CusToMER SERVICE OPERATIONS

WWNITED STATES

. 3STAL SERVICE

April 24, 2007

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
CLEVELAND DISTRICT

2200 ORANGE AVENUE - ROOM 210
CLEVELAND, OH 44101-9993

ATTENTION: Post Office Review Coordinator
SUBJELT: Flnal Determination
Rolling Acres, OH 44320-9998

The final determination to disconlinue the subject classified stalion is attached, along with a Postal
Bulletin announcement form to be completed and returned fo this office by the districl.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Compilete the attached Postal Bulletin post office change announcement form in its entirety and
send it {0 this office {in triplicate). One form will be used lo document the official record, one sent
to the Accounting Systems Development office, and the third copy will be forwarded to the
Headquarters Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any pos! office closing or consolidation
except when requested in writing by this office. Announcement form mailing instruclions are
provided at the bottorn of the form.

NATIONAL FIVE-DIGIT ZiP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit {o make sure that the
Address Management System Report is updated according to existing Headquariers Address
Management instruchions.

OFFICIAL RECORD

Chronologically flle this mamorandum in your copy of 1he official record. All final determination
documents mus!t be added to that record. Do not send them fo headquarters. The official record
should be archived at the district by {he post office review coordinator after the post office change
announcemenl has appeared in tha Poslal Bulletin.

475 7 anrstn BW, Roow 5821
W, . sron, OC 20280-5821
Fav 20D 258-5102

WWAY,USPZ.COM
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If further assistance is needed, please contact Diana Munef at (202) 268-5081.

Thank you for your assistance.

s

Frederick J. Hintenach

Attachments (2)

cc: Vice President, Area Operations, Eastern Area
Headquariers Library
Headquarters Historian



FINAL DETERMINATION TO CLOSE
THE ROLLING ACRES, OH CLASSIFIED STATION
AND PROVIDE RETAIL SERVICE THROUGH

THE KENMORE CLASSIFIED STATION

DOCKET NUMBER 44320
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined lo close the suspended Rolling Acres, OH Classified Station
and provide retail service at the Kenmore Classified Station, located 1.1 miles away. Customers
also have the option of retail service at two other classified units all located within three miles of

Rolling Acres.

The Ralling Acres Mall where the Rolling Acres Classified Station is located has been scld and
the new owners have not indicated what will happen to the Mall. The Postal Service has a lease
that expires on September 30, 2007. A warkload analysis conducted indicated the office
workload has declined and that the retail transactions can be absorbed by the other classified
units in the area. Due to the sale of the Mall, na new negotiated lease agreement and the fact
that the workload has declined the Postal Service will iet the lease expire.

The Rolling Acres Classified Station provides relail service 18.75 hours a week from 1:15 to

5 p.m., Monday through Friday and closed on Saturday. Rolling Acres provides retail service
only. Retail services include the sale of stamps, stamped paper, and money orders; special
services such as registered mail, certified, insured, COD, and Express Mail, and the acceptance
and dispatch of all classes of mail. Office receipts for the last three years were: $52,828.00 (178
revenue units) in 2004; $44,052.00 {147 revenue units) in 2005; and $36,410.00 (122 revenue
units) in 2006. There are no permit mailers or postage meter customers.

When this fina! determination is implemented retail services will be provided by the Kenmore
Classified Siation located 1.1 miles away. Window service hours at Kenmore are from 8:30 a.m.
to 5 p.m., Monday through Friday and 8:30 a.m. to 12 noon on Saturday.

Retail service is also available at the Maple Vailey Classified Station located 2.9 miles away.
Window service hours at Maple Valley are from 8:30 a.m. to 5 p.m., Monday through Friday and
8:30 a.m. to 12 noon on Saturday.

The Barberton Classified Station is also located 3.2 miles away. Window service hours at
Barberton are frorn 8:30 a.m. to 5 p.m., Monday through Friday and 9 a.m. to 12 noon on
Saturday.

Cn Seplember 1, 2006, guestionnaires were made available at the window to retail customers of
the Rolling Acres Classified Station. Forty questionnaires were returned.

On December 8, 2006, representatives from the Postal Service were available at the Rolling
Acres Mall to answer guestions and provide information {0 customers. One customer atiended
the meeting.

The following postal concerns were expressed on the returned questionnaires and at the
community meeting:

1. Concern: Cuslomers werg concemed about senior citizens.
Response: Carrier service is beneficlal to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services {0 your mailbox.

Customers do not have lo make a special trip to the post office for service.

2. Concern: Customers expressed concem over the apparent lack of interest, by the Postal
Service for the needs of the customers.
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Response: The Postal Service is very interested in the service needs of the customers
and customer feedback is crucial to improving service. Concems raised will be
investigated by the Poslal Service and appropriate actions will be taken. The other nearby
classified stations will provide effective and regular service while avoiding detrimental
impact to the cusfomer.

Concern: Customers complained about the parking at the other nearby ¢lassified stations.

Response: The parking conditions at the nearby stations are adequate for the needs of
the customers, Granted there are peak times when congestion can be a problem.
However, if customers try to avoid the rush times in early moming and a2t closing time, there
should be no problems.

Concern: Customers stale that the employee at Rolling Acres is always so helpfu! and
courteous unlike other postal employees al the other classified stations.

Response: Employee couriesy is always a concern of posial managers, Postal
employees receive periodic instructions regarding employee courtesy. We dc not condone
our employees’ execution of their dulies in an unprofessional or discourteous manner.

Concern: Customers were concerned aboui having to travel further for service.

Response: Services provided al the classified station will be available from the carrier,
and customers will not have (o travel to another office for service. Most transactions do not
require meeting the carrler at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Concern: Customers said they would miss the special attention and assistance provided
by the personnel at Rolling Acres.

Response: Courleous and helpful service will be provided by personnel at the Kenmore
Classified Station and from the other classified units in the area. Special assistance will be
provided as needed.

Concern: An internet business cusiomer expressed concem that they ship through Rofling
Acres daily and if it is closed it will negatively affect thelr business.

Response: The Postal Service has an easy to use oniine shipping feature. it's called
Click-N-Ship and is available at www.usps.com. You can print and pay for labels with
postage using your credit card, PC and printer. You ¢an also print labels without postage.
Click-N-Ship will alse calculate your rates and find ZIP Codes. You can also request free
carrier pickup. A postal representative will meet with this customer {o explain the oplions
available to them.

Some advantages to the final determination are:

1.

Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the post office to pick up their mail.

The carrier provides retail services, alleviating the need to go to the post office. Stamps by
Mail order forms are provided for customer convenience.

A savings for the Postal Service, which contributes in the long run to stable postage rales
and savings for customers,
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Some disadvantages to the final determination are:

1. The loss of a retail outlet.
2. Some custormners will have to travel further for retail services.
Tzking all available information into consideration, the Postal Service concludes this final

determination will provide a maximum degree of effeclive and regular postal services to the
community.

. EFFECT ON COMMUNITY

Rolling Acres is located in the incorporated city of Akron, The area is administered politically by
the City of Akron. Police and fire protection, is also pravided by the City of Akron.

Nonpostal services provided at Rolling Acres will be available at the other classified siations in
the area.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service along with the other classified and contract
units is expected to be able to handle any future growth in the community.

Based on information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community,

. EFFECT ON EMPLOYEES

The clerk is assigned to the Akron Main Post Office and will remain assigned 1o that office and
maintain bidding status within that office.

V. ECONOMIC SAVINGS

The Posial Service estimates an annual savings of $55,456.00 with a breakdown as follows:

Clerk Salary (PS-5, Minimum, No COLA) $28,125.00
Fringe Benefits @33.5% 9,421.00
Rental Costs, Excluding Utifities +17.910.00
Total Annual Costs $55,456.00
Less Cost of Replacement Service -$0.00
Total Annual Savings $55,456.00

Since the Rolling Acres Classified Station provided retail service only, there will be replacement
cosl

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,
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VI. SUMMARY

The Postal Service has determined o ciose the Rolling Acres Classified Station and provide retail
service at the Kenmore, OH Classified Station, located 1.1 miles away.

The career clerk will remain assigned to the Akron Main Post Office. No other employee will be
adversely affected. The Postal Service will not renew the lease on the facility and workload has
continued to decline.

The Rolling Acres Classlified Station provides 18.75 hours of window service per week. There are
no permit mailers or postage meter customers.

Carrier service and the other retail oullets will continue to provide effective and regular service.
There will be a loss of a retail outlet in the area. However, delivery and retail services will be
available from the carrier, alleviating the need to travel to a post office for service. The Postal
Service will save an estimated $55,456.00 annually. A disadvantage to some may be in the extra
travel for retail services.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

VIl. NOTICES

Notify custormners of the permanent discontinuance of the Rolling Acres Classified Station and

advise them of the hours of operation and services availabls at the Kenmore, OH Classified
Station. Explain specific information on address changes and why the change is necessary.

Frederick J. Hintenach
Manager, Customer Service Operations

7/25/.2007

Date
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No. Description Date Entered into Record
1. Request ! Approval to Study for Discontinuance 05/08/06
2. Rolling Acres Finance Unit Lease Agreement 05/08/06
3. Community Survey Sheet 05/08/06
4. Post Office Survey Sheet 05/08/06
5. Rolling Acres Finance Unit Photos 05/08/06
6. Window Operations Survey (07/25/03) 05/08/06
7. Window Operations Survey (07/29/05) 05/08/06
8. Window Cperations Survey (04/25/06) 05/08/06
8. AKR Transportation 35108106
10. Human Resources [ Detailed Job Description 06/08/06
11. Collection Point Management Systern /[ Collection Report (6/08/06
12. Web Vending Activily 06/16/06
13. ATM's / Qver the Counter / Contract Postal Units 00/28/06
14. ATM's Mapping U9/28/06
15. Rolling Acres Secunly Report 09/28/06
18. Rolling Acres Mall Tenant / Mall Information : 09/28/06
17. Survey of Dispatched Mail Report 10/02/08
18. Customer Survey / Postmasters Letter 10/04/08
18. Maps / Distances between Offices 10/12/08
21, Postal Inspection Service Report 10/13/06
22. Customer Survey / Response Leliers 10/23/08
23. Rolling Acres Finance Unit / Utilities 10/30/06
24. Akron Beacon Journal / Business Section 10/30/06
25. Rolling Acres Walk In Revenue (FYQ3, 04 and 05) 10/30/086
28. Rolling Acres Contract Cleaner Contract 1150806
27. Community Meeting Notice — Honorabie Sharrod Brown {Congress) 11/17/06
28. Community Meeting Netice — Customers 1117108
29. Community Meeting Notice — Andrea M. Ferraro (Mall Manager) 1117108
30. Community Meeting Notice — Honorable D. Plusquellic (Mayor) 1117/08
31, Community Meeting Notice — Ron Childers (APWWU) 11/17/06
32. Community Meeting Notice — Tim Dimoff (SACS Consulting) 11/17/086
33. Akron Beacon Journal / Headlines 11/47/08
34. Rolling Acres Mall Finance Unit / Savings 11M17/08
35. Rolling Acres Mall Community Meeting Roster 12/08/06
36. Rolling Acres Mall Community Meeting Notes 12/06/06
37. Rolling Acres Mall Discontinues Checklist 12/19/06
38. Relling Acres Mall Finance Unit Package Summary 12/22/06

39. Rolling Acres Mall Finance Unit Record Submigsion to HQ 12/22/06




UNITED STATES

POSTAL SERVICE
cotND, | /TORLING AceES
. May 8, 2006 ITEM NO. 7
PAGE s OF /
KATHY AINSWORTH

DISTRICT MANAGER
CUSTOMER SERVICE AND SALES

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION

i request your authorization to investigate a possible change in postal services for the following office in
the 13th Congressional District.

Post Office Name: AKRON - ROLLING ACRES FINANCE UNIT

ZIP+4 Code: 44332-8858

EAS Level; 19

Finance Number: 38-0084

County: SUMMIT

Number of Customers:

o

Post Office Box
. General Delivery
Rural Route (RR)
Highway Contract Route (HCR)
Intermediate RR
Intermediate HCR
City Delivery
Total Customers

o

The above office is being considered for closure due to the loss in workload.

Please indicate your approval of this study by signing below and returning the original form to this office.

%%Qs%rdggi;s }Zf@
Postmaster (A)
i;zzal}) StLTdy for Discontinuance:

AN
Distrigt Manager, Customer Service aj

St

Date
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LUMTED STATES . N
g POSTAL SERVICE. Exercise of Renewal Option
d Fadlity NemefLocallon qggoN - ROLLING ACRES MALL County: SUMMIT
2000 ROMIG RD AKRON OH 44320-9998 Project: C73377
TO LANKERS TRUST COMPANY Certifiad Mail #: Z419849426
C/0 LENNAR PARTNERS INC
750 NW 107TH AVE SUITE 440
MIAMT FL 33172-3157
Issuing Cftice
Columhia FSO
10500 Little Patuxent Pky
2nd Floor
Columbia MD 21045-5211
Date of Existing Contract: 10/01/1397 Oiptions avallabla (Number and Years)

1 Option(s) covering 5 Years

Pursuam 1o the contract with you covering this facility, lhe Poslal Service hereby exercises its option 16 renew
said comtract as follows:

Temn: 5 years From (Date): 10/01/2002 To {Date): 05/30/2007 Annual Rate: $17,510.00

There is/are O renewal option(s) remaining. In all other respects the said contract shall remain ihe same and
is hereby confirmed.

Remarks

YOU POR YOUR CONTINUED SERVICE TO THE UNITED STATES POSTAL SERVICE.

HIEHAAHHEE B

a§§§s§§§* L g%ggz

| g :
? 2 _ § 1% .n

@ Bf2 -
-, PA £ 5

2 | :

Signature
11/06/2000 G HIMES /.« /d %—-‘;

RERENEWAL (Now 97, v2.00, P)

Elmnmmymr res [3Dmmm
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. UNITED STATES
. POSTAL SERVICE. Lease
Facility Nama/Location -
MKRON - ROLLING ACRES MALL (380024-061% SUMMIT COUNTY
2000 ROMIG RD AKRON, OH 44320-95998 Project: C65945

This LEASE, made and entered into by and botween ROLLING ACRES PROPERTIES CO. L/P hereinafter calted
the Lessor, and the United States Pastal Sarvice, hereinaRer called the Postal Service:

In congideration of the mutual promises sel forth and for other good and valuable consideration, the sufficiency of
which is hereby acknowledged, the parties covenant and agree as follows:

1. The Lessor hereby leases to the Postal Service and the Postal Service leases from the Lessor the following
premises, hersinafter legally descrbed in paragraph 9, in accordance with the terms and condilions described herain
and contained in the 'General Conditions to U.S. Postal Service Lease,’ Saction A, atlached herelo and made a part
hereof.

Upon which is a one story masonty building and which property contalns areas, spaces, improvements, and
appuntenances as follows:

AREA SQ.FEET AREA SQ. FEET
Net Floor Space 990 . Jolint Use/Common Areas:
Platform
Parking and Maneuvering
Other;
Driveway
Landscaping
Sidewalks

d Demised space consists of 990 sf and known as Space# 63 located in Rolling Acres Mall.

Total Site Area: 990

2. RENTAL: The Postal Service will pay the Lessor an annual reptal of: $14, 925,00

»++Fourteen Thousand Nine Hundred Twenty-Five and 00/1G0 Dollars**¥

payable in equal instaliments at the end of each calendar month. Rent for a parl of a month will be proraled. Rent
checks shall be disbursed as follows:

payable to:
FOREST CITY MANAGEMENT, INC.
COMMERCIAL DIVISION ’
P O BOX 5237-T
CLEVELAND OH 44101-5237

unless the Contracting Officer is notified, in writing by Lessor, of any change in payee ar address at least sixty (60)
days befare the effective date of the change.

3

3. TO HAVE AND TO HOLD the said premises with their appurtenances:

FIXED TERM: The term beginning Oet. 01, 15997 and ending Sep. 30, 2002 for a total of
5 years.

P3 Form 8300 1
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4. RENEWAL OPTFONQ: The Lease may be renewed at the option of the Postal Service, for
the following separate and consecutive terms and at the following annual rentals:

RENFWARL QPTION TERM NO. OF YEARS PER ANNUM RENTARL
1 5 $17,910.00

provided that notice is sent, in writing, to the Lessor at lesast 90 days before the end
of the original lease term and each renewal term. All other terms and conditions of
this Lease will remain the same during any renewal term unless stated otherwise herein.

5. TERMINATION:

6. UTILITIES, SERVICES, AND EQUIPMENT: Lessar, as part of the rental consideration, shall furmish the foilowing
utilities, services and equipment; [See Lessar Obligations of Ganeral Conditions (A.24) andier attached addendum for defiritions.)
Heating System, Alr Conditieoning Equipment, Light Fixtures, Sewerage System,’
Electrical System, Water System, Snow Removal.

upon prior to execution and made a part hereol,
Maintenance Rider - w (M-1] ,~t#3sor acknowledges that all electrical, plumbing
and HVAC systems will operational at lease inception. Lessor also acknowledges
that lease rental includes all taxes, exterior and structural maintenance and CAM
charges. USPS will pay recurring monthly charges Ior separately metered utilities.
USPS may enter leased premises prior to October 1, 1597 for design and construction
of new postal branch office.

. 8. The undersigned has completed the '‘Representations and Certificalions.’ (See Section B). -

8. LEGAL DESCRIPTION:

Known as Space #63 and cansisting of 99 sf situated in the Rolling Acres Mall
located at 2400 Romig Road, Akron, Qhic 44322 (see Attachment 1Aj.

7. OTHER PROVISIONS: The following additiisions, modifications, riders, layouts and/or forms were agreed

P3 Form 3300 : 2
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EXECUTED BY LESSOR this 217 day of 2 Wiiv
PARTNERSHIP

ROLLING ACRES PROPERTIES CO. .LIMITED PARTNERSHIP
an Ohio Timited partnership

By: F.C. Rolling Acres, Inc. y ‘
an Ohio corporation and - By: P

General Partner Signaturel.- Dayid J. LaRue

Vice Prefident

By: R.B. Rolling Acres, Inc.
an Onio corporation and
General Partner

Print Name 8 Tite Signalure
. Print Name & Titts Signaturs
Print Narme & Tile . Signature

Lessor, Address: ROLLING ACRES PROPERTIES CO. LIMITED PARTMERSHIP
10800 BROOKPARK ROAD CLEVELAND OH 44130-1135

Telephone No:  (216)362-26435

sty St onas W] Hbger?

ACCEPTANCE BY THE POSTAL SERVICE

Date: ‘?/3‘9 ‘/? 7

G A HIMES Jﬁf/‘%w—%

Contracting Oficer Sighature ol Contracting OMGcer

COLUMBIA FS0
PO BOX T01

COLUMBIA MD 21£45-0701
Addresa of Contracting Officer

73 Form 8300 3
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POSTAL SERVICE. for Partnership

STATE OF (QHIO

COUNTY OF _ CUYAHOGA

Persaonally appeared before me, a Notary Public In and for the County and State aforesaid,

ROLLING ACRES PROPERTIES CO. LIMITED PARTNERSHIP

_ {Partnership Name)
an Ohio limited partnership

By: F.C. Rolling Acres, Inc.,

an Ohio corporation and.General Partner

By: 0David J. LaRuye, Vice President
(Idendily individun! party to the jeane)

{Identtly indiicual party o the leasa)

(lmwmmuﬁmm-m)

q (1wnitity individusl party ko the lezae)

{Idenitfy indvidual party to the lease)

who is known to me to ba the same person(s) who executed the feregalng lease, and who acknowiedged that said
persan(s) signed, sealed and delivered the $ame as said person(s)’s free and voluntary act far the uses and purposes

therein set lorth.

Witness my hand and notayia! seal, in County and Siate aforesaid,

tis___ A7 day of 2 1997 . .

NOTARIAL
SEAL )
Nancy K. Fabriziana, Notary Pubiic Netary
‘ STATE OF OHIO-Cuyahoga Ceunty N ' .
* My Commtission Expires June 11, 202 My commission expires “é: A R e

REACKP (Juy 58, v1.12, P) )
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for Partnership

STATE OF _(HIO
COUNTY OF /ﬁ/@f@f/j_.

Personally appeared before me, & Notary Public in and for the County arad State aforesaid,

ROLLING ACRES PROPERTIES CO. LIMITED PARTNERSHIP

an Ohfo Vimited Partaer svlh

By: R.B, Rolling Acres, Inc.
(1entify Indivicual parfy to the lmias)
an Ohio courporation and General Partner
By: Richard B. Buchholzer, President
(rdendify individual party ko the teasa)

(danttty indhddust party o the lmase)

(lcentify tndivickani party to the jeass)

(dently indhidual party to the lesse)

(\danOfy individual party o tha leace)

wha is known to me to be the same parson(s) who axecuted the foregoing lease, and who acknowledged thal said
person(s) signed, soaled and dedivered the same as said person(s)'s free and volunlary act for the uses and purposes
therein set farth.

Wilness my Mw notarial seal, in the ity and Siste aforesaid,
day of 1997 . .

NOTARIAL

.ACK?NW 0@, v1.12, P}
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ROLLING ACRES MALL

FOREST CITY TENANT COORDINATION/CONSTRUCTION

AKRON, OHIO

S48 TERGIMAL TOWER CLEVELAND, OMIO 44113
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UNITED STATES
POSTAL SERVKCE.

®

SECTION A

A1 CHOICE OF LAW
Tris Leasa ahall be govemad by federal iaw.

A2  DEFINITIONS
Ag usad in this contacl, the following terma have the following meanings:

a. “Contracling officer” Mearns the pamon executing this condract on behalf
of the Postal Service, erd any other employee who Is a propery authorized
contracting officar; the term (nciudes, except as otherwiss provided in the
cantract, the authorized regresantative of a cantracting officer acting within
the Bmits of the authacily confarred upon that person.

b "Successful offernr” “offeror” “contachor,” o ClLeseor”  are
interchangeable and refer o the party whose propesal 15 Bccepted by tha
Posial Suvice.

g, 'Lease” and “agreement® ame interchangeable and refer to this
gocument, including afl riders and sttachmenty therato.

A3  EXECUTION REQUIREMENTS

a Al co-owners and all other persona heving of to have a legal interest in
the property muet execite thi Lease, H the offeror is mamled, umi'smrld
or wife of the oeror musl also executs the Leass. -

Sdequn e Eerellitier
b, (fth offers Is 3 general partnenshin, each member rust sig

c. H the offertr is a imited partnership, all genersl partnam must sign.

d. Where the offeror iy an administrstor or an sxmcutor of an eatate, then
must be fumished a certificats of th clark of the cowt or certifiss copy of
the court order showing the appoirdment of the adminisirator or mepcutor,
ogether with a certifled copy of the will of the deceassd, If there Is no wil,
o In fhe evant the will of the deceasad does nol specifically authorize the
adrministrator or the executor to emter Into a contract to leasa the proposed
quvtars, i wil generally be necessary (o fumish, in gddition b the above
namad #ams, a certfied copy of the cout oder muthorizing much
acministrabos or exacutor 1o erder info o fease with the Posiad Service.

. Whens the offeror is 8 tnasten, 8 cetfiad copy of the iestrument craating
the trust must be fumished together with any other evidence necessxry ko
estaizish the trustes's suthorRy o sase,

[. Where the offeror s 8 corpdestion, leoses wwl lsasa
erdernd ind must have the corporata seal affed or in place thereat the
gtatement thal the corporation has no seal.

g Whars the offeroe is & corporaiion, mimnicipal mpembnﬁ-dundordar
or society, the Leass must be accompanied by documentary evidence
Mmmmdhmummmmmmw
the mumicipal corporstion, febeial order or socisly for which he or thay)
purports to act. The usuel svidence required (o eatabish sich authorly is in
e form of exracis from the articles of incorporation, or bylsws, of the
minuies of the bosrd of directors duly certifled by the custodian of such
records, under the coporata seal,  Such resolutions, when required, mast
contein the essential stipuistions smbodied in he Lesse. The names snd
official thiey of tha officers who ore suthorized to sign the Lesss must
appear in the documnani.

h. Notices. Any nolice to Lexaor provided under this Lesse of under sy
taw or reguiation must be in witing and may ba hend defvered of madled fo
Lesacr at tha address specified on page 3 of the Lease, or at an address
Bt Lessor has oiharwiss spprooriately dinecied in writing. Any natice to the
Fostal Senvice provided under this Léase or under any law o reguiation
must be in wrtting end may be hand dethered or maled, addressed to
"Contraciing Officer, U.5. Postal Service” al tha address specified on page

3 of the Lezse, or & an address thanl the Postal Senvice has otherwise
directed in writing.

A4 MORTGAGEE'S AGREEMENT

It there is now or wil ba a mortgage on the property which la or will be
recardad prior to the recarding of the Leass, the offerer must notity the
confracting officer of the fagts conceming such mortgage and, ynlesa in his
sole discretion the contmedcing officer waives the recquirement, the offeror
must furnish a Morigages's Agreement, which will consent [0 this Lease and
shall provide that, In the everd of forecioaure, Morigages, successary, and
sasipng shail Gase such foreciosures o be subject o the Lease,

A8 EQUAL OPPORTUNITY

a. The contractor may not discriminate ageiret amployees o appiicants
becume of mce, color, refigion, eex, or national ongn.  The cantractor wil
take affirmative action Yo ensure that applicants are empioyed, and that
employees are treaind during empioyment, without regard to race, color,
refigion, sax, or natioreal origin. This action must includs, but not ba Emiled
tn, empioyment, upgrading, demotion, or trereier, recruitment or recrutment
adwariising; leyolt or termioation; mtes of pay or other forms of
compensation; and selection for training, including apprenticeship, The
contractor agrees (o post in conspicusus places, uvailable o smpleyees and
applicanta, notices provided by the contacting officer setfing forth the
provisiona of thin clauss,

b. The comtmcior must, in al solicRations or advwertisaments tor employees
piaced by & or on Bs behalf, sigte thal =il qualified applicants will be
corsidared for employment withowt regard  race, color, religien, sex, or
restional origin

¢. The contracior must send to sach union or workere' represeniative with
which the conlmector has s colective bargaining agreement of other
ursisestanding, 2 notics, provided by the cordmcting officer, advising the
union or werkcers” reprasseitaiive &l the contraciors commitments under this
clpusa, and must post copies of tha notice in conapicugus places aajiable
v empioyess and appicents.

d. The contracior muet comply with all provisions of Executive Order (EO)
1124ﬂof5m24 1985, a5 amended, and of the ruiss. reguiations,
and rlavant ordars of tha Secreiary of Labor,

n  The contractor musi fumish =2 inforrmation and reports required by the
Expouthe ofder, snd by the nuies, requiations, and orders of tha Secretary,
and roust parmill actesa to the caniricior's boaks, reconds, and eccounts by
the Postal Sarvica end the Secretary for purposes of invesiigation to

1. If the contractor Tads 1o comply with this cleuse or with any of the said
fuina, regidations, or orders, this contract may be canceled, terminated, or
suspindad, in whola or in part; the cantractor may be declured ineigita for
futher contracts In accordance with the Ewmcutive order; and oiher
sanctons may be imposad snd remedies invoked Under the Expcutive order,
or by rule, ragulstion, or order of the Bacretary, of 6s olhersdse provided by
.

g The contracior misd insert this clauae, ivciuding s paragraph g, in a8
subcontracts or purchsss ordaie under this contrect Lniess sxempted by
Sacretary of Labor rules, meguistions, or orders lesued under the Execytive
order. The coniractor must take such sclion with respect o any such
subconiract or purchese order & the Postsl Sarvice may direct a8 2 Means
of anforcing the: twrma and conditions of this clauss [nciuding sanclions for
nencompllence), provived, howenvar, tat ¥ (fm contractor becormes imvolved
In, of s thieatensd with, Rigalion a8 s s, the conifector mey reques the
Pasizl Sarvice to entsr into the litigation to protici the ifferests of the Postal
Service.

. Disputes under this cizuse will be ooverned by the proosdures in 41
CFR 60-1.1. '

RETERMSS (Sept. B0, v1.17, W)
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POSTAL SERVICE. General Condruons to USPS Lease
A8  FACILITIES NONDISCRIMINATION 1.The contracting officer, and

a, Az used In this clause, the term “facillly” means siores, shops,
restauranis, cafgterias, restrooms, and any other faciiity of a pubile nature in
the buliding in whish the spaca covered by this Leasa is located,

b. The Lemsor agrpes thet he wid not disciiminate by segregation or
oiherwize against any parson o persons because of race, religion, color,
age, sax_ or national origin I fumishing, or by refusimg ta fumish, to such
person of persons the use of any fecility including any and all services,
privileges, accommodations, and acthities provided therety.

t. 1 ig agreed thal the Lessor's noncompiisnce with the provisions of this
ciause shall constifuba a maleral breach of this Lesme. in the avedt of such
noncompiiance, the Posta) Service may take approprima schion to erforce
compliance, may terminate thia leass, or may pursie such other remadies
85 May be providad by law. n the swent of terminstion, the Lessor shall ba
Kabie for 4l &ecess costa of the Postal Sefvice in acquiring substitute space,
including but not imfted (o the cost of moving to such space.

d  The Lessor agrees to includs, of to require tha inclusion of the foregoing
provisions of thia ciause {with the tsime "Lesso® and “Lexss” apropriately
modified) in every agreement or concassion purauant to which any person
ather than the Lessor oparates or has the right to opersie any facity. The
Lessor aimo agrees that @ will take sach aclion wiih respect iy any such
WmummmdMuammdmhmm
ctause, including but nat Bmied to terminstion of the agresment or
COrKession.

AT  OFFICIALS NOT TO BENEFIT

Mo mamber of or delegats to Congress may be admited to any parl or shans
of this comract, or to any bensfit arising fram 4. This prohibition does ot
apply lo the exient this comtract & with a corporation for tha corporation’a
general benefit.

A8  CONTINGENT FEES

2. The offerar warmants tal no pereon of saling agency haa been
employed o retsined tn solicit or obtaln this cordrect upon an agreament of
understanding lor a commission, percentage, brokerags, or contingent fes,
except boma fide amplzpees o bona fide, estabiished commercial oc sailing
agencies maintained by tha Lesaor for the purpose of obtaining businesa.

b. Fof bemach or viotation of this warrarty, the Postal Service has the nignl
to anmul this contract withaut [lsbiity, or at ita sole discretian, (v deduct from
the contracl price or conaideration, or otharwiss fecover from ofisror the full
amount of the cammiasion, percaniage, brolarsge (e, or contingant fee.

c. Licensed rest esisie agerds of brolars having Esiings on properly for
rent, in actoedance with peneral busingss practics, and who have nol
obtained such Gcenses for the soia purpese of effecting this lesse, may be
considerad as bons fide employesa of agancies within the excegtion
contaired in this cise.

A%  ASSIGNMENT OF CLAMS

a. |f this contract provikies for payments sggregating $10,000 o more,
ciairs for Moneys due o to became dua from the Postal Servica under 1t
may be assigned ko 3 bank, trust company, o othey financing insithetion,
including any federal lerwfing agency, and may therwafter be further
sasigned and reessighed to any such lnsiffion.  Any assignment o
reassignment must civer sl amourty payable and must not be made to
more than ane parly, axcopt that assigrment of reassgnMsnt may e made
to one party aa agent or bustes for iwo or more parties pacticipeting in
firancing this conitacl. No assignmont of reassignmaent will bs

a3 valiid and binding upon the Pustel Service uniess a written nolice of the
Bzaigrment or regssignment, (ngether with a N copy of the instrument of
anaignmend, i flod with

2.The surely or sursties upon any bends.

b. Except with the written consant of the Contraciing Officer, assignment
of this contract or any intered in s contract cther than in accordance with
the provisions of this clause wil be gmunds for terminabon of the contract
for defaul =t the option of the Postal Sarvics.

¢ Mathing contained Merain shall bs construed so as o prohibi transfer of
owrerahip of tha damizad premises, so jong es such ransfer iB subject 1o
this sgreement.

A0 COMPLIANCE WITH QSMA STANDARDS

The Leasor mugd () comoly with applicable Occupational Safety and Health
Standards, tile 29 Code of Federsl Regulatiors, Part 1910, promuigeted
pursusrd to the autharity of the Occupational Safaty and Health Act of 1970;
(i) comply with any cther appiicable federal, miale, or local reguiation
gavemning workpiace safety to the sxtent they are nok In conflict with (1); and
(i) takp all other roper precautions W protect the health and salety of (a)
aryy isborer of mechsnic smpioyed by the Lessor in performance of (ks
aqnemem, (b} Postal Service employees, and (c) the public. The Lessor
must inchude this clause in all subcontracts hereunder and o requirs s
Inciusion in afl subcontracts of a lower ter, The tem “Lesso 28 used
this clauaa in any subcontract must be deemed (o refer to tha subconiractor,

A11  EXAMINATION OF RECORDS

a. Tha Postal Service and its muthorized representatives will, unti) three
years after final payment undsr this contract, of for any shorter period
specified for particular records, rave access to and the right to &xamine any
direclly parfinerd books, documents, papers, or other recortia of ihe
mmmmmmm .

b, The contractor agrees 1o include in all subconiracts under this contract
B provisien to the effect that tw Posial Senvice and its suthorized
repeoseniatives wil, unil three years after final payment under the
subcardract, or for &y shorter specified pertod for particular recorda, have
acchss ko and the right to mamine any directly pertinent books, documents,
papers, or other records of the subcontractor meliving fransactions melated
to tha subconbact. The term “subcontrsct” s used In thia clause excludes:

1. Purchass ordem; and

1 Subcontmcis for public Uity services & rales estabiished for
uriform applicabiiity ko the generdl public.

A2 CI.EMNT\"ANDWAT!R
The contractor agrees:

B, To cotmply with a the reguirements of saction 114 of the Clean Alr Act
(42 U.5.C. 7414) and saction 305 of the Clesn Water Ast (33 U.S.C. 118
reiating to inapaction, monlioring, ey, reports, and information, as wedl as
ofher requiremants specifiesd In saction 114 of the Clean Air Act and saction
303 of thar Clesn Waler Act, and =i requistions snd guidelines isued to
implement thoso acta before the eward of this contract:

b. Thal no portion of the work required by this contract wil be performed i
a facity Feisd on the Environmentsi Protection Agency List of Vieksting
Faciities on Bw data whan this cortracl was swarded Lniess and urtil the
EFA riminstes the rene of tw faclity from the Bsting; -

¢. To use #ts best afforta bo comply with csan air sandards and clean
water siandards at the faciliy in wiich the contract is being perfonmed; and

d. Toinssrt the substance of this clause intn any nonexempt aubcontract,
including this pamgraph o.

RETERMES (Sagu. 96, v1.17, W)
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TP General Conditions to USPS Lease
A3 CLAIMS AND DISPUTES L The contmcior must proceed diigently with perfonmance of this

a. This contract is subject fo the Contract Disputes Act ol 1978 (41 U.S.C.
£01.813) {The Act),

b. Except as prowviced in the Act, all disputes arising under or relafing lo
this contract must be rescived under this clausse,

¢. ~Clam,” as used in this clause, means A wiiten demand or written
asseftion by one of the corfracting parties seeking, as a matter of right, the
paymeni of mongy (n a sum cergin, the adustment or merpretation of
comiract terms, or other radlef arising under or relsfing tp thie contract.
However, 2 writien demand or wiitlen assertion by the contractor eseking the
mnmdmmudingmmuhnaacmmmmmw
certified ax neysred by subparagraph 4.2 below. A voucher, liwaice, or
mrrmer!qmstforpawmmlnndmdwmmmdh
not 3 chiim under tha Act, The submiasion may be convented ko a chim
under tha Act by complying with the submission and certification
mequirements of this clause, if & i9 disputad sither a8 lo Habillty of amount of
is nol acted upon in a eEsonatie Lime.

d, :
1. A claim by the contractor must be mace in wiiting and submitted to
the contracting officer for 2 wiitten declsion, A claim by the Postal
Service againal the confracior ts sulject to 3 wititen decision by the
contracting officer.

¥  For confractor claims wraseding $50.000, the contractor must
aubmit with the ctaim a certification thet:

(3) The claim is made in good faith;

(&) Supporting dein are ccurste and complete o the best of e
cordraciora knowiedge and hevef, and

{c) The amount requesied &cCurdlely refiects the contract
adisatment for which the Contracior believes the Poxtal Setvico ba

kable.

{a) If the coriractor Is an individual, the certification must be
wcuted by thal individual,

() I the contractor ks not dn individusl, the: certication must be
executed by: ’

[1) A senior company official in charge at the cortraciors plant
or location involved, or

(2) Anofficer or peneral pertner of the contreciar having overal
resporsibifity far the conducl of the contractor’s sfisi.

e For confractor clsims of $50,000 or lass, tha Sonbacling officer must, i
requestsd in writing by the contracior, render a decision within 50 dma of
tha requesl For contrector-cariifed claims over 350,000, the

officar mus, within 50 dayw, decide the ciaim or notify the contractor of the
daln by which the decision will be race.

. The contracting officer's detision is final Lnless the contracior appeals
or fl=s 9 suil 48 provided in the Act.

§ The Postal Service will pay interest on the amount found dua and
unpaid from:
1, Tha daie the contracting cificer recaives the claim (properly cartifed
¥ required); or
2. The data payment otherwise would be dus, if that date is fxter, untl
the date of payment.

h. Smmmmmm:wumuammmmmm
with the (niprest clmme.

coniracd, pending final resoiution of any request for relisf, clalm, appea), or
action arising under the contract, and comply with any decision of tha
contracting officer.

A4 AFFIRMATIVE ACTION FOR HANDICAPPED WORKERS

The following clase ls appécable if thin contract provides lor payments
aggregaling 32,500 or more.

a, The contractor may not discriminate egairst any employse or applicart
tecause of physical or mamtal lendicap, In regard to any poaltion far which
the ampioyee or appicant B8 qualified. The comtracter sgrees o bake
sfumative action to employ. advanca In sopioyment, end ofhenwiss breat
qualiied handicapped individuslas without discrimination in afl employment
practices, mch ns winpioyment, upgrading, demotion or fansfer,
recsuftment, advertising, tayoft or terminaion, tes of pay ar other forms of
compensation, and salection for kraining (inchiding apprentceship).

b. The contrecior agrees to comply With e nes, ragl.ﬂl:na mmm

& In e evert of the contractor's noncompiiance with this clause, action
may be aken In accordence with the ries and reguiations and retevemn
ordars of the Secretary of Labor.

d. mumwmmmwmmmmimm
nobicas

through the cortracting
Mumhmhm:mmmumpwwm-uh

WWWWNMNNW
amployssy.

e mmmmmumnwm'smpwm
wiich £ s a collective bargainihg agreement or other undersianding that
the contractor |s bound by the terme of sechon 503 of the Acl and is
committed to taking affimnative action o employ, and advance in
smploymert, randicapped Individain.

. The combracior must includs this clause in every subconiract or
purchase order cvay 32,500 under this condrard unless siempied by ruies,
reguistions, or ardars of the Secretary issuad pursuant to section 503 of the
Az, so lta provisions will be binding upon each subhcantractor or vendar,
Tha comtractor musl take such sction with reapect ko any subcontract or
purchese arder a9 the Dinscior of the Offics of Federal Cantract Compéance
Prograims may direct to enforce in these provisions, Including action for
noteiplinses,

AFFIRMATIVE ACTION FOR DISABLED VETERANS AND
VETERANS OF THE VIETHAM ERA

If this contnact provides for peyments sgoragsting $10,000 or more, the
folowing clause 5 sppicable.

o Tha canfrector may not discriminde agsinal any smpioyes o appicant
because that empioyes o eppiisant i a diseblad vataran or veleran of the
Vistnam ars, in regerd to any postiion for which the empioyee or appican is
quatfied. The contracihr sgress o take affrmative action fo employ,
advance [n empicyment, snd otherwise treat quaiified dissbied vetsrans o
veterans of the Vietnem ora withoul disctiminstion in =il employmant
mnﬂamw.mm«mmm
leyolf or termirsaiion:, rates of [y of olfwer forms. of
mmmmummammm)

b. The comtracior sgrees thal o zutable smployment openings of ta
corirgcioy mdsting at the tima of the mecution of this contract or vecumming
during Ry performance (including thase not penerziad by this cortract znd
those occuming af an ssisbilshment of the confracir othar than the ane

A1
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whese the conhact is being performad, but excluding those of Independentty
operated sorporste affiltates) will be fated st an appropriate loeal office of the
Stale omploywient service eyslem whers Uw opening occurs,  The
contracior further agrees o provide such reports to the local office regarding
emplyment openinga and hires as may be required. Stats and local
govemmenl agencies holding Postal Sarvice contrects of $10,000 or more
will alsa §5t all their suitable openinga with the sppropriate office of the State
employment service.

c. Lsting of empioyment openings with the employment service gyatam will
e made a least concurmrently with the use of any other recruitmant source
of ofort ad will invoive the normal obiigations attaching to the placing of 8
bona fige job order, including tw accepiance of referrals of velerans amd
non-veterans, The fisting of ernpicymstt openings does nol require the
hiring of any particulsr apphcant or hiring from any particdar group of
eppiicants, and nothing harein is inténded o refisve the comtractor from any
ather requiremants regerding nondiscrimination in empioyment.

d. Whenever the contractor becames contractualy bound to the Bating
provisions of thin clause, i musl acvise the employment service syslem in
each Siate where & has egtablishments of tha name ard localion of sach
hiring jocation in the Stts, The contractor may advise the Stta system
wihen ¥ is no longer bound by this clausa.

e. Paragraphs b, ¢, and d above do nol apply o cpanings the cordractor
propoees |o il from within s own organization of undar ¥ custonmary and
tracitional employerfunion hirlng mvangement. Emmhmmukm
apply to g parliculsr opening ance e contractor dacides o coneader
applicants outside ita own organization or emgloyer/union ssngementa for
Bt opening.
f. Definfions

1. 'mma«nmﬂwmmmwm

lu:rm:i .mmm;.mlrmm amlprcnlmw-s
nmpmnamdmsmynusormumﬂﬁmoptm This
term includes fult-tima smployment, tempaorery

Whmwmnlmmbmamm
or under a cusiomary and adional employer/unian hiring arrangerent

offices with sssigned respormibiily for senving the wrea where the
employment opsning s 1o be flled
3. "Openings tw confactor proposss (o il fom within a own

organization” means svipioyment openinga for which persons oufalde

g The corfractor agraws to comply with the nuks, reguistions, and relevant
omdars of tha Secreimry of Labor jesued pursuant o the \ietnam Ema
Veoternns Readfusiment Aasistance Act of 1072, aa amented,

h, In the event of the contraclor’s noncompltance with thia clavse, ection
may be taken in eccordance with the niles, reguiatione, and relevant orgers
of the Secretary.

. The contractr agrecs o post in conapicuous places, avallable tn
employesa and appicants, nofices In 2 form o ke prescribed by the
Qirector, Office of Federal Cantract Compliance Programs, provided by or
threugh the contracting officer.  Thess noticen siate the contractory
obiigation urkier the law fo txler affirmative action 1 empioy and advance in
empioyment quaiified dinabled vetarsrs and veterane of the Visinam era,

and the fghts of applicanks and employesa,

L Tha coniracinr must notify each unlon or workers' representative with
which £ has 3 coliactiva bargaining agreement or other understanding that
the contgotr s bound by tha tems of the Act end s comimitted o Iaking
affirmative action tn empity, and advance in empioyrand, qualified disabled
veterans and veterans of the Visnam ema,

kK The coniracior musl include this clause in every subcontact or
purchasa order of $10,000 or Mare under this tomtract unlesa exenpted by
rules, regutations, of orters of the Secretary isaued pursuand to the Act, =a
s provisions wilt be binding upon each subconimcior or vendor, The
comractor must ke such sclion with respect o any subcontract or
purchase order xa the Dirsctor of the Cifice of Federsd Contract Complance
Programs may direct to enforca In these provisions, inchufing action for
roncornpliance,

Al GRATUTIES

a. The Postal Senvice may terminats this contract for dafault i, after notice
and a hearind, the Postal Service Board of Contract Appesis determines thal
the contracior ar the confractors agent or othwr reprosertative:

1. Offered or geve & grtully (such == s gift or entertainmenf) Io an
officer or empioyes of e Postal Service; and

2 Intercied by the grebuly to obtain a contract or {Svorable treatment
under a contract.

B, The rights and remedies of the Postal Sendca provided in this clause
are n ackiition Lo ary other rights and remedles provided by faw o under this
contract

AT HAZARDOUSTOXIC CONDITIONS CLAUSE

'AMWWWWMMCBMMWM
comaining more tan 1% asbesios I8 determined by 1aIng the method
specified in 40 CFR Pun 763, Subpart E, Appendix E. “Friszie asbestos
material” manrs smp-ACBM that when dry, can be crumbisd, pulverized, or
reducad o powser by bend pressure, Sifes canot have cortaminated sol,
waker of undisciosed undergrounyd slorsge tanks.

Tha Leasor agieea to identify and disclosa the presence, locstion and

recover thesa costs irom Lessor by other mesns, or may, at aa sole pplion,
cancel this Laaxs. In addiion, the Postal Sarvica may proportionsly sbhats
the ren for any period the premises, of a7y part therenl, are detarmined by

A
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the Postal Safvice 1o have baen rendened unavailable to |k by reason of such
condaion.

The ramainder of this clavsa appliles if this Lease is for premmea not
previously occupled by the Postal Service.

By execution of this Leana the Lessor certifies:

1. The properly and improvemeants are free of all contamination from
petroleum products or any hazardousdoxic of unheahiy materials of
subsiances including friabia pabestos, x5 defined by appicable Stats or
Federal law.

2 There are no undisclossd underground sibrage lanky and
associated piping or ACEM on the property.

The Lessor hereby indemnifias the Pastal Servica and [ts officers, agents,
representatives, and empioyees (rom all claims, lcss, damage, actions,
causes of action, expense and/or Habilly resulting from, brought for, or on
aceount of any viclation of this cause:.

A8 ADVERTISING OF CONTRACT AWARDS

Exoapt with the contracting officers prior approval, the contracior agrees not
o rafer in Hs commercial advertining to the Tac! that it waa swerded g Postsl
Service contract &f (o Imply in amy manner that the Postal Service endorses

i products.

A1 RECORDING
Recording Not Required

A20 SUBLEASE

The Pastal Service may sublet 8il or any part of the premises or sasign tia
leaaa bart shaf not be refieved from mry obligaton under thia leasa by reasan
of arry subletting or assignmatt,

AZ1 ALTERATIONS

The Postal Service shall heva the right to make aiterstions, sitach fivures
and srecl stditions, struchures v signs in or upan the prentises Fereby
leasad (provided such afterations, additians, atruciures, or signs shafl not be
detrimanal 1o or inconsistent with the rights granted to cther tenards on the
property or in the buliding in which sald pramises we locEisd), which
fodures, addiions of struchures wo placed In, upon of atfached 1 the said
prernises shall be and remain the proprty of the Postal Service and may be
remaved or cllerwise Jisposed of by the Postal Service. Pricy to expination
of termiration of this lease the Posisl Sarvics may remove such alterslions
and improvements and resiors the premines to s good condiiion ae that
exsting af the me of ertoring upcn Me same under Uw lease. reasanisbie
and ordinery wear ant tsar and dxmages by the elsments or by
ciftutmstances pver which the Postal Sahice has no conirol, excapiad. If
however, ot the expitstion or termimation of the lexse or any renewal or
eension thermo!, e Postal Service slacts not Io Temove such alteritiom
andior impiovements, sald siarationa andéor improvements shail bocome
the property of the Lessor and sny rights of restordion are walved.

AT APPLICABLE CODES AND ORDINANCES

The Lesscr, as part of the rental consicerstion, tgrees to comply with &l
codes and ordinances applicable tn the swnarship and operstion of the
building int which ihe rented space @ situaisd and to obtain s necessary
permita and maiated items at no cost tn 0w Postal Service.

AZ) DAMAGE OR DESTRUCTION OF PREMISES

if U cemisad premises of ety portion thareof sre dsmaged or destroyad by
fire or other canually, Acts of God, of 8 public enemy, rot or insurrection or

are othorwise determined by the Poatal Sorvice to ba untt_for use and
seoupancy, the Postal Service may:

d. terminate thia leass 83 0f the date the premises bacsme unikt for use
and occupancy, ar

premises, or
c. accomplish atf repair necessary for postal occupancy and deduct all
such costs, plus administrative burden from future rents.

A4 LESSOR OBRIGATIONS

eystem together wilh all fuel required for proper operation of tha system
during the continuance of the Laase. The eyeiem must ba in good working
onder and, if maintained by the Lessor, will be maintained in accordance with
the Maintenance Rider sttachad hereio,

)

|

hesting ayatern

wystem e fumished - Lessor mext Rumnish
Lassor, wifl be malntalned i

heating
working order and, If maintsined by ,
with the Mairsisrsance Rider stteched hansto,

n
in

G4

a. |flight forures are furrashed - Lessor must provide Aight fixtures in gond
waridng order.

g'ﬁ

|

Q. If electrical ayalem 3 fumished - Lessor sl fumish an electiical
syatem in good wosking order having a saparate electrical meter,

|

i. ) water eystem is fumishad - Lessor musl fuhish 3 water syatem in
good working order with saparsts water meter,

e e )

k. If sawernge sysiem ln fumnishad - Lessr agrees 1o fumish sewerngs
systems Inchetng ol squipmant, piping, plumbing, Bnea, sonnections, septic
taricy, fiadd lines, and relnted devices, &s Decassary during the continuancs
of the Leans,

ottt i ipla iyt b gl A S RGeS NSRS 200
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MNblmmthmmmmmm
peretn,

n. W arcondiioning equipmend is humished - Lessor must fumnish air
mmwmmmmwhmmg urder.-d.

AZE LESSOR'S SUCCESSORS

The terma and provisions of thin Lessa and ihe condiions hersin are
binding on e Lessor, snd all helrs, executom, administratons, SUCCRSSOrs,
and sasicETs.

A DRUGFREE WORKPLACE

a. Apphcahify. This ciause eppiles i & cOyEcts with individuals without
regard o the dollar amaount, and to @ other cantrects over $50,000.

b Exepiiors. This clause doed nol =pply 1o thosa cortracts thad are o be
Compleialy outsida of the Unied Stales, Rs temiionies, and
possessions.
c. Definfions. Aas usad in this clause:
1. "Contoiled sulbmtance® means thosa substances Kendified in
schedules | fiyough ¥, Section 202 of the Controlled Substances Act

{21 U.S.C. 812), and es further dafined in 21 CFR Sections 1308.11
through 1308.185.

3, “Criminal dr statule™ means a federsl ar non-federal criminal
slatute invoiving drug abuse.

4 "Drug sbuse” mears the Univis mankFacture, Cisibutian,
dispensing, possession, of use of @ controlisd subxiwncs,

5. "Employes’ means Wiy paron dirctly engaged in the perfocance
of work under a Postal Service contract.

8. “indvidusl” mesms 8 contrector with no smpicyess other than
himsell or heraalf.

7. "Workpiace” mesns any sile where wok 3 being done in
Requicumaenis
1. Cortractors, mxcept a8 incividusis, mUst prvide 3 dng-iree
workplace by:

{8) Publshing, publicly posting, and lumishing ssch smpidyes 8
sixtsment that drug abuse In the workplace i prohibiled and

RETERMSS (Sopl. 96, v1.17. W) A9

squipmant must be in good workdng order and, rl’rrmmaludbyuni.essae f

e,
torrination for defaul, and suspension: or dsbarment from efigibity for

-. specilying whal sctiona Wil be twken against emplovess for
“-wiolgtiona of ihe prohibtion;

(b) Establishing a drug-free awereness program b form al
empioyess dbouy

{1) The dangers of drug abuse In the workplace;
- 8 The mm*s'm of meivaining a drugfnee

A - mmmmmg rehabiftabion, and emgloyes
mmm

Q)] WMMWNWMWH
mmwmmmm

(c)mdmmu ‘s8 A condiiion of continued
mwmmmnm msemp!mmrmu

N Aﬁduhyhmmlpmhlhﬂh) dmmmﬂ'ﬁe
workplace; and - ._‘_ )

2 Mﬁhmmﬁudw:ﬂmmm%fwa
mmhmmmmmmormn

d) WMMMMM(WMMW
lmmdawmummwmplmorm

(&) inatfusting approprista perscnnel action, up o, and. inchudi
termination, a@kﬂmmwnqtmhmpwb\
fomplels 8 drug sbuse assistance of rehabilitation ‘program
spproved by & Federal, State, local health, law enforcemant, of ather

",

Oppmbwmthm@)dmdmm:md\
conviction; and

c'\

() Making consistend and good falth efforts to mainain a drug-free
e through implementation of paragraphs d.1.(e) through
1.{e), mbove

2  The conractor, f an individuz!, must not engape in dnig abiuse in
ha performance of this comtract,

Sanctions. Wdh-wmaofﬂhdu:umwbagmmrorm

2. ~Comvietion” means ¢ finding of guift (including e finding based op 3 future Poatsl Service contracts.
ﬁudwwulmdmbmmwammmmww
with the resporibiiy to detarmine vicindons of eriminal drug stahutes,  A27  DAVIS-BACGON ACT

The foliowing s appiicatie If Tis agreement covars pramises of net interior
awmhmdﬂimmuwmmmm“
.00,

T —

1. Al machanica snd isborers smpioved b the contract work (other
then msintenance work of 3 recurring. routin nature necessary 1o nep
the buiding or space in condiion b be 3 used B an
sxtabiished capachty snd sfficisncy for ke inbnded pumcss) must be
paid unconditionalty, wnd nol fess than onoe & ek, without daduction
or rebale (Except far daciictions parmnitiad by the Capeland Reguiations
(28 CFR Pmt J)), tha amouris dus af tha fme of piyment computsd &t
iia ol ivsa than the apgregate of B basie hourly rates and retes of
prymeonts, corfrdations, or coste for eny ringe benafits condsined in the

dacision of the Secratary of Labar, altached hersto,
regardioss of mry cordrschosl aheged to exist betwesn the
Ladaod, or subconiracior and thess [sbarers and machanics, A copy of
e deciaion sl be kept posted by the Leasor o
the sifs cf the work in 8 proménent placs where & cin sasily be sesn by
the workers.

B




f

UNITED STATES
POSTAL SERVICE

General Conditions to USPS Lease

2 The Lessor may discharpe Its obigalion under this cleuse to
workers n any classification far which the wsge-determination derision
contans:

(a) Oniy a basic hourly rate of pay, by making paymend at not lesy
than that rete, meﬁasomMemwmdhhcm
Reguiatiora (28 CFR Pat 3); or

{t) Both a basic hourly reta of pay and frinpe-bereft payments, by
paying in cesh, by imevocably contributing o a fund, plan, or
program for, or by assuming sn enforceable commimend o bear
the cost of, bora fide finge henefiln contempiated by 40 LU.S.C.
Z7Ea, or by s comtinstion of thess.

3 cgemmmdnnrmmmodmmorhn a weeidy
basia [t not less often than quartery) are conaidered aa having been
constructively made for a weeily period, When a frings benefi is
axpressed it e wage determiinalion in eny menner other than =3 an

in the wage determination, the Lessor musi show how the hourty rate
was amived at, [n ha svent of disagreement a3 In an equivalent of afy
frings benefit, the corfrecling officer must submit the question, together
with the confracting officers recommendation, to the Secretary of Labor
far final determination.

4. If the coniractor doea not make payments o a trusies or pthar third
person, the contractor miy consider sa payment of weges the coshy
reassitably anticipated i providing bor fide fringe benefits, but anly
with the apgarovil of the Secretary of Labor pursuani (o a wiitten request
by tha Lesscr. The Secretary of Labor may require the Lassor o sel
asidé assels in 4 sagarnte accoury, o mest the Lessor's chilgstions
urder any unfunded plan or pragram.

5. The cordracting officer wifl require thal any ciess of isborers or
nuchammndlldadnh

Wage and Hour Divizion, Employrent
DPepartment of Labor, Washington, 0.C. 203 0-0001, fnrnppml
The coniracting officer wit approve mn additional clasaification and wige
rate and mmhmnﬂumhmlyit

(s) The work to be parfarmed by the classification raquestad (s nit
performed by # ciasaification in the wage-detensination;

(b} The classification s ytilzed n Ow area by tha construction
wdusdry; and

{c) The propowed wage me, chuding any boma fde fringe
bensfis, Dearn & masonahis reiationslip © the wags rates
contained in the wage determiration.

8. I the Lezsor, the borers or mechanics 1o be employed in the
classification or their rapresertatives, snd tha contracting officar do not
agtee on Hw proposed classification end wage rete and fringe benefita
themdéor, the coniracting cfficer must submil the question, togsther with
the views of the imerested parties ard the contracting officar's
recorminendiation, 1o the Wage snd Hour Adminisirator for Anal
determination. Tha Adminisizaits or sathorized representative will, within
30 days of recHpt. approve, mocHy, or disapprove svery proposed
additional ciassification sction, or issue a final determiration If the
parties disagres, and 30 advizse the contracting officar of mdvise that
gddional ime is necessary.  The final spproved wage rete (and fringa
benefia if appropriste) musl be pald to il workare performing work in

the class/fication under the contract from the first day work is perfarmed
in the claesification. The Lessor will post a8 ecopy of the final
detnrmimation of the conformance action with the wage-determination
deiwmination ot the sdp of the work (Tha Department of Labor
information colaction eand mporting raquirements contained in
subparagraph a5 above and in this subparagraph 2.5 have been
2pproved by the: Office of Management end Budget urider OMB corirol
fumber 1215-014G.)

. Apprentices and Trainees

1. Apprentices may be peritied 10 work only when () registersd,
indhidually, under a bona fide spprenticeship propram regisiered with a
State  apprecticeship egéncy moupnized by tha Bureau of
Appranticeship and Training, U.S. Osparfment of Labar, or, if no such
recognized agency @dsle in a Siete, under a program reglstered with
the Bursay of Apprenticeship and Training, o (b} ¥ not individuatly
registerad |n the program, certified by the Bureau of Apprenticeship and
Training or Siatw agency (ps appropriste) to be wighhle to work onty if
indhidually registared in 8 program approved by the Empioyment and
Training Adminisiration, U.5. Oepartment of Laber,

. 2. The retio of apprertices [n joumeymen or irsinees In journeymen i

any crefl clasification must nat be graeter than that permitted for the
Lessor's entirs work farce under the apprénticeship or iralnes
progeam. Apprentices and rainess must be paid al least tha applicabis
wage rates and (fings benafits specified in the approved apprenticestip
o tralnes program for the paficubs apprentice’s or tminea's level of

progress, oxpressnd an 8 parcentage of tha joumeyrman hourly rete
Wmmnmﬁbhmmm if tha spprenticeship or
traines program does not specify fringe benefta, apprenticos or trainees
must be paid in the full amount of iringe benefits Bsled o the wage-
deteernination for the applicabie Clessification unless the Administraty
of Winge and Hour Division determines thal s dfferent practice prevads,
Any employes [iad on a payrell gt an apprentica or traines wage rxie
not registersd, or parforming work on the job site in excesa of the rafio
penmittad uncier the registared program, must be paid tha wags r&te on
the wige detarmination for the classificatian of work actually performed,

3 If the Bursau of Apprerdiceship and Treining or State agency
recognized by the Bureau (as appropriats] wihdrawe approval of gn
spprenticeship  progam, o f the Employment end  Traming
Admintatration withdrews approval of 8 traines progrem, e contractor
will no longer be permited (o utilre spprentices of tainees (ax
appropriate) ot iess than the spplicable pracetormined rete for e work
parférmed until an scoeptalie program Is epproved. {Sea 20 CFR 516
for spacial provisiora thal agply to tralning plans approved of recognized
by the Departmwrit of Labor prior to August 20, 1975.)

4. The utitzation of apprentices, trsinees, and joumeymen must be in
torformily with the equal smploymeet opportunity requirements o
Exscistive Order 11240, ps wmendad, sred 28 CFR Part 30,

. Ovariima Compensation

1, Tha Leassor may not require of parrnit any taborer or mechanic
empiayed on amy worlcunder this contract to work mors than 49 hours in
Ey workweek on work subject to the provisions. of the Coniracd Work
Houm and Safely Stariards Act (40 U.S.C. 327-233), uniess the
lsbarer or machanic recaives compensation &t s rts not jess Than one-
and-com-talf times tha mborer's or mechanic’s basic rate of pay for al
such haurs workad in excess of 40 hours.

Z  For violations of subparagraph c.1 abave, the Lessor i lzble for
Hepideing dumages, which wilf be compitted for sach laborer or
mechenic gt $10 for each day on which the smpioyse was reqiéred or
permitted to work In vickstion of subpsregraph c.1 sbove.

3. The contracting oificer may wilhhold from the Lessor sums 23 may
sdminisiratively ba delermined neceserry [o satisly sy liabilities of the

RETERMSS (Sspt. 98, v1.17. W)




sutparagraph &2 above,
d. Payroll and Cther Recards
1, FwaIMandmmmmmmhmmw

number of asch ampioyee, e empicyee’s comect cisssificalion, rate of
pay dncluding rates of cordribgtions for, or Cosls assumed {0 provide,
MMM.MMWMWMMmm,
macde, and actual weges paid. Whanever the Lesacr has
appruval from the Secretary of Labor to assumme a committrent
st

s§§

f tha cast of finpe benefts under subparagraph a4 above, the
maimein records showing the commiman and B

approvel, communiestion of the plan or progrem lo the empioyres
affectad, and the cosits anficipsted or intumed under the plan or

pmnm“ﬂnmmahmmd

programs and cartification of tminee programe, the
mgmbﬂmdhappwﬂmﬂlmm and the ratica and wags
rates prescribed in the appiicaiie programs.

ra WLWMMM for each week in which any work

(The Depatment of nformatin  collection and  reporting
requirernents in this d2 bave been aspproved by the
Office of and Bydgst under OMB control numbers 1215
Q140 and 12150017 )

3 mw-mwmm-mmmmm

4, mm.mnwmhwnqmsafm
Secretary of Lator (29 CFR Part 2), which are hereby Incorporated in
this contract by referenca.

2. Wihhaiding of Fundn.  Tha gonbrecting officer maly withhold from tha
{ensor under this- or any other confrect with the Lessor 30 much of e

or any other contract subject tp the Devie-Bacon preveiting wage
requirements that ia heid by the Lesser,

f.  Subcontracts

1. It the Lassor or any subcondractor falls to pay laborer or
mechanic smploysd on the site of the work ary of the weges reuired by
the confract, the condraciing officer muy, sfter wrilten nolice to
Lessor, suspend further payments or advances to the Lessor
viglstions havs cuasad.

A2E BANKRUPTCY

In e svent ha Lesscr entee into procewdings relsiing (D Dasicupicy,
whether voluntary or ivolurtary, the Lessor will fumizh, by cortifiad mad,

wiltten nottfication of the bankrupicy to the contraciing officer responsitie for

UNITED STATES aee
POSTAL SERVICE. General Conditions to USP&M
Lessor for unpaid wages and [kuidated damages pursuant to  administering the contract. The nolification must be fumished within five

days of e iniiation of the bankrupicy proceedings. The notibcation must
nclude the date an which the bankrupicy was filed, the court in
which the petiion was Fled, and a Bst of Pushil Service contracis and
contracting officers for ol Poslal Service comracts for which final payrnam
has nol yst been made. This obigstion remaing n effect until final pavinent
under thts contracs,

RETERMBS (SepL 90, v1.17. W)
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POSTAL SERVICE.
SECTION B
B.1 TYPE OF BUSINESS ORGANIZATION
The offeror, by checking lhe applicable blocks, represents that it.
a. Qperates as [J a corporation ingorperated under the laws of the State of , [ an individual,

a partnarship, (] a joint venture, [ a non-profit organization, or [] an educational institution; and

b. Isa [J small business concern, (] minority-owned business, (] woman-awned bugsiness, ([ laber surplus area concem,
{0 educational or other non-profit organization, or X] none of the above entiics.

¢. SMALL BUSINESS CONCERN. A small business concern for the purposas of Pogstal Service procurement is @ concern,
including ity affillates, which is independently owned and operated, is not dominant in the field of operations in which i is
submitting an offer, and is of a size consistenl with the standards set forth by SBA in CFR Part 121, or if no standard has besn
established, then of a size emplaying not more then 500 employges. (Also see USPS Procunament Manual, Chapter 10, Section

1)

d. MINORITY-OWNED BUSINESS. A minority-oened business is @ concem that is at [east 51 percent owned by, and whose
management and daily business ogerations are contrelled by, one or more members of a socially and economically disadvantaged
minority group, namely U.S. citizens who are black Americans, Hispanic Americans, Native Americans, Asian-Pacific Americans,
or Asian-Indian Americans. ("Native Amenicans” means American Indiens, Eskimos, Aleuts, and native Hawaiians. "Asian-Pacific
Amernicans” means those whosa odgins are in Japan, China, the Philippines, Vietnam, Korea, Samoa, Guam, the U.S. Trust
Territories of the Pacific Iskands, the Northern Marenas Isiands, Laos, Kampuchea, or Taiwan. "Asian-Indlan Americans” msans
those whose origins are in India, Pakistan, or Bangladeah.)

2. WOMAN-OWNED BUSINESS. A woman-owned business is a business which is at least 51 percant owned, controlled, end
opsrated by a woman or women. Controlled is defined as axercising the power to make policy decisions. Opersted is defined as
. actively involved in the dey-to-day managsmaent.

f. LABOR SURPLUS AREA A geographical erea which at the time of awand is eithar 3 section of concentrated unemployrﬁent or
underemplioyment, a persistent labor surplus area, or @ substantial labor surplug ares, as defined In this paragraph.

1. Section of concentrated unemployment or undersmployment means appropfiale sections of States or labor sress so
classified by the Ssecretary of Labor.

2. Persistent lmbor surpius arsa means an area which is classified by the Dapartment of Labor as an erea of substantial and
parsistent labor surplus (aiso called Area of Substantial and Persistent Unemployment) and is listed as sych by that
Department in conjunction with its publication, Area Trends in Emplayment and Unemploymient

3, Substantial labor surplus area means an area which = classified by the Depariment of Laber av an area of substantial labor
surplus (also called Area of Subsfantial Unemployment) and which is listed as such by that Depariment In conjunction with its
publication, Area Trands in Employment and Unemployment

g. LABOR SURPLUS AREA CONCERN. A firm which will perform or cause to be performed a substantial proportion of a
contract ina l:bar BurpiUs area.

h. EDUCATIONAL OR OTHER NON-PROFIT ORGAMIZATION. Any corporation, foundation, trust, or other institution operated
for scientific or educational purposes, not organized for profit, no part of the net samings of which inures ta the profits of eny

privaie sharehalder gr individual.
%

B.2 PARENT COMPANY AND TAXPAYER IDENTIFICATION NUMBER

a. A parent company is one that owna or controls the basic business paolicies of an offerar. To own means to own more than 50
percent of the vating rights in the offeror. To control means Lo be able to formulate, determine, or vato basic business policy
decisions of the offeror. A parent company nead not own the offeror to control i, it may exdsrcisa condrel through the use of
dominant minority voting rights, proxy voling, centrectual srrangements, or otharwise.

b. Enier the offaror's Taxpayer |dentification Numbasr (TiN) in the apaca provided. The TIN is the cfferors Soclal Sacurity Number
or gther Employea ldentification Number used on tha offeror's Quariarly Federsd Tax Rsturn, U.S, Treasury Form 841,
Offeror's TIN: 34-6680742

REREPT piae 19968 81
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c. KJ Check this bioek if the offeror is owned or controlled by & parant company.

d. If the block abave is checked, provide the foilowing informalion about the parent company:
Parent Company's Narme: Forest City Rental Properties Curparat’mn

Parent Company's Main Otfice Address: _ | YOUU
No. and Strest

City: [1pve]and State: UH_ 7ip Code, __A%130- 1199 -
Farent Company's TIN:

e. If the offeror is 8 member of an affiliated group that files its Tedera) income tax rdum on a eonsclidated basis (whether or not
the oferar is owned or conirolled by a parent company, as praovided above) pravide the name and TIN of the common parent of the
effillatad group:

Name of Common Parent:

Forest City Enterprises, In;. i
34-0863886 ‘ |

Common Parent's TIN:

B.3 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION

a. By submitting this proposal, the offeror certifies, and in the case of a joint proposal each party to it certifies as to its gwn
organization, thet in connection with this solicitation:

1. The prices proposed have been arrived at independently, without consultation, comimunication, or agresment, for the
purpose of restricting competition, as to any matter relating to the prices with any other oleror or with any competitor,

2. lniess otherwfae required by law, the prices proposad have not been and will not b knawingly disclosed by the oMeror
before award of a contract, directly or indirectly tc any other offeror or to any competitor; and

. 3. No attempt has bean made or will be made by the offeror to induce any other persan or firm to submit or not suhmrt a
propeaal for the purpese of restricting compatition.

b. Each person signing this proposal certifies that.
1. He or sha is the person in the offerors organization responsible for the decision a3 to the prices being oMfered herein and
thal he or she has not participated, and will not participate, in any action contrary to paragraph a above; or

2 He or she is not the person in the offero”s organization responsible far the decision as lo tha prices being offered bul that he
or sha has been authorized in writing to act es agent for the persons responsible in cerifying that they have nct participated,
and wll not participate, in any action contrary t0 paragraph a above, end as their agent does hereby 50 cartify, and he or she
has nat participated, and will not participata, in any action contrery to paragraph a above.

Modification ar delefion of any provision in this certificate may resuit in the rejection of the propesal as unacceptable Any
mndll‘icatlun or deletion should be accompanied by a signed statement exp!almng the reasons and describing in detail any

dlsclosurs or communication,

B4 CONTINGENT FEE REPRESENTATION

a. The offeror must complate the following represeéntations:

1. The offeror [J has X has not employed or retained any company or person [other than a full-time bona fide empicyee
working sclely for the offeror) to solicit or secura this contract.

2. The otferor (] has KX has not pald or agreed to pay any company or person (othar than a full-time bona fide employea
warking solely for the offeror) any fee, commisaion, percentege, of brokersge fea, contingsnt ypon or resulting from the award
of this contract.

b. If either representation ia in the affirmative, or upon request of the centracting officer, the offeror must furnish, in duplicate, a
compteted Form 7318, "Contrgctor’s Stetement of Contingant or Other Fees,” and any other information requested by the
contracting offficer. Jf tha offeror has previously fumishad B completed Form 7319 1o the office issuing thia solicitation, it may

sccompany s proposal with @ signed statement— _
’ 1. Indicating when the compieled form was previcusly fumished;

i
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2. identifying the number of the previous salicitation or contradt, if any, in connection with which the form was submitied: and
3. Representing that the statement on the form i epplicatle to this propasat.

¢. Licensed real estate agents or brokers having listings on property for rent, in accordance with general business practice, and
whe have not obtained such licenses for the sole purpose of affecting this lease, may be considered as bona fide employaes or
agencies within the exceplion contained in this clause.

B.5 CERTIFICATION OF NONSEGREGATED FACILITIES

a. By submitting this proposal, the offeror certifies that it does not and will not maintain or provide for it employees eny
segregated facillios at ahy of ite egiablishments, and that it dogs not and will not permit lts empioyees to perform services at any
lpcation under its control where segregated facilities are maintained. The offeror agrees that a breach of this certification is a
violation of the Equal Opportunity clause In this contract.

b. As used in this cerfification, "segregaled facilties” means any waiting rooms, work areas, rest rooms or wash rocoms,
restauranta of othetr eating areas, time clocks, locker reoms or other storage or drassing areas, parking lots, diinking tountains,
recreaticn or emtertainment areas, transpoftation, or housing facilties provided for employees that are sagregated by sxpiicit
directive ar ere in fact segragated on the kasis of race, color, religian, or national ongin, because of habit, local custom, or
otherwisa,

c. The offeror further agrees that (unless it has obiained identical certifications from proposed subcontractors for specific time
periods) it will abtain idemical certifications from propased subcontractors before awarding subcontracts excesding $10,000 tha
are not exempt from the provisions of the Equal Opportunity clause; that it will retain thess certifications in its files: and that it wil
forward the following notice to these praposed subcontractors [except when they have submitted identical certifications for specific
tima periads).

d NOTICE

A certification of nonsegregated faciliiies must be submitted hefare the award of m subcontract axceeding $10,000 that is not
sxempt from the Equal Opportunity clause. The certification may ke submitted elther for each subcontract or for all subcontracts
duqing 2 pariod (quarterly, aemiarmually, or annuaily),

B.8 CLEAN AIR AND WATER CERTIFICATION

a. This cedification applies only if {t) the offer exceeds §100,000, (2) the offer is for an indefinite-quantity and indicates that
orders for sstimating quantities will exceed §100,000 in any year, (3) a facility to be used is listed on the EPA List of Violating
Facilities because of a criminal conviction, or (4) the contract is not ctherwise exempt.

b. The offerar (1) cerifies, by cheaking the applicable box, that any facility to be utiized in the performance of the proposed
conmract ] is, ¥} is not listed on tha Environmentsl Protection Agency List of Violating Faciities as of the date of this proposal,
and (2} agress to notily the contracting officer promplly if any communication i received from the Environmental Protectian
Agency before contract #ward indicating that any such facllity is under cansideration for inclusion an the list

8.7 LEASES BETWEEN THE POSTAL SERVICE AND ITS EMPLOYEES, CONTRACT EMPLOYEES, OR
BUSINESS ORGANIZATIONS SUBSTANTIALLY OWNED OR CONTROLLED BY POSTAL SERVICE
EMPLOYEES OR CONTRACT EMPLOYEES

By submitting this proposal, the offeror certifies that the offeror [ is, (X ix not an smployea, a personal sarvice conract
employes or a memiker of tha immediate family of 2 Postal Service employee or personal service contrect smployea OR a businesas
organization {partnership, corporation, joint venturs, ete.) substantially owned or controlied by a Postal Service employee, a
personal service conlract employee, or @ mamber of the immediata family of a Postal Service employss or personal service
contract employes. “Immediate family” means spouss, minor child or children, and ather individuals related to the empiayee by
tiood who are residents af the employea’s housshald.

3
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UNITED STATES ~ Malntenance Rider
POSTAL SERVICE. USPS Responsibllity (Partial)

J

a. If the Poslal Service is assuming maintenance responsibility for the demised premises for the first time, the Lessor
musl corresd all malintenance deficiencies and obtain a written certification from a professional HVAC firm that the
heating, ventilating and air conditioning systems have been maintained and are in proper working condition. The
Lessor will remain responsibie until all deferred maintenance work has been compieted to the satisfaction of the Postal
Service and Pastal Service is in receipt of and accepts the aforementioned written certification.

b. The term "demised premises” as used in this rider includes the premises described in the Lease, the improvements
and appurtenances to such premises and all equipment and fixtures fumnished, or to be fumished, by the Lessor under
this Lease. ‘

t. The Postal Service Is responsible for ondinary repairs to, and maintenance of the demised premises except for
those repairs that are specifically made the responsibility of the Lessor in {h5 Lease. The responsibility of the Posial
Service as stated herein will be fulfiled at such time and in such manner as the Postal Service considers necessary to
keep the demised premises in proper condition.

d. The Lessor is respansible for:

{1) Repairs to all common or joinl use areas, common or joint use equipment and fixtures that may be included as
part of this Lease.

(2) All repairs to siruciural etements and all paris of the roof system. The term “structural elements™ as used in this
clause is limited 1o the foundation, bearing walls, ficors (not including floof covering), and column supports. The
roof system includes, but is not limited to, the roof covering, flashing and insulation.

(3) Repairs resulting from Acts of God, of a public enemy, riot or insumection.

. (4) Inspection, prevention and eradication of termites and any other wood eating insects and for repairs of any
damage resulting therefrom. -

(5) Repairs resulting from defects in building construction or installation of equipment, fidures, or appurtenances
fumished by the Lessor.

(6) Repairs resulting from fire or other casualties, unless such casualties were caused by ihe negligence of
empioyees or agents of ihe Postal Service.

(7) Any ordinary repairs by the Fostal Service which were made necessary by the failure of any element for which
the Lessor is responsible.

e. When the need arises for repairs which are the responsibility of the Lessor, including any repairs or actions for
which the Lessar is responsible under paragraph a. hersof, the Postal Service will (except in emergencies) give the
Lessor written notice of the needed repairs and will specify a reasonable deadline for compietion of the work. A copy of
such nolice will be send by cenified or registered mail to the Lessor's mortgagee and assignee of monies due or to
become due pursuant 10 this Lease whose names and addresses have been fumished to the Fostal Service by the
Lessor. If none of these parties (lessor, morigegee or assignes) proceed with the work with such diligence so as to
ensure compietion within the time specified in the notice (or any extension thereof granted st the sole discretion of the
Postal Service) or actualty fails 1o complete the work within said time, the Postal Service has the right to perform the
work, by contract or otherwise, and withhold the cost of such work (which may include administrative cosl and/or
interest) from payments due under this Lease. In addition, the Postal Service may proportionally abate the rent for any
perind the demised premises, or any part thereof, are determined by the Postal Service to have been rendered
unavailable to it by reason of such condition. Altematively, the Postal Service may, if the demised premises are
determined to be unfit for occupancy, at its sole discretion, cancel this Lease without liability.

REMAIN [2en. 1998) M-
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, “UNITED STATES ~ ‘D‘é’signaﬂon of E Emergency
POSTAL ICE
SERV Repair Personnel

. Return completed, sined copy ol thls form to: Postal Unit: ROLLING ACHES MALL

G A HIMES
PROJECT MANAGER RE Strest Address: 2000 ROMIG RD
COLUMBIA FSOQ

PO BOX 701

COLUMBIA, MD 21045-C701

City, State, 2P+ 4: AKRON OH, 44320-9938

Owner: ROLLING ACRES PROPERTIES CO. L/P
10800 BROOKPARK ROAD, CLEVELAND, OH 44130-11%¢

Contact the following persanmiel for emengency repains for those sarvices that are mvy responsibillly under the terms of the Jsass, when |
(or my agent) cannct be reachad after a reasongble periad of lime &t Area Code & Telephons

In the merd the Postal Service is urabla o cordact the designaied emergency repsir persan or sUch person s unavailable to performn
nacessaty emergency fepairs, the Postal Service i suthorizad to arvange for such repeirs by rapair pereonnil selscted Ly the Pastal Sarvice
with cosl therect b be reimbursad by the lessar. .

;zrﬂﬂ“w Michael Doblade

mﬂiu {330) 753-5094

[[] heck i Not Applicable

Egm“] Michael Doblado

Emergencies (330) 753-5094
.. [ ]eheck it Nat Appiicatie

;‘I::mhing Michael Doblado

Emergencles {330) 753-5094

[ chack it Not Applicable

\Ff::mH::iﬁn';g;nd Michael Doblado
égf';x:g::iqg (330) 753-5094
[ ] check if Not Applicadle -
E::a?;:i::ies _ Michael Doblado
Lmolrg?:i ;Joorl. (330) 753-5094
_'_C]cmumw |
Sign Driginal

S of Owner or Owner's
T tar it o W %é 7/97/47
respansibibties us owner (or agert | Nama (Typed or Printed) %/&g 2 ?/W
@ S, [srasns A st speit lrd
|y, state, 2P +4 Craetondt A s 4

October 1391 Dmm [[] ot [ ] aree
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UNITED STATES

POSTAL SERVICE
. NOTICE TO: POSTMASTER
For Informational Purposes

Change of Ownership

Effective Date
07-01-06

For
AKRON, OH 44320-9998

ROLLING ACRES MALL (Facility TD:380084-061)

NEW OWNER

INVEST COMMERCIAL LLC
9454 WILSHIRE BLVD., SUITE PH
. . BEVERLY HILLS, CA 90212-2930

CONTACTS:
MARVIN WOLFE/DAVID WHITMIRE/ANDREA
FERRARO
DAY: 330-753-5045  EVENING: 330-753-5045
At ROLLING ACRES MALL, 2400 ROMIG RD. #348
AKRON, OH 44322-1005
NO MORTGAGE

P.Q. BOX 27457
CGREENSBORO, NG 27498-1403
PHONRE: 333-868-2800

FAX: 330-883-3865




= UNITED STATES

F’ POSTAL SERVICE

. "ITNO. Rowins AcRES
\TEM NO. i

PAGE I OF ]

Community Survey Sheet

Post Office Name: Rolling Acres Finance Unit ZIP + 4: 44322 .
Congressional District: 13th Date: 05/08/06

1.

incorporated? Yes X[ | No ]

Lacal government provided by: Akron City

Police protection provided by: Akron City

Fire protection provided by: Akron City
School location; Akron City,

2. What population growth is expected? (Please document your source)

Population growth is negative. The USPS Address Management Route Summary Report

shows the Rolling Acres Mall at 63% Vacani, No additional growth or decrease in growth
outside the mall area {Residential or Business).

3.

What residential, commercial, or business growth is expected? (Please document your source)

Rolling Acres Mall has been purchased by new owner — No plans have been identified to
increase business or residential population as reported in the Akron Beacon Journal

{Tuesday July 11, 2006).

4.

History. (Are there any special historical events related to the community? Are there any
special community events to consider? Is the Post Office facility a state or national historic
landmark (see ASM 515.23)? Check with the field real estate office when venfication is
needed.)

No Historical Events or Landmarks

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-
employed, farmers)?
Business — Mall Tenants / Strip Malls on Romig Rd.

Residential — Near Mall

Which nonpostal services are provided by the Post Office (e.g., public bulletin board, school bus
stop, community meeting location, voting place, government form distribution center) Do
employees of the office offer assistance to senior citizens and handicapped? What provisions
can be made for these services if the Post Office is discontinued?

None




UNITED STATES

POSTAL SERVICE
Y SiND. PRAING A
. ITEM NO,
Post Office Survey Sheet PAGE L OF Z
Post Office Name: Rolling Acres Finance Unit ZIF + 4: 44322
Congressional District, 13" Date: _05/25/06

1, List specific information about the facility, such as structural defects, safety hazards, lack of running
water or restrooms (if 50, where restrooms are available), security, and other deficiencies or factors
to consider,

None

2. s the facility accessible to persons wath disabilities? Yes

3.  Lease terms? 30-day cancellation clause? Term § years / Expires 08/30/07 No Termination

Clause.

4. Are suitable altemate quarters available for an independent Post Office? If so, where?
NONE / Area surrcunding the Rolling Acres Finance Unit has 2 Contract Postal Units.

5.  List potential CRPO sites. NONE/ Area surrounding the Rolling Acres Finance Unit has 2
Contract Postal Units.

8. Are there any postage meter customers or permit mailars? Yes [_] No X[]
If yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made
for them?
PTF Gene Simia — Will work hours at Akron MOW

B.  How is mail received and dispatched at the office and at what times? How will this be affected
by discontinuance? Will a collection box be retained? Will a locked pouch be utjlized?

Mail collected at the Rolling Acres Finance Unit will not be dispatehed.
. Collection Box inside Rolling Acres Finance Unit will be discontinued. Collections boxes
utside mall will be continued.
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UNITED STATES

POSTAL SERVICE
Post Office Survey Sheet (Continued) C o TNOL Mﬁc A
i MO, L_

How many Post Office boxes are installed? 0 PAGE o OF 52
Hew many Post Office boxes are used? _0
What are the window service hours? 1315 - 1700 M-F

Closed s
What are the lobby hours? Mall Hours 1000-4860_RiC0  M-ES

Mall Hours 1980-1500 s

1200 - @08

9.

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
No cases of mail theft or vandalism reported to the postmaster/OIC by either the local police

Or Postal Investigation Service.

10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office boxes,
furniture, safej? All Equipment USPS owned.
11. List potential CBWparce! locker sites and dislances from present Post Office site.
NONE — Mall tenanis currently receive delivery by city carrier.
12. Are there any special customer needs? (People who cannct read or write, who cannot drive or who
have infirmities or physical handicaps.) How ¢an these people be acccmmeodated?
NONE — No special needs have been identified by postal personal staffed at the Rolling
Acres Finance Unit or in customer surveys.
13. Rural delivery/HCR delivary.
a. What is current evaluation? N/A
b. Will this change result in the route being overburdened?  Yes [[] No []
If so, what accommodations will be made to adjust the route? N/A,
c. How many boxes and miles will be added to the route? N/A
d. What would be the additional annual expense if the route is increased? N/A
g. What is the one-time cost of CBU/parcel |ocker installation (if appropriate)? N/A
f. Atwhat time of the day does the carrier begin delivery to the community? N/A
Wil this delivery time be affected if the office is discontinued? Yes [_] No []
If so, how? NIA
14. Are the Posl Office box fees at the facility that will provide alternate service different from those at

the office to be discontinued? |f so, how? N/A
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9 WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

PREPARED FOR

WOS Completion Date: 71252003
Unit Name: Rolling Acres
WOS Team Leader Steve

IDENTIFIED WORKHOUR OPPORTUNITY

31.3

Jan 2001 Version 4.5
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WINDOW OPERATIONS SURVEY

. WOS RESULTS BRIEFING PACKAGE
Rolling Acres
Workhours
WOS
Demaonstrated
Actual week of WOS Performance
Eight week average
Recommendations Value

Eliminate SSA waiting time

. Proper LDC Transfer
Workhour Savings Opportunities Target Performance

Walk In Revenue

Target Productivity

Jan 2001 Version 4.5




WOS EXIT PACKAGE oF ]
PERFORMANCE SUMMARY

UNIT NAME: Rolling Acres WEEK OF WOS:
WOS COMPLETION DATE:

DISTRICT;

CITYIZIP CODE:} DATE OF WOS RESULTS BRIEFING:
LEVEL: DATE OF WOS EXIT CONFERENCE:
POOM TEAM LEADER:

Postmaster: TEAM MEMBPERS:

Unit Manager:

Supervisor:

Unit Performance
i# Hrs Window Open
Daily Walk-in Rev

38,25
$1,928.81

45 Wkhrs

Customer Wait Time

Longest:

ment:

st
Time segment:

Searvice Fallures

# 15-min time segments
% 15-min time segments

Eight Week Analysis
Eight Woek Average Saturday Sunday Monday Tuesday Wainesday Thursday Friday . Total
Avg Daily Walk In Revenue $ - 1= - 15 743.44 | § 38661 | § 421.01] § 537.75 | § 48524 | & 2,579.0¢
Avg Daily LDC 45 Wrkhrs 0.0 0.0 8.0 8.0 80 8.0 3.0 40.0
Average Daily Productivity REE e R e R - PE -

WOS Rasults

Jan 2001 Version 4.5



Rolling Acres baGe e i
WOSEXITPACKAGE 7 @
ANALYSIS AND RECOMMENDATIONS

.alue af implementing Best Practices or Carracting Inefficiencies

Recommendaticons: Service Value Workhour Value
Eliminate $SA waiting time. 1075 30,100
Proper LDC Transfer. 430 13,720

Consider making Rolling Ares a Self Serve Unit

43820 Total

Observations and Recommendations
BEST PRACTICE
85A was in complete uniform.

Observation; Eliminate SSA waiting time. Approximately 4.3 hours of waiting time per day were observed by the WOS.
Recommendation: Provide S3A with maore allied duties to do during down time. 4.3 hriday X 250 days =1075 hrs X $2B.00/hr= $30,100.

Chsetvation: Proper LDC iransfer,
Recommendation: From whal | ohsetved all hours were being charged to LDC 45 even though SSA did have some other duties.
1.96 hr/iday X 250 days = 450 hrs X $28.00 = 513,720,

servation: Qld Saturday hours were still posled on store window,
commendation: Remove and replace with updated hours.

Obssrvatlon: Friority rail poster shows old $3.50 rate.
Recommendation. Remove and replace with new.

Jan 2001 Version 4.5 40f7
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Rolling Acres
WOS EXIT PACKAGE
ANALYSIS AND RECOMMENDATIONS

S5of?
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, . Rolling Acres ) . BoliNE W
WOS EXIT PACKAGE - /.

ACTION PLAN e & OF 7.

Productivity Target
. Action kems Implementation

Operational Changes Responsibility: Target Date: Yalue:
Total Value 0.0
Total Value b.0
Total Yalee 0.0
Total Value 8.0

Postmastar:

Unit Manager Mgr., Post Office Opns;

Jan 2001 Version4.5



W03 ‘
EIGHT WEEK UNIT PERFORMANCE

ISFFICE NAME PIP CODE FOSTMASTERTUNIT MANAGER

SATURDAY | SUNDAY

52,610,489
$2.050.48
$3,621.53
$1,890.26
b2, 442 .41
b3,886.18

UNIT LDC 45 WORKHOUR

AP SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY ~ TOTAL
3 ) £ : 40.00
i : 32.60
40.00
40.00

RN EEIR S RS

40.00

40.00
40.00
40.00

AVERAGE ] o0 : ) x 4000

UNIT REVENUE PER WORKHOUR

Alp Week | SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY - TOTAL
2 1 $71.43 £48.92 $74.34 53057 $39.82 $48.56
2 2 $74.97 $53.03 $118.07 $75.24 $81.50
2 3 $56.71 $30.02 $38.43 $34.83 $97.45 $51.49
2 4 $113.92 $45.25 $69.98 $174.25 $490.29 $90.54
8 1 $40.77 $71.80 $42.90 $42.65 $50.88 549,76
8 2 $98.30 $42.59 $35.92 $48.92 $73.54 561 97
8 3 $232.24 $63.21 $68.94 $61.68 $72.20 $98.85
8 4 541,43 $40.45 $37.50 $25.79 3722 $32.48

—— e — e
AVERAGE $93.55 $48.33 r— $82.63 $67.22 $80.65 $64 .48

Jan 2001 Version 4.5
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WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

'PREPARED FOR
Rose Spraggins/ William Schake

WOS Completion Date; 7/29/2005
Unit Name: Rolling Acres Mall Retail Unit
WOS Team Leader Pamela Wickersham

IDENTIFIED WORKHOUR OPPORTUNITY
. Potential Hour Sav}gggper Wesi

15

Jan 2001 Version 4.5



@ WINDOW OPERATIONS SURVEY ™%

WOS RESULTS BRIEFING PACKAGE

Rolling Acres Mall Retail Unit

Workhours
wos
Actual week of WOS
Eight week average
Recommendations Value
Close Retail Finance Unit | 15|
Workhour Savings Opportunities 15

Jan 2001 Version 4.5

. RoLLING_AGRE.
) im_u .
KAOF . 4
Demonstrated
20

Performance
Target Performance 5
Walk In Revenue $ 674486
Target Productivity




WOS EXIT PACKAGE

A

-, RoOLLIDG AcRE

P —

. ERFORMANCE SUMMARY - 3 ofF - q

AP Week FY
UNIT NAME:  Rolling Acres Mall Retail Unii WEEK OF WOS: L gwy | 44| 05 |
DISTRICT: Morthern Ghio PG WOS COMPLETION DATE: 772512005
CITY/ZIP CODE: Akron OH 44322 DATE OF WOS RESULTS BRIEFING:
LEVEL: DATE OF WOS EXIT CONFERENCE:
POOM TEAM LEADER; Parmiela Wickersham
Postmaster:  Rose Spraggins TEAM MEMBERS:
Unit Manager: William Schake
Suparvisor;
ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS

Unit Performance Saturday Sunday Monday Tuesday | Wednesday Thursday | Friday |  Tofal
# Hrs Window Open 375 3.7%, 3.75 3.75 378 18,75
Daily Walk-in Rev $184.74 $105.00 $158.25 $163.02 $85.44 $874.45
Actuat Daily LDC 45 Wihrs 4.0 4 4.0 4.0 200
Actuat Daily Productivity _3e00f 50 gl a1 . §34.36| | §33572
Customer Wait Tima
L £

i ment;
Shortest:
Time segment: _
Sarvice Faijluras
|# 18-min time segments 0 0 0 o ) 0 7
% 15.min time segmeats 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Eight Week Analysis
Eight Week Average Saturday Sunday Monday Tugsday Wadnasday Thursday Friday Total
Avg Daily Walk [n Revenue | § - - |8 178.34 | § 188.04 | § 168,65 | $ 154.85 | § 114,95 | § 811.83
Avg Daily LDG 45 Wrkhrs 0.0 0.0 A9 4.0 4.0 40 4.0 20.0
Average Daily Productivity so0a] so:00] ' saazef 8l - .. Sazae| e $e874] - saosd
WOS Resuits

WOS Resuity Saturday Sunday Monday Tuesday Wednesday Thursday Friday Total
Daily Workhours 1 1.4 1 2.9 5
[Froductivity Target 3000 Somal . swaal CSemns] swsod] | Seams|  sisdwe
[Maximum Workhour Opportuntty | 0.0/ 0.0, a0 3.4] 29 2.0 3t 15.0]

Jan 2001 Version 4.5



Rolling Acres Mall Retail Unit o 7
. ANALYSIS AND RECOMMENDATIONS
Value of Implementing Best Practices or Carrecting {nefficiencies
Recommendation: Service Value Workhour Value
Close Retail Finance Unit 760 brs yr $24,360 yr

Observations and Recommendations

Office eamed a tolal of 5.0 hours LDC45S during the week of WOS; Monday through Friday.
Breakdown af hours: 1.8 hours aclual transaction time aamed (hard lime)
3.2 hours given in soit time and SSA open/close lime

The oniy earned LDC 48 time for this unit is the Unit Open/Clgse time and Unit Final Deposit. No other LDC48 is performed ai this unit.

Repairs are needed at this unit. Service lobby has several lights either burned out or blinking; air conditioner s broke; FOP signage not current,

RDM WOS repornts were pulted for the entire month of March to compare werklpad.
Total Txn Time (hrg) 15 min Soft Time Adjustment Open/Clase Time Adjustmenrt Total WOS Eamed Time {hrs)
109 3.6 12,5 27
The month of March consisted of 23 business days for this unit 23 x 4 hrs day=92 hours. 92 brs - 27 earned hrs = 55 hours potential savings 2 month.
This is with giving the unit the soft time and open/close adiustments.

Frodudivity target for this unit is $134.85. This unit only performed $33.72 revenue par hour during the week of WOS,
Eight week analysis shows daily productivity rate of $40,59.
SSA wages and banefits; lease; utilities. collections; facility upkeap: supervision over unit = mare ihan revenue per hour target

Onky twa or three businesses frequent this unit with mailing and services. Marketing could have one-on-ongz sessions with these customers explaining
Click-n-$hin and the free services available to thern such as carrier pick-up and free delivery confirmation. This stop s already on a carriers route.

Jan 2001 Version 4.5 40of5
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. EIGHT WEEK UNIT PERFORMANCE
[OEFICE NAME —Fﬂﬁe FOBTMASTER/UNIT MANAGER
Rolling Acres Mall Retail Unit 44322 Rose Spraggins/ Wiliam Schake
UNIT WALK-IN REVENUE
A/P Week | SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY TOTAL
March 24 $138.37 F1B3TT $106.53 §83.03 §104.97 $616.61
March 25 $212.97 $175.49 $332.77 §$30.18 $681.28 $862.65
March | 28 $376.58 $128.36 $168.63 $102.58 $35.72 $6811.87
March | 27 $68.08 $201.71 $226.12 $235.12 $89.92 $790.66
April 28 $253.99 $255.28 | $96.34 $165.51 $121.13 $893.25
April 29 $87 40 $270.27 $172.84 $265.08 $415.25 $903.85
April 30 €475.81 $86.17 $112.5¢ 512274 $168.44 $665.75
April 31 §123.52 £258 32 $135.36 $191.58 $242.90 $849 .68
AVERAGE £178.34 $195 .04 $168.65 | $154.85 $114.05 $811.83
UNIT LDC 45 WORKHOUR
AP | Week | SATURDAY | SUNDAY MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY TOTAL
March | 24 4,90 4.00 4.00 406 4,60 20.00
March | 26 _ 4.00 4.00 4.00 4.00 4.08 20.00
March | 26 4,00 4.80 4.60 4.00 4.00 20.00
March | 27 4.00 4.00 4,00 4,06 4.00 20.00
April 28 4.00 4.00 400 ' 4.00 400 20.00
29 4.00 4.00 4.00 400 4.00 20,00
:* 30 4.00 4.00 4.00 400 | 400 20.00
April 31 4,00 4,00 4.00 . 4.00 . 4.00 20,00
- e p——
AVERAGE | 4.00 4.00 400 4.00 200 20.00
UNIT REYENUE PER WORKHOUR
AP | Week | SATURDAY | SUNDAY MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY TOTAL
March 24 $34.59 545,03 $26.53 $20.76 $28.24 $30.83
March 25 $63.24 543,87 $82.19 $20.04 $15.32 $43.13
March | 26 $94.15 $32.00 542,16 $25.65 $8.93 $40.59
March | 27 $14.52 $50.43 $56.53 $50.78 517.48 $38.55
April 28 $63.50 354.07 $24.09 $41.38 $30.28 §44.66
Apnil 29 $21.85 $67.57 $43.21 $64.52 $28.81 $46.19
April 3 $43.95 $21.54 $28.18 $30.68 $42.11 $33.20
April kT $30.88 $64.58 $33.34 $47.90 $50.73 $47.48
s = e — T — —
AVERAGE $44.59 $48.78 $42.18 $38.71 $28.74 $40.39

Jan 2001 Version 4.5




Page 1 of 4

- o Retail Yni e Woek Vot "U; NO. /g—%&é’%
‘: WO Report - Workour ROLUDIC ACRES  iagoosanoze, 75123 Jui23, PAGE bof G
Total Calculated | 1S Min Scft Time . Open / Close Time Total WOS
Txn Time (Hrs) ; Adjustment (Hrs) | Adjustment (Mrs) Earned Time
; {Hrs)
1.9 0.6! 2.5 5.0
RDM WOQS Report - Workhour Distribution
Total | %of | Total Utilization WIR ($)] WIR/ | WIR / | Earned Facilities
Calculated! Total | Terminal (%) Txn Avaiiabie Staffing! Statfing
Txn Time Caiculated: Avatiability Work |[Terminaiiper Day; per Day
per Period! Txn Time {min}) Minute | Minute {95%)
{min) by Period {$/min): (4/min)
Period Beginning P (%) » o |
Grand Total 111.8°  100.0%  1014.0]  11.0% $674.46| $6.03] $0.67
j3:60 B !
0:30
1:00 SR i ——
1:30 ; :
2:00 :
230 RTINS B I S o
300 o ]
S0
£:39 . ) 3
5:00 ! | _— SV SN ST -
50 4 e !
5160 I i B
6:30 ? o N
7:80
7230 NS NSRS NUN S N }
8:G0 :
8:30
9:00 . x _ e .
9:30 i ) | ) ] | o
oo . e . .
10:30 VW,W.; f { ”’""*
11:39 : ;
12:00
1230 b b A i
1300 11.3%  $9.03 0.0
13:30 13.8%} $140.43 6?
14:00 . 5.9%| $23.581 0.1
14:30 10,1% $103.64] 0.1
=00 'z_ 4.9%; $38.42 0.1
is:30 234 o 15-6% $201.11 0.2
16:00 e 125 L B8% $73.75, R

http://edw/USPS/asp/Main.aspx?evt=3030&src=Main.aspx.3030&Main.aspx—EAGNMNST066...
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16:30 2120 1B.9% 6.0 22.1% $3.88)  $0.8Gne 0.2 0.2

"._‘.9&.-.,,_-. S qm:fiéw.. LLLB% L Lo 78.0% 5, §2.881 32,25 0.0 0.0
F:30 JERURRRUNN RO NN SN S S

18:00
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i Non- |Trust Postage; Retail ' Retail Alternate Mailing Disbursements| Total | Visit
Revenue Tzn TXn Services PreductsiChanneis, Txn Txn Count Txn Count
Txa Count; Count Txn | Txn T=n Count Count |
Count : Count . Count ;| Count ;. per
‘iﬁ?# Beginning, — R S T \Period|
n Count per Ty |
Grp. | 43.0 12.03; 71.0 A25.0 _“‘541?“
Txn Count 8s % % . o o
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RDM WOS Report - Workhour
Detail

AAAAAA I Non- | Trust ?Postage% ﬁgéﬁ Retall §A§ternate Mailingéﬂisbuwemenmﬁ Total
Revemue! Txn Txn ServicesiProductsChannels! Txn Txn Work Calculated
Txn Work | Work ;| Txn Txn ¢ Txn Work Hinutes { Ten Time
Work |Minutes Minutes; Work | Wark Work Minutes iper Period
Period Beginning Minutes : Minutes ; Minutes | Minutes i {min}
Tatal Calculated % §
Txn Time per 335 12.0 66.2 H 111.8
frg % of Total { ;
Caiculated Txn I 30.0% 10.7% 59.3%:; ! 100.0%
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. WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

PREPARED FOR

Bill Schake
WOS Completion Date: 4/25/2006
Unit Name: Rolling Acres
WOS Team Leader : Lillian Flores

IDENTIFIED WORKHOUR OPPORTUNITY

13
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WINDOW OPERATIONS SURVEY
WOS RESULTS BRIEFING PACKAGE

Rolling Acres

Workhours

WOos

Actual week of WOS

Eight week average

Recommendations Value

Savings Week of WOT

Workhour Savings Opportunities

Jan 2001 Version 4.5

Demonstrated
Performance

Target Performance

Walk In Revenue

Target Productivity

. ROLWLING ACRE

225

§47790.68

$ - 5p3.23




UN!T NANE: Rolling Acres
DISTRICT: Northemn Oblo
CITY/ZIP GODE: Akigp:4430% .
LEVEL:

FOOM Joif Franks
Postmastar; Bill Sehake

Unit Manager:

Supervisor:

WOS EXIT PACKAGE 3 oF R0
PERFORMANCE SUMMARY
WEEK OF WOS: I

WOS COMPLETION DATE:
DATE OF WOS RESULTS BRIEFING:
DATE OF WQOS EXIT CONFERENCE:

TEAM LEADER: Lilfian Flores -,
TEAM MEMBERS: Fran Daipiaz

Lisa Swarnigan

Bari Beth Kirkland

ACTUAL UNIT PERFORMANCE DURING THE WEEK OF THE WOS

Unit Performance Saturday Sunday Thursday | Friday Total

# Hrs Window Open ' 5l 875 18.75
Daily Walk-in Rev $87.87 $790.68
Actual Daily LDC 45 Wkhrs 225 |,
Actoal Dsily Productivity .

Customer Wait Time

Locasst:

Time segment:

Service Failures

# 15-min time segments

0.00%

0.00% 0.00%

% 15-min time segments 0.00% 0.00%

Eight Week Analysis
Eight Week Average Saturday Bunday Btonday Tuesday Wednesday Thursday Friday Total
Avg Daily Walk In Revenue $ " $ - $ 14958 | § 148,85 | & 14956 | § 149.56 | § 13545 | & 734.6%
Avg Daily LDC 45 Wrkhrs o8] 4.5 4.5 45 22.5
Average Dally Productivity s0.00)7 7+ $33.24f - s 24| . $32

WOS Results
WOS Resuits Saturday Sunday Monday Tuesday
Daily Workhours 14 .
Proguctivity Targst /488 o] - -$wspe2| ol
rﬁ;ﬂ!\’d‘oﬂ:hourﬁ@ﬁﬁuuiWI ) D‘UE T

Jan 2001 Version 4.5




. Rolling Acres . . )
WOS EXIT PACKAGE
ANALYSIS AND RECOMMENDATIONS

Vaiue of Imp/ementing Best Practices or Correcting inefficiencies
Recommendations;

Unit opens for a totai of 18.75hrs a week.

Window observations study reports 8.5 hrs/week at unit

Service Value Workhour Value

Variance % SPLY -11.78% 2241.07 Diff to SPLY

Current monthly average utility bills total 307.75.

Yrily savings $3693.0(
Lease (& currently at 17,910.00 annually,

Close Retail Finance unit Total Yriy savings $49,726.00

49728 Total

Observations and Recommendations

Retail unit hours of operation 1:15pm - 5:.00pm.

Glsiomer can ulilize relall purcahaing al the Mapie Vallay and
Location of Retail unit inside Rolling Acrea Mall, customer traffic is minimal.

Kenmore Post Offices. They are located appradmata 2-3 miles from this location.
Rollin Acres Mall has low otcupancy rate,

When customer traffic is slow, clerk has no peripheral dulies;

Savings management can use clerk Ume for other unils,
no stocking of lobby packaging, no vending, na RTS mail and no PO Baoxes 1o disiibute.

Gollaction mail from customars is minimal. Mail has oluside and inslde collection boxes. Time sevings kot camer from Maple Valley Post Office fo eallecd minlmal mail frem Retail Unit

appriximate 75 minutes a day

There ane two busingsses that ship approximately 15-20 parcels dally. Small Buginess Specialis{ will be cantacted to capiure this buginess and educate

cuslomers 1o Web base senvdces,

Total workhours for cledk is 4.50 howrs per day. Dally workhowrs @§25.00/hr = $112.50 per day/ 3562 50wk
Annual salary is $28,125.00

Reassign clerk to anather unit with staffing issues.

=

o
Ty oL

Jan 2001 Version 4.5 dofo



Rolling Acres
WOS EXIT PACKAGE . RolLiIG AcRE-

ACTION PLAN 3
SRl I oF s
. Productivity Target: $83.23 -

Actlon Items implementation

Qperational Changas Responsibility: o EARIN R Target Dats: Value:
Total Value 0.0
Total Valus 0.0
Total Value 0.0
Total Value 0.0

Postmaster:

Unit Manager Mgr., Post Office Opns:

Fot DISIHEN dnd Ana Lee ““Fullow-up on Action Plan

14 Days from Exit Conference Data:

30 Days from Exit Conference

Jan 2001 Version 4.5




WOS Looa
{2 OF 2%y

- EIGHT WEEK UNIT PERFORMANCE Q

DFFICE NAME ZP CODE POSTMASTERA'UNIT HANAGER

Rolling Acres - - .|Bil Schake” " 0k

UNIT WALK-IN REVENUE
AP_| Week | SATURDAY | SUNDAY | MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY TOTAL
1 1 T 814027 |- T $140.27 $18027 | L 5027 $701.35
1 | 2 $118.12 | .12 | smarz 1812 $580.60
1 3 Sl -$43481 | . ] L3461 $673,06
1 S T $141.10 141.00 $141.10. . || $141.10 $705.40
8 1 $120.31 | $128.31 $646.55
3 F $151.22 15T 53 $151.22 $756.10
6 3 $136.68 $13668 - . | . 513668 B8 $683.40
] i T $245.20 T 324520 | 524600 $140.27 | $1.121.07
AVERAGE | $149.56 $14955 | $149.56 $140.56 $136.45 $734.69
UNIT LDC 45 WORKHOUR
AP | Week | SATURDAY | SUNDAY MONDAY m&smv wean&soﬂ THURSDAY mew TOTAL
) 1 1.50 450 22.50
1 2 450 4% 450 22.50
3 3 450 450 4.50 22.50
6 1 4,50 450 50 - 450 | 32,50
2 4.50 450 | . A8 450 . - 22.50

i 3 450 | 480 [ 450 450 22.50
6 3 T 450 | 450 450 4.50 22.50
AVERAGE 4.50 4.50 250 | 450 22.50

UNIT REVENUE PER WORKHOUR

AP | Week | SATURDAY | SUNDAY MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY TOTAL
K 1 $31.17 $31.17 31,17 3117 $31.17 331147
1 2 $26.25 $26.25 $26.23 $28.25 $28.25 $26.25
4 3 229.91 $29.81 $29 .91 $28.91 F29.M $20.91
4 4 $31.36 $31.33 $31.36 $31.36 $31.38 $31.35
[ k $28.74 $48.74 $28.74 $28.74 528,74 $28.74
8 2 $33.60 $33.60 $33.60 $33.60 $33.60 $33.80
8 3 $30.37 $30.37 $30.37 $30.37 $30.37 $30.37
[ 4 $54.49 554 .49 $54.49 $54.49 $31.17 540.83
AVERAGE | $33.24 $33.23 | $33,24 $33.24 $30.32 $32.65

Jan 2001 Version 4.5




WEEKLY F.xP SHEET

UNIT NAME: Rolling Acres
SUPERYISORS NANE:; Bill Schake

AP: T . R
WK: 30
FY: 2006
ENTER DATA IN YELLOW CELLS ONLY
WORKHOURS VAR.TO REVENUE VAR. TO REVY. PER WORKHOUR VAR. TO
ACTUAL 23 ACTUAL ACTUAL $791] ACTUAL ACTUAL $35] AGTUAL
SCHEDULED 22 PROJEGTED $838 -$47 TARGET $35
{PLAN 23 lPLAN E $47 IPLAN $37 42
IsPLY 23 {spPLY $850] -$159 jsPLY $42 $7
SAT SUN MON _TUE WED THUR FRI |TQTAL
SPLY Walk-in Revenue I h$12d, - $268 $133 $182. $243 _$950
% Variance SPLY -11.6% -11.8% -11.8% -11.8% -11.8% -11,8% -11.8% A1,8%
Projected revenue $109 $228 $118 $169 $214 $838
Projected workours
Productivity
SAT SUN MON TUE WED THUR FRI TOTAL
Actual Workhours 5 [ 5 5 (] 23
Actual Revenue $155 $275 $144 $132 $88 $791 -
Actua| Productivity $34 $61 $a1 $28 $20 $35 §1
NS
=
| LR

JAN 2001 VERSION 4.5
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Page 1 of 4

Retall Unit Waek . &: L S
RDM WOS Report - ROLLING ACRES ' puuuuy Apr 22, Apr 28, .
rikhour Summary POSTAL ! {2006 2006 e o e
. ‘ v |11 0F Q0

Total Calculated . 15 Min Soft Time | Open / Close Time Total WOS
Txn Time (Hrs) Adjustment (Hrs) | Adjustment (Hrs) Earned Time
i ' {HMrs)

41 1.4 4.0 9,5

RDM WOS Report - Workhour Distribution

Total oy of Total  Utilizetlon WIR ($)! WIR/ | WIR/ | Earned jFacilities
Calculated, Total Terminal | (%) Txn :Avaiiable Staffing! Staffing
Txn Time Calculated Availabiility Weork Terminzliper Dayi per Day
par Period] Txn Time {min} Minute | Minute (35%)

(mim) by Period ($/min} ($/min)
Period Beginning (%o}

Grand Total 245,94 100.0% 1023.0 24,0% $750.69 $3.22 $0.77
0:00 o
0:30

1:p0 P o i
1:30

2:00
2130 e e b , . -

3:00
3:30

13200 | 187 6.4% B0.0,  19.6%| $43.80] $2.80!  $0.55 01l o1
13:30 48.5  19.7% 150.0{  32.3%; $63.72| $1.32  ¢0.42 0.4 0.4
14:00 . 6.2,  25%; 1506, 4.2% $34.65] $5.55,  $0.23 01 01
1430 80 3.3% 150.0 53% $63.771  $7.95  40.43 0.1, 01
Q:G{} 2760 11.2%! 150.0;  18.4%: $73.07) $2.65  $0.49 0.2 0.2

5130 3583 237%, 1430,  40.8% $179.08. $3.07  $1.25| 0.5 05

1600 | 118 48% 1120  10.6% $8400 $705| $075 0.1 01

http://edw/USPS/asp/Main.aspx7evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066...
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156:30 45.6 18.5% 84.0 54.3%, $41.61  $0.91 $0.50; ° 0.4 ] B

17:00 24.2 9.8%| 40i  604.3%) $206.99] $8.56] $51.75] 0.2 1&--8HRO

e s e S - JE—— -

Hatail Unit - Weoek " N
RDM WOS Report - Retail Unit ROLLING ACRES posml.é—gipr 22, 2006 Apr 28, 2008
Txn and Visit Count

Non- | Trust Postage; Retail | Retail |Akernate Mailing Disbursements! Total | Visit

Revenue: Txn ; Txn ;Services ProductsChannels! Txn Txn Count Txn <Count
Txn Count| Count Txn : THm Txn Count Count
Count Count | Count Count per
erlod Beginming| L.l SR 1.4 OO
pr Count per 1.0 360 100 10 | 213.0 1.0{ 262.0 85.0
Txn Count 2s % 0.9% 13.7%  3.8%:  0.4% 81.3% 0.4%1100.0%
of Total § :
; - M%.__

http://fedw/USPS/asp/Main.aspx?evt=3030&src=Main.aspx.303 0&Main.aspx=-EAGNMNST066... ~
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POLLING- AcLE.

8.
. ' - 4 eFke
;
] 0, .40 w0 - 11.0 o 7.0 3.0
N 40 1.0 54,0 55.00 13.0
5.0 3.0 BO 6.0
6.0 2O i 30 b 1000 100
4.0 1.0 ' 24.0 1.0, 300 11.0]
5.0 3,0 1.0 51.0 60.0. 14.0
Lo 80 &0l 1 120 90
] 2.0 3.0 60 51.00 11.0
RO R 2 d T e
i

RDM WOS Repart - Workhour

Detail

Retail Unit

Wk

(ROLLING ACRES PoSTAL NI 2 vr 22, 2006 Apr 28, 2006

Period Baginning

Non-
Revenue
Txh
Work
Minutas

Trust Posta
Txn
Work

Txn
work
Minutes: Minutes!
: : Minutes

ge| Retail
‘Services

Txn
Work

Retail Alternate
Channels

Products
Txn
Wark

Txn
Work
Minutas

Malling
THn
Work
Mimtes

L i
Disbursements!

Txn Work
Minutas

Total
Lelouiated
i Txn Time
i per Pariogd
. {min}

Minutes

Total Caleulated ‘ )
Txn Time per 1.2 10.0 1.8 202.0 2.8 245.5
G o JRURN VPG SRS NN SUUNIS I . 4 o
Grg % of Total :
Cafeulated Txn 0.5% 11.4% 4.1% 0.7% 82.2% 1.1%: 100.0%
Time
0:00 ) ? |
0:30 : 5

P i wsumm ‘ -
1:00 ! : !
1:30 e ) _
300 e N
3:30 H

http://edw/USPS/asp/Main.aspx?evt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066...
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4:00 | - By o AL

.09 o e 20 oF |28
138 ! :

13:00 12l 31 1.0i 103 15.7
13:30 3,1 1.0 I 48.5
14:00 1.9 2.3 6.2
14:30 B 47 1.0 NN 2.3 8.0
15500 0 3.1 1.0 N 20.6 ‘ 2.8 27.6
15:30 3,9 3.0 1.8 58.3

189 b - 47 . O S 119
FOIBD e et e 1.6 30 e S 3.6

17:00 24.2 ' 24.2

H
il
(]

http://edw/USPS/asp/Main.aspxTevt=3030&src=Main.aspx.3030&Main.aspx=-EAGNMNST066. ..




LS. Postal Service | Postal Facility Schedule Type Tour | RunNo, | Miles | Freq |Tractor | Sched No.
PVS SCHEDULE | AKR-Transportation and Network | DAILY EXCEPTION | 3 302 | 98.0 | OK67 | [ DX-302
Effeclive Date | Supersedes |Discontinue |Keys | Other Unassigned . Spotter Paid Time Schedule Hre. Lunch

02/21/2004 | 08/29/2003 o 0 |0 00:00 |0 . 00:00 | 08:00 11:15 - 19:45 | 14:15-14:45
vl 1 ' ‘ Vehicle 2 ' Vehicle 3
52 9-TON ,

TIMES Route | TIMES Trip Annual |SciedBfles: | Total Hours: | Woekday Hours: | Saturday Hours: | Sunday Hours: | Bolidsy Hours Nigh! D&Y Hours
442VS B302 |Totals; | 24,845.00 |2,011.00| 2,011.00 0.00 " 0.00 0.00 440,00
Comments: ;
= %?4&?/%6 &
PR ;I OF 1
TRIP : ARR | DEP DOOR
8§0p IN ouUT Service Point Time Time [N ouT - G%Mﬁg Instructions
1 #* USE VEHICLE 1 *** BEGIN TOUR.
CHECK OUT ASSIGNED VEHICLE. FILL QUT
FORM 4572.
2 LGAD MAIL & EQUIPMENT FOR ASSIGNED
STATION(S) / FIRMS,
3 RECYCLE, = UNLOAD. LOAD MAIL&
EQUIPMENT FOR GMF,
4 RECYCLE; UNLOAD, LOAD MAIL &
EQUIPMENT FOR GMF. 7
5 RECYCLE, UNLOAD. LOAD MAIL &
‘ EQUIPMENT FOR GMF.

5 UNLOAD. LOAD MAIL & EQUIPMENT FOR
. ASSIGNED STATION(S). (CFSh

Y RECYCLE; UNLOAD. LOAD MAIL &

1 EQUIPMENT FOR GMF. (COLLECT CFS MAIL).

8 UNLOAD.

9 .

10 LOAD MAIL-& EQUIPMENT FOR ASSIGNED

STATION(S), FIRMS.
11 UNLOAD. TOAD MIAL & EQUIPMENT FOR GMF.
12 REaYCLL—: UNLOAD. LOAD MAIL &
EQUIPMENT FOR GMF,
13 RECYCLE; UNLOAD. LOAD MAIL &
; EQUIPMENT FOR GMF.
14 UNLCAD. LOAD MAIL & EQUIPMENT FOR
ASSIGNED STATION(S} / FIRMS.
15 RECYCLE; UNLOAD. LOAD MAIL &
EQUIPMENT FOR GMF.
16 UNLOAD. 1 OAD MAIL & EQUIPMENT FOR
ASSIGNED STATION(S) / FIRMS,
17 UNLOAD. LOAD MAIL & EQUIPMENT FOR GMF.
18 RECYCLE;  UNLOAD. LOAD MAIL &
EQUIPMENT FOR GMF.
19 RECYCLE,  UNLOAD. LOAD MALL &
EQUIPMENT FOR GMF.
Zw! RECYCLE., . _UNLOAD. LOAD MAIL &
)] EQUIPMENT FOR GMF.
21 \ UNLOAD; RETURN KEYS.
22 ALWAYS-FUEL TRUCK CLEAN UP TRUCK. FILL
OUT TRUCK CARD. END TOUR.
1

sl

01/27r2004 09:48




RE

Ac

B

a'd

TD39 WORTHERN OHICO C5 DISTRICT HIMAN RESOQURCES INFORMATION SYSTEM PAGE: 1
ROGH3 DETAILED JUR DESCRIPTION BY ID REQUESTED: 06/08/05 10:12:23
N PRODUCED: 06,08/05 10:12:33

INSTALLATION: LE60 AKRON POST OFFICE
JOB IN: 2218008  FOSITION CLASS: CLERK

POSITION TYPE: PART-TIME FLEXIBLE
SALES, SVC/DIST ASOC ORG ID: LB600252 ORG NRME: 380090 RAER-SOUTH ARLINCGTON STA - R5C: P LEVEL: 05
L OCC QODE: 23200003 PFACILITY: 5. ARLINGTON STA SECTION: SECTION NOT FOUND TOUR: 2
(} qQ STD ND: Sp2-1 HWORK AREAS : D/A: 410D LDC: 4500 PAY LOCRTION: 006
QCCUPIED

INCUMBENT : MHE 1@ B EPFECTIVE: D6/01/02
MES FOR JOB

SKILLS: SALES & SERVICE AS50C TRAINING
NC LICENSES FOR THIS JOB
ALLOWANCE: UNMIFORM

LA EREFEEE R LR NS R RS E R TR L L TR LR, R

b END OF REFPORT ROGH3 dkdk o
A T T I L I




Collection Point Management System

Date: 06/08/2005
Time: 11:11 AMCT

Collection Route Report Page: 2
District: NORTHERN OHIO MPO Phone: (330) 996-9620
Station: MAPLE VALLEY
Address: 1518 COPLEY RD
Collection Route: 44320P599

Station Phone: () -
Garage Phone: () -

n

Effective Date: October 13, 2004
Day(s) of Week: M-F

[ AN

Begin Time: 02:00 PM - End Time: 03:40 PM - Total RT Street Time: 01:40 hea LoF |
Beginning of Route Action: PRE CLOSE OUT COLLECTION.

Sched Lahal

Time Time Collection Polint Deacription Box Type Location ID
02:00 PM 0200 PM 942 FREDERICK BLVD 942 FREDERICK BLVD STANDARD 4432000054
02:00 PM 02:00PM 370 ROSLYN AVE ELMDALE & ROSLYN STANDARD 4432000018
02:00 PM 02:00 PM 1525 S HAWKINS AVE ACME - WOOSTER HAWKINS PLAZA STANDARD 4432000058
02:.00PM 0200 PM 1557 WOOSTER AVE 1567 WOOSTER RD REAR OF BLDG STANDARD 4432000081
02:00 PM 02:00 PM 2196 ROMIG RD 2196 ROMIG RD STANDARD 4432000029
02:16 PM 02:15PM 2400 ROMIG RD OLLING ACRES STANDARD 4432000045
02:15PM 02:15PM 2400 ROMIG RD “~~w& UNKNOWN; IN ROLLING ACRES P O (55B) WALL 4432000084
0215 PM 02:15PM 2569 ROMIG RD 2569 ROMIG RD FroRE STANDARD 4432000033
0230 PM 02:30PM 787 WHITE POND DR 787 WHITE POND DR STANDARD 4432000060
02:30 PM 02:30PM 477 WHITE POND DR 477 WHITE POND DR STANDARD 4432000039
02:30 PM (2:30 PM 544 WHITE POND DR & UNKNOWN; PRKNG LOT ISLAND {) SNORKEL 4432000063
02:30PM 02:30PM 710 WHITE POND DR 710 WHITE POND DR (55B) WALL 4432000041
03:15PM 03:15PM 1518 COPLEY RD & UNKNOWN; FRNT MAPE VALLEY STATION  JUMBO SNKL 4432000010

(JUMBO)
03:15PM 03:15PM 1518 COPLEY RD & UNKNOWN; IN MAPLE VALLEY P O LOBBY  WALL 4432000065y,
(55H) %;%

03:15PM 03:15PM 1518 COPLEY RD & UNKNOWN; FRNT MAPLE VALLEY STA () STANDARD 4432000082 -

End of Route Actlon: DOWNLOAD SCANNER & POST REFPORTS TO WERB.

40}
_h
FHOY OOy =
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Close

Print
UsSPs U. 8. POSTAL SERVICE DATE: 06/16/2005
WILKES-BARRE IBSSC Web VENDING ACTIVITY REPORTING SYSTEM TIME: 09:32:39
VARS010 SALES BY LOCATION
LOCATION HAME LOCATION TYPE LOCATION ADDRESS LOCATION CITY, STATE ZiP+4
ROLLING ACRES P O BR 2400 ROMIG RD AKROM, OH 44322 - 9988
SERVICE ENMPLOYEE DISTRICT FISCAL PERIOD
SAUNIER, NANGCY 440 - NORTHERN OHIO AP: 13 -2003
PERIOD DATA i YEAR TO DATE | SPLY
[sates $1,400.00] $10,278.00 $208.00
Office 1:00 550
Service 140 6:30
Travel 1:00 8:45
Overtime 0:00 0:00
Mites Driven 30 180
Misc Cast $0.00 $0.00 8
2
~F
0
Q® %
|
&
A
m
D ver da?renart]lici=0 108 aniimnthovy=htm 18R ennm™ Se nma=lnr & 7108 =4 43772 B 1eA=0Q0QF Br vy G/1&6/72008
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Sales $202, 90 $5683.70
Office 0:50 14:00
Service 0:40 11:55
s Travel 0:20 8:20
Qvertime 0:20 0:20
Miles Driven 5 148
Misc Cost $0.00 $0.00
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All Customers

jAll Clients g

¥ i

|Al Product Types (#] [All States 8 [All Channels _

o —H
as values 4@

? .
OTC|{Ail Product Types ] [TEh NO.
— PAGE

IATL CITY BANK #NB9070

1S BANK #81A01680

YALGREENS #327

=l k=2 E=2 L
[N N Y TN

44320 )
e

=3
-3

ttp://cognos.uspsstampstogo.com/cognos/cgi-bin/ppdscgi.exe

7 . LTHO.

Page 1 of

POUNE AcE-
0s28/200



All Customers

7 7 o, Ll inG rIAE
OTC |{All Product Types 17256 NO. S

PAGE o~ 10

1s values

OREN'S HALLMARK SHOP #1

IARC'S #07FL FAIRLAWN

IATL CITY BANK # NES007
L. CITY BANK 38

IAMS CLUB #06404

sTAPLES #00815

‘OPS MARKET #861

1S BANK #B859D985

1§ BANK #51A01577

IS BANK #51D04504

44333 R

ot | o |l | i | b | b | e el | A | -

<
IH_L_LJQOQ_._.OOE

h | D]l ]al=]=l0|lo]l—a] =

-
=]

ttp://cognos.uspsstampstogo.com/cognos/cgi-bin/ppdscgi.exe 9/28/200:
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All Customers

44321 [AlStates @ [All Channels
[AT Clients
o : Y
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vl “H OTC|{ All Product Types 5
IATL CITY BANK # NB3010 0 1 ~ cro Powp6 AckE
IS BANK #51A01573 0 1 e 13 _
15 BANK #81A01813 0 1 PAGE OF
4321 2 0 3
9/28/200:
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v
ATM

>

A& T BANK #5311

AARC'S #24WA AKRON

JATL CITY BANK #NBB011

‘OPS MARKET #825

1S BANK #81A01578

JS BANK #81A01583

JS BANK #81D04228

1
0
1
0
1
1
1
1

v |k ke e ek | ok | ok |-
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Locations-About National City-Nationa! City Carporation ) Page 1 of 2

o Bolids AcRE
" el c:msm<:t~ul§.acazh_,w

T lo om

Tips for betin

« Enter the full

* For faster se¢
location

4+ To narrgw yo

fawer types ¢
What are you

ATHs
Standard
D Volce-Guit

Spanish
Branches

Banking

Fﬁj Private CIi
NatCity In

Where are yo:

Heabon i Street Addres
Rawared 6y MAPIMEST. ~ §24UD romig rd

luest, ¥

Click on the map to:

O center &) zoom In ) zoom Cut fit"’
MapQuest.com, [nc.Terms of Use and Copyright Information {akron

Locations within 5 miles of 44233 2400 romig rd. akron ; Zip code:
1 (] Br.

Rolling Acres Br ‘ 4a213
2380 Romlig Rd. ‘ Services: ATM N e .
Akron, QH 44320
Phone: Distance: 0.06

Special features: Spanish ATM

2 Rolling Acresz 8Br,

2380 Ramig Rd. Services: ATM 2
Akron, OH 44320
Phone: Distance: 0.06

Special features: Voice-Guided ATM n

3 Portage Lakes Br.

3379 Manchester Rd, Servicas: ATM 3
Akron, OH 44319 ;Z |
Phone: Distance; 313

Special features: Spanish ATM

4 Portage Lakes Br.

3379 Manchester Rd. Services: ATM 4
AKran, OH 44319
Phone: Distance; 3.13

Special fealures: Voice-Guided ATM ﬂ

© 2003 Natianal City Site map Terms of use




Locations-Abowt National City-National City Corporation Page 1 of 2

SO .EOLLJQQ’ AcRE

Tips for bette

= Enter the full

* For faster set
location

* To narrow yo
fewer types ¢

What are you
ATHs

] standard
S Voice-Guic

f:‘ Spanish

Branches

E’ Banking

Private Cli

NatCity In

Where are yo!

N E SRS
. € 2006 Mapiaest, ine.

: ! 5 - oo ] Street Addres
Click on the map to: Pawares by T BAAPMEST.. £24‘0'5'r°n1',g}a
) center {J zoomIn ) Zoom Out City:
MapQuest.cam, Inc.Terms of Use and Copyright Lafarmation {akron
Locatons within 5 miles of 434233 2400 romig rd. akron : Zip code:
5 Akron General Medical Center : 44273
400 Wabash Av. : Sarvices: ATM . e
Akron, DH 44307 3 |
Phone: d Dislance; 3.24 T ==-.'

Special features: Spanish ATM

& Akron General Medlcal Center

400 Wabash Av. Services: ATM .
Akron, QH 44307
Phone: Digtance: 31.24

Bpecial features: Voice-Guided ATM n

7 Agmec - Ambulatory Care
301 Wabash Ave.

Sarvices: ATM 7
Akron, OH 44307 E
Phone: Distance: 3.35

Spegial foaturas: Spanish ATM

8 Agmc - Ambulatory Care

301 Wabash Ave. Sarvices:
Akron, OH 44307 s A ?
Phome: Distance: 3.35

Special feafures: Voice-Guided ATM n

£ 20023 MNational City Site map Terms of use




Locations-About National City-National City Corporation Page 1 of 2

i Row G- Ad

"Help " contact I .
TR @) _w

Search for Natignal City Locations - Results Tips for bette
« Enter the full

* For faster se:
loeation

* To narrow yo
fewer types ¢

_ Personal | Small Buslness | Cnrﬁ:ara!e

What are you

ATl;vls

] standard
j Vaice-Gult
F 1 spanish
Branches

E] Banking
Private CI-

NatCity In

Where are yol

Street Addres

Click on the map teo: st IMAPIMEST 13400 romig rd
O Center O Zoom In C Zoom Gut ¢Cjty:
MapQuest.com, Inc.Terms of Use and Capyright Information takran
Locations within 5 miles of 44233 2400 romig rd. akron : Zip code:

9 East Exchange #1 Br,
153 East Exchange St.

Services: ATM
Akron, OH 44304 N 9
Phone: 5 J Distance: 3.76

Special features: Spanish ATM

144233

10 East Exchange #2 Br.

153 East Exchange 5t. Services: AT
Akron, OH 44304 arvices M 10
Phone: Distance: 3.76

Special features: Spanish ATM

11 East Exchange #1 Br.

153 East Exchange 5S¢, Services: ATM
Akron, OH 44304 (0 , relee 1
Phone: ‘ Diséance: 3.76

Specizl features: Voice-Guided ATH n

12 East Exchange #2 Br.

153 East Exchange 5t. s )
Akron, OH 44304 ervices: ATM 12
Phane: Distance: 1.7

Speclal features: Voice-Guided ATM n

2003 National City Site map Terms of use




Locations-About National City-National City Carporation

Click on the map to:

Personal | Smafl Business | Corparate

,‘J
A

Search for National City Locations - Results

C‘ Center O Zoom In C? Zoom Out

MapQuest.com, Inc. Terms of Use and Copyright Information
Locations within 5 miles of 43233 2300 romig rd. akron :

13 Highland Square Br.

889 W. Market St.
Akron, OH 44303 IT
Phane:

14 Highland Square Br.

4689 W. Market St.
Akron, OH 44303
Phane:

15 Cascade Plaza Br.

1 Cascade Plaza .
Akron, OH 44308 8 \
Phone:

16 Cascade Plaza Br.

1 Cascade Plaza
Akron, OH 44308
Phone:

& 2003 National City

Services:

Distance:

Special taaturas:

Services:

Distance:

Special foatures:

Sarvices:

Distance:

Supecial foaturas:

Services:

Distance:

Special faaiures:

Page 1 of 2

Tips for bette:

a Enter the full

* Far faster se:
location

* To narrow yo
fewer types ¢

What are you

ATMs

¢ | Standard
D Voice-Gui
Spanish

Branches

E] Banking

1 private CIr
[ natClty In

Where are yo

: Street Addres
AT (3400 romig
City:
2akrun
.zip code:
144233
ATM 13 T
3.85
g]-J:nish ATM
ATM 14
3485

Voice-Guided ATM

ATHM

.97
i
Spanish ATM

ATM
3487
Voice-Guided ATM

15

15

1)

Site map Terms of use




Locations-About National City-National City Corporation

©2003 National City

Click en the map to.

f:) Center O Zoom In @ Zoom Cut

MapQuest.cam, Inc.Terms of Use and Copyright Information
Locations within 5 miles of 44233 2400 romig rd. akron :

17 Wilbeth Road Br.

676 East Wilbeth Rd.

Akron, OH 44306 Cf
Fhone: ;
18 Wilbhaeth Raad Br.

676 East Wilbeth Rd.

Akron, OH 44306
Phone:

19 Wallhaven Br.
1546 W. Market 5t.
Akron, GH 44313
Phone:

20 Wallhaven Br.
1546 W. Marxet St.
Akron, OH 44313
Phone:

Services:
Distance:

Spacial foaturas:

Servicesg:

Distance:

Special features:

Services:
Diztance:

Spacial features:

Services:
Distance;
Special featuras:

ATM
4,13
Spanish ATM

ATM
4,13
Volce-Gulded ATM

ATM
4.16
Spanish ATM

ATM
4.16
Voice-Guided ATM

arsd by MAPIVESL -

17

18

19

20

&

Site map

Page 1 of 2

BN R ] g ﬂd

Halp Cnntactus Léa S

12 oF2p

Tips for hette:

+ Enter the full

* For faster se:
location

* To narrow yo
fewer types c

What are you

ATMs

E Standard
Ej Voice-5uic
G Spanish
Branches

D Barking
T private cit
] natCity tn

Whare are yo

Street Addres
' 2400 romig rd
c;tv‘

akron

Zip coda:
144233

Terms of use



Locations-About National City-National City Corporation Page 1 of 1

Rowi OG- AcRE
g
A _oF 3D

Tips for bette
« Enter the full

B * For faster se:
location
* To narrow yo
fewer types ¢
What are yau
ATMs
I~ standard
D Voice-Guic
Spanish
Branches
7] Banking
Private Clk
1 NatCity In
Where ara yo
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Maost ATMs offer bilinguat services (English and Spanish).
1 :Jég- Ba"“taagbgrr‘;’“ Driving Directions
Wooster ‘ . <
Barberion, OH 44203 S Pl &2
ATM Services: 24 Hour Access, Voice
Guidance, Stamps, Actepts Deposits,
Drive Up, Pre-Paid Wireless Phone
Minutes
2 U.S, Bank Coventry Commons Driving Directions
3100 Manchester RD T T, A
Akron, OH 44319 i 7 P L &

ATM Services: Voice Guidance, Stamps,
Accepts Deposits, Pre-Paid Wireless
Phone Minutes




11.S. Bank Locations

3 U.S. Bank Barberion - Giarnt Eagle
41 5th 5t SE
Barberton, OH 44203
ATM Services: Stamps, Accepts
Deposits, Pre-Paid Wiretess Phone
Minutes

Driving Directions

Htart & Naw Saarch

Display Hext 3L

investment and insurance products are:

FO i ES

NOT A DEPOSIT | NOT FDIC INSURED
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SAM'S Club | www.samsclub.com

] Pharmacy i_IFioral
streel address

Your SAM'S CLUB

FAIRLAWN {AKRON) , OH
PAVESTE: | .

Include optional Club offerings in your search
F Tire & Batteries ] 1-Hr Photo ] Bakery []0ptical ] Cafe
£ Ligquor E Meat [ |Gas

Roe?;_‘ gwrlggj(f

@2’@5@ Maplluest, ino_.A, o

3750-J WEST MARKET ST.
FAIRLAWN (AKRON) , OH 44313
(330) 665-5336

List

030 Man t/tr“r Clsh
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& 2000-2006, SAN'S West, Inc, All rights reserved.

Page 1 of |

Close Window 13

Plezse find all clubs within
25 miles &

Loodte Cluk

Address:

3750-) WEST MARKET ST.
FAIRLAWN (AKRON) , OH 44313

*Gold Key Hours:
{(Business Members Only)
Monday - Friday

7:00 am. - 10:00 a.m,

Saturday
7:00 a.m. - 9:30 a.m.

*Regular Hours:

Monday - Friday
10:00 a.m. - §:30 p.m.

Saturday
9:30 a.m. - 8230 p.m.

Sunday
10:00 a.m. - §:00 p.m.

“Club Hours May Vary Depending on Their Local
Laws

Phone Number:
(330) §65-5336

- Club Offerings:

Tire & Batteries
1-Hr Photo

Bakery

Optical Department
SAM's CLUB Cafe
Pharmacy

Floral Dapartment
Liquor

Meat Department

Glick Here For Printer Friendly Page




Marc's - Store Finder

Marc's Fairlawn - Get Map
2753 West Marketl Street
Fairlawn, OH 44313

Store Phone: 330-869-6272

Store Hours: N
M-5a 8 am -9 pm « Sun. 8 am - 8 pm
Pharmacy Phong:330-869-0426

Pharmacy Hours:

M-F 9 am - 9 pm » Sat-Sun. 9 am - 6 pm

For 2 complete list of all stores please click here,

7 oS nES D #27
bl sl ACEES SPIATLA.

Home | Store Finder | XPECT Stom Finder | Current Ad | What's New | Closeouts
Pharmacy | Produce Spechals | Job Oppontunities | Corporate | Contact Us

Copynght € 2006, Marz: Glassman, Inz. All Rights Reserved,
Powerad by siteMpower 8 Gontertt Banagemeant System by Walking Slick Communications




Walgreens | Store Locator | Maps B Pa?ﬁ L of 3

J
B
Sign in: _ ¥ Shopping Cart (0 Hems) ‘ Ph()f@ﬁ(
User name :Pass"‘"’rd , | B YourAccaunt @ Help | Ci
e . CZB | =@waibox e

O Back to Home Not registerad ?

B aynal i O jr T .. x
s GO £ Refill Rx € Drug Information @ Store Locatar

Locations Near You:

* Locations within 5 miles of "TAKRON OH 44322% [(View store list)

SUICKING OMN MAP WILL: @ Zoom In Re-Center Identify Location

Pharmmnacy
Map Store Address Store Phone  Phone Features Flu Shot Date
1130 5 Ardington St (330)773-0854 (330)773-0857 .
Akron, OH 44306

e Near: Arington & Triplette

Store Detaiis | View Weekly Ad

834 W Market St (330)434-4994 (330)434-4597
. @) Akron, OH 44303

Near; Market & Portage Trail




Walgreens | Store Locator | Maps Page 2 of 3

Store Details | View Weekly Ad

.........................................................................................................................

1303 Copley Rd (330)869-56893 (330)B6H-5896
" Akron, OH 44320 .

a Near: Copley & Hawkins

Store Details | View Weekly Ad

........................................................................................................................

830 Brittain Road {330)7684-5001 (330)784-2307
Akron, OH 44305

@) Near: NWC of Brittain Road & Eastwood
Avenug

) IGLTAL
& PICKUF

Store Details | View Weekly Ad

.........................................................................................................................

302 S. Canton Rd. (330)733-4203 (330)733-4237
Akton, OH 44312

a Mear: South Cantolt Road & Market
Stare Details | View Weekly Ad

.........................................................................................................................

900 Wooster Rd North (330)745-7398 (330)745-2674
Barberton, OH 44203

G Near: NEC Of State & Wooster
Store Details | View Weekly Ad

(330)869-2094 (330)86G-2097 2@ HE

1925 W Market St
Akron, OH 44313

e Near: Marke! & Frank
Store Details | View Weekly Ad




oy _ e ‘: - INSTRUCTIONS.
P SPECIRCATION REQUIREMENTS ; -
;i i ConTtract PostaL Unnms ‘
-l-l'il v": Bat& MBY‘Ch ?6, 198?
i You = Contractor CPU = Contract Postal Unit
T " We = U.5. Postal Service . CS = Contract Station
E CO = Cantracting Officer : _ CB = Contract Branch
51 COR = Contracting Qfficer’s CPO = Community Past Qifice
S Reptesentative PO = Past Office
It | 1. Administrative PO The CPU wilkr a :
- 1. 7 T P il report ta the postmaster at: .
3 Skrpp DH 44309 - e @Jﬁ_&ﬂ
f The CQ wilt assign 2 COR who will be responsibia for direeting your operation of the CPt).~ {0 ‘ >
| | o | PAGE 1B oF %
2. Type of CPU cs . [Jee (] cro
X 3. Loestion___ACME_#18 ‘
i E i 5147 East Ave., Akron, OH #4314
g : &, dpmtf&nﬂ Data 4_30 _87 orwithin 30 days after award, subject to pravision of surety bond and
R avaijlability of USPS property.
3
5. Hours (Except Holidays) .
-T-: - Sarvice: Fram- 8:00 am To 9.00 pm . HDLIUAY‘S CLOSED:
I Operating:. From-___8:00 am To 900 L Christmas
o Days.__~M thris SAT . - ,SUH' 10-6 - Thanksgiving
N - Total. 86 ____hrs/wk;, 4438 ‘hrs/yr Easter
. Is. size Floor Space: _ 100 square feer
g ; Wail Space: % for PO boxes. (if requirad)
| 7. Estimated Revenue S 250,000 the first year
3. Surety Bond $ 30,000 . If you are awarded this cantract, you will be required ta secure a bond in this
amount fromr acomparry listed by the U.S. Treasury Qepartment as an approved surety,
il | Y oumust provide sufficiant statt to offer the services checked,
g 1. Bales: . 2 Domestic Mail 3. [International Mail
r | X] Stamps X | Reguiar : [ X| First Class
Vi | Stationery- Saeciat Services | | Qther (Specify)
I Monsy Orders ( | Express Mail
C || | Other (Specify) | Other (Specify}
Ef
S | . .
4 Mail Delivery D General Delivery D PQ Boxes Mo}
v . .
1;“ We Furnish (USPS Property) 2. You Fumish
E ||X] PO Baxes [] instaiiation (x| Utilities
Q | X | Scales 16 oz. - 70 LB Weights ‘ Caunters
u_ || Money Qrder Imprinter ' - | x| Safe
.FI’ | X CPU Formsand Supplies ' x| Comman Qffice Supplies
M __1, Aceaguntable Paper ) ‘ ., Other (Specify)
E Ll Other (Speeify)
N :
T




56-91-A-0026 : ~ ATTACHMENT 1

ATTACHMENT 1

T T o Pohé Ak,
REQUIREMENTS — CONTRACT POSTAL UNIT e, 12
PAGE ROz

TERMS

You = Contractor CPU = Contract Postal Unit

We = U.S. Postal Service CS = Contract Station

C0 = Contracting Officer CB = Contract Branch

COR = Contracting Officer's CPO = Community Post Office

Representative PO = Post Office

IT DESCRIPTION

1. Administrative PO: The CPU will report to the Postmaster at the Barberton,
OH Main Post Office, 44203-9998

The CO will assign a COR who will be responsible for directing your
operation of the CPU.F !

2. Type of CPU: Public Service - Contract Station
3. Location: Acme Click Store #6
3200 Greenwich Road
Barberton, OH 44203-5764
. 4. QOperational Date: July 1, 1991 or within 10 days after award, whichever
’ is later, subject to provision of Contract Postal Unit bond and
availability of USPS property.
5. Hours (Except Federal Holidays):

Operating: From - 8:30 AM — 5:00 PM
Days -~ Monday thru Saturday

From — 10:00 AM — 5:00 PM
Days - Suncay

Total - B2 hrs./wk
Open to Public: Same as Above
6. Size: Floor Space: 400 Square Feet
7. Estimated Revenue: $30,000 the first year
8. Surety Bond: 330,000. If you are awarded this contract, you will pe

required to secure a bond in this amount from a company listed by the
U.S. Treasury Department as an approved surety.

. Page 1 of 2
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LATEY PO, ] : - INST UG TiION
W SPECIFICATION REQUIREMENTS NS RUG S
t 5= i ConTRACT PosTAL UNITS \ =
ermes R Date
I Yau = Contractor CPU Contract Postal\Umt .E@U.J_é’ mﬂE
T We = LLS. Postal Service . * €S = ContractStation. _L‘E)
E €O = Contracting Officer CB = ContraggBganch r 20 OF20
IG’ COR = Caontracting Officer's _ €PO = Community Post Off‘:e
pd : Represemative- ‘ . PO = Post Office ~
I 1. Administrative PO The CPU will report to the postmaster at:
AKRON, OHIO 44309-9998
The CO will assign a COR who wilf be respunsible for directing your op;:ration of the CPU.-
'2. Type of CPU Jes c8 D CPO
1. Lacatian_ BORDERED ON THE WEST BY MANCHESTER RD., ON THE NORTH BY PURTAGE LAKES
D STF\TE PARK, ON THE EAST BY MAIN S5T., AND ON THE SOUTH BY YEGER RGAD
E S
g 4, Qperational Date 9 _ 1 _235 or within 30 days after award, subject to provision of surety bond and
R availability of USPS property. ot
| ' . S
P 8. Hours (Except Holidays) - >
T Service: " From. __ 3:30 am To_ 300 pn :WILL BE OPEN FOR LUNCH
[ ' ‘Operating: From.__, 900 _am Te 53 30 pm ’ :
0 Days. MONDAY vhru__ FRIDAY / SATURDAY 9:00 a.m. to/2:00 p.m.
N Totai- 47,5 hrefwk; 2388 hrsjyr
. |s. SAize Floor Space: 150 square feer
Wall Space: x for PO boxes {if requrradj
7. Estimated Revenue $ 190,000 the firse y.ear
B. Surety Bond § 10,000 . If you are awarded this contract, you will be required to secure a bond in this
amgunt from a campany listed by the U.5. Treazury Department as an approved surety,
i ¥ou must provide sufficient staff to offer the services vr:hecked,
g 1. Sales . 2. Domestie Mail 1 International Mail
R Stamps 'Regular First Class
‘ V Stationery X | Special Services Qther (Specify)
| Money Ordars Express Mail .
c . Cther [Sgecify/ - Other (Specify)
E - '
s ) ] . .
4. Mail Delivery . Q Genlerai Delivery . D PO Boxes No. )
-V , ' (
1._ Wa Furnish /USPS Property) _ 2. Yau Furnish
E | _] PO Boxes | Installation Lx| Utilities
-Q | X Scaies 15 07 70 1R Weights x| Caounters
. lil ¥ | Money Qrder Imprinter * Safe
P X | CPU Forms and Supplies x| Common Qffice Supplies
A | L Accountable Paper , A LY Other (Specify)
E | Other/Specify] . TELEPHONE SFRVICE
N .~ PARCEL RACK :
T
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UNITED STATES

POSTAL SERVICE

. 1 4O /% G ACRE
'I Ry ﬁ@
PREE 4 e)F /

Thursday, September 28, 2006

David E. Whitmire
2400 Romig Road, Suite 348
Akron, Ohio 44322

SUBJECT: Possible Discontinuance of Rolling Acres Finance Unit

The Postal Service is currently conducting an investigaticn concemning the possible discontinuance of the
Rolling Acres Finance Unit, 44322 located in Summit County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter,

Thomas P. Lipker
. Post Dffice Review Cocrdinator
Northern Chio Performance Cluster

Enciosure: Return Envelope

No records of mail theft or vandalism M
Comments/Findings; __ /e JAe _fes/ of sf fparle c{(’ //(/-/ez‘—?
JJ?JY@ j@@m L f‘e/aff dFmd.f / ZZE.{'\? ay

e
Pdﬂééw 27 our oo

7

< Tite: Bébe g Zp /gc' o f?‘/




Relling Acres Mall Page 1 of' 1

® - &

ROLLING ACRES

MALL HOURS -
Monday - Saturday $3:58= 9 PM
Sunday 12 - 6 PM

JCPenney Qutlet
Monday - Saturday 9 AM - 9 PM
Sunday 12 - 6 PM

Macy's
Monday - Thursday 10 AM - 9:30 PM
Friday - Saturday 10 AM - 10 PM

=, -~ %‘{:‘ - Sunday 11 AM -7 PM
Sears
Directions ta the mal Monday - Saturday 10 AM - 9 PM

Sunday 11 AM -6 PM

Note: Please call stores for extended hours during
special sales and/or events

Location
2400 Romig Road
Akron, OH 44322

Mall Walkers | Leasing Iaformation [Hours & Location | Frometions | Stores | Contact Lis | Home

http://www rollingacresmall.net/hours.htm 5/28/2006




Rolling Acres Mall

Qo)
e . &8

ROLLING ACRES

Store Directory
mery Department Stores

JCPenney Cutlet Center (B48-4211)

Macy's (752-0321)
Sears (848-7500)

&Fashions & Shoes
Deb Shop (745-0107)
Sidney Ryan (848-8230)

Diamond's Menswear (845-9000)

Foot Action (848-2848)

Diamond's Menswear {g45-3000)

Store Hempen?

Hoers & Tocoéion

I?JeWelry
Zales Jewelers (753-4500)

?Sports Apparel .
Foot Action (848-2848)

ﬁSpecialt\r Stores

Bath & Body Works (745-0923)
Bridals by Philven's (753-1886)
Dollar General (753-2947%
General Nutrition

Center (745-8520)

Rolling Acres Cinema (745-3470)
Stockade {753-0400)

Page 1 of |

b
o2 OF=

Mall Directory

I personal & Professi
Services

All Care Nursing Services
(753-9630)

Braids & Naturals (753-0661
Healthwise Center (745-02u
Jackson Hewitt (848-3794)
Kid's Gymnastics

Master Cuts (g48-3388)
Nails Pizazz (848-3222)
Rosen Research Quick
Test (745-8883)

Sears Portrait Studio (s4s-
U.S. Post Office (745-6235)
Wanda's Body/Soul (848-27

f Food Specialty

Big Star Pizza (745-1114)
Eli's Char Grille

Hershey's Ice Cream (745-1
Meghan Janel's Homemad
Delites (848-56586)

Subway (745-1300)

Mall Walkers | Leasing Information tours & Location | Promotions | Stores | Contact Us | Home

http://www.rollingacresmall.net/stores.htm

9/28/2006
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. ROLLI‘\CRES SURVEY OF DIG CHED
FINANCE UNIT MAIL

1st Class STD, 1st Class  STD. Priority 5TD.
Letters Letters Flats Flats Parcels Parcels Other

10/2/2006
10/3/2006
10/4/2006
10/5/2006
10/6/2006
10/9/2006
10/10/2006
10/11/2006
10/12/2006
10/13/2006

Y4
TN oLy

A O7



Survey of Dispatched Mail o % é'i{;&ﬁtm
(Record in Pieces) A A A —
.' T oZ el
Post Office Name and Z{P+4: ROLLING ACRES FINANCE UNIT
Dates Recorded: @ aé‘lrough Ol 3[66
,' Letters Flats Parcals | Other
Date | First Class | Standard | First Class | Standard | Priority i Standard
%
rad
/o9 Monda

F0-30¢  Tuesda
fe-¥0¢  Wednesda
/@©-506 | Thursda

[ 0-6~04 | Friday

/\[J “L"?’ Monda
{ "Dé | Tuesday

[0-1-0 &) Wednesda

fo-{ 1'&&»Jhur§gda

/o-13%€ | Friday

§X% TOTALS
Daily
_Average
‘Nm r
Signature of Person Making Count: {
Printed Name: Ge ne Sim: e

Title: Q\%\L j %‘LQ“}




UNITED STATES o, Rolling AclE-

POSTAL SERVICE — %5

Wednesday, October 04, 2006

Dear Postal Customer:

As the Postmaster responsible for all Post Offices in the Akron area, | would like your
opinion conceming a possible change in how your postal retail services are provided. A
recommended change is under consideration and will not lead to a formal proposal
unless we conclude that it will provide a maximum degree of regular and effective
service.

The Rolling Acres Finance Unit is located in the Rolling Acres Mall. Due to a loss in
workload the Northern Ohio Performance Cluster is performing a discontinuance study
on the Rolling Acres Finance Unit.

Briefly, we would like to provide retail services to you at one of our other United States
Postal Service retail outlets located nearby. These locations are:

Maple Valley Post Office Barberton Post Office
1518 Copley Rd. 531 Wooster Rd. W
Akron, Qhio Barberton, Ohio

. 44320 44203

| invite you to send us your thoughts on a possible change to your retail services by
completing the enclosed guestionnaire. Please retum the questionnaire to the Retail
Sales Associate at the Rolling Acres Mall Finance Unit by Friday October 27, 2006.
Please be aware that if we formalize a proposal, your questionnaire will become part of
an official record that will be submitted to USPS Headquarters - Delivery and Retail.

if you have any guestions, you may call Thomas Lipker (Northem Ohio Performance
Cluster - Review Coordinator) at 216-443-4508.

Thank you for your assistance.

Sin )

Akron, Ohio 44309-8598

. Enclosures: Questionnaire




Paostal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit {or any
of the tollowing:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () () ()
Mailing Letters () () () ()
Mailing Parcels () {) () ()
Sending Express Mail () () () ()
Purchasing Money Orders () () () ()

Fill Postage Meters {) ) () )
Special Services e.g. ) () () ()
Certified, Registered,

Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes () No( )

If Yes, which office?

Naine (Optional)

Address {Optional)

City/State/Zip (Optional)

Telephone Number {Optional)

Date

Comments

Please add any additional comments on a separate piece of paper and attach ii to
this form. Thank you for taking the time to complete this guestionnaire.
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USPS.Yellow Pages/Standard Search Pase 1 of 2
apes o, ROWING ACRE.  ©
T 9
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.

Locator powarad by Switchboard
Post Dffice Details &} print This Page

Post Office - Akron
675 Wolf Ledges Pkwy RM Phone:__(330)986-9800

101 Toll-fres: {80D)ASK-
Akron, OH 443039-8502 UsPs
Fax.——{(330)995-3903

TTY Service far the hearing impafred only:
1-877-889-2457

Enlarge Map | Driving Directions | What's Nearby

L&
P
Lesald
L3

&wmwimsﬁt.ew

Hours )
Business Haurs Last Daily Collection
MO 08:00-06:00PM MO 08:30PM

TU 08;00-05:00PM TU 03:30PM

WE 08:00-06;00PM WE 08:30PM

TH 08:00-06:00PM TH 08:30PM

FR 08:00-06:00PM FR 08:30PM

SA 08:00-03:00PM SA 08:30FPM

Business Types

e Pogt Offices
Site Map ContactUs Forms Gov'tServices Jobs | National & Premier Accounts

Copyright © 1993-2005 USPS. All Rigitts Resarved. Terms of Use Privacy Policy No FEAR Act EEG Data

Postal Inspectors [nspecior General
Preserving the Trust Promoting Integrity

caia by BT

. Some business data provided by infaUSA, Ing. Gopyright & 2005

http://www.switchboard.com/bin/cgiad dl17PR=139&BI=19468539&LNK=534:9&MEM=... 10/12/2006
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USPS.Yellow Pages/Standard Search Page 1 of 2

. | RO%_IAG;AC-Q&

Locator powered by Switchboard
Post Office Details &} Print This Page

B S I L A AL BB R LB P LT SR A SRR et T Al LA N o S 1 o R T T T A I RS T e -

Post Office - Five Points

634 W Exchange ST Phone:—(330)762-8472
Akron, OH 44302-9998 Toll-free: (B00)ASK-
USPS

Fax:___ (330)253-3108

TTY Service for the hearing impaired only:
1-877-889-2457

e it = “‘,J" f! Enlarge Map | Driving Directions | What's Nearby
©2006 MisisoR Gop ©2005 NAUTED, 3nd,5/50T, Inc
= i oy SR

. e g O DS
. Last Daily Collection ﬁd/(/ Ry 4 8 30 - S 00

MO 05:00PM

TU 05:00PM 4 . i .

WE 05:00PM Ej 7_— 8 B .&) - '2 . GO
TH 05:00PM

FR 05:00PM

SA 02:00PM

Business Types
e Post Offices

Site Map ContactUs Forms Gov'tServices Jobs | National & Premier Accounts

Copyright © 1999-2005 USPS. All Rights Reserved. Terms of Use Privacy Policy No FEAR Act EEQ Data

Postal Inspectors ' Inspector General
Preserving the Trus Promoting Integrity

. oot by KON

Some business data provided by infoUSA, Inc. Copyright ® 2006

http://www.switchboard.com/bin/cgiad.dl1?PR=139&BI=19453412&LNK=54:9& MEM=... 10/12/2006
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- USPS.Yellow Pages/Standard Search Page 1 of 2

L4
| . RolWLIDG ACRE
. e bg—F %2 ::'“_i 7 AAAAAAAAAA )
Locator powerad by Switchboard
hﬁ oﬁm DB‘?"S 5 PI'II:I[ThIS Pagg
Post Office - Kenmore
2304 East AVE Phone-—(330)745-8938
Akron, OH 44314-9988 Tollfree: (800)ASK-

USPS
Fax: . {330)745-0519

TTY Bervice for the heanng impaired only:
1-877-889-2457

7 § % P Enlarge Mag | Driving Dirggtions | What's Nearby
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Hours
. Business Haurs Last Daily Collection
B0 08:30-05;00PM MO 05:00PM
TU 08:30-05:00PM TU 05:00PM
WE 08:30-05:00PM WE 05:00PM
TH 02:30-05:00PM TH 05:00PM
FR D3:30-05:00PM FR 05:00PM
SA 08:30-12:00PM SA 03:00PM

Business Types

& Post Offices

)

Site Map ContactUs Forms Gov'tServices Jobs | National & Premier Accounts
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ROLLING ACRES FINANCE UNIT / POST OFFICE - CPU ACME
FRESH MARKET, 3200 GREENWICH RD 44203 (DISTANCE OF 4.8

MILES
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Post Office - Cpu Acme Fresh Market

3200 Greenwich RDRM 7
Norton, OH 44203-5736
Phone:  (330)825-0BS96
Tolkfres: (BOASK-USPS

) ol
% BAUTEG, 30 for ST, o —

v,
06 Moy Cop B200

Hours of Operation:
MQ 47:00-10:00PM, TU 07:00-10:00PM, WE 07:00-10:00PM, TH 07:00-10:00FM, FR 07:00-
10:00FM, SA 07:00-10:00PM, SU 08:00-08:00PM

Business Types

. s Post Cffices

Site Map ContactUUs Forms Gov't Services Jobs | National & Premier Accounts

Copyright © 1983-2005 USPS, All Rights Reserved. Terms of tise Privacy Policy No FEAR Act EEOQ Data
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Post Office - Maple Valley

1518 Copley RD Phone.—_(330)864-8213
Akron, OH 44320-9998 Toll-free: (800)ASK-
USPS

Fax___(330)867-4331

TTY Service for the hearing impaired only:
1-877-889-2457

; Enlarge Map | Driving Directions | What's Nearby
€2006 l@i'msnlt Cotp B2005NAVTEY, 30d forGOT. it

. Hours

Last Daily Collection ) _ . B

MO 05:00PM 8: 30 s 5 oo (Mon
TU 05:00PM - 2 00 .
WE 05:00PM : T 2 ( sA )
TH 05:00PM 8.3 lo
FR 05:00PM
SA 02:30PM

Business Types
& -« PosttOffices

Site Map ContactUs Forms Gov't Services Jobs | National & Premier Accounts

Copyright © 1999-2005 LUSPS. All Rights Reserved. Terms of Use Privacy Policy No FEAR Act EEO Data

Postal Inspectors ' |nspector General
Preserving the Trust Promoting Integrity

Some business data provided by infoUSA, Inc. Copyright ® 2006
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Post Office - Barberton

531 Wooster RDW Phone:..(330)848-2838
Barberton, OH 44203-9998 Toll-free: (BO0)ASK-
USPS

Fax.——{330)848-8549

TTY Service for the hearing impaired only:
1-877-889-2457

9 Horten

& Enlarge Map | Driving Directions | What's Nearby

%

] Fod h
82006 Mivmsor Cop B200% NAVTEG, andforGDT, Ins.

Hours
. Business Hours Last Daily Collection
MO 08:30-05:00PM MO 05:15PM
TU 08:30-05:00PM TU 05:15PM
WE 08:30-05:00PM WE 05:15PM
TH 08:30-05:00PM TH 05:15PM
FR 08:30-05:00PM FR 05:15PM
SA 09:00-12:00PM SA 03:30PM

Business Types
o Post Offices

Site Map ContactUs Formms Gov'tServices Jobs | National & Premier Accounts

Copyright ©® 1999-2005 USPS. All Rights Reserved. Terms of Use Privacy Policy No FEAR Act EED Data

Postal Inspectors * Inspector General
Preservin e Trust Promoting Integrity
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MARKET 2147 EAST AVE. STE. AKRON, OHIO 44314-2233
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Locator powarsd by Switchboand
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Post Office - Cpu Acme Fresh Market

2147 Eagit AVESTE 3 Phone:(330)745-3532
Akron, OH 44314-2233 Toll-free: (BOD)ASK-
USPS

TTY Sewvice for the hearing impaired only:
1-877-889-2457

Enlarge Map | Driving Directions | What's Nearby

n % 3 3 N
@ﬁﬁﬁﬁ%ﬁ&! Cop E2U0T RAVEQ. 3 ol .

Hours
. Business Hours
MO 08:00-09:00PM

TU 08:00-09:00PM
WE 08;00-09:00PM
TH 08:00-09:00PM
FR 08:00-09:00PM
SA 08:00-G9:00PM
88U 10:00-G5:00PM

Busineas Types
» Post Offices
SiteMap Contactlls Forms Gov'tServices Jobs | National & Premier Accounts

GCopyright © 1999-2005 USPS. All Rights Reserved. Terms of Use Privacy Policy o FEAR Act EEQ Data

Postal Inspectors ¥ Inspector Genoral
Preserving the Trust Promoting Integrity

ciata by SGKIOME

. Some business data provided by infoUSA, Inc. Copyright ® 2006
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USPS.Find a Business - Results

Page 2 of 3
Business Hours
MO 08:30-05:00PM  RolWLIDG ACRE-
TU 08:30-05:00PM _ 19
WE 08:30-05:00PN ‘ L e —
. TH 08:30-05:00PM . 15 oF 17
FR 08:30-05:00F8 T

SA D8:30-12:00PM

Business Types: Post Gffices

Post Office - Rolling Acres Finance Unit 2.86 Miles
1 2400 Romig RD Unit 63 ?2.?."9': ﬁg; 125:235
Akran, OH 44322.4010 froe: USPS

Business Hours

MO 01:15-05:00FPM
TU 01:15-05:00PM

WE 01:15.05:00PM
TH 01:15-05:00PM

FR 01;15-05;00PM

Post Office - Cpu Acme Fresh Market 2.05 Miles
2147 East AVE STE 3 Fnane: Eggg% 1‘;5}3533
Akren, OH 44314-2233 frae- USPS

Business Haours
MO 05:00-08:00PN
. TU 03:00-09:00PM
WE 08:00-09:00PM
TH 08:00-09:00PM
FR 08:00-092:00PM
85A 08:00-09:00PHM
8U 10:00-06:00FPM

Business Types. Post Offices

Post Office - Cpu Acme Fresh Market 3.26 Miles
Phone: {330) 644-8881
3235 Manchester RD Unit A Toll- {800) ASK-
Akron, OH 443198-1497 free: USPS

Fax: {330) 8444304

Business Hours

MO 07:00-10:00PM
TU 07:00-10:00PM
WE 07:00-10:00PM
TH 0T7:00-10:00PM
FR 07:00-10:00PM
5A 07:00-10:00PM
SU 08:00-06:00PM

Business Types: Post Offices, Grocery Stores
More Info | Map | Direcions | What's Nearby?

Post Office - Maple Valley 5.02 Miles
1518 Copley RD Phone: (800) ASK-USPS
. Akron, OH 44320-9998 Fax: {330) Bo7 4331

Business Types: Post Offices

htip://www.switchboard.com/bin/cgidir.dU?MEM=1355&PR=139&ST=2& CSF=Locator... 10/12/2006
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i smrg 1T 5O, 5
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Locator powered by Switchboard

Past Dffice Details : ‘& Print This Page

Post Office - Cpu Acme Fresh Market

3135 Manchester RD Unit A Phone:_{330)644-8881

Akron, OH 44318-1487 Toll-free; (800)ASK-
USPS
Fax____{330)644-1304

TTY Service for the hearing impaired only:
1-877-889.-2457

‘uojlBqleg

4

Eritarge Map | Driving Directions | What's Nearby

‘ngnmiﬁnmcagp 005 KAVTEQ 30

Hours
. Business Hours Last Daily Coitection

MO 06:30410:00PM MO 04:30PM
TU 06:30-10:00PM TU D4:30PM
WE 06:30-10:00PM WE 04:30PM
TH 05:30-10:00PM TH D4:30PM
FR G66:30-10:00FPM FR 04:30PM
SA D6:30-10:00FPM SA 11:00AM
SU D3:00-08: 0P

Business Types

¢ Post Oifices
e Grocery Stores

Site Map ContactUs Farms GovtServices Jobs | National & Premier Accounts
Copyright @ 1995-2005 LISPS. All Rights Reserved. Terms of Use Privagy Policy No FEAR Act EEQ Data
. Postal [nspectors inspsctor General
Preserving the Trust Eromeling |nteority
. ety EINEE

Some business data prowided by infolUSA, Inc. Copyright € 2008
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UNITED STATES
POSTAL SERVICE

Friday, October 13, 20086

POSTAL INSPECTION SERVICE

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Rolting Acres Finance Unit, 44322 located in Summit County. Please search your records for any recent
reports of maii theft or vandalism ip the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

Thomas P. Lipker
Post Office Review Coordinator

. Enclosure: Return Envelope

No records of mail theft or vandalism E/

Comments/Findings:

Title: ?M/"ﬂ WY 204/ &




ROLLI’ACRES .

SURVEY RESULTS

Daily Weekly Monthly

Never

Buying Stamps

Mailing Letters

Mailing Parcels

Sending Express Mail

Purchase Money Orders

Fill Postage Meters

Special Services / Certs / Regs
! Insured / Delivery
Confirmation

Offices Passed Maple Valley

Arlington
Akron MOW

Firestone Tallmadge 3

Comments Close Proximity

Don’t Cloze International Parcels
16

No Comments
16 3 5

o

A 727
e
7Rl LTI

Total Surveys 100 Total Returned 40
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The following postal concerns were expressed on the retumed customer surveys:
Postal Related Addressed:

Concern: The Post Office is very convenient (Close Proximity). 32 Surveys expressed
conveniences / Do not close as a concern,

Response: As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency, Charged to break even over
time, we review retail operations to ensure they meet customer needs while alse ensuring that our
operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling Acres Finance.
Because our surveys indicate a loss in workload and the lease on the Rolling Acres Finance Unit
expires in September 2007, we are currently preparing justification to relocate the retail services
offered at the Rolling Acres Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 FPM Mcnday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday
Akron, Ohio 44314-9998
Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

. Akron, Ohio 44320-9998
Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — [2:00 PM Saturday

Barberton, Ohio 44203-9998

Concern: We operate an internet business and ship through USPS daily — worldwide,
Response: The U.S.P.S. has an casy-to-use online shipping feature. It’s called Click-N-Ship and
is available at www.nsps.com. You can print and pay for labels with postage using your credit
card, PC and printer. You can also print labels without postage. Click-N-Ship will calculate your
rates and find Zip Codes. You can create online Express Mail labels for shipping to 50 states,
Guam, the US Virgin Islands and Puerto Rico. Global Express Mail, Global Express Guaranteed
are also available for up to 200 countries and territories.

For free pickup, you can go online at wwiw.usps.com for a free carrier pickup.

Non Postal Concerns Addressed:

None
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To Degpt., Office or Raam No, — Approug M
— Signature
. 1. —  Comment
__ SeeMe
z A5 Requested
3 — Infarmation
- __  Read and Retumn
7. — Read and File
__ Necessary Action
5. —  Investgate
— Recommendation
& —— Prepare Reply
From: Thomas Lipker Extension
Customer Service Analyst
MNorthemn Ohio District Room No.
Date: 10/30/2006
Remarks

NO RETURN ADDRESS OR COMMENTS
However . we will respond in the questionnaire analysis along with this response:
Dear Postal Customer,

Thank you for returning your Fostal Service questionnaire congerning the proposed discontinuance of
the Rolling Acres Financa Unit. Your comments, along with others received, will be included in the official
. record and considered carefully before further action is taken.

As part of our ongoing business process, the Postal Service conducts retail service reviews of our units
to ensure operational and staffing efficiency. Charged to break even over time, we raview retail
operations to engure they meet customer needs while also ensuring that our operations are not cost
prohibitive.

Qver the last year, we have conducted Window Operations Surveys at the Rolling Acres Finance.
Because our surveys indicate a loss in workload and the lease on the Rolling Acres Finance Unit expires
in September 2007, we are currently preparing justification to relocate the retail services offered at the
Rolling Acres Finance Unit to other nearby facilities.

Qur current plan ig to relocate the retail services to the following facilities:

Kenmore Post QfficeRetail Hours 8:30 AM - 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM -12:00 PM Saturday
Akron, Ohio 44314-8998

Maple Valley Post OfficeRetail Hours 8:30 AM - 5:00 PM Monday - Friday
1518 Copley Rd. B:30 AM - 12:00 PM Saturday
Akron, Ohio 44320-9998

Barberton Post OfficeRetail Hours 8:30 AM - 5:00 PM Monday - Friday
531 Woostar Rd. W 9:00 AM - 12:0C PM Saturday
Barberion, Qhio 44203-5998

We currently estimate that an alternative form of retail services would cost the Postal Service |less than
maintaining the Rolling Acres Finance Unit while still providing the community with the high quality
. service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Fianance Unit should be persued, a formal|
proposal will be submifted to postal headquaters at a later date,

ftem 0-13, August 1976 FF1.1




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily )\zgmy Monthly Never
Buying Stamps () V () ()
Mailing Letters ) () () ()
Mailing Parcels : () () ()
Sending Express Mail () ) @
Purchasing Money Orders () () () '
Fill Postage Meters () () () ,%t*’—
Special Services e.g. @] A{" () ()
Certified, Registered, :

Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes ()

If Yes, which office?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)
Date /2 86~ 06

Comments

Please add any additional commentis on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.



Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () 1 () ()
Mailing Letters 60 () () ()
Mailing Parcels () () () (6%
Sending Express Mail () () () ()
Purchasing Money Orders () (0 () &)
Fill Postage Meters ()~ () () £9
Special Services e.g. () () () &

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?

Yes( ) No{g

If Yes, which office?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Opticnal)
Date /0-$ ¢ ¢

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.



Postal Customer Questionnaire

Please check the appropriate box io ndicaie whether vou use the Rolling Acres Mall Finance Unit for any

of the following:

Postal Services Daily Weekly Month Never
Buying Stamps () L O) ()
Mailing Letters ) ot () ()
Mailing Parcels O) () () %_—
Sending Express Mail O) () ()

Purchasing Money Orders ) ) - ()

Fill Postage Meters ) ) L\(ég)(. P
Special Services e.g. () () )

Certified, Registered, ] (X’)\’/
Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
e M)

If Yes, which office?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)
Date /O-6-9 G

Comments

Please add any additional comments on a separate piece of paper and aftach it to
this form. Thank yvou for taking the time to complete this questionnaire.
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. Postal Customer Questionnaire ., .. L of (08B

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for eny

of the following:

Postal Services Daily Weekly Monthly Never

Buying Stamps () ( ") . ()

Mailing Letters () ()

Mailing Parcels () () _3*:“:"’ ()

Sending Fxpress Mail () () e

Purchasing Money Orders () () W ()

Fill Postage Meters () () .,'35%—'

Special Services e.g. () ) ,}( ()

Certificd, Registered,
Insured Mail, Delivery or
Signatare Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or¥or onal needs?
Yes No()

If Yes, which office?

Name (Optional)

. Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optional)

Date étﬁ :/3 - é

Comments - Lizee ‘ .
/ZM& Lod KL e N P22,

...,.,.’4 LIV GV I, ’ 24 _..’, A 2 ;J-I«' ot LIED

] .I/ L7 2 i
Please add any aﬁ:izt:eaai comments on a separate piece o er and attach it to
this form. Thank you for taking the time to complete this qiiestionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps s () () ()
Mailing Latters {) () () ()
Mailing Parcels '®) ) () (L
Sending Express Mail '®) . r ) (o~
Purchasing Money Orders () () () @1
Fill Postage Meters () () () &T
Special Services e.g. () {) ) %

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during yonr business hours while traveling to or
from work, shopping, or for personal needs?

Yes (\/ No()
If Yes, which office? ﬁ{f (4 g i

Name (Optional)

Address (Optional)

City/State/Zip (Optional) K ren /: Ohs o

Telephone Number (Optional)

pae F [0-(Yp
Comment -
" Hleas Lup Lomry st sffics

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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AR, a@@
Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Pastal Services Daily Weekly onthly Never
Buying Stamps () () ()
Mailing Letters > () ) ()
Mailing Parcels () () () >
Sending Express Mail ) () p_ 4 ()
Purchasing Money Orders () () ()

Fill Postage Meters () () ()

Special Services ez () () » (

Certified, Registered,
Insured Mail, Delivery ot
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) No X

; P

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date JD_'I]:Q.’

Comments

Please add any additional coments on a separate plece of paper and attach it to
this form. Thank you for taking the time to complete this ques naire.
o have -?Eh

great lose fo this area i's offrce elose.

The other fwo offices thet
i:(/w have lcs{'zddarc not
Close, gg we g.a‘.

1-P ~Hn have 4o fravel o
one of +hese NS,




Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for emy
of the following:

Postal Services Daily Weekl, Monthly Never
Buying Stamps () )y - (- ()
Mailing Letters ) cd () ()
Mailing Parcels () ) () ()
Sending Express Mail () () () ()
Purchasing Money Orders () () () ()
Fill Postage Meters () () () ()
Special Services e.g () () () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal neegs”

Yes( ) Nao (]
If Yes, which office?
Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optional)

Comments . ‘

My wefs SRR e AT matl  Just ghes
Lyey Pay b aovldl [ e [O $&C fhes BFFEC
bE P PEA G VER  LeoaiEyY ReV7s - , 2 Jbsiible

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.



E UNITED STATES
. pal POSTAL SERVICE

October 23, 2006

Digital Palace
2400 Romig Rd. Ste #135
Akron Ohio 44322

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break

. even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance. Because our surveys indicate a loss in workload and the lease on
the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday
Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998




The U.8.P.8. has an easy-to-use online shipping feature. It's called Click-N-Ship and
is available at www.usps.com. You can print and pay for labels with postage using
your credit card, PC and printer. You can also print labels without postage. Click-N-
Ship will calculate your rates and find Zip Codes. You can create online Express
Mail labels for shipping to 50 states, Guam, the US Virgin Islands and Puerto Rico.
Global Express Mail, Global Express Guaranteed are also available for up to 200
countries and territories.

For free pickup, you can go online at www.usps.com for a free carrier pickup.

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
pursued, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at 216-
443-4508.

Sincerely,

Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services sz)ij]y Weekly Monthly Never
Buying Stamps ( () () ()
Mailing Letters (Vf () () )
Mailing Parcels (PJ/ () () ()

" Sending Express Mail ﬂ/)/ ) () ()
Purchasing Money Orders () () () 1
Fill Postage Meters () () () 5
Special Services e.g. (\( () () ()

Centified, Registerad,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal nee
Yes () No {;

If Yes, which office?

Name (Optional)

Address (Optional)

City/State/Zip (Optional) tal U ANEEN & = B U 5o VA IS

rtson moe i) [
Date

Comments

W.operade an_inwined Daingss and shig-imigh (4
Qain- WOrlAuOle . The closiog of Pollvng Acrog

C mOke It ery it Ao
SR O DOCKAGeS, ‘
Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire,
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E UNITED STATES
. POSTAL SERVICE

October 23, 2006

Digital Palace / R. Tisdel
2400 Romig Rd. Ste #135
Akron Ohio 44322

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break

. even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance. Because our surveys indicate a loss in workload and the lease on
the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Qur current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday
Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998
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The U.S.P.S. has an easy-to-use online shipping feature. It's called Click-N-Ship and
is available at www.usps.com. You can print and pay for labels with postage using
your credit card, PC and printer. You can also print labels without postage. Click-N-
Ship will calculate your rates and find Zip Codes. You can create online Express
Mail labels for shipping to 50 states, Guam, the US Virgin Islands and Puerto Rico.
Global Express Mail, Global Express Guaranteed are also available for up to 200
countries and territories.

For free pickup, you can go online at www.usps.com for a free carrier pickup.

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
pursued, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at 216-
443-4508. '

Sincerely,

Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following;

Postal Services Dail Weekly Monthly Never
Buying Stamps ( () () ()
Mailing Letters (/ () () ()
Mailing Parcels O () O ()
Sending Express Mail M/ () () )
Purchasing Money Orders ) () () %/
Fill Postage Meters () () () ()/
Special Services eg. G/)/ () () )
Certified. Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes( ) No4A).

If Yes, which office?

Name (Optional)

Address (Optional)

ey /T{Jf' /‘%’ﬂ*(ﬂf"é §

Pleafe add any additional cetnments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire,
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: UNITED STATES
FI POSTAL SERVICE

October 23, 2008

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire conceming the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. QOver the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit, Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM —12:00 PM Saturday

Akron Qhio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM - 12:00 PM Saturday

Barberton Ohio 44203-9998
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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. Postal Customer Questionnaire
Please check the appropriate box to indicate whether vou use the Rolling Acres Mall Finance Unit for any
of the following:
Postal Services Daily Weekly . Monthly Never
Buying Stamps () 1%, () ()
Mailing Letters ) () () ()
Mailing Parcels () ) ) ()
Sending Express Mail () () () (#
Purchasing Money Orders () () () (A
Fill Postage Meters () () () e
Special Services e.g. () () (2 ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.
Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for persenal needs?
Yes (4 No ()
)
If Yes, which office? T vai:"“‘
Name (Optional)
. Address (Optional)
City/State/Zip (Optional)
Telephone Number (Optiona
Daie
Comments . ) 5
=y Covementind - G pted” b pprntr /g-—»-& 4

Q 7

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday
Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998




We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustorned.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire - AL -

Pleage check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () { ()
Mailing Letters () 4 () ()
Mailing Parcels () (-’f () ()
Sending Express Mail () (13- e ()
Purchasing Money Orders () v () ()
Fill Postage Meters ) ) anre ()

. Special Services e.g. () () %] )

Certified, Registered,
Insured Mail, Delivery or
Signatre Confirmation. *

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
' 4
- W/@ oFCce

Yes ( No ()

If Yes, which office?

Name (Opticnal)

Address (Optional)
City/State/Zip (Optional)
Telephone Number (Optiona.
Date [
Comments

{4;—5 ééﬁzfﬁ??!/’ﬁ (S s }‘e_gg%\
&

ol AHlealf

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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UNITED STATES

POSTAL SERVICE

October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday
Akron Ohijo 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9.00 AM - 12:00 PM Saturday

Barberton Ohio 44203-8998



We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submiited to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,

Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () ()
Mailing Letters ) ) ()
Mailing Parcels () () () -}4—
Sending Express Mail O () () X
Purchasing Money Orders ) () () X
Fill Postage Meters () () () by
Special Services e.g. () () () i d

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do yon pass another Post Office during your business honrs while traveling to or

from work, shopping, or for personal needs?
Yes}{ No()

If Yes, which office? &i‘ \1 HALZ“

Name (Optional)
(G-ARNN ER.  BLUS

Address (Optional)

City/State/Zip (Optional)

Telzphone Number (Option:

® Mf i

Comments
- ra

L P _.h oW

Please add any addﬁmnal comments on separate piece of paper and attach it to ; ‘“"“"fdr
this form. Thank yon for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
gven over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the |ease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 PM Monday - Friday

2354 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-5998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM - 12:00 PM Saturday

Barberton Ohio 44203-8598

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire 71 ©OF (08
Flease check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:
Postal Services Daily Weekly Monthly Never
Buying Stamps () )({ () ()
Mailing Lefters () () & ()
Mailing Parcels {) () (
Sending Express Maijl () () ()
Purchasing Money Orders. () {) S )
Fill Postage Meters {) () ()
Speciel Services e.g. {) () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while tfraveling to or

from work, shopping, or for personal needs?
Yes( ) No @

If Yes, which office? A} Joo

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional) _

Date l%‘?@\‘ab

Comments
A wa E"“‘\D\ﬂh\% ok oot Aedion  sh L coa 4
ﬁa;g oilien n},m& ggsgfﬁm % r\' 5 el eomurerat dor  puc pigif gar:;ﬂéquv

Mﬁd%ﬂg_kmx@_ﬂﬁém* close s offie  clowen

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.




E UNITED STATES
POSTAL SERVICE

October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that cur operations are not cost prehibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit, Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Qur current pian is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Chio 44314-9993

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Chio 44320-9998

Barberton Post Office Retail Hours 8:30 AM —5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-8998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District



Postal Customer Questionnaire

Please check the appropriate box to indicate whether von uss the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps &;/ @;ﬁ () ()
Mailing Letters () () ()
Mailing Parcels ] () () ()
Sendingz Express Mail () ) ) ()
Purchasing Money Orders () &]‘ () (

Fill Postage Meters () () ()

Special Services e.g. }() ) () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes () N&x$

If Yes, which office?

Name (Optional)
Address (Optional)

City/State/Zip (Optional)

Telephone Num‘t_)er {Optiona

oue L0172 €

C

\Zf'?musﬁ THE FPoST CFFELE avsRyPAY
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Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE

October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
- preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 PM Menday - Friday

2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9898

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd, W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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We currently estimate that an alternative form of retait services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a iater date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Chio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps {) () v ()
Mailing Letters () (5 7 ()
Mailing Parcels () () “r ()
Sending Express Mail () () () e
Purchasing Money Orders ) () () C ol
Fill Postage Meters () () (O ()
Special Services e.g. () () () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) No{A

If Yes, which office?

Name (Optional)
Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date L ’/'g ,-/ ok

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.



UNITED STATES
. ‘ POSTAL SERVICE

October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 PM Monday - Friday
2394 East Ave. 8.30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8.30 AM — 12:00 PM Saturday

Akron Ohio 44320-8998

Barberton Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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 We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Chio District
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Postal Customer Questionnaire |

Please check the appropriate box to indicate whether you use the Relling Acres Mall Finance Unit for any
of the following: '

Pastal Services Daily Weekly Monthly Never
Buying Stamps () () ?d ()
Mailing Letters () Ve ) ()
Mailing Parcels () 4 () %!
Sending Express Mail () @ () (»
Purchasing Money Orders () () () &9

Fill Postage Meters () () ) Ve
Special Services e.g. ) () ()

Certified, Registered, bﬁ =
Insured Mail, Delivery or

Signature Confirmation.,

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes () No (4

If Yes, which office?

Name (Opticnal)

Address (Optional)

City/State/Zip {Optional)
Telephone Number (Optional)

Date jG-' /9’—-*9(-

Comments

"1'/}41(. {‘S %\e__ Mﬂﬁ- MHVW,Aa_{-f"

[e) ‘éél‘ﬂ

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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E UNITED STATES
. POSTAL SERVICE

October 23, 2006

Dear Postal Customer,

Thank you for retuming your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. QOver the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM —5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a |ater date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly }ju))!hly Never
Buying Stamps () O) { ()
Mailing Letters () () ( ()
Mailing Parcels () () () (b
Sending Express Mail ) ) () (
Purchasing Monzy Orders () ) () (W~
Fill Postage Meters ®; ) () ("
Special Services e.g. () @) () "

Ceriified, Registered,
Insured Mail, Delivery or
Signature Confirtnation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal need
Yes( ) No (

If Yes, which office?
Name (Optional)
Addresa (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date 1 ;{ / f‘bg&

Comments
-7 luau_f_aéfj Like Foiee The jfw}?“ @szz’?%e, drony,
D"’M{Ln el S e Jf i) Chlasrfens s €44 ,f_' &(g;
VRPN /47: Lo ity U

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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QOctober 23, 2008

Dear Paostal Customer,

Thank you for returning your Postal Service questionnaire conceming the proposed
discontinuance of the Raolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday

2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akran Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9688

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Manday - Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Qhio 44203-8998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service tc which it has been accustomed.

If it is determined that a discentinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer QQuestionnaire .. 0

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () B O )
Mailing 1etters () () () ()
Mailing Parcels () () ()
Sending Express Mail () () ()
Purchasing Money Orders ) () () ()
Fill Postage Meters ) () ) ()
Special Services e.g. ) () () ()
Certified, Repgistered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during yonr bnsiness hours while traveling to or
from work, shopping, or for personal needs?

Yes( ) Mo (;
If Yes, which office?
Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Num 70pnon

/Oé
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Please add any additional comments on a separate piece of paper and attach it }u
this form. Thank you for taking the time to complete this questionnaire. ¢




Py~
a3 oF (08

UNITED STATES
. POSTAL SERVICE

October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our survaeys indicate a oss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-3858

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-5588

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 8:00 AM - 12:00 PM Saturday

Barberton Ohio 44203-8558

Fax:




We currently estimate that an altemative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,

Thomas Lipker

Customer Service Analyst
Northern Chio District



Postal Customer Questionnair‘e) -

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the fallowing:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () () &
Mailing Letters () 4] () ()
Mailing Parcels m () () ()
Sending Express Mail X0 () ) )
Purchasing Money Orders 2 () () ()
Fill Postage Meters () () () iy
Special Services e.g. ¢ () ) )
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?

Yes( ) No m
1f Yes, which office?
Neme (Optional)
Address (Optional)
City/State/Zip {Optional}

Telephone Number {Optional)

Date MQ/{ 2§

C
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Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit, Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby faclilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday

2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday - Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44320-9938

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Roliing Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northemn Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether vou use the Rolling Acres Mzll Finance Unit for any

of the following:

Postal Services Dajly Weekly Monthly Never
Buying Stamps ( () () ()
Mailing Letters o ) ) ()
Mailing Parcels A () () ()
Sending Express Mail () ) () ()
Purchasing Money Orders (1} () () )
Fill Postage Meters 0) () () ()
Special Services e.g. o () () )
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal l;?ds?
Yes () No

If Yes, which office?
Name (Optional)

. Address (Optional)
City/Staie/Zip (Optional)

Telephone Number (Optional)

Date i?égf’,’D(&
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Please add any additional comments on a s¢parate piece of paper and attach it to

this form. Thank you for taking the time to complete this questionnaire.
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E UNITED STATES
. POSTAL SERVICE

Qctober 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 5:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fool
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high guality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Chio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Fill Postage Meters
Special Services e.g.
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Postal Services Daily Weekly Monthly Never
Buying Starnps () 0 ) ()
Mailing Letters o0 () () ()
Mailing Parcels () () ?ﬁ) ()
Sending Express Mail () () )
Purchasing Money Orders () () ?0 %

() () &)

() () y

Do youn pass another Post Office during your buosiness hours while traveling to or
from work, shopping, or for personal needs?

Yes( ) No{R
[f Yes, which office?
Name (Optional)
Address (Optional)
Citv/State/Zip {Optional) ‘

Telephone Number (Optional) -

Date |o-19-0

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form, Thaok you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following faciiities:

Kenmore Post Office - Retail Hours 8:30 AM — 5:.00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax.
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () s ()
Mailing Letters =<4 () {) ()
Miailing Parcels () () () X
Sending Express Mail () = () ()
Purchasing Money Orders {) ) )

Fill Postage Meters () () ()

Special Services e.g. @ () p{ ()
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal pegds?
Yes () Mo

If Yes, which office?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

e ——TT

Telephone Number (Optional)

Diate \Dk’[ Du)
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Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and cansidered carefully before further
action is taken,

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 FM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9598

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akrgn Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday —~ Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday
Barberton Ohio 44203-9998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate bhox to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly \Monthly Never
Buying Stamps () ) 5 ()
Mailing Letters () e () ()
Mailing Parcels () ) () M
Sending Express Mail () () ; ()
Purchasing Money Orders () () (

Fill Postage Meters () () (/\}(K)t’ >\‘<3:'
Special Services e.g. () {) @) X
Certified, Registered, ]

Insured Mail, Delivery or
Signafure Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personahneeds?
Yes( ) !

Name (Optional)
Address (Optional}

City/State/Zip (Optional)

Telephone Number {Opticnal)
e [D-LDC

Comments

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Relling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operaticnal and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Oifice Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM - 12:00 PM Saturday
Barberton Ohio 44203-9998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Selvice less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

if it is determined that a discontinuance of the Rolling Acres Finance Unit shouid be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or commenits, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Please check the appropriate box to indicate whether vou use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () f& ()
Mailing Letters () ( ()
Mailing Parcels ) () ()
Sending Express Mail ) ) f/g ()
Purchasing Money Orders {) ) { ¢
Fili Postage Meters () () () (&t
Special Services e.g. () ) &0 ()
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes( ) No Cﬁ

If Yes, which office?

Name (Optional)
Address (Optional)

City/State/Zip (Optional)

Telephone Number {Optional
Date __{() "~ G —O K

Comments

Lotk .‘é( Lve @/&S{’ o Mel/ iy )0C¢ﬁw-d
is Q}{“C%f” For me ¢ My Co=~tiorker]

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44320-9958

Barberton Post Office Retail Hours 8:30 AM — 500 PM Monday - Friday
531 Wooster Rd. W 9.00 AM - 12:00 PM Saturday

Barberton Chio 44203-9998
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following;

Postal Services Daily Weekly Monthly Never
Buying Stamps () N () O
Mailing Letiers ) ?q ) ()
Mailing Parcels () ) & ()
Sending Express Mail () ) () 'S
Purchasing Money Orders () &l- () ()
Fill Postage Meters 0) (3 () (3
Special Sarvices e.g. () () () )
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal geeds?
Yes () No ( $

If Yes, which office?

Name {Optional)
Address (Qptional)
City/Staie/Zip (Optional)

Telephone MNumb
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Please add any additional comments on a separate piece of paper ad’attach it to
this form. Thank you for taking the fime to complete this questionnaire. @/Q@JKQQ
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire conceming the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Cffice Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Chio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 8:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high guality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit shouid be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please eheck the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () B ..b(/ ()
Mailing Letters __:(});’/ () () ()
Mailing Parcels () {) :}f‘i_—' ()
Sending Express Mail () () ()

Purchasing Money Orders () () () E
Fill Postage Meters () {) ()

() ()

Special Services e.p. ) 'l%/ ()
Certified, Registered, .

Insured Mail, Delivery or

Signature Confirmation.

Do vou pass anather Post Office during your business hours while traveling to or

from work, shopping, or for personalyeeds?
Yes( ) . No

1f Yes, which office?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)
Date == 0&

Comments pz ;%@? 7 ,44_.&/ '/

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

Ag part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a ioss in workload and the |lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5.00 PM Monday - Friday

2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitied to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508,

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicaie whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly onthly Never

Buying Stamps () () ()

Mailing Letters () () ()

Mailing Parcels () () (

Sending Express Mail (3 () ()

Purchasing Money Orders () () )

Fill Postage Meters () () "%{’ e
() ()

Special Services e.g.

' )
Certified, Registered,

Insured Mail, Delivery or
Signature Confirmation.

Do vou pass another Post Office during your business hours while traveling to or

from work, shopping, or{or personal needs?
Ne ()

Ye
If Yes, which office? M_Q;M\ ;.9}‘, Dwm
3 oS

Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optiona

Date J@{/!Olf’ C&

Commentsy i Yo e Qo e

}*W

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returmning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. QOver the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a [oss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday

2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron QOhio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9948

Barberion Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-2998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service tc which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

if you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly N;'E}Mhly Never
Buying Stamps () () ¢ ()
Mailing Letters () L () ()
Mailing Parcels () A () ()
Sending Express Mail () V)/ () (}
Purchasing Money Orders () lw/ () (1}
Fill Postage Meters () () () ()
Special Services e.g. () (/{ () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal ne
Yes() ?

If ¥es, which office?

Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Number (Option

Date /O ’//’ J C
Comments )269“ — é&ﬂf ”é XZ’;&"? /%&%5' 7%}-

_EEI iy AT 20687 RfoT  Prcisig ST

el Y r v

Please add any additional comments on a séparate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire conceming the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

. Over the last year, we have conducted Window Operations Surveys at the Rolling
Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby faciiities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valiey Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44320-2998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or commenis, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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. Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily V\}ekly Monthly Never
*Buying Stamps () (4 () ()
Mailing Letters () (4’ () ()
Mailing Parcels (”/ () () ()
Sending Express Mail () () (r {)
Purchasing Money Orders () (4 () ()
Fill Postage Meters () () () ()
Special Services e.g. () () () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office duripng your business hours while traveling to or

from work, shopping, or for personalne¢e
Yes( ) No

If Yes, which office?

Name {Optional)

. Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optional)

bate /C-//-0 6

Comments
PLELSE  + NEEL  FH1s PC'S/ - O
[S cepse Fo My A0esStT

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for takinp the time to complete this questionnaire.
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: UNITED STATES
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October 23, 2006

Dear Postal Customer,

Thank you for retuming your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not ¢ost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
prepanng justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM - 12:00 PM Saturday

Barberton Ohio 44203-8998
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date,

If you have additional questions or comments, piease feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District




29
,522 ...... [08

Postal Customer Questionnaire

Please check the approprizte box to indicaie whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services
Buying Stamps

Mailing Letters

Mailing Parcels

Sending Express Mail
Purchasing Money Orders
Fill Postage Meters
Special Services e.g
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

eekly Monthly Never

)

t

(
(
(
(

P — i — A~ E
R T L W g
.
et

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?

Yes () No m
If Yes, which office?
Name (Optional)
Address (Optional)
City/State/Zip (Optiopal)

Telephone Number (Optional)

e Jp Juilple
77

Comments ‘ .
Enl’i o] ;’Jﬁufmg }DAST pELicr MHers 7
N7 Ty playc nege  Mome
would " pirss f’}f’;é"}} meu e

Please add any additional comments on a separate piece of paper and attach i¢ to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing businéss process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday
Akron Ohio 44314-9998

" Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday
Akron Ohio 44320-9998
Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W : 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern QOhio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly

Buying Stamps ()

Mailing Letters ()

Mailing Parcels ()

Sending Express Mail ()
()
()
()

S vt et n

Purchasing Money Orders
Fill Fostage Meters
Special Services e.g.
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

ZEE

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?

Yes () No }Q
If Yes, which office? h’: /:é?

Name (Optional)
Address (Optional}

City/State/Zip (Optional)

Telephone Number (Optional)

Date __ 0 - (- 2000

Comments .

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workioad and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44320-99598

Barberton Post Office Retail Hours 8;30 AM - 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax.
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The U.S.P.S. and the Northern ©hio District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience, The
Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
218-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District



Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () () )]
Meailing Letrers &) () () ()
Mailing Parcels & () () ()
Sending Exprass Mail % () () ()
Purchasing Money Orders () () ()
Fill Postage Meters () () () (>3
Special Services e.g. () & () ()
Certified, Registered,

Insured Mail, Delivery or

Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes i) NGM

If Yes, which office?

Name (Optional)
Address (Optional)

City/State/Zip (Opricnal)

Telephone Number (Optiona
Date [ fo 0 G/ﬂfg

Comments '
| Jse Tulr POT oPFce DGt Fol AL WY YerSoviL Anbd Bimerr
NEENC . RENE IS p préinsg— 10 WoRY il AMD AUV BEIGHTENS (Y
DAY, THIS PosT oFFRice IS EXTR eMbiy WMELPFVL gD K wovnsd pe
EXThetmery DETARWENTAL Yo MY RS In€sr 1T T WAS pemIved

Please add any additional comments on a separate piece of paper and attach it to

this form. Thank yon for taking the time to complete this questionnaire.
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Dear Postal Customer,

Thank you for returning your Postal Service questionnaire conceming the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongaing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even aver time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-8998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-8998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Chio 44203-9998

Fax:
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The

Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustorned.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Chio Distnict
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily “je/ A Monthly Never
Buying Stamps (} ( () ’ ()
Maiting Letters () ( (3/ ()
Mailing Parcels () () { d ()
Sending Express Mail () () s ( ‘;/ ()
Purchasing Money Qrders () () ( ()

Fill Postage Meters ) () () ()
Special Services e.g. () ( () ()
Certified, Registered,

Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post O during your business hours while traveling to or
from work, shopping, or for/personal needs?

Yes ( No ( } /
FRAE UAOES

If Yes, which office?

Name (Optional)
Address (Optional)
City/State/Zip (Optional)

Telephone Number (Optional)

Date f&g;%{dé

Cummems ;
-' E LS A A/W “J* 5%27’
4 Wf\g i” y I & S, J' :
o057 hf’/‘ffé’é: 73 (B -n LEKES,
Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to refocate the retail services to the following facilities:

Kenmore Post Office Retait Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The
Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

We currently estimate that an altemative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a |ater date.

If you have additional questions or commments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any

of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () () _PC{J ()
Mailing Letters () () o0 ()
Mailing Parcels () () 4 ()
Sending Express Mail () () () NJ
Purchasing Money Orders () () ()} zﬁz
Fill Postage Meters (1} () ‘:éi”

Special Services e.g. () ) ()
Cemfied, Registered,

Insured Mail, Delivery or

Signature Confirmation,

Do you pass another Post Office during your business hours while traveling to or

from work, shapping, or for personal needs?
Yes i) No{ )

It Yes, which office? 9 211

Name {Optional)

Address (Optional)

City/State/Zip (Optional)
Telephone Number (Optional)

Dme __[0/13{ 04

Comments
urL Friendlier :Se’rvicci mrmw/eé’{ at ”l”l.;‘j
Fqs‘f‘ aﬁ'ﬁ”fc::ﬁ 1

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the |ast year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-8998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Chio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
531 Wooster Rd. W 9:00 AM - 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The
Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit shouid be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,

Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services

Daily w Monthly Never
Buying Stamps () }(1 ) ()
Mailing Letiers () () ()
Mailing Parcels () S () g ()
Sending Express Mail ) {) )
Purchasing Money Orders () () ()
Fill Postage Meters () () () }(—3@’
Special Services e.g. {) () }(”') ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personabneeds?
Yes( ) N

If Yes, which office?

Name (Qptional)
Address (Optional)

Cily/State/Zip (Optional)

Telephone Number (Option

Date /D'—//’_ %

Comments

THIS FPST DEFICE 1S5 CONVIENIENT AND
THE _ONE THAT | USE FRERUENTLY . FLEARE
Do AT  Lemove |17  FROoAN owsl in Al
THE STAFE 1S UVERY HELPFUL o FRIENDLY,

Please add any additional comments on a separate piece of paper and aitach it to

this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a ioss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday

2394 East Ave, 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wogster Rd. W 9:00 AM - 12;00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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The U.§.P.8. and the Northern Ohio District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The
Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal wiil be submitted to postal headquarters at a later date.

[f you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,

Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps () (VJ} () ()
Mailing Letters ) o () ()
Mailing Parcels () (/ () ()
Sending Express Mail () () () g
Purchasing Money Orders () () () el
Fill Postage Meters () () () ce
Special Services e.g. () () () (L)/

Certified, Registered,
Insured Mail, Delivery or
Signature Confinmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes( ) No(

If Yes, which office?

Name (Optional)

Address (Optional)

City/State/Zip (Optional)

Telephone Number (Optional)

Date D/\kg’ob
Commenss 1 ounad, D ied lato of Duchieges
MY o ol L K )

R il

Please add any additional comments onfa Separhte piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operaticnal and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Qur current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Chio 44314-8098

Maple Valley Post Oifice Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM = 12:00 PM Saturday

Barberton Chio 44203-9098

Faa.




HolLidG Acee.

B
48 oOF /08

-2

The U.8.P.S. and the Northern Ohia District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The
Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohjo District
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Please check the appropriate box fo indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:
Postal Services Daily Weekly Monthly Never
Buying Stamps () ) ()
Mailing Letiers G0 () () ()
Mailing Parcels () &0 () ()
Sending Express Mail () (A () ()
Purchasing Money Orders () () () 6
Fill Postage Meters () ® ) ()
Special Services e.g. ) ) () ()
Certified, Registered,
Insured Mail, Delivery or
Signature Confitmation,
Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for personal needs?
Yes (%) Ne()
If Yes, which office? W éi 2% W
Name {Optional)
. Address (Optional)

City/State/Zip {Optional)

Telephone Number (Option
Date 10 ~\3-0 {p

- 6{ - V7.
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D ook s ok fore ToekOllec
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“a A.lrl_flf}nm
Please add any addifional comments on a separate piece of paper and attach it to
this form. Thank youn for taking the time to complete this questionnaire.
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October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break

. even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the |ast year, we have conducted Window Operations Surveys at the Rolling
Acres Finance. Because our surveys indicate a loss in workload and the lease on
the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday
Akron Ohjo 44320-9998

Barberton Post Office Retail Hours 8:30 AM - 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998
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The U.S.P.S. has an easy-to-use online shipping feature. It's called Click-N-Ship and
is available at www.usps.com. You can print and pay for labels with postage using
your credit card, PC and printer. You can also print labels without postage. Click-N-
Ship will calculate your rates and find Zip Codes. You can create online Express
Mail labels for shipping to 50 states, Guam, the US Virgin Islands and Puerto Rico.
Global Express Mail, Global Express Guaranteed are also available for up to 200
countries and territories.

For free pickup, you can go online at www.usps.com for a free carrier pickup.

We currently estimate that an altemative form of retail services would cost the FPostal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
pursued, a formal proposal will be submitted to postal headquarters at a later date.

if you have additional questions or comments, please feel free to contact me at 216-
443-4508.

Sincerely,

Thomas Lipker

Customer Service Analyst
Northern Ohio District
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. Postal Customer Questionnaire : R 2L

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:

Postal Services Daily Weekly Mopgthly Never
Buying Stamps () () € ()
Mailing Letters () ; () ()
Mailing Parcels () % () ()
Sending Express Mail () (V)/, (V)/ ()
Purchasing Money Orders () () () ()
Fill Postage Meters ) () () ()
Special Services e.g. () W () ()
(gertiﬁed, Eegistere% }

it Delivery or
Signature Confirmation.

Do you pass another Post Office during your business hours while traveling to or
from work, shopping, or for, personal needs?

Yes (V{ No ()

If Yes, which office? aple | : Q&cx__

Name (Optional)

. Address (Optional)
City/State/Zip (Optional)
Telephone Number (Optional

Date IO‘(Q lﬂfa

Comments

2 .
0 (0 Do e e (M v e iy

% O ey tenQartoon DAY &t O A als, A .
Cpeine_Derel areimuch mneve alleadeble, Thef your Compcting Gom
ease add any additional comments on a separate piece of paper and attach ifto 8

this form. Thank you for taking the time to complete this questionnaire,
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] UNITED STATES
. p POSTAL SERVICE

October 23, 2006

Dear Postal Customer,

Thank you for returning your Postal Service questionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken.

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-9998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The
Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

We currently estimata that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submitted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216443-4508.

Sincerely,
. Thomas Lipker

Customer Service Analyst
Northern Ohio District
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Postal Customer Questionnairé

Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
ot the following:

Postal Services Daily W;e)ldy Monthly Never
Buying Stamps () ( () ()
Mailing Letters () (.)/ () ()
Mailing Parcels ) () ¢) ()
Sending Express Mail ® () () ()
Purchasing Money Orders ) () (/ )

Fill Postage Meters ) () () (
Special Services e.g. () () () ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Do you pass another Post Office daring vour business hours while traveling to or

from work, shopping, or for personal nepds?
Yes( ) No(

If Yes, which office?

Name (Optional)
Address (Optional)

City/State/Zip (Optional)

Telephone Nimbeyf{Optional)

Date [p

Please add any additional comments on a separate piece of paper and attach it to
this form. Thank you for taking the time to complete this questionnaire.
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] UNITED STATES
. BEd posTaL service

October 23, 2006

Dear Postal Cugtomer,

Thank you for returning your Postal Service guestionnaire concerning the proposed
discontinuance of the Rolling Acres Finance Unit. Your comments, along with others
received, will be included in the official record and considered carefully before further
action is taken,

As part of our ongoing business process, the Postal Service conducts retail service
reviews of our units to ensure operational and staffing efficiency. Charged to break
even over time, we review retail operations to ensure they meet customer needs
while also ensuring that our operations are not cost prohibitive.

QOver the last year, we have conducted Window Operations Surveys at the Rolling

. Acres Finance Unit. Because our surveys indicate a loss in workload and the lease
on the Rolling Acres Finance Unit expires in September 2007, we are currently
preparing justification to relocate the retail services offered at the Rolling Acres
Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM - 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron Ohio 44314-8998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM — 12:00 PM Saturday

Akron Ohio 44320-5998

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12;00 PM Saturday

Barberton Ohio 44203-9998

Fax:
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The U.S.P.S. and the Northern Ohio District is pleased that the retail experience that
you receive at the Rolling Acres Finance Unit is always a pleasant experience. The

Postmaster who manages the Rolling Acres Finance Unit has been informed of your
positive comments on her retail staff.

Pl AcLE
-2-

We currently estimate that an alternative form of retail services would cost the Postal
Service less than maintaining the Rolling Acres Finance Unit while still providing the
community with the high quality service to which it has been accustomed.

If it is determined that a discontinuance of the Rolling Acres Finance Unit should be
perused, a formal proposal will be submifted to postal headquarters at a later date.

If you have additional questions or comments, please feel free to contact me at
216-443-4508.

Sincerely,
Thomas Lipker

Customer Service Analyst
Northern Ohio District
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HElL s A
Postal Customer Questionnaire B ar sa 8
Please check the appropriate box to indicate whether you use the Rolling Acres Mall Finance Unit for any
of the following:
Postal Services Daily Weekly  Mont Never
Buying Stamps () () ()
Mailing Letters () () ()
Mailing Parcels () }% () ()
Sending Express Mail ) (. () ()
Purchasing Money Orders [ () () ()
Fill Postage Meters () () () ()
Special Services e.g. () () ) ()

Certified, Registered,
Insured Mail, Delivery or
Signature Confirmation.

Da you pass another Post Office during your business hours while traveling to or

from work, shopping, or for personal needs?
Yes( ) NW .

If Yes, which office?

Name (Optional)
Address (Optional)

City/State/Zip (Optionai)

Telephone Number (Optional)

Date /2y 7 Zm@‘/o

Please add a ditional comments on a separate piece of paper a#ad 4ttach it to
this form. Thank you for taking the time to complete this questionnaire.
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ROLLING ACRE FINANCE UNIT iTen NO. =
SAVINGS PAGE & S o7E

. CONTRACT $ 214396
RENT $17,910.00
SALARY $ 28 125.00
TRAVEL $ 556.25

UTILITIES 3 3,078.00
$51,813.21
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INVOICE PAGE 2 o 2B
FROM:
ROLLING ACRES MALL INVOICE DATE: 05/31/05
2400 Romig Road
Suite #348 ACCOUNT NO.: -

Akron, OH 44322
’ TOTALDUE: §% 18.75

TO: U.S. Postal Service
Main Office Window Service
675 Wolf Ledges
Akron, OH 44309

DATE CHARGE TYPE CHARGE DESCRIPTION AMOUNT

06/01/05 . WTR Water $ 18.75
Total $ 18.75

PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK.
THANK YOL,



- Rolling Acres Mall Invoice #: 970889

2390 Romig Rcad Billing Date:  5/27/2005 s &-’4_/&16: AL,
Suite 348 Facility: RollingAcragMall 23
Akron OH 44322 Account#: [Jj ] . ‘
Rate: GS-21
. For Service from: 3/9/2005 to: 4/12/2005

Due: 6/25/2005

Meter Reading KWH
Meter Current Previous Const.  Total
. 1 67069 65642 1 1427
Uspa01 US Past Office
Rolling Acres Mall
2400 Romig Road
Space 63
Akron OH 44322
Total: 1427
Demand Units: 6
BILL FOR ELECTRIC SERVICE
Service Charge: $13.63
.Energy Charge: 500 KWH @ 0.1348841 $67.44
927 KWH @ 0.1481741 $137.36
. 0 KWH @ 0.0110841 $0.00
Fuel Adj. Factor: 1427 KWH @ 00135670 $19.36
0.000% . $0.00
0.000% $0.00
0.000% $0.00
Subtotal: $237.79
Net Amount of Bili $237.79
(If Paid After Due Date) Gross Amount of Bill $241.36

Cut at dotted line and mail stub with remittance - Billing Date = 5/27/2005

Make Check Payable and Mail to: From: 3/9/2005 to  4/12/2005
Due Date:
Rolling Acres Mall ue Ua J un 25, 2005
2400 Romig Road Amount Due: $23779
Suite 348 .
. Facility: Rolling Acres Mall
Akron OH  44322- Invoice #: 970889

Account #: B



. Relling Acres Mall Invoice #: 968389

..+ 240& Romig Read Billing Date: 5/23/2005  BolLis Ack
Suite 348 Facllity: ling Acres Mall 3 _____
Akron OH 44322 _ e o = N

Rate: GS-21 ez ‘Mﬂ:
. For Service from: 2/3/2005 ta: 3/9/2005
Due: 6/10/2005
Meter Reading KWH
Meter Current Previous Const.  Tota)
. ! 1 65642 54215 1 1azr
Uspo01 US Post Office
Rolling Acres Mall
2400 Romig Road
Space 63
Akron OH 44322
Total: 1427
Demand Unils; B

BiLL FOR ELECTRIC SERVICE

Service Charga: §13.63
Energy Charge: 500 KwH @ 0.1348841 $67.44
927 KwWH @ 0.14817M $137.36

. 0 KWH @ 00110841 $0.00
Fuel Adj. Factor: 1427 KWH @ 0.0135670 219.36
0.000% $0.00

0.0M% &0.00

0.000% : %0.00

Subtatal: $23r.79

MNet Amount of Bill $237.79

(if Paid After Due Date) Gross Amount of Bill $241.36

— N N N N . S T T S Sy e S e S SIS BN S G S s W NN S S SR S S s IR S S S S S S W P G Sy Sl — —

Cut at dotted line and mail stub with remittance - Billing Date  5/23/2005

Make Check Payable and Mail to: From: 2/9/2005 to 31972005
Rolling Acres Mall Due Date: JU n 1 0, 2005
2400 Romig Road AmountDue:  $237 79
Lite 348 .
Facility: Roliing Acres Mall
Akron OH 44322 Invoice #: 968389

Account #: B



Rojing Acres Mall

© » 2403 Romig Road

Suite 348
Akron OH 44322

Uspo01 US Post Office
Rolling Acres Mall
2400 Romig Raad
Space 63

Akron OM 44322

Make Check Payahle and Mail to:

Rolling Acres Mall
2400 Romig Road
Suite 348

®-

OH  443722-

Invoice # 976415

;@ﬂ/ﬂfé Aol

Invoic: #:
Accout #;

976415

Billing Date: 6/21/2005, ,,.33
Facility: Rgﬂgi_u{_gﬁcres (101 e —
Account#: W &Q“E_mm"sg
Rate: G5-21
For Service from: 4/12/2005 to: B/10/2005
Due; 7/11/2005
Meater Ri ading KWH
Meter Curtrent Previpus Const.  Total
1 52496 67069 1 1427
Tolal: 1427
Demand Giits: &
BILL FOR ELECTRIC SEFVICE
Sorvice Charge: $13.83
Energy Charge: 500 KvvH @ 01348847 56744
927 KWH @ 01481741 $137.36
0 KWH @ 0.0110841 $0.00
Fuel Adj. Factor: 1427 KWH @ 0.0135670 $19.3§
0.000% 30.00
0.000% $0.00
0.000% $0.00
Subtaotal; 5237.78
Mot Amaount of Bill R237.75
(IF Paict After Dun Date} Grogs Amount of Bill $241.36
Cut at dotied line and mail stub with rednittance - Billing Date  6/21/2005
From: 122005 to 71072005
Due D rte: Jul 11, 2005
Amount Due: $2377g
Facilit r; Rolliing Acres Mall



© Rfling, Acres Mall
2400 Fomig Road

Suite 348

Akron OH 44322

Uspa01 US Post Office

Roliing Acres Mall
2400 Romig Road

Space 63

Akron OH 44322

Service Charge:

Energy Charge:;

Fuel Ad). Factor:

BILL FOR ELECTRIC SER /ICE
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Cut at dotted line and mail stub with r imittance - Billing Date

Make Check Payable and Mail to:

Rolling Acres Mall
24090 Romig Road

Suite 348

Akron

OH  44322-

Invoice #: 9795804
Billing Date:  7/5/2005 /%A;(ﬂ)éﬂac
Facility: Rolling Acres Mall, . 3 T
Account #: . v Mﬁm-w.w.
Rate: G521 . o oF #8
For Service from:  5/10/2005 to: 6132005
Due: 7/2572005
Meter Ra: ding KWH
Meter Current Previous Const,  Total
69023 68496 1 1427
A S——
Total: 1827
Demand Units: =
$13.63
A00 KwH @ (.1348841 567 .44
927 XWH @ 0.1481741 %137 26
D KwH @ 0.011084 50.00
1427 KwH @ 0.0135670 219,36
0.060% $0.00
0.0005% $0.00
[.0N0%, $0.00
Subtotal: 2237749
i T Nef Afmount oFf Bilk 237,79
{If Paid after D: e Date) Gross Amount of Bill $241.36
7152005
Fron: 5/10/2005 ta  6/13/2005
Due Jate: Jul 25, 2005

Amount Due:
Faci ity:
Invo ce #:;

Acciunt#:

$237.79

Rolling Acres Mal
45793804
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INVOIC = "
FROM:
ROLLING ACRES MALL INVOICE DATE: 07/31/05
2400 Romig Road
Suite #348 Account No.: [

Akron, OH 44322
TOTALDUE: § 1875

FO: .S, Postal Service
Main Office Window Service
" 675 Wolf Ledges
Akron, OH 44309

DATE CHARGE TYPE CHARGE DES:RIPTION AMOUNT
07/01/05 WTR Water $ 1875

Total $ 1875
PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER ANC CHARGE TYPE ON YOUR CHECK.
THANK YOU.




Rolling Acres Mall

Invoice #: ﬁﬁy& ACEE

2490 RdMmig Rdad Billing Data:  7/21/2005 X3
Suite 348 Facility, Rolling Acrag Mall & oF =
Akron OH 44322 Account# B3 ‘_@
Rore: [
. For Service from: 6/13/2005 to: 711120005

Due: 8/15/2005

Meter Re: ding KWH
Mefter Current Previous Gonst.  Total
) 1 71350 63923 1 1427
Uspofi1 US Post Office
Rolling Acres Mall
2400 Romig Road
Space 63
Akron OH 44322
Total: 1327
Demand ilnits: &
BILL FOR ELECTFRIC SER'/ICE
Service Charge: $13.63
Energy Charge: 500 KWH @ 0.1348841 £67.44
927 KWH @ 0.1481741 $137.36
. 0 KwWH @ 0.0110844 $0.00
Fuel Ad]. Factor: 1427 KWH @ 0.0135670 $19.36
0.000% $0.00
0.000% 30.00
0.000% $0.00
Subtotal: $237.79
Net Amourit of BIY $237.79
(i Paid After Du 2 Datke) Gross Amount of Bill $241.36
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Cut at dotted line and maii stub with re mittance - Billing Date  7/21/2005

Make Check Payable and Mail to: From
. } .
Ralling Acres Mall Due Date
2400 Romig Road Amoi nt Due:
Suite 348
Facility:
kron OH  44322- Invoi i #:
Acco nt #:

6/13/2005 to  7/11/2005

Aug 15, 2005
$237.79

Relling Acres Mall
985128



. INVOICE - o
FROM:
ROLLING ACRES MALL INVOICE DATE: 08/02/05
2400 Romig Road
Suite #348 Account NoO.: [

Akron, OH 44322
- TOTALDUE: § 18,75
TO: U.S. Postal Service
Malnr Office Window Service
675 Wolf Ledges
Akron, OH 44309

DATE CHARGE TYPE CHARGE DES CRIPTION AMOUNT
08/01/05 WTR Water $ 1875

Total $ 1875
PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road

Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER ANL CHARGE TYPE ON YOUR CHECK,
THANK YOU.




LIS g
INVOICE s Doy

FROM:

+ ROLLING ACRES MALL INVOICE DATE: 09/08/05

2400 Romig Road
Suite #348 account No.: D

TOTAL DUE: § 14.75

TO: U.S.POSTAL SERVICE
MAIN OFFICE WINDOW SERVICE
675 WOLF LEDGES
AKRON, OH 44309

"DATE =~ CHARGE TYPE CHARGE DES >RIPTION AMOUNT
09/01/05  WTR WATER $§ 1875
Total $ 18.75

PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER #ND CHARGE TYPE ON YOUR CHECK.
THANK YOU.



‘Rolfine Acres Mall
#400 Komig Road
Suite 348

Akron OH 44322

Uspo01 US Post Office
Rolling Acres Mall
2400 Romig Road
Space 63

Akron OH 44322

Service Charge:

Energy Charge:

Fuel Ad]. Factor;

fnvoice #: 984340

Billing Date:  8731/2005

PRI

Fagility: ﬁ:lling Acrea Ma’li g éj’
Account & T . cj;E"E“—

Ratz; G5-71 B
For Service from: 7/11/2003 to: 81052005
Due: 92172005

BILL FOR ELECTRIC SERfICE

Meter Rez ling KWH
Meter Current Previous Const. Total
72777 71350 1 1427
Tatal: 1427
Demand Units: 8

$13.63

500 KwH @ 0.1348841 367.44

927 KWH @ 01481741 $137.38

0 KwH @ 0.0110841 $0.00

1427 HKWH @ 0.0135670 $19.36

0.000% 50.00

0.000% $0.00

0.000% $0.00

Subtotal; $237.79

Net Amount of Bilt $237.79

(i Paid After 0 re Date) Gross Amount of Bill 524138

Cut at dotted line and mail stub with | emittance - Billing Date  8/31/2005

Make Check Payable and Mail ta:
Rolling Acres Mall

2400 Romig Road

Suite 348

. Akron OH  44322-

Frona: 7/11/2005 to  B/10/2005
Due Date: Sep 21, 2005
Am: unt Due: $237 79

Fac lity: Roliing Acres Mall
Inviice #: 894340
Account #: B



S Ry ACEE

. INVOICI: SN /%Qf:é@
FROM:
ROLLING ACRES MALL INVOICE DATE: 09/30/05
2400 Romig Road
Suiie #3438 ACCOUNT NO.: USPDD1

TOTALDUE: § 18.75

TO: U.S. POSTAL SERVICE
MAIN OFFICE WINDOW SERVICE
675 WOLF LEDGES
AKRON, OH 44309

DATE CHARGE TYPE CHARGE DES RIPTION AMOUNT
10/01/05 WTR WATER $ 18.75

Total $ 1875
PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER ANI' CHARGE TYPE ON YOUR CHECK.
THANK YOU.




Faliing Acres Mall e LG Ack

2h00 Romig Read Billing Dats:  %/19/2005
Suite 348 Facility: Rolling Acres Mall g -
Akron OH 44322 scourte: [l - AZ &F 2D
Rate: GS-21
. For Scrviee from:  8/10/2D05 to: 8/13/2005
Due: 10/10/2005
Meter Re king KWH
Meoter Current Previcus Const.  Total
1 74204 72777 1 1437
Uspo01 US Post Office
Ralling Acres Mall
2400 Romig Road
Space 63
Akron OH 44322
Total: 1427
T Demand Units: §

BiLL FOR ELECTRIC SEF VICE

Service Charge: $13.62
Enargy Charge: 500 KWH @ 0.13488M1 36744
927 KWH @ 01481741 $137.38

. 0 KWH @ 0.0110841 $0.00
Fuel Ad]. Factor: 1427 KWH & 0.0135670 $19.36
0.000% 30.00

0.000% $0.00

0.000% $0.00

Subtotal: 323178

Not Amount of Bill_ %231.79

(If Paid After [ ue Date) Gross Amount of Bill $241.36

Cui at dotted line and mail siub with emittance - Billing Date  9/19/2005

Make Check Payable and Maif to: Froin; 8/10/2005 to  9/13/200%
Rolling Acres Mall Due Date: Oct 10, 2005
2400 Ramig Road Amunt Due:
Suite 348 $2 3? i 79

. Fac ifity: Roliing Acres Mall
Akron OH 44322 Inviiice #: 398973

Account #: B



Falling Acres Mall
2400 Romig Road
Suite 348

Akron OH 44322

Uspo01 US Post Office
Ralling Acres Mall
2400 Romig Road
Space 83

Akron OH 44322

Servica Charga:

Energy Charge:

Fuel Ad). Factor:

Invoice #: 9988
SOLULNE Ack
Billing Date: 9/1872005 ﬂ
Facility: Ruolling Acres hMall - A ey
Rate:r GS-21
For Service from:  §/10/2005 ta: 9/13/2005
Dua:  10/10/2005
Metar Re Wing KWH
Meter Current Provious Const.  Total
1 74204 72777 1427
T ——_—
Total: 1427
bemand Units: ]
BILL FOR ELECTRIC SEF VICE

513.83
530 KwH @ 0.1348841 $57.44
927 KWH @ 0.1481741 $137.38
0 KWH a@ 0011084 $0.00
1427 KWH @ 0.0135670 $19.35
0.000% $0.00
0.000% $0.00
0.000% $0.00
Subtotai; $237.79
Ket Amount of Bill $23r.79
(if Paid After [ ue Date) Gross Amount of Bill 3241.35

Cut at dotted line and mail stub with emittance - Billing Date  9/19/2005
Make Check Payable and Mail to: Fro.n: B/10/2005 to  9/13/2005
Ralling Acres Mall Due Date: OCt 1 O, 2005
2400 Romig Road Amount Due:
Suite 348 $237.79
. Fac lity: Ralling Acres Mall
Akron OH  44322- Invhice & 598973
Acr ount #: B



FB LA FclsE

INYOICE : AT
: 4 o~ 28
FROM:
ROLLING ACRES MALL INVOICE DATE: 10/31/05
2400 Romig Road
Suite #348 accounT No.: [

TOTALDUE: § 1875

TO: U.5. POSTAL SERVICE ‘
MAIN OFFICE WINDOW SERVICE
&75 WOLF LEDGES
AKRON, OH 44309

DATE CHARGE TYPE CHARGE DES ZRIPTION AMOUNT
11/01/05 WTR WATER $18.75

Total $ 18.75
PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER A {D CHARGE TYPE ON YOUR CHECK.
THANK YOU.



INVOICE AP
L5 0F
FROM:
ROLLING ACRES MALL INVOICE DATE: 11/28/05
2400 Romig Road
Sulte #348 account No.: [

TOTALDUE: § 18.75
TO: U.S.POSTAL SERVICE
MAIN OFFICE WINDOW SERVICE
675 WOLF LEDGES
AKRON, OH 44309

DATE CHARGE TYPE CHARGE DESCRIPTION AMOUNT
12/01/05 WTR WATER $18.75
Total $ 18.75

PLEASE REMIT PAYMENT TO:

Rolling Acres Mall!
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK.
THANK YOU,



Ralling Acres Mall Involee & 1006295

2400 Romig Road Biling Date:
: C g Date:  10/20/2005
Suite 348 Facllity: Rolling Acres Mall f%&{"'k' AEE
Akron4OH 44322 account: ] . Az
Rate: GS-21 . - - _ /b6 oF @8
. For Service from:  §/13/2005 tor  efER008
Due: 11/10/2005
KMeter Reading KWH
Meter Current Previous Const, Total
) 1 75631 74204 1 1427
Uspo01 US Post Office
Rolling Acres Mall
2400 Romig Road
Space 63
Akron OH 44322
Total: 1427
e Demand Unhs: 6

BILL FOR ELECTRIC SERVICE

Service Charge: _ 313.63
Energy Charge: 500 KwWH @ 01348841 267 a4
927 KWH @ 0.1451741 $137.36

. 0 KWH @ 0.0110841 30.00
Fuel Adj. Factor 1427 KWH @ 00135670 319,35
0.000% $0.00

0.000% $0.00

0.000% $0.00

Subtotal: $237.79

Net Amount of Bill $237.79

(K Paid After Due Date) Gross Amount of Bill $241.35

Cut at dotted line and mail stul with remittance - Biliing Date  10/20/200G5

Make Check Payable and Mail to: From: 8/13/2005 to 10/17/2005
Rolling Acres Mall Due Date: Nov 1 0, 2005
2400 Romig Road Amount Due:
Suite 348 $2 3779
Facility: Rolling Acres Mall
.d-(ron OH 44322 Invoice #: 1006293

Account #: B



Rofling Acres Mall
2400 Romig Road
Huite T58 ‘

Akron OH 44322

UspoD1 US Post Office
Rolling Acres Mall
2400 Romig Road
Space 63

Akron OH 44322

Service Charge:

Energy Charge:

Fuel Adj. Factor:

nvoica #: 101U LN A AC
Bifling Date:  11/18/2005 ’13 .
Facility: Raolling Acres Mall xZﬂ;.-?S’
Account #; .
Rate: GS-21
For Servica from: 10/17/2005 to: 11/14:2005
Due: 12/972005
Meter Reading KWH
Meter Curreni Previous Const.  Total

1 77058 75631 1 1427

L

Total: 1427

Demand Units: 4

BILL FOR ELECTRIC SERVICE

$13.63
500 KWH @ 0.1348841 $67.44
660 MWH @ 0.1481741 $57.79
267 KWH @ 0.0267041 §7.13
0 KWH @ 0.0110841 50.00
1427 KwH @ 0.0135870 519,38
0.000% 20.00
£.000% §0.00
0.090% $0.00
Sublotal: $205.35
Net Amount of Bif! $205.35
(Iif Paid Aftar Due Date) Groas Amount of Bill 5208.43

Cut at dotted line and mail stub with remittance - Billing Date 11/18/2005

Make Check Payable and Mail to:

Rolling Acres Mall
2400 Romig Road
Suite 348

.kron

OH  44322-

From:
Due Date:

Amount Due:
Facility:
Invoice #:

Account #:

10/17/2008 to 11/14/2005

Dec 09, 2005
$205.35

Rolling Acras Mal
1013006



FIOLL/ MG RCE

FROM:

ROLLING ACRES MALL INVOQICE DATE: 01/03/086
2400 Romig Road

Suite #348 account No.: [

TOTALDUE: § 18.75
TO: U.5. POSTAL SERVICE
MAIN OFFICE WINDOW SERVICE
875 WOLF LEDGES
AKRON, OH 44309

DATE CHARGE TYPE CHARGE DESi{;RIPTION AMOUNT
01/01/06 WTR WATER 5 1875

Total 3 18.75
PLEASE REMIT PAYMENT TO:

Rotling Acres Mall
24800 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK.
THANK YOLU.



Rolling Acres Mall
2400 Romig Road
Suite 348

.;n OH 44322

Uspa01 US Post Office
Rolling Acres Mafl
2400 Romig Read
Space 63

Akron OH 44322

Make Check Payable and Mail to:

Rolling Acres Mall
Suite 348

Akron

tnyoice #: 1015588
Billing Date: 121158/2005
Facitity: Rolling Acres Mal ,‘?&L/,z}.:;— AL E
Account #: [
Rate: G521,
For Sarvice from: 11/14r2005 to:
Due: 1/6r2006
Heter Rea: ing HWH
Weter Curtent Previous GonsL  Total
1 78485 77088 1 1427
AN,
Total: 1327
‘Demand Units: 6
BILL FOR ELECTRIC SE! WICE
Service Charge; $43.83
Energy Charge: 500 KWH @ 0.1348841 287 44
927 KWH @ 0.1481741 $137.36
0 KWH a €.01108414 %0.00
Fuel Adj. Factor: 1427 KWH @ 0.0135670 214,36
0.000% $0.00
0.000% $0.00
0.000% 20.00
T
Subtotal: 3237.79
. Nat Amaunt of Bil $237.79
/It Paid Aft 7 Due Date) Gross Amount of Bill $241.36
Cut at dotted line and mail stub with remlittance - Billing Date 1 2!151200; e
i rom: 111142005 to 12/12/2005
{Jue Date:
Jan 06, 2006
i inount Due: $237 79
Fackify- .
OH 44322 racility: Rolling Acres Mall
'nvolee # 1018589
.\cocount #: .



INVOICE

- SROLINE Aeeg.

FROM:
ROLLING ACRES MALL INVOICE DATE: 02/06/06
2400 Romig Road
Suite #3486 Account NO.: [
TOTALDUE: §$ 18.75
TO:  U.S. POSTAL SERVICE
MAIN OFFICE WINDOW SERYVICE
675 WOLF LEDGES
AKRON, OH 44309
DATE CHARGE TYPE CHARGE DESCRIPTION AMOUNT
02/01/06 WTR WATER $ 1875
Total $ 18.75

PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK.
THANK YOU.



INVOICE

FROM:

ROLLING ACRES MALL
2400 Romig Road
Suite #348

TO:  U.S. POSTAL SERVICE
MAIN OFFICE WINDOW SERVICE
675 WOLF LEDGES
AKRON, OH 44309

INVOICE DATE: 03/08/06

AccounT No.: [

TOTAL DUE: § 18.75

DATE CHARGE TYPE CHARGE DESCRIPTION

03/01/06 WTR WATER

AMOUNT

$ 18.7%

Total $ 18.75

PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER AND CHARGE TYPE ON YOUR CHECK.

THANK YOU,



Ralling Acres Mall
2400 Remig Read
Suite 348

Akron OH 44322

UspoD1 US Post Office
Rolling Acres Mall
2400 Romig Road
Space 63

Akron OH 44322

Service Charge;

Energy Charge:

Fuel Ad). Factor:

Cut at dotted line and mail stub with remittance - Billing Date  2/28/2006
Make Check Payable and Mall to:

Rolling Acres Mall
2400 Romig Road
Suite 348

.kron

OH  44322-

Billing Date: 2/28/2006
Facillty: Rolling Acres Mail A8

BILL FOR ELECTRIC SERVICE

Involce #: 1043358

AN G AL

Account #; . T ;2_?4?_;0‘_/:&?8
Rate: GS-21
For Service from: 11072006 to: 211072006
Due; 3/2B/2006
Meter Reading KWH
Metor Current Previous Con=st.  Total
1 81330 792912 1 1427
TR e AT
Total: 1427
Demand Units: &
$513.83
500 KWH 8 0.1348841 $67.44
827 KAWH @ 0.1481741 3137.36
0 KwH @ 0.0110841 50.00
1427 KWH @ 0.0135670 $19.35
0.000% $0.00
0.000% 30.00
0.000% $0.00
Subtotal: 5237.79
Net Amount of Bill $237.70
Gross Amount of BIl $241.36

{if Paid After Due Date)

From:

Dug Date;
-Amount Due:
Facility:

Invoice #:
Account #:

A M M G L PSS P S M e D A M

1/10/2006 to  2/10/2006

Mar 28, 2006
$237.79

Rolling Acres Mall
1043398



Rolliig Acres Mall
/2400 Rbmig Road
Suite 348

Akron OH 44322

Usps01 US Post Office
Rofling Acres Mall
2400 Romig Road
Space 63

Akron OH 44322

Service Charge:

Energy Charge:

Fuel Adj. Factor:

invoice & 1054248

Billing Date:  4/12/2008

BILL FOR ELECTRIC SEFVICE

Facility: Rolling Acres Mall - Mi&(é AFCA

Accounts: ] : o
Rate: GS5-21 AT O B
For Service from: 3/10/2008 to: 4/10/2005 -
Due: 4/26/2006
Meter Re 1ding KWH
Meter Current Previous Const  Total
1 84153 82766 1 1427
Total; 1427
Demand Units; 4
$13.83
500 KWH @ 0.1348841 $57.44
B0 KWH @ 01481741 $97.78
267 KWH @ 0.0287041 5713
0 KWH @ 0.0140841 $0.00
1427 KWH @ 0.0135670 $19.36
0.000% $0.00
0,000% $0.00
0.000% 50.00
Subtotal: $205.35
VA ———————————
Net Amount of Bill §205.35
(if Paid After L ue Date) Gross Amount of Bill $208.43

- S BN EEEY RS dEnl Slny AR S SEGR e S RO DN Smps SR g ey B g fie S R N S Sl ol SIS B BN S S S N demn S N S S e S

Cut at dotted line and mail stub with remittance - Billing Date  4/12/2006

Make Check Payable and Mail to:

Rolling Acres Mall
2400 Romig Road
Suite 348

. Akron

OH 44322-

Froin:

Due Date:
Amqunt Due:
Fac lity:

Inve ice #:
Actount #:

31072006 to  4/10/2006

Apr 26, 2006
$205.35

Rolling Acres Mall
1054246



INVOICE

FROM:

ROLLING ACRES MALL
2400 Romig Road
Suite #348

TO: U.S. POSTAL SERVICE
MAIN OFFICE WINDOW SERVICE
675 WOLF LEDGES
AKRON, OH 44309

LTpLh s Ak
o FL A G

INVOICE DATE: 04/24/08

account No: [

TOTAL DUE:  $18.75

DATE CHARGE TYPE CHARGE DES({ RIPTION ANMOUNT
04/01/06 WTR WATF %18.75
Total $18.75

PLEASE REMIT PAYMENT TO:

Roiling Acres Mail
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMEER ANL CHARGE TYPE ON YOUR CHECK.

THANK YOU.



LY
Rolling Acres Mal
2400 Romig Road
Suite 348
Akron QH 44322

Uspo01 US Post Office

Rolling Acres Mall
2400 Romig Road
Space 63

Akron OH 44322

Rolling Acres Mail
2400 Romiy Road

Akron

Service Charge:

Energy Charge:

Fuet Adj. Factor:

Invoice & 1046817

Biliing Date:  3/13/2008 - /M% WL G RceL
Facility: FHolling Acms Mall
Account#: . - s‘i.?ﬁ’ ey “78

Rats: GS-21

Far Service from:  2/1072008 1o 3/1012006

BiLL FOR ELECTRIC SER'ICE

Cut at dotted line and mail siub mth remitiance -
Make Check Payable and Mail to:

OH 44322-

From:

Du Date;
Am punt Due:
Fa :ility:

Inv pice #:

Ac :ount #:

Due: 4/10/2008

keter Reat ing KWH
Keter Current Previous Const. Total
1 82786 81339 1 1427
Total: 1427
Demand Units: 4
$13.63
500 KWH @ 0.1348841 $57.44
560 KWH @& 0.1481741 $47.79
287 Kt @ 0.0267041 §7.13
0 }AWH @ 0.0110841 $0.00
1427 XwH @ 0.0135870 $10.38
0.00a% $0.00
0.000% $0.00
0.000% $0.00
Subiotal: $205.35
Nat Amount of Bili $205.35
{{ Paid After | ue Date) Gross Amoumnt of Bill $208.43

Billing Date  3/13/2006

2/10/2006 to 3/10/2006

Apr 10, 2006
$205.35

Rolling Acres Mall
1046817



Roling Acres Mall
2400 Romia Rpad
Suite 348

Akron OH 44322

F 4

Jspo01 US Post Office
Rolling Acres Mail
2400 Romig Road
Space 83

Akron OH 44322

Service Charge:

Enargy Charge:

Fueal Ad]. Factor

TN DEEE EEE TEEE EEE BN NN BN GEEN DN e mm e p—

Make Check Payabie and Mail to:

Rolling Acres Mall
2400 Romig Road
Suite 348

®-

OH  44322-

Invoice #: 1081754

Fpilinls ALE

Billing Date; ~ 5/35/2006"
Facitity: Ralling Acres Mal! ﬂu— Aﬁ
Account & ﬁé__a’____ W
Rate: 35-21
For Service from:  4/10/2006 to: 5/10/2008
Due: 6/5/2006
Meter Re ading WH
Meater Current Previous  Const.  Total
1 85620 84193 1 1427
Total: 1427
Damand Units: 4
BILL FOR ELECTRIC SEFVICE
51383
500 HWH @ 0.1348841 $67.44
#680 KWH @ 0.1481741 %57.79
2587 KWH @ 0.0267041 §7.13
0 KWH @ 0.0110841 $0.00
1427 KWH @ 0.0135670 $19.38
0.000% £0.00
0.000% £0.00
0.000% $0.00
Subtotal: %205.35
AT

Net Amount af Bill $208.35
(H Paid After Du 2 Date) Gross Amount of Bill $208.43

From
Due [ ate:

Amount Due:

T W EE S gl e el JEER PRGN pmpr DY SRS S S W e e S e W

Cut at dotted line and mall stub with re nittance - Billing Date
4/10/2006 to

Jun 05, 2006
$205.35

Rolling Acres Mall

5/15/2006
/10/2008

Facili:y:
Invoir e #: 1061754
Accor nt #; .



) L PG AcLE

g’u’imm
INVOICE: Z af 28
FROM:

ROLLING ACRES MALL INVOICE DATE: 06/01/06

2400 Romig Road

Suite #348 account no.: [

TOTAL DUE:  $18.75
TO:  U.S. POSTAL SERVIGE
MAIN OFFICE WINDOW SERVICE
675 WOLF LEDGES
AKRON, OH 44309

DATE CHARGE TYPE CHARGE DES ZRIFTION ANIQUNT
06/01/06 WTR WATER $18.75
Total $18.75

PLEASE REMIT PAYMENT TO:

Rolling Acres Mall
2400 Romig Road
Suite #348

Akron, OH 44322

PLEASE INDICATE YOUR ACCOUNT NUMBER AMD CHARGE TYPE ON YOUR CHECK.
THANK YOU.



Ro'ling Acres Mall
» 24F¥Roryig Raad

Suite 348

Akron OH 44322

Uspal1 US Post Office
Ralling Acres Mall
2400 Remig Road
Space 63

Akron OH 44322

Service Chame;

Energy Charge:

Fuel Adj. Factor:

Billing Date:
Facility:
Accaunt #:
Rate:
Far Service from:
Due:
- Meter Re 1ding
Meter Current
1 a7047
BILL FOR ELECTRIC SER VICE
500 KWH @
560 KWH il
267 KWH @
0 KWH @
1427 KWH @

{if Paid After Du: 2 Data)

Net Amoiunt of Blil
Gross Amaunt of Rll}

1068838

FotLins AcE

Invoice #:

6/16/2006
Ralling Acras Mai!

G5-21
§M072006  to:  B/12/2008
TITR2006
KWH
Previous Const.  Total
B582aG 1 1427
Total: 1427
Demand Units: 4
$13.63
0.1348841 567.44
01481741 587.79
0.0267041 5713
0.0110841 50.00
0.0135670 $15.36
0.000% 30.00
0.000% $0.00
0.000% 30.00
et sl re——
Subtotal; 3205 35

]

$205.35
9208 43

Cut at dotted line and mail stub with re mittance - Billing Date
5/10/2006 to

Jul 07, 2006
$205.35

Rolling Acres Mall
1068838

Make Check Payable and Mail to:

Rolling Acres Mail
2400 Romig Road
Suite 348

.krc-n

OH 44322-

From

Due {ate:
Amol nt Due:
Facili y:
involi e #:

Acco int #;

6/16/2006
6/12/2006
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ROLLING ACRES POSTALReta

- Walk-In Revenue

AIC Repor Builder

1$52,928.841$44,052.201$36,410.51

2f2
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ITEM NO. é

UNITEDSTATES s
POSTAL SERVICE =

FACSIMILE TRANSMITTAL $HEET

To: Froemc
~ TOM LIPKER | JANE GREENLAND
FAX NUMBER: Date:
(651} 994-3583 . November 8, 2006
COMPANY: TOTAL NO. OF PAGES INCLUDING GO\'ER.
US POSTAL SERVICE , 3
PHONE NUMBER: SENDER'S REFERFNCE NUMBER:
(216) 4434508
Res ¢ YOUR REFERENCE NUMBER:

CLEANING CONTRACT SERVICES

Ouresnr Drorneview DOvrease comaent DOrmaserery U pLEASE RECYCLE

NHOTES/COMBENTS:

Tom, '
Altachsd is the information you requested. Please let me know if there is anything else you

nead.

Jane Greenland
Customer Relatlons Coordinator
US Postal Service

330-996-0475

PO BOX 2249 » AKRON OH 44309-2249
PHONE: 330-206-0478 » FAX: 33}{-990-994D
EMAIL: MARY.)].GCREENLANDSUSPS. GOV



- rno. EOLLING ACRES
TEM NO. o

PAGE 2 OF 4 wq\ﬁ

i
Cleaning Services Agreement And Payment Authorization
For annual payments under $10,000 fo an indivigual or for annual payments under $2500 for
firms if agreemant period is one year or more. Read instructions before completing.

Sequence No.)

2. POSTMASTER MAME AND ABDR&SS

Y ﬂuﬁ.&l_&ﬁmas&m PHONE NO: _230 ~ 726 - 99//
15 oelf he FINANGE NO:

Adeon OH qqsaq-%w

3. CLEANER (Paymeant will be b}@@f chack heifed o contracior's agdress)
‘Name:  C.ONANECINE.. F‘F e,
Mailing addréss: _

Bank roufing number: ____ Account number F
Type of Ascount (Gheck one); Savings checking

SSN or Tax ID Ne: _-—_q
4, FISCAL/ACCQUNTS PAYABLE INFGRMATION:

Biwackly PAYMENT:S_ 223,82 ANNUAL AMOUNT_S, 814,32
(Bl

BEGIN DATE: Zﬁé ? i} ‘5} END DATE: _ {Ngt To Exceet 2 Years)
{Saturday of Week the Pay Perod)  {Fri ! Week 7 for the B Psnod]

e b afirfo4

.

(Signature of Clearer and Dale, S.-gnarure of Authenzed Postal and Date)

NOTE: This form must be gent al the lime of signing the Cleaning Agreement (PS8 Form 7355) to
the SL Louis ASC at the address shown below to inifiate payment

CONTRACT CLEANER UNIT Paymant Infarmationt Aceounting Help Desk
ACCOUNTING SERVICE CENTER 1-866- 974-2732

PO BOX BO105

ST LOUIS MO 63160-0105

All payrnents will be made automatically based on the locel agreement/authorization shest.
Deductions will be made for work not performed. If werk ig not compieted, use Attachment 6.

Cleaning Services Local Buying Agreemenl Guideliries N



BollLidg ACRES

NG,
ITEM NO. e

UNITED STATES %t ree

parepsmes "*“Cleaning ent

. . res
The supglier named below aEiraas 1o perforn ciganing services at the'Mmﬁ ., Chasel \r\‘“; P‘ llm‘\mpostal fawility
fot the sum of 5,1%&2&_9__ fora A&%_&f___ perod. Paymant wii be made bi-weekly from an Accounting Sarvice Center
(5t. Louis, MO or 8an Mateo, CA). The Posial Service will not withhold taxes of take any ciher kind of deducdion from these _
payments, Supplier payment informatian is reportad to the Intemal Revenue Servine.

Cleaning service will be of the kind and quallly oficred and sold in the commearcial marketplace undar commercial terma and
conditions. The Postal Servies reserves the right to reject any wiark it finds to be unsatisfactory.

Tha supplier, by signing this lorm, certfies that ha/she is nat a pustal employee or & member of tha immediate famnily (320 Purchasing
Manual 1.6.4a) of a supervisory postal employee. The supplier agrees and acknowledgea thel hevshe is performing this senvce ag an
Indeperdent contracter end not an empioyee of the Postal Service for any purpase, and that the lerms of this agreemsnt shal not be
construed 1o croatz any other relationship betwesn the partieg other than an independent coniractor status,
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Submitted to: U.S. Postal Service Invoice# 2008-20
Payable to:  [Catherine F 9/16/2006
9/29/2006

Akron, OH 44306-4340

Custodial Contract Hours Rate A Total

Downtown $11.78 | | $82.46 |

209 S. Main St.

Akron, OH 44308-2293

Chapel Hill Mall 5 [ $11.78 $58.90

2000 Brittain Rd. ,

Akron, OH 44310-9998

Rolling Acres Mall 7 ] [sti7s | $82.46

2400 Romig Rd.

Akron, OH 44320-9998

Totals: 19 [$11.78 | $223.82
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POSTAL SERVICE
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November 17, 2006 R 7 - -
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HONORABLE SHERROD BROWN
MEMBER OF CONGRESS

1655 W. MARKET ST. SUITE 435
AKRON, CHIO 44313

Honorable Congressman Brown:

As part of normal business processes, the Postal Servica regularly examinas and evaluates
local postal operational and staffing requirements in an effort to determine any opportunities
for improving efficiencies. As | am sure you are aware, the Postal Service is mandated by
Congress to operate in a business-like manner, to break even over a penod of time, and to
raly on revenues generated from our services — not tax dollars - to fund its operations.
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates
as low as possible for the American public.

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of
these findings, we are proposing that all retail services offered at the Rolling Acres Mall
Finance Unit be relocated to the following nearby Post Offices:

. Kenmore Post Office Maple Valley Post Office
2394 East Ave, 1518 Copley Rd.
Akron, Chio 44314-9398 Akron, Chio 44320-9998
Barberton Post Office

531 Wooster Rd.
Barterton, Chio 44203-9998

We plan to hold a town hall meeting to discuss this proposed change with the community to
answer questions and provide additional information. The meeting is scheduled for Friday,
December 08, 2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit
104, 2400 Romig Rd., Akron, Ohio 44322.

If you have any questions, please contact Marketing Manager Shari Myers at 2156-443-4076.

District Manager / A
Customer Service & Sales
Norithern Chio PC
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UNITED STATES

POSTAL SERVICE
. November 17, 2006 ' 5 HollLikG ACRES
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Dear Postal Customer:

As part of normal business processes, the Postal Service regularly examines and evaluates
local postal operational and staifing requirements in an effort to determine any opportunities
for improving efficiencies, As | am sure you are aware, the Postal Service is mandated by
Congress to operate in a business-like manner, to break even over a period of time, and to
rely on revenues generated from our services — not tax dollars — to fund its operations.
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates
as low as possible for the American public.

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of
these findings, we are proposing that all retail services offered at the Rolling Acres Mall
Finance Unit be relocated to the following nearby Post Offices:

Kenmore Post Office Maple Valley Post Office

2394 East Ave. 1518 Copley Rd.

Akron, Ohio 44314-9998 Akron, Ohio 44320-8998
. Barberton Post Office

531 Wooster Rd.
Barberton, Ohio 44203-9998

We plan to hold a town hall meeting to discuss this proposed change with the community to
answer questions and provide additional information. The meeting is scheduled for Friday,
December 08, 2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Cormmmunity Room Unit
104, 2400 Romig Rd., Akron, Ohio 44322,

If you have any gquestions, please contact Marketing Manager Shari Myers at 216-443-4076.

e ~

W. Spencer Hsu

District Manager / A
Customer Service & Sales
Northern Ohio PC
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ANDREA M. FERRARO

ROLLING ACRES MALL GENERAL MANAGER
2400 ROMIG ROAD SUITE 348

AKRON, OHIO 44322

- Dear Ms. Ferraro:

As part of normal business processes, the Postal Service regularly examines and evaluates
local postal operational and staffing requirements in an effort to determine any opportunities
for improving efficiencies. As | am sure you are aware, the Postal Service is mandated by
Congress to operate in a business-like manner, to break even over a period of time, and to
rely on revenues generated from our services — not tax dollars — to fund its operations.
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates
as low as possible for the American public.

Three years of exams and evaluations at the Rolling Acres Mall Finance Unit, 2400 Romig
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In fight of
these findings, we are proposing that all retail services offered at the Rolling Acres Mall
Finance Unit be relocated to the following nearby Post Offices;

. Kenmore Post Office Maple Valley Post Office
2394 East Ave. 1518 Copley Rd,
Akron, Ohio 44314-99598 Akron, Ohio 44320-2998

Barberion Post Office
531 Wooster Rd.
Barberton, Ohio 44203-5998

We plan to hold a town hali meeting to discuss this proposed change with the community to
answer questions and provide additional information. The meeting is scheduled for Friday,
December 08, 2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit
104, 2400 Romig Rd., Akron, Ohio 44322,

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076.

District Manager / A
Customer Service & Sales
Northern Ohio PC
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POSTAL SERVICE
November 17, 2006 . ALING ACEES
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HONORABLE DONALD PLUSQUELLIC
MAYOR, CITY OF AKRON

SUITE 200 MUNICIPAL BUILDING

166 SOUTH HIGH STREET

AKRON, OHIO 44308

Honorable Mayor Plusquellic:

As part of normal business processes, the Postal Service reguiarly examines and evaluates
local postal operational and staffing requirements in an effort to determine any opportunities
for improving efficiencias. As | am sure you are aware, the Postal Service is mandated by
Congress to operate in a business-like manner, to break even over a period of time, and to
rely on revenues generated from our services — not tax dollars — to fund its operations.
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates
as low as possible for the American public.

Three years of exams and evaluations at the Roliing Acres Mall Finance Unit, 2400 Romig
Road, Unit 63, Akron, Ohio 44322, have indiciated a steady loss of workload. In light of
these findings, we are proposing that all retail services offered at the Rolling Acres Mall
Finance Unit be relocated to the following nearby Post Offices:

Kenmore Post Office Maple Valtey Post Office
2394 East Ave. 1518 Copley Rd.
Akron, Ohio 44314-9998 Akron, Ohio 44320-9998

Barberton Post Office
531 Woeoster Rd.
Barberton, Ohio 44203-9928

We plan to hold a town hall meeting to discuss this proposed change with the community to
answer questions and provide additional information. The meeting is scheduled for Friday,
December 08, 2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit
104, 2400 Romig Rd., Akron, Ohio 44322,

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076.

W. Spencer Hsu

District Manager f A
Customer Service & Sales
Northern Chio PC
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POSTAL SERVICE
. November 17, 2006 Ul E AR 3
RON CHILDERS 7/

PRESIDENT APWU AKRON o £ O

727 GRANT STREET
AKRON, OHIO 44311-2137

Dear Mr. Childers:

As part of normal business processes, the Postal Service regularly examines and evaluates
local postal operational and staffing requirements in an effort to determine any opportunities
for improving efficiencies. As | am sure you are aware, the Postal Service is mandated by
Congress to operate in a business-like manner, to break even over a period of time, and to
rely on revenues generated from our services — not tax dollars —to fund its operations.
Further, these evaluations reflect the responsibility and trust we hold to keep postage rates
as low as possible for the Amencan public.

Three years of exams and evaluations at the Roliing Acres Mall Finance Unit, 2400 Romig
Road, Unit 63, Akron, Chio 44322, have indiciated a steady loss of workload. In light of
these findings, we are proposing that all retail services offered at the Rolling Acres Mall
Finance Unit be relocated to the following nearby Post Oiffices:

Kenmore Post Office Maple Valley Post Office
2384 East Ave, 1518 Copley Rd.
. Akron, Qhio 44314-9898 Akron, Ohio 44320-9998

Barberton Post Office
531 Wooster Rd.
Barberton, Ohio 44203-9998

We plan to hold a town hall meeting to discuss this proposed change with the community to
answer questions and provide additional information. The meeting is schaduled for Friday,
December 08, 2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Community Room Unit
104, 2400 Romig Rd., Akron, Ohio 44322,

If you have any questions, please contact Marketing Manager Shari Myers at 216-443-4076.

District Manager / A
Customer Service & Sales
Northern Ohio PC
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Bad FosTat servicE
November 17, 2006

TIMOTHY A. DIMOFF

SACS CONSULTING AND INVESTIGATIVE SERVICES INC.
CANAL PLACE / SUITE 2512

520 SOUTH MAIN STREET

AKRON, OHIO 44311-1010

Dear Mr. Dimof,

As part of normal business processes, the Postal Service regularly examines and evaluates local
postal operational and stafiing requirements in an efiort to determine any opportunities for improving
efficiencies. As | am sure you are aware, the Postal Service is mandated by Congress to operate in a
business-like manner, {0 break even over a period of time, and o rely on revenues generated from
olr services - not tax dollars - to fund s operations.

Workload evaluations over the past three years indicate a loss of workload at the Rolling Acres Mall
Finance Unft 2400 Romig Road, Unit 63, Akron, Ohio 44322. These evaluations reflect the
responsibility and trust we hold to keep postage rates as low as possible for all our customers.

In light of this finding, we are proposing that all retail activity at the Rolling Acres Mali Finance Unit be
. relocated to the following Post Offices: .

Kenmore Post Office Maple Valley Post QOffice

2394 East Ave. 1518 Copley R4.

Akron, Ohio 44314-9998 Akron, Chio 44320-9998

Barberton Post Office
531 Wooster Rd.
Barherton, Ohio 44203-9998

We plan to hold a town hall meeting to discuss this proposed change with the community to answer
questions and provide additional information. The meeting is scheduled for Friday, December 08,
2006 from 1p.m. until 3 p.m. in the Rolling Acres Mall Community Reom Unit 104, 2400 Romig Rd.,
Akron, Ohio 44322,

if you have any questions, please contact Marketing Manager Shari Myers at 216-443-4078,

W. Spencer Hsu

District Manager/ A
Customer Service & Sales
Northern Chio PC
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ROLLING ACRE FINANCE UNIT LME L
SAVINGS e ﬁ;;—“—
. CONTRACT CLEANER § 2,143.96
RENT $17,910.00
SALARY $28,125.00
TRAVEL $ 55625
UTILITIES - $ 3,078.00

$51,813.21



Rent

UTILITIES

Utilities

CONTRACT CLEANER

Contract Cieaner

TRAVEL

Travel

SALARY

Hours

) /‘f@ééﬂé’c ALE,

Ve 4, j .
Phizs Ll
Cost Per Year
$ 14,925.00
Cost Per Year
$ 3,078.00
Cost Bi/lMonthly Paymenis Market Share
$ 82.46 28 § 214398
Per Mila Travel per Day Cost Per Day Days per Year Cost Per Year
0.445 5 $2 250 $ 556,25

Hours Per Day BPI Hourly Rate Cost Per Day Days per Year Cost Per Year

4.5 $ 25.00 3 112.50 250 $ 28,125.00
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. : UNITED STATES
P POSTAL SERVICE
Community Meeting Roster
Postal Service Representatives (Names and Titles): Date:_ 12/084)6

Time:_ 1300-1500

Sewte /e fHoys ~Iodmmiden () Ao K

P Azﬂx—f’&e- Ca,sm&e SEQVICE. AALNST

RowLiNG ACKRE AMRALL
Total Number of Customers Present: __ Place:Co #2230 ad ¢ Zy IV n O RNl

This document may become a par of the official record that will be available for public viewing.

Names of Customers Present:

Name Malling Address (sptional) ZIP Code Phone Number

/32 - |

e s o




COMMUNITY MEETING NOTES:

On December 08, 2006 at 1:00 representatives from the Postal Service were available at the Rolling Acres
Mall in Akron, Chio to answer questions and provide information to posial customers at a town hall
meeting. One customer attended the town hall meeting. Retail customers of the Rolling Acres Mall Finance
Unit were notified of the town hall meeting by information letters left on counter top Rolling Acres Mall
Finance Unit. The following individuals were invited by personal invitation:

Honorable Donald Plusqueilic, Mayor, City of Akron

Honoreble Sherrod Brown, Member of Congress

Ms. Andrea M. Ferraro, Rolling Acres Mall General Manager

Mr. Timothy Dimoff, SACS Consulting and Investigative Services
Mr, Ron Childers, American Postal Workers Union

None Postal Concerns:
None

At the conclusion of the rown hall meeting Postal Representatives visited with the manager of
who responded to the customer survey,

Postal Concern: We operate am internet business and ship through USPS daily — worldwide. This will
affect us in the way that we (nail.

Response: The U.S.P.S. has an easy-to-use online shipping feature. It’s called Click-N-Ship and is
available at www.usps.com. You can print and pay for labels with postage using vour credit card, PC and
printer. Y ou can also print labels without postage. Click-N-Ship will caleulate your rates and find Zip
Codes.

For free pickup, you can go online at www.usps.com for a free carrier pickup. A USPS Postal Service
Small Business will be contacting yon with more options available for you onlinc to meet your needs,

Postal Representatives also talked with Rolling Acres Mall Tenam_
Postal Concern; This decision is already made, your going to close it (Rolling Acres Mall Finance Unit).

Response: A determination of the discontinuance of the Rolling Acres Mall Finance Unit has not yet been
made, The Northern Ohie Performance Clnster is performing the discontinuance study. If warranted, a
discontinuance package will be submitted to U.S.P.S Retail Headquarters for their review and
recommendation,

Neon Postal Concern: How were people notified of the town hall meeting, iny city councilman was not
notified?

Response: Retail customers of the Rolling Acres Mall Finance Unit were notified of the town hall mesting
by information letters left on the counter top of the Rolling Acres Mall Finance Unit. The following were
invited by personal invitation:

Honorable Donald Plusquellic, Mayor, City of Akron

Honorable Sherrod Brown, Member of Congress

Ms. Andrea M. Ferraro, Rolling Acres Mall General Manager

Mr. Timothy Dimoff, SACS Consulting and Investigative Services
Mr. Ron Childers, American Postal Workers Union

The Mavor of Akron, Ohio was notified of the townhall meeting,
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E UNITED STATES
. POSTAL SERVICE
ROLLING ACRES MALL DISCONTINUES CHECKLIST

The Rolling Acres Mall Finance Unit is under a discontinuance study due to a loss in workload.
District: Northern Ohio District
District Contact; Thomas Lipker Telephone Number (216-443-4508)

Office Name: Rolling Acres Mall Finance Unit  Zip Code: 44320
Address: 2400 Romig Road Space 63#, Akron, Ohio 44320

County. Summit Congressional District: 13"
Date Office Established: July 1997
When does the lease or contract expire: 09/30/ 07 (317,900 annually)
Is there a 30-day canceliation; No termination clause
Hours of Operations: 1:15 PM - 5:00 PM Monday through Friday {Closed on Saiurday)
Vending Machine available during mall hours (10:00 AM — 2:00 PM M-3)
(12:00 PM - 6:00 PM (SUN)

. Names of schools, religious institutions, organizations and business in the service area:
Attached to data book.

Indicate the number of permit and postage meter customers and provisions that will be made for
them: NVA

Delivery: Mall mail delivery is not affected by the Discontinuance Study being performed.

Mail Collections: Collection Point 2400 Romig Road (Wall Unit} will be eliminated. All other
Collections points will remain as is.

How many career employees will be affected and what accommodations will be made for
them:

Employee’s: (One)
currently provides lunch relief at the Akron Downtown Location, then
epofs 10 Rolling Acres Mall Finance Unit to provide retail sales. Disgontinuance Plan

is to have m report to Akron Mail Office Window (MOW) after providing
lunch relie ron Uowntown Location. No loss of employment in Discontinuance
Plan.

WOS Results; 2003 Identified Work Hour Opportunity 31.3 Hours
2005 Identified Work Hour Opportunity 15.0 Hours
2008 Identified work Hour Opportunity 13.0 Hours

Fax



Walk In Revenue: 2004 $52,928
2005 344,052
2006 536,410

Vending Revenue 2003 $10,278
2004 $10,332
2005 $ 5,060

Savings : Contract Cleaner ~$2-14386 2 ! i;—}g -
Rent $17,910.00 g,.i-v'! )
Salary $28.125.00~
Travel $ 556.25
Utilities $ 3,078.00

Total
Alternate Retail Sites:
USPS

Maple Valley Past Office

1518 Copley Rd.

Akron, Chio 44320-9998

Driving Distance from Rolling Acres 2.9 miles

Hours of Operations 8:30 AM — 5:00 PM (M-F)
8:30 AM — 12:00 PM (S)

Lobby Hours §;30 AM — 5:00 PM (M-F}
8:30 AM — 3;00 pm (S)

Kenmore Post Office

2354 East Ave.

Akron, Ohio 44314-9998

Driving Distance from Rolfing Acres 1.1 Miles

Hours of Operation 8:30 AM — 5:00 PM (M-F)
B:30 AM - 12:00 PM (S)

Lobby Hours 6:00 AM — 5:00 PM (M-F)
6;00 AM - 3:00 PM (S)

CPU:

Acme Fresh Market

3200 Greenwich Rd.

Akron, Ohio 44203

Driving Distance from Rolling Acres 4.5 Miles

Hours of Operation 7:00 AM — 10:00 PM (M-8)
8:00 AM — 6:00 PM (Sun)

Barberton Post Office
531 Wooster Rd. W.
Barberton, Ohio 44203-9998
Driving Distance from Rolling Acres 3.2 miles
Hours of Operations 8:30 AM — 5:00 PM (M-F)
2:00 PM-12:00 PM (8)
Lobby Hours 4:00 - 5:30 (M-F)
4:00 — 3:30 (S)
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Acme Fresh Market

2147 East Ave.

Akron, Ohio 44314

Driving Distance from Rolling Acres 1.5 Miles

Hours of Operation 8:00 AM — 3:00 PM (M-S)
10:00 AM - 6:00 PM (Sun}

Acme Fresh Market

3235 Manchester Rd

Akran, Ohio 44319

Driving Distance from Rolling Acres 4.4 Miles

Hours of Operatian 6:30 am - 10:00 pm Monday - Saturday
8:00 am - 8:00 pm Sundays

Postage is available through ATM locations In the area at US Bank, National City Bank,
Other locations to purchase stamps: Sam’s Club, Marcs Discaunt Store, Walgreen's,
Lorens Hallmark Shop, Staples. Stamp by Mail. Click and Ship / Carrier Pickup.

Customer Survey: 100 Surveys placed on Relling Acres Finance Unit Counter during the month of
September.
40 Surveys retumed to USPS

Survey Questions — How frequent do you use Postal Services:
Buy Stamps
Mail Letters
Mail Parcels
Send Express
Purchase Money Orders
Fill Postage Meters
Furchase Special Services (Centified, Registered, Insured,
Delivery / Signature Confirmation})
Do you pass another Fost Office in your daily travels?

Comments: Close Proximity, Don't Close, Mail International

Community Meeting: Scheduled for Friday December 08, 2006 from 1:00 PM till 3:00 PM
At: Relling Acres Mall

Community Meeting Suite 104.

2400 Romig Rd.

Akron, Ohio 44322

Postal Customers will be notified by notices left on counter top of the Rolling Acre Finance Unit.
Notification will alsc be posted on the Rolling Acres Finance Unit entry way window.
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The following were invited to attend the community meeting by personal invitation:

Honorable Sherrod Brown — Member of Congress 13" District
Honorable Donald Plusquellic — Mayor, City of Akron

Ron Childres — President APWU Akron

Tirmothy A. Dimoff — SACS Consulting and Investigating Services Inc.
Andrea M. Ferraro — Rolling Acres Mall General Manager

The following postal concerns were addressed at the town hall meeting held December 08, 2006:
Postal Concerns:

None

None Postal Concerns:

None

At the conclusion of the town hafl meeting Postal Representatives visited with the manager of [
who responded to the customer survey.

Postal Concern: We operate am internet business and ship through USPS daily — woridwide. This
will affect us in the way that we mail.

Reszponse: The U.5.P.S. has an easy-to-use online shipping feature. It's called Click-N-Ship and is

available at www.usps.com. You can print and pay for labels with postage using your credit card, PC
and printer. You can also print labels without postage. Click-N-Ship will calculate your rates and find
Zip Codes. ‘

For free pickup, you can go online at www.usps.com for a free carrier pickup. A USPS Postal Service
Small Business will be contacting you with more options available for you online to meet your needs.

Postal Representatives aiso talked with Rolling Acres Mall Tenant _

Postal Concern: This decision is already made, your going to close it {Rolling Acres Mall Finance
Unit).

Response; A determination of the discontinuance of the Rolling Acres Mall Finance Unit has not yet
been made, The Northern Chio Performance Cluster is performing the discontinuance study. If
warranted, a discontinuance package will be submitted to U.5.P.S Retail Headquarters for their
review and recommendation.

Non Postal Concern: How were people notified of the town hall mesting, my city councilman was not
notified?

Response: Retail customers of the Rolling Acres Mall Finance Unit were notified of the town hall
rneeting by information ietters left on the counter top of the Rolling Acres Mall Finance Unit. The
following were invited by personal invitation:
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Honorable Donald Plusquellic, Mayor, City of Akron

Honorable Sherrod Brown, Member of Congress

Ms. Andrea M. Ferraro, Ralling Acres Mall General Manager

Mr. Timathy Dimoff, SACS Consulting and Investigative Services
Mr. Ron Childers, American Postal Workers Union

The Mayor of Akron, Ohio was notified of the townhall meeting.

Prepared by: Thomas Lipker Title: Customer Service Analyst

Signature 7% Date f:v’-}}qjafp
Telephone Number 2[& - {{:ﬁ . 3598
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I Responsive to Community Postal Needs

The Postal Service is proposing to discontinue service at the Rolling Acres Mall Finance Unit and
relocate services to other Postal Units in the vicinity because of a declining workload.

Identified work hour losses were calculated by a Window Operation Survey (WOS),

that included actual daily LDC45 hours and walk in revenue. A Window Operations Survey was
conducted the week of April 25, 2006. The Function 4 team also performed Window Operation
Survey during 2003 and 2005.

The WOS results of the 2003 study indicated that the actual number of Labor Distribution Code
45 hours used for the week was 40, The WOS indicated that 8.7 were earmned, a difference of 31.3
hours. The WOS results of the 2005 WOS study indicated that the actual number of Labor
Distribution Code 45 hours used for the week was 20. The WOS indicated that 5 were eamed, a2
difference of 15 hours. The Rolling Acres Mall Finance Unit handled a total of 126 transactions
from 64 retail customers during this WOS study. The latest WOS was conducted during the week
of April 25, 2006. The WOS results of this study indicated that the actual number of Labor
Distribution Code 45 hours used for the week was 22.5. The WOS indicated that 9.5 were eamed,
a difference of 13 hours. The Rolling Acres Mall Finance Unit handled a total of 262 transactions
from 85 retail customers during this WOS study.

The Survey of Dispatched Mail conducted at the Rolling Acres Mall Finance Unit shows that it
handles an average 58 pieces of first class letter mail, 13 pieces of first class flats, 8 pieces of
parcels (7 priority / | standard), and 2 other pieces (Global Express / Express) daily.

There is no incoming mail at the Rolling Acres Mall Finance Unit.

The Rolling Acres Mall Finance Unit is located at 2400 Romig Rd. Space 63# in the Rolling
Acres Mall in Akron, Ohio 44322. There are no possible deliveries being serviced by the Rolling
Acres Mall Finance Unit in the 44322 zip code area. The Rolling Acres Mall Finance Unit is
administrated by the Postmaster of Akron Ohio.

The Rolling Acres Mall Finance Unit is a 990 square foot leased facility. The current lease at an
annual rate of $17,910.00 expires on September 30, 2007. The building is leased to the U.S.P.S.
by the Investment Commercial LLC of Beverly Hills, Ca 90212-2930. The postal customer base
is comprised of retail tenants of the Rolling Acres Mall and its mall customers. The office hours
of the Rolling Acres Mall Finance Unit are 1:15 pm to 5:00 pm Monday through Friday. The
lobby of the finance unit is open during mall hours, 10:00 am till 9:00 pm Monday through
Saturday and Sunday from 12:00 pm till 6:00 pm. The Rolling Acres Mall Finance Unit is closed
Saturday, Sunday and holidays. There is one Point of Service (POS) Unit in the store. There is
one Part Time Flexible Sales and Service Associate currently staffing the Rolling Acres Mall
Finance Unit.

Retail services provided by the Rolling Acres Mall Finance Unit include the sale of stamps and
money orders. Special Services such as Registers, Certified, Insured, Delivery Confirmation,
Signature Confirmation, COD’s and Exprcss Mail are also provided. A retail vending machine
model number PCM-1625B is available in the Jobby for stamp purchases.
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Qutgoing mail is collected from the Rolling Acres Mall Finance Unit and dispatched for
processing at 3:55 pm and 5:55 daily. There is one wall unit inside the lobby. It is collected at
2:15 pm Monday through Friday, The wall unit is not collected on Saturdays. Customers of the
Rolling Acres Mall Finance Unit have on site parking.

The Rolling Acres Mall Finance Unit had Walk In Revenue of $52,928.04 in 2004, $44,052.90 in
2005, and $36,410.51 in 2006. The vending activity in 2003 was $10,278.00, 2004 was $10,332,
and 2005 was $8,069.75 and $5,683.70 in 2006.

Once the discontinuance is implemented, retail services will be available at surrounding postal
retail sites listed below:

Kenmore Post Office
2394 East Ave,
Akron, Ohio 443[4-9998

Located 1.1 miles fram the Rolling Acres Mall Finance Unit, Retail hours at the Kenmore Post
Office are fram 8:30 am until 5:00 pm Monday through Friday and 8:30 am until 12:00 pm on
Saturday. The Kenmore Post Office lobby is open from 6:00 am until 5:00 pm Monday through
Friday and on Saturday from 6:00 am until 3:00 pm. Retail stamp sales vending is available in the
lobby. On site parking is available

Maple Valley Post Office
1518 Copley Rd.
Akron, Ohio 44320-9998

Located 2.9 miles from the Rolling Acres Mall Finance Unit. Retail hours at the Maple Valley
Past Office are from 8:30 am until 5:00 pm Monday through Friday and 8:30 am until 12:00 on
Saturday. The Maple Valley Post Office lobby is open from 4:00 am until 5:30 pm Monday
through Friday and on Saturday from 4:00 am until 3:30 pm. Retail stamp sales vending is
available in the lobby, On site parking is available.

Barhertoﬁ Post Office
531 Wooster Rd. W,
Barberton, Ohio 44203-9998

Located 3.2 miles from the Rolling Acres Mall Finance Unit. Retail hours at the Barberton Post
Office are from 8;30 am until 5:00 pm Maonday through Friday and 9:00 am until 12:00 pm on
Saturday. The Barberton Post Office lobby is open from 4:00 am until 5:30 pm Monday through
Friday and on Saturday from 4:00 am until 3:30 pm. Refzil stamp sales vending is available in the
lobby. On site parking is available.
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Acme Fresh Market (Contract Postal Unit)
3200 Greenwich Rd.
Akron, Chio 44203

Located 4.8 miles from the Rolling Acres Mall Finance Unit. Hours of operation are 7:00 am
until 10:00 pm Monday through Saturday and 8:00 am until 5:00 pm on Sunday. Retaii services
provided: Sales of stamps and stationery, Domestic mail (Regular, Special Services and Express
Mail), and International Mail (First Class).

Acme Fresh Market (Contract Postal Unit)
2147 East Ave,
Akron, Ohio 44314

Located 1.5 miles from the Rolling Acres Finance Unit. Hours of Operation are 8:00 until 9:00
pm Monday through Saturday and 10:00 am until 6:00 pm on Sunday. Retail services provided:
Sales of stamps and stationery, Domestic mail (Regular, Special Services and Express Mail), and
International Mail (First Class).

Acme Fresh Market (Contract Postal Unit)
3235 Manchester Rd. Unii “A”
Akron, Ohio 44319

Located 4.4 miles from the Rolling Acres Finance Unit, Hours of Operation are 6:30 am uniil
10:00 pm Monday through Saturday and 8:00 am until 8:00 pin on Sunday. Retail services
provided: Sales of stamps and stationery, Domestic mail (Regular, Special Services and Express
Mail), and International Mail (First Class).

Postage stamps are available through Automated Teller Machines in the surronnding area listed
below:

US Bank 3 ATM locations within a 4.2 mile radius of Rolling Acres Mall.
National City Bank 11 ATM locations within a 5.0 mile radius of Rolling Acres Mall.

Postage stamps are available at the following retail stores in the surrounding area listed below:

Sam’s Club [ location - 6.4 miles from the Rolling Acres Mall
Marcs Discounts Store 1 location — 7.05 miles from Rolling Acres Mall
Walgreen's 7 Locations within 5 mile radius of Rolling Acres Mall
Lorens Hallmark Shop

Online retail services made available to retail customers include Stamps by Mail, Click and Ship
and Carrier Pickup are available to the posial customers.

On October 04, 2006 100 surveys were distributed to the retail customers of the Rolling Acres
Mall Finance Unit. Surveys were placed on the counter top of Rolling Acres Mall Finance Unit
for customers to fill out. A total of 40 of these surveys were returned, 35 unfavorable to the
proposal and 5 expressing no opinion,
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On December 08, 2006 at 1:00 representatives from the Postal Service were available at the
Rolling Acres Mall in Akron, Ohio to answer questions and provide information to postal
customers at a town hall meeting. One customer attended the town hall meeting. Reiail customers
of the Rolling Acres Mall Finance Unit were notified of the town hall meeting by information
letters left on counter top Rolling Acres Mall Finance Unit. The following individuals were
invited by personal invitation:

Honorable Donald Plusquellic, Mayor, City of Akron

Honorable Sherrod Brown, Member of Congress |

Ms. Andrea M. Ferraro, Rolling Acres Mall General Manager

Mr. Timothy Dimoff, SACS Consulting and Investigative Services
Mr. Ron Childers, American Postal Workers Union

The following postal concerns were expressed on the returned customer surveys:
Postal Related Addressed:

Coneern: The Post Office is very convenient (Close Proximity). 32 Surveys expressed
conveniences / Do not close as a concemn.

Response: As part of our ongoing business process, the Postal Service conducts retail service
reviews of our uniis to ensure operational and staffing efficiency. Charged to break even over
time, we review retail operations to ensure they meet customer needs while also ensuring that our
operations are not cost prohibitive.

Over the last year, we have conducted Window Operations Surveys at the Rolling Acres Finance,
Becanse our surveys indicate a loss in workload and the lease on the Rolling Acres Finance Unit
expires in September 2007, we are currently preparing justification to relocate the retail services
offered at the Rolling Acres Finance Unit to other nearby facilities.

Our current plan is to relocate the retail services to the following facilities:

Kenmore Post Office Retail Hours 8:30 AM — 5:00 PM Monday - Friday
2394 East Ave. 8:30 AM - 12:00 PM Saturday

Akron, Ohio 44314-9998

Maple Valley Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
1518 Copley Rd. 8:30 AM - 12:00 PM Saturday
Akron, Ohio 44320-9%98

Barberton Post Office Retail Hours 8:30 AM — 5:00 PM Monday — Friday
531 Wooster Rd. W 9:00 AM — 12:00 PM Saturday

Barberton, Ohio 44203-9998
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Concern: We operate an internet business and ship through USPS daily — worldwide,

Response: The U.S.P.S. has an easy-to-use online shipping feature, It's called Click-N-Ship and
is available at www.usps.com. You can print and pay for labels with postage using your credit
card, PC and printer. You can also print labels without postage. Click-N-Ship will calculate your
rates and find Zip Codes, You can create online Express Mail labels for shipping to 50 states,
Guam, the US Virgin Islands and Puerto Rico. Global Express Mail, Global Express Guaranteed
are also available for up to 200 countries and temritories.

For free pickup, you can go online at www.usps.com for a free carrier pickup.

Non Postal Concerns Addressed:

None

The following postal concerns were addressed at the town hall meeting held December 08, 2006:
Postal Concerns:

None

Nope Postal Concerns:

Mone

At the conclusion of the town hall meeting Postal Representatives visited with the manager of

B o responded to the customer survey.

Postal Concern: We operate am internet business and ship through USPS daily — worldwide.
This will affect us in the way that we mail.

Response: The U.S.P.S. has an easy-to-use online shipping feature, It’s called Click-N-Ship and
is available ai www.usps.com. You can print and pay for labels with postage using your credit
card, PC and printer. You can also print labels without postage. Click-N-Ship will calculate your
rates and find Zip Codes.

For free pickup, you can go online at www.usps.com for a free carrier pickup. A USPS Postal
Service Small Business will be contacting you with more options available for you online to meet
your needs.

Postal Representatives also talked with Rolling Acres Mall Tenant [ G

Postal Concern: This decision is already made, your going to close it (Rolling Acres Mall
Finance Unit}).

Response: A determination of the discontinuance of the Rolling Acres Mall Finance Unit has not
yet been made. The Northemn Ohio Performance Cluster is performing the discontinuance study.
If warranted, a discontinuance package will be submitted to U.S.P.S Retail Headquarters for their
review and recommendation.
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Non Postal Concern: How were people notified of the town hall meeting, my city counciiman
was not notified?

Response: Retail customers of the Rolling Acres Mall Finance Unit were notified of the town
hall meeting by information letters left on the counter top of the Rolling Acres Mall Finance Unit.
The following were invited by personal mvitation:

Honorable Donald Plusquellic, Mayor, City of Akron

Honorable Sherrod Brown, Member of Congress

Ms. Andrea M. Ferraro, Rolling Acres Mall General Manager

Mr. Timothy Dimoff, SACS Consulting and Investigative Services
Mr. Ron Childers, American Postal Workers Union

The Mayor of Akron, Ohio was notified of the townhall meeiing.
Some advantages to this proposal:

1.) A savings for the Postal Service, which contributes to efficiencies and, in the long run, to
stable postage rates and savings for customers.

Some disadvaniages to this proposal;

1.) Loss of retail unit in the area.
2.) Customers of the Rolling Acres Mall Finance will have to travel further for retail
services.

Taking all available information into consideration, the Posial Service concludes this proposal
will provide effective and regular postal services to the community.

I1 Effect on Community:

The Rolling Acres Mall Finance Unit is located in Akron, Ohio, 44322 in Summit County. The
ared is administrated politically by the mayar and city councilmen of the City of Akron. Police
protection is provided by the City of Akron Police Department, Fire protection is provided by the
City of Akron Fire Department. The community is comprised of retail business and residential.

The physical deliveries of the community are in the form of cify delivery from the Maple Valley
Post Office. The Rolling Acres Mall is currently at 63% vacant. The Rolling Acres Mall is
currently for sale and no development plans have been identified.

There are no non-postal services provided by the Rolling Acres Mall Finance Unit.

The proposed closure of the Rolling Acres Finance Unit will have no effect on the community
identity,



IIT  Effect on Employees
The Rolling Acres Mall Finance Unit is currently staffed by Part Time Flexible Sales and Service

Associate Mr. Gene Simia. Mr. Simia will have his duties re-assigned to other duties in the
Northern Ohio District if this proposal is accepted.

IV Economic Savings

The Postal Service estimates annual savings of $51,813.21.

Savings Breakdown:

Sales and Service Associale Salary (1 PTF) $28,125.00

Lease Cost (Year) £17,910.00

Utilities (Year) $3,078.00

Contract Cleaner (Y ear) $2.143.00

Travel (Clerk) £ 556.25
$51,813.21

Expenses:

None

Y Other Factors

The Posta] Service has identified no other factors for consideration.

Vl Summary

The Postal Service is proposing to close the Rolling Acres Mall Finance Unit in Akron, Ohio,
Summit County 44322,

Retail services currently being offered at the Rolling Acres Mall Finance Unit are available at the
following postal facilities:

Kenmore Post Office Retail Hours 8:30 am — 5:00 pm Monday - Friday

2394 East Ave. 8:30 am - 12:00 pm Saturday

Akron, Ohio 443 14-9998 Lobby Hours 6:00 am — 5:00 pm Monday — Friday
6:00 am — 3:00 pm Saturday

Maple Valley Post Office Retail Hours 8:30 am — 5:00 pm Monday — Friday

1518 Copley Rd. 8:30 am — 12:00 pm Saturday

Akron, Ohio 44320-9998 Lobby Hours 4:00 am — 5:30 pm Monday - Friday

4:00 am — 3:30 pm Saturday



Barberton Post Office Retail Hours 8:30 am — 5:00 pm Monday — Friday

531 Wooster Rd. W 9:00 am — 12:00 pm Saturday

Barberton, Ohio 442039908 Lobby Hours 4:00 am — 5:30 pm Monday - Friday
4:00 am — 3:30 pm Saturday

Postal Retail Services are available at the following Contract Postal Units:

Acme Fresh Market Retail Hours 7:00 am — 10:00 pm Monday - Saturday

3200 Greenwich Rd. Retail Hours 8:00 am - 6:00 pm Saturday

Akron, Ohio 44203

Acme Fresh Market Retail Hours 8:00 am - 9:00 pm Monday - Saturday

2147 East Ave. Retail Hours 10:00 am — 6:00 pm Sundays

Akron, Ohio 44314

Acme Fresh Market Retail Hours 6:30 am — 10:00 pm Monday - Saturday

3235 Manchester Rd. Retail Hours 8:00 am — 8:00 pm Sundays

Akron, Ohio 44319

Postage stamps are available through Automated Teller Machines in the surrounding area listed
below:

US Bank J ATM locations within a 4.2 mile radius of Rolling Acres Mall.
National City Bank 11 ATM locations within a 5.0 mile radius of Rolling Acres Mall.

Postage stamps are available at the following retail stores in the surrounding area listed below:

Sam’'s Club I location - 6.4 miles from the Rolling Acres Mall
Marcs Discounts Store 1 location — 7.05 miles from Rolling Acres Mall
Walgreen’s 7 Locations within 5 mile radius of Rolling Acres Mall
Loren’s Hallmark Shop

U.S5.P.5 Online retail services are available to retail customers include Stamps by Mail, Click and
Ship and Carrier Pickup arc available to the postal customers.

Taking all available information into consideration, we have determined that the advantages
outweigh the disadvantages and this proposal is warranted.
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VICE PRESIDENT, DELIVERY AND RETAIL
ATTN: FREDRICK J. HINTENACH

UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA, ROOM 5621
WASHINGTON, DC 20260-5621

SUB.ECT: OFFICIAL RECORD (ROLLING ACRES MALL FINANCE UNIT)

Enclosed for your review and approval is the official record to discontinue the Rolling
Acres Mall Finance Unit.

All appropriate actions have been taken, and we have considered the
concerns/comments of the affected customers. The record has been thoroughly
reviewed, and all necessary documentation has been included. All documents in the
record are numbered, contain docket and item numbers on each page, and a
chronological index of documents in the record is included. Effective and regular

. service will be provided to the community by implementing the alternative service
proposed.

Refer questions about this post office discontinuance to Thomas Lipker, Post Office
Review Coordinator, at 216-443-4508.

Customer Service & Sales
Northern Ohio PC

Enclosures: One Hard Copy of Record
Headquarters Acknowledgment of Receipt of Official Record
Self Addressed Envelope

Fax:





