
CUSTOMER SERVICE OPERATIONS 

UNITED ST/lTES 
- POSI'l1L SERVICE 

April 24, 2007 

DISTRICT MANAGER 
CUSTOMER SERVICE AND SALES 
CLEVELAND DISTRICT 
2200 ORANGE AVENUE - ROOM 210 
CLEVELAND.OH 44101-9993 

A ITENTION: Post Office Review Coordinator 

SUBJECT: Final Determination 
Rolling Acres, OH 44320-9998 

The final determination to discontinue the subject classified station is attached, along with a Postal 
Bulletin announcement form to be completed and returned to this office by the district. 

POSTAL BULLETIN ~ POST OFFICE CHANGE ANNOUNCEMENT 

Complete the attached Postal Bulletin post office change announcement form in its entirety and 
send it to this office (in triplicate). One form will be used to document the official record. one sent 
to the Accounting Systems Development office, and the third copy will be forwarded to the 
Headquarters Address Management for the post office change announcement. Please note that 
Headquarters Address Management will not announce any post office closing or consolidation 
except when requested in writing by this office. Announcement form mailing instructions are 
provided at the bottom of the form. 

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE 

Please coordinate with your Address Management System (AMS) unit to make sure that the 
Address Management System Report is updated according to existing Headquarters Address 
Management instructions. 

OFFICIAL RECORD 

Chronologically file this memorandum in your copy of the official record . All final determination 
documents must be added to that record. Do not send them to headquarters. The official record 
should be archived at the district by the post office review coordinator after the post office change 
announcement has appeared in the Postal Bulletin. 

475 L'E:'FMJI ~;L'\Y. SW. ROOM 5621 
WASHINGTON. DC 20260·5621 

FI,x 202·268·5102 

ww.V,USPS,COM 



If further assistance is needed, please contact Diana Munet at (202) 268-5081. 

Thank you for your assistance. 

Attachments (2) 

cc: Vice President, Operations, Eastem Area 
Headquarters Library 
Headquarters Historian 



FINAL DETERMINATION TO 

THE ROLLING OH CLASSIFIED STATION 

AND PROVIDE RETAIL SERVICE THROUGH 

KENMORE CLASSIFIED STATION 

NUMBER 44320 
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suspended ROiling Acres, OH Classified Station 
and provide retail service at the located 1,1 miles away. Customers 
also have the option of retail service at two other classified units all located within three miles of 
Rolling Acres. 

The Rolling Acres Mall the Rolling Acres is located and 
the new owners have not indicated what will happen to the Mall. The Postal "''''''HI''''' 
that expires on 2007. A workload analysis conducted indicated office 
workload has declined and that the retail transactions can be absorbed by the other 
units in the area. Due to the sale of the MaU, no new negotiated agreement and the fact 

the workload has the Postal Service will let the lease expire. 

The Rolling Acres Station 18.75 hours a week from 1:15 to 
5 p.m., Monday through Friday and closed on Saturday, Rolling Acres provides retail 
only. Retail services include the sale of stamps, stamped paper, and money orders; special 
services such as mail, COD, and Mail; and the ac(::ecltarlce 
and dispatch of all classes of mail. Office receipts for the last three were: $52.928.00 (176 
revenue units) in 2004; $44.052.00 (147 revenue units) in 2005; and $36,410,00 (122 revenue 
units) in 2006. There are no permit or meter customers. 

When this final determination is implemented retail services wlll be provided by the Kenmore 
Station located 1.1 miles away. Window service hours at Kenmare are from 8:30 a.m. 

to 5 p.m., Monday through Friday and 8:30 a,m, to noon on 

Retail service is also available at the Maple Valley Classified Station located 2.9 miles away. 
Window service hours at Maple Valley are from 8:30 a,m. to 5 . Monday through and 
8:30 a.m. to 12 noon on Saturday. 

The Classified is located 3.2 miles away. Window hours at 
Barberton are from 8:30 a.m. to 5 p.m., Monday through and 9 a.m. to 12 noon on 
Saturday. 

On September 1, 2006, questionnaires were made available at the window to retail customers of 
the ROiling Station. Forty questionnaires were 

On December 8, 2006, representatives from the Postal were available at Rolling 
Acres Mall to answer questions and provide information to customers. One customer attended 
the meeting. 

The following postal concerns were expressed on the returned questionnaires and at the 
community meeting: 

£Q~~!: Customers were concerned about senior citizens. 

Mnnc"",' Carrier is to many senior and those who special 
challenges because the carrier can provide delivery and retail services to your mailbox. 
Customers do not have to make a special trip to the post office for 

2. Customers expressed concem over the apparent lack of interest, by 
Service for the of the customers. 



3. 

4. 

5. 

6. 
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Response: The Postal Service is very interested in the needs of the customers 
and customer feedback is crucial to improving service, Concerns raised will be 

by the Postal and actions will be taken. The other 
classified stations will provide effective and regular service while avoiding detrimental 
impact to the customer. 

Customers complained about the parking at the other nearby stations. 

~~~!: The parking conditions at the nearby of 
the customers. Granted there are when can be a " .. ",hl",rn 

However, if customers try to avoid the rush in early morning and at closing time, there 
should be no problems. 

Customers state that the penni"'.' ...... at Rolling Acres is so helpful and 
courteous unlike other postal employees at other classified stations. 

Employee courtesy is always a concem of 
periodic instructions regarding employee courtesy, We do not condone 

our run'"",,,",, execution of their duties in an unprofessional or manner. 

were concerned about having to travel further for service. 

Services provided at the station will be available from the 
and customers will not have to travel to another office for service. Most transactions do not 
require meeting the carrier at the mailbox. by Mail and Money Order Application 
forms are for customer convenience. 

Customers said they would miss the speCial attention and assistance provided 
nl:l."''''l'\n,,...,,,, at Rolling Acres. 

Courteous and helpful service will be provided by personnel at the Kenmore 
,"'"",.,.,,,,,, Station and the other units in the area. assistance will 

provided as needed. 

7. Concern: An internet business customer expressed concern that they ship through Roillng 
Acres daily and if it is closed it will negatively affect their business. 

The Posta! has an feature. It's called 
Click-N~Ship and is available at You can print and pay for labels with 
postage using your credit card, PC and printer. You can also print labels without postage. 
Click-N-Ship will also calculate your rates and find ZIP You can also 

pickup. A will meet with this customer to explain 
avaUab\e to them. 

1. Carrier delivery service is beneficial to some senior handicapped, and working 

2. 

3. 

customers will no to travel to the post office to pick up their mail. 

The carrier provides retail services, alleviating the need to go to the post by 
Mail order forms are provided for customer 

A for the Postal Service, which contributes in the long run to stable postage rales 
",",\,lInrl" for customers. 
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1 The loss a retail outlet. 

2. customers will have to travel further for retail .,0.-""" ... " 

Taking all available information into consideration, Postal concludes final 
determination will provide a maximum of effective and regular postal c::"'r\l'''''~)e. to the 
community. 

Rolling Acres is located in the incorporated city of Akron. The area is administered politically by 
the City of Akron. Police and fire protection, is also provided by the City of Akron. 

Nonpostal ""'''''"''<''' at Rolling Acres will be available at the other stations in 
the area. 

Based on information the Postal Service obtained, it was determined that there has been minimal 
growth in the area in recent years. Carrier service along with the other classified and contract 
units is expected to able to handle any futUre growth in the community. 

Based on information obtained in the course of 
concludes this will not adversely 

discontinuance study, the Postal Service 
the community. 

The clerk is assigned to the Akron Main Post Office and will remain assigned to thai office and 
maintain bidding status within that office. 

IV. =~==:...=..!..!:...:~= 

Postal an annual <:'~\'lInl"'l'" of $55,456.00 with a breakdown as follows: 

Clerk Salary (PS-5, Minimum, No COLA) 
Fringe Benefits @33.5% 
Rental Costs, Excluding Utilities 

Total Annual Costs 
Less Cost of Replacement ",,",,rv,r,,, 

Total Annual ...... ::;l\.ltnr'''' 

125.00 
9,421.00 

$55,456.00 
-$0.00 

$55,456.00 

Since the Rolling 
cosl 

provided retail only, there will be 

The Postal Service has identified no other for consideration. 
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The Postal has determined to close the Rolling Acres Classified Station and provide retail 
service at the Kenmore. OH Classified Station, located 1 1 miles away. 

cCII..,n"." to the Akron Main Post No other "'IT"''''''''''''" will be The career 
adversely ~n.~,..r,>1'1 "" ... '"lIr·''' will not renew the lease on the facility and workload has 
continued to decline. 

The Rolling Acres Classified Station provides 18.75 hours of window per week. There are 
no permit or meter customers. 

Carrier service and the other retail outlets will continue to provide effective and regular service. 
will be a loss of a retail in the area. However, delivery and retail services will be 

available from the carrier, alleviating the need to travel to a post for The Postal 
Service will save an estimated $55,456.00 annually. A disadvantage some may be in the extra 
travel for retail 

Taking all available information into consideration. the Postal Service has determined that 
advantages outweigh the disadvantages and this final determination is warranted. 

VII. ::..:.=-"== 

Notify customers of the permanent discontinuance of the Rolling Acres Classified Station and 
advise them of hours of operation and services available at the Kenmore, OH Classified 
Station. Explain information on address and why the is ne(~eSisairy 
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a UNITEDST4TES~_ ---
POST4L SERVICE 

Official Record Index 
Item 
No. Description Date Entered into Record 

1, Request 1 Approval to Study for Discontinuance 
2, Rolling Acres Finance Unit Lease Agreement 
3. Community Survey Sheet 
4. Post Office Survey Sheet 
5. Rolling Acres Finance Unit Photos 
6, Window Operations Survey (07/25/03) 
7, Window Operations Survey (07/29/05) 
8, Window Operations Survey (04/25/06) 
9. AKR Transportation 
10, Human Resources I Detailed Job Description 
11, Collection Point Management System / Collection Report 
12. Web Vending Activity 
13. A TM's lOver the Counter I Contract Postal Units 
14, ATM's Mapping 
15. Rolling Acres Security Report 
16. Rolling Acres Mall Tenant I Mall Information 
17, Survey of Dispatched Mail Report 
18, Customer Survey / Postmasters Letter 
19. Maps I Distances between Offices 
2t Postal Inspection Service Report 
22, Customer Survey / Response Letters 
23. Rolling Acres Finance Unit I Utilities 
24. Akron Beacon Journal I Business Section 
25. Rolling Acres Walk In Revenue (FY03, 04 and 05) 
26. ROiling Acres Contract Cleaner Contract 
27. Community Meeting Notice - Honorable Sherrod Brown (Congress) 
28, Community Meeting Notice - Customers 
29. Community Meeting Notice - Andrea M. Ferraro (Mall Manager) 
30, Community Meeting Notice - Honorable D, Plusquellic (Mayor) 
31, Community Meeting Notice - Ron Childers (APWU) 
32, Community Meeting Notice - Tim Dimoff (SACS Consulting) 
33, Akron Beacon Journal I Headlines 
34. Rolling Acres Mall Finance Unit I Savings 
35, Rolling Acres Mall Community Meeting Roster 
36, Rolling Acres Mall Community Meeting Notes 
37. Rolling Acres Mall Discontinues Checklist 
38. Rolling Acres Mall Finance Unit Package Summary 
39. Rolling Acres Mall Finance Unit Record Submission to HQ 

05/08106 
05/08/06 
05/08/06 
05/08/06 
05/08/06 
05/08/06 
05/08106 
05/08/06 
05/08/06 
06108106 
06/08/06 
06/16/06 
09/28/06 
09/28/06 
09/28/06 
09/28/06 
10/02106 
10/04/06 
10112106 
10113/06 
10/23/06 
10/30/06 
10/30/06 
10/30/06 
11108106 
11/17/06 
11117106 
11117/06 
11/17106 
11/17/06 
11/17106 
11/17/06 
11/17/06 
12/08/06 
12/08/06 
12/19/06 
12122106 
12/22106 
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~ UNITEDSTIJTES 
I!!!!:ii6 POSTIJL SERVICE 

May 8,2006 

KATHY AINSWORTH 
DISTRICT MANAGER 
CUSTOMER SERVICE AND SALES 

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION 

ITEM NO. 
PAGE / t:JF / 

I request your authorization to investigate a possible change in postal services for the following office in 
the 13th Congressional District. 

Post Office Name: 

ZIP+4 Code: 

EAS Level: 

Finance Number: 

County: 

Number of Customers: 

Post Office Box 
General Delivery 
Rural Route (RR) 
Highway Contract Route (HCR) 
Intermediate RR 
Intermediate HCR 
City Delivery 
Total Customers 

AKRON - ROLLING ACRES FINANCE UNIT 

44332-9998 

o 
o 
0 __ 
0 __ 
o 
0 __ 
0 __ 
o 

19 

38-0084 

SUMMIT 

The above office is being considered for closure due to the loss in workload. 

~:z;::." ,',," '" "g,'" b,o. ,,., ~t"m',g ,", "'g'''' lam to '"I, ,-

r~~master (A) a (J 

)9 Study for Discontinuance: 

:>1dd b 
I Manager, Customer Service Date 



Facility Nameilocallon AKRON - ROLLING ACRES MALL 
2000 ROMIG RD AKRON OM 44320-9998 

TO BANKERS TRUST COMPANY 
C/O LENNAR PARTNERS INC 
760 NW 107TH AVE SUITE 440 
MIAMI FL 33172-3157 

luulng OfIies 
Columbia FSO 
10500 Little Patuxent Pky 
2nd Floor 
columbia MD 21045-6211 

-Exercise of Renewal Option 

Co!.nty: SUMMIT 
ProjectC73377 

Certified Mail #: Z419849426 

Date of Existing Contract: 10/01/1997 0pIl00$ .. _ (Numbel and Y""",l 

1 Option(s) covering 5 Years 

Pursuant 10 the contract with you covering this faCility. the Poslal Service hereby exercises its option to renew 
said contract as follows: 

Term: 5 years From (Dale): 10/01/2002 To (Date): 09/30/2007 Annual RatE!: $17,910.00 

There is/are 0 renewal option(s) remaining. In all other respects the said contract shall remain the same and 
is hereby confirmed. 

A8mark.s 

YOU FOR YOUR CONTINUED SERVICE TO THE UNITED STATES POSTAL SERVICE. 

Date 

11/06/2000 

-.-"~ 

PS Form 3800. Apr!. 1995 .. 

I ! !Ill I t II i ! 
i a lid } t j I 
i Ii II i ~ 
... 

/1_ '/1 ..,.., 

£~ ~ .- 17 

Name of Contracting Olllcsr 
G HIMES 

s i ... 
PI "/ I .... )p 4 I'D 

1'- I 

RERENEWAL (Nov 97, ",00, p) 

f;' 
ss 

" i 
If 
;; 

I 
! % 

1 



iiirJfI UNITED S12lTES 
~ POSmLSERVlCE. -' 

FociIItyN~ 
AKRON - ROLLING ACRES MALL (380084-061) 
2000 ROMIG RD AKRON, OH 44320-9998 

_PAGE 

SUMMIT COUNTY 
ect: C65945 

Lease 

This LEASE, made and entered Into by and between ROLLING ACRES PROPERTIES CO, LIP hereinafter called 
the lessor, and the United States Postal Service, hereinafter called the Postal Service: 

In consideration of the mutual promises set fortll and for other {lood and valuable conSideration, the sufficiency of 
which is lIereby acknowledged, tile parties covenant aOO agree as follows: 

1, The Lessor hereby leases to the Postal Se/vlce and the Postal Service Jeases from the Lessor the following 
premises, hereinafter legally described in paragraph 9, in accoroance with the lerms and conaruons described herein 
and contained in the 'General Condillons to U,S. Postal Service Lease: Section A, attached hereto and made a part 
hereof. 

Upon whlell is a on .. story mason~y blIUding and which property contains areas, spaces, improvements, and 
appurtenances as foHows: 

AREA 
Net Floor Space 
Platform 
Parking and Maneuvering 
Other: 

Driveway 
Landscaping 
Sidewalks 

SQ. FEET AREA SQ. FEET 
990 Jolnl UselCommon Areas: 

oemised space consists of 990 sf and known as Space# 63 located in Rolling Acres Mall. 

Total Site Area: 990 

2. RENTAL: The Postal Service will pay the Leesor an aMual rental of, $14,925,00 

***Fourteen Thousand Nine Hundred Twenty-flve and 00/100 Dollars*** 
payable in equal installments al the end of each calendar month. Rent for a part of a month will be prorated, Rent 
checks shall be disbursed as follows: 

payable to: • 
FOREST CITY MANAGEMENT, INC. 
CO~RCIAL DIVISION 
Ii' 0 BOX 5237-T 
CLEVELAND OM 44101-5237 

• 

unless the Contracting Officer is notified, in writing by L.essor, of any change in payee or addl'l!$S at least sixty (SO) 
days before the effective date of the change. 

3. TO HAVE AND TO HOI.O the said premises with their appurtenances: 

FIXED TERM: The term beginning Oct. 01, 1997 and ending Sep. 30, 2002 for a total of 
5 years. 

1 
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~ POST.4LSERV/C£. 

PAGE 

4. RENEWAL OPTIONS: The Lease may be renewed at the option of the Postal Service, for 
the following separate and consecutive terms and at the following annual rentals: 

RENI!'.WAL OPTION 

1 

TERM NO. OE' YE/>.RS 

5 

PER ANNUM RENTAL 

$17,910.00 

provided that notice is sent, in writing, to the Lessor at least 90 days before the end 
of the original lease te~ and each renewal term. All other terms and conditions of 
this Lease will remain the same during any renewal term unless stated otherwise herein~ 

5. TERMINATION:e 

6. UTILITIES. SERVICES, AND EQUIPMENT: Lessor, as part of tile rental consideration, shall fumish tI1e following 
utilities. services and equipment: 1_ ~ Obligations of GaneIaI CordtiOl!O (A.24) _or _ed add..,. ... for deft_I 

Heating System, Air Conditioning Equipment, Light Fixtures, Sewerage System,' 
Electrical System, Water System, Snow Removal. 

7. OTHER PROVISIONS: The following additi~isions. modifications. riders, layouts and/or forms were agreed 
upon prior to execution and made a part hereot~ 

~~~n~~~n~;s~~rw;I~Ufiiop!~;~i~nals:~rl:~~:or~~:~~~o~~aie:;~re!~~~r!~~~wi;~;ng 
that lease rental includes all taxes, exterior and structural maintenance and CAM 
cnarqes. USPS will pay recurrinq monthly charges for separately metered utilities. 
USPS may enter leased premises prior to October 1, 1997 for design and construction 
of new postal branch office. 

B. The undersigned has completed tile 'Representations and Certificalions.' (See SectIon B). 

9. LEGAL DESCRIPTION: 
Known as Space *63 and consisting of .990 sf situated in the Rollinq Acres Mall 
located at 2400 Romig Road, Akron, Ohio 44322 (see Attachment lA). 
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.~----~~--~r-----~--------~ 
EXECUTED BY LESSOR "~4::.J...L-_day of_-:;p,"~ __ ~ If<l7 . 

PARTNERSHIP 

ROLLING ACRES PROPERTIES CO .. LIMITED PARTNERSHIP 
an Ohio limited partnership 

By: F.C. Rolling Acres, Inc. 
an Ohio corporation and 

General Partner 

By: R;B. 

pnnt Name & rille 

PMnt Name & Tillo 

Rolling Acres, Inc. 
an Ohio corporation and 
General Partner 

By: 

, 

Lessor, Address: ROLLING ACRES l1ROl1ER'l'IES CO. lIMIlED PARTNERSHIP 
10800 BROOKPARK ROAD CLEVELANO OK 44130-1199 

Telephone No: [2161362-2645 

~payerID: 34-6680742 ~ LIll,' U/~) 
~K~ ~IILIU~ 

Dale: 

G " HIMES 
conltocling Ofllcer 

COLUMBIA FSO 
PO BOX 701 
COLUMBIA MD 21045-0701 

ACCEPTANCE BY THE POSTAL SER)IICE 

Signalllre ., C.II.odlng 0lIIc0r 



NO. 

'~'--~~----------------------------~~~--~~~~~ 
. ;;;;::JIf UNITEOST4TES 
II!!IIiII POST4L SERVICE. 

- ~ PAGE A.C~:n(ll~ed~~'t rorm of 

STATEOF_O~H~I~O ________________ __ 

COUNTY OF ......::..CU:..:Y.:..:A.:..:HO:..::GA'-'--______ _ 

Personally appeared before me, a Notal)" Public In and tor tile County and state aforesaid. 

ROLLING ACRES PROPERTIES CO. LIMITED PARTNERSHIP 
(~Nam.) 

an Ohio limited partnership 
By: F.e. Rolling Acres, Inc., 

an Ohio corporation' and·General Partner 
By: David J. LaRye. Vice President 

for Partnership 

who is known to me to be the same person(s) who executed the roregolng lease, and who acknowledged that said 
person(s) signed. sealed and delivered tile same as said person(s)'s fnee and VOluntary act for the uses and purposes 
therein set rorth. 

WiII1ess my hand and notarial seal. In ~ and state aforesaid. 
thiS 21 day of . 1997 • , 

REACKP(JUI'i se. v1.12. P) 

NOTARIAL 
SEAL 

Naney It Fabriziana. Notary Pubiic 
l~t(~<~ 

STATE OF OHIO·Cuyahog. cnu~ / /.'/ . ~ 
My Commission Expires June 11.2 __ , My commission expires '" ~ -q( ~ 

4 



" - for Partnership 

.r-----~----~--------------~ 
STATE OF -,,(}lI~O _________ _ 

COUNTYOF Ju~ 
Personally appeared before me. a Notary Public in and for tile County and state aforesaid. 

ROLLING ACRES PROPERTIES CO. LIMITED PARTNERSHIP 

an Ohio limited(~/r~~~ 
By: R.B. Rolling Acres. Inc. 

Odenllf\' iI\dIYIcNaI party to !/Ie _) 
an Ohio corporation and General Partner 

By: Richard B. Buchholzer, President 

WIlO is known to me to be the same persoo(s) who executed the foregoing lease. am:! who acknowledged that said 
person(s) signed, sealed and delivered tile same as 58kI person(s)'s he and voluntary act for the uses and purposes 
therein set forth. 

Witness my hand lV,III notal1a1 _I, in 1nty and state lIforesaid, 
thiS d- {.kK dayot It" , 1997 , 

(JIJ 
NOTARIAL 

SEAL 

~ 
QJ!dx3IJO!SS!WIIIOl An 
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ROLLING ACRES MALL 
AKRON. OHIO 

fOREST CITY TENANT COORDINATION/CONSTRUCTION ..... _____ .. liS 
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SECTION A 

A.l CHOICE OF LAW 

TIlls Leaoe wR be goWimed by _ law, 

A.2 DEFINITIONlI 

A • .....aln this contract. the f.~ """'" _the Io/lowing ~ 

•. 'Conlractio9 _ m .... 1ha _ -.III!lg this .. nIrIICI on_ 
of tho PO&tal _. end any _ ompIojee wIio Is • ~ IWIho11Zad _g otrIcor, Iha !emI includes. _pi OS __ ~ In !he 
....-. the a __ ' .... _ o,.~ oItIo'orllCling witlin 
the _ 0/ tile authority oontltnOd upon that _ 

b. ·Suc.:essIuI otte<or; "otte<or: """"tractor,' or "leoO«" .'" 
imln:hlngaille and rei_ to IhII party _ ",_lis acoepII!d bV the P_-, 
c, "Lease" end " __ .... inIIIrchangllllle and _ to that 
document, inclUdIng all _ and _ ...... '" _lito. 
A., EXECIITlON R.I!QUIREMIi!li 
.. AU _ end aD other PII<O<WIO hI\IInjJ ., to _ •• interesI in 
tile p!<>pOIIy i1'IiItt ........nolhe Leaoe. If Iha """"" Is mon1ld, !he -..:I 
Cf'_oflhlloil1lrormuot __ Iha~ 'Ro1'iP • 

r quai id dI FIli'I Al 
b. IlIha orrercr Is a geotf1II poilnlll'llhip, _ member mUll! 

c, nlhe _Is .I_~, aII~",rtnanlmUII. 
d. wt1e!IIlha offer., it an ~_ ., an ._ 0/ an _, __ 
_ bo _ a .. _ 0/ Ihe _ oIlhe c<IUIt ., _ copy 0/ 
the 0<lUII order ~ !he appoiI\lment of IlIo __ ., __ , 
together with I ce!1ltIod copy 0I1ha will of Iha fee, I,ll I. W __ Is no .... , 
or 1ft Ihe --.t 111. will o/Iha fee ~ does no! ~ .-1M 
admInI_ ., the exeeuIOr to enter _ • _tnocI to _Iha plOpoNd 
"",ero, ~ wi! geneIlIIIy bo nee_ lo _, In addition lo Ihe ....... 
_ ........ _ COPJ 0/ 1M c<IUIt ..-~ -. 
__ ., <!l<i!CUWto enter Into. _ wiIIlha ,, __ . 

... _lhaolfOtorls ........... _copyo/lhalnolrument ....... ng 
!he ItUIII must be f1Jn1iehed togRIhor willi any _ """""'- ... It OJ 10 
__ Ihe 1rUOI .. •• 0IAI\0rity lo _. 

I. _!he _ is • corporation. _ end - lQleen_ 
__ into mUll _the ____ ., In pIace_1ha 

_thellhe~hUno_l 

g, _tile otte<or Is .... jM .... , muniCIpII CO<jMIII .... _ order 
« oooiety, Iha I..eofII' mUll! be ..... , .... Iiad ." ~ """""'-
-09 !he OIAI\orityof !he ..... or .... Ii> _!he "- to lind 
!he I'I\UI'IICipaI ""'par ...... ,....,.. order ., ~ lor _ hi (or IhIy) 
P"'J'OI1$lo act. The"--... .... to -.bIIoIh...", luII\Ority loin 
!he ""'" 01 _ ,..,., IhII _ 01 1nCO/'poIIII1on. Or ~. Of Ihe 
_ 0I1he -.l of dInIcIora <AIr _ bV IlIo -. of ...", 
_, under Iha __ 0lIl. _......-. _ 1'IqlIIred. muot 
_ !he _ iI1ipI-.o .,,_In Iha~. Tho _ .... 
_ tiles of Iha _ wIio ... ILIhorIzod to ... !hi ~ _ 
_ inthe_. 

,>. Notices, Ant _til ~~ "_1I1is ~., .... any 
low <It raguIiIIioII mull be in writing end moy bo __ ., moiled to 
~ ill the _ opecifted 011 _ 3 01 Iha Lnoe. Of at an _ 

!Nt Losoor """ _ """,opriIII/y _In wrIIIng. Ant.-. to Ihe 
__ ptovIdod "_1IIIa ~ Of .... any low « ~ 
mUll! bo in _rig and may be hind __ ., ...-.0, adcI' ad II> 
"c:cr.ncting omc.r, V.S. Pc.- SorriQa" CIha _ opecifted <WI _ 

ReTl!IIIdII_ Be. ".11. WI 

So/the Lease, Of at an addreoo that the _ Service has _ ..... 
direolll<lln wrttIng, 

A.4 MORTGAGEE'S AGIIEEMENT 

III""'. Is .- <It wi! bo • 1'l<l<I_ <WI 1M p!<>pOIIy _ is <It wiI be """"'*' prior !o the """""*'9 01 the Leaoe. tho offerer mIIOI nolily th. 
controcIIng of!Icer 0/ the _ oonoomlng such I'l<l<Ig&ga and, ",less in his 
..,. diserollon the _09 _ wa"", the requlremenl, the ."oror 
muot fumillh .loIorIgIgtto'o A_ent. _ wiI con"",,, to this Leaoe ond 
_ pr<Mde that, In the "'"'" 0/ _ .... mot1gagee, 0-. and 
0MIp oIIaIl 08 ..... -. _ ... bo oo&ject to !he L .... , 

A.a EQUAl OPPORTUNITY 

a, Tho contraclar may not dIocr1minate IlgIIinot emptoyeeo Of 2!pIlIicanI$ 
__ 0/ race, color, fOIigion, _, <It _ oriGin- Tho _ctor will 

take l1li"'- action to ....... that applicants .... employed, and !hat """*"""" .... _ dImg ..,,~, __ III to raca, color, 
roIIgIQn, _ <It _ 0fIgIn. This IlClIon muet include, bIa not bo lImIIad 
to, .. ,,,,,,,,,, ... ~, upgrading. _n, <It-. _<It_ 
.~; """" Of IOIi1I •• ,IIr,"; ratls 0/ PlY <It oII\ei' ""'"" 01 
com~; end _on lor 1nIinInQ, including """,._lp. The 
contractor _to pool In oonllp/oJo!l8~, __ to _ ...... _nd 
appllcll1ll, _ ~ bV lhe _09 0_ oetting _ the 
p!OII\IiDI .. of .... _, 

b, The ""'" t r -. In .. ooIIcbliona Of __ lor etnplo_ 
p/aC«I bV I Of on Ie _, _ that III quoIIfIad eppl_ will bo 
r,.,.' ... d lor ....,..," ... ~ _ IWIIanI to _, color. AlIIg1on. -. Of 

-odgit. 

c. Theeolltl"'" __ 10_"""", or_' ~with 
_ lhe _ hU a .- borgoIIIlng ~ "'- 0Iher 
__ ,dlllll, a _. ~ bV the ... "'dlng _, _09 !he """"'« _ repraaantoIfWI 0/ tho _a ... ,.ill ... ,,1s under this 
._, and _ pool copiea .r Iha .- in conopIcuouo pi;Iceo .... 1obIo 
to et,;pIc)I4W and ........ ,Is. 

d. The_ muet ~wllltoll"""'-'oIe-_ Order (EO) 
112-18 of 5.1'10111 .... 24, 19115 ... _ •• nd of !he NIls, noguIations, 
end, __ oIlha _ry of~. 
II. __ mUII_ oIIln1cchiOlb1 end '-'" I'fIqUftd by the 
_ ....... end bV Iha nIea • ...-... , .... _ otlllo seer.wy. 
and i1'IiItt ponnII_ to Iha ...... __ • _, _, end _ bV 
Ihe PoIIlII SorriQa .... Iha 5ecnIbIIy lor _ 01 invoetigallon to 
_ CCI'IIPIIInC*wIIIt _ nIea, _-' """ 0Id0rII, 

r. It the wlll_"" Ii> comply will IIIIa _ ., will any of the said 
NIls, ~ ., -. .... ........x moy bo c:anc:Md ..... 111_, ., 
-.--. In _ Of in port the ... iII_ may bo _1neIgiIlIa lor 
III1Iw _ in ..... dar ... will Iha __ Ofdor, and _ 
_moy be impoNd end __ underlha e-_ order. 
., bV rule .............. <It ...... of Iha 5ecn1b11y. « .. __ prorided bV ..... , 
g, The ... "' ___ .... _, iIIcluitng IIIIa -"Ph g. in aI 
_111_ or pun:!-. _ ..- .... ........x _ "'""'flIed bV 
S«ntIry of ~ ........ "9'-..,-_ under'!hI _ 
....... The ... __ to. aucI> _ with '-' 10 any aucI> 
_iliaci., purc_ ...... _1M __ moydirIICI .. a _ 
01 onIorcIno Iha __ end ... _ .. oIlIiI ..... (-.tIng _ lor 
-pllllncel,"'-' _.IhII.1ha w,b __ ~ 
In, Of It _ willi, 1ilIgIIIon .......... tho ..... _ may requoeItho 
_ SorriQa lIl_inIolha IilIgIIIon to,,-Ihe ~ .ttho_ -. 
I\. DiIputIoI .... lIiI _ wII be gowmad bV Ihe flIO(:IdIIres in 41 
CFR~I.I, ' 



-;;;:t!!!I iJNITED STJiTES 
/I!!JiJII pOSTJiL SERVICE. 

A.S FAClunES NONI)ISCRlMINATlOH 
s, As used It1 11110 _. Ill. term "f.IClIItY' moans 010_ 8hoJl8. 
rHtaurants, caffttlias, restrooms. and 1"1 other taciIity at a public nature in 
11\0 buHdlng in _11\0 space _ 'rIfll1io L .... is_, 

b. The l.onor agr.- lI10t he wiI not dlecrim_ by ~ '" 
__ .gall1$! any """"'" '" po".",. because of ..... religion. color. 
ag ...... or notional origin in _lng, or III' _ng 10 IUmish, to 0I.I0h 
person or I>f"""'" the .... of any fBoIIty including any and an "",,"000. 
privileges. """" ... _." .. , and _ pnMdod thereby, 

e, • is agreed lI10t tile ~. ~ wIU\ 1110 pro'iloioms of II\io 
_ ""01 00I'I8titute. __ 0I11\io l.eaao. In !lie""" of...:h 
noncompllon<:e, !lie Postal _ may take • ___ to enlon:e 
oompllon<:e, may tonninot. 11118 Ieosa, or may puroue such ather __ 
as may be pnMded 'rIf laW, In Iho _ of _~, 1110 Loesor &hall be 
_ lor a11_ <:COts .1 tile PostaI_ in aoquIrtng ...-apooo, 
inoIudIng bUt no! Hmltod to Ihe oosI 01 mOYlng to SUCh spoce. 

d, The Lesoor 09""'" 10 include, or 10 require Iho _ 01 tho iotogOing 
pt'O\Ii8iofIa of !Ills cIa_ (with Ihe tormo "L_ and "I..eaM" _oprIateIy 
modified) in f«fII.r'/.."ant or COlIC I!,ion purwuent to whid11lfj person 
<>II1er ItI1In Iho l.onor ope_ '" hoe 11\0 rlg/It to """""" any fBoIIty, Tho l.onor 1IlOO agr .... _ I wll _ suoh _ wIIh ""pee:! 10 any ..... h 
....... 1IOft .. tile Postal _ may dlnlol .. a m .... or on/oroIng lNo eta_. _g bUt nal _ 10 t_sm of Iho ag_ '" conc_, 
A.1 OFFICIALS NOT TO .IIENE,,", 
No _ of or doIogato 10 C_ may be _ to any pIII1 or"""", 
0/ Ill. oonInIcl '" to any _ arising fn>m t. TIl. prohibition _ not 
""ply to Ihe __ 11118 contract is with • "'""",111011 for Iho _ilion'. 
g..,.,.1 benelit, 

..... CONTINGENT FEfS 

., Tho otrer", WIIITII'II _ no _ or -.g _ hoe boon 
oml'lO\'ld '" r_ 10 _ or _ this contract upon In agreomont '" 
undOl1!!Inding for • ...,mioeIon, poooonlogl, -.. or -'9O'd I ... 
.,.,.pt bonIl!de ~ or bani ftde. __ ccmn 101'" or oeIIlng __ m __ by Iho Loesor tor tho~ 01 obtainlt1g ___ 

b, For brsuoh or violation of lNo wanwrty. 1110 __ his ItI1I right 
to annullNo'- _liability. or 01" _ "'0110".10 deduct fn>m 
1110 confnIcI pricoor......-, "' ___ Irom _1110 lull 
_oIthe.orr..-. peroonIogI._ .... , .. , or COIll1ng.d r., 
c, ~ rool _ ~ '" _ haYIng IIoIInga on ~ lor 
nonl in _ ..til gor.- ....... ~, """ who hove ncI 
oI>tainod...., Ii<:InM for tho _ ~ of -.; thlo _, moy be 

considered .. bOna tide 60"",_ « ....... within the !2 C 1$Il0l1 
...-ad in Ill. cIaIio, 

A.t ASSIGNMENT OF CLAIMS 

., If thIa CCI1InICt pnMd .. for f'OYII*D oggrlQllllng $1(1.000 or more. _ for _ duo or 10 __ due fn>m tho p __ UIIdor R 
may be uoignOd 10 • bonk. tIIIII compony, or _ -..:;ng _, 
inch.dng MY __ IIndII1g _. """ moy theo_ be IurIhIr 
uoignOd and , 1110. 10 any IUCII _, Atrf ~ or 
r Iglmilld ....... _ .. 8IIIOUnIB ~ and ....... IlOl be ..- 11> 
..... _ uno PIfIY • .-pI thot~ Of ~ moy be..-
11> ..,. ~ •• --" « _ for two or _ pII!Ioo pIOtieIpaIi G in 
hncing thIa ~ No OAignInIInIOf .... 1Q11!IIOIII will be ~ 
.. _ and J)lncIing upon tho _ S..- _ • __ 0/ Il1o 

aaaignmotll« ~mri, tog!Ithor _ • _. ccpr of tho InIIII'UmeI1I of 
1MIBIg'.1I8Ut, illIIod_ 
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I.TIIe _cling ofrll:er; and 

2,111 •• uroIy or ... _ upon any bonds. 

b, except with tho _ consent 0111\0 Contrao!ing 0ffIc«, IISOignment ofthla_.r any i_In 1his ___ In __ 
1110 "",_ 01 thIa clouoe wia be grounds lot 1",,1111_ •• f Ill. eon1nIel 
for defau. at Iho opIIon of !he Poofal _. 

C, Nothing __ shan be construed .. _'" P'"Illllit nMft<.f _p 0/ tho _ prem_, 50 long .. ouch _eler is subjecI to 
ttlisagreement 

A.10 COMPLIANCE WITH O$HA STANDARDS 

TIle Loaaot must (IJ cotrIf:l'IwIth appI_ 0ccupaIi0na1 SlfoIy and Haaltll 
-.." titIo 29 Code of _ RoguIotions, Part 1910. """",,1g!Itod 
pursuant 11> the authority 01 tho Oocuplllonal Safety lind HoaIIh Act 01 1910; 
(IQ cotrIf:l'I wiIh lilY ather applicable -. _, or Iocai ragulotlon 
gOW>lTling _kPiOCe aa!'ely to the __ !hey ... IlOl in conllicl_ Q); and 
(II) _ l1li __ pracoutiona 11> ".- the booltll and aa/ety 0/ (0) 

any Iroborw or "'_ ampIoyad 'rIf tho ~ i'1 pertorrnanoo of this 
ograomenI; (b) __ em~, and (c) 1110 public, The L_ 
muot _ II\io cia .... In l1li _. 11_ and 10 requira 110 
IndusicrIIn .. IIIIbcontnIctI of • _ tier, The term 'L_ .. ""'"' in 
th. _ in any.-moat be _10 reler 10 the IIUbcormIctor, 

A.11 EXAMINATlOH OF RECORDS 
e, Tho __ and iI1I __ "",,_allow wiI. until_ 
yoaro _ ftnII ....,..,.,. .... thIa contract, or 1« any _ period 
IpOdIIod for poIIticUIII_. __ 10 and 1110 right '" _no any 
cIrecIy pot!InonI blob, CIIlCOJI1IOnta. -. Of oilier _ 01 1110 
... .. acIui irI'IoMnG tnII_ .. "'-1I>1hIIIconIreol 

b, TheCOl_ .... lolrdudein ............. __ lhisconfnlcl 
• p!'C'<ioIon 11> the ell'ecl thot tho _ _ and la IIIltharized 
__ .... until thCllO )010 _ ftnal paymonI undor the 
_. or for any _1pOdIIod period for parJlQllar _, _ 

_10 lind tho ~ to ......... any direotty ....-_, -. papers, or __ ofthe __ -.g __ 
10 tho.-, TIle __ CICI" II ""'"' In II1is clauao _1I<l00: 

I, Pur_ ..... ; and 

2. S.bcGobac:ta for public utility __ 01 .... _ "'" 
_ oppIIoabiII)' 10 tho ganonI pul:!ic. 

A.12 CLfAHAlRANDWATfR • Tho ... _ IIgIVI: 

.. TO""""Pl\lwllh dtbe~ aI_114 01 tho Clean AIr Act 
(42 U.S,C. 7414) and -. 308 01 the Cleen _ Act (33 U,S,C, 1318) 
~ to ~ IN ....... 1IIxIn;. onIry, ~. one! WOillldllw ... well .. 
___ 1!*'11IId In _114 0/ tho Clean Air Act one!_ 
308 01 tho C __ N>t. one! .. '"'" I" ,. one! ~ _10 
ImptamoIt __ ...,... tho _ of lIIiII CCt!InIcI; 

b. TIIIl ... portion 01 tho _11IqIifOd III' lIIiII CCI1InICt will be performed II> 
• ,-,. _ on tho i!Iw~ ....... >IIi P,_. /Iqttrw;y UoI of ~ F_ on tho dill _lNo CCII'IIIwct __ ...... one! until tho 
EPA __ tho .... 01 tho I'Ic.IIIy fn>m the 1iIIIng; 

c, To .... ito ___ 10 cotrIf:l'I wiIh ..... III _ one! _ 
_ .... dO at the flcillyin _ tho _ ill boing poofOl'l1'lOd; and 

d, To_lhI_ollNo_ln1DIny_nptllUbcontnlct, 
including IhiIJ pII'IV1ItI ~, 
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.~----------------------------~ 
A,13 CLAIMS AND DISPUTES 

e, This contract is ou!ljoot 1011\0 COnIIac:t DlSput ... Act of 1973 (41 U,S.C, 
001-813) ("the Aet"). 

I. Tho.- I'IMII pn>CHd dIIIgenIIy with perfom')anco of 1Iii's 
contract, pending _ -. of any AIquoot lot ..not, _. appeal. (]I' 

action .riIIng undoi' the COIItriIct, and cornpi'( WillI any decision of tho 
_Ootllc." 

b. Except ... Pf'O'IId«IIn th. Act, all disputes llliling ..- or reIaIlog to A.14 AFFI6"'TM! AC110N FOR HAN-'-~RS 
tIIio conIracl must be ~ IJIldl!r 111 .. cia..... ....... ~rw~.~ 

e, ·CIaIm; ....... in 1Ilia e_t, .,oono a wrltten -.and or _ 
__ by on. of the .... "'_I!! portJo8 seeklng, ... ..- of rigIIt. tile 
paymtnI of money in I sum enin, tho acf)UOlmonl at ~_ of 
conIroet terms, cr ""or ,01101 arising undor or .-..g 10 1Ilio .-. 
H_, • _ dernan<! or_ .. _by1l\o _ oooking tile 
payment of money _Ing S50,ooo 10 not a qlalm under the Act until c:ert_ a. fI!qlJired by .. ~PI' d,2 beloW. A _, _, at 
_ routine requeot lot payment 1110110 no! in dlSpUe ___ 10 

no! • ehlim lIflder tho Act, TIle su_ may be ......- to • claim 
under tho Act by complying WIth the ""_ an<! -
_Iremonlo of 1I1is .18_, ~ • io di.putod _ .. to liability or amount ., 
is not acted upon in a f1tUOI"lII:tIt time. 

d. ,. A"""'" by the _ctor I'IMII be made In WIltIng end submitted to 
111. ~ _ lot a _ decl8lo11, A claim by the Poetal 
service lIOIIlnIt 11>0 _ 10 IOlI>joct to • _ decioIon by tile 

co~_. 

2, For ... ,bac!cr -... _Ig S50,ooo, the .:.,,11_ must 
submit WIth th. dIim. __ 

3, 

(0) The _10 _In good faith; 

(1)) Supporting _ ore -..- ond """'flIaIo '" the boot of Ihe 
_olCnOWtedga end -. ond 

(e) Tho .......... ~ iICC\IfIII8Iy ,_ the contraeI 
......- lot whiCh 1Iie ... iII __ tile __ 10 

liable, 

(0) If thO _ 10 on 1_, thO _ muoI be 
_utod bylhll-.ot, 

(1)) lithO _tor is nat an 1_. Ihe_ion must be 
.... utod by: . 

(1) A _ compIII'fclflclalln oIiargo at thO __ • pIInt 
.,Iocationlnv_;., 

(2) An':'- or __ poIInor of thO _ -._a 
~ for thO conduct of the "",,,,,,""._ 

e, For ___ of 1/iO,000 or 1_ Il1o ... illaoIIIIII _ miIiII, N 
requeoted In writing by thO ... iII ,', , .-• __ 00 dip of 
thl requeoI. F., _~ ....... _ S50,OOO. Il1o CCllillaoIIIlg 
_ nut. _in eo dip, _Il10 claim or ncIIfy thO _ of thO 
dab! bywhi!:h the _ will be_, 

I, The contracting _. _ 10 final un .... thO •• "lIoc1oo ._10 
or flies • lUi! .. pnMdId In thO Act. 

II- The Postal _ "'" PlY i_ on thO .mount _ due and 
unpaid fnxn: 

1, The dab! thO coo:lractirlg ofIk:or'- thO claim (properly COI1!fod 
WfI!qlJired);cr 

2, The dolO pa,ment _ would be M. ~ thII daI. Is _. until 
the dale of paym."t, 

n, Simple _ on __ wi! be paid •• rate _,,_In-" 
_tho 1 __ • 

1111_('1 ........ ,'1, W) 

The fallOWing _ 10 oppIc:_ if 1Ilia contract ~ 101' payments. 
oggn>gaIIng $2.500 01 more. 

a, The COl 011 .... may .... CIOCrImi_ IIgIIIrist any employea or OIIIIIleant 
__ of pIiysicoIOI _ hondlcop.ln ~ .. any POSition for which 
the ""'I'fOjee or """"nt Is qUllltIod, TIle ....... ctot iIgI'Oe$ to Ial<o 
._ action to employ, _nco In ~, end otherwise treal 
qudfiod hondlcoROOd _ ..... __ in all arnpIoyment 
practices, ~ .. "'if'JI07meIlI, upglllding. domoIIon or IraMler, 
recruitment. lIdVorIIoIr1g. Ioyoff or -. """ of PlY Of ether formo of 
~, om _ far IraIning (Including appn>!illoahip), 

b. The __ to """'I'IY Wlthlhe ...... , r~, end 1Ol.­
_ of tho S--Yof l.Obor _.,......,. to the R_ Aot of 
1973 ... _. 

.. In the _ of tho ... "'_. , ... " .. , ........ WIth \his clause. _ 
may be lakon In ..... doI ... WIth thO ...... and __ and _ 
_ of the -1'1 oI!.aiIIor. 

d. Th. __ '" poll In .. ""pIcI .... p/oI:oI. 0MIi_ ID 
em~ and ",pi' ,ria, .- In a form III be ~ by tho 
~. 0fIIce of _ CriiIIcI Cornplionce P_ po'O'IidIId by 01 
throuQh the CCMillactirig _, ~.- _ 11>0 conlracla's 
obIlIItIon .odor tho loW III _ a_ action III employ end -.ce In 
~ qudfiod hillidlo",p"d ~ lind applic."ts, end tho righto 
of 0jlj)IIcant0 iIIId _.:pIo)Mo. 
e, TIle __ muot notif'I each uniOn or -"ofs ",pr_oIoII .. with 
_ I '- a .... _ ........... 10 ogreomont or _ ~ndIng IIiat 
tho ""'illocloo 10 _ by thO _ 01 _ 503 01 the Act end Is 
commIIIa<I III iaJ<!ng 0IIII,,l0III,. action to ampIoy. lind -.. in 
empfoyrnort. ~ IndMduiIIo. 

I. The .... d"""'" nut Include t!iIs _ In """'Y ..-oct or 
".".- ardor _ $2,500 ..- t!iIs _ u __ pted by ruIeo. 
~,or _ 01 tho Sac:retary __ I to section 503 oIm • 
Act, .. ita ,.....-... wII be binding upon each roubc_r or _, 
The _ muot_ such -. with reoped to any ... _ or 
".".- ardor .. thO ~ of tho 0ftIce of F_ Controct CompIIorlCe 
PtOtli_,i6 may _ to ..- In _ ...-.., incIlIdIng _ for 

~ 

A... AF_TIVE AC1'lON FOR !)Iu" ED 1II!TI!RAN8 lUll) 
VETaIAIIIIII OF THE YE1'NAM t!JItA 

If t!iIs __ ...- for po"...,a 1IliII'lgitilIg "0,000 or ...... lho 
-.gc_Is",_II>Io, 

.. The COl 'b ..... may !IOI-againoIany ernpIo:J)'eo or opplio;ont 
_thII eo, ...... or ............ d_ -.. or vtIef1n of tho 
~ ..... In noprd to ., paoiIIon 1.,_ lie ... """", or IIpp!cant Is 
quaIIfIod, The __ 10 _ oIiII,,_ action III ""'ploy, _In ....... "' ... lI, om _lnIII quaIIf\od dIsIibIed __ 1Ind 
_ .. of lie _ ... ___ in til arnpIoyment 

practIca, ...... .. ..."lI>j<noIiI. LflQIIIIIng. _ or ltanof." 
_. _1IiiIIig,1I)'OIf .,,,",,,*_. _ 01 PlY Of _ formo of 
.... "", ... tlon. 11M _ for IraIning (Ir-.g ."",.Itii:eoI:Ip). 

b, The CCM'bocloo .- ... II _ ~ openings of tho 
-1IXiIIinO lit ... ..... III thO _ 01 1Ilia _ or occ..nng 
during lis .,.,,"11 .. ,.. (1riclldIntl _ not IIOi-"" by 1Ilia _and 
_ CICCIlnIng II ., ttl In ..- of thO __ than thO .... 
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wIlerelllt __ III being perf«mod. b<4 _udlng _01 hodepelldenlly 
.".-cI ""'J'OI"IIe affiIlal8ltl will be _ at an 8pptOpo1ote __ • "'the 
Stabt emplOymont _a oyotem __ IIIe opening OCC\Q. The 
"""_or lurther _10 prcwid. ouoI1 reportlo 10 !he 100.' _ ~ 
ompIoymenl _ings and hires .. may be rnquirocI, Sial. and _ 
govemment ._ haI~1ng Postal _ .. __ 0/ "0.000 or mora 
will aitO Hat all their ""loble openings _III. apptOpo1ote _ of the _ 
employment _, 

c, UaIing 01 ~~. _!he employment setVlOe.ystem will 
be made at _ callCUlTenlly _the \JH 01 ""y _ rlCl'lJitment source 
or _ and wiIIlnwlVethe normal obligalk>n$ _ng 10 !he placing oIa 
bonO IIde job _. inclUding the aoctpbIn<:. 01 ,._ 01 .......... _ 
no..- The IIIUng 01 .,~ openings _ not I'OqIIIre lIIe 
-9 01 any pIIIIcuIor oppIo:ant or hiTIg !'tom 8",. poIIII<:\iar gnoup 01 
oppIIcants. and noIIIInQ _10 '_10 _the 00_ f'toIn any 
oIherrequtrem."'t& ~ nondilcrimlnationln ..,1pIoyrnenl 

d. __ the ca __ ~ bound 10 1"" 1!oIIng 
proYisions of \hio -. t muoI _ !he amplojment _ system In 
each Stabt -.. t lIaS __ 0I1IIe nom. and _lien of each 
hir1ng _ In III. Stabt. T"" oorlll_ moy advise Il1O Stabt syoIern 
when ilia notonger bound by litis clauoe. 

.. PatllglllllM b. c. and d _ do not fI>PIY 10 opentngo the caoll_ 
_'" III !'tom within b __ orga_ or _ ...... ......" and 
__ ~/unlon hlrtng ~ But 11118 ___ not 
IIflIIIY 10 • poIIII<:\iar opening ..,.. !he _* decideS to __ 

appIi<anta ouIIida iIlI """ organizIIIon or ~Iunion _'" lor 
lIIOI opening. 

r. 0e!In1lklna 

1. "AII_. employment ~ _ <JI)Oningo !hal """" in 
the ~ job c:atogori .. : ~ ..... ~ pt..t IIld 
offic.; ~ and mec:IvIntoa; ~ IIld ~ 
technical; and """""""'- _-.... ...... p,ot 810M

' <JI)Oningo a 
... OOMpenaatod on • ~ bioi. of _Ihan s:2S,ooo per yoar, Tbls 
tenn includes M-timaflmlll<oY!''''oI, tomponll'f fImIlI<oY!'''' of """"Ihan Ill,.. dIIyt: _. and ~~. I _ not _ 
-""",!he _ propouo 10 ftl f'tom _ to ..... "'~ 
or under a ouooklmIIy ond tnId_ ""'flIoloorIo.rior\ hiring 111' • ....­
orcpenlngoln ... __ lII0I ... _0010_01 
that institution. Under the moel compIlII. eJ~. an 
employment CjlOI1Ing may not be ._ for hIIng. including _ 
in """"" the _ of the _ Service _ """"""'" be 0lil_ auppIijId, _ IIIItng -*I be contrarJ to _ 0I00III1ty. 
or _the ~ of IIIItng -*I __ not be III !he boot 
Int • .- of Iho _ Service. 

2. "AppmprioIe -. of the _ ,""*"",,. _" ",... the 
leal _ oI·the FadeioWtaia _ oyotamI of jltlbIIc ... ~ 
_ WIllI aoeIgned .--11)' for ooMng the _ -.. 11>0 
ernplojment ~ iIIlD be-' 

3. "Openlllll* the .... "'..... propouo 10 II Inln) _ III ..... organ_ ....... ampIojment ~ for wNch __ 
!he 00I'1ttIcI .... ....-. (including :any -. ..--. ..... the,..,..,. COI,,,,,,,,IOO) wit not be --.:I1Ild _ any--. 
the COiIba:ltc pr'Opoaea to fifI from regullltf "t" 'bMct "recall" IiIta. 

4, "Openlngll!he .... iII_ ,....,.... to iii o.onder I """""""'Y and 
_ """""""_ Nring _",",'6'" ..... ~ 
_'ngllIIO _,....,....to. !'tom _ halo .. pOIIt of the 
oIIIIIornary and -' hiring r-.ahIp ~ -. I ..... 
lapteaentat:iYea of ita ,,"pier; .. I . 

II- The CUoll_ ._10 """'FIYdl!he.-. roguiIIIon$.lIld_ 
onions of Il1o ~ of I.8bor i __ It'll 10 1Iloo -.. Ene 
__ R~_Aclorlm_.""-' 

Rl!'Tl!RMSS (SopI. M •• 1.11. WI 

h. In the ....... 0/ the _tor'. noneompllance _ !hlo cia .... _ 
may be taken in _coord"""" _ the ruin. regulations, and _nt """"" 
olthe~. 

I. The _ agrees '" post In conspIououa places, IMIiIabie III 
employMo and ~. _ in • rom. ., be preseribed by the 
0ired0t. OllIe. 01 Federal ContIllCl Compliance PrognIms. provided by or 
lllrough the cot1tractIng _, TheN _ _ lhe oontractcf. 
obIigotIon _!he lOW 10 ____ 10 employ and advance in 

employ'- quaIIIIod dlallbled .-and I181erane 01 !he IIIeInam oro 
and !he IighIs of appllcanta and employees. ' 

~ The oontIIICIor mUlt ncIII'y each _n .. _' represenlatiYe will> 
""""" k _ • _ ~ "ll'ee,_d ot ollie< undenhlndlng !hoi 
!he_Ie bound by 1IIe"", o/!he AcI and 111......,,_ III IlIIdng 
__ 10 employ. and __ in employmonl, quaIIIiod d_ 
yoI ...... and __ oIlI)O~ .... 

k. The conlracll>o' mlllll _ IIIIs clause in ""orr _ or 
......- Older 01 '1Q.000 or mate o.onder \hio _I "nina....""..., ~ 
ruIee. _loti ...... ot """"" of III. SeI:re4IIIy _ ~ 10 !he Act. so 
kO ~ .. will be Ilirdng upon each aubou<iII_ or vendor. The _ muoI _ ouoI1 __ I'I!S/JOOI 10 ""y _ot or 
pure __ allle 0_ of the OllIe. of f_ C-.ct Compliance 
Programs moy _ III en_ In _ PfO"IOIOnto. including _ Icr 

~. 

A.l. ORAlUITIES 

I. The Postal _moy_thII_for -..~. alletnotioe 
and • r-tng,!he _ SeNIce Soord of Conttoct Aj>pIIIIIa _inn IhIII 
the_orlhe ... droc:tor.~or_~: 

1. 0_ 01 _ • fl/llUlI)' (ouoI1 .. I gil! .. -en!) 10 an 
_ 01 aonpIoyM 01 the _ Sanlloa; and 

2. _ by !he grlIIUIIy to _ a 00I'1ttIcI .. _bIe tro_ u_o_ 
II. TI'Ie rights IIld __ of !he __ prtMdod in Ihio. _ 
... 111 _to:any _ rights and __ p!O!Iidad by law or o.mar Ihio. -. . 

A.17 HAZAIUlOUSITOXX; COIIIlITlONII CLAUSE 

"AsbooIDo <ontalnlnll building maIeotoI" (ACBM) """"'" :any __ 
_!tog mono Ihan III> _ IS _ by IIIIIng the _ 
~ 111 40 CFR Pair1 783. SuI:ipIII E. "-'<Ix E. "frioble _ 
II1IIe!IIr __ OI1)"ACBM tho! _ dry. _ be """""""" ~ .. 
_10 ~ by Mod..-n. ___ ...... nio_lOiI. 
waterorurdl':lc •• d~""'. 



General Conditions .. ..l1~'Stias.e 

.~----~~----------------------~ 
tho. Postal_to ~_ -. ",ndered ....... labIe to I by reason of such a", __ rmlned by the ?ootaJ SeMce to be unfit. lor use and 
condilion. occupancy, the ?ooIlIl Service may: 

The ",maindo< of thIS cIa_ applies • III;" l.eaao .. lor P"''''''' net •. lam1inate thl. 100 .. IS 01 the dale the premises _ until for use 
preYiouBly """"Iliad by tho. Postal Service. and occupancy, or 

By., •• "Jticn 01 th ......... the L_ certifies: 

I. The ~ and imp"'- ant tree 01011 __ f_ 
pebdeum ,..- or lIlY __ '" UI'lh-.y _ or 
-..... including __ , IS_by appI> 011<: StaIB or ,_ ..... 
2 There .... no undIocIoood undergrOUnd IIIIlrage _ and _led piping or "CBM on tho JII'IPOfly. 

The LIHISOI hereby In_ \lie P_I SeMoe and Its om.."" agenta, 
"", ... ",1_, and employees ,..... all cllimo, loss, damage, -., 
....... of action, """"""" andlo, llallilly ruultlng fran, brought lor, or on 
~ofanyYlo_ otll11801o ..... 

110..18 ADVERllSING 01' CONTRACT AWARDS 

e-pt wl!h tho contnIOIIno oftIce(o prior _oval, the _ agr_ net 
II> "" ... In ks commordll -mo ID 1M foot IIIIIt 1-_. Postal 
__ Ofll>Imply inlllY_lIIattho_ --
bproducls. 

110..11 RECORDING 

RlIC<>tdirg Not Roquim 

A.2O SUBleASE 

Tho POSl3l _ may..- all or any port 01 tile ...- or auIgn tI1iO 
....... but_netbe _ fran ""' .......... tI1iOloooe by_ 
of any..-,g 0< .,.oIg""'''''1. 
A.%1 AI. TERATIONS 
The Postal _ shall _ tho rigI1Il1> mak1l-. __ 

and """" --. _ Of oIgnII in or upon III. ~ horeb)' -!P"---, ._,_,artlgno _ net be _ II> or Incon'_ d1 tho rigI'bI ~ II> __ QI'I tho 
proporIy or n 1M IluIIdlng In __ ~ ... 1_); _ 
_ , eddlllons tX _10 ~ In, upon ... _ to tho Uld 
premloee _ be Ind _ tho. proporIy 01Il10 Postal S_ and may be 
_ad at ""' .. _ ...- 01 by tho __ . Prior to ....,ntIon ... __ 0I1il1a _ tho. __ may ____ • 

and 1"'1"0'.,_ and ,_ tho ~ to so good _ so hit -..g 81 the Umo 01 enIIMg upon tile _ ... till _, __ 
and ..-y _ and _ """ .......... by the __ at by 
_,_ .......... _ till __ hso 110_, _plod. W 

_, 81 the ~ '" 111'l1li ..... ' 011110 _ '" any _ or _ th4feoI, tile ___ net ID _ 0UCh __ 

1l><II ... ii,"" .... " .... , _ • __ impIo_ 011011 _ 
the proporIy of the L_""" "'" rigI1tI oI' ..... otIoI' ... _. 

An API'LIC08' E CODES AND OIIIlINANCI!S 

The Lsoo..-, a. pM 011110 '1fDI COI_-' .- to comply ... IS 
..... and Old ... " •• ..,., ..... ID II1e _"'lip """ aporIIIor! 01 1110 
buiIdOlg in _ the reI'IIod _ ;. _ II'ICI tD _ IS '0< IllY 
petmitland """led lome at no coot III till __ 

An OAMAOe ~ DESTRUCTION 01' PRl!MlSleS 
If II1e _ premIooo tX In)' pcttIon 1hnOI .... dImagod ... -..,..tt by 
fire or _ CIIIUIIIy, Ado 01 God, oil pubIiI: _, rial CIt _ ... 

RE'lEAMSS (11., .. N .• '.11. W) 

b. 1lIQIJinI!he L...- II> "'pair ... rebuild !he prem_ "" necessary 10 _re_ 1<1 ___ to tI10 iIOIIsI'ariIIo. of !he _I _. 
For arry period the pramisII, or any pM _, "'" until for use and 
occupancy, 1110 rent will be __ In p!llpOI1ion to the ""'" __ by 
tne PoIIlII _ to be~. U_ for .... d_ not Include 
-IY lO1oi'Ig fran """" "" ...... as deSIgn, lII<e, or _ 01 !he 
prwn!sesj or 

c. occornpIIth all ",polr """"""'Y far postal OCC\JpoI'Icy and <Ieclict all 
suen COlIS, pi .. admln_ bUrden !tOm Mure renIs. 

A.24 L.I!SSOR OBIJOAT1ONS 

Tho '--" <tiIIgIIIoo IS regoII\II'Ig tI10 _ II> be pnMded are ful1llOf _ ... _; 
.. If heatirg ayatem Il'lClfueI .... _ • Lese« must ".,,10/1 n-.g 
ayatem togoIher d1 aI fuel requtreO '01' proper cporaIIon 01 tile syIIom 
during 1/Ie _ aI tno Laoe. Tho syIIom must be In good worI<ing 
onler_, W_ by the Lessor, ..til be _ned In ",,_..,;v, IM ____ . 

c. If heatirg ayatem 10 _ • Lsoo..- mUOI _ heIIirg syIIom in 
good -'<II'Ig onIor and, r maintained by Luo..-, wtII be _ In 
.""o"'allcewttIIthe ____ . • 

e. I' 1ig/tI_ ,nlllmilllad • Lessor must provIda light II>cfureo in good 
wol1dng onIor. 

g. r _ ayatem 10 _ • Lsoo..- musI _ an _ 
ayatem in good -'<II'Ig onIor hIMI'Ig. """"'* __ . 
let It .IFI}""'.' •• ., ..... ,'11." I 
'}111 In ,II' III •••••• ".,,,,d 
.. tt" fill Will 

i. I! _ ayatem Ia l\J_ . Lsoo..- must _ a _ syIIom in 
good -mg onIorwllh..,..,..._ ......... 

.. ... ' 
k, If .1. _ "!'IIlm II III'niII1od - ........ __ II> _ -. 
II)'IIIoma ~ alllIqIIiprnIM. pIp01g. plumbing. an.. ...... _ ... ""* _, ftoId _, """ __ , so _rydlntlg IM __ 

altI1eL ..... 

F" 72 ' 3' 'P') $' ".0. '''It.. l' S ,.,n Sart .. , " 
9 S r of' .# ,r 11'8) 'IF I'll." 4' bJ.s h; 
I ..... , i1 ,.lIIk' tin'., •• ' I 'II .It i. I (PI II I UF. I) I lKa%'f, 
kef. fT a. 2) 2 'h r • MI. ","11 ••• t • -'11 .. 1111 Jt~"l ,. a 't;.; 1ft. PlY II lUI .R' n.'. i It •• 'II "":oati'. __ 
""i1l1Nn. .) I t Is 1= P U ,., aida a 12saga qaafa: AiM 



iiii'!l!flUNITED STJJTES 
... POSTJJLSERVICE. 

A.H I.I!lI8OR'I SUCCES_ 

The lonna """ PI- of this ~ """ Iho __ heroin .... 
bindInG .... Iho ~. """ .. -. _ono. IIdllllnlllll ... &. -. 

""" iRIII9IO. 
A.H DRIJO.fRI!E WORKPLACE 

I. ~. This_eppIiesto aII_ With in_ without 
~to Iho _ amount, """to .. ___ tNftt SIlO.OOO. 

b. 1!>copIiona. This __ no! "I'!'II' fl)!hoM _!hot ""' to be 
",",,""lid compIeIoIy _ CIt 1110 U_ SIaIM, .. -. """ 
IN UUli:ans. 

c. ~,M......:IinttUcllUle: 

1. "C __ CO" _!hoM __ kltnIItIed In 
_100 ItIlrOUgh V, _ion :lIl2 r:A Iho ConIr1>IIod SUboIIIrIc:tos Act 
(21 U.S,C. 812). iIM .. __ in 21 CFR SoctiotIII13O$, 11 
through 1308,15. 

2. "CoIMction""""" II1ndIng 01 guilt (IncIudng • IIndIng _ OIl I 

plea '" lJU'I!I' ot • pIoa of nolo C<>IIIIItIdeI? by any judIcloI bocIy c::horged 
w'4n 1ho ............... 1tV II> _ .. 1IIobIIIanI CIt"- dnIg_ 

3, "Criminal druO _ ",..". I r-.. or ...",._ ctlminli 
_ i1voMng druII-

5. "Empl"" ",..". any _ dInIctIy IIIQIIIIId in 1110 per1ormonco 
01_ under I Postal S_ con1racl 

8. "_ ....... .....- With no ~ _ Ihon _ot_. 
T. 'W0!1<pI8CII" ...... any uo ,.,.... _ Is boiIIg ~ in 
_Withlhia_ 

d.R~ 

1. CcrIracIm. """"'* .. -. mull JlfC\IIdI • ~ 
-kpIIceby. 

(I) ~,PUIlIJClY poIIiIro, """ I'I.miIIing oocI! II!1pIoyH I _,.11 IIioI dnIg _ In 1110 ___ Is ~ """ 

RElERMSS ($ •• 1.1111. ",11, W) 

General Conditions to USPS Lease 

""eoifyIng who! -.. o.D be -. against II!lpioyeII$ for 
". ~01_ of Iho proI1ibltion; 

(bj E_ing a drug-flaa _11_ P_ fl) Inform aP 
"""*"- aI>CUt: 

(I) The ...... ofdrug_inth.~; 

• (2) The ""IIbacl>Jl'1o· pelley of _itring a diug-l\1le 
.,,~ 

__ druO COlJI'IOIIIIng, _lion. and ""'flIoyee 
ioHi ... prog!1iI!II; Ii!ld 

(c) NoIifyIIQ II tnat, '.. • condiUon or oonIInue<! 
employment on tnil mpla;oo muat: 

" 

(1) _ by Iho . prohil>ilb). of dNg -... in .,... 
wor1cp1ace; and . " ',,_ 

(2) NdIfy Iho .. _ oI'IinYCi1m1nol '*"11_ lot • 
_ ocounIng'in Ihe ~.WIhIn ftye (5) cI8yIor sueh 
cotwIc:IIon: ..••. ' •• 

'. ' .. ", 

(eI) NoIffyiIg!lie ""'iliactl,,; _within 1M (10) !'IlYS of 
II _ata ccrMcDol, fnlm .. "'pI_ ot--' 

(e) l.-.ana Ippropo1otll _Mot action, ";\to,:~'~'I'~' ~~~:::I,:, 
__ • IlI"inoI on ernpIDyOe ot ..quIItng III 
complete I drug _ _ ot rehabilitatiOlt ' 
~ by I F_, stale, locaI_.1aw enforcement, 
appi1lflltD ~ within thirty (30) cI8yI 01 raceivW\g a I)Qjioe 
con ieti .... I; end 

(f) MIIdng _ """ good falth.- to maintain a diug.fr .. •· . 
___ tI1rc>ufII ImpIomenIation r:A _rapha d,I.(I) tlImugh 
d.I.(e).-.. 

2. The _, If on .-.r, muot not __ in diUg _ in 
tho ".. fOiIi .... 01 thIs_. 

e. _ -. at Iho term. 01_ ...... may be groundo for "" 
_nlllon fer -..It, """ ......"..-. 01 dot....,., t 110m eligibilily lot 
Mu .. P_~-' 

A:J.T DA\IIS.8ACON ACT 
The ~ 10 __ bIoW""*.-..".,. pi_ of not _ 
..,...:.11> __ CIt a,SIlO ....... \'0loI end ___ ..... 
$2.0Q0.CXI. 

1. All ,,*,,-,Jca lind __ ~ in !lie __ {olher 

than II .......... -t< at a.-ring, ........ ___ 10 koop 
!lie bulldlntl fit ..,...:. In eondIIIon II> be conIinuouoIy .- III an 
_~_-..yfer .. _~)_bo 
pol(! ~dIIcNII!. lind not llilllhon ... I -. ___ 
ot _ (""""'* fer ~ pen!1ilIId by Iho COpeland R.-,. 
(29 CFR PIr! 3), IM"-due 0I1ho time 01 pIJi1iOI'1l ~ III 
_ not llilllhon tho .... 01 tho _ hour1J _ lind_of 
PIJII-. ~ fIt_ fer any fMgo _Wiillliilld in tho 
wag, ... ,,"' ..... _ r:A Iho 5ec:nIIIiy of ~, IIIIacIIOd _. 
l.,..-at.ny_I ..... """ ..... to __ 1he 
~,or_Ib ______ ~. A""I'Yo/ 

Iho ,..-n.1IIIon _ mull be"", poad by !lie Lessor 01 
tho ilia of tho _In ...... ,._ piIce ,.,.... __ ~ be ..... by 
Iho~ . 



. iiif!!!!fIJNITED ST4T£S' 
~ POSTAL SERVIC£. 

2. The L...... may _II" Ito obliga!lon unci., lIIis _ to 
_In any __ lor which the WIIgOKIete!minatJon _ 

contains: 

(0) Only. basiC hourly rate 01 pay, I>y maldng payment a! nee 1_ 
II\an lIIat rate, _.". as _ p!'O\IlCIOd In the ~ 
Rsguiations (29 CFR PJfI3); or . 

(1)) Both. _ I>our1'f rata 01 pay and fringe-b."etII payrnenIa. I>y 
poyiog in cash, I>y ~ "cnllll,.lIlng .., • fund. pion, or 
progr.Im lor, '" I>y ........ Ing an __ 0_ to boar 
the cool 01, bona IIda fringe __ contemplated I>y >40 U.S.C. 
276a,orl>y.COIIII>InItk>nol_. 

3. C_ mad •• Of coo!II ..... med, on _ then I weeI<ty 
_ (but noIl_ """" II\an quarterty) .... c,,, .. kIorad IllS having boon 
constructively modo lor a weeI<ty period. When a fringe benefit Is 
expreuecl in e wage determination in eny manner other than .. In 
I>our1'f rate and Ihe LesaO< pays a cui> oquMIlonI or ~ an _live fringe benefit, tho Lassor m .... _ Information _ the 
lesIu'a ~ showing how tt1e Leooor __ ilia! lhe coot 
incurred to ..- the CHh payment 01' to provide lhe _ fringe 
benellt ill equal to Ihe cool of Iho ~~ fringe _ .. 
WI>tn Ihe Lessor""""" • fringe __ from that_ed 
in Ihe wage _Ihe L ....... _ show how the I>our1'f rail 
was """"" at. In the _ 01 ditlllgJoomenI _.., an equ_ of any 
fringe bone!it, Ihe w,boelluU'- must_the queotiOn, togatt« 
_1110 WfdJacII!If _. _,",,,,><lillian, .., \lie Sec:rata<y 0/ ~ 
!t>, lInal _1_. 
4. II the com..- _ not ....... paymenIe to I _ or_1hItCI 
._ the contracW may _ .. payment 01 WII9'" the .,.,.. 
~ antIcIpoled In Pf'l'IIdlng bono tide fringe _. bUI onI'i 
with the.pprowl 01 tt1e Sec:rata<y 01 ~ """""'"' to • _ requeol 
by lhe Leseor. The Soo:<a.y 0I1.IbOr may require the ........ \Q ... 
_ ...... in. __ -nt. to ..-the '--'" ~ 
UI'ldorany u_ plan or "'_. 

5. The 00I'IIrIc:tlng .- will requw. that any .,.. 01 __ or 
_"'" not Psted in Ihe ~ bUI to be oo'lFIf<¥!d under the conII'OCI will be 0_ In conIormanc:e _ the _ 
deI""";na!Ion and n:port the iICIIon _ to the ~ 01 tt1e 
wage and Hour 0_. ~ __ -. U.S. 
Deparlmont 01 Labor. W-..... D.C. 20210.400t. far __ . 
The contraeting _dow-",_1.101 .. _ Ind WIIgI 
ralll and fringe ~ofits 1IMn1or only If. 

,a) Tbe_tobe ... lorll .... bythe ,I,"'ncollon ~ isnal 
porformedbye I, '1IcIIIonIn1l1o~; 
(b) Tho __ It .- In 1110 _ by 1110 oonotnJcIIOI1 

InduIIIr. and . 

(e) Tho pr.,- WIIgI rata. ~ any bono IIda fringe ben_. _ • _ .... , __ II> tho _ ratoI 

__ In the _ ~Il ",lnIllo". 

6. II lhe Laaor. lhe __ or Ii __ II> be ""'I'Ioyad In lhe 
clanif.catlof\ or 1heir ,tpNWiiblUVe$, and the eOilfuactin; omc. do nat 
agrae on 1110 pr.,- CIINIfIcaIIon and WIIgI ... and fringe _ 
_ • lhe (,0""001110'- mustllllbn« 1110 ~.1Dgolher wI1h 
1110 _ 01 1110 Intorastod pertIoo .... 1110 _.... otIIcIr'1I 
...... , __ •• II> 1110 wage and Hour AdmiIoiIb_ lor _ 
__ The~'lIialoror __ ,._dJIIi .. wIII._ 
30 days 01 .....,;pt. appnM. 11'IO<tiIy. or dapprove """'Y ~ 
odditionaI CIIIIIIIIcation _. or .... • ftnoI datmnIIIIcn ij 1110 
pertIoo _ .... , and .. _ 1110 001111_111 .- or __ 
_ III time It ""' ,. The.nII ~ _ rata (and fringe 
_ ~ _opriatt) IIMI be paid to 811 __ "''''"'"9 _ in 

:0. 

---General Conditions to USPS Lease 

lhe cl_ und"'tne conII'OCIfrom the firSt day _I. per!onned 
on the oIa_. The Laaor wi1I post • copy 01 the llnal 
deiann_ of Ihe conlormance action _ the wage.<!etermlnaiion 
delonntnaIIon at lhe .... 01 the -. (The D-""iI!II 01 Labor 
InIoomatIon _ and roporting roqulromonta _1ned In 
sub ....... .".., 0.5 ._ end ., 1!IIa """-"Ph 1.6 ha ....... 
__ by tho Olllco or """_ .... and Budgat uncier OM!! ccn1roI 
number 1215-01>40.) 

b. Appn!ntf<es and T!aInees 

t. Aw- may be po...- to _ <Wi when (e) ~ 
IndMdually. uncier • bono !Ido -",*_p progmm 'sgiIIIored _ .. 
Stale ~ sgancy """"Il"iDd by tho BureIIu of 
Appranllcoohlp and Training. U.S. CleportmenI 01 Labor. or. w no S1J<II recognized sgancy _ In a St •. UI'ldor • __ rsgI __ 
the _ 01 Appron!!ceololp and Trainlng. or (1)) ~ not individualty 
I1IgIoterad In the _ ...... certified I>y \lie aureau 01 Approntlceshlp and 
Trai'oIng or Stale sgoncy (aa ~) to be oIigIIlIo to ~ <Wi W 
IndMduatl\' "'lllstIMed In • f'I1'IIIW!' __ by the E~n1 and 
Thalning AdlUlioloti_. U.S. O .... b" .. 01 01 Labor. . 

. 2. Tho notJo 01..,....._ to)ooJmayrnen or _ to journeymen in 
any craft _calion _ no! be ,,_than _ ..... _ for the 

~. __ """" under 1M regIoIlIoed _"-I!> or trainee 
program. A ...... _ and t_ must be paid ai_the "PIli_ie 
wage _ and llingo _ apeciIIod in the ."""' .... __ -"I' 
or 1nI1 ___ for tho porticUIr _""live'. or _. _ of 

_. .... I ... """'"_ 01 tho joItrno,mon ~ IlIItt 
apodIIed in the applicable ~_. ~ 1110 _.nIIe_1!> at 
_ f'I"III'III' - not..,..,."fringe bonellla, _ .. _ or 1nII .... 
...... be paid In Ill. full .... 1Il 01 fringe __ on the ""'90' 
__ lor 1110 appIIcIIbio cI_ ...-the_ 
01 wage end Hour ___ I _ pntcIlce preYI!is. 

My ot1!jlIojM lIaIed .... -'" at on _ .. _ or _ wage "'"' 
not ,~ed. or ... 10111 • .,. -. ... the job .... 1n _ 01 the ratio 
porrriItod undot' the regiItooad f'I"III'III'. _ be pIId the _ IlIItt on 
the wave dannhltion rot tntel •• at': at' It! of wot1<.auaIy I*ftwui6d. 

3. If 1110 aUIUI 01 App.dIceohlp and Tnoinlng or State IgIlllOY 
, __ by tho _ ,. _opriaIII) _ """~ 01 an 
_"'~ __ • or ~ tho Employmonl end Trainin9 Admi ____ 01. _ pmgram.1I1o co_ 
d no lOnger be ...... _ 10 .- 0JlPI'0I- Of 1nI_ (as 
~) ___ the • ....-~_Iortho_ 

... """ .... unIII on II<> ~ f'I"III'III' Jo __ • (Soo 29 CFR S.le 
lor epocIoI"""""- tIiaIoppIyto training ptona __ or __ 

bylhe DopII'II'''' t oIl.IbOr"nor to AIIIJUII20. 1m.) • 
4. Tbe'- 01 appnlllt!ces. """-t. and joum_ must be in 
conformity wI1h 1110 equal ..",..,.".,1 opportuniIy ~ of 
~ 0_ 1 t :z.oe •• --. and 29 CFR Part 30. 

c. 0V0tIIme Cornpot_ 

1. The Laaor may nee ..... at ....... any laborer Of _ic 
""'I'Ioyad "" any_lhIa _ to _ more ..... 40 hours in 
1l'I1_1o_ ... _ Ill. to 1110 "..-.. 01111. ~ Wori< 
Hourt and Sat.Iy __ Ad (40 U.S.C. 327-333). _ lhe _or ........... -....,.......uon at .ratanalleaa 1I\an _ 
~ _ tho __ or ,,lII0I __ rate 01 pay for II 
1UCII __ 1n _0140"","", 

2. FOI __ 01 iIUIlporagraph c.l -. tho Laaor Is _'or 
lIquIdoIed _, • • _ wi be c:orIIpO.Itod lor ooeI1 __ Of 

_ 01 $10 lor ooeI1 day on _ 1M .,...,.. .... ""1_ Of 

~to-'ln _oflUbpngni"" c.l _. 

3. The conHcll"g omr:.. may _ tam 1110 ........ tuma •• may 
~ be ~111I"illiIid r I: , to awy Il'I1IIobi1ities 0/1110 

.,*",UII (Sif1II. 98, '11.11. W) A-7 



· ;;;::tJ!I UNITED STATES 
Il/itI POSTAL SERVICE • 

'-' . =g~-=--= 
General Conditions to usp~ • ~--------------------------~ 

L....,. for unpaid _ _ liquidated _II" pu"" .. m to out>para_" 0.2_. 

o. Payrdland Othor Records 

1. For •• """"" ano _ emplop<! In the work ~ by this _, the Lessor must maintain payRlIsand __ _ 
and __ U1am fct • period oIlhree years oller __ COI'!1IlIetIOn. 
n... ,""""'" must _n tho name, -. and _ 00CU'Ity 
numl>orol_~, lhaem~. __ on, rate 01 
pay (lnducllng _ 01 _ fct. or .- .........s to proWIe, 

fI1nge -Il10), the <lolly lind ~ number of hooJra workod, 
_..-, and odUoI_ paid. ~ the t.esocr ImI 
-..a "I'fII'MII from tho Sec~ 01 labor 10 """""'" • cornrnItmem 
to boor tha cost of fIInge _ \,I1der aubf3II~1fl/I 8.4 ._, the 
........ must moin1ain """,!'tis .".".;ng tho oommftment and lis 
""""""'" communicollon 01 the plan or program 10 the "",pI_ 
afledod. and the cooto _PlIed or ineurr.cl under tho pion or 
program. I.erIaono employing opprenIIeos or trai ...... under ap,...,...:! 
progIlII!lI must moinlBin _ __ 01 the "'11_ of 
.I'P'"~ PIOII""". and _ 01 trainee programo, the 
registr.llion 01 the apsnntIcao and lllli".., and lht _ and wage 
_ pAI1ICI'Ibed in the ~ progtIImI. 

2. n... Losoor must _~, for _ week in which any work 
__ by this cI.... II performed. a copy of 01 paj<oIIII to 11\0 
eonlI1IdIng ollleer, TIle Losoor Ie ~ lor the ...- 01 
COpi .. 01 pojI'OiII ., all oubco"blCloi.. TIle copy mUll be "_nle<! by • oIatornent .Igned by tho Looaor I-.g 111111 the 
P8)TOIII ... - andcompllt1t,lhIttheWOVO _ CCN,lJoI"ocIln II!om 
.... noll_than ___ by tho S~ of labor, and II11II 
the CIaI8ifico1iomIIOlI'ol1ll for each labontr or _ confCmI _ 
the work tho Ioborot or_1c ,..ror."ed. SubmlollGnoltheWeeldy 
Statement of Complionca (_ 29 CFR 5.5(0){3)(1I) raq<ireCI under this 
agraemenl _ ... this AlqUremenl Aa roqlIirocI by IhIo _. IIItt 
L_ mUll _~ • ccpy of any __ by the Secroboy of Labor. 

(TIle 0..-11_ of Labor ~ -. and ~ 
requiromortIlI in this ~ d.2 "- bean __ by tho 
0ftIca 01 ~ and Budget under OMS """"'" _1215-
0140 and 1215-0017.) . 

J. n... lASOOI'. _ roqlIirocI _111", _ mutt be 0'IIIi_ 
lor imIpedIon by .-___ 01 tho _119 ofIIcer 
and IIlo 0ep0IImen! 01 ~, and tho LMaor must pomIiIlhe 
'''P' .... - to -., ..... ,-during -'tlnclnoo.n ... tho JOb. 
4. n... Laooor mu. 00I'lIjlIy _ tho ~ Regulation. 01 the 
Secroboy of Labor (29 em Pwt 3~ _ .... horoby 11'0011'01_ in 
thia<Onlract by _. . 

o. W_1nIJ of Fundi. TIle ~ .-n.., withhold from \he 
Laooor under this or ony ___ \he ~ $I) much of tho 
awuocl ~ ... _ II '" c:onoIdtnId _ to pay III 
_ and mocha_thoU __ of WfiIlM req"rad by lhia _ 
or any _ ....... ct ""*""" II> the 0__ pr ... iIIng _ 
.-qui_1hII1I hOld by \he L_, 

I. SubconlraCbl 

1. II \he Looaor or lIlY _111 __ to ..., any __ Of 

""",lin<: 0iIIjIiby0cI 0Il1M1b of tho work ony of tho WfiIlM reqoiJocI by 
tho oonIract, tho ~ oftIcot n.." aIIw _ noIIca II> tho 
LaMOI, IU$pond _ ~ 01' _ to tho LaMOI until ---A.21 IlANKRlJl'TCY 

In DIe _ IIlII ~ _ InID pnICNdIngtI .-.g to ~. 
-.... -.y or ..-y. tho LaMOI wi! I'umiIII, by ...- moil. 
"'"'"" ,_, oftho~II>IIlII_'lJoftIcot, __ ror 

AETERMSS ~ .. vI.H. W) 
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iiij;!!!JjJf UNITED STATES 
~ POSTAL SERVICE • 

-Representations and c-effifirc'aitrorIS • ~------------------------------~ 
SECTION B 

B.1 TYPE OF BUSINESS ORGANIZATION 

The offeror, by checkinglhe applicable blocks, represents that ~; 

•. Operates a. O. corporation incorporated under the laws of the state Of======:--__ ;--~. 0 an individual, 
[J a partnership, D. joint venture. 0 a non·proflt organiZation, or 0 an educational institution; and 

b, Is a 0 small business concern, 0 minor~-owned bu.ines., 0 woman-owned business. 0 labor .urplu. area concern. o educational or other non-profit organization, or !Xl none Df the above .ntlti .... 

c, SMALL BUSINeSS CONceRN, A .mall busine •• concern for the purposes of Postal Service proeuremenl i •• concern, 
including n. affiliates, which is independently owned and operated, is not dominant in tho field of operations in which ~ is 
submitting an offer, and is of a size consls1ent wnh the standard •• et forth by SBA in CFR Part 121, or if no standard has b""" 
established, then of a size employing not more than 500 employees. (Also."" USPS Procurement Manual. Chapter 10, Section 
1 ,) 

d. MINORITY-OWNfD BUSINess. A minor~-owned business is • concern that i. at lea.t 51 percent owned by, end whose 
management 8J'\d daily bu.lness operations are controlled by, one or more members of • SOCially and economically disadvantaged 
minority grOllp, namely U,S, citizens who are blacl( American., Hispanic Americans, Native Americans. AsiarrPacilic Americans, 
or Asian·lndian Americans. ('Native Americans' means American Indians, eskimos, AIMs, and native Heweiians, 'Asian-Pacific 
Americans" means those whose origins are in Japan, China, the Philippines, Vietnam, Korea, SamO!!, Guam, the U,S, Trust 
Territories of the Pacific islands, the Northern Marianas Islands, Laos, Kampuchea, or Taiwan, 'Asian·lndian Americans' mean. 
those whose origins al'l! in India, Pakistan, or Bangladesh,) 

e, WOMAN-OWNfO BUSINESS. A woman-owned bu.iness is a business which is at least 51 percent owned, controlled. end 
operated by a woman or women. Controlled is defined as exercising the power to make policy decisions, Operated is defined as 
actively involved in the dey-to-day management 

f. LABOR SURPLUS AREA A geographical erea whioh at the time of ewerd is either a section of concentrated unemployment or 
underemployment, a persistent labor surplus area, or a substantial labor surplus area, as defined in this paragraph, 

1, Section of concentrated unemployment or underemployment maens appropriate sections of States or labor ereas so 
classified by the Secretary of Labor, 

2, Persistent labor surplus area means an area which Is classified by the Department of Labor as an erea of sub$lantia! and 
persistent labor surplus (also called Area of Substantial and Persistant Unemplcyment) and Is listed as such by that 
Department in conjunction with its publication, AI'elI Trends in Employment and Unemployment 

3, Substantial labor surplus area means an arae which is ciessified by the Department of Labor as an area of sub$lantiallabor 
surplus (also called Area of SubStlmtial Unemploymef!t) and which is Ils1ed as such by that Department in conjunction with its 
publication, Anea Trends in Employment and Unemployment 

, 
g. LABOR SURPLUS AREA CONCERN, A firm which will perform or cause to be performed a substantial proportion Of a 
contract In 8 labor surplus area. 

h. fOUCA TIONA!. OR OTHER NON-PROFIT OROANIZA TlON, Any corporation, foundabon, truat, or other insllMion operated 
for scientific or educational purposes, not organIZed for profit, no part of the net earnings of which Inures to the prollts of any 
private shareholder or individual. 

8.2 PARENT COMPANY AND TAXPAYER IDENTIFICATION NUMBER 

a, A parent company is one that owns or controls the besle busin.ss policies of an olfttor, To own means to own more than 50 
percent of the voting rights in the olleror. To control means 10 be able 10 formulate, determine, or veto basic buslnes$ poIiey 
decisions of the oll.ror, A parent company need not own the oIIeror to control it; it may _cio cOnlroi through the use of 
dominant minority voting rights, proxy voting, contrectual8l'l1lngements, or otMIwise. 

b, Entar the oIIerofs Taxpayer Identification Number (TIN) In the ,pace provided. The TIN is the oIIarot's Social Secu~ Number 
or other employee Identification Number ueed on the oft'arot's Quarteriy Federal Tax Return. U,S. Treasury Form 941, 

Offero(s TIN: 34-6600742 
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Representations and ~s · ,;;;;::tI!JIf UNITEO STATES 
IIJiiiII POSTilL. SERVICE. 

c. ~ Check this block ~ the offeror i. owned or controlled by a parent company. 

d. If the block above is checked, provide Ihe following informaUon about the parent company: 
ParentCompanys Name: Forest City Rental Properties Corporation 
Parent Company'. Main Office Address: .....:1.;:O.;:8:.,uO:..-II::;i;..O::;O:..;R;.:p..;d;..I_K_R_o_dd __________ _ 
No. ano Street _,-______ -."-;-=-;"..,.-."--::--.-_",,..,..,,.,-.., __ -----
City: CJ evel and State: On lip Code: 44130- 1 199 
Parent Company's TIN: _3~4::..-...!'~O::!4.:!.4U:::3:::3::.-___ _ 

e. If the ollenor Is • member of an affiliated group thllt files its federal income tax return on a consolidated basis (whether or not 
the offeror is owned or controlled by a parent company, as provided above) provide lhename and TIN of the common parent 01 the 
affiliated group: 

Forest City Enterprises, Inc .• Name 01 Common Parent: __ ,--,-== ________ :.-_ 
Common Parent's TIN: __ 3_4_-_0_8_6_38_8_6 _________ _ 

8.3 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION 

•. By submitting thos proposal, the olleror certifies, and in Ihe cas. 01 a joint proposal ee.cl> party to ~ certill~ as to its own 
organization, that in connection with Ihis solic~alion: 

I. The prices proposed have been arrived at Independently. without consullation, communication, or agreement, for the 
purpose 01 restricting competition, as to any mailer nelating 10 the pric~ with any other offeror or with any competitor; 

2. Unless otherwise required by law, the prices proposed hove not been and will not be knowingly dlsciosed by !he offeror 
before award 01 a contract, directly or in<lirectly to any other o/leror or to any compelltor. and 

3. No allernpt has been made or will be made by the offeror to induce any other person or firm to submtt or net submit a 
proposal for !he purpose of r~ng competition. 

b. Each person signing this proposal certifies that 

1. He or she is the person In tho offerOl's organization responsible for the decision as to !he prices being ollered herein and 
that he or she has not participated, and will not participate, in any action contrary to paragraph. above; or 

2 Ho or she is not the person in the olleror's organization responsible fer the decision lIS to !he prices being offered but that he 
or she has been autl10riZad In writing to act as agent for !he persons responsible In certifying thai Ihey have not participated, 
and will not partlcipete, in any acllon contrary to paragraph a above, and a$ their agent does hereby so c:ertily; and ~. or she 
has not participated, and will not participate, in any action contrary to paragraph a abeM!. 

c. Modificetion Qr deletion 01 any provision in this certificete may r .. u~ in the rejection 01 the proposal as unscceptable. Any 
modmcation or delWon should be accompanied by a signed statement IDCPlaining Ih. reasons and describing in detail any 
disclosure or communication. • 

8.4 CONTINGENT FEE REPRESENTATION , 
a. The offeror musl complete tile following representations: 

1. The o!leror 0 has @l has not employed or retained any company of person (other than a fuU-time bona fide employee 
working solely lor the offeror) to solicit or secure this contract. 

2. The offeror 0 has D has not paid or agreed to pay any company or person (otI\er then a full-time bona fide employee 
worlting solely for the olleror, any fee, commission, percent:ege, or brokerage fee, contingent upon or resulting from the award 
of this .contract. 

b. II either representation Is in the affirmative. or upon requ~ 01 !he contracting o/llcel', the olYeror must furnish, in dupllcete, a 
completed Form 7319, ·Contractors Statament of Contingent or other F-.' and any other Information requested by the 
contracting officer. II !!'Ie olYeror hes previously fUrnished a completed Form 7319 to !he otIice Issuing IIIls solicitation, ft may 
eccompany itS proposal withe signed statement-

1. Indicating when the oompleted form was previously fUrnished; 



-- Representations and Certifications 

2. Identifying the number of the previous solioitation or oontrect, if any, In connection with which the form was submitted; and 

3. Representing thet the statement on the form is applicable to this proposal. 

c. Ucensed real estate a91111t$ or brokers having liotings on property for rent, in accordance with general business practice, and 
who have not o!>tained suoh lioerses for the sole purpose of effecting this I ..... e, may be considered 8S bone fide employee. or 
agenoies within the _eption contained in this clause. 

B.5 CERTIFICATION OF NONSEGREGATED FACIUTIES 

a. By submitting this p<oposal, the off.ror certifies that it does not and will not maintain or provide for ~s employees any 
segregeted r.ocilities at any of ~ esbtblishments, and that it does not and will not pllrmit its employ .... to perform services at any 
looa!ion under its control where segregated facilities are melntalned. The offeror agrees that a breach 01 this certification Is a 
violation of the Equal opportunity clause In this contract 

b. As used In this certifieation, "segregated facil~les" means any waiting rooms, work areu, rest rooms or _h rooms, 
restaurants or other eating are .. , time otocks, locker rooms or other storage or dressing .reas, parking lots, drinking fountains, 
recreanon or entertainment areas, traMportation. or housitlg facilities provided for employees that ana segrega!ed by explicit 
directive or are in lact segr"llatad on the basis of raee, color, religion, or national origin, because of habit, local custom, or 
otherwi.e. 

e. The offeror further agrees that (unless it ha. obbiined identical certillcations from proposed subcontrectots for specific time 
periods) it will obtain Identical oertification. from proposed subcontractors before awarding subcontrects exceeding $10,000 lila! 
are not exempt from the provisions of the Equal Opportunity clause; that it will retain these certiftcetions in its files; and tha! it wiN 
forward the following notice to these PfOPosed subcontractors (except when they ~ave submitted identical certifications for specific 
time period.). 

NOTICE 

A certi1lcatlon of nonsegregated facilities must be submitted befora the award of a subcontract exceeding $10,000 that i. not 
elCempt from the Equal Opportunity claus •. The eertillcation may b" submitted either for each subcontract or for all subcontracts 
duling a period (quarterly, semiannually, or annually). 

8.6 CLEAN AIR AND WATER CERTIFICATION 

a. This cerlification applies only if (1) the olrer exceeds $100,000, (2) the ofl'er .Is for an indefinite-quantity and indicates Ihat 
orders for estimating quantities will exceed $100,000 in any year, (3) a facility to be used Is listed on the EPA List of Violating 
Facilities becau.e of a criminal conviction, or (4) the conlract Is not othefwtse elCempl. 

b. The offeror (,1) certifies, by checking the applicable box, that any facility 10 be utilized In the performance of the proposed 
contrect 0 I •• D i. not lIatad on the Environmental Protection AQIIIlCY Us! of Violating FacllHles as of the date of this proposal, 
and (2) egr_ to notify the conll'llcllng officer promptiy if any communieation it received from the Environmental Protection 
A!l1IIlCY belore contrect award indiCllling that any such facility Is under consid8f1l!ion lor inclusion on the list 

B.7 LEASES 'BETWEEN THE POSTAl. SERVICE AND ITS EMPLOYEES, CONTRACT EMPLOYEES, OR 
BUSINESS ORGANIZATIONS SUBSTANTIALLY OWNED OR CONTROU.ED BY POSTAL SERVICE 
EMPLOYEES OR CONTRACT EMPLOYEES 

By submitting thia PfOposal, the Offeror ceriiftes that the olteror 0 is, !XI is not an employee, a pmonal service contract 
employee or a member 01 tha immediate family of a Postsl SCllVice _pIoyee or personal MfViC& contrect employee OR a busin ... 
organization (partnemlip, corporation. Joitlt venture. etc.) substantially owned or controlled by • Postal SeM:e employee, a 
personal service conlIltCt employee. or a member of Iha immediate family of • Postal SeM:e employee or personal service 
contract employ ... 'Immediate family' means spouse, minor child or children, and other individuals related to the employee by 
blood who are residentS of the _ploy .. 's household. 

III!REPS _ ,., 
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USPS Responsibility (Partial) 

a. If the Postal Service is assuming maintenance responsibility for the demised premises for the first time, the Lessor 
must correct all maintenance deficiencies and obtain a written certification from a professional HVAC firm thai the 
heating. ventilating and air conditioning systems have been maintained and are in proper woriting condition. The 
Lessor will remain responsible until all deferred maintenance worit has been completed to the satisfaction of the Postal 
Service and Postal Service is In receipt of and accepts the aforementioned written certlflcallon. 

b. The term "demised premises' as used in this rider includes the premisas described In the Lease. the improvements 
and appurtenances to such premises and all equipment and fixtures fumished. or to be fumished. by the Lessor under 
this Lease. 

c. The Postal Service Is responsible for ordinary repairs to, and maintenance of the demised premises except for 
those repairs thai are specifically made the responsibility of the Lessor in thiS Lease. The responsibility Of the Postal 
Service as stated herein will be fulfilled at sue/! time and in such manner as the Postal Service considers necessary to 
keep the demised premisas in proper condition. 

d. The Lessor is responsibie for: 

(1) Repairs to all common or joint use areas, common or joint use equipment and fixtures that may be included as 
pert of this Lease. 

(2) All repairs to structural elements and all parts of the roof system. The term "structural elements" as used in this 
clause is limited to the foundation, bearing walls, ftoors (not including floor covering), and column supports. The 
roOf system Includes, but Is notllmtted to •. the roof covering, flashing and insulation. 

(3) Repairs resulting from Acts of God. of a public enemy, riot or insurrection. 

(4) Inspection, prevention and eradication of termites and any other wood eating insects and for repairs of any 
damage resulting therefrom. 

(5) Repairs rasulting from defects in building collSlructlon or illSlanatlon Of eqUipment, fixtures, or appurtenances 
furnished by the Lessor. 

(6) Repairs resutting from fire or other casualties, unl8$S sue/! casualties were caused by the negligence of 
employees or agents of the Postal Service. 

m Any ordinary repairs by the Postal Service which were made necessary by the failure of any element for which 
the Lessor is responsillle. 

e. When the need arises for repairs which are the responsibility of tile Lessor, includlng any repairs or aclions for 
whiCh the Lessor is re.sponsibie under paragraph a. hereOf, tile Postal Service will (except in emergencles) give the 
Lessorwritten notice of the needed repairs and will specify a reasonable deadline for completion of the worit. A copy of 
such notice will be sent by certified or registered mall to the lessor's mortgagee and assignee of monies due or to 
become due pursuant to tills Lease whOse names and addresses have been fumlshed to the Postal Service by the 
Lessor. If none of tIlasa paltles (lessor, mortgagee or assignee) proceed with tile WOI1I whh such diligence so as to 
ensure completion within the time specified in tile notice (or any extension thereof granted at the sole discretion of the 
Postal Service) or acluaity fails to complete the worit within said time, the Postal Service hes the right to perform the 
work, by contract or othelWise. and withhold the cost of sue/! worit (which may include administnltive cost and/or 
interest) from payments due under this Lease. In addition, the Postal Service may proportionally abate the rent for any 
period the demised premisas, or any palt thereof, are determined by the Postal Service to have been rendered 
unavailable to it by reason of such condition. Alternatively. the Postal Service may. if the demised premisas are 
determined to be unlit for occupancy, at its sole dlscnltlon, canoeltllls Lease withOut liability. 
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==3~~~;c1 '"'DIsignation of Emergency-
Repair Personnel 

• Return completed. oIgned copy 0' this fonn to: ROLLING ACRES MALL 

• 

G A HIMES 
PROJECT MANAGER RE 
COLUMBIA FSO 

SIfHIAddrus: 2000 ROMIG RD 

PO BOl{ 701 
COLUMBIA, Me 21045-0701 CIty. __ .ZIP+4: AKRON OH, 44320-9998 

OWner. ROLLING ACRES PROPERTIES CO. LIp 
10900 BROOKpARK ROAD, CLEVELAND, OH 44130-1199 

ContacIIIlO 101-1111"""""" tor __ repai!!l tor _ .....,.,. 1IIat 0 .. my ~1Iy "_the Ie!ma o/!he lease. wnen I 

(or my agenI)...-..oI be ---. --porIod 0/ time at AluCcm & Telep/Ione I 
L-______________ ~ 

In the 0'I0I1I1I!e P_ ServIce is unabiell> ._!lIe deolgnalAtd __ repair_ or ..... h _ is __ Ix> pelf""" 

"""'"""'l' OI'lOIgetl<)' lIPainI, the pooQl ServIce i$lMhoriZed \I) __ tor ouch repairs by "'pair ,,"."!II'" selected by the _ so_ 
will> 0001 t_, ... be relmburud by !he ........ 

For 
Roofing! 
SUUc;tural 
Emergencies 

DC_IfNolAll,1 Ue 

For 
Elec:trlcal 
emergencies 

D CMc_1f Nat Applicable 

For 
Plumbing 
Emergencies 

DC-i'NoI~ 

For Heating, 
Ventilating and 
Air-Conditioning 
Emergencies • 

D C .... k if Not~" 

For Other 
emergencies 
(Windows, 000 .... 
Locks. Etc.) 

OCMc* WHat "FP. Itli 

T1IuI_ is not .......- to. nor 
_. in any WIlt. mcr-1II'f IIIIP"--at _(or 8IItnI 
wI_) at "'" -"'to the 
............ , "'" u.s. _ SOMce, 

Michael Ooblado 

(330) 753-5094 

Michael Doblado 

(330) 753-5094 

Michael Doblado 

(330) 753-5094 

Michael Ooblado 

(330) 753-5094 

Michael Doblado 

(330) 753-5094 

I 
Sign original 

CIIy. -. ZIP +4 

_1181 - 1 r 0 I*II1c:t 0-

# 

, 

, 
. 
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NOTICE TO: POSTMASTER 
For Infonnational Purposes 

Change of Ownership 

Effective Date 
07-01-06 

For 
AKRON, OH 44320-9998 

ROLLING ACRES MALL (Facility ID:380084-061) 

NEW OWNER 

INVEST COMMERCIAL LLC 
9454 WILSHIRE BLVD., SUITE PH 
BEVERLY mLLS, CA 90212-2930 

CONTACTS: 
MARVIN WOLFEIDAVID WmTMIRE/ANDREA 

FERRARO 
DAY: 330-753-5045 EVENING: 330-753-5045 

At ROLLING ACRES MALL, 2400 ROMIG RD. #348 
AKRON,08 44322-1005 

p,o, BOX 2141;T 
GRi;EH$&ORO,NC 27""1<(l3 
II'MOME; 31e Me 2800 
FPJt'.335-H5-2116S 

NO MORTGAGE 
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• Community Survey Sheet 

Post Office Name: Rolling Acres Finance Unit 

'""::TNO. 
ITEM NO • 
PAGE 

ZIP + 4: 

I .oF I 

44322. 

Congressional District: 13th Date: _----'0.,,5""/0""8''''0'''"6 __ 

1. Incorporated? Yes XD No D 
Local government provided by: Akron City ________________ _ 

Police protection provided by: Akron City _______________ _ 

Fire protection provided by: Akron City ________________ _ 

School location: Akron City ____________________ _ 

2. 2. What population growth is expected? (Please document your source) 
3. 
4. Population growth is negative. The USPS Address Management Route Summary Report 

shows the Rolling Acres Mall at 63% Vacant No additional growth or decrease in growth 
outside the mall area (Residential or Business). 

5. 

• 

• 

3. What residential, commercial, or business growth is expected? (Please document your source) 

Rolling Acres Mall has been purchased by new owner - No plans have been identified to 
increase business or residential population as reported in the Akron Beacon Journal 
(Tuesday July 11. 2006). 

4. History. (Are there any special historical events related to the community? Are there any 
special community events to consider? Is the Post Office facility a state or national historic 
landmark (see ASM 515.23)? Check with the field real estate office when verification is 
needed.) 
No Historical Events or Landmarks 

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-
employed, farmers)? 
Business - Mall Tenants I Strip Malls on Romig Rd. 

Residential - Near Mall 

6. Which nonpostal services are provided by the Post Office (e.g., public bulletin board, school bus 
stop, community meeting location, voting place, government form distribution center) Do 
employees of the office offer assistance to senior citizens and handicapped? What provisions 
can be made for these services if the Post Office is discontinued? 

None 
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• 

• 

Post Office Survey Sheet 

Post Office Name: Rolling Acres Finance Unit 

Congressional District 13th 

ZIP + 4: 44322, __ _ 

Date: 05125106 

1 rEM NO, 
PAGE 

1, List specific information about the facility, such as structural defects, safety hazards, lack of running 
water or restrooms (if so, where restrooms are available), security, and other deficiencies or factors 
to consider, 
None 

2, Is the facility accessible to persons with disabilities? Yes ___________ _ 

3. Lease terms? 30-day cancellation clause? Term 5 years 1 Expires 09130/07 No Termination 
Clause., _________________________ ___ 

4, Are suitable alternate quarters available for an independent Post Office? If so, where? 

NONE 1 Area surrounding the Rolling Acres Finance Unit has 2 Contract Postal Units • 

5. List potential CPO sites. NONE! Area surrounding the Roiling Acres Finance Unit has 2 

Contract Postal Units. 

6. Are there any postage meter customers or permit mailers? Yes 0 No xD 
If yes, please identify them by name and address. _____________ _ 

7, Which career and noncareer employees will be affected and what accommodations will be made 
for them? 
PTF Gene Simia - Will work hours at Akron MOW 

8. How is mail received and dispatched at the office and at what times? How will this be affected 
by discontinuance? Will a collection box be retained? Will a locked pouch be utilized? 

Mail collected at the Rolling Acres Finance Unit will not be dispatched, 

Collection Box inside Rolling Acres Finance Unit will be discontinued. Collections boxes 

outside mall will be continued. 
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tiiii::If!!ff UNITED S1llTES 
fII!!!!:ii6 POST;1L SERVICE 

Post Office Survey Sheet (Continued) ·'NO. 

How many Post Office boxes are installed? 

How many Post Office boxes are used? 

What are the window service hours? 

Iff::M NO. 

PAGE 

1315 ·1700 M·F 
Closed, ________ S 

What are the lobby hours? Mall Hours 1000·1eOO &lIDO M·,S 
Mall Hours 1OO0·1tOO S 

lUll> ~ \~' 

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain. 

No cases of mail theft or vandalism reported to the postmaster/OIC by either the local police 
Or Postal Investigation Service. 

10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office boxes, 
furniture, safe)? All Equipment USPS owned. 

11. List potential CBU/parcellocker sites and distances from present Post Office site. 
NONE - Mall tenants currently receive delivery by cltv carrier. 

12. Are there any special customer needs? (People who cannot read or write, who cannot drive or who 
have infirmities or physical handicaps.) How can these people be acccmmodated? 
NONE - No special needs have been Identified bY postal personal staffed at the Rolling 
Acres Finance Unit or in cystomer surveys. 

13. Rural delivery/HCR delivery. 

a. What is current evaluation? N/A, __________________ _ 

b. Will this change result in the route being overburdened? Yes D No D 
If so, what accommodations will be made to adjust the route? N/A _______ _ 

c. How many boxes and miles will be added to the route? N/A _________ _ 

d. What would be the additional annual expense if the route is increased? N/A 

e. What is the one·time ccst of CBU/parcellocker installation (if appropriate)? N/A 

f. At what time of the day does the carrier begin delivery to the community? N/A 

Will this delivery time be affected if the Office is discontinued? Yes D No D 
If so, how? NIA, _______________________ _ 

14. Are the Post Office box fees at the fecility that will provide alternate service different from those at 
the office to be disccntinued? If so, how? N/A ______________ _ 
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WINDOW OPERA liONS SURVEY 
WOS RESUL lS BRIEFING PACKAGE 

WOS Completion Date: 7125/2003 

Unit Name: Rolling Acres 

WOS Team Leader Steve 

IDENTIFIED WORKHOUR OPPORTUNITY 

31.3 

Jan 2001 Version 4.5 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

Rolling Acres 

Workhours 

wos 

Actual week ofWOS 

Eig III week average 

Recommendations Value 

Eliminate SSA waiting time 

Proper LOC Transfer 

Workhour Savings Opportunities 

Jan 2001 Version 4.5 

Demonstrated 
Performance 

Target Performance 

Walk In Revenue 

Target Productivity ~I 



• 
UNIT NAME: 

CITY/ZIP 
LEVEL: 

POOM 
Postmaster: 
Unit Manager: 
Supervisor: 

WOS EXIT PACKAGE 
PERFORMANCE SUMMARY 

WEEK OF WOS: 
WOS COMPLETION DATE: 
DATE OF WOS RESULTS BRIEFING: 
DATE OF WOS EXIT CONFERENCE: 

TEAM LEADER: 
TEAM MEMBERS; 

:,~~ kL 

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS 

Customer Wait Time 

Eight Week Analysis 

WOS Results 

Jan 2001 Version 4.5 



Rolling Acres 
WOS EXIT PACKAGE 

ANALYSIS AND RECOMMENDATIONS 

_Iue of Implementing Best Practices or Correcting Inefficiencies 
Recommendations: Service Value Workhour Value 

Eliminate SSA waiting time. 1075 30,100 

Proper LOC Transfer. 490 13,720 

Consider making Roiling Ares a Self Serve Unit 

43820 Total 
Observations and Recommendations 

BEST PRACTICE 

8SA was in complete uniform. 

Observation: Elimjnate SSA waiting time. Approximately 4.3 hours of waiting time per day were observed by the weS. 
Recommendation: Provide SSA with more allied duties to do during down time. 4.3 hr/day X 250 days =1075 hrs X $28.00/hr= $30,100. 

Observation: Prope, LOG lransfer, 
Recommendation: From what I obseNed all hours were being charged to LOC 45 even though SSA dkl have some other duties. 
1.96 hr/day X 250 days = 490 hrs X $28,00 = $13,720 . 

• 

servatlon: Old Saturday hours were still posted on store window. 
commendation: Remove and replace with updated hours. 

ObServation: Priority mail poster shows old $3.50 rate. 
Recommendation. Remove and replace with new . 

• 
Jan 2001 Version 4.5 4 of 7 



Rolling Acre 
WOSEXIT S ANALYSIS AND PACKAGE y""" 

RECOMMENDATIONS • 

• 

• 
Jan 2001 V ernion 4.5 50f7 



• Productivity Target: 

Action Items 

Operati .... 1 Changes Responsibility: 

• 

Postmaster: 

Unit Manager 

• 
Jan 2001 Version 4,5 

Rolling Acres 
WOS EXIT PACKAGE 

ACTION PLAN 

Mgr •• Pool om ... Opns: 

c. J1~y.v6:~ 

hn·· 
Implementation 

rargot oale: Value: 

Total Value 0.0 

Totsf Value 0.0 

Total Value 0,0 

Total ValUiJ 0.0 



WOS 7 (I!IF 7 
EIGHT WEEK UNIT PERFORMANCE 

UNIT LDC 45 WDRKHOUR 

UNIT REVENUE PER WORKHOUR 
AlP Week SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY .. TOTAL 

2 1 '71.43 $18.32 $74.34 $30.57 $39.62 $46.86 

2 2 $74.97 ,53.03 $119.07 $79.24 $81.58 

2 3 $30.71 $30.02 $38.4~ $34.83 $97.45 $51.49 

2 4 $113.92 $45.25 $69.98 $174.25 549.29 $90.54 

8 1 $4(l.77 $71.80 542.90 542.65 $50.68 $49.75 

8 2 $98.39 $42.59 $35.92 $48.92 $79.54 $6107 

8 3 $232.24 $63.21 $58.94 $61.68 $72.20 $1)9.65 

8 4 $41.43 540.45 $37.50 $25.79 $17.22 $32.48 

AVERAGE $93.55 $48.33 $52.63 $67.22 $60.65 $64.48 

• 
Jan 2001 Version 4.5 
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PAGE. 

WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

'PREPARED FOR 

Rose Spragginsl William Schake 

WOS Completion Date: 7129/2005 

Unit Name: Rolling Acres Mall Retail Unit 

WOS Team Leader Pamela Wickersham 

IDENTIFIED WORKHOUR OPPORTUNITY 
Potential Hour SavilNs per Week 

15 

Jan 2001 Version 4,5 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

PAGE ~ 0f.:> 9. 

Rolling Acres Mall Retail Unit 

Workhours 

wos 

Actual week of WOS 

Eight week average 

Recommendations 

Close Retail Finance Unit 

Workhour Savings Opportunities 

Jan 2001 Version 4,5 

Value 

151 

15 

Demonstrated 
Performance 

Target Performance 

Walk In Revenue 

20 

5 

$674.46 

Target Productivity I $ . '3'4,l19 I 



• 
UNIT NAME: Roiling Acres Mall Retail Unl! 
DISTRICT: North&rn Ohio PC 
CITYIZIP CODE: Akron OH 44322 
LEVEL: 

POOM 
Postmaster: Rose Sp .... ggins 
Unit Manager: WilIia", Schalq> 
Supervisor: 

D. ROLLIPXr_~cu.... 
WOS EXIT PACKAGE 

PERFORMANCE SUMMARY n. ~'--=---:-rl' 
Pf"c;;" ~OF.::,' q 

AlP Week FY 
WEEK OF WOS: July I 44 05 
WOS COMPLETION DATE: 712!li2005 
DATE OF WOS RESULTS BRIEFING: 
DATE OF WOS EXIT CONFERENCE: 

TEAM LEADER: Pamela ~kersham 
TEAM MEMBERS: 

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS 

Unit Performance Saturday Sunday Monday TUflday I Wednesday Thursday 

# Hrs: Window Open 3.75 3.75 3.75 3.75 

Dalty Walk~in Rev 51&1.14 $105.01) $155.26 $10$.02 

~. Daily LDe 45 WIth .... 4.0 4.0 4.0 4.0 

Actual Daily PrOm,cti¥iIY . sQ.1id ";ill!: ~ .. fil ' .. 
-:~ .mlli.i ;:, ',c.. ~~f 

Customer Wait Time 

~t. I 
Shortest: +--.~-+-! ~~ent 

,-,rr;;::.j""'~'''l!.s;T""en",t,-' ___ .• ~. ~-+---+---+----t-----j--

Service Failures 

# 15-nl_in ti~,!,e segments 
% 15~min time segments 

Eiaht Week AveraM 

Avg Daily Walk In Revenue 
~Daily LOO 45 Wrkhno 
~ge Oai!): Productivity 

Jan 2001 Verslon 4.5 

$ 

o 
0.00% 

Saturday 
. 
0.0 

$~ 

$ 

o 
0.00% 

o 
0.00% 

Eight Week Analysis 

Sunday Monday Tuesday 
. $ 178.34 $ 195.04 

0.0 4.0 4.0 

$O,C¥) , '.$~' $IIjI'l!~ 

WOS Results 

o 
0.00% 

Wednesday 
$ 168.65 $ 

4.0 

" ",,-. .m,aa· , 

0 

0.00% 

Thursday 
154.85 

4.0 

:t~'I' 

Friday Total 
3.75 18.75 

$85.44 5574.46 

4.0 20.0 

-' $2!;;~ "mn 

j 
0 

0.00% 

Friday Total 
$ 114.95 $ 81f.83 

4.0 20.0 

$28~ .$40,~ 



• 
Rolling Acres Mall Retail Unit 

WOS EXIT PACKAGE 
ANALYSIS AND RECOMMENDATIONS 

Value of Implementing Best Practices or Correcting Inefficiencies 
Recommendation: 

IClose Retail Finance Unit 

Observations and Recommendations 

Office earned a total of 5.0 hours LDC45 during the week of was; Monday through Friday. 
Breakdown of hours: 1.8 hours actual transaction time earned (hard time) 

____________ . 3.2 hours given in soft time and SSA open/c!ose time 

Service Value 

780 hI'S yr 

Workhour Value 

$24,960 l' 

The only earned lDC4B time for this unit. is the Unit Qpen/Close time and Unit Final Deposit. No other L0C48 is performed at this unit. 

Repairs are needed at this unit. Service lobby has several lights either burned out or blinki~g; air conditioner is broke: POP signage not current 

ROM WOS reports were pulled for the entire month of March to compare workload. 

• 
Total Txn Time (hrs) 15 min Soft Time Adjustment Open/Close Time Adjustment Total WOS Eamed Time (hrs) 

10.9 3.6 12.5 27 
The month of March consisted of 23 business days for this unit 23 x 4 hrs day=92 hours, 92 hrs - 27 earned hrs ::: 65 hours potential savings a month, 

This is with givinS the unit the soft time- and open/close adjustments, 

Productivity target for this unit is $134.89. This unit only performed $33.72 revenue per hour during the week of was. 
Eight week analysis shows daily productivity rate of $40.59. 
SSA wages and benefits: lease; utilities; collections; facility upkeep; supervision over unit = more than revenue per hour target 

Only two or three bUSinesses frequent this unit with mailing and services, Marketing could have one-on-one sessions with these customers explaining 
Click~n-Ship and the free services available to them such as carrier pick-up and free d.elivery confirmation. This stop is already on a carriers route, 

• 
Jan 2001 Version 4.5 40f5 
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• OFFICENAME 

Roiling Acres Mall Retail Unit 

WOS 
EIGHT WEEK UNIT PERFORMANCE 

ZIPCOOE 

44322 

UNr~iRl~. 
· AlP Week Y TuES'iij ,Y -----wEDiii IY 

April ~:8 $1, $1: :1. 
~rtl ~ ______ 4-______ ~~~7~.~~+-~!~70 .. 2~7+--7ir~17~~~ __ +-~~ 
April .175.81 >86.17 i112. "'$'i2:U4 
APril ., 1123.52 

i178.34 

UNI1 LDC 45 WORKHOUR 
AlP Week StlNnAV 

Marcil 24 ~ 4. ~ ~ 
Marcn 26 4. 4.1 4 4 
March 26 ! 1· 4.1 
Marcil .E 4. )0 4. 4.1 

* 
28 4. )0 ,!. 4£ 
29 4. 4.1 0 .00 0 
30 , ~ ~ 4.1 .00 (; 

Apm 31 4 4. 4.0 0 .00 1O 

'. 4.0; 4.0 0 4.00 1O 

UNIT REVENUE PER WORKHOUR 
AlP Week SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

March 24 $34.59 $45.93 $26.63 $20.76 $26.24 

March 25 $53.24 $43.87 $83.19 $20.04 $15.32 

March 26 $94.15 $32.09 $42.16 $25.65 $8.93 

March 27 $14.52 , $50,43 $55.53 $58.78 $17.48 

April 28 $53.50 I 564.07 524.09 $4ua $30.28 

April 29 $21.85 , $67.57 $43.21 554.52 $28.81 

April 30 $43.95 i $21.54 $28.15 $30.69 $42.11 
April 31 $3Q.88 I $64.58 $33.34 $47.90 $60.73 

AVERAGE $44.59 $48.76 $42.16 $38.71 $28.74 

• 
Jan 2001 Version 4.5 

TOTAL 
21l,OO 
20. 0 
20 0 

10 
.10 

0.00 
0.00 

20.00 

20.00 

TOTAL 
$30.63 
$43.13 

$40.59 

539.55 

$44.66 

$45.19 
$33.29 
$47,48 

$40.59 
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, NO. 

T~~'I Calculated' 15 Min 50ft Time I Open / CI~" Time I Total WOS 
1)(n Time (Hrs) 1 Adjustment (Hrs) ! Adjustment (Hrs) I Earned Time 
_. __ ~ __ .. _+-... ~_ ... _._..J.......~_~ ____ .-j (Hrs) 

. .. 1.9: 0.61 . 2.5, 5.0 

RDM was Report - Workhour Distribution 
Tot;! %~i . To~i wiR($j WIR/ 

! ~_;r".~~~ Terminal Txn 

pr.:': p~i;roe,. Work 
Txn Time (min) !{:~r;::::} (min) by r::"~Od 

I Tot;,1 . iii:8 .AA ML .A<A A 11 ~';'" $6.03 
'0;-00 ! 
0:30 

1;00 i 

1:30 

2:00 
2:30 

i:§o .~-" ... -. " : ...... ! .• . .. 
1 

~ ..•.. ~ f. ...... . .. i·· .........• 
5:00 

is;3ii 
G:OO ..... f.... •.. .•. 
'e-:30 

-~,-. -.-~,,-----." .. 
i 

'7:110 i 

WIR! 

Minute 
($/min) 

$0.67 

. •...•. 

! ..~ . 

IfJ',I'.flNO. 

PAGE 

per Day 

.... 

... 

... 

l7:;,0 
18;00 

. ........ !. . 1.. •. I···· ... ! .. ............•.. 

's,30 
[g:oo , .....•... '.'" i·· ........ I· " .. , .......... ~. 
9:36 

-_ .. - . 

....... !. . .... .. •.....• ... !. . --... .. f- l······ ....... 
10:00 

ri()~30 
i11:00 ! •.......... !. • . ..... i .. · . ' .. ' ....... i·· _ ... 1- ...•...• .•... ........ ...• ICC:. • .... 
i!.!:30 
112;00 
L12:30 

,.. 5.3%' 113:00 
.. 

5.9 52.( 11.3% $9.03 $1.53 . ';;(5:17 0.1 

\13:30 16:;; 14.8%1 'i20'-C 13.8% $140.43 $8.49 $1.17 0.1 fi4;{i0 "ifi 7.7% 145.C 5.9% $23..58 f. $2.74 !6~~: .0,1 ... 13.50/0 C' .. 15'0'-': 10:1% $103.64 $6.85 0.1 

7.3 6.6% 150.( 4.9% $38.42 $5.23: $0.26 0.1 

. ' .. -23:4 i..20.9~/; 15Q.( i5:6~rEO~,l~1,_J8:($01 $1,3.4 : .. ~. ?:' -- --- 150.( 16:00 ... -.. I .:ii9 c- ~ ... ~ ... '8.60/0 1.75 $5.73; .. $.0:.45 I...... .".l 
.~. 

_. _ .. -: .... '.: .. ~.--. ; ... 

Staffing 
per Day 
(95%) 

.~.-. 

...... 

I······· 

..... 
. ........... 

.....•.... 

. ·······0:'0 
0.1 

! 
0.1 

0.1 

(i.l 

f'~ .... °:3 
1°:1 

http://edwfUSPS/aspiMain.aspx?evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066 ... 
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, NO. Ro~AGRt: 
I:' iJ) !\i(). 7 

I Hi, "" 21.2 18.9% 96.0 77.1% $B2.25 $3,88 <E) Rw ,<C 0.2 .O,.:Z .. '1 of.3 

.i.~ 
0.8 0.7% .. 1:.0 78.0% . $2:2~ ..• E:.8S . ..... E::ZS . • ~. 0,0 0.0 ...... . .. 

__ h_ .•... ~ ..•...•... ......• ...... .. .......... 
[18:00 
118:30 

Ll!l:~.11 . .... ..... . ...... f····· .. · . .... ... ..... ~, ....... .... --.- ...-- ..•. -- -- .... 
19:30 

20:00 

ii~~~--' ...... .. ....... ~-~, .. 

121:30 

22:00. . .--.. .. , 
. 22..:;!() ... _ ... ... .-~~ ,. ... . "'.' r-.,.nn 
,.,.,,, 

ROM WOS Report - Retail Unit Txn and 
Visit Count 

Non- T!ust 
Txn Txn 

Txn Count 
Count 

f;.~~unt per 
... 

43.0 

Txn Count as % 34.1% 
of Total 

0:00 
-.. - -_ .. - .. 

0:30 

1:00 

.1:3.° ... -.,,--~. L 
.2.:~0. I I 

2:30 I 

33 0.0 .. ...... ..... .! ................ 
3:30 

..,.-- . , .. , .... .... 
'4:00 

, 
.4:30 . ,'" : 

... " .... "",---" '-

:~:: ... I ····r·----........ f· 
'-- .--...... 

6:00 : 

... 

......... c .... • ... .. i',,·-- .. .. 
. ... ................ .. ~---

_____ "' Retail Uhit _ _ Week 4_::] 
ROLUNG ACRES POSTAL'3800840029!Jul 23, 2005!JuI29, 2005 

Re~iI 'p!':i,an ,,' ,~, Total : Visit 
Txn Txn Count Txn irA, 

Txn Tx" Txn Count Count : 
Count Caunt Count per l ~ 

Period ..... , c· ..... 
Ii I 71.0 ~lZ6.0, .. 64.0 

.5% i q; ,,0/. i 1()1\ 1\010 i 
..... i'·· i ..... - - -_ .. - i 

, 
i 

i . ..... , , .. .. -- .. 

: 

...... L .. " .. + .. : 
w" _ , -".-.~ --, ,--- . ~,,---- . , ... 

., ' '.' , . .c •.... , .. , 
1 : 

"'"0''' ... ! .....• ...... . ... , f--·-- : , 
o _._ .... --.. .. --. ," ... . --•. 

: 

: : 
6:30 

- -... ---.-,. - -",.-- f····· ................ .. -- 1· ..; L ., . ... ..... !-- . , .. , i ., 

, 
--

7:00 

!7:30 : , i , 
---~ 

8:00 .... r , ,-- ....•. .. ..... ,. ... : 
8:30 . :. 

,~ 
, : 

: 

,. ! ..... -- ..L .... , .. : ..... .. ... : e .. ------,. . , 
.... -- "--. -.- - -- .. .... - .... .. 

http://edwI1JSPS/aspfMain.aspx?evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066 ... 



110:30 

fll~ 
...... 

-- ... -,_ .. 

12:30. 

13:00 .....• . .. 
13:30 

14:00 

}:;~: ." ........ 

'15:30 

,1S:()(l 
-" '--- .. ,. ...•..• . ... 

Hi:30 .... - , 
17:00 

'1.7:30 

,18.',0t} ... ..•.. !.. . ...... 
i18:30 

'19:00 

119:30 ............... 
[20:00 

[20:30 
",'00 

!:U:30 
i·· 

~. .......... f-·· .... ······· 
.. i"· ...... 

RDM WOS Report - Workhour 
Detail 

I Calcullat.:d Txn 

Page 3 of4 

) &tJ,1t'l§:- Act2..L-
11' :. ' 1'1. ? 
PA Q ,. . ..... ,. .. ' . . . 

, .............. . ......... . ...... 
: 
: 

. _.-,.-- .... 2.0 [..3.,2+ . .... -."'-~ . 3.0 . . ! 7.0 5.0 

9.0 3.0, 6.0 18.0 12.0 

2.0 4.0' 4.0 10.0 4.0 

t· 
9.0 ..• _ ...•. 9.0 18.0: .10~~ 
4.0 4.0 8.0 4.0 
8.0 2.0 12.0 22.0: 13.0 

•....... 2.0 . .. ! • , .. 14.0 ..•... . ... - . ... ." 16.0' 7.0 

i .6.0 ,._. ..L'O ..... 19.0 ..... 26,0,.8:0. 
. : 1.() 1.0 1.0 

.... ' ! .. ... ,. ........ . ..... ..•...... . ...... 
.. .,,,-_. "----_ .. ,-, - f- .... .. ," ...... .j •..• ~ 

.! , ! , : 

, .........• ,._ .... 
i , 

. ,_.- .. ....... 1- .. _ _ . . .. ... ,. . ... 
! 

, ..•....... . .. -. _ .... ! . . ... . .. ......... 
. .. }.-" 

!._ ... . .. ""--,, !........ ... ... .. : ........ '-", 

Ratali Unit W~ 

ROLUNGACRESP<lsTALT3800840029ji';-123;-ioosjJ;;I29;ZOOS 

Total Trust 
Txn 

Work 
Txn 

Work 

!Mailing 
SEt""i"e:s i Plroduct:s i (:halnne,I .. : Txn 

Txn ll'. Work 
Work 

Txn Work 
Minutes 

i Calculated 
1 Txn Time 
jper Period , , M.inutes i 

11 

100.0% 

J 

,--" 
: 

http://edwfUSPSJasp/lviain.aspx?evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066 ... 



14:00 i 

I~'~ i ' " :,'" , 

" .-.-. ', .. , .. ,," " ."-.. <~--,---'" 

6:00 
6~30' :," " I,,,,, " iooo'" .. ---. ,-_._, 

7:30 

ii:~o 
8;30' '" ", 

9:00 
i9:30' 

k '''''''' ,:, ,', ., ... _"--"" 
'.-r 110:00 

i'i~~;~' 
... . ,,-

lii:oo 
i¥i:30 

,"_., , 

'" 
,. 

i12:00 

112;3'0 
113~oo 1:6 2:0 
I~i~~ , 7.0 3.0 

114:00 1.6 4.0 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

was Completion Date: 

Unit Name: 

was Team Leader 

PREPARED FOR 

Bill Schake 

4/25/2006 

Rolling Acres 

Lillian Flores 

IDENTIFIED WORKHOUR OPPORTUNITY 

13 

Jan 2001 Version 4.5 

'·:0. 
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WINDOW OPERATIONS SURVEY 
WOS RESULTS BRIEFING PACKAGE 

Workhours 

wos 

Actual week of was 

Eight week average 

Recommendation$ 

Savings Week of WOS 

Rolling Acres 

mm 9.51 

22·:11 

Value 

131 

Workhour Savings Opportunities 

Demon$trated 
Perfonnance 

Target Performance 

.J. P,OLL/ r¥.t:.....&;.?£., 
£:, 

Target Productivity 1 $·':i~l:l.23 I 

Jan 2001 Version 4.5 



• 
UNIT NAME: ~R~O;;,;IIi:"n .. !!;;..A:::cres~ ________ _ 
DISTRICT: Northern Ohio 
CITYaIPCODE:~A:;;k~~;.;;~,-·44..:·3",09~~ ______ _ 
LEVEL: 

POOM ~Jeff~~Fm~nM~ ________ ___ 
Postmaster: ..:B;.;;iI;;..1 S",.~",!!:;;ak:;;e,--________ _ 
Unit Manager: 
Supervisor: 

WOS EXIT PACKAGE 
PERFORMANCE SUMMARY 

WEEK OF WOS: 
WOS COMPLETION DATE: 
DATE OF WOS RESULTS BRIEFING: 
DATE OF WOS EXIT CONFERENCE: 

TEAM LEADER: Lillian Flores 
TEAM MEMBERS: 

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS 

Unit Performance 

Customer Wait Time 

~t: I ,'" I ' I L ~ •• nent: 
'Shortest 
iTfme segmenr. 

Service Failures 

# 15-min time segments 

% 15~min time segments 0.00% 0.00% 0.00% 0.0011 0.00% 

Eight Week Analysis 

WOS Results 

Jan 2001 Version 4.5 

:.RoLL\~~.~E... 
a 
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V
alue o

f Im
plem

enting B
est P

ractices o
r C

orrecting Inefficiencies 
R

ecom
m

endations: 
U

nit opens for a total o
f 18.75hrs a w

eek. 
W

indow
 observations study reports 9.5 hrslw

eek at unit 

V
ariance %

 S
P

lY
 -11.78%

 2241.07 D
iffto S

P
LY

 

C
urrent m

onthly average utility bills total 307.75. 
le

a
se

 is currently at 17,910.00 annually. 

C
lose R

etail Finance unit 

O
bservations and R

ecom
m

endations 

R
etail unit hours of operation 1 :15pm

 
5:00pm

. 
Location ¢f Retail unit inside Rolling Acres M

all; custom
er traff'te Is m

inim
al. 

Rollin Acres M
all has low occupancy rate. 

W
hen custom

er traffic is slow, clerk has no peripheral dutie$; 
no stocking of lobby packaging, no vending, no RTS m

ail and no PO
 Boxes to dfslribute. 

CollectiO
n m

all from
 CU$tom

ers 1$ m
inim

al. M
all ha$ otuside and inside collection boxes. 

There are tw
o businesses that ship approxim

ately 15--20 parcels daily. 

TO
iaI w

orl<houn lb
rd

,,", is 4.50 h<ltll> porday. 

Jan 2001 
Version 4.5 

S
ervice V

alue 

V
"Y

 savings $
3

6
9

M
( 

Total V
riy savIngs 

W
orkhour V

alue 

$49,12:8.00 
49728 

Total 

ClJ$tom
er can utilize retail purcahs.ing at the: M

aple Valley and 
Kel'll'l'tO

re Post O
fficeS, T

hey are located approxim
ate 2-3 m

ltes from
 this location. 

Savings m
anagem

ent can use clerk tim
e for other units, 

nm
e savings tor carrier frO

m
 M

apie Valley Post O
ffIce to collect m

inim
al m

ail from
 Retail U

nit 
apprtxim

ale 1
5

 m
inutes a aay 

Sm
all Business Specialist w

ill be C
M

tacted to capture this busine$$ and educate 
custom

ers to W
eb base seN

ices, 

O
aJIyW

O
Jkhours@

$25.O
O

Ihr:::::$112.50perday/S562.501w
k 

Annual salary is $28,125.00 
ReaSSign clerk to another unit w

ith staffing issues. 

4
o

f9
 

• L' 
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• Productivity Target: 

Action Items 

$83.~ 

Operational Changes 

• 

Postmaster. 

Unit Manager 

Jan 2001 Version 4,5 

Responsibility: 

Rolling Acres 
WOS EXIT PACKAGE 

ACTION PLAN 

Mgr .• Post Office Opns: 

'~o11ow..up on Action Pta'ly', '\" 

Date: 

......... .. 

1-,,~'/J, 

{;>:;;p,;, ::;~r 

~~tkR£"" 
g"c:c--=--~ 
,.20F ~ 

Implementation 

Target Date: Value: 

Total Value 0.0 

Total Value 0.0 

Total Va'ue 0.0 

Total Val... 0.0 



. ' 

• OFFICENAME 

RoUlng Acl'U 

'P AI Week 
1 
2 

1 3 
1 4 

=- 1 
2 
3 
4 

AlP Week 
1 1 
1 2 
1 3 
1 4 
6 1 
6 2 
6 3 
6 4 

AVERAGE 

• 

SATURDAY 

Jan 2001 Version 4.5 

was 
EIGHT WEEK UNIT PERFORMANCE 

.. 

SUNDAY 

ZlPCOOE POSTMASTER/UNIT MANAGER 

,~j;illl Schak",::, 

UNIT WALK-IN REVENUE 

UNIT LDC 45 IIR 

wror' =iDAY 
4,00 ~, " 
4,5< 4,00 ,~,:,,;;:'! 

4.00 4. 
4.50 . 4. 
4.50 4. ~ , .' 

4.: 4.5tl , 4.51 ' 

4.: 45( : ' , . 4.50' " 
4.: 4.5( , 4.50 

4.50 4.5( 4 .• 4.50 

UNIT REVENUE PER WORKHOUR 
MONDAY TUESDAY WEDNESDAY THURSDAY 

$31.17 $31.17 $31.17 $31,17 

$26.25 $26.25 $26.25 $26.25 

$29.91 $29.91 $29.91 $29.91 

531.36 $31.33 $31.36 $31.36 

$26.74 $26.74 $28.74 $28.14 

$33.60 $33.60 $33,60 $33.60 

$30,31 $30.37 $30.37 $30.37 

$54.49 $54.49 $54.49 $54.49 

$33.24 $33.23 $33.24 $33.24 

TOTAL 

I~ 
;a,!Ju 
22,00 

50' 22,50 
50 
50 

: ,I, 4.50 
4.50 ;;~ 4.50 

4.50 22.50 

FRIDAY TOTAL 
$31.17 $31.17 

$26.25 $26.25 
$29.91 $29,91 

$31.36 $31.35 

$28.74 $28.14 

$33.60 S33.60 

$30.37 $30.37 

$31.17 $49.63 

$30.32 $32.65 
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PLAN
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SPLY 
2

L
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S
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LY

 W
alk-in R
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. 

;:::::: 
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$12"1:, 
i'i·

e> $2511' 
$

1
3

3
:.:' 

$
flt! 

. 
%

 V
ariance S

P
L Y 

-11.8%
 

-11.8%
 

-11.8%
 

-11.8%
 

-11.8%
 

-11.8%
 

P
rojected revenue 

$109 
$228 

$118 
$169 

P
rojected w

orkours 
P

roductM
ty 

S
A

T 
SU

N
 

M
O

N
 

TU
E 

W
ED

 
TH
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R

 
A

ctual W
orkhours 

5 
6 

5 
5 

A
ctual R

evenue 
$155 

$275 
$141 

$132 
A

ctual P
roductivity 

$34 
$81 

$31 
$29 
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ROM WOS Report -
erkhour Summary 

ITotal Calculated 15 Min Soft Time i Open I Close Time I Txn Time (Hrs) Adjustment (Hrs) i Adjustment (Hrs) 

I 4.1. 1.41 .. 4.0 

ROM was Report - Workhour Distribution 

Total %of Total 
Total Terminal (%) 

Txn Time 
per Period Txn Time (min) 

(min) by Period 
Period (Ofo) 

I Total 245.9 • nft no,_ 1n'''.n 

O:jJO 

0:30 

1:00 

'1:30 
2:00 

12:30 . 

3:00 
. .[- ..... 

~~.~ 

,5:00 
..... , .. ~ •.... 

~,-'"".--

5:30 

'6:00 

16:30 

'7:00 

7:~0 . ... , .. . ........... 
8:00 

~?O 
l!l:OO .. _ ...... , ..... '''".-.----- ,~ .... , ... ~ . ~ .... ""," 

19 .'30.: . ... ~. ." c· . .•. ,.,., t· I HI:OO 

110,30 

,11:00 
, ..... . ,., ~. .. , .. . .. ! 

!11:30 
112,00 

fii;~~ , ..... ~.~., 
15~7 . 6.4% 80.0 19.6% 

113:30 48.5 19.7% 150.0 32.3% 

i1 .. 4-.'?0 , ...... :~6 ,'''' , .2cS% , .. ".,1~o..0 ! ".'." ' ... ~:.j~ 
114,30 3.3% 150.0 

~L 
27.6 11.2% 150.0 '" "0In 

58.3 33 .7:,,", .1~,3 .. 0 40,8% 
, ---_." .. 

1 ';"wo 
., , .. , t1.9 4.8% l12.0 

Total WOS 
Earned Time 

(Hrs) 
9.5 

IWIR ($) WIRI 
Txn 

Work 
Minute 

($/1 .) 

$3.22 

, ..... 

... I··· .. . . 

,._ .... " .. , ... 

1'1' I 

WIR/. i k~': :.~w 

I per p~; Terminal 
Minute 

($/min) 

..... 11 

.......... 

...... 

i 

! 

.. . ~ . .... ....... ! .. 

. 

$43.80 ' $2.80 $0.55 0.1 
$63.72 $1.32 $0.42 0.4 

!'::;~ii $5.55 
~!~:~ 

0.1 

!~?:95 0.1 

$73.07 $2.65 $0.49 0.2 

111.19: 0.8. $3.07 .. , .. JL25 O.~ 

1·,~84:0g, $7:05L .$!):75 0.1 

Page 1 of4 

rdtY~ 
1~'loF~.JQ 

Staffing 
per Day 
(9So,\) ) 

. .... 

.... 

. ... ----- " 

' .. 

._.- , 

.... ~ 

0.1 

0.4 

0.1 

0.1 
0.2 

.... 0:5 
....... 0.1 

http://edwlUSPS/asp/Main.aspx?evt=3030&Src=Main.aspx.3030&Main.aspx=-EAGNMNST066 ... 



116:30 45.6 

i~~~' 
24.2 ,-_ .... ,', 

, .,. 

IS:~O i 
19:00 i 

19:30 

20:00 
20:30 ,,-----_ .. 
'21:00 
,21:30 

122:00 ... _--
122,30 .. '" ... , 
123:00 
123:30 

RDM WOS Report - Retail Unit 
Txn and Visit Count 

Ncn· Trust 
Txn 

Txn Count 
Count 

t~·.i··· 
...... , 

Count per l.O 

Txn Count as 010 1.4% of Total 

. ~;~: ... -"".~-.--. C'·" ,., ..•• ; ....... 

1:00 

1:~(), 
2:00 
2:30 

3:00 . 
3:30 

f· --".-

4,00 

4:3.0 ,. ,., ." .... 

i>"c.: , - -.- .. "" !.. " , , .. 
5:30 
6:00 

j;:~' t,· '" ••. , !., ...... 

7:30 i 
8:00 ! ....... i .. .. ~'---
8:30 i «f ., .. f..' 

.... i·'" ... , .. ".,' 
f!O'()O. i··- i··· .. ···,·,· 

1 R ,,<>t. 

9.8% 

...• .. 

---- ._- ! . 

Txn 
Count 

36.0 

.7% 

! .. .. 

... 

. . , 

. ,.,. 

"'P. -

.,.,.,." .. 

... . .. , 

Page 2 of 4 

~"'/It)& ACJ2.£ 
84.0 54.3% $41.61 i $0.91 $0.50 0.4 8 " --.- . 

4.0 604::l!? <I;?n,; QQ $8.56 $5'1'.75 0.2 1, ;;)1"\ 

c·" 
~ --.- .. ~~-~-~ ! ... .. " .. ' .. . 

; ... 
f I 

l 
I ., .. 

. ... " , .. ". .... ... . •. _4" __ ' ..... .... , ' ., . '.'-

Retail Unit Week 
-.-~.-~~~.~. ......,." .... -~ .. - ~-... ,,--.. 

ROLUNG ACRES POSTALi 1Apr 22, 2006 Apr 28, 2006 

Retail Re;~i1 Total ic~~it 
Txn Tx" Count Txn mnt 

Txn Txn Txn Count Count i 
Count Count Count per 

Period 
<"'" , ........... .... - ... 

10.0 l.0 l3.0 1.0 !.O 85.0 

3.8%, 0.4% R1.1'''' 0.4% 100.0%, 

[ .. "1 ..... . .... _.+ ..,., 

i 

.............. . , . '"'-'- , ...... 

l 

, .. f···· , .. 
"r"""""'" 

-',. ""- ." .. ,,' 

f·· i . ,. . . .. , ..."J " ... 
f· '1' " .. , , .. c"""",., .. ," . " ... ..... .... ... , . .. .. 

, 
, . ,.". ,. 

j 

, 
• 

j 

i 

" 
,,1 ",.".". ., .., . 

. 
i--· 

'" , .. ,' .. , .. j ... ",.,. ""', .. .... i I - ,-_._. .,' 

i f··· .~. . ,".-- M. "'_, !". ~""'" .. ... -... , 
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110:30 

ifE ....... " 
.... - , .. I··· ... " 

12,30 

~3'!l.:l ,"_ .. 1.0 

li30 

14,00 

.14:30 

15:00 

.15,30 

16,00 ..... ,. , . . . 

~.1j:~0. .............. 
17,00 

17:30 
18:00 

18:30 

19:00 

19,30 

!20:00 

'20:30 

,21,00 
i21:30 

i 
RDM was Report· Worl<hour 
Detail 

Period 
Total Calculated 
Txn Time per 

Non-

Txn 
Work 

Minutes 

Page 3 of4 

I ! 
R:z ~ IN(';-: 13,' P,C 

~ , 
:'" , " /(; OF t;?O 

" -,,<---,. f· .... •• ..... -.",,'-- f .. · .... , .... · .-.--- -.. f ., .... , 

4.0 1.0 11,0 17,0 9.0 
-"~~-~ "'" ---""" .. ,,.-

4.0 1.0 54.0 59.0 13.0 

5.0 3,0 8,0 6.0 

6.0 1.0 3.0 10.0 .1.<:::~ 
4.0 1.0 24.0 1.0 30.0 11.0 

5.0 3.0 1.0 51.0 60.0 14.0 

--_. 
6,0 ~,O ..... ',,',' . ...... , .. ,., . 12.0 9.0 

..2.0 3,0 46.0 51.0 11.0 ....... . . ........... -- .- ... ,' 
' .. 15.0 15.0 2.0 

... 

."+ • 
'~" ..... f .... ,· ..... ..,- , .......... "., .. 

! 

.... 
• , · 
i 

, 

.... , .. , .... t .... i·" 
! · 

• ....... , , .. " .... .. ........ .... . L ........ 'i ... .. . .. 
i 

Retail Unit w ... ---" .---. '-"--~.- . ......,....----",~----~-~~-----

ROLUNG ACRES POSTAL iApr 22, 2006iApr 28, 2006 

Trust 
Txn 

Work 
Txn 

Work 

Retail 

Txn 
Work 

4.1% 

Txn 
Work 

Txn 
Work 

Minutes 

Txn 
Work 

Txn Work 
Minut.es 

http://edwIUSPS/asp/Main,aspx?ev1=3030&src=Main.aspx.3030&Main.aspx=·EAGNMNST066 ... 



Page 4 of4 

14 :00 . RbU.i;J& I rl.-- &> ~ 

tE .... , ...... ........... C--............... •..... ..•.. ---~ -. --~ ~,-¥- -- ~ 
.... ........ .. _-- . .... .. .. ::20 e>F ;1.6 

i 

i6:00 

[6:31). ...... .... !. ........... . ........ -...•. . ........... - ...... ......... 
i7:00 

17:30 

8:00 ... ! ..... ..... 
. ~:.30 I 
9:00 

9:30 ........... ~.-----~ ......... .. ..... 

110:00. . ........... .... ! .......... ... ..... .... ---- . .. 
, n,lIn 
11:(l0 . ... ....... "._., -, ._--'." .. - . ....... 

11,30 
....... 

12:00 

12:30 

13:00 1.2 
.~--.-~ 

3.1 l~ f- .• .. 10.3 . ----~--.~ .. . 15,;> 
13:30 3.1 1.0 44.3 48.5 

14:00 3.9 2.3 6.2 

14:30. 4.7 1.0 .... 2.3 8.0 

15:00 3.1 1.0 20.6 . 2.8 2~:~ 
15:30 3.9 3.0 1.8 49.6 58.3 

~~.:::: ............ 4.7 ..?~ 11.9 

..... r· .. ·· .... · .. · ..... _ 1.6 3.0 i .... •··· 41:0 45.6 

17:00 24.2 24.2 

• .1:"3() ! ... . ......... 
• lS:0() ...... ......... ! -,_." ' --0- --_. ,-'"'"''' .... 

18,30 

19:00 
• 

19:30 
.......... ! .• . . . .. .~- . .. .. 

20:00 

20:30 

~1:00 

21.;30 
.............•. ---.-.- --- ...... .... ... . ... 

22:00 

2:2 :30 
- -"'-, 

23:00 
f 

... ,. . .... . . ... ........ ...... ..... . .. 

. 23;3Q ........ ........ ........... . .. r--.... .. c' .. ----
j 

• 
http://edwIUSPS/asplMain.aspx?evt=3030&src=Main.aspx.3030&Main.aspx= .. EAGNMNST066 ... 



U".s~ Postal Service Postal Facility Schedule Type Tour Run No. Miles Freq Tractor S_No. 

PVS SCHEDULE AKR-Transportation and Network DAILY EXCEPTION 3 302 98.0 OK67 0 DX-302 
Effec1lve Date I Supersedes I Discontinue I Keys I other Unassigned ,I Spotter Paid Tune Schedule HI'S. lunch 

02121/2004 0672912003 0 0 a 00:00 0 00:00 08:00 11:15 - 19:45 14:15-14:45 1 V_1 Vehicle 1 Vehicle 3 
, ,,52 9-TON 

TIMESROute I TIMES Trip I Annual I SclJedMiles: I T"""_', I Weekday Hou",: Saturday HOUI'$: ~\lnday HoUI$: Holiday Hou"" I N;ghl Off! Hou"" 
442VS 8302 Totals: 24,645.00 2,011.00 2,011.00 0.00 0.00 0.00 440.00 

Comments: H04tA!:l/1c,e& 
.. "~<). .9 

P[';G-2 /c)F I 

TRIP ARR DEP DOOR 
Stop IN lOUT Service Point Time Time IN OUT Oooratina Instructions 

! 1 I 
- USE VEHICLE 1 -; BEGIN TOUR 
CHECK OUT ASSIGNED VEHICLE. FILL OUT 
FORM 45,y;! .. 

2 
i 

LOAD MAll & EQUIPMENT FOR ASSIGNED 
STATION(S) 1 FIRMS. 

3 : RECYCLE; '. UNLOAD. LOAD MAIL & 
EQUIPMENT FOR GMF. 

4 RECYCLE; UNLOAD. LOAD MAIL & 
EQUIPMENT FOR GMF. 

5 RECYCLE; UNLOAD. LOAD MAIL & 
EQUIPMENT FOR GMF. 

it 
UNLOAD. LOAD MAIL & EQUIPMENT FOR 
ASSIGNED STATION(S). (CFS)I 
RECYCLE; UNLOAD. LOAD MAIL & 
EQUIPMENT FOR GMF. (COLLECT CFS MAIL). 

8 UNLOAD. 

9 
. 

10 LOAD MAIL& EQUIPMENT FOR ASSIGNED 
STATION/S), FIRMS. 

11 UNLOAD; LOAD MIAL & EQUIPMENT FOR GMF. 

12 RECYCLE; UNLOAD. LOAD MAIL & 
EQUIPMENT FOR GMF. 

13 RECYCLE; UNLOAD . LOAD MAIL & . EQUIPMENT FOR GMF . 
14 UNLOAD. LOAD MAIL & EQUIPMENT FOR 

ASSIGNED STATION(S) 1 FIRMS. 
15 I RECYCLE; UNLOAD. LOAD MAIL & 

EQUIPMENT FOR GMF. 
16 UNLOAD. LOAD MAIL & EQUIPMENT FOR 

ASSIGNED STATION(S) 1 FIRMS. . 
17 UNLOAD. LOAD MAIL & EQUIPMENT FOR GMF. 

18 RECYCLE; UNLOAD. LOAD MAIL & 
EQUIPMENT FOR GMF . 

19 RECYCI.J~; UNLOAD. LOAD MAIL & 
EQUIPMENT FORGMF. - RECYCLE; .. UNLOAD. LOAD MAIL & 
EQUIPMENT FOR GMF .. 

21 UNLOAD::. RETURI'! KEYS 

22 ALWAYS·fUELTRUCK. CLEAN UP TRUCK. FILL 
OUT TRUCKCAR(). END TOUR . 

.PS Form 4533V (s) 01/271200409:48 
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USPS 
WILKES-BARRE IBSSC 
VARS010 

LOCATION NAME 
ROLLING ACRES P 0 

I LOCA nON TYPE 
I BR 

SERVICE EMPLOYEE 

Sales 
Office 
Service 
Travel 
Overtime 
Miles Driven 
Mise Cost ., 

Print 

SAUNIER, NANCY 

~ 
~ 

Close 

PERIOD DATA 

• 
U. S. POSTAL SERVICE 

Web VENDING ACTIVITY REPORTING SYSTEM 
SALES BY LOCATION 

I LOCATION ADDRESS I LOCATION CITY, STATE 
I 2400 ROMIG RD I AKRON,OH 

Pi
10f1 

., II 
Print Close 

DATE: 06116/2005 
TIME: 09:34:22 

I ZIP+4 
I 44322 -9998 

I DISTRICT I FISCAL PERIOD 

I 440 - NORTHERN OHIO I 

YEAR TO DATE 
$953.00 $10,332.00 

1:30 21:15 

1:30 19:15 
0:30 4:55 
0:00 0:00 

14 186 

$0.00 $0.00 

(12) SEP - 2004 

SPLY 
$618.00 

0:40 

0:40 
0:45 

0:00 
20 

$0.00 

(; 

;> 
;:...' 

~_ .. IW ~ )j~ 
I I ~ 
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USPS 
WILKES-BARRE IBSSC 
VARS010 --....... -~.~~~~-.. ---~ 

U. S. POSTAL SERVICE 
Web VENDING ACTIVITY REPORTING SYSTEM 

SALES BY LOCATION 

PelOfl 

ill II 
Print Close 

DATE: 0611612005 
TIME: 09:31:31 

LOCATION NAME LOCATION TYPE LOCATION ADDRESS LOCATION CITY, STATE ZlP+4 
ROLLING ACR~S P 0 BR 2400 ROMIG RD AKRON,OH 44322 ·9998 

SERVICE EMPLOYEE DISTRICT FISCAL PERIOD 
SAUNIER, NANCY 440 • NORTH~RN OHIO (08) MAY· 2005 

PERIOD DATA YEAR TO DATE SPLY 
Sale. $539,00 $6,060,35 $724.00 

OffIce 1:00 10:00 2:00 

Service 0:45 8:00 1:45 

Travel 0:15 2:45 0:20 

OVertime 0:00 0:00! 0:00 

Miles Driven 71 82i 151 
MIscCost $0,00 $0,001 $0.001 

ill m 
Print CIQllOe 

f: 

~ \ 

~~, ,B> 
. ~ 

r1T\riv~ An ?r,::.nnrll1 d=fi 1 ORrnntrn Ithnv=htm,l Jl" "D pnnrtc;;:.,...nnj3=lnf" Rr'71n 4ii=.dtl ':\?? £-n lnQ.d.=OOORRrn,PMnlf ,,11 ,,1?1l1l~ 
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$5,683.70 
$344.25 
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Office 0:45 14:15 1:30 
Service 0:30 10:30 1:30 
Travel 0:30 4:30 0:30 
Overtime 0:00 0:00 0:00 
Miles Driven 14 131 14 
Misc Cost $0.00 $0,00 $0,00 
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1:30 
Service 1:30 
Travel 0:30 
Overtime 0:00 
Miles Driven 14 
MlscCost $0.00 
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4:55 
000 
186 

$0.00 
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Locations-About National City-National City Corporation Page 1 of2 

Choose ..• 

©2003 Nationa! Oty 

Search for National City Locations - Results 

Click on the map to: 

o Center Zoom In 0 Zoom OUt 

MapQuest.com, tnc.Tenns of Use and Copynght Infonnation 
Locations within 5 miles of 44233 2400 romig rd. akron; 
1 Rolling Acres 8r'0) 
2380 Romig Rd. I Service.: ATM 
Akron, OH 44320 
Phone: 

2 Rolling Acres 8r. 
2380 Romig Rd. 
Akron, OH 44320 
Phone: 

Distance: 0.06 
~ 

Special features: Spanish ATM 

Services: 

Distance: 

ATM 

0.06 

,D RolL.i~ AciU 
Contact .. 127ft ocati _ 

1 

2 

1a.Q~ 

nps tor bettel 
• Enter the full 
• For faster seE 

location 
• To narrow yo 

fewer types c 

What are you 

ATM. 

0 Standard 

Volce-Gul'( 

0 Spanish 

Branches 

D Banking 

Private CII 

D NatCity In 

Where are yOI 

Street Addres 

2400 rom~ rd 

City: 

!akron 
Zip code: 

:44233 

Special features: Voice~Guided ATM 4l 
3: Portage Lakes Sr. 

3379 Manchester Rd. ®. 
Akront OH 44319 I)'... 
Phone: 

4 Portage Lakes 8r. 
3379 Mancheste. Rd. 
Akron, OH 44319 
Phone: 

S~rvlces: ATM 

DistancEl; .Lll. 
SpElcJa! featurEls: Spanish ATM 

Services: 

Distanc~; 

ATM 

3.13 

3 

4 

S~eciatl features: Voice~Guided ATM n 
~ 
:,~: 

Site map Terms of use 

• 
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• 
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Locations-About National City-National City Corporation 

Mati City 

Choose ... 

©20G3 National City 

Search for National City Locations - Results 

Click on the map to, 

6 Center 0 Zoom In 0 Zoom Out 
MapQuest.com, Inc.Terms of Use and Copyright Information 

Locations within 5 miles of 44233 2400 romig rd~ akron: 
5 Akron GE!neral Medical Center 
400 Wabash Av. 
Akron, OH 44307 
Phone: 

6: Akron General Medical Center 
400 Wabash Av. 
Akront OH 44307 
Phone: 

Services: ATM 
Distance; 
Special features: SpanISh ATM 

Services: 

Distance: 

ATM 
3.24 

5 

6 

SpeCial features; Voice-Gukied ATM II 
7 Agmc - Ambulatory Care 
301 Wabash Ave. 
Akron, OH 44307 
Phone: 

8 Agmc - Ambulatory Care 
301 Wabash Ave. 
Akron, OH 44307 
Phone: 

Services! ATM 7 

Distance: 3.35 -Special featl,lNs: Spanish ATM 

Services: ATM 8 
Distance: 3.35 

Special features: Voice-Gulded ATM n 

Site map 

Page 10f2 

Tips for bett .. 
• Enter the fun 
• For faster sec 

location 
• To narrow yo 

fewer types c 

What are you 

ATMs 

o Standard 

U VOlce~Gul( 

D Spanish 

Branches 

o Banking 

Private Cli· 

o Natcityin 

Where are yOI 

Street Addres 
i "----- ---
,2400 romig rd 

City: 

I akron 

Zip code: 

:44233 

Terms of use 
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Locations-About National City-National City Corporation Page 1 of2 

Rot..LI,vG- f\CJI. ----- .. ,-~, 

,~~l~('contact"~ ~OtiF.;il' 

Choose ••. 

@2003 National City 

Search for National City Locations - Results 

Click on the map to, 

o center 0 Zoom In 0 Zoom Out 

MapQuest.com, Inc.Terms of Use and Copyright Information 
locations within 5: miles of 44233 2400 romfg rd. akron: 
9 East Exchange #1 Sr. 
153 east Exchange St.@ 
Akron, OH 44 304 5' . 
Phone: ' 

10 East Exchange #2 Sr. 
153 East Exchange St. 
Akronf OH 44304 
Phone: 

11 East Exchange #1 Sr. 

Akron, OH 44304 (_ 
153 East Exchange St. CD 
Phone: '" ' 

12 East Exchange #2 Sr. 
153 East Exc~ange St. 
Akron, OH 44304 
Phone: 

Services: ATM 
Distance: 3.76 -Special features: Spanish ATM 

Services: 

Distance: 

ATM 

3.76 
Spet;ial features: Spanish ATM 

Services: ATM 

Oistan'Ce: 3.76 

Special features: ~MGutded ATM 

Services: 

Distaru:e: 

ATM 

3.76 

9 

10 

11 

12 

SpecIal features: VQiCe~Guided ATM il 

Site map 

nps for bette' 
• Enter the full 
• For faster se< 

location 
.. To narrow yo 

fewer types c 

What are you 

ATMs 

D Standard 

Voice-Gut<: 

o Spanish 

Branches 

~ Banking 

EJ Private CII· 

NatCity In 

Where are YOI 

Street Addres , ! 2400 romlg rd 

City: , I akron 
Zip code: 

i44233 

Terms of use 

• 
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Locations-About National City-National City Corporation 

Choose ••• 

©2003 National Oty 

Search for National City Locations - Results 

Click on the map to: 

o Center 0 Zoom In 0 Zoom Out 
MapQuest,com, Inc,Terms of Use and Copyright InformatIon 

Locations within 5 miles of 44233 2400 romig rd* akron: 
13 Highland Square Sr. 

889 W. Market St. 
Akron, OH 44303 
Phone: 

14 Highland Square Sr. 

889 W. Market St. 
Akron, OH 44303 
Phone: 

Services: ATM 

D16tance; ~ 
Special features: Spanish ArM 

Services: 

Distance: 

ATM 

3.85 

13 

14 

Speciai fuature$: Voice-Guided. ATM it 
15 cascade Plaza Sr. 

1 cascade Plaza ® 
Akron. OH 44308 8 \ 
Phone: 

16 Cascade Plaza 6r. 
1 cascade Plaza 
Akron, OH 44308 
Phone: 

SefVices: ATM 

Distance; 3.97 -Special reatur(ts: Spanish ATM 

Services: 

Distance: 

ATM 

3.97 

15 

16 

Special features: Voice~Guided ATM n 

Site map 

Page 1 of2 

Tips for bette! 

• Enter the full 
• Far faster se~ 

location 
• To narrow yo 

fewer types < 

What are you 

ATMs 

o Standard 

o Voice-Gui< 

o Spanish 

Branches 

Ll Banking 

D Private CII· 

o NatClty In 

Where are yOI 

street Addres 

~ 2400 rom Ig rei 

City: 

i akron , 
Zip code: 

44233 

Terms of use· 

• 
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• 

Locations-About National City-National City Corporation 

National City 

Choose ... 

©2.003 National City 

Help 

Search for National City Locations - Results 

Click on the map to: 

o Center 0 Zoom In Zoom OUt 

MapQuest,com, Inc.Terms of Use and Copyright Informatlot'l 
locations within 5 miles of 44233 2400 romig rd. akron: 
17 Wilbeth Road Sr. 

676 East Wilbeth Rd. ® 
Akron, OH 44306 a 
Phone: ~ r 

18 Wllbeth Road Sr. 
676 East Wllbeth Rd. 
Akron, OH 44306 
Phone: 

Services: ATM 

Distance: 4.13 -Spl3'eial features: Spanish ATM 

Servicea: 

Distance: 

ATM 

4.13 

17 

18 

Sp~cial features: Voice-Gulded ATM n 
19 wallhaven Sr. 
1546 W. Market St. @ 
Akron,OH 44313 f'O . 
Phone: 

20 Wall haven Sr. 
1546 W. Market St. 
Akron, OH 44313 
Phone: 

1-' ~: 

Services: ATM 

Distan"e: 4.16 
Special features: Sj;'ai;ish ATM 

Services: 

Distance: 

ATM 

4.16 

19 

20 

Special featl)re$i~ VOice-GuIded ArM 11 

'eal 
Site map 

Page 1 of2 

Tips for bette! 
• Enter the full 
• For faster seli 

location 
• To narrow yo 

fewer types c 

What are you 

ATMs 

Standard 

::J Voice-Gu 1< 

Spanish 

Branches 

D Banking 

Private ell 

D Natclty In 

Where are VOl 

Street Addres 

2400 romig rd 
City: 

i akron 

Zip code: 

144233 

Terms of use 
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Locations-About National City-National City Corporation Page 1 of 1 

NationaICity 

Choose,.. 

©20G3 National City 
Corporation® 
AI! Rights Reserved. 

Search for National City Locations - Results 

Cic:k on the me p to, 

o Center 0 Zoom In 0 Zoom Out 

MapQuest.com, Inc.Terms of Use and Copyright Informatioo 
Locations within 5 miles of 44233 2400 romig rd. akron: 
21 Akron City Hospital 

75ArchSt. ® 
Akron, OH 44304 it) 
Phone: 

22 Akron City Hospital 
75 Arth St, 
AAron, OH 44304 
Phone; 

Services: ATM 

niotanc.: ~ 

Special features: Spanish A TM 

Services: 

Distance: 

ATM 
4.76 

21 

22 

Special features; VOfce-Gujded ATM .. 

Site map 

Tips for bette! 
.. Enter the full 
.. For faster sec 

location 
• To narrow yo 

fewer types c 

What are you 

ATMs 

Standard 

[] VOice-Gu;, 

D Spanish 

Branches 

Banking 

11] Private Ci> 

[J NatCity In 

Where a ra yOI 

Street Addres , 
: 2400 romlg rd 

City: 

IOkron 

Zip code: 

44233 

Terms of use 

These maps/directions are informational only. No representation is made or warranty given as to tl 
conditions or route usability or expeditiousness, User assumes all fiSk: of use. MapQuest, National 
suppliers assume no ;espoosibility for any loss or delay resulting from such use. 
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u.s. Bank Locations 

a 

Community Relations 
Careers at US. Bancorp 

--_._-_. 
Related Links 

Resources 

Page 1 of2 

~LL/ AJG- rlc£,~ 
U-S, Bank. Home Customer Service Contact Us locatiOfJs Careers ~U-:S ' 

Search' .. Q-~~flV 

Locator Search Results 
listed below are the locations that match your search criteria. 

... 
N 

s .... 
- Zoom Out ••••••••• Zoom In + 

Most ATMs offer bilingual services (English and Spanish). 

1 U.S. Bank Barberton Driving Directions 
135 WQoster RD N a _.- - . 
Barberton, OH 44203 ,,? :/t1 .?>phC l. ..5 
ATM Services: 24 Hour Access, Voice 
Guidance, Stamps, Accepts Deposits, 
Drive Up, Pre-Paid Wireless Phone 
Minutes 

QriYinll. Qi!.<:l.'<!(ons 

EnrollT~ 

View All Logins 

2 U.S. Bank Coventry Commons 
3100 Manchester RD 
Akron,OH 44319 
ATM Services: VQice Guidance, Stamps, 
Accepts Deposits, Pre-Paid Wireless 
Phone Minutes 

?12 /.JY.1 /£, c''';;'' 



U.S. Bank Locations 

• 
3 U.S. Bank Bart>erton - Giant Eagle 

41 5th St SE 
Bart>erton, OH 44203 
A TM Services: Stamps, Accepts 
Deposits, Pre-Paid Wireless Phone 
Minutes 

Investment and Insurance products are: 

DriylMDir:ectionJ>. 

J. c> /?? /./ ... c..s' 

NOT A DEPOSIT I NOT FDIC INSURED 

NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY 

MAYLOSEVALUE l NOT GUARANTEED BY THE BANK 

Investment products and seNiees are available through U,S. Bancorp Investments. 
Inc., member NASD and S!PC, a wholly owned brokerage subsidiary of U.S. Bancorp 
and an affillate of U.S. Bank. 

Insurance products and services available through U.S. Bancorp Insurance Services. 
lLC and U.S, Bancorp Insurance Services. Inc (CA), both are wholly owned 
subsidiaries of u.s. Bancorp and affiliates of U,S. Sank. Policies are undel'Wlitten by 
unaffiliated insurance companies. and may not be available in all states. 

. . _--
Privacy Pledge I © 2006 U.S. Banccrp 

• 

Page2of2 

_FOIC 

Sitt 
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SAM'S Club I www.samsclub.com Page 1 ofl 

Close Window 
your 

n Tire & Batteries [J I-Hr Photo Bakery [] Optical Cafe 

[] Pharmacy [J Floral [J Liquor Meat [} Gas 

street address 

Your SAM'S CLUB 

state zip code 

44322 .1 

Please find aU clubs within 
25 miles 

Address: 
3750-J WEST MARKET ST. 
FAiRLAWN (AKRON). OH 44313 

-Gold Key Hours: 
(Business Members Only) 
Monday - Friday 
7:00 a.m. - 10:00 a.m. 

Saturday 
7:00 a.m. - 9:30 a.m. 

-Regular Hours: 
Monday - Friday 
10:00 a.m. - 8:30 p.m. 

Saturday 
9:30 a.m. - 8:30 p.m. 

Sunday 
10:00 a.m. - 6:00 p.m. 

-Club Hours May Vary Depending on Their Local 
L_ 

3750-J WEST MARKET ST. 
FAIRLAWN (AKRON) , OH 44313 

(330) 665-5336 

© 2000-2006, SAM'S West. Inc. All rights reserved. 

Phone Number: 
(330)66$05336 

. Club Offerings: 
nre & Batonles 
1-Hr Photo 
Bakery 
Optical Deparlment 
SAM's CLUB Cafe 
Phannacy 
Floral Deparlment 
Liquor 
Meat Department 
Click Here For Printer Friendly Pa1J!l, 

, 



Marc's - Store Finder 

• 

• 

)-jlll 

• 

> storo Finder 
~f7~~~Wl&JlI.T~~~'~""~~l\~"'~ 

Enter your Zip Code below to find the store closest to you. 

Marc's fairlawn - Get Map 
2753 West Market Street 
Fairlawn, OH 44313 
Store Phone: 330-869-6272 
Store Hours: 
M-Sa 8 am - 9 pm' Sun. 8 am - 8'pm 
Pharmacy Phone: 330-869-0426 
Pharmacy Hours: 
H-f 9 am - 9 pm • sat-Sun. 9 am - 6 pm 

For a complete list of all stores please dick here. 

/J?/L,bS r.e.OI'?7 
;1C,e.bS' /,'17,4d 

Home I Store Flnder I XPECT Store Finder I Current Ad , What's New J CIO$Qouts 
Pharmacy I Produce SpeCial5 1 Job Opportuni~i$ I Corporate! Contact Us 

Copynght © 2006, Marc Glassman, Inc, All Rights Reserved, 

I 

Powered by siteMpower a Content Management System by Walking Stick Communkations 



Walgreens I Store Locator I Maps 

. ~ • e~ ~~ _"""'7,e,*",~",",'<"<& 

Sign In: 
User name 

o Back to Home Not registert!.<i1 

Password ' 
'fiif Shopping Cart (0 items) 
fi!I Your Account ~ Help 
[gJ Mailbox 

Photo. ( 
C: 

Order or 
themupi 

tlRefillRx o Drug Information 1:1 Store Locator 

• 

• 

Locations Near You: 

* Locations within 5 miles of "AKRON OH 44322" M!l:w slorej[ .. t) 

CltCKlNGONMAPWlU: ® Zoom In 0 Re-Center @ Identify Location 

Map Store Address 

1130 S Arlington St 
Akron, OH 44306 o Near: Arlington & T ripletle 

Store Details I View Weekly Ad 

834 W Market St e Akron, OH 44303 

Near: Market & Portage Trail 

Phannacy 
Store Phone Phone 

(330)773-0854 (330)773-0857 

(330)434-4994 (330)434-4997 

ZOOM 
1'N 

II 
= 
lC 
&1 
:I • .= 
.= 
:J 

• .=I 

II 
ZOOM 

OUT 

Features 

dlOIG'LAL 
'j PICKUP 

Flu Shot Date 

• 
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• 

Walgreens I Store Locator I Maps 

e 

• 

Store Details I View Weekly Ad 

1303 Copley Rd 
Akron, OH 44320 

Near. Copley & Hawkins 

Store Details I View Weekly Ad 

830 Brittain Road 
Akron, OH 44305 

Near: NWC of Brittain Road & Eastwood 
Avenue 

Store i;>etail" I View Weekly Ad 

302 S. Canton Rd. 
Akron, OH 44312 

Near: South Canton Road & Market 

~t<:m; petails I View Weekly Ad 

900 Wooster Rd North 
Barberton, OH 44203 

Near: NEC Of State & Wooster 

Store Details I View Weekly Ad 

1925 W Market St 
Akron, OH 44313 

Near. Market & Frank 

Store Details I View Weekly Ad 

(330}869-5893 (330)869-5896 

(33O}7B4-SOO1 (330)784-3907 

(330) 733-4203 (330)733-4237 

(330}745-7398 (330}745-2674 

(330)869-2094 (330}869-2097 

iiS''''P'1 
.,.I)IGITAI. 
EjI?ICKUP 

PICKUP 

AIIfls 

D!GITA~ 

PICKUP 

&111& 
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INSTRUCTl€J1'JS, #" .. ~ SPECtFtCA1i,tOr. RleQ.U1AEMENTS ~~,. .. !' ,:-
i-r:::: g: CO~TRACT POSTAL UNITS 

Oat .. 1987 . --. March 26, .................. 
I You 3 Contractor CPU = Contract Postal Unit 

~ W .. • U.S. Postal Service CS • Contract Station 
CO • ContnlCting OffiC1l'!' C& • Contract Sranch 

R COR'» Contracting Officer's cpo. CommunilV' Post Officlt 
M' 
5 Represltntativ .. PO • Post Office 

F-"';';'-f" 1. Administnni .... P& Th .. CPU wiI~ report to' thlt postmmer at: 
Akron OH 4430Q . i~O~ • 

D 
E 
S 
C 
R 
t 
P 
T 
t 
o 
N 

Thlt CO' will assign lie COR who willI» respOnsible for directf."IJ your operation of the Cpu,·: ;",0. 
PAGE 

Dca DCPO 

~L~~n;_~A~C~M~E~'~1~87-~~~~~-rnr-~Tn;-____________________________ ~_ 
2147 East Ave., Akron, OR 44314 

'4. OpemtiOnM 0_ 4 - 30 87 or within~daY$ .. #tar awa.d. subject to PTovision' ot surety bond,and 
_ilability of USPS PToperty. 

5. Hours. (Except Holidays) 
Service: From.=----7i8~:li'00~-'am To_-n9,..: nOOrr_pm 
Operating:. From· 8 .00 am To 9. 00 pm 

Oays- .; MdN thru sin SUN' 0-6 . 
Total. 86 lirs/wk; 4438 hrs/yr 

Size Floor Space:_'_-:-''''O'''O'----'sQUar .. feel' 
Wall Space, ,. for PO bo"es. (if requfred) 

Estimated Revenue S 250.000 the first year 

HOLIDAYS CLOSED: 
Christmas 
Thanksgiving 
Easter " 

&. Surety Bond is 30.000 . If you are awarded thi. contract. you will be required to secure a bond in thiSc 
amount from a<company listed by the U.S. Treasury Oepartment as- an approved< surety. 

III 1-=-+ Y 01.< must proyide sufficient staff to offer the serviclI$ checked. 

S 
E 
R' 
V 
I 
C 
E 
S 

E 
Q 
U 
I 

M 
E 
N-
T 

1. Sal .. 

~S_~ X " Stationery 
" Money Ordeni' 
' Other ($peI;i(Y) 

4. Mail Delivery 

1. We Furnish (USPS Propenyl 
PO Boxes 

2. Domestic Mai~ 

~ 
Regufar 
Special Services 

X Express Mail 
Other (Specifyj 

o General Delivery 

o In.tallation 
Scales '6 oz. - 70 LB • __ ..!.!<.-'"'=_..:..:O-.::::::.... ____ Weights 

Money Order Imprinter 
X CPU Formund Supplies 
X Accountable Paper 

Other (Specify) 

• 

3. International Mail 
[Xl First Class o Other (Specify) 

o PO Boxes 

2. You Furnish 
• Utilities 
x Counte .. 
x Safe 

(No.) 

x Common Office Supplies 
Other (Specify) 



• 

• 

.:cl,':1$66-9 -A-0026 ATTACHMENT 1 

ATTACHMENT 1 

t~O. 

REQUIREME~TS - CONTRACT POSTAL UNIT 

I TERMS 

You = Contractor 
We = U.S. Postal Service 
CO = Contracting Officer 
COR = Contracting Officer's 

Representative 

II DESCRIPTION 

CPU = Contract Postal Unit 
CS = Contract Station 
CB = Contract Branch 
CPO = Community Post Office 
PO = Post Office 

1. Administrative PO: The CPU will report to the Postmaster at the Barberton, 
OH Main Post Office, 44203-9998 

The CO will assign a COR who will be responsible for directing your 
opera ti on of the CPU.r-

2. Type of CPU: Public Service - Contract Station 

3. Location: Acme Click Store #6 
3200 Greenwich Road 
Barberton. OH 44203-5764 

4. Operational Date: July 1, 1991 or within 10 days after award, whichever 
is later, subject to provi sion of Contract Postal Unit bond and 
availability of USPS property. 

5. Hours (Except Federal Holidays): 

Operating: From - 8:30 AM - 9:00 PM 
Days - Monday thru Saturday 

From 10:00 AM - 5:00 PM 
Days Suncay 

Total - 82 hrs.fwk 

Open to Public: Same as Above 

6. Size: Floor Space: 400 Square Feet 

7. Estimated Revenue: $30,000 the first year 

8. Surety Bond: $30,000. If you are awarded this contract, you will be 
required to secure a bond in this amount from a company listed by the 
U.S. Treasury Department as an approved surety . 

Page I of 2 



SPECIFlCAT,ION REQUIREMENTS 
CONTRACT POSTAL UNITS 

-You = Contractor 
We ~ U.S. Postal Service 
CO • Contracti'ng Offlcer 
COR • Contracting Officer's 

Representative 

Date 

38-6084-85-B-0005 

INSTRUCTIONS .... 

CPU ~ Contract Postal<Oflit,::' ndl..u,~: ... w"' ... 
Cs ~,Contr",,*Stati<>n' ;F3~~= 
CB • Contrap.l.<!i!loancl1 j @ OF,;1C 

. CPO,· Community Post Office·" 
PO ~ Post Office 

1-';';;"-11. Administradn PO The CPU will report to the postmaster at: 
AKRON, OHIO 44309-9998 

o 
E 
S 
C 
R 
1 
P 
T 
I 
o 
N 

, The CO will assign. COR who wiU be responsible for directing your operation of the CPU, 

'2. Type of CPU [K] CB o CPO 

3. Location BORDERED ON THE WEST BY MANCHESTER RD., ON THE NORTH BY PORYAG!: LAKES 
STATE PARK, ON THE EAST BY t~AIN ST., ,8,ND O~I tHE soutA BY YAGER ROAD., 

4. Operadonai Date _....;:.9-=-.:I=-=,--"8",5,,,"-or withinJ!.Q...days after award. subject to proviSion of sur~ty bond and 
availability of USPS property, 

5. Haul'! (Except Ho/jdays) 
Service:' From,;;." _""9::",-::3,,,0:--,am To 

, 'Operating: From· 9: 00 am To 
Days, MONDAY thru 
Total· 47.5 hrs/wk; 

6. Size Floor Space:, __ .:.1 ::.50,,-_-,square feet 

5 00 pm :, WILL BE OPEN FOR LUNCH 
5 30 pm 

FRIDAY / SATURDAY 9:00 a.m. to/2:00 p.m. 
2385 hrs/yr 

Wall Space: x for PO boxes (If requirl!ld) 

7. Estimated Revenue $ 150,000 the first year 

8. Surety Bond $; 10 ,000 . If you are awarded this contract. you will be required to secure a bond in this 
amount from a company listed by th~ U,S, Tnasury Department as an approved surety, 

III ' 
1-''''--1 You mUSt provide sufficient staff to offer the s.rvices checked. 

S 
E 
R 
V 
I 
C 
E 
S 

1. Sal .. 

~ 
Stamps 

X Stationery 
X Money Orders 

Other (Specjfy) 

4. Mail Delivery 

1---11, W. Furnish (USPS Properry) 
E 
Q 
U 
I 
P 
M 
E 
N 
T 

PO 60xes 
5caies-1.6.. 07· 70 I B 
Money Order Imprinter 
CPU Forms and Supplies 
Accountable Paper 
Other (Specify) 
PARCEL RACK 

2. Domonic Mail 

~ 
Regular 

, . Special Services 
Express Mail 
Other (Specify) 

. 0 General Delivery 

C Installation 
Weights 

3. I nternotional Mail 
[Xl First Class o Other (Specify) 

o PO Boxes (No.) 

2. You Furnish 

~
• Utili ties 
x Counters' 
x Safe 

!. Common Office Suppli.s 
LXJ Other (Specify) , 

TELEPHONE SERVICE 
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ii?!!!!f UNITED STL1TES 
~ POSTilL SERVICE 

• 

• 

• 

Thursday, September 28, 2006 

David E. WMmire 
2400 Romig Road, Suite 348 
Akron, Ohio 44322 

SUBJECT: Possible Discontinuance of Rolling Acres Finance Unit 

The Postal Service is currently conducting an investigation conceming the possible discontinuance of the 
Rolling Acres Finance Unit, 44322 located in Summit County. Please search your records for any recent 
reports of mail theft or vandalism in the area, 

Please retum your findings in the enclosed envelope. You may use the bottom of this form to report your 
findings, accompanied by your signature, title, and date. 

Thank you for your assistance in this matter. 

Thomas P. Lipker 
Post Office Review Coordinator 
Northern Ohio Performance Cluster 

Enclosure: Return Envelope 

No records of mail theft Of vandalism ttQ 
Comments/Findings: ro- Th p.i!'ifA .n-. V b..vk~R 

~y" tea dO ryorU ",,F #1::/ Ufli or-
vtlad~ ; T () vr &~""':"2-____ ~. __ ~ ______ . __ 



Rolling Acres Mall 

• //....P\ 
ROLLING ACRES 

-.. N 

I4't 
W<:>E ...... S -<"'" ... 

J -~ 

~r-· --... -.... 'l on ... 
..... ..... _ ...... .... ........ 

OIl .. 

• 

• 
http://\vv.w.rollingacresmalLnetihours.htm 

Page 1 of 1 

CODtuctOs 11011 Dfrectof(f 
MALL HOURS 
Monday - Saturday 'iilI:Atir~ 9 PM 
Sunday 12 - 6 PM 

JCPenney Outlet 
Monday - Saturday 9 AM - 9 PM 
Sunday 12 - 6 PM 

Macy's 
Monday - Thursday 10 AM - 9:30 PM 
Friday - Saturday 10 AM - 10 PM 
Sunday 11 AM - 7 PM 

Sears 
Monday - Saturday 10 AM - 9 PM 
Sunday 11 AM - 6 PM 

Note: Please call stores for extended hours during 
special sales and/or events 

Location 
2400 Romig Road 
Akron, OH 44322 

I OF a 

9/2812006 



• 

• 

• 

Rolling Acres Mall 

...r...r~ 
ROlliNG ACRES 

Store Directory 
.:t?Department Stores 

JCPenney Outlet Center (648-4211) 

Macy's (753-0321) 

Sears (848-7500) 

'Fashions & Shoes 
Deb Shop (745-0107) 

Sidney Ryan (848-8230) 

Diamond's Menswear (848-9000) 

Foot Action (848-2848) 

Diamond's Menswear (648-9000) 

Page 1 of I 

t\......... . .... "". RO~&;~RE.. 
\;i7c\~V' --:;,;l;;;-:O-=F=-,a-

.:t?lewelry 
Zales Jewelers (753-4500) 

V Sports Apparel . 
Foot Action (848-2848) 

ilspecialty Stores 
Bath & Body Works (745-0923) 

Bridals by Philven's (753-1886) 

Dollar General (753-2947) 

General Nutrition 
Center (745-8520) 

Rolling Acres Cinema (745-3470) 

Stockade (753-0400) 

!boo 

.:t?Personal & Professl 
Services 
All Care Nursing Services 
(753-9630) 

Braids & Naturals (753-0661 

Healthwise Center (745-029' 

Jackson Hewitt (848-3794) 

Kid's Gymnastics 
Master Cuts (848-3888) 

Nails Pizazz (648-3222) 

Rosen Research Quick 
Test (745-6883) 

Sears Portrait Studio (648-: 

U.S. Post Office (745-6235) 

Wanda's Body/Soul (848-27 

I Food Specialty 
Big Star Pizza (745-2114) 

Eli's Char Grille 
Hershey's Ice Cream (745-l 

Meghan Janel's Homemad 
Delites (848-5656) 

Subway (745-1300) 

Mall Walkers I Leasing InfOrmation !HOurS &. Location I PromotiOns I ~ I CQot:a<;t Us I ~ 

http://www.rollingacresmall.netlstores.htm 9128/2006 
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• Survey of Dispatched Mail 
(Record in Pieces) 

~,\,= 

Post Office Namil>"i,t:ROLLING ACRES FINANCE UNIT 

,Dates Recorded:. ""rOUgh (O/I3/(jCp 
1 
1- Letters Flats Other 

First Class • Standard I First Class S""ta'C!nd~a~rd=--i--'-'-=4~~~+-- __ 

IC-~~t~~~L

IO-(d' Friday 

~~u ~~
!/j,ir~' =---lI. Db I Tuesday 

IO-II-J" Wednesda 

I;;::, - rJ- 'P b T.-'.h~u!.:rs~dr 
I ~ .1 ~ .-IJ ~ ~i F:.C-r~id~aYL. __

~ I T'.!O:::.!I!.
rDaily 
. Avera e 

Signature of Person Making Count: --J.;$laJ"",-~~~~------

Printed Name: __ ....:G,::.. ..:e...;()~t..;::.-:$;;;::. ;.'M:!!.:I i,..::...-______ _ 

Title: _~e-.!\:::!:::~l':.:::::.J..-!.7w~!-lr\..a.l.w.ew~ __ _ 

• 



iiiit=!!!!If UNITED STilTES 
~ POSTilL SERVICE 

• 

• 

Wednesday, October 04,2006 

Dear Postal Customer: 

As the Postmaster responsible for all Post Offices in the Akron area, I would like your 
opinion conceming a possible change in how your postal retail services are provided. A 
recommended change is under consideration and will not lead to a formal proposal 
unless we conclude that it will provide a maximum degree of regular and effective 
service. 

The Rolling Acres Finance Unit is located in the Rolling Acres Mall. Due to a loss in 
workload the Northern Ohio Performance Cluster is performing a discontinuance study 
on the Rolling Acres Finance Unit. 

Briefly, we would like to provide retail services to you at one of our other United States 
Postal Service retail outlets located nearby. These locations are: 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 
44320 

Barberton Post Office 
531 Wooster Rd. W 
Barberton, Ohio 
44203 

I invite you to send us your thoughts on a possible change to your retail services by 
completing the enclosed questionnaire. Please retum the questionnaire to the Retail 
Sales Associate at the Rolling Acres Mall Finance Unit by Friday October 27,2006. 
Please be aware that if we formalize a proposal, your questionnaire will become part of 
an official record that will be submitted to USPS Headquarters - Delivery and Retail. 

If you have any questions, you may call Thomas Lipker (Northem Ohio Performance 
Cluster - Review Coordinator) at 216-443-4508. 

Thank you for your assistance. 

A elleHoye ( f ron Postmaster 
. 75 Wotf Ledges 

Akron, Ohio 44309-9998 

• Enclosures: Questionnaire 



t , 

• 

• 

• 

'. '. F!o!,hl~~~.Ad2.t 
, 18-

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Gnit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage ML'ters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
() 
() 
( ) 
() 
( ) 
( ) 

Weekly 
() 
() 
( ) 
( ) 
() 
( ) 
( ) 

Monthly 
( ) 
( ) 
( ) 
( ) 
( ) 
() 
( ) 

Never 
() 
( ) 
() 
( ) 
( ) 
() 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work. shopping, or for personal needs? 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes() No() 

If Yes, which office? ~. 

-----.- .. ~.-----

--.. -~ .'~"'~--'-'~"-'" 

Telephone Number (Optional) _,_ .. __ .>_ .. _ 

Date 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to eomplete this questionnaire . 

acED?-
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~ !I"~"" ROLLING ACRES FINANCE UNIT I AKRON MAIN OFFICE WINDOW 
c:Jo..l~ (44309) DISTANCE OF 4.9 MILES 
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• 

• 

USPS.Yellow Pages/Standard Search 

Locator 

Post Office Details 

HoutS 
Business Hours 
MO 08:00..o6:00PM 
TU 08:00-06:00PM 
WE 08:00..o6:00PM 
TH OS:OO-06:00PM 
FR 08:00-06:00PM 
SA 08:00..o3:00PM 

Business Types 
• Post Offices 

Post Office - Akron 

675 Wolf Ledges Pkwy RM 
101 
Akron, OH 44309-9902 

Phone:_(330)996-9900 
Toll-free: (SOO)ASK-
USPS 
Fa)c~330)996-9903 

TIY Service for the hearing Impaired only: 
1-877 -8S9-2467 

.Enlarge Map I Driving Directions I What's N.earllY 

Last Daily Collection' 
M008:30PM 
TU 08:30PM 
WE 08:30PM 
TH 08:30PM 
FR08:30PM 
SAOS:30PM 

Site Map Contact Us Fonns t:e.ol!'t Services Jobs /'lational & P.r:l!mIer Accounts 

CopyrJght@ 1999 .. 2005 USPS. All Rights Reserved. Ii.r.rrtI of Use Privan Policy No FEAR Act EEO Data 

a Insoector General 
• Promoting tntegrltY 

-4',.tf;I;II-
Some buslness data provided by infoUSA, Inc. Copyright ® 2006 

http://www.switchboard.com/binJcgiad.dll?PR=139&BI=19468539&LNK=54:9&MEM=... 10/12/2006 
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• 

• 



• 

• 

• 

ySPS. Yellow Pages/Standard Search Page 1 of2 

ROJ,b~_AcR2.. 

Locator 

Post Office Details 

Hours 
Last Daily Collection 
MO 05:00PM 
TU 05:00PM 
WE 05:00PM 
TH 05:00PM 
FR05:00PM 
SA 02:00PM 

Business Types 
• Post Offices 

,q 
4--oF---i7 

__ by Swikhboard 

Post Office - Five Points 

634 W Exchange ST 
Akron, OH 44302-9998 

~ Print This Page 

Phone:-l330)762-8472 
Toll-free: (800)ASK-
USPS 
Fax: __ (330)253-31 08 

TIY Service for the hearing impaired only: 
1-877-889-2457 

Enlarge Map I Driving Directions I What's Nearby 

;:?C'//9/L //o(.}.e...s 
8·.30 - s :00 

8~ 30 - ;;;Z: Cia 

Site Map Contact Us Forms Gov't Services Jobs National & Premier Accounts 

Copyright © 1999-2005 USPS. All Rights Reserved. Terms of Use Privacy Policy No FEAR Act EEO Data 

• 
Postal Inspectors 
Preserving the Trust 

a Inspector General 
~ Promoting Integrity 

-~ .. ;;'''. 
Some business data provided by infoUSA, Inc. Copyright ® 2006 

http://www.switchboard.com/bin/cgiad.dll?PR=139&BI=19453412&LNK=54:9&MEM=... 10/12/2006 
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USPS.Yellow Pages/Standard Search 
, .. . Page 1 of2 

• 

• 

• 

Locator 

Post Office Details 

Hours 
Business Hours 
YO 08:30-05:00PM 
TU 08:30-05:ooPM 
WE 08:30-05:00PM 
TH 08:30-05:ooPM 
FR 08:30-05:ooPM 
SA 08:30-12:ooPM 

Business Types 
• Post Offices 

Post Office - Kenmore 

2394 East AVE 
Akron, OH 44314-9998 

~ p~o!. This Page 

Phone:-(330)745-8938 
Toll-free: (800)ASK-
USPS 
Fax:_(330)745-0519 

TTY Service for the hearing impaired only: 
1-877 -889-2457 

Enlarge Map I Driving Directions I What's.Nearll¥ 

Last Daily Collection 
M005:ooPM 
TU 05:00PM 
WE 05:00PM 
TH 05:00PM 
FR05:ooPM 
SA 03:00PM 

Site .. t.iI.~Q Contact Us Fonns Gov't Services Jobs N!!t!l)nal & Prem.;". Accounts 

Copyright © 1999~200a USPS. At! Right& Re&efVed. Terms of Use Privacy Policy No FEAR Act EEO Data 

• 
~llnspecton; 
erlserving the Trust 

.. Inspector General 
• Promoting Integrity 

_lJ'lr,,. •• 
Some business data proviaed by infoUSA, Inc, Copyright® 2006 

http://www.switchboard.comlbinlcgiad.dll ?PR = 139&BI= 1943781 O&L"N"K =54:9&MEM=... 10/12/2006 
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ROLLING ACRES FINANCE U"'IIT I POST OFFICE - CPU ACME 
FRESH MARKET, 3200 GREENWICH RD 44203 (DISTANCE OF 4.8 
MILES 

• • 



• 

• 

• 

UsPS.Yellow Pages/Standard Search Page 1 of2 

K'OJ"I.., ,,\)& Ac"R.e. 
lC:L_~~_ .. 

Hours of Operation: 

"2> oF' 17 

&i Print This Page 

Post Office - Cpu Acme Fresh Market 

3200 Greenwich RD RM 7 
Norton. OH 44203-5736 
Phone: (330)825-0896 
Tol~free: (800)ASK-USPS 

Enlarge Map !:!riving Directions I What's NearbY 

MO 07:00-10:00PM, TU 07:OQ.1O:00PM, WE 07:00·10:00PM, TH 07:QO-10:00PM, FR 07:00-
10:00PM, SA 07:OQ.10:00PM. SU 08:00-06:00PM 

Business Types 
• Post Offices 

Site Map ConJact Us Fonns GOy't Servi<;eO! Jobs National & Premier Accounts 

Copyright <Ii> 1999-2005 USPS. All Rights Reserved. Terms of u .. l'riY.acy Policy No FEAR A.~ 

• 
Post.allOSoectofS 
PrfJ,&&rving the Trust 

,. Inspector General 
~P.rQ~nqlnteg~ 

_~_I 

Some business data provided by lnfoUSA, Inc, Copyright ® 2006 

http://www.switchboard.com/binicgiad.dll?PR=118&&BI=19461812&C=Post+Offices&... 10/12/2006 
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USPS. Yellow Pages/Standard Search Page 1 of2 

Locator 

Post Office Details 

®'lOOt) 

Hours 
Last Daily Collection 
MO 05:00PM 
TU 05:00PM 
WE 05:00PM 
TH 05:00PM 
FR05:00PM 
SA 02:30PM 

Business Types 
4l • PostiOffices 

'A:>lLtNG- Ac..RS 
~ 
Ie tFd Home 

~ by Switchboard 

~ Print This Page 

Post Office - Maple Valley 

1518 Copley RD Phone:~330)864-8213 
Akron, OH 44320-9998 Toll-free: (800)ASK-

USPS 
Fax:~(330)867-4331 

TIY Service for the hearing impaired only: 
1-877 -889-2457 

Enlarge Map I Driving Directions I What's Nearby 

TO 5 GO (r-A.ON) 
To j,;(' 00 (SAT) 

Site Map Contact Us Forms Gov't Services Jobs National & Premier Accounts 

Copyright © 1999-2005 USPS. All Rights Reserved. Terms of Use Privacy PolicY No FEAR Act EEO Data 

• 
PostallnSDectors 
Preserving the Trust 

a Inspector General 
IgJ) Promotina Integrity 

-lly."I;1,,-" 
Some business data provided by infoUSA, Inc. Copyright ® 2006 

http://www.switchboard.com/binlcgiad.dll?PR=139&BI=19456103&LNK=54:9&MEM=... 10112/2006 
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Locator 

Post Office Details 

o Norton 

Hours 
Business Hours 
MO 08:30-05:00PM 
TU 08:30-05:00PM 
WE 08:30-05:00PM 
TH 08:30-05:00PM 
FR 08:30-05:00PM 
SA 09:00-12:00PM 

Business Types 
• Post Offices 

~l~AcRL 
\9 

poweAJd by Swikhboard 

&i Print This Page 

Post Office - Barberton 

531 Wooster RD W Phone:_(330)848-2838 
Barberton, OH 44203-9998 Toll-free: (800)ASK-

USPS 
Fax: __ (330)848-8549 

TIY Service for the hearing impaired only: 
1-877 -889-2457 

Enlarge Map I Driving Directions I What's Nearby 

Last Daily Collection 
MO 05:15PM 
TU 05:15PM 
WE 05:15PM 
TH 05:15PM 
FR05:15PM 
SA 03:30PM 

~'?". 
-----------------------------------------------------

Site Map Contact Us Fo""s Gov't Services Jobs National & Premier Accounts 

Copyright © 1999-2005 USPS. All Rights Reserved. Terms of Use Privacy Policy No FEAR Act EEO Data 

• 
Postal Inspectors 
Preserving the Trust 

.. Inspector General 
• promoting Integritv 

dD",WII;I;R_r 
Some business data provided by infoUSA, Inc. Copyright ® 2006 

http://www.switchboard.com/binlcgiad.dll?PR=139&BI=19444598&LNK=54:9&MEM=... 10/12/2006 
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~,i: ROLLING ACRES FINANCE UNIT I CPU ACME FRESH 
~Q:I~ MARKET 2147 EAST AVE. STE. AKRON, OHIO 44314-2233 

&1 . DISTANCE OF 1.50 MILES 

• • • 
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USPS.Yellow Pages/Standard Search 

Locator 

Post Office Details 

Hours 
Business Hours 
MO D8:00.09:00PM 
TU 08:00·09:00PM 
WE 08:00·09:00PM 
TH 08:00·09:ooPM 
FR 08:00·09:ooPM 
SA 08:00-o9:00PM 
SU 10:00-oS:00PM 

Business Types 
• Post Offices 

"".......; by Switd1board 

~ Print This Page 

Post Office· Cpu Acme Fresh Market 

2147 East AVE STE 3 Phone'-l330)745-3533 
Akron, OH 44314-2233 Tol~free: (800)ASK· 

USPS 

TrY SeNice for the hearing impaired only: 
1-877-880·2457 

Enlarge "tall I Driving Directions I What's Nearby 

Page 10f2 

Site Map Contact Us Forms Gov't Services Jobs National & Premier Accounts 

Copyright © 1999~2005 USPS. All Rights Reserved. Terms of Uu PrivaCY PolKy No FEAR Ad eeo Data 

• 
f~talln$Deetors 
Preserving the Tru!it 

a Inspector General 
• Promotin9J~ 

... 1;111 r 
Some buslness data provided by infoUSA, Inc. Copyright ® 2000 

http://www.switchboard.comlbinlcgiad.dll?PR=139&BI=19461887&LNK=54:9&MEM=... 10/12/2006 
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USPS.Find a Business - Results 

Business Hours 
MO 08:30.oS:00PM 
TU 08:30.oS:00PM 
WE 08:30.oS:00PM 
TH 08;30.oS;OOPM 
FR 08;lO.oS:00PM 
SA 08;30·12;OOPM 

Page 2of3 

Business Type.: Post Offices 

MOra Info I Mlm I Directions I What's Nearl)~7 

Post Office - Rolling Acres Finance Unit 2.86 Miles 

Phone: (330)74~35 '., 2400 Romig RD Unit 63 
Akron, OH 44322-1010 

Business Hours 
MO 01 :lS·0S:00PM 
TU 01 :1S·05:00PM 
WE 01:15·05:00PM 
TH 01 :15·05:00PM 
FR 01 ;1S.o5;00PM 

TolI- (SOD) ASK-
free: USPS 

~~:P_Offices 
More Info I Map I Directions : What's Nearby? 

Post OffIce - Cpu Acme Fresh Market 

2147 East AVE STE 3 
Akron, OH 44314-2233 

Business Hours 
MO 08:00·09:00PM 
TU 08:00-ll9:00PM 
WE 08:00·09:00PM 
TH 08:00·09:00PM 
FR 08:00-ll9:00PM 
SA 08:00-ll9:00PM 
SU 10:00-ll6:00PM 

Business Types: Post Offi ..... 

Phone: 
Toll· 
free: 

3.05 Miles 

(330) 745-3533 
(800) ASK· 
USPS 

M'dL<UDN I Map I Directioos i What's NearbyJ. 

Post Office· Cpu Acme Fresh Market 

3235 Manchester RD Unit A 
Akron, OH 44319·1497 

Business Hours 
Me 01:00·10:00PM 
TU 01:00·10:00PM 
WE 01:00·10:00PM 
TH 01:00·10:00PM 
FR 01:00·10:00PM 
SA 01:00·10:00PM 
SU 08:00.06:00PM 

Phone: 
Toll· 
free: 
Fax: 

3.26 Miles 

(330) 644-8881 
(800) ASK· 
USPS 
(330) 644-4304 

Business Types: Post Offices, Grocery Stores 

Post Office· Maple Valley 

1518 Copley RD 
Akron, OH 44320·9998 

More Info I Map I D!r"gj,ms I What's Nearby? 

5.02 Miles 

Phone: (800) ASK· USPS 
Fax: (330) 867-4331 

Business Types: Post Offices 

More Info I MaP I Pirecfions I What's Nearby? 

http://www.switchboard.com/binicgidir.dll?MEM=13 5 5&PR=139&ST=2&CSF=Locator... 10/12/2006 
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ROLLING ACRES MALL FINANCE UNIT / CPU ACME FRESH 

MARKET 3235 MANCHESTER RD. UNIT A AKRON, OHIO 44319 
DISTANCE OF 4.4 MILES. 

• 

" ~ » m ril s:: 
:;2: " 
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USPS. Yellow Pages/Standard Search Page I of2 

Locator 

Post Office Details 

Hours 
Business Hours 
MO 06:30·10:00PM 
TU 06:30·10:00PM 
WE 06:30·10:00PM 
TH 06:30·10:00PM 
FR 06:30-10:00PM 
SA 06:30·10:00PM 
SU 08:00-08:00PM 

Business Types 
• Post Offices 
• Grocery Stores 

PAGE 

RotLI~ ~ 
li.--
l:l-QEJJ HQ!11!! 

""""'_ by Switchboard 

. ~ Prinl This Page 

Post Office· Cpu Acme Fresh Markel 

3235 Manchesmr RD Unit A Phone:....(330)644-81181 
Akron, OH 44319·1497 Toll-free: (800jASK. 

USPS 
Far--!330)644-4304 

TTY Service for the hearing impaired only: 
1-877-889·24$7 

Enlarge Map I Driving Directions I Whafs Nearby 

Last Daily Collection 
M004:30PM 
ru04:30PM 
WE 04:30PM 
TH 04:30PM 
FR04:30PM 
SA l1:00AM 

aatatt'_) • 
Some business data proWled by infoUSA, Inc. Copyright ® 2006 

http://v.ww.switchboard.com/binicgiad.dll?PR= 139&BI=19462195&LNK =54:9&MEM= 

• 

• 

• 
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Friday, October 13, 2006 

POSTAL INSPECTION SERVICE 

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE 

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the 
Rolling Acres Finance Unit, 44322 located in Summit County, Please search your records for any recent 
reports of mail theft or vandalism in the area, 

Please return your findings in the enclosed envelope, You may use the bottom of this form to report your 
findings, accompanied by your signature, title, and date, 

Thank you for your assistance in this matter. 

Thomas P. Lipker 
Post Office Review Coordinator 

Enclosure: Return Envelope 

No records of mail theft or vandalism 

Comments/Findings: 
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The following postal concerns were expressed on the returned customer surveys: 

Postal Related Addressed: 

Concern: The Post Office is very convenient (Close Prol{imity). 32 Surveys expressed 
conveniences I Do not close as a concern. 

Response: As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffmg efficiency. Charged to break even over 
time, we review retail operations to ensure they meet customer needs while also ensuring that our 
operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling Acres Finance. 
Because our surveys indicate a loss in workload and the lease on the Rolling Acres Finance Unit 
expires in September 2007, we are currently preparing justification to relocate the retail services 
offered at the Rolling Acres Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron, OWo 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton, Ohio 44203-9998 

Retail Hours 8:30 AM - 5 :00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5 :00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM 5 :00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 

Concern: We operate an internet business and ship through USPS daily - worldwide. 

Response: The U.S.P.S. has an easy-la-use online shipping feature. It's called Click-N-Ship and 
is available at www.usps.com. Vou can print and pay for labels with postage using your credit 
card, PC and printer. Vou can also print labels without postage. Click-N-Ship will calculate your 
rates and find Zip Codes. Vou can create online Express Mail labels for shipping to 50 states, 
Guam, the US Virgin Islands and Puerto Rico. Global Express Mail, Global Express Guaranteed 
are also available for up to 200 countries and territories. 

For free pickup, you can go online at WVliw.usps.com for a free carrier pickup. 

Non Postal Concerns Addressed: 

None 
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Routing Slip "'Y.J 
1, ,":::.'., ,',_. 

~ 011 LOB. To Dept, Office or Room No. Appf.lm!l -
- Signature 

: 1 - Comment 

- See Me 
i2. 

I 
- As Requested 

Information 
3. -

- Read and Return 
: 

Read and File ( I 
-
- Necessary Action 

:5. - Investigate 

I 

- Recommendation 
6. - Prepare Reply 

From: Thomas Lipker Extension 

Customer Service Analyst 
Northem Ohio District Room No. 

D.te: 10/30/2006 
Remarks 

NO RETURN ADDRESS OR COMMENTS 

However. we will respond in the questionnaire analYSis along with this response: 

Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed discontinuance of 
the Rolling Acres Finance U nit. Your comments, along with others received, will be included in the official 
record and considered carefully before further action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units 
to ensure operational and staffing efficiency. Charged to break even over time, we review retail 
operations to ensure they meet customer needs while also ensuring that our operations are not cost 
prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling Acres Finance. 
Because our surveys indicate a loss in workload and the lease on the Rolling Acres Finance Unit expires 
in September 2007, we are currently preparing justification to relocate the retail services offered at the 
Rolling Acres Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post OfficeRetaii Hours 8:30 AM - 5:00 PM Monday - Friday 
2394 East Ave. 8:30 AM -12:00 PM Saturday 
Akron, Ohio 44314-9998 

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday 
Akron, Ohio 44320-9998 

Barberton Post OffceRetail Hours 8:30 AM - 5:00 PM Monday - Friday 
531 Wooster Rd. W 9:00 AM - 12:00 PM Saturday 
Barberton, Ohio 44203-9998 

We currently estimate that an alternative form of retail services would cost the Postal Service less than 
maintaining the Rolling Acres Finance Unit while still providing the community with the high quality 
service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Fianance Unit should be persued, a fomnal 
proposal will be submitted to postal headquaters at a later date. 

Item 0-13, August 1976 FF 1.1 

: 

I 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mail Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, 'Pelivery or 
Signatore Confirmation. 

Daily 

~ 
( ) 
( ) 
( ) 

~ 
( ) 
( ) 
( ) 
( ) 

~ 

Monthly 
( ) 
() 
() 
() 
( ) 
( ) 
( ) 

Never 
( ) 
( ) 
() 
() 

~ ..:'N, 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for perso~. 

. Yes ( ) ~~.~\ 
If Yes, which office? _____________ _ 

Name (Optional) 

• Address (Optionai) 

City/State/Zip (Optional) 

• 

Telephone Number (Optional) _______ _ 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following; 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confrrmation. 

Daily 
( ) 
(X) 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 
~ 
( ) 
( ) 
( ) 
!><) 
( ) 
( ) 

Monthly 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Never 
( ) 
( ) 
(xl 
( ) 
~ ) 

.f;CJ 
E,4" 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) NoP4 

If Yes, which office? _____________ _ 

Name (Optional) 

• Address (Optional) 

City/State/Zip (Optional) 

• 

Telephone Number (Optional) _______ _ 

Date !rJ. <; -[Ie 
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Postal Customer Questionnaire 

') 

~..L.tJl~ACR£:. 

7i:52E.-1riS 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Daily 
( ) 
() 
() 
() 
() 
( ) 
( ) 

Weekly 

~ 
( ) 
( ) 
C· ) 
C ) 
( ) 

~ () 
() 

~ () 
( ) 

Never 
( ) 
( ) 

~ 
-{~ 
~ 

Do you pass anotber Post Office during your business bours wbile traveling to or 
from work, sbopping~~~~onal needs? 

~ Noe) 

If Yes, which office? --,~l l 
Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Nwnber (Optional) _______ _ 

Date 

Comments 

Please add any additional comments on a separate piece of paper and attacb it to 
tbis form. Tbank you for taking tbe time to complete tbis questionnaire. 



• Postal Customer Questionnaire 
t" >' .. :-':0. 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unitfor any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivel')' or 
Signature Confirmation. 

Daily 
( ) 
( ) 
() 
() 
( ) 
( ) 
( ) 

Weekly 

~ 
() 
() 
( ) 
() 

Monthly 
( ) 

k 
~ 
X 

Never 
( ) 
( ) 

,i4-
-±.~ 

( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping:.,.~~~~ryprsonaI needs? 

~ No() 

If Yes, which office? --i-'---'-:;;~==--::5-:...£'-':;jhf-----

Name (Optional) 

• Address (Optional) 

City/State/Zip (Optional) 

Telephone Nwnber (Optional) _______ _ 

Date 10 =s: -,p t 

Please a any additional comments on a separate piece 0 er an attach it to 
this form. Thank you for taking the time to complete this questionnaire. 

• 

, 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance UniHor any 
of the following: 

Postal Sen ices Daily Weekly Monthly Never 
Buying Stamps (p,-- () ( ) ( ) 
Mailing Letters ( ) (t.}- () () 
Mailing Parcels () () () (/¥ 
Sending Express Mail () (\A' () (I}-' 
Purchasing Money Orders () ( ) ( ) (0" 
Fill Postage Meters () ( ) () r Special Services e.g. ( ) () ( 1 e;y-
Certified, Registered, 
Insured Mail, Delivery or 
Signature Continuation. 

Do y()U pass an()ther p()st Office during y()ur business hours while traveliug to or 
from work, sh()pping, ()r !~pers()nal needs? 

Yes ~\if No ( ) 

If Yes, which office? lirh It, fj irrh 
 Name (Optional) 

• Address (Optional) 

City/State/Zip (Optional) 
J 

• 

Telephone Number (Optional) _______ _ 

Date & 10-(fp 
C()mments hi 

1/~CU-L 

Please add any additional comments ()n a separate piece ()f paper and attach it to 
this f()rm. Thank you for taking the time to c()mplete this questi()nnaire. 
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------.-~. Postal Customer Questionnaire · .•• i(' iiliil. 

. ' ... ~" ~8"'::cF=-=-t09~~ 
Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following; 

Postal Services Daily Weekly ~nthlY Never 
Buying Stamps ( ) () ( ) 
Mailing Letters ~ () () 
Mailing Parcels () ( ) )( 
Sending Express Mail ( ) ( ) ~ ( ) 
Purchasing Money Orders ( ) ( ) 

~ Fill Postage Meters () ( ) ( ) 
Special Services e.g. () () ~ 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes() NoX 

Name (Optional) 

I whichoffice?  :..-__ 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) ______ _ 

Date )O .. n-a, 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taJqnIi the time to cotqPlete this questil~paire. "A 
grtAt' lose to ."" $ Are~ TO h .. V6 """;s O""'ic.~ e.lfi'c. 
!he other 1WtJ oIIiees {j,J. .-
lIou. ~6 Lislul 4re not 
'V"'" etDse.-, Q/arl ii wi:a 
P(A,t 4J.IIt of!. ~ 
i.p. +hW hA"t ~~~l *> 
l»1e. of" #le.se. .~. 
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Postal Customer Questionnaire 
~OF 108 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
( ) 
( ) 
( ) 
() 
( ) 
( ) 

Weekly 

~}r" 
( ) 
( ) 
( ) 
( ) 
() 

~thly 

() 
( ) 
( ) 
( ) 
( ) 
( ) 

Never 
() 
( ) 
( ) 
() 
() 
() 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work. shopping, or for personal ;';edS'f 

Yes ( ) NoV 
If Yes, which office? _____________ _ 

Name (Optional) 

• Address (Optional) 

City/State/Zip (Optional) 

• 

Telephone Number (Optional) _______ _ 

Date 'fO - 2- rV I!) ~ 

Comments . 
/'YI'1 WIt" '6-~ Art: )4-1"" /?!t4L(. Ju;r !1'6,,"" I, 

k,i/.:?'( tWx t= CJJOVL.iJ C. pc? r? S<f'e /"he:" f!)/"~'C.,r 
be t9 eeJ./ t;:,-Vrf7v {,... 'II-''fFY It e \ITS - (A &$:11 vL e ' 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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October 23, 2006 

Digital Palace 
2400 Romig Rd. Ste #135 
Akron Ohio 44322 

Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance. Because our surveys indicate a loss in workload and the lease on 
the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 
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The U.S.P.S. has an easy-to-use online shipping feature. It's called Click-N-Ship and 
is available at www.usps.com. You can print and pay for labels with postage using 
your credit card, PC and printer. You can also print labels without postage. Click-N-
Ship will calculate your rates and find Zip Codes. You can create online Express 
Mail labels for shipping to 50 states, Guam, the US Virgin Islands and Puerto Rico. 
Global Express Mail, Global Express Guaranteed are also available for up to 200 
countries and territories. 

For free pickup, you can go online at www.usps.com for a free carrier pickup. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
pursued, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 218-
443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire,_ 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Weekly 
( ) 
( ) 
( ) 
( ) 
( ) 
() 
( ) 

Monthly 
( ) 
( ) 
() 
( ) 
( ) 
( ) 
( ) 

.sever 
() 
( ) 
() 

\2 .. 
~:.r 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work. shopping, or for personal neegsY 

Yes() NoC..r 

If Yes, which office? _____________ _ 

Name (Optional) 

Address (Optional)   

City/State/Zip (Optional) .A~rm CH Y4"od.~ 
Telephone Number (Optional) 

Date IDl =s IO/t} .., 

add any comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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October 23, 2006 

Digital Palace I R. Tisdel 
2400 Romig Rd. Ste #135 
Akron Ohio 44322 

Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance. Because our surveys indicate a loss in workload and the lease on 
the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 
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The U.S.P.S. has an easy-to-use online shipping feature. It's called Click-N-Ship and 
is available at www.usps.com. You can print and pay for labels with postage using 
your credit card, PC and printer. You can also print labels without postage. Click-N-
Ship will calculate your rates and find Zip Codes. You can create online Express 
Mail labels for shipping to 50 states, Guam, the US Virgin Islands and Puerto Rico. 
Global Express Mail, Global Express Guaranteed are also available for up to 200 
countries and territories. 

For free pickup, you can go online at www.usps.com for a free carrier pickup. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
pursued, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 216-
443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire· 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the follov.ing: 

Postal Services ~ Weekly Monthly Never 
Buying Stamps ( ) () () 
Mailing Letters ~ ( ) ( ) () 
Mailing Parcels ( ) ( ) ( ) 
Sending Express Mail ~ ( ) ( ) LV Purchasing Money Orders () ( ) () 
Fill Postage Meters V () () V 
Special Services e,g, () () ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Continnation, 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) :Ko~. 

If Yes, whichoffice?_-,,-_______ -c--:-__ _ 

Narne(Optional) 

Address (Optional)   
City/State/Zip (Optional) ;.lJ:.mFi c 1/ "'(Lis ;Z 2= -
Telephone Number (Optional) 

Date /j) -,:f~ c 6 

Plea e add any additional ments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for retuming your Postal Service questionnaire conceming the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the approprn.te box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following; 

Postal Services Daily Weekly . Monthly Never 
Buying Stamps ( ) {,/) ( ) ( ) 
:M:ailing Letters V'l ( ) () ( ) 
Mailing Parcels () () V) ( ) 
Sending Express :M:ail () () ( ) (II-
Purchasing Money Orders ( ) ( ) ( ) (,.., 
Fill Postage Meters ( ) () ( ) (>IJ 
Special Services e.g. () ( ) (); ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes 0 No() 
o·+-

If Yes, which office? t~ _______ _ 
/1Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optiona

Date 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire . 

q 
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Dear Postal Customer, 

B:;w~ Acr;..£-

1# Q.f lOe 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire -

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 

, Special Services e,g, 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation, ' 

Daily 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 

U: (:r 
i~ 
( ) 
( ) 

~thly 

() 
( ) 
('I( 

ik 
(0 

Never 
() 
() 
( ) 
( ) 
( ) 
( ) 
( ) 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even overtime, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM -12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



I 

• 

• 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e,g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confrrmation, 

Daily 
( ) 
( ) 
( ) 
() 
( ) 
() 
() 

Weekly 
( ) 
( ) 
( ) 
( ) 
( ) 
() 
() 

Monthly 

~ 
( ) 
( ) 
( ) 
( ) 

Never 
( ) 

){ 
~ 
::K 

* 
Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, orY{~ personal needs? 

Yes :-/0 ( ) 
,<J 1 rl_ 

If Yes, which office? _~ --,-J",--,~-=--,i,,,,L,,"( '-7"+1-----

City/State/Zip (Optional) 

Telephone Number (Optiona

Name (Optional) 

Address (Optional) 

Date /O-QO·-C.b 

any comments on a separate piece of attach it to 
this form. Thank you for taking the time to complete this questionnaire.. 

1/ 

r 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM -12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
B\lYing Stamps 

"Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders: 
Fill Postage Meteni 
Special Services e.g. 
Certified, Registered. 
Insured Mail, Delivery or 
Signature Confinnation. 

Daily 
( ) 
( ) 
() 
() 
( ) 
( ) 
() 

~ekly 

/N. 
() 
( ) 
( ) 
( ) 
( ) 

Monthly 

Yc4 
() 
~ 

() 
( ) 

Never 
( ) 
( ) 

$ 
Do you pass another Post Office during your business hours while traveling to or 
from work. shopping, or for personal needs? 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes() No~ 

If Yes, which office? ./IJ 1£1 
-------

Telephone Numher (Optional) 

Date \"~"'\Ob 
Comments 

, j. Wj th~ ~~,~ ~ roc\" PcliPn w;£-,.;1. Ct!iiL..j;g . 
-l?,M'> Wiro j\\~\ \~\u, \ It \) verI.) .,..,,,,,,.,,,,tfo; oW: nJl ef(ftqU1 
~ <>%ftC ~Q' 'nol'O - ?luw- c\ov!t cl@ ,me, pffrw dOV'''i 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Sel"Vices 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 

W 
e:'i 
( ) 
() 

~ 

~k1Y 
( ) 
( ) 

M 
( ) 
( ) 

Monthly 
( ) 
( ) 
( ) 
~ 
() 
() 
() 

Never 
( ) 
( ) 
( ) 
( ) 

~ 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping. or for personal needs? 

Yes ( ) N~ 

Name (Optional) 

Address (Optional) 

If Yes, whichoffice? ____________ _ 

City/State/Zip (Optional) 

Telephone Number{CWO

Date / (J 41/0 c,;; 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM -12:00 PM Saturday 



• -2-

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Upker 
Customer Service Analyst 

• Northern Ohio District 

• 



. 

• 

• 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily Weekly ~nthly Never 
Buying Stamps ( ) ( ) ( ) 
Mailing Letters ( ) (.y (;( ( ) 
Mailing Parcels ( ) ( ) ",- ( ) 
Sending Express Mail ( ) () () (..y 
Purchasing Money Orders () ( ) ( ) (tY 
Fill Postage Meters () () () () 
Special Services e.g. ( ) () () () 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes() No(0 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date ID /rg /o~ , 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily Weeldy Monthly Never 
Buying Stamps ( ) () 

~ 
() 

Mailing Letters ( ) 00 () 
Mailing Parcels ( ) &0 () 60d 
Sending Express Mail ( ) ( ) ( ) ()<) 
Purchasing Money Orders ( ) () ( ) ~ 
Fill Postage Meters ( ) ( ) ( ) 1}3 
Special Services e.g. ( ) () ¥f! ~ 
Certified, Registered, 
Insured Mail, Delivery or 
Signarute Confinnation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No~ 

If Yes, which office? _____________ _ 

Name (Optional) _

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date JQ~ tCf-Qt . 
Comments 

::114 I> (' $" ~ 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire . 
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Dear Postal Customer, 

Thank you for retuming your Postal Service questionnaire conceming the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency, Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive_ 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



, 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
ofthe following: 

Postal Sen'ices Daily Weekly ~IY Never 
Buying Stamps ( ) ( ) ( ) 
Mailing Letters () ( ) (i-Y" (. ) 
Mailing Parcels ( ) ( ) ( ) (",y 
Sending Express Mail ( ) ( ) ( ) (1.1" 
Purchasing Money Orders ( ) ( ) () (~ 
Fill Postage Meters () ( ) () ~;t:: Special Services e.g. () () ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needfr' 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes ( ) No (IY' 
lfYes, which office? ____________ _ 

Telephone ~umber (Optional) ______ _ 

Date 10/1 riO/; 
Comments 

:;q;':e~t /;/!;~ :o~;; ,fh:c ff/Je:, ~€f::7:!::r 
Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 

/1.. 
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October 23, 2006 

Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire conceming the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the ROiling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

~I~ Ace~ Postal Customer Questionnaire ,;;Q ...... . 
.. ~----... 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 0;::-iQa 
of the following: 

Postal Sernces Daily Weekly Monthly Never 
Buying Stamps ( ) ]X! ( ) ( ) 
Mailing Letters () 

~ 
( ) ( ) 

Mailing Parcels () ( ) ( ) 
Sending Express Mail () ( ) ( ) 
Purchasing Money Orders () ( ) ( ) ( ) 
Fill Postage Meters ( ) () () ( ) 
Special Services e.g. ( ) ( ) ( ) ( ) 
Certified, Registered, 
insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personalll,.C.¢s? 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Yes ( } No~ 

If Yes, which office? _____________ _ 

Telephone Number Optiona

Date / () [) J;, 

I , I 
, . , 

Please add any additional comments on a separate piece of paper and attach it ~ 
this form. Thank you for taking the time to complete this questionnaire. r 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• -2-

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 

• Northern Ohio District 

• 

• 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
ofthe following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
( ) 
~ 

~ 
() 
QI,l 

Weekly 

~ 
() 
( ) 
( ) 
( ) 
( ) 

Monthly 
() 
() 
( ) 
( ) 
() 
( ) 
( ) 

Never 
~ 
( ) 
() 
() 
( ) 
ro 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No /)() 

If Yes, which office? ,_ 

N arne (Optional) 

Address (Optional) 

City/State/Zip (Optional)

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the ROiling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM -12:00 PM Saturday 



• 

• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

1ft 
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services ~Y Weekly Monthly Never 
Buying Stamps () () ( ) 
Mailing Letters ff () () ( ) 
Mailing Parcels () () ( ) 
Sending Express Mail n () ( ) () 
Purchasing Money Orders ( ) ( ) ( ) ( ) 
Fill Postage Meters U- ( ) () ( ) 
Special Services e.g. () () ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping. or for personal ne~s? 

Yes ( ) Novf 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Nwnber (Optional) ______ _ 

Date Iv ({II '00 

e add any additional comments on II s arate piece of paper and attach it to 
this form. Thank you for taking the ~ime to complete this questionnaire. 

~/11-e Cl5~--LC~-L,U~ P~r~ 
~)~~cL~_~(YvL~ 
~:j:~ do M cJ2R.. ~~~ 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, wilt be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letrers 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e,g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation, 

Daily 
( ) 
M 
( ) 
() 
() 
( ) 
() 

Weekly 
()O 
( ) 
( ) 
( ) 
( ) 
( ) 
() 

Monthly 
() 
( ) 

~ 
~ ~ 

Never 
( ) 
() 
() 

~ 
() 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes( ) No (>4 

If Yes, which office? 

Name (Optional) 

Address (Optional) 

City/State/Zip(Optional) 

Telephone Number (Optional) ~ ... ____ _ 

Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the ROiling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily Weekly )ionthly Never 
Buying Stamps ( ) ( ) J4 ( ) 
Mailing Letters N () 0 () 
Mailing Parcels ( ) () ( ) ~ Sending Express Mail ( ) {} () 
Purchasing Money Orders () () 11 Fill Postage Meters ( ) ( ) ( ) 
Special Services e,g, ( ) ( ) }X 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation, 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal ~~s? 

Yes ( ) No~ 

Name (Optional) 

Address (Optional) 

CityiState/Zip (Optional) 
, 

Telephone Numher (Optional) _______ _ 

Date \ D ' \1, OLP 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 

:</ 
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October 23, 2006 

Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the ROiling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the follOWing facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203·9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance t:nit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
( ) 
( ) 
( ) 
() 
( ) 
( ) 

Weekly 

~ 
( ) 
( ) 
( ) 
( ) 
( ) 

Never 
( ) 

¥ 
( ) 

~ 
~ 

Do you pass auother Post Office during your business hours while traveling to or 
from work, shopping, or for persona1{lee~ 

Yes() ~ 

If Yes, 

-Name (Optional) 

• Address (Optional) 

City/State/Zip (Optional) 

• 

Telephone Number (Optional)

Date #--()0 
Comments 

Please add auy additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire . 
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October 23, 2006 

Dear Postal Customer, 

Thank you for retuming your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) 

~ ~ () 
Mailing Letters ( ) ( ) 
Mailing Parcels ( ) ( ) ( ) 
Sending Express Mail ( ) 

~ ( ) 
Purchasing Money Orders () () 

~ Fill Postage Meters () () () 
Special Services e.g. ( ) () ¥J ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes ( ) No c:-; 
If Yes, which office? ____________ _ 

Name (Optional) 

Address (Optional) 

CityIStateIZip(Optional) 

Telephone Number (Optional)

Date 10 r b -0 J.. 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 
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Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 
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Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily ~eeklY Monthly Never 
Buying Stamps ( ) ( ) ( ) 
Mailing Letters () ~ ( ) ( ) 
Mailing Parcels ( ) M. ( ) 
Sending Express Mail ( ) 

~ 
() () 

Purchasing Money Orders ( ) () () 
Fill Postage Meters () () ( ) () 
Special Services e.g. ( ) () ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal~? 

Yes ( ) NO~ 

If Yes, which office? ~'--;-4-~~~--------

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Please add any additional comments on a separate piece of paper a attach it to 
this form. Thank you for taking the time to complete this questio~na~e~ /' Cl...-. ~'E 
Q'i 0 e ~ IA..:€ 0-) hLO<..J,l.o u) V~ 

tk~ b~ la.sJ 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM -12:00 PM Saturday 



• 

• 

• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the ROiling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely. 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please eheck the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 

Daily 

>-( ) 

Weekly 
( ) 
() 
() 

.. ~IY 
() 

Never 
( ) 
() 
( ) 

Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature ConfIrmation. 

( ) 
( ) 
( ) 
() 

( ) 
( ) 
() 

::>N;: 
() ~ ( ) 

~ ( ) ( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for person~~eedV 

Yes() ~ 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) .... ______ _ 

Date /.:>-/=- <:) <-

Comments ~ Jt:t- clf..L
O 

_ / 

i • 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire conceming the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 

·2· 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

11, 

Pcu-I.JG- At::;.eL 
~ .. --- ... -. h<:LQF . .cti 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Bending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
( ) 
() 
( ) 
( ) 
( ) 
( ) 

Weekly 
( ) 
() 
() 
( ) 
( ) 
( ) 
( ) 

~ Never () 

( ~ 
() ~ 
'v~ () 

~ ::N ... 
() ~ 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, oi'{oJ.PUsonal needs? 

y~ No() 

If Yes, which office? M ~~. D~ 
Name (OptionaI) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (optiona

Date I () /10/06 r I 

Commen~ 
/e,A...u:2.. 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments. please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



, 

• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the fOllowing: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Pareels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e,g, 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation, 

Daily 
( ) 
( ) 
() 
() 
( ) 
( ) 
( ) 

Weekly 
( ) 

tf 
1} 
i% 

~hlY 
() 
() 
( ) 
( ) 
( ) 
( ) 

Never 
() 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal ne~ 

Yes() ~ 

If Yes, which office? _____________ _ 

Name (Optional) 

Address (Optional) 

City IState/Zip (Optional) 

Telephone Number (Optional

Date )0 if !)c 



.~ 

• 

• 

October 23, 2006 

Dear Postal Customer, 

RoU.1 i.Y':r A.~ 
-~~~~~. 
~OE_fi:8 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• -2-

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for 'my 
of the following: 

Postal Senices Daily ~klY Monthly Never 
'Buying Stamps ( ) 

~,f 
( ) () 

Mailing Letters ~} ( ) () 
Mailing Parcels () () () 
Sending Express Mail () () (-f () 
Purchasing Money Orders ( ) (-1 ( ) () 
Fill Postage Meters ( ) () ( ) ( ) 
Special Services e.g. ( ) ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for persona~¥ 

Yes ( ) N;;y\ 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

If Yes, which office? _____________ _ 

Telephone Number (Optional) ________ _ 

Date ! 0 - // - 0 C; 

Comments 

/s C'L DfP' -/0 MY 

Please add any additional comments on a separate piece of paper and attach it to 
this form, Thank you for taking the time to complete this questionnaire. 



• 

• 

• 

a UNITEDSTJJTES 
POSTM SERVICE 

October 23,2006 

 
 

 

Dear Postal Customer, 

R:U {,.)G- ~2.S 

~QF{c8 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 
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We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
( ) 
( ) 
() 
( ) 
() 
( ) 

Weekly 

~ 
( ) 
() 
( ) 
( ) 

Monthly 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Never 
( ) 
() 
() 
( ) 
( ) 
( ) 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work. shopping, or for personal needs? 

Yes ( ) No'rjJ 

Name (Optional) 

Address (Optional) 

City/StateiZip (Optional) 

If Yes, which office? _____________ _ 

Telephone Number (Optional) _______ _ 

Date Jo J/I J D ~ 
TJ 

Comments % Brit, l{:J~~njt J)rg f3fjjccAldtereff;mj:i-
wculd f n1IS.s. I~ {JO?! roue h 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for retuming your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action [s taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

.. 
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We currently estimate that an altemative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rnlling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) ( ) Q<i ( ) 
Mailing Letters ( ) ( ) Q<l ( ) 
Mailing Parcels ( ) ( ) QO ( ) 
Sending Express Mail ( ) ( ) <Xi ( ) 
Purchasing Money Orders ( ) ( ) ( ) <Xl 
Fill Postage Meters ( ) ( ) () ()() 
Special Services e.g. ( ) ( ) fXJ ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes() NoP<; 

If Yes, which office? __ ---'M=,0(...L'Il'--_______ _ 
Name (Optional) 

Address (Optional) 

City/StateJZip(Optional) 

Telephone Number (Optional)

Date 10 - /1- .;.l.()O (P , 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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October 23, 2006 

Dear Postal Customer, 

~tLl~ A.cl2E.. 
-~ ... 

8?> QE_lcB 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the Rolling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an altemative form of retail services would cost the Postal 
Service less than maintaining the ROiling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• Postal Customer Questionnaire 

?i\ 
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.;;l;;l 
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following; 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) () () (\Ij 
Mailing Letters ~, ( ) ( ) () 
Mailing Parcels to ( ) ( ) ( ) 
Sending Express Mail 

~ 
() () ( ) 

Purchasing Money Orders ( ) ( ) ( ) 
Fill Postage Meters () () ( ) ~ 
Special Services e.g, ( ) ~ ( ) ( ) 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation, 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes. No~ 

If Yes, which office? ___________ _ 

Name (Optional) 

• Address (Optional) 

• 

City/State/Zip (Optional) 

Telephone Number (Optional

Date IO/O{pjOfQ 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX:: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 
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/?Cl,lJi)c; ~a2£.. 

~Ol=>· --loB 
The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the Rolling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily ~y Monthly Never 
Buying Stamps ( ) (V () 
Mailing Letters () ( ) () 
Mailing Parcels ( ) ( ) ( . ( ) 
Sending Express Mail ( ) 

~v iV () 
Purchasing Money Orders () () 
Fill Postage Meters ( ) ( ) ( ) ( ) 
Special Services e.g. () ( ( ) () 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confrrmation. 

Do you pass another post¢dUring your business hours while traveling to or 
from work, shopping, or fo ersonal needs? 

Yes ( No() ~ 

If Yes, which office? ~ ~;Ll~;:}1 

:.::
City/State/Zip (Optional) 

Telephone Number (Optional) 

Date ~~a. 
Comments 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the ROiling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 
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Postal Customer Questionnaire 

.1) 

BOLL!.,vG-~ 

~:"QE_·t08 
Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
InslJIed Mail, Delivery or 
SignatUIe Confirmation. 

Daily 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 

Weekly 
() 
( ) 
( ) 
() 
(} 
( ) 
( ) 

~thlY 

()i! 
~ 
() 
() 

;U-

Never 
( ) 
( ) 

* ~ 
( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes.l(J No ( ) 

If Yes. which office? _4--,-,Y,-3",,--1 _'-1'--_______ _ 
Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) ______ _ 

Date 10/1310'(' 

Comments k 
rst orA~! 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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October 23, 2006 

 
 

 

Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire conceming the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM -12:00 PM Saturday 



• 

• 

• 
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the Rolling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of1he following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confinnation. 

Daily 
( ) 
( ) 
( ) 
( ) 
() 
( ) 
( ) 

~ 
,~ 

() 
( ) 
( ) 
( ) 

Monthly 
( ) 

~ 
~ 

Never 
( ) 
() 
() 
() 

:-W' '" ( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for person.~l~e~ 

Yes() ~ 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

If Yes, which office? ____________ _ 

Telephone Number (Optiona

Date I D -II~ trb 
Comments 
77-fIS, fJos...., D;::'~/" IS ClPA/VIGNIGAlT fl-AlCJ i: ::iN<G 7t2~g£ U~~ t;f~AlTt0t A~~.G: 

fi. 5f-'Z:=~ l.s 132. IJ1i.!) rU P /( / :;AI.a L i: 
Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 

- 2 -

The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the Rolling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service Jess than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to iodicate whether you use the Rolliog Acres Mall Finance Unit fOT any 
of the followiog: 

Postal Services Daily ~kIy Monthly Never 
Buying Stamps ( ) 

~~ 
() ( ) 

Mailiog Letters () () ( ) 
Mailiog Parcels () () ( ) 
Seooiog Express Mail () () () ~V Purchasing Money Orders () () () 
Fill Postage Meters () ( ) () ~~ Special Services e.g. () ( ) () 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal nee9J2 

Yes ( ) No(o/' 

If Yes, which office? _____________ _ 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional) _______ _ 

Date 1 D -1\.0--0 10 

Please add any additional comments on apa te piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 

- 2 -
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the Rolling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the ROiling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

~#GAoec 

j1i (jE'jCJ8 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily Weekly Monthly Never 
Buying Stamps ( ) Q{) ( ) ( ) 
Mailing Letters (:j.) ( ) ( ) ( ) 
Mailing Parcels () fiJ ( ) ( ) 
Sending Express Mail () (~ ( ) ( ) 
Purchasing Money Orders ( ) ( ) ( ) 64) 
Fill Postage Meters () (10 ( ) ( ) 
Special Services e.g. ( ) ('/.) ( ) () 
Certified, Registered, 
insured Mail, Delivery or 
Signature Confinnation. 

Do you pass another Post Office during your business hOUTS while traveling to or 
from work, shopping, or for personal needs? 

Yes (XI No() 

IfYes,WhiChOffice?~~ tla-L. ~~ 
Name (Optional) 

Address (OptionaJ) 

City/State/Zip (Optional) 

Telephone Number (Optiona

Date \0 - n..o L" 

Please add any ad . onal comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance. Because our surveys indicate a loss in workload and the lease on 
the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM -12:00 PM Saturday 



• 
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The U.S.P.S. has an easy-te-use online shipping feature. It's called Click-N-Ship and 
is available at www.usps.com. You can print and pay for labels with postage using 
your credit card, PC and printer. You can also print labels without postage. Click-N-
Ship will calculate your rates and find Zip Codes. You can create online Express 
Mail labels for shipping to 50 states, Guam, the US Virgin Islands and Puerto Rico. 
Global Express Mail, Global Express Guaranteed are also available for up to 200 
countries and territories. 

For free pickup, you can go online at www.usps.com for a free carrier pickup. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
pursued, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 216-
443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• 

• 

• 

Postal Customer Questionnaire 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
of the following: 

Postal Services Daily Weekly ~hlY Never 
Buying Stamps ( ) 

W 
(. ( ) 

Mailing Letters ( ) ( ) ( ) 
Mailing Parcels ( ) (,y ( ) 
Sending Express Mail ( ) (' ( ) 
Purchasing Money Orders ( ) ( ) ( ) ( ) 
Fill Postage Meters ( ) ( ) ( ) ( ) 
Special Services e .. : ( ) (/Y ( ) ( ) 

ertified, egistere 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or f~personal needs? 

Yes(YJ No() 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

If Yes, which office? ffi""f I € \)1) U.'(} ~* DC~ '<--~ 

~~~~~~~~~~~~~~~~~~~~~~~C-~~~£4~~~~. 
2fd~~~~Il!:"'~~~:::L.,~ti:r~h-ID~:..,.J:l£d~~~...::t:biJ~(.rui:L..J~lY\f.,4~A:1 (p"'f'" 

ease add any a itional comments on a separate piece of paper and attach I Q 

this form. Thank you for taking the time to complete this questionnaire. 
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Dear Postal Customer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

FAX: 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 

-2-

The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the Rolling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



• Postal Customer Questionnaire' 

Lib~q;~ 

~-~/.o8 

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any 
ofthe following: 

Postal Services Daily V Monthly Never 
Buying Stamps ( ) () ( ) 
Mailing Letters ( ) () () 
Mailing Parcels ( ) () (. ) () 
Sending Express Mail () ( ) 

~V 
( ) 

Purchasing Money Orders () ( ) (~ Fill Postage Meters () () () ( 
Special Services e.g. ( ) ( ) ( ) ( ) 
Certified, Registered, 
Insured Mail. Delivery or 
Signatore Confirmation. 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal need's? 

Yes() No(o/f 

Name (Optional) 

• Address (Optional) 

City/State/Zip (Optional) 

• 

Please add any additional comments on a separate piece of paper and attach it to 
this form. Thank you for taking the time to eomplete this questionnaire. 
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Dear Postal Cu~tomer, 

Thank you for returning your Postal Service questionnaire concerning the proposed 
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others 
received, will be included in the official record and considered carefully before further 
action is taken. 

As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break 
even over time, we review retail operations to ensure they meet customer needs 
while also ensuring that our operations are not cost prohibitive. 

Over the last year, we have conducted Window Operations Surveys at the Rolling 
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease 
on the Rolling Acres Finance Unit expires in September 2007, we are currently 
preparing justification to relocate the retail services offered at the Rolling Acres 
Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton Ohio 44203-9998 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM -12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 



• 

• 

• 
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that 
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The 
Postmaster who manages the Rolling Acres Finance Unit has been informed of your 
positive comments on her retail staff. 

We currently estimate that an alternative form of retail services would cost the Postal 
Service less than maintaining the Rolling Acres Finance Unit while still providing the 
community with the high quality service to which it has been accustomed. 

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be 
perused, a formal proposal will be submitted to postal headquarters at a later date. 

If you have additional questions or comments, please feel free to contact me at 
216-443-4508. 

Sincerely, 

Thomas Lipker 
Customer Service Analyst 
Northern Ohio District 



" 
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Postal Customer Questionnaire 

'39 
RatL./.-.Jc;. /1~ 
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unitfor any 
of the following: 

Postal Services 
Buying Stamps 
Mailing Letters 
Mailing Parcels 
Sending Express Mail 
Purchasing Money Orders 
Fill Postage Meters 
Special Services e.g. 
Certified, Registered, 
Insured Mail, Delivery or 
Signature Confirmation. 

Daily 
( ) 
( ) 
() 
( ) 
pq 
( ,) 
( ) 

Weekly 
( ) 
() 

{1 
() 
() 
( ) 

. Mo~t Never -xru () 
RQ () 
( ) ( ) 
( ) ( ) 
( ) ( ) 
( ) ( ) 
( ) ( ) 

Do you pass another Post Office during your business hours while traveling to or 
from work, shopping, or for personal needs? 

Yes() N~. 

Name (Optional) 

Address (Optional) 

City/State/Zip (Optional) 

Telephone Number (Optional)

Date ~ty.. ;;z5",,(Jh 

Please add a ditional comments on a separate piece of paper 
this form. Tank you for taking the time to complete this questionnaire . 
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ROLLING ACRE FINANCE UNIT 
SAVINGS 

CONTRACT CLEANER $ 2,143.96 
$17,910.00 
S 28,125.00 
$ 556.25 
$ 3,078.00 
$ 51 ,813.21 

RENT 
SALARY 
TRAVEL 

UTIUTIES 



• 

• 

• 

FROM: 

ROLUNG ACRES MALL 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

TO: U.S. Postal Service 
Main Office Window Service 
"675 Wolf Ledges 
Akron, OH 44309 

DATE CHARGE TYPE 

06/01/05" WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

INVOICE 

CHARGE DESCRIPTION 

Water 

PAGE 

~~ 

:YoF~ 

INVOICE DATE: 05/31/05 

ACCOUNT NO.: 

TOTAL DUE: $ 18.75 

AMOUNT 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK. 
THANK YOU. 



Rolling Acres Mall 
2c',o0 RO'mig Read 
SUite 348 
Akron OH 44322 • 
Uspo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

Invoice #: 

Billing Date: 5/27/2005 .. J. 

Facility: Rolling.:Acra()Mall 
Account #:  

Rate: GSc21 

For Service from: 3/9/2005 to: 

Meter Reading 

Meter 

BILL FOR ELECTRIC SERVICE 

500 

927 

0 

1427 

(If Paid After Due Date) 

Due: 6/25/2005 

Current Previous Const. 

KWH 

KWH 

KWH 

KWH 

67069 65642 

Total: 

Demand Units: 

@ 0.1348841 

@ 0.1481741 

@ 0.0110841 

@ 0.0135670 

0.000% 

0.000% 

0.000% 

Subtotal: 

Net Amouni of Bili 

Gross Amount of Bill 

Cut at dotted line and mail stub with remittance - Billing Date 5/27/2005 

970889 

&£4# Ace 
a:8 
~OFji8 

4/12/2005 

KWH 

Total 

1427 

1427 

6 

$13.63 

$67.44 

$137.36 

$0.00 

$19.36 

$0.00 

$0.00 

$0.00 

$237.79 

$237.79 

$241.36 

Make Check Payable and Mail to: From: 3/912005 to 4/12/2005 

Rolling Acres Mall 
2400 Romig Road 

eSuite348 

Akron OH 44322-

Due Date: 

Amount Due: 

Facility: 

Invoice #: 

Account#: 

Jun 25, 2005 
$237.79 
Rolling Acres Mall 

970889 



. Rolling Acres Mall 
240G Rbmig Road 
Suite 348 
Akron OH 44322 

• 
UspoOl US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

Invoice #: 968389 

Billing Date: 5123/2005 ~I~A~ 
Facllily: lling Acres Man , ' ';;3 

Account #: 
,'" ,'~(J 

40;= 41B~' 
Rate: GS·21 

I"t\(;~ 

FOf' Service from: 21912005 to; 3/912005 
Due: 6il0/2oo5 

Meter Reading KWH 

Meter Current Previous Canst. Tolal 

1 65642 64215 1427 

Talal: 1427 

Demand Units: 6 

BILL FOR ELECTRIC SERVICE 

$13.63 

500 KWH @ 0.134<1641 567.44 

927 KWH @ 0.1461741 $137.36 

° KWH @ 0.0110841 $0.00 

1427 KWH @ 0.0135670 $19.36 
0.000%) $0.00 

0.000% $0.00 

0.000% $0.00 

Subtolal: $237.79 

(If Paid After Due Date) 

Net Amount of Bi II 

Gross Amount of Bill 

$237.79 

5241.36 

---------------------------------------------
Cut at dotted line and mail stub with remittance· Billing Date 512312005 

Make Check Payable and Mail to: From: 2/912005 to 31912005 

Rolling Acres Mall 
2400 Romig Road 

tlUite348 

Akron OH 44322-

Due Date: 

Amount Due: 

Facility: 

Invoice #: 

Jun 10,2005 
$237.79 
Rolling Acres Mall 

968389 

Account#: 



Ro~ing Acres Mall 
, ./ 240(1 ,Romig F;<oad 

Suite 348 
Akron OH 44322 

• 
Uspo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

Billing Date: 
Facility: 

Account #: 

Rate~ 

For Service from: 4/12/2005 
Due: 711112005 

to: 511012005 

KWH Meter Rr ,ading 

Meter Current 

68496 

Previous 

67069 

Const. Total 

1427 

BILL FOR ELECTRIC SEA VICE 

500 KWH 

927 K'oNH 

0 KWH 

1427 KWH 

(If Paid After OUi Date) 

Total; 

Demand Units: 

@ 0,1346841 

@ 0,1481741 

@ 0,0116841 

@ 0.0135670 

0.000% 
Q,aOOe/o 
0,000% 

Subtotal: 

Net Amount of em 
Gross Amount of Bill 

1427 

$13,63 

$67-44 

$137,36 

$0,00 

$19,36 

$0.00 
$0.00 
$0,00 

$237.79 

$237,79 

$241,36 

---- - -- - -------- - - - ---- ,---" ... -- - ------------ - - ... 
Cut at dotted line and mail stub with rei aittance • Billing Date 6121/2005 

Make Check Payable and Mail to: From: 4/1212005 to 5110/2005 

Rolling Acres Mall 
Due 0' Ite: Ju111,2005 

2400 Romig Road Amoui It Due: $237.79 Suite 348 

.ron 
Facllit I: Rolling Acres Mall 

OH 44322- Invoic'I#: 976415 

AcCOU1t#:  



RoIiing,Acres ~all 
2400 Romig Road 
Suite 348 
Akron OH 44322 • 
UspoOl US Post Office 
Rolling Acres Mali 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

Invoice #: 

Billing Date: 71512005 
Facmty~ Rolling Acres Mal,!_ ; 

Account #: 

979804 

)?O,a/,trJ&=-/lCIt 

~~-.--­
tLof:.~ . 

For Service from: 5/10/2005 to: 6/1312005 

Meter Ra.. ding 

Meter 

Due: 7/25l2Q05 

Current Previous 

69923 68496 

KWH 
Canst. Total 

1427 

Total: 1427 

Demand Units: b 

BILL FOR ELECTRIC SER liCE 

$1M3 

500 KW--j @ 0.1348841 $67.44 

927 KWH @ 0.1481741 $137.36 

0 KWH @ 0.011084' SO.OO 

1427 KWH @ 0.0135670 $19.36 

0.000% $0.00 

O.OOO"/l: $0.00 

0.000% $0.00 

Subtotal: $237.79 

I 
c 
'""- Nef Amount ofBTft $237,79 

(If hid After 0,. Date, Gross Amount of Bill $241.36 

Cut at dotted line and mail stub with r !mittanee • Billing Date 71512005 

Make Check Payable and Mail to: 

Rolling Acres Mall 
2400 Romig Road 

.Suite348 

Akron OH 44322-

Fron ,: 

Due late: 

Amount Due: 

Faeilty: 

Invo ce#: 

511012005 to 611312005 

Ju125,2005 
$237.79 
ROiling Acres Mall 

979804 

Acel lunt #:  



i 

• 

• 

• 

.FROM; 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

TO: U.S. Postal Service 

DATE 

~aln Office Window Service 
. li75 Wolf Ledges 
Akron, OH 44309 

CHARGE TYPE 

07/01/05 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

INVOIC :: 

CHARGE DES< :RIPTION 

Water 

filr4/~ Acll'!£, 

~~1=-;,f8 

INVOICE DATE: 07/31/05 

ACCOUNT NO.: 

TOTAL DUE: $ 18.75 

AMOUNT 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER ANti CHARGE TYPE ON YOUR CHECK. 
THANK YOU . 



Rolling Acres Mall 
2cj!0 R'orr.ig Road 
Suite 348 
Akron OH 44322 • 
USpo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

Billing Date: 
facility: 

Account#; 
Rate: 

Invoice #: ,l}}J!l:r&)£ ..-?C~ 
~~I:::::'~r.SM.11 ~0E-R8 
63 

For Service from: 611312005 to: 7111/2005 
Due: 811512005 

Meier Rei ding KWH 

Meter Current Previous Const. Total 

BILL FOR ELECTFUC SER'IICE 

500 KWH 

927 KWH 

0 KWH 

1427 KWH 

(If Paid After Du , Date) 

71350 69923 

Total: 

Demand iJnits: 

@ 0.1348841 

@ 0.1481741 

@ 0.0110841 

@ 00135670 

0.000'% 
0.000% 

0.000% 

Subtotal: 

Net _"'Ulft Of BIll 

Gross Amount of Bill 

1427 

1427 

6 

$13.63 

$67.44 

$137.36 

$0.00 

$1936 

$0.00 

$0.00 

$0.00 

$237.79 

$237,79 

$241.36 

---------------------------------------------
Cut at dotted line and mail stub with fe mittance - Billing Date 7121/2005 

Make Check Payable and Mail to: 

Rolling Acres Mall 
2400 Romig Road 
Suite 348 

.kron OH 44322-

Fro';'l 

Due [late: 

Arnot ntDue: 

Facili ty: 

Invoi.:e#: 

Accomt#: 

6/13/2005 to 7/1112005 

Aug 15,2005 
$237.79 
Rolling Acres Mall 

985128 

 



I 

• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 
Akron,OH 44322 

TO: U.S. Postal Service 

DATE 

Main Office Window Service 
675 Wolf Ledges 
Akron, OH 44309 

CHARGE TYPE 

08101/05 WTR 

• 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

INVOICE 

CHARGE DES ;RIPTION 

Water 

INVOICE DATE: 08102105 

ACCOUNT NO.: 

TOTAL DUE: $ 18.75 

AMOUNT 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER ANCi CHARGE TYPE ON YOUR CHECK. 
THANK yOU . 

," , 



, .. 

• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOICE 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

". 
09101105 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
~400 Romig Road 
Suite #348 
Akron, OH 44322 

CHAR.GE DESi :RIPTION 

WATER 

INVOICE DATE: 09/08105 

ACCOUNT NO.: 

TOTAl DUE: $ 18.75 

AMOUNT 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER p NO CHARGE TYPE ON YOUR CHECK. 
JHANKYOU. , 



'Rollinpf\.cres Mall 
1400 I\'omig ROlid 
Suite 348 
Akron OH 44322 • 
Uspo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

InVoice #: 994340 

Billing oat,,: 813112005 
Faoillty: Rolling Acm Mall '. 

Account tk  1 ~., 

Rate: GS-21 
For Servl ... from: 711112005 

Due: 912112005 
to: 811012005 

KWH Meter Rea ling 

Meter Current 

72777 

Previous Const. Totaf 

t 

BILL FOR ELECTRIC SER' flCE 

500 KWH 

927 KWH 

0 KWH 

1427 KWH 

(If Paid After 0 Je Dale) 

71350 1427 

Total: 1427 

Demand UnitS: 

@ 0,1348841 

@ 0.1481741 

@ 0.0110841 

@ 0,0135670 

0.000% 
0.000% 

0.000% 

Subtotal: 

t4et Amount of Bill 

Groaa Amount of Bill 

6 

$13.63 

$67.44 

$137.36 

$0,00 

$19.36 
$0.00 
$0,00 

$0.00 

$237.79 

$237.79 

$241.36 

--------------------------,-------------------
Cut at dotted line and mall stub with I emittance· Billing Date 813112005 

Make Check Payable and Mail to; Fran: 711112005 to 6/10/2005 

Rolling Acres Mall 
2400 Romig Road 
Suite 346 

• Akron OH 44322· 

Dut1 Date; 

Am.: lunt Due: 

Fac.lity; 

Invl ,ice #: 

Sep 21,2005 
$237.79 
Rolling Acres Mall 

994340 

Ace Clunt #:  



• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOIC~: 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

10/01105 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

CHARGE DES'~RIPTION 

WATER 

ffi£L/4r AdZe-

1l~~ 

INVOICE DATE: 09130/05 

ACCOUNT NO.: USP001 

TOTAL DUE: $ 18.75 

AMOUNT 

$11'>.75 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER AN! I CHARGE TYPE ON YOUR CHECK. 
THANK YOU • 



Fpllinp Acres Mall 
?14oo R'omig Road 
Suite 348 
Akron OH 44322 

• 
Uspo01 US Post OffICe 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

Invoice #: 99~41"tl6- Ad 
Billing Date: 911912005 

1i-~--Facility: Roiling Acres Mall 
Account#:  --.~~ 

Rate: GS-21 

For Service from: 8110/2005 to: 9/1312005 

Due: 10/10/2005 

Meter R" Kling KWH 

MeIer Current Previous Const. Total 

74204 72777 1 1427 

Total: 1427 

Demand Unl\S: 6 

BILL FOR ELECTRIC SEF VICE 

$13.63 

500 KWH @ 0.1348841 $67.44 

927 KWH @ 0.1461741 $137.36 

0 KWH @ 0.0110841 $0.00 

1427 KWH @ 0.0135670 $19.36 

0.000% $0.00 

0.000% $0.00 

0.000% $0.00 

Subtotal: $237.79 

(If Paid After T uo Date) 

Net Amount otB.i11 
Gross Amount of Bill 

$237.79 

$241.36 

-------------------------.,._------------------
Cut at dotted line and mall stub with 'emittance - Billing Date 9/19/2005 

Make Check Payable and Mail to: Fl'OIn: 811012005 to 9/13/2005 

Rolling Acres Mall 
Out Date: Oct 10,2005 

2400 Romig Road Am,untOue: $237.79 Suite 348 

• Akron 
Fat< ility: Rolling Acres Mall 

OH 44322- Invflice #: 998973 

Act ount #: 



F'')llinp Acres Mall 
;>400 Romig Road 
Suite 346 
Akron OH 44322 

Uspo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

• 
Service Charge: 

Energy Charge: 

Fuel Adj. Factor: 

Jnvoice#.: 

Billing Dale: 911912005 
Facility: Rolling Acres Mal 

Account #:  
Rate: GS-21 

For Service from: 8/1012005 to: 
Due: 10/1012005 

911312005 

KWH Metar R. !dIng 

Meter Current 
74204 

Previous Const. Total 

BILL FOR ELECTRIC SE~ VICE 

500 KWH 

927 KWH 

0 KWH 

1427 KWH 

(If Paid After [ ue Date) 

72777 

Total: 

Demand Units: 

@ 0.1348841 

@ 0.1481741 

@ 0.0110841 

@ 0.0135670 

0.000% 

0.000% 
0,000",(, 

Subtotal: 

lIet Amount of l;\iIt 
Gross Amount of Bill 

1427 

1427 

6 

$13.63 

$67.44 

$131,36 

$0.00 

$19.36 

$0.00 

$0.00 

$0.00 

$237.19 

$237,79 

$241,36 

------------------------_.,._------------------
Cut at dotted line and mail stub with -emittance· Billing Date 9/19/2005 

Make Check Payable and Mail to: Frol n: 8/1012005 to 9/1312005 

Rolling Acres Mall 
Du~ Date: Oct 10, 2005 

2400 Romig Road Am· lunt Due: $237.79 Suite 348 • Fae: llity: Rolling Acres Mall 
Akron OH 44322- Invoice #: 998973 

Account#:  



• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOICE 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

11101/05 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

CHARGE DES :;RlPTION 

WATER 

INVOICE DATE: 10131/05 

ACCOUNT NO.: 

TOTAL DUE: $ 18.75 

AMOUNT 

$ 18.75 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER A m CHARGE TYPE ON YOUR CHECK. 
THANK YOU . 



• 

• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOICE 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

12101105 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

CHARGE DESCRIPTION 

WATER 

INVOICE DATE: 11/28/05 

ACCOUNT NO.: 

TOTAL DUE: $ 18.75 

AMOUNT 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK. 
THANK YOU. 



Rolling Acres Mall 
2400 Romig Road 
Suite i48 .' 
Akron JOH 44322 

• 
Uspo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor. 

Invoice #: 

aUUng Date: 10120/2005 
Facility: RolHng Acres Mat! 

Account#: 
Rate: GS·21 

For Service from: 9/13/2005 to: 
Due: 11/1012005 

Meter Reading 

Meter Current Previous Const. 

75631 74204 

Total: 

Demand Units: 

BILL FOR ELECTRIC SERVICE 

500 KWH @ 0.1348841 

927 KWH @ 0.1481741 

0 KWH @ 0.0110841 

1427 KWH @ 0.0135670 

0.000% 

0.000% 
0.000% 

Subtotal: 

(If Paid After Due Date) 

Net Amount of Bill 

Gross Amount of Bm 

1006299 

~~~f. ga·.: __ ~ 
1011fiopE.~ 

KWH 

Total 

1427 

1427 

6 

$13.63 

$67.44 

$137.36 

$0.00 

$19.36 

SO.OO 
SO.OO 
$0.00 

$237.79 

$237.79 

$241.36 

-------------------------------------------_ .. 
Cut at dotted line and mail stub with remittance - Billing Date 1012012005 

Make Check Payable and Mail to: From: 911312005 to 1011712005 

Rolling Acres Mall 
Due Date: Nov 10, 2005 

2400 Romig Road Amount Due: $237.79 Suite 348 

ekron 
Facility: Rolling Acres Mall 

OH 44322- Invoice #: 1006299 

Account#: 



Rolling Acres Mall 
2400 Romig Road 
:Alita 341l ' 
Akron OH 44322 

• 
USp001 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Factor: 

Invoice#: 101~~1"QU. 

Billing Date' 1111812005 2il ..... ..... 
Facility: Rollin9 Acres Mall IZ(2E~ 

Account#: 
Rate: GS-21 

For Service from: 1011712005 to: 1111412005 

Due: 121912005 

Meter Reading KWH 

Meter Current Previous ConsL Total 

1 17058 75631 1427 

Total: 1427 

BILL FOR ELECTRIC SERVICE 

500 KWH 

660 KWH 

267 KWH 

0 KWH 

1427 KWH 

(If Paid After Due Date) 

Demand Units: 

@ 0.1348841 

@ 0.1481741 

@ 0.0287041 

@ 0.0110841 

@ 0.0135670 

0,000% 

0.000% 
0,000% 

Subtotal, 

Net Amount 01 Bill 

Gross Amount of Bill 

4 

$13,63 

567.44 

$97,79 

$7,13 

$0.00 

$19,$6 
$0.00 

$000 
$0.00 

$205.35 

$205.35 

$208.43 

---------------------------------------------
Cut at dotted line and mail stub with remittance - Billing Date 11/18/2005 

Make Check Payable and Mail to: From: 1011712005 to 1111412005 

Rolling Acres Mall 
Due Date: Dec 09,2005 

2400 Romig Road Amount Due: $205.35 Suite 348 

ekron 
Facility: Rolling Acres Mall 

OH 44322- Invoice #: 1013006 

Account#: 



• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOICE 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

01/01/06 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romtg Road 
Suite #348 
Akron,OH 44322 

CHARGE DES, :RIf'TION 

WATER 

INVOICE DATE: 01103106 

ACCOUNT NO.: 

TOTAL DUE: $ 16.75 

AMOUNT 

$ 18.75 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER AN ) CHARGE TYPE ON YOUR CHECK. 
THANK YOU . 



ROIli~A~es Mail 
2400 Romig Road 
suite 348 .0 OH 44322 

Billing Date: 
Facllil¥: 

Account II: 
Rata: 

for Service from: 
oue: 

Invoice #: 1019589 

KWH 
Meter Real ing 

Mete' 
t P-"·,ous ~-n.L Total curren ,gY -..u 

78485 77058 1 1427 

USpo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

• 
Service Charge: 

energy Charge: 

Fuel Adj. Factor: 

BILL FOR ELECTRIC SEHV1CE 

500 KWH @ 

927 KWH @ 

o KWH @ 

1427 KWH @ 

(If Paid Aft .. Due Date) 

Total: 

.Pl>TI'and I.!nitS: 

0.1348841 

0.1481741 

0.0110841 

0.0135670 

0.000% 
0.1.100% 
0.000% 

Subtotal: 

Net Amount ,,! Bill 

Gross Amount of em 

1427 

6 

$13.63 

$67.44 

$137.38 

$0.00 

$19.36 

$0.00 

$0.00 
$0.00 

$237.79 

$237.79 

$241.36 

------------------------"-------------------_ .. 
Cut at dotted line and mail stub w'th remittance· BllHng Date 12/1512005 

Make Check Payable and Mail to: • rom: 1111412005 to 12/1212005 

Rolling Acres Mall 
~Iue Date: Jan 06,2006 

2400 Romig Road I \mount Due: $237.79 • Sutte 348 "acllity: Rolling Acres Mall 

Akron OH 44322· ! "voice #: 1019589 

,\ccount#:  



• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOICE 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

02101106 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

CHARGE DESCRIPTION 

WATER 

. ~.wAfcY /1c.ef­
.~ 
~.PE.-?8 

INVOICE DATE: 02106106 

ACCOUNT NO.: 

TOTAL DUE: $ 18.75 

AMOUNT 

$ 18.75 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK. 
THANK YOU. 



t , 

• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOICE 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

03/01/06 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

CHARGE DESCRIPTION 

WATER 

INVOICE DATE: 03108106 

ACCOUNT NO,:  

TOTAL DUE: $ 18.75 

AMOUNT 

$ 18.75 

Total $ 18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK. 
THANK YOU. 



ROUiog Acres Mall 
2400 R[)mig Road 
SUite 348 
Akron OH 44322 

• 
USpo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel Adj. Faclor: 

Invoice #: 1043398 

Billing Date: 212812006 
Facility: Roiling Acres Mall 

Account #: ·· 
Rate: GS·21 

lib./UNG- ;1ce& 

~f5Ed!8 
For Service from: 111012006 

Due: 312812006 
to: 211012006 

Meter Reading 

Meter 

BILL FOR ELECTRIC SERVICE 

500 

927 

0 

1427 

Current 
81339 

KWH @ 

KWH @ 

KWH @ 

KWH @ 

KWH 

Previous Const. Total 
79912 1427 

Total: 1427 

Demand Units; 6 

$13.63 

0.1346841 $67.44 

0.1481741 $137.36 

0.0110841 $0.00 

0.0135670 $19.36 
0.000% $0.00 
0.000% $0.00 

0.000% so.oo 
Subtotal: $237.79 

(If Paid After Due Date) 

Net Amount of Bill 

Gross Amount of Bill 

$237.79 

$241.36 

---------------------------------------------
Cut at dotted line and mall stub with remittance· Billing Date 212812006 

Make Check Payable and Mall to: From: 111012006 to 211012Q06 

Rolling Acres Mall 
2400 Romig Road 
Suite 348 

.kron OH 44322· 

Due Date: 

Amount Due: 

Facility: 

Invoice #: 

Account#: 

Mar 28,2006 
$237.79 
Rolling Acres Mall 

1043398 



Rollmy Acres Mall 
2400 Rbrriig Road 

';Suite 348 
Akron OH 44322 

• 
Uspo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

!:nergy Charge: 

• Fuel Adj. Factor: 

Invoice#: 

Billing 0_ 411212005 
Facility: Roiling Acres MeU 

Account #:  

Rate: GS-21 
For Servic::e from: 3/1012006 to: 

Ouo: 412612005 

1054246 

KWH Meter Re Idlng 

Meter Current 

84193 

Previous Const. Total 

BILL FOR ELECTRIC SEfi VICE 

500 KWH 
660 KWH 

267 KWH 

o KWH 

1427 KWH 

(If Paid After t uo Oate) 

82766 1427 

Total: 1427 

Deman~ UnitS: 

@ 0.1346841 

@ 0.1481741 

@ 0.0267041 

@ 0.0110841 

@ 0.0135670 

0.000% 
MOO% 
0,000% 

Subtotal: 

Net Amount of Bill 

Gross Amount of Bill 

4 

$13.63 

$67.44 

$.97.79 

$7.13 

$0.00 

$19.36 

$0.00 

$0.00 
$0.00 

$205.35 

$205,36 

$205.43 

---------------------_._---,--------------------
Cut at dotted line and mail stub with : emittance • Billing Date 4/1212006 

Make Check Payable and Mall to: Fro~~: 311012006 to 4/1012006 

Roiling Acres Mall 
2400 Romig Road 
Suite 348 

• Akron OH 44322· 

DUEl Date: Apr 26, 2006 
Am<'untDue: $205.35 
Fac IHy: ROiling Acres Mall 

Invdce #: 1054246 

Ace Junt #: 



• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOICE 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

04/01106 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

CHARGE DES( RIPTION 

WATF 

INVOICE DATE: 04/24106 

ACCOUNT NO.: 

TOTAL DUE: $18.75 

AMOUNT 

Total $18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER AN[ CHARGE TYPE ON YOUR CHECK. 
THANK YOU. 



..... 
ROiling Aeres Ma~1 
2400 Romig Road 
Suite 348 
Akron OH 44322 • 
Uspo01 US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fue! Adj. Factor; 

Invoice#: 

Billing Dale: 3/1312006 
Facility: Rolling Acres Mall 

Account #: < 

Rate: GS·21 

For SeIVlce from: 2/1012006 w: 
Due: 4/1012006 

1046817 

311012006 

KWH Meter Reat ing 

Meter Current 

82766 

Previous Canst. Total 

BILL FOR ELECTRIC SER' flCE 

500 KWH 

680 KWH 

267 KWH 

o KWH 

1427 KWH 

(If Paid After ; <l. Date) 

81339 1427 

Tota!: 1427 

Demand.Units: 

@ 0.1348841 

@ 0.1481741 

@ 0.0267041 

@ 0.0110841 

@ 0.0136870 

0.000% 

0.000% 

0.000% 

Subtotal: 

Net Amount of Bill 

Gross Amount of Bill 

4 

$13.63 

$67.44 

$97.79 

$7.13 

$0.00 

$19.36 

$0.00 

$0.00 

$0.00 

$205.35 

$205.35 

$20843 

------------------------_.,--------------------
Cut at dotted line and mail stub with remittance· Billing Date 311312006 

Make Check Payable and Mall to: From: 2110/2006 to 311012006 

Rolling Acres Mall 
DUll Date: Apr 10, 2006 

2400 Romig Road AAountOue: $205.35 • Suite 348 
Fa, :ility: Rolling Acres Mall 

Akron OH 44322- Im'oice #: 1046817 

Ac :ount#:  



Rol:l."g Acres Mall 
'. 2400 Romig Rpad 

Suite 348 
Akron OH 44322 

• 
UspoOl US Post Office 
Rolling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge: 

• Fuel AdJ- Factor: 

Billing Date: 
Facility: 

Account #: 

Invoice #: 1061754 ~£.-

. 511512006 ;:?&!LJJJ£ 
Rallin9- AcresMall ~~:18 

t2lb----
Rate: GS-21 

For Service from: 4110/2006 

Due: 61512006 

to: 511012006 

Meter Rf. adlng 

Meter Current 

KWH 
Previous Const. Total 

85620 84193 1427 

BILL FOR ELECTRIC SER viCE 

500 KWH 

aBO KWH 

267 KWH 

0 KWH 

1427 KWH 

(If Paid After Du l Datel 

Total: 1427 

Demand Units: 

@ 0.1348841 

@ 0.1481741 

@ 0.0267041 

@ 0.0110841 

@ 0.0135670 

0,000% 

0.000% 
0,000% 

Subtotal: 

Net Amount of Bill 

Gross Amount of em 

4 

$13.63 

$67.44 

$97.79 

$7.13 

$0,00 

$19.36 

$0.00 

$0.00 

$0.00 

$205.35 

$205.35 

$208.43 

-------------------------------------------_ .. 
Cut at dotted line and mall stub with re nittance - Billing Date 5/15/2006 

Make Check Payable and Mail to: From 411012006 to 511012006 

Rolling Acres Mall 
2400 Romig Road 
Suite 348 

OH 44322-

Due rate: 

Amo" nt Due: 

Facill'y: 

Invoio:e #: 

AccO! nt#: 

Jun 05, 2006 
$205.35 
Rolling Acres Mall 

1061754 



... ,~ 

• 

• 

• 

FROM: 

ROLLING ACRES MALL 
2400 Romig Road 
Suite #348 

TO: U.S. POSTAL SERVICE 

INVOlCI~ 

MAIN OFFICE WINDOW SERVICE 
675 WOLF LEDGES 
AKRON, OH 44309 

DATE CHARGE TYPE 

06/01/06 WTR 

PLEASE REMIT PAYMENT TO: 

Rolling Acres Mall 
2400 Romig Road 
Suite #348 
Akron, OH 44322 

CHARGE DES ::RIPTION 

WATER 

INVOICE DATE: 06/01106 

ACCOUNT NO.: 

TOTAL DUE: $18.75 

AMOUNT 

Total $18.75 

PLEASE INDICATE YOUR ACCOUNT NUMBER At, D CHARGE TYPE ON YOUR CHECK. 
THANK YOU. 



• Rolling Acres Mall 
, 24tm-Ro"'ig R~ad 

Suite 348 
Akron OH 44322 

• 
Uspo01 US Post Office 
ROiling Acres Mall 
2400 Romig Road 
Space 63 
Akron OH 44322 

Service Charge: 

Energy Charge; 

• Fuel Adj. Factor: 

• 

Invoice#: 

BIlling Date; 611612006 
Facility: RoU\ng Acres Mail 

Account #: 
Rate; G8-21 

For Service from: 5/1012006 
Due: 7f712006 

to; 6112/2006 

KWH Meter Re- Iding 

Meter Previous Const. T otai Current 

87047 85620 1427 

Total; 1427 

Demand Units; 4 

BILL FOR ELECTRIC SER liCE 

500 KWH 

660 KWH 

267 KWH 

o KWH 

1427 KWH 

(If Paid After 0". Datej 

@ 0.1348841 

@ 0.1481741 

@ 0.0267041 

@ 0.0110841 

@ 0.0135670 

0.000% 

0.000% 

0,000% 

Subtotal: 

Net Amount of 8m 

Gross Amount of BUI 

$13.63 

$67.44 

$97.79 

$7.13 

$0.00 

$19.36 

$0.00 

$0.00 

$0.00 

$20535 

$205.35 

$208.43 

-----------------------,----------------------
Cut at dotted line and mailstub with rl'mittance - Billing Date 6/16/2006 

Make Cheek Payable and Mail to: From 5110/2006 to 6/12/2006 

Rolling Acres Mail 
Due [iate: Ju107,2006 

2400 Romig Road Arnot ntDue: $205.35 Suite 348 

ekron 
Facm'¥: Rolling Acres Mall 

OH 44322- Invoil:e #: 1068838 

Aceo mt#:  
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.~TNO, 

iTEM NO. 

UNIIFDST41ES 
POSTIJL· 

:FACSIMILE TJ.!.ANSMITTAL SEiBET 

To: 
TOMLIPKER 

FAX NUIIII8/iRJ 
(651) 994-3583 

COMPANY: 

US POSTAL SERVICE 
PHONE NUMBeR. 

(216) 443-4508 

"-
JANE GREENLAND 

DIrteI 
Navembet 8, 2006 

TOTAL NO. OF PAGES INCLUDING COYER: 
:; 

SENDER'S RE!FE!RENCE! NUMEIIIR: 

Rc . YUUR RIU'llRENCI! NUMBER: 
CLEANING CONTRACT SERVICES 

CJ URGENT [J FOll.ltEVIBW 0 I'I.EASE COMMENT CJ PLEASE lUlP!.'{ [J PLEASE RECYCLE 

Tom, 
Attached Is the infonnatlQn you !'$Quested. Please let me know if there is anything else you 
need. 

Jane Greenland 

Customer Relations Coordinator 

US Postal Service 

330-996-9475 

PO BOX 2249 .. AKRON 011 44&09_224.9 
PHONB, 330·?96·?475 • FAX, HO·?96·P%O 

EMAIL: MARY.J.G1UlENJ.ANO@U$PS.GOV 



• 

• 

• 

",:~TNO. 

ITEM NO. 

PAGE 

Cleaning Services Agreement And Payment Authorization 
For annual payments under $10,000 to an indivIdual orfor annual payments under $2500 for 

ftnns if agreement perioCllS one year or morlil. Read instructions before com lello • 

1. AGREEMENT NUMBER:  
(Financfl No. + Pay LOC!Hion " FY. T Digit SequeflGS No.) 

2. POSTMASTER NAME AND ADDRESS 

!~~ ~15't~~t~~~ PHONE NO: 3:'0 ~ en,,· 9111 
FINANCE NO: 

AkrlN- eH '1'1ilf1~9"i' 

Bankroufing number:  Aeeountnumber  
Type of Account (Oheek one): SavIngs ____ cI'Ieokin\l-,X~~_ 

SSN or Tax 10 No:  
4. FISCAl./ACOQUNTS PAYABL.E INFORMATION: 
Bi-weekly PAYMENT:$ ~}.Bl. ANNUALAMOUNT~~' ~l. 

(BI alnOllntx~ 

BEOINDATE: IO/q/bl../ EN DATE:ctI::r::Jfll .. ;; To Exceed Hears) 
(SaturdIYOfW-:::t:;t;;:;;:,y Petiod) (. f We~ PririoCl) 

CP.tJeCt,i,e e. a--",.n 7'17=11,/ . 'l()~ ~ ~/{7/0~ 
(Sigflliltun! of Cleaoor aIld r;;::;r= . (Signature of AUthorized ~ and DatlI) 

NOTE: This funn must be sent at the lime of signing the Cleaning Agreement (pS Form 7355) to 
the Stlouis ASC at lhe address shown below to initiate pa ent 

CONTRACT CLEANER UNIT 
ACCOUNTING SERVICECENlER 
PO BOX B0101i 

Payment Information: Aocou nting Help DeSK 
1-866- 974-2733 

ST lOUIS MO 63180-0105 

All payments W111 be made automatically based on the localagreerrnilntlauthorization $heet. 
Oeductions will be made for work not perfonned. If work is not completed, U$$ Attacl1ment 6. 

Cleaning ServiCGS Local SWing Agreement Guidelines 21 
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• 
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',."iNO, 

ITI:M NO. 

P"<eleani 

The supplier nIIl'lIed bEllow IIIlrells to perl!m1 oleanlng li9rW;:e$ ~I the llOb>$mn ~ .. ~\ ~~. f91lil!O!, (k~ f""il~y 
for tile S)Jm of $ I~ tiM, ,'-I "" a :t.~ me perioo. Payment wi! bE; made bi-weekly frllfTl an AoeotJming SIlIVfoe Cenler 
(St. LOUIS, MO or I!l'l Mateo, CA). The posti $eNi"" WI. nOl Wllhhold taxes or t_ any other kind of dedUOllon from thew 
payments. Supplier payment information is reported to the Intamal Aevenue Service. . 

CIeru:!1'\Q sorvi"" Wlil be of the kind and '1IlalHy ollered and sold in Ih. eommemial marketplace ~nder oommamial terms and 
eoM,tions. The F'o$tllI Service ",serves tM ~ght to rejaclany VIOl!< a finds to be unsatlstaotory. 

The suppl~r, by signing this form, certifies that M/she is not a postal employ •• or a member 01 the Immediate family (_ F'un>hasIrIJJ 
Manual'.6.4a) of a superviSQry pOSl8l employee. The supplier ~ aIlCI acI<nQwIedgeo that helshe Is performing !his service as an 
Independent contractor and not an emptoyea of the Postal Service for any purpose, and that the terms oIlhis aijf86lT1Elnt ahal not be 
construed to ore.~ any other relatiOi"lShip between 1he parlies other then an indepandent contraotor $latus. 

Unless othe!wIH~, ~ Postal Servioe will provide ,.,",onable quan!lllM of oleanlng equipment an~ 'upplles. The supplierwiQ 
trold harrn_ and indemnify the POSI8I ServiOe and its ofIiC'iII"$, employees, agems and representative., !rom all oislma, losses, 
damages, actio"" or Ca"",, aI actions resulting from the nsgligern 00<l0I or omissions of the supplier llisIher agents, employees or 
repreoentatlves. ' 

Terms and Colridiltibrl8 
__ ..... C14ims.,.,4 _ .. ,:Im!....,.19t"1) 
~. ",la oontrad i& sm;ectto it'll! conttaet OiSPlJtet /I.#. of 197& (41 u.s.c. 601-813) 

( .... "ICr). 
b, Excspt u poviOOd in It'le ACt, at! <fI __ ed$lng underr::t mlElling to 1t1J5 comtact 

It'IUst be reeolved I.I'IderfIiB astl8&. 
c. "Claim;' ~ vad 11\ ~IS e\aI.,1'fWII&f'lS a written d;;111iV1d or wffl:!teI\ asoertJonb), ."'Qf .... """"'~ing p._~, ... _of right,'" poyment<>f"""", 

In B SU1'71 cal'ttl.it\1:ht AdjUBlmentO'r Inti'I'Pl1'l!tIiItlDn of commct tel'11'I1S. tlrathOf' ~1ItI 
arl$lng !.I'Idet or relating to thIG centrad. HoWeWr, i1 wrttten del'f1llfld or written 
~ by 1tle suppUe< ,"kin" too payment of I't!O!l9y t-KCeecl~ $1 OQ,!XIO ~ 
not a clalm \..WIder th;t Act. utI!il oorti{UjtJ 8.$ ret!l.Iirtd by !iItlbplltllWBPh d.! balow. A 
VOUCherj inVolr;e. or c1her routine ~ for paymem 'tIiIlt is not III dl~ When 
sltlmitWd i6 not • clilim under tI'IO Aet. ~ !,lUbmlasJcn may be carwettBd to ill 
elalrn under 1ha Act %=lyIng witl'l fie dmls$ion tnd Q~ltlfh:::atlarl 
nKlulremeru:. QI1hls , If It la dispibd' vitI'IW' as 10 filbiQtyOf amol.lllt 1$ nQt 
IUtad llpOnln a rM$Otlable time. 

d. (1) A cle:tm by t.he lupple" must be rnad9 in w~ancl elA:lmltted to ~ 
OOM\:r';ltti1'lQ 0If1Cel1ot .. ~ aedelon. A ciaim by the Postal: S~ a;1IiI1Sl 
the auppllar 110 Qlbjed: tb II wtiltefl deeleron by the CQFrb'afjjng officer. 

, (2) ~rwppllert;:lail'ns exceedq;$100.000.1h8SupplJelmust !llJbrnltwHh the 
clam the tonowing oerti:ficaBoI1: 
-/c""l/jtllwl ... iiIolm .. msdeln~_, ",,,, ... ~ .... a,. 
IICCIA""",arx;_", ",._ofmy_andb_lhaIthS 
_'"'1_sccumWy_tn._'$slmMtiorwhldt ... 
supp.lfer b811e\.fi me Postal ~ Ja Ifllb1el. and tfttIt lam duty ~tiDd to 
""""Y'" ""'1m '" _"of tho~.· 

(3) The <::ertmeatlon rray be axeoutad by any pelton dJIy 4U~ to I>inCl1flJ 
supplier with rtspeCt:to1he c:talm. 

e, !II<,v ~ claln m $1'CC,MO orlH$,1he ~:ra<:tln; otk:ermuJl, rfreq~ 
in wriiirIi by the ~I!e-r. J'iJ:f'ldef. decIsion wil:ttin SO <iaVS of the r4qlJGlt For 
iVPpI!er-certffied claim. war S1COtOOO. the OQI'IIteC'llng obr mISE, whttIn eo 
dl)'i. deei::!e u.. ~_rm (,If f()t/fy the aupplfer (If !ha date by wt'IiC1\ tM QedsioD wit 
hem •• 

t. T~ conirllCllng oI'I'iaeI's deciskln IS finld \JtI1eM ti'Ie lWPIJller appeals ariilta a alit 
Be provided in 1ttta ACt. 

a. When I!i! aBlm hi subrrtltted by«;Ji~ Ii $UppJJer, 1htt panlss by l'fIUtUaI W!lIeI'lt 
may Q~I" to. us& an W!'naliVe ~ mclution (AOR) prooess 10 Mfof.$t in 
resolving 1he oIaim. A <:ertiflOa,tion as ,,"Ortbed In d(2) of tlls ciau1i9 I'fIUCt be 
~ide<l for MY claim. regB~ of dmlar~ tleto~ AOJI; Ie \,dd, 

h. The P'o&taJ SorVICe will pay krteteat In the amount found GW~ 3M un.palI;I fron'\! 
tIl "., da .. "",.".,.~ ,flrw _ .. "",claim (l:;Iope,~-,. 

requjl'8d): or 
(2) me d411.1' payment 01ha1WiSe: wctJld be eve, ItthBl date la lEEr. untb the &18 

(lj payrnGnt. 

PS Form 7355, July l!OO3 (PiI$1fl cf2) 

~ TIl. suppll9r must proCMd diligeoUy wMwtQIl1l8ru:e of !hie wntrect. par¥:fing" 
hi tICIOluthn of any requHtfor l'eI~. Ciaim, appeal, or actton 8II$Ing tinder !he 
ctt1lr4Ct. aM comp~ WI'Irt any declalort of 1he COfl1JDQif'IQ crfficgr. 

Clause 6-10, PennfIB tmd ~Ilie$ (~I\U&I'V 1991) 
llM!! QlppIi$I' it responsible, "Mtf'lQolt attIltk;mslexpenM in 1h9 ?o&IB1 Bal'Vltfl. lbr 
oi;rtsln!ng BI'J netel5&Sly ij~ and permlteJ anet fQt ~ wUh any appticablv 
federt!J. &tatf. itl\d murd_II.W'3, oode~ and «"QUdonaln aml'lGCtion with tI'\O; 
Ptoomran;::e: of the 1ltX'ir&ct. The _._61' is responsible for .. ~ to pEU'IOM or 
pr~, lnCllM:Ung erM'Qflrne:ntaJ damage, that occur! a& It M$lJIl 01 i1S ()t¥Ii$SlOl1(i) 
01' nel,jlgsnD9. Tha euppilsf muatmkB ~ $IIfetyard n .. 1th p~ Ie pmleot 
... woil<.Iho ......... ""'~.Ihe_ranm,nt, .... :uno p,.pell;'o/_~ 
Clause 1.,0, 0,..,_ '" Gills (JInoaty 19117) 
Q,11le POmi ~ m.v Ie~ 1hle conIniIC! for default if, aftsr notice anCl a 

i1N.rIng, 1he Postal ~ Soata Of Contract A~ ~,mln" tMrthG ~ 
or 'the tl,lppl)er'1J aSf;lf!l Qf' other ~prMllfllRtive;: 
(1) otfe1fC1 or $]M: fl9f&IUtty Of gift (84 dsftned in 5 CFR 2mS) to.an emeer or 

empJoyeeoff1e Potta! 6at'viCI:-;.ond 
(f) InMn<W4 by tile gra'll,llty or gift to ablaln I ool'rlract or fC"'OI'l'1b1e trea1ment 

I.I'Idet a conltact. 
b.- rhO rI~ if1d~, of th$ Postat SaMes pl"O\lided in thi$ tltIuM .reln 

addItiorJ to any dher rightS m"Id ~& provldt(l by .w or un:Ier '\hie oon1ract. 

_ .. n, 1ii.,.1«I __ Mt_" ..... ~""""'Y19t"1) 
IiXCept to Ule txtent thit an exemptIOn, variation. c:t tols(anc8 WO\JI:t a~ !1 Ul!S 
contnJet were mote bin $2 ,GOO. the SlJppl~ and any IiI.Ibcontr&cmr mUi4 twI 
employu& engaged in periOtl'l'lirng work on 1he ~mct at ieaBt '!hili minimum wBQeJ 
~tIecIln ~n 6(a)(1} of me Fllir Lsbcr ~ndar'd9At:t rtf 19as. at amandecL. 
R9guiatio!'lS and in~lOrI$ of If\f SeM:xs Cormm.1 Act Of 19M-. as armndl\d, 
are etnalnsd rn 29 CFR Part ,. Sell PriVolCY At;t S-ment.. 

TerA'llrl'tIOl'lon f'4OICO 
etherthlt POItBf Silf'\Ik;D orttm $!.lpPlitt MY !ermll'll1&1l'll, corura« on SO days' 
..... '"'011''' to 1he_. 
'numlnillkln Nr QaI..nc-
The PC8IaI Set""iio& mlly m,mi_ tl'\1S (;Oflfn\Qtiop ailU&e Iftle auppllerfails t) 
PfIl'r1om'I, all at ti-e aervtles rm:;\.ired In I:l'Ie ¢(/tltl'(lCl:, Of taIl$ to malntlln eppraprn 
$Wtda1Ot of J:IiI!~ oonduC! whIe btl PDs1al ~ 1M ~iet does Mt ~ 
tha rigN 10 ~tl¥!jnate M 0Qf'!tl'act'fot cause. 

see Privw;y Act Stelt!<ment on Re_ 
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Submitted to: U.S. Postal Service 

Payable to: catherine Frye 

Akron, OH 44306-4340 
 

Custodial Contract 

Downtown 
209 S. Main St. 
Akron, OH 44308-9998 

Chapel Hill Mall 
2000 Brittain Rd. 
Akron, OH 44310-9998 

Rolling Acres Mall 
2400 Romig Rd. 
Akron, OH 4432()"9998 

Totals: 

Hours 

7 

I 5 

7 

19 

... NO. 

Invoice# 

Rate 

I $11.78 

I $11.78 

1 $11.78 

1$11.78/ 

~Jr-l~ ACRE S 

4%F4 

2006-20 

911§l2gg§ 
9129/2008 

Total 

$82.461 

$58.901 

$82.46J 

$223.82 / 
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iJiiil:!!ffif UNITED STLlTES 
~ POSTLlL SERVICE 

November 17, 2006 
i0 Ji?:!d/~~ Ac~.s 

,'). L..L7 __ 
Pilt, " L-PP" .:z 

HONORABLE SHERROD BROWN 
MEMBER OF CONGRESS 
1655 W. MARKET ST. SUITE 435 
AKRON,OHI044313 

Honorable Congressman Brown: 

As part of normal business processes, the Postal Service regularly examines and evaluates 
local postal operational and staffing requirements in an effort to determine any opportunities 
for improving efficiencies. As I am sure you are aware, the Postal Service is mandated by 
Congress to operate in a business-like manner, to break even over a period of time, and to 
rely on revenues generated from our services - not tax dollars - to fund its operations. 
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates 
as low as possible for the American public. 

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig 
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of 
these findings, we are propOSing that all retail services offered at the Rolling Acres Mall 
Finance Unit be relocated to the following nearby Post Offices: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Barberton Post Office 
531 Wooster Rd. 
Barberton, Ohio 44203-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

We plan to hold a town hall meeting to discuss this proposed change with the community to 
answer questions and provide additional information. The meeting is scheduled for Friday, 
December 08, 2006 from 1 p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit 
104, 2400 Romig Rd., Akron, Ohio 44322. 

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076. 

~-------e:;;..==----­
c::...w:tpencerHsu 

District Manager I A 
Customer Service & Sales 
Northern Ohio PC 
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USPS - Track & Confirm [i'~"!::-/~(;. AciU,S Page 1 of 1 

Track & Confirm 

Search Results 
LabellReceipt Number: 0306 1070 0000 9365 3876 
Detailed Results: 

27 ______ . 
,;lOF;z.. 

Track & Confirm 
• Delivered, November 21,2006, 10:55 am, AKRON, OH 44313 Enter LabellReceipl Number. 
• Arrival at Unit, November 21, 2006, 4:34 am, AKRON. OH 44333 
• Acceptance, November 20,2006,5:06 pm. CLEVELAND, OH 44101 
.. -_ ..... \ 
; <Back! .---..... -~. 

Notification OptiOils 

Track & Confirm by email 

Get current event information or updates for your item sent to you or others by email. (~.,.) 

POSTAL INSPECTORS site map contact us government services jobs National & Premier Accounts 
P ......... ing the Truot Copyright ~ 1999-2004 USPS. All Rights R ...... ed. Teons of U"" Privacy Policy 

U.s. Postal Service~Dellvery ConfirmaUoriReceip 

http://trkcnfrml.smi.usps.comlPTSInternetWeblInterLabelDetail.do 

CIIECK ONE (POIlT1U. USE OII!.y 

Dpriorily Mall 
DFI,rst-CIass II 
DPad<age""""",", .".¥ 

11/22/2006 
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iiir!!f!!!I UNITED STt1TES 
I!!:iit1II POSTt1L SERVICE 

November 17, 2006 

Dear Postal Customer: 

HoLJ..l,)G- AcRCS 
~..B._ .... 
I Qj::&_ 

As part of normal business processes, the Postal Service regularly examines and evaluates 
local postal operational and staffing requirements in an effort to determine any opportunities 
for improving efficiencies. As I am sure you are aware, the Postal Service is mandated by 
Congress to operate in a business-like manner, to break even over a period of time, and to 
rely on revenues generated from our services - not tax dollars - to fund its operations. 
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates 
as low as possible for the American public. 

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig 
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of 
these findings, we are proposing that all retail services offered at the Rolling Acres Mall 
Finance Unit be relocated to the following nearby Post Offices: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

• Barberton Post Office 
531 Wooster Rd. 

• 

Barberton, Ohio 44203-9998 

We plan to hold a town hall meeting to discuss this proposed change with the community to 
answer questions and provide additional information. The meeting is scheduled for Friday, 
December 08, 2006 from 1 p.m. until 3 p.m. in the ROiling Acres Mall Community Room Unit 
104,2400 Romig Rd., Akron, Ohio 44322. 

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076. 

W. Spencer Hsu 
District Manager I A 
Customer Service & Sales 
Northern Ohio PC 
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USPS - Track & Confirm 

Track & Confirm 

Search Results 
Label/Receipt Number: 0306 1070 0000 9365 3614 
Detailed ResuHs: 
• Delivered, November 21, 2006, 4:43 am, AKRON, OH 44309 
• Acceptance, November 20,2006,5:05 pm, CLEVELAND, OH 44101 

Notification Options 

Track & Confinn by email 

Track & Collflrm 
Enter LabeURe<:eipt Number . 

Get current event information or updates for your item sent to you or others by email. CS;;; • 

POSTAL INSPECTORS site map contact us government services jobs National & Premier Accounts 
Preserving the Trust Copyright @ 1999~2004 USPS. All Rights Reserved. Terms of Use Privacy P~iey 

(See_ 

http://trkcnfrml.smi.usps.comlPTSIntemetWeblInterLabeIDetail.do 1112212006 
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a UNITEDSTJ.lTES 
POSTtlL SERVICE 

November 17, 2006 

ANDREA M. FERRARO 
ROLLING ACRES MALL GENERAL MANAGER 
2400 ROMIG ROAD SUITE 348 
AKRON, OHIO 44322 

Dear Ms. Ferraro: 

gq~I~G- Aci2£: 
iil~'i .. _._ .... 
La I=' ;;2.,. . ~ .. 

As part of normal business processes, the Postal Service regularly examines and evaluates 
local postal operational and staffing requirements in an effort to determine any opportunities 
for improving efficiencies. As I am sure you are aware, the Postal Service is mandated by 
Congress to operate in a business-like manner, to break even over a period of time, and to 
rely on revenues generated from our services - not tax dollars - to fund its operations. 
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates 
as low as possible for the American public. 

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig 
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of 
these findings, we are proposing that ali retail services offered at the ROiling Acres Mall 
Finance Unit be relocated to the following nearby Post Offices: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Barberton Post Office 
531 Wooster Rd. 
Barberton, Ohio 44203-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

We plan to hold a town hall meeting to discuss this proposed change with the community to 
answer questions and provide additional information. The meeting is scheduled for Friday, 
December 08,2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit 
104,2400 Romig Rd., Akron, Ohio 44322. 

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076 . 

. Spencer Hsu 
District Manager I A 
Customer Service & Sales 
Northern Ohio PC 
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USPS - Track & Confmn 

Track & Confirm 

Searcb Results 
Label/Receipt Number: 0306 1070 0000 9365 3838 
Detailed Resutts: 
• Delivered, November 21, 2006, 4:06 pm. AKRON, OH 44320 
• Acceptance, November 20, 2006, 5:07 pm, CLEVELAND, OH 44101 

NctilicaliDn Options 

Track & Conflnn by email 

Page 1 ofl 

~NG Flc.e£,S 
i?9,_,~,_, 

02 Or 2._ 
l:I2!!l!l I !!@l~ 

Track & Coofli.it-' ~ __ 
Enter LabellReceipt Number, 

Get current event information or updates for your item sent to you or others by emaiL (Gd > ') -' 

POSTA~ INSPECTORS site map contact us government services jobs National & Premier Accounts 
Preserving the Trust Copyright@1999-2004 USPS. All Rights Reserved. Terms of Use Privacy Policy 

http://trkcnfrml.smi.usps.comlPTSIntemetWeblInterLabelDetail.do 11122/2006 
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~ UNITED STiJ.TES I!iiif POSTiJ.L SERVICE 

November 17, 2006 

HONORABLE DONALD PLUSQUELLIC 
MAYOR, CITY OF AKRON 
SUITE 200 MUNICIPAL BUILDING 
166 SOUTH HIGH STREET 
AKRON, OHIO 44308 

Honorable Mayor Plusquellic: 

/?a?I./#G- A0e£5 
.... :l<::L 
/~.;L 

As part of normal business processes, the Postal Service regularly examines and evaluates 
local postal operational and staffing requirements in an effort to determine any opportunities 
for improving efficiencies. As I am sure you are aware, the Postal Service is mandated by 
Congress to operate in a business-like manner, to break even over a period of time, and to 
rely on revenues generated from our services - not tax dollars - to fund its operations. 
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates 
as low as possible for the American public. 

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig 
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of 
these findings, we are proposing that all retail services offered at the Rolling Acres Mall 
Finance Unit be relocated to the following nearby Post Offices: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Barberton Post Office 
531 Wooster Rd. 
Barberton, Ohio 44203-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

We plan to hold a town hall meeting to discuss this proposed change with the community to 
answer questions and provide additional information. The meeting is scheduled for Friday, 
December 08, 2006 from 1 p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit 
104, 2400 Romig Rd., Akron, Ohio 44322. 

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076. 

W. Spencer Hsu 
District Manager I A 
Customer Service & Sales 
Northern Ohio PC 
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USPS - Track & Confirm 

Track & Confirm 

Search Results 
LabellReceipt Number. 0306 107000009365 3845 
Detailed Results: 
• Delivered, November 21, 2006, 8:22 am, AKRON, OH 44308 
• Arrival at Unit, November 21, 2006, 5:05 am, AKRON, OH 44302 
• Acceptance, November 20, 2006, 12:33 pm, CLEVELAND, OH 

44101 

«Bad) 

Notification Options 

Track & Confirm by email 

Page 1 of 1 

lrnck& Confirm 
Enter Label/Receipt Number, 

Get current event information or updates for your item sent to you or others by emaiL >: So » 

POSTAL INSPECTORS site map contact us government services jobs National & Premier Accounts 
Preserving the Trust Copyright @ 1999~2004 USPS. All Rights Reserved. Terms of Use Privacy Polley 

http://trkcnfrml.smi.usps.comlPTSlnternetWeblInterLabelDetail.do 1112212006 
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d UNITEDSTLJTES 
POSTLJL SERVICE 

November 17, 2006 

RON CHILDERS 
PRESIDENT APWU AKRON 
727 GRANT STREET 
AKRON, OHIO 44311-2137 

Dear Mr. Childers: 

,J?C)~/N6 "qc.e<..., 
... 2Y 
L<2£ii1..-· 

As part of normal business processes, the Postal Service regularly examines and evaluates 
local postal operational and staffing requirements in an effort to determine any opportunities 
for improving efficiencies. As I am sure you are aware, the Postal Service is mandated by 
Congress to operate in a business-like manner, to break even over a period of time, and to 
rely on revenues generated from our services - not tax dollars - to fund its operations. 
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates 
as low as possible for the American public. 

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig 
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of 
these findings, we are proposing that all retail services offered at the Rolling Acres Mall 
Finance Unit be relocated to the following nearby Post Offices: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Barberton Post Office 
531 Wooster Rd. 
Barberton, Ohio 44203-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

We plan to hold a town hall meeting to discuss this proposed change with the community to 
answer questions and provide additional information. The meeting is scheduled for Friday, 
December 08, 2006 from 1 p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit 
104,2400 Romig Rd., Akron, Ohio 44322. 

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076. 

~~~~~su~-~----------­
District Manager I A 
Customer Service & Sales 
Northern Ohio PC 
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USPS· Track & Confmn 

Track &. Confirm 

Search Results 
LabeUReceipt Number: 0306 1070 0000 9365 3869 
Detailed ResuKs: 
• Delivered, November 21,2006, 8:15am, AKRON, OH 44311 
• Arrival at Unit, November 21, 2006, 6:36 am, AKRON, OH 44302 
• Acceptance, November 20, 2006, 5:06 pm, CLEVELAND, OH 44101 

Nmification Options 

Track & Confirm by email 

Page 10f1 

-~~~---

track 8. Confirm 
~--

Enter LabeVReceipt Number. 

Get current event information or updates for your item sent to you or others by emaii. {GtJ ;> 

_._._._--

POSTA~ INSPECTORS site map contact us government services jobs National & Premier Accounts 
Preserving the Trost Copyright If:: 1999~2()04 USPS. AU Rights Reserved. Terms of Use Privacy Policy 

PS Form 112, May 2002 tsee_ 
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November 17, 2006 

TIMOTHY A. DIMOFF 
SACS CONSULTING AND INVESTIGATIVE SERVICES INC. 
CANAL PLACE I SUITE 2512 
520 SOUTH MAIN STREET 
AKRON, OHIO 44311-1010 

Dear Mr. Dimoff, 

As part of normal business processes, the Postal Service regularly examines and evaluates local 
postal operational and staffing requirements in an effort to determine any opportunities for improving 
efficiencies. As I am sure you are aware, the Postal Service is mandated by Congress tc operate in a 
business-like manner, to break even over a period of time, and to rely on revenues generated from 
our services - not tax dollars - to fund its operations. 

Workload evaluations over the past three years indicate a loss of workload at the Rolling Acres Mall 
Finance Unit 2400 Romig Road, Unit 63, Akron, Ohio 44322. These evaluations reflect the 
responsibility and trust we hold to keep postage rates as low as possible for all our customers. 

In light of this finding, we are proposing that all retail activity at the Rolling Acres Mall Finance Unit be 
relocated tc the following Post Offices: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Barberton Post Office 
531 Wooster Rd. 
Barberton, Ohio 44203-9998 

Maple Valley Post Office 
151 S Copley Rd. 
Akron, Ohio 44320-9998 

We plan to hold a town hall meeting to discuss this proposed change with the community to answer 
questions and provide additional information. The meeting is scheduled for Friday, December 08, 
2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit 104, 2400 Romig Rd., 
Akron, Ohio 44322. 

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076, 

W, Spencer Hsu 
District Manager I A 
Customer Service & Sales 
Northern Ohio PC 
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MalI4t 
Bankers Trust paid 
$33.5 million in 2000 
Cont.tnued hili PIIIIIB A1 

Ohio, when the mall opened in 
1975 •. 

Diamond said his business at 
• the mall is an enigma - be's d0-

ing well even though foot traffic 
in the mall couldn't be wone. 
But he said that's because his 
store is a destination for area 
shoppers. .' 

• But another store owner, who 
asked not to be identified, said 
sbe wooders if tenants will waUl . 
to stay now that the mall is up 
for sale again. 

"Everyone was hoping. this 
• was the time you're goin.g to 

tum It around. You can't keep 
spinning your 'wheels because 

• JlIlU bave to live," sbe said. 
Price too high? 

• New owners are ~ to 
need deep poclrebl to rove 
the infrastructure and paY. bills 
wbiIe redevelop' the maJJ. said 
Robert CooperXtor of the 
Akron office m CB Richard J!llis. 
a commercial real estate finn. 

The asking . is too bigb, 
said CooPer. prICe 

"[(it were met fd be looking 
lOr wbatcver I paid plus acoupJe 
bundred thousand dollars to .pay 
closing OO!IB." be said."M ex­
perience with buyers is ~ey'd 
ask, 'Whvwould I pay $4 million 
when this guy just bOUght it for 
$1.7 milIiorir" . 

Rolliog Acres is being Iisted 
by Marcus & MiIliclIap, a nation­
al real estate brokerage compa­
ny. 

Jennifer Fernandez of NAI 
cummins of Akron brokered the 
deal with Mirharoonl's group 
from The Whichard Groop, 
known for buying ~ malls 

. at rock-bottom prices and hoId-
in1I! them. 

Il/)SlIllAnuA ........... _ 

_1._ '::II Guard Richard NesIIItt makes his IWI1ds at RoIIDgAcnls Mall, whldll5 about two-thInIs vacant. 

bepthlsvisiongolng.lthinkit's _theotber,besaid. chors remaining in place is a 
right on f!1e 1lIOIIt!!. 1 think it'D . "There Is a potential to good ~ for the mall. But the 
wQrk," S81d DImoff, who is not change minds if one sells, but it ownership of those spaces has 

stores at RoilingAcres 
Department stores: 
JCPenney Outlet Center 
Macy's part of the investment group that . wouta dei:>end on how much it also prove!!- to be a stumbling 
Sears 
Fashions and shoes: 
DEB Shop 
Sidney Ryan 
DiamOnd's Menswear 
FoutAclion 
-'-IIY! 
laIes Jewelers 
SpacIaIty: 
Bath & BodyWorks 
Bridals by Philven's 
DoUar General . 
Gene!al Nul1itiOn Center 
Rolling AcIes Cinema • , 
Stocluide 
I'ersHaI lie professional 
services: 
All Care Nursing SeIVices 
Braids & Naturals 
Heallhwise Center 
Jackson Hewitt 
lIid'sG~ 
Master Cuts 
Nails Pizazz 
Rosen Researoh QulcKrest 
Sears Po!IJait StudIo 
U.S. PostOflice 
Wanda's Body/SoUl 
Food: 
BIg Star Pi2za 
Eli's Char Grille 
Hershey's Ice Cream 
M~JaneI'sHom~ 
0eIItes 
Subway 

;~ Mull WM qftp 

owns ~e prop;::. ':!'m not . se1Is 1Or,"ne said.. block to lunng buyers. 
abandoning the eeL Rolling Acres has been Strug_ 

But Dimoff acknowledges 
that wbile he hopes new owners 
will embrace the mixed-use con­
cept, there are no guarantees. It 
alSo has not been <Iecided that 
selliog one of the malls could 

gling sinCe the early 19\10s and 
remains about two-thiJ:ds _t. 

Three anchors - Macy's, J.e. 
Penney Outlet and Sears - re­
main and own tl1eir buildings. 
Dimoff said he believes those an-

Leases to be honored 
Dinloff said he will continue 

to negotiate with new tenants, 
and the sale papers will stipulate 
that current tenant leases must 
be honored. Dimoff said he has 

• 

-She':declined.tocnmril!mt:on 
the new askIngpril:e, but said. . . .,. • 
the listing took more thana year deal fell throui!h;Dlmoff said. 
and started at $3$ lniUion,.beiOre' ~t has.forced their band.to 
dropping to $2$ million and !ben . pur bOth malls. up for sale • •. 
reaching the final purchase. because .they do nut waUl to li­
m $1.7 millioJi. • .:. .' : . prtCena,nclallY support two malIs," he 

Whichard J:IouJmt the mali in said..., '. ". . 
ZOOZ for '$2.75 million. That was ' Mirharooni 'is . out of the 
a. fraction of the $33.:$ million country and unavailable for 
.that Bankers Trust Corp, paid comment, but Dimoff said he is 
maIlbuliderand~owner;.theJocalspolmsperson.Jor.the; 
Forest City Enterprises for the' group. He did nut ImoW theOtb-' 
maD in 2000. ,. er investors besides Mirbarooni. 
. J?imoff said )Ie didn'tlmoW Faith in mixed use 
until seVeral weeb ago that the, ..' . , 
future of RoIlIm>: Acres was de-' •.. Although the t\.Jture m .RoB-
pendent on die. investment 109 Acres is againuDclear. Di­
group's sale of its mall in Mil. moff said I..:! still believes strong­
'waube. The grilup bad intended Iy in the mixed-useconcept ror . 
to use the prOfit ftom the. Mil- . the mall. ..' . 
waulree sale l? pay for improve- ". "rm seekinJI: new partn­
menIlI to RoIlini! Acrw. Bot that and inwstom w'ho mav want to 

been fil 
handful 
weeks,' 
them. 
wholes. 
lutes, t 

:?re.; 
Dim. 

which h 
current· 
bills. He 
cations I 
ficulty I 
nearing 

Jacob 
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ROLLING ACRE FINANCE UNIT 
SAVINGS 

CONTRACT CLEANER $ 2,143,96 
$17,910,00 
$28,125,00 
$ 556,25 
$ 3,078,00 
$ 51,813.21 

RENT 
SALARY 
TRAVEL 

UTiUTIES 

'. NO, Ai/#t:r /lcJI/&'L.. 
J;'~;;;';; NO. 

PAGE: iE;~ 



• RENT 

Cost Per Year 

Rent $ 14,925.00 

UTILITIES 

Cost Per Year 

Utilities $ 3,078.00 

CONTRACT CLEANER 

Cost Bl/Monthly Payments Market Share 

Contract Cleaner $ 82.46 26 $ 2,143.96 

TRAVEL 

Per Mils Travel per Day Cost Per Day Days per Year Cost Per Year 

Travel 0.445 5 $2 250 $ 556.25 

• SALARY 

Hours Per Day BPI Hourly Rate Cost Per Day Days per Year Cost Per Year 

Hours 4.5 $ 25.00 $ 112.50 250 $ 28,125.00 

• 



Community Meeting Roster 

Postal Service Representatives (Names and Titles): 

This document may become a part of the official record that will be available for public viewing. 

Names of Customers Present: 

• f...-----.-~------~.-.-~-+--~.-.---~----.------._t-----.-f_-.-.-.-~~-

! 
! 

! I 
! 

i J I--__ ~ ____ ~ ____ ._~ __ _+-.---.----.--.--.--.----__+---+_--.-----~--J 

• i 

I 



• 

• 

• 

NO, 

COMMUNITY MEETING NOTES: 

On December 08, 2006 at I :00 representatives from the Postal Service were available at the Rolling Acres 
Mall in Akron, Ohio to answer questions and provide infurmation to postal customers at a town ball 
meeting. One customer attended the town hall meeting. Retail customers of the Rolling Acres Mall Finance 
Unit were notified of the town hall meeting by information letters left on counter top Rolling Acres Mall 
Finance Unit. Tire following individuals were invited by personal invitation: 

Honorable Donald Plusquellic, Mayor, City of Akron 
Honorable Sherrod Brown, Member of Congress 
Ms. Andrea M. Ferraro, Rolling Acres Mall General Manager 
Mr. Timothy Dimoff; SACS Consulting and Investigative Services 
Mr. Ron Childers, American Postal Workers Union 

None Postal Concerns: 

None 

At the conclusion of the teVln hall meeting Postal Representatives visited with the manager of l 
who responded to the customer survey. 

Postal Concern: We operate am internet business and ship through USPS daily - worldwide. This will 
affect us in the way that we mail. 

Response: The U.s.P.S. has an easy-to-use online shipping feature. It's called Click-N-Ship and is 
available at :!\,ww.usps£Qm. You can print and pay for labels with postage using your credit card, PC and 
printer. You can also print labels without postage. Click-N-Ship will calculate your rates and find Zip 
Cooes. 

For free pickup, you can go online at www,usps.com for a free carrier pickup. A USPS Postal Service 
Small Business will be contacting you with more options available for you online to meet your needs. 

Postal Representatives also talked with Rolling Acres Mall Tenant 

Postal Concern: This decision is already made, your going to close it (Rolling Acres Mall Finance Unit). 

Response: A determination of the discontinuance of the Rolling Acres Mall Finance Unit has not yet been 
made, The Northern Ohio Performance Cluster is performing the discontinuance study. Ifwarnmted, a 
discontinuance package will be submitted to U.S.P.S Retail Headquarters for their review and 
recommendation. 

Non Postal Concern: How were people notified of the town hall meeting, my city councilman was not 
notified? 

Response: Retail customers of the Rolling Acres Mall Finance Unit were notified ofth. town hall meeting 
by information letters left on the counter lop of the Rolling Acres Mall Finance Unit. The follOWing Were 
invited by personal invitation: 

Honorable Donald Plusquellic, Mayor, City of Akron 
Honorable Sherrod Brown, Member of Congress 
Ms. Andrea M. Ferraro, Rolling Acres Mall General Manager 
Mr. Titnolhy Ditnoff, SACS Consulting and Investigative Services 
Mr. Ron Childers, American Postal Workers Union 

The Mayor of Akron, Ohio was notified of the townhall meeting. 
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• ~~~~---------------------
ROLLING ACRES MALL DISCONTINUES CHECKLIST 

The Rolling Acres Mall Finance Unit is under a discontinuance study due to a loss in workload. 

District: Northern Ohio District 

District Contact Thomas Upker Telephone Number (216-443-4508) 

Office Name: Rolling Acres Mall Finance Unit Zip Code: 44320 
Address: 2400 Romig Road Space 63#, Akron, Ohio 44320 

County: Summa Congressional District: 13'" 

Date OffIce Established: July 1997 

When does the lease or contract expire: 09/30/ 07 ($17,900 annually) 

Is there a 30-day cancellation: No termination clause 

Hours of Operations: 1 :15 PM - 5:00 PM Monday through Friday (Closed on Saturday) 
Vending Machine available during mall hours (10:00 AM - 9:00 PM M-S) 

(12:00 PM - 6:00 PM (SUN) 

• Names of schools, religious Institutions, organizations and business in the service area: 

• 

Attached to data book. 

Indicate the number of permit and postage meter customers and provisions that will be made for 
them: NlA 

Delivery: Mall mail delivery is not affected by the Discontinuance Study being performed. 

Mall Collections: Collection Point 2400 Romig Road (Wall Unit) will be eliminated. All other 
Collections pOints will remain as is. 

How many career employees will be affected and what accommodations will be made for 
them: 

employee'S: (One)  
 currentty provides lunch relief at the Akron Downtown Location, then 

Reports to Rolling Acres Mall Finance Unit to provide retail sales. Discontinuance Plan 
is to have  report to Akron Mail Office Window (MOW) after providing 
lunch relief At Akron Downtown Location. No loss of employment in Discontinuance 
Plan. 

WOS Results: 2003 Identified Work Hour Opportunity 31.3 Hours 
2005 Identified Work Hour Opportunity 15.0 Hours 
2006 Identified work Hour Opportunity 13.0 Hours 
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Walk In Revenue: 2004 $52,928 
2005 $44,052 
2006 $36,410 

Vending Revenue 2003 $10,278 
2004 $10,332 
2005 $ 6,060 

- 2 -

Savings: Contract Cleaner 
Rent 
Salary 
Travel 
Utilities 

Total 

~ 
$17,910.00 
$28,125.00-
$ 556.25 
$3,078.00 
1$51,813.21 

Alternate Retail Sites: 

USPS 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 
Driving Distance from Rolling Acres 2.9 miles 
Hours of Operations 8:30 AM - 5:00 PM (M-F) 

8:30 AM -12:00 PM (S) 
Lobby Hours 8:30 AM - 5:00 PM (M-F) 

8:30 AM - 3:00 pm (S) 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 
Driving Distance from ROiling Acres 1.1 Miles 
Hours of Operetion 8:30 AM - 5:00 PM (M-F) 

8:30 AM - 12:00 PM (S) 
Lobby Hours 6:00 AM - 5:00 PM (M-F) 

6:00 AM - 3:00 PM (S) 

CPU: 

Acme Fresh Market 
3200 Greenwich Rd. 
Akron, Ohio 44203 
Driving Distance from Rolling Acres 4.8 Miles 
Hours of Operation 7:00 AM - 10:00 PM (M-S) 

8:00 AM - 6:00 PM (Sun) 

Barberton Post Office 
531 Wooster Rd. W. 
Barberton, Ohio 44203·9998 
Driving Distance from Rolling Acres 3.2 miles 
Hours of Operations 8:30 AM - 5:00 PM (M-F) 

9:00 PM - 12:00 PM (S) 
Lobby Hours 4:00 - 5:30 (M·F) 

4:00 - 3:30 (S) 
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Acme Fresh Market 
2147 East Ave. 
Akron, Ohio 44314 
Driving Distance from Rolling Acres 1.5 Miles 
Hours of Operation 8:00 AM - 9:00 PM (M-S) 

10:00 AM - 6:00 PM (Sun) 

Acme Fresh Market 
3235 Manchester Rd 
Akron, Ohio 44319 
Driving Distance from ROiling Acres 4.4 Miles 

·3-

Hours of Operation 6:30 am - 10:00 pm Monday - Saturday 
8:00 am - 8:00 pm Sundays 

Postage is available through ATM locations in the area at US Bank, National City Bank. 
Other locations to purchase stamps: Sam's Club, Marcs Discount Store, Walgreen's, 
Lorens Hallmark Shop, Staples. Stamp by Mail. Click and Ship / Carrier Pickup. 

Customer Survey: 100 Surveys placed on Rolling Acres Finance Unit Counter during the month of 
September. 

40 Surveys retumed to USPS 

Survey Questions - How frequent do you use Postal Services: 
Buy Stamps 
Mail Letters 
Mail Parcels 
Send Express 
Purchase Money Orders 
Fill Postage Meters 
Purchase Special Services (Certified, Registered, Insured, 

Delivery / Signature Confinnation) 
Do you pass another Post Office in your daily travels? 

Comments: Close Proximity, Don't Close, Mail I ntemational 

Community Meeting: Scheduled for Friday December 08, 2006 from 1 :00 PM till 3:00 PM 
At: Rolling Acres Mall 

Community Meeting Suite 104. 
2400 Romig Rd. 
Akron, Ohio 44322 

Postal Customers will be notified by notices left on counter top of the Rolling Acre Finance Unit 
Notification will also be posted on the Rolling Acres Finance Unit entry way window. 
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The following were invited to attend the community meeting by personal invitation: 

Honorable Sherrod Brown - Member of Congress 13'h District 
Honorable Donald Plusquellic - Mayor, City of Akron 
Ron Childres - President APWU Akron 
Timothy A Dimoff - SACS Consulting and Investigating Services Inc, 
Andrea M, Ferraro - Rolling Acres Mall General Manager 

The following postal concerns were addressed at the town hall meeting held December 08, 2006; 

Postal Concerns: 

None 

None Postal Concerns: 

None 

At the conclusion of the town hall meeting Postal Representatives visited with the manager of  
 who responded to the customer survey, 

Postal Concern: We operate am internet business and ship through USPS daily - worldwide, This 
will affect us in the way that we mail. 

Response: The U,S,P,S, has an easy-to-use online shipping feature, It's called Click-N-Ship and is 
available at www.usps.com. You can print and pay for labels with postage using your credit card, PC 
and printer. You can also print labels without postage, Click-N-Ship will calculate your rates and find 
Zip Codes. 

For free pickup, you can go online at www.usps.com for a free carrier pickup, A USPS Postal Service 
Small Business will be contacting you with more options available for you online to meet your needs, 

Postal Representatives also talked with Rolling Acres Mall Tenant , 

Postal Concern: This decision is already made, your going to close it (Rolling Acres Mall Finance 
Unit). 

Response: A determination of the discontinuance of the Rolling Acres Mall Finance Unit has not yet 
been made. The Northern Ohio Performance Cluster is perfonming the discontinuance study, If 
warranted, a discontinuance package will be submitted to U,S.P.S Retail Headquarters for their 
revi_ and recommendation, 

Non Postal Concern: How were people notified of the town hall meeting, my city councilman was not 
notified? 

Response: Retail customers of the Rolling Acres Mall Finance Unit were notified of the town hall 
meeting by information letters left on the counter top of the Rolling Acres Mall Finance Unit. The 
following were invited by personal invitation: 
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Honorable Donald Plusquellic, Mayor, City of Akron 
Honorable Sherrod Brown, Member of Congress 
Ms, Andrea M, Ferraro, Rolling Acres Mall General Manager 
Mr, Timothy Dimoff, SACS Consulting and Investigative Services 
Mr. Ron Childers, American Postal Workers Union 

The Mayor of Akron, Ohio was notified of the townhall meeting. 

Prepared by: Thomas Llpker Title: Customer Service Analyst 

Signature 1~ Date "./;'=1 /0& 
Telephone Number ,211z ~ Y""'3. '. y.&O~ 
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The Postal Service is proposing to discontinue service at the Rolling Acres Mall Finance Unit and 
relocate services to other Postal Units in the vicinity because of a declining workload. 

Identified work hour losses were calculated by a Window Operation Survey (WOS), 
that included actual daily LDC45 hours and walk in revenue. A Window Operations Survey was 
conducted the week of April 25, 2006. The Function 4 team also performed Window Operation 
Survey during 2003 and 2005. 

The WOS results of the 2003 study indicated that the actual number of Labor Distribution Code 
45 hours used for the week was 40. The WOS indicated that 8.7 were earned, a difference of31.3 
hours. The WOS results of the 2005 WOS study indicated that the actual number of Labor 
Distribution Code 45 hours used for the week was 20. The WOS indicated that 5 were earned, a 
difference of 15 hours. The Rolling Acres Mall Finance Unit handled a total of 126 transactions 
from 64 retail customers during this WOS study. The latest WOS was conducted during the week 
of April 25, 2006. The WOS results of this study indicated that the actual number of Labor 
Distribution Code 45 hours used for the week was 22.5. The WOS indicated that 9.5 were earned, 
a difference of 13 hours. The Rolling Acres Mall Finance Unit handled a total of 262 transactions 
from 85 retail customers during this WOS study. 

The Survey of Dispatched Mail conducted at the Rolling Acres Mall Finance Unit shows that it 
handles an average 58 pieces of first class letter mail, 13 pieces of first class flats, 8 pieces of 
parcels (7 priority I I standard), and 2 other pieces (Global Express I Express) daily. 

• There is no incoming mail at the Rolling Acres Mall Finance Unit. 

• 

The Rolling Acres Mall Finance Unit is located at 2400 Romig Rd. Space 63# in the Rolling 
Acres Mall in Akron, Ohio 44322. There are no possible deliveries being serviced by the Rolling 
Acres Mall Finance Unit in the 44322 zip code area. The Rolling Acres Mall Finance Unit is 
administrated by the Postmaster of Akron Ohio. 

The Rolling Acres Mall Finance Unit is a 990 square foot leased facility. The current lease at an 
annual rate of$17,910.00 expires on September 30, 2007. The building is leased to the U.S.P.S. 
by the Investment Commercial LLC of Beverly Hills, Ca 90212-2930. The postal customer base 
is comprised of retail tenants of the Rolling Acres Mall and its mall customers. Tbe office hours 
of the Rolling Acres Mall Finance Unit are I: 15 pm to 5 :00 pm Monday through Friday. The 
lobby of the finance unit is open during mall hours, 10:00 am till 9:00 pm Monday through 
Saturday and Sunday from 12:00 pm till 6:00 pm. The RoIling Acres Mall Finance Unit is closed 
Saturday, Sunday and holidays. There is one Point of Service (POS) Unit in the store. There is 
one Part Time Flexible Sales and Service Associate currently staffing the Rolling Acres Mall 
Finance Unit. 

Retail services provided by the Rolling Acres Mall Finance Unit include the sale of stamps aod 
money orders. Special Services such as Registers, Certified, Insured, Delivery Confirmation, 
Signature Confirmation, COD's and Express Mail are also provided. A retail vending machine 
model number PCM-1625B is available in the lobby for stamp purchases . 
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Outgoing mail is collected from the Rolling Acres Mall Finance Unit and dispatched for 
processing at 3:55 pm and 5:55 daily. There is one wall unit inside the lobby. It is collected at 
2: 15 pm Monday through Friday. The wall unit is not collected on Saturdays. Customers of the 
Rolling Acres Mall Finance Unit have on site parking. 

The Rolling Acres Mall Finance Unit had Walk In Revenue of $52,928.04 in 2004, $44,052.90 in 
2005, and $36,410.51 in 2006. The vending activity in 2003 was SI0,278.00, 2004 was S10,332, 
and 2005 was $8,069.75 and $5,683.70 in 2006. 

Once the discontinuance is implemented, retail services will be available at surrOlmding postal 
retail sites listed below: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Located 1.1 miles from the Rolling Acres Mall Finance Unit. Retail hours at the Kenmore Post 
Office are from 8:30 am until 5:00 pm Monday through Friday and 8:30 am until 12:00 pm on 
Saturday. The Kenmore Post Office lobby is open from 6:00 am until 5:00 pm Monday through 
Friday and on Saturday from 6:00 am until 3 :00 pm. Retail stamp sales vending is available in the 
lobby. On site parking is available 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

Located 2.9 miles from the Rolling Acres Mall Finance Unit. Retail hours at the Maple Valley 
Post Office are from 8:30 am until 5:00 pm Monday through Friday and 8:30 am until 12:00 on 
Saturday. The Maple Valley Post Office lobby is open from 4:00 am until 5:30 pm Monday 
through Friday and on Saturday from 4:00 am until 3:30 pm. Retail stamp sales vending is 
available in the lobby. On site parking is available. 

Barberton Post Office 
531 Wooster Rd. W. 
Barberton, Ohio 44203-9998 

Located 3.2 miles from the Rolling Acres Mall Finance Unit. Retail hours at the Barberton Post 
Office are from 8:30 am until 5:00 pm Monday through Friday and 9:00 am until 12:00 pm on 
Saturday. The Barberton Post Office lobby is open from 4:00 am until 5:30 pm Monday through 
Friday and on Saturday from 4:00 am until 3:30 pm. Retail stamp sales vending is available in the 
lobby. On site parking is available . 
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Acme Fresh Market (Contract Postal Unit) 
3200 Greenwich Rd. 
Akron, Ohio 44203 

P.t\GE ,;8 OF B 

Located 4.8 miles from the Rolling Acres Mall Finance Unit Hours of operation are 7:00 am 
until 10:00 pm Monday through Saturday and 8:00 am until 6:00 pm on Sunday. Retail services 
provided: Sales of stamps and stationery, Domestic mail (Regular, Special Services and Express 
Mail), and International Mail (First Class). 

Acme Fresh Market (Contract Postal Unit) 
2147 East Ave. 
Akron, Ohio 44314 

Located 1.5 miles from the Rolling Acres Finance Unit. Hours of Operation are 8:00 until 9:00 
pm Monday through Saturday and 10:00 am until 6:00 pm on Sunday. Retail services provided: 
Sales of stamps and stationery, Domestic mail (Regular, Special Sel'llices and Express Mail), and 
International Mail (First Class). 

Acme Fresh Market (Contract Postal Unit) 
3235 Manchester Rd. Unit "A" 
Akron, Ohio 44319 

Located 4.4 miles from the Rolling Acres Finance Unit. Hours of Operation are 6:30 am until 
10:00 pm Monday through Saturday and 8:00 am until 8:00 pm on Sunday. Retail services 
provided: Sales of stamps and stationery, Domestic mail (Regular, Special Sel'llices and Express 
Mail), and International Mail (First Class). 

Postage stamps are available through Automated Teller Machines in the surrounding area listed 
below: 

US Bank 
National City Bank 

3 ATM locations within a 4.2 mile radius of Rolling Acres Mall. 
II ATM locations within a 5.0 mile radius of Rolling Acres Mall. 

Postage stamps are available at the following retail stores in the surrounding area listed below: 

Sam's Club 
Mares Discounts Store 
Walgreen's 
Lorens Hallmark Shop 

I location - 6.4 miles from the Rolling Acres Mali 
I location - 7.05 miles from Rolling Acres Mall 
7 Locations within 5 mile radius of Rolling Acres Mall 

Online retail services made available to retail customers include Stamps by Mail, Click and Ship 
and Carrier Pickup are available to the postal customers. 

On October 04, 2006 100 SUl'lleys were distributed to the retail customers of the Rolling Acres 
Mall Finance Unit. SUf\leys were placed on the counter top of Rolling Acres Mall Finance Unit 
for customers to fill out. A total of 40 of these SUf\leys were returned, 35 unfavorable to the 
proposal and 5 expressing no opinion . 
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On December 08, 2006 at I :00 representatives from the Postal Service were available at the 
Rolling Acres Mall in Akron, Ohio to answer questions and provide information to postal 
customers at a town hall meeting. One customer attended the town hall meeting. Retail customers 
of the Rolling Acres Mall Finance Unit were notified of the town hall meeting by information 
letters left on counter top Rolling Acres Mall Finance Unit. The following individuals were 
invited by personal invitation: 

Honorable Donald Plusquellic, Mayor, City of Akron 
Honorable Sherrod Brown, Member of Congress . 
Ms. Andrea M. Ferraro, Rolling Acres Mall General Manager 
Mr. Timothy Dimoff, SACS Consulting and Investigative Services 
Mr. Ron Childers, American Postal Workers Union 

The following postal concerns were expressed on the returned customer surveys: 

Postal Related Addressed: 

Concern: The Post Office is very convenient (Close Proximity). 32 Surveys expressed 
conveniences I Do not close as a concern. 

Response: As part of our ongoing business process, the Postal Service conducts retail service 
reviews of our units to ensure operational and staffing efficiency. Charged to break even over 
time, we review retail operations to ensure they meet customer needs while also ensuring that our 
operations are not cost prohibitive . 

Over the last year, we have conducted Window Operations Surveys at the Rolling Acres Finance. 
Because our surveys indicate a loss in workload and the lease on the Rolling Acres Finance Unit 
expires in September 2007, we are currently preparing justification to relocate the retail services 
offered at the Rolling Acres Finance Unit to other nearby facilities. 

Our current plan is to relocate the retail services to the following facilities: 

Kenmore Post Office 
2394 East Ave. 
Akron, Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

Barberton Post Office 
531 Wooster Rd. W 
Barberton, Ohio 44203-9998 

Retail Hours 8:30 AM - 5;00 PM Monday - Friday 
8;30 AM - 12:00 PM Saturday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
8:30 AM - 12;00 PM Satorday 

Retail Hours 8:30 AM - 5:00 PM Monday - Friday 
9:00 AM - 12:00 PM Saturday 
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Concern: We operate an internet business and ship through USPS daily world"'ide . 

Response: The U.S.P.S. has an easy-to-use online shipping feature. It's called Cliek-N-Ship and 
is available at www.usps.eom. You can print and pay for labels mth postage using your credit 
card, PC and printer. You can also print labels without postage. Click-N-Ship will calculate your 
rates and find Zip Codes. You can create online Express Mail labels for shipping to 50 states, 
Guam, the US Virgin Islands and Puerto Rico. Global Express Mail, Globai Express Guaranteed 
are also available for up to 200 countries and territories. 

For free pickup, you can go online at www.usps.com for a free carrier pickup. 

Non Postal Concerns Addressed: 

None 

The following postal concerns were addressed at the town hall meeting held December 08, 2006: 

Postal Concerns: 

None 

None Postal Concerns: 

None 

At the conclusion of the town hall meeting Postal Representatives visited with the manager of 
" who responded to the customer survey. 

Postal Concern: We operate am internet business and ship through USPS daily - worldwide. 
This will affect us in the way that we mail. 

Response: The U.S.P.S. has an easy-to-use online shipping feature. It's called Click-N-Ship and 
is available at www.usps.com. You can print and pay for labels with postage using your credit 
card, PC and printer. You can also print labels without postage. Click-N-Ship will calculate your 
rates and find Zip Codes. 

For free pickup, you can go online at www.usps.co1!!for a free carrier pickUp. A USPS Postal 
Service Small Business will be contacting you with more options available for you online to meet 
your needs. 

Postal Representatives also talked with Rolling Acres Mall Tenant . 

Postal Concern: This decision is already made, your going to close it (Rolling Acres Mall 
Finance Unit). 

Response: A determination of the discontinuance of the Rolling Acres Mall Finance Unit has not 
yet been made. The Northern Ohio Performance Cluster is performing the discontinuance study. 
If warranted, a discontinuance package will be submitted to U.S.P.S Retail Headquarters for their 
review and recommendation . 
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Non Postal Concern: How were people notified of the town hall meeting, my city councilman 
was nol notified? 

Response: Retail customers of the Rolling Acres Mall Finance Unit were notified of the town 
hall meeting by information letters left on the counter top of the Rolling Acres Mall Finance Unit. 
The following were invited by personal invitation: 

Honorable Donald PIllsqllellic, Mayor, City of Akron 
Honorable Sherrod Brown, Member of Congress 
Ms. Andrea M. Ferraro, Rolling Aeres Mall General Manager 
Mr. Timothy Dimoff, SACS Consulting and Investigative Services 
Mr. Ron Childers, American Postal Workers Union 

The Mayor of Akron, Ohio was notified of the townhall meeting. 

Some advantages to this proposal: 

I.) A savings for the Postal Service, which contributes to efficiencies and, in the long run, to 
stable postage rates and savings for customers. 

Some disadvantages to this proposal: 

1.) Loss of retail unit in the area. 
2.) Customers of the Rolling Acres Mall Finance will have to travel further for retail 

services . 

Taking all available information into consideration, the Postal Service concludes this proposal 
will provide effective and regular postal services to the community. 

n Effect on Community: 

The Rolling Acres Mall Finance Unit is located in Akron, Ohio, 44322 in Summit County. The 
area is administrated politically by the mayor and city councilmen of the City of Akron. Police 
protection is provided by the City of Akron Police Department. Fire protection is provided by the 
City of Akron Fire Department. The community is comprised of retail business and residential. 

The physical deliveries of the community are in the form of city delivery from the Maple Valley 
Post Office. The Rolling Acres Mall is currently at 63% vacant. The Rolling Acres Mall is 
currently for sale and no development plans have been identified. 

There are no non·postal services provided by the Rolling Acres Mall Finance Unit. 

The proposed closure of the Rolling Acres Finance Unit will have no effect on the community 
identity . 
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III Effect on Employees 

The Rolling Acres Mall Finance Unit is currently staffed by Part Time Flexible Sales and Service 
Associate Mr, Gene Simia. Mr. Simia will have his duties re-assigned to other duties in the 
Northern Ohio District if this proposal is accepted. 

IV Economic Savings 

The Postal Service estimates annual savings 0[$51,813.21. 

Savings Breakdown: 

Sales and Service Associate Salary (I PTF) 
Lease Cost (Year) 

$28,125.00 
$17,910,00 
$ 3,078.00 
$ 2,143.00 
$ 556.25 

Utilities (Year) 
Contract Cleaner (Y ear) 
Travel (Clerk) 

== 
$51,813,21 

Expenses: 

None 

V Other Factors 

The Postal Service has identified no other factors for consideration. 

VI Summary 

The Postal Service is proposing to close the Rolling Acres Mall Finance Unit in Akron, Ohio, 
Summit County 44322. 

Retail services currently being offered at the Rolling Acres Mall Finance Unit are available at the 
following postal facilities: 

Kenmore Post Office 
2394 East Ave, 
Akron, Ohio 44314-9998 

Maple Valley Post Office 
1518 Copley Rd. 
Akron, Ohio 44320-9998 

Retail Hours 8:30 am - 5:00 pm Monday - Friday 
8:30 am - 12:00 pm Saturday 

Lobby Hours 6:00 am - 5:00 pm Monday - Friday 
6:00 am- 3:00 pm Saturday 

Retail Hours 8:30 am - 5 :00 pm Monday - Friday 
8:30 am - 12:00 pm Saturday 

Lobby Hours 4:00 am - 5:30 pm Monday - Friday 
4:00 am-3:30 pm Saturday 
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531 Wooster Rd. W 
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Retail Hours 8:30 am - 5:00 pm Monday - Friday 
9:00 am - 12 :00 pm Saturday 

Lobby Honrs 4:00 am - 5:30 pm Monday - Friday 
4:00 am - 3:30 pm Saturday 

Postal Retail Services are available at the following Contract Postal Units: 

Acme Fresh Market 
3200 Greenwich Rd. 
Akron, Ohio 44203 

Acme Fresh Market 
2147 East Ave. 
Akron, Ohio 443 14 

Acme Fresh Market 
3235 Manchester Rd. 
Akron, Ohio 44319 

Retail Hours 7:00 am - \0:00 pm Monday - Saturday 
Retail Hours 8:00 am - 6:00 pm Saturday 

Retail Hours 8:00 am - 9:00 pm Monday - Saturday 
Retail Hours 10:00 am - 6:00 pm Sundays 

Retail Honrs 6:30 am - \0:00 pm Monday - Saturday 
Retail Honrs 8: 00 am - 8 :00 pm Sundays 

Postage stamps are available through Automated Teller Machines in the surrounding area listed 
below: 

US Bank 
National City Bank 

3 ATM locations within a 4.2 mile radius of Rolling Acres Mall. 
II ATM locations within a 5.0 mile radius of RoIling Acres Mall. 

• Postage stamps are available at the following retail stores in the surrounding area listed below: 

• 

Sam's Club 
Mares Discounts Store 
Walgreen's 
Loren's Hallmark Shop 

I location - 6.4 miles from the Rolling Acres Mall 
I location - 7.05 miles from Rolling Acres Mall 
7 Locations within 5 mile radius of Rolling Acres Mall 

U,S,P.S Online retail services are available to retail customers include Stamps by Mail, Click and 
Ship and Carrier Pickup are available to the postal customers. 

Taking all available information into consideration, we have determined that the advantages 
outweigh the disadvantages and this proposal is warranted, 
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January 2, 2006 

VICE PRESIDENT, DELIVERY AND RETAIL 
ATTN: FREDRICKJ. HINTENACH 
UNITED STATES POSTAL SERVICE 
475 L'ENFANT PLAZA, ROOM 5621 
WASHINGTON, DC 20260-5621 

SUB.IECT: OFFICIAL RECORD (ROLLING ACRES MALL FINANCE UNIT) 

Enclosed for your review and approval is the official record to discontinue the Rolling 
Acres Mall Finance Unit. 

All appropriate actions have been taken, and we have considered the 
concerns/comments of the affected customers. The record has been thoroughly 
reviewed, and all necessary documentation has been included. All documents in the 
record are numbered, contain docket and item numbers on each page, and a 
chronological index of documents in the record is included. Effective and regular 
service will be provided to the community by implementing the altemative service 
proposed. 

Refer questions about this post office discontinuance to Thomas Upker. Post Office 
Review Coordinator, at 216-443-4508. 

Enclosures: One Hard Copy of Record 
Headquarters Acknowledgment of Receipt of Official Record 
Self Addressed Envelope 




