CusToER SEAVICE OPERTING

UNITED STATES .

POSTAL SERVICE

March 13, 2006

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
CLEVELAND DISTRICT

2200 CRANGE AVENUE, ROOM 210
CLEVELAND, OH 44101-9993

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination
Buckeye OH, Classified Branch 44212-9958

The final determination to discentinue the subject post oifice is enclosed, along with a Postal
Bulletin announcement form to be completed and returned to this office by the district.

PCSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate). One form will be used to document the official record, one sent
to the Acccunting Systems Development office, and the third copy will be forwarded to the
Headquarters Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any post office closing or consotidation
except when requested in writing by this office. Anncuncement form mailing instructions are
provided at the bottom of the form.

NATIONAL FIVE-DIGIT ZiP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System unit to make sure that the Address
Management System (AMS) Report is updated accordmg to existing Headquarters Address
Management instructions.

OFFiCIAL RECORD

Chronologically file this memorandum in your copy of the official record. Al final determination
documents must be added to that record. Do not send them to Headquarters, The official record
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should be archived at the district by the post office review coordinator after the post office change
announcement has appeared in the Postal Bulletin.

Please contact this office and ask for Kim Matalik any time assistance is needed. She may be
contacted on (202) 268-5083.

Thank you for your assistance.

_.-—'.‘_-’f

Frederick J. Hintenach
Manager, Customer Service Operations

Enclosures (2)

cc: Vice President, Area Operations, Eastern Area
Headquarters Library
Headquarters Historian




FINAL DETERMINATION TO CLOSE
THE BUCKEYE RETAIL, OH CLASSIFIED BRANCH
AND CONTINUE TO PROVIDE SERVICE THROUGH
RURAL ROUTE SERVICE AND

POST OFFICE BOX SERVICE THROUGH BURBANK, OH

DOCKET NUMBER 44212
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to ciose the Buckeye, OH Classified Branch and provide
delivery and retait services by rural route service administered by the Burbank, OH Post Office,
located 1.1 miles away. Service will be provided to cluster box units (CBUs) installed on the
carrier’'s line of travel. Additionally, the post office box section will be moved to the Burbank Onio
Post Office for customers opting for post office box service.

CBUs are secure free-standing units of individuatly locked mail compartments installed and
maintained by the Postal Service at no cost to the customer. These units will be placed in the
public right-of-way on the carrier's line of travel. Parcel lockers will also be installed for customer
convenience,

The Buckeye Classified Branch is currently staffed by part-time flexible clerks. A Window
Cperations Survey (WOS) conducted in 2004 indicated the actual number of hours used for the
week was 49.5 hours. The WOS indicated that 15.6 hours were earned, a difference of 33.9
hours. An additional study was done in 2005 which indicated that the actual number of hours
used for the week was 49.5 hours and the WOS indicated 15.6 hours were earned—a difference
of 33.9 hours. Worklead has declined over the last iwo years, and the small number of
customers served, minimal daily transactions, and close proximity of two other post offices within
a 1-3 mile radius indicate that rural route delivery service will continue to provide a maximum
degree of effective and regular service to the Buckeye community.

The Buckeye Classified Branch, an EAS-15 level, provides service 45 hours a week from 9:30
a.m. to 1:30 p.m. and 2 p.m. to 5:30 p.m. Monday through Saturday o 82 post office box
customers. Retail services include the sale of stamps, stamped paper, and money orders;
special services such as registered, certified, insured, COD, and Express Mail; and the
acceptance and dispatch of all classes of mail, Daily retail window transactions averaged 158.
Office receipts for the |ast two years were; $101,824.00in 2004 and $97,659.00 in 2005. There
are no permit mailers or postage meter customers.

When this final determination is implemented, delivery and retail services will be provided by rural
delivery emanating from the Burbank, OH Post Office, an EAS-15 level office located 1.1 miles
away. Window service hours at Burbank, OH are from 8:30 a.m..t0 11:30 a.m. and 12:30 p.m. to
4 p.m. Monday through Friday, and 8 a.m. to 12:15 p.m. on Saturday. Additionally, the post office
box section will be moved to the Burbank, Ohio Post Office for customers opting for post office
box service.

On September 19, 2005 150 questionnaires were distributed to the post office box customers and’
the retail customers of the Buckeye Classified Branch. A total of 39 questionnaires were
returned. Twenty-eight responses were unfavorable and 11 expressed no opinion regarding the
proposed aiternate service.

Congressional inquiries were received on November 23, 2005 and November 30, 2005.

On December 7, 2005, representatives from the Postal Service were available at the Prime Outlet
Mall in Harrisville Township, OH to answer questions and provide information to postat
customers. Three customers attended the meeting.

The following postal concerns were expressed on the retumed questionnaires, at the community
meeting, from customer letters, and from the congressiona! inquiries:

1. Concern: Customers (collectors) were concerned about commemorative stamps and
special issue stamps that the Buckeye Classified Branch provides.
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Response: The Postal Service offers customers a wide variety of philatelic and retail
products as well as special issue stamps. If the local post office does not provide an
adequate supply to meet the needs of customers the Postal Service encourages them to
contact their local postmaster.  Additionally, customers may order stamps by telephone
with a credit card by calling 1-800 STAMP24

Concern: Customers indicated that they would miss the convenience and special attention
they received at the Buckeye Classified Branch.

Response: Courteous and helpful service will be provided by personnet at the Burbank,
CH Pgst Office and from the carrier. Special assistance will be provided as needed. Qur
current plan is to relocate the existing paying post office box customers to the Burbank Post
Office. Customers who currently receive free post office boxes at the Buckeye Retail Store
at Prime Cutlet will have their maii delivered by rural carrier to cluster box units located
near the Prime Outlet location. Retail Services will be available at the Burbank Post Office.

Concern; Why is the Postal Service study studying closure of the Buckeye Branch?
Response: The workload has been decreasing at the Buckeye Classified Branch., A
Window Operations Survey was compieted at the Buckeye Retail Store and the workload
indicates that the Postal Service can still provide a maximum degree of effective and
regular services through rural deiivery and the Burbank Post Office.

Concern: Customers inquired about the types of retail services that will be provided.

Response: If the proposal is implemented, retail services will be available at the Burbank
Post Office located 1.1 miles away. An alternative location for the customers to receive
retail services wili be provided at the Lodi Post Office. The Lodi Post Office is located 2.6
miles away from the Buckeye Classified Branch. Postal customers can use www.usps.com
and request that a carrier pickup outgoing priority parcels. Rural carriers can provide
postage if requested. The smali business specialist in the Northern Ohio District can
provide you with any assistance that you might need.

Concern. Cusfomers inquired about the timeline of study.

Response: This is only a study. The community meeting is being held to discuss the
postal needs that you have. When do you get your mail? Can we reduce the hours and
still meet your needs? We want to determine your concerns.

Concern:. A customer inquired about combining postal operations with the bank.

Response: The USPS does not have corporate sponsorships with other businesses.

Concern: Customer inquired whether an automated postal center would be considered.

Response: No. There currently is no plan {o install an APC at the Buckeye Ciaésiﬁed
Branch.

Concern. Customers inquired whether a ot of responses from the survey were received.

Response: Fourty responses from the survey that were sent out. A majority of the
responses told us that the convenience of the Buckeye Retall Store was an issue. The
biggest concerns the participants in the community meeting had was being able to retrieve
their box mail before opening their businesses. With the ptan of having rural delivery to
Central Box Units, tenants of the Prime Qutiet Mall will be able to get their mail prior fo'
opening their businesses,
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Some advantages to the final determination are;

1. The carrier provides retail services, alleviating the need to go to the post off ce. Stamps by
Mail order forms are provided for customer convenience.,

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Asavings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.

4.  CBUs offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5.  Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages to the final determination are;

1. Theloss of a retall outlet in the community. Retail services are available through the
Burbank and Lodi Post Offices or through the carrier.

2. Meeting the carrier at the CBU fo transact business. -However, it is not necessary to be
present to conduct most postal transactions.

3.  Achange in mailing address for customers opting for post office box service at the Burbank
Post Office. Post Office Box customers will be transferred to the Burbank Post Office will
be assigned new post office numbers and will experience an address and ZIP Code
change. '

Taking all available information into consideration, the Postal Service concludes this final
determination will provide a maximum degree of effective and regular postal services to the
community,

I.. EFFECT ON COMMUNITY

The Buckeye Classified Unit is a finance station located in Harrisville Township, Medina County,
Chio. The area is administered politically by a board of trustees. Police protection is provided by
the Medina County Sheriff Department. Fire protection is provided by the Lodi, OH Fire
Department. The community is comprised of small businesses, farms and residential customers.

There are 127 businesses located in the Prime Outlet where the Buckeye Classified Branch
services.

Nonpostal services provided at the Buckeye Classified Branch will be available at the Burbank
and Lodi, OH Post Offices. Government forms normally provided by the post office will also be
available at the Burbank, OH Post Office or by contacting your local government agency.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected fo be able to handie any future
growth in the community.

To help preserve community identity, the community’s name and ZIP Code will be retained in the
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office
Directory. However, post office box customers will experience an address and ZIP Code change
to the Burbank, CH Post Office 44214,




Docket Number 44212
4-

Based on information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

1. EFFECT ON EMPLOYEES

The Buckeye Classified Branch is currently staffed by two part time flexible clerks. Both clerks
will be reassigned to other duties in the Northern Ohio District if the proposal is accepted.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $137,427.00 with a breakdown as follows:

Clerk Salary (PS-5, minimum} $70,705.00
Fringe Benefits @33.5% ‘ 23,686.00
Rental Costs, Excluding Utilities : +42.515.00
Total Annual Costs $140,865.00
Less Cost of Replacement Service -_$3,368.00
Total Annual Savings $137,497.00

A one-time expense of $2,000.00 will be incurred for installation of CBUs.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI, SUMMARY

The Postal Service has determingd to close the Buckeye, OH Classified Branch and provide
delivery and retail services by rural route service administered by the Burbank, OH, Post Office,
located 1.1 miles away. Service will be provided to cluster box units {CBUs) installed on the
carrier's line of travel. Additionally, the post office box section will be moved to the Burbank, Ohio
Post Office for customers opting for post office box service,

The career part-time flexible clerks will be reassigned to other duties within the Northern Chio
District once this final determination is implemented. No other employee will be adversely
affected. Workload has declined over the last two years, and the small number of customers
served, minimal dafly transactions, and close proximity of two other post offices within a 1-3 mile
radius indicate that rural route delivery service will continue to provide a maximum degree of
effective and regular service to the community.

The Buckeye Retail Classified Branch provides 45 hours of window setvice per week to 82
customers. Daily retail window transactions averaged 158. Theré are no permit mailers or
postage meter customers.

Carrier service will continue to provide effective and regular service to the community. There will
no longer be a retail outlet in the community. However, delivery and retail services will be
available from the carrier, alleviating the need to travel to a post office for service. Customers
“opting for carrier delivery will have 24-hour access to their mail. To help preserve community
identity, the community name and ZIP Code will be retained in the mailing address. The Postal
Service will save an estimated $137,497.00 annually. A disadvantage to some may be in
meeting the carrier to fransact business. However, it is not necessary to be present to conduct
most postal transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.
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vil. NOTICES

Notify customers of the permanent discontinuance of the Buckeye Classified Branch and advise
them of the hours of operation and services available at the Burbank and Lodi, OH Post Offices.
Expiain specific information on address changes and why the change is necessary.

=

Frederick J. Hintenach
Manager, Customer Service Operations

?/’3/05
Date
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POSTAL SERVICE

Official Record Index

Item -
No. Description Date Entered into Record
1. Request/Approval to Study for Discontinuance 08/15/05
2. Buckeye Retail Store Lease Agreement 08/15/05
3. Burbank Post Office Lease Agreement 0815/05
4, Community Survey Sheet 08/16/05
5. AMS / Delivery Data 08/16/05
6. Post Office Survey Sheet 08/16/05
7. Maps — Distance between Lodi & Burbank 08/1605
8. Revenue / Buckeye Retail Store & Burbank P.O. 08/19/05
9. Window Operation Survey Burbank P.O. 09/30/04 (Year) 08/19/05
10.  Window Operation Survey Buckeye Retail Store 07/21/05 08/19/05
11.  Window Operation Survey Buckeye Retail Store 07/21/05 (YTD) 08/19/05
12. Human Resource Employee Information (Payroll Information) 08/30/05
13. Photographs / Burbank P.O. - Lodi P.O. — Buckeye Retail 08/22/05
14. Buckeye Retail Store Post Office Box Customer Listing 09/08/05
15. Postal Inspection Service Report 09/13/05
16, Medina County Sheriff Department Report 09/14/05
17.  Customer Survey Questioners / Postmaster Letter 09/17/05
18. Survey of Incoming Mail 09/30/05
19.  Survey of Dispatched Mail 09/30/05
20. Highway Contract Route Schedule Information 09/30/05
21. Rural Route Interim Evaluation Worksheet 09/30/05
22.  Customer Survey Returned / Response Letters 10/11/05
23.  Customer Response Corrections ( incorrect Hours Listed) 10/17/05
24, Utility Statements 10/30/05
25.  Community Meeting Leiter to P.O Box Customers / Retail 11/23/05

26. Community Meeting Letter / Mr. Farmer (Prime Outlet Management) 11/23/05
27. Community Meeting Letter / Mr. Ralph Regula ( Congressman) 11/23/05
28. Community Meeting Letter / Mr. Don Hopkins (Mayor — Burnak, Oh) 11/23/05

29. Community Meeting Letter / Mr. Ron Childers (APWU) 11/23/05
30. Hold Harmless Agreement — Buckeye Factory Shops Limited 11/25/05
31. Community Meeting Letter / Ms. Karen Anderson (Harrisville Twn)  11/30/05
32. Collection Box Management Report — Lodi , Ohio 12/05/05
33.  Collection Box Management Report — Burbank, Ohio 12/05/05
34, Buckeye Retail Store / Community Meeting Roster 12/07/05
35. Buckeye Retail Store Community Meeting Notes 12/21/05
36. Post Office Locator Details / Lodi — Burbank 12/22/05
37. Buckeye Retail Store at Prime Outlet Expenses 12/22/05
38.  Buckeye Retail Store Discontinuance Checklist 12/20/05
39.  Cluster Box Unit Information 12/20/05
40. RDMWOS SSA Transactions and Visit Count (2004) 12/22/05
41. RDMWOS SSA Transactions and Visit Count (2005) ' 12/22/05
42. Proposal Exhibit 01/03/06
43. Transmiital Letter to Headquarters 01/03/06
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KATHY AINSWORTH

- DISTRICT MANAGER

CUSTOMER SERVICE AND SALES

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

| request your authorization to investigate a possible change in postal services for the following office in
the 16th Congressional District. '

Post Office Name: LOD! - BUCKEYE RETAIL STORE

ZIP+4 Code; 44214-9998
.
Finance Number: e

County: MEDINA

EAS Level:

=

Number of Customers:

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

HTTHT

OO0 O0 O

N

The Lodi - Buckeye Retail Store is being reviewed for closure due to a loss of workload.

Please indicate your approval of this study by signing below and returning the original form to this office.

anna Reed
Manager, Post Office Operations

g

£>

Date

RECEIVED

AUG t 5 2005

DISTRICT MANAGEN
INORTHERN OHIO PERFORMANCE CLUSTER
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UnitFost Otfica Nama & AGdPess:
LODI - BUCKEYE RETAIL STORE (3I84557-002)

ROUTE 83 LODRI, OH 442E4-9958

This LEASE, made and entered into by and between Buckeye Factery Shops Limiced Partnersnip
nereinafter called the Lessor, and the Unitad States Postal Service, hereinafier called the Posial Service:

| In consideration of the mutual promises set forth and for other gond and valuable consideration, the sufficiency of

which is hereby acknowledged, the parties covenant and agree as follows:

1. The Lessor hereby |eases to the Postal Service and the Postal Service leases from the Lessor the following
premises, hereinafter legally described in paragraph 9, in accordance with the terms and conditions desaribed herein
and contained in the "General Conditions to U.S. Poslal Service Laase,' Seclion A, aftached hereio and made a part
hé: 2Gf,

Upcn which iS @ one story masonry building and which property CONtaing areas, spaces, improvements, and
appurtenances as follows:

AREA SQ. FEET AREA 8Q. FEET
Net Flpor Space 1,497  Joint Use/Common Areas:
Platform
Parking and Maneuvering
Other:
Driveway
Landscaping
Sidewalks

Cemised area known as Space #275 pf the Huckeye Factary Shops .

Total Site Area; . 1,497

2. RENTAL: The Postal Service will pay the Lessor an annual rental of : 542, 515,07

**+Porty-Two Thousand Pive Hundred Fifteen and 00/100¢ Dollarg+r«
payable in equal installments a1 the end of each calendar month. Rent for a par of a month will be prorated. Rent

" checks shall be disbursed as follows;

payabie to:
3uckeye Factory 5hops Limited Partuership
i00 E. Pratt St.
1%ch Fleoer
Baltimore MD 21202-9998

unless the Contracting Officer is notified, in writing by Lessor, of any change in payee or aaddress at least sixty (60)
days before the effective date of the change.

3. TO HAVE AND TQ HOLD the said premises with their appurtenances:

FIXED TERM: The cterm beginning Nov, 15, 1396 and ending Nov. 14, 2008 for a total of
10 years.

RELEASE joun 1990 ) 1
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4. RENEWAL OPTIONS: The Lease may be renswed at the option of the Postal Service, for
the following separace and consecutive terms and at the following annual rentals:

- -

RENEWAL OPTIGN TERM NO. OF YEARS BER ANNUM RENTAL
1 5 $57,136.00 4 @
3 el e e Pl s ’

provided that notice is sent, in writing, to the Leasor at least 40 days befars the erd
of the priginal lease term, aRt—ebdlebdnbvad—topmr All other cerms and condicions of
this Lease will remain the same during any renewa rm unless stated otherwige herein.

5 TERMINATION. Hcone.

6. UTILITIES, SERVICES, AND EQUIPMENT: Lessor, ag part of the rental consideration, shall fumish the following
utilities, services and equipment: (See Lessor Obiigpations of Ganarsl Condiianes {A.24) sndior sttached addendum for defintions.}
Heating System, Air Conditidning Eguipment. Power, Sewerage Systam,
Electrical -Bystam Water System, Snow Hemoval.
Panel Box,
7. OTHER PROVISIONS: The following additional provisions, m

upon prior to execution and made a part hareof:
Maintenance Rider - OSPE {M-1}, Lessar acknowledges that USPS is leasing the premiscs

"A8 IS * and that all electncalﬂ plunbing and HVAC systems will be oOperatipnal at
lease incepticn,Legsor also acknowledges cthat lease rental includes all taxes,
gxterior and structural maintenance and CAM charges. USES will pay for recurring
monthly charges for utilities once separately metered. USPS may enter leased premises
prior to Hovember 15, 1996 for design and conscruction af store.

, riders, layouts and/or forms wers agreed

8. The undersigned has completed the ‘Representations and Certifications.’ {See Section B).

9. LEGAL DESCRIPTION.:

Known asg Space #275 and consisting of 1,437 sf situated in the Buckeye Factory Snhops
locared at 9909 Avon Lake Road, Burhank, Ohio 44214.

* USPS shall be respoungible, at itg expense for comzcruction of all interior werk other

then as set forth in the preceding senrence including, eleetrical distribution, flooring

stockroom wall and door, light fixtures and ceiling.

% o the panel box,

SEE LEGAL DESCRIPTION ATTACHED AS EXHIBIT a-2

RELEASE un 1908 2




UNITED STATES . DLLETNO. @ME
POSTAL SERVICE. : iTEM NO. F ease
PAGE Zoc 77
EXECUTED BY LESSOR this __2nd ___day of __ UOctober - 1996
PARTNERSHIP
Partnership, 2 Delaware limited partnership
Buckeye Factory Shops Limited
Affwc-Corporate-Seal-
__By: Prime Retail, L.P., its PR ;o
Pinrt Name & Tae General Partmer Sigrmtus  Willism H. Carpenter, Jr.
L] . Signatune
By: Prime Retail, Inc., a Maryland
Prot Narne & Titie Sonature
corporation, its General Partper X - - . o
William H. Carpenter; Jr.

President and Chiaf QOperating Officer

‘Pt Naw & The

Signature

?Pnrt HName & Tils Signature
Prirt Name & Ttie Signature

Frirt Name & T be Signature

Lessor, Address: Buckeye Factory Shops Limited Partvnership
100 E. Fract St.
19th Fleoor Baltimore MD 21202-9998
Telephone No:  (410)233-1707
Taxpayer 10:

Witnma

ACCEPTANCE BY THE POSTAL SERVICE

Date: KC'J;/-?M-I/ Ye

MICHAREL LAVERDIERE
Cantracting CMices

ZOLUMRIA FE0
20 20X 701
l"‘ownam MG Z1045-D07¢1

ddresa of Contrachng CfMicer
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B e vicE. Form of Acknowledgment for
- Partnership
STATE OF Maryland- ) £ TET NO. Ledy - Buexely &
CITY iTEM NO. p~
. -SOUNFY OF _Balrimore PAGE 3 OF /7

Personally éppeared before me, a Notary Public in and for the County and State aforesaid,

Buckeye Factory Shops Limited Partnership
{Partivarship Name)

Williaw H. Carpenter, Jr., Pregident and Chief
{ldendify individual party ta the icase)
Operating Officer of Prime Retafl, Inc.,

Corporate GCepergl Pariner
{Identify ndhadual party 1o the lsese)

Tiiantify indracusl party to the leese)

{1ty individunl pavty to the leass)

(Kdentify indiidual party to the leasa)

{|dentify mdrciual party to the lsaze)

who is known to me to be the same personig) who executed the foregoing lease, and wha ackrowdedged that said
personfy) signed. sealed and delivered the sarne as said person{s)'s free and voluntary act for the uses and purpuses

" therein set forth,

Witness my hand and notarial seal, in the County and State aforasaid,

this __ 2 "% day of Jode e PP

NOTARIAL
SEAL

P

My commission expires &M‘ (859

REACKP {Nov. 1954)
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SECTION A

Al CHOQICE OF LAWY
This Lo#se shall D& gevermed by facdersd law.

&2 DEFINITIONS
A3 used in thes contract. the following terms have the following meanings:

8. “Contractng officer” means the parsan sxmcuting this contract an Dehalf
of the Polisi Service, and any other empicyss who is & properly authorized

. comracting officer. i W nciudes, st s otherwias provided in the

coniract, thw authorized regresdntativee of 8 CONACHNG afficer acting within
the limits of the authority confumsd upon that person.

b. "Successiul  olferor”  “offerae” “conbrmctor™ o “Lesser® am

HbMCDANGOMNG ANC refel [0 the party whose propossl iy eccepted by the
Fostal Senvice,

¢ CLesas” e “sgreemant™ we interchengeabls wdd refer ip this

" document, mciuding Al riders and stachments thensts,

A} EXECUTION REGUIREMENTS

& Al coowners snd all other persons having or o Rivee & legal intavest In
the propety mult wecubs the: Laoase, | the offeror is masried, the husband
o wilp of the offeroe must Ales weacule the Leass. The offeror must submil
ooequate saderce of tie.

b If the offeror i & ganeral partnertldp, SEch MEMDEC Mt SigN.
¢ [ the offercr m u iirnibio parimersing, off general partners cmust sign.

d. Wi the offeror is an sdminiihityy of i secutor of an sstale, thars
must b fifreshed & cartificals of tha cierk of the coaat or catifled sopy of
the court grdue whawing 5w appointment of the adminkintor o secutor,

© together with a cartified copy of the will of the decensed. I there i no wil,

o i the svert Ehe will of the decensad doss nit spacifically mihonze the
MMinistraion or the smculor 10 nbar Nt & contect to leess the proponed
quarters, ¢ wil generally ba necessdfy ta fummish, in sddiion to the BEove
numed tlta. & conied copy of the cowt onter sch
admanisraos or exmculne i andwr into & ieane wWith the Fostal Service,

" Whete the offercr is o trustes. 2 catified copy of the instrument crasting

contan the essentill stipnaistione smbociled i tha Lesse. The nemes and

" officel lies of the officers whe ane suthorized o sigh the Leuse must

asppaar m the docuamart.

h  Notioss. Any nolics b3 Lessor prvided under this Lesse o under ey
e or reguistion musk be in wrting and mey e fang delivensd or maied to
Lossor ot the sddress spacified on pags 3 of the Lsees. or &t o scyese
that Lewsar hes ctherwiss approgristely deeciad in witing. Any notios ta the
Postil Sendce provided urvier this Leses of undil SN i or feguistion

 must be N wiiting and miry Do hand delivred o malied, addressed b

"CMOM.US.MIWﬁhﬂmem
3 of the Leass, or & an addrsss that the Postal Senica b otherwisa
diracted ir writing. ‘

A4 MORTGAGEER AGREEMENT

It there is now or will be 4 Mortymge on the proparty which is. oF will ba
muddmmmmuhm.mmmmm
MMMW#MWMWMMmM

. which will consert to this Loeee ang
ahall pryvice thet. in the svent of foreciosies, Mongeges, succesaors, and
ssigns shall caume sueh foreciosures 1o be subisct to the Lesse.

AR ZQUAL DPPORTUNITY

4. The conUactor may not discriminale ageinet smpioyes or appicants
bacause of face, color, teligion, sex, or nationsl ongin. The contractor will
take gitivalive action to snsure thet sppilcants are wmpioyed. and that
smployesn are trewted during smployment, wihout regwd te race, coier,
feligion, sax, OF national origin. This sction must fchade, DUt pol be limitsd
1o, sl upgiading, derntion, or trensfe’; recrullrment o recnilment
advertising, yolf or barmination;

b Tiw cortracior rmust, in wl aokclations o adverisererts. for impioyes
placed by & & on 2 bedwil, stabe that of qumified mppicanty wil be
congiiersd for smploymant without regard o racw, color, religion, 3 or
€. The contractor must aend (0 sach Uniw or worlanrs” reprasentaiive with
which T coviractv Tt & collsctive Parpeining agrwemernt or athed
uKderstandng, & notice. provided by e contracting officer, achvising the
union ar workery” mpresentative of B cortracior's commitments: under this
cliuse, and must post coples: of the Nolice in Gonepicuous piaces. avaiable
to ampicpsed and sppiican.

d. The coniracinr rwat comply with all provisions of Evecitive Drder [E0)
11248 of Septernber 24, 1955, o0 amendad, and of the rules, Teguistions,
mnd relevint prciers of the Secretary of Labor

o Tha contractor must furnish all information and reports required by the
Smcutive order, und by the culisk, reguliiiins, ard orders of the Secrabary,
wnd must Pkt ecosss to the conbrecie’s boolky, mconds, and scoounts by
ine Poutal Sendce and Uw Sscretary e puposes of immstigalion o
sacarinin omplanes with thets riss, FegUIIONS, and crders. -

f.  Hihw contrecr falls o comply with this cisues or with any of the sud
rudes, reguistions, or ordery, thiss conivact My Db CANCHSD, teToineted, of
SUspindad, i1 whols or in pat; the Sontricior may Do deciamd inmigibis for
futher cortracls i acconiios with the Sty oder and olher
sanctions may be imposed and rivdedies involed under the Ewpeutive crder,
or by rule, refuistion, or order of ihe Sechitary, o se cthanvies prowded by
e

@ The contrichr fvull inswt this cleune, inciuding this peregraph g. n of
SUBCONIrECTS O purchiihe 0GNE UNGH e COntTecE unkime Smmpled Ty
Setriary of Labor rules, reguisthand, of onders issusd undw e Swmtutive
onded. The contrecthor must beles such action with respect o sy such
subconirnct o pUICIWES order av the Pogtal Sarics may dincl 3¢ & maans
of anforving the terme anat corcilione of this clauss (InGhudng senchons for
noncampiiancs), provided, Teirae, that ¥ te conirector bacomes ooted
in, or iy thepatanad with, ligation ae o reull_ v COMRCor may requeal the
Poxtal Serdoe to anter inko the Bigelion o protect the misrests of the Fostal
Lanios.
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b Cisputts under this cimuse wil be povemed by tha procadures in &
CFRE0 1

A FACILITIES NONDISCRIMINATION

a A3 used In Ows clsa. the tarm "oty means stores. shops,
restauninte, cafacenss, restroams, soxd any citer faciity of & public nettes in
the Ludding i which the space coversd by this Lanys iy located.

b. The Lessor dgries thet he will not discreminels by segragelion or
otharwise Sgainat ary parson Of pelsons Gacaule of race, religian, colsr,
208, Sex, or nalional arigin in furmishing, o by refuling to fumish. to such
parson of parsons the vse of any faciky incuding any and all servicas,
¢ 15 agresd that the Lessors noncomplancs with the provisiona of thie
ciause shall conatute a meterll breath oF this Leese. In tha svant &f zuch
noncampliance. e Postat Servics may teies sppropnishe sdicn to sniforos
complisnce, may terminate this lesse, r maty pursie auck tither remacdies
2 Muy ba proviosd by iew. !0 the event of termination, the Lessar shall be
kbt for ail svcasa costs of ihe Postal Service in scquiting substiule Spece.
ILcng DU Not imitad o tha comt of maving i such spece.

d. The Lessor agress to include_ o toa recquine t inclusion of the foragaing
provisionk of this ciauss (with the terms "Lossor™ end "Lesse” sppropristey
mosified) in gvary Agraetent oF CORCAMBION PUMMUANE 10 Whith iy Person
other than the Lessor opemiiey or has ihe right to cparehs 4ty facity. The
Lazsor ais agross that & will teiee such schion with reapact in mry such
sgresmarnt an the Postal Service muy direct B 8 Mesns of andocing thia
clause, nciuding bt not Wnksd o lwmination of e sgresment or
CONCRESION,

A1  OFFICIALS NOT TO BENERT

No member of or dslegals to Congress may be edmited (o any aert or shang
of this contract, or lo any bareft arising from & This prohibition doss not
appiy to e misat this contract is with & corpocalitn for the Sorparation's
genernl bahet

A3 CONTIMGENT FEES

2. The offerr warranis tat nu person or sefing agency has been
employwd or retained bt sclick or oblain this contragt upan an sgreacect or
i i) , IrCKWRgE. or contngent fes,

agencus Wartained by the Lessar for the purpose of cliaining Cusinies-
©. For broach or violation of this wiymanly, the Poutsl Sarvies tas the right

the cortract price or considaraiion. or ctherwiie NOWr from offeror the ful
amount of th COMmineIon, pESAREAgR, brolarage fes, or carkingart fes.

£ Licenwed reat sytmte agerds of brokarm having Betinge on praputy for
ract, in socoriance Wity genival amineas practics, and who heve ot
obtasgd such iicenais for te sole purpase of effecting this isase, mey b
cormciied e bona fide wngioyess of sQENCiEw wRhin the beeption
contaired in this clause,

A9  ASSIGNMENT OF CLANS

5. If e contract provides for peyments sggregating $10,000 or mon,
cmhwﬂwummumv;:ﬂ

ke aouigned o & DR Doy, oF Tnancing
vy ang may ereeler

!

fnancing this contrect. Mo assigoment o ressaigiment wil ba racoghized
85 valid snd binding upon the Poatal Senvice uniese & writen notics of the
amaignmind or rexssignment, logather willh 2 true copy of the mstrument of
assignment, o Wed with

1. Tha contrecting officer: and _
2. The surety of susties tpon sy bands.

b. Except wih the wiltan consent of the Contracting Officer. assignmant
of this. corirect O any interest In this contract other than in Accordance wih
the provigions of this ciauie wif Be grounds for irminetion of the cortract
For default et the ogtion of the Postl Service.

2. Ndhing cortained hwrein shell be corsityusd 5a s to protib transier of
ownership of the demised pramises, so long ax such renshyr s subject to
this sgreement

A0 WE VITH OSHA STAKDARDS

T lve sxbont this agreement i lor conminuction. secaficn, sndior raspaurs,
e Logaor muat {1 Comply with Occyontionsl Safety and Heslth
Ranaerds, e 29 Code of Feteral Regulstions, Part 1910, promisigebed
fursunt o the sulferty of the Docupstioral Salety and Headh Ace of 1970
(i} comply with any alibwr spplicabla federsl, shiw, o local -raguiation
POVINTING Wworkpisos salaty 1o the exburs they ary not in confiick-with [7); and
[} thice AN obiwir propey pracaufions (o protect the el and eafely of [n)
arry botwr or machenic wmpioved by thw Lassor in parformancs of D
sgremmant. (b} Postal Servics amployees, and o) the public. T Lasstr
muyt nciuda this claues it 2 subcortrects hetwmxwier et b raquie Ix
nciusion in ol subcortructs of & war ter.  The tenn "Lesso™ as usa in
s clauee i Ay subcontrast awast be deemed i refer 1o the subcantractor.

3

accene to and the right It mamine any dindlly petiownt boale, documenty,
papin, or awr recercs of the subcorirwchor imohving trensactions relgtad
1o the subcontryct. The tee “subcantTact” d bed i1 e Clalse sochados:

1. Furchess crders; and

2 Subconbiacts for public Uity servican B retes ssiabiished for
uniioem appiicabilty to the general pubiic. .

A1l CLEAN AJKAND WATER
The cortracker agrews:

8. To coroply with ol the requirements of seetion 114 of the Ciean Ar Ad
€2 U8.C. TaIE nmuwmw:mm l.l.s.-c.':::'lﬂ
:ﬂ‘m""‘”“ in aection 114 of the Clasn Air Act and saction
AR of tha Clawn Wabse Act, and sl reguistions and guicalines stusd
WMHW‘“MH“M

b, That o potian of the work required by thiy coniract will be performed i
a facilty Seted on the Covirormentsd Protection Agancy List of Viokng
Faciltion on e dase whan this cONTac wie ewarded wises snd urtl the
EPA elimington the hame of the cilly rom the ling;

A2

Lobt- Buckeye —W




I NG,
ITER NO.

Lobl ~BockEYE
2

UNITED STATES
POSTAL SERVICE,

RLGE ) A 4

General Conditions to USPS Laase

¢

¢ To uss ts bast oty iy comply wilth claan bir standerds and clasn
wated stanciands at tha Tacilty i which the contract is being perfirmed; and

d. To insart the substance of tia slsuse intd any nonemmpt subcookredt,
inchuding this parsgraph 4.

A3 CUAMS AND DISPUTES

4. This contract 1s solject to the ConlTact Disputes Act of 1973 (41 1U.5.C,
£01-813) (e Act),

b, Except oF provided in the Act, all disputes arising Lrcier or ceting o
this conlract imust e nescived Under this clauss.

¢ "Cisim,” sz 8¢ in this clause, means a writen demand or wwilien
asswtion by one of the contracting porties sesking, 2y & mattyr of right, the
paymenk of monsy W & S Sertlin, the adiuitment or inkerpratetion of
conirect teems, or othar felisd araing under or relating to this contrect,
Howmver, a weilters devrind of willhid: SARertion by the CORTActor sseling the
payment of monsy mcesding 330000 in not & GMEM under the Aot uhtl
ceified a3 required by subparagraph 4.2 below. A voucher, imwica, or
ather routne rogubet Tor payment that ts nat in dispals when submited is
not & ciam under the Act, The subenission mey by comarted to o cleim

T under the Adt By compting with the submissioh snd cartificelion

requirements of this clause, if & b ciiapubsg sther oa T Sabilty or amaunt or
£ not mobisd! LPON ¥ & Nodssanebie time.

d.
1. A & by the contrector must ba made in writing snd submited to
the contracting cMcer fo 4 witten decision. A cien by the Posial
Servca againal Dw conrattor i Subiect to & wikten decision by the
comracting oificer.
2 For conomctor Cigims wontseding JEO000. the comtactor mast
sutimit with Uy <l & cortification that,

{n) The cisim s made in good fath;

(b) Supporting dets are eccurabe end complets to the heet of the
vontmactar's inawindge wt bulief, and

{c] The wmowt requested wcursisly mfiects the conract
sjjustment for which the confracter balleves the Postal Senvics B
linble.

(a) i the contrector in mn indiveal, the cerfiosion must be
axacutud by g ingvicnt.

(D3 1f the Contrachs I nok an individual, the certfication must be
ety by :

{1} A wanigl company official i chenge et the contractor's piant
or Iocudon Fwoived, or

An officer or géef partner of The contracker g overal
fmmumuumm

 For contractar claims of $50.000 or lees, e conbnicting offices must, #
Tw;uhmwnm.wammmmu
the faqueet. For contractor-cortified claims over $50,000, the cortracting
mmmmap.mmmumﬁ-mun

dabe by wich the deciuion wil be mads.

" The contracting ofcars decision s fingl Lniees the conimictar Sppesks

th“‘ﬂmﬂdnhlﬂ.
3. Tha Postsl Swsce Wil PRty intarast o0 the et found s and
wngend from:

1. The dalw e contracting cificer nceies the claim {property cadified
N rquired}; or

2 The cate paymert othervizs would ba due. if that dete 15 later. il
the date of payrent, . :

n.  Simpls inferest 50 chiets will be ped ot & rete detarminad in scoordance
with the intermat clauas.

mmuhbh##mdm#rmmcwm
Pwmmwmmmm.m\nmm
RONCOMQIEnce.

A8 AFARMATNE ACTION FOR DISABLED VETERANS AND
VETERARS OF THE VIETNAM ERA

1f i conract provides for payments AQQreOating $1C.0C0 or more. the
folowing chiuas i applicable.

ctwbractor May not decrimipgty AgRinet By sMpioyes cr appiicant
:u::nmn:ltwumiblmmnnwumﬁh
Visinasm e, i 1RQENY o any poskion for which the smpioyes or 3pplCa o
quaitfind, ﬂlwwh*m“\:mﬂ:’
scvance In amployment, s/ ofarwies Teet Qualfed dushied Viterans

-

RETERMSS jma. 1wl
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wetbrins of !he Vietnmm Wil without discriminaion in o smployment
practioss, such Ns ¢MPIOYMENE, UPOrsting. demotion or irangler
recruitment. advertising. imoff or termination, rales of pay or oihar forms of
comgensation, and selection for training linciuding appranticeship).

b The contractor agress that all suishis smpioymert Sponings of the
conracter axgating at the time of the mmacytion of this contiact or occurng
dunng ks performancs {inciuding thoss nat genersted by thia covitract and
thoss cceumnng st an satabiishiment of the cortractor other than tw one
whata the coniract is heing parformad, but xciuding iwse of independently
opergber corporste alfiighes) will be lisbed ak an appropnets iocal office of the
Sute omployment service syatem whane the opening sccurs.  The
contrachor furtiver agredw tu pravde suuch reports to e el SINGH regaiding
smploynent cpenngs end hires #& May be mouined. Stele and ocal
Jevemment 30encies holiing Fostsl Servics contracts of $10.000 or mory
wilt also list Wi Iheir suitable opanings Wwith the appropriste otfion of the ety
smplayrnant sendce.

. Listing of smpioyment openmngs with the emplayment servict systom will
b ke 3t ibaak CONCATINY with the uss of any other recrulliment Source

oisigationy atteching io the placing of a
bonta fige job oner, INChIGINg the sccagiance of nMamals of veterana. snd
non-veterane, The igting of amployment apenings dosd nat raquine the
hining of Ay patculer spplcart or hifing from eny particuler group of
applicants, and rething Hacin T TDINGSA 10 reiev the sontractor from any
. ; S o i amok :

d Whaniw the contractor becomes contractuelly bound to the Reting
pmnlﬁ:hm.tmﬂ“hwmwh
sach State whers @ has setabdishracts of Bul caevis i TOcation of each
hiring localion i e State. The cortrecter muy advise the Stytm syiem
wien i is no fonger bound try s cleums.

& Pasgrghs b, c, and 0 shove tdo nat epply to cgenings Uw conbuctsr
proposss 1o A from within s own oryenizalion or UNder § Culomary and
traditional ampigysriunion hiring arangement.  But this waskaeon does nat
mm-mnoﬁwmhmmmm
wmnmwwmmmmu
st cpning

. Dafnbon

4. "Dpanings iha conirscion proposss to fil under & customary and
tracilional emtpioyeciavion iing aTENQLMent” e ampicient
cpenings the contrecitr proposes ta N from union nalls s part of e
Custormary and tradtionsl hising reltionthis wdeting betwesn t and
represaniatiae of ki smplcyess.

g Tha contracior ngrees to coinply wilt tha rules, reguiatons, 3 rekvant
ordars of the Secratary of Labor mmud pursuart to the Vistnam Era
Vaterans Ruacjusthent Assisiance Act of 1972, sy amended,

h.  In the ey of the contractors noncompliance with this clause, achon
may be teios i sccondiincs With the fuled. reguistions. and relevant oroars
of tha Sacatary,

thiugh ihe zonirading
chligalion under the iw 1o teie
omploymant qualified Faebisd vwierens and velaetiss of the Vieinam efe,
and the rights of Applicinis srd Smpic .

3 Ths conbracior must Dotify sacl union o woriars' rEpresartatia Wit
which £ hes & collecthve DAFQaNING agreemert Or other undarstanding that
tha cantractor i Bound Iy tha tnermy of the Act and la commiied by taking

affirrewiive action (o smploy, and sdvance in employment, quailiied disghiad
warars and veterane of the Vistnam era.

kK The confractor cwmt incate this clause it svary subvontect or
purchase oider’ of $18.000 or nvore under this conifact unMss Suwted by
nuew, or ardecy: of the: Secsetary saued pursuant to the Act, o
ity provigions will be binding upbn sach subcontiacol of vendee, The
contractor Mmuat tals Buch action wih respect to any subcaniract or
purchess oider ss ihe Divscine of he Offos of Federsl Contrect Coamplence
Progrene may direct to enforce in twes provisions, nciuding action For
noncompliignca.

AN GRATUITER

2. The Postel Servcy rmuy nrmisste thiy contyact for deleult if, after nolice
and a heariryg. e Poeiml Secvice Goard of Contract Appesis daterrnes thal
i conbriedi’ oF the Omiteiors sQent or the tepresertalive:

1. Offerad or geve & grabully {such ms m git or enfertsinme i) to an
officer or smpioyes of the Postel Sarvos, and

2 iriwnded by the gratully o obimin a contact or fnorabie restrent
Wi o contraet

b, The rights snd remedies of the Postal Service provided In s clluse
art i Ao B0 Ay othar ights and rermading provided by lew or under this
cortpacl.

AT?  HAZARDOUSITOXIC CONDITIONS CLAUSE

ather materisls or subetances as delined by eppicebie
Lﬁ.ﬂﬂwFﬂl.‘-mwm“m'“
L—uwummmamwmﬁmﬁr
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Qe

A.12 AQVERTISING OF CONTRACT AWARDE

- leasaqg {provdad such alersbons, -sldmensmsintal, or ugns shell hat be )
detrmarial 13 or meonmmtark wih the fights grentid o otfy tertants on the il olnatrialy - Aimmsied—Losoar-svunt-papforall-rasurivg-eioene-Sd

.TMLm.aP"“'“"W  Sgrees

may, 5t 25 s otion, cancl ths Loms. I WHEn. o Poct Sain

e e C e e S R

unavuilable [ it by reaman of such cavdition. ““mm‘"" "_'m'_' ?%;ﬁ" :“ﬁ:':::;:: :t
T e AT 1 e Lataa 1 o promises 1ot e PoselSarios may T IR Tr s and

£-To the best of Lessor's knowledge and secupancy, ' .

1.¥ The proparty and improvements ane fres of all contamicalion fom ;sub ect to Lessor’s ripht ¢o tarminate set
peiroleun precucts o eny hazarioustons of uribeathy maisrigls of o STL NS LESSOC 1S PR X TRARCING PMTiAM 0 nectesary [0 p,
substances nciuding frianis asbestos, 2s defined by appicable State or any part thersol. are unft for use and 10

gk o

For any ﬁum.

Faderal law. N .
) aocupancy, B rent wail be abeled in propottion to the area determined by
2 FTiars e o s ac Lo Sioos Tt o SE2 iatat | the Poskal Serica ta be urtenarmable. Unftnees for uss doss net incute

pipag on the property. unsuitebiiity ansing om such Causos B8 design, suw, o lpcation of the

The Lassar harsly wdemnfios: the Poatsl Servce snd is officers. agents,
reprevantatives, and empioyess ot &l clhng, 1088, SeMage, acliors. ot
caucss of gction, wxpensa and/or imbilly resuling from, brought for, or on

aceount of any violanon of this clauss. S#e attached

A4 LESSOR OBLIGATONS

Tha Lyasor's sbiigalions reginding the sersces to be prowdsd s further
Excapt with the cantyucting oifiond's prier Aporovll, the COMMCY Sgrtas not defined ae followe:
1o refer in a3 Commarcigl advertising ta the fact that it wey swarced » Postal
Senace contract or o wgsty w1 ary Manner that the Fostal Sanace sndorses
€5 protucts

A19 RECORDING

Recording Nat Regaired

A2 SUBLEASE

not
The Pomtal Service &l or any part of the premitas or Essign Ihis
" A ;

Turreshy haaling system n

~si-anp-cublathg-os-tngrenst. without the prior written T TR o Same .
consent of Lessor, which shall not be By e B EVE I PR SR S AT
£.21 ALTERATIONS unreasonably withheld. edipninn gantumiingotdetatinhaipapaliassmigetissinrinilsre...

1 I o

property o @ (he Dulding i which zaid premines re Jocabad) which

fitures. seisilimniiibatel. 00 PO I, URON Of wiRched 1o the 80 o 1 glectiinul-5)mlati s Rurnis bt s o gl o grrinemen—
prmﬂhﬂmhmpﬂhmwwmh P
removed of cihprwss dispossd of by the Posthl Service. 10 mpricabion ]

or termunahan of this weas the Fogtsl Sarics may rimove suth stestions b, if swabar Symiem and weter Bre fumizshed - Lessor must fumish a water

ang Jmprovemants and reslors th prenuses to Ry 9ood conalion as thet  Tystem in o wariing Sraer shd pay for i recumIng waler DR UG tha

" aastng a U tme of entenng Upan the Eame under the letes, reasonable  cortewance of the Lemes,

ana oronary wee wnd law mnd damegem by Uw shements O DY | L oo ie e het— i ntser-men- At st
AHEUMEENCS cvas wiheh the Postel Servcy ha no comrol, ancepted.  If W

however. 3t the expumtion o Deerrmabon of the lease or any tenmwl of .

extonsion therecl, the Postal Sanece siscts rot to remove Such SKEtonS | |, o, qraon service ™ TUMished - Losnor agries to famish sewirage
andior xovervents, sexd alerstions andior improvements shel becorie | o oo g ol equiemert. Fiping, PRIMDING, ke, GoTNectons, 3apte
ihe propesty of the Lsasor snd any Hgits of restonion aré wahed. -~ tanks, il WVee ang reiated JVICAS, 33 necessary and ta pay M charges,
: ' Tovs and Gthar costs for such SYShiTn BNO SENVICES durmyg the oniruancs

AZ22 APPUCABLE CODES AND ORDIMANCES

o “h i h i i - '. I’ .\I'_Wt1;-u-r~=-
mmmmm:mm-m_ ulnn 7
parrrids nd reigiod T Stemmeniisthe Postal Serace. s expense.

- Gee artached.
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INSERT FOR:

Section A22: To the best of the Postal Service's knowledge. the Premises, the building and the
shopping center are int compliance with all codes and ordinances as of the date of this Lease.

INSERT FOR:

Section A23(e): If the Premises are (a) damaged or destroyed in whole or in pan during the
last year of the Term or the last year of the Renewal Term if any; ot (b) if the Building is
damaged to the extent of fifty percent (S0%) or more of the leasable floor area contained therein
and Lessor elects not to rebuild and/or repair, then in either of such events, Lessor may elect
10 te»minare this Lease by giving to the Posta] Service notice of such e!ectmn within ninety (90)
day= .fter the occurrence of the fire or other casuaity.

A-S.1
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_Lmr'srnmﬁlyhrmﬂi; d  Racquimmars

, oF Pl mmmnmmrm‘hhh.
Bt bocotnd Aainiohe e 1. Contractors, meept ay indiidusls, must provide @ drug-fos
connecion. mabein, wvd Jey workplace by
buiding systan to the pubdc wabe™ e . . . i L
connwction, the Postal Service sgress 1o bay ey {s) Publshing, publicly posting, and fumishing sach smployee o
mmﬂumwwm#hm: g spaciiyng what achions wil be talmn squnet riploywes for
- nptharbasea vivltione of tha prohiblion;
|
pap—— {5) Establishing & drug-tres swarensas progrem ta inform sl
propa aperation of the o

{1) Tha dangers of Arup abuss In the workplics,;

2} The conteciors policy of MaaReinng 4  drug-frae
m.

A I sincondtioning squpment Is fumished - mmm-mwﬁﬂ 13} Any ewmiinbin drig counseiing, rehebalbalion, and spioyes
"} conattioning squipmet in ihe decised premisss In good working crder end.» pai™ 1 agsiatuncs progmms; and
Frrmirin ot — By L — il Nt — N — a0 rla N~

squipment must be in Good Working SrORF WL
wall by mantsined in acconiance Wik the
Tty

(4) The paneitien thet may be impossd upan empiayees for
g atvins Ations oCTUITING N e workpiacs,

w]mdmm.-amu.m
amplayment on this contract, the smployss mst:

{1) Abits by the contvactor's prohibition: of drug stxwe’in the
worigice: My N

{3 Moty the conrector of eny criminal dryg comaction fr &
mmnhmmmmmﬂm

The terms andt previsione of this Lessw and the condiions. Mrkin are

" pinding on the Lezsor, mw) all heirs, sxmcutors, sdminigineiors, successars., () Motilying the contructing dificer withdn ben (0) daye of receiving
AN SEMNgNE. A netich of & corvicTion rorn an eMployed or G

[#) insthuling approprisbe pemonrwl sction, up o W Nchaling

A6 DRUGFREE WORKPLACE mwnmwnﬂuhwm

a. Appicanity. This cleuse sppiiss tn all corivacts with individuls without compiste avee sswstance or rehebiltetion program

rgard 1o the doler wmaurt. ad 10 el other contracts over SS0.CXE) shpcoud by & Fadersl, Stata, local heath, M anforcament, or ottt

' spproprisb. agency within thisty () deys of moeiving B notice of
b. Excepbons. This cleuss dons nat Apply to thoes contracts that are ko be conviction; and

performed complutely outsioe of the Unied Sieies, ia termibories, and (D Weking cormistert and good fakth afforts to mevrtein & -
poatstrons. ' Wonplace Bwough implmnanition of paragraphs d.1 (a) thiough
£ Dsfintions, Ay waded in thin clmusec ' d.1.fe}, sbove.

1 “Controled subuttres® means thome subwiances identified in 2. Tha conteactor. IF i intiviclual, most Pt angege in fug abusa it

schadules | theough ¥, Seciian 202 of the Controlied Subslincss Act the paformance of thin canirie.

(2t USC. 812), and es fwither defined In 21 CFR Sectiong 1X8.11

thiough 130815 5. Swwione. ‘ckaiion of the termy of tis clee My Be grounds for the
mhmmwummmh

2 *Comaction” mess o finding of gt (inchating & ANGNG DG ON & (e Postasl Sarvice cantracts.

mwmwtwdmmwnwmw

with the aeponsibity 1o deberoing viollions of oriminel Sug WM. 4 4y pAVIS-BACON ACT

3 cm:wwm-huﬁummwﬁ The folowing '8 appiicaitia if this agreement cavers pramises of e rdarar
sahy ivoiving Srug SAme. : w.“ummummwmw
4 ‘Dryg sbuse” Mwers ihe unitwiul manufachae. digiringien,  $2.00000.

wmumulmm

a.  Minknurs Wagne
p under wm’ contt nine 1. ANl machanics mnd inborers arpicyed In the CRETC werk (cthar
“m #Powt Mmmdtm:ﬁ-mwwm
i in condlon o e contruously
‘ a. 'IWM:WMMM“M mm«:pu:un o e .
- uuw.ﬂmmm«n:'mmmgmm
ermhm:v - 8 tovg o @ &cnmmmmuunmunmﬁma
AL
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raies not less inan the sogregale of Ha Desic hourty rates and as of
paymerts, contributions, or costs for any innge bahafits containad in the
‘wage-detwrmination decision of the Sacratary of Labor, sttached Darto,
rogurdiens of any Lortractusl relationship sieged to et batvmen the
Leasor. or subcontinctor nd ess isborsrs amd mechanics. A copy of
e ination decrsion MUt be kept posted by tha Lessor &t
thm Sie of the work in a prominert Slace whaes & can eesify by seen by
e workine,

2 rmmwmrdmg-nmmmmmta
workers in any classification for wiich e wag-celtermination dacotion
congans-

{a) Cniy & bagc hourly rele of pay. by making payment at oot less
than that rals, oxcept 88 othervwise prowded in thw Copeland
Raguanons (23 CFR Part 31 or

(b) Bath a basic hourty rabk of pay and fringe=bensft payments, by
Paying M cash, by irrevocably confribuiing to a lund, plan, or
program for, or by dasuming an snforceabis commiment 1o beer

the cost of, bona Ada fninge barefls contempisted by 40 US.C.
278w, o by m combination of these.

4 i tha conractor does ol make: payments (0 3 ushee or dher third
person. the contractor may conscder &b payment of wages he coats
teasonably anticipsind i providing bonefide frings banwiils. teg coly
waith the apieoaasl of the Secreisry of Labor pursusni 13 2 wiitten fequest
Dy the Lessy  The Secrathry of LADOY My requie the Laasor to sat
askiy gasets N A sepirabe accourt, fo moet the Lessors obigabions
uncer any unianded pianh OF Progrn.

5 The contracng atfcer Wil fajuine thel ey class of lsborers or
mechames X flisted in tha wage-ceterminalion tut te be smployed
unoN the contract will be chessilied in conformance with the wage-
detamenabon mA¢ repart the action b to i Administrator of the
Wage snd How Division, Empicyment Siandarde Adneniatrition, us.
Depatmant of Labor, Washingon, 0.C. N0, for npproal.
Tmmmuwmmmmm
rats and g benefts tharslor oniy #-

£}] The work ta e perfonmed by the cissaification requested i net
pertormed by & classiication n he wage-determingtion,

(b) The classificadm @ Giizad i the arse by the constihution
custly; and

The propoesd wage wuge mim nchaing ey bone fab fnge
l:.}r.fh mgmmhﬂ'”‘“
contsned m the wege detonTEnREon.

Leasor. the iaporers of mechames to be smpioynd n the
zl i the poyel _ e (e contracting offiest oo Aot
mt“mﬂﬂﬂw‘w ' wih
thocalor. the cificar meat submit tw question_ togethar

. Apprentices and Tinmees

the vews of the interesied partigs and the contracting afficers
recorvnendation. to the Wage and Hoawr Administebor Ffor fina:
getemiination, The Administrator or Muthorzed represantetve will, sathin
X0 cays of HCHEE, agprove, madify, or disapprove mvry proposed
addlienst ciasbification aclion, or issue a final datermingtion  tha
partiey. disiges, and 50 Bovike the contmcting officer or advise that
additiong! me is nectasary.  The finel appreved wige rals (and finga
benelks If approprtale) mund be paid o sl workers parforming work in
the cleasification undar tha contract from tna Arst day wark 13 performes
in tha cleasilficdtion. The Losadd will post m copy of the Ay
aecemination of tha confrmance action with he wage-deterrimaton
ceterminstion & Uw =ie of the work. (The Dopatinent of Labar
informmlion colisction end repOfingG  reGUPNITANES  CoERNeD N
subgaragraph 4 above and 0 this subpargraph 2.6 hive been

approvie by the Office of Mansgament ard Biudges urder OWME control
mamber 12150140 )

1, Apprentices may be permitted to work only whan [a) registred,
IMMIMMM ragistered wah 3
sppreriiceship acognized By e Cueav of -
Ammulhpwfmus wuw«ﬂmmh
fecograid agency sdsts :n & Stats, under a pragren rigitenst with
the Burssy of Apprentiosship snd Treining, or {b) ¥ ook indhadually
regintered in the program, certified by the Buresu of ApQrenticasing and
Trainag of Stats sgency {ae apgropeiate] to be abgible o wack only #
ndividuslly registersd in & program approved by the Emplovment and
Traiviy) Administrations, U.S. Depadment of Lybor. g

-4 mmembmumwmm
any craft cisssification tnust fet De graster than that permigted for the
Lexsor's antire wark fets under the registsmd apprenticeship or tranwe
program. Appraniices and treiness must by peic af iesst the spplicabls
mmmwmmmumw
or aines program for the pariiculer apprectics’'s or trainee’s vt af
progruas, ep/ested &8 i pinaninge of Uw joumeyian Nty nite
mnmwmﬂhmmpw
traings progran doss not Spacify rings bene®s, apprentices of irunees
must be pisd i Hwe full amowrst of Fings Denelita isted o the wage-
detsnnination for the applicabie class¥ication uniess the Admiriraior
of Wage and Hour Divaion cetermines that a diffscent DOAcce praves
Any wnployes isted on 4 pawoll & an Spprentice or iraines wage rite
not registered. ov parfonming work on the ol St o ecead of the rabe
parinited unter the registersd progeam, must be paid tha wage ree on -
tva wae tdeterroinetion Tor e claxsificalion of work actusity performad

3 if the Surese of Appraniiceship and Troming o Sitls agency
recognaed by U Bueay {86 wppropriate) wihdrws approvel of an
sppronticaship grogram. o & e Employment wnd Traning
Agimuniniration wihorawe sppeavel of & tuires Sroget, The COMIRCLOF
or tranaes (a3
oty for Hha work

mmmﬂbm'wm (See 20 CFR 516
fiar spacial provisitrss 1het apply to treng Plens Spprived or (eGogriDsl

' wmwumﬂmumm 1975)

4. The uliizaton of spprertices, Tenees, and journeymen must be n
with Sw squal  employment requargmants of
Emcutive Grder 11248, 28 amended, snd X CFR Pet X0

Chvartime Comparauation

1. memrﬂmwﬂﬂﬁlﬁymwmmn
mmwmmmmhmmmd}mmm
vy wotoveek o work Subpct to the of the Contract ‘Work

Ad {40 USC. 3273X). unieas the
m:ﬂmw ok { o % it R 1683 TAR DOO-

e L

AT
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and-ong-nall Bniee the iebotir™s o mechanic's bysic rate of pay for al
such hours workad in scess of 43 hours.

2  For wolations of subparagreph ¢.7 abowe, the Lassar is Yable Tor
fiquidated tUammges, which will be compubed for sach lwborwr or
rechanic at 310 Tor sech day on which the ampldyss was raquirsd o
permied (0 work M violation of suboaragraph ¢.1 sbow.

3. The coractng aificar may withbold from the Lossor saxes 38 My
samirisratialy by detarmined neceasary 1o salisly any iabilities of the
Lessar for unpaid woges and Nquideted damagea pursusnt o
SubPArEgraph &.2 shover.

Payrol and Other Records

1. For sl isborars and mechanics winployed in the werk covered by
this clauga, the Lagsor must maintsn payrolly acd relgtes BARE records
and prasecs ham for & paniod of three years aftes contrect compishion.
The racorgs must contain the oame, adones, and socist secimity
number of each amgloyes, thy employes’s correct classifcation, rate of
pay {inciuding rates of conmbutions for, or coxls assumed to provida,
innge Bemalts), Me daily and wealdy number of howrs worked,

2 The Lesaor miost submk wasidy, for sach wesk i which any work
coversd by this clasds & parfformed, & copy of sl py ta
contracting officer.  The Lessor is responsibie for e dubMistmon
capwes of payoily of 8l subcontractors.  The copy mum
by & statema’t Sgned by the Lessor indicaiing that the

agreemant satisfies this egurement, As requersd by this clause. the
Lestor Mt Submet 2 copy of sy approvel by the Secretary of Laber.
{The Deputmert of Labor Nformalion sollection snd megorting
raquinsmerts in Uy subparagraph d.2 hine baen Approved by e
Ctfice of Management and Buagel under O control numbsrs 1215
a0 ena 12150047

A The Lessor's mcords nauarad under this clauss mult be ik
for inapaction by muthorited repressréstives of the tortrecting officar
sd e Depatmant of Labor, snd the Lessor must peent the
mmmmmmm«-h;ﬂ

4 The Lasser muit comply wih the Copslend Reguistions of the
Secreiary of Labeor (29 CFR Pat J), wheh s nenaby ineorponited n
s consract by referancs.

& Withtwidging of Funds. The contracimg ofcer may wihhold from the
Lassor wider thes of ahy cinel cantract wih [ha Lessor S0 duuch of the
awuuumum“ulmmmmﬂ
|mnmmmwumummwmm
wmymwﬂwﬂmtnmmmammﬂ
rmrmllﬂmﬂhﬂwmtm.

1. Subconimcty

1. i the Lessar o any subconkracior fails in pay any |aborer or
machanic amployed on the aide of the waek aivy of thr WeDes sagiared by
the contract, the contracling afficer may, after wiitten notice o the
Lossof, suspend futher payments or advences 1o e Lezsor until

&2% BAWKRUPYCY

In the want T contrachor sntars intn procaedings reiating o bankrupecy,
whwiher voluntary or involuntary, the contrecy will furnest, by carbfisd man,
writtyn natification of tha bankruptcy to 1 Sonthscting cificer respontiblie for
aomimsterng the contract. The natification must be Annushed wehin fve
days of tha initistion of the benkruptey peocasdings, Tha notificabon must
inchude the date on which the baniqugtoy petition was fled, the court i
which the peition wax fled, and a it of Pestal Sarwce confracts and
contacting offcoers for el Powtal Service contracts Tor witich finel paymen.
s not yet been mads. This cbligation remaing in effect until finsl paymernt
undar thiy comact.

piakin e
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. - ] SECTlDN B !T'\:‘:‘fﬁ?_No. 3 .
PAGE 13 oF I
B.1 TYPE OF BUSINESS ORGANIZATION
The offerar, by checking the applicable blocks, reprasants that it -

a. Operates as [ a corporation incorporated ynder the laws of the State of » [ an individual,
[Z] a partnership. (] a jeint verviure, (] a nanprofit organization, or [ an educational institution; and

b, Isa [ small business concern, [ minarity-owned business, [ woaman-owned business, [ labor surplus area concam,
[ educational or ofher nen-profit organization, ar I3} none of the above entities.

¢ SMALL BUSINESS CONCERN. A small business concern for the purposes of Postal Service procurement is @ concam.
inciuding its affiliates, which is independently owned and operted iz not dominant In the field of operations In which It is
submitting an offer, and is of a size consistont with the standards set forth by SBA In CFR Part 121, or if no standard has been

estabiished, then of a size employing not more than 500 employses. (Also see UEPS Procurement Manual, Chapter 10, Section
1]

d. MINORITY-OWNED BUSINESS. A mindrity-owned business is a concern that is at lsast 5§51 percent owned by, and whose
management and dally business gperations are contreiisd by, one or more members of a socially and economically disatdvantaged
minority group, namely U.S. citizens who ars black Americans, Hispanic Americans, Nativa Americans, Asian-Facific Americans,
or Asiar-indian Americans. ("Native Arneticans” means American nckans, Eskimaos, Alauds, and native Hawailans. “Aslan-Pacific
Amaericans’ maans those whose origins are n japan, China, thae Phillppines, Vietnam, Koves, Samoa. Guam, the U.S. Trust
Teritories of the Padific |slands, the Northern Marianas isiands, Laos, Kampuchas, or Taiwan, “Asian-Indian Americans” means
these whose origins are In India, Fakistan, or Bangiadesh )

= WOMAN-OWNED BUSINESS. A woman-owned business is 4 business which is at least 51 percent cwned, controlied, and
cperalad by a woman or women. Conirollsd is defined as sxercising the power 1o make policy decisions Operated i5 defined as
actively involyed In the day-to-tday management.

. f. LABUR SURPLUS AREA. A geographical area which at the time of award Is either a section of concentrated unemploymert
o underemployment. a parsistent labor surplus area, or a substaritial labor sirplus avea, as defined in this paragraph.

1. Seclion of concenirated unemploymem or underemployment means appropriate sections, of States or labor areas 30
classified by the Secretary of Labor. '

2. Persistent labor swrplus ares means an area which is classified by the Departmert of Labor a3 an area of substantial and
persistent labor surpius (alse calisd Ares of Substantal and Persistent Unemployment] and is lsted as suzh by that
Deparunent in conjunciion with its publication, Area Trends in Emplayment and Unemployment.

3. Substartal labor surpius ared Means an area which is classified by the Department of Labor 3s an area of substantial labor
surplus {also cailed Arsa of Substantial Unemployment) and which is listed as such by that Department in conjunetion with its
publication Area Trends in Enipioyment and Unsmpioyment.

g. LABOR SURPLUS AREA CONCERN. A firm which wii! perform or cause to be performed a substantial proportion of a
" contract in 3 labor surpius anea,

h. EDUCATIONAL OR OTHER NON-PROFIT ORGANIZATION. Any corporation, foundation, tust, or other institution cperated
for scientific or aducational pupcses, not organized for profit, na pavt of the net eamings of which inures to the profits of any
private sharetolder or individual. _

. B2 PARENT COMPANY AND TAXPAYER IDENTIFICATION NUMBER

parny f i to own more than S0
. A garert com is one that ewns of confrois the basic business policies of an offerar. To own means

:ercenp:rnfme voting rights in to ba able o formulate, determine, or veto basic offerar, A parert compaTy rrend nol own ﬂ'I'E:::fgl
to cortred it it may exercise coniral through the use of dominant minarity voting rights, proxy voting, contractual amranjemsnts, o

otherwise,

T i q jal Sacurily Number
. rs Tax Idertification Number (TIN) in the space provided. The TIN is the offeror's Social
: oin::rEﬁ:pﬂ;:r:i;mﬁﬁmn Number usee on the offarars Quarteny Federal Tax Retumn, U.S. Treasury Form S41.

ks — B4
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Cfferor's TIN._52-19285
€. Check this biock if the offaror 15 owned or controliad by @ parent company.

d If the block above is checked, provide the following information abaut the parent company:

Farent Company's Name: _Frime Retail, L..P.
Farent Comparvy's Main Office Address:

No. and Street 0D Bast Prapt Strecr. 19th Floor
City: _Balgimore State: MD Zip Code: _21202

Parent Company's TIN: _52-1844882

e. If the offeror is a member of an afftiiated group that files its federal income tax retum on a consolidated basis {whether or not
the offercr is owned or confrolied by a parent company, as providsd above) peovide the narvie and TIN of the common parent of the
affitiated group:

Name of Common Parent

Common Parent's TIN:

B.3 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION

a. By submitting this proposal, the ofteror certifies, and in the case of a joint proposal each party to it certifies ax to its own

. organization, that in connection with this solicitation—

1. The prices proposed have been arrived at independently, without consultstion, communication, or agreement, for the
purpose of restricting competition, as 3 any matter rejating to the prices wilh any other offeror or with any competitor;

2. Unless atherwiss required by law, the prices proposed have nct been and will not be knowingly disciosed by the affercr
before avard of a coriract, directly or indirectly to any cther offeror or to any compelitor; and

3. No attemnpt has been made or will bs made by the offeror & induce any cther person or firm 16 submit or mot submit a
praposal for the purpose of restricting competition.

b. Each person signing this propasal certifies that--

3. He of she is the person in the cfferor's arganization respansibla for the decision as to the prices being offered herein and
that ha or she has hot parficipated, and will not pardcipate, In any acon contrary fo paragraph a above; or

2. He or she is not the person in the offeror's erganization responsible for the decision as to the prices being offered but thar
he of she has beaan authodized in writing to act as agent for the parsons responsible in cariifying that they have not participated.
and will not participate, in any action contrary to paragraph a above, and as their agent does hereby 30 cerlity; and he or the
has not participated, and will not parlicipate, in any action confrary to paragraph a above. )

c. Madification or deletion of any provision in this cerlificate may result in the rejection of the propesal as unacceptable. Any
modification or daietion should be accompanied by a signed statement expisining the reasont and describing in detail any

 disclosure or communication,

B.4 CONTINGENT FEE REPRESENTATION

a. The offeror must complete the following representations:

1. The offeror [J has 5] has not empicyed or retained any company or person {other than a full-ime bona fide employes
working solely for the offeror) to solicit or sacure this contract,
i - bona fMde empioyes
- 2. The ofteror [J has Ehasnﬁpmduuuadhmwmmpnnyarpusan(oﬂ'uerhnafwlﬂme
working solely for the offeror) any fee, commission, percerftage, of drokerags fee, contingent upon or resulting from the award
of this contract :
b. If either representation is in the affirmativa, or upon request of the confracting officer, the offerar must fumish. in duplicate, a

- ] . other offices. If the offecor has previousty
eted Form 7319, "Contractor's Statement of Contingent of Other Fres,” and any _ _ -
?:r“r:;lh:ld a complated Form 7319 i the office issuing hix solicitatdon, it May accompany ity proposal with a signed statement

8-2
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1. Indicaling when the completed form was previously fumished:
2. igeriitying the number of the previous solicitation or canttact, if any, in connection with which tire form was submitted; and &
3. Represeniing that the statement on the form is appiicable 1o this praposal_

. Licensed real estate agents or brokers hauing stings on property for rent, in accordancs with genersl business practice, and
who have nat oblained such licenses for the sde purpose of effecting this lsase, may be considered as bona fide employess or
agencies within the sxception contained in this clause,

B.5 CERTIFICATION OF NONSEGREGATED FACILITIES

a. By submitting this proposal, the offeror caritfies that it doss not and will not maintain or provide for its employees any
segregated faciliies at any of its establishments, and that it dass not and will net permit its employees to perform services at any
location undar its conirol where segregated facilities are maintained. The offeror agreas that & breach of this certification is a
" viclation of ths Equal Opportunity clause in this contract

b. As used in this ceriification, "segregated facilifes” nreans any waifing rooms, work arsas, rest rooms or wash rooms,
restaurants or oiher eating areas, ime clocks, locker rooms or ather sinrage or dressing arsas, parking lots, drinking fountains,
recreafion oF entertainment areas, tansportation, or housing facilities provided for amployees that sure segragated by explicit
direchive or are in fact segregated on the basls of race, color, religion, or national origin, because of habit, local custom, or

oiharwise .
c. The offeror further agrees fhust {unless it has oblained {dentical ceriificetions from proposed subcontractors for spedific tims
periods) it will citain identical certifications from proposed subcontractors bafore awarding subconfracisieuceeding $10,000 that
are nct sxempt from the provisions of the Equal Oppartunity clause; that it will retain thesa certifications in its flies; and that it will
forward the following notice to thesa proposed subcontractors (encest when they have submitted identical certifications for specifia
ime periods).

" NOTICE

A certification of nonsegregated Facilities must be submitted before the award of a suhwmmfpxmdng $10.000 that is not
exempt from the Equal Oppodunity clause. The certification may be submitted either for each subcontract or for all subcontracts
dusing a pericd {quarterly, samiannually, or annually].

- B& CLEAN AIR AND WATER CERTIFICATION

a. This cartification appiies only if (1} the offer axceeds $100,000, {2) the offer Is for an indefinite-quantity and indicates ﬂ_\at
orders for estmating quantities wilf exceed $100.000 In any year, (3) a facility 1o be used is listed on the EPA List of Violating
Faciliies bacause of a ctiminal conwiction, or {4) the contract is not otherwise exempt

b, The offeror (1) certifies, by checking the applicable box, that any facifity to be utilized !'r.r_ﬂw peformance of ”’.’ proposed
" contract [ s, &l is not, listed on e Environmental Protection Agency List of Viclating Faciliies as of the data of this proposal,
and (2) agrees to notfy the contrasting officer prompdly if any communication is m_eduq from the Environmantal Protection
Agency befors cantract award indicating that any such faciity ts under consicderation for inclusion on the lisl :

' ' T EMPLOYEES, OR
87 LEASES BETWEEN THE POSTAL SERVICE AND ITS EMPLOYEES, CONTRAC ,
SUSINESS ORGANIZATIONS SUBSTANTIALLY OWNED OR CONTROLLED BY POSTAL SERVICE
. EMPLOYEES OR CONTRACT EMPLOYEES

i | servite conmact
By submitting this proposal, the afferor cerfifias that the offeror I:I is, is not an empioyee. a persona
uzspt:yee or:g‘ member of the immadiate family of & Postal Sarvice empioyee o parsonal service m@pimr:mane:
e uuﬂm( ershipw. e, ‘ ‘emm vd' m"'mm}.ui-:a family of a Pot;rhl Suvll:: :rmzlw:e or ;':.r:on:sl s:y““
i eim
m::tn :'m:;::: 'knmeﬁ.inﬂhmih'r'o;-n:ll:s spouse, minor chiid or children, and cther individuals related to the employes by

" pioad wha are residents of the employee's househoid.
* for the Premlses

B-3
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POSTAL SERVKCE. USPS Respotisibility (Partiaf)

e

a. if the Postal Service is.assuming maintenance responsibiiity for the demisad premises for the first time, the Lessor
must corect ail maintenance deficlencies and obtain a wrilen ceriification from a profassional HVYAG firm that the -
heating, ventilating and &ir conditioning systems have been maintained and are in proper working condition. The
Lessor will remain responsible untl! all deferred maintenance work has been complated o the safisfaction of the Postal
Service and Fostal Service is in receipt of and accepts the aforementioneg written cestification.

b The term "demised premises” as used in this rider includes the premises described in the Lease, the improvaments
and appurtenances to such premises and all equipment and fixturas fumished, or to be fnished, by the Lessor under
this Laase.

¢ The Postal Sarvice is responsible for ordinary repairs ta, and maintenance of the demised premises except for
those repairs that are specifically made the responsibility of the Lessor in this Lease. The responsibility of the Pestal

‘Servica as stated herein will be fulfilled &t such time and in such manner as the Postal Service considers necessary 1o

keep the demised premises in proper condition.
d. The Lessoris responsible for;

{1) Repairs to all common or joint use areas, common or joint use equipment and fixtures that may be included as
part of this Lease.

{2) All repairs to structural elements and all parts of the roof system. The ferm "siructural elements” as used in lhis
clause is limited to ihe foundation, bearing walls, floors {not including floor covering), and column supports. The
roof system inciudes, but is not limited to, the roof coveting, flashing and insulation.

(3} Repairs resulting from Acts of God, of a public eramy, riot or insumection,

{4) Inspection, prevention and eradication of térmites and any other wood eating insects and for repairs of ary
damane resuifing therefmom.

{5) Reprairs resulling from defects in building construction or instaliation of equipment, fixtures, or appurtenances
furnished by the Lessor.

{8y Repairs resulling from fire or other casualties, uniess such casualfies were caused by the negligence of
employeas or agents of the Pastal Service. ‘

{7} Any ordinary repairs oy the Pastal Service which were made necessary by the failure of any element far which
the Lessor is rasponsible. :

e. When the need arses for repeirs which are the responsibility of the Lessor, including any repairs of actions for
which the Lassor is responsible under paragraph a. hereof, the Postal Service will {except in emergencies} give the
Lessor wiitten notice of the needed repairs and wilt specify a reasonable deadiine for completion of the work. A copy of
such ratice will be sert by certified or regisiered mail 1o the Lessor's morigagee and assignee of monies due or to
become due pursuant lo this Lease whose names and addresses have teen fumished to the Postal Service by the
Lessor. If none of these parifes (lessor, mongagee or assignee) proceed with the work with such diligence so as 1o
ensure completion within the time specified in the nolice {ar any extension thereof grantad at the sote discretion of the
Postal Service) or actually fails to complete the work within said tirme, the Postal SeMce has the right o perform the
work, by contract or otherwise, and withhold ihe cost of such work (which may include adminisirative cost andior
interest) from payments due under this Lease. in addition, the Postal Service may proportionally abate the rent for a;;
pericd the demised premises, Or any part thereof, are determnined by the Postal Service have been rende
unavailable to it by reason of such condition. Altematively, the Postal Ser?ice may, .'f the demised premises are
determined fo be unfit for cocupancy, at its soie discretion, cancal this Lease without fiabdity.

M1
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LNITED STATES PAGE 17 o 17 Maintenance Rider
‘_ POSTAL SERVICE. ﬁﬁﬂ?@l und Storage Tanks

A The term "Underground Storage Tank” (UST) as used in this tease rder, igfdefined as a tank system, including
ancillary equipmant (pipings and flanges. valves, pumps) comected o it, wi percont o more of the USTs valume
below groumd. USTs inciude underground heating oil ianks {where reguiated B iawj and all USTs associated with Aset
vehicle operations. ‘

B. The lessoris responsibie for:

(1} UST system maintenance, initial tank registration, applicable fees
testing for soil and graundwater contamination, &
requests tests additional {¢ those reguired by ety
lessor. ai Postal Service expense.

agents of the Postal Service.

l (3} Any UST Wporades resulting §
where additionW) upgrades are
federal, stale. arMfor focal law.
Service expernse.

ved by the appiicabie
ice, will be at Postal

(4} Expenses incurred bizhe Postal Jervi i ' RecE b {0 the failure of any efement for which
the lessor is ragponsible.

‘ \L . wding the Postal Servid with cork o ems {i Suding. bud not limited to, test results
anl Do) “sj wiihh‘lthil'l? (30](’.3 ; U”e
C. The Migtal Segrice shall be responsibig R ily cperaticng, i &t inputfoutput monitoring.
O. If request by the Taggor, the Postal Sefyjce wil 9 necessarydocumms iemergency action
plan, eic.} whicf\gnay be ‘ by siate & A ;
£. When the PostaRService ~:-.._;‘. aware of the wegfect rlirs, maintenance. upgrades, replacement,
removal, closwre, andhg cleanup 2 s for whicitghe aSEpsible, the Postal Service will give the jessor

promgt witten notice, (wxcept in e gy silualiofiy where notice shall be given as socn as Is practicable) by
cedified or registered mafyand will spemfv easonabily deadiine for completion of the woxk. If tha lesstr fails to
proceed with the work with Sych diligence st as Thgnsurdycompletion within the lime specified in the notice {tr any
extension thereof granted at he sole discretion of M .g." Service) or fails o perform the work, by contract or
ctherwase, and withhold the cost sud'l work, plus admi ;_L_ e costs, from rental payments due or to becorne due
under this iease or 10 recaup said CgEs throwgh any other meard available to the Postal Seqvice.

®

REUSTMRL ras. 139l
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POSTAL SERVICE. | Lease
Facility Name/Location '
BURBANK - MAIN OFFICE (381162-001) WAYNE COUNTY
55 S FRONT ST BURBANK, OH 44214-9998 Project: C92689

* This LEASE, mada and entered into by and belwsen BURBANK FIREMENS ASSOC INC hereinafter called the Lessor,
' andmeUnitedStatesPostaISarvba hereinafter called the Postal Service:

lnconsid&rahonofthemumalpromnsessaﬂorm andforoﬁorgoodandvaluableconstderaﬁon the sufficiency of which
is hareby acknowledged, the parties covenant and agree as foilows:

-1, TheLessorhetabylaasestomePostaIServieeandthePostalSeMoeleasesfrommeLessorﬂwfolbmng
premises, herainafter legally described in paragraph 9, in accordance with the terms and conditions described herein
andountamedinma'eenerawondiﬁonstous Postat Service Lease,’ Section A, attachad hersto and made a part
hereof.

Upon which is & one story frame and which properly coniaing areas, spaces, improvements, and appurtenances
_ as follows:

AREA - SQ.FEET AREA SQ. FEET

Net Floor Space _ 413  Joint Use/Common Areas:
Platform
Parkmg and Maneuvering 4,500
Drtveway
Landecaping
Sidewalks
Total Site Area: . 4,913

2. RENTAL: The Postal Service wili pay the Lessor an annuai rental of: $4,800.00
***Four Thousand Eight Hundred and 00/100 Dollarg***

payab!einequallnstamnantsattheendofewhcaiendarmonm Hentforapartofamonﬁwﬂlbepmrated. Rent
chacks shall be disbursed as follws

payable fo:
BURBANK FIREMENS ASSOC INC

BURBANK VOLUNTEER FIRE DEPT
PO BOX 202
BURBANK OH 44214-0202

hnlessme(;onb'acﬂng()ﬁioarlsnotiﬂod. in writing by Lessor, of any change In payee or address at least sixty (60) days
betore the effective date of the change. _ .

3. TO HAVE AND TO HOLD the said premises with their appurtenances:

MONTH-TQO-MONTH: This is a month-to-month tena.ncy for an indefinite period beginning
Jun 01, 2003.

4, RENEWAL OPTIONS: None.

RELEASE (v2-2, June 1989)
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UNITED STATES -
 POSTAL SERVICE. Lease

- 5. TERMINATION:

This Lease may be terminated at any time by either party giving to the other
thirty(30) days written notice, any such notice by Lessor to be directed to the
Contracting Officer.

6. UTILITIES, SERVICES, AND EQUIPMENT: Lessor, as patt of the rental consideration, shall furnish the following
" utilites, services andaqunpment. (See Lessor Obligations of Genetal Conditions {A.24) and/or attaeched addentum for definitions.)
Heating System, Air Conditioning Equipment, Light Fixtures, Sewerage System,
Electrical System, Water System.

7. OTHER PROVISIONS: Ths following additional provisions, medifications, riders, layouts and/or forms were agraed
upon prior to execution and made a part hereof:
Ma:.ntenancg Rider -~ Lessor (M-1), UST Maintenance Rider - Lessor (U-1).

8. The undersigned has completed the ‘Representations and Certifications.’ (See-Section B).

9. LEGAL DESCRIPTION:

Being known as the West Part of In-Lot Number 4 in the Village of Burbank, Wayne
County, OH. Frontage @82.5' of depth.

o

RELEASE (v2.2, June 1999}
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Burbank Firemen's Association, Inc. (a Ohlo Corporation)

Gary Gallion, Fire Chief
Print Name & Title

Jov e

s E_oigis
POSTAL SERVICE. ease
 EXECUTED BY LESSORthis___|__ day of %_ 2003
CORPORATION

Pl & Titio
Print Name & 1109 ' Signatare
Pt Nams T Sorate
Print Name & Thie ' Signatrs
ProntName & Title Signature
. Print Name & Tite Signature
i Name & T ' Signature

Lessor, Address: BURBANK FIREMENS ASSOC INC

BURBANK VOLUNTEER FIRE DEPT
PO BOX 202 BURBANK OH 44214-0202

Telephone No:  (330) 624-2548 24(ptf

Taxpayer ID; 34-13924%6 ' :
Aot &5 . dmt | z
Witness . Winess

ACCEPTANCE BY THE POSTAL SERVICE

Date: _7:{1-03

QPAL ELDER . W
Contracting Officer Si Contracting Officer
EASTERN FS0

PO BOX 27497
GREENSBORO NC 27498-1103

Address of Contracting Officer

RELEASE (v2.2, June 1999)
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Fachity Name/Location BURBANK - MAIN OFFICE (381162-001) County; WAYNRE
§5 S FRONT ST BURBANK, OH 44214-9998 : Prodect: C92689

LEGAL DESCRIPTION

o W

. RELEASEAD (Sept. 96, v1.16,F) ) Page 1 of 1




o oo, LODI- Boekey €

- iy, o YN aE 3
PAGE 5 QE—TQ 3
Form of Acknowledgment
for Corporations

4

Done at
this

to be the same person(s) who executed the foregoing loage
of the said corporation, that the seal affixed to the above ifstriwpent is the seal of said corporation, and that it was affixed,
and that said person(s) signed this leass by the authortty of the said corporation, for the purposes set forth, and as said
person(s) own free and voluntary act.

1003 and

(Name of authorized officer(s) signing lease)

-~ who is/are known to me to be the __ A€ QI EF

{Titles of officaf(s) signing leasa)

of the AMLE QORI » _{-‘- AL O gy and
{Name of Corporation)

ho depose(s) and say that sand person(s) know(s) the seal

, in e County and Stato aforesaid,

day of .

Notary Public _ \
My commission expires

NOTE: H Wbmam.mtmdmmwmmmammmmm_m

mmmmnmmmmmm:'mmmouwwpmﬁmMmmmm'

REACKC

(Nov7,v20,P)
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behalf of the Postal Service, and any other empioyes who Is & propesly
cofficer; the term. includes, except as otherwise

authorized
pravided in the condract, the authorized represantative of a contracting

. officer acting within the limits of the authority conferred upon that porson.

b. “Successful offeror,” “offaror,” "owner”, "contractor,” or "Lassoc” are
Mmgubiamdmferbﬂmpaﬂywtmpmalbmpﬁedhyﬁle

c. “Lease® and “agreement* are interchangeable and refer fo this
document, including all riders and attachments thereto.

- A3 EXECUTION REQUIREMENTS

a. All co-owners and ail other persons having or to have a legal interssat
in the property must axecute the Lease. If the offeror is matried, the
husbard or wife of the offaror must also execuls the Lease. The offeror
must submit edequate evidence of title,

b. If the offeror is a general partnership, sach member must sign.
c. [ the offercr is a Yimited partnership, all general partners must sign.

Such resokaions, when required, must contain the sssential stipuiations
embodied in the Lease. The names and officlal fitles of the officers who
are authorized to sign the Leass must appear in the document.

h. Notices. notice 1o Lessor provided under this Lease or under
mylaworrogﬁ!ﬂonmu&belnmﬁngarﬂmaybetnnddd“mﬂor
malled fo Lessor at tha address specified on page 3 of the Leass, or &t
maddmssMLmhasounMuappmpdmlymaedhvmm

Any fwtice 1o the Postal Service

| PAGE - & oF 23
UNITED STATES .

SECTION A law or regulation must be in writing and may be hand deliverad or maiad,

addressed fo "Contracting Officer, U.S. Poestal Service" at the address

A1 CHOICE OF LAW epaelﬂedonpngoaome::se.oratanaddrmummePosw

This Laase shali bo govemed by fadaral law, has

Az D NS :‘Ihe Is wm:mnsalm the prope Is

. : re Is Now or a mortgage on rty which Is or will ba

As used In this contract, the following tems heve the following racorded prior to the recording of the Lease, the offeror must notify the

maanings: mmaxmmm%@m.umash

discretion officer walves roquirement, the

a. "Contracting officer means the person this contract on offeror must fumish & oy which will consent to this

Loase and shall provide that, in the event of foreclosure, morigagea,
WWWMmmmmmmmmmb

and applicants, notices provided by the
contracting officer setting forth tha provisions of this clause,

b. The contractor must, in afl solicitations or advertisements for
employees placad by it or on its bohalf, state that aX qualified applicants
will be considered for employment without regard to tace, color, religion,
sex, or national origin.

¢. The confractor must send o each union or workers' reprasantative
with which the contractor has a collective bangaining agreement or other
tmderstanding, & notice, provided by the coniracting officer, advising the
union or workers' repregentative of the contractor's commitments under

d. The comtractor must comply with ail provisions of Exacutive Order
(EOD)} 11248 of 24, 1985, as amended, and of the nies,
reguiations, and relevant orders of the Secretary of Labor.

@, The contractor must fumish afi information end reports required by
the Executive order, and by the rules, reguiations, and ordars of the
Secretary, and must permit acceas to the contractdr's books, records,

f. If the contractor falls to comply with this Giause or with any of the

" sakd ndes, regulations, or ocdecs, this contract may be canceied,

terminated, or suspended, in whole or In pari; the contacior may be

order; and other sanctions may be imposed and remadies invoked under
the Expcutive order, or by nie, regulation, or order of the Secretary, or
as otherwise provided by law. i

0 mmmmummnmdw.;}dnmmﬁmmg.m
all subcontrasts or purchasa orders under this contract unless exemptad
by Secrotery of Labor rules, regulations, of orders lssued under the
Exacutive order. The gontsactor must iake such action with respect to
wsmmwwmmammsmmaydlm
as a means of enforcing the tenms and conditions of this clause
(including sanclions for noncompliance), provided, however, that if the
contractor becomes involved in, or is threatened with, litigation as a

'RETERMS (v2.2, June 1869)
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General Conditions to USPS Lease

. rasulf, the contmetor may request the Postal Service o enter into the
fitigation to protect the interests of the Postal Service.

h. Disputes under this clause will be govemned by the procadures in 41
CFR 60-1.1. : .

Af  FACILITIES NONDISCRIMINATION

a. As wsed in this clauss, the tern “faciitly” means stores, shops,
- restaurants, cafeterias, restroomes, and any other faciily of a public
mhﬂwbummwﬁchﬂwmmbymmis

b. The Lessor agrees that he will not disoriminate by segregation or

the Lessor shall be liable for all excess costs of the
© aoquiring substitute space, inciuding but not limited 1o the cast of moving
fo such space. :

d. Thse Lessor agrees to include, or to require the inclusion of the
faragoing provisions of this clause (with the terms “Leasor”

g

AE  CONTINGENT FEES
a. The contractor warrante that no person or selling agency has been

contractor for the purpose of obtaining business.

b. For breach or viclation of this warranty, the Postal Service has the
fight to annul this contract without liabllity or to daduct from the contract
price or ctherwise recover the full amount of the commission,

porcantage, brokerage fee, or contingent fee.

c. Licensed real estate agants or brokers having listings on property for
rent, In accordance with general business practice, and who have not
obtained such licensss for the sole purposse of affecting this Icase, may
be considered as bona fide employees or agencies within the exception
contalted in this clauss.

A9 ASSIGNMENT OF CLAIMS

. If this contract provides for paymenis aggregating $10,000 or mora,
:Iamm"msdmmtobmmammmwm

assigned bank, company, of other financing
o o s may thereafter be

wrilien notice of the aseignment or reassignment, together with a true
copy of the instrument of assignment, is filed with:

1. The contracting officer;
2. The surely or sureties upon any bond; and

3. The office, f any, designated % make payment, and the
contracting officer has acknowledged the assignment in writing.

b. Assignment of this contract or any Interest in this contract other than
in accordanca with the provisions of this clause will be grounds for
termination of the contract for default at the option of the Postal Sarvica,

¢. Nothing contained herein shall ba construed 8o as to probbit transfor
of ownership of the demised premises, provided that 1. such fransfer
sublect o this agreoment; and 2. both the original lessor and the
successor lessor executs the standard Lsase Assignmant and
Assumption form to be provided by the USP'S Contracting Officer.

A10  COMPLIANCE WITH OSHA STANDARDS

must be deemed fo refar to the subcontractor. .

A11  EXAMINATION OF RECORDS

authorized representatives will, until throe years after final payment
under tha subcontract, or for any shorter spacified period for
records, have ascese to and the right fo examine any directly

books, documents, pepers, or- other records of the subcontractor
nvolving transactions related io the subcontract. The term *subcontract”
as used in this clause »

1. Purchase orders; and

2, Subcontracts jor public uiility sevices at rates esiabilshed for
uniform applicablity to the general public.

A12 YEAR 2000 WARRANTY (REAL PROPERTY CONTRACTS)

The contractor werants that alf bulding systems requived under this
contzact (including, but not fimlted to, HVAC, slectical, lighting,
alovator, or sacurity/alanm systems) which contain or are managed,
govemed, or regulated in any reanner by date-sensiive computer
hardware or softwers, will suffer no failure, irreguiarity, o interruption of

batween the twentieth and twenty-first centuries, including recognizing
the year 2000 es & leap year. For braach of this warranty, the
Service may roquire the contractor to repair or replace hose portions
any buliding systern not performing as stated above.

The Postal Service may enforce this clause prior to January 1, 2000,
tes!lmoimyswtemabydmmmmmamum,mnmy,

RETERMS (v2.2, June 1899)
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General Conditions to USPS Lease

o

interruption’ of service as describad above. Accordingly, systems must

" parmit userprograrmmed date chenges sufficient to simulate ime

periods beginning with any futwe date, including without limitation

December 31, 1999. Nothing In this warranty may bé construed to lmit

any rights or ramadies the Postal Service may otherwise have under this

WmmmvurMMnm«wwmwma
reg. .

. A13  CLAIMS AND DISPUTES

&. This contract is subject to the Contract Disputes Act of 1978 {44
U.S.C. 801-813) ("the Act").

b. Except as provided in the Act, all dispules erising under of relating 1o
this contract must be resolved under this clause.

c. "Claim," as used in this clause, msans a written demand or written
assertion by ono of the contracting parties sesking, as a matter of right,
the payment of money in a sum ceriain, the adjusiment or interpratation
of contract temns, or other rellef ansing under or relating to this contract.
Howgver, a wittten demand or writton assertion by the contractor seaking
the payment of money exceeding $100,000 is not a claim under the Act

untl certified as required by subparagraph d.2 below. A voucher,

invoica, or other routine request for paymant that is not In dispute when
submitted is not & claim under the Act. The submission may be
converted to a claim under the Act by complying with the submission and
caitification requirements of this clause, if It is disputed elther as fo
ilabRity or amount or is not acted upon in a reasonebis time.

d. :
1. Acleim by the contractor must be made in writing and submitted
to the condracting officar for a written decision. A cigim by the Postal
Service against the contractor is subject to a written dacision by the
contracting officer,

2. For contractor claims exceeding $100,000, the contractor must
submit with the claim the following corification:

" certify that the cialm is made in good faith, that the supporting
data are accurate and complete ta the best of my knowledge and
belief, that the amount requested accurately refiects the contract
adjustment for which the coniracior befleves the Postal Service
is Habie, and that | am duly authiorized to certify the claim on
behalf of the contrector.”

3. The certification may be exacuted by any person duly quihorized
to bind the contractor with respect 1o the Clakm.,

e, For contractor claims of $100,000 or less, the contracting officer
must, if requested in writing by the contractor, rander a dacision within 60
days of the request. For contractor-ceriified claims over $100,000, the
contracting officer must, within 60 days, decide the claim or notify the
contracior of the date by which the decision will be made.

f. The contracting officer's decision is final unieas the contractor
appedls of files a suit as provided in the Act.

g. When a ¢laim is submitted by or against a contractor, the parties by
mutusi consent may egres to use an alternative dispute resolution (ADR)
process to assist in resoiving the claim. A cerlification as described in

d(2) of this clause must be provided for any claim, mgaltlauofdonarl

amount, befora ADR s usod.

h.. The Posial Service will pay interast on the amount found due and
unpaid from: . N
1. The dato the contracting officer recsives 1he claim (propery
certifiod if requirad); or

2. The date payment othorwise would be due, if that date Is later,
until the daie of payment.

i. Simple interest on claims wi? be pald at g rals detsmined In
accordance with the Interest clause,

J.  The contractor must proceed diligontly with periormance of this
contract, pending final resolution of any request for relisf, claim, appeal,
or action arising undser the contract, and comply with any decision of the
contracting officer.

A14  AFFIRMATIVE ACTION FOR HANDICAPPED WORKERS

The follawing clause is applicable if this contract provides for payments
aggregating $2,500 or more.

a.mmmmdmmmmwmwmeor
applicant bacause of physical or mental handicap, in regard to any
position for which the employee or applicant s quaiified. The contractor

all employment practices, such as employment, upgrading, demotion or
transfer, recrultment, advertizing, layoff or termination, rates of pay or
other. forms of compensation, and selection for training ({including
apprenticeshipj.

b. The contractor agrees to comnply with the rules, regulations, and
relevant orders of the Secretary of Labor issued pursuant to the
Aghabliation Act of 1973, as arnendad.

¢. In the event of the contractor's noncompllance with this clauss,

in employment quelified handicapped employees and applicants, and the
tights of applicants and empicyses.

@. The contractor must nofify each unlon or worker's representative with
which it has a sollective bargalning agreement or other |

i. The contractor must include this clause in every subcontrect or
purchase order over $2,500 under this contract unless exempted by

g
%
é
]
:

Contract Compliance Programs rmay
pmvlsm,hdudhgwdonbrnq\oun X
A15 AFFIRMATIVE ACTION FOR DISABLED VETERANS AND
VETERANS OF THE VIETNAM ERA

If this contract provices for payments aggregating $10,000 or more, the
following clauss Is appiicabie.

a. The condracior may not discriminate against any

treat qualified disablsd vetsrans and veterans of the Vietnam era without

discrimination in all empioyment practices, such as empiloyment,
Wm demotion or tranefer, ractuftmant, advertising, layol or

 RETERMS (v2.2, June 199)
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termination, rates of pay or other farms of compensation, and selection
for training {(including apprenticeship).

Mpmmdmhwmmmmmmwm
contract and Including those occurring at an eswblishment of the
contracior other than the one where the contract is belng parformed, but
exchuding those of

government agencies holding
. Sewbaemmofsw,ooo or more wili also list their openings with the

appropriate office of the state employment service.

.. Listing of employment openings with the employment service system
wil be made at Isast concurently with the use of any other recruitment
source Or effort and will invoive the normal obligations attaching to the
placing of a bona fide job ordar, including the acceptance of referrals of
velsrans and non-veterans. The listing of empioyment openings dees not
require the hiring of any particular applicant or hiring from any particular

" group of applicants, and nothing harein s intended to relieve the

contractor from any other requirements regarding nondiscrimination in
employment,

d. Whenever the contractor becomes contractually bound to the listing
provisions of this clause, it must advise the empioyment servios system
In each State where it has astablishmeants of the name and location of
each hiring location in the State. The contractor may advise the State
systern when it Is no longer bound by this clause.

©. Paragraphs b, ¢, and d above do not apply to openings the
contractor proposes to fill from within its own organization or under a
customary and aditional employer/union hiring arrangement. But this
exciugion does not apply to a partictiar opening once the contracior

1. . Al Employment Openings. Thia includes all positions except
exscutive and top management, those positions that will be filled
from within the contractor's organization, and positions lasting three
days or less. This also includes ful-ime employment, temporasy
employment of more than three days duration, and paritime

raagonably be otherwise supplied, when listing would be contrary o
national security, or when listing would not be in the best interest of
the Postal Service.

SMploynent opening
Columbia, Guam, the Commonwealth of Puerto Rico, and the Virgin
Isiands.

3. Posttions That Wil be Fillad From Within the Contractor's Own
for which no

organization (Including any affiflates, subsidiaries and parant
companies) and incixies any which the contractor
proposes to fill from raguiarty established recall iists,

Traditlonal Employer/Union Hiring Amangement. Employment
glngsiheoomramr %o fill from union halis as part of

the customary and traditional hiring relationship existing between It
mdrwmaﬂmdlbmpbyees ‘

g. The contractor agroes o comply with the rules, regulations, and
_relgvant ordars of the Secretary of Labor issued pursuant ko the Vietnam
Em Vsterans Aeadjustment Assistance Act of 1872, as amended.

h. In the evernt of the contmciors noncompliance with this clause,
action may be takan In accordance with the rules, regulations, and
relevant orders of the Secretary.

i mmwbmmmmm avallable to-
empioyees and applicants, notices in a form to be prescribed by the
Director, Office of Federal Contract Programs, provided by
or through the contracting officer. Thesa nolices state the contractor's
obligation under the law to take affimnative action to empioy and advence
in employment gqualtfied disabled veterans and vetarans of the Vietnam
era, and the rights of applicants and employees.

i+ The contractor must notify each union or workers'’ reprasentative with
which It hag a collective bargaining agreement or other undarstanding
that the contractor is bound by the terms of the Act and Is committed to
taking afimative action to empioy, and advance in employmsnt,
qualified disabied veterans and veterans of the Vietnam era. ‘

k. The contractor must include this clausa in every subcontract or
purchasa ordar of $10,000 or mare under this contract unless exempiad
by rules, requiations, or orders of the Secsatary issued pursuant W the
Act, s0 its provisions will be binding upon sach subcontractor or vendor,
The contractor must take such action with reepett to any subcontract or
purchase order as the Director of the Office of Federal Contract
Compillarce Programs may direct to enforce in these provisions,
Includiing action for noncompliance.

A18 GRATUITIES OR GIFTS

& The Postal Servica may terminate this contract for default I, after
nolicé and a heaering, the Postal Senvice’ Board of Contract Appsal
dotesmnines that the coniractor or tho contraciors agent or other
representative;

1. o&m«mamnywaﬂ(dmedmscmms)m
an officer or employae of the Postal Service; and

2, lnmwmmmnymanamnm«fawm
treatment under a contract.

b. The rights and remadies of the Postal Service provided in this clause
mhmhmmmmmwmwwmam
contract.

A17  HAZARDOUSITOXIC CONDITIONS CLAUSE

*Asbestoe -containing bullding material® (ACBM) means any material
more than 1% asbéstos as determined by using the method

" Sites any contamineted soll or water above appiicabie
faderal, state or locel action levels or undisclosed underground storage

tarks. Unless due o the act or negligence of the Poetai Service, (f
oomaminmdsoil water, undarground storage tanks or piping or friable
gsbastos matarial or any other hazardousAoxic saterials or substances

as defined by applicable Local, State or Federal iaw s subsequenty

RETERMS {v2.2, June 1999)
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sole cost ang expense in accordancs with EPA and/or State guidelinea,
it ACBM is subsequantly found in the bullding which reasonably should

" have been determined, identified, or known to the Leesor, the Lessor

mm«m,orwmmmm

. @sbestos survey and O&M plan, the Postal Service has the right to

accomplish the woik and deduct the cost plus. administrative costs, from
future rent payments or racover thesa costs from Lassor by other means,
or may, at its sole option, cancel this Lesse. In addition, the Postal
Service may piopartionally abate the rent for any period the premises, or
any part thereof, are determined by the Fostal Service o have been
renderad unavaiiable {0 it by reason of such condition,

. The remainder of this clause applies i this Lease Is for premises not

previously occupied by the Postal Service.
By exacution of this Lease the Leasor cerlifies:

1. the property and improvements are free of all contamination from
petroleum products or any hazardous/toxic or unhealthy materals or
substances, including friable asbestos materials, as defined by
appiicable State or Fadara! law;

2. there are no undisciosed underground storage tanks or
associated piping. ACBM, radon, lead-besed paint, or lead piplng or
solder in drinking water systerns, on the property; and

3. it has not received, nor is ik aware of, any notification or other

communication from any govemnmental or regulatory entity

concaming any environenental condition, or viplation or potential
violation of any local, state, or federal environmantal statute or
reguiation, exieting at or adjacent to the property.

"~ The Lessor hersby indemnifies and holds hammiass the Postal Service

and its officers, agents, represenistives, and employaas from all claims,
loss, damage, actions, causes of aclion, expsnse, fees and/or Hability
resulting from, brotght for, or on acoount of any violation of this clause.

" A18 ADVERTISING OF CONTRACT AWARDS

Except with the contracting officer's prior approval, the contractor agrees
not to refer in its commercial advertising to the fact that it was awardad a

" A20 SUBLEASE

Tha Postal Service may sublet all or any part of the premises or assign
this teass but shall not be refleved from any obligation under this fease
by reason of any subleiting or assignmen,

A21 ALTERATIONS

-mPosta!Smboshallhavemaﬁumbmakealtemm,amch

fixtures and erect additions, siructures o« SIgns in o LPON the premizes

hereby leased (provided auch akerations, edditions, structures, or signs
shal not be deirimental 1o or inconsistent with the rights granted to other
tenants on the property or in the bulding in which sald premises are
iocated); which fixtures, additions or structures 30 placed in, upen or
attached tc the premisss shail be and ramain the property of the
may be removed or oiherwise disposed of by the
Prior to expiration or termination of this leass the Postal
remove such alterations and Improvements and restore the
- good condition as that oxisting at the tme of entering
under the lease, rezacnable and ordinary wear and fear
by the elements or by circumstances over which the
has no control, If howeaver, at the sxpiration or
of the Isase or any renawal or extension thereof, the Postal
Service elects not to remove euch altsrations and/or improvements, said
aiterations and/or improvaments ghall became the proparty of the Lessor
and any rights of restoration ane waived.

A22 APPLICABLE CODES AND ORDINANCES

The Lessor, as part of the rantal considaration, agress to comply with all
codes and ordinances applicable to the owrership and operation of the
buiding in which the rented space is sivated and to obtain all necessary
pemmits and relatad itemns at no cost to the Postal Servics.

T
%Eﬁéii
33k

c. f heating system is fumished - Lessor must fumish heating syster
in good working order snd, if maintained by Lessor, will be maintained in
accordance  with the Maintenance Rider aftached hereto,  Any
Invastigative or remediation coat associated with a release of fusl from
ﬂ!esyshrn.heludlngmyfudhnk.smmmemponsuﬂyofme

nsrsms. (v2.2, June 1509}
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bl T

_ cenditioning premises
and, if maintained by Lessor, will be maintained in accordance

'equ!pmantboaﬂm with powes, water and other sarvices

Lessor, unlass the release is cause by the act or negligence of the
Postal Service.

d. I lighting fixtures and power are furnishad - Lassor must provide light

- fixdures in good working order as well as pay all rectrring asectric bifls.

e, lflightMrasthmishod l.essor must provide light fdures in
good working order.

f i is fumished - Lessormmtpayforallraeurﬂwalecﬂlc
bi's and fumish the electrical system during the conlinuance of the

Lease.
" g. If elecirical system Is fumishad - Lessor must fumish an elacirical

systom in good working order having a separete electrical meter.

. h. if water system and water sarvice are fumished - Lessor must

ﬁmishamsymmgoodwmkmgorderandpayforauracumnu
water bills diring the continuance of the Leass.

i. K water system is fumished - meustfumiahamnaraynamh

- good working order with sap&rate watar metet.

j. M sewarage systam and sewerage service is fumished - Lessor
agrees to jumish sowerage systems including all equipmont, piping,
plumbing, lines, connections, soptic tanks, fiekl lhes and related
devices, as necassary and to pay all charges, fees and other costs for
such systen and setvicas during the continuance of the Laese.

k. i sewerage system is fumished - Lessor agrees to fumnish sewerage
systems inclwding ali aquipment, piping, plumbing, lines, connections,
soplic tanks, field lines, and related devices, asmeaasuyduhgm
continuance of the Leass,

. Future Availability of Public Water and/or Sewarage Services -
Rogardiess of Lessor's responsibility for water and/or sowerage under
this Leage, if public water and/or sgwelage services are nol cutrently

. avaitable, but become available in the future, the Lesscr agmees fo

accomplish connection, maintain, and pay all fasa and costs imvolvad in
connecting the bulding system to the public water ancl/or sewerage
systams. Aftar connection, MPMSMambpaymxmg
charges for water consumption and use of sewermpDe services,
mdmmhmmm&mmm
if the connection is to be made by the Lessor.

.m, Hair—oondlﬂomgequlpmemwupamhgpomrmpmided-
Lassor must fumiah air-conditioning equipment togethar with ail power -

required for proper oparation of the equipment during the continuance of
the Lease. The equipment must be in good working ondor and, if
maintained by the Lessor, will be maintained in accordance with
Maintenance Rider attached hereto.

If air-conditioning equipment is fumished - Lessor must
o in the demised in good working order

fumnish

:
3

Maintenance Rider included attached hereto,

mxgm mmm::mmn ltad 0, the replacement of
ent m h
mz:nndufdgnmrnasmmdhrpmperowaﬁm

operation.
A25 LESSOR'S SUCCESSORS

A28 RESERVED

A2T DAVIS-BACON ACTY

The foiowing is applicable If this agroemert covers pramises of nat
interior space In excass of 6,500 square fest and involves consiruction
work over $2,000.00,

a. Minimum Wages

1. Al mechanics and iaborers employed in the contrect work (other
than maintenance work of a recuming, routine naturas necessary to
keep the buliding or space in condition o be continuously used at an
establishod capscity and afficiency for its imtentded purpose) must be
paid unconditionafly, and not iess than once a week, without
deduclion or rebate {except for deductions pemmitted by the
- Copeland Pegulations (20 CFR Part 3)), the amounts due at the time
of payment compulad at rfes not less than the aggregate of the
basic hourly rates and rates of payments, contributions, or costs for
myﬁhuabmmsconhlhadmmemoa-dmmlnaﬂmdeclsbnof
the Secretary of Labor, aftached herelo, regandiess of any
mmmmmmm Leasor, or
mmmmmmmm A copy of the
dacislon must be kept posted by the Lessor at
msmdumhapmmmmnmmnybesm
by the workere.

2. The Lessor may discharge its obligation under this clause to
warkers n any ciassification for which the wage-determination
decigion containe:

(2) Only a basic houtly rate of pay, by making payment at not
laas than that rate, except as otherwisa provided in the Copeland
Ragulations (26 CFR Part 3); or

{b) Both a basic hourly rate of pay and fringe-benefit payments,
by paying in cash, by irrevocably contiibuting to a fund, plan,
program for, or by assuming an anforceabie

the cost of, bona fide fringe benofits contemnplated by 40 U.S.C.
mwbyaeunbhn&malmese

3. Contributions made, or costs assumed, on other than a weekly

fringe
that contained in the wage determination, the Lessor must show how

4, Hﬂncmﬁachrdoesnotmnkepaymenhtaahumorm
third parson, the contractor may considor as paymant of wages the
¢osts reasonably anticipated In_providing bona fide fringe benefils,
but only with the approval of the Secratary of Labor pursuant o a
writtan request by the Lessor. The Secretary of Labor may requira
the Lessor 1o set aside assets in a separate account, o mest the
tessor's obligations under any unfunded pian or program.

5. The contracling officor wil raqulmﬂalmydassofiahormor
mechanics not fisted in the wage-determination but 1o be employed
under the contract will be classified in conformance with the wage-
datarmmﬁonmdmponmewﬁonhkenmmmmnismofm
Division, Employment Stendards Admintstration,

RETERMS (v2.2, June 1999)

Lobdi- Boexeye




Lobi- BocKEYE.
L | .

i, . Ty
T %

UNITED STATES

. wall POSTAL SERVICE.

PR [2-0OF 23
General Conditions to USPS Lease

®

U.S. Depariment of Labor, Washington, D.C. 20210-0001, for
approval,  The contracting officor will approve an additionat
classification and wage rats and fringe bensfits therefor only if:

(a} The work to be performed by the classification requestad is
not petformed by a classification in the wage-determination;

{b) The classification is utlized in the area by ths construction
industry; and :

{c} The propogad wape rate, including any bona fide fringe
benefils, bears a reasonable relationship to the wage rates
contained in the wape determination.

6. If the Lesaor, the laborera or machanics to be employed in the

ingether with the views of the interestad parties and the coniracting
officers recommendation, to the Wage and Hour Administrator for
final detemmination. The Administrater or authorized representative
will, within 30 days of receipt, approve, modily, or disapprove every
proposed addiional classification action, or lssue a final
determination # the parties disagres, and 50 advise the contracting
officer or advise that addfional time is necessaty. The final
approved wage rate (ard fringe bensfils if appropriate} must be paid
o all workers performing work in the classification under the contract
from the first day work Is performed in the ciassification. The Laasor
will post a copy of the final detarmination of the conformance action
with the determination at the site of the work.
(The Department of Labor information collecion and reporting
raquiroments contained it subparagraph a5 ebove and in this
subparagraph 8.8 have besn approved by the Office of Manzgement
arxt Budget under OMB control number 1215-0140.)

. Apprentices and Trainges

1. Apprentices may be pemitted 1o work ohly when
{a) rogisterad, individually, undor a bona fide apprenticeship

U.S., Departmant of Labor, or, if ho such racognized agency
oxists In a siate, under a program registerad with the
Bureau of Apprenticeship and Training; or

{0} I not individually registered in the program, certified by the
Bureay of and Tralning or siato agency (as
eppropriats) to be eligible for probationary employment as
an . Traineee may be permitied o work only if
Individually registered In a program approved
Employmant and Training Administration, U.S. Department
of Labor.

2. The ratio of apprentices to joumaymen or trainees 10 joumeymen
In any crait classification must net be greatar than that permitied for
the Lessor's ontire work force under the registerad apprenticeship or
fraings peogram. Apprenticas end trainees must be paid at least the
applicable wage rates and fringe benefits apecified in the approved

or traknee program for the pasticular apprentice’s or
wrainea's lovel of progress, expressed as a percentage of the
joumeyman houtly fete specified in the applicable wage-
datermination. If the epprenticeship or traines program does not
spocifyﬁmm.eppmnﬁmormm_mwtbopmmm
full amount of fringe benefits listed on the wage-determination for the
applicable classification uniess the Administrator of Wage and Hour
Division detarminas that a different practice prevalls. Any employee
listed on a payroll at &n or trainee wage rate not
mw,amimmmmmmhmufhmﬂo
pefrittod under the registered program, must be paid the wage rate

by the -

on the wege detenmination for the classification of work actually
performed.

3. If the Bureau of Apprenticeehip and Training or State agency
recognized by the Bureau (as appropriate) withdraws approval of an

performed untf an acceptabie program is approved.
(See 29 CFR 5.18 for special provisions that anply o training plans
m}mmwmwawmmw

4. The utiization of apprentices, trainees, and joumayman must be
in conformity with the egual smpioymant opportunity requirements of
Exacutive Omiar 11248, as amendad, and 29 CFR Part 30.

. Overtime Compensation

1. The Lessor may not require or permit any laborer or mechanic
employad on any work under this contract fo work more than 40
hours In any workweek on work subject to the provisions of the
Contract Work Hours and Salely Standards Act (40 U.S.C. 327-333),

rate of pay lor alf such hours worked in excess of 40 hours,

-2. For violations of subparagraph ¢, above, the Leasor is liable for

1. For ali laborers and mechanics employed in the work covered by
this clause, the Lessor must maintain payrolis and related basic

have bean
OMB control numbers 1215-0140 and 1215-0017).

2. The Lessor must submit weekly, for each week in which any
work coverad by this clausa is periormed, a copy of all payiolis to the
contracting officer. Tha Lassor ls responsible for the submission of
copies of payrolls of ali subcontractors. The copy must be
accompanied by a siatement signed by the Lesscr indicating that the
payrolls are corract and completa, that the wape rates contained i
them ase not less than those determinad by the Sacretary of Labar.

RETERMS (v2.2, June 1992)
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and that the classifications set forth for each laborer or mechanic
conform with the work the laborer or mechanic performed.
Submission of the Weekly Siatement of Compllance {see 26 CFR
5.5)E)) required under this agreement satisfies this requirement.
As requined by this clause, the L.essor must submit a copy of any
npprovalbymesmryufuw (The Depanment of Labor

collection and raporting reguirements in this
subparagrnphd.zhavebeanapptwadbyﬂ\eomeaoﬂhnagemem
and Budget under OMB control number 1215-0149.)

3. The Lessor's secords required under this clause must be
availeble for inspection by authoiized reprasentatives of the
contracting officer and the Deparment of Labor, and the Lessor
must parnit the representative o Inlerviow employses during
working hours on the job.

4. The Leasor must comply with the Copeland Regulations of the
Sgoratary of Labor (29 CFR Part 3), which are hataby incorporated in
‘hiz contract by reference.

e. Withhaolding of Funds. The contracting olficer may withhold from the

" Lessor undar this or any other contract with the Lessor 0 much of the

accrued payments or advences as i8 conaidersd necessary to pay all
jaborers and mechanics the full amount of wapes required by this
contract or any other contract sublact to the Davis-Baton prevaiing
wage requirements that is held by the Loasor.

{. Subconfracta

1. If the Leasor or any subcontvactor fails to pay any laborer or
mechanic employed on the site of the work any of the wages
required by the contract, tha confracting oifficer mey, after
written notice to the lassor, suspond further payments or
advances to the lessor unti violations have ceased.

2, The lessor arees to insert this clause, inciuding this paragraph
f, in all subconiracts hergundar. Tha tarm "essor” as ysad in
this clawee in any subconiract, is desmed fo refer to the lower-
tier subcontrastor.

g Compliance with Davia-Bacon and Related Acts Requirements, AR
ulings and of the Bavis-Bacon Act and related acts
contained In 20 CFR Parts 1, 3, and 5 are horaby incomoratad by
referance in this contract.

"h.  Certification of Eligibiity

1. By entering into this comact, the lessor certifles that nelthor it
or any pevson or firm having an interest in the lessor is Ineligible
fo be awarded contracts by virtue of saction 3{a) of the Davis-
Bagon Act or 29 CFR 5.12(a)(1}.

2. No part of this cordract will be subcontracied fo any person or
firm ineligibie for contract award by vitue of section 3(a) of the
Davis-Bacon Act or 20 CFR 5.12(a)(1).

3. Tho penally for making false statements s prescribad in the
U.S. Criminal Code, 18 U.S.C. 1001.

i. Condract Termination and Debament. A breach of this Davis-
Bacon Act clause may be grounds for termination of the contract
and debarment as a contractor and subconiractor as provided in 29
CFRS5.12,

. Disputes Conceming Labor Standords. Disputes arfsing out of the
| labor stendards provisions of this contract are not subject o the
Claims and Disputes clause, They will be resolved In accordance
procadures of the
Paris 5, 6, and 7. Dispules
|ne|uded\aputesbatwaenhlassnr(orwoﬂlsaubmwmm)

whather voluntary or Involuniary, the Lessor will furnish, by certifled mai,
written notification of the bankruptcy to the contracting officer responsible
for administering the contract. The notification must be fumished within
five days of the initlation of the bankrupity proceedings. The natification
must inciude the date on which the bankruptcy patition was filed, the
court i, which the petition was flled, and a list of Postal Service contracis
and contreciing officers for all Postal Service contracts for which final
paymant has not yet been made. This obligation remaing in effect untll
final payment under this contvact.

. employess or their
A28 BANKRUPTCY
In the event the Lessor entefs into proteedings rele

mdmpmsmmuanepammofuw or ihe
represantativas,

ting to bankruptcy,
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A8




Co e LoD-BuekEE

i | . T T = m
m%% Representations and Certifications

| SECTIONB
B.1 TYPE OF BUSINESS ORGANIZATION

- The offeror, by checking the applicable blocks, represents that it:

2. Operates as [J a comoration under the laws of the Stateof ___ OHD , [1 an individual,
[ a partnership, [ a joint venture, 1) a non-profit organization, or [ an educational institution; and

b. s a ] small business concem, [ minority-owned Mnm. ] woman-owned business, [} labor surplus area concem,
[ educational or other non-profit organization, or §f none of the above entities. '

‘¢. SMALL BUSINESS CONCERN. A small business concem for the purposes of Postal Servica procurement Is a concem,

inciuding its affiiates, which is independently owned and operated, is not dominant in the field of operations in which it is submitting
an offer, and Is of a size consistent with the etendards set forth by SBA in CFR Part 121, of i no standard has beon astablishad,
then of a size employing not more than 500 employees. (Also see USPS Procurement Manual, Chapter 10, Section 1.)

d. MINORITY-OWNED BUSINESS. A minority-owned business is a concern that is at least 51 percent owned by, and whose
managesnent and daily business operations are controlled by, one or more members of a socially and sconomically disadvantaged
" minority group, namely U.8, citizens who are black Americans, Hispanic Americang, Native Americans, Asian-Pacific Americans, or
Asian-Indian Americans. ("Native Americans” means American Indians, Egkimos, Aleuts, and native Hawalians. “Aslan-Pacific
Americans” means those whose origins are in Japan, China, the Philippines, Vietnam, Korea, Samoa, Guam, the U.S. Trst
Territories of the Pacific Islands, the Northern Marianas lelands, Laos, Kampuchea, or Taiwan. “Aslan-Indian Americans” means
those whose origing are in Indla, Pakistarn, or Bangladesh.) . -

e. WOMAN-OWNED BUSINESS. A woman-owned buainess is a business which is at least 51 percent owned, controlled, and
‘operated by a woman or women. Controllad s dofined as exercising the powear to make policy decisions. Operated s defined as
..acﬁvalyinwmmmeday-to—daymanagamt .

f. LABOR SURPLUS AREA. A geographical area which at the time of award is either a section of concentrated unemployment or
underemployment, a persistent labor surpius area, or & substantial labor surplus area, as defined in this paragraph.

1. Section of concentrated unempioyment or undaremployment means appropriate sections of States or labor areas so
" classified by the Secretary of Labor. : :

2. Pérsiamm}aborsurplusammansanareavmiehiaclasaiﬁedbymebepafhnemofuborasanaraaofsubshanﬁaland'
persistent labor sumplus (also called Area of Substantial and Persistent Unemploymaent) and Is listed as such by that Department
in conjunction with its publication, Area Trends in Employment and Unemployment. -

3. SubslanﬁaiIaborsurpiusareameansanmaMﬂdlholasmedbymeDepamneMofLaboraaanamaofwbamﬁallabor
surplus (also calied Area of Substantial Unemplayment) and which is Isted as such by that Department In conjunction with its
pubfication, Area Trends In Employment and Unomployment.

g. LABOR SURPLUS AREA CONCERN. Aﬂnnwﬁiuhwiﬂperfomowausetnbepaﬁomadasubstmﬂalproporﬁonofacontm:l
in a labor surplus area. .

h. EDUCATIONAL OR OTHER NON-PROFIT ORGANIZATION. Any comoration, foundation, trust, or other instibution operated for
scientific or educational purposes, notargantzadlorproﬂt.nopaﬂoftheneteanﬁngsofvdidﬂnumstomepmmsofmypﬁvam
-ghareholder or individual. _

B2 PARENT COMPANY AND TAXPAYER IDENTIFICATION NUMBER

is namatownsoroontrolsﬂ\abas!cbueinmpoﬂctesofanoﬂeror.Tommsmstommreu\anso
;er:er’:tw:fm mewmvoﬂngmﬁghmo in the offeror. To control means fo be able to formuiate, determine, or volo basic business policyt
daeis!onsofﬂ\aomror.Aparemcompanyneednotownﬂwoﬂarortoeontrot_it;itmyemmlsecommmmughﬂ\euseofdnnﬂnan

‘minority voting rights, proxy voting, contraciual arrangements, o otherwise,

axpal i ' Social Secusity Number or
T Idsntification Number (TIN) in the space provided. The TIN is the offeror's
gu:rnéen:mgnsﬁmmwmr used on the offeror's Quarterly Federal Tax Retum, U.S. Treasury Form 941,

8 TIN:_SH~ b
c. [] Chack this block if the offeror is cwned ar cantrolied by a patent company.

B-1
REREPS {v.2, June 1999)
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d. If the biock abova Is checked, provide the following Information about the parent company:

Parent Company’s Nama.
Parent Company's Main Office Address:
No. and Streal:

- Cliy: State: Zip Code:
Parent Company's TIN:

o. If the offeror is a member of an affiliated group that filas its jederal income tax retum on a consolidatad basis {(whether or not the
geror is owned or controlled by a parent company, as provided above) provide the name and TIN of the common parent of the
fiated group:

~ Name of Common Parent:
Common Parent's TIN:

B.3 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION

a. Bysubmittingmlspmposal.meoﬂemroeruﬂss,mdmmecaseofajoimpmposaleaehbadytoneerﬁﬁesastoﬂsnwn
_ organization, that in connection with this sclicitation: :

1. The prices proposed have been arrived at independently, without consultation, communication, or agreament, for the purpose
of restricting competition, as to any maiter relating to the prices with any other offeror or with any competitor;

2. Unless otherwise required by law, the prices proposed have not been and will not be knowingly disciosed by the offeror
before award of a coniract, directly or indirectly to any other offeror or to any competitor; and

3. No attempt has been made or will be made by the offeror fo Induce any other person or firm to submit or not submit a
‘ proposal for the purpose of restricting competition,

b. Each person signing this proposal cerlifies that:

1. He or she Is the persan in the offeror's organization responsible for the decislon as io the prices being offered herein and that
heprshehasnotparﬂdpated.and%nﬂparﬁdpab,inanyawmmbpmgmphaabova;or

2. He or sha is not the paracon in the offoror's organization respensible for the decision as to the prices being offered but that he
or she has been authorized in writing 1o act as agent for the persons responsible in ceriifying that they have not participated, and
will not participate, in any action contrary 1o paragraph a above, and as thelr agent does hereby so carlly; and he or she has
not participated, and will not participate, in any action conirary fo paragraph a above.

¢. Modification or delstion of any provision In this cedificata may result in the rejection of the proposal as unacceptable. Any
modification or delation should be accompanied by a signed statement explaining the reasons and describing in detall any
_ disclosure or communication.

B4 CONTINGENT FEE REPRESENTATION

a. The offeror must complete the following representations:

1. The offeror ] has ' has not employed or retained any company or person (other than a full-time bona fide employee
working solely for the offeror) to solicit or sacure this confract. _

2. The offeror has hasnotpaldoraqmedtopaymeou:paworpamon(m:man‘afuu-ﬁmebonaﬂdeemployee
worklneg :olely folrjtha oﬂeg'r) any fee, commission, percentage, or brokerage fea, contingent upon or resulting from the award of
b. If elther representation is In the affirnative, or upon request of the contracting officer, the offeror must furnish, In duplicate, 2

photad 7319, "Contractor's Statement of Contingent or Other Faes,” and any other information requested by the contracting
: mar. it trl\:aognﬁemr has previously fumished a completed Form 7318 to the office issuing this solichation, it may accompany #s

proposal with a signed statement--
1. Indicafing when the completed form was previously furnished;
’ 2. ldentifying the number of the previous solicitation or contract, if any, in connection with which tha_fo:m was submitted; and

3. Representing that the statement on the form is applicable to this proposal.

HEREPS (v2.2, June 1999) B2
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INTEDSTATES. - Representations and Cue'Fﬂﬁcations

¢. Licensed real estale agents or brokers having listings on property for rent, inacoordaneewiﬂxgeneralbusinaaeprawcé,and
who have not obtained such licenses for the sole purpose of effecting this lease, may be considered as bona fide empioyess or
agencies within the exception containad in this clause. '

_B.5 CERTIFICATION OF NONSEGREGATED FACILITIES

a. By submitting this proposai, the offeror certifies that it doas not and will not maintain or provide for its employees any segragated
facillies at any of its astablishments, and that it does not and wiil not permit fts employees to parform services at any location under
its conirol where segregated faciliies are maintained. The offeror agrees that a breach of this certification i¢ a violation of the Equal
Opportunity clause in this contract. : '

_b. As used in this certification, "segregatod facilities" means any waiting rooms, work areas, rest rooms or wash rooms, restaurants
or other eating aroas, time clocks, locker rooms or other storage or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transporiation, or housing faciiities provided for employees that are segregalted by explicit directive or are in
fact segregated on tha basis of race, color, religion, or national orgin, because of habit, local custom, or otherwise. '

¢. The offeror further agrees that (unless it has obtained identical certifications from proposed subcontractors for specific time

_ periods) it will obtain identical ceriifications from proposed subcontractors hefore awarding subcontracts exceeding $10,000 that are
_not exsmpt from the provisions of the Equal Opporiunity clause; that it will retain these certifications in its flles; and that it will forward
the following notice to thasa proposed subcontractors (except when they have submiited identical certifications for specific time
periods).

NOTICE

A cartification of nonsagragated facilitles must be submitted before the award of & subcontract exceeding $10,000 that is not exempt
from the Equal Oppottunity clause. The certification may be submittad either for each subcontract or for all subcontracts during a
,paﬂod (quarterly, samiannualty, or annually).

B.8 RESERVED

' B7 LEASES BETWEEN THE POSTAL SERVICE AND ITS EMPLOYEES, CONTRACT EMPLOYEES, OR
BUSINESS ORGANIZATIONS SUBSTANTIALLY OWNED OR CONTROLLED BY POSTAL SERVICE EMPLOYEES

OR CONTRACT EMPLOYEES

By submitting this proposal, the offeror certifies that the offeror ([ is, Y¢ is not an employes, a personal service contract empioyes
oramerl?;h??roﬂheimmediatefamllyotaPostalSeMeaem or personal service coniract employes OR a business
organization {partnership, corporation, joint venture, etc.) substantially owned or controlled by a Posta!l Servico employes, a personal
service contract empiayee, or & member of the immaediate family of a Postal Service employea or personal service contract
amployee. “Immediate family” meens spouse, minor child or childsen, and other individuals related to the employes by blood who

-are residents of the employee’s household.

' B-3
'REREPS (v2.2, June 1989}
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UNITED STATES Maintenance Rider
' POSTAL SERVICE. | ~ Lessor Responsibility

a. The Lessor shall, except as otharwise specified hersin and except for damage resulting from the negligence of Postal Service
agents or employees, mainiain the demisad premises, Including the building and any and all equipment, fixtures, and
. appurtenances, whether severable or nor-geverable, fumnished by the Lessor under this Lease, in good repair and tenantable
condition. For the purpose of so maintaining said premises and property, the Lessor may at reasonable times, and upon reasonable
notice to the facllly manager, enter and inspect the same and meake any nacessary repairs thereto. Additionally, the Lessor shall
designate maeintenance repaimen for electrical emergenciag, plumbing emergencies and for heating, ventilating and air conditioning
and other emergencies (windows, doors, locks and other elements), who may be called by the Postal Service in the event of any
emergency situation invelving maintenance when the Lessar or the Lesaor's agent cannot be contacted within a reasonable time.

. b. ELECTRONIC SECURITY AND SURVEILLANGE EQUIPMENT (ESS}

Notwithstanding the above, the Postal Service shall assume the responsibility for all maintenance and repair of Electronic Security
and Survelllance equipment ("ESS”) at the demised premisss, whether installed by the Lessor, the Postal Servics, or a third party.
ESS includes: Intrusion Dataction System (IDS); Electronic Article Survelliance (EAS), including theft pravention systems; Closed

- Clreuit Television (CGTV); and associated wiring, hardware, and installation matesials. Lessor shall not attempt any malntenance or
rapair of, or otherwise interfere with, such ESS sysiems.

‘c. Lessor is responsible for inspection, prevention and eradication of iermites and any cther wood eating insects and for repairs of
any damage resulting therefrom. : ‘

d. Losaorshall_répainttheinteﬂor(!nﬂudlngbxnnotﬂmimdtdmewansandoemnga)andemﬂoraﬂemtmmryﬁvé(s)yaars
(unless the five (5) year period is specifically extended in writing by the Contracting Officer) and at any othar time that painting may
become necessary as a resuit of fire or other casually.

‘@. If a hoating system is fumnished by Lessor under this Lease, such system must be maintalned by Lessor at all times 50 a8 fo be
capable of providing a uniform temperature of at least 65 degrees Fahrenheit in all enclosed portions of the demised premises. /

f. If air-eonditfioning equipment is fumished by Lessor under this Lease, such equipment must be maintained by Lessor at all times
50 as to be capable of maintaining a uniform temperature of no greater than 78 degrees Fahrenheit in ail snclosed portions of the

premises.

g. Any heating boilers, hot watsr supply boilers, unfired pressure vesseis, elevators, escalators and dumbwaiters provided by
LLessor as part of the leased premises or operaled by the Lessor in conjunction with the leased premises, shall be operated and
maintained by the Lessor in accordance with ANSVASME A17.1, Safety Codo for Elevators, Escalators, Dumbwalters, and Moving
Walks; ANSVASME A17.2, Elavator inspectors Manual; ANSI/ASME A17.3, Safety Code for Existing Elevators and Escalators;
ASME Boiler and Pressure Vessal Coda; National Electric Code; and/or ASME Safety Code No. CSD-1, Conlrois and Safely -
Devices for Automatically Firad Bollors, as appiicable, or as required by local ordinances. Current safely certificates issued by an
organlzallonreoogn!mdbymmnonalaomdofaoﬁerandemVemllnspacbmorabderal.atateormunlcipalauhomy
‘which has adopted the American National Standard Institute/American Society of Mechanical Engineers (ANSUASME) Boller and
Veasel Code, must be provided by the Lessor for bollers and unfired pressure vessels. Current safoly ceniificates for elevators,
dumbwaiters and escalators must be issued by an organization authorized to inspect in accordance with the ANSVASME Safety
Code for Elevators, Dumbwalters and Escalators or appropriate faderal, state or municipal authority. In the event local jurisdictions
do not require periodic inspection of such equipment, the Postal Sarvica shail have the right to conduct inspections in accordance
with the aforesald codes, and may issue safsty certificates as appropriate. :

h. Whenever there is a need for maintenance or a repair which is the Lessors obligation under this Maintenance Rider or for
reatotaﬂonofmepmﬂmorwmmamdhamdmwmwm,mmSarvloeshallgivethe
mewﬂﬂennmmmaf.spociiylngaﬁmeforeorrploﬁonolﬂwmrkwmd\iammnablemdmmenwmwimmanamreof
the work required. Aoopyotanyawhnoﬁoeshallbesentbywrtlﬁe’dorregistefodmailtomel.omr'smortgagoaandam
asslgnesotmoniasdueormhme“u@rmbummmmmmwbaenmshadmmemma&m
by the Lessor. lflheLsseor(orthomoﬂgageeorﬂnuslmae.mbehaﬁdthsuuoﬂhﬂsbpmmmﬂmmmm
dlngsnceaswillensuraIwcompletionvdﬂ\htmmspeciﬁedinmowrntanmﬁoe(mmyemmionmemdnamaybegmmdat
thesolediscreﬂonofthePow&wbe)ormwwmplatememmnsaldhme,ﬂaePoslalSewheshallhavameﬂghtao
peﬁommwofkbywmmamhmmmmomtmeM(mmayimhdea&idshaﬂnwﬂm&ormm)m
payments due or to become due under this Leasa. In addition, the Postal Service may proportionally abate the rentforanyofpeuch
the promises ,oranypamhereoi.amdeMnnMedbythePostaISaMoebhavabmmde_ mmhb“wmatussm
condition. Allematively, the Postal Service may, If the demised pramises are determined to be unfit for occcupancy,

disgretion, cancel this Lease, without liability.

REMAINL (122, June 1999)
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UNITED STATES Maintenance Rider
POSTAL SERVICE. Underground Storage Tanks
‘ Lessor Responsibility

a. The term *Underground Storage Tank® (UST} as used in this lease rider, is defined as a tank system, including

anciflary squipment {pipings and flangeas, valves, pumps) connected o it, with ten percent or more of the USTs volume
" below ground. USTs inciude underground heating oil tanks (where reguiated by law} and ail USTs associated with

vehicle operations, :

" b. The lessor is responsiblé for:

(1) UST system maintenance, initial tank registration, applicable fees, reporting, tank and pipeline tightness testing,
testing for soil and groundwater contamination, removali, replacement, upgrades, and ciosure. If the Postal Service
requests tests additiona! to those required by federal, state, and/or local law, these tests will be complsted, by the
lessor, at Postal Service expanse.

{2) Repalrs or repiacement resulting from any cause including, but not imited to, acts of God or a public enemy, or
fires or other casuaity, except where such damage or casuaity was caused by the negligence of employeas or agents
of the Postal Service.

(3) Any UST upgrades resuiting from changes in federal, state, and/or local law, whichever is more stringent, except
whare additional upgrades are required by the Postal Service which exceed those required by the applicable federal,
state, and/or local law. Such additional upgrades, as raquired by the Postal Service, will be at Postal Sarvice
6xXpenss.

(4) Expenses incurred by the Postal Service which were made nacessary due to the failure of any elament for which
the lassor is responsibie.

’ {5) Providing the Postal Service with copies of all UST system documents (including, but not limited to, test results
and permits) within thirty (30) days of lessor's receipt thereof,

¢. The Postal Service shall be responsible for UST system dally cperations, including product input/output monitering.

d. If requestsd by the iessor, the Postal Service will provide ﬂ'co' lassor with necessary documents (emergency action
-plan, etc.} which may be required by state and/or local law for tank registration.

6. When the Postal Service becomes aware of the need for effecting repaits, maintenance, upgrades, replacement,
removal, closure, and/or clean-up activities for which the lessor is responsible, the Postal Service will give the lessor
prompt written notice {except in emergency situations where notice shall be given as soon as is practicable), by certifled
or ragistered mail, and will specify a reasonable deadline for complation of the work. If the lessor iails 1o procead with
the work with such diligence so as o ensure completion within the time specified in the notice (or any extension thereof
granted ai the sole discretion of the Postal Service) or fails 1o perform the work, the Postal Service may perform the
work, by contract or otherwise, and withhoid the cost of such work, plus administrative costs, from rental payments due
of to become due under this lease or to recoup said costs through any other means availabie to the Postal Service.

*

REUSTMRL (v2.2, June 1389)
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UNITED STATES ' Mortgagee's Agree
_ POSTAL SERVICE. _98 greement
: . (To be executed and attached to lease before it is racorded)
Factity NamalLocation gppaNK - MAIN OFFICE (381162-001) County: WAYNE
55 S FRONT ST BURBANK, OH 44214-9998 Project: 92689
The undersigned,

holder{s) of a mortgage In the sum of 0 Mﬁ'/

on the property situated at: 55 S FRONT ST BURBANK, OH 44214-9998

| hereby consent(s) to the leasing of said property to the U.S. Postal Service and agree(s) for itseff, its successors,
executors, administrators, and assigns that in the event & should become necessary to foreciose said morigage the

‘ momgagaewiﬂeeusemasaleofsaldpremisastobemadesubjaﬁtosaidlease.

Mortgages Cornpatyy

-

By,
?wm Signatura of Morigagee's Officer

Title of Morigagea's Officer

Stroet Address

Ciy, State and ZIP+4

SubscribedandSwomtObeforerna,anotarypubtic,inandforCounty.S@eof
this __dayof :

Motary Public

My commission expires

'REMORT {July 98,v1.12,P)
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UNITED STATES | Desfgnation ng
POSIAL SERVICE. Repair Personnel

compieled, signad copy of this form to; Postal Unik: MAIN OFFICE
OPAL ELDER
PROJECT MANAGER RE Street Address:
EASTERN FSO
PO BOX 27497
GREENSBORO, NC 27498-1103 City, State, 2P + : BURBANK OH, 44214-2998

55 & FRONT ST

Owner: BURBANK FIREMENS ASSOC INC
BURBANK VCLUNTEER FIRE DRpT

—n maar A - — .y —— -~ 2 amn 2 AAARm

WMMWMWWMMWmeWMNWGMM when |

{or my agent) cannot be reached after a reasonable period of time at Area Code & Talaphone L@Df[pﬁﬂ :'

mmmmwmummmmmmmmwmmhmenm

- hacoseary emergency repairs, the Posial Service is authorized to arrange for such repairs by repair personnel selected by the Postal Service
with cost thoreof 1o be refmbursad by the lessor.

For

Roofing/
Structural
Emergencles

@mnm,\ppnwb

For
Electrical

‘Emorgonclos
wm i Not Appicable

For

Plumbing

Emergencies

| mmnmw

For Heating,
Ventilating and
Alr-Conditioning

Emergenclas
[ check if Not Appicable

For Other

Emergencies
{(Windows, Doors,
‘Locks, Ete.}

jglcaacknmwh
Sign Original

e e orowner N-1-03
This letter is not Intended 1o, nor
o e et mw«m foﬂ -
m:’,’:mmswmm Strest Address _L
oy, S, TR 44 | . dqard 0063

October 1991 || Postmaster [ omstriet L] avea
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Zhat, e, CARL E. SCHAAD snd MARY LU SCHAAD, husband and wife,

, the Grgntors
who olaim  title by or through instrument , recorded in Volume 274 , Page 588

County Recorder’s Office, for the conaideration of One Dollar and other good and
valuable cousideration=esmsemamemcsasaccaannacaa= wm—m————a-, -Dollars (§ 1.00 )
received to  the full satisfaction of

Burbank Volunteer Fireman's Assaciastion
the Graontees ,
whose TAX MAILING ADDRESS will be
Front Street, Burbank, Ohio 44214 do

e, Gvund, Ravgeine, Sell und Cowory unio the said Grantee s, its

heirs and assigns, the following described premises, situated in the Village of

Burbank » County of Wayne and State of Ohio:
west part of

And known ag’In-Lot Number 4 in said Villsge, having a 66 foot frontage

on Front Street and being 82.5 feet in depth.

[ B A -1

CLENN E NEWLAND, County AudRer

ll hs tha sampe TMNTE OT jeaz hut mhisat tn all Indnl hidnnus.
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Burbank Volunteer Fire Department &5 22 _of 23
Burbgnk OH 44214-0202
July 2, 2003
Opal Eider R
Real Estate Specialist ’ECEIV
United States Postal Service — Eastem FSO CUj €d
PO Box 27497 o ig 2
Greenshoro NC 27498-1103 Srglires oo (g
Ry
To Whom It May Concem:

The Burbank Fireman’s Association, Inc., and the Burbank Volunteer Fire Department at it's regular
meeting held on July 1, 2003 hereby authorizes Gary Gallion, Fire Chief to enter into a lease

with the United States Postal Service for the purpose of renting the building for the use of
the Burbank Post Office.

Sincerely,

Burbank Fireman's Association, Inc.
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CERTIFICATE OF TRANSFER OF TITLE TO LEASED PROPERTY

TO THE POSTMASTER GENERAL:

THIS IS TO CERTIFY that the premises now occupied by the U.S, Postal Servme and known aer P

United States Post O:Efice and located at 55 South Front Strest , Burbank
ohi designation) 44214 (Number and stree: address) fCity)
o . February 1, 1978
SSeie) —TE T by virtue of a lease dated . , and
recorded involume ___~7 _ _ _, Pape of the land records of : — . County,
State of - , have been sold and transferred, with

all the rights, rents and easements thereunto belonging or appertaining and that TITLE therefore passed.to

Burbank Volenteer Fire Dept.
{Name(s) of person{s ), company aor corporation to wham title is transferred)

552 South Front Street . ., . Burbanic , Onio -,
(Number and street address) (Cuyj {State }
M(‘;}# o _, hereinafter called “‘grantee’’, by agood and sufficient deed dated - 7/1/78

, 19 7€ ', and that the said lease for the premises herein described has been duly assigned to the

grantee, and that all rents for the said premises which become due from and after the first day of the first

month thereafter following the date of execution of this 1ztru ll b%tw above n'%med

Wawe and Meding Cmmtin
Wy Comulssion Exples July..319 7 5

Signed and sealed this £ _ day of %ﬁhﬂ’i L1974

AL / /,

grantee.

{Grantor)
ﬂ“-j Q? ([J?/f//;i 7 SEAL)
wa wctrseues are reguired) . {Grantor)
R Notary Pisti )
“ﬁ:g:;i”:::%m zgmties ¢ /Z/ (SEAL)
Wy Commission Expires My 22 19 {Grantar)
GRANTEE CONFIRMATION this day of sz 1
. 2 ? Yo .. (SEAL)

o, 43 (oediaadd

re required)
(Grantee"s Federal ID Na. or Social Security No.) {Grantee )
(1D no, SS no., or tax emezmpt no. required for payment aof rentd.

" PS Farm 7481
Jon. WI3
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Community Survey Sheet

Post Office Name: BUCKEYE RETAIL STORE AT PRIME OUTLET ZIP + 4. 44214

Congresstonal District; 16" Date: 09/01/05

1.

Incorporated? Yes X No []

yPLE
Local government provided by: Harris Township

Police protection provided by: Medina County Sheriff Department

Fire protection provided by: Lodi Fire Department

School location: Cloverleaf / Norwayne School Systems

2. What population growth is expected? (Please document your source)
None — Mayor of Burbank _{Don Hopkins)
None — Clerk of Harrisville Township (Karen Anderson)

3. Whatresidential, commercial, or business growth is expected? (Please document your source)
None — Mayor of Burbank (Don Hopkins)

None — Cierk of Harrisville Township (Karen Anderson)

4.  History. (Are there any special historical events related to the community? Are there any
special community events to consider? Is the Post Office facility a state or national historic
landmark (see ASM 515.23)7 Check with the fieid real estate office when verification is
needed.)

NONE

5.  What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-

employed, farmers)?
BUSINESS / FARM / RESIDENTIAL _
6. Which nonpostal services are provided by the Post Office (e.g., public bulletin board, school bus

stop, community meeting location, voting place, government form distribution center) Dq .
employees of the office offer assistance to senior citizens and handicapped? What provisions
can be made for these services if the Post Office is discontinued?

NONE
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UDSF (Rural Route) ZIP-5 "44214" - active/delivery SUMMARY
Fiscal Year:2006 - Accounting Period:OCT

RO00 N 0 0 0 0 0 0 0 0 0 0
- RO N 0 488 0 0 0 2 0 0 2 490
R002 Y 0 159 0 0 0 11 0 4 15 | 174
Totals 0 647 0 0 0 13 0 4 17 | 664
Rural 0 0 847 0 13 4 17 664
Carrier Total 0 0 647 0 13 P 17 564

Phan Route
Aux Route
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B rostat service 12005 SN
L _ PAGE

UDSF (Rural Route) ZIP-5 "44214" - active/delivery SUMMARY
Fiscal Year:zoo'_.i - Accountin Period:OCT_

R001 N 0 477 0 0 0 2 0 0 2 | 479
R0O02 Y - 0 155 0 0 0 10 0 2 12| 167
0 632 0 0 0 12 0 2 14 ) 646

Rural
Carrier Total 0 0 _ 632 0 12

NN

14 646

Phan Route
Aux Route

Bundle
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UDSF (Rural Route) ZIP-5 "44214" - activéldelivery SUMMARY
Fscal Year:2003 - Accounting Period:01

R001 N 2 356 0 o T2 5 3
)
R00Z Y 0| 228 0 0 N KK 5
Totals 2 614 0 0 0 15 0 1 16 | 632
Rural 0 0 616 0 ] 15 1 1 11w 63
[Carrier Total]__0 0| 616 0 15 T {16 | 632

Phan Route
Aux Route
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. Post Office Survey Sheet

Post Office Name: BUCKEYE LODI RETAIL STORE AT PRIME OUTLET_ ZIP + 4: 44214-9630
Congressional District: 16™ Date: 08/15/05

1. List specific information about the faciiity, such as structural defects, safety hazards, lack of
running water or restrooms (if so, where restrooms are available), security, and other deficiencies
or factors to consider.

NONE

————

2. Is the facility accessible to persons with disabilities? YES

3. Lease terms? 30-day canceliation clause? NQ

4.  Are suitable alternate quarters available for an independent Post Office? If so, where?
NONE

5.  List potential CPO sites. NONE

6. Are there any postage meter customers or permit mailers? Yes {_] No X

If yes, please identify them by name and address.

7.  Which career and noncareer employees will be affected and what accommodations will be made
for them?
Roseg, R Distribution Window Clerk (PTF) will be reassigned.

Wilkerson, M.E. Distribution Window Clerk {PTF) will be reassigned

8.  How is mail received and dispatched at the office and at what times? How will this be affected
by discontinuance? Wil a collection box be retained? Will a locked pouch be utilized? 200

Mail is received at the Buckeye Retall Store At Prime Outlet by Rural Carrier {RRO2) gt 438,
. Dispatch Is made by Star Route Driver at 4:40 PM. Collection Box located inside Buckeye
Retail will be relocated inside mall compound. :
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Post Office Survey Sheet (Continued)

How many Post Office boxes are installed? 112

How many Post Office boxes are used? 67 Boxes Currently in Use / 13 Rented

What are the window service hours? 9:30 - 1:30/ 2:00 - 5:30 M-F
9:30 - 1:30 / 2:00 - 5:30 S .

What are the lobby hours? 9:30 - 5:30 M-F
9:30 - 5:30 S

9, Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

No recent cases of mail theft have been reported by either local police or USPS Inspection

Services.

10. What equipment in the Post Office is not owned by the Postal Service {e.g., Post Office boxes,
furniture, safe)? All equipment is owned by the USPS.

11. List potential CBU/parcel locker sites and distances from present Post Office site.

12.  Are there any special customer needs? (People who cannot read or write, who cannot drive or who
have infirmities or physical handicaps.) How can these people be accommodated?
NONE

13. Rural delivery/HCR delivery.

a. What Is current evaluation? A18 {(17:43)
b. Will this change result in the route being overburdened?  Yes[] No X
If so, what accommodations will be made to adjust the route? 67 additional
centralized deliveries. _ _
¢. How many boxes and miles will be added to the route? 67 Boxes — 0 Miles
d. What would be the additional annual expense if the route is increased? $3.368
e. What is the one-time cost of CBU/parcel iocker installation (if 2appropriate)? $1.946
f. Atwhat time of the day does the carrier begin delivery to the community? 10:00
Wil this delivery time be affected if the office is discontinued? Yes ] NoX
If so, how?

14. Are the Post Office box fees at the facility that will provide alternate service different from those at
the office to be discontinued? If so, how? No
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FNCM Uni _ , FPR Line . Month Closed Month Closed Montk Closed
4-Sep 5-Sep 5-Sep
- : - YTD Actual  YTD Actual  YTD Prigr FY
- 213 BUCKEYE RETAIL STORE TOTAL RETAIL REVENUE $101,824 $97,659 $101,824
- 214 BURBANK MAIN OFFICE ~ TOTAL RETAIL REVENUE $64,846 $70,270 4&16
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Buckeye Retail Unit Analysis 10/01/04 to 6/31/2005 FTEM NO.
: PAGE A o b
_ Walk-In Revenue Rev per Terminal Hour")
F.Unit Date Metrics Term Hours Transactions per Terminal Hour
$per Transaction”)
- BUCKEYE Thursday Jun 30, 2005 $262.57 7.96 $32.98 6.4 $5.15
BUCKEYE Wednesday Jun 29, 200F $155.96 7.1 $21.95 46 $4.73
BUCKEYE Tuesday Jun 28, 2005 $198.78 7.62 $26.10 10.1 $2.62
BUCKEYE Monday Jun 27, 2005 $94 .06 7.19 $13.08 53 $2.69
BUCKEYE Saturday Jun 25, 2005 $359.12 7.29 $46.23 55 $9.71
BUCKEYE Friday Jun 24, 2005 $258.88 6.55 $38.50 56 $7.00
BUCKEYE Thursday Jun 23, 2005 $236.49 6.93 $34.14 71 $4.93
BUCKEYE Wednesday Jun 22, 200% $265.80 7.15 $37.15 58 $6.33
BUCKEYE Tuesday Jun 21, 2005 $272.56 6.59 $41.34 88 $4.70
BUCKEYE Monday Jun 20, 2005 $172.93 5.69 $30.38 7.5 $4.12
BUCKEYE Saturday Jun 18, 2005 $240.59 7.6 $31.67 38 $8.30
BUCKEYE Friday Jun 17, 2005 $282.26 7.22 $39.11 6.8 $6.01
BUCKEYE Thursday Jun 16, 2005 $245.90 6.13 $40.11 57 $7.03
BUCKEYE Wednesday Jun 15, 2002 $159.28 5.8 $27.45 5 $5.69
BUCKEYE Tuesday Jun 14, 2005 $400.32 7.65 $52.31 7.5 $7.02
BUCKEYE Monday Jun 13, 2005 $246.98 8 $30.89 58 $5.61
BUCKEYE Saturday Jun 11, 2005 $14263 6.8 $20.98 3.2 $6.48
BUCKEYE Friday Jun 10, 2005 $217.34 6.72 $32.33 +58 $5.57
BUCKEYE Thursday Jun 09, 2005 $167.40 7.36 $22.73 5.1 $4.65
BUCKEYE Wednesday Jun 08, 200£ $262.27 7.93 $33.08 46 $7.49
BUCKEYE Tuesday Jun 07, 2005 $197.69 7.73 $25.57 6.9 $3.73
BUCKEYE Monday Jun 05, 2005 $211.49 8 $26.42 59 $4.60
BUCKEYE Saturday Jun 04, 2005 $247.83 7.12 $34.80 54 $6.52
BUCKEYE Friday Jun 03, 2005 $227 69 7.88 $28.89 7 $4.30
BUCKEYE Thursday Jun 02, 2005 $258.73 7.76 $33.35 56 $5.88
BUCKEYE Wednesday Jun 01, 2002 $119.85 7.56 $15.86 4.2 $3.75
EYE Tuesday May 31, 2005 $201.65 7.93 $25.42 4.8 $5.31
‘EYE Saturday May 28, 2005 $301.96 7.06 $42.74 6.8 $7.19
BUCKEYE Friday May 27, 2005 $211.83 8.69 $31.65 & $5.57
BUCKEYE Thursday May 26, 2005 $160.08 6.67 $24.01 48 $5.16
BUCKEYE Wednesday May 25, 200! $169.53 7.63 $2223 5.4 $4.13
BUCKEYE Tuesday May 24, 2006 $218.78 . 754 $29.01 5.9 $4.97
BUCKEYE Monday May 23, 2005 $277.15 7.53 $36.80 5.7 $6.60
BUCKEYE Saturday May 21, 2005 $402.23 7.53 $53.45 8.5 $8.21
BUCKEYE Friday May 20, 2005 $364.35 7.69 $47.40 7.5 $6.39
BUCKEYE Thursday May 19, 2005 $96.18 7.22 $13.33 33 $4.18
BUCKEYE Wednesday May 18, 200! $208.88 7.95 $26.26 3.9 $6.74
BUCKEYE Tuesday May 17, 2005 $259.96 6.94 $37.48 4.5 $8.95
BUCKEYE Monday May 16, 2005 $160.24 8.1 $19.78 4.8 $4.11
BUCKEYE Saturday May 14, 2005 $288.24 7.31 $39.44 R $9.61
BUCKEYE Friday May 13, 2005 $135.54 7.89  $17.18 3.7 $4.67
BUCKEYE Thursday May 12, 2005 $125.67 5.68 $22.14 4.7 $4.83
BUCKEYE Wednesday May 11, 200! $150.79 753 $20.02 45 $4 .57
BUCKEYE Tuesday May 10, 2005 $256.99 71 $36.18 6.2 $5.98
BUCKEYE Monday May 09, 2005 $252.71 6.99 $36.15 6 $6.16
BUCKEYE Saturday May 07, 2005 $243.69 7.16 $34.04 4.4 $7.62
BUCKEYE Friday May 06, 2005 $148.02 713 $20.89 49 $4.25
BUCKEYE Thursday May 05, 2005 $146.01 7.64 $19.12 46 $4.29
BUCKEYE Wednesday May 04, 200! $259.95 7.29 $35.68 7 $5.31
BUCKEYE Tuesday May 03, 2005 $289.23 8.18 $35.38 5.1 $6.89
BUCKEYE Monday May 02, 2005 $197.30 7.64 $25.83 57 $4.70
BUCKEYE Saturday Apr 30, 2005 $273.86 7.27 $37.65 53 $7.21
BUCKEYE Friday Apr 29, 2005 $411.44 7.91 $52.03 5.2 $10.29
BUCKEYE Thursday Apr 28, 2005 $20540 731 $28.10 6 $4.67
BUCKEYE Wednesday Apr 27, 2005 $112.45 7.35 $15.31 3.2 $5.11
EYE Tuesday Apr 26, 2005 $198.85 7.54 $26.38 4.7 $5.85
CEYE Monday Apr 25, 2005 $236.43 7.52 $31.44 3.1 $6.22
BUCKEYE Saturday Apr 23, 2005 $249.78 7.74 $32.26 36 $8.92




BUCKEYE Friday Apr 22, 2005
BUCKEYE Thursday Apr 21, 2005
BUCKEYE Wednesday Apr 20, 2005
BUCKEYE Tuesday Apr 19, 2005
iEYE ionday Apr 18, 2005
EYE Saturday Apr 18, 2005
- BUCKEYE Friday Apr 15, 2005
BUCKEYE Thursday Apr 14, 2005
BUCKEYE Wednesday Apr 13, 2005
BUCKEYE Tuesday Apr 12, 2005
BUCKEYE Monday Apr 11, 2005
BUCKEYE Saturday Apr 08, 2005
BUCKEYE Friday Apr 08, 2005
BUCKEYE Thursday Apr 07, 2005
BUCKEYE Wednesday Apr 06, 20035
BUCKEYE Tuesday Apr 05, 2005
BUCKEYE Monday Apr 04, 2005
BUCKEYE Saturday Apr 02, 2005
BUCKEYE Friday Apr 01, 2005
BUCKEYE Thursday Mar 31, 2005
BUCKEYE Wednesday Mar 30, 200¢
BUCKEYE Tuesday Mar 29, 2005
BUCKEYE Monday Mar 28, 2005
BUCKEYE Saturday Mar 26, 2005
BUCKEYE Friday Mar 25, 2005
BUCKEYE Thursday Mar 24, 2005
BUCKEYE Wednesday Mar 23, 200¢
BUCKEYE Tuesday Mar 22, 2005
BUCKEYE Monday Mar 21, 2005
BUCKEYE Saturday Mar 19, 2005
BUCKEYE Friday Mar 18, 2005
BUCKEYE Thursday Mar 17, 2005
KEYE Wednesday Mar 16, 200¢
gEYE Tuesday Mar 15, 2005
EYE Monday Mar 14, 2005
BUCKEYE Saturday Mar 12, 2005
BUCKEYE Friday Mar 11, 2005
BUCKEYE Thursday Mar 10, 2005
BUCKEYE Wednesday Mar 09, 200¢
BUCKEYE Tuesday Mar 08, 2005
BUCKEYE Monday Mar 07, 2005
BUCKEYE Saturday Mar 05, 2005
BUCKEYE Friday Mar 04, 2005
‘BUCKEYE Thursday Mar 03, 2005
BUCKEYE Wednesday Mar 02, 200¢
BUCKEYE Tuesday Mar 01, 2005
BUCKEYE Monday Feb 28, 2005
BUCKEYE Saturday Feb 26, 2005
BUCKEYE Friday Feb 25, 2005
BUCKEYE Thursday Feb 24, 2005
BUCKEYE Wednesday Feb 23, 200£
BUCKEYE Tuesday Feb 22, 2005
BUCKEYE Saturday Feb 19, 2005
BUCKEYE Friday Feb 18, 2005
BUCKEYE Thursday Feb 17, 2005
BUCKEYE Wednesday Feb 16, 200¢
BUCKEYE Tuesday Feb 15, 2005
BUCKEYE Monday Feb 14, 2005
BUCKEYE Saturday Feb 12, 2005
BUCKEYE Friday Feb 11, 2005
BUCKEYE Thursday Feb 10, 2005
KEYE Wednesday Feb 09, 200¢
Q(EYE Tuesday Feb 08, 2005

KEYE Monday Feb 07, 2005

$280.42
$256.13
$149.03
$405.18
$163.19
$270.67
$229.53
$167.84
$163.79
$180.89
$370.67
$610.75
$226.46
$141.74
$279.98
$665.03
$290.30
$153.89
$300.57
$234.38
$298.41
$253.99
$242 60
$271.25
$323.50
$277.08
$341.22
$257.35
$124.23
$500.87
$423.65
$366.74
$188.11
$211.40
$281.39
$337.19
$126.87
$192.26

$76.10
$137.93
$203.15

$318.89

$291.38
$112.81

$94.06
$162.33
$171.73
$103.88
$163.72

$86.71
$166.46
$174.97
$912.63
$340.19

$56.63
$131.59
$176.99
$104.39
$796.70
$229.84
$206.92
$190.30

$38.36
$145.80

7.51
7.55
7.76
7.48
7.63
7.97
7.56

7.2
7.89
7.64
7.53
7.73
7.17
7.72
77
8.0z

7.5
7.11
7.67
7.07
7.27
724
6.77
7.72
7.87
775
6.09
7.05
7.15
7.86
7.26
7.63
6.63
6.74
7.24
7.31
7.06
7.45
7.73
7.08
8.31
7.57
6.98
6.21
7.85
7.81
7.69
7.12
7.19
7.96
7.74
7.38
7.86

7.2
7.23

6.8
6.89
7.93

7.5
6.86
6.93
6.83
7.71
7.62

$37.33
$33.92

$19.19 .

$54 14
$21.40
$33.96
$30.36
$23.30
$20.77
$23.67
$49.25
$78.99
$31.60
$18.36
$39.07
$82.94
$38.70
$21.66
$39.20
$33.16
$41.06
$35.10
$35.83
$35.13
$41.12
$35.77
$56.00
$36.51
$17.37
$63.73
$58.38
$48.07
$28.36
$31.37
$35.88
$46.15
$17.98
$25.81
$9.85
$19.49
$24.44
$42.14
341.72
$18.12
$11.99
$20.79
$22.34
$14.60
$22.76
$10.89
$21.76
$23.71
$116.11
$47.27
$7.84
$19.35
52567
$13.17
$106.17
$33.50
$29.85
$27.86
$4.98
$19.13

48
53
42

54
5.8
89
6.4
5.1
4.7
95
11.3
54
3.1

7.3
73
38
82
55
8.4
6.4
8.7

+ 58

63
6.8
4.3
66
58
6.3

8.2
71
6.7
5.1
56
37
3.8
25
4.1
55

6.7
5.2
22
3.6
71
28
39
35
52
4.3
12

24
4.1
43
42

10
9.1
52
53
2.1
5.7

$7.79
$6.57
$4.52
$9.00
$4.08
$6.01
$3.43
$3.73
$4.09
$5.02
$5.37
$7.02
$5.81
$5.81
$8.23
$11.47
$5.48
$5.92
$4.85
$6.01
$5.06
$5.77
$4.18
$6.03
$6.47
$5.54
$13.65
$5.98
$3.27
$10.02
$6.52
$8.15
$4.09
$5.03
$7.82

$4.88
$6.63
$4.23
$4.76
$4.42
$6.25
$6.33
$4.17
$5.53
$5.80
$3.37
$5.47
$5.85
$3.47
$4.32
$5.64
$16.01
$7.91
$3.54
$4.87
$6.32
$3.16
$10.862
$3.83
$5.75
$5.29
$2.40
$3.39

- LT HD.
IFER NO.
PAGE
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BUCKEYE Saturday Feb 05, 2005
BUCKEYE Friday Feb 04, 2005
BUCKEYE Thursday Feb 03, 2005
BUCKEYE Wednesday Feb 02, 200¢
e&ve Tuesday Feb 01, 2005

B YE Monday Jan 31, 2005

- BUCKEYE Saturday Jan 28, 2005
BUCKEYE Friday Jan 28, 2005
BUCKEYE Thursday Jan 27, 2005
BUCKEYE Wednesday Jan 26, 200
BUCKEYE Tuesday Jan 25, 2005
BUCKEYE Monday Jan 24, 2005
BUCKEYE Friday Jan 21, 2005
BUCKEYE Thursday Jan 20, 2005
BUCKEYE Wednesday Jan 19, 2002
BUCKEYE Tuesday Jan 18, 2005
BUCKEYE Saturday Jan 15, 2005
BUCKEYE Friday Jan 14, 2005
BUCKEYE Thursday Jan 13, 2005
BUCKEYE Wednesday Jan 12, 200
BUCKEYE Tuesday Jan 11, 2005
BUCKEYE Monday Jan 10, 2005
BUCKEYE Friday Jan 07, 2005
BUCKEYE Thursday Jan 06, 2005
BUCKEYE Wednesday Jan 05, 200
BUCKEYE Monday Jan 03, 2005
BUCKEYE Friday Dec 31, 2004
BUCKEYE Thursday Dec 30, 2004
BUCKEYE Wednesday Dec 29, 200«
BUCKEYE Tuesday Dec 28, 2004
BUCKEYE Monday Dec 27, 2004
BUCKEYE Friday Dec 24, 2004
Bl YE Wednesday Dec 22, 200«
ﬁYE Tuesday Dec 21, 2004

YE Monday Dec 20, 2004

BUCKEYE Saturday Dec 18, 2004
BUCKEYE Friday Dec 17, 2004
BUCKEYE Thursday Dec 16, 2004
BUCKEYE Wednesday Dec 15, 200¢
BUCKEYE Tuesday Dec 14, 2004
BUCKEYE Monday Dec 13, 2004
BUCKEYE Saturday Dec 11, 2004
BUCKEYE Friday Dec 10, 2004
BUCKEYE Thursday Dec 09, 2004
BUCKEYE Wednesday Dec 08, 200«
BUCKEYE Tuesday Dec 07, 2004
BUCKEYE Monday Dec 06, 2004
BUCKEYE Saturday Dec 04, 2004
BUCKEYE Friday Dec 03, 2004
BUCKEYE Thursday Dec 02, 2004
BUCKEYE Wednesday Dec 01, 200«
BUCKEYE Tuesday Nov 30, 2004
BUCKEYE Monday Nov 29, 2004
BUCKEYE Saturday Nov 27, 2004
BUCKEYE Friday Nov 28, 2004
BUCKEYE Wednesday Nov 24, 200«
BUCKEYE Tuesday Nov 23, 2004
BUCKEYE Monday Nov 22, 2004
BUCKEYE Saturday Nov 20, 2004
BUCKEYE Friday Nov 19, 2004
BUCKEYE Thursday Nov 18, 2004
B EYE Wednesday Nov 17, 200«
‘ EYE Tuesday Nov 16, 2004
B EYE Monday Nov 15, 2004

$582.75
$245.31
$179.83
$132.04
$180.00
$193.30
$349.26
$182.71
$179.78
$271.38
$279.91
$228.88
$168.23
$115.42
$96.36
$278.16
$307.58
$181.11
$204.33
$156.79
$368.70
$222.85
$215.50
$150.03
$110.27
$351.41
$352.20
$520.53
$166.37
$145.57
$232.97
$180.75
$401.74
$691.18
$631.69
$1,284.85
$788.32
$796.99
$427.03
$522.06
$662.05
$1,583.14
$1,377.28
$832.55
$792.92
$683.85
$1,212.33
$1,482.38
$718.30
$589.00
$547.40
$727.75
$1,383.37
$1,259.95
$1,298.01
$514.68
$572.11
$884.05
$880.25
$560.17
$420 .48
$627.09
$522.98
$432.27

7.82
7.14
7.42
7.27
6.83
6.84
7.45
6.59
7.39
6.93
7.05
8.34
7.62
7.72
7.78
7.47
7.79
2.82
7.21

S 271

8.02

3.1
5.43
6.31
6.25

7.5
7.48
4.82
6.89
7.39
277
7.55
7.29
7.46
7.51
7.88
7.64
7.82
7.55
7.79
7.88
7.92
7.62
772

708

7.36
7.25

7.8
7.68
7.51
7.76

76
8.13
7.39
7.79
6.72
7.03
7.54

76
8.0
6.87
7.37
6.97
7.7

$74.49
$34.36
$24.24
$18.16
$26.35
$28.24
$46.86
$27.73
$24.23
$39.17
$39.68
$27.44
$22.07
$14.95
$12.38
$37.25
$39.46
$64.32
$28.33
$57.76
$45.98
$72.00
$39.68
$23.77
$17.68
$46.587
$47.08
$107.96
$24.13
$19.70
$84.02
$23.93
$55.11
$92.69
$84.11
$163.16
$103.22
$101.88
$56.57
$67.05
$84.02
$200.01
$180.73
$107.85
$112.05
$92.87
$167.31
$190.08
$83.56
$78.44
$70.53
$95.79
$170.26
$170.51
$166.72
$76.64
$81.34
$117.17
$115.79
$69.95
$62.51
$85.06
$74.98
$56.06

6.9
6.2
49
44

63
9.1
53
6.4
38
4.9
6.5
36
3.8
2.2
8.7

12.9
4.6
9.6
58

15.5
94

243

29
7.6
6.5
17.3
4.5
53
19.3
3.4
6.4
15.3
14
248
15.3
156.1
10.1
9.1
14.1
21.3
236
13.6
13.9
16.6
215
209
14.9
1.1
10.9¢
12.2
22
23

20.4

88
9.9
13.1
13.2

9.9
1041
8.9
10.1

$10.79
$5.84
$5.00
$4.26
$4.50
$4.50
$5.14
$5.22
$3.83
$10.44
$8.23
$4.40
$6.23
$4.12
$6.02
$4.28
$6.41
$1.06
$6.19
$3.18
$8.02
$2.22
$3.47
35.58
$6.13
$6.17
$7.18
$4.86
$5.37
$3.83
$2.26
$6.95
$8.55
$6.12
$6.13
$6.73
$7.04
$7.38
$5.85
$7.57
$6.02
$9.59
$7.62
$8.08
$8.01
$5.56
$7.87
$9.15
$6.47
§7.27
36.44
$8.09
$8.00
$7.46
$8.27
$9.03
$8.54
$9.11
$8.80
$8.00
$6.32
$8.47
$8.57
$5.69
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BUCKEYE Saturday Nov 13, 2004
BUCKEYE Friday Nov 12, 2004
BUCKEYE Wednesday Nov 10, 200«
B! YE Tuesday Nov 09, 2004
BﬁVE Monday Nov 08, 2004
BUTKEYE Saturday Nov 06, 2004
BUCKEYE Friday Nov 05, 2004
BUCKEYE Thursday Nov 04, 2004
BUCKEYE Wednesday Nov 03, 200«
BUCKEYE Tuesday Nov 02, 2004
BUCKEYE Monday Nov 01, 2004
BUCKEYE Saturday Oct 30, 2004
BUCKEYE Friday Oct 29, 2004
BUCKEYE Thursday Oct 28, 2004
BUCKEYE Wednesday Oct 27, 2004
BUCKEYE Tuesday Oct 26, 2004
BUCKEYE Monday Oct 25, 2004
BUCKEYE Saturday Oct 23, 2004
BUCKEYE Friday Oct 22, 2004
BUCKEYE Thursday Oct 21, 2004
BUCKEYE Wednesday Oct 20, 2004
BUCKEYE Tuesday Oct 18, 2004
BUCKEYE Monday Oct 18, 2004
BUCKEYE Saturday Oct 18, 2004
BUCKEYE Friday Oct 15, 2004
BUCKEYE Thursday Oct 14, 2004
BUCKEYE Wednesday Oct 13, 2004
BUCKEYE Tuesday Oct 12, 2004
BUCKEYE Saturday Oct 09, 2004
BUCKEYE Friday Oct 08, 2004
BUCKEYE Thursday Oct 07, 2004
BUCKEYE Wednesday Oct 08, 2004
B EYE Tuesday Oct 05, 2004
E’EYE Monday Oct 04, 2004
BUCKEYE Saturday Oct 02, 2004
BUCKEYE Friday Oct 01, 2004

Total

End of Year Projected

$624.43
$435.76
$350.42
$534.69
$367.47
$688.60
$195.26
$182.58
$351.99
$307.62
$359.34
$307.84
$268.84
$305.02
$147.15
$341.61
$448.23
$559.53
$337.08
$119.85
$530.86
$211.79
$168.58
$453.8¢
$278.54
$561.80
$265.25
$372.80
$287.86
$471.82
$345.35
$241.63
$333.41
$276.37
$266.13
$474.54

$75,726.71

$100,968.95

7.37
7.54
7.07
7.15
7.81
7.68

8.3
6.64
7.74
7.84
7.52
6.42
8.99
6.88
7.57

7.6
7.26
7.65
6.09
6.78
7.63
7.75
7.16
7.87
7.34
8.95
7.33
7.51
7.27
7.03
7.53
6.95
7.44
6.89
7.5
7.31

$84.68
$57.78
$50.83
$74.78
$47.04
$89.67
$23.52
$27.48
$45.46
$39.25
$47.80
$47.97
$41.34
$44.37
$19.44
$44.93
$51.73
$73.15
$55.35
$17.67
$69.57
$27.32
$23.54
$57.68
$37.93
$80.78
$36.18
$45.61
$39.58
$67.12
$45.88
$34.74
$44.81
$40.14
$35.50
§64.88

$10,409.14

$46.89

10.5
9.5
78
83
8.7

12.1
6.6
6.1
7.4
6.4
7.7
8.7

7.2
3.9
68
8.4
10.7
12.3
54
1.3
4.1
6.3

6.2
8.6
6.7
8.9
6.7
10.1
55
6.7
10.4
16.4
56
12.3

1663.1

7.48

$8.33
$6.23
$6.66
$9.08
$5.57
$7.48
$3.98
$4.56
$6.18
$6.15
$5.30
$7.51
$7.04
$6.22
$4.91
$6.57
$7.35
$6.91
$4.62
$3.53
$6.40
$6.62
$3.92
$6.77
$6.19
$9.36
$5.41
$5.56
$5.87
$6.65
$8.42
$5.14
$4.33
$2.56
$6.34
$5.33

- $1,353.18

$6.10
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P Buckeye Retail Store ~ Window Operations Survey

The window observation survey results are:

The Buckeye Retail Store opens for total of 45 hours a week. During the week of July 21, 2005 there
is a savings of non-productive workhours of 33.7 a week. The unit used 11.3 of productive hours.

An analysis was combleted for the full year of 2004 an average of non-prodcutive workhours saved is
33.9 a week. .

Ancther analysis was completed for Year to Date from October 2004 thru July 30, 2005 a savings of
non-prodcutive workhours is 33.9 a week. .

Lillian Flores
. F-4 Team Leader

Fax:




T NO. /_ai_-gvc_gé‘_/é—-
;:'-::E-LENQI 7 9

PAGE OF 4

WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

PREPARED FOR

Karoleﬁf;Breékenrtie

WOS Completion Date: 09/30/2004 Full Year WOS Avg
Unit Name: Buckeye Retail Unit
WOS Team Leader Rich Nalepka

IDENTIFIED WORKHOUR OPPORTUNITY

33.9

Jan 2001 Version 4.5
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. WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

Buckeye Retail Unit

Workhours

WOos

Demonstrated
Performance

Actual week of WOS

Eight week average

Recommendations Value

Excess window hours due to low workload
and coverage for the hours of operation,

Workhour Savings Opportunities 33}.53 Target Performance Er

Walk In Revenue

Target Productivity

Jan 2001 Version 4.5




WOS EXIT PACKAGE e 2 oF 4T
PERFORMANCE SUMMARY

°

UNIT NAME:  Buckeye Retail Unit WEEK OF WOS:
DISTRICT: NGhio ™ : WOS COMPLETION DATE:
CITY/ZIP CODE: Burbank 2421 DATE OF WOS RESULTS BRIEFING:
LEVEL: 45 e DATE OF WOS EXIT CONFERENCE:
POOM TEAM LEADER:
Postmaster: TEAM MEMBERS:
Unit Manager:
Supervisor:
ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS
Unit Performance Total
# Hrs Window Open . 45
Daily Walk-in Rev $2,022,00
Actual Daily L 49.5

Actual P

Customer Wait Time
Lo

Ti ment:
Shortest:

Time segment:

Service Failures

|# 15-min time segments [ | S B R
|% 15-min time segments 0.00% 0.00% 0.00% 0.00% 0.00%

Eight Week Analysis
Eight Week Average Saturday Sunday Monday Tuesday Wednesday Thursday Friday Total
Avg Daily Walk in Revenue $ 337.00 | 8 - $ 33700 % 337.00) § 327.00) % 337.00 ) § 337.00] $ 2,022.00
Avg Daily LDC 45 Wrkhrs 8.3 0.0 8.3 8.3 8.3 8.3 438.5
Average Daily Productivity : - 00f | se0d Bsp. L saoss] i ossf e

WOS Resuits

WOS Resuits Monday Tuesday Wednesday Thursday [ Total .

Daily Workhours 28|

Jan 2001 Version 4.5
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, Buckeye Retail Unit
o WOS EXIT PACKAGE
" ANALYSIS AND RECOMMENDATIONS

Value of Implementiﬂngest Practices or Correctirlg_j Inefficiencies

Recommendations: Service Value Workhour Value
A YTD WOS study for FY04 shows 33.9 non-productive

hours per week used in the window because of the low

workload and the need to cover the hours of operation.

33.9 hours per week x 52 weeks x $32.00 = $56,409.60

0 Total

Observations and Recommendations

The office used in FY04 approximately 33.9 non-productive hours per week due fo low worklead and need to cover hours of operation. In addition
to the non-preductive hours used there is a lease and associated allied expenses.
Window service hours may be shorfened to improve office productivity.

Jan 2001 Version 4.5 10of 2




Buckeye Retail Unit
WOS EXIT PACKAGE 0 Lebr-BocKeyE
‘ ' : ACTION PLAN S

.Productivity Target:
Action ltems ' Implementation
Operational Changes Responsibility: E . S Target Date: Value:

Total Value 0.0

Total Value 0.0
Total Value 0.0
Total Value 0.0

Postmaster:

Unit Manager Mgr., Post Office Opns:

For Distiicténd Ars Use,

14:Days o Exi¢ Gonfore

Jan 2001 Version 4.5




a3

Lobs~ SuckEY £
7 oF 45

wWOs
. EIGHT WEEK UNIT PERFORMANCE

UNIT WALK-IN REVENUE
SATURDAY SUNDAY MONDAY TUqE_§_[r)AY WEDNESDAY | THURSDAY FRIDAY TOTAL
e I o e e e . T 5203200
$1,685.00
$2,022.00
$2,022.00
$2,022.00
$2,022.00 .
: $2,022.00
~B3av U - : $2,022.00
$337.00 $337.00 ] $337 00 $337.00 $337 00 $2,022.00
. UNIT LDC 45 WORKHOUR _
SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL
. 2B 48.50
41.25
49.50
49.50
49.50
49.50
49.50
49.50
49.50
UNIT REVENUE PER WORKHOUR
A/P Week | SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY |  TOTAL
1 1 $40.85 $40.85 §40.85 $40.85 $40.85 $40.85 $40.85
1 2 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85
1 3 $40.85 $40.85 $40.85 $40.85 §40.85 $40.85 __b40.85
1 4 $40.85 §40.85 $40.85 $40.85 $40.85 $40.85 $40.85
6 1 $40.85 ' $40.85 $40.85 $40.85 $40.85 $40.85 $40.85
6 2 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85
6 3 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 §40.85
6 4 $40.85 $40.85 340.85 $40.85 $40.85 $40.85 $40.85
AVERAGE $40.85 $40.85 $40.85 $40.85 $40.85 $40.85 $40.85

Jan 2001 Version 4.5




Ef &

8 WEEKLY RECAP SHEET
A T |
Qi !LI\
% “q UNIT NAME: Biickey
j : 3 SUPERVISORS NAME: ¥
\ii“\[m ..

[

ENTER DATA IN YELLOW CELLS ONLY

WORKHOURS : . VAR.TO REVENUE VAR. TO REV. PER WORKHOUR VAR. TO
[ACTUAL 50 ACTUAL ACTUAL $2,022] ACTUAL ACTUAL $41] ACTUAL
SCHEDULED &1 2 PROJECTED - $2,022 TARGET $130 -$89
PLAN —_— PLAN T T $5.002 PLAN $a1
SPLY SPLY $2,022 ‘ SPLY $41
: SAT TOTAL
SPLY Walk<in Revenue | = $337... .| & . = $2,022
% Variance SPLY '“ _ L
‘{Projected revenue $337 $337 - $337 -$337 $337 $337 $2,022
Projected workours 2.6 2.6 2.6 2.6 2.6 2.6 15.6
Productivity $130 $130 $130 $130 $130 $130 $130
SAT SUN MON TUE WED THUR FRI TOTAL
Actual Workhours 8 8 8 8 8 8 50
Actual Revenue $337 $337 $337 - $337 $337 $337 $2,022
Actual Productivity $41 $41 $41 $41 $41 $41 $41

JAN 2001 VERSION 4.5
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 OE 7S5

2

UNIT NAME; Buckeye Retal) Unit
SUPERVISORS NAMI Karole Breckenridye
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WOS SETUP SHEET
IBM-POS
24 HOURS

CLICK HERE FIRST

P

HOURS BEGIN
OPEN _TIME

SATURDAY [& -

Reported Non-Rev
Actual Non-Rev]
Propased Stafiing

SUNDAY

_POSE:
Reported Non-Rev]”
Actual Non-Rev[:
_Proposed Staifing)

MONDAY

1

21:00

76:3 17:00 18:60
T R

POS
Reported Non-Rev/
Actual Nen-Rey

o Propesed Staffing] _ 0.3
TUESDAY r-—-,.“.T—-

POS]

Reported Non-Rev|=
Actual Non-Rev,
Proposed Staffing

20:30

= 20:00

'5.?9

21:00

WEDNESDAY [ 75
___Pos|

Repotted Non-Rev
Actual Non-Rev|

Proposed Staffing

19:39

15:30
[ 625 . 608 I 828

THURSDAY

TARGET PRODUCTIVITY
W SAT | SUN | _Wow | _TuE WED | THUR | PRI TOTAL
30\ b A L $2,022
WOS DALY
ln WORKHOURS
Y 28 28 28 26 26 26 158
E\ DAILY TARGET
. ‘?0\ PRODUGTMITY 5130 $120 $130 $130 $130 $130
: PRI
/\Q'Q\ ' PRODUCTIVITY GOAL| 3139 $130 $130 $130. [ $130 $130
N \i)j

JAN 2001 VE.
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WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

- PREPARED FOR

.Karolé Bf're'c:kéhfidgé .

WOS Completion Date:

July 21 2005
Unit Name: Buckeye Retail Store
WOS Team Leader Lillian Flores
_ ' IDENTIFIED WORKHOUR OPPORTUNITY

33.7

'.\

Jan 2001 Version 4.5
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‘ Lod/-Buc KEYE

. WINDOW OPERATIONS SURVEY
WOos RESULTS BRIEFING PACKAGE

Buckeye Retail Unit

Workhours

Wos

Demonstrated
Performance

Actual week of WOS

Eight week average

Recommendations Value

Excess window hours due to low workload
. and coverage for the hours of operation.

Workhour Savings Opportunities Target Performance i

WalkIn Revenue  :§ 1,980,600 ;

Target Productivity

Jan 2001 Version 4.5




UNIT NAME:  Buckeye Retail Unit

DISTRICT: ‘N Ohio |
CITY/ZIP CODE: Burk ‘nk 4:4 .
LEVEL: 15. . -

POOM « -Tra .
Postmaster:  Karole:Breckenridge
Unit Manager: RS s

Lod- BucKENE

WOS EXIT PACKAGE [0
PERFORMANCE SUMMARY J oF A4
AP
WEEK OF WOS: .y

WOS COMPLETION DATE:
DATE OF wWOS RESULTS BRIEFING:
DATE OF WOS EXIT CONFERENCE:

TEAM LEADER: Rlch Nalepka i
TEAM MEMBERS:

‘FYD5WK45 YTD WOS.

Supervisor:

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS
Unit Performance Saturday - Sunday Monday Tuesday Wednesday Thursday Friday T Total
# Hrs Window Open o ’ 750 - B : G 7_5 S & ) .’.5 S e — g 45
Daily Walk-in Rev L $330,00 Cs3s0.00] 0 $330.00) . .$330.00 5330 .00l $1,980.00
Actual Daily LDC 45 Wkhrs o gl : ‘ 8 40,1
ActualBally : R ]

Customer Wait Time
L, t: ) ) " E ~oionl- “ 0:00]" 000 ; 000
T egment; L RN b R 2
Shortest: . 000 0:00, - - . 0:00 - 0:00
Time segment: K S o -
Service Failures
# 15-min time segments R R S TRt 5y, | ST . P R -
% 15-min fime segments 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Eight Week Analysis
Eight Week Average Saturday Sunday Monday Tuesday Wednesday Thursd Friday Total

Avg Daily Walk In Revenue $ 330.00

- $ 33000 | 33000 $ 33000 ] % 33000 ) % 330008 1,980.00

8.7

Average Daily Productivity

Avg Daily LDC 45 Wrkhrs 8.7

_ 8.7 5.7 6.7 40.1
' mg,r T saba0| - sapad] | _savad]

ST

WOS Resuits
WOS Results Saturday Sunday Monday Tuesday Wednesday Thursday F_riday _ Total
Baily Workhours : Vo2 28| -2:6]. 23.--~ 2B 158
1 oo size2l )

Prodiictivity Targe

m’tufﬁw]’

gl

IMaximUm,_qufii‘ib -Op|
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Buckeye Retail Store G /{2@4’;539%19

WOS EXIT PACKAGE L2
ANALYSIS AND RECOMMENDATIONS L am 2
Value of Implementing Best Practices or Correcting Inefficiencies
Recommendations: : Service Value Workhour Value
Unit opens for a total of 45 hrs a week. $5,760 / month 180/mth @$32.00 /hr
POS/MWOS reports unit earned 8.2 hrs/iweek at window 69,120/year
Po Box activity is .37 hrs/day. 2.22 hrs/week .
Total for Window and Box is 10.42 hrs/iweek.
Window observations study reports 10.42 hrsiwk at unit
Vartance % to SPLY -24.61%  1917.72 Diff to SPLY
This retail unit is in addition to the main Burbank office
Implementing CBU's to replace Po Boxes 9 CBU's @$1200.00e2 Total = $10,800.0
133 rural delivery centralized boxes. . $7,500 annual
Lease is currently at $42,515.00 annually plus utilities. $42,515.00/Yr Total = $111,635
0 Total
Observations and Recommendations
Unit opens at 9:30 and there are very few customers in the AM. If office not considered for closing review a later opening time such as 12:00.
Registry key log not being used at unit Registry key log was established at unit and is now being utilized.
Security log not being used at unit, Security log established at unit and is now being utilized.
Cierks were in proper uniform. Continue practice.

Clerk experiences a large amount of idle time due to lack of customers. If the office is not being considered for closing Postmaster should find
: allied duties to keep clerk in productive status.
Clerks not placing POS terminals on stand by mode during down time.  Clerks need to place terminals on stand by mode when no customers.

s are courteous and ask all Hazmat questions. Commend clerks and continue practice.
Clerks keep office clean and lobby supplied with proper forms. Commend clerks and continue practice.
Zip Code directory in lobby is from 2001. Replace zip code books with current issue.
Unit currently has 232 boxes and 10 parcel lockers. 13 boxes If retail office closed, install CBU for current customers (133 boxes) and collection
are rented and 67 boxes are available for Mall business which do not get delivery.
Total work time for window transactions is less than 1 hr/day. Office has very minimal activity and should be reviewed before lease renewal.
Total workhours for 2 PTF clerks is 10.75 daily, 64.50 workhours/wk @$32.00/hr = $2,064/wk

Annual workhours is 3096 @ $32.00/ hr = $99,072/year.
PTF's should be reassigned to another unit after closing.

Jan 2001 Version 4.5 1of2




Buckeye Retail Unit . Lodis BUCKEHE.

} WOS EXIT PACKAGE R o
. Productivity Target:  $129.00
 Action ltems Implementation

Operational Changes Responsibility: e AL T . Target Date: Value:
Total Value 0.0
Total Value 0.0
Total Value 0.0
Total Value 0.0

Postmaster:

Unit Manager - Mgr., Post Office Opns:

For District and Area Use """ . - Follow-up on ActlonPlan .~

14 Days from Exit - Date:

Jan 2001 Version 4.5




49_@_{:@6@5’&
wos vt L6 oF 24
. EIGHT WEEK UNIT PERFORMANCE

OFFICE NAME ZIP CODE
Buckeye Retail Unit. .- .© - .~ - 44214 -

UNIT WALK-IN REVENUE
Week SATURDAY | SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL
$330:00. [ | 4330: 90 1. $330.00_ .| b 933000 1 00. | $1,980.00
17833000 | - ] - S 330,00 _ :$33090 - $1,650.00
] 833000 b B $33D.00 1833000 -$330.00 $1,980.00
~-$330.00 . J o1 8330000 [ $330.00 L $330.00 | $1,980.00
T$33000 1 - 1..$330:00--1 - $330.00 | | $330.00 $1,980.00
1. $330.00 : Co b $830.00 _:~.-$330 00" b 2933000 0 ] 333000 22000 $1,980.00
. $330:00 |- LF$330:00 | B .- $330:00 - 1 $330.00 1 $1,980.00
! T §33000. | o o1 $330. 30.00. - 3330, 00,;; | §33000 ¢ " ~7$330.00 . |. $33000 ]  $1,980.00
AVERAGE $330.00 $330.00 $330. $330.00 $330.00 $330 00 $1,880.00

m_q:cncn-u-t-s-q?a

DR XY R Y Y £ Y Y

UNIT LDC 45 WORKHOUR
AP | Week SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL
1 ... 668 B 68 R G B R :668 Lol 688 40.08
6688 Lo o S g, S 6.5‘8\-'{. 1 6.‘68‘-,4-.". Lo 668 L 668 33.40
668 - o oo e 6'.68_ o poo o688t vees 668 6680, ] - 40.08
6.68 ' o | 668 1 668 | - 668 -} 668 |- 6868 40.08

2
3
4 o
T | 668 [ | 668 | Be68 | 668 . | 668 | 668 | _ 4008
:‘ 2 | 668 | | 668 | 668 | 668 | 668 | 668 40.08
3
F

688 ol ‘] 668 . - 668 - 668 - | - 668 -B68 - . 40.08

668 } oo b 668 0 b 6681 "668 ) 668 7 1 6868

i 40.08
AVERAGE 6.68 6.68 6.68 6.68 6.68 6.68

40.08

UNIT REVENUE PER WORKHOUR
AP | Week | SATURDAY | SUNDAY | MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY TOTAL
1 $49.40 $49.40 $49.40 $49.40 $49.40 $49.40 $49.40
$49.40 $49.40 $49.40 $49.40 $49.40 $49.40
$49.40 $49.40 $49.40 $49.40 $49.40 $49.40 $49.40
$48.40 $49.40 $45.40 $49.40 349,40 $49.40 $49.40
$49.40 $49.40 $49.40 $49.40 $49.40 $49.40 $49.40
$49.40 $49.40 $49.40 _ $45.40 $49.40 $49.40 $49.40
$48.40 $49.40 $49.40 $49.40 $49.40 $49.40 $49.40
$49.40 : $49.40 $49.40 $49.40 $49.40 $49.40 $49.40
AVERAGE $49.40 $49.40 $49.40 $49.40 $49.40 $49.40 $49.40

D B[ | ==t |
Blwinf=alt|d
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Buckeye Retail 44214
Totals:

82515 YTD Waikin Rev 7/31/2005
88592 SPLY Walkin Rev

-6077 Diff to Sply

-6.86% % Var to Sply

oe 24




BockEHE
24

oF

ENTER DATA IN YELLOW CELLS ONLY

WEEKLY RECAP SHEET

WORKHOURS VAR. TO REVENUE VAR. TO REV. PER WORKHOUR VAR. TO
ACTUAL 40 ACTUAL ACTUAL $1,980] ACTUAL ACTUAL $49] ACTUAL
SCHEDULED 40 1 PROJECTED $1,978 $2| TARGET $129 -$80
PLAN U4 PLAN $2,000 -$20| PLAN $50] $0
IsPLY U 40 [sPLY $2,124 -$144] SPLY $53) -$4
SAT SUN MON TUE WED THUR FRI . |TOTAL
SPLY Walk-in Revenue | -$354 - $354 | . $354 $354  .$354 - - $354 $2,124
% Variance SPLY -6.9% -6.9% 6.9% -6.9% -6.9% -6.9% -6.9% o B.9%
Projected revenue $330 $330 $330 $330 $330 $330 $1,978
Projected workours 2.6 26 2,6 2.6 2.6 2.6 15.3
Productivity $129 $129 $129 $129 $129 $129 $129
SAT SUN MON TUE WED THUR FRI TOTAL
Actual Workhours 7 7 7 7 7 7 40
Actual Revenue $330 $330 $330 $330 $330 $330 $1,980
Actual Productivity $49 $49 $49 - $49 $49 $49 $49

JAN 2001 VERSION 4.5
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l;*l WOS SETUP SHEETY
N IBM-POS
‘ 24 HOURS
i ]
i _& CLICK HERE FIRST
H
O 0y HOURS BEGIN
- OPEN _ THME
m 1 f w. 930 10;00 11:00 11;30 12:00 12:30 13:00 13:30 14:30 15:00 18:30 1700 1730 15:00  18:30  19:00 20:30
] i [ A1} 818 616 618 8.18 _ 816 8.6 o 8.18 . 66 | &48. [ N o -
_n.n..:?nzo:.znq BEE 1. N A T K [ )
Actua| Non-Revf- 1 - : 1 N . 1
Proposed Si 0.3 9.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0,3
SUNDAY - 1 &30 1:00 1:30 2:00 2:30 3:00 3:30 4:00 4:30 5:00 5:30 6:00 6:30 700 7:30 8:00 9:60 9:30 10:00 10:30 11:00 11:30
Posl > - i " = - - - - - - - e
- Reported Non-Rev
Actual Non-Rev
Pioposed Staffing |
MONDAY 2 9”“.3 10:00 10:30 11:00 1138 12:00 13:00 14.30 15:00 15:30 16:00 16:30 17:30 18:00 18:30 19:00 18:30 20:00 20:3¢ 21.00
- VOm 618 818 8.8 818 816 |- 818 1. 618 8.18: . AT . A ] = . -
Reported Non-Rev| -1 A i A o - .
Actual Non-Rev o 1 1 L N
Proposed Staffing 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3
TUESDAY _ 7.5 _ 9:30 10:00 10-30 11:00 11:30 12:00 12:30 100 1330 14:00 14:30 15:00 15:30 16:60 18:30 17:00 18:30 19:30 20:30 21:00
POg§ §.18 818 8.18 8.18 8.18 2 8,18 o B T6 [X]] | R B R ] 616 818 . 8.16. 1. 678 816 1 Do B R R
Reported Non-Rev i - 1 1 i 1 1 1. B . SRR N 1
Actual Nen-Rev| 1 1 . i S ) - 1 1T 1
Proposed Stafting 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3
WEDNESDAY _ 1.5 30 10:00 1630 1100 11.3¢ 12:00 12:30 13:00 13:30 14:00 14:30 15:00 1530 16:00 16:3¢ 1100 17:30 18:00 18:30 19:00 18:30 21:00
. POS - X1 6.76 - 6.98 - 618 | " .6.18 " 8.18 816 | - - 8.18 6.16. 5.18 6,76 618 £.18 816 ] i 7
Io_un;au Non-Rev| . - 1 i 1 - i L 1 1 | 1 .. 1 i
Actus] Non-Rev| 1 1 -1 . 1 1 1 1
Proposed 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0,3 0.3 0.3 0.3 0.3 0.3 0.3
THURSDAY _ 75 _ .30 10:00 11:00 11:30 12:00 13:00 13:30 14:60 15:00 78:60 16:30 17:00 17:30 18:00 18:30 18:00 19:30 20:00 20:30 21:00
POS!. 818 8.18 - X v 818 N a1 £.76 b18 L 646 8.96 Sl Rk -
Reported Non-Rev 1 | S . 1 LT I N 1
Actual Non-Rey] - 1 iR : 1 .1 1 . 1
Propused Sialing [¥] 0.3 0.3 0.3 5.3 0.3 03 0.3 03 0.3 9.3
FRIDAY ‘ 7.5 930 10:00 1030 11:30 12:00 13:00 14:30 18:00 15:30 16:00 16:30 17:00 17:30 18:30 18:00 19:30 20:00 20:30 21.00
POS &.16 8.18 (&[] IR AT H [RTH .. 818 648 - 1 616 | 896" 8146 | 618 -8.98. . : | ‘e s
Reparted Non-Rev g : 7 . IR 1 1 -1
Actuzl Non-Rev| 1 E] - C 1. L 1 1.
Pre) Stafm 0.3 0.3 0.3 0,3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3
TARGET PRODUCTIVITY
SAT SUN MO WED THUR | _ FRI JOTAL,
WALKAN-REVENUE | g339° . $3%0 $330: $330 Cof st.980
WOS balLY
RKHOURS
WORKHO! 26 28 6 26 6 26 153
DAILY TARGET
PRODUGTIVITY $129 $128 128 5128 $128 $129 $129
PRODUCTMVITY GOAL| 449 $129 $129 $120 5129 §129 ig120
- AN 2001 V 5
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W Office:

@ Unit & Zip Code:
aP: ]
DaY: —

Office Hours of Operation:

Postal Unlt _Fact Sheet

Monday:

|_9 15 AM H 5:45 Pnﬂ.

Tuesday:

Wednesday:

Thursday:

Friday:

Saturday:

Sunday:’

Customers
Caller Fee:

Firm Holdouts:

BBM Permit:
2nd CL Permit: [~ 0 |
1st Cl Permit:
BRM Permit;

Postage Due:

Walk-in:
AP/ WK:
FY Days:

Vending:
AP/ WK:
FY Days:

44254 ’1k - Buckeye Retail Store Unit Fact Sheet 07-05.xls

(712072005 |

Window Hours of Operation:

[8:30AM | [ 530 FM]

9:30 AM || 5:30 PM|

Positions:

BMEU Hours

]

9:30 AM

5:30 PM]| -

[ 930AM H szoPM]

Clerk Employees
FTR: Lo |
PTR:
PTF:
TE:
Casuals:
Non-Clk 33/69
F4 Managers
Leave YTD

Annual
Sick
LwoP

AP | WK:

FY Days:

9/9/2005 .! 1:06 AM

HCR Schedule Office Employess
Trip Time Unlt : TOtal

2 .

3 FTER - Full Time

4 'Equivaient Routes
5 Carrier P.O.Box
6 L.

7

8 | Unit P.O. Boxes
9 | Rented Total
1 -

12 Cut Off Times

13 P.0.Box _ Carrier
| EEILD
18




MAIL PROCESSING WORKLOAD VOLUME RECORDING . [ ni-pockest

OFFICE: Burbank - Buckeye Retail Store AlP: WEEK: . .. 43

UNIT & ZIP: . 44214-9998 DAY: Wed-Thurs DATE: July 20, 21, 2005 -~

TRIP #9 TRIP #10 TRIP #11 TRIP #12 TRIP #13 TRIP #14 TRIP #15 TOTAL CARRY |TOTAL
TYPE 12:00 AM 12:00 AM 12:00 AM 12:00 AM 12:00 AM 12:00 AM 12:00 AM FEET OVER WORKED
Arrival Time Box | : ’ RIS DR D e S i : §

_E uipment Used

1st Class

Standard

1stClass

Standard-

1st Class

Period_icalé___ :
Standard

1st Class

Periodicals
Standard -~

. PARGELPOST o |

Pie‘c'es

Sequence

Burban».a CBOF 07-05.ds arzezzo«.::ss AM



f

BockE &

fo

\/
OF 2

On Site Mail Arrival Profile and Processing Analysis
OFFICE:_ Burbank- Buckeye Retail Store  A/P: WEEK: 43
UNIT & ZIP: 44214 DAY: Wed-Thurs DATE: Juiy 20-21, 2005
QIProcess - TRIP #9 0:00 JTRIP #10 0:00 JTRIP #11 0:00 [TRIP #12 0:00 TRIP #13 0:00 |JTRIP #14 0:00 [TRIP #5 0:00 TOTAL
Workload]Earned |Workload{Earned WorkloadIEarned : WorkloadlEarnad WorkloadIEamed IWorkioad- Earned |Workload|Earned WOrkloa1Earned
Volume |Hours |Volume JHours IVqume Hours [Volume |Hours [Volume ]JHours [Volume jJHours [Volume [Hours Volume JHours
1st Class 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
g Standard 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
- {Redigtribution i . 0.00 0.00 0.00 0.00 _0.00
1st/ Periodical 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.co 0.00 GI.OO 0.00 0.00
Standard 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Redistribution 0.00 0.00 0.00 | 0.00 0.00 0.00 0.00 0.00 0.00 00 0.00
Letters 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Flats 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
B TR R T T R R g pREADING e i e
Letters 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Flats 0.00 0.00 0.00 d.OO 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Letters 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fiats 0.00 0.00 0.00 0.00 0.00 0. 00 0.00 .

i e T e T PARCGELPOST. 0 :
OTRs 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 1] UD 0.00 0.00 0.00
APCs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hampers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Sequenced : 0.00
Preferential 0.00
Standard 0.00 0.00 0.00
ALL LDC 43 _ 0.00 0.00; 0.00
iCased Letters ! A . ; 0.00 0.08
Cased Flats 0.00 6.00 0.00 0.00 0.00 0.00 0.00 0.00 0.06
Walled Letters ) 0.00
Walied Flats
Parcel Post

LETTERS
FLATS

PARCEL POST . =

Burban. CBOP 07-05.x1s

8:’26#’20.):58 AM
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- Bo exEyf

Leby,
L2
A oF 24

LDC 43 AND LDC 44 Volume and Productivity Expectations
OFFICE: Buckeye Retail AlP: WEEK: 43
UNIT & ZIP: 44214-9998 DAY: ed-Thurs DATE: uly 20-21, 2005
Process Volume Seasonally I Productivity Daily K
Day of Adjusted Expectations Earned
_ Study Volume o o Houi

6.00

1st Class

Standard 6.00
fRedistriht_ltlon

_600[

9.00 ! 0.00
9.00 0.00

1st / Periodical
Standard
Redistribution

APCs 0.00 0.00
Hampeis 0.00 0.00

0.275 0.00
‘0.440 0.00

Cased Letters 0.50 0.00 6.00 0.00
0 0.50 ' 0.00 9.00 0.00
Walled Letters 0.00 0.00 5.00 0.00
0 0.00| 0.00 ' 7.00 0.00
Parcel Post 0.00 0.00 120.00 0.00

8!26!20‘6 AM]

Burbank. CBOP 07-05.xIs




UNIT: Burbank 44214

7/20-21/2005

CLERK1

CLERK 2

i I

I—— —h — |
- —— ]
- ”@ﬁ*ﬁé:jg —
- ] -
I
| N
__i__ ] —
- W' w‘}‘;ﬁ SIGNoFF, — |
MANAGER N
BPlI COORD
i PM REP

TO PERSONNEL (DATE): |

'-.-“_f




REQUESTED: 09/01/05 0g :58

PRCDUCED : 09/01/05 06:59:07
‘:3 INSTALLATION: LC86 BURBANK POST OFFICE
t Qi

¢ *##*JSPS RESTRICTED INFORMATION® * *

) TD39 THERN OHIO CS DISTRICT HUMAN RESOURCES‘ORMATION SYSTEM PAGE : . 1
ROC2Z SENIORITY ROSTER WIT TERANS PREFERENCE CODE :

p468 :

P

¥

'Q NOT FOR POSTING -

FOR USE IN PERSONNEL OFFICE ONLY

CLERK PART-TIME FLEXIBLE
EMPLOYEE ID SENIORITY RANK REMARKS DES/ACT VETERANS PREF CODE

**************‘k********************
hhdkAhn

EMPLOYEE NAME

LR L
END OF REPORT R0O0Z5 ko k&
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QY PRODUCGED: 09/01/0% 05:58:41
% '\Q;INANCE NO: _ INSTALLATION: LC86 BURBANK POST OFFICE

SO : **+ USPS RESTRICTED INFORMATION *%*

Q§ %ﬁAY LOC : 000

A ! - REGIN SEN

N\ MPLOYEE NAME EMPLOYEE ID JOB ID D/A . LDC LV 0O€C TITLE - 0CC CODE DATE DATE RNK JOB SLOT STATUS
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o
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WINDOW OPERATIONS SURVEY .
WOS RESULTS BRIEFING PACKAGE

PREPARED FOR

_ Karole Breckenridge

WOS Completion Date: 07/31/05 YTD

Unit Name: Buckeye Retail Unit

WOS Team Leader Rich Nalepka

. | IDENTIFIED WORKHOUR OPPORTUNITY

33.9

Jan 2001 Version 4.5

e —————




. WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

Buckeye Retail Unit

Workhours

WOs

Demonstrated

Actual week of WOS Performance

Eight week average

Recommendations Value

Excess window hours due to low workload
and coverage for the hours of operation.

Workhour Savings Opportunities i % "33 Target Performance s ™

Walk In Revenue

Target Productivity

Jan 2001 Version 4.5




' ' WOS EXIT PACKAGE

. PERFORMANCE SUMMARY
UNIT NAME: WEEK OF WOS:
DISTRICT: WOS COMPLETION DATE:

DATE OF WOS RESULTS BRIEFING:
DATE OF WOS EXIT CONFERENCE:

POCM TEAM LEADER:
Postmaster: TEAM MEMBERS:
Unit Manager:
Supervisor:
ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS
Unit Performance Saturday Sunday I Monday ] Tuesday ] Wednesday Thursday Friday Total
# Hrs Window Dpen - : i i - 1 45
Daily Walk-in Rev $1,980.00

Actual Daily LDC 45 Wkhrs 495
Customer Wait Time
Lo £

Ti ment:
Shortest:

Time segment:

Service Failures

# 15-min time segments S i o o 0f:..
% 15-min time segments 0.00%] 0.00% 0.00%

0.00%,

Eight Week Analysis

Eight Week Average Saturday Sunday Monday Tuesday Wednesday Thursday Friday Total
Avg Daily Walk In Revenue $ 330001 % k] 330001 % 33000] $ 33000 § 330.00 | 330.00 | § 1,980.00
Avg Daily LDC 45 Wrkhrs 8.3 8.3 8.3 8.3 49.5
Average Daily Productivity R e e e G
WOS Resuits Wednesday | Thursday Friday Total |
Daily Workhours 15.6

" o . i :i,j;‘ 1 5 -=-53“—_,:¥=%M 7

Jan 2001 Version 4.5
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‘ Buckeye Retail Unit 4 oF 1S
WOS EXIT PACKAGE
ANALYSIS AND RECOMMENDATIONS

gue of Implementing Best Practices or Correcting Inefficiencies

Recommendations: o Service Value  Workhour Value
A YTD WOS study for FY05 shows 33.9 non-productive

hours per week used in the window because of the low

workload and the need to cover the hours of operation.

33.9 hours per week x 52 weeks x $32.00 = $56,409.60

0 Total

Observations and Recommendations

The office used in FY05 YTD approximately 33.9 non-productive hours per week due to low workioad and need to cover hours of operation. In addition
to the non-productive hours used there is a lease and associated allied expenses.
Window service hours may be shortened to improve office productivity.

Jan 2001 Version 4.5 1of2




. Buckeye Retail Unit
o ~BocKEM E
] WOS EXIT PACKAGE e ebiBosH
) ) . ACTION PLAN IRy [ | IO
T G eel>
.Producﬁvity Target: - $127.00 : .
Action fems implementation _

Operational Changes Responsibility: e T Vo S Target Date: Value:
Total Value 0.0

Total Vafue 0.0
Total Value 0.0
Total Value 0.0
Postmaster:
Unit Manager Mgr., Post Office Opns:

For.District and Ares, US:

Jan 2001 Version 4.5

e




' wOoSs L b oF |5
EIGHT WEEK UNIT PERFORMANCE

UNIT WALK-IN REVENUE
| AP Week | SATURDAY SUNDAY MONDAY T TUESDAY WEDNESDAY_J THURSDAY FRIDAY TOTAL
T 20608 1 . 5.4 §330.00 & $330:0 = 330700 30.00 ]  $1.960.00
..... ). 2533000 “$330.00 3 ‘-.‘.f $1,650.00
; $ $330.00 $33 §330.00° 333000 .| $1.980.00
$1,980.00
$1,980.00
$1,980.00
6 B30 : $330.00. 53! 0 $1,980.00
AVERAGE l $330.00 $330 DO $330.00 3330 00 $330 00 $330 00 $1,980.00
UNIT LDC 45 WORKHOUR
AP Week | SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL
1 2
1 3
1 4
6 1
2
3
4 T ok B . PRI S Bk L ot [ IR ol 2 RV [ ,,:
AVERAGE 8.25 825 | 8.25 8.25 8.25 } T 49.50
UNIT REVENUE PER WORKHOUR
A/P Week | SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL
1 1 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
1 2 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
1 3 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
1 4 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
6 1 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
] 2 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
6 3 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 ~$40.00
8 4 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00 $40.00
AVERAGE $40.00 i $40.00 $40.00 $40.00 $40.00 $40.00 $40.00

Jan 2001 Version 4.5




ENTER DATA IN YELLOW CELLS ONLY

WEEKLY ‘P SHEET

UNIT NAME: Bugke

SUPERVISORS NAME:
AP:
WK: 4

1

Karol

FY: 20

WORKHOURS VAR. TO REVENUE VAR. TO REV. PER WORKHOUR VAR. TO
ACTUAL 48 ACTUAL [ACTUAL $1,980] ACTUAL ACTUAL $41]  ACTUAL
SCHEDULED -3 PROJECTED $1,978 $2 TARGET $129r -$88
PLAN 2 PLAN - $2,000] $20 PLAN $40] $1
SPLY -2 SPLY $21 ZQL -$144 SPLY $43| $2
SAT SUN TUE WED

SPLY Walk-in Revenue S osasa | < 5364 - U $354 .. _4
% Variance SPLY -6.9% -6.9% -6.9% -6.9%
Projected revenue $330 $330 $330
Projected workours 26 . 2.6 2.6 26 26 15.3
Productivity $129 $129 $129 $129 $129 $129 $129

: SAT SUN MON TUE WED THUR FRI TOTAL
Actual Workhours 8 8 8 7 8 8 438
Actual Revenue $330 $330 $330 $330 $330 $330 $1,980
Actual Productivity $40 $40 $40 $49 $40 $40 $41

JAN 2001 VERSION 4.5
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% MONDAY .
0@ ® e
3 |

~t
UNIT NAME: Buckaye Retafl Unit . AP: 10
£l WH:__ 45
SUPERVISORS NAME: Karole Brackehridya pate; 81172005

14 2 g 3 g S g 2 g 2 b=y 2 =] Q =3 a =1 =] 8 3 8 g = 2 =3 =3 2 5 o o (=) [=3 =] 2 -] o a2 o a2 o a g 3 =3 o
2 | o 5] #lalalalela|la|ls | @ alaje|a| e
WeTRuctions | 5 | & | (2| S R]E (el els(a|o(eqe( |2l (ele| a2 (2(q|a{Rla 3|8 tE (B8 8B S 2|8 8 218 8 B (38 8|23]8  omwommoms
glejsjg|2|2|=|18|2]8j8|5|8|8]8|8]|&a|8 glelg|s|8|s|g8]8|2|s|lsls|s|g|=zls[8|e]sg|8|8]s]ls[s
sl2l2lElegR|e|lale||jeje|lele |l |& Sl RIc|s|N|Q|&|8|e)e|F|+|alelad|ws|sisd|w|6|e)e]|r
: GE0; P e iR e ) 03 |on s Pha oo L || n B A W T P R Y e
Clerk 1 X X X X X X X
Cilark2 X X X X X X X X
R IR S R e 2 0l B L T N R R R e ¥ i i B T e | e e i T
LDC 45 WORKHOURS REVENUE REV PER WORKHOUR
PROJECTED 2.8 PROJ $330 PROJ $120
ACTUAL 8.3 ACT. $330 IACT. $40
VAR 57 VAR $0 VAR 489

JAN 2001 VERSION 4.5
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WOS SETUP SHEET
IBM-POS
24

18:00

10:60

Actual Non-Rev] . i
Proposed Staffing 0.3 0.3 0.2
TUESDAY [75
POS|

Reported Non-R
Actual Non-R
Pro) 8§

weonesoay [ 75 ]

___POS)
Reported Non-Re:

o.a»T

0.3

15:00

15:30

Actual Non-Rev § 5 Bk
Prapased Staffing 03 | 03 0.3 0.3
TARGET PRODUCTIVITY
| SAT _SUN_
WALK-IN-REVENUE |- sm LA
WOS DALY
WORKHOURS 26 2.8 2.8 25 2.6 26 15.3
DAILY TARGET
PRODUCTMITY $120 $128 $129 $120 H2e | 3129
PRODUCTIWITY GOAL| 4129 $120 $128 $129 $129 $128

JAN 2001 VE’




DBB.RTHERN CHIO €S DISTRICT
“Ro7s0

HUMAN RESOURCES RMATION SYSTEM
EMPLOYEE/JOB INFORMATT BY SELECTED DES ACT

1- BocrElE—

T

INSTALLATION:

Lob
i

LCas BURBANK POST OFFICE

*** USPS RESTRICTED INFORMATION *#%
: DES ACT : 410

PAY LOC : 000

EMPLCYEE NAME EMPLOYEE ID JOB ID

BEGIN |
P/L LDC LV OCC TITLE

OCC CODE DATE
M 3611519 Q00 4700 05
SKILLS: y C

DISTRIBUTION AND WIN 234002XX 01/16/99
LERK TRAINING i
ALLOWANCE: UNIFORM

R!!!LANCE: M lIIIII

05 DISTRIBUTION AND WIN 234002X%

***i***************i*i*i*****t****t*************i*******ii
Thkkkhkh

END OF REPORT R0750 ok ok ko ke
LA L 1 X 2

"t***************t***‘&‘*l’i*l‘**l’t****t*i

DPAGE: !!I'
REQUESTED: 08/30/05 11:5974
PRODUCED: 0B/30/05 11:59:51

SEN
DATE

01/16/99

11/09/96 11/09/96

RNK JOB SLOT STATUS
1

1
1




PHE221C1 UNITED STATES POSTEL SERVICE RESTRICTED INFCRMATION — PAGE L
DDE UCIM BROWSE PRY PERIOD GROSS DATZ R e

EMPLOYEE NiME: R s

iR PF GROSS

YR PP GROSS iR PP GROSS TR PP* GROSS

03 20 733,43 ¢4 ¢ 1231.77 |4 28 13¢8.51 |5 g% 1218.48
03 2 9TT.OT |04 O 1237.23 |@4 Z1 1695.19 @5 &7 1252,33
03 22 024,97 |04 8% 1574,09 |84 22 1847.25 |85 €8 1288.52
@3 43 114¢.97 |04 18 1458.18 184 23 1178.28 |25 @9 1559.98
g3 24 1360.68 8¢ 11 1351.68 |24 24 119%.,37 |€5 1€ 1375.81
@3 25 1118,2¢ jed 12 768,44 |84 25 1888.72 85 11 1g52,1%
03 26 1234,90¢ |8z 13 C1201.84 |04 26 123@.91 [@3 1z 1524,33
o4 @ 1e81.11 |e4 14 1152.41 |@4 27 1144.98 195 13 1216,48
0d 92 1114.24 194 15 1855.1¢ |85 21 213,23 |85 14 111¢.35
04 @3 1114.24 |04 1% 117,73 |85 &2 1133.87 g5 15 1157.4¢
o4 o4 232,35 |04 17 293.43 |85 @3 1266.66 |05 1% 1314,82
04 85 1148,63 |©4 18 1308.¢1 @%b @4 285,37 |05 17 1325.889
94 @t 1354,39 |@4 19 132,90 |05 @88 1440.32  |@5 18" 1645,0¢

OPTIONS: 2-GROSS 2G-7ORK/LEZVE 20-OVERTIME
2P-PREMIUM 3-NET 4-ZDJUSTMENTS 5-TERMINZL
ENTER: SSN I 5-TCTAL EERNINGS 7-SEVERENCE PLY
OPTICN M-MENU E-EXIT N-NEXT P-PREVIOUS

PHE221 339¢ MCRE RECCRDS CN FILE FCR THIS REQUEST
BRI P 27 THRU LLPI8 FyosS
AVG AP /275,73

® - @ 34, 989
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LODI POST OFFICE - VIEW OF THE LOBBY
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UNITEDSTATES L NG,
POSTAL SERVICE | e 7O ———

ivi

August 30, 2005

OIC/POSTMASTER

SUBJECT: BUCKEYE RETAIL STORE AT PRIME QUTLET

Please provide the names and addresses of businesses, religious institutions, civic organizations and
local government offices and schools, that are served by the Buckeye Retail Store at Prime Outlet. The
list of businesses must include small, part-time and in-home businesses, as well as public institutions
such as schools, police departments, etc.; religious institutions; and businesses physically located outside
the community that use retail services on a routine basis at the Buckeye Retail Store at Prime Qutlet.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box and general and street delivery customers served by the
office. Return all documents to Tom Lipker by September 09, 2005. This information will be entered info
the official record for public viewing.

Post Office Box 81
General Delivery
- Rural Route {RR)
Highway Confract Route {(HCR)
Intermediate RR
Intermediate HCR
City Delivery
Total Customers 81

]

If you have any comments on aiternate means of providing services to the Buckeye Lodi Retail Store
customers, please provide them below,

Thomas Lipker
Post Office Review Coordinator

Comments:

See attached Store Roster. 14 current PO Box Holders pay rent. All others receive free PO Box.
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Customer Report - .é:z;,_, P
BURBANK - /A e I
BURBANK, OH 44214 : - _37 p £ ﬂ?ﬁt 1
BAT350B1 9/8/2005 .
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!
Custonmrer Numbey Customer Name _§_izi Status Box Number |

RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED

RENTED-DELINQUENT
RENTED :
RENTED _
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED

...._._.._.,...NNNN._.........M.-.._._.._.._......._.._.N,_______l

Page 4 of 4

V . . /2005
1ttps://webbats4.usps.gov/webbats/reports/customer_rpt.cﬁn?urlBase*666(3C4EDD76D9AE700AE3686C... 0/8
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BAT350B1 9/8/2005

Customer Number Customer Name Size Status  Box Number

1 RENTED
I RENTED
I RENTED
1 RENTED
1 RENTED
1 RENTED
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I RENTED
2 RENTED
1 RENTED
1 RENTED
I RENTED
1 RENTED
1 RENTED
I  RENTED
1 RENTED
2 RENTED
2 RENTED
1
I
I
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1
1
2
1
1
1
1
1
i
i
i
i
1
1
1
1
1

RENTED
RENTED
RENTED
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RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED
RENTED -
RENTED
RENTED
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RENTED
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RENTED
RENTED
RENTED
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RENTED
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Edit 1093 for Boxes|Ser
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https://webbats4.usps.gov/webbats/ customer/profile
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Edit 1093 for Boxes/Services
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Edit 1093 for BoxeslServices
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UNITED STATES
POSTAL SERVICE

e, /@4:59&‘_4.‘57 &
9/12/05 2,

POSTAL INSPECTION SERVICE

INSPECTOR SAMUELS

PO BOX 5726

2400 ORANGE AVE.

CLEVELAND, OHIO 44101

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE
Inspector Samuels,

The Postal Service is currently conducting an investigation concernin'g the possible discontinuance of the
Buckeye Retail Store at The Prime Qutlet, 9911 Avon Lake Rd., Burbank, Ohio 44214 located in Medina

County. Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

If you have any questions, contact Tom Lipker (Customer Service Analyst) at 216-443-4508.

Thank you for your assistance in this matter,

Thomas Lipker
Post Office Review Coordinator

Enclosure: Return Envelope

No records of mail theft or vandalism  [i¢

Comments/Findings:

Signature: £ ffw : Title: /‘f?ﬂ-smi Inspecton
Date: _7'73: 4004
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UNITED STATES

POSTAL SERVICE

9/12/05 ' e
>,

Lt. Detchon -

Medina County Sheriff Department
555 Independence Dr,

* Medina, Ohio 44256-2460

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Buckeye Retail Store at Prime Qutlet, 9911 Avon Lake Rd., Burbank, Ohio 44214 located in Medina
County. Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form fo report your
findings, accompanied by your signature, title, and date.

If you have any questions, contact Tom Lipker (Customer Service Analyst) at 216-443-4508.

Thank you for your assistance in this matter.

Thomas Lipker
Post Office Review Coordinator

.Northern Ohio District

2200 Orange Ave. RM212
Cleveland, Ohio 44101

Enclosure: Return Envelope

No records of mail theft or vandalism Izl

Comments/Findings:

. G Title:qx’jlgjjo;\_/_f. Cormrmnwre
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CUSTOMER SERVICE ANALYST IR L7
OPERATIONS PROGRAMS SUPPORT mamE SO

UNITED STATES
. p POSTAL SERVICE

September 19, 2005

TO: POSTMASTER OF BURBANK (44214)

SUBJECT: CUSTOMER SERVEY / BUCKEYE RETAIL STORE AT PRIME
OUTLET

Postmaster,

| In the enclosed package you will find pre-addressed envelopes to the PO Box
Customers at the Buckeye Retail Store at the Prime Qutlet. Please place one
‘ envelope in all the current and active PO Boxes. Inside these envelopes is a cover
fetter informing the customers that the Northern Ohio District is currently performing
a study concerning the possible retail/delivery changes at the Buckeye Retail Store.
Also enclosed is a survey that they are asked to complete. Instructions are for the
. customers to give the completed surveys back to the retail associate.

| have enclosed also pre-addressed envelopes for the retail associate to return the
completed surveys back to Tom Lipker (C.S.A.). The retail associate shouild mail any
returned surveys daily. '

| have also enclosed some copies of the survey that should be placed on the counter
for walk up customers. You can make additional copies has needed.

If you have any questions, contact Tom Lipker at 216-443-4508.

Tom Lipker
C.S.A.
Northern Ohio District

216-443-4508
FAX: 216-443-4126
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UNITED STATES o OF F
POSTAL SERVICE
9/12/05

Dear Postal Customer:

As the postal manager responsible for all post offices in your area, | would like your opinion concerning a
possible change in how your postal services are provided at the Buckeye Retail Store at Prime QOutlet.
The recommended change is tentative and will not lead to a formal proposal unless we conclude that it
will provide a maximum degree of regular and effective service.

Briefly, we would like to change the service at the Buckeye Retail Store at Prime Qutlet by moving the
retail services to the Burbank Post Office located in Burbank, Ohio 55 S. Front St. Burbank, Ohio 44214.
Delivery of the mail currently being placed in post office boxes will be provided by rural delivery to
centralized cluster boxes (CBU) located at the Prime Qutlet Mall.

| invite you to think about & possible change to your postal services. Please return the enclosed
guestionnaire to the retail associate at the Buckeye Retail Store at Prime Outlet by Friday September 30,
2005. Please be aware that, if we formalize a proposal, your questionnaire will become part of an official
record. :

Thank you for your assistance.

s. Deanna Reed
Manager, Post Office Operations
2200 Qrange Ave.
Cleveland, Chio 44101

Enclosures: Questionnaire




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () () ()
Mailing Letters () () () ()
Mailing Parcels () () () ()
Picking Up PO Box Mail () () () ()
Sending Express Mail () () () ()
Purchasing Money Orders ) () () ()
Fill Postage Meters () () {) ()

- Special Services e.g. () () () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) No( )

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No()

Name {Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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BUCKEYE RETAIL

SURVEY OF INCOMING MAIL 9/10 - 9/30
. Letters lLetters Flats 1st Parcels Parcels
1st Class Std. Class Flats Std. Priori Std.

10-Sep
12-Sep
13-Sep
14-Sep
15-Sep
16-Sep
17-Sep
19-Sep
20-Sep
21-Sep
22-Sep
23-Sep
24-Sep
26-Sep
27-Sep
28-Sep
29-Sep
30-Sep
TOTAL

Other Pieces

_ (Express /
. letters Letters Flats 1st Parcels Parcels Delivery
1st Class Std. Class Flats Std. Priority Std. Confirmation)

Average
Pieces Per
Day
Footage




Survey of incoming Mail e
(Record in Flaces) NG,

Post Office Name and ZIP+4:
Dates Recorded: ___0S/1Q/D6 through 09/30/08 .

Date : First Slass | Standard | First Class + Standard | Pricritygé¢ Standard
a-io
| Saturday

G9-iv '
Monday |
4-173
| Tuesda
LR i
| Wednesday
L 9-19
| Thursda
P -1 *

Friday
| 94=17
. Saflird
A~19

Monday [

G-20
Tussday
Q-1
Wednesday
! Thursday
9 —-L%
_Friday

TOTALS ;
Daily | ‘ j /
Average | Vi

Signature of Person Making Count. M

Printed Name: _.ebhecco.  Roc@

Tithe: o < A

Conversion Rate
Letter Type “Total Pigoes Per Foot Flat 1ype Total Plecos Far Foot
“Manual Letters 227 Manual Flats 115
Automaied Leiters 218 Automated Flata 1158
Sequenced Letters 227 Seuenced Fata 515

”"t:é agf""’*mu” rates are subject fy neriadis updates which wili be pubiishad and disseminatad when
applicabla. ‘ o

AN

wav o cowD BELHY RIC L YL Py BURBANK FAaGE  24/84

Lobi- BuckEyE
e

ROF3 _

. REG
T Latters “Frats i Parcels Ther ; Exe IcF—;Zt-




p3spe/2ers  p4:az F3AE242752 BURBANIK

o [ i

Survey of incoming Mail CHD,
(Record in Pieces) i

Dates Recorded: _ 08/12/06 through ___ 09/30/05 Lt
r Letiers Fiats T P

Parcals
Flirst Clazs | Stasdard | Firg! Class | Standard | Pricrit

Diker

| Date  Standard
,aq_v
Saturdav
Qe
Monda
2!

Tuesda

5 We;lnesda
f— =
. Thursddy

9-30

| Friday

Saturd
Monda

| Tuesda
Wednesda
t Thursda
Frica
TOTALS ]

| T

Daily ;
Average |

]

Signaturs of Person Making Court; M
R elbecca
S S A4

RosS-o

Frinted Name;

Title:

Gonversion Rate

Letter Type Total Ploces Per Foot Flat Type Total Pieceg Per Foot
Manual Letters 227 Manual Flats 115
Automnated Letlers 215 Automated Flats 115
Sequenced Letlers 227 Seguenced Flats 115

Note: Conversion rates are subject to peradic updates which wiit be pubiished and disseminated when
. applicable.

Post Office Name and ZIP+4: BUCKEYE RETAIL_AT PRIME OUTLET ﬁﬁ i

PAGE B4/84

,w.L-,Q_?Q.!:.@-)CKW &

8
B3 oF3
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BUCKEYE RETAIL 9/10 - 9/30
SURVEY OF DISPATCHED MAIL

Lob| ~-Bockesy &

/7

. Letters Letters Flats 1st Parcels Parcels _,j.w

1st Class Std. Class Flats Std. Priorit Std.,

10-Sep
12-Sep
13-Sep
14-Sep
15-Sep
16-Sep
17-Sep
19-Sep
20-Sep
21-Sep
22-Sep
23-Sep
24-Sep
26-Sep
27-Sep
28-Sep
29-Sep
30-Sep
TOTAL

Other Pieces

(Express /
. Letters  Letters Flats 1st Parcels Parcels Delivery
1st Class Std. Class Flats Std. Priority Std. Confirmation)

Average

Pieces

Per Day 105 0 23 1 5 2 1
Footage 2/4 0 1/4 0
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Survey of Dispatched Mail
(Record in Pieces) -

Post Office Name and ZIP+4: BUCKEYE RETAIL STORE AT PRIME OUTLET

Dates Recorded: __ 09/1@/05 through 09/30/05

Letters Flats Parcels Other | BP- CERT

[ Date 4 -0 First Class | Standard | First Class | Standard . Priori Standard

| Saturda
A=\
| Monda
Q-\"
Tuesda
o -1y
[ Wednesda
Y -\9
Thursda
Q -\b
| Frida
-1
| Saturda
a -\9
Monda
0 -20
Tuesda
—
Wednesda
q-211
Thursda
G -1
Frida

TOTALS

Daily

Average - ]
—4

Signature of Person Making Count: @\@-‘0"-9\

Printed Name: &-Q,\’D €.CCCun & GS\Q\_

Title:




-
;o
-

Lopi- BoekefE-
s

Survey of Dispatched Mail
(Record in Pieces)

L3 OF

Post Office Name and ZIP+4: BUCKEYE RETAIL STORE AT PRIME OUTLET

Dates Recorded: (09/12/05 through

09/30/05

Letters frFiats

Parcels j.f

Other

4

Date

sﬁﬁsfd&a‘j’ |
76

Mohday

Ao
Tulséy/

%nes

Thurs?a’

Fnday p

Saturday

Monday

Tuesday

Wednesday

Thursday

Friday

TOTALS

dar

Priori

t Standard

Daily

Average

e e s

| Signature of Person Making Count;

Printed Narme:

Title:

BP- CeERT




Survey of Dispatched Mail SRR Rt

_ {Record in Pieces)

Post Office Name and ZIP+4: BUCKEYE RETAIL STORE AT PRIME OUTLET
Dates Recorded: 09/12/05 through 08/30/08

—3bM

Letters - “Flats Parcels | 7.

Oth er

U I'First Ciass | Standard | First Class | Standard | Prior Standard

q-20g/
urday

4~26
Monday

q-29
Tuesday

G~ 28
Wadnesday

F~29 -
Thursday

Y-no
Friday

Saturday

Monday

Tuesday

Wednesday

Thursday

Friday

TOTALS

Daily

Average

1
Sighature of Person Making Count: @ Q\W\K

Printsd Name: _ 2 ebhecca  ROSe

Title: S<A

B~ CerT




HCR SCHEDULE INFORMATION

. HCR 442L5, AKRON P&DC, OH - BURBANK, OH,
ADMINISTRATIVE OFFICIAL: AKRON P&DC OH

D Lﬁﬂét:ﬁé%ﬁﬁej%s—"

" o

S leorz

REASON: LUMP SUM TRANSACTION EFFECTIVE DATE:

CONTRACT TERM: 01-JUL-01 to 30-JUN-05

A A " PART

3 1 TRIP TIME
K7 K7 FREQUENCY ZONE

43.6 37.0 MILEAGE
A PART
5 TRIP ' TIME
Q7 FREQUENCY

FREQUENCY EXPLANATIONS -

FREQUENCY IDENTIFICATION
K7 Daily except Sundays and Holidays
Q7 Daily except Sunday and Holidays other
than Martin Luther King, Jr‘s Birthday,
‘Washington’s Birthday, Columbus Day and
Veteran’s Day. :

METRO COLLECTION BOX DICKUD REQUIRED AT:
OFFICE

BURBANK, 0OH
LODI, OH

05-APR-03
A ‘A
2 4
K7 K7

ANNUAL TRIPS
303.07
307.07

TRIP




HCR SCHEDULE INFORMATTON

S : 44212, AKRON P&DC, OH - WESTFIELD CENTER, OH
RACT TERM:

N
AR QCKEHE

Co LT ggD_w,____,..,,
RoFa

EFFECTIVE DATE:

07/01/05. TO 06/30/09 07/01/05 !
ADMINISTRATIVE OFFICIAL: AKRON P&DC, OH '
ESTIMATED ANNUAL SCHEDULE HQURS ; 2,432
ESTIMATED ANNUAL SCHEDULE MILES: 66,495 .6

PHONE :
SUPPLIER NAME AND ADDRESS:
Bl

A A a PART a a A g
5 3 1 TRIP TIME NASS 2 4 6 |
Q7 Q17 X7 FREQUENCY CODE K7

SB600 SB6E0O VEHICLE REQMT SB600 SB600 SB600D
35.8 26.0 47 .3 MILEAGE 35.8 34.2 4.2
- FREQUENCY IDENTIFICATION: ANNUAL, TRIPS:
K7 Daily except Sundays and holidays 303.07
Q17 Daily except Sundays, Mondays and 257.75 |
 holidays other than Martin Luther King, ' :
Jr.'s Birthday, Washington's Birthday,
Columbus Day and Veterans Day :
Q7 Daily'ekcept Sundays and holidays other 307.07
than Martin Luther King, Jr.'s Birthday, '
Washington's Birthday, Columbus Day and
Veterans Day .
VEHICLE REQUIREMENTS :
QTY DESCRIPTION LENGTH " CUBES PAYLOAD
1 Van . ‘ . 24 1200 15000

SCHEDULE NOTES:

2005

w contract is under the new Terms and Conditions dated March 14,
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: K Rural Route Interim Evaluation Worksheet i, 2/
I DF2
ROUTE[ 002 | ROUTE TYPE[ NON-L POST OFFICE_ _ BURBANK PUZ~_'_- -
1) PROPOSED OFFICIAL LENGTH: " Ix12min

: 2) VOLUME ALLOWANCE: Boxes M"—_\ c.on.RE.L)TL\/ ReceW ING
Route Regutar Ceniral Factor
002 67 2.61

BoxES.
- 17487 TREL Po. XE
Remaining = :
Oon =
or =
From =
Total Volurne Allowance = 174.87
3) BOX ALLOWANCE: Total centralized boxes 67 X100 = 67.00
Total regular boxes X200 =
Total Box Allowance = = 67.00
4) WITHDRAWAL ALLOWANCE: =
5) OFFICE WORK NOT COVERED AND PERSONAL NEEDS: = 30.00
6) STAMP STOCK ALLOWANCE: = 20.00
7) LOCKED POUCH ALLOWANCE: (From 4241-A) . =
8) DISMOUNT ALLOWANCE: Route  # of Dismnts Frequenc Wkly Dismts
002 1 X 6 = 6
m___ —&7:%0 X -
DASWMoUST a0 X =
DISTANCE, ST W7 X a
- IRRCEL (ooKER —ak0o X =
Total Weekly Dismounts = 4] X 10 = 0.60
:‘%+ S Route  Distance (ft.) Frequen
0 106 1 =
02.. 002 062 ;(( 6 = 6372
X =
CORRENT 17:43 (meb X -
X =
r‘-’ Zzian (A;!a) Total Weekly Distance = _ 6372 X.00284=  18.10
' 9) OTHER SERVICES: NDCBU collection compastments =
Parcel locker compartments 12 = 24.00
UsSPS Vehicle? NO =
Total Other Seryices = 24.00
10) COLUMN "R" - OTHER SUITABLE ALLOWANCE :
Explain: FROM 4241-A

Total column "R" =
. 11) NEW STANDARD HOURS (Total lines 1-10, in minutes & hundredths) = 334.57

12) INTERIM STANDARD HOURS: (Line 11 converted to hours & minutes) : 5:35
13) Previous Standard Hours:

Proposed Standard Hours: 5:35

Net Change: : 535
14) OPTION (See Art. 9.2.c.8) LOW
15) Proposed Effective Date: Evaluated Hours = 12A
16) is the NET CHANGE 4 hours (240 minutes) or rmore? YES

is this a new route, or an auxiliary that will now equal or exceed 38:00 hours? NO

Will this adjustment increase the route's box density to 12 or more boxes per mile? #DIV/D!

Will this adjustment reducs the route’s box density to less than 12 boxes per mile? #DIV/!

IF ANY ANSWER IS YES, SEE ARTICLE9.2.C.12
17} Signature and titte of
person completing form:

Signature Titte Date

18) Signature and title of
approving official:

Signature ' Title Date

Carrier’/Management comments:

Signature of carrier and dale:

INTRMV24




U S Postal Service

Ty

Lads - BocKerE.

=/ .
BRIEF OF RURAL ROUTE CHANGES 7 e 2
PROPOSED CHANGES T
{1) Check Appropriate Box{es) .
1 NEW ROUTE [ consoLbaTION [T OVERBURDENED ROUTE ] INCREASED FREQUENCY [ conversion 7o crry ] OTHER (Spexify)
ROUTE DATA
Propsd. (7) Route Class. Length Boxes Stops
Rte. Eval. Actual Eval. Hours & H.J,iKGA, or M 8) 9 {10)
Office No. Time Time Time Present Proposed Present |Propsd Present Propsd| Presnt | Propsd
2 3 ) _(5) {8 {7A) {7B) {BA) A8B)_ (9A) (B} | (104) | (10B)
44214 002 17:43 22:27 18 A 2 A 17.50 17.50 165 232 173 174
COST DATA
Present Proposed
Annual Annual
. Relief Locked Rellef Locked
Office Rte.]|Reg.) Reg. |Sub.| Salary | Annual | Aux. | Pouch | Fringe | Total {Reg.| Reg. |Sub.| Salary| Annual | Saved) Pouch | Fiinge | Total
No.|Step] Salary | Step| (V/K) EMA | Asst. | Allow. | Benefit | Cost [[Step| Salary | Step| (J/K) EMA | Salary| Allow. | Benefit { Cost
an Q2 13y) (4 1005 06 | d7) | (18) | (19 | @0 | (21) ) (23 (@] 25 | @6) | 7) | (28) § (29) ]| (30)
44214 002 $14077 | Y $5,074 $1,078 | $20,229 $17208) Y $5,074 $1,318 | $23,597
1
Present Total Cost $ 20229 Proposed Total Cost § 23507
{31) Remarks: ) ' {32) Action
Reloaction of retsil services Buckeye Retall Store &t Prime Qutlet. 67 customers who
currently receive free PO Box's. '
) Net Cost {34) Net Savings {35) Proposed Effective Date (36) Signature _l(BT) Title (38) Date
$3368

PS Form 4012, Feb. 1988

Version 2.6
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UNITED STATES
POSTAL SERVICE

Postal Custormner Questionnaire Analysis

Questionnaires were distributed to all Post Office Box customers of the Buckeye Retail Store at Prime
Outlet on 09/19/05. Additionally, questionnaires were avallable at the Buckeye Retail Store at Prime
Qutlet to walk-in retail customers during the survey period.

A.  Number of Questionnaires

Total questionnaires distributed 117
Favorable to proposal —_—0_
Unfavorable to proposal - 28 _
Expressing no opinion 11

Total questionnaires received 39

B. Postal Concemns
The following postal concerns were expressed:

1. Concern: This station has a large collection of commemorative stamps - if it closes | will stop
collecting stamps. | have been collecting since 1949,

Response: The Postal Service offers customers a wide variety of philatelic and retail
products as well as special issue stamps. If the local post office does not provide an adequate
supply to meet the needs of customers the Postal Service encourages them to contact their
local Postmaster. Additionally, customers may order stamps by telephone with a credit card by
calling 1-800 STAMP 24.

2.  Concern: This Post Office location is very convenient. { 25 returned surveys expressed
convenience as a concem)

Response: Our current plan is to relocate the existing paying post office box custoers to the
Burbank Post Office. Customers who currently receive free post office boxes at the Buckeye
Retail Store at Prime Outlet will have their mail delivered by rural carrier to centralized box
units [ocated near the Prime Qutlet location. Retail services will be made availabie at the
Burbank Post Office, located at 55 S. front Street, Burbank, Ohio 44214. The retail hours at
the Burbank Post Offlce are Monday through Friday 08:30 am — 11:30 am. 1:00 pm — 4:30 pm.
Saturday retail hours are 08:00 am tilf 12:15 pm.

C. Nonpostal Concerns

The following nonpostal concerns were expressed:

NONE
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UNITED STATES
POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeve Retail Store at Prime Outlet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even-over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Qutlet will

. have their mail delivered by rural carrier to centralized box units located near the Prime Qutiet location.
Retail services will be made available at the Burbank Post Office, located at §5 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and
2:00 pm —~ 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

Customers whom currently receive free post office boxes at the Buckeye Retail Store at Prime Outlet will
be offered post office boxes at the Burbank Post for a fee. The PO Box address numbers will be changed
to reflect delivery to the Burbank Post Office. '

 We currently estimate that an alternative form of dellvery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at-Prime Outlet whiie still providing the
community with the high quality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst _ at_216-443-4508.

Sincerely,

Thomas Lipker
‘Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following: :

Postal Services Daily Weekly Mgnthly Never
Buying Stamps () () @99“ ()
Mailing Letters () %4 () ()
Mailing Parcels () () (’{ ()
Picking Up PO Box Mail () cs () ()
Sending Express Mail () () () W
Purchasing Money Orders () () () «f
Fill Postage Meters () () () (Y
Special Services e.g. () () () )

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation,

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes ( No()

If Yes, which office? Bd féM[L

Would you retain your post office box if it was moved to a nearby location?

Yes Nol) S e app PO. Wieydin

Name (Optional)

Address (Optional)

City/State/Zip (Optional) R ur [;MJL}. Of vtk
Telephone Number (Optional) '

Date ?"‘lfho (

— o 3 ' =
4 eas Uhel I\O,M 'Z(Wgﬁ'r

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.

Comments
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UNITED STATES

POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Qutlet. Your comments, along with others received, wifl be mcluded in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Qutlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Qutlet expires in November 2006, we are currently preparing a justification to reiocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
have their mail delivered by rural carrier fo centralized box units iocated near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

The Postal Service offers customers a wide variety of philatelic and retail products as well as special
issue stamps. If the focal post office does not provide an adequate supply to meet the needs of customers
the Postal Service encourages them to contact their local postmaster. Add:tlonally, customers may order
stamps by telephone with a credit card by calling 1-800 STAMP24.

We currentty estimate that an aiternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Qutlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date, If you have additional questions

or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Chio District




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime QOutlet for
any of the following:

3
-«
o]
H

Postal Services
Buying Stamps
Mailing Letters
Maijling Parcels
Picking Up PO Box Mail
Sending Express Mail
Purchasing Money Orders
Fill Postage Meters

- Special Services e.g.
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

=
B
L]

Weekly l\ilfmthly

4
)
)
)
)
)

P~ . -~

(
(
(
(
(
(
(
(

J

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or foypersonal needs?
Yes J’P No( )

If Yes, which office? _[Jf{c/ A Sppia s - W &c}.‘i_ MA

Would you retain your post office box if it was moved to a nearby location?
Yes () No ()

Name {Optional)
Address (Optional)
City/State/Zip (Optional) 5 R ops i< b CH  H#H42)

Telephone Number (Optional) ___l_.. l l '

-~
Date 9/,)29’65

 Comments
Tl st Fion éﬂﬁ /_‘S‘ /AM Cé{/@ﬁ—'éczzb 0/(0%‘2/4&‘&;&&

? S ~ {7 <75
STAmDs  HWe Jeany (‘r)//’«’o-hﬂ;_ ST E

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire,




UNITED STATES

POSTAL SERVICE

October 11, 2005

Dear Postal Cuétomer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workioad and the lease on the Buckeye Retail Store at
Prime. Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

QOur current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
-Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outiet will
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214, The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and

2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that you received at the
Buckeye Retail Store at Prime Outlet was enjoyable. The Postmaster who manages the Buckeye Retail
Store has been informed of your positive comments on her retail staff.

We currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

if it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
" or comments, please feel free to contact Thomas Lipker, Customer Service Analyst _at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Flease check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () ¥ ()
Mailing Letters () 69 () ()
Mailing Parcels () &% () ()
Picking Up PO Box Mail 4 () () ()
Sending Express Mail () () ) ()
Purchasing Money Orders () () (} o
Fill Postage Meters () () () &)
© Special Services e.g. ) () () 9
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal nepds?
Yes( } No.%f

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No( )

Name (Optional)

Address (Optional)
 City/State/zip (Optional) _swdddven O 448 ¢

Telephone Number (Optional)

pae _908J0S”
VI, b “__ 0TI P A% ee_ap

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.




U.8. Postal Service

No return address on questionaire / No comments supplied by customer

Routing Slip 8 oF 3&
To Dept., Office or Room No. Approval )
b Memo To Record zigr:?;zr;
7. See Ms
As Requested
3 Information
_ Read and Reium
ry Read and File
Necessary Action
3 Investigate
Recommendation
3 Prepare Reply
From:
Thomas Lipker
C.SA.
Northern Ohio District
Date  10/11/05
Remarks

TransFORM I[tem 0-13, August 1976

N



Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Mgnthly Never
Buying Stamps () () )@fm ()
Mailing Letters () _}( () ()
Mailing Parcels () () () }(
Picking Up PO Box Mail ) X () ()
Sending Express Mail () () ()
Purchasing Money Orders () () ()
Fill Postage Meters () () ()

- Special Services e.g. () () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shepping, or for personal needs?

Yes( ) NON

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) NOM '

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.




o AoDI-BuckEVE.

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () by ()
Mailing Letters ] () () ()
Mailing Parcels () () () xQ
Picking Up PO Box Mail & () () ()
Sending Express Mail () () () )
Purchasing Money Ordets () () () 1 %)
Fill Postage Meters () () () 19,1
- Special Services e.g. () () &Q ()
Certified, Registered,
Insured Mail, Delivery or

Signature Confirmation,

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes () No i)

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes ‘(}Q No( ) :

Name (Optionat)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional) '

b 92005

Comments

—
\

—

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Weekly - Monthly Never

Postal Services Daily
Buying Stamps () () ¢ )| N
Mailing Letters () = () ()
Mailing Parcels () ™= () ()
Picking Up PO Box Mail () R § () ()
Sending Express Mail () () () AN
Purchasing Money Orders () () () .
Fill Postage Meters () ) () -k
- Special Services e.g. ) () () ™~
Certified, Registered, «
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, on;é&:)‘ personal needs?
Yes (N |

o Lol
If Yes, which office? k

Would you retain your post office box if it was moved to a nearby location?
Yes @Q I:To ()

Name (Optional)
Address (Optional)
City/State/Zip (Optional) LOd\l DYULO Liru
Telephone Number (Optional)

o OGO

Comments

1

i

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.

»




i

0 A BOKESE
Lo ol B
PELE /2 DF OB

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services Daily Weekly Monthly Never

Buying Stamps () () _ (4] ()
Mailing Letters () o) () ()
Mailing Parcels () %] () ()
Picking Up PO Box Mail &1 () () ()
Sending Express Mail () @) %] ()
Purchasing Money Orders () () () %1
Fill Postage Meters () () () &)
~ Special Services e.g. () () () ]
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) No(x)

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
. Yes( ) Neo (\,()

Name (Opticnal)

Address (Optional)

City/State/Zip (Optional)

" Telephone Number (Optional)

Date q "2‘0_‘ 05

Comments

Please add any additional comments on a separate piece of paper and attach if to
this form. Thank you for taking the time to complete this questionnaire,




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () (o ()
Mailing Letters () cd () ()
Mailing Parcels () () (v ()
Picking Up PO Box Mail () () () ()
Sending Express Mail ) () () ()
Purchasing Money Orders () () Ch ()
Fill Postage Meters () () () ()

- Special Services e.g. () (W () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) No (s

If Yes, which office?

‘Would you retain your post office box if it was moved to a nearby location?
Yes( ) No()

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optionai)
pate 2[-F -4 Y

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for

any of the following:

Postal Services Daily Weekly Monthly Never

Buying Stamps () yﬁ () ()

Mailing Letters () () ()

Mailing Parcels () (‘/Y () ()

Picking Up PO Box Mail () () () 4

Sending Express Mail () () () 6T

Purchasing Money Orders () () () o)

Fill Postage Meters () () () 1
- Special Services e.g. () () () o

Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office durihg your business hours while traveling to or

from work, shopping, or for personal 1;}@15?
Yes( ) No¥)

If Yes, which office? A/ A

Would you retain your post office box if it was moved to a nearby location?

Y- Noi i Pz
City/State/Zip (Optional)

Telephone Number (Optional)-_-.l :

Date 2 757 57’&5/

Name (Optional)

Address (Optional)

Comments

s .

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services w Weekly Monthly Never
Buying Stamps (('/g/ () ()
Mailing Letters () () ()
Mailing Parcels (q)/ () () &’/
Picking Up PO Box Mail ( () () ()
Sending Express Mail ) () () (\/
Purchasing Money Orders () () () Q/
Fill Postage Meters ) () ) @
Special Services e.g. () () () v

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal negs?
Yes () No,

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No

Narne (Optional)

Address (Optional)

City/State/Zip (Optional) ﬁgg\om‘g ( )h ‘;{'j@l'—j

Telephone Number (Optional)

Date - 4 vG

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form, Thank you for taking the time to complete this questionnaire.




MBS~ BOHEYE
2

U.8. Postal Service

Routing Slip /& ok S8
To Dept., Office or Room No. __ Approval
1. — Signature
| Memo To Record __ Comment
2. - —— SeeMe
' ___ As Requested
3. — Information
—_ Read and Return
4. : —_.. Read and File
' —— Necessary Action
5. . —— Investigate
' —__ Recommendation
5. ___ Prepare Reply
™ THOMAS LIPKER o |Bensen
CSA .
NORTHERN OHIO DISTRICT . Room No.
Date 10/11/05

Remarks

No Return Address
However, we will respond in the questionaire analysis along with this response:

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units
to ensure operational and staffing efficiency. Charged to break even aver time, we review retail
operations to ensure they meet customer needs while also ensuring that our operations. are not cost
_prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at
Prime Qutlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail
Store at Prime Outlet expires in November 2006, we are currently preparing a justification to relocate
the services offered at the Buckeye Retail Store at Prime Cutlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post
Office. '

Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet
will have their maii-delivered by rural carrier to centraiized box units located near the Prime Outlet
location. Retail services will be made available at the Burbank Post Office, located at 55 S. Front
Street, Burbank, Ohio 44214, The retail hours at the Burbank Post Office are Monday - Friday 9:30 am
- 1:30 pm and 2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

The Postal Service offers customers a wide variety of philatelic and retail products as well as special
issue stamps. If the local post office does not provide an adequate supply to meet the needs of
customers the Postal Setvice encourages them to contact their local postmaster. Additionally,
customers may order stamps by telephone with a credit card by calling 1-800 STAMP24.

We currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued,
a formal proposal will be submitted to postal headquarters at a later date. If you have additional
questions or comments, please feef free to contact Thomas Lipker, Customer Service Analyst at
216-443-4508 '

TransFORM Item 0-13, August 1976
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Postal Customer Questionnaire '

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prirae Qutlet for
any of the following:

=

Postal Services D
Buying Stamps (
Mailing Letters (
Mailing Parcels (
Picking Up PO Box Mail (
(
(
(
(

ily eekly Monthly Never

B

X

Nt Mgt e Mg gt Mgt Nt

Sending Express Mail
Purchasing Money Orders
Fill Postage Meters

S T N N
P N N e N i T W Woa ¥

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes §X) No{( )

If Yes, which office? &Qggmﬁ,gzﬂ A_[i&zz

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No() :

Name (Optional)-

‘Address (Optional)

CityStte/zip (Optional) __Auroez: OR 44 292-7733

Telephone Number (QOptionat)

Date _@ﬁ,;zbz_

Please add any additional comments on a separate piece of paper and attach itto
this form. Thank you for taking the time to complete this questionnaire.




u.s. Poe_;tal Service. : R e x
Routing Slip 18 aF
To Dept., Office or Room No. — . Approval
1. ____ Signature
Memo To Record ' Comment
2. g —__ SeeMe
: __._ As Requested
3 —.— Information
- __ . Read and Return
4 —— Read and File
_ Necessary Action
5. —— Investigate
’ . __ Recommendation
5. _ —— Prepare Reply
FO™ Thomas Lipker Fxtansion
C.SA.
. ~ Northern Ohio District Room No.
Date  10/11/05 '
Remarks

No return address on questionaire, unable to respond to customer.

However, we will respond in the questiohaire analysis along with this response:

As part of'our ongoing business process, the Postal Service conducts retail service reviews of our units
to ensure operational and staffing efficiency. Charged to break even over time, we review retall
operations to ensure they meet customer needs while also ensuring that our operations are not cost
prohibitive.

Qver the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at
Prime QOutlet. Because our surveys indicate a loss in workioad and the lease on the Buckeye Retail
Store at Prime Qutlet expires in November 2006, we are currently preparing a justificafion to relocate
the services offered at the Buckeye Retail Store at Prime Qutlet to other nearby facilities.

Qur current plan is to relocate the existing paying post office box customers to the Burbank Post
Office.

Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet
will have their mail delivered by rural carrier to centralized box units located near the Prime Outlet
location. Retail services will be made available at the Burbank Post Office, located at 55 S. Front
Street, Burbank, Ohio 44214. The retail hours at the Burbank Post Cffice are Monday - Friday 9:30 am
- 1:30 pm and 2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am t#l 12:15 pm.

We currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

TransFORM Item 0-13, August 1976 -




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

ily Weekly Monthly Never

Postal Services Da
Buying Stamps () & () ()
Mailing Letters () N () ()
Mailing Parcels () () A ()
Picking Up PO Box Mail K () () ()
Sending Express Mail () () ()
Purchasing Money Orders () () ()
Fill Postage Meters () () ()

- Special Services e.g. () () M ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes( ) No Oﬁ

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?

Yes( ) No()
Name (Optional)
Address (Optional) ‘ B {)\
City/State/Zip (Optional) K T\\
Telephone Number (Optional)

Date C’) -26~-0 5

Comments IM/UA.% W‘%

g Ts lll.j b J vl N ANt Ligse R (3 FI L, 1 1-4"'
7P ” s W AeH Lo T T Cor;

! i I’,’ s 7709 Ve )

Please add any addltlonal comments on a separate piece of paper and attach it to

this form. Thank you for taking the time to complete this questionnaire.

¥ -14(




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () (&r ()
Mailing Letters (v () () ()
Mailing Parcels ' () () () (P
Picking Up PO Box Mail r () () ()
Sending Express Mail () () () C
Purchasing Money Orders () () <8 ()

Fill Postage Meters () () () (»
Special Services e.g. () () () e

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes() Ne{ )

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)
F_26-05

Please add any additional comments on a séparate piece ¢f paper and attach it ¢

t% form. Thank Wme to complete this questionnaire,



portonsa
Sticky Note
Needs to be redacted.


Buckeye Postal Retail Store - el
9911 Avon Lake Rd. S _@2l oF I8
Unit 275

Burbank, Ohio 44214-9638 ptal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () ¢ () ()
Mailing Letters o4 () () ()
Mailing Parcels () ( () ()
Picking Up PO Box Mail ( () () ()
Sending Express Mail () (V)/ () ()
Purchasing Money Orders () () ~ ()
Eill Postage Meters () () () o
- -Special Services e.g. o () () ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do yon pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal nee
Yes( ) No

If Yes, which office?

Would you retain your post office box (\i?/was moved to a nearby location?
Yes( ) No '

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date

Comments
2 Ae,/véf QU TeEET 1S 4 Gresr Gupirons
o2 % = fBs7 ofFrce. Tr, o5 EXFrere e/
Canv & &t -
Fr Treelelx. |
Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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il Store S 2R
.cxeye Postal Retal o .
Bue 93‘11 Avon Lake Rd. P AR OATIB
Unit 275

. Ohio 442149630 . .
Burbank, ONi® Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following: _ : :

Postal Services Daily Weekly Monthly Never
Buying Stamps () X[ () ()
Mailing Letters X () () ()
Mailing Parcels ( () s d ()
Picking Up PO Box Mail ) () () ¥
Sending Express Mail () () () (’F
Purchasing Money Orders () () () &
Fill Postage Meters () () () o
Special Services e.g. () () & )
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation,

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
~ Yes M No()

If Yes, which office? IS e *3 eon e

Would you retain your post office box if it was moved to a nearby location?

Yes () No
Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone.Number (Optional)
Date 9 LZ-% io S _

Comments \
et trs osed all Hae Five .

Cf@?«c Eu_cfaanh + yyiove_ |~ere .

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.




Lodl-BockEyE

A
_R3 OF IS

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly gymy Never
Buying Stamps () () ()
Mailing Letters () 57/ () )
Mailing Parcels ) () ()
Picking Up PO Box Mail () () ()
Sending Express Mail f&% Q%’/ ()
Purchasing Money Orders ) : { ()
Fill Postage Meters ) () () ()
Special Services e.g. () ( () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation,

Do you pass another Post Office during your

from work, shopping, or for personalneeds?
Yes( ) N

siness hours while traveling to or

If Yes, which office?

Would you retain your post office box i1t was moved to a nearby location?
Yes( )

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date

Commemi\ q ﬁ‘(ﬂx&& tcﬂ\@ \u\\w b\‘\ﬁd& uGJ

A

A0y addmon . comments ona separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.

Please ad .
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Mopthly Never
Buying Stamps () ) G ()
Mailing Letters C () () ()
Mailing Parcels () () (P ()
Picking Up PO Box Mail I () () ()
Sending Express Mail () () (Q/ ()
Purchasing Money Orders {) () ()

Fill Postage Meters () () : )
Special Services e.g. () ' () &) ()
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?

Yes () No 9’6

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) Ng

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date Qﬁ%—ob

MR e QDo T s e FnodK)

Please add any additional comments on a separate piece of paper and attach it to
this form Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services
Buying Stamps
Mailing Letters

D Monthly Never
(
(
Mailing Parcels (
(
(
(
(
(

ily

N

Picking Up PO Box Mail
Sending Express Mail
Purchasing Money Orders
Fill Postage Meters

- Special Services e.g.
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

S S
R e el ™ SR g

(
(
(
(
(
(
(
(

L e e e N T T R

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) No.

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) . No()

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)
Date ? 23T eSS

Comments ”
ommen (,7-2;; ’rf 4 < rent Vj/dcz Af oy f(—: ?é(/
e Alal/ ' -

s

‘\r‘i F £ i
TS o0
Please add any additional comments on a separate ﬁce of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services
Buying Stamps

Mailing Letters

Mailing Parcels

Picking Up PO Box Mail
Sending Express Mail
Purchasing Money Orders
Fill Postage Meters

- . Special Services e.g.
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

_—
]

eekly = Monthly Never

Wee
3(74'
0

(
(
(
(
(

PN U
R N L I
—

(
(
(
(
(
(
(
(

R e
R . T L L S

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes( ) No()

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No( )

Name (Optional)

Address {Optional) ;

City/State/Zip (Optional)

Telephone Nurmnber (Optional)

Date

Comments

2 " —)

G £/

Ak u:'.,‘ 2L .2 Hhe = O (g NE T o A 4
' S Bl drtdhs atare wntalfo [/
A A ) ".‘!.’.‘ e X “ L~ I AT AV 4‘__“‘_. = g )

LN

) BN ) (e T bt 0 O Pl
Please add any additional comments on a separate piece of paper and attach it to &\)

this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services
Buying Stamps

Mailing Letters

Mailing Parcels

Picking Up PO Box Mail
Sending Express Mail
Purchasing Money Orders
Fill Postage Meters

© Special Services e.g.
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

/-\,--\U
-]
=
&
e
5
=4
=
s
2
Z
jo}
-

Fa
SY

N~ - p—
R S

from work, shopping, or for personal needs?

Do you pass another Post Office during your business hours while traveling to or
Yes( ) No M

- If Yes, which office?

Would you retain your post office box if it was €d to a nearby location?
Yes () No§ )

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date

e Vo Mot Mpre!

L'rRe ) 002 oFfdes N Fon 7
YD At E Lo _SrAarel-

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire,
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () of ()
Mailing Letters () ] () ()
Mailing Parcels {) {) () ()
Picking Up PO Box Mail o () () ()
Sending Express Mail () () () ()
Purchasing Money Orders () () () ()
Fill Postage Meters () () () ()
- Special Services e.g. () () 74 ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or foy personal needs?
Yes No ()

If Yes, which office? ,Z,d Cé(‘/

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No(

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional) __ 320 - Y16 ~00 7/

Date ?({2 2 1'45

Comments ' _ . r

’ / A T letn 4 ¢ LA LDS LA P lA] P _A-.“-'". > z .,'_ AL o %
.4 3 . W sV s s I . 2 ; 5 .

/ b 27 ¢ AL LB DV AL (2.

_lll A,

: LT wt A f!
Please add any addltlonai comments on a separate fiece of paper and attach it to /
this form. Thank you for taking the time to complete this questionnaire.

T P BN A g 20 &



portonsa
Sticky Note
Redact name and phone number.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services

Buying Stamps

Mailing Letters

Mailing Parcels

Picking Up PO Box Mail

Sending Express Mail

Purchasing Money Orders

Fill Postage Meters

- Special Services e.g. }cﬁ: ()
Certified, Registered,

Insured Mail, Delivery or-

Signature Confirmation.

5
3
[1°]

g
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e
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E
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3

e e Y e T T W W NN U
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Do you pass another Post Office during your business hours while traveling to or

- from work, shopping, or for personal needs?
Yes( ) No)

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?

Yes( ) No
Name (Optional) TJockey
Address (Optional) !
City/State/Zip (Optional)
Telephone Number (Optional)
Date Ei ’_& 2 05

Comments

Please add any additional comments on a separatepiece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Mgnthly Never
Buying Stamps () () (")}m ()
Mailing Letters () Cd () ()
Mailing Parcels () () () ()
Picking Up PO Box Mail ) (4 () ()
Sending Express Mail () () () ()
Purchasing Money Orders ) () W ()
Fill Postage Meters () () () ()
Special Services e.g. () () () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal wds?
Yes( ) No,

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No (.

Name (Optional}

Address (Optional)

City/State/Zip (Optional)

Telephone Numbet (Optignal)
Date l\ a:!;\ ﬁz‘m
Comments J* M \!“C \/% W-ﬁ

L/

Please add any additionalrcomments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () (& ()
Mailing Letters () o () ()
Mailing Parcels () () () ()
Picking Up PO Box Mail () () () 5
Sending Express Mail () ) () #
Purchasing Money Orders () () () ]
Fill Postage Meters () () () 7
~ Special Services e.g. () () ) (r
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal negds?
Yes( ) No (-

If Yes, which office?

- Would you retain your post office box if it was moved to a nearby location?
Yes( ) No() p f

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Numiber (Optional)
Date 1~ 17-~109

Comments : '
/ 2 F ] fy 5 P
\__Zi(ia.. A bouhra AT AT ] % ;/L@ﬁ?z'

P4

Please gdd any addition4! comments on a sei)arate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire ‘

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () o ()
Mailing Letters () oY () ()
Mailing Parcels () () Yo ()
Picking Up PO Box Mail () () () S
Sending Express Mail () () D ()
Purchasing Money Orders () () () ~
Fill Postage Meters () () () oy

~ Special Services e.g. ) ) k25 ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes{ ) No_g>f

If Yes, which office?

. |
Would you retain your post office box if it was moved to a nearby location? - ‘
- Yes( ) No | ‘

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date Cf /7(9 k)

Comments

TWs. P o. Lichrron S Velr (OnVBIEHT .
6Lu_r P+ M0 STUSE T— WE L
N (51,

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weékly Monthly Never
Buying Stamps . () () ()
Mailing Letters (\/ () () ()
Mailing Parcels () (\/ () ()
Picking Up PO Box Mail () () 0) e
Sending Express Mail () ) (\)/ ()
Purchasing Money Orders () () () o
Fill Postage Meters () () () (V)/

- Special Services e.g. ) () ( 0/ ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal peeds?
Yes( ) Nok

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes () No ()

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date

Plroat PO 4/07”/77&#2 M/(%&/’(y
Comments p /‘EL 7 ,‘,/

~

IWWMJJL‘ m‘ /z///m/
; lfﬁ
:i ‘ n” /’Ll?,e ,Qﬂwa?j y el - ’14 %2

Please add 4ny additional comments on 2 separate piece of paper and attach it to (’ /05’%
this form. Thank you for taking the time to complete this questionnaire. '
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () Cd ()
Mailing Letters () ¢ () ()
Mailing Parcels () () Wy ()
Picking Up PO Box Mail () () () (p—
Sending Express Mail () () () ()
Purchasing Money Orders () () () W
Fill Postage Meters () () () by

* Special Services e.g. () G () ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal nee
Yes( ) No (i

If Yes, which office?

Would you retain your post office box if it moved to a nearby location?
Yes( ) No (

Name (Optional)

Address (Optionél)

City/State/Zip (Optional)

Telephone Number (Optional)

Date q)% "}7‘05"‘

ComMES It R A0 ) rd &y Mm
e 77

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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: UNITED STATES
F POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Outlet. Your commernits, along with others received, will be 1ncluded in the
official record and considered carefully before further action is taken. :

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operaticnal and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
have their mail delivered by rural carrier to centralized box units located near the Prime Qutlet location.

. Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

We currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high guality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submiited to postal headquarters at a later date. If you have additional questions
or comments, piease feel free to contact Thomas Lipker, Customer Service Analyst _at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services Daily gydy Monthly ~ Never
Buying Stamps () () ()
Mailing Letters oy () () ()
Mailing Parcels () Ly () ()
Picking Up PO Box Mail 0% () () ()
Sending Express Mail () 1P () ()
Purchasing Money Orders () () (W~ ()
Fill Postage Meters () () () ()
- Special Services e.g. () o () ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs}
Yes( ) No(

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Y No ()

Name (Optional)
Addxesé {Optional)

City/State/Zip (Optional)

Telephone Number (Optional)
Z5
Date ? ’J & "'w

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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UNITED STATES

POSTAL SERVICE

October 11, 2005

.

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Outlst. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are cumrently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Qutiet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 9:30 am - 1:30 pm and
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

We currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime QOutlet while still providing the
community with the high quality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at_216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () ()
Mailing Letters () ('./ () ()
Mailing Parcels () () (V)/ ()
Picking Up PO Box Mail () () () ()
Sending Express Mail () () () ()
Purchasing Money Orders () () () ()
Fill Postage Meters () () () ()
Special Services e.g. () () () )
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours whlle traveling to or

from work, shopping, or for personal needs?
Yes No ()

If Yes, which office? Hbfh?f o".lle 5 L@gﬂi

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No()

Name (Qpﬁonal)
Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date Q‘QG'DS

Comments

_The POS'L‘OF(@ here ol K?hme Outleds

o€ k. LR

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 11, 2005
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Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Qutlet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

QOver the Jast year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Qutlet. Because our surveys indicate a loss in workioad and the lease on the Buckeye Retail Store at

Prime Qutlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

QOur current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will

. have their mail delivered by rural carrier to centralized box units located near the Prime Cutlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am tilt 12:15 pm.

We'currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

_ If itis determined that a discontinuance of the Buckeye Retail Store at Prime Cutiet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst _at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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Postal Customer Questidnnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never -
Buying Stamps () =1 () ()
Mailing Letters () (& () ()
Mailing Parcels () (o () ()
Picking Up PO Box Mail (f () * () ()
Sending Express Mail () () (o ()
Purchasing Money Orders () () () (o
Fill Postage Meters () () () (5
- Special Services e.g. () () () )
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes(.) No (o

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes (o No( )

Name (Optional)
Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional
Date ?123/05,

Comments
' AARL LD [ ‘ /C‘)/g@ zf

c I-te ovEN T o G or’ 5 J:rffﬂ@e LL
Len Mo

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.

" ’ .
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UNITED STATES
POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeve Retail Store at Prime Outlet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are curmrently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Pime Outlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
. Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
. have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 8. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

We currently estimate that an altemative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high gquality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at 216-443-4508.

Sinceretly,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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Buckeye Postal Retail Store | _%0}’&%
9911 Avon Lake Rd.
Unit 275

Burbank Ohio. 442149630 Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () )
Mailing Letters ( lf )
Mailing Parcels (M/ )
Picking Up PO Box Mail (V)/ )
Sending Express Mail ()

Purchasing Money Orders () ()
Fill Postage Meters () ()
Special Services e.g. () ( lf/
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

S~ —
\./\./\./\./\./\./\./‘&

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) No {

If Yes, which office?

Would you retain your pos
Yes (

ffice box if it was moved to a nearby location?
No( )

Narme (Optional)
Address (Optional)

City/State/Zip (Optional)

Telephone Number (Option})

Date th L 0 \

Comments Z&fﬁ 6? H—i@esﬁ 3’: 59/1\)1 e

L, Uooto M (Zp feop e ettt Ouflet
Yio. nPQN) oc_(Us eoMN
Yo Lopi onie {ost office Y temponivipn by |

Please add any additional comments on a separate piece of papﬂ and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 11, 2005

Sarah Foth
7963 White Rd.
Burbank, Oh 44214

Dear Postal Customer:

- Thank you for returning your Posgtal Service questionnaire concerning the proposed discontinuance of the

Buckeye Retail Store at Prime Qutiet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Qutlet expires in November 2008, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Qutlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday —~ Friday 9:30 am — 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am fill 12:15 pm.

We currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed. :

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. [f you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst _at 216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District




Lodr-BxcrE £
2R

Wl
Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily ' Wyv( Monthly Never
B R /o R
ing Letters

Mailing Parcels () (/ ) ()

Picking Up PO Box Mail () () ) ( ‘-)//

Sending Express Mail () () (\9/ ()

Purchasing Money Orders () () (v)/ () '

Fill Postage Meters () () T(0) (")/
- Spectal Services e.g. () (/ () ()

Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?

Yes( ) No(

If Yes, which office?

Would you retain your post office box if it oved to a nearby location?

Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optional)
9-2d-05
BT e Dorn't- Close Hh's Post ol it

L Lok (& vc_nj Conyienie ot ||

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

October 11, 2005

Tammy R. Gallatin
111 W. Middle PO Box 3002
Burbank, Ohio 44214

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeve Retail Store at Prime Qufiet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Qutlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Our current plan is fo relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Qutlet will

. have their mail delivered by rural carrier to centralized box units located near the Prime OQutlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Sireet, Burbank,
Ohio 44214, The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

We currently estimate that an altemative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retait Store at Prime Qutlet while siill providing the
community with the high quality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker, Cusfomer Service Analyst _at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Neorthern Ohio District
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. Postal Customer Questionnaire
Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:
Postal Services Daily Weekly %gnthly Never
Buying Stamps () () — ()
Mailing Letters * Xr () ) ()
Mailing Parcels () () N ()
Picking Up PO Box Mail Xi @) () ()
Sending Express Mail () () X ()
Purchasing Money Orders () () () (39
Fill Postage Meters () ) () N
- Special Services e.g. () 1){/ () ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes No()

If Yes, which office? ﬁ,lrhink [o(,d' ks Closed. whan | pass /::7

. Would you retain your post office box if it was moved to a nearby locatlon?
Yes( ) NON

Name (Optional)

Address (Optional)

City/State/Zip {Optional)
Telephone Number (Optional)

Datc 4/2(1/ O-S

o i<, olosze dlon't (lose . L (ef7" fh Uillsgs,
Hist Cftice tuz(_aus.a_ - tas Ngiter & ufore [ .)-Q

/ <’/rﬁé‘ are. = unm(zfdud

-
%lease add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for retuming your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, wili be included in the
official record and considered carefully before further action is taken. : .

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workioad and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 20086, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Qutlet will
have their maii delivered by rural camier to centralized box units located near the Prime QOutlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday - Friday 9:30 am - 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

. Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.

We currently estimate that an altemmative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

if it is determined that a discontinuance of the Buckeye Retail Store at Prime dutlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. !f you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at_218-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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SBuckeye Postal Rétail Store L ,@A’/yz?_ ‘ ?
9911 Avon Lakeé Rd. B
Unit 275 | B 058
Burbank, Ohio 44214-9630
. . Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:
Postal Services Daily Weekly Monthly Never
Buying Starups () (¢ () ()
Mailing Letters O o () ()
Mailing Parcels () () () Cul
Picking Up PO Box Mail (‘( () - ()
Sending Express Mail () () () =
Purchasing Money Qrders ) () () (‘)/
Fill Postage Meters () () () @~

- Special Services e.g. ) () () (o
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?

Yes () No (L)/

If Yes, which office?

. Would you retain your post office box if lt was moved to a nearby location?
- Yes () No() ?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optio:

Date ?L @?‘“0 )‘d

Comments
(19 TL neec(/, 4’/0_3
INdalhanf

N ﬂaJ[ﬁao/b

D

dc‘
L4 L4

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.




4 UNITED STATES
POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for retuming your Postal Service questionnaire conceming the proposed discontinuance of the
Buckeve Retail Store at Prime Outlet. Your comments, along with others received, will be mcluded in the
offi c1a| record and considered carefully before further action is taken. :

As part of our ongoing business process, the Postal Service conducts retail service reviéws of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Qver the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Qutlet will
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 3:30 am ~ 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am titl 12:15 pm.

. Our current plan is to relocate the existing paying post office hox customers to the Burbank Post Office.

We currently estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

if it is determined that a discontinuance of the Buckeye Retail Store at Prime Qutlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northem Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

kly Monthly Never

Postal Services Daily W

Buying Stamps () Mee () ()
Mailing Letters 04 () () ()
Mailing Parcels () () X ()
Picking Up PO Box Mail X () () ()
Sending Express Mail () () ) ()
Purchasing Money Orders {) () é{f ()
Fill Postage Meters () () ) ()
Special Services e.g. () ) X ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal negds?
Yes( ) No.

If Yes, which office?

Would you retain your post office box if it was moved
Yes No( )

. A A ChOCE
Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optio

Date q' 2367

O g o S s oot UL f ] S

.S%/w,hm;&rm Mmddom Ay csfm Dotal degmte

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this guestionnaire.
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UNITED STATES
_ POSTAL SERVICE

October 11, 2005

Dear Postal Custom__er:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

. As part of our ongoing business process, the Postal Service conducts retait service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.

Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
. have their mait delivered by rural carmier to centralized box units located near the Prime Outlet location.

Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbark,

Ohio 44214. The retail hours at the Burbank Post Office are Monday ~ Friday 9:30 am — 1:30 pm and

2: 00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

We currently estimate that an alternative form of delivery service wouid cost the Postal Service
substantially less than maintainirig the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to which it has been accustomed.

if it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker. Customer Service Analyst _at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northem Ohio District
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Buckeye Postal Retail Store - e &}
8911 Avon Lake Rd. -_“'52__%\5__ 5
Unit 275

Burbank, Ohio 44214-9630  Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () e () ()
Mailing Letters y () () ()
Mailing Parcels () &4 () ()
Picking Up PO Box Mail V4] () () ()
Sending Express Mail () V4] () ()
Purchasing Money Orders () ) () <
Fill Postage Meters () () () V)

- Special Services ec.g. () ) ﬁé ()

Certified, Registered,
Insured Maijl, Delivery or
Signature Confirmation,

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes QD No()

If Yes, which office? OV@(\{GY"\ 4&:!1‘)". in K

Would you retain your post office box if it was moved to a nearby location?
Yes () No( )

Name (Optional)
Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

owe GLRAT

Please add any additional comments on-a separate piece of paper and attadh it to

this form. Thank you for taking the time to complete this questionnaire.
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UNITED STATES

POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeve Retail Store at Prime Outiet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and stafiing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workioad and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday — Friday 9:30 am — 1:30 pm and
2:00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm. :

We currently estimate that an alternafive form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outlet while still providing the
community with the high quality services to whic_:h it has been accustomed.

Iif it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions

or comments, please fee! free to contact Thomas Lipker, Customer Service Analyst _at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District '
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Wegkly Monthly Never
Buying Stamps () ( ) ()
Mailing Letters (v () ) ()
Mailing Parcels () (v () ()
Picking Up PO Box Mail W () () ()
Sending Express Mail () 4 () ()
Purchasing Money Orders () () 7o ()
Fill Postage Meters ) () () ()
Special Services e.g. () (\)/ () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while travelmg to or

from work, shopping, or for personal ne
Yes( ) No.

If Yes, which office?

Would you retain your post office box if it %as moved to a nearby location?
Yes No Norvis

Name (Optional)
Address (Optional}

City/State/Zip (Optional)

Telephone Number (Optional)

Date Q_l&bl_o_i
T e Jaepe PO ki (D Ot Ml

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.




UNITED STATES
POSTAL SERVICE

October 11, 2005

Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be included in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Qutlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2008, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

. Our current plan is to relocate the extsting paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Qutlet will
. have their mail delivered by rural carrier to centralized box units located near the Prime Outlet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214, The retail hours at the Burbank Post Office are Monday - Friday 9:30 am — 1:30 pm and
2:00 pm — 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

We currently estimate that an aiternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Outiet while still providing the
community with the high quality services to which it has been accustomed.

If it is determined that a discontinuance of the Buckeye Retail Store at Prime Qutlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. i you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at _216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Qutlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Starmps () () or ()
Mailing Letters () © () ()
Mailing Parcels () = () )
Picking Up PO Box Mail (o () () ()
Sending Express Mail () () oo el ()
Purchasing Money Orders () [ S () o
Fill Postage Meters () () ) - ()

- Special Services e.g, () () & ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation,

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes () No(9

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?
Yes( ) No .

Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optional

Date é} ‘28 "’ ‘}S_

Commen_ts

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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UNITED STATES OF

POSTAL SERVICE

October 11, 2005
Dear Postal Customer:

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of the
Buckeye Retail Store at Prime Outlet. Your comments, along with others received, will be mcluded in the
official record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units to
ensure operational and staffing efficiency. Charged to break even over time, we review retail operations
to ensure they meet customer needs while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operation Surveys at The Buckeye Retail Store at Prime
Outlet. Because our surveys indicate a loss in workload and the lease on the Buckeye Retail Store at
Prime Outlet expires in November 2006, we are currently preparing a justification to relocate the services
offered at the Buckeye Retail Store at Prime Outlet to other nearby facilities.

Our current plan is to relocate the existing paying post office box customers to the Burbank Post Office.
Customers who currently receive free Post Office Boxes at the Buckeye Retail Store at Prime Outlet will
have their mail delivered by rural carrier to centralized box units located near the Prime Outiet location.
Retail services will be made available at the Burbank Post Office, located at 55 S. Front Street, Burbank,
Ohio 44214. The retail hours at the Burbank Post Office are Monday ~ Friday 9:30 am — 1:30 pm and
2.00 pm - 5:00 pm. Saturday retail hours are 8:00 am till 12:15 pm.

We currentfy estimate that an alternative form of delivery service would cost the Postal Service
substantially less than maintaining the Buckeye Retail Store at Prime Qutlet while still providing the
community with the high quality services to which it has been accustomed.

_ If it is determined that a discontinuance of the Buckeye Retail Store at Prime Outlet should be pursued, a
formal proposal will be submitted to postal headquarters at a later date. If you have additional questions
or comments, please feel free to contact Thomas Lipker, Customer Service Analyst at_216-443-4508.

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Buckeye Retail Store at Prime Outlet for
any of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () () ()
Mailing Letters ! () ] ()
Mailing Parcels () () e ()
Picking Up PO Box Mail & () () ()
Sending Express Mail () () () )
Purchasing Money Orders ) () () >
Fill Postage Meters () () () (3
~ Special Services e.g. () [ry] () ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) - No Pﬁ

If Yes, which office?

Would you retain your post office box if it was moved to a nearby location?

Yes () No {¢

"Name (Opticnal)

Address (Optional)
City/State/Zip (Optional)
Telephone Number (Option

Date E“Z l

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. T_h%nk you for taking the time to complete this questionnaire.




UNITED STATES

POSTAL SERVICE
October 1 7,. 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, locatéd at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1:00 pm
— 4:30 pm. Saturday retail hours are 8:00 am tiff 12:15 pm.

I am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES
F POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1,00 pm
—4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm.

I am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508

Sincerely,

. Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES
POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1:00 pm
—4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm.

['am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES
POSTAL SERVICE

- October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey [ mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214, The retail hours at the Burbank Post Office are Monday - Friday 8:30 am — 11:30 am and 1:00 pm
—4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm. , : _
I .am sorry for any inconvenience this error may have caused you,

If you have any question you may contact me at 21 6-443-4508
Sincerely,

Thomas prker'
Customer Service Analyst
Northern Ohio District




UNITED STATES

POSTAL SERVICE

QOctober 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.-

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1:00 pm
— 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm.

I am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES

WM POSTAL SERVICE

October 17, 2005

-

Dear Postal Customer-

in my past correspondence thanking ybu for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1:00 pm
—4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm.

I am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District




UNITED STATES

POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

fn my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1:00 pm
~4:30 pm. Saturday retail hours are 8:00 am til] 12:15 pm. _ ' S o

I am sorry for any inconvenience this error may have caused you.

If you have any question You may contact me at 216-443-4508 -
Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES
POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey I mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio

44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am — 11:30 am and 1:00 pm
—4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm.

t am sorry for any inconvenience this error may have caused you.

If you have any question You may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Analyst
. Northern Ohio District
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UNITED STATES
- POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey [ mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214, The retail hours at the Burbank Post Office are Monday — Friday 8:30 am - 11:30 am and 1:00 pm
—4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm,

I am sorry for any inconvenience this error may have caused you.

If you have any question You may contact me at 216-443-4508

Sincerely,

. Thomas Lipker
Customer Service Analyst
Northern Ohio District




UNITED STATES e P A il
POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are availabie at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1:00 pm
- 4:30 pm. Saturday retail hours are 8:00.am till 12:15 pm. . o

F-am sorry for any inconvenience this error may have caused you.

If you have any question You may contact me at 216-443-4508

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES
POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214, The retail hours at the Burbank Post Office are Monday - Friday 8:30 am - 11:30 am and 1:00 pm
—-4:30 pm, Saturday retail hours are 8:00 am till 12:15 pm.

I am sorry for any inconvenience th'is error may have caused you.

If you have any question you may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES

POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Chio
44214. The retail hours at the Burbank Post Office are Monday - Friday 8:30 am - 11:30 am and 1:00 pm
—4:30 pm. Saturday retaii hours are 8:00 am till 12:15 pm.

| am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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UNITED STATES
POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office,

Retail services are available at the Burbank Post Office, located at 55 8. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am - 11:30 am and 1:00 pm
—4:30 pm.. Saturday retail hours are 8:00 am till 12:15 pm. .

I am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508

Sincerely,

Thomas Lipker
Customer Service Analyst
Northern Ohio District
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POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | misfakenly gave you the
incorrect retail times for the Burbank Post Office,

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214. The retail hours at the Burbank Post Office are Monday — Friday 8:30 am — 11:30 am and 1:00 pm
—4:30.pm, Saturday retail hours are 8:00 am till 12:15 pm.

| am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508

Sincerely,

. Thomas Lipker

Customer Service Analyst
Northern Ohio District




UNITED STATES
POSTAL SERVICE

October 17, 2005

Dear Postal Customer:

In my past correspondence thanking you for replying to our customer survey | mistakenly gave you the
incorrect retail times for the Burbank Post Office.

Retail services are available at the Burbank Post Office, located at 55 S. Front Street, Burbank, Ohio
44214, The retail hours at the Burbank Post Office are Monday — Friday 8:3¢ am — 11:30 am and 1:00 pm
- 4:30 pm. Saturday retail hours are 8:00 am till 12:15 pm.

I am sorry for any inconvenience this error may have caused you.

If you have any question you may contact me at 216-443-4508
Sincerely,

Thomas Lipker
Customer Service Anatyst
Northern Ohio District



22888 West Road

PO Box 1568

Wellington OH 44020-0158 _

1-440-647-2133 Fax: 1-440-647-4870

1-800-222-5673 Email: Imre@fesco-oh.org

YOPERATIVE  www.Imre.org www .shopimre.com
o, Ao - By E 10/24/05
[ \

BURBANK POST OFFICE W —-f-f%mc?
MALL R A A PLEASE MAKE CHECKS PAYABLE TO:
55 FRONT ST LORAIN-MEDINA ELECTRIC COOPERATIVE
PO BOX 9998
BURBANK OH 44214-9998
IIIIIIIllI[IIIIlIlIII]llI"llll'lgllllllllllllII[I!III‘lll"II TO AVOID ADDJT]ONAL EXPENSE - YOUR

METER READING AND PAYMENT MUST BE
I THE COOPERATIVE OFFICE BY THE 24TH
OF THE MONTH.

9911 AVON LAKE RD #2 09/24/05 06

In October, we celebrate National
Coaperative Month

Lots of businesse?I talk about growing
their :

communities. For cooperatives like LMRE PEOPLE FUND e 0.77

orain-Medina . ’
Rurai Electric Cooperative it's not just ’ :
al

It's what we're all about,
‘re owned by our members, and our
mission
is 10 serve and nurture them and the
cammunities
in which they live, work and shop.
We're in it for the long haul O
__ strengthening
communities through jobs, service and
community involvement.

TYPE OF B!LL BILL 18 DELINCGUENT AND LATE CHAR
Regular Bill APPLIES IF NDT BECEIVED 8Y:
: Under state law, the amount you are being billed includes kifowatt hour taxes that have been in effect since 2007 and are currently at: for the

first 67 kWh-$.00485 per kWh, for the next 68 - 500 kWh-%$.00419 per kWh, for 507 and above-$,00363 per kWh.
KEEP THIS PORTION FOR YOUR RECORDS

 413-1.27

METER # [

Remit To: 55 FRONT ST

LORAIN-MEDINA RURAL ELECTRIC CO-OP, INC. PQ BOX 9998

PAYMENT PROCESSING CENTER BURBANK OH 44214-9998 DO NOT READ
PO BOX 464 DATE METER READ

ATTICA OH 44807-0464 PLEASE READ METER AND ENTER READING HERE -

L.

B 50

MALL

%5 FRONT ST

PO BOX 9998

BURBANK OH 44214-9998

5336
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Biling Date: 09/18/05 Page 1
Telephone Number : 330 948-4077 -

st

-

verizon Account Number: [

’ We never stop working for you.
.;KEYE RETAIL UNIT | - |

- L iiwo LoDl LockeS
Account Summary - ‘ i v MO, zZﬁ___
. PAGE ' F
Previous Charges $ 00
Balance ’ $ .00

New Chargas

Verizon (page 2) $50.78

Total New Charges Due $50.78
" Amount transferred

to summary bill

number 330 197-0089 : 50.78

Total Due: 00

_— Accourt.

BUCKEYE RETAIL UNIT
9911 AVON LAKE RD UNIT 275
BURBANK OH 44214-9630
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Billing Date: 09/19/05 = Page 1
Telephone Number : 330 948-4305

Account Number: [

We never stop working for you.

.ITED STATES GOVERNMENT

Account Summary ' ' i o, L

PAGE - .L-ézi.ffff;.if:__‘_;
Previous Charges $ .00 -
Balance $ 00
New Charges
Verizon (page 2) $96.21
Total New Charges Due $96.21
Amount transferred
to summary bifl
number 330 197-0089 96.21
Total Due: 00

— ccour: [

UNITED STATES GOVERNMENT
8911 AVON LAKE RD
BURBANK OH 44214.9631
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UNITED STATES
’ POSTAL SERVICE

NO. /QA/- A?UCKEJ/G/

November 23, 2005 ITEL 1O 25 )
. PAGE / OF /

Dear Postal Customers:

As part of normal business processes, the Postal Service regularly examines and
evaluates local postal operational and staffing requirements in an effort to determine
any opportunities for improving efficiencies. As | am sure you are aware, the Postal
Service is mandated by Congress to operate in a business-like manner, o break
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations.

These examinations and evaluations reflect the responsibility and trust we hold to
keep postage rates as low as possible for all our customers.

Evaluations of ftwo years of collected data and window operation surveys indicate.a
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911
Avon Lake Road, Suite 275, Burbank, Ohio 44214.

In light of this finding, we are proposing that all post office boxes and all retail activity
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to
free post office boxes would continue to receive free delivery, but to a central box
. unit installed and maintained by the Postal Service. Patrons who presently pay for a
g post office box would be required to close their box with the option of opening
another post office box at Burbank Post Office or any convenient post office facility.

We plan to hold a town hall meeting to discuss this proposed change with the
community to answer questions and provide additional information. The meeting is
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open
store front 9911 Avon Lake Rd. Unit 420, Burbank, Chio 44214.

In closing, | would like to mention that the U.S. Postal Service is a unique
government agency providing solid service to the public, while operating with no
taxpayer dollars. We are totally funded with revenue from our operations. Therefore,
to stay healthy we must take advantage of efficiencies as they are identified. When
we can do this while continuing to provide excelient service to the pubilic, it is indeed
a win-win situation for the American public and our organization.

w7

thieen Alnsworth

Disfrict Manager

Cystomer Sales and Service
orthern Ohio District




e ———

N Lod/s- BockeSE
£ 5 MO, -~ )
PAGE LoF2
. E UNITED STATES
POSTAL SERVICE

November 23, 2005

THOMAS FARMER

PRIME OUTLETS LODI

9911 AVON LAKE RD. UNIT 80
BURBANK, OHIO 44214

Dear Mr. Farmer:

As part of normal business processes, the Postal Service regularly examines and

evaluates local postal operational and staffing requirements in an effort to determine

any opportunities for improving efficiencies. As | am sure you are aware, the Postal

Service is mandated by Congress to operate in a business-like manner, to break

even over a period of time, and to rely on revenues generated from our services -
. not tax dollars - to fund its operations.

These examinations and evaluations refliect the responsibility and trust we hold to
keep postage rates as low as possible for all our customers.

Evaluations of two years of collected data and window operation surveys indicate a
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911
Avon Lake Road, Suite 275, Burbank, Ohio 44214.

In light of this finding, we are proposing that all post office boxes and all retail activity
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled to
free post office boxes wouid continue to receive free delivery, but to a central box
unit installed and maintained by the Postal Service. Patrons who presently pay for a
post office box would be required to close their box with the option of opening
another post office box at Burbank Post Office or any convenient post office facility.

We plan to hold a town hall meeting to discuss this proposed change with the
community to answer questions and provide additional information. The meeting is
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214.
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In closing, | would like to mention that the U.S. Postal Service is a unique
government agency providing solid service to the public, while operating with no
taxpayer dollars. We are totally funded with revenue from our operations. Therefore,
to stay healthy we must take advantage of efficiencies as they are identified. When
we can do this while continuing to provide excelient service to the public, it is indeed
a win-win situation for the American public and our organization.

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4076.

athléen Ainsworth
Disifict Manager
Customer Sales and Service
orthem Ohio District
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. j UNITED STATES
Bd 7o57AL SERVICE
November 23, 2005

HONORABLE RALPH REGULA
MEMBER OF CONGRESS

4150 BELDEN VILLAGE ST. NW
SUITE 408

CANTON, OHIO 44718

Honorable Congressman Reguia:

As part of normal business processes, the Postal Service regularly examines and
evaluates local postal operational and staffing requirements in an effort to determine
any opportunities for improving efficiencies. As | am sure you are aware, the Postal
Service is mandated by Congress to operate in a business-like manner, to break
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations.

These examinations and evaiuations reflect the responsibility and trust we hold to
keep postage rates as low as possible for all our customers.

Evaluations of two years of coliected data and window operation surveys indicate a
significant loss of workload at the Buckeye Retail Store at Prime Qutlet Mall, 9911
Avon Lake Road, Suite 275, Burbank, Ohio 44214.

In light of this finding, we are proposing that all post office boxes and all retail activity
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitled fo
free post office boxes would continue to receive free delivery, but to a central box
unit installed and maintained by the Postal Service. Patrons who presently pay for a
post office box would be required to close their box with the option of opening
another post office box at Burbank Post Office or any convenient post office facility.

We plan to hold a town hall meeting to discuss this proposed change with the
community to answer questions and provide additional information. The meeting is
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214.
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In closing, ! would like to mention that the U.S. Postal Service is a unique
government agency providing solid service to the public, while operating with no
taxpayer dollars. We are totally funded with revenue from our operations. Therefore,
to stay healthy we must take advantage of efficiencies as they are identified. When
we can do this while continuing to provide excellent service to the pubilic, it is indeed
a win-win situation for the American public and our organization.

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4078.

6/ A~
thleen Ainswort,

istrict Manager
Customer Sales and Service
Northern Ohio District
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_ F POSTAL SERVICE
November 23, 2005

HONORABLE DON HOPKINS
MAYOR, CITY OF BURBANK
113 WEST MIDDLE ST.
BURBANK, OHIO 44214

Dear Mayor Hopkins:

As part of normal business processes, the Postal Service regularly examines and
evailuates local postal operational and staffing requirements in an effort to determine
any opportunities for improving efficiencies. As | am sure you are aware, the Postal
Service is mandated by Congress to operate in a business-like manner, to break
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations.

These examinations and evaluations reflect the responsibility and trust we hold to
keep postage rates as low as possible for all our customers.

Evaluations of two years of collected data and window operation surveys indicate a
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mall, 9911
Avon Lake Road, Suite 275, Burbank, Ohio 44214,

In light of this finding, we are proposing that all post office boxes and all retail activity
at the Buckeye Retail Store at Prime Outlet Mail be relocated to the Burbank Post
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitied to
free post office boxes wouid continue to receive free delivery, but to a central box
unit installed and maintained by the Postal Service. Patrons who presently pay for a
post office box would be required to close their box with the option of opening
another post office box at Burbank Post Office or any convenient post office facility.

We plan to hold a town hall meeting to discuss this proposed change with the
community to answer questions and provide additional information. The meeting is
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214.




* o

In closing, 1 would like to mention that the U.S. Postal Service is a unique
government agency providing solid service to the public, while operating with no
taxpayer dollars. We are totally funded with revenue from our operations. Therefore,
to stay heaithy we must take advantage of efficiencies as they are identified. When
we can do this while continuing to provide excellent service to the pubiic, it is indeed
a win-win situation for the American public and our organization.

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4076.

bt A
athléen Ainsworth
Disjfict Manager

Customer Sales and Service
orthern Ohio District
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RON CHILDERS
PRESIDENT APWU AKRON
727 GRANT STREET
AKRON, OHIO 44311-2137

Dear Mr. Childers:

As part of normal business processes, the Postal Service regularly examines and
evaluates local postal operational and staffing requirements in an effort to determine
any opportunities for improving efficiencies. As | am sure you are aware, the Postal
Service is mandated by Congress to operate in a business-like manner, to break
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations.

. These examinations and evaluations reflect the responsibility and trust we hold to
keep postage rates as low as possible for all our customers.

Evaluations of two years of collected data and window operation surveys indicate a
significant loss of workload at the Buckeye Retail Store at Prime Cutlet Mall, 9911
Avon Lake Road, Suite 275, Burbank, Chio 44214.

In light of this finding, we are proposing that all post office boxes and all retail activity
at the Buckeye Retail Store at Prime Outlet Mali be relocated to the Burbank Post
Office, 55 S. Front St., Burbank, Ohio 44214. Current patrons who are entitied to
free post office boxes would continue to receive free delivery, but to a central box
unit installed and maintained by the Postal Service. Patrons who presently pay for a
post office box would be required to close their box with the option of opening
another post office box at Burbank Post Office or any convenient post office facility.

We plan to hold a town hall meeting to discuss this proposed change with the _
community to answer questions and provide additional information. The meeting is
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214,




-2.

In closing, | would like to mention that the U.S. Posta| Service is a unique
government agency providing solid service to the public, while operating with no
taxpayer dollars. We are totally funded with revenue from our operations. Therefore,
to stay healthy we must take advantage of efficiencies as they are identified. When
we can do this while continuing to provide excellent service to the public, it is indeed
a win-win situation for the American public and our organization.

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4076.

cé/ ,
athileen Ainswort %j

Digtrict Manager
ustomer Saies and Service
Northern Ohio District
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. HOLD HARMLESS AGREEMENT

In return for & license 1o use certain portions of Pritre Qutlets at Lodi, The United Statcs Post Office
(exhibitor™), agrees and undertakes to indermify and hold harwless Prime Outlets at Lodi and its agepts,
servants and cinployees from and sgzinst any and all claims, damages, actions, lability and expenses in
councetion with loss of lifc, personal injury and/ur damage 1o property arising from or out of Exhibitor’s
occupancy undfor use of Prime Cutlets at Lodi or any part thereof, vecasiored wholly or in part by any act
or omissions of Exhibitor, its agenis, contracters or cmployees,

e Exhibitor alse acknowledges that Prime Outicts at Lodi does not assume any responsibility whaoever for
any propeity of Exhibitor used by or brought on the premises and that Exhibitor will tale whatdlir 5
deems necessary to protect the same,

23

EXHIBITUR: \/eu/cf //5 4 /'/CJV&

Priat Name

o il Gl

f%—/éi%? %ﬁf}éf AL

. Accepted by OWNER:
LODI OUTLETS LLC, a Delaware limited
Liability company.

By:
B Buckeye Factory Shops Limited
Partnership, A Delaware Jimited
e Parmership, its Managing Agont
By: Prinee Retail, LP., 2 Delaware Kmitad
Partacrship, its General Parmer
By Prinve Qutlets Acquisition Company,
I-1.C, a Delaware limited Hability
Company, its General Partoer
By (SEAL)
Nome: Tomwmy Fatmer
Tille:  General Manager
Date:

L
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Lipker, Thomas P - 0_m<o_mg OH

From: Sawicki, Robert L - Philadelphia, PA
Sent:  Friday, November 25, 2005 10:27 AM
To: Lipker, Thomas P - Cleveland, OH
Subject: Hold Harmless Agreement

| have reviewed the Hold Harmless Agreement with Prime Outlets that You provided me. It would be permissible
for an agent of the District and therefore the Postal Service to sign this Agreement. Said action however should

be with the understanding that the signature binds the Postal Service to the assumption of liability for any injury

incurred at the meeting that you referenced in your fax fransmittal sheet. Please do not hesitate o contact me if
you have any further questions or concerns.

Robert L. Sawicki

Deputy Managing Counsel
Eastern Area Law Office
(215) 931-5085

(215) 931-5065 (Fax)
robert.|.sawicki@usps.gov

11/25/2005
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UNITED STATES

POSTAL SERVICE

November 30, 2005

Dear Harrisville Board of Trustees:

As part of normal business processes, the Postal Service regularly examines and
evaluates local postal operational and staffing requirements in an effort to determine
any opportunities for improving efficiencies. As | am sure you are aware, the Postal
Service is mandated by Congress to operate in a business-like manner, to break
even over a period of time, and to rely on revenues generated from our services -
not tax dollars - to fund its operations.

These examinations and evaluations reflect the responsibility and trust we hold to
keep postage rates as low as possible for all our customers.

Evaluations of two years of collected data and window operation surveys indicate a
significant loss of workload at the Buckeye Retail Store at Prime Outlet Mail, 9311
Avon Lake Road, Suite 275, Burbank, Ohio 44214,

In light of this finding, we are proposing that all post office boxes and all retail activity
at the Buckeye Retail Store at Prime Outlet Mall be relocated to the Burbank Post
Office, 55 S. Front St., Burbank, Ohio 44214, Current patrons who are entitled to
free post office boxes would continue to receive free delivery, but to a central box
unit installed and maintained by the Postal Service. Patrons who presently pay for a
post office box would be required to close their box with the option of opening
another post office box at Burbank Post Office or any convenient post office facility.

We plan to hold a town hall meeting to discuss this proposed change with the
community to answer questions and provide additional information. The meeting is
scheduled for Wednesday, December 07, 2005 from 12 p.m. until 2 p.m. at an open
store front 9911 Avon Lake Rd. Unit #420, Burbank, Ohio 44214.
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fn closing, | would like to mention that the U.S. Postal Service is a unique
government agency providing solid service to the public, while operating with no
taxpayer dollars. We are totally funded with revenue from our operations. Therefore,
to stay healthy we must take advantage of efficiencies as they are identified. When
we can do this while continuing to provide excellent service to the public, it is indeed
a win-win situation for the American public and our organization.

If you have any questions, please contact Marketing Manager Harry Myers at 216-
443-4076.

.Customer Sales and Service .

' Northern Ohio District




Collection Point Management System

Date: 12/05/2005 Collection Route Report
Time: 12:46 PM CT District: NORTHERN OHIO
Requested By: YHPQXB Station: LODI

Address: 109 HARRIS ST
Collection Route: 44254P500

Effective Date: October 13, 2004
Day(s) of Week:
Begin Time:

: Page: 1
MPO Phone: (330) 948-1515

Station Phone: () -
(Garage Phone: () -

Beginning of Route Action:
Sched - Label
Time Time Collection Point ' Description Box Type Location ID

N~ B0 i

End of Route Action:




Collection Point Management System

Date: 12/05/2005 Collection Route Report Page: 2
Time: 12:47 PM CT District: NORTHERN OH!O MPO Phone: (330) 948-1515
Requested By: YHPQXB : Station: LODI

Address: 109 HARRIS ST

Station Phone: () -
Collection Route: 44254C002

Garage Phonhe: () -
Effective Date: October 13, 2004

Day(s) of Week:
Begin Time:

Beginning of Route Action:
Sched Label _
Time Time Collection Point Description Box Type Location ID

End of Route Action:




View Collection Point Data ‘ s ég@_{;@cﬁ(&/ £ Page 1 of 1

! POITAL SERVICE,

Box ZIP Code: 44214
In Service: Active
Address:

City:

- Location Description:

FAGHLITIES | ROUTES § RERORTS UTILITIES

Last Pickup in Area:

Nearest Express Box:
Last Collection Tirmes:

Decal Printed:

EREONA pd 69/55%__

LOGOFF

View Collection Point Data
Area: EASTERN  District: NORTHERN OHIO

Search Location ID: Sort Order: Location 1D .
Location ID: 4421400003 Location Type: POST CFFICE LOBBY
Box Type: haes” LOBBY Service Class: MIXED MAIL
9811 AVONLAKE RD .
BURBANK State: OH Phone: 330-624-2752

IN BUCKEYE RETAIL
55 FRONT ST BURBANK P O

55 FRONT ST BURBANK P O
Mon - Fri: 04:30 PM Sat; 12:15PM
05/21/2004 Last Painted: 01/31/2001 Decal Installed: 01/31/2001

! First“ Previous ][ Next ” Last [
| List || Add |[ Edit |[ Delete ][ Times || Decal }

. List CPMS Times Page 1 of 1
e MITERSTATES
POSTAL SERVICE
BACILITIES
List Collection Point Times Data
Area: EASTERN District: NORTHERN CHIO
Location ID: 4421400003 J Service Class: MIXED
Collection|| Label Coll , . Route Facilit
D2 Time || Time By Route ID y
Cancel




Collection Point Management System

Date: 10/24/2005

Time: 1:28 PM CT
Requested By: XQ5VPB

ZIP Code Range: 44214 - 44214

44214 BURBANK POST OFFICE (330)624;2752

Box Address
Description of Address
Last Box in the Area
Nearest Express Mail Box

Setvice Class
Type of Box
Location ID

Loc

Type Weekdays
Code Coll by

AM  Coll by PM

Goll by

Collection Point Inventory By ZIP, By Location ID
Area: EASTERN  District: NORTHERN OHIO

Saturdays
AM  Coll by PM

Page: 1

Holidays
Coll by AM  Collby PM

Total collection points for 44214 BURBANK POST OFFICE :

3

Collection Points By Box Type

High

Standard Express Priority Mail Chute Rack PostBox Jumbo  Density Firm Wall
Regular ] 0 1] 0 0 0 o 0 0 1] 0
Snorkef 1 0 0 XXX XXX XXX o 0 XXX XXX XXX

Collection Points By Location

Post Office: 1
Customer Lobby: 0
Goverment: 0

Residential: 0
Business: 0

Gustomer Dock: 0
Mail Room: 0

PC Labby: 2
Contract Station: 0

Other: 0
Airport; 0

Hub/Depot PO Lobby Drop
2

XXX

Mixed: 3 Express: 0 Stamped: 0 ! i
Priority: 0 Metersd: 0 Local: 0 ;
" Letters: 0 Flats: 0 k

APC Other
0 0
XXX XX

Collection Points By Service Class

Ralay: 0
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Buckeye Retail Store at Prime Outiet Community Meeting Roster
Péstal enn Représe ﬂ\cﬁames ané?l'}tjgss- Mj 7‘3— Date;__ 12/07/05

“Ton ;&:ﬁjf_lmlz ;2[1 W~ AU RTIONWR. Time:___1200-1400
/U«wa,« Cl:. SWIJ, San.a/rs/oﬂ AOPC
M‘o{or' cbn lna 84’-‘5 EA ﬁf?\(C

THoyas LAKEL. (S A MRTNECA Owlo
DANIE BoYD  PUR @fﬁ%’mfé SPE&C - NOPC

Total Number of Customers Present: Place: Prime Qutlet Mall . | odi Ohio

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address {(optional) ZIP Code Phone Number
o (JillGams VS§pL Filmeo \ Y43- 4¢i
v 214
Yy
T 441 H
Y
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UNITED STATES
’ POSTAL SERVICE
Buckeye Retail Store at Prime Outlet Community Meeting Roster
Postal Service Representatives (Names and Titles): Date:___ 12/07/05

/élv\rr‘/ v }'7,9;-_(’ ﬂ%r M ok eJZ :;:j Time:___1200-1400

Total Number of Customers Present: Place: Prime Qutlet Mall , Lodi Ohic

This document may become a part of the official record that will be available for public viewing.
Names of Customers Present:

Name Mailing Address (optional) ZIP Code Phone Number
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12/07/05

BUCKEYE RETAIL STORE COMMUNITY MEETING NOTES ‘

Question — What is the plan for the Buckeye Retail Store?

Answer — The United States Postal Service is required to operate efficiently and
effectively. The plan is to consolidate operations of the Buckeye Retail Store with the
Burbank Post Office. All retail services will be provided by the Burbank Post Office.
Delivery to the tenants of the Prime Qutlet tenants will be provided by delivery to central
box units located near the mall.

Question — What is causing the closure study at the Prime Outlet — Buckeye Retail
Store?

Answer — The workload has been decreasing at the Buckeye Retail Store. A Window
Operations Survey was completed at the Buckeye Retail Store and the workload as been
impacted negatively.

Question — What types of retail services will be provided?

Answer — Customers can use www.usps. Com and request that a carrier pickup outgoing
priority parcels. Rural Carriers can provide postage if requested. A small business
specialist from the Northern Ohio District can provide you with any assistance that you
might need. The small business specialist from the Northern Ohio District will be
contacting the mall tenants that were at the community meeting.

Quesﬁon ~ What is the timeline of the study?

Answer — This is only a study. This community meeting is being held to discuss with you
on the postal needs that you have. When do you get your mail? Can we reduce the hours
and still meet your needs.

Question — Can you combine your postal operations with the bank?

Answer — The USPS does have corporate sponsorships with other businesses.

Question — Would an Automated Postal Center be considered?

Answer — No, there is currently no plans to install and APC in the Buckeye Retail Store.
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T —————
‘ Question — Did you receive a lot of responses from the survey that was sent out?

Answer — We received 40 responses from the survey that was sent out. A majority of the
responses told us that the convenience of the Buckeye Retail Store was an issue.
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ITEM NO.
PAGE P

] Home

EUNIWSMT_&S

Locator powsrad by Switchboaed
Past Office Details & Print This Page
Post Office - Lodi
- 149 Hartis ST Phone:..—(330)948-1515
Lodi, OH 442549998 Tol-free: (B00)ASK-

USPs

TTY Service for the hearing impaired only:
1-888-877-7833

Eniarge Map | Driving Directions { What's Nearby

. \“""*-. ’
\ T

@2!.'!05 Mictosoft Cotp E2004 MAWTEQ, and forGDT, ine..

Hours
. Business Hours Last Daily Collection
MO 08:30-05:00PM MO 05:00PM
TU 08:30-05:00PM TU 05:00PM
WE 08:30-05:00PM WE 05:00PM
TH 08:30-05:00PM TH 05:00PM
FR 08:30-05:00PM FR 05:00PM
SA 08:30-12:00PM SA 12:00PM

Business Types

¢ Post Offices
« Government Offices & Public Schools
o Government Offices-Federal

Site Map ContaciUs Forms Gov'tServices Jobs | National & Premier Accounts
Copyright © 1999-2005 USPS. All Rights Reserved. Terms of Use Privacy Policy No FEAR Act EEQ Data
Postal inspectors Inspector General
serving the Tru. Promoting Integrity
. it by IEKDONN

© 2005 InfeSpars ma. Al Rights Reserved,

http://www.switchboard.com/bin/cgiad.dll?”PR=139&BI=19097075 & LNK=54.9&MEM=... 12/22/2005
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Eumrsnsmras_ PAGE 22 OF e
POSTAL SERVICE

] Home

Locator powered by Switchboard
Post Office Details
Post Office - Burbank
55 S Front ST Phone:__(330)624-2752
Burbank, OH 44214-9800  Toll-free: (800)ASK-
USPS
Fax.—._. (330)624-2752

TTY Service for the hearing impaired only:
1-888-877-7833

Enlarge Map | Driving Directions | What's Nearby

B2005 MicwsoRt Corp B2004 NATTEQ, 3rd for DT, Ine.”

Hours
. Business Hours Last Daily Collection

MO 08:30-11:30AM 01:00- MO 04:30PM
04:30PM TU 04:30PM
TU 08:30-11:30AM 01:00- WE 04:30PM
04:30PM TH 04:30PM
WE 08:30-11:30AM 01:00- FR 04:30PM
04:30PM SA 12:15PM
TH 08:30-11:30AM 01:00-

04:30PM

FR 08:30-11:30AM 01:00-

04:30PM

SA 08:00-12:15PM

Business Types

e Post Offices
o
Site Map ContactUs Forms Gov'tServices Jobs | National & Premier Accounts

Copyright © 1999-2005 USPS, All Rights Reserved. Terms of Use Privacy Policy No FEAR Act EEQ Data

Postal Inspectors inspector General
Preserving the Tru Promoting Integrity
. iz by BRNONE

© 2005 infaSpate me. Al Rights Reserved.

http://www.switchboard.com/bin/cgiad.dli?PR=139&BI=194758 12&LNK=54:9&MEM=... 12/22/2005




BUCKEYE RETAIL STORE

EXPENSES

Rent

Salary
» 33.5% Fringe

Utilities

$42.,515 @ Annually

$70,705 @ Annually (FY05)
$23,686 @ Annually

$3,959 @ Annually
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Buckeye Retail Store Discontinuance Checklist

Northern Ohio

District: District
Telephone

District Contact:” Thomas Lipker Number: 216-443-4508

Buckeye Retail Store
Office Name, State: Burbank, Ohio 44214 ZIP Code: 44214
County: Medina Congressional District: _16™.
Date Office Established: = November 1996
Reason for
Discontinuance: Loss in Workload

Navember

When does the lease or contract expire? 14,2006
Is there a 30-day cancellation clause? _ [ Yes x[ ] No
Are there suitable alternate quarters of contractors available? [] Yes x[_I No

How many customers are affected:

Post Office box customers: 80
General Delivery: 0
Rural Route: 0
Highway Contract Route (HCRY): 0
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Total number of customers: 80

Number of customers receiving duplicate delivery service: 0
0930-1330 / 1400-
Window Service Hours: M-F: 0930-1330 / 1400-1730 Sat: 1730

Lobby Hours: M-F:  0930-1730 Sat:  0900-1730
Names of schools, religious institutions, organizations and business in service area:
Attached to data book.
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Indicate the number of permit and postage meter customers and the provisions that will b
made for them. N/A

. How many career employees will be affected and what accommodations will be made for
them? Two Employees will be effected:

PTF Clerk - Rose, R. will be reassigned.
PTF Clerk — Wilkerson, M.E. will be reassigned.

How many handicapped or other special provision customers will be affected and what
accommodations will be made for them?

The Burbank Post Office has handicap assessable.

Office receipts for the last two fiscal years were:

$ 101,824 Revenue units in FY 2004

$ 97,659 Revenue units in FY 2005

. Expenses for last FY:

Clerk Salary $70,705 Clerk
Fringe benefits 33.5%: $23,686
Utilities $3,959
Rental Costs $42,515
Total Expenses _$140,865

Alternate service to be provided:




Current Post Office customers that pay for their PO Boxes will have their P.O. Bé¥es Lol - Bockey &
moved to the Burbank Post Office. These customers will need to make ad&lﬁé@changes‘-—?j——-———
due to the changes in there P.O. Box numbers. Customers that receive frée&®0. Box _ 3 of3
service will receive free delivery to central box units located in the Prime QOutlet Mall

area. The central box units will be serviced by the Rural Carrier (RR02) out of the

Burbank Post Office. The central box units will have collection compartments and parcel

lockers.

Retail Services will be available at the Burbank Post Office located at 55 S. Front St.,
Burbank, Ohio 44214 (1.1 mile travel distance). The Lodi Post Office located at 149
Harris St., Lodi, Ohio 44254 can also be used by customers of the Prime Outlet Mall
(2.62 mile travel distance)

The Collection box currently located in the Buckeye Retail Store will be re-located in the
Prime Outlet mall area.

Cost of proposed alternate
service $3,368

Total savings: $137,497

One-time CBU cost: $2,000

Administrative Office
Name, State &

ZIP: Burbank Post Office EAS level: 15 Milesaway: 1.1

Window Service Hours: M-F: 0830-1130/ 1300-1630 Sat: _0800-1215

Lobby Hours: M-F. 0830-1130/1300-1630 Sat: 0800-1215

Number of PO Boxes Available: 26 Finance Number: [l

Community

meeting: Date: _12/07/05 Number of customers attended: 3

Questionnaire: Date: _09/19/05 : Number returned: 39
# Favorable: 0 # Unfavorable: 28 #No opinion: _11

Attach postal and nonpostal concerns of affected customers with Postal Service responses
' Customer Service

Prepared By: _Thomas Lipker Title: _Analyst

Signature: Date 12/22/05

Telephone

Number: - 216-443-4508 {remember to include your area code)
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Cluster Box Units

I

|

[

|
|

|

o

Parcel NDCBU !

Locker |
= &

Neighborhood Delivery and Collection Box Units {(NDCBUs) and Ciuster Box Units (CBUs) are secure,
free-standing units of individually locked mail compartments that are provided, installed, and maintained
by the Postal Service at no cost to customers. These units benefit customers in time and money because
they eliminate the customer’s cost to install new boxes, and any future replacement and maintenance. A
significant benefit of the NDCBUs and CBUs is the security they provide against mail theft and mailbox
vandalism. Another advantage is the convenience of depositing outgoing mail in the designated
collection compartment in the CBU or NDCBU.,

Each customer's unit is large enough to hold several days’ accumulation of mail, thereby eliminating the
need to have mail held at the Post Office during short pericds away from home. For longer periods away
frorm home, customers should continue to contact the Post Office and request their mail to be:

1. Held at the Post Office until they return, or

2. Delivered to a specified friend or neighbor; or

3. Forwarded to their temporary address.

Parcel lockers may be installed next to NDCBUs for receiving packages that do not require a sighature.
Each CBU includes at least one parcef locker.

Customers are provided keys to their individual mailbox compartments in CBUs and NDCBUs. Parcel
locker keys are placed in a customer's mailbox compartment when a parcel is secured in a locker for that
customer.
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RDM WOS SSA Transactions and Visit Count

| Document w
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Page 1 of 5

Re!:gii Ur]iv!;v Week o ,
RDM WOS Report - SSA Txn and Visit BUCKEYE RETAIL STORE [ 5 17. 2004]3u1 23, 2004
oun -
e
SSA Summary
Non~- |Trusti{Postage Retail Retail Alternate Mailing Dighursements: Total ! Visit
Revenue| Txn Txn Services Products Channels| Txn n Count Txn Count
i Txn |Count; Count Txn Txn Txn Count Q Count N
| Count Count  Count  Count N § | per \g\\ N)
SSA 'Period Beginning . \x | Period g \J
T e T V‘ |‘J ,‘
é"" Count per 1.0 78.0 7.0 19.0 ﬁ\\‘} 105.0, 69.0
roup
KDgsJF M.i:WWWé‘,t A;:/w JRR S R, I S—
xn Lount as Yo 1.0% 74.3% 6.7% 18.1% 100.0%
of Total .
N , . |
:;"“ Count per 6.0 136.0 1.0 14.0 53.0 210.0 125.0
roup
KXXFMﬁg_*';“ C - t - Py
(1 xn Lotint as o 2.9% 64.8% 0.5% 6.7% 25.2% 100.0%
of Total _
SSA Detail
Non~ | Trust Postage| Retail Retail Alternate MailingiDisbursements| Total é Visit
Revenue! Txn Txn [Services Products Channels; Txn Txn Count Txn Count
Txn Count Count Txn Txn Txn Count Count
Count Count | Count Count per |
SSA Period g_eginning 7 Perioq
0:00 ]
0:30
1:00
1:30
200 1 e i
http://edw/usps/asp/Main.aspx?evt=5005&src=Main.aspx.document. 5005 8&Main.aspx=-EAGNMNST066.Retail. 0_&frame=*... 12/22/2005
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2:30

3:00

330 m o
4:00 TE 0,
&_3“6 . - . e PAEGE
5:00 . o R T
5:30 | -

| g R——

|
e N | :
7:30 | )

8:00 1

8:30 ] i ]

9:00 h 0.0 ]
930 1.0 ) 130 40 3.0
10:00 1.0 4.0 1.0 6.0/ 2.0
10:30 1100 11.0/ 8.0
11:00 1.0 13.0 1.0 7.0 22.0 13.0
11:30 “ 19.0; S 3.0 22,0/ 13.0
12200 6.0! ] 3.0 90| 7.0
e 20 ~oa e
13:00 3.0 3.0, 3.0
13:30 m o N 0.0
14:00 o ) 1.0 20 0] 4.0/ 3.0
14:30 1.0 ' 1.0 20 20
[15:00 - 3.0 3.0, 3.0
15:30 m 3.0, ) 3.0 1.0
16:00 4.0 ' 4.0 3.0
16:30 2.0 - 20/ 20
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Retail - RDM WOS SSA Transactions and Visit Count

Retail
Fp  You are here: Home > Retail > Shared Reports > RDM WOS Reports >

{ "BOCument * — J— [ — — bt e+ R — [ B . -
Retail Unit V!gek B B
RDM WOS Repor: - $5A Txn and Visit BuckevE RETAIL STORE i 16, 2005301 22, 2005
SSA Summary N \’-
Non-  Trust Postage Retaii ‘ Retail Alternate Mailing Digbursements Total @ Visit \I) ~\  n
Revenue, Txn Txn Services Products Channels| Txn n Count Txn Count .
Txn Count: Count Txn Txn Txn Count Count
Count Count | Count Count . k ‘& per \-Q
SSA Period Beginning , AN Period
T TXE’! Count per T ) T ‘ )
G 5.0 120.0 9.0 3.0 50.0 X (188 0) 123.0 Q
Foup |
KD95IF | Co B O P i ]
xn Count as % 2.7% 63.8%  4.8%  1.6% 26.6% 100.0%
: of Total L B S NN S t S N
Txn Count per 66.0. 2.0 6.0 20.0 ( 94.0: 56.0 U
iGroup i
KXXFMG@T c " o/ e — Kg e o S JRT R e .
| xn Loun as % ! : 702% 2.1%!  6.4% 21.3%: 1100.0%
SSA Detail
Non- | Trust Postage! Retail Retail Alternate Mailing Disbursements Total Visit
Revenue, Txn Txn |[Services ProductsChannels: Txn Txn Count Txn [Count
Txn Count, Count Txn Txn Txn Count Count
Count Count Count Count per
SSA Period Beginning . - B _|Period
0:00 _ 7
0:30 - S B
1:00 - ~ -
1:30 B )
2:00 S
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I Responsiveness to Community Postal Needs

The Postal Service is proposing to discontinue service at the Buckeye Retail Store and
relocate retail services to the Burbank Post Office because of a declining workload.

Identified work hour losses were calculated by a Window Operations Survey (WOS),
which includes actual daily LDC45 hours and walk in revenue. A Window Operation
Survey was conducted the week of July 21, 2005. The Function 4 team created Window
Operation Survey’s from data collected. These WOS’s cover the year 2004 and 2005
YTD (07/31/05).

The WOS results of the 2004 study indicated that the actual number of hours used for the
week was 49.5. The WOS indicated that 15.6 hours were carned, a difference of 33.9
hours. The WOS results of the 2005 YTD study indicated that the actual number of hours
used for the week was 49.5. The WOS indicated that 15.6 hours were earned, a difference
of 33.9 hours. The WOS results of the July 21, 2005 study indicated that the actual
number of hours used for the week was 40.08. The WOS indicated that 15.6 hours were
earned, a difference of 24.5 hours.

The Buckeye Retail Store is located at 9911 Avon Lake Rd. Suite # 275 in the Prime
Outlet Mall in Harnisville Township, Ohio 44214. Harrisville Township is located in the
southern area of Medina County. There are approximately 664 possible deliveries in the
44214 zip code area. The Buckeye Retail Store is administrated by the Postmaster of the
Burbank Post Office, located in Burbank, Ohio 44214. The Burbank Post Office is
located 1.1 miles from the Buckeye Retail Store.

The Buckeye Retail Store is a 1,497 square foot leased facility. The building is leased to
the U.S.P.S. by the Buckeye Factory Shops Limited Partnership. The current lease at an
annual rate of $42,515 expires on November 14, 2006. The customer base is comprised
of retail tenants of the Prime Qutlet Mall, and its customers. The office hours of the
Buckeye Retail Store are 9:30 am to 1:30 pm and 2:00 pm to 5:30 pm Monday through
Saturday. The Buckeye Retail Store is closed from 1:30 pm to 2:00 pm for lunch. The
lobby is open from 9:30 am to 5:30 pm Monday through Saturday. The store is closed on
Sunday and Holidays. There are two POS units in the store. There are 112 post office
boxes available, of which 80 are being utilized. Thirteen of the utilized post office boxes
are rented, the other 67 are free delivery to the Prime Qutlet Mall tenants. Two Part Time
Flexible clerks are currently employed at the Buckeye Retail Store. Retail services
include the sale of stamps and money orders. Special Services such as Registers,
Certified, Insured, Delivery Confirmation, Signature Confirmation, COD’s and Express
Mail are also provided.

The Buckeye Retail Store handled on average 47 transactions per day with 29 customers
during the Window Operation Survey that was conducted in July of 2005. In comparison
to SPLY of 2004 were 52 transactions per day were conducted with 32 customers.
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The Buckeye Retail store handles on average of 75 pieces of first class letter mail, 32
pieces of Standard letters, 19 pieces of 1%/2™ class flats, 26 pieces of Standard, 3 Priority
parcels, 3 standard parcels, and 1 Express/ Delivery Confirmation pieces of incoming
mail pieces. The Buckeye Retail store handles on average of 105 pieces of 1st class letter
mail, 23 pieces of 15/2™ class flats, 1 piece of Standard flats, 5 Priority parcels, 2
Standard parcels, and 1 Express/ Delivery Confirmation pieces of outgoing mail pieces
daily.

Post Office box mail is dispatched from the Burbank Post Office to the Buckeye Retail
Store at 12:00 pm by the rural carrier on RR02. Outgoing mail is collected from the
Buckeye Retail Store and dispatched for processing at 4:40 pm. The mail is transported
by Highway Contract Driver. There is one mixed collection box located in the lobby of
the Buckeye Retail Store. The collection box is coliected at 4:15 pm Monday through
Friday and at 12:15 pm on Saturday by the PTF clerk. Customers of the Buckeye Retail
Store have on site parking.

The Buckeye Retail Store had revenue of $97,659 in FY0S5, and $101,824 in FY04.

Once implemented, retail services will be available at the Burbank Post Office located at
55 S. Front St. Burbank, Ohio 44214-9998. The Burbank Post Office is located 1.1 miles
from the Buckeye Retail Store. Retail Hours at the Burbank Post Office are Monday
through Friday 8:30 am to 11:30 am and 12:30 pm to 4:00 pm. The Burbank Post Office
will be closed for lunch from 11:30 am to 12:30 pm. The Burbank Post Office will have
retail hours on Saturday from 8:00 a.m. to 12:15 pm. An alternative location for the
customers to reccive retail service will be provided at the Lodi Post Office located at 149
Harris St. Lodi, Ohio 44254-9998. The Lodi Post Office is located 2.62 miles from the
Buckeye Retail Store. The hours of retail operation at the Lodi Post Office are 08:30am
to 5:00 pm Monday through Friday. Saturday retail hours are 8:30 am to 12:00 pm.

Postal customers will be able to dispatch outgoing mail at the Burbank Post Office or in
the collection box that will be maintained in the Prime Outlet Mall area. The collection
box will be collected by the rural carrier assigned to RR02 from the Burbank Post Office.

The thirteen Post Office Box customers of the Buckeye Retail Store who pay fees for
P.O. Box rental will have their P.O. Boxes moved to the Burbank Post Office. These
customers will not be able to keep their current PO Box numbers, and will need to
complete a change of address. The Burbank Post Office is handicap accessible.

The 67 Post Office customers who currently receive mail in free PO Boxes will have
their mail delivered to Cluster Box Units (CBU) that will be located in the mall area.
The Cluster Box Units are secure, free standing units of individually locked mail
compartments that will be provided, installed and maintained by the Postal Service at no
cost to the customers. The Cluster Box Units will have parcel lockers and designated
outgoing mail compartments.
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These customers will not need to make address changes when the delivery method is
changed. The cluster boxes will have the mail delivered in the form of rural delivery. The
mall tenants receiving their mail in Cluster Box Units (CBU) will be provided keys to
their individual mailbox compartments. Parcel locker keys will be placed in a customer’s
mailbox compartment when a parcel is secured in a locker for that customer. The Cluster
Boxes will be equipped with a designated collection compartment for the depositing of
outgoing mail. Rural Route 02 from the Burbank Post Office will be assigned these
deliveries.

On September 19, 2005 150 questionnaires were distributed to the Post Office Box
customers and the counter customers of the Buckeye Retail Store. A total of 39 of these
questionnaires were returned, 28 unfavorable to the proposal and 11 expressing no
opinion.

On December 07, 2005 at 12:00 pm representatives from the Postal Service were
available at the Prime Outlet Mall in Harrisville Township, Ohio 44214 to answer
questions and provide information to postal customers. Three Customers attended the
community meeting, Tenants of the Prime Outlet mall were informed of this meeting by a
letter placed into their post offices boxes. Retail customers were informed of this meeting
by flyers left at the service counter.

The following postal concerns were expressed on the returned customer questionnaires:

Concern: This station has a large collection of commemorative stamps ~ if it
closes I will stop collecting stamps. I have been collecting since 1949.

Response: The Postal Service offers customers a wide variety of philatelic
and retail products as well as special issue stamps. If the local post office does
not provide an adequate supply to meet the needs of customers the Postal
Service encourages them to contact their local Postmaster. Additionally,
customers may order stamps by telephone with a credit card by calling 1-800
STAMP 24,

Concern: This Post Office location is very convenient. (25 returned surveys
expressed convenience as a concern)

Response: Our current plan is to relocate the existing paying post office box
customers to the Burbank Post Office. Customers who currently receive free
post office boxes at the Buckeye Retail Store at Prime Outlet will have their
mail delivered by rural carrier to Cluster Box Units located near the Prime
Outlet location. Retail services will be made available at the Burbank Post
Office, located at 55 S. Front Street, Burbank, Ohio 44214. The retail hours at
the Burbank Post Office are Monday through Friday 08:30 am—11:30 am. 1:00
pm —4:30 pm. Saturday retail hours are 08:00 am till 12:15 pm.
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Non Postal Concerns
The following non postal concerns were expressed:
None
The following postal concerns were expressed at the community meeting:
Question — What is the plan for the Buckeye Retail Store?

Response — The United States Postal Service is required to operate efficiently and
effectively. We are studying Buckeye Retail Store because of declining workload.
Although no final decision has been made, one consideration is to consolidate operations
of the Buckeye Retail Store with the Burbank Post Office. All retail services will be
provided by the Burbank Post Office. Delivery to the tenants of the Prime Outlet tenants
will be provided by delivery to cluster box units located near the mall.

Question — What is causing the closure study at the Prime Outlet — Buckeye Retail
Store? )

Response — The workload has been decreasing at the Buckeye Retail Store. A Window
Operations Survey was completed at the Buckeye Retail Store and the workload as been
declining.

Question — What types of retail services will be provided?

Response — [f this proposal is implemented, retail services will be available at the
Burbank Post Office. Retail Hours at the Burbank Post Office are Monday through Friday
8:30 am to 11:30 am and 12:30 pm to 4:00 pm. The Burbank Post Office will be closed
for lunch from 11:30 am to 12:30 pm. The Burbank Post Office will have retail hours on
Saturday from 8:00 a.m. to 12:15 pm. An alternative location for the customers to receive
retail service will be provided at the Lodi Post Office. The Lodi Post Office is located
2.62 miles of the Buckeye Retail Store. The hours of retail operation at the Lodi Post
Office are 08:30am to 5:00 pm Monday through Friday. Saturday retail hours are 8:30 am
to 12:00 pm. Postal customers can use www.usps.com and request that a carrier pickup
outgoing priority parcels. Rural Carriers can provide postage if requested. A small
business specialist from the Northern Ohio District can provide you with any assistance
that you might need. The small business specialist from the Northern Ohio District will
be contacting the mall tenants that were at the community meeting.

Question — What is the timeline of the study?

Response — This is only a study. This community meeting is being held to discuss with
you on the postal needs that you have. When do you get your mail? Can we reduce the
hours and still meet your needs? We want to determine your concerns., :
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Question — Can you combine your postal operations with the bank?

Response — The USPS does have corporate sponsorships with other businesses.
Question - Would an Automated Postal Center be considered?

Response— No, there is currently no plan to install and APC in the Buckeye Retail Store.
Question — Did you receive a lot of responses from the survey that was sent out?

Response — We received 40 responses from the survey that was sent out. A majority of
the responses told us that the convenience of the Buckeye Retail Store was an issue.

As a general statement, the biggest concern the participants in the community meeting
had was being able to retrieve their box mail before opening their businesses. With the
plan of having rural delivery to Central Box Units tenants of the Prime Outlet Mall wﬂl
be able to get their mail prior to opening their businesses.

Some advantages to this proposal:

1.) A savings for the Postal Service, which contributes to efficiencies and, in the long
run, to stable postage rates and savings for customers.

Some of the disadvantages to this proposal:

1.) Loss of a retail office in the area.

2.) Customers of the Prime Outlet will have to travel 1.1 miles to receive retail
services at the Burbank Post Office. Customers will have less retail service hours
available to them.

Taking all available information into consideration, the Postal Service concludes this
proposal will provide effective and regular postal services to the community.

II Effect on Community:

The Buckeye Retail Store is located in Harrisville Township, Medina County, Ohio 44214,
The area is administrated politically by a board of trustees. Police protection is provided by
the Medina County Sheriff Department. Fire protection is provided by the Lodi, Ohio Fire
Department. The community is comprised of small business, farm and residential.

The physical deliveries in the 44214 delivery area have grown from 623 possible deliveries
in 2004 to 664 in 2006. The Mayor of Burbank, Ohio the Honorable Don Hopkins reports
that no growth is expected in the Burbank community. The Clerk of Harrisville Township,
Karen Anderson reports that no growth in the township is expected.




There are no non-postal services provided at the Buckeye Retail Store.

The proposed closure of the Buckeye Retail Store will have no effect on the community
identity.

III Effect on Employees:
The Buckeye Retail Store is currently staffed by Part Time Flexible clerks Ms. R. Rose and

Ms. MLE. Wilkerson. Both Part Time Flexible clerks will be re-assigned to other duties in
the Northern Ohio District if the proposal is accepted.

IV Economic Savings:

The Postal Service estimates annual savings of $152,188 with as a breakdown as follows:

SAVINGS: )

Clerk Salary (2 PTF’s) $70,705 Yearly
Fringe Benefits 33.5% $23.686 Yearly
Rental Costs $42,515 Yearly
Utilities $3,959 Yearly
SAVINGS TOTAL $140,865 Yearly
EXPENSES:

Alternate Service (Rural Delivery) $3,368 Yearly
EXPENSE TOTAL $3,368 Yearly
ONE TIME COST

Central Box Units $2,000

V Other Factors:

The Postal Service has identified no other factors for consideration.
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VI Summary:

The Postal Service is proposing to close the Buckeye Retail Store in Harrisville Township,
Medina County, Ohio 44214,

Retail services currently being offered at the Buckeye Retail Store will be available at the
Burbank Post Office or Lodi Post Office. The Burbank Post Office is located at 55 S. Front
St., Burbank, Ohio 44214-9998. Retail Hours at the Burbank Post Office are Monday
through Friday 8:30 am to 11:30 am and 12:30 pm to 4:00 pm. The Burbank Post Office
will be closed for lunch from 11:30 am to 12:30 pm. The Burbank Post Office will have
retail hours on Saturday from 8:00 a.m. to 12:15. An alternative location for the customers
to receive retail service will be provided at the Lodi Post Office. The Lodi Post Office is
located at 149 Harris St., Lodi, Chio 44254-9998. The hours of retail operation at the Lodi
Post Office are 08:30am to 5:00 pm Monday through Friday. Saturday retail hours are 8:30
am to 12:00 pm. .

Postal customers will be able to dispatch outgoing mail at the Burbank Post Office or in the
collection box that will be maintained in the Prime Outlet Mall area. The collection box
will be collected by the rural carrier assigned to RR02 from the Burbank Post Office.

The Cluster Box Units will allow the mall tenants the convenience of depositing of
outgoing mail in the designated collection compartment in the CBU.

The Thirteen Post Office Box customers of the Buckeye Retail Store who currently pay
fees will have their P.O. boxes moved to the Burbank Post Office. These Thirteen
customers will not be able to keep their current PO Box numbers, and will need to -
complete a change of address. The Burbank Post Office is handicap accessible.

The 67 Post Office customers who currently receive mail in free PO Boxes will have their
mail delivered to Cluster Box Units (CBU) that will be located in the mall area.

The cluster box units are secure, free standing units of individually locked mail
compartments that will be provided, installed and maintained by the Postal Service at no
cost to the customers. The cluster box units will have parcel lockers and designated
outgoing mail compartments. These customers will not need to make address changes when
the delivery method is changed. The cluster boxes will have the mail delivered in the form
of rural delivery. The mall tenants receiving their mail in Cluster Box Units (CBU) will be
provided keys to their individual mailbox compartments. Parcel locker keys will be placed
in a customer’s mailbox compartment when a parcel is secured in a locker for that
customer. The Cluster Box Units will be equipped with a designated collection
compartment for the depositing of outgoing mail. Rural Route 02 from the Burbank Post
Office will be assigned these deliveries.

Taking all available information into consideration, we have determined that the
advantages outweigh the disadvantages and this proposal is warranted.
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. : UNITED STATES
B PosTAL SERVICE

January 3, 2006

VICE PRESIDENT, DELIVERY AND RETAIL
ATTN: FREDRICK J. HINTENACH

UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA, ROOM 5621
WASHINGTON, DC 20260-5621

SUBJECT: OFFICIAL RECORD (LODI - BUCKEYE RETAIL STORE)

Enclosed for your review and approval is the official record to discontinue the
Lodi — Buckeye Retail Store at Prime Outlet. '

All appropriate actions have been taken, and we have considered the
concems/comments of the affected customers. The record has been thoroughly
reviewed, and all necessary documentation has been included. All documents in the
record are numbered, contain docket and item numbers on each page, and a

.- chronological index of all documents in the record is included. Effective and reguiar
service will be provided to the community by implementing the alternative service
proposed.

Refer questions about this post office discontinuance to Thomas Lipker, Post Office
Review Coordinator, at 216-443-4508.

) & ¢ - -
Kathy Aindworth

District Manager
Customer Service and Sales
Northern Ohio District

Enclosures: One Hard Copy of Record

Headqguarters Acknowledgment of Receipt of Official Record
Self Addressed Envelope

Fax:






