $IIbmi\led _er tor each s\lbConlrad or ter all sulMoo_. 
during II periDCI (~y ••• mlanllUlllly. fK 1II'I1IIIIII1y), 

B.6 CLEAN AIR AND WATER CStTlFICATlON 

s, Tht. ~on appUes anly if (tl tne air« exceeds 5100.0c0. (2) the Offer II for .... indelinile--quantily .... d inGioates that 
orders far ,,"mali,.. ~.es will exceed S1OD.OQO In asrt yeJT. (3) a t.c:;1ity to .,. used is listed on the EPA Ust 0/ VIOlating 
Facilities because Of • ctlmlnll ~. 01' (4) the COjdJact is net alllelwise exempt 

10. Tht ""_ {!) aertilles, by ""eGkina the applicable boK, 1h8t"" facility to be utiHzed in !he performance of the ""'pes .... 
eenlnlc! 0 il. 0015 not. II ... on lila EnvironmeflAl Prctldlan Agency Ult of VkIIdng FaciNties .. Of the .dallo at 11111 pIQ~l, 
and (2) agren .. ~ tI • .:" .. 11 "*'1 flffieM- promptly jf !"'y comm ... icaliGl1 I. ,~ frcm th. E"""""menial p.-an 
Agency betcre cantract -.. indicaling !hat ." sudi facility IS ... der GOfI~ tor incIUSIcn en th. qll 

8.7 L'EASES BETWEEN THE POSTAL SERVICE AND ITS EMPLOYEES, CONTRACT EMPLOYEES, OR 
BUSINESS ORGANlZAnOMS SUBSTANTIALLY QlMlEO OR CONTROllED BY POSTAL SERVICE 
EMPLOYEES OR CONTRACT EMPLOYEES 
B subrnitli ~j.~, tn8 OIt«or 0IIf'tifteI ",lIIe ""_ 0 is, IiU hi nat '"" emplayee~ II per_I .on.iCe ecmract 
.~~e :;all member 0/ tne in'Im.diate femily 0/ • " .... _a" emJllayee or pwsGNI SetYlce _.bll<t ~playee OR a " __ ( __ "No __ ;.0 ... ven\Ure c.)~ """"" or COI'IInIIIIOd ~ a Poslai Semce .mpjay .... , 
buSIness org.,.._-_ ...... , .... ' ..--',,....~ " , . Pasllll Servi plgyee or personal .orvi .. 
.. persenal sernce tQI\tIaI:t .rnllloyce, or • m..m>er of the Immediate famHy aI a . ce em •• _ ..... to th I "" 
oonb'ac:t emllloyee. ·Imm .... t.miIy' mans spouse. miI\Dr child or chHclren, and other lndvidulls r .. _ ... mpoye .. "' 
blood wtIO ... e rwsIdenb d!he employee's hausellOld, 

* for the Premises 

REflEPS ...... ---------------------



------------..... 
,,- OF::rtenance Rider 

USPS Res sibility (Partial) 
PAG6 

a. If lJ1e P1lStaI SeIVice is. assuming maintenance resJ)Iln&ibilitr for the demised premises ror Ihe fir.;t lime, the lessor 
must corteCl all maintenance deflOlencies a"Id obtain a 'Mitten <lefIifialllCn frnm a professional HVAC lirm that Ihe 
heating, ventilating and air conditioning 5,.ems have baen maintained and are in proper \WI1dng conaltion. The 
lessor ~I remain responsible unIll all aefelTed maintenance WXk has been completed to the saIlsfaClion Of th& Postal 
Service and Pastal Service is in receipt of and accap\$ Ihe atoremenIioned written c:e!1ificalion. 

b. The term "demised premises" as used in this rider indudea tne premises de!cribed in the lease, me impmvament. 
and appurtenances to such premises and all equipment and flxtures fumi&fti!d. or 10 be fumished, by the Lessor U!lder 
lJ1is lease. 

C. The Postal Service is responsible far ordinary repairs 10, and mainleJlIIrIaI of the demised premises except tor 
those repairs thlll ant specifrcally made the te~ibilily of the lessor in this IAase. The responsibility Of tI1e Postal 
'service as stated herein """ be fulflUed at 5UCh lime and in SUCh manner as the Postal Service o;QnSiden; necessary 10 
keep the demised premises in proper condition. 

d. The lessor is responsible for: 

(,) Repairs to all common or joint use areas, common or iQint use equipment and fixtures !hal may De inclUlled as 
pan Of this lease. 

(2) All repairs to structural elements ana all parts of tI1e roof system. The lenn "structural elements" as used inlhis 
Clause is limited to the fOWldaticrl. bearinQ 'MIlls, flOIlI1I (nat including floor covering). and ooIumn suppoltS. The 
roof system inctudes, but is nat fimlted to, \he roof caven"", flashing and insLJaIion 

(3) Repairs teSliting from Acts of God, of a public enemy, rial or insurrectiOn. 

(4llnspeClian. prevention and eradication of lemMIe'S and .... y oChel' wood eatinQ insects and for repairs of any 
damage I'eSlJting therefrom. 

(51 Repairs resulting from detects in building canstrucIion OJ' inStallation of equipment, rlXtures, or appurtenances 
tumished by the Lessor. 

(6) Repairs resulting from fire or other ....... Htlties, uri_ $UGh casualties went caused by !he negligence of 
emplOyees or agents of the Postal SeIVice. 

(7) Any ordinary repairs by the Pos1aI Servico!> W1iCh Mlfe made necessary by the failure Of any element for wIIiCh 
the lessor is responsible. 

e. \M'Ien!he need arises for repairs \WIlch are the responsibUity of the Lessor, including any repairs or actions fOr 
oMIicII the Lessor is responsible ...mer paragIaflh a. hereof, the Postal SefViCe 'jIj/I1 (except in emer'gencies) give the 
lessor IWilten notice of thu needed repairs and IMII specify a reasonable deadfine for oampIeHon 01 the VoOf1I. A copy of 
such l'ICIice wI! be sent by certifted or registered mail to tha lessor's mOl1Q6108e and assignee of monies due or to 
become due pur.;uant 10 lllis leasa 1M1ose names and addte$Se$ hava been fimished to the PQSIa/ SeJVi<:e by the 
Lessor. If none at these parIIes (lesser, mortgagee or assignee) proceed with Itta IMXI<. Wilh such Ifdigence so as to 
ensure completion Oo\1iIttin Ihe time spec;ified in the noIlce (QI' any extension thereOf granttKI at the sale discretion of the 
~aI Service) or actually fails to complate tI1e WOI1\ v.ithitl said time, tne Postal SeMce IIaI> the nght to perform the 
~ by QlIlII8Ct or otheMise and withhold DIe cast of such work lv.tUeh may include administrative OO5t andJor 
interest} from payments due under \his 1.._. In (ldditiOn. the Po$taI SeIVlCe may p1)porti~IY abale the rent for any 
periOd !he demised premiSes. or any pM Itteteof, on delennined by \he !='ostal servIce to have been ~ndered 
unavailable to it by reason of such condition. Altemalively, the f>osIaI Service may. if the demised p!MIIses are 
delennined to be unlit far occupancy, at its SOle discretion, carlCI!l this lease v.fllIout fiability . 

.. -~--' 
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------------....... 
Maintenance Rider 

Unaer,w,I~nd Storage Tanks 

A. The tenn "UtldergrouRd StoJage Tank" (USn 8$ used in this lease rtder, ~~= as a tank syslem, including 
ancillary equipment (pipings and lIalges. valves. pumpslllOOl1eded to it. , or more Of /he USTs volume 
below ground. USTs indude undeIgraunci heating Oillllnk& (lMlere and all USTs associated witt Ree! 
vehicle operations. 

B. The lessor is responsible far: 

(1) UST system maintenance. inii~~:al~:I:ank:!:~::; ar.~:~:~, pipeline tightness 
testing for SOil and groundwater III ·a I.IPC.~. anilllclSUJ'e. It /he Postal Serlliee 
requestS lests addiliooai to those required by WIl be completed.. 
lessor. at Postal Se,..,ice expense. 

(2) RepsiB or rejllacement 
tires or oIher casualty. except," 
agenls of the POSIaI Service. 

(liMy 
'IItIere additlkllllt. 
federal. state. 
Selvice expense. 

(4) Expenses incurred 
the lessor is reSllOOsibie. 

D. If n=~I)':~'J~l;' plan, etc.} 

e. When /he PoSlaltil~enlice 
removal. dOStM'e, de .... -uo 
prompt wrillen nctK:e, l'III1fC8IDt 
certified or registered ntSlft.,mo 
proceed wth /he \\Of!( wth 
extension thereof gtWllad at 
otheJW$fI. and wthhQid the -~.'"' 
under this/ease or to A!OOUP said 

REUSTMAL , ...... -
U-1 

p~~;~:,~or negllgi1~ 01 or 

lTlIIiIItenance. upgrades. replacement 
the Postal SetVice w" give the lessor 

be given as 900I'I as is practicable) by 
comPletiOn Of the w:M1<.. If /he lessor tails to 
..-ithin lila time specified in the notice lor any 

or failS 10 perfarm the vootk, by contrao;t or 
fmm rental payments due or to become due 

III a1faiLlltlielo IIIe PosIaI Service. 
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Facility Narne/LoeaIIon 
BURBANK - MAIN OFFICE (381162-001) 
55 S FRONT ST BURBANK, OH 44214-9998 

PAGE 

WAYNE COUNTY 
Project: C92689 

This lEASE, made and entered into by and between BURBl\NK FIREMENS MSOC INC hereinafter called the Lessor, 
and the UnIted States Postal Service, hereinafter called the Postal ServIce: 

In consideration of the mutual prom_ set forlh and for other good and valuable conslderatlon, the sufficiency of which 
is hereby acknowledged, the parties covenant and agree as follows: 

1. The Lessor hereby leases to the Postal Service and the Postal Service leases from the Lessor the following 
premises, hereinafter legally described In paragraph 9, In accordance with the terms and conditions desciibed herein 
and contained In the 'Generel CondltIona to U.S. Postal ServIce Lease: Section A, attached hereto and made a part 
hereof. 

Upon which is a one story frame and which property contains areas, spaces, Improvements, and appurtenances 
as follows: 

AREA 
Net Floor Space 
PIatIoIm 
Parking and ManeuverIng 
Other: 

Driveway 
I.andscapIng 
Sidewalks 

Total Site Ana: 

SQ. FEET AREA 
413 Joint UseICommon Areas: 

4,500 

4,913 

2. RENTAl.: The Postal Service will paylhe Lessor an annual rental of: $4,800.00 

···Four Thousand Eight Hundred and 00/100 Dollars··· 

SQ. FEET 

payable In equallnslal1msnts at the end of each calendar month. Rent for a pari of a month will be prolllled. Rent 
checks shall be disbursed as follows: 

payable to: 
BURBANK FIREMENS ASSOC INC 
BURBANK VOLUNTEER FIRE DEPI' 
PO BOX 202 
BURBANK OH 44214-0202 

unless the ContractIng OffIcer Is notified, in writing by Lessor, of any change In payee or address at least sixty (60) days 
before the effective date of the change. 

3. TO HAVE AND TO HOLD the said premises with their appurtenances: 
MONTH-TO-MON'l'l!: This is a lIIOnth-to-month tenancy for an indefinite period beginning 
Jun 01. 2003. 

4. RENEWAL OPTIONS: None. 

RELEASE (112.2, June 1l1li9) 
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5. TERMINATION: 

,;. OF ::B 

Lease 

This Lease may be terminated at any time ~ either party giving to the other 
thirty(30) days written notice, any such notice ~ Lessor to be directed to the 
Contracting Officer. 

6. UTILITIES, SERVICES, AND EQUIPMENT: Lessor, as part of \he rentaJ consideration, shaD furnish the following 
utilities, services and equipment: (see ~ 0bIfgatf0I_ 01 General ConcIitIona (A.24) ___ lor dallnlllons.) 

Heating System, Air Conditioning Equipment, Light Fixtures, Sewerage System, 
Electrical System, Water System. 

7. OTHER PROVISIONS: The following additional provisions, modifications, riders, 1a)'OUls andlor lonna were agreed 
upon prior to execution and made a part hereof: 

Maintenance Rider - Lessor (M-i), UST Maintenance Rider - Lessor (U-l). 

8. The undersigned has completed the 'Representations and CertIfications.' (See Saction Bl. 

9. LEGAL DESCRIPTION: 
Being known as the West Part of In-Lot Number 4 in the Village of Burbank, Wayne 
County, OH. Frontage &82.5' of depth. 

RELEASE (v2.2, ,June '189> 



PAGE 

EXECUTED BY LESSOR this _-,-_day of~4W(J:=.~ __ • 

CORPORAnoN 

Burbank Firemen's Association, Inc. (a Ohio Corporation) 

-I rea Wt(. 
Print " Tille 

Print Name" Tille 

I'!tnI Noma " Tille 

Prfnt Name" Tille 

Print Name" TlUe 

Print Name " Tille 

Print Name" TlUe 

Lessor, Address: BURBANK FIREMENS ASSOC :me 
BURBANK VOLUNTEER FIRE DEPT 
PO BOX 202 ~ OH 44214-0202 

Telephone No: (330) 624-fIIII!I!:!:J.'-IW 

Taxpayer 10: 34-1392496 

")Y JI.:.. liS. h.L-.,c.. 

OPAL ELDER 
Cunba.lll1g 0IIIcer 

EASTERN FSO 
PO BOX 27497 
GREENSBORO NC 27498-1103 

IlE\.EASE (¥2.2, June 19119) 

ACCEPTANCE BY 'THE POSTAL SERVICE 

3 



a:'!!!II UNITEDSTlJTES 
~ POSTJJLSERVICE.. 

F8GIIIyNomeILocaIIon BURBANK - MAIN OFFICB (381162-001) 
55 S FRONT ST 44214-9998 

LEGAL DESCRIPTION 

R£l,.EASEAD (sept. 98, vl.16, p) Page 1 of 1 
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Addendum 

County: WAYNE 
C92689 



~ UNlTEDSTJITES 
~ POSTIJLSERVlCE.. 

STATEOF~~~~ ____________ __ 

COUNTY OF --I.Q<tJ-L'fAl--------

PAGE .£ Of ¢3 
Form of Acknowledgment 

for Corporations 

me, a Notary Public In and for the County and State aforasald, / 

who islare known to me to be the -..1:!S!~~ttl!EF~:....-m;;;;~~~ ;;;;;;;;; _____ --' __ 
(TIIIea 01 -> 

to be the same person(s) who executed the foregoing Ieai~Nho' dejPOSI9(S) and saylhal said person(s) know(s) the seal 

of the said corporation, that the seal affixed to the Is the seal of said corporation, and that It was affixed, 
and that said person(s) signed this lease by the colpOf8tion, for the purposes set forth, and as said 

person(s) OY/I\ free and voluntary act. 

Doneat _________ ~ County and Slala aforesaid, 

thls ________ dayof__t'-------' ---' 

SEAL 

My commission expires ___ --' ....... __ • 

"",poellli"" Is wiIhOuIIlSMl, that portion althe acknoWIadgmenlrafanfng1o IlSMl ahoUd be sItIckan out. and 
on the blaf.k lin. foI_og ttlls .. lIlI8rnantshoUld be made: "and ilia! the said corpooaIIOn his no corporate .... " 

(Nov 97, v2.0, P) 



SECTlONA 

41 CHOICE OF LAW 

ThIs Laaae _ be govemed by kodaIaIlaw. 

42 DEFINlIlONS 
As used In II1Is contJacI, 1he foJJowJng _ haw 1he foJkMing 
meani1gs: 

a. "Can!racIIng _ m ...... 1he """"'" ~ IhIa canbacI en 
behalf 0I1he _ ServIce, and II1Y _ empJOyee 'AiIO Is a poq>edy 
auIhorIzecI conIracIIng oIIIcer; 1he \ann. 1ncJudeo, 8JfC8pI as o1herwIaa 
pcavIdad k11he ccn\I8CI, 1he au\horIzed IIIpI888nIatJve 01 a CClI"'_III 
_ acItIg within 1he JtnIJs 0/ 1he authority CCII.1Brrad "Ii"" thai peIIOII. 

c. 'Laaae' and 'agraemant' "'" irIIeRlhangeaIl and 181« 10 II1Is 
docI.onenI. inclUding all rtdon and attachments IhereID. 

a. All __ and a11a1her peI8Oi1Ii ""vIng or to ""ve a logaI_ 
In 1he JlRIPOf\y must .......... 1he Laaae. H 1he o/Iercr Is manIad. 1he 
huaband or wHa 0/ 1he o/faro( muat also _1he Laesa. The offerer 
muat submit adaqua\e _ 0/ 1IIIe. 

b. H 1he offeror Is a garI8IaI ~, aach mambar must 891. 
c. H 1he o/Iercr Is a limited ~, all genoraf ".-must aJon. 
d. Where 1he offeror Is an admlnlatJalor or an 8lCIICUIDr 01 an _, 
Ihara muat be lumlshed a <:eI1IIIcaIe 0I1he ....,. 0I1he COUll or CIiI1IIIed 
COf1'/ 0I1he COUI1 _ ohawIng 1he appoInImant ollila admkllslralor or 
8lCIICUIDr, togo1her wIJh a certified COf1'/ 0I1he wID 01 1he deeMaad. H 
Ihara Is no will, or In lila evant 1he wi! 01 lI1edeceased doos noI 
specfIJcaJJy authorize 1he admkIlSIIaIor ... 1he _ to enter Info a 
_10 '-lI1e p!Op088d quarlani, ft will ~ be-...yto 
fumlah, kI addItIcn to 1he __ named ftem., a ce_ copy 01 Iha 
court _ aUlholfzJng such admln_ ... _ to entar InfD • 
1_ wJIh 1he _ SeNfce. 

.. Where Iha allarcr is a _. a CIiI1IIIed COf1'/ 01 1he Ina1JumenI 
~ 1he !lUst must be fumlahad IDQ8Ihar wJIh II1Y o1her _ 
.-...y to aaIabIlah 1he _'s aulhorlly 10 I ..... 
f. Where 1he offeror is a cotpOllllJon. _ and 1_ IIQI'8OIII8IIIS 
_ Into must have 1he CCIIJ)Ot&I8 seal aIIb<8d or kI pJace _1he 
statement thal1he corporaIIon has no seal. 

g. Where 1he _ Is a CCllparden, municipal _lien. _ 
CRIer or aocIaIy, 1he Laaae mUll be accomponJad by docIImantaJy 
_ aIIJrrrmg 1he auIhorIIy oI1he agent, or eganII, to .......... 1he 
Laesa 10 bind 1he mll'liclpaJ cooporatJor-, fIaI8maI Older or aocIaIy lor 
which "" (or 1hey) purports to act. The UIIIBI _ noquJred 10 
eaIaI>IIsh such auIhorIIy Is In 1he form 01 exInicIS 110m 1he a_ 01 
I/1COIpCIatIon, or bylaws, or IIHI mJnuI8s 0I1he bOard 01 di_ duly 
G8ItifIed by the cuaIOdlan 01 such 18COI<Ia, under 1he coopa1818 -. 
Such reodutIcna, -. requtrad, must <:()fIIUl1he easanIIIlI aIpuIaIIcno 
embodied In the J.aasa. The nameo and oIftcIaIlIIIeo 0I1he oIftceIs 'AiIO 
"'" authorized to sign the Laaae must appear In the docUment 
h. NoIic8S. Any notice to J..aosOr provJdad uncIer 1I11s Laaae or uncIer 
II1Y law or raguJaJlon must be In wrIIIng and may be hand daIlwr&d or 
mailed to J..aosOrat 1he add_ apecJIIed en page 3 0I1he Laaae. or at 
an _ thai J..aosOr has o1herwIaa apprcprIat8Iy - In wrJtJng. 
Nri ro\ICe to lhe PQSIa\ SeN\Ce prov'deIIllNIar Ihla ~ or \INlet II1Y 
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Jaw or reguIaIIcn must be In wrIIIng and may be hand daJ_ or malad, 
add_ to 'ConIractfng otIIcer, u.s. PastaJ SeNfce' at Iha __ 
specJIJad en P"III 3 0/ the Laaae, ... at an _ Ihat 1he POsJaI 
_ has _ dI.-cIln wrIIIng. 

A.4 1IOR1'GMEE'S AGREEMENT 

IIlhe ... Is .-or wID be a mortgoga en 1he property which Is or wi! be 
I8GCII'ded prior to Iha _ng oI1he Laaae, 1he aIfarcr muat noIIIy 1he 
contJacIIng _ 0I1he facts COO_III such rnortQago and, unless In 
his ada dIscnlIIon Iha conIracIIng __ Ihe raquJrement 1he 
offeror must IumJah a 1obIgegaa's ~ which wID conaant to II1Is 
Laaae and ahaJI pJIIIIIda Ihe~ In Iho evant 01 foI8cIosII"', mortgagee, 
sue ........ and -'ana _ cauao such -..... to be subject to 
Iha l.aaoe. 

EQUAL 0PP0RruNITY 

a. The COl"'''''''' may noI dIacrirnJnata against ampIoyaa or """,Jcan1a 
bacauoe 01 ...... color, raJJgIon. -. or natIcnaf arIgtI. The ... I\Jector 
will lake aIfInnaIIvv acJIcn to 8I181J18 thai """,Jcan1a "'" employed. and 
thai arnpJOyeea are _lad during arnpJaymant wIIhout regard ID """', 
color, IIIfJgIan, -. or natIcnaf origin. This _ mustlncJude, but not 
be Jmllaclto, ampJoyrnant. upgrading, demotion, ... transfer; I8CIUItman! 
or racruItment adv8IUsIng; layoif or I8ImInaticn; _ 01 pay or o1her 
forms 01 ~; and .- lor traIlWig, 1ncIudi'1g 
a"" ... nll.eoNp. The contractor _ ID pool In conspicuous places, 
_ ID ampJOyeea and appNcanIs. _ p!IWJdad by Ihe 
CClI_III __ 9 IorIh 1he provJsJons 0I1hIa clause. 

b. The CCII,bector m~ In all aa1Jci1atJona or advaltlaamanta lor 
employees ~ by • or en fto bahaft, _ thai d quaJIIJad """,Jcan1a 
will be COiIiIIcIeled lor employment __ Id ID -. color, relJgJcn, 
-. or naJiOnaI origin. 

c. The contractor mull sand to aacIi union or -u.s' reprasenlatIve 
wJIh which 1he ""''''_ has a COIIacIIve bergelnlng &gi88m8nI or _ 
~ • notice, pIOVIdod by Ihe conIracIiIg oftIcar, 8IMsJng 1he 
unJcn ... workers' ftIIIIManI8IIv8 0I1ha contracIor'I commIIments iA'Ider 
IhIs _, and mual poat copJao 01 Ihe notlc& kI conspIctlOilS pJacas 
available to employeaa and appNcanIs. 

d. The contractor must compJy wJIh all pIOiIIsJOn8 01 ~ Older 
(EO) 11248 01 SepJamber 24, 1986, aa amended, and 0I1he n.des, 
raguIatJcno. and "" __ of Ihe SecreIary 0/ Labor. 

e. The _ must IumJah all information and """'"" reqUIred by 
1he E>iScuIMI order, and by Iha rUes, ragufallcinS, and _ of Ihe 
Secoatary, and must permft _ to 1he COI~ bod<a, 18COI<Ia. 
and .......- by Iha _ SeMca and 1he Sac'*'Y lor purposes 01 
1rNwIJga1b. to _ compJJance wJIh _ rUao. regYaIIcno, and -. 
f. H Ihe contractor IaiIs to compJy wJIh IhIa _ or wJIh any of Ihe 
aaJd JUles. raguJaIIcna, or _, IhJs CCII\IIaCI may be cancoIad, 
tennlnaled, or suopended, In whole or In pIlI1; 1he 0011"_ may be 
decIarad IneJIgJbIe lor Iurhr _ In ac:cordanoo wIJh 1he ExecutIve 
cnIar; and.,.,.,..-.. may be Impooed and ...-_ uncIar 
1he ExecutIve order, or by rule, noguJaJIon, or Older 01 !he 8ea8lai)/, or 
as ot\arwIse pnMdod by law. 

g. The contractor must _1hIa _, ftcIudIng II1Is p8J8graph Go In 
.11 _ or pun:hasa olde .. iA'Ider 1111. contrICt unl ... elOill1lJlad 
by SacrabII)I 0/ J.abor ruJeo. reguJatJona. or _ Jasued iA'Ider 1he 
ExecutIve order. The cocI\Jector mUll _ such acIIon wJIh respect ID 
II1Y such subcool\JaCt or PIJII'IiasCI- aolhe __ may direct 
as a maono of """"","g Ihe _ and condIIIcno 01 11110 cJauoa 
(Including oancIIons lor 11OIICXln1IIIJa). pIOVIded, _, Ihat H Ihe 
contractor __ In, or Is _led wJIh, Iltigallen as a 

A-1 
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rosuII, the conIJBCIor may raqueet the Pos1al Service to enter Into the WIIIen'- 0/ the apIgnment or _lg ... NII'II. 1IIg9Iher with a true 
IItIgaIIon to pn>tact tho InIerea1a 01 the Poalal ServIce. copy 0/ 1110 Instrumont 0/ utIgnmenI, Is flied with: 

h. DI8putao under this clause will be _ad by the poocarIwas In 41 
CFR 60-1.1. 

A,S FACILITIES NONDISCRIMlHA11ON 
a. As _ In this _. tho tenn "fac1l1y" moans .-. shops. 
reatauranrs. cateIatIes. _. and any other IaclIIIy 0/ a public 
I\IIIunt In the bulking In wt1ich the space CCIY8Iad by this Loaaa Is 
Iocatad. 

b. The Laoaor IIQIM8 that he wII not dlscJtnlna\$ by segregaIIcn or 
_ against any peIlIOI\ or persons _ 01 race. roIIgIcn. color. 
age. sex, or noIiotIaI 0/IgIn In fumIshlng. or by I'IIIusmg to furnish. to such 
peIlIOI\ or ponons the use 0/ any IacIIIIy including any and au IIOrVicoa, 
plfvII_ accomrnodaIIons. and actMIIas pcoIIicIod \heI9by. 

c. II Is agreed that tho laascx'. t1OIICOIIIpIIan with the PfO'IIoIonO 01 
this _ aIIaII conaIIIuIe a mater1aJ braach 01 this Loaaa. In the _ 
01 such noIQX1IpIIanca. tho PoaIaI Service may lake appropt1aI8 actIOn 
to enforce ccmpIIance. may 18_ this I ..... or may pursue auch 
oilier .-os may be pcoIIicIod by law. In the _ 01 terrrmatiQn. 
the Laoaor aIIaII be liable lor l1li ...,... costa 01 tho PoaIaI SoMco In 
acquiring _ apoco. Including but notllmllad to the coot 0I1IICIVIng 
to auch apoco. 

d. The Laoaor agraM to inclUde. or to requ118 tho inclusion 01 the 
~ poMIana 01 this clause (with the tenna "Lao8oI" and ......... 
8PIlftIPI'IaIoI modIIiad) In ovory aa- or ccncooalcn pu....m 10 
wi11ch any porson other than tho I.ooscr openoIeO or has the rlghlto 
aporale any facIIIy. The Leuor also _that • wlU lake auch _ 
with ft!OPOCI to any auch a~ os tho PoaIaI Service may direct as 
a moans 01 onIorcIng Ihis _. including but notllmlad 10 lelmlnalicn 
01 tho ~orccncaaalcn. 

A,7 RESIRVl!l) 

A.8 CONl1NGENT FEES 

a. The .... ibactDr _that nc .,....,... or .... Nng agency has_ 
omployed or I8IaInad to scIIciI or obtain this oantracIlor a comrnlsolan. 
porcantago. brokerage. or conIIngIII~ lao. ~ bona fldo em~ or 
bona fldo • .....- COITIII18OCIaI or aelling agencIao empk>yad by tho 
cantractorlortho purpose of _Inlng business. 

b. For bfeach or Violation of this wananIy. tho PoaIaI Service has the 
light to emu/thi. contract wiIhouIlIobIIlIy or 10 dadUCI from tho _ 
prIco or _ roccvar the lui amount 01 the cornmIs8Ion. 
poreentago. brokorage lao. or con&1genIlao. 

c. Ucansad ..... _Ie agonta or bIakanI having IIsIkIgo on JIIOPOIIY lor 
lent, In __ with genoroI busInosa practice. and ""'" have nat 
-...od such IIconsM for the aoIe purpcae 01 eIIacIIng this 1_ may 
be consIderad as bona fldo omployeoa or agooncIoo wtIhIn the 0lCI:8PIicn 
conI8Inod In IIIIs dause. 

A,S ASSIGNMENT OF CLAIMS 

a. If IIIIs contract pro.- lor paymanIs aggNglllIng $10.000 or more. 
dalms lor _ due or to I>ocane duolrorn the PoaIaI Service -
ft may be aoaIgned to a banIc, 1rUS1 company. or oIher ftnonolng 
tnoIiIUtian. including any IadoraIlending _. and may _ be 
lurlher aoolgnad and ~ 10 any aucIIl_ My aaa\IJVnent 
or reasslgnmont must caver .. amounts payable and must not be made 
to more than one party. excepIthat aI8IgnmonI or 18088"""""" may be 
made to one party as agonI or _ lor I'M> or more partieS 
partICIpating In flnanoingthls conIraCl No ualgnment or raaaaIgnmanI 
will be ~ as valid and birding upon !he PoaIaI SaMce unless a 
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1. The coo_ .. oIIicer; 

2. The.waty or"""'" upon any bond; and 

3. The oIflca. If any. doIignaIad 10 make paymont, and tho 
cantracIIng _rhas -"'~III. aooignmant In~. 

b. Assignment 0/ this conIraCI or any I_In this contract oIher than 
In _ with tho pmvIsIona 01 this clauoo will be gRIUIlds lor 
tennlnallcn 01 the _lor dofaull altho opIIcn 01 the Postal Service. 

c. Nalhlng conI8Inod heroin shall be consINod so as to PItIh/bIIIraI1sfer 
of ownenh/p of the domlsad premises. pIIIvIdad thot 1. such IraI1sfer Is 
sUljscI to this &gI88IIIanI; and· 2. belli tho or/gInaI '- and the 
suo .. SCI looser _ tho otendaId Loaaa Ass~ and 
Assumption 10rm to be pIIIvIdad by tho USPS ~ 0IIIc0r. 

A,ID COMPLIANCE WITH OSHASTAHDAROS 

The Leuor must (I) comply with appicabI8 OccupaIlcnsJ SaIaIy and 
Health StandaJde, liIIe 29 Cede 0/ Fadorai Rogulaliono. Part 1910. 
promulgated pu....m to tho aUlhorlly 0/ tho 0CcupaIIcnsJ SaIaIy and 
HsoiI1 Act of 1970; (II) comply with any other applicable fodoraI. alalll. 
or Ioc8i reguiaIfm gcvamIng wM<plsco sa/aIy to tho -. they are not 
In ccntIIcI with (I); and (II) lake ali _ ~ ,..- to pn>tact the 
hooiIh and aaIaIy 01 (a) any Isbcrar or mechanic 0IIIJIIcYad by tho 
Losaar In parIormance of this _0lIl, (b) PoaIaI Service om~. 
and (c) tho public. The Laoaor must InclUde this clauoo In ali 
adlCanIra<lIS heraundar and to requ ...... IncIuoicn In aD auOccnIracts of 
a _lier. Thelarm -..- as _In this _In any._ 
mualbe _10 _to tho oubconIJBCIor. 

A,11 EXAIIINAllON OF RECORDS 

a. The PoaIaI SeMco and .. authorized ~ will. unIIlhrao 
years after flnaI payment II1der this contracI, or for any _ paticd 
epaoftIod lor ,.-18COIIIt. ha"" ....... 10 and lIIe right to exam/no 
any dIIeCIIy pan/nont booka, ~ papers. or __ 0/ the 
__ involving 1raI1S8CtIat .. raiaIad to this contract. 

b. The coolti",*" IIQIM8 to IncIudo In au subco"bac1a under this 
contracI a """"""'" to the eII8CI that lIIe PoaIaI SoMco and fto 
authorfzad I8PI-- wII. unll __ after flnaI payment 
under the ....... Ibaclo or lor any _ apacffted par/Od lor par\Icu/ar 
_. ha"" _II> and the right to -'*'" any dloecIIy parIinont 
boci<I. dacumenIo, paper&. or other _ 01 the aubCOIib_ 
nvoMng tranaacIIan.18iaIod to tho subCOIibacL The tenn "subconInocI" 
as _In this dauoo_: 

1. Pun:haoo cordero; and 

2. SubCOIiIniCtS lor puIlIIc utllIy II8IYIcaa al ...... -"IIshad lor 
IllIIOim appllcablllIy to tho gone"" public. 

A,12 YEAR 2000 WARRAHn' (IU!AL p~ COK1'RACTII) 

The ~ _ that .. buldlng oystoma requi'ad II1der this 
contnoct (including. but net IImiIad II>, HVAC. -. iII#Iting. 
a1ova111t. or sacuotty/l/ann ayotema) wt1ich ccntaIn or are msnagad. 
QC'I8IIIOd. or oeguIatad In any manner by -- ccmpuI8r 
hardweI8 or ~ wID ouIfer nc fallura. /tnogUIarIty. or /nI8rrupIIcn 01 
""""'" beoad on IaIIura IlCCUIBIOIy to p.-os _ data loom. inlo, and 
"-" the __ and -..y..ftnII conturf8s. including I'OCOIJIIZIriQ 
the year 2000 as • Iaop year. For braach 01 this ~. tho PcsIaI 
SeNIco may requIno the ~ 10 """"r or rapIace _ portionS 01 
any building oyotem nat parIoimlng as _ aboVe. . 

The PoaIaI SeMco may enforce IIIIs claus. pdar to January 1. 2.000. H 
lasting 01 any system bolerO 1I1at __ In a 1aI1iira. llragUiBiIIy. or 



InI8rrupIIon 01 _ as deectIled allow. AccaodIr9Y. 8)IS1ams must 
parmlt uaar-programrned date <>harIgea suftIcIent to slmuate Ume 
periods beginning with any futunt date. including _ IimlIaIIon 
Oacembor 31.1999. NoIhIng In thIa WIlIIIIIIIy may be _ to limit 
any rIghIs or ramocllas the PoaIaI ServIce moy oIhatOlloe have undIr 1hIs 
ccntract with ragan! to Yea. 2000 compliance or any _ daIacIs or 
1alu18S. 

A13 CLAIMS AND DISPUTES 

a. This ccntract Is sub/<ICI to the CanIJacI DiapIAM Act 01 1m (41 
U.S.C. 801-613) ("th. AcI"). 

b. Except as ~ In the Act, all disputes arising undIr or ralllllng to 
this ccntract must be resolved undIr this clause. 

c. -Claim,· as used in this clause. means a written demand or written 
asserIIon by one 01 the contracting pmt/8o ~. lIS a _ 01 rIg1t. 
the payment 01 money In a .um ceriain, the adjustment or inIIIqxatation 
01 conlracl teml8. or _ rallel arising undIr or raIatIng to 1hIs conbacl 
tIow!ov8r. a written demand or written •••• rtIon by the _ aaaI<Ing 
the payment 01 money 81CC88d1ng $100.000 Is not a claim under the· Act 
until COf1IIIad as raqulnld by subparagraph d.2~. A _er. 
_. or __ raquaat fer payment that Is not In dIapuIe whan . 
submillad is not • claim undIr tha Act. The sutmiBalon moy be 
COIIV8II8d to • claim undIr the Act by complying with the IIbmIasion and 
C8I1IflcalIon requlramants '" 1hIs clause, ff • is dlsputad _ as to 
IIabIIIy or lI/IlCU1! or Is not acIed upen In a __ Urne. 

d. 
1. A claim by the contnocIar must be millie In writing and sutmillad 
to the ... ,bactloIQ officer far • written daclalon. A claim by tha Pcs1aI 
ServIce against the contnocIar Is ..mjecI to • written decision by the 
contracting oIIIcar. 

2. For ... macror claims exceeding $100.000. the ... ,bllCb must 
aubmft with the claim tha ~ celllflcallon. 

.. cartIIy that the claim Is made In good faith. thai the ~ 
date ere accurate and campIaIa to the bast of my knoMadge and 
belial. thai the amount ""l'- acculBlllly raIIecIs the conIracI 
adjustment fer which the contnocIar beI_ the Pcs1aI ServIce 
Is liable. and thai I am dUly ._ to cartIIy the clam 0/1 

bshallol the _." 

3. The C8IIIIIcatlcn may be execuIiId by any peracn duly ~ 
to bind the __ with raspocIto the claim. 

e. For"'- claims of $100.000 or I .... the CUi,bactlo'll oIIIcar 
must, • raquastedln writing by the __ • ..-. daclslan wItIWi 80 
days '" the raq__ For CCIIiIIBCIor-nHled claims -. $100.000, tha 
conIracIing _ muot, within 80 days. decide the claim or notify tha 
_oItha date by which thadaclalan wi be made. 

f. The contracting _. dacIsIcn Is ftnaI unleas tha __ 
appeals or lies • sui as provided In tha Act. 
9- When a claim Is _ by or against .... dracIOI. tha parIieo by 
mUlUal consent moy 8\J1I8 to _ an alternalMt dlapula l'IIIIOIutIcn (ADA) 
process to _1st In raooMng tha claim. A C8IIIIIcation lIS ~ In 
d(2) of 1hIs clause must be provided fer any clam. raga_ of doIIa. 
~ befcra ADA Is uaad. 

h.. The Pcs1aI ServIce will pay Interaat on tha lI/IlCU1! found due and 
unpaid from: 

1. The date the ... ,baollng oIfIcar roceivas tha claim (poop8IIy 
certified ff required); or 
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2. The date payment oIheIWIae would be due. ff that date Is later. 
until tha date of payment. 

l Simple Inbareot on claims wII be paid al a rate datemolned In 
accordance with tha 1_ clause. 

J. The __ must proceed dllgantly with peri'otmance 01 1hIs 
contsact. pending IInaI __ of any raquost fer _. cI.lm. appeal. 
or actIcn arising under the conIIacI, and camply with any daclslan 01 tha 
contracIfng oIIIcer. 

At4 AFFIRMATIVE ACTION FOR IfANDiCAPPED WORKERS 

The following clause Is .pplcable ff this ccntract ........... for payments 
aggregatIo'll $2,500 or lII0I8. 

a. The contnocIar moy not discriminate against any emplo)lee or 
appIIconI ......... 01 physical or mantel handicap. In ragan! to any 
poaIIIan for wIiIch the emt*Jyee or applicant Is quaIlfied. The CUimac1Dr 
_10 lake iIfIInIIaIMI aoIIon to employ, .......... In employment. and 
oIhaJ_ treat qualified handicapped __ discrimination In 
aU ernp/Cymanlll'8ct1cao. such aa employment, owadInII. dernotIan or 
transfer. recruitment, advartisIng. 1a)'Oll or tannlnallon. ratea of pay or 
other Ionns of cornpansatIao1. and S8IecIIon for training (including 
appIlI_p). 

b. The contracIDr agrees to ccmpIy with tha rulea. regulations. and 
relevant OldanI of tha SacraiaJy of labor Issued pursuant to the 
RehabIIIIatIon Act of 1m. aa amandad. 

~. In tha _ 01 the conIracIor's noncompIlanc:e with this clause. 
actIcn may be Iakan In aCCOIdance with tha rut .. and raguIatIona and 
relevant OldanI of tha Sacratary '" labor. 
e!. The __ 10 pool In conaP/CUOUS pi"""". __ to 
employees and appIIconIa. noIIcea In a form to be ....- by the 
D_. 0fIIca 01 Federal ContracI CcmpItance Pragrams. ~ by 
or IhIough the COIIIiacIfng oIfIcar. Thasa noIIoes _ tha contracIIOr's 
cAlIigaIIuIi undIr tha law to lake aIIIrmatioe _ to employ and _ 
In ernpIoymant quolilled handIceppad 8/IIj:IIoy8es and applicants. and tha 
rIghIs of applicants and employees. 
&. The _ must noary each union or wotk .... raptHII11atIve with 
which ft has a _ bargaining a_ani or other undarstandIng 
thai tha CUi_is boiond by tha 1arms 0I88CIIon 503 01 tha N:1 and Is 
committed 10 taIdng 8il10111l1li .. actIcn fD employ. and _ In 
empIoymanl, handIcoppad individuals. 

I. The __ mUll Include this cIauee In 8V8I)' ._ or 
pun:toaaa order -. $2.500 Under thIa ccntract unIaas ...... pIed by 
ruIas, raguIatIcns. or orders of the SacreWy leaued PUllluant to _ 
503 of tha Act, so Is provIaIano will be binding upon ..... BUt>contoac1Dr 
or YIIndar. The contracIOr must lake such actIcn with raspocI ro .-oy 
..-or pun:I.a order as tha Dioactor 01 tha 0fIIca of Faderal 
ContracI CcmpIIanc:e "-""'" may _ to onforoe In thasa 
provIaIons. Including actIcn for nonoampllance. 

A1S AFFIRMATIVE ACIIOH FOR DlSAllLED VETERANS AND 
VEYE_OF THE VlETNAII ERA 

N this conIracI provides for payments ~ $10.000 or m ..... the 
following cIauee Is applicable. 

a. lbe conIracIDI may not discriminate against any emplo)lee or 
applicant because IIiaI ....,..".. or applicant Is a disabled veteran or 
veteran of tha VIImam _, In regard to any pooItIcn lot which tha 
employee or applicant Is quatfflsd. The _ agraes to taka 
am_ acIIon to employ. advance In employment, and _ 
_quallftad dlsablad __ and veterans of the VIatnam .... _ 
discrimination In all employment ...-. such aa employment. 
UIVIlCfinQ. demotIOn 01' trar\St8r. recruIbnent. acMMtt&lng. layoff Qr 
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_tion ...... of pay or ether forms of ccmpansatiort. and soIecIIon 
for IraInIng (including appo_Ip). 

b. The ___ 10 IIat all ornpIoymanI cpan/ngl wItIch _ at 
the _ of the _ of this contracI and 1haae WhIch occur dUrIng 
the parfonnance of 11111 ccntrect. Incfudlng 1haae not QIII_ by th/s 
contract and including those cccurrlng at In eeIIIIUahmant at the 
__ 1hen the one _ the contracIlI bsIng poofonned. but 
eJIIlIudIng _ at Independently ~ ccrpon1f& aIIIIla1as. at In 
8pIIII)IIriate local afttce of the _ ornpIoymanI _ _ 1he 

-"'G aceurs. state and local __ ~ aganciee hoIdkIg PoataI 
SetvIce contracIa at $10.000 or more wII aIao list thai, ~ willi the 
IIJIIlIOIlIIafe afttce at the _ employment S8IVIce. 

c. listing at ernpIoymant -'nos willi the ~ent _ sys1am 
wi! be made alleast ecncurranIIy willi the use at any _ racruItmenI 
soun:e or eIfart and wII IrWoMI the normal obligations a~ 10 the 
placing 01 a bona tide job onIar. including the accepCoIlCe 01 rafarrals at 
vatarans and non-vatarsna. The Iistt1g 01 employment openings dcee not 
require the hiring at any pa_ appIlcanI or hiring from any paIIicuIar 
gJDUp of apPlfcanls. and noIhIng henoIn Is /nIarIded to raIlew the 
_, from any other rsqulrements regarding nondiscrimination In 
ampIoyment. 

d. Wh8neVllr1he cOllbaclor -.. conII-.aIIy _10 the listing 
poovIsIons of th/s cIauae, ft must_ the employment _ syabIrn 
In _ state _ ft has _~ 01 the name and IocaJbn of 
_ hiring Iocatiort In the state. The contracIor may _ 1I1e state 
system when k Is no longer boo61CI by this clouse. 

e. Paragraphs b. c. and d __ do not apply 10 --""OS the 
_ proposas to fill frIIm wIIIIln fts OM! orgIUllzatiort or under a 
C\I8IDmaIY and tJadltlonal ~ hiring 81'I8IIgIII'IIe But 1I11s 
lIlIdusion _ not apply 10 • panlcUJar opening orICe the COI.actor 
decides 10 consider applIcanta ouI8Ide lis own Of9iii-' or 
emp/oyerfUnlon arrangoments for 1hat opening. 

f. DafIni!Ions 

1. All Employment OpenIngs. ThIs Includes .. pooItIons 8lIC8pI 
executive and top ~ 1haae poslllons 1hat wi! be filled 
from wIIhin the _. orgonIzatiort. and posftIona lasting Ihre8 
days or less. This aIao Includes fuII.tIme ~ temporaIy 
ampIoymant of mont 1hen three days durallon. and pait-6ne 
~ent. Under the most oompaIIlng __ • In 
employmont opening may not be .. _ lor listing. including 
sftuatiorts In which the needs at the _ _ _ 

raasonaIlIy be oIhetWIaa """",lad. when listing """'" be contrary 10 
national sscurlty. or when Iioltlg _ not be In the boat Int8raot at 
the Po&IBI_. 

2. AppIOp1at8 0fIfce at the Slate Employmont _. ThIs 
meens the local afttce of the ~ national syabIrn 01 JdIIIC 
ernpIoymant _ willi -'IInod """""""'Illy lor serving Iha .... 
_the empIoymanI cpanIng Is 10 be iliad. ~ the 0_ of 
CoI...,bia, Guam. the COll.non .... lth of Puerto RIco. and the Virgin 
Islands. 

3. PoaIUOno ThaI WII be Filled From WIIhiI1I1e contractofs Own 
OrganIzation. ThIs means employment openings lor which no 
COflSIdeoIlIion wi! be given 10 paqona 0UIIIIde the -. 
orgenlzatiort (lnotuding any affIIIa1as. SttIoidIarIeo and panIrII 
companies) and Includes any openings which the __ 
proposes 10 fill from ragUarIy astabIIahed racaliliats. 
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II- Tho COIlbaclo,' _ 10 tlOI1IpIy willi the rul... regulations. and 
. .... evant ordars 01 the SecraIaIy of Labor laaued pursuant 10 the VI_ 
Era V818t11n8 ~--.... Aelof 11172. eo amended. 

h. In 1118 evant of 1118 -. ....-npllanc8 willi 1I11s clause. 
action may be tak8n In 8OCOIdance willi the rules, ragulatlona. and 
.... evant ordars 01 the SecraIaIy. 

L The COI,b .. -Ior _ II> post In OOI'ISpIcuo<JS p/ace8. avallallle 10 
~ and appIIcanIB. _ In a form 10 be __ by 1110 01_. 0fIfce 01 F8denII ConCIact CompIIanos Programs. provided by 
or ~ 1I1e cont/aCIIng _. Those __ the_. 
obIigIlIIon I01der Iha law 10 _ aIIIrrnaII.- actiort 10 employ and adVenca 
In anpIgyment qualilled dIsebfad _ and vatarans 01 the VlaInam 
era. and 1111 ~ 01 applIcanta and am~. 

j. The "'" ibactor must notify eaoh union or _'repI __ wIIh 
which ft has a ooIIecIfva berga/nIng agraamant or other lIICI8rstandlng 
1hat Ilia ""',b .. "Ior Is bound by Ilia tanns 01 the kt and Is commitIad II> 
taking aIfI"",,1fVB acIIon 10 employ. end adiIanoo In ernpIoymant, 
quaIIIed dfasbled __ and _ 01 the ViOIr1am era. 

k. The OOIlbaclor must Include 1hIs ClauSe In fNfK'f eubcontracI or 
purt:IiaI8 order 01 $10.000 or 11lOIII under th/s contnoct ~ exeo'lj)Ied 
by rules, ragWltiorts, or ....... 01 the Secoatary Issued pursuant 10 1118 
Act, so fts proyIsIona wi! be binding upon each IIImcontracIDr or vendor. 
The COIlbaclor must _ euoh _ willi napact 10 any lIIA:iconbaot or 
pu_ order .. the IlIrIICIor of the 0fIfce at FedersI ConIiact 
Campl1anoe PIOgr8III& may dlrect 10 enIorca In 1h8Ss pl'Olllslons. 
Including _lor nonocrnpIIence. 

A.18 GRATUI11ES OR GIFTS 
L The Po&IBI _ may tarmlnaf8 th/s oontracI lor dlsfauft n. _ 
.- and a hsarInD. 1118 Poo1aI _ Board of Conbact Appeals 
daIsnnInes 1hat 1118 contracIOr or 1118 conbacfDr'll agent or other ...,.-: 

1. OIIered or gave a gratuity or gilt (as _ In 5 CFR 2635) 10 
In _ oromployee 011118 _ SeMce; and 

2. 1"- by the g.aIuIty 10 obtain a contract or fa_ 
Ir8atment under a contract 

b. The ~ and remadl .. 0I1he Po&IBI SeMce provided in this clause 
are In addIIlon 10 any _ ~ and remedies provided by law or under 
1I11s contract 

A.17 IIAZAIIDOUSfI'OXIC CONDmONS ClAUSE 

"AabesIos c:cnIU1lng buIdIng rMIarIaI" (ACBM) means any matsrlal 
containing more 1hen 1% _ .. -.mined by using the _ 
apactIIad In 40 CFR Part 763, S<jJparI Eo AppendIx E. "FrISbIe'
matarlol" masns any ACBM 1hat when dIy. can be crumbled. ~. 
or reduoed 10 paiiider by hand _ .... 

The Lasser must identify and cIIacIaoe the ~. Iocatiort and 
g181IIty 0/ aI AC8M or JlI'8IIWI*I- containing malarial (PACM) 
_Includes aIIlharmaI syabIrn insulation. sprayed on and IioWeIed on 
surfacing matarIa/a, and aspIleIt and vinyl ftoorIng metaIIaI unhioa such 
...-.oJ has been Isatad and _ as I1<lri--A<:BM. The Lessor 
agrees 10 diocIoae any Infohnatlon "",,,,,,,nlng the _ of lead-
b888d paint. ___ .. pClIL, and lead piping or aoIdar In driMlng 
water aystems In 1118 bulldl1g, 10 the Postal SarvIcI. 

4. OpenIngs the Con\lacIIlr PJIlIIOII" 10 fBI Under a Customary . SIIse cannot have any CXJnIaJnInaIad sol or - -- applicable 
and TnodHIonaI E'mpIoJarJUnIon HIrlng ArrangamanI. Employment -.I. - or local acIIon I .... or undisclosed underglound storage 
openings the contractor pIOIICI888 10 fill from ..,Ion hal. as pall 01 tanka. UnI ... due 10 the act or nagilgonce of 1I1e Po&IBI SeNIce. R 
the cUSI<ImaIY and tJadlllanal hlmg _Ip existing beIwosn k oontarnInaIed eel. watar. undergIound SIoIBge tanka or piping or friable 
and --ofllsem"""- .abe&tns...-tal or any ____ rials or._ 

' ..... -._._- .... ,-_. eo defined by 8pIlI1cabIe LooaI. saw or F_ law Is .~ 
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IdenIIIiad on !he """,Is ... !he Lessor _ to remove such matefIaIs 
or subolancea upon _tion by !he U. S. PcslaI SaMca at Lesso/'a 
sole COOl and """""" In accon:tance WIIh EPA and/or _ 1Jl1deItneo. 

· If ACBM Is subaequenlly loin! In !he buIdIng which INSCIII8bIy should 
have been --. 1cIentifiod. or known to !he Leseor. !he Lessor 
_ to conduct. at Lesso/'a sole 8lCp8II88. an .- survey 
punouant to !he standaJda 0I1I1e Asbestos HaZ8Id Emorgency Response 
Act (AHERA). establish an open.1Iana and Mal __ (OI.M) plan lot 
.-rnanagownent, and provide 1I1e survey report and plan to !he 
PcslaI SeNfoe. If !he ~ falls to ......,.. any fIIob/e asbestos or 
haZaJdousIIDJdc maIerIaIs or subslllll..... or oompIate an AHEM 

· esbestos IUI'Y8)' and O&M plan. !he Postal SeNfoe has 1I1e rfght to 
accomplish !he well< ancI deduct !he cost plus odmlnla1ra .... COSII. fnlm future ___ or recover 1hese COSII from Leseorby _-. 
or may. at its sole option. cancsI this.......... In addition. !he Postal 
ServIce may ptOIlCI<IIanaII &bale !he _ for any period !he pramlses. or 
any part _. are determined by 1I1e Postal SeMce to have been 
_ unavaIIaIfe to H by raason 01 such condition. 

· The ramaindar 01 this clause applies I thl8 ......... Is for """,Ises not 
previously occupied by 1I1e PcslaISeMca. 

By _ oflhls L.eue 1he Lessor cartlllos: 

t. 1I1e P/IlPOfIY and IrnpttMI/II8IlI8 are !rea Of all contamination fnlm 
patrclaum produCts or any haZaJdousIIDJdc or unhaaI1hy matarIaIs or .-..cas. including friable asbestos ..-.... as defined by 
apPlcable SIll'" or FedoraIlaw; 

2. there are no _ underground 810_ tanks or 
assocIaI8d piping. ACBM. raden. Iead-beaed paint. or lead piping or 
seider In drinking _~. on 1I1e P/IlPOfIY; ancI 

3. ft has not -. nor Is M aware of. any ..- or _ 
convnunICation fnlm any goyammanlal or rogulstory entfty 
concamlng any ~ 0CCldItI0n. or vioIalion or poI8ntiaI 
violation of any local. _. or fade... _ sl81ute or 
l8!1Wallon. 8lCIstIng at or attacent to !he P/IlPOfIY. 

The I.eoaor haraby indemnifies and _ hannlaos 1he Postal SeMca 
and its..-s. agents. ~. ancI"Ii~_ fnlm all claims. 
loss. damage. actiona. oausos of action. """""". _ and/or IIobIIIIy 
resulting '""". ~ for. or on account of any violation of this cia ...... 

A.18 ADYEII11S1NGOFCOtmlACTAWAADS 

Except WIIh !he tCIIibacti'1g oIIIcer'a prior approval. lila COiollactor agrees 
not to noIer In its cornmBlclal adverIIsIng to lila faclthat ..... 8WaIdad a 
PoaIaI S8Mce contrect or to Imply In any rnamar that 1he Postal _ 
endorHs its produCIs. 

· A.19 RECORDING 
This BgreemM1I or a __ hareol. muot be recorded at the 
expense of the Lessor. SUch _ Includes all fees required for or 
incident to raccodfng. If the leiaOr !ala 10 IIIOORI lila .......... or a 
memorandum 1hereoI. lila Postal SaMce may raccod the ......... or a 
mamorand.." 1hereoI. ancI deduct at COSII 'sooclalwl IIlareWllh fnlm 
futurerenls. 

· A.2O SUBLEASE 
The Postal SarvIce may sublat all or any part 01 the premises or S8IIgn 
this \eaa8 but shall not be relieved fnlm any obligation '"""" this lease 
by reason of any sublottlng or aosIgMIant 

A.21 ALTERATIONS 
· The Postal S_ shall have !he rigIiI 10 make all8l8t1ons. allaCh 

fixIure& and 8I8CI adt\I1IOnS. 81IUO\UI88 or ~ In or upoo the 1IfGII\IseG 
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haraby _ (proIridecI such alleoatlons. add""" ... structures, or signs 
shall not be deIrino_ to or __ WIIh!he righI& grantad 10 oilier 
_ on 1he J>IOP8I\Y or In !he buIdIng In which said pramIses are 
Iocated); which 1bcIuras. additions or _ 80 placed In. upon or 
_ 10 lila said """,Ises shall be and I8II1IIIn 1he property 01 the 
Postal SaMce and may be """""'" or o1heowlse disposed of by !he 
Postal SaMce. Prior 10 expiration or tamoi'iaIIon of this _the Postal 
_ may '""""'" such aIIeraIions and IrnprovemanIs and _ 1he 
premises 10 as· gocd oandItion as thai existing at 1he lime 01 entering 
upon !he aant8 under !he 1_. nNi8OIi8bIe and 0Idinary wear and I8ar 
and douroages by !he elaments or by cln:umstances over which lila 
Postal SeNfoe has no _. 8JIIleIII8d If hcIwaIJer. at Iha axpIraIIon or 
tennlnallon of lila 1_ or any ....- or _Ion 1hereoI. !he POSIaI 
SeNIca _ noI1o I8IIiOIIIi SIICh alleoatlons and/or Improvements. said 
aIIeraIions and/or ImPfOV'ii1*1lS shall _!he p!aperIy 01 !he Laosor 
and any rIgIiIs of restoration are walvad. 

A.22 APPLICABLE CODES AND ORDINANCES 
The I.eoaor. as part 01 !he _ oonslderatlon. B_ to comply WIIh all 
ocdes and CIIIIInanoas applicable 10 tho -"" and oporatIon of !he 
buIdIng In which lila _ II*» Is oiIUilI8d and to obIaIn all _IV 
pennitsand _ ftema at no COOl 10 !he PoaIaI SaMce. 

A.23 CAUMIE OR DESfRUCTION OF PREMISES 

" the _ premises or any poIIIon _ 818 damaged or 
daslJo)'8d by ftre or _ casually. Acts 01 God. of a public anomy. riot 
or ...... rractIaro or are __ datermlnad by the PostaI_1o be 
unfit for ... and -""Y. Iha Postal SeMca may: 
a. I8tmInaIa this _ as of lila _!he premises become unfit for use 
and occupancy. or 

b. noquInt !he Laosor to """,'r or rebuild !he premises as _ to 
_ them 10 tanantabla ccrocItton to the _ 01· !he Postal 
SaMce. For any period !he premises. or any part 1haIaot. 818 unlit lot 
use and occupancy. !he I'IIlI iMll be abeIad In proportion 10 lila area 
daIaonilned by lila PostaISarvIce to be untananISbIe. UnftIness lot use 
_ noIlnclude unaullablllIy arising flam such cauoas as daslsJ>. size. 
or IocaIfon of!he """' ..... or 
c. acoompIlsh all .....,. necoesary for postal occupancy and deduct all such COSII. plus ___ from future rants. 

A.24 LESSOR OBUGATIONS 

The Lesso/'a obligations regaodIng 1he _10 be provided 818 futIhar 
dallnedastolowo: 

a. "healing ayatem and fuel 818 _ - Leseor muot ftmIsh 
haaIIng ayaI8m togeIhI< with all fuelrequirad for proper oparatIoI. of lila 
ayatem during Iha ccntInuance 01 1he.......... The ayatem muot be In 
good WOII<Ing order and. II _ by !he Laosor. iMll be __ 
In .-- WIIh the Maloil8iilliiC8 Rider allll<>had __ Any 
InwatIgiIII\oO or nomedIatIon COOl assocIaI8d with a ""_ of fuel '""" 
1he aystom. including any fuaI lank. shall be !he responsibility of !he 
L.esaor • ....- the ""_ Is .... by·tha act or ~ of the 
Postal Sen/Ica. 

b. If haat Is fumlshed - L.esaor muot maintain a unIfonn healing 
I8mpeoUQ of 85 degoeM F. In all enclosed .,..-,. of 1he demised 
""",Isos during !he ocntInuanca of the Lease. 

c. If haatInIJ ayatem Is fu"'- • Laosor musifumlsh haaIIng ayatem 
In gocd wort<lng order and. " m_ by ~. wlU be maInIaIned In 
IiIlCQRIanoe WIIh the MaInI8nanca Alder atIactoed hereto. Any 
ImiestIgidIw or remediation cost asaocIsIiod with B reI_ of fuel '""" 
!he sysl8m. including any fuel tank. shall be !he respon_1ty 01 the 
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Lessor. ........ the release Is ceuae by the act or negligence 01 the A.2II RESERVED 
Postal SeMce. 

A.ZI OAYlS~~NACT 
d. If /fghIIng _ .... and pclMr 818 fIJmIshacI • Laosar must p!IMde • 

· _In good --.g order as wall as pay allracunlng aIecIrlo bIIs. The ~. Is IIIJPIICabIe If this agl88lll8nl ..,..... pramIso& 01 net InI8rIor _ In _ 01 6,500 aqua ... feat and ~ oons1nJOtion 
e. If light _ .... 818 _. Laosar must p!IMde light _In _ ..... $2.000.00. 
good WCIkIng order. 

f. If eIecIrIcIIy Is tumIohed • Lessor must pay for all I8CIJ1TIng aI_ 
biDs and fumlah the _ syaI8m during the CCIIIIInUance of the 
l.8ase. 

· g. If 81_ systam Is furnished • Lossor must lum/sh an _ 
syaI8m In good --.g order having a --'" _ mater. 

h. If water aysIam and water saMce 818 fumIahed • Lessor must 
IumIah a _ systam In good wodcIng order and pay fer all racunfng 
water bills during the ClCJI1IInuame of the Leaaa. 

I. If water syaI8m Is fumIahed ·lasaor must fumlah a _ systam In 
· goad WCIkIng order willi separate _ meter. 

j. If.-tage systam and _ saMce Is lumlahed • Laosar 
_ to """"'" __ systama IncIudInO .. ~ piping, 
plumbing. Ifneo. ccmactIons. sepIIc tanks. flaId linea and _ 
-. as -.ary and to pay .. charges. _ and _ costs for 
such syaI8m and 88Mces dIIring the ccntInuance 01 the Leaaa. 

· k. If_aysIam Is fumlshed· Lossor_ tolumlsh_ 
systems lnoIuditg all equipment, piping. phnIblng. Q_. connoctIona. 
sepIIc tanIcs, _ lines. and ra/ated devices. as -.ary dumg the 
CCIIIIInUance of the L.esse. 

I. Futu... Avaliablity of Public Weier and/or Sawarage SeMces • 
RegaJdIess of lII88CI's .... ponslbliity for _ and/or _ge under 
tills L.esse. If jUlIIc _r and/or __ seMces are not cunnlly 

· avaIabIs. but become avalIabIe In the lulu .... the lasaor _ \0 
accomplish ""'0_. maintain. and pay all _ and costs ImIoIved In 
cormecting the buIdIng syatam 10 the public _ attdIOI _ 
systems. After 001_. the Postal SeMce agreee 10 pay ......mg 
charges fer _ c:anauntjlIIon and U08 of ___ • If 
conneellon of ouch services Is opCIcnaI. the PcaIaI SeMce wli cIetenrOOe 
If the connecIIcn Is to be made by the Lessor. 

· m. If a/r-ccndlticnlng equipment and opandIng power are p!IMded • 
Lessor must Iumi8h alr-ccndltlonlng aquIpmanI togaIher willi an power 
requirad for proper op&IIlIIon 01 tI1a equ\J)menI during tI1a COIIIInuancs of 
the L.esse. The equlpmenl must be In good wodcIng order and. If 
malnlalnad by the Lessor. wi! be __ In .....- willi tI1a __ aII8CIIad hereto. 

n. If aIM:or1cIticNi/ng equlpmanl Is lumlahad • Laosar must _ air 
ccndillcnlng equipment In the __ pnIIIIIoaa .. good --.g order 

· and. If malntalnad by laIoor. will be malntaInad In accuod""cII willi tI1a 
MalntenonceRider lncIudedatlaChad_. 

o. If air-conditIOnIng Is _ • Lesoor must maintain a uniform 
temparaIIItII 01 no grwater than 78 ~ F. In an ancIcloed porUona of 
the d8mI8ad praml808 and be MSjIOIISlble for aervlcing of the air 
candIIIonIng equlpmant ~ but not Qmltad to. the replacemant of 
necessary flItera and refri08rant as required for proper op&IIlIIon of the 

· equlpmant together willi power. _ and other services for lIB 
opetatlon. 

A.2II LESSOR'S SUCCESSORS 
The tennl and pmvIslcn& of \his L.esse and the condiIIons herein are 
binding on til. LoseOr. and aI heirs. 8dCIJ\OIS, dnlnlstralors. 
succeosors. and aasIgnI. 

RETERMS (v2.2. June 1_) 

a. MInimum W_ 
1. AI mschenlcs and laborers ~ In the contract _ (other 
than mUltenance _ of a recurring. rouIfne nature nocesaary III 
keep tile building or _In "'" odftIon to be conIInuouoly USIId aI an 
eslabliahed capacIIy and eIIIcIancy for lIB Intended purpose) must be 
paid unoondIIIonaIIy. and net 1881 than once a -. _ 
daducIIon or _ (8IQIPI for deduoIIons perml1led by the 
CopaIand AaguIa\Ion& (29 CFR Part 3). tile aJI1OII1Is due at the lime 
of pa!'l1l8fll computed at _ net Iesa than the aggregate of the 
_ hourly rates and _ 01 paymants. conIrI_. 01 costs for 
any fringe beMtiIB contaInad In tI1a wage-dalermlnatlcn decision of 
the SecraIaJy of lAbor. aIIaChed _. regardless of any 
_ reIaIIonshIp aIeged to exist -.. the Lesaor. or 
_ and these Iaborara and mecllenlcs. A C"P'f of the 
wage.<lelermlnall _Ion must be kept postad by tile Lesoor at 
the ana 01 tile _ In a pmmInent piece _ ft can _By be sean 
bytlleWOlkore. 

2. The Lessor may ~ lIB obligation under tills _ to 
MIII<8nI In any __ for which the wage-dolarmfnello 
_contaIna: 

(a) Only a basfc hourly rate of pay: by making payment at not 
_ than thai rate. """"PI as otheIwI8a provided In the COpeland 
Regulatlona (29 CFR Part 3); or 
(b) BoIh a _ houtIy rate 01 pay and frfnge-beneIi! paymants. 
by paying In cash. by ImNocabIy conbI>uIIng to a lund. plan. or 
pocgram for. 01 by 8SIUII/ng an _ ~ III basr 
the cost 01. bona fide IrIDge beneffts CCI'/IampI&tad by 40 U.S.C. 
276a. 01 by a ccmbInaIIoI, afthese. 

3. ConIrIbuIIons _. or CCaIS asaumed. on other than a weekly 
basis (but net lees -. than quarIeIty) are conolclerad as tamg 
been consIIUClfvaIy _ for a ~ perIad. Whan a IrInge IlenetII 
Is ..,..aosad In a wage ~_ In any manner _ than as 
an hourly rate and tile Lessor pays a cash equlvalanl or p!IMdes an 
aItentaIIva fringe benefit. tI1a Lessor muet IumI8h Infcrmatlon willi 
tile Lessot'8 payrdIs "'-Ing '- the Lessor determined \hat the 
costlncumtd to make the cash paymant or to provide tile _ 
fringe beneIIt Is aqua! to tI1a cost 01 the ~ fringe 
banefItII. WIlen tile laIoor ~ a !rings benaftt _ !lOIn 
thai contained In tile wage determlnatlon. the Lessor must __ t.. 
the hourly rate waa anIw8d at In the -.. of disagreement as III an 
equ/Y8lant 01 lIllY fringe benefit. the ,.,,,,r_tII -. must submft 
tho questlon. togeII1er willi tho -U ofIIaef'arecommendallon. 
to the SecraIaJy of lAbor for 1InaI_lnatlon. 

4. If tile contracfor _ net make P8Ym- to • trustee or -
thIId paraon. tile _ may ~ aa paymant of _the 
__ ntII80ftIIIIIy a"ticlpated In p!OIIkIng bona fide fringe ben8ffIs. 
but only willi tile IPIlfOV8I 01 tile secretary of lAbor ...- to a 
_ noqueet by the Lesaor. The. SecraIaJy of lAbor may requl ... 
tile Lessor to ast aside _ In a separate aa:cunI. to ..- the 
lII88CI's obligatlo"s under any II'1fIlo>dad plan or_. 

S. The "",III_til oIfIcsr wi! require \hat any cIase of IaIxlrar8 or mechanics net _In the ___ , but to be employed 

under til. conlract will be claselfled In """JoIn ... "", _the_ 
__ and NpOrtthe actlon _ to the Administrator of the 
Wage ItIliI How DNIsIon. Employment _ AdnllnlSlJatoon. 



.' , 

U.s. Deparlmenl of Labor. Washington. D.O. 20210-0001. for approval. The contracIIng _ wII _ an _ 
cIasaIIIcaIlon and wage rate and fringe bensIIIB 1herafor oQy If: 

(e) The _ to be performed by the _ I8qIJ8Sted Is 
not performed by a cIaasIIIcaIIan In the wage.<Iailormlnation; 

(b) The cI_ Is utlized In the ... by the consIrucIIan 
Industry; and 

(c) The PRJIIC8Id wage rate. including any bona fide fringe 
_. beano a reasonable _1IonshJp to the wage rates 
oonteIned In the wage delermlnellon. 

8. If the Leeacr. the !abo_ or mechanlca to be employed In lIIe 
clalalllcallon or thalr repreaentatIwo. and the ccII1fIacllnll oIIIcer do 
not _ an the pIOIl<l88CI cIaasIftcaIIon and wage rate and fringe 
_ Iherefor. the canIIaottIg oftIcer must auIlmII the quasllan. 
togeIhar with the _ of the InIeteotacI parIIea end the .... lIcllllg 
oftIceI'a ........ mendaIIan. to the Wage and Hour __ !Dr for 
final delermlnellon. The Admil_ or aUIhorIzed _-
wi!. within 30 days of _pi, III'P""W. modlIy. or dlaapprove avery 
PRJIIC8Id _ cIaIaIIIcaIIon action. or Issue II final 
delermilallan • the parties disagree. and so advIsa the contr8CIIng 
oI!Icer or advIsa that _ lime Is.-.ary. The final 
appIQVIId wage rate (and fringa baneIIIs • appropriaIe) must be paid 
to all ~ performing _In the cIaIaIIIcaIIon under the can1nIcI 
from the flrat day _ Is petfarmed In the clalalllcallon. The ~ 
wli post a copy of the final detannlnallan 01 the __ 
with the "age_nlllll.IkM, delsrmlnaIIan at the alte of the IMIIIt. 
(The DeparImenI of labor Infcclllllliorl coIacIIan and i8pCirI/ng 
"",ul_ contaInad iI 8u1iparagra1ih a.5 abcwe and iI 1II1s 
SItipatagrlIph 8.8 haw been appovad by the 0IIIca of Management 
and BUdgalIJ"IderOMB cantroI n_121~140.) 

b. AppranIIces and Trainees 

1. Appt8ntIces may be pemlitIed to _ cnJy_ 

(a) registered. lndMdually. under a bona Ide ~hIp 
pR9BI1I iagIsteied with a Slate appoan\Icashlp agency 
IIICIlQIIiZed by the B_ 01 Apprell~ and Training. 
U.S. Doparlmenl of Labor. or •• no such """"",ized agency 
IIlCIsta In a slate. under II pmgnIIIl ,eglstered with the 
Bureau 01 AppBlillceohlp and Tllllnlng; or 

(b) ff not individually reglslerad In the pmgram. C8fIIIIed by the 
Bureau 01 AppBl'IIceohIp and Training or slate agency (as 
OPPlcpriate) to be eligible for ~181}' employment as 
an .pprelilice. TraI_ may be permIIIed to _ oQy ff 
Individually registered In a I'fO\1IIII\ appovad by the· 
EmpIo)'manI and TraIning AdmlniSbaUan. U.S. DopaJ1mant 
of Labor. 

2. Theratloof~Io)oUllWymenor_tojou_ 
In any crall cIssaIflcalion muat not be ~ !han that pa"nllled for 
the ~ anII18 _ force under the regIsf8nId 8liPlBI'~ or 
trainee p!Ogf8III. ~ and Ira"- mUll be paid at IauIthe 
applicable wage rates and fringa _ apecified In the ~ 
8JIPIIIIIIIc8II or _ poogram lor the pellicUlar apprantIca's or 
trainee's _ of pn>gI8SS. 8JCIWIIS8IId as a percentage of the 
jaumeyman llO\uIy 111& specIIIed In the applicable wage-
dalermlnallan. If the eppronIIcashfp or lrII_ pmgram daM not 
apecIfy fringe _. apprenUces or traIneeS mUll be paid In the 
lUI amcunt of fringe benefits Ifsted an the wageodetsrmilallan forthe 
applicable cIas8ifica\/On _ the Admln_ of Wage and Hour 
0MsIan -....- that II dilf<nnt praoIIce pavaIIs. My 8I'IIIIk>';ee 
listed an II payroll at an appraiillce or _ wige I8Ie not 
redstered. or performing work an the job aile iI ...,.,.,. of the ratio 
permillad under the ~ program. must be paid the wage ral8 
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an the wage dllt811nii8llOn lor the clasafflcatlon 01 _ 8CIUaIIy 
perfoiiiled. 

3. If the Bu_u of App .. _1p and Tralnilg or Slate agency 
""'''{I1ized by the BU18IIu (as appcprial8) wIIhdrawe appmvaI of an 
8IIIlf8i~ PIOfIIIIIIl, or ff \he l:mjiIoyment and TI1IIn/ng 
AltnInls1rllllan wHlidra... appmvaI of I _ Pi'JIIIaII\. the 
... "'acIoi wit no /origar be permillad 10 _ appranticas or 
...- (as appcprIaI8) at lass !han \he applicable predatenniled 
I8Ie lor the _ patl .. "ned unIII an _eplallle pragram Is appovad. 
(Sea 29 CFR 5.18 for special. pII)IIisIons that apply 10 1rIIInIng plans 
8jipII)Wd or tIICOgnized by \he Depamant of Labor prior 10 August 
20.1975.) 

4. The uIiIIzatIon of ---. _. and jou_ mIMI be 
In "'''''''''1tjI wtth \he equal ampIciyment oppootwlltjl"",uIremeriIs of 
~ Order 11248. as amended. and 29 CFR Part 30. 

c. 0vaIItne Compenaation 

1. The Leasor may not "",U'18 or pennft any laborer or m_ 
employed an any work under 1II1s _ to _ """" !han 40 
houJa In any ~_ an _ subject to \he pmvIsIons of the 
CcnIract Work Houra and Safaty Stsndarda Act (40 U.S.O. 327-333). 
unless \he laborer or Iti8ChaIic receIvea CCIIIIperiI8IIa at a rate not 
lese !han ......ancf.one. tim .. the IaboI8r's or rneoIianIc's basic 
rate of pay lor ai, such /Ioora worked In _ of 40 houra. 

2. For vIoIatIans a1 .. iIIpaIagraph c.l ~. the Leasor Is _ for 
liquidated ~. which wig be compuIad for """" laborer or 
mechanic at $10 for each day an which \he "'"fl/OY8II _ "",III"'" 
'" pennilled to work In _ of subparagraph c.l abovP. 

3. The contracIIng ""- may _ from the Leasor sums as 
may adrni1/atJathIa be _ned -I}' 10 satisfy any 
IIabIIIt/a& of the Laaaor lor .q,aId _ and liquidated damagea 
pursuant to aubpar&.gniph Co2 abcwe. 

d. PayrcllandOlhorRecolda 

A-7 

1. For a111aborara and """"""*" amp/Gyed iI\he work CCMInid by 
1II1s clause. \he Laaaor must malnlaln payrolls and re/ated basic 
_ and pr&aeMlIhem lor • peri<ld of _ ysara afI8r contracI 
compIatfon. The AICDIda _ canIaIn the nama. add...... and 
social ...... rIIy number of ...", 8III\lIGY8e. the 0IftIIIGyee's _ 
_. ral8 of pay (including ratea of cantr/bUIIcIns lor. or 
"""'" IISIltIIJ!&d to pIGYIde. !JInge ~~ the daly and M8k/y number of houJa _. dllducllona made. and actueI _ paid. 
Whanevar \he Leasor "-" abtaInod appt<MII from the SecreIaIy of 
Labor to assume a comm/lmenl to bear \he caat of frInga _ 
under subparagraph 8.4 abcwe. the Leasor must malnl8ln _ 
s'-Ing !he commitment and Its appnwal. communication of the 
pfan or p!Ogf8IIIlII\he BI'~ aIfacIed, and the _ .II\ICIpII18d 
or ilculTed under \he plan or pragram. L.aasora ernplcw/ng 
_ .. _ or trainees under 8jipII)Wd pn>gnIIIIS mUll maInIaIn 
_ ... 1deI"", of \he leglsliatlool of _-lip _ and 

C8I1IIIcatIon 01 trainee --. \he reg/stlation of the """,*,1Ices 
and -. and \he _ and wage mtes "'-._ In the 
appI/CaIIIo pragrama. (The IlapIrImenI 01 Labor inIcImaIIan 
collection and record keeping lOfIIAramonls illhis suliparagralih d.l 
haw bean appovad by the 0IItce of Managemonl and Budget under 
OMS control numbonlI21~140 and 1215-0(17). 

2. The ~ must 8UbmIt weekly. for """" week In which any 
_ covered by 1II1s cia .... '. peri<xmed. a copy 0/ all pa)'fdls 10 \he 
CUI'baclll", oftIcer. The Laaaor Is nospans/bla lor the submission of 
""",.. of payrolls of all .ubcanIractora. Tho copy must be 
",ccompanled by II __ 8Igned by the Laaaor indicating that the 
pa)'fdla 1118 _ and aomp/ate. that the wage rates contaInad iI 
Ihem are noIlass than _ determined by the SaereIarY 01 Lsba" 
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and !hat \he cIusIfIcatIonI .... tonh lor ..." lailorer or mechanic 
canIonn with !he work \he laborer or ......- performed. 
SubmIo5Ion 0I1he Weekly S1a1IIment 01 ComplIance (eee 29 CFR 
5.5(8)(3)(1)) ,.quIred under IhIo 0(11801.-",-1hI. raqult8menl 
As raqulr8d by !his _. Ihe ~ must submit a copy 01 any 
JIIPOII8I by Ihe 5ecraIaIy of Labor. (!'he DepamianI 01 Labor 
inIonnaIfcn collection and I8pOIImg IIIQIIIr&menIB In IhIo 
suIlpetagraph d.2 have -1IlIJ<tMId by Ihe 0Ifice 01 Management 
and BucIgeI underOMBconInlI number 121500149~ 

3. The L.essor'a records IlIqUII8d under !his clause must be 
available lor ii8p8C\lol' by aLllharizad _da11va8 01 Ihe 
tonInICIIng ofI1cer and Ihe DepaIIment of Labor. and Ihe ~ 
must pam!II !he IIIpIIIHIIIaIIv 10 In\aMew ~ during 
-*Ing hauls on Ihe job. 

4. lite ~ must comply wIIh Ihe CopoIancIIIeguIaIIona of Ihe 
~of Lsbor (29 CFR PaIlS). VlfJIch .... haI8by ~_In 
IhIo contract by .aI .... IC&. 

e. WlIhhoIdIng of Funcle. 'The conIracting oIIIcer may _ fJom Ihe 
. Lessor under !his or any other __ !ha Lessor so much of Ihe 

8CCItI8CI __ or ad\fanCeS as Is COIJSlclOIad .-y 10 pay all 
lebo..... and mochanlc8 Ihe full amount of wages required by !his 
oonIJaCI or any othar cantracI aubIect 10 Ihe DIMs BIC on pnIVIIiIIng 
wage AIQUInIrnents!hat Is held by Ihe Lessor. 

I. 8"""1II1lCIII 

I. II Ihe ~ or any &<tIcoI_ falls 10 pay any 1_ or 
......- emlliorad on \he .... of the work any ollila _ 
required by the contract, lila con\I'8cIirig oIIIcer may. after 
_ noIIce 10 \he 18saor. ~ _ paymerllll or 
_10 Ihe _ ..... violations have ceased. 

2. 'The lessor.-Io Insert !his claU8a, l1cIuding !his paragtIph 
I. In all ~ hereundar. The t8mI ,_ as U8ad In 
!his _ In any 8lIIIoonbacI, Is """"'ad 10 I1Ifer 10 Ihe Iowar-
Uersu_. 

g. ComplIance wIIh Davto-Bacan and Rel __ Raquirsm_. AI 
JUlIngs and InIerpnIIations 0I1he DavIs-BIIcon AdI and _lad acIs 
conIBInad In 29 CFR Palla I. 3. and 5 .... haraI>y ilCOlpCl_ by 
"" .... .,. In !his _ 

. h. Certlllcetion 01 Ellgibtlily 

I. 

j. 

I. By entering InII> IhIa COI'IIIBCI, Ihe lassor C8IIIIIe8 !hat n_ I 
or any pecson orflrm having an -'-In \he Iesaor Is ineligible 
10 be awaIIfad 001111_ by _ of _ 3(a) of Ihe Dallls-
Baoon AdI or 29 CFR 5.12(8)(1). 

2. No pert 01 !his oonIJaCI wi! be 8 .. lic""lIodad 10 any _ or 
finn Ina/1gIbIa lor oonIdct award by VIr\u8 of _ 3(a) 0I1he 
Da\/Iso8aCon Act or 29 CFR 5.12(8)(1). 

3. 'The penally lor making !alae aIallltTl8lI1S -Is ~ In Ihe 
U.s. Criminal Code. 18 U.S.C. 1001. 

COI'IIIacI Termillatia. and Debarment. A bleach of !his DellIs-
Baoon AcI_may be II'OtnIS lor tannlnadon 0I1he oonIJaCI 
and debaIment as a COIIII_ and .ubcoI_ as ptDIIifed In 29 
CFR5.12. 

DisputeS ConcernIng Labor~. DIapuIoG arin.g out of !he 
lallor 8IIIIIcfaIds provlsionl of !his 0CI\tI8ct .... not subject 10 ... 
ClaIms and IlisPutn _. They ... 1 be ..........a In 80CCIIIIance 
wIIh Ihe PIO'*Iures of \he Department of Labor 8111 forIh In 29 CFR 
P .... 5. 6. and 7. DIspUteS _In Ihe meaning 01 !his -
include dlapl.lleSbatMat the lesser (or any of lIS al.\bcOllltaClOm) 

RETERUS (v2.2, June 18911) 

General Conditions to USPS Lease 

and Ihe _ SeMce. lila U.s. DepamianI of LDIr. or Ihe 
M,lpIoyeaI ortbell' rapasentattvae. 

A28 IIIoNI<IIUPTCY 
In Ihe event Iha ~ entanI InIO praceadInga relallng 10 benkruplcy. 
_ \I<IIIMIfaJy or inYaIunllUy. Ihe '"""- wII fumIoh. by oeI1IIIad mal. 
wrIItan II01IIIcaIIon oI!ha banirupIcy 10 Ihe IXlI1InIDI/ng oIIIcer rueponsIbIe 
lor ad.ni .'sllng Ihe contract. The noIlfIcation must be fumIahad wIIhIn 
live clays 0I1he InIIIaIIan 0I1he banilUpICy pnx:eadlnge. The IIOIIfIce.bI 
must _ Ihe dale on VIfJIch Ihe benIcnIpIcy paIIIIon was iliad. Ihe 
"""" In VIfJIch Ihe paIIIIon was _. and a IlsI of _ SalvIca ~ 
and COIdJllCUnll ofI1cerIIlor all _ Sanrice ~ lor _ final 
payment hall not Y8I _..-. This all/IgIIIIon remains In effect until 
flnal payment _!his conIJac\. 
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SEcnONB 
B.l TYPE OF BUSINESS ORGANIZATION 

The offeror. by checking die applicable blocks, rep-.nI'8!hat it: 

a. Operates as 0 a corporation ~rated under die laws of die Stale of 7"""-.:O~If~ID~,----: __ , 0 an lndMdual, o a partnel8lltp, 0 a joint ventura. "" a non-pJofII 0I\I8I1lZ8II0n. or 0 an IIducaUonaIlnsIftuIIon; and 

b. Is a 0 small businaaa concem. 0 mlnori\y-owl!ad buainaa8. 0 woman-owned bum-. o labor surplus area concem. o aducaIIonai or other non-prolit organization. or fi\ none of die aboIIe anIItiaS. 

c. SUALL BUSINESS CONCERN. A smaH business conoem for !he purposes of· Postal Sarvlos pracurament Ia a concam 
including ita alfillatea, which Is lndepandanUV owned and operated. Is not dOmInant In the fiaId of apanltions In which ilia submlllln9 
an offar. and Is of a size consIstenI with the standards 881 foJIh by SBA In CFR Part 121. or II no atandald has been established. 
then of a size employing not mora than 500 employees. (Alao _ USPS Ptocul9ment Manual. Chapter 10. SactIon 1.) 

d. MINORnY'()WNED BUSINESS. A mlnorily-ownad business Ia a concam !hat Is at least 51 parcent owned by. and whoss 
management and daily business operations ara controlled by. one or lIIOI8 members of a soctaIIy and economically disadvantaged 

. minority group. namely U.S. cIIImns who ara black Americans, HIspanic AmerICans. NaIIve Americans, AsIan-PaclfIc AmerICans, or 
Asian-Indian Americana. ("Native AmerIcans" meatis American Indians. Ealdmos. Aleuts, and native Hawalllln8. "AsJan.PacIIic 
AmerIcans" means those whose origins are In Japan. Cfltna, the Phlltppines. Vietnam. Korea, Samoa, Guam. the U.S. Trust 
Terrttorle8 of the PacIIIc Islands, the Northem Madanas lalande, Laos. Kampuchea. or Taiwan. "Aslan.lndian Americans" means 
those whose OIiglns ara In india, Pa/dsIan, or Bangladesh.) 

e. WOMANoOWNED BUSINESS. A woman-owned business Is a business which Is at Iaast 51 paR:enl owned. oonIroIIed, and 
. operated by a woman or women. ControUad Is defined 88 exercising the power to make policy decisions. Opel8lad Is defined as 
acUw/y involved In the day-to--day management. 

f. LABOR SURPLUS AREA. A geographical area which at die lime of award Is ellller a section of concentrated unamploymenl or 
underemployment. a parsistanllabor surplus area, or a aubatanIIaI labor surplus area, as daftned In IhIa paragraph. 

1. SectIon of concenlralSd unemployment or underemployment means appropllale aacIions of Slates or labor araaa eo 
oI_1tIed by Iha SecteIary of Labor. 

2. PersiStent lebor surplus area means an area which Is cIaseIIIad by the Dapaitment of Labor 88 an 8J88 of substantial and 
parslslenl labor surplus (also caUad Area of SubsIanIIai and PersisIanI Unarnp/oymenI) and Is listed as such by !hat Department 
In conJunclion with ita pub\lcalion, Area Trends In Employment anet U.-.pIoymenL 

3. Substanliallabor surplus area means an area which 18 oIassiliad by Iha Department of Labor 88 an araa of aubatanIIaIleilor 
surplua (a/ao called Area of Substantial Unemployment) and which Is listed 88 such by that Department In conjunction willi ita 
publication. Area Trends In Employment and Unemployment 

g. LABOR SURPLUS AREA CONCERN. A film which wlH perfonn or _ to be pedormed a subslantial proportion of a contract 
In a labor surplus area. 

h. EDUCAnoNAL OR OTHER NON-PROFIT ORGANIZAnoN. Any corporation. toundaIIon. trust, or OIlIer InsIItuIicn oparatecf for 
aclentlflc or aducaIIona/ purposes. nOi organ1zed tor pJofII. no pari of the net eamlnga of which inuJtIs to the profits of any private 
·share/1oldar or Incl\lklual. 

B.2 PARENT COMPANY AND TAXPAYER IDENTIFICATION NUMBER 
a A parent company Ia ona that owns or controls Ills basic busln_ policies 01 an offeror. To own means to own mora \han 50 
p61C8n1 of the voting rIghta In !he offeror. To conIrOI means to be eble to tolmulata. detetmlne. or wto basic businaaa policy 
dacisIonB of the offeror. A parent company nead not own the offeror to COnIIOl ft; ft may 9lI8mIse oontroIlhroUgh the use of dominant 
minority voting righIB. proxy IIOIing. contractual arrangements. or oIhelWise. 

b Enter tha offeror's T8lq)8yer Idenl\fiCation Number [TIN) In the spaoa provided. The TIN Ia the offero(s Soc:IaI Security Number or 
oiher Employee IdenliftcatiOn Nwnber used on the offeror's Quarterly Federal Tax Ratum. u.s. Treasury Form 941. 

OffAm"'sTIN' 3'1- Bq.;tl.\'i~ 
c. 0 Check IhIa blOck II the offeror Is owned or co~1ed by a pa""" company. 
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d. If the block above Is checked, provide the following information about the parent company: 

P8/9IlICompanys Nama: =:-:-:= __ ------------------Parent Company's Main 0fIIce Address: ________________ _ 

~.and~t _______ ~~-~~~--------__ City: State: _ Zip CocIs: ____ _ 
Pa.entCompany's TIN: ________ _ 

e. If the offeror Is a member of an afIiIIsted group that files Ita federa/ inCome tax II>IIIm on a c:onaoIIdatecI basis (whether or not the 
ofiaror Is owned or conlrolled by a parent ~y, 88 provided above) provide the nBllle and TIN of the common parent of the 
afftliated group: 
Name of Common Parent: ____________ _ 

Common ParenfsTIN: _____________ _ 

B.3 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION 

a. By submitting this propoaal, the offeror certifies, and In the _ of a joinI proposal each party to It certifies as to lis own 
. organization, thai In connElCllon willi this soIlcItaIion: 

1. The prices proposed have been arrived at Independan1ly, wIIhout consultation, communlcallon, or agreement, for the purpose 
of restricting compeIItIon, 88 to any matter relating to the prices willi any other offeror or willi any competitor; 

2. Unl888 otheIWIse l8q<IitlId by law, the prtcea j)IOp088d have not been and will not be knowingly disclosed by the orteror 
before award of a contracI, dIreCIIy or indirectly to any other offeror or to any competitor; and 

3. No altempt has bean made or will be made by the offeror to Induce any other peIBOII or ftnn to submit or not submit a 
proposal for the purpose of Al8lricting compeIi1Ion. 

b. Each person signing this PIOP08BI certifies that: 

1. He or ShS Is the psrson In the oftefor'8 organization responaIIIe for the decIsJon as to the prices being oftered herein and thai 
he or she has not partlcipated, and will not partlcIpate, In any action contrary to paragraph a above; or 

2. He Or she Is not the pel80n In the offero(s oJ98llizaiion responsible for the deoisIon as to the prices baing oIfered but thai he 
or she has bean authorized In writing to act 88 agent for the persons reaponaible in oerIIIytng thallhey have not pet1Iclpated, and 
WiD not participate, In any actton contrary to paragraph a above, and as their agent doea hereby so oertIfy; and he or she has 
not par\Ictpated, and will not particlpate, In any actIOn contrary 10 parsgreph a above. 

c. ModIfIcatiOn or deletiOn of any provision In this C8Itiftcate may result In the rejacllon of the proposal as unacceptable. Nrt 
modIIIcatIon or daIeIIon should be accompanied by a signed atatement 8lIjlIaining the reasons and describing In cIateII any 

. dlacIosure or communication. 

BA CONTINGENT FEE REPRESENTATION 

a The ollaror must oomplate the following repl988lltetiOns: 

1. The o/Iaror 0 has l'II has not employed or retained any company or person (other than a fulJ.tIme bona fide employee 
woIkIng solely for the oIf~ to solicit or secure II\Is contracI. 

2. The ollaror 0 has )( has not paid or agreed to pay any company or pel80n (other thana fulJ.lime bona fide employee 
worldng solely for the oIferoi") any fee, convnlsslon, percentage, or brokaRlge fee, contingent upon or resulttng from the award of 
II\Is contract. 

b. If alther repl'888l\lBlion Is In the afftnnallve, or upon request of the contracting oIIIcer, the offeror must furnish, In dupficBte, a 
completed Form 7319, 'Contracto(s Statement of ContIngent or Other Fees: and any other informallon ~ by the contracting 

. oIIIcer. If the ofteror has previOusly furnished a complated Form 7319 to the oftIca issuing this aoIIcIIation, it may accompany Ita 
proposal with a signed statemenI-

,. Indicating when the completed form was previOUsly fumlshed; 
2. ldenlifying the number of the previous solicitation or contracI,lf any, In connaction with which the fonn was submilted; and 

3. Representing II1a\ the statement on \he form is applicable to this proposal. 

REREPS (V2.2..June 1988) 
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RepresentatiOns and dkrtffica1i~s 

c. licensed real estate agen1a or brokers having listings on IIJOP8IIY for ren~ in accordance WillI genlKlll buaine8s practice, and 
who have not obtained such licenses for the sole purpose of eIfecIIng this ,_, may ba considered as bcna fide employees or 
agencies wilhln the exception conIaInad In this cIausa. 

· B.5 CERTIFICATION OF NONSEGREGATED FAClUTIES 

a. By submitting this propoeaJ, the olfaror oalIlfies that /I doaa not and will nOI maintain or provide for Ita employees any segragated 
facllllias at any 01 Ita eslablJahmanls, and that /I doaa not and MIl not pennllita employeea to perform saMcas at any loCatIon unclar 
/Is control whara sagragalad facilities are maInIalnad. The oIfaror agI9M that a breach of this oattiIioation Is a violation of the Equal 
0pp0ItunIIy clausa in 1hi8 contract. 

· b. As used in this certlllcatlon, 'segl9galed facIIlIias' means any waiting room&, work areas, rest rooms or wash rooms, restaurants 
or oIhar aatlng araas, lima cIock.s, IocI<er rooms or oIher storage or dreaslng araas, paIfcIng lois, drinking fountains, _lion or 
entartaInmant _, 1ranSpotIaIIon, or housing faciIfttee provfdad for employees that are sagtagalad by explicit d1ract1Va or are in 
fact sagragalad on the basis of race, color, raIigIon, or national OIIgln, bacauaa of habit, loCal custom, or otherwise. 

c. The olfaror funhar BgrMS that (unl_ /I has obtalnad ldantical 0BIIIIIcaII0ns from proposed subconllaclors for spaclfIc time 
periOds) it will obtain IdenlIcal carllflcallons from proposed subconIrsctors before awarding aubcontracIs 8lOl88dIng $10,000 thai are 
· nol exempt from the provlslOll8 of the Equal OpportunitY clause; thalli wID retaln 111_ CBI1IfIcatIons In Ita Illes; and 1IIa1/1 will forward 
!he following notICa to lhasa proposed suboonlractors (ellC8Pl when 1hey have submIIIad identlca/ cat1IIIcaIIons for spacIfic tima 
periOds). 

NOTICE 

A cafIIIIcaIIon 01 nonsegl9gal8d facl/lllas must be submitted before !he award of B aubconIrect 8lCCGadIng $10,000 that Is not ell8mpl 
from the Equal OppoIIunitY clause. The call1llcalion may be submltlad aiIhar for each subconIracI or for an subContracts during a 

(quatterly, semiannually, or annually). 

B.II RESERVED 

B.7 LEASES BETWEEN THE POSTAL SERVICE AND ITS EMPLOYEES, CONTRACT EMPLOYEES, OR 
BUSINESS ORGANIZATIONS SUBSTANTIALLY OWNED OR CONTROLLED BY POSTAL SERVICE EMPLOYEES 
OR CONTRACT EMPLOYEES 

By submlUlng 1IIis proposal, the oIIeror certlliaa lhallhe oIfaror 0 fs,'II7f'"fs not an e...,IO)I8II, a pareonal service conbaCt employee 
or a member of the ImmadIaIB !emIly 01 B Poatal SaNIce empI~ -;" pereonal service c:ontract employee OR a bualnass 
organlzslion (partnership, CO!pOratJon, joint venture, ate.) substantially owned or oonIroIlad by a Po8IaI SarvIoa employee, a personal 
service conbaCt amplO)l8ll, or a membar of !he Immadlata family of a Postal ServIce employee or personal service contract 
8mpIoyaa. "lmmeciala!emlly" means spouse, minor ChIld or ChIldren, and oIhar individuals related to ilia emplOyee by blood who 
are residenta of Iha employee's hoUsehold. 

REREPS (v2.2. June 19119) 
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Maintenance Rider 
Lessor Responsibility 

a. The Lassor shall, except as otherwlae apecIfled herein and 8lIIl8pI for damage I'88UIIIng from Ihe n~ of Postal Senrice 
agents or employees. maln!aln !he demIsad premises, including Ihe building and any and all equipment, lixIuree, and 

· appurtenances, whether _rable. or nOlHl8Y8lllble, fumIshed by !he Lea80r under Ihls leaaa, In good repair and lananlable 
condition. For Ihe purpose of so maintaining said pnomlses and property, Ihe Lea80r may atl88SOl'lllble times, and upon reasonable 
nolioe to Iha fac:lllty manager, enter and Inaper:t !he same and make any n __ ry mpalrslhereto. AddIIIonally,!he Lea80r ehaII 
deslgnate matntananoe repairmen for eIecIrIcaI 8I11eIg8nc1as, plumbing emergenclea and for heeling, Wllllilaling and air candItIoning 
and oIher emergencies (windows. doors. locks and oIher elementa), who may be called by !he Postal SeMce In !he evant of any 
emergency aItuatfon involving malnlenanoe when !he Lessor or the le8scr's agent cannot be contacted wIIhIn a reasonebIe time. 

· b. ELECTRONIC SECURITY AND SURVElLI.ANCE EQUIPMENT (ESS) 

NoIwIIhsIanding !he above, lite Postal Senrice shall assume !he raeponalblllly for an maintenance and repair of EJacIronic security 
and Survelllanoe equipment ("ESS") at the demised premises, whether Installed by Ihe Lea8or, Ihe Pos\aI Senrice, or a Ihlrd party. 
ESS Includas: Intrusion Detection Syalem (lOS); EJecIronic Article SUrvelIIance (EAS), Including theft prevention systems· Closed 
Clrcuk Television (CCTV); and associated wiling, hardware, and Installation rnateriala. Lessor shall not attempt any mal~ or 
repair of, or oIherw18e Interfere with, auoh ESS systems. 

· c. Lessor is responsible for inspecllon, praventiOn and eradicatiOn 01 termlles and any other wood eating InseC\S and for repairs 01 
any damage resulting Iherefrom. 

d. Lessor shall repaint !he Interior (including but not Hmiled to lite walla and oeHlnga) and e$rIor atleasl once every fIw (5) years 
(unlesS !he fIw (5) year period Is specifically eJCIended In WIllIng by Iha Contracting Officer) and at any other time !hal paInIIng may 
become neoesaery as a resuk of tire or other casually. 

· e. If s heating $YSIBII11s furnished by Lasaor under 1II1s leaaa, auch syatam must be rnaInIaIned by Lessor at all times 80 as to be 
capable of providing a uniform tamperature of atleasl65 deg_ FahrenhaIIln aD unclosed portions of 1IIe demIsad pramlsea. i 

If alr~klonlng equipment Is furnished by Lasaor under 1II1s Lssae, euc:h equipment must be malnlalned by Lasaor at all limes 
as to be capable of maintaining a uniform temperature of no greater !hen 78 degrees Fahrenheit In an sncIosed portions of 1IIe 
~. 

· II- My heating boDers, hot water supply boilers, unfired pressure __ , elevators. eacaIaIors and dumbwaiters provided by 
Lessor as part of !he leased ~ or operated by the Leasor In conjunction with lite leased prarniMa, shaD be operated and 
maintained by the Leasor In accordance with ANSIIASME A17.1, Safaty Code for EJevators, Eacalators. Dumbwaiters, and MovIng 
Walks; ANSIIASME A17.2, EJevator Inspectora Manual; ANSIIASME A17.3, Safely Code for EldaIIng EIevaIoIII and EscaIatoI8; 
ASME Boiler and Pressure VeaaeI Coda; NatIonal EfecUIc Code; and/or ASME Safaty Code No. CSD-l, Controls end Sefely 
DevIces for AutomatioeHy Rred Boilers, as appllCabie, or as rwquired by /ocal ordtnanoee. Cummt safety cerIIficaIee l8sUed by an 
organization recognized by Iha NatIonal Board of Boller and Pressure V_I Inapectora or a federal, elate or municipal authorIIy 
whfgh has adopted the AmBltcan National Standard lnelllulelAmerlcan SocIety of MechanIcal Eng"-nl (ANSIIASME) BoDer and 
V-' Code, must be provided by ilia Leeeor for boDers and untlred pressure veaseIB. Current safety cerdtlcales for elevators, 
dumbwaiters and eecaIatora must be IssUed by an organization aulhorizad to Inspect In aocordance with the ANSIIASME Safaty 
Code for Elevators, Dumbwallera and EecaJetora or BPPRlPriaIe lederel, state or municipal auihorlty. In Iha event local jurisdlcllonS 
do not require periodic inspection of such equipment. the Poatal SanIIce ahaII have the right to ocnduct lnapecttone In accordence 
with the aforesaid codas, and may Iseua safety cerIIf\cate8 as applq)rIate. 

h. Whenever there Is a need for maintenance or a repair which Is lite Leeeol's obl/gallon under Ih/s MaInIenance RIder or for 
reetoraIIon of the prernlMa or any pa/I: thereof to a aIaIe of good repair and I8nanIabIe ccndIIIon, the PoaIeI SeIVIce shall give the 
Leaeor written noIice thereof, apecI/yIng a lime for completion 01 lite WOIk which Is reasonlble end COI""","&urate with the nature of 
lite WOIk required. A copy of any such nollce ahall be sent by certified or regI8Iered mall to the Lasso~a mortgagee and any 
assignee of monies due or to become due under this Lease whoee names and adeIIa.s .. have bean IumIahed to the Postal Service 
by the Lasecr. If the Leesor (or the mortgagee or !he aseIgnee, on behalf oIlhe lee8or) faDe 10 prosecute !he WOIk with such 
dlHgence as WIN ensure ne complatlon wiIhIn the lime specified In th" wriIIen notice (or any axlenaJon lhareof ae may be granted at 
the scle discretion of the Poatal Senrice) or faIIa to complete Ih .. WOIk wIIhIn uld time, !he PoaIaI Service ahaII have ilia right to 
pelform ilia WOIk by contract or oIheIWISa and W/IhhoId !he cost thereof (which may Include adm/nIsIJatlVe coal and/or inIenI8I) from 
paymenta due or to become due under this Lease. In addition, the PoataI SeIVIce may proportIOn8IIy abate the rent for any period 
the prerniaet, or any pa/I: thereof, are deIermined by the P08IaI Service to have been rendered unIe1 oenIable to H by reason of such 
condlllon. Allemallvely, the PoeIaI ServIce may, If !he demised premises are datenn/II8d to be unIII for occ:upancy, at De sole 
dlscrellon, cancel this Lease, without liability. 

AEMAlNL (112.2, June1!K18) M·l 



Maintenance Rider 
Underground Storage Tanks 

Lessor Responsibility 

a The term 'Underground Storage Tank' (US"!) as used in this lease rider, Is defined as a tank system, including 
ancillary equipment (pipings and 1Ianges, valves, pumps) connected 10 it, with ten percent or more of the USTs volume 

- below ground. USTs include underground hestlng 011 tenks (where regulated by law) and all USTs associated with fleet 
vehicle operations. 

. b. The lessor is responsible for: 

(1) UST system maintenance, initial tank registration, applicable fees, reporting, tank and pipeline lightness testing, 
testing tor soil and groundWater contamination, removal, replacement, upgrades, and closure. If the Postel Service 
requests tests additional 10 those required by federal, state, and/or local law, these tests wiD be completed, by the 
lessor, at Postal Service expense. 

(2) Repairs or replacement resulting from any cause including. but not nmited 10, acts of God or a public enemy, or 
fires or other casualty, except where such damage or casualty was caused by the negngence of employ8es or agents 
of the Postal Service. 

(3) Any UST upgrades resulting from changes In fadersl, state, an<IIor local law, whichever Is more stringent, except 
where additional upgrsdes are required by the Postal ServIce which exceed those required by the applicable federal, 
state, and/or lOCal law. Such additional upgrades, as required by the Postal Service, will be at Postal ServIce 
expense. 

(4) Expenses Incurred by the Posta/ Service which _re made necessary due to the failure of any element for Which 
the lessor Is responsible. 

(5) Providing the Postal Service with copies of aD UST system documents (Including, but not limited 10, test results 
and permits) within thirty (30) days of lessor's receipt thereof. 

c. The Postsl Service shall be responsible tor UST system dally operations, Including product Inputloutput monitoring. 

d. If requested by the lessor, the Postal Service wHl provide the lessor with necessary documents (emergency action 
. plan, etc.) Which may be required by state and/or local law for tank registration. 

e. When the Postal ServIce becomes aware of the need tor effecting repairs, maintenance, upgrades, raplacemenl, 
removal, closure, and/or clean-up actIvftles tor which the lessor Is responsible, the Postsl Service wHI give the lessor 
prompt written nollce (except in emergency situations where notice shall be given as soon as Is pracIlcabIe), by certified 
or registered mail, and wiU specify a reasonable deadline for completion of the work. If the lessor fails 10 proceed with 
.the work with such diligence so as 10 ensure completion wllhin the lime specllled In the notice (or any extension thereof 
granted at the sole discretion of the Postal Service) or fails to perionn the work, the Postal Service may perform the 
work, by contract or otherwise, and wllhhold the coat of such work, plus admlnlsttalive costs, from rentsl payments due 
or 10 beCome due under this lease or 10 recoup said costs through any other means available to the Postal Service. 

REUsTllRL ('42.2, June111!19) 
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Mortgagee's Agreement 
(To be executed and attached to lease before it is recorded) 

FacllllyNama'Locatian BURBANK - MAIN OFFICE (381162-001) 
55 S FRONT ST BURBANK,· OK 44214-9998 

The undersigned, 

holder(s) of a mortgage In !he sum of ___ \~)...:~o:-_____ _ 
on the property situated at: 55 S FRONT ST BURBANK, OH 44214-9998 

County: WAYNE 
C92689 

hereby consent(S} to the leasing of said property to !he U.S. Postal ServIce and agree(s) for itself, its successors, 

executors, administrators, and assigns that In the evenllt should become necessary to foreclose said mortgage the 

mortgagee will cause the sale of said premises to be made subject to said lease. 

~-----------------------SigrIaIUr8 of Uor1Qagea'S 0HIcer 

~ -------------------------Tille of Martgagaa'a 0IIIcer 

CIIy, _ aIII1 ZIP"'" 

Subscribed and Sworn to before ma, a notary publici, in and for County, State of ------------' 

this _______ dayof _______ -'-__ 

My commission expireS _____ _ 

REMORl' ~ 96, ".12. PI 



------------.... . ' 
----------~~~~ Designation 

copy of II"- form to; 
ELDER 

I =n. T1.,..'" MlINAGER RE 
IEAl3TEIm FSO 

HC 27498-1103 

BtllIBANK FIREMENS ASSOC INC 
BURBANK VOLUNTEER FIRE DEPT 

~t MAIN OFFICE 

~ 55 S FRONT ST 

len', ..... ZIP + 4; BURBANK OR. 44214-9998 

_ .... -..... ....... --_ ... -.. ...... "" .............. ... 

Personnel 

c:om.:t !he f<lIlowIng "....,.,.,. far emergency oapaltII far _ oaMcae thai "'" my reeponaI>IlIy under !he lonna 01 fhe _. _I 

(or my agent) cannot be raachad - a _8 per/cd 01_ at Area coc» &Telephone I $~l)-f.p~ q , a.5j>: I 
In tIJ8 _!he PosfaI SeMce Is II'lIIbIe 10 _lite designated _Iwpa!r person Of IlUCllpersonla unavailable 10 peIform 

. .-., 8IIl8IlIfII1CYI8p8frs, file PosfaI ServIce Is aufIIodzed II> arrange far _ repairs by raper personnaI_ by !he PosfaI _ 
willi cost fhereoIlO be ralmbwsecf by !he '-. 

For 
Roofinal 
Structul1l1 
Emergencies . ®;:. ~ If Not Appl/Cllble 

For 
EJectrlcaI 
EmargenclN 

Q'l, 
'-tI 

For 
Plumbing 
Emergencies 

lti, 
\,QIj 

<u 

For Heating. 
Ventilating and 
Air-Conditioning 
~ r;.... .... IfNot~ 
For Other 
EmergencIes 
(Window-. Doors. 
Loeb. Etc.) 
.~ 

7 Sign OrIgInal 

-SIlIIt,11h 4 

OcIObef1"1 0 Poatmaler 0 DISIrIct 0 AIfltI 
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• 

tlilt. ~5 PACE 411 

«ltaI. we, CARL E. S~ .. ad MAllY LOU SCHAAD, husband aud wife, 

• the Grantor. 
who Dlaim title by 0' throutk in.t,ument • recor4ed in rolum. 274 • Pat. 588, 

County Il.corder. O/po •• /o, tk. consid.ration 0/ ane Dollar and other lood an~ 

valuab~e cOQsiderationa-·-·----·---------------------------l>o~r8 (11.00 

,.caWed to the full satu/action 0/ 

Bnrbank Volunteer Fireman's Association 
the G1'fSntee s , 

whose TAX M..tIUHG ADDRESS will b. 
Front Street, Burbank, Obio 44214 

....... ~ 5tJl.C .. unto tA. '/lid Grant •• " it. 
10"78 and a.attn •• tke 101lCl,vinl described premia •• , .ituot.d in tke VUlage 0/ 
Burbank , Count" 0/ Wayne and Stat. 0/ Oklo: 

_st part pf 
}.nd known .4"In-Lot N_ber 4 in said Village, M\Ting .. 66 foot frontage 

on Front Street and being 82.5 feet in depth • 

11111~"""""""" _ ... ___ Jl ... .............. 
ID .. .2.l1.il ••• h 

tlIIIIPf •••••••••• • • 
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--------------... 
• '1 ,. I 

Blabank Volwateer Fire Dep a .liLlnt 
57 __ · 

PO !10K 202 " , 
_ OH 44214-0202 

Ju1y2,2003 

Opal Elder 
Real Esfafe Specialist 
United Slates Postal SeNice - Eas1em FSO 
P08ox27497 
GreaISbcro NC 27496-1103 

To Whom It May Concern: 

The Burt&1k Freman's Au)! iaIioI~ Inc., and !he Bulbank Volunteer Fe DellerIJ'Ilent at it's Il!QUIar 
meeting held on July 1, 2003 heQby aultlOlizes Ga/y Gallon, Fve Chillf 10 enter into a lease 
ag--n with !he United Slates Postal SeNice for !he purpose of renting !he building fOr the use of 
the Burtlank Post Office. 

Sincerely, 

Bu/bank Fireman's Association, Inc. 
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RuH.J. R~ 
/l.etJ.IJ.", <1 .. M'2,t' ,,' 

CERTIFICATE OF TRANSFER OF TITLE TO LEASED PROPERTY 

TO THE POSTMASTER GENERAL: 

THIS IS TO CERTIFY that the premises now occupied by the U.S. Postal Service and known as F iI' ( ae 19-
United States Post Office • and located at 55 South Front Street Burbank 

designation) (Namber and street address) (City) 
Ohio 44214 • by virtue of a lease.dated February 1, 1978 • and 

(51.1., (ZIP C04ej 

recorded in volume • Page -=- of the land records of County. 

State of _______________________ • have been sold and transferred. with 

all the rights. rents and easements thereunto belonging or appertaining and that TITLE therefore passed to 

(Nom~(s) of pers on.{s J •. company or corporation.to .w&im title_ is t.ransferred) 
55; South Front Street Eurbarut ~Qh~io~~~~ ___ ~ 

(Nurnbe,. "lid street .addre3Sj (City)' (Stale) 

-""'~~;;;?14~"....,~--·. hereinafter caUed "grantee". by a good and sufficient deed _dated_·_7 .... 1"'1 ... !..J.7 ... F' ___ _ 
(ZIP Code' 

___ • 1S..1§... and that the said lease for the premises herein described has been duly assigned to the 

grantee. and that all rents for the said premises which become due from and after the first day of the first 

, 
f .' 

(Gram,,·.$ FederollD No. or Social Security No.) 
(ID nO, 5S no., or tax t no. re uired f 

- PS Form 7461 
J .... 1'173 

(SEALl 

(SEAL) 

(SEAL) 

------;;:::::::::::7'"----~- (SEAL) 
(Gra.ldee) 
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Community Survey Sheet 

Post Office Name: BUCKEYE RETAIL STORE AT PRIME OUTLET ZI P + 4: ",44",,2...,1.::;4 __ 

Congressional District: 16·h __ _ Date: _--.:O~9~/O~1~/O~5~_ 

1. Incorporated? Yes X No 0 

Local government provided by: Harris~wnshiP. ______________ _ 

Police protection provided by: Medina County Sheriff Oepartment _______ _ 

Fire protection provided by: Lodi Fire Oepartment. _____________ _ 

School location: Cloverleaf I Norwayne School Systems __________ _ 

2. What population growth is expected? (Please document your source) ______ _ 

None - Mayor of Burbank (Don Hopkins) 

None - Clerk of Harrisville Township (Karen Anderson) 

3. What residential, commercial, or business growth is expected? (Please document your source) 

None - Mayor of Burbank (Don Hopkins) 

None - Clerk of Harrisville Township (Karen Anderson) 

4. History. (Are there any special historical events related to the community? Are there any 
special community events to consider? Is the Post Office facility a state or national historic 
landmark (see ASM 515.23)? Check with the field real estate office when verification is 
needed.) 
NONE 

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-
employed, farmers)? 
BUSINESS I FARM I RESIDENTIAL 

6. Which non postal services are provided by the Post Office (e.g., public bulletin board, school bus 
stop, community meeting location, voting place, government form distribution center) D~ . 
employees of the office offer assistance to senior citizens and handicapped? What provIsions 
can be made for these services if the Post Office is discontinued? 

NONE 
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UDSF (Rural Route) ZIP-5 "44214" - active/delivery SUMMARY 
Fiscal Year:2003 - Accountina Period:01 
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Post Office Survey Sheet 

Post Office Name: BUCKEYE LODI RETAIL STORE AT PRIME OUTLET_ZIP + 4: _-,44:!:!j!2i.!.14-:t:!Z9!!:63i!!0!..-_ 

Congressional District: 16,. ___ _ Date: 08/15105 _-----'~:ICb.!--_ 

1. Ust specific information about the facility, such as structural defects, safety hazards, lack of 
running water or restrooms (if so, where restrooms are available), security, and other deficiencies 
or factors to consider. 

NONE 

2. Is the facility accessible to persons with disabilities? YES ___________ _ 

3. Lease terms? 30-day cancellation clause? NO ______________ _ 

4. Are suitable alternate quarters available for an independent Post Office? If so, where? 

NONE 

5. List potential CPO sites. NONE ___________________ _ 

6. Are there any postage meter customers or permit mailers? Yes 0 No X 
If yes, please identify them by name and address. _____________ _ 

7. Which career and noncareer employees will be affected and what accommodations will be made 
for them? 
Rose. R Distribution Window Clerk IPTFI will be reaSSigned. 

Wilkerson. M.E. Distribution Window Clerk IPTFI will be reassigned 

8. How is mail received and dispatched at the office and at what times? How will this be affected 
by discontinuance? Will a collection box be retained? Will a locked pouch be utilized? laoo 
Mail is received at the Buckeye Retail Store At Prime Outlet by Rural Carrier IRR021 at ~. 

Dispatch Is made by Star Route Driver at 4:40 PM. Collection Box located inside Buckeye 

Retail will be relocated inside mall compound. 
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Post Office Survey Sheet (Continued) 

How many Post Office boxes are installed? 112, __________ _ 

How many Post Office boxes are used? 

What are the window service hours? 

What are the lobby hOurs? 

67 Boxes Currently in Use /13 Rented 

9:30 - 1 :30 /2:00 - 5:30 M-F 

9:30 - 1 :30/ 2:00 - 5:30 S 
9:30 - 5:30 _______ M-F 

9:30 - 5:30 S 

L00.I-BLJCI<VfL 
~ 

O? OF,;2. 

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain. 

No recent cases of mail theft have been reoorted by either local police or USPS Inspection 
Services. 

10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office boxes, 
furniture, safe)? All equipment is owned by the USPS. 

11. List potential CBUlparcellocker sites and distances from present Post Office site. 

12. Are there any special customer needs? (People who cannot read or write, who cannot drive or who 
have infirmities or physical handicaps.) How can these people be accommodated? 

NONE 

13. Rural delivery/HCR delivery. 

a. What is current evaluation? A18 (17:43) 

b. Will this change result in the route being overburdened? Yes 0 No X 

If so, what accommodations will be made to adjust the route? ___ -'6"'7'-!a.,d""d .. it"'io"'n"a ... 1 

centralized deliveries. 

c. How many boxes and miles will be added to the route? _____ J!6L7..!iB~0!;JxO!!e2s=0!!..!!M!.!JiI!!!e2s __ 

d. What would be the additional annual expense if the route is increased? -,$31!>!.<.3~6i!108!....... __ _ 

e. What is the one-time cost of CBUlparcellocker installation (if appropriate)? $1.946 

f. At what time of the day does the carrier begin delivery to the community? 10:00 

Will this delivery time be affected if the office is discontinued? Yes 0 No X 
Ifso,how? _____________________________ _ 

14. Are the Post Office box fees at the facility that will provide alternate service different from those at 
the office to be discontinued? If so, how? No 
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FNCM Unit 

• • 
FPR Line Month Closed Month Closed Mont~losed 

4-Sep 5-Sep ~-Sep 
YTD Actual YTD Actual YTD Pr r FY 

213 BUCKEYE RETAIL STORE TOTAL RETAIL REVENUE $101,824 $97,659 $10 ,824 

214 BURBANK MAIN OFFICE TOTAL RETAIL REVENUE $64,846 $70,270 $64~6 
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·,.'·ErNO. ,(~bt- ii.x:KE.J!& 
Buckeye Retail Unit Analysis 10101/04 to 6/3112005 ITEM NO. a 

PAGE ::t Qr b 

.unitDate 
Walk-In Revenue Rev per Terminal Hour") 
Metrics Term Hours Transactions per Terminal Hour 

$per Transaction") 
. BUCKEYEThursday Jun 30, 2005 $262.57 7.96 $32.98 6.4 $5.15 

BUCKEYE Wednesday Jun 29, 200E $155.96 7.11 $21.95 4.6 $4.73 
BUCKEYE Tuesday Jun 28, 2005 $198.78 7.62 $26.10 10.1 $2.62 
BUCKEYE Monday Jun 27,2005 $94.06 7.19 $13.08 5.3 $2.69 
BUCKEYE Saturday Jun 25, 2005 $359.12 7.29 $49.23 5.5 $9.71 
BUCKEYE Friday Jun 24, 2005 $258.88 6.55 $39.50 5.6 $7.00 
BUCKEYE Thursday Jun 23, 2005 $236.49 6.93 $34.14 7.1 $4.93 
BUCKEYE Wednesday Jun 22, 200E $265.80 7.15 $37.15 5.8 $6.33 
BUCKEYE Tuesday Jun 21, 2005 $272.56 6.59 $41.34 8.8 $4.70 
BUCKEYE Monday Jun 20, 2005 $172.93 5.69 $30.38 7.5 $4.12 
BUCKEYE Saturday Jun 18, 2005 $240.59 7.6 $31.67 3.8 $8.30 
BUCKEYE Friday Jun 17, 2005 $282.26 7.22 $39.11 6.8 $6.01 
BUCKEYE Thursday Jun 16, 2005 $245.90 6.13 $40.11 5.7 $7.03 
BUCKEYE Wednesday Jun 15, 200E $159.28 5.8 $27.45 5 $5.69 
BUCKEYETuesday Jun 14, 2005 $400.32 7.65 $52.31 7.5 $7.02 
BUCKEYE Monday Jun 13, 2005 $246.98 8 $30.89 5.8 $5.61 
BUCKEYE Saturday Jun 11, 2005 $142.63 6.8 $20.98 3.2 $6.48 
BUCKEYE Friday Jun 10, 2005 $217.34 6.72 $32.33 ,5.8 $5.57 
BUCKEYE Thursday Jun 09, 2005 $167.40 7.36 $22.73 5.1 $4.65 
BUCKEYE Wednesday Jun 08. 200E $262.27 7.93 $33.08 4.6 $7.49 
BUCKEYE Tuesday Jun 07, 2005 $197.69 7.73 $25.57 6.9 $3.73 
BUCKEYE Monday Jun 06, 2005 $211.49 8 $26.42 5.9 $4.60 
BUCKEYE Saturday Jun 04, 2005 $247.83 7.12 $34.80 5.4 $6.52 
BUCKEYE Friday Jun 03, 2005 $227.69 7.88 $28.89 7 $4.30 
BUCKEYE Thursday Jun 02, 2005 $258.73 7.76 $33.35 5.6 $5.88 
BUCKEYE Wednesday Jun 01, 200E $119.85 7.56 $15.86 4.2 $3.75 
I]EYETUeSday May 31, 2005 $201.65 7.93 $25.42 4.8 $5.31 

'EYE Saturday May 28, 2005 $301.96 7.06 $42.74 6.8 $7.19 
B CKEYE Friday May 27, 2005 $211.83 6.69 $31.65 6 $5.57 
BUCKEYE Thursday May 26, 2005 $160.08 6.67 $24.01 4.6 $5.16 
BUCKEYE Wednesday May 25, 200! $169.53 7.63 $22.23 5.4 $4.13 
BUCKEYETuesday May 24, 2005 $218.78 7.54 $29.01 5.9 $4.97 
BUCKEYE Monday May 23, 2005 $277.15 7.53 $36.80 5.7 $6.60 
BUCKEYE Saturday May 21, 2005 $402.23 7.53 $53.45 6.5 $8.21 
BUCKEYE Friday May 20, 2005 $364.35 7.69 $47.40 7.5 $6.39 
BUCKEYEThursday May 19, 2005 $96.18 7.22 $13.33 3.3 $4.18 
BUCKEYE Wednesday May 18, 200! $208.88 7.95 $26.26 3.9 $6.74 
BUCKEYE Tuesday May 17, 2005 $259.96 6.94 $37.48 4.5 $8.96 
BUCKEYE Monday May 16, 2005 $160.24 8.1 $19.78 4.8 $4.11 
BUCKEYE Saturday May 14, 2005 $288.24 7.31 $39.44 4.1 $9.61 
BUCKEYE Friday May 13, 2005 $135.54 7.89 $17.18 3.7 $4.67 
BUCKEYE Thursday May 12, 2005 $125.67 5.68 $22.14 4.7 $4.83 
BUCKEYE Wednesday May 11, 200! $150.79 7.53 $20.02 4.5 $4.57 
BUCKEYETuesday May 10, 2005 $256.99 7.1 $36.18 6.2 $5.98 
BUCKEYE Monday May 09, 2005 $252.71 6.99 $36.15 6 $6.16 
BUCKEYE Saturday May 07, 2005 $243.69 7.16 $34.04 4.4 $7.62 
BUCKEYE Friday May 06, 2005 $148.92 7.13 $20.89 4.9 $4.25 
BUCKEYE Thursday May OS, 2005 $146.01 7.64 $19.12 4.6 $4.29 
BUCKEYE Wednesday May 04, 200! $259.95 7.29 $35.68 7 $5.31 
BUCKEYE Tuesday May 03, 2005 $289.23 8.18 $35.38 5.1 $6.89 
BUCKEYE Monday May 02, 2005 $197.30 7.64 $25.83 5.7 $4.70 
BUCKEYE Saturday Apr 30, 2005 $273.86 7.27 $37.65 5.3 $7.21 
BUCKEYE Friday Apr 29, 2005 $411.44 7.91 $52.03 5.2 $10.29 
BUCKEYEThursday Apr 28, 2005 $205.40 7.31 $28.10 6 $4.67 
BUCKEYE Wednesday Apr 27, 2005 $112.45 7.35 $15.31 3.2 $5.11 
.EYETUeSday Apr 26,2005 $198.85 7.54 $26.38 4.7 $5.85 

EYE Monday Apr 25, 2005 $236.43 7.52 $31.44 5.1 $6.22 
BUCKEYE Saturday Apr 23, 2005 $249.78 7.74 $32.26 3.6 $8.92 



_-; NO. l..O), -B!J~~ :", 
BUCKEYE Friday Apr 22, 2005 $280.42 7.51 $37.33 4.8 $7.79 g BUCKEYE Thursday Apr 21, 2005 $256.13 7.55 $33.92 5.3 $6.57 iTEM NO. 
BUCKEYE Wednesday Apr 20, 2005 $149.03 7.76 $19.19 4.2 $4.52 PAGE ii. of § 
iiEYETUeSday Apr 19,2005 $405.18 7.48 $54.14 6 $9.00 

EYE Monday Apr 18, 2005 $163.19 7.63 $21.40 5.4 $4.08 
EYE Saturday Apr 16, 2005 $270.67 7.97 $33.96 5.8 $6.01 

. BUCKEYE Friday Apr 15, 2005 $229.53 7.56 $30.36 8.9 $3.43 
BUCKEYE Thursday Apr 14, 2005 $167.84 7.2 $23.30 6.4 $3.73 
BUCKEYE Wednesday Apr 13, 2005 $163.79 7.89 $20.77 5.1 $4.09 
BUCKEYETuesday Apr 12, 2005 $180.89 7.64 $23.67 4.7 $5.02 
BUCKEYE Monday Apr 11 , 2005 $370.67 7.53 $49.25 9.5 $5.37 
BUCKEYE Saturday Apr 09, 2005 $610.75 7.73 $78.99 11.3 $7.02 
BUCKEYE Friday Apr 08, 2005 $226.46 7.17 $31.60 5.4 $5.81 
BUCKEYE Thursday Apr 07, 2005 $141.74 7.72 $18.36 3.1 $5.91 
BUCKEYE Wednesday Apr 06, 2005 $279.98 7.17 $39.07 5 $8.23 
BUCKEYE Tuesday Apr OS, 2005 $665.03 8.02 $82.84 7.3 $11.47 
BUCKEYE Monday Apr 04, 2005 $290.30 7.5 $38.70 7.3 $5.48 
BUCKEYE Saturday Apr 02, 2005 $153.89 7.11 $21.66 3.8 $5.92 
BUCKEYE Friday Apr 01, 2005 $300.57 7.67 $39.20 8.2 $4.85 
BUCKEYE Thursday Mar 31, 2005 $234.38 7.07 $33.16 5.5 $6.01 
BUCKEYE Wednesday Mar 30, 20m $298.41 7.27 $41.06 8.4 $5.06 
BUCKEYE Tuesday Mar 29, 2005 $253.99 7.24 $35.10 6.4 $5.77 
BUCKEYE Monday Mar 28, 2005 $242.60 6.77 $35.83 8.7 $4.18 
BUCKEYE Saturday Mar 26, 2005 $271.25 7.72 $35.13 > 5.8 $6.03 
BUCKEYE Friday Mar 25, 2005 $323.50 7.87 $41.12 6.3 $6.47 
BUCKEYE Thursday Mar 24, 2005 $277.08 7.75 $35.77 6.8 $5.54 
BUCKEYE Wednesday Mar 23, 200! $341.22 6.09 $56.00 4.3 $13.65 
BUCKEYE Tuesday Mar 22, 2005 $257.35 7.05 $36.51 6.6 $5.98 
BUCKEYE Monday Mar 21,2005 $124.23 7.15 $17.37 5.6 $3.27 
BUCKEYE Saturday Mar 19, 2005 $500.87 7.86 $63.73 6.3 $10.02 
BUCKEYE Friday Mar 18, 2005 $423.65 7.26 $58.38 9 $6.52 
BUCKEYE Thursday Mar 17, 2005 $366.74 7.63 $48.07 6.2 $8.15 _EYE Wednesday Mar 16, 20m $188.11 6.63 $28.36 7.1 $4.09 

EYE Tuesday Mar 15, 2005 $211.40 6.74 $31.37 6.7 $5.03 
EYE Monday Mar 14, 2005 $281.39 7.24 $38.88 5.1 $7.82 

BUCKEYE Saturday Mar 12, 2005 $337.19 7.31 $46.15 5.6 $8.22 
BUCKEYE Friday Mar 11, 2005 $126.87 7.06 $17.98 3.7 $4.88 
BUCKEYEThursday Mar 10, 2005 $192.26 7.45 $25.81 3.9 $6.63 
BUCKEYE Wednesday Mar 09, 200! $76.10 7.73 $9.85 2.5 $4.23 
BUCKEYE Tuesday Mar 08, 2005 $137.93 7.08 $19.49 4.1 $4.76 
BUCKEYE Monday Mar 07, 2005 $203.15 8.31 $24.44 5.5 $4.42 
BUCKEYE Saturday Mar OS, 2005 $318.89 7.57 $42.14 7 $6.25 
BUCKEYE Friday Mar 04, 2005 $291.38 6.98 $41.72 6.7 $6.33 
BUCKEYE Thursday Mar 03, 2005 $112.61 6.21 $18.12 5.2 $4.17 
BUCKEYE Wednesday Mar 02, 200! $94.06 7.85 $11.99 2.2 $5.53 
BUCKEYE Tuesday Mar 01, 2005 $162.33 7.81 $20.79 3.6 $5.80 
BUCKEYE Monday Feb 28, 2005 $171.73 7.69 $22.34 7.1 $3.37 
BUCKEYE Saturday Feb 26, 2005 $103.88 7.12 $14.60 2.8 $5.47 
BUCKEYE Friday Feb 25, 2005 $163.72 7.19 $22.76 3.9 $5.85 
BUCKEYEThursday Feb 24, 2005 $86.71 7.96 $10.89 3.5 $3.47 
BUCKEYE Wednesday Feb 23, 200! $168.46 7.74 $21.76 5.2 $4.32 
BUCKEYE Tuesday Feb 22, 2005 $174.97 7.38 $23.71 4.3 $5.64 
BUCKEYE Saturday Feb 19, 2005 $912.63 7.86 $116.11 7.2 $16.01 
BUCKEYE Friday Feb 18, 2005 $340.19 7.2 $47.27 6 $7.91 
BUCKEYEThursday Feb 17, 2005 $56.63 7.23 $7.64 2.4 $3.54 
BUCKEYE Wednesday Feb 16, 200! $131.59 6.8 $19.35 4.1 $4.87 
BUCKEYE Tuesday Feb 15, 2005 $176.99 6.89 $25.67 4.3 $6.32 
BUCKEYE Monday Feb 14, 2005 $104.39 7.93 $13.17 4.2 $3.16 
BUCKEYE Saturday Feb 12, 2005 $796.70 7.5 $106.17 10 $10.62 
BUCKEYE Friday Feb 11, 2005 $229.64 6.86 $33.50 9.1 $3.83 
BUCKEYEThursday Feb 10,2005 $206.92 6.93 $29.85 5.2 $5.75 
_EYE Wednesday Feb 09, 200, $190.30 6.83 $27.86 5.3 $5.29 

EYE Tuesday Feb 08, 2005 $38.36 7.71 $4.98 2.1 $2.40 
KEYE Monday Feb 07, 2005 $145.80 7.62 $19.13 5.7 $3.39 



$582.75 
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BUCKEYE Saturday Feb 05, 2005 7.82 $74.49 6.9 $10.79 
BUCKEYE Friday Feb 04, 2005 $245.31 7.14 $34.36 6.2 $5.84 i:'VMNO. B 
BUCKEYE Thursday Feb 03, 2005 $179.83 7.42 $24.24 4.9 $5.00 PA.GE '" ,. oJ:' .Ii .YE Wednesday Feb 02, 200{ $132.04 7.27 $18.16 4.4 $4.26 

YE Tuesday Feb 01, 2005 $180.00 6.83 $26.35 6 $4.50 
B YE Monday Jan 31,2005 $193.30 6.84 $28.24 6.3 $4.50 
BUCKEYE Saturday Jan 29, 2005 $349.26 7.45 $46.86 9.1 $5.14 
BUCKEYE Friday Jan 28, 2005 $182.71 6.59 $27.73 5.3 $5.22 
BUCKEYE Thursday Jan 27, 2005 $179.78 7.39 $24.33 6.4 $3.83 
BUCKEYE Wednesday Jan 26, 200e $271.38 6.93 $39.17 3.8 $10.44 
BUCKEYE Tuesday Jan 25, 2005 $279.91 7.05 $39.68 4.9 $8.23 
BUCKEYE Monday Jan 24, 2005 $228.88 8.34 $27.44 6.5 $4.40 
BUCKEYE Friday Jan 21, 2005 $168.23 7.62 $22.07 3.6 $6.23 
BUCKEYE Thursday Jan 20, 2005 $115.42 7.72 $14.95 3.8 $4.12 
BUCKEYE Wednesday Jan 19, 200e $96.36 7.78 $12.36 2.2 $6.02 
BUCKEYETuesday Jan 18, 2005 $278.16 7.47 $37.25 8.7 $4.28 
BUCKEYE Saturday Jan 15, 2005 $307.58 7.79 $39.46 6.2 $6.41 
BUCKEYE Friday Jan 14, 2005 $181.11 2.82 $64.32 12.9 $1.06 
BUCKEYE Thursday Jan 13, 2005 $204.33 7.21 $28.33 4.6 $6.19 
BUCKEYE Wednesday Jan 12, 200e $156.79 2.71 $57.76 9.6 $3.19 
BUCKEYETuesday Jan 11, 2005 $368.70 8.02 $45.98 5.9 $8.02 
BUCKEYE Monday Jan 10, 2005 $222.85 3.1 $72.00 15.5 $2.22 
BUCKEYE Friday Jan 07, 2005 $215.50 5.43 $39.68 9.4 $3.47 
BUCKEYE Thursday Jan 06, 2005 $150.03 6.31 $23.77 '4.3 $5.56 
BUCKEYE Wednesday Jan 05, 200e $110.27 6.25 $17.66 2.9 $6.13 
BUCKEYE Monday Jan 03, 2005 $351.41 7.5 $46.87 7.6 $6.17 
BUCKEYE Friday Dec 31, 2004 $352.20 7.48 $47.08 6.5 $7.19 
BUCKEYE Thursday Dec 30, 2004 $520.53 4.82 $107.96 17.3 $4.86 
BUCKEYE Wednesday Dec 29, 200- $166.37 6.89 $24.13 4.5 $5.37 
BUCKEYE Tuesday Dec 28, 2004 $145.57 7.39 $19.70 5.3 $3.83 
BUCKEYE Monday Dec 27, 2004 $232.97 2.77 $84.02 19.3 $2.26 
BUCKEYE Friday Dec 24, 2004 $180.75 7.55 $23.93 3.4 $6.95 _YE Wednesday Dec 22, 200- $401.74 7.29 $55.11 6.4 $8.55 

YETuesday Dec21, 2004 $691.18 7.46 $92.69 15.3 $6.12 
YE Monday Dec 20, 2004 $631.69 7.51 $84.11 14 $6.13 

BUCKEYE Saturday Dec 18, 2004 $1,284.85 7.88 $163.16 24.6 $6.73 
BUCKEYE Friday Dec 17, 2004 $788.32 7.64 $103.22 15.3 $7.04 
BUCKEYEThursday Dec 16, 2004 $796.99 7.82 $101.88 15.1 $7.38 
BUCKEYE Wednesday Dec 15, 200- $427.03 7.55 $56.57 10.1 $5.85 
BUCKEYE Tuesday Dec 14, 2004 $522.06 7.79 $67.05 9.1 $7.57 
BUCKEYE Monday Dec 13, 2004 $662.05 7.88 $84.02 14.1 $6.02 
BUCKEYE Saturday Dec 11, 2004 $1,583.14 7.92 $200.D1 21.3 $9.59 
BUCKEYE Friday Dec 10, 2004 $1,377.28 7.62 $180.73 23.6 $7.69 
BUCKEYE Thursday Dec 09, 2004 $832.55 7.72 $107.85 13.6 $8.08 
BUCKEYE Wednesday Dec 08, 200- $792.92 7.08 $112.05 13.9 $8.01 
BUCKEYE Tuesday Dec 07, 2004 $683.85 7.36 $92.87 16.6 $5.56 
BUCKEYE Monday Dec 06, 2004 $1,212.33 7.25 $167.31 21.5 $7.87 
BUCKEYE Saturday Dec 04, 2004 $1,482.38 7.8 $190.08 20.9 $9.15 
BUCKEYE Friday Dec 03, 2004 $718.30 7.68 $93.56 14.9 $6.47 
BUCKEYE Thursday Dec 02, 2004 $569.00 7.51 $78.44 11.1 $7.27 
BUCKEYE Wednesday Dec 01, 200- $547.40 7.76 $70.53 10.9 $6.44 
BUCKEYE Tuesday Nov 30, 2004 $727.75 7.6 $95.79 12.2 $8.09 
BUCKEYE Monday Nov 29, 2004 $1,383.37 8.13 $170.26 22 $8.00 
BUCKEYE Saturday Nov 27, 2004 $1,259.95 7.39 $170.51 23 $7.46 
BUCKEYE Friday Nov 26, 2004 $1,298.01 7.79 $166.72 20.4 $8.27 
BUCKEYE Wednesday Nov 24, 200- $514.68 6.72 $76.64 8.8 $9.03 
BUCKEYE Tuesday Nov 23, 2004 $572.11 7.03 $81.34 9.9 $8.54 
BUCKEYE Monday Nov 22, 2004 $884.05 7.54 $117.17 13.1 $9.11 
BUCKEYE Saturday Nov 20, 2004 $880.25 7.6 $115.79 13.2 $8.80 
BUCKEYE Friday Nov 19, 2004 $560.17 8.01 $69.95 9 $8.00 
BUCKEYE Thursday Nov 18, 2004 $429.48 6.87 $62.51 9.9 $6.32 IIEYE Wednesday Nov 17, 200- $627.09 7.37 $85.06 10.1 $8.47 
, EYE Tuesday Nov 16, 2004 $522.98 6.97 $74.98 8.9 $8.57 
B EYE Monday Nov 15, 2004 $432.27 7.71 $56.06 10.1 $5.69 



~ 

BUCKEYE Saturday Nov 13,2004 $624.43 7.37 $84.68 10.5 $8.33 ;' f';:;). l.pb1-f3~~ 
BUCKEYE Friday Nov 12, 2004 $435.76 7.54 $57.78 9.5 $6.23 

J\-31.:;)'JO. 8 BUCKEYE Wednesday Nov 10, 200' $359.42 7.07 $50.83 7.6 $6.66 5" o~-r 1EE Tuesday Nov 09, 2004 $534.69 7.15 $74.78 8.3 $9.06 P/~CE 

El E Monday Nov 08, 2004 $367.47 7.81 $47.04 8.7 $5.57 
B EYE Saturday Nov 06, 2004 $688.60 7.68 $89.67 12.1 $7.48 
BUCKEYE Friday Nov 05, 2004 $195.26 8.3 $23.52 6.6 $3.98 
BUCKEYEThursday Nov 04, 2004 $182.58 6.64 $27.48 6.1 $4.56 
BUCKEYE Wednesday Nov 03, 200< $351.99 7.74 $45.46 7.4 $6.18 
BUCKEYE Tuesday Nov 02, 2004 $307.62 7.64 $39.25 6.4 $6.15 
BUCKEYE Monday Nov 01,2004 $359.34 7.52 $47.80 7.7 $6.30 
BUCKEYE Saturday Oct 30, 2004 $307.84 6.42 $47.97 6.7 $7.51 
BUCKEYE Friday Oct 29, 2004 $288.84 6.99 $41.34 6 $7.04 
BUCKEYE Thursday Oct 28, 2004 $305.02 6.88 $44.37 7.2 $6.22 
BUCKEYE Wednesday Oct 27,2004 $147.15 7.57 $19.44 3.9 $4.91 
BUCKEYE Tuesday Oct 26, 2004 $341.61 7.6 $44.93 6.8 $6.57 
BUCKEYE Monday Oct 25, 2004 $448.23 7.26 $61.73 8.4 $7.35 
BUCKEYE Saturday Oct 23, 2004 $559.53 7.65 $73.15 10.7 $6.91 
BUCKEYE Friday Oct 22, 2004 $337.08 6.09 $55.35 12.3 $4.62 
BUCKEYE Thursday Oct 21, 2004 $119.85 6.78 $17.67 5.4 $3.53 
BUCKEYE Wednesday Oct 20, 2004 $530.86 7.63 $69.57 11.3 $6.40 
BUCKEYETuesday Oct 19, 2004 $211.79 7.75 $27.32 4.1 $6.62 
BUCKEYE Monday Oct 18, 2004 $168.58 7.16 $23.54 6.3 $3.92 
BUCKEYE Saturday Oct 16, 2004 $453.89 7.87 $57.68 ., 8.5 $6.77 
BUCKEYE Friday Oct 15, 2004 $278.54 7.34 $37.93 6.2 $6.19 
BUCKEYE Thursday Oct 14, 2004 $561.80 6.95 $80.78 8.6 $9.36 
BUCKEYE Wednesday Oct 13, 2004 $265.25 7.33 $36.18 6.7 $5.41 
BUCKEYE Tuesday Oct 12, 2004 $372.80 7.51 $49.61 8.9 $5.56 
BUCKEYE Saturday Oct 09, 2004 $287.86 7.27 $39.58 6.7 $5.87 
BUCKEYE Friday Oct 08, 2004 $471.82 7.03 $67.12 10.1 $6.65 
BUCKEYE Thursday Oct 07,2004 $345.35 7.53 $45.88 5.5 $8.42 
BUCKEYE Wednesday Oct 06, 2004 $241.63 6.95 $34.74 6.7 $5.14 EE Tuesday Oct 05, 2004 $333.41 7.44 $44.81 10.4 $4.33 

E Monday Oct 04, 2004 $276.37 6.89 $40.14 16.4 $2.56 
B KEYE Saturday Oct 02, 2004 $266.13 7.5 $35.50 5.6 $6.34 
BUCKEYE Friday Oct 01, 2004 $474.54 7.31 $64.88 12.3 $5.33 

Total $75,726.71 $10,409.14 1663.1 $1,353.18 

End of Year Projected $100,968.95 $46.89 7.49 $6.10 

• 
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• 
~ UNITEDSTL1TES I!iii POSTL1L SERVICE 

/ Buckeye Retail Store - Window Operations Survey 

• 

• 

The window observation survey results are; 

The Buckeye Retail Store opens for total of 45 hours a week. During the week of July 21. 2005 there 
is a savings of non-productive workhours of 33. 7a week. The unit used 11.3 of productive hours. 

An analysis was completed for the fuH year of 2004 an average of non-prodcutive workhours saved is 
33.9 a week. 

Another analysis was completed for Year to Date from October 2004 thru July 30. 2005 a savings of 
non-prOdcutive workhours is 33.9 a week. 

Lillian Flores 
F-4 Team Leader 

FAX: 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

PREPARED FOR 

Karole Breckenridge 

WOS Completion Date: 09/30/2004 Full Year was Avg 

Unit Name: Buckeye Retail Unit 

WOS Team Leader Rich Nalepka 

IDENTIFIED WORKHOUR OPPORTUNITY 

33.9 

Jan 2001 Version 4.5 

PAGE 
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• 

WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

Buckeye Retail Unit 

Workhours 

was 

Actual week of was 

Eight week average 

Recommendations 

Excess window hours due to low workload 
and coverage for the hours of operation. 

Workhour Savings Opportunities 

Jan 2001 Version 4.5 

P ..... ;.I 
1,1!l!l:~ 

Value 

... 1 

II 

Demonstrated 
Performance 

Target Performance 

Walk In Revenue 

Target Productivity 

.. NO. 

.3 of 1$ 



UNIT NAME: Buckeye Retail Unit 
DISTRICT: 'II muo' 
CITYIZIP CODE:';;'au;':. ::;~!!a:::" ::"rlk""'ii44!"""'Z"':14-............ _-

LEVEL: 

POOM Ml!rchl!ile. Trali!!l>i:I 
Postmaster: ~1i!'B.f!ltl\jjnridge. 

Unit Manager: 
Supervisor: 

WOS EXIT PACKAGE 
PERFORMANCE SUMMARY 

WEEKOFWOS: 
WOS COMPLETION DATE: 
DATE OF WOS RESULTS BRIEFING: 
DATE OF WOS EXIT CONFERENCE: 

TEAM LEADER: 
TEAM MEMBERS: 

· NO. 

AlP 
1/ .:yro" 

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS 

Unit Performance 

Customer Wait Time 

Service Failures 
# i5-min time segments o o 
% i5-min time segments 0.00% 0.00% 0.00% 

Eight Week Analysis 

WOS Results 

WOS Results 

Jan 2001 Version 4.5 

L.aM- &cKE,l/E.. 
l_. 
-4 OF" 15 

Week FY 



Buckeye Retail Unit 
was EXIT PACKAGE 

','so, 

• ANALYSIS AND RECOMMENDATIONS 

Value of Implementing Best Practices or Correcting Inefficiencies 
Recommendations: 
A YTD WOS study for FY04 shows 33.9 non-productive 
hours per week used in the window because of the low 
workload and the need to cover the hours of operation. 

33.9 hours per week x 52 weeks x $32.00 = $56,409.60 

Observations and Recommendations 

Service Value Workhour Value 

o Total 

The office used in FY04 approximately 33.9 non-productive hours per week due to low workload and need to cover hours of operation. In addition 
to the non-productive hours used there is a lease and associated allied expenses. 
Window service hours may be shortened to improve office productivity. 

• 

• 
Jan 2001 Version 4.5 1012 



_rOductiVily Target: 

Action Items 

Operational Changes Responsibility: 

• 

Postmaster: 

Unit Manager 

Jan 2001 Version 4.5 

Buckeye Retail Unit 
WOS EXIT PACKAGE 

ACTION PLAN 

Mgr., Post Office Opns: 

Implementation 

Target Date: Value: 

Total Value 0.0 

Total Value 0.0 

Total Value 0.0 

Total Value 0.0 



WOS • EIGHT WEEK UNIT PERFORMANCE 

ZIP CODE 

UNIT WALK·IN REVENUE 

UNIT LDC 45 WORKHOUR 
AlP Week SATURDAY TOTAL 

"- -' L~ x. -' .~' .~:;!' . '''.'''' '., <> ,CCe. ;v ' .. , i- •. 2 > . .., 49.50 
1 2 ".,;8:: .. .,; , • : '.iv ,; .,,: •.•. L. ., •• iT '.1 

"" 
. ,: . .... ;' 

' ..... ~ ·'c' 't, _4 .~ , 3 ·lll .. '; ... , . ,S: c .' ": 
" 

: c.'. 4 .51 ". ". " 
1. 4 :8; , i, _8. , Ie 

. 8':2!i 4.51 

~ 
1 ,c 8' . 5 .• 49.50 
2 .8: ? 49.50 

_3 8 .. 1.25 . :t 
1t !S . 49.50 

4 8 !:25 '. " Cc ··S,2§. 49.50 

8. !5 1.25 8.25 8.25 49.50 

UNIT REVENUE PER WORKHOUR 
AlP Week SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL 

1 1 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

1 2 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

1 3 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

1 4 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

6 1 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

6 2 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

6 3 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

6 4 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

AVERAGE $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 

• 
Jan 2001 Version 4.5 



~ 
l i~~!' ~ ! 
~! I~ 
~I~I~ 

~;i 

ENTER DATA IN YELLOW CELLS ONLY 

WORKHOURS VAR. TO -- ---- --
"",CTUAl 50 ACTUAL 
SCHEDULED 51 -2 
PLAN .... 50 ..... 
SPlY !10' ,1. '. 

SAT SUN 
SPl Y Walk-in Revenue .. ;,} ja:!.t .. ';; 'U 

% Variance SPl Y 
Projected revenue $337 
Projected workours 2.6 
Productivity $130 

SAT SUN 
Actual Workhours 8 
Actual Revenue $337 
Actual Productivity $41 

JAN 2001 VERSION 4.5 • 

WEEKLY RECAP SHEET 

UNIT NAME:@Mi!si¥~Retailllnit 
SUPERVISORS NAME: ~"RIi!Breck(inrli:l~ 

AP: $'./ 
WK:liT 
FY:~" 

REVENUE VAR. TO 
ACTUAL $2,022 ACTUAL 
PROJECTED $2,022 
PLAN . '} "2,022 
SPlY $2,022 

MON TUE WED THUR 
0:.$:1.31 Sa37' l337 . san, ;' 

$337 $337 $337 $337 
2.6 2.6 2.6 2.6 

$130 $130 $130 $130 

MON TUE WED THUR 
8 8 8 8 

$337 $337 $337 $337 
$41 $41 $41 $41 

• 

REV. PER WORKHOUR VAR. TO 
ACTUAl $41 ACTUAL 
TARGET $130 -$89 

PLAN $41 
SPlY $41 

FRI TOTAl 
.$,~3" . $2,022 

Ii ;, 
$337 $2,022 
2.6 15.6 

$130 $130 

FRI TOTAl 
8 50 

$337 $2,022 
$41 $41 

• 
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CLICK HERE FIRST 

HOURS BEGIN 
OPEN TIME 

SATURDAY ~:;; ~ ,,9:.10; 10:00 10:30 11:00 11:30 12:00 12:30 13:00 
POS (.29 ,)1 ... ~8.U • ~ Ua 

Reported Non-Rev f;: f' ,:,,' 
Actual Non-Rev ,< 4/ :"'1 
proPQMdstaffin M M U U U U U M 

IV 0:30 1:00 1:30 2:00 2:30 "" 3:30 
POS 

Reported Non-Rev 
Actual Non-Rev 

MONDAY 

TUESDAY 

WEDNESDAY 

THURSDAY r-:r.s-- 9:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 
POS l:t» :U' ~9,<> '[29,; . " '):,6. ." 

~dNon-Rev , 
Actual Non-Rev ,< • , eciStaflin U U U ,. U U U U 

FRIDAY 

TARGET PRODUCTIVITY 

~ 
!>.l 

~< <~ 
~ 1.\..' 
• «~\ 
''i~\ .. : ~: ;~ 

SAT SUN MON TUE WED THUR 
WALK-IN-REVENUE '03i' ," i. ,> ,$337' ~>'. $~~7 '~< '337' ; 

WOSDAILY 
WORKHOURS ,. ,. ,. ,. ,<, 
DAlLY TARGET 
PROOUCTMTY $130 $130 '130 $130 '130 

PRODUCTIVITY GOAl.. 
$130 S130 $130 $130 "" 

JAN2001. 

13:30 

4:00 

13:30 

FRI 

~ $~;i:i' 

,. 
$130 

"30 

WOS SETUP SHEET 
IBM-POS 
24 HOURS 

14:00 14:30 
6;29 ~JU9;; 

;',f,' 

,<, M 

4:30 6:00 

14:00 14:30 
'7'8.29" ." ;;\1" ' , ,. U 

TOTAL 

$2022 I 
, 

15.6 

$130 I 
<''''''<' 'I 

• 

15:00 15:30 
Z;;U 

~;","<" 

U M 

5:30 6:00 

16:00 16:30 • flJtt , 
1'< ,. U 

18:00 18:30 17:00 17:30 18:00 18:30 19:00 19:30 20:00 ,.,,, 21:00 

• '" '<.1 ny, 
M U U 

8:30 7:00 7:30 8:00 8;30 9:00 9;30 10:00 11:30 

16:00 18:30 17:00 17:30 18:00 18:30 19;00 19:30 20:00 20:30 21:00 
822"9 ., . 

1:, 
"", fe, ,. U ,. 

• 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

WOS Completion Date: 

Unit Name: 

WOS Team Leader 

PREPARED FOR 

Karole Breckenridge 

July 212005 

Buckeye Retail Store 

Lillian Flores 

IDENTIFIED WORKHOUR OPPORTUNITY 

33.7 

Jan 2001 Version 4.5 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

Buckeye Retail Unit 

Workhours 

. ,/". 
/€.Q(-:8vcK.8'1 E. 

/0 __ . 
-;;ZOP ,7':1 

Actual week of was 
1 ;;)),;0'115;1>1 

"AQ.t!/IIJ 

1 .A9;Qllf 

Demonstrated 
Performance t 40.08···· , 

Eight week average 

Recommendations 

Excess window hours due to low workload 
and coverage for the hours of operation . 

Workhour Savings Opportunities 

Value 

24.5! 

Target Performance 

Walk In Revenue'ij':.1~~.!1Qi 

Target Productivity 1$ ...,,:!rfl19"! 

Jan 2001 Version 4.5 



• 
UNIT NAME: Buckeye Retail Unit 
DISTRICT: N Ohio 
CITYIZIP CODE:""s;.;u::rb:::a::::O""k-44'"2""1'"4-----
LEVEL: .,:,15=--" _____ _ 

POOM Marchell~. Travis (AI 
Postmaster: Karole Breckenridge 
Unit Manager: 
Supervisor: 

WOS EXIT PACKAGE 
PERFORMANCE SUMMARY 

WEEK OF WOS: 
WOS COMPLETION DATE: 
DATE OF WOS RESULTS BRIEFING: 
DATE OF WOS EXIT CONFERENCE: 

TEAM LEADER: Rich Nalepka 
TEAM MEMBERS: 

Pi .~ __ 

AlP 
YTD 

FY05 WK45YToWOS 

Lobi :JitlCK£J{E-
/0 __ .. 

--::TOP'?''-/-

Week FY 
I 45 I 2005 
07131/05 YTD 

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS 

Unit Performance Saturday Sunday Monday Tuesday Wednesday Thursday Friday Total 
# Hrs WindQw Open 7.5 7.5 7.5 7.5 7.5 7.5 45 

Daily Walk-in Rev $330.00 ! $330.00 $330.00 $330.00 $330,00 $330.00 $1,980.00 

Actual Daily LDe 45 Wkhrs 6.7 6.7 6.7 • 6.1. I •.• 6·t· 6.7 40.1 

Actu". daily--p-..oaQctiVity •• ....•.. ' "S'!9.4t! , .•.•. :-. . .~:O:O '. ."':~All I'" •. :,,,.J4q:~ .:' '~,# ;,' f4ii:;jo " • ~)Q' .•...• . .;;:$l!9:!iq . 

Service Failures 

# 15-min time segments o o a 
% 15-rnin time segments 0.00% 0.00% 0.00% 0.00% 

Eight Week Analysis 

Eiaht Week Average Saturday Sunday Monday Tuesday Wednesday Thursday Friday Total 
Avg Daily Walk -In Revenue $ 330.00 $ . $ 330.00 $ 330.00 $ 330.00 $ 330.00 $ 330.00 $ 1,980.00 

Avg Daily LDC 45 Wrkhrs 6.7 0.0 6.7 6.7 6.7 6.7 6.7 40.1 

Average Daily Productivity . $49.4t! .. '~' . $0,00 , . "'f49AO . : $4ii:4li .···:$49.40 " ·$49040 ." S'!9,4li . ::Mg;4li 

WOS Results 

wos Results 

Jan 2001 Version 4.5 



Buckeye Retail Store 
WOS EXIT PACKAGE 

• ANALYSIS AND RECOMMENDATIONS 

Value of Implementing Best Practices or Correcting Inefficiencies 
Recommendations: 
Unit opens for a total of 45 hrs a week. 
POSIWOS reports unit earned 8.2 hrslweek at window 
Po Box activity is .37 hIS/day. 2.22 hrslweek 
Total for Window and Box is 10.42 hrslweek. 
Window observations study reports 10.42 hrslwk at unit 
Variance % to SPL Y -24.61% 1917.72 Oiff to SPLY 
This retail unit is in addition to the main Burbank office 
Implementing CBU's to replace Po Boxes 
133 rural delivery centralized boxes. 
Lease is currently at $42,515.00 annually plus utilities. 

Observations and Recommendations 

Service Value 
$5,760 I month 
69,120lyear 

9 CBU's @$1200.00.,. 
$7,500 annual 
$42,515.00IYr 

Workhour Value 
180/mlh @$32.00 Ihr 

Total = $10,800.0 

Total = $111,635 
o Total 

Unit opens at 9:30 and there are very few customers in the AM. If office not considered for closing review a later opening time such as 12:00. 

Registry key log not being used at unit Registry key log was established at unit and is now being utilized. 

Security log not being used at unit. Security log established at unit and is now being utilized. 

Clerks were in proper uniform. Continue practice. 

Clerk experiences a large amount of idle time due to lack of customers. If the office is not being considered for closing Postmaster should find 
allied duties to keep clerk in productive status. 

Clerks not placing POS tenninals on stand by mode during down time. Clerks need to place tenninals on stand by mode when no customers . 

• s are courteous and ask all Hazmat questions. Commend clerks and continue practice. 

Clerks keep office clean and lobby supplied with proper forms. Commend clerks and continue practice. 

Zip Code directory in lobby is from 2001. Replace zip code books with current issue. 

Unit currently has 232 boxes and 10 parcel lockers. 13 boxes If retail office dosed, install CBU for current customers (133 boxes) and collection 
are rented and 67 boxes are available for Mall business which do not get delivery. 

Total work time for window transactions is less than 1 hr/day. 

Total workhours for 2 PTF clerks is 10.75 daily. 

• 
Jan 2001 Version 4.5 

Office has very minimal activity and should be reviewed before lease renewal. 

64.50 workhours/wk@$32.00/hr= $2,0641wk 
Annual workhours is 3096 @ $32.001 hr = $99,0721year. 
PTF's should be reassigned to another unit after closing . 

, 

10f2 



• Productivity Target: $129.00 

Action Items 

Operational Changes Responsibility: 

• 

Postmaster: 

Unit Manager 

Date: 

Jan 2001 Version 4.5 

Buckeye Retail Unit 
WOS EXIT PACKAGE 

ACTION PLAN 

Mgr., Post Office Opns: 

.Lab! - 8 vcK6J{S 
/t:J __ 

.5 ~I'" 2+ 

Implementation 

Target Date: Value: 

Total Value 0.0 

Total Value 0.0 

Total Value 0.0 

Total Value 0.0 



• OFFICE NAME 

Buckeye Retail Unlt 

AlP Week 
f 1 
1 2 . 

3 
4. 
1 

6 2 
6. 3 
6 4 

AlP Week 
1 1 
1 2 

_1 _3 
1 4 

• 1 

~ 
3 

• 4 

l30.00 

6.68 
6.68 

~ 
i.68 

~ 
6.68 

6.68 

AlP Week SATURDAY 
1 1 $49.40 

1 2 $49.40 

1 3 $49.40 

1 4 $49.40 

6 1 $49.40 

6 2 $49.40 

6 3 $49.40 
6 4 $49.40 

AVERAGE $49.40 

• 
Jan 2001 Version 4.5 

.' 

. 

WOS 
EIGHT WEEK UNIT PERFORMANCE 

. 

SUNDAY 

POSTMASTERIUNIT MANAGER 

Karole Brecketlridge 

JNIT WALK~-IN~~~III~: i! W~'AY 
~o 

'. 

.. ' ~OO 
~ ... 
>~ .. : •.. '., •... 

. " 

U-",ITLDC "~ 
IY T~AY WE~ 

6.68 6.1 S8 

6" ·6, i8. ... 6.1 S8 
L6 I >1 i8 cPA ~. 
i.6 ...... : i8' '., 6. 

i.6 '. ,i8.· .•.. ·6 i8 ' .. 
.' i,68 -'- i.6 ~ illc 

i.68 €i. i8 
. i.68 .. .6 i8 

6.68 € 68 ,8 6.68 

UNIT REVENUE PER WORKHOUR 
MONDAY TUESDAY WEDNESDAY THURSDAY 

$49.40 $49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 $49.40 

$49.40 $49.40 $49.40 $49.40 

..... ~oo 

c· 6~68 

;.68 

I' '8 
. ;8 

S 

~ ~ 

>'6 

6.68 

FRIDAY 
$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

l,pDf -B.Js;~'f£-
/0 

rAL 

!Oo 
lO. 
30. 

T ITAL 
).08 
3.40 
).0 

40.0 
4(1.0 
4( 
4( 
4( 

40.08 

TOTAL 
$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 

$49.40 



• 

• 

• 

Buckeye Retail 44214 
Totals: 

82515 YTO Walkin Rev 
88592 SPL Y Walkin Rev 

-6077 Oiff to Sply 

-6.86% % Var to Sply 

./...ohI~B.X.KEl!.L 
10 .. 

_ 7 OF __ ?~ . 

7/31/2005 
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Postal Unit Fact Sheet 
'Office: 1 aUCKEYE RETAfL STORE - -I 
Unit & Zip Code:  44214 1 
AP: I I WEEK: 4:f I 
DAY: I 1 DATE: I 7/20/20051 

Office Hours of Operation: 
Monday: I 9:15 AM II 5:45 PMI 
Tuesday: 1 9:15 AM II 8:45 PMI 
Wednesday: I 9:15AM II 5:45PMI 
Thursday: I 9:15 AM I I 5:4.5 PM I 
Friday: I 9:15 AM II 5:45 PM I 
Saturday: I 9:15 AM II 5:45 PMI 
Sunday: 1 I I I 

Customers 
Caller Fee: 0 
Firm Holdouts: I 0 
BBM Permit: I 0 
2nd CI. Permit: I 0 
1st CI Permit: I 0 
BRM Permit: I 0 
Postage Due: I 0 

RevenueYTD 
Walk-in: I 

AP/WK: 8 FYDays: 

Vending: I I 
AP/WK: 1 I 
FY Days: 1 I 

Window Hours of Operation: 
9:30 AM II 5:30 PMI 

. $:30 AM II 5::fp PMI 
9:30 AM I I 5:30 PMI 
9:30 AM II 5:30 PMI 
$:.30 AM II 5:30 PM I 
9:30 A"" II 5:30 PMI 

'--_---'I I 1 
Clerk Employees 

FTR: I 0 
PTR: I 0 
PTF: I 2 
TE: I 0 
Casuals: I 0 
Non-Clk 33/69 I 0 
F4 Managers I 0 

LeaveYTD 
Annual 
Sick 
LWOP 0 

AP/WK: 

FYDays: 

Positions: 
2 
2 
2 

2 
2 

2 

HCR Schedule 
Trip Time 

1 111:30 AM ICarrier 
2 I 4:30 PM I 
3 I I 
4 I 1 
5 I I 
6 I I 
7 I I 
8 I I 
9 II 

10 i=' ===i 
11 i=1 ===i 
121i====: 
131F=====i 
141i====i 
15 LI __ --' 

44254 .,k -Buckeye Retail Store Unit Fact Sheet 07·05.xls 9/9/2005 .1 :06 AM 

BMEU Hours 
N/A II I 

II I 
F==~1I1 

F==~II 1 
i====:11 I 
i====:11 I 
,--_~II I 

Office Employess 
Unit Total 

2 11'--_------' 

FTER - Full Time 
Equivalent Routes 
Carrier P.O. Box 

o II ~--~ 
Unit P.O. Boxes 

Rented Total 
80 [I 232 

Cut Off Times 
P.O. Box Carrier 

I 1:30 PM 11'---__ --' 

• 



OFFICE: 
UNIT & ZIP: 

TYPE 
Arrival Time Box 
Eauipment Used 

.' . 

1st Class 

Standard 

MAIL PROCESSING WORKLOAD VOLUME RECORDING L.Qr::.1 ::~0 CI<f.u.r L 

Burbank· Buckeye Retail Store 
44214·9998 

TRIP #9 
12:00 AM 

" 

. 

TRIP #10 
12:00 AM 

" . 

TRIP #11 
12:00 AM 

AlP: 
DAY: 

TRIP #12 
12:00 AM 

WEEK: 
-'W"'e::d"'· T'"'h"'u'C:rs::--DA TE: 

10 43 .............. - .. 
July 20, 21, 2005 .. .J'L<?EJ.~ 

TRIP #13 
12:00 AM 

TRIP #14 ITRIP #15 ITOTAL 
12:00 AM 12:00 AM FEET 

.... 'LDG44WO~K~aAovoLllME 
',.',', 

. sECONt1ARY LETTeRS , 

. 

WAlCQ:O!.'E'tTl;RS 
.•. • V .. " . 1:= 1 T----r-  

. . ' 
i .,' . ' .. '. . ' ...•.. '. " '" $j5CQNDARV)UTS. '. . .. ' .y,' '.. .. . >.,,' 

1st Class 

Periodicals 
Standard 

.- ........• ·c •• > .: ',' . :-C .......• L.e·..... ... .. VAl .... . . . '. ······W I,.LEOFI,ATS • 0: ... •.. : ... , .' '," . 

1st Class 

Periodicals 
Standard 

i "'-- " -" ..:.2' ....... .' .': ....:.L. '. ",PAR\1:!t,pOSr ":... .. . ..

1 Pieces 1-'-'- -1--- -_l-  
Isequence  

BUrban. CBOP 07-0S.xls 8/26/20.:56 AM • 



,I.,) 
~ ':311 On Site Mail Arrival Profile and Processing Analysis 
:v ,"I OFFICE: Burbank- Buckeye Retail Store AlP: WEEK: 43 

~ :~' 
~~~ 

_ .... -_ ... . . _ .. _woo. .._- ... -.- _ ... _ . --. ---"----
Process TRIP #9 0:00 TRIP #10 0:00 TRIP #11 0:00 TRIP #12 0:00 TRIP #13 0:00 TRIP #14 0:00 TRIP #15 0:00 TOTAL 

Workload Earned Workload Earned Workload Earned Workload Earned Workload Earned Workload Earned Workload Earned Workloa Earned 
Volume Hours Volume Hours Volume Hours Volume Hours Volume Hours Volume Hours Volume Hours Volume Hours 

. '.' • ."i.'. '< . . .....'.,1.".,'>.' LEttERf .. ,.. ....... .' '".,. . ..... ,.,. .' "'. ..•.. ; •.••. :." .·';"l'" .. : .'. 

1st Class 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Standard 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Redistribution 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
, .! . , '.. ' .' .'·'I ". . ' ;.' .. ' .. FLA'!:S , ...... ..! " . ' .. ' .. ' .. ' .' ;~ " • • 

1st I Periodical 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Standard 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Redistribution 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
' ..•.. I· 

'. ." . "'.' .. " 
..... , ...... "BREAKOUT ' .. .' . ,I"~ 

, . .... , '" :;., '. .., ..•. ,' •....... 

Letters 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Flats 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
'. . .•. ........ ' .. . . ' .. ~ ":I .. " e .~: ... ' .•• ,. '. SPREADING . ". .,' ., "...,. .' "",.' 

'.' 

~ .. -'" "'i .'. 
Letters 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Flats 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .. 
. ' 

... . ", ..... . : ,;' . .... .. • puLlDOllVtf·· ...... .....• i"""';' : .. ': ...... '.' .<".' 
Letters 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Flats 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
'. . ' .. ', .•.... " ..........•.. . . .... ". '. PARP'ElPO$T, ·i.. .' '.' :., :/" ': ., ". ',' . ' 

'.' ., . 
OTRs 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

APC. 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Hampers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 , 
Sequenced 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

. ' .. '. .... .. ..•... . ,.,.... ......: .. ';. ' ............•.... , ;;"J .... ,. 'TO""'!.. .:; .•. ·'v· .• ·•·. .'.. ,. ;::1.,';' ...... i" .. > .•• '.; ! '. . 
Preferential 0.00 0.00 0.00 
Standard 0.00 0.00 0,00 
ALL LDC43 0.00 0.00 0.00 .. 
[ALLLDC44f ,~ 0:001 ,-0:001 10:00] 

-' -Y " . . '" ". .. ; . ',. ", . 
Cased Letters 0.00 0,00 0.00 0.00 0.00 0.00 

Cased Flats 0.00 0.00 0.00 0.00 0.00 0.00 

Walled Letters 0.00 0.00 0.00 0.00 0.00 0.00 

Walled Flats 0.00 0.00 0.00 0.00 0.00 0.00 

Parcel Post 0.00 0.00 0.00 0.00 0.00 0.00 _ .... ' .~ .. -' ~ ""'""'-'-,.'-'--' 

LETTERS .,.6:pO .s3I.~ .. 
FLATS 9.00 $~.OO 
PARCEL POST 

Burban. C80P 07 ·OS.xls 

0.00 0.00 
0.00 0.00 
0.00 0.00 

r-o:Ool I 0.00] 

... DC'" YjOR~ .. v"w, .OLUMe'; ;,;, 
0,00 0.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 

0,00 0.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 .... '- '-,--_ ... -",,"-' •• d'._'. "'-_, 

aao.o··· 
109,00 

8126120.:56 AM 

, 5!'OO 
7,00 

120.00 

0.00 
0.00 
0.00 

IQ:'69] 
i 

0.00 

0.00 

0.00 

0,00 

0.00 

0.00 
0.00 
0,00 
., I 

10.00] 
" '.. 

0,00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0,00 0.00 
- .~ .. -",~ 

'231.00 
128:00 

0.00 
0.00 
0.00 

" 0.14' , 
0.50 0.08' 

0.50 0.06 

0.00 0.00 

0.00 0.00 

0.00 0,00 
~. 

OTRs Oi4i1~ 
APC. 0.275 
HAMPER 0.440 • 
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BUrbank. CBOP 07-0S.xls 

LOC 43 AND LOC 44 Volume and Productivity Expectations 
OFFICE: Buckeye Retail AlP: 

UNIT & ZIp· 44214-9998 DAY· ed-Thurs 

EJ 
,jn~~;';'~;' --- "<:';-

1st Class 
Standard 0.00 0.00 

Redistribution 0.00 0.00 

1st I Periodical 0.00 0.00 

Standard 0.00 0.00 

I -- 11- -~ Letters 0.00 
Flats O.O!) I

---~ 0.00 

0.00 
/ , ':~;+:'''~i"',, 1,( ":S" <_ \',": '-;'_~-~,;" ;l""~-',:: :\. f]i«' ~~:> }; 
I~~:rs II ~~~I I ~~~I 
/\'-:-::jrr.- Y .if;"-,' .'c0 "':~<::_,'-";- ,_,!~", "--"';"[\' 

I~~~rsll ~:I I ~~~I 
i'~<, '·;::"Vi\' '/ \)/",'&,:-:; or' "<ir;;'~'-L--

OTRs 
APes 
Hampers 
Sequenced 

Cased Letters 

Walled Letters 

Parcel Post 

0 

0 

0.00 

0.00 

0.00 

0.00 

0.50 

0.50 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

8/26120.6 AM] 

Productivity 
Expectations 

....... 
6.00 

6.00 

6.00 
i ... ,. 

9.00 

9.00 

9.00 

r - ------s3.00].0 
_ 53001 

231.00 

128.00 

I --~ 88.00 

. 109.00 
"f"-

0.495 

0.275 

0.440 

231.000 

6.00 

9.00 

5.00 

7.00 

120.00 

WEEK: 43 

DATE: uly 20·21. 2005 

Dally 
Earned 
Hours 

0.00 

0.00 

0.00 

>f·· ···"~'~~I 
"'c':-' ""-<?", _' 

1
m 

~~~I 
,::,,,:,' JX <,\'" 

. ~OOI 
0.00 

~,'~ 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

I :'7;::' I 

• 



, • • lpp!-:-BQ~t-

~/20-21/2005 
?'IF ..... ;:v/ 

.-. . .-

T: Burbank 44214 

cL 

CLERK2 

f--

/------_. 

c-. 

I--

, 

SIGN OFF: 
MANAGER 
BPI COORD 
PM REP 

TO PERSONNEL (DATE}: 



t
· TD39 ~ •• R002.

THERN 

j468 
' .. ~i 
~~.:i ~. ; C FT 

 

OHIO CS DISTRICT 

EMPLOYEE NAME 

 

HUMAN RESOURCE~ORMATION SYSTEM 
SENIORITY ROSTER wrTIIIITERANS PREFERENCE CODE 

INSTALLATION: LC86 BURBANK POST OFFICE 

***USPS RESTRICTED INFORMATION*** 

NOT FOR POSTING - FOR USE IN PERSONNEL OFFICE ONLY 

REQUESTED: 
PRODUCED: 

PAGE: ." 09/01/05 06: :58 
09/01/05 06:59:07 

CLERK 
EMPLOYEE ID SENIORITY RANK 

PART-TIME FLEXIBLE 
REMARKS DES/ACT VETERANS PREP CODE 

  
  

 
 

******* ********************************************************** 
END OF REPORT R0025 ******* ********************************************************** 

 
 

 
 

L\,-\~\L\ 

, 



uJ TD3.RTH~RN OHIO CS DISTRICT 
~ R002 
':\I ~I  

~ _~INANCE NO: 

~ l.J 000 

HUMAN RESOURCE.ORMATION SYSTEM 
EMPLOYEE/JOB INFORMA BY SELECTED PAY/LOC 

INSTALLATION: LC86 BURBANK POST OFFICE 
*** USPS RESTRICTED INFORMATION *** 

REQUESTED: 
PRODUCED: 

PAGE: -I 
09/01/05 05~9 
09/01/05 05,58,41 

~ 1: \!lAY LOC 

'. ·i~EfMPLOYEE NAME 
~

EMPLOYEE 1D JOB ID D/A LDC LV acc TITLE ace CODE 
BEGIN 

DATE 
SEN 

DATE RNK JOB SLOT STATUS 

,~ 
~

********************************************************** 
******* END OF REPORT R0022 ******* 
********************************************************** 

~ 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

PREPARED FOR 

Karole Breckenridge 

WOS Completion Date: 07/31/05 YTD 

Unit Name: Buckeye Retail Unit 

WOS Team Leader Rich Nalepka 

IDENTIFIED WORKHOUR OPPORTUNITY 

33.9 

Jan 2001 Version 4.5 

1; '} .\to. 

~P/-j30CKqL 
~// 
/Or/.5 

• 

• 

• 



• 

• 

WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

Buckeye Retail Unit 

Workhours 

was 

Actual week of was 

Eight week average 

Recommendations 

Excess window hours due to low workload 
and coverage for the hours of operation. 

Workhour Savings Opportunities 

Value 

1 1 

Demonstrated 
Performance 

Target Performance 

; \10. kl>t -BtJCK£-oj E-
II . 
;2 of,6 • 

• 

Target Productivity fP .. 74-1 

• • 
Jan 2001 Version 4.5 



• 
UNIT NAME: Buckeye Retail Unit 
DISTRICT:iii!ell.\l! ,. 
CITY/ZIP CODE:~B;,iw~,·;_~··,·,!!!i'''ik=-';'''~:::21''.· ,,1':-,"", .. ,,', .... -...-~ 
LEVEL: ,.:1

ol1l
li ... , ...-...;.;.. ___ ...... _ ......... 

POOM 
Postmaster: 
Unit Manager: 
Supervisor: 

Katlji- fl· • n=· ,e ....~I'I>C~II ,,,,g". 

WOS EXIT PACKAGE 
PERFORMANCE SUMMARY 

WEEKOFWOS: 
WOS COMPLETION DATE: 
DATE OF WOS RESULTS BRIEFING: 
DATE OF WOS EXIT CONFERENCE: 

TEAM LEADER: 
TEAM MEMBERS: 

, "r. ; : '~: ' , .. ,,,', 

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE was 

Customer Wait Time 

Service Failures 
# i5-min time segments 
% i5-min time segments 

Eight Week Analysis 

was Results 

WOS Results 

Jan 2001 Version 4.5 

£d;Jl~ct<££/~ 

a··· 
_~ o~ /5 

• Week FY 

• 



Buckeye Retail Unit 
WOS EXIT PACKAGE 

ANALYSIS AND RECOMMENDATIONS 

tue of Implementing Best Practices or Correcting Inefficiencies 
Recommendations: Service Value 
A YTD WOS study for FY05 shows 33.9 non-productive 
hours per week used in the window because of the low 
workload and the need to cover the hours of operation. 

33.9 hours per week x 52 weeks x $32.00 = $56,409.60 

Observations and Recommendations 

~I- 6pCfLX-!(t...-
II m 

4 OF [5 

• Workhour Value 

o Total 

The office used in FY05 YTD approximately'33.9 non-productive hours per week due to low workload and need to cover hours of operation. In addition 
to the non-productive hours used there is a lease and associated allied expenses. 
Window service hours may be shortened to improve office productivity. 

• • 

• • 
Jan 2001 Version 4.5 1012 



.prOdUCtiVity Target: 

Action Items 

Operational Changes 

• 

Postmaster: 

Unit Manager 

Jan 2001 Version 4.5 

Responsibility: 

Buckeye Retail Unit 
WOS EXIT PACKAGE 

ACTION PLAN 

Mgr., Post Office Opns: 

Implementation • 
Target Date: Value: 

Total Value 0.0 

Total Value 0.0 

• 
Total Value 0.0 

Total Value 0.0 

• 



. \ 

WOS • EIGHT WEEK UNIT PERFORMANCE 

UNIT WALK-IN REVENUE 

J.lNJ'l LDe 45 II.I'II! 

''':). _l",e]::>L:j3Ll c.c<.f.J{ E

" :b o-p-E:_ • 

AlP Week SATURDAY .Y T, I TOTI 
1 
1 
1 
1 

AlP 
1 
1 
1 
1 
6 
6 
6 
6 

Week 
1 
2 
3 
4 
1 
2 
3 
4 

AVERAGE 

• 

SATURDAY 
$40.00 
$40.00 

$40.00 

$40.00 

$40.00 

$40.00 

$40.00 

$40.00 

$40.00 

Jan 2001 Version 4.5 

SUNDAY 
UNIT REVENUE PER WORKHOUR 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL 
$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 

$40.00 $40.00 $40.00 $40.00 $40.00 

$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 

$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 

$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 

$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 

$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 
$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 

$40.00 $40.00 $40.00 $40.00 $40.00 $40.00 

• 



ul 

~. ,~l. 
~i H i I, )T-

r, i tLi 

j-\~I 

ENTER DATA IN YELLOW CELLS ONLY 

WORKHOURS VAR. TO 
ACTUAL 48 ACTUAL 
SCHEDULED 51 -3 
PLAN 50'" ""'- -2 
SPLY ~O ,,; ,. -2 

SAT SUN 
SPL Y Walk-In Revenue . $354"'". 1<:" 
% Variance SPL Y -6.9% -6.9% 
PrOjected revenue $330 
PrOjected workours 2.6 
Productivity $129 

SAT SUN 
Actual Workhours 8 
Actual Revenue $330 
Actual Productivity $40 

JAN 2001 VERSION 4.5 • 

WEEKLY .p SHEET 

UNIT NAME:~I!J:~,I1M!R~ilJ:!lni~ " 
SUPERVISORS NAME: K:lirQ!\J @!!!ll!ili!!qfiid,,, .. 

MON 
:. '''~'5lI'>,,,. 

-6.9% 
$330 
2.6 

$129 

MON 
8 

$330 
$40 

AP: 111" " .... 

WK:~ 
FY:1i!QII6 'F 

REVENUE 
ACTUAL $1,980 

PROJECTED $1,978 
PLAN . &2,Qoo 
SPLY $2,124 

TUE WED 
b,,;!:, '. ,,$3614 ',I $'!!~4 

-6.9% -6.9% 
$330 $330 
2.6 2.6 

$129 $129 

TUE WED 
8 7 

$330 $330 
$40 $49 

• 

VAR. TO 
ACTUAL 

$2 
-$20 

-$144 

THUR 
t~54Y'" 

-6.9% 
$330 
2.6 

$129 

THUR 
8 

$330 
$40 

• 

REV. PER WORKHOUR VAR. TO 
ACTUAL $41 ACTUAL 
TARGET $129 -$881 
PLAN $40 $11 
SPLY $43 ~ 

FRI TOTAL 
1,,;,,·"8511 "', $2,124 

-6.9% l'l>~!!.lll$ .'7 

$330 $1,978 
2.6 15.3 

$129 $129 

FRI TOTAL 
8 48 

$330 $1,980 
$40 $41 

• 
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UNIT NAM
E: 

BucI!!'te Retail Unit 
A

P: _
_

 '_
'_

 
W

K: 
45 

Date: 
8/212005 

I
~
 1:UNQf1t. .,;j~~~Ukk@~EAK"fST 

",lZ" j'''¥i;( 1!Gf' 
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X
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u.l THURSDAY 

~ • 
~ ,1£1: 
~ ilfjl 

I,. \'! 
~: i I 

:9i:::l~ 

• • 
UNIT NAME: Buck!ye Retail Unit AP, __ ,_,_ 

WK: 45 
Date: 81412005 

,-f~N~Lii: <aREAK1ST 
}J5dF- - - ." RX -

6 • ~ 2 ~ • g g ~ ; ~ 
g 

~ ~ • g • ; • 8 • g \'l: ~ ~ ~ E g ~ 8 ~ g • ~ • g • ~ ~ ~ • ~ ~ ~ • g • INSTRUCTIONS -~ 0 ;, " ;, • " " ~ ~ • " 0 " 0 " " • • . · • • · i,e - - - " " LOC 4S WORKHOURS 

,; I ~ 
• g 

~ ~ g g • g E ~ ~ 
g • ; ; ~ g g ; 8 • ~ ~ 

g • ~ • 8 • ~ • 8 I'l, ~ • ~ • ~ ~ ~ • g g 8 • g • g • 0 t:! !:! " ~ $! (':! • ~ " f,i iI 0 " · • • " " • • • CLERKS - " " ., ~ti " ., lJ."~ -Q,~, o.a, ~o,a .• :j;" at ,., 
Clerk 1 , , , , , , , , ., 
Cferk2 , , , , , , , , , .. , AraT 

';-1.0 "1.0 .. .' ., ,. ,1.- .. . 0' - :r~ to' 1 . f 
WALKIN I 
REVENUE 

LOC 45 WORKHOUR$ REVENUE REV PER WORKtiOUR TOTAl " " . .. 
PROJECTED ,. 

!~~ I $330' ''''' "a 
ACTUAL ,., "" ACT. .~ 

VAR U ... .. VA' ..... 

JAN 2001 VERSION 4.5 • • • 
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• CUCK HERE FIRST 

Reporte~ 

Aetua~ 
PropOsed SIaffi, 

MONDAY 

TUESDAY 

WEDNESDAY 

THURSDAY 

WAlK-4N-Ra/ENUe 

WOSOAlLY 
WORKHOURS 

DArLVTARGET 
PRODUCTMTY 

PRODUCTIVITY GOAL 

JM2001ve. 

SAT 

~~30 

2.' 

$'" 

$129 

SUN 

3:00 3:30 

TARGET PRODUCTIVITY 

MON TUE WED TlfUR 

>",,~IF ~~lJ .. ~;,. ~' 

2.' 2.' 2.' 2.' 

$'" $129 $129 $129 

S129 $129 '12' $129 

was SETUP SHEET 

i • • 
4:00 4:30 5:00 5:30 6:00 6:30 7:00 7:30 ':00 8:30 9:00 10:30 11:00 11;30 

FR' TOTAL 

Ii" ~~~ ., $1980 

,. 15.3 

$129 fo121 

S129 r;;i~~ 

• • 



, JV\r039.THERN ~ , R0750 
,15 il\.
{l.I () 

" , I 
-. . ,,I 
"": \ 'II: 
0: =::I "'I 
-l; : DES ACT 410 

PAY Lac 000 

EMPLOYEE NAME 

 

OHIO CS DISTRICT 

EMPLOYEE ID JOB 1D 

 

HUMAN RESOURCESI~~RMATION SYSTEM 
EMPLOYEE/JOB INFORMAT~Y SELECTED DES ACT 

INSTALLATION; LC86 BURBANK POST OFFICE 
*** USPS RESTRICTED INFORMATION *** 

P/L LOC LV DCC TITLE DCC CODE 
BEGIN 
DATE 

3611519 000 4700 05 DISTRIBUTION AND WIN 234002XX 01/16/99 SKILLS: WINDOW CLERK TRAINING 
ALLOWANCE: UNIFORM 

  000 4700 05 DISTRIBUTION AND WIN 234002XX 11/09/96 ALLOWANCE: UN! FORM 

******* 
********************************************************** 

END OF REPORT R0750 ******* ********************************************************** 

• • 

REQUESTED: 
PRODUCED; 

SEN 
DATE RNK 

01/16/99 1 

11/09/96 3 

PAGE: -1 
08/30/05 11'~1 
08/30/05 11,59,51 

JOB SLOT STATUS 

• 
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U UNITEDSTJJTES 
POSTJJL SERVICE 

• 

• 

• 

August 30, 2005 

OIC/POSTMASTER 

SUBJECT: BUCKEYE RETAIL STORE AT PRIME OUTLET 

Please provide the names and addresses of businesses, religious institutions, civic organizations and 
local government offices and schools, that are served by the Buckeye Retail Store at Prime Outlet. The 
list of businesses must include small, part-time and in-home businesses, as well as public institutions 
such as schools, police departments, etc.; religious institutions; and businesses physically located outside 
the community that use retail services on a routine basis at the Buckeye Retail Store at Prime Outlet. 
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the 
space below the total number of Post Office box and general and street delivery customers served by the 
office. Return all documents to Tom Lipker by September 09, 2005. This information will be entered into 
the official record for public viewing. 

Post Office Box .,8,-,1 __ 
General Delivery 
Rural Route (RR) 
Highway Contract Route (HCR) 
Intermediate RR 
Intermediate HCR 
City Delivery 
Total Customers ..;8><.1"-_ 

If you have any comments on alternate means of providing services to the Buckeye Lodi Retail Store 
customers, please provide them below. 

Thomas Lipker 
Post Office Review Coordinator 

Comments: 

See attached Store Roster. 14 current PO Box Holders pay rent. All others receive free PO Box. 

a 



• 

• 

• 

PRIME OUTLET - LODI OHIO 
STORE ROSTER 

Store Name 

Claire's 

return to top 

Store Name 

Adidas 

return to top 

Store Name 

Adidas 

-------. 
. ' 'C>. 

Site/Suite # 
click on suite # to Phone # 
view center map 

225 (330) 948-6442 

Site/Suite # 
click on suite # to Phone # 
view center map 

625 (330) 948-0060 r.l D 

Site/Suite # 
click on suite # to 
view center map 

625 

Phone # 

(330) 948-0060 [ O~ 



-------.. 
• Levis/Dockers Outlet by Designs 

. . _, 

return to top 
Store Name 

Site/Suite # 
click on suite # to Phone # 

Health 8. 
return to top 

Store Name Site/Suite # 
click on suite # to 
view center map 

Phone # 

• 
Home 

return to top 

Store Name Site/Suite # 

Sample 'n' Gift Outlet 
click on suite # to 
view center map 

Phone # 

255 (330) 948-9316 £1 \ 

return to top 

Store Name Site/Suite # 
click on suite # to Phone # 

Hamilton Beach 
245 (330) 948-1421 'OCj 

• Sample 'n' Gift Outlet 
255 (330) 948-9316 «~ 



• Welcome Home 

return to top 
Store Name 

return to top 
Store Name 

• return to top 

Store Name 

Adidas 

• 

270 

Site/Suite # 
click on sUite # to Phone # 

Site/Suite # 

Site/Suite # 
click on sune # to 
view center map 

625 

Phone # 

Phone # 

(330) 948-0060.,L\, 



• Tommy Hilfiger 

return to top 

Store Name 

return to top 

Store Name 

Adidas 

• 
retum to top 

Store Name 

• 

Site/Suite # 
click on suite # to Phone # 
view center map . 

Site/Suite # 
click on suite # to 
view center map 

625 

Site/Suite # 

Phone # 

(330) 948-0060 <) D 

click on suite # to Phone # 
View center map 

a 



• The John Deere Store 

Vitamin World 

WICimillm'S AflpaFli!ll return to top 

Store Name 

Adidas 

• 
Motherhood Maternity 

Rue21 

• 

190 

465 

Site/Suite # 
click on suite # to 
view center map 

625 

125 

350 

b}:)/-Bv~-
/"'/' 
~]2E~~1 

(330) 948-5386 

(330) 948-9975 "2,1 

Phone # 

(330) 948-0060 'if ( 

(330) 948-5010 ~ 

(330) 948-0018 ~ 

z 



------------.... ~ 
vv"ODf\l~ - customer Report - ** RESTRICTED INFORMATION ** 1) I ratle 4 . 

** RESTRICTED INFORMA.TlON ** . ~ of 41 
l.'Ji 

Customer Number 

• 

Customer Report 4.l:i/-P~ 

BU~~::'AO~~4214L~--7-P-L:_il<f 
9/81200S 

Customer Name Size Status Box Number 

RENTED 

RENTED 

RENTED 

I RENTED 

2 RENTED 

RENTED 

RENTED 

RENTED 

RENTED-DELINQUENT <)CKEyE 
RENTED 

RENTED .O. -So,>( 
RENTED RENT ~lUl 
RENTED Box~~! 
RENTED 

2 RENTED 

RENTED 

RENTED 

RENTED 

2 RENTED 

2 RENTED 

2 RENTED 

2 RENTED 

I RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

Page4of4 

lttps:llwebbats4.USPs.gov/webbats/reports/customerJPt.cfm?urlBase=666CC4EDD76D9AE700AE3686C... 9/8/2005 



WebBATS - Customer Report - ** RESTRICTED INFORMATION ** 

Customer Number 

• 

** RESTRICTED INFORMATION ** 

Customer Report 
BURBANK 

BURBANK, OH 44214 

Customer Name 

Page 1 of 4 

9/8/2005 

Size Status Box Number 
= 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

2 RENTED 

I RENTED 

2 RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

2 RENTED 

2 RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

2 RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

I RENTED 

I RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

https://webbats4.usps.gov/webbats/reports/customerJPtcfm?uriBase=666CC4EDD76D9AE700AE3686C. .. 9/8/2005 



""DDA!:> - customer Report - ** RESTRICTED INFORMATION ** Pal!e 2 ~<'~ 
** RESTRICTED INFORMATION ** If> 

Customer Report 
BURBANK .4P~-gcJa(Vtf-BURBANK, OH 44214 

9/812005 
/1 .......... 
9t!JJ= ;;4-

Customer Number Customer Name Size Status Box Number 

RENTED 

RENTED 

RENTED 
RENTED 
RENTED 
RENTED 

I RENTED 

3 RENTED 
RENTED 

RENTED 

2 RENTED 

RENTED 

2 RENTED 

I RENTED 

3 RENTED 
RENTED 

RENTED 
RENTED 

RENTED 

RENTED 

RENTED 
RENTED 

RENTED 
I RENTED 

2 RENTED 
RENTED 

RENTED 
RENTED 

RENTED 

RENTED 

RENTED 
RENTED 

RENTED 
RENTED 

RENTED 
RENTED 

RENTED 

3 RENTED 

RENTED 

2 RENTED 

Page 2 of4 

• 
https:ffwebbats4.USPs.govfwebbatsfreportsfcustomerJPt.cfm?ur1Base=666CC4EDD76D9AE700AE3686C ... 

9/8/2005 



weo!:S1\l:S - Customer Report - ** RESTRICTED INFORMATION ** 
. . 

** RESTRICTED INFORMATION ** 

Customer Number 

• 

Customer Report 
BURBANK 

BURBANK,OH44214 

Customer Name 

Page 3 of4 

918/2005 

2 

Page 3 of 4 

Size Status Box Number 

2 RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

I RENTED 

2 RENTED 

RENTED 

RENTED 

RENTED 

2 RENTED 

RENTED 

RENTED 
RENTED 

RENTED 

RENTED 

RENTED 
RENTED 

RENTED 

RENTED 

RENTED 
I RENTED 

2 RENTED 

2 RENTED 

RENTED 

RENTED 

RENTED 

I RENTED 

2 RENTED 

RENTED 

RENTED 

RENTEO 

2 RENTED 

RENTED 

RENTED 

RENTED 

RENTED 

https:Jlwebbats4.usPS.gov/webbats/reports/customerJPt.cfm?urlBase=666CC4EDD76D9AE700AE3686C ... 
9/8/2005 



weO~ATS .. Edit 1093 for Boxes/Services - ** RESTRICTED INFORMATION ** 

Ed\t 109310f aOlesIS~N\CeS 

• 

Q 

https://webbats4.usPS.gov/webbats/customer/profileJ ssue.cfm?urlbase=BEE4A50B1B37E73337446DD9... 9/812005 



Q 
weollATS -cEdit 1093 for Boxes/Services - ** RESTRICTED INFORMATION ** p 

• 
https:!!webbats4.usps.gov!webbats!customer/profilej ssue.cfm?urlbase=IA9A542E344C9B430B50IF6F9 .. - 9/8/2005 



Q 
web!:lATS -,Edit 1093 for Boxes/Services - ** RESTRICTED INFORMATION ** p 

e 1 of1 
Edit 1093 for Boxes/Services 

ag 

 

,~~, 

• 
https:llwebbats4.usPs.gov/webbatsicustomer/profile_issue.cfm?urlbase=l 22A3776B9F 1 6A48A70SAA9F7... 9/8/2005 



WebgATS -,Edit 1093 for Boxes/Services - ** RESTRICTED INFORMATION ** 

• 
l1ttps:llwebbats4.usps.gov/webbats/customer/profilejssue.cfrn?urlbase=ABCF691D8CDDF2F3659E23EO... 9/8/2005 



vv"O£>fU;S ·,brut 1093 for Boxes/Services - ** RESTRICTED INFORM-A-T-}-O-N-**-----------U 

r:=====~E~dft. 1093fo~~~=~= _____ page I of] b It 1093 for Boxes/Services "i;;;I 

 

• 
https:llwebbats4.usPs.govlwebbats/customer/profile j ssue.cfm?urlbase=88AD4CE98AE2629C4D7DBOB4 ... 9/812005 



--------------... 
weO!,:SAl:S -, Edit 1093 for BoxeslServices - ** RESTRICTED INFORMATION ** 
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9/12/05 

POSTAL INSPECTION SERVICE 
INSPECTOR SAMUELS 
PO BOX 5726 
2400 ORANGE AVE. 
CLEVELAND, OHIO 44101 

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE 

Inspector Samuels, 

····cc. .L<?1J/-B~£Ko/L 
,'<0. ,<,:2 

iO, .. '~= / of ~. __ 

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the 
Buckeye Retail Store at The Prime Outlet, 9911 Avon Lake Rd., Burbank, Ohio 44214 located in Medina 
County. Please search your records for any recent reports of mail theft or vandalism in the area. 

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your 
findings, accompanied by your signature, title, and date. 

If you have any questions, contact Tom Lipker (Customer Service Analyst) at 216-443-4508. 

Thank you for your assistance in this matter. 

Thomas Lipker 
Post Office Review Coord inator 

Enclosure: Return Envelope 

No records of mail theft or vandalism !2 
Comments/Findings: 

Signature: t.;r: ~ 
Date: f '13, 'J,oo:r 



d UNITEDSTIJTES 
POSTIJL SERVICE 

• 

• 

• 

9/12/05 

Lt. Detchon 
Medina County Sheriff Department 
555 Independence Dr. 
Medina, Ohio 44256-2460 

SUBJECT: Possible Discontinuance of Post Office 

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the 
Buckeye Retail Store at Prime Outlet, 9911 Avon Lake Rd., Burbank, Ohio 44214 located in Medina 
County. Please search your records for any recent reports of mail theft or vandalism in the area. 

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your 
findings, accompanied by your signature, title, and date. 

If you have any questions, contact Tom Lipker (Customer Service Analyst) at 216-443-4508. 

Thank you for your assistance in this matter. 

Thomas Lipker 
Post Office Review Coordinator 
Northern Ohio District 
2200 Orange Ave. RM212 
Cleveland, Ohio 44101 

Enclosure: Retum Envelope 

No records of mail theft or vandalism ItJ 
Comments/Findings: __________________________ _ 



CUSTOMER SERVICE ANALYST 
OPERATIONS PROGRAMS SUPPORT 

• 
iK=!!!!f UNITED STLJ.TES .a POSTLJ.L SERVICE 

• 

• 

September 19, 2005 

TO: POSTMASTER OF BURBANK (44214) 

SUBJECT: CUSTOMER SERVEY I BUCKEYE RETAIL STORE AT PRIME 
OUTLET 

Postmaster, 

In the enclosed package you will find pre-addressed envelopes to the PO Box 
Customers at the Buckeye Retail Store at the Prime Outlet. Please place one 
envelope in all the current and active PO Boxes. Inside these envelopes is a cover 
letter informing the customers that the Northern Ohio District is currently performing 
a study concerning the possible retail/delivery changes at the Buckeye Retail Store. 
Also enclosed is a survey that they are asked to complete. Instructions are for the 
customers to give the completed surveys back to the retail associate. 

I have enclosed also pre-addressed envelopes for the retail associate to return the 
completed surveys back to Tom Lipker (C.S.A.). The retail associate should mail any 
returned surveys daily. 

I have also enclosed some copies of the survey that should be placed on the counter 
for walk up customers. You can make additional copies has needed. 

If you have any questions, contact Tom Lipker at 216-443-4508. 

Tom Lipker 
C.S.A. 
Northern Ohio District 

216-4434508 

FAX: 216-443-4126 
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9/12/05 

Dear Postal Customer: 

As the postal manager responsible for all post offices in your area, I would like your opinion concerning a 
possible change in how your postal services are provided at the Buckeye Retail Store at Prime Outlet. 
The recommended change is tentative and will not lead to a formal proposal unless we conclude that it 
will provide a maximum degree of regular and effective service. 

Briefly, we would like to change the service at the Buckeye Retail Store at Prime Outlet by moving the 
retail services to the Burbank Post Office located in Burbank, Ohio 55 S. Front St. Burbank, Ohio 44214. 
Delivery of the mail currently being placed in post office boxes will be provided by rural delivery to 
centralized cluster boxes (CBU) located at the Prime Outlet Mall. 

I invite you to think about a possible change to your postal services. Please return the enclosed 
questionnaire to the retail associate at the Buckeye Retail Store at Prime Outlet by Friday September 30. 
2005. Please be aware that, if we formalize a proposal, your questionnaire will become part of an official 
record. 

Th'"k ~ 00' ~"JJ 

b~ 
Manager, Post Office Operations 
2200 Orange Ave. 
Cleveland, Ohio 44101 

Enclosures: Questionnaire 
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• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mlriling Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Seuding Express Mlril 
Purchasing Mouey Orders 
Fill Postage Met.ers 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Siguature Coufinuation. 

Daily 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 
( ) 
( ) 
() 
( ) 
( ) 
( ) 
( ) 
() 

Monthly 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Never 
( ) 
( ) 
( ) 
() 
( ) 
( ) 
( ) 
() 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes() No() 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes() No() 

Telephone Number (Optional) _______ _ 

Date 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 



• 
BUCKEYE RETAIL 

SURVEY OF INCOMING MAIL 9/10 - 9/30 

• Letters Letters Flats 1st Parcels Parcels 
1st Class Std. Class Flats Std. Priority Std. Other 

10-Sep 
'c) ~DI-:BJds;gy& 12-Sep 

\;(\. 19 13-Sep 
:': I c:J,&,3 14-Sep 

15-Sep 
16-Sep 
17-Sep 
19-5ep 
20-Sep 
21-Sep 
22-Sep 
23-Sep 
24-Sep 
26-Sep 
27-Sep 
28-Sep 
29-Sep 
30-Sep 
TOTAL 

Other Pieces • (Express I 
Letters Letters Flats 1st Parcels Parcels Delivery 

1st Class Std. Class Flats Std. Priority Std. Confirmation) Average 
Pieces Per 

Day 
Footage 

• 



• 

• 

• 

BURE"'r¥ PAGE 04/04 

Survey of Incoming Mail 
(Record In PI«IM) , : .. ,', :\)0. 

I Poat Office Name and ZlP+4: __ B5!.U~C~K~EYi.J·UiEi.lR~EiI.IT'-l:!III!L.....-.:Ao!.r..!.p~ruil!Mwe::.;Q:=:;u:=:;T ... L ... E ... T....;14..,F~~1 ... ·(~ ... E:_ 

i;O. Labl-.~& 
IS 
,i( OF 3 

I Datae Recorded; 09/1"Q6 througf1_~09I!13allOIlL'OIll5i!..-_ RE':& 
i~------~----~Le~tt~er=s-----r--·--~F~~t~s----·~--~P~~--e~IS----.-~O~~~e~r~'i £xp/c~~ 
I Ollie I First OllIS S:arldard FI"St CI_ ,Standard PriorityA/t Standard 

TOTALS 
, Daily 
Average 

I i 
r 

i I 
1/ I 

Signaturs Of Person Making Count. ~~..J.-....::ilo_-'>I.. ___________ _ 

Manual Letters 
Automated Letters 
Seguencecl Letters 

F'rinted Nama: fl-,..g be.<..co.... 
Title: '5 S A--

Conv'fslon Rate 

Total Pieces Per Foot 
227 
215 
227 

FlatType 
Menusl Flats 
Automated Flats 
Sequenced Flilts 

115 
115 
115 

Note; Conversion rates are sVbJect to oeriodic updates which wili be pubii.shed lind dls$eminated when 
applicabla. • 
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• 

• 

03/08/2005 04:02 3306242752 BURBANK PAGE 04/04 

I .l..gbJ-: Survey Of incoming Mail ' "). 

(Record In PieCH) . V-·:, 

Post Office Name and ZIP+4: E!UCKEYE RETAil AT PRIME OUTlE1"!J214 

Dates Recorded: 09/12/05 through O~Q2~ 
\At 

Letters f;u Flats Parcels Other 
Date First Class Standard FIn tClass Standard Priority 'Standard 
,~t2Jt~05

Saturday 
<1-(:.6 

Monday 

~Y:=?-,l 
Tuesoav 
.!-E<1 

~ Wednesday , .. 1-Z.~ i THursday 
I g_}£) 

~ . Saturday 

Monday 

Tuesday 

I Wednesday 

I Thursday 

I Friday 

TOTALS .' \)! 
Daily i I 

Average I 

Signature Of Person Making Count: ~ 
I Printed Name: R ~e.CCG-.... Ro.s~ 
I 

! 
I Title: S sA 
I 

Conversion Rate 

letter Type Total Pieces Per Foot FfatType Total Piece" Per Foot 
Manual Letters 
Automated letters 
Sequenced letters 

227 
215 
227 

Manual Flats 
Automated Flats 
Sequenced Flats 

115 
115 
115 

i 

Note: Conversion rates are subject to ceriodic updates whICh will be published and disseminated when 
appficable . 

IS 
~_O 



BUCKEYE RETAIL 9/10 - 9/30 
SURVEY OF DISPATCHED MAIL 

• .<1'::1 . ;$l=~~,(~ Letters Letters Flats 1st Parcels Parcels 
1st Class Std. Class Flats Std. Priority Std. ,Lar-4-10-Sep 

12-Sep 
13-Sep 
14-Sep 
15-Sep 
16-Sep 
17-Sep 
19-5ep 
20-Sep 
21-Sep 
22-Sep 
23-Sep 
24-Sep 
26-Sep 
27-Sep 
28-Sep 
29-Sep 
30-Sep 
TOTAL 

Other Pieces • (Express / 
Letters Letters Flats 1st Parcels Parcels Delivery 

1st Class Std. Class Flats Std. Priority Std. Confirmation) Average 
Pieces 
Per Day 105 0 23 1 5 2 1 
Footage 2/4 0 1/4 0 

• 



\ .,.; , 

• '. ,', . 
~OF-A ;'::/,'.;"::::' 

Survey of Dispatched Mail • (Record in Pieces) 

Post Office Name and ZIP+4: BUCKEYE RETAIL STORE AT PRIME OUTLET 

Dates Recorded: 09/1.05 through 09/30/05 

Letters Flats Parcels Other ~-
Dateq.lo First Class Standard First Class Standard Priority Standard 

Saturday 
q \ 'l. 

Monday_ 
~- I') 

Tuesday 
'" - 1'\ 

Wednesday 
q - \ <j 

Thursday 
~ -\ i, 

Friday 
ct-li 

Saturday 
9 - \ '\ 

Monday .• OJ-'ll) 
Tuesday 
'1- '1.1 

Wednesday_
~-L1. 

Thursday 
'4-'1."> 
Friday 

TOTALS 
Daily 
Average 

Signature of Person Making Count: ~~ 
Printed Name: ~·eJJecc0:. R6<::''-P 

"-

Title: 

• 



• 

• 

• 

Survey of Dispatched Mail 
(Record in Pieces) 

LobJ~ B9C.1<E-'(c... 

~<iDF-4 

Post Office Name and ZIP+4: _-=B.::::U.::::C.uK=EY.:..E~R",E",T A~I:=L ... S:.lT.JIO~RE~A~T!..PwRl~MIJ:E::.:O~UT=.!.lL:.IET:.I.-

Dates Recorded: 09/12/05 through _~09~/J!:30~/~05~_ 

~~ ___ -4~~~L~e~tte~r~s_~~~~~~~~IFI~at~s~~~~~~p~a~~~el~s~I~~.~~o~~~e~r~~-C~~ 
Date First Class Standard First 99Ii Standard PrioritY Standard 

Q-eG 
Mohday 

Saturday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

TOTALS 
Daily 
Average I 

I 

. Signature of Person Making Count: ________________ _ 

Printed Name: ________________ _ 

Title: ________________ _ 



"0. Ll'l" I ~.;~ . 

('1 Survey of Dispatched Mall ,:,:--'. 
(Record in Pieces' ::: i·"-:~,:~ ~~ Lj.-

.. • Post OffIce Name and Z1P+4: BUCKEYE RETAIL STORE AT PRIME OUTLET 

Dates Recorded: 09I12/0§ through gg!3g/05 
.A. "1 k 

,], 

"'" 
Leiters Flats Parcels ! 2-- I Other etP-

nAt .. ::;tv First Class Standard First Class Standard Prioritv Standard I 
( 9 -2..y 

-sat.urday: 
'1- :1.1, 
Monday 

'1 -2. 7 
Tuesday 
<;-2.ll 

Wednesday 
1-2.1 . 

ThursdetY 
9-">0 

FriQay 

Saturday 

Monda}' 

• Tuesday 

Wednesday 

Thursday 

Fridav 

TOTALS 
Daily 
Average 

Signature of Person Making Count: Q.~ 
Printed Name: R -s; b '!...c C c..... ~Os, ~ 

TItle: <; <; A 

• 
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A 
3 
K7 

HCR SCHEDULE INFORMA.TION 

HCR 442L5, AKRON P&DC, OH - BURBANK; OH 
ADMINISTRATIVE ·OFFICIAL: AKRON P&J;)C OH 
REASON: LUMP SUM TRANSACTION 
CONTRACT TERM: 01-JUL-01 to 30-JON-05 

A 
1 

K7 

PART 
TRIP 
FREQUENCY 

TIME 
ZONE 

lobl-~E."'f L 
Plo 

I O""~ 

EFFECTIVE DATE: 
05-APR-03 

A 
2 
K7 

A 
4 
K7 

---------------------------------------------------------------------------
                                  

  
--------------------------------------------------------------------- ---

A 
5 

Q7 

MILEAGE 

PART 
TRIP 
FREQUENCY 

.TIME 
ZONE 

A 
6 
Q7 

                
                       

MILEAGE 

FREQUENCY EXPLANATIONS: 

FREQUENCY IDENTIFICATION 

K7 Daily except Sundays and Holidays 
Q7 Daily except Sunday and Holidays other 

than Martin Luther King, Jr's Birthday, 
Washington's Birthday, Columbus Day and 
Veteran's Day. 

METRO COLLECTION BOX PICKUP REQUIRED AT: 

OFFICE 
BURBANK; OH 
LODI, OH 

43.6 

ANNUAL TRIPS 
303.07 
307.07 

TRIP 
6 

6 

". 



HCR SCHEDULE INFORMATION 

•
: 442L2, AKRON P&DC, OH - WESTFIELD CENTER, 
RACT TERM: 07/01/05 TO 06/30/09 

ADMINISTRATIVE OFFICIAL: AKRON P&DC, OH 
ESTIMATED ANNUAL SCHEDULE HOURS: 2,432 
ESTIMATED ANNUAL SCHEDULE MILES: 66,495.6 

SUPPLIER NAME AND ADDRESS: 

OH 

A 
5 
Q7 

A 
3 
Q17 

A 

1 
K7 

PART 
TRIP 
FREQUENCY 

TIME 
ZONE 

, "-, 

A 

}...rot ~0g.<,~E..-
;(0 ____ _ 
OJ. of 2. __ 

EFFECTIVE DATE: 
07/01/05 

PHONE: 

A 
6 NASS 

CODE 

A 
2 
K7 

4 
Q17 Q7 ------ -----------------------------------------

     
                                                      

   
SB600 SB600 
35.8 26.0 

------------------------------------------------.----------------- ---- --- ---
SB600 
47.3 

VEHICLE REQMT 
MILEAGE 

FREQUENCY IDENTIFICATION: 

K7 Daily except Sundays and holidays 

Q17 Daily except Sundays, Mondays and 
holidays other than Martin Luther King, 
Jr. 's Birthday, Washington's Birthday, 
Columbus Day and Veterans Day 

Q7 Daily except Sundays and holidays other 
than Martin Luther King, Jr. 's Birthday, 
Washington's Bi"thday, Columbus.Day and 
Veterans Day 

SB600 SB600 
35.8 34.2 

SB600 
48.2 

ANNUAL TRIPS: 

303.07 

257.75. 

307.07 

VEHICLE REQUIREMENTS: 
QTY DESCRIPTION 

LENGTH 

24 
1 Van 

SCHEDULE NOTES: 

4Iif contract is 

CUBES 

i200 

under the new Terms and Conditions dated March 14, 2005 

PAYLOAD 

15000 



Rural Route Interim EValuation Worksheet 
~/:::&CI®(E.
ill 

ROUTEI 002 
. !o,F,2 

ROUTE TYPEI NON-L I POST OFFICE BURBANK PO 

• 

OF'I=ICE. 
"'K~~ b\SMIotl!.X: 

l:!I-S-n\i.)C£.. 

1) PROPOSED OFFICIAL LENGTH: I Ix 12 min. = 
Boxes ~ e..~Re.-~-:n..:-¥--: FLeE. I \lING-2) VOLUME ALLOWANCE: 

Reg~., Cent .. , Fado' ~ PoBoX€. S . 
67 2.61 = 174.B7 - -

Route 

~
02 

Remaining _ 
On 
or 

From 

3) BOX ALLOWANCE: T ctal centralized boxes _-,6,,7 __ 
Total regular boxes 

4) WITHDRAWAL ALLOWANCE: 
5) OFFICE WORK NOT COVERED AND PERSONAL NEEDS: 
6) STAMP STOCK ALLOWANCE: 
7) LOCKED POUCH ALLOWANCE: (From 4241-A) 
8) DISMOUNT ALLOWANCE' Route # of Dismnts 

002 1 X 
1'-+.87 X 

",7 _00 X 
'-0 X 

X 

= 
= 
= 
= 
= 
Total Volume Allowance = 174.87 

X 1.00 = 67.00 
X 2.00 = 

Total Box Allowance = 67.00 
NO 

Frequenc 
6 

~ ==::;3~0~.0~0 
= _-,2",0",.0,,-0 

=----WklyDismts 
= 6 
= 
= 
= 
= ~.Ip 

~11~e~ iiI~-OO X = 

:: ;(9+. '5"'7 
0'1... 

4:44-
CURR~T 11 :40 (Alas . 
. + 4--44 
~ ~:i}~ (~) 

9) OTHER SERVICES: 

Total Weekly Dismounts = 
Route Distance (ft.) 

~ ,~ 
X 
X 
X 
X 
X 
X 

Frequen~ 

6 = 
= 
= 

= 
= 

Total Weekly Distance = 

NDCBU collection compartments 
-Parcel locker compartments 
USPS Vehicle? EE~ 

6 X .1 ° = __ 00°.",6,,-0 

6372 

6372 X .00284 = __ 1",8,-,.1~0 

24.00 

Total Other Services = 24.00 

• 

10) COLUMN "R" - OTHER SUITABLE ALLOWANCE 
Explain: FROM 4241-A = c:=J 

= c::=:J 
11) NEW STANDARD HOURS (Total lines 1-10. in minutes & hundredths) 
12) INTERIM STANDARD HOURS: (Line 11 converted to hours & minutes) 
13) Previous Standard Hours: I I 

Proposed Standard Hours: 5:35 
Net Change: 5:35 

14) OPTION (See Art. 9.2.c.8) 
15) Proposed Effective Date: 

16) Is the NET CHANGE 4 hours (240 minutes) or more? 
Is this a new route, or an auxiliary that will now equal or exceed 39:00 hours? 
Will this adjustment increase the route's box density to 12 or more boxes per mile? 
Will this adjustment reduce the route's box density to less than 12 boxes per mile? 
IF ANY ANSWER IS YES. SEE ARTICLE 9.2.C.12 

17) Signature and tit/e of 
person completing form: 

18) Signature and title of 
approving official: 

Signature 

Signature 

Carrier/Management comments: 

Signature of carrier and date: 

Tille 

Title 

INTRMV24 

Total column "R" = 
"':"''''334'"'"'. 5"'"7 = 

= 5:35 ---="'-

Evaluated Hours -- 12A 

YES 
NO 

#DIVIO! 
#DIVIO! 

Date 

Date 
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I 
U S Postal Service 

BRIEF OF RURAL ROUTE CHANGES 

Check Appropriate Box(es) 

,,(Ad~L:.§()C~c... 
;2/. . 

_ eZ 'c,7=7?:: 

o NEW ROlJrE o CONSOUDATION o OVERBURDENED ROUTE o INCREASED FREQUENCY o CONVERSION TO CITY iii OTHER (Specify) 

Office 
(2) 

44214 

Office 

(11) 

Rte. Eva/. Actua/ 
No. TIme Time 
(3) Hl .J5L 
002 17:43 

P,..e. 

Annual 
Relief 

I Rte'1 Reg. Reg. I Sub. Sala')' 
I N0'1 step Sa(O')' I Step (JIK) 
1(12): (13) (14) 1 (15) (16) 

I 002 "14,077 Y 

ROUTE DATA 

P;:d 
Time 
® 

22:27 18 A 22 A 17.50 17.50 165 232 173 174 

. 

,Annual 
Locked Relief Locked 

Annual Aux. Pouch Fringe Total Reg. Reg. I Sub. I Salary Annual I Saved Pouch Fringe 
EMA Asst. Allow. Benefit Cost Step Salary I Step (JJK) EMA I Salary Allow. Benefit 

Talal 

Cost 

(30) (17) (18) (19) (20) (21) (22) (23) • (24) (25) (26) (27) (28) (29) 

$5,074 $1,078 $20,229 I $17,20' Y $5,074 $1,318 $23,597 

,I Cost , 20,229 lTotal Cost , 23,597 

~ 1! Remarks: 1(32) Action 
IR::~~!O~ of retail services Buckeye Retail store at Prime Outlet. 67 customers who 
Ie ... ~ receive free PO Box's. 

Net Cost 

$3,368 

1(34) Net Savings 

PS Form 4012, Feb. 1988 

1(35) Proposed Effective Date \(38) Date 

Version 2.6 
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• 

Postal Customer Questionnaire Analysis 

Questionnaires were distributed to all Post Office Box customers of the Buckeye Retail Store at Prime 
Outlet on 09/19/05. Additionally, questionnaires were available at the Buckeye Retail Store at Prime 
Outlet to walk-in retail customers during the survey period. 

A. Number of Questionnaires 

Total questionnaires distributed 117 

Favorable to proposal o 
Unfavorable to proposal 28 

Expressing no opinion 11 

Total questionnaires received 39 

B. Postal Concerns 

The following postal concerns were expressed: 

1. Concern: This station has a large collection of commemorative stamps - if it closes I will stop 
collecting stamps. I have been collecting since 1949. 

Response: The Postal Service offers customers a wide variety of philatelic and retail 
products as well as special issue stamps. If the local post office does not provide an adequate 
supply to meet the needs of customers the Postal Service encourages them to contact their 
local Postmaster. Additionally, customers may order stamps by telephone with a credit card by 
calling 1-800 STAMP 24. 

2. Concern: This Post Office location is very convenient. ( 25 returned surveys expressed 
convenience as a concern) 

Response: Our current plan is to relocate the existing paying post office box custoers to the 
Burbank Post Office. Customers who currently receive free post office boxes at the Buckeye 
Retail Store at Prime Outlet will have their mail delivered by rural carrier to centralized box 
units located near the Prime Outlet location. Retail services will be made available at the 
Burbank Post Office, located at 55 S. front Street, Burbank, Ohio 44214. The retail hours at 
the Burbank Post Office are Monday through Friday 08:30 am - 11 :30 am. 1:00 pm - 4:30 pm. 
Saturday retail hours are 08:00 am till 12:15 pm. 

C. Nonpostal Concerns 

The following nonpostal concerns were expressed: 

NONE 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Reta» Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and Considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S.Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

Customers whom currently receive free post office boxes at the Buckeye Retail Store at Prime Outlet will 
be offered post office boxes at the Burbank Post for a fee. The PO Box address numbers will be changed 
to reflect delivery to the Burbank Post Office. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. ·If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Ana!vst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly ~thlY Never Buying Stamps ( ) 
~ () Mailing Letters ( ) 

~J' ( ) Mailing Parcels ( ) 
~.( ( ) Picking Up PO Box Mail ( ) ( ) ( ) Sending Express Mail ( ) ( ) ( ) ii Purchasing Money Orders ( ) ( ) ( ) FilI Postage Meters ( ) ( ) ( ) (.)f Special Services e.g. ( ) ( ) () 0 Certified, Registered, 

Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes (...( No( ) 

If Yes, which office? Btl'lhtl-v,,{L 
Would you retain your post office box if it was moved to a nearby location? 

Yes(...f No() ;~ +Lt.. ~ fP. ~ 
Name (Optional)   
Address (Optional) 

City/State/Zip (Optional) 18 ! I C b 1M!. Ie) () ft I.{l[)...} '{ 

Telephone Number (Optional) _______ _ 

Date ~- J...{- () (' 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire . 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12: 15 pm. 

The Postal Service offers customers a wide variety of philatelic and retail products as well as special 
issue stamps. If the local post office does not provide an adequate supply to meet the needs of customers 
the Postal Service encourages them to contact their local postmaster. Additionally, customers may order 
stamps by telephone with a credit card by calling 1-800 STAMP24. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly ~nthlY Never 
Buying Stamps ( ) () 

~J 
() 

Mailing Letters ( ) () ( ) 
Mailing Parcels ( ) ( ) ( ) ( ) 
Picking Up PO Box Mail ( ) ( ) ( ) ( ) 
Sending Express Mail ( ) ( ) ( ) ( ) 
Purchasing Money Orders ( ) ( ) ( ) ( ) 
Fill Postage Meters ( ) ( ) 

~J 
( ) 

Special Services e.g. ( ) () () 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or fo,ypersonal needs? 

Yes V) No() 

If Yes, which office? 134.(./» $k-1,<Lt:: - @zd) N-fl 

Would you retain your post office box if it was moved to a nearby location? 

Name (Optional) 

Address (Optional) 

Yes ( ) No ( ) 

City/State/Zip (Optional) .? &-'~M-:'" ?< 1 j' <- t. Of( /fLf'?-1 ~ 
Telephone Number (Optional)   
Date « /' :;Z '9 /c;I ~ 

Comments l.' ..I' 
'1.6[2 . F:fp + i Q.u rtAJ5 A ~Aa6-G"" C'd/<?-<.--frON 07 <oY?&~;1?t 
. ~n-~! -gjj,l' \-+ S I~ ce ~ ;: ;<" (I ~~+d(ii"7~-(~i'fJ ~_~J:1.:< __ • _VI£. JGa;!"...j C_l/~r k';A'!:_ , _ '19.. 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

Thank you for returning your Postal Service qUestionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outiet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1:30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

The U.S.P .S. and the Northern Ohio District is pleased that the retail experience that you received at the 
Buckeye Retail Store at Prime Outlet was enjoyable. The Postmaster who manages the Buckeye Retail 
Store has been informed of your positive comments on her retail staff. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 

. or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Me!.ers 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Daily 
( ) 
( ) 

W 
( ) 
( ) 
( ) 
( ) 

Weekly 

W 
64 
( ) 
( ) 
( ) 
( ) 
() 

Monthly 
be) 
( ) 
( ) 
( ) 
e<J 
( ) 
( ) 
( ) 

Never 
( ) 
( ) 
( ) 
() 
( ) 
M 

~ 

Do you pass another Post Office during your business hours While traveling to or 
from work, shoppiug, or for personal ~efds? 

Yes ( ) No~ 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes() No() 

Name (Optional)  
Address (Optional)   

Cit.y/State/Zip (Optional) ~u~ at 1Jt{!f () 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 



U.S. Postal Service 

Routing Slip 
--~ 

To Dept.. Office or Room No. Ap"""",. -• 1. - Signature 
Memo To Record - Comment 

2. - See Me 

- As Requested 
3. - Information 

- Read and Return 
4. - Read and Rle 

- Necessary Action 
5. - Investigate 

- Recommendation 
6. - Prepare Reply 

From: 
Thomas lipker 

Extension 

C.SA. 
Northern Ohio District Room No. 

Date 10111/05 
Remarks 

No return address on questionaire 1 No comments supplied by customer 

• 

• 
TransFORM Item 0-13. August 1976 



• Postal Customer ,Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
auy of the following: 

Postal Services Daily Weekly ;:rnthlY Never 
Buying Stamps ( ) X ( ) 
Mailing Letters ( ) ( ) X Mailing Parcels ( ) J< ( ) 
Picking Up PO Box Mail ( ) ( ) 

* 
Sending Express Mail ( ) ( ) ( ) 
Purchasing Money Orders ( ) ( ) ( ) 
Fill Postage Met,ers ( ) ( ) () 
Special Services e.g, ( ) ( ) ( ) 
C:ertifie<i,Registered, 
Insured Mail, Delivery or 
Signature C:onfirrnation, 

Do you pass auother Post Office duriug your busiuess hours While traveliug to or 
from work, shoppiug, or for persoual needs? 

Yes ( ) No)<t 

If Yes, which office? _____________ _ 

• 
Would you retain your post office box if it was moved to a nearby location? 

Yes ( ) No~ , 

• 

Name (Optional) 

Address (Optional) 

C:ity/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire . 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signatore Confrrmation. 

Daily 
( ) 
9Q 
( ) 
{)<l 
() 
() 
( ) 
( ) 

Weekly 
() 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
() 

Monthly 
()<) 
( ) 
( ) 
( ) 
( ) 
( ) 

W 

Never 
( ) 
( ) 
()Q 
( ) 
"9<l 

ti 
() 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No~ 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes~ No() 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date ql~lQ5 
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 



• Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signatore Confinnation. 

Daily 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 
() 

~ 
~ 
( ) 
( ) 
( ) 
( ) 

. Monthly 
U 
( ) 
() 
() 
() 
( ) 
() 
() 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, orJpr personal needs? 

Yes~ No(? • 

lfYes, which office? -.-!bn1=>A.<~1,,-________ _ 

• 
Would you retain your po~t office box if it was moved to a nearby location? 

Yes~ 1"0 ( ), .. 

• 

Name (Optional) hnQJ. ]cSt ollie Q. 

Address (Optional) 

City/State/Zip (Optional) LodJ 
Telephone Nwnber (Optional) _______ _ 

Date ~\&1\as 
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire . 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) ( ) (0 ( ) 
Mailing Letters ( ) (1"1 ( ) () 
Mailing Parcels ( ) (,,1 () () 
Picking Up PO Box Mail (/f ( ) ( ) ( ) 
Sending Express Mail ( ) ( ) (v') () 
Purchasing Money Orders ( ) ( ) ( ) (V{ 
Fill Postage Met,ers ( ) ( ) ( ) ¥) 
Special Services e.g. ( ) ( ) ( ) (>1 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confmnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No,O<,l 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes ( ) No~ 

Telephone Number (Optional) _______ _ 

Date ~ -').~- 0") 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Sigoature Confirmation. 

Daily 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 
( ) 
(..y 
( ) 
() 
( ) 
( ) 
( ) 
(..y 

Monthly 
(iY 
( ) 
(~ 
( ) 
( ) 
(oY 
( ) 
( ) 

Never 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No(..y 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes() No() 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date 2[-1 - r:J S-
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~eklY Monthly Never 
Buying Stamps ( ) ( ) ( ) 
Mailing Letters ( ) () ( ) 
Mailing Parcels ( ) (;) () L} Picking Up PO Box Mail ( ) ( ) ( ) 
Sending Express Mail ( ) ( ) ( ) ~1 Purchasing Money Orders ( ) ( ) ( ) 
Fill Postage Meters ( ) ( ) ( ) tf Special Services e.g. ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal n~? 

Yes ( ) No~) 

If Yes, which office? --,,-~c-r ... :A-'.IA-,-_________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Y No() /V/,4 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional)   
Date .:2 7 SLf?:'« 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services ~ Weekly Monthly Never 
Buyiug stamps 

~ ( ) ( ) 
Mailing Letters ( ) ( ) W Mailing Parcels iY () ( ) 
Picking Up PO Box Mail ( ) ( ) (V 
Seudiug Express Mail ( ) ( ) ( ) 

~ Purchasing Money Orders ( ) () ( ) 
Fill Postage Meters ( ) ( ) ( ) 

~V Special Services e.g. ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Siguature Confmnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal ne,ds? 

Yes ( ) No 94-. . 
If Yes, which office? _____________ _ 

Would you retain your post office box if)f was moved to a nearby location? 
Yes() N09Q. 

Name (Optional)  
Address (Optional) 

City/State/Zip (Optional) (5 h 4 <t;p\l-J 
Telephone Number (Optional) _______ _ 

Comments 

Please add any additional comments ou a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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U.S. Postal Service 

Routing Slip 
To Dept., Office or Room No. 

1. 
Memo To Record 

2. 

3. 

-

-
-
-
-
-

Approval 
Signature 
Comment 
See Me 
As Requested 
Infonnation 

,/p~::Sb<:I<c.r6 
~.:z 
~/6-ac~.g 

- Read and Return 
4. - Read and File 

- Necessary Action 

5. - Investigate 

- Recommendation 
6. - Prepare Reply 

From: Extension 
THOMAS LlPKER 
CSA 
NORTHERN OHIO DISTRICT Room No. 

Date 10/11/05 

Remarks 

No Return Address 

However, we will respond in the questionaire analysis along with this response: 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units 
to ensure operational and staffing efficiency. Charged to break even over time, we review retail 
operations to ensure they meet customer needs while also ensuring that our operations are not cost 
prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at 
Prime Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail 
Store at Prime Outlet expires in November 2006, we are currently preparing a justification to relocate 
the services offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post 
Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet 
will have their mail'delivered by rural carrier to centralized box units located near the Prime Outlet 
location. Retail services will be made available at the Burbank Post Office, located at 55 S. Front 
Street, Burbank, Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am 
- 1:30 pm and 2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

The Postal Service offers customers a wide variety of philatelic and retail products as well as special 
issue stamps. If the local post office does not provide an adequate supply to meet the needs of 
customers the Postal Service encourages them to contact their local postmaster. Additionally, 
customers may order stamps by telephone wilh a credit card by calling 1-800 STAMP24. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, 
a formal proposal will be submitted to postal headquarters at a later date. If you have additional 
questions or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at 
216-443-4508 

TransFORM Item 0-13, August 1976 
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Postal Customer Questionnaire 

.). ~bJ-ptJq(Ey5 
.;1;2..._ 
.L.zs;.c~B 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
auy of the following: 

Postal Services Daily Weekly Monthly Never 
Buyiug stamps ( ) () (x) ( ) 
Mailing Letters ( ) () ( ) ( ) 
Mailing Parcels ( ) ( ) ( ) ) 
Picking Up PO Box Mail ( ) ( ) ( ) ) 
Sendiug Express Mail ( ) ( ) ( ) ) 
Purchasing Money Orders ( ) ( ) () ( ) 
Fill Postage Meters ( ) ( ) ( ) ) 
Special Services e.g. ( ) ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes jX) No( ) 

If Yes, which office? a~, OK .i(4 M. 
/ 

Would you retain your post office box if it was moved to a nearby location? 
Yes ( ) No ( ) 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) 

Date C2j~ 
Comments 

aDRitn;~::;!~J:s:Frt-m~:r~:::ugs 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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U.S. Postal Service 

R uf 9 Sl"p 

MbL~Boct<£V£ 
~.2 __ . __ 

0 In I 
." -- /8 o"e=s;q 

To Dept., Office or Room No. - Approval 
1. - Signature 

Memo To Record - Comment 

2. - See Me 
- As Requested 

3. - Information 

- Read and Ratum 
4. - Read and File 

- Necessary Action 

5. - Investigate 

- Recommendation 

6. - Prepare Reply 

From: 
Thomas Upker 

Extension 

C.SA 
Northern Ohio District Room No. 

Date 10/11/05 
Remarks 

No retum address on questionaire, unable to respond to customer. 

However, we will respond in the questionaire analysis along with this response: 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units 
to ensure operational and staffing efficiency. Charged to break even over time, we review retail 
operations to ensure they meet customer needs while also ensuring that our operations are not cost 
prohibitive. 

Over the last year, we have conducted WindOW Operation Surveys at The Buckeye Retail Store at . 
Prime Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail 
Store at Prime Outlet expires in November 2006, we are currently preparing a justification to relocate 
the services offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post 
OffIce. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet 
will have their mail delivered by rural carrier to centralized box units located near the Prime Outlet 
location. Retail services will be made available at the Burbank Post Office, located at 55 S. Front 
Street, Burbank, Ohio 44214. The retail hours at the Burbank Post OffIce are Monday - Friday 9:30 am 
- 1 :30 pm and 2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

TransFORM Item 0-13, August 1976 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Contrrrnation. 

Daily 
( ) 
() 
( ) 

~ 
( ) 
( ) 
( ) 

Weekly 
~ 

~ 
( ) 
( ) 
( ) 
( ) 
( ) 

Monthly 
( ) 
( ) 

~ 
( ) 
( ) 

M 

Never 
() 
( ) 
( ) 
( ) 

~ 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No IX 
If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes() No() 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date 0) - Ll,,- a 5 

Please add any additional comments on a separate piece of pa er an attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) ( ) (~ ( ) 
Mailing Letters (.r () ( ) ( ) 
Mailing Parcels ( ) ( ) ( ) (..r-
Picking Up PO Box Mail (..r ( ) ( ) () 
Sendiog Express Mail ( ) ( ) ( ) (.,y 
Purchasing Money Orders ( ) ( ) (.,. ( ) 
Fill Postage Met.ers ( ) () ( ) (W" 
Special Services e.g. ( ) ( ) ( ) (...y 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours While traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No( ) 

If Yes, which oflice? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes ( )xJ) No ( ) iAQ. 

Name (Optional) (!ll1Uh,\ 1 J 7trDt.Ltl~ 
Address (Optional) l A J J,i . JOI 
Cit.Y/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date '1' - '2. \, - 0 ;; 

portonsa
Sticky Note
Needs to be redacted.
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Buckeye Postal Retail Store 
9911 Avon lake Rd. 

UnitZ75 
Burbank, Ohio 44214-9630 Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~k1Y Monthly Never 
Buying Stamps 

~/ () ( ) 
Mailing Letters ~y ( ) ( ) 
Mailing Parcels Lv ( ) ( ) 
Picking Up PO Box Mail ~}- ( ) () 
Sending Express Mail ( ) 

~~ 
( ) 

Pnrchasing Money Orders ( ) ( ) ~.} Fill Postage Met,ers 
~Jr 

( ) ( ) 
Special Services e.g. 0 ( ) ( ) 
Certified, Registered, 
Insnred Mail, Delivery or 
Signature Cnnfinnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal neejl5? 

Yes ( ) No(,.( 

If Yes, which office? _____________ _ 

Would you retain your post office box if ~was moved to a nearby location? 
Yes ( ) No 0" 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date _____ _ 
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ye Postal Retail Store 
~bCKe Rd 

9911 Avon Lake . 
Unit 275 

Burbank, Ohio 44214·9630 Postal Customer Questionnaire 

... _ . .?it ....... _ . 
_&I <?E98 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Me!.ers 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
~ ,g 
() 
( ) 
( ) 
() 

Weekly 
~ 
() 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Monthly 
( ) 

g--
() 
( ) 
( ) 
( ) 
K 

Never 
( ) 
( ) 
( ) 

~ 
~ 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or !or J?ersonal needs? 

YesK No() 

ffY:S, which office? '"\3ur f:> c..",- k_ 

Would you retain your post office box if it was moved to a nearby location? 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes ( ) No~ 

Telephone Number (Optional) _______ _ 

Date q /2 .. '31 05 

Comments 
\t~ 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 

~ 
( ) 
( ) 
( ) 

Weekly 

~ 
( ) 

~ iV 

r y 

( ) 
() 

~ 
( ) 
( ) 

Never 
( ) 
( ) 
() 
( ) 
( ) 
( ) 
( ) 
( ) 

Do you pass another Post Office during your smess hours while traveling to or 
from work, shopping, or for persona ne s? 

Yes() N. 

If Yes, which office? ___ -==~--------

Would you retain your post office hnx ~ed to a nearby location? 
Yes ( ) lEJ-' .. _---_. 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date 

y addition comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly ~IY Never 
Buying Stamps ( ) ( ) ( ) 
Mailing Letters (c.y- () () ( ) 
Mailing Parcels 

~~ 
( ) (..y--- ( ) 

Picking Up PO Box Mail ( ) 
~V 

( ) 
Sending Express Mail ( ) ( ) ( ) 
Purchasing Money Orders () ( ) ( ) n Fill Postage Meters ( ) ( ) 

.~ Special Services e.g. ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) NO~ 

If Yes, which office? _____________ _ 

• 
Would you retain your post office box ifitwas.moved to a nearby location? 

Yes ( ) N~ 

• 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telep'lj: Number (Optional) 

Date :l. ~-D? 
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 

~~~~ 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~klY Monthly Never 
Buying Stamps ( ) 

1~ 
() ( ) 

Mailing Letters ( ) ( ) ( ) 
Mailing Parcels ( ) () ( ) 
Picking Up PO Box Mail ( ) ( ) ( ) () 
Seuding Express Mail ( ) ( ) ( ) ( ) 
Purchasing Money Orders ( ) 

~V 
( ) ( ) 

Fill Postage Met.ers ( ) ( ) ( ) 
Special Services e.g. ( ) (~ ( ) () 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Conf'rrmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal nee$? 

Yes ( ) NoV . 
If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes ( ) No ( ) 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Nmnber (Optional) _______ _ 

Date '1'-.;>1- DS 

Please add any additional comments on a separate . ce of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly Monthly Never 
Buying stamps ( ) ~ ( ) ( ) 
Mailing Letters ( ) n ( ) ( ) 
Mailing Parcels ( ) () ( ) 
Picking Up PO Box Mail ( ) ( ) ( ) ( ) 
Sending Express Mail ( ) ( ) ( ) ( ) 
Purchasing Money Orders ( ) ( ) ( ) ( ) 
Fill Postage Meters ( ) ( ) () ( ) 
Special Services e.g. ( ) ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signatore Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) Noe ) 

If Yes, which office? ___________ ----

Would you retain your post office box if it was moved to a nearby location? 
Yes() No() 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date 

Comments 

ifJ:JJlifttG#t#fi-£:a~~ 
Please add any additional comments on a separate piece of paper and attach ittO J 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

~ 
~~ 
( ) 
( ) 
( ) 
( ) 

Weekly 
( ) 

~ 
( ) (V ( ) 
( ) 
( 

Monthly 
( ) 
( ) 
() 

V 
~ 
( ) 

Never 
( ) 
( ) 
( ) 
( ) 

~ 
( ) 
( ) 

Do you pass another Post Office dUrin~YOUr b 'ness hours while traveling to or 
from work, shopping, or for personal nee . 

Yes ( ) No . 

If Yes, which office? _____________ _ 

Would you retain your post office box ifitwa~. e to a nearby location? 
Yes ( ) No~. 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) ( ) M ( ) 
Mailing Letters ( ) (slY ( ) ( ) 
Mailing Parcels 

~J ( ) ( ) ( ) 
Picking Up PO Box Mail ( ) ( ) () 
Sending Express Mail ( ) ( ) ( ) ( ) 
Purchasing Money Orders ( ) ( ) ( ) ( ) 
Fill Postage Meters ( ) ( ) &,} ( ) 
Special Services e.g. ( ) ( ) () 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confumation. 

Do yon pass another Post Office during your business hours while traveling to or 
from work, shopping, or fOJ personal needs? 

YesQ1 No() 

If Yes, which office? _ .... L""'t2""d"'""-<"'/'--_______ _ 
Would you retain your post office box if!t was moved to a nearby location? 

Yes ( ) No(" 

Name (Optional) [It a/J" IhtCfJi'j {, >UPutO<:} J 
Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) 3:)0' "{/(, -'007/ 

Date '1/d.:l/6 r J 

Please add any additional comments on a separate iece of paper and attach it to 
this form. Thank yon for taking the time to complete this questionnaire. 

~..AncJ.f ~~ ~~ 

r 

portonsa
Sticky Note
Redact name and phone number.
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sendiug Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confmnation. 

Daily 
( ) 
() 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

E-eklY 
( ) 

1f 
( ) 
( ) 
( ) 

Monthly 
( ) 
( ) 
( ) 
() 
~ 

% 

Never 
( ) 
() 
( ) 
( ) 
() 
() 
~ 
() 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) N~ 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes ( ) N% 

Name (Optional) ~:J(<;J-'-o""0o<..<k=..e"-t1-------
Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date g r).,1 /05 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly ~thlY Never 
Buying Stamps ( ) ( ) ( ) 
Mailing Letters ( ) (..y ( ) ( ) 
Mailing Parcels ( ) ( ) ( ) ( ) 
Picking Up PO Box Mail ( ) (~ ( ) ( ) 
Sending Express Mail ( ) ( ) ( ) () 
Purchasing Money Orders ( ) () (t>- ( ) 
Fill Postage Met.ers ( ) ( ) ( ) ( ) 
Special Services e.g. ( ) ( ) () ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal neejls? 

Yes ( ) NoV'f 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes ( ) No (..1' 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Nurnb~ (Op_~ ti ) 

Date qb-O_ DS 
\ ~ 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Met.ers 
Special Services e.g. 
Certifie~Re~stere~ 
Insured Mail, Delivery or 
Signature Confinnation. 

Daily 
( ) 
( ) 
() 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 

~0-
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

~thlY 

( ) 
(oy-
( ) 
( ) 
( ) 
( ) 
( ) 

Never 
( ) 
( ) 

~.} 
(11 
(>1" 
(>1" 
U 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal ne¢S? 

Yes ( ) No{1 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was Fo.ved to a nearby location? 
Yes ( ) No() fJ/()( 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telepbone Nwnber (Optional) _______ _ 

Date 7- )..,- 0 '7 

Comments 

Please d any additio I comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
auy of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) ( ) I><" ( ) 
Mailing Letters ( ) ~. ( ) ( ) 
Mailing Parcels ( ) ( ) M () 
Picking Up PO Box Mail ( ) ( ) ( ) ff Sending Express Mail ( ) ( ) '*' Purchasing Money Orders ( ) ( ) ( ) ~ 
Fill Postage Met.ers ( ) ( ) ( ) N' 
Special Services e.g. ( ) ( ) ~ ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) NOp,: 
If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes( ) NO~ 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date q ..... '710 ..... b 5" 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 



•. ~ , 
• 

• 

• 

~,f>(_~&~ 
_<>?€
~_()E..::e 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~k1Y Monthly Never 
Buying Stamps 

~J 
() ( ) 

Mailing Letters 

~ ( ) ( ) 
Mailing Parcels ( ) ( ) 

~~ Picking Up PO Box Mail ( ) ( ) 
~V Seoding Express Mail ( ) ( ) ( ) 

Purchasing Money Orders ( ) ( ) () ~ Fill Postage Meters ( ) ( ) ~V Special Services e.g. ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal ~~ed. s? 

Yes ( ) N01Xl-i 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes() No() 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Nurober (Optional) _______ _ 

Date 

I 

~~~~~~~~~~~~~~~~~ 
lease add n additional comments on a separate piece of paper an attach it to (' (Osttl', 

this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 

V 
( ) 
( ) 
( ) 
( ) 
( ) (..v-

Monthly 
(¥ 
() 
(.,r 
( ) 
(..)-'" 
( ) 
( ) 
( ) 

Never 
( ) 
( ) 
( ) 
(V 
() 
Ct.Y"" 
~ 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal nee~·? 

Yes ( ) No (0" 
If Yes, which office? _____________ _ 

Would you retain your post office box if i~ moved to a nearby location? 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes ( ) No (0/'"" 

Telephone Nwnber (Optional) _______ _ 

'if.)-b --t~S'-
Date ,rTU 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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October 11 , 2005 

 

Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location . 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~y Monthly Never 
Buying Stamps W ( ) ( ) 
Mailing Letters ( ) ( ) ( ) 
Mailing Parcels ( ) V ( ) ( ) 
Picking Up PO Box Mail (Y' ( ) () ( ) 
Sending Express Mail () ew- ( ) () 
Purchasing Money Orders ( ) () (r ( ) 
Fill Postage Meters ( ) iJ,-- ( ) () 
Special Services e.g. ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
S~nrreConfinmatio~ 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needg 

Yes ( ) No{J..Y" 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Ye No() , 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) ~ 112.!. 
Telephone Number (Optional)  
Date f -,,';:!O ~0..5 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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October 11 , 2005 

 

Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday- Friday 9:30 am -1:30pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lioker, Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~ekIY Monthly Never 
Buying Stamps ( ) () ( ) 
Mailing Letters ( ) ~ ~vf ( ) 
Mailing Parcels ( ) () ( ) 
Picking Up PO Box Mail ( ) ( ) ( ) ( ) 
Sendiog Express Mail ( ) ( ) ( ) ( ) 
Purchasing Money Orders ( ) ( ) () ( ) 
Fill Postage Meters ( ) ( ) ( ) ( ) 
Special Services e.g. ( ) ( ) () ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or fo}' personal needs? 

Yes V} No( ) 

If Yes, which office? JlDf}')€.r\)·,I\~ -.j- Wi 
Would you retain your post office box if it was moved to a nearby location? 

Yes() No() 

Name (Optional) ~

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) 

Date q -~Lw -() 5 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire conceming the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. . 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilHies. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If H is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) (,;j ( ) ( ) 
Mailing Letters ( ) (11' () ( ) 
Mailing Parcels i,} (.r () ( ) 
Picking Up PO Box Mail ( ) () ( ) 
Sending Express Mail ( ) ( ) (iY () 
Purcliasing Money Orders ( ) ( ) ( ) (..r-
Fill Postage Meters ( ) ( ) ( ) ('1 
Special Services e.g. ( ) ('1 ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No (-1' 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes (0 No ( ) 

Narne(Optionru) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optionru)

Date qklos= 
I 

Comments ~ 

1?;~~~ft~~!~~b~ 
,PuLlfltwn.! ' 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 



,Lt;c,I-::Buc;;(cye-
__ Ji¥l-

__ ~qt=:...58 
~ UNITEDSTilTES 
.- POSTI.ILSERVICE 

• 

• 

October 11, 2005 

 

Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. Theretail hours at the Burbank Post Office are Monday - Friday 9:30 am -1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Buckeye Postal Retail Store 
9911 Avon lake Rd. 

Unit 275 
Burbank, Ohio 44214-9630 Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps 

i~ 
( ) (..) ( ) 

Mailing Letters ( ) ( ) ( ) 
Mailing Parcels 

i* 
( ) ( ) ( ) 

Picking Up PO Box Mail 

~ 
( ) ( ) 

Sending Express Mail ( ) ( ) i.t Purchasing Money Orders ( ) ( ) ( ) 
Fill Postage Met.ers ( ) i}' ( ) () 
Special Services e.g. ( ) ( ) () 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal nee;ls? 

Yes ( ) Noe/( 

If Yes, which office? _____________ _ 

Would you retain your pos~ffice box ifit was moved to a nearby location? 
Yes (I{ No() 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (OptiO~ _______ _ 

Date j-l.-l.,DX 

Comments 

Please add any additional comments on a separate piece of pap and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Sarah Foth 
7963WMeRd. 
Burbank, Oh 44214 

Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service WOuld cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker, Customer Service Analvst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
auy of the following: 

Postal Services 
BuyingStarnps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sendiug Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signatore Confirmation. 

Daily 
( ) 
() 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

r'rf 
~V 
( ) 
( ) 
( ) 
() ~ .. 
(~ 

Monthly 
( ) 
( ) 
( ) 
() / 

I~ 
( ) 
( ) 

Never 
( ) 
( ) 

IV 
( ) 

i~ 
() 

Do you pass another Post Office dUringrOUr b . ss hours while traveling to or 
from work, shopping, or for personal need . 

Yes() No( . 

If Yes, which office? _____________ _ 

Would you retain your post office box if it ~oved to a nearby location? 
Yes ( ) No (\.Y'" 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date 9-et.J'-Ob 
'Ar-,± C{O.k fh/r Pos+ 

I AIM 
Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Tammy R. Gallatin 
111 W. Middle PO Box 3002 
Burbank, Ohio 44214 

Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12: 15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Met,ers 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confrrmation. 

Daily 
( ) 
.~ 

() 
xr 
( ) 
( ) 
( ) 
( ) 

Weekly 
( ) 
( ) 
( ) 
( ) 
() 
( ) 
,() 
.J>< 

~nthlY 

( ) 
W 
( ) 
.~ 
( ) 
( ) 
( ) 

Never 
() 
() 
( ) 
() 
( ) 

~ 
() 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or.f9l" personal needs? 

Yes 9<l. No( ) 

If Yes, which office? fudxtnk, ~+ Its cJOs:ut W!u/l I pa<;;s bt 
• 

Would you retain your post office box if ft was moved to a nearby location? 
Yes ( ) NoP<!' ' , 

• 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Nuroher (Optional) 

Date q /2¢/OS 

'(pfi$Q. 

. u uJerk... I () 0 (' 
1J1t1<;, -{-iv- fihiB; hore. i;'\ UflrMfcltd_ ' 

Please idd any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire • 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducls retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office . 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday- Friday 9:30 am -1:30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analvst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Buckeye Postal Rlltall Store 
9911 Avon Laki! Rd. 
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Unit 275 -~-oE~8 
Burbank, Ohio 44214-9630 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~IY Monthly Never 
BuyingStarnps ( ) ( ) ( ) 
Mailing Letters ( ) ( ) 

~~ Mailing Parcels W ( ) ( ) 
Picking Up PO Box Mail ( ) (~ ( ) 
Sending Express Mail ( ) ( ) ( ) 

~~ Purchasing Money Orders ( ) ( ) ( ) 
Fill Postage Met.ers ( ) ( ) ( ) ~ Special Services e.g. ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal n~e~ 

Yes ( ) No(W' 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes() No()/ 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optiona

Date 1~Z1~o )-
com~ntsfil eL 
M1f\eu'~ 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

Thank you for retuming your Postal Service questionnaire conceming the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. . 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office . 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currenUy estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which ~ has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analvst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Met.ers 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 

i.j 
W 
( ) 
( ) 
( ) 
( ) 

~klY 
( ) 
( ) 
( ) 
( ) 
() 
( ) 
() 

Monthly 
() 
() 
t>¢ 
() 

~ 
~ 

Never 
() 
() 
() 
() 
( ) 
( ) 
( ) 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personall\ejlds? 

Yes ( ) NoQ() 

If Yes, Whi=Ch~_o=ffi:ce~?~~====:::::: __ ~~_-.-~ 
Would you retain your PqsJ.o e box if it was moved earby location? ~cf' 

Yes~ No() ~~ .. 
 }f,4ve /9 C./ltJlC ~ Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Nwnber ~tional
Date q. 22.- 6 ) 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. . 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12: 15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker, Customer Service Analvst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Buckeye Postal Retail Store 
9911 Avon Lake Rd. 

Unil275 
Burbank, Ohio 44214-963() Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Met.ers 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Sigoature Confmnation. 

Daily 
( ) 

n 
( ) 
( ) 
() 
( ) 

Weekly 

f1 
b<! 
( ) 
Q() 
() 
( ) 
( ) 

Monthly 
( ) 
( ) 
( ) 
( ) 
() 
( ) 

M 

Never 
( ) 
( ) 
() 
( ) 
( ) 
Q<:! 
()O 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes rJi No( ) 

If Yes, which office? C.Ve.S~ -I-'fudn VJ K 
Would you retain your post office box if it was moved to a nearby location? 

YesQ<;} No() 

Narne(OptionaI) 

Address (Optional) 

City/State/Zip(Optional) 

Telephone Number (Optional) 

Date 9 t~J65 
Comments 

~~~~~~~~~~~~~~~«0U~ul~M~. 
Please add any additional comments 0 separate piece of paper and art h it to 0 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outiet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office . 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1:30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have addttional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services Daily ~y Monthly Never 
Buying Stamps ( ) ( ) () 
Mailing Letters (IY' ( ) () ( ) 
Mailing Parcels iJ;- (!Y' ( ) ( ) 
Picking Up PO Box Mail ( ) ( ) ( ) 
Sending Express Mail ( ) (\I' ( ) ( ) 
Purchasing Money Orders ( ) ( ) (IT ( ) 
Fill Postage Met,ers ( ) ij/ () ( ) 
Special Services e.g. ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for person~~ ~,~? 

Yes ( ) ~ 

If Yes, which office? _____________ _ 

Would you retain your post office box ifit as moved to a nearby location? 
Yes)-1 No ( Mi>lY';s. ) 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

~ 

Telephone Number (Optional) _______ _ 

Date 91a~/06" 
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken_ 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an alternative form of deiivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analyst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sendiog Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Sp~cial Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signatore Confirmation. 

Daily 
( ) 
() 
( ) 
~. 

( ) 
( ) 
( ) 
() 

Weekly 

i.Y 
("'1/ 
( ) 
( ) . 

(~ 
( ) 
( ) 

Monthly (,.,--
( ) 
() 
( ) 
(~. 

( ) 

V 

Never 
( ) 
( ) 
( ) 
( ) 
( ) 
(--r 
( ) 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? . 

Yes ( ) No(-r--

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes ( ) No~ 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) 

Date 1 ·.:13· "--S-

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the 
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the 
official record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to 
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations 
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime 
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at 
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services 
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities. 

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office. 
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will 
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location. 
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank, 
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1 :30 pm and 
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

We currently estimate that an altemative form of delivery service would cost the Postal Service 
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the 
community with the high quality services to which it has been accustomed. 

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a 
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions 
or comments, please feel free to contact Thomas Lipker. Customer Service Analvst at 216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

~.?:!h~'~ 
,R£ 

_~';E~ 

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for 
any of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Picking Up PO Box Mail 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 

~ 
( ) 
C>¢ 
( ) 
( ) 
( ) 
( ) 

Weekly 
( ) 
( ) 
( ) 
() 
( ) 
( ) 
( ) 
p<:J 

Monthly 
( ) 

~ 
( ) 
() 
( ) 
( ) 
( ) 

Never 
( ) 
( ) 
( ) 
( ) 
~ 
6Q 
()4 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) NOP< 

If Yes, which office? _____________ _ 

Would you retain your post office box if it was moved to a nearby location? 
Yes() No~ 

Name (Optional) 

Address (Optional) 

City/State/Zip(Optional) 

Telephone Number (Option

Date q);d 
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thrk you for taking the time to complete this questionnaire. 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am - 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
-4:30 pm. Saturday retail hours are 8:00 am 1i1112:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Custom er: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm: 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Custom er: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am - 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Custom er: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

FAG" 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Custom er: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office. located at 55 S. Front Street. Burbank. Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
-4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely • 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours.are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
-4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear 1"ostal Custom er: 

In my past correspondence thankin9 you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216.443.4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am _ 11 :30 am and 1 :00 pm 
- 4:30 pm .. Saturday retail. hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



4/-8~C: 
.;?.3 

.-ii!!!!J UNITED STIJTES 

.- POSTIJL SERVICE 

/~1Z-t::7£ /.7 

• 

• 

October 17, 2005 

 

Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am - 11 :30 am and 1 :00 pm 
-4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Dear Postal Customer: 

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the 
incorrect retail times for the Burbank Post Office. 

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio 
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am - 11 :30 am and 1 :00 pm 
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. 

I am sorry for any inconvenience this error may have caused you. 

If you have any question you may contact me at 216-443-4508 

Sincerely, 

Thomas lipker 
Customer Service Analyst 
Northern Ohio District 
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LORAIN-MEDINA RURAL ELECTRIC COOPERATIVE, " .. -~;:t-~--.:~"'<? ~i~~ 
22898 West Road '.
PO Box 158 
Wellington OH 44090-0158 
1-440-647-2133 
1-800-222-5673 
www.lmre.org 

Fax: 1-440-647-4870 
Email: Imre@fesco-oh,org 
www.shop/mre.com 

, NO. 10/24105 

BURBANK POST OFFICE 
MALL 

Il"i,1 NO. 
flAGi'; PLEASE MAKE CHECKS PAYABLE TO: 

55 FRONT ST LORAIN-MEDINA ELECTRIC COOPERATIVE 

PO BOX 9998 
BURBANK OH 44214-9998 
1,1"1,1"1,,1,1,,,11,1,,11,1,,1,1,,1,1,, I, ,1,1 ,1,,1, ,I" ,II ,I TO AVOID ADDITIONAL EXPENSE - YOUR 

METER READING AND PAYMENT MUST BE 
IN THE COOPERATIVE OFFICE BY THE 24TH 
OF THE MONTH. 

m::::::;:~~:~E~~~i!~~r:~:::: like Ft it's not just 

ft's what all about. 
owned by our members, and our 

mission 
is to serve and nurture them and the 

communities 
in which they live, work and shop. 

We're in it for the long haul 0 
strengthening 

communities through jobs, service and 
j involvement. 

TYPE OF BILL 
Regular Bill 

Under state law, the amount you are __ :":'.:_":_'_ 
first 67 kWh-$.00465 per 

1 2381 182.23 

0.77 

183.00 

.unrem,v at: 

PLEASE RETURN THIS PORTION W!TH PAYMENT 
4-13-1-27 
METER #:  PLEASE DO NOT STAPLE, FOLD OR ATTACH ANYTH!NG TO THIS PORTION 

Remit To: 
LORAIN-MEDINA RURAL ELECTRIC CO-OP, INC. 
PAYMENT PROCESSING CENTER 
PO BOX 464 
ATIICA OH 44807-0464 

 

•
MALL 
~5FRONTST 

PO BOX 9998 

183.00 

BURBANK OR 44214-9998 

5336 

: • pl: '1~ '" A, • 
MALL 
55 FRONT ST 
PO BOX 9998 
BURBANK OR 44214-9998 DO NOT READ 

DATE METER READ ________ _ 

PLEASE READ METER AND ENTER READING HERE 

'~JtLlj\;J€l mV~!iJi1JS I·;! ... · L 
. RE,c..,I1!;J:l\I~ .... :t> .•.• 

10110/05 82929 R 

 $ 201.22 $ 183.00 
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veriZRD 

We never stop working for you . 

• KEYE RETAIL UNIT 

Account Summary 

Previous Charges 
Balance 

New Charges 
Verizon (page 2) 
Total New Charges Due 

Amount transferred 
to summary bill 
number 330 197·0089 

Total Due: 

• 

BUCKEYE RETAIL UNIT 
9911 AVON LAKE RD UNIT 275 
BURBANK OH 44214.9630 

$ .00 
$ .00 

$ SO.78 
$50.78 

.00 

Account: 

• 1.1 .. 1.1 .. 1 .. 1.1 ... 11.1 .. 11.1 ... 11 .... 11.11 .... 1.1.11 ..... 1.11 

 

Billing Date: 09/19105 Page 1 
Telephone Number: 330948-4077 
Account Number:  

.,' 'NO. 
1 "!:",[\'.'I NO. 

PAGE 
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veriao 
We never stop working for you . 

• ITED STATES GOVERNMENT 

Account Summary 

Previous Charges 
Balance 

N_Charges 
Verizon (page 2) 
Total N_ Ch ... ges Due 

Amount transferred 
to summary bill 
number 330 197-0089 

Total Due: 

• 

 
UNITED STATES GOVERNMENT 
9911 AVON LAKE RD 
BURBANK OH 44214-9631 

1,1"1.1,,1,,1,1"'",1,,",1 ... " .... 11,,,,111,1,,1.1,,1,,1.1 

$ .00 
$ .00 

$ 96.21 
$96.21 

96.21 

.00 

Account: 

1

Billing Date: 09119/0S Page 1 
Telephone Number: 330 948-4305 
Account Number:  

. NO. 
J r'~-r..i 1'40. 

PAGE 
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Dear Postal Customers: 
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As part of normal business processes, the Postal Service regularly examines and 
evaluates local postal operational and staffing requirements in an effort to determine 
any opportunities for improving efficiencies. As I am sure you are aware, the Postal 
Service is mandated by Congress to operate in a business-like manner, to break 
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations. 

These examinations and evaluations reflect the responsibility and trust we hold to 
keep postage rates as low as possible for all our customers. 

Evaluations of two years of collected data and window operation surveys indicataa 
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911 
Avon Lake Road, Suite 275, Burbank, Ohio 44214. 

In light of this finding, we are proposing that all post office boxes and all retail activity 
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post 
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to 
free post office boxes would continue to receive free delivery, but to a central box 
unit installed and maintained by the Postal Service. Patrons who presently pay for a 
post office box would be required to close their box with the option of opening 
another post office box at Burbank Post Office or any convenient post office facility. 

We plan to hold a town hall meeting to discuss this proposed change with the 
community to answer questions and provide additional information. The meeting is 
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open 
store front 9911 Avon Lake Rd. Unit 420, Burbank, Ohio 44214. 

In closing, I would like to mention that the U.S. Postal Service is a unique 
govemment agency providing solid service to the public, while operating with no 
taxpayer dollars. We are totally funded with revenue from our operations. Therefore, 
to stay healthy we must take advantage of efficiencies as they are identified. When 
we can do this while continuing to provide excellent service to the public, it is indeed 
a win-win situation for the American public and our organization . 
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November 23, 2005 

THOMAS FARMER 
PRIME OUTLETS LODI 
9911 AVON LAKE RD. UNIT 80 
BURBANK, OHIO 44214 

Dear Mr. Farmer: 

As part of normal business processes, the Postal Service regularly examines and 
evaluates local postal operational and staffing requirements in an effort to determine 
any opportunities for improving efficiencies. As I am sure you are aware, the Postal 
Service is mandated by Congress to operate in a business-like manner, to break 
even over a period of time, and to rely on revenues generated from our services _ 
not tax dollars - to fund its operations . 

These examinations and evaluations reflect the responsibility and trust we hold to 
keep postage rates as low as possible for all our customers. 

Evaluations of two years of collected data and window operation surveys indicate a 
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911 
Avon Lake Road, Suite 275, Burbank, Ohio 44214. 

In light of this finding, we are proposing that all post office boxes and all retail activity 
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post 
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to 
free post office boxes would continue to receive free delivery, but to a central box 
unit installed and maintained by the Postal Service. Patrons who presently pay for a 
post office box would be required to close their box with the option of opening 
another post office box at Burbank Post Office or any convenient post office facility. 

We plan to hold a town hall meeting to discuss this proposed change with the 
community to answer questions and provide additional information. The meeting is 
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open 
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214 . 



• 

• 

• 

-2-

. :00. 
i :':~-:\ ;"JG. 

{'AGE 

In closing, I would like to mention that the U.S. Postal Service is a unique 
govemment agency providing solid service to the public, while operating with no 
taxpayer dollars. We are totally funded with revenue from our operations. Therefore, 
to stay healthy we must take advantage of efficiencies as they are identified. When 
we can do this while continuing to provide excellent service to the public, it is indeed 
a win-win situation for the American public and our organization. 

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4076. 

en Ainsworth 
Dis ICt Manager 
C tomer Sales and Service 

orthem Ohio District 
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November 23, 2005 

HONORABLE RALPH REGULA 
MEMBER OF CONGRESS 
4150 BELDEN VILLAGE ST. NW 
SUITE 408 
CANTON, OHIO 44718 

Honorable Congressman Regula: 

As part of normal business processes, the Postal Service regularly examines and 
evaluates local postal operational and staffing requirements in an effort to determine 
any opportunities for improving efficiencies. As I am sure you are aware, the Postal 
Service is mandated by Congress to operate in a business-like manner, to break 
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations . 

These examinations and evaluations reflect the responsibility and trust we hold to 
keep postage rates as low as possible for all our customers. 

Evaluations of two years of collected data and window operation surveys indicate a 
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911 
Avon Lake Road, Suite 275, Burbank, Ohio 44214. 

In light of this finding, we are proposing that all post office boxes and all retail activity 
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post 
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to 
free post office boxes would continue to receive free delivery, but to a central box 
unit installed and maintained by the Postal Service. Patrons who presently pay for a 
post office box would be required to close their box with the option of opening 
another post office box at Burbank Post Office or any convenient post office facility. 

We plan to hold a town hall meeting to discuss this proposed change with the 
community to answer questions and provide additional information. The meeting is 
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.rn. at an open 
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214 . 
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In closing, J would like to mention that the U.S. Postal Service is a unique 
government agency providing solid service to the public, while operating with no 
taxpayer dollars. We are totally funded with revenue from our operations. Therefore, 
to stay healthy we must take advantage of efficiencies as they are identified. When 
we can do this while continuing to provide excellent service to the public, it is indeed 
a win-win situation for the American public and our organization. 

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4076. 

thleen Ainswo 
istrict Manager 

Customer Sales and Service 
Northern Ohio District 
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November 23, 2005 

HONORABLE DON HOPKINS 
MAYOR, CITY OF BURBANK 
113 WEST MIDDLE ST. 
BURBANK, OHIO 44214 

Dear Mayor Hopkins: 

As part of normal business processes, the Postal Service regularly examines and 
evaluates local postal operational and staffing requirements in an effort to determine 
any opportunities for improving efficiencies. As I am sure you are aware, the Postal 
Service is mandated by Congress to operate in a business-like manner, to break 
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations . 

These examinations and evaluations reflect the responsibility and trust we hold to 
keep postage rates as low as possible for all our customers. 

Evaluations of two years of collected data and window operation surveys indicate a 
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911 
Avon Lake Road, Suite 275, Burbank, Ohio 44214. 

In light of this finding, we are proposing that all post office boxes and all retail activity 
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post 
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to 
free post office boxes would continue to receive free delivery, but to a central box 
unit installed and maintained by the Postal Service. Patrons who presently pay for a 
post office box would be required to close their box with the option of opening 
another post office box at Burbank Post Office or any convenient post office facility. 

We plan to hold a town hall meeting to discuss this proposed change with the 
community to answer questions and provide additional information. The meeting is 
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open 
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214 . 
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In closing, I would like to mention that the U.S. Postal Service is a unique 
government agency providing solid service to the public, while operating with no 
taxpayer dollars. We are totally funded with revenue from our operations. Therefore, 
to stay healthy we must take advantage of efficiencies as they are identified. When 
we can do this while continuing to provide excellent service to the public, it is indeed 
a win-win situation for the American public and our organization. 

If you have any questions, please contact Marketing Manager Harry Myers at216-
443-4076. 

ath en Ainsworth 
Dis ict Manager 
C stomer Sales and Service 

orthern Ohio District 
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November 23, 2005 

RON CHILDERS 
PRESIDENT APWU AKRON 
727 GRANT STREET 
AKRON, OHIO 44311-2137 

Dear Mr. Childers: 

As part of normal business processes, the Postal Service regularly examines and 
evaluates local postal operational and staffing requirements in an effort to determine 
any opportunities for improving efficiencies. As l am sure you are aware, the Postal 
Service is mandated by Congress to operate in a business-like manner, to break 
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations . 

These examinations and evaluations reflect the responsibility and trust we hold to 
keep postage rates as low as possible for all our customers. 

Evaluations of two years of collected data and window operation surveys indicate a 
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911 
Avon Lake Road, Suite 275, Burbank, Ohio 44214. 

In light of this finding, we are proposing that all post office boxes and all retail activity 
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post 
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to 
free post office boxes would continue to receive free delivery, but to a central box 
unit installed and maintained by the Postal Service. Patrons who presently pay for a 
post office box would be required to close their box with the option of opening 
another post office box at Burbank Post Office or any convenient post office facility. 

We plan to hold a town hall meeting to discuss this proposed change with the 
community to answer questions and provide additional information. The meeting is 
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open 
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214 . 
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In closing, I would like to mention that the U.S. Postal Service is a unique 
government agency providing solid service to the public, while operating with no 
taxpayer dollars. We are totally funded with revenue from our operations. Therefore, 
to stay healthy we must take advantage of effiCiencies as they are identified. When 
we can do this while continuing to provide excellent service to the public, it is indeed 
a win-win situation for the American public and our organization. 

If you have any questions, please contact Marketing Manager Harry Myers at 216-443-4076. 

at leen Ainswort 
D' trict Manager 

ustomer Sales and Service 
Northern Ohio District 
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HOLD HARMLESS AGREEMENT 

In retum fo, a license to Use certain portions o[Prime Outlets at Lodi, The t:mted States PDst Office 
(oxhibitor"). ogrees and undortllkes to illdemnify and hold harmless Prime Oullets at. Lodi and its agenls, 
selvants and "mployees from and ag~.inst any and all claims, damages, actions, liability and ."penses in 
connection '.vith loss oflJfc) personal iJ:tiury and/or damage to prope:rty arising from or out ofExhibi,tor's 
occupancy andior use of Prime Outlcts at LOOi or any part thereof. occasioned wholly or in part by any act 
or omissI OIlS ()f Exhibitor! its agents, contractors or employees, 

Exhibitor .Is(', acknowledges that PrLne OutIot. at LO. oi does not .ssume any [espon,ibility Whl,oeVEr for 
any property of Exhibitor used by or brought on the premise, and that E:<hibitor will take what r steps i1 
deems m::C'cssary to protect thl.:: same:. 

EXHlBITOR: JeuJe lie 1 
Print Name 

Accepted by OWNER: 
LOD! O1.JTLETS LLC, a Delaware limited 
Liability cMlpany. 

By: 

By; 

13uckeye Factory Shops Limited 
Partncrship, A Delaware limited 
Par1nersJlip. its T\1anaging Agent 

Prime Retail, L.P., a Dcbw;acc limited 
Partnership, its General }'al1ner 

By: I'rin,e Outlets Acquisition Company, 
'-1.C, a Dolaware limited Ii"bili!}, 
l:ompany, its General Pa.rtncr 

7 

By: (SEAL) 
:\f;J.llIe: Tommy Fanner 
Tille: General Mall'ge, 

]).to: ___ - ___________ _ 

I 

t 

PAGE B2/02 
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From
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S
aw

icki, R
obert L -

P
hiladelphia, P
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Sent: 
Friday, N

ovem
ber 25, 2005 10:27 A

M
 

To: 
Lipker, Thom

as P
 -

C
leveland, O

H
 

Subject: H
old H
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less A

greem
ent 

P
age 1 o

f 1 

~
-
~
o
/
c
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Jc? ____ _ 
g 

C
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I have review
ed the H

old H
arm

less A
greem

ent w
ith P

rim
e O

utlets that you provided m
e. It w

ould be perm
issible 

for an agent of the D
istrict and therefore the P

ostal S
ervice to sign this A

greem
ent. S

aid action how
ever should 

be w
ith the understanding that the signature binds the P

ostal S
ervice to the assum

ption of liability for any injury 
incurred at the m

eeting that you referenced in your fax transm
ittal sheet. P

lease do not hesitate to contact m
e if 

you have any further questions or concerns. 

R
obert L. S

aw
icki 

D
eputy M

anaging C
ounsel 

E
astem

 A
rea Law

 O
ffice 

(215) 931-5085 
(215) 931-5065 (Fax) 
robert.l.saw

icki@
usps.gov 

11/25/2005 

portonsa
Sticky Note
Does this email need to be redacted?
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November 30, 2005 

 

 

Dear Harrisville Board of Trustees: 

As part of normal business processes, the Postal Service regularly examines and 
evaluates local postal operational and staffing requirements in an effort to determine 
any opportunities for improving efficiencies. As I am sure you are aware, the Postal 
Service is mandated by Congress to operate in a business-like manner, to break 
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations. 

These examinations and evaluations reflect the responsibility and trust we hold to 
keep postage rates as low as possible for all our customers. 

Evaluations of two years of collected data and window operation surveys indicate a 
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911 
Avon Lake Road, Suite 275, Burbank, Ohio 44214. 

In light of this finding, we are proposing that all post office boxes and all retail activity 
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post 
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to 
free post office boxes would continue to receive free delivery, but to a central box 
unit installed and maintained by the Postal Service. Patrons who presently pay for a 
post office box would be required to close their box with the option of opening 
another post office box at Burbank Post Office or any convenient post office facility. 

We plan to hold a town hall meeting to discuss this proposed change with the 
community to answer questions and provide additional information. The meeting is 
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open 
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214 . 
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In closing, I would like to mention that the U.S. Postal Service is a unique 
government agency providing solid service to the public, while operating with no 
taxpayer dollars. We are totally funded with revenue from our operations. Therefore, 
to stay healthy we must take advantage of efficiencies as they are identified. When 
we can do this while continuing to provide excellent service to the public, it is indeed 
a win-win situation for the American public and our organization. 

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4076 . 

... /7 
.. /"/ 
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//Kat.r(leen Ainsworth/ I I If 

/ D)strict Manager 
f ,Customer Sales and Service 
, // Northern Ohio District 



Date: 12/05/2005 
Time: 12:46 PM CT 
Requested By: YHPQXB 

Effective Date: October 13, 2004 
Day(s) of Week:  

Collection Point Management System 

Collection Route Report 
District: NORTHERN OHIO 

Station: LODI 
Address: 109 HARRIS ST 

Collection Route: 44254P500 

Begin Time:  
Beginning of Route Action: CLERK 

~ 

Sched 
Time 

Label 
Tim. 

~ 
';J' i I 
I'tll ! :tl 

~~\~ 

End of Route Action: 

• 

Collection Point Description 

• 

Page: 1 
MPO Phone: (330) 948-1515 

Station Phone: () -
Garage Phone: () -

Box Type Location ID 

• 



Date: 12105/2005 
Time: 12:47 PM CT 
Requested By: YHPQXB 

Effective Date: October 13, 2004 
Day(s) of Week:  

Collection Point Management System 

Collection Route Report 
District: NORTHERN OHIO 

Station: LODI 
Address: 109 HARRIS ST 

Collection Route: 44254C002 

Begin Time:  
Beginning of Route Action: CITY RT 02 

Sched 
Time 

Label 
Time Collection Point 

   

J 
~ 
\l 
~, \ \ I't\i. il"{l ,; \~l 

~:.~i\~\ 
~:J~I 

End of Route Action: 

• 

Description 

• 

Page: 2 
MPO Phone: (330) 948-1515 

Station Phone: () -
Garage Phone: () -

Box Type Location 10 
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View Collection Point Data Page 1 of 1 

MS ....... ->;E'II4A MtWAW.-m"§j!iili'li;;iIii"mll Mlillg"d AI@ ...... ji_ 

Box ZIP Code: 44214 

In Service: Active 

Address: 
City: 
Location Description: 
Last Pickup in Area: 
Nearest Express Box: 
Last Collection Times: 
Decal Printed: 

View Collection Point Data 
Area: EASTERN District: NORTHERN OHIO 

Search Location 10: I Go I Sort Order: Location 10 . 

Location 10: 

Box Type: 

9911 AVON LAKE 
BURBANK 
IN BUCKEYE RETAIL 

4421400003 
PO BOX LOBBY 
DROP 

RD 
Stale: OH 

55 FRONT ST BURBANK P 0 
55 FRONT ST BURBANK P 0 

Sat: 12:15 PM 

Location Type: POST OFFICE LOBBY 

Service Class: MIXED MAIL 

Phone: 330-624-2752 

Mon - Fri: 04:30 PM 
05/2112004 Last Painted: 01/31/2001 Decal Installed: 01/31/2001 

I First II Previous II Next II Last I 

List II Add II Edit II Delete II Times II Decal I 

• List CPMS Times 
Page 1 of 1 

FACIUTjES M#@H4A-#4&4- _ ..... iii. -M. LOGOfF 

List Collection Point Times Data 
Area: EASTERN District: NORTHERN OHIO 

L t" 10 4421400003 / Service Class: MIXED ocalon : B COII~ctionll L~bel II Coli II Route 10'  Route Facility I TIme TIme By 
   

  I 

I Cancel I 

• 



Date: 10/24/2005 
Time: 1 :28 PM CT 
Requested By: XQ5VPB 

Collection Point Inventory By ZIP, By Location ID 
Area: EASTERN District: NORTHERN OHIO 

ZIP Code Range: 44214 - 44214 

44214 BURBANK POST OFFICE (330)624-2752 

Box Address 
Description of Address 
Last Box in the Area 

Location 10 Neatest Express Mail Box 

Service Class 
Type of Box 

----

Loe 
Type Weekdays Saturdays 
Code Coil by AM Coli by PM Coli by AM Coli by PM Coli by 

Total collection points for 44214 BURBANK POST OFFICE 3 

Collection Points By Box Type 

High 
Standard Express Priority Mail Chute Rack Post Box Jumbo Density Firm Wall HublOepot PO Lobby Drop APe Other 

Regular 0 0 0 0 0 0 0 0 0 0 0 2 o 0 
Snorkel 1 0 0 xxx xxx xxx 0 0 xxx xxx xxx xxx xxx xxx 

Page: 1 

Holidays 
AM Call by PM 

Collection Points By Location Collection Points By Service Class I '''-.' 
'" i i~ ~ !I.~! .. ~ 

Post Office: 1 
Customer Lobby: 0 

Goverment: 0 

Residential: 0 Customer Dock: 0 PO Lobby: 2 
Business: 0 Mail Room: 0 Contract Station: 0 

Other: 0 
Airport: a 

Mixed: 3 
Priority: 0 

, Letters: 0 

Express: 0 
Metered: 0 

Flats: 0 

Stamped: 0 
Local: 0 
Relay: 0 

:'\ i i • 
i~ 

() 

~ 
$ 
o 
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Buckeye Retail Store at Prime Outlet Community Meeting Roster 

pliN;!:~Repr~~~amesa~~sr f"11.1.fJ- Date: 12/07105 

loo! Sc-tt1l..8)eTZ Y()~IZ.. -J?;AJtLEimJ<... Time: 1200-1400 

a.N CL SJ S dt,k4) A,lNc:.. 

~Q,7AS .Gi/k'e.e.. CoS·A AloR771fflt 0/,//0 
'JAN IG 13 0 YI) PUI{ eHtfStN6 51'GC NOt. 

Total Number of Customers Present: Place: Prime Outlet Mall. Lodi Ohio 

This document may become a part of the official record that will be available for public viewing. 

Names of Customers Present: 

Name Mailing Address (optional) ZIP Code Phone Number 

fY/ I rhae( Udftfi /11'£ {J If.! A/JVIPOO (~~ l{'IJ_ '-It 1/ 

'I<j;dIV •  LjY;).1 '-I 1

 IT 4'-I;)./lf  
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• 
~~U~N~f~~E~DSS~~;~~r.~ES~ __________________________________________________________ __ I!iii POSTAL SERVICE 

Buckeye Retail Store at Prime Outlet Community Meeting Roster 

Postal Service Representatives (Names and Titles): Date: 12/07/05 

/Ac7 'Z,ec ~ r?7j C Time: 1200-1400 

Total Number of Customers Present: _____ Place: _____ ..!P..!n'"·m"'e'-'O"'u"'tl"e"'t.!!M".a"'II~. "'Lo"'d"'i"'O"'h"'io'-____ _ 

This document may become a part of the official record that will be available for public viewing. 

Names of Customers Present: 

Name Mailing Address (optional) ZIP Code Phone Number 

• 

• 
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.. HNO. ,LOQ/-BuCK&«L 
ITEM NO. ...?5 
PAGE /O~~ 

12/07105 

BUCKEYE RETAIL STORE COMMUNITY MEETING NOTES 

Questiou - What is the plan for the Buckeye Retail Store? 

Answer - The United States Postal Service is required to operate efficiently and 
effectively. The plan is to consolidate operations of the Buckeye Retail Store with the 
Burbank Post Office. All retail services will be provided by the Burbank Post Office. 
Delivery to the tenants of the Prime Outlet tenants will be provided by delivery to central 
box units located near the mall. 

Question - What is causing the closure study at the Prime Outlet - Buckeye Retail 
Store? 

Answer - The workload has been decreasing at the Buckeye Retail Store. A Window 
Operations Survey was completed at the Buckeye Retail Store and the workload as been 
impacted negatively. 

Question - What types of retail services will be provided? 

Answer - Customers can use www.usps. Com and request that a carrier pickup outgoing 
priority parcels. Rural Carriers can provide postage if requested. A small business 
specialist from the Northern Ohio District can provide you with any assistance that you 
might need. The small business specialist from the Northern Ohio District will be 
contacting the mall tenants that were at the community meeting. 

Question - What is the timeline of the study? 

Answer - This is only a study. This community meeting is being held to discuss with you 
on the postal needs that you have. When do you get your mail? Can we reduce the hours 
and still meet your needs. 

Question - Can you combine your postal operations with the bank? 

Answer - The USPS does have corporate sponsorships with other businesses. 

Question - Would an Automated Postal Center be considered? 

Answer - No, there is currently no plans to install and APC in the Buckeye Retail Store. 
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• Question - Did you receive a lot of responses from the survey that was sent out? 

• 

• 

Answer - We received 40 responses from the survey that was sent out. A majority of the 
responses told us that the convenience of the Buckeye Retail Store was an issue . 
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USPS. Yellow Pages/Standard Search 
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Locator 

Post Office Details 

"TTNO. 
ITEM NO. 
PAGE 

Post Office - Lodi 

149 Harris ST 
LocIi, OH 44254-9998 

po-.d by Switchboard 

Phone:-{330)948-1515 
Tol~free: (SOO)ASK
USPS 

TTY Service for the hearing impaired only: 
1-888-8IT-7833 

\ .. ". 
®2oos Mic .. :s:oa co. ®2004 NilVlEQ. and/orGDT ,lAc. 

Enlarge Map I Driving Directions I What's Nearby 

Hours 
Business Hours 
MO 08:30-05:00PM 
TU 08:30-05:00PM 
WE 08:30-05:00PM 
TH 08:30-05:00PM 
FR 08:30-05:00PM 
SA 08:30-12:00PM 

Business Types 
• Post Offices 

Last Daily Collection 
M005:00PM 
TU 05:00PM 
WE 05:00PM 
TH 05:00PM 
FR05:00PM 
SA 12:00PM 

• Government Offices & Public Schools 
• Government Offices-Federal 

--------------------------------------------- ~fi 

Page 1 of2 

Site Map Contact Us Forms Gov't Services Jobs National & Premier Accounts 

Copyright © 1999~2005 USPS. All Rights Reserved. Term~.,.Qf..u.$.g p.r.i.v.~cy .. PQIle:y N.9 . .f.r;AR ___ A.c.l.e.(;_O ___ O~t,~ 

• 
Postal Inspectors 
Preserving the Trust 

.. Inspector General 

., Promoting Integrity 

© 2005 infuSpar:e IM't, All Rights Reserved. 

http://www.switchboard.com/binlcgiad.dll?PR=139&BI=19097075&LNK=54:9&MEM=... 12/22/2005 
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USPS.Yellow Pages/Standard Search 

Locator 

Post Office Details 

ITEM NO. 
PAGE 

Post Office· Burbank 

~bySwitchboard 

55 S Front ST Phone:~330)624-2752 
Burbank, OH 44214-9800 Toll-free: (800)ASK. 

USPS 
Fax:-(330)624-2752 

TTY Service for the hearing impaired only: 
1-888-877-7833 

Enlarge Map I Driving Directions I What's Nearby 

Hours 
Business Hours 
MO 08:30·11 :30AM 01 :00· 
04:30PM 
TU 08:30·11 :30AM 01 :00· 
04:30PM 
WE 08:30-11 :30AM 01 :00· 
04:30PM 
TH 08:30·11 :30AM 01 :00· 
04:30PM 
FR 08:30·11:30AM 01:00-
04:30PM 
SA 08:00-12:15PM 

Business Types 
• Post Offices 

Last Daily Collection 
M004:30PM 
TU 04:30PM 
WE 04:30PM 
TH 04:30PM 
FR04:30PM 
SA 12:15PM 

------------------------------------------------------fJP 

Page 1 of2 

Site MaD Conta.~ Us Forms Gov'! Services Jobs National & Premier Accounts 

Copyright © 1999~2005 USPS. All Rights Reserved. T.!i!r.m~ ... Qf..u.$.~_ Pr.iv_a_(:Y:_.PQ!1~Y N.Q .. f..EA.R._A(;J_.E._J;.Q. . .P.at.~. 

• 
postal Inspectors 
PrftServing the Trust 

it Inspector General 
~ Promoting Integrity 

@2005 fnfoSpar:e me. All Rights Reserved. 

http://www.switchboard.comlbinlcgiad.dl1?PR=139&BI=19475812&LNK=54:9&MEM=... 12/22/2005 
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BUCKEYE RETAIL STORE 
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• EXPENSES 
IrEMNO, ~7 

-=--'--=--PAGE /0/= I 

• Rent $42,515 @ Annually 

• Salary $70,705 @ Annually (FY05) 
• 33.5% Fringe $23,686 @ Annually 

• Utilities $3,959 @ Annually 
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District: 

Buckeye Retail Store Discontinuance Checklist 

Northern Ohio 
District 

Telephone 

,.-TNO. 

ITEM NO. 

PAGE 

District Contact: Thomas Lipker 
Buckeye Retail Store 
Burbank, Ohio 44214 

Number: 216-443-4508 

Office Name, State: ZIP Code: _44.:..=2..:..14-'--__ 

County: Medina Congressional District: _1::..;6:...th..:.. ___ _ 

Date Office Established: November 1996 
Reason for 
Discontinuance: Loss in Workload 

November 
When does the lease or contract expire? 14,2006 

Is there a 30-day cancellation clause? 0 Yes 

Are there suitable alternate quarters of contractors available? 0 Yes 

How many customers are affected: 

Post Office box customers: 80 

General Delivery: ° 
Rural Route: ° 
Highway Contract Route (HCR): ° 
City Route: ° 
Intermediate Rural: ° 
Intermediate HCR: ° 
Total number of customers: 80 

Number of customers receiving duplicate delivery service: _0"'-__ 

xDNo 

xDNo 

0930-1330/1400-
Window Service Hours: M-F: 0930-1330/1400-1730 Sat: 1730 

Lobby Hours: M-F: 0930-1730 Sat: _0::..:9:..:0"'0....;-1:..:.7.=3.::.0 ___ _ 
Names of schools, religious institutions, organizations and business in service area: 
Attached to data book. 
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I r~I" NO. 3'0 
rl\{j~ -;<"><'0-==1""'£""'-

Indicate the number of permit and postage meter customers and the provisions that will be 
made for them. N/A 

How many career employees will be affected and what accommodations will be made for 
them? Two Employees will be effected: 

PTF Clerk - Rose, R. will be reassigned. 
PTF Clerk - Wilkerson, M.E. will be reassigned. 

How many handicapped or other special provision customers will be affected and what 
accommodations will be made for them? 

The Burbank Post Office has handicap assessable. 

Office receipts for the last two fiscal years were: 

$ __ 1:..::0...:.:1,,,,,82=-4=-

$ __ --=9-'-'7 ,,,,,65::..:9=-

Revenue units in FY 2004 

Revenue units in FY 2005 

• Expenses for last FY: 

• 

Clerk Salary $70,705 Clerk 

Fringe benefits 33.5%: __ --'$:..=2"'3-'-',6"'8..:;6_ 

Utilities __ ----"$3"',""9::::59=__ 

Rental Costs ___ $42,515 

Total Expenses ___ $140,865 

Alternate service to be provided: 
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Current Post Office customers ~hat pay for their PO Bo~es will have their p~c:>.a8lJi'es Lol>!,.-g
6dcf!.£.AIf. 

moved to the Burbank Post Office. These customers will need to make adc!tr~1\lchangess-="-=---=-=--
due to the changes in there P.O. Box numbers. Customers that receive fr8li!>~O. Box .3 of:" 
service will receive free delivery to central box units located in the Prime Outlet Mall 
area. The central box units will be serviced by the Rural Carrier (RR02) out of the 
Burbank Post Office. The central box units will have collection compartments and parcel 
lockers. 

Retail Services will be available at the Burbank Post Office located at 55 S. Front St., 
Burbank, Ohio 44214 (1.1 mile travel distance). The Lodi Post Office located at 149 
Harris St., Lodi, Ohio 44254 can also be used by customers of the Prime Outlet Mall 
(2.62 mile travel distance) 

The Collection box currently located in the Buckeye Retail Store will be re-Iocated in the 
Prime Outlet mall area. 

Cost of proposed alternate 
service $3,368 

----'-'-'-'-~ 

Total savings: _--"$.:.;13",7'-'..4.:.;9,,,7:... 

One-time CBU cost: __ -,$~2:!,0",O:..:O:.... 

Administrative Office 
Name, State & 
ZIP: Burbank Post Office EAS level: 15 Miles away: ~ 

Window Service Hours: 

Lobby Hours: 

M-F: 0830-1130/1300-1630 

M-F: 0830-1130/1300-1630 

Sat: 0800-1215 

Sat: 0800-1215 

Number of PO Boxes Available: 26 -==---

Community 
meeting: 

Questionnaire: 

Date: 12/07/05 

Date: 09/19/05 

Finance Number:  

Number of customers attended: 3 -=---
Number returned: 39 -='---

# Favorable: .....:;.0 __ # Unfavorable: 28 ...;::;..0'--_ #No opinion: -'..11",--_ 

Attach postal and nonpostal concerns of affected customers with Postal Service responses 
Customer Service 

Prepared By: Thomas Lipker Title: _A:....::..:n.::a"'ly..::s"'t ____ _ 

Signature: 
Telephone 
Number: 

Date 12/22/05 

-'2::.1.:..6::.--'4..:.4=.3--'4:..:;5:..::0.::8 _______ (remember to include your area code) 
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Cluster Box Units 

Parcel 
locker 

• • 
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CBU 
..... f-I 

Neighborhood Delivery and Collection Box Units (NDCBUs) and Cluster Box Units (CBUs) are secure, 
free-standing units of individually locked mail compartments that are provided, installed, and maintained 
by the Postal Service at no cost to customers. These units benefit customers in time and money because 
they eliminate the customer's cost to install new boxes, and any future replacement and maintenance. A 
significant benefit of the NDCBUs and CBUs is the security they provide against mail theft and mailbox 
vandalism. Another advantage is the convenience of deposHing outgoing mail in the designated 
collection compartment in the CBU or NDCBU. 

Each customer's unH is large enough to hold several days' accumulation of mail, thereby eliminating the 
need to have mail held at the Post Office during short periods away from home. For longer periods away 
from home, customers should continue to contact the Post Office and request their mail to be: 

1. Held at the Post Office until they retum, or 
2. Delivered to a specified friend or neighbor: or 
3. Forwarded to their temporary address. 

Parcel lockers may be installed next to NDCBUs for receiving packages that do not require a signature. 
Each CBU includes at least one parcel locker. 

Customers are provided keys to their individual mailbox compartments in CBUs and NDCBUs. Parcel 
locker keys are placed in a customer's mailbox compartment when a parcel is secured in a locker for that 
customer. 
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The Postal Service is proposing to discontinue service at the Buckeye Retail Store and 
relocate retail services to the Burbank Post Office because of a declining workload. 

Identified work hour losses were calculated by a Window Operations Survey (WOS), 
which includes actual daily LDC45 hours and walk in revenue. A Window Operation 
Survey was conducted the week of July 21,2005. The Function 4 team created Window 
Operation Survey's from data collected. These WOS's cover the year 2004 and 2005 
YTD (07/31/05). 

The WOS results of the 2004 study indicated that the actual number of hours used for the 
week was 49.5. The WOS indicated that 15.6 hours were earned, a difference of33.9 
hours. The WOS results of the 2005 YTD study indicated that the actual number of hours 
used for the week was 49.5. The WOS indicated that 15.6 hours were earned, a difference 
of33.9 hours. The WOS results of the July 21,2005 study indicated that the actual 
number of hours used for the week was 40.08. The WOS indicated that 15.6 hours were 
earned, a difference of 24.5 hours. 

The Buckeye Retail Store is located at 9911 Avon Lake Rd. Suite # 275 in the Prime 
Outlet Mall in Harrisville Township, Ohio 44214. Harrisville Township is located in the 
southern area of Medina County. There are approximately 664 possible deliveries in the 
44214 zip code area. The Buckeye Retail Store is administrated by the Postmaster of the 
Burbank Post Office, located in Burbank, Ohio 44214. The Burbank Post Office is 
located 1.1 miles from the Buckeye Retail Store. 

The Buckeye Retail Store is a 1,497 square foot leased facility. The building is leased to 
the U.S.P.S. by the Buckeye Factory Shops Limited Partnership. The current lease at an 
annual rate of$42,515 expires on November 14, 2006. The customer base is comprised 
of retail tenants of the Prime Outlet Mall, and its customers. The office hours of the 
Buckeye Retail Store are 9:30 am to 1 :30 pm and 2:00 pm to 5:30 pm Monday through 
Saturday. The Buckeye Retail Store is closed from 1 :30 pm to 2:00 pm for lunch. The 
lobby is open from 9:30 am to 5:30 pm Monday through Saturday. The store is closed on 
Sunday and Holidays. There are two POS units in the store. There are 112 post office 
boxes available, of which 80 are being utilized. Thirteen of the utilized post office boxes 
are rented, the other 67 are free delivery to the Prime Outlet Mall tenants. Two Part Time 
Flexible clerks are currently employed at the Buckeye Retail Store. Retail services 
include the sale of stamps and money orders. Special Services such as Registers, 
Certified, Insured, Delivery Confirmation, Signature Confirmation, COD's and Express 
Mail are also provided. 

The Buckeye Retail Store handled on average 47 transactions per day with 29 customers 
during the Window Operation Survey that was conducted in July of2005. In comparison 
to SPL Y of 2004 were 52 transactions per day were conducted with 32 customers. 
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The Buckeye Retail store handles on average of75 pieces of first class letter mail, 32 
pieces of Standard letters, 19 pieces of 1 st/2nd class flats, 26 pieces of Standard, 3 Priority 
parcels, 3 standard parcels, and 1 Express/ Delivery Confirmation pieces of incoming 
mail pieces. The Buckeye Retail store handles on average of 105 pieces of 1 st class letter 
mail, 23 pieces of 1 st/2nd class flats, 1 piece of Standard flats,S Priority parcels, 2 
Standard parcels, and 1 Express/ Delivery Confirmation pieces of outgoing mail pieces 
daily. 

Post Office box mail is dispatched from the Burbank Post Office to the Buckeye Retail 
Store at 12:00 pm by the rural carrier on RR02. Outgoing mail is collected from the 
Buckeye Retail Store and dispatched for processing at 4:40 pm. The mail is transported 
by Highway Contract Driver. There is one mixed collection box located in the lobby of 
the Buckeye Retail Store. The collection box is collected at 4: 15 pm Monday through 
Friday and at 12:15 pm on Saturday by the PTF clerk. Customers of the Buckeye Retail 
Store have on site parking. 

The Buckeye Retail Store had revenue of $97,659 in FY05, and $101,824 in FY04. 

Once implemented, retail services will be available at the Burbank Post Office located at 
55 S. Front St. Burbank, Ohio 44214-9998. The Burbank Post Office is located 1.1 miles 
from the Buckeye Retail Store. Retail Hours at the Burbank Post Office are Monday 
through Friday 8:30 am to 11 :30 am and 12:30 pm to 4:00 pm. The Burbank Post Office 
will be closed for lunch from 11 :30 am to 12:30 pm. The Burbank Post Office will have 
retail hours on Saturday from 8:00 a.m. to 12:15 pm. An alternative location for the 
customers to receive retail service will be provided at the Lodi Post Office located at 149 
Harris St. Lodi, Ohio 44254-9998. The Lodi Post Office is located 2.62 miles from the 
Buckeye Retail Store. The hours of retail operation at the Lodi Post Office are 08:30am 
to 5:00 pm Monday through Friday. Saturday retail hours are 8:30 am to 12:00 pm. 

Postal customers will be able to dispatch outgoing mail at the Burbank Post Office or in 
the collection box that will be maintained in the Prime Outlet Mall area. The collection 
box will be collected by the rural carrier assigned to RR02 from the Burbank Post Office. 

The thirteen Post Office Box customers ofthe Buckeye Retail Store who pay fees for 
P.O. Box rental will have their P.O. Boxes moved to the Burbank Post Office. These 
customers will not be able to keep their current PO Box numbers, and will need to 
complete a change of address. The Burbank Post Office is handicap accessible. 

The 67 Post Office customers who currently receive mail in free PO Boxes will have 
their mail delivered to Cluster Box Units (CBU) that will be located in the mall area. 
The Cluster Box Units are secure, free standing units of individually locked mail 
compartments that will be provided, installed and maintained by the Postal Service at no 
cost to the customers. The Cluster Box Units will have parcel lockers and designated 
outgoing mail compartments. 
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These customers will not need to make address changes when the delivery method is 
changed. The cluster boxes will have the mail delivered in the form of rural delivery. The 
mall tenants receiving their mail in Cluster Box Units (CBU) will be provided keys to 
their individual mailbox compartments. Parcel locker keys will be placed in a customer's 
mailbox compartment when a parcel is secured in a locker for that customer. The Cluster 
Boxes will be equipped with a designated collection compartment for the depositing of 
outgoing mail. Rural Route 02 from the Burbank Post Office will be assigned these 
deliveries. 

On September 19, 2005 150 questionnaires were distributed to the Post Office Box 
customers and the counter customers ofthe Buckeye Retail Store. A total of 39 of these 
questionnaires were returned, 28 unfavorable to the proposal and 11 expressing no 
opmlOn. 

On December 07, 2005 at 12:00 pm representatives from the Postal Service were 
available at the Prime Outlet Mall in Harrisville Township, Ohio 44214 to answer 
questions and provide information to postal customers. Three Customers attended the 
community meeting. Tenants of the Prime Outlet mall were informed of this meeting by a 
letter placed into their post offices boxes. Retail customers were informed of this meeting 
by flyers left at the service counter. 

The following postal concerns were expressed on the returned customer questionnaires: 

Concern: This station has a large collection of commemorative stamps - if it 
closes I will stop collecting stamps. I have been collecting since 1949. 

Response: The Postal Service offers customers a wide variety of philatelic 
and retail products as well as special issue stamps. If the local post office does 
not provide an adequate supply to meet the needs of customers the Postal 
Service encourages them to contact their local Postmaster. Additionally, 
customers may order stamps by telephone with a credit card by calling 1-800 
STAMP 24. 

Concern: This Post Office location is very convenient. (25 returned surveys 
expressed convenience as a concern) 

Response: Our current plan is to relocate the existing paying post office box 
customers to the Burbank Post Office. Customers who currently receive free 
post office boxes at the Buckeye Retail Store at Prime Outlet will have their 
mail delivered by rural carrier to Cluster Box Units located near the Prime 
Outlet location. Retail services will be made available at the Burbank Post 
Office, located at 55 S. Front Street, Burbank, Ohio 44214. The retail hours at 
the Burbank Post Office are Monday through Friday 08:30 am-II :30 am. 1 :00 
pm -4:30 pm. Saturday retail hours are 08:00 am till 12:15 pm. 



• Non Postal Concerns 

The following non postal concerns were expressed: 

None 

The following postal concerns were expressed at the community meeting: 

Question - What is the plan for the Buckeye Retail Store? 

Response - The United States Postal Service is required to operate efficiently and 
effectively. We are studying Buckeye Retail Store because of declining workload. 
Although no final decision has been made, one consideration is to consolidate operations 
of the Buckeye Retail Store with the Burbank Post Office. All retail services will be 
provided by the Burbank Post Office. Delivery to the tenants of the Prime Outlet tenants 
will be provided by delivery to cluster box units located near the mall. 

Question - What is causing the closure study at the Prime Outlet - Buckeye Retail 
Store? 

Response - The workload has been decreasing at the Buckeye Retail Store. A Window 
Operations Survey was completed at the Buckeye Retail Store and the workload as been 

• declining. 

• 

Question - What types of retail services will be provided? 

Response - If this proposal is implemented, retail services will be available at the 
Burbank Post Office. Retail Hours at the Burbank Post Office are Monday through Friday 
8:30 am to 11 :30 am and 12:30 pm to 4:00 pm. The Burbank Post Office will be closed 
for lunch from 11 :30 am to 12:30 pm. The Burbank Post Office will have retail hours on 
Saturday from 8:00 a.m. to 12:15 pm. An alternative location for the customers to receive 
retail service will be provided at the Lodi Post Office. The Lodi Post Office is located 
2.62 miles ofthe Buckeye Retail Store. The hours of retail operation at the Lodi Post 
Office are 08:30am to 5:00 pm Monday through Friday. Saturday retail hours are 8:30 am 
to 12:00 pm. Postal customers can use www.usps.com and request that a carrier pickup 
outgoing priority parcels. Rural Carriers can provide postage if requested. A small 
business specialist from the Northern Ohio District can provide you with any assistance 
that you might need. The small business specialist from the Northern Ohio District will 
be contacting the mall tenants that were at the community meeting. 

Question - What is the timeline of the study? 

Response - This is only a study. This community meeting is being held to discuss with 
you on the postal needs that you have. When do you get your mail? Can we reduce the 
hours and still meet your needs? We want to determine your concerns. 
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• Question - Can you combine your postal operations with the bank? 
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Response - The USPS does have corporate sponsorships with other businesses. 

Question - Would an Automated Postal Center be considered? 

Response- No, there is currently no plan to install and APC in the Buckeye Retail Store. 

Question - Did you receive a lot of responses from the survey that was sent out? 

Response - We received 40 responses from the survey that was sent out. A majority of 
the responses told us that the convenience of the Buckeye Retail Store was an issue. 

As a general statement, the biggest concern the participants in the community meeting 
had was being able to retrieve their box mail before opening their businesses. With the 
plan of having rural delivery to Central Box Units tenants of the Prime Outlet Mall will 
be able to get their mail prior to opening their businesses. 

Some advantages to this proposal: 

1.) A savings for the Postal Service, which contributes to efficiencies and, in the long 
run, to stable postage rates and savings for customers. 

Some of the disadvantages to this proposal: 

1.) Loss of a retail office in the area. 
2.) Customers of the Prime Outlet will have to travel!.l miles to receive retail 

services at the Burbank Post Office. Customers will have less retail service hours 
available to them. 

Taking all available information into consideration, the Postal Service concludes this 
proposal will provide effective and regular postal services to the community. 

II Effect on Community: 

The Buckeye Retail Store is located in Harrisville Township, Medina County, Ohio 44214. 
The area is administrated politically by a board of trustees. Police protection is provided by 
the Medina County Sheriff Department. Fire protection is provided by the Lodi, Ohio Fire 
Department. The community is comprised of small business, farm and residential. 

The physical deliveries in the 44214 delivery area have grown from 623 possible deliveries 
in 2004 to 664 in 2006. The Mayor of Burbank, Ohio the Honorable Don Hopkins reports 
that no growth is expected in the Burbank community. The Clerk of Harrisville Township, 
Karen Anderson reports that no growth in the township is expected. 
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There are no non-postal services provided at the Buckeye Retail Store. 

The proposed closure of the Buckeye Retail Store will have no effect on the conununity 
identity. 

III Effect on Employees: 

The Buckeye Retail Store is currently staffed by Part Time Flexible clerks Ms. R. Rose and 
Ms. M.E. Wilkerson. Both Part Time Flexible clerks will be re-assigned to other duties in 
the Northern Ohio District if the proposal is accepted. 

IV Economic Savings: 

The Postal Service estimates annual savings of$152,188 with as a breakdown as follows: 

SAVINGS: 

Clerk Salary (2 PTF's) 
Fringe Benefits 33.5% 
Rental Costs 
Utilities 

SAVINGS TOTAL 

EXPENSES: 

Alternate Service (Rural Delivery) 

EXPENSE TOTAL 

ONE TIME COST 

Central Box Units 

V Other Factors: 

$70,705 Yearly 
$23.686 Yearly 
$42,515 Yearly 
$3,959 Yearly 

$140,865 Yearly 
=== 

$3,368 Yearly 

$3,368 Yearly 
=== 

$2,000 

The Postal Service has identified no other factors for consideration. 
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VI Summary: 

The Postal Service is proposing to close the Buckeye Retail Store in Harrisville Township, 
Medina County, Ohio 44214. 

Retail services currently being offered at the Buckeye Retail Store will be available at the 
Burbank Post Office or Lodi Post Office. The Burbank Post Office is located at 55 S. Front 
St., Burbank, Ohio 44214-9998. Retail Hours at the Burbank Post Office are Monday 
through Friday 8:30 am to 11 :30 am and 12:30 pm to 4:00 pm. The Burbank Post Office 
will be closed for lunch from 11 :30 am to 12:30 pm. The Burbank Post Office will have 
retail hours on Saturday from 8:00 a.m. to 12: 15. An alternative location for the customers 
to receive retail service will be provided at the Lodi Post Office. The Lodi Post Office is 
located at 149 Harris St., Lodi, Ohio 44254-9998. The hours of retail operation at the Lodi 
Post Office are 08:30am to 5:00 pm Monday through Friday. Saturday retail hours are 8:30 
am to 12:00 pm. 

Postal customers will be able to dispatch outgoing mail at the Burbank Post Office or in the 
collection box that will be maintained in the Prime Outlet Mall area. The collection box 
will be collected by the rural carrier assigned to RR02 from the Burbank Post Office. 
The Cluster Box Units will allow the mall tenants the convenience of depositing of 
outgoing mail in the designated collection compartment in the CBU. 

The Thirteen Post Office Box customers ofthe Buckeye Retail Store who currently pay 
fees will have their P.O. boxes moved to the Burbank Post Office. These Thirteen 
customers will not be able to keep their current PO Box numbers, and will need to 
complete a change of address. The Burbank Post Office is handicap accessible. 

The 67 Post Office customers who currently receive mail in free PO Boxes will have their 
mail delivered to Cluster Box Units (CBU) that will be located in the mall area. 
The cluster box units are secure, free standing units of individually locked mail 
compartments that will be provided, installed and maintained by the Postal Service at no 
cost to the customers. The cluster box units will have parcel lockers and designated 
outgoing mail compartments. These customers will not need to make address changes when 
the delivery method is changed. The cluster boxes will have the mail delivered in the form 
of rural delivery. The mall tenants receiving their mail in Cluster Box Units (CBU) will be 
provided keys to their individual mailbox compartments. Parcel locker keys will be placed 
in a customer's mailbox compartment when a parcel is secured in a locker for that 
customer. The Cluster Box Units will be equipped with a designated collection 
compartment for the depositing of outgoing mail. Rural Route 02 from the Burbank Post 
Office will be assigned these deliveries. 

Taking all available information into consideration, we have determined that the 
advantages outweigh the disadvantages and this proposal is warranted. 
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VICE PRESIDENT, DELIVERY AND RETAIL 
ATTN: FREDRICK J. HINTENACH 
UNITED STATES POSTAL SERVICE 
475 L'ENFANT PLAZA, ROOM 5621 
WASHINGTON, DC 20260-5621 
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PAGE 

SUBJECT: OFFICIAL RECORD (LODI- BUCKEYE RETAIL STORE) 
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Enclosed for your review and approval is the official record to discontinue the 
Lodi - Buckeye Retail Store at Prime Outlet. 

Ali appropriate actions have been taken, and we have considered the 
concerns/comments of the affected customers. The record has been thoroughly 
reviewed, and ali necessary documentation has been included. Ali documents in the 
record are numbered, contain docket and item numbers on each page, and a 
chronological index of ali documents in the record is included. Effective and regular 
service will be provided to the community by implementing the alternative service 
proposed. 

Refer questions about this post office discontinuance to Thomas Lipker, Post Office 
Review Coordinator, at 216-443-4508. 

V/ .---~-

~rth' 
District Manager 
Customer Service and Sales 
Northern Ohio District 

Enclosures: One Hard Copy of Record 

FAX: 

Headquarters Acknowledgment of Receipt of Official Record 
Self Addressed Envelope 




