CustoMEA ScRvIcE OPERATIONS

P UNITED STATES

POSTAL SERVICE

January 11, 2007

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
RICHMOND DISTRICT

1801 BROOK ROAD

RICHMOND, VA 23232-99%0

ATTENTION: Post Office Review Coordinator

SUBJECT: Final Determination
Civic Center, VA 23240-9988

The final determination to discontinue the subject classified station is attached, along with a Postal
Bulletin announcement forrn to be completed and returned to this office by the district.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the attached Postal Bulletin post office change announcerent form in its entirety and
send it to this office {in triplicate). Cne form will be used to document the official record, one sent
to the Accounting Systerns Development office, and the third copy will be forwarded to the
Headquarters Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any post office closing or consolidation
except when requested in writing by this office. Announcement form mailing instructions are
provided at the bottom of the form,

NATIONAL FIVE-DIGIT ZIP CORE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management Systern (AMS) unit to make sure that the
Address Management System Report is updated according to existing Headquarters Address
Managemment instructions.

QFFICIAL RECORD

Chronologically fite this mernorandurn in your copy of the official record. Al final determination
documents must be added to that record. Do not send them to headquarters. The official record
shouid be archived at the district by the post office review coordinator after the post office change
announcement has appeared in the Postal Bulletin.

475 UBw a1t Poase SW R hEz1
Warins on, DO 2526049621
Fay 202-268.5102
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If further assistance is needed, please contact Diana Munet at (202) 268-5081.

Thank you for your assistance,

Frederick J/ Hintenach

Attachments (2)
cc: Vice President, Area Operations, Capital Metro Area

Headquarters Library
Headquarters Historian




FINAL DETERMINATION TO CLOSE
THE CIVIC CENTER, VA CLASSIFIED STATION
AND EXTEND

CITY DELIVERY SERVICE

DOCKET NUMBER 23240
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Civic Center, VA Classified Station and provide
city delivery service administered by the Capito! Classified Station, located .31 mile away.
Service will be provided to cluster box units (CBUs) installed inside the Federal Building.

The Civic Center Classified Station is currentiy located in the Federal Building and is not easity
accessible by the general public. Each person that enters this facility must go through a security
check. The Civic Center primarily serves only the tenants of the Federal Building. Revenue has
declined, with the number of transactions averaging only 76 daily that can be easily absorbed by
The Capitol Classified Station, located .31 mile away or the Central Classified Station, located .39
mile away.

The Civic Center Classified Station provides service 27.5 hours a week from 10 a.m. to 1 p.m.
and 2 to 4.30 p.m., Monday through Friday to 71 post office box customers. Retail services
included the sale of stamps, stamped paper, and money orders; special services such as
registered mail, certified, insured, COD, and Express Mail; and the acceptance and dispatch of all
classes of mail. Daily retail window transactions average 76. Office receipts for the last three
years were: $128,118.00 (387 revenue units) in 2004; $104,648.00 (321 revenue units) in 2005;
and $105,279.00 (325 revenue units) in 20068. There are no permit mailers or postage meter
customers. '

When this final determination is implemented, delivery and retail services will be provided by city
carrier delivery to CBUs located in the Federal Building. Retail services are available at the
Capitol Classified Station located .31 mile away. Window service hours at Capitol are from
7:30a.m. to 5 p.m., Monday through Friday and closed on Saturday. There are 201 post office
boxes available.

Retail service is also available at the Central Classified Station located .39 mile away. Window
service hours at Central are from 8:30 a.m. to 4:45 p.m., Monday through Friday and closed on
Saturday, There are 120 post office boxes available,

On Septernber 22, 2008, questionnaires were distributed to delivery customers of Civic Center.
Questionnaires were also available over the counter for retail customers at Civic Center,
Fifty-one gquestionnaires were returned. Three responses were favorable, 19 unfavorable, and 29
expressed no opinion regarding the proposed alternate service.

A congressional inquiry was received on October 6, 20086,

The following postal concerns were expressed on the returned questionnaires, from customer
letters, and from the congressional inguiry:

1. Concern: Customers were concerned that there would be no postal personnel available to
answer questions.

Response: Postal personnel will be available at the Capitol and Central Classified
Stations located within ¥z mile. Customers may also call 1-800-ASK-USPS or visit
usps.com for information about our services.

2. Concern: Customers were concerned about not having access to a post office during
business hours.
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Response: Detivery service will be provided to CBUs within the Federal Building. Retail
service can be obtained from the Capitol or Central Classified Stations both located with 4
mile. Many postal products and services can be accessed without a visit to a post office,
Postage can be purchased through the Stamps by Mail program. On the Postal Service
website, usps.cam, a customer can purchase stamp products, print shipping labels,
postage and arrange pick-up. Most of these alternatives are easier and more convenient
than a visit to a post office.

Concern: Customers were concerned about having to travel to another post office for
service.

Response: Services provided at the post office wiil be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Concern: Customers explained that there were Federal Agencies located in the building
and that a staffed post office is needed as well as post office box service.

Response: Delivery service will continue to be provided to a cluster box unit located within
the facility. Retail service, can also be provided by the Capitol and Central Classified
Stations, both being located within Y2 mile.

Concern: Customers asked why this classified station was being considered for
discontinuance when there are sc many small post offices that exist. Why doesn't the
Postal Service close them?

Response: Atthe present time a moratorium has been placed on the closing of small post
offices. The Postal Service feels it is good business {o conduct a study of the business
activity and investigate the feasibility of providing service by an alternate means at
classified statiens were there are several stations located within close proximity of each
other.

Concern: Customers stated the Postal Service should have provided more notice that the
Civic Center Classified Station was going to close.

Response: The Postal Service sent out a questionnaire on September 22, 2006 that
assists the Postal Service in evaluating the postal needs and concerns of the customers,
Unfortunately information that the Civic Center Ciassified Station was going to be closed
prior to a review was given to some customers, however, the office will not be closed prior
to Headquarters approval. Plus customers will be given ample notice prior to the closing.

Concern: Customers were concerned that if the mail is not sorted to post office boxes,
who and how wili the mail get delivered.

Response: The mail will be sorted by postal personnel and it will be delivered to cluster
box units located in the Federal Building by a city carrier.

Concern: Customers do not want to utilize residential mailboxes.

Response: The Capitol Classified Station is located only .31 mile away and the Central
Classified Station is located only .38 mile away and both have post office boxes available
for rent, Plus city delivery service will be available to CBUs that will be located in the
Federal Building.
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9. Concern: Customers were concerned that if the Civic Center Classified Station is
discontinued customers will not receive timely and efficient service.

Response: The Postal Service feels that carrier delivery service along with the Central
and Capitol Classified Stations located less than % mile away effective and regular service
will continue to be provided to the customers.

10. Concern: Customers were concerned about obtaining accountabie mail and large parcels.

Response: The carrier will attempt delivery of accountable items and large parcels to the
customer's location. If the customer is not available when delivery is attempted, a notice
will be left in the CBU. Attempted delivery items will be taken back to the Capital Classified
Station. Customers may pick up the item at the classified station, request redelivery on
another day or authorize delivery to another party.

11.  Concern: Customers were concerned about senior citizens.
Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to CBUs.

Customers do not have to make a special trip to the post office for service.

12. Concern: Customers said they would miss the special attention and assistance provided
by the personnel at the Civic Center Classified Station.

Response: Courteous and helpful service wili be provided by personnel at the Capital and
Central Classified Stations and from the carrier. Special assistance will be provided as
needed.

Some advantages to the final determination are:

1. The carrier provides retail services, alleviating the need to go to a retail unit. Stamps by
Mail order forms are provided for customer convenience.

2. Asavings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.

3, Customers opting for carrier service will no longer have to pay post office box fees.

4,  There are two other retail locations located within ¥z mile and they provide expanded
service hours for customer convenience.

Some disadvantages to the final determination are:

1. The loss of a retail outlet in the Federal Building.

2. Achange in mailing address.

3. Some customers will have to trave) further to a retail location.

Taking ali available information into consideration, the Postal Service concludes this final

determination will provide a maximum degree of effective and regular postal services to the
community,
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i. EFFECT ON COMMUNITY

Civic Center is focated in the incorporated city of Richmond. The area is administered politically
by a mayor and council form of government. Police and fire protection, is provided by the City of
Richmond. The facility is housed inside of the Federal Building. The tenants of this building are
all businesses, primarily federal and state agencies.

Nonpostal services provided at the Civic Center Classified Station will be available at the Capital
and Central Classified Stations. Government forms normally provided by the station wili also be
avajilable at the Capital and Central Classified Stations or by contacting your local government
agency.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service along with two other classified stations located
within ¥z mile is expected to be able to handle any future growth in the community.

Based on information obtained in the course of this discontinuance study, the Postal Service
concludes this final determination will not adversely affect the community.

ill. EFFECT ON EMPLOYEES

The career clerk is assigned to the Capitol Classified Station and will perform all duties there
when this final determination is implemented. No other employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $88,971.00 with a breakdown as follows:

Clerk Salary (Minimum, Six Hours Daily) $23,600.00
Fringe Benefits @33.5% 7,990.00
Rentat Costs, Excluding Utilities +62 646 .00
Total Annual Costs ) $94,236.00
Less Cost of Replacement Service -$5,265.00
Total Annual Savings $88,971.00

The GSA is providing the CBUs, thus no cost to the Postal Service.

VY, OTHER FACTORS

The Postal Service has identified no other factors for consideration.

Vi. SUMMARY

The Postal Service has determined to close the Civic Center Classified Station and provide city
delivery service administered by the Capitol Classified Station, located .31 mile away.

The career clerk is already assigned to the Capitol Classified Station and will perform their duties
at this location. No other employee will be adversely affected.
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The Civic Center Classified Station provides 27.5 hours of window service per week to 71
customers. Daily retail window transactions averaged 76.

Carrier service will continue to provide effective and regular service to the community. There will
no longer be a retail outlet in the Federal Building. However, delivery and retail services will be
available from the carrier to CBUs located in the Federal Building. The Postal Service will save
an estimated $88,971.00 annually. A disadvantage to some may be in meeting the carrier to
transact business. However, it is not necessary 10 be present to conduct most postal
transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

VIl. NOTICES

Notify customers of the permanent discontinuance of the Civic Center Classified Station and

advise them of the hours of operation and services available at the Capital and Central Classified
Stations. Explain specific information on address changes and why the change is necessary.

—
Frederick intenach
Manager, Customer Service Operations
///&/Zao Z
Date
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Official Record Index

Item No. Description Date entered into Record
1. Request Approval to Study for Discontinuance 09/20/06
2. Map of Area 09/22/06
3 RDM Revenue Reports for FY 04, 05 & 06 09/22/06
4, Demographic Report 09/22/06
5. Lease Information 10/02/06
6. Questionnaire Instruction Letter to Manager (09/21/06
7. Cover Letter & Questionnaire 09/21/06
8. Returned Questionnaires & USPS Response Letters 10/10/06
9. Memo to the Record Regarding Response Letters 10/10/06
10. " Questionnaire Analysis 10/10/06
11, Congressional to Eastern FSO & Response 10/16/06
12. Classified Station Discontinuance Checklist 10/17/06
13. Proposal Exhibit 10/18/06
14. Transmittal to District Manager from Postmaster 10/19/06.
15. ' Certification of the Record 10/20/06
16. Transmittal to the Vice President, Delivery and

Retail from the District Manager 10/20/06
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POSTMASTER RICHMOND

™ UNITED STATES
P POSTAL SERVICE
September 19, 20086

MEMORANDUM FOR : JACOB L CHEEKS
RICHMOND DISTRICT MANAGER

SUBJECT: Authority to Conduct Investigation

| request your authorization to investigate a possible discontinuance of the following station of
Richmond Post Office in the 3™ Congressional District.

POST OFFICE NAME: Civic Center Station, Richmond VA

ZIP+4 CODE: 23240-9998

EAS LEVEL: Classified Station/Branch of Richmond / EAS 26
FINANCE NUMBER:  51-7660-0075

COUNTY: City of Richmond

NUMBER OF CUSTOMERS:
Post Office Box 71
General Delivery 0
Rural Route 0
HCR 0
Intermediate 0
City Delivery 0
Total Customers 71

The Civic Center Station in Richmond, VA is currently located in the Federal Building and is not
easily accessible by the general public. Each person that enters the facility must go through a
security check. With declining revenues and the close proximity of 2 other stations, | propose
to discontinue this station. Regular and effective service can be provided to the Civic Center
Station customers through carrier delivery to cluster boxes installed inside the building.

Please indicate your approval of this study by signing below and returning the original form to
this office.

Y

Howard O'Connor
Postmaster, Richmond

{to S r Discontinuance: .
) 9/ 24 fof

/J\ f/ District Manager Date/

1801 BROOK ROAD
RICHMOND VA 23232-9998
804-775-6393
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3. Financial Performance Report - FPR Sub Line

Report Filier:

GL Period In List (SEP-06) and FPR Sub Line Number (PSFR Subline) Not In

("?") and Unit Finance Num

ber In List (

ADAF O

View Filter:

Month (ID) Greater than 0

Unit Finance Number

FPR Subli Status

Month Close Month Closed

DOCKET NO

TEM NO
»8GE

Month

6-Sep 68-Sep

Metrics

5176600075

RIC-CIVIC FSTA

C1 EXPRESS MAIL CORPORATE ACCOU

5176600075

RIC-CIVIC FSTA

C6 POSTAGE DUE

5176600075

RIC-CIVIC FSTA

SUBTOTAL OTHER COMMERCIAL ACCO

5176600075

RIC-CIVIC FSTA

TOTAL COMMERCIAL REVENUE

5176600075

RIC-CIVIC FSTA

EQ POSTAGE METERS & VALIDATION

5176600075

RIC-CIVIC FSTA

E1 STAMP SALES - WALK IN

5176600075

RIC-CIVIC FSTA

SUBTOTAL RETAIL POSTAGE REVENUE

5176600075

RIC-CIVIC FSTA

G0 MONEY ORDERS - DOMESTIC

5176600075

RIC-CIVIC FSTA

G2 PO BOX FEES

5176600075

RIC-CIVIC FSTA

G3 OTHER RETAIL SERVICES & FEES

5176600075

RIC-CIVIC FSTA

SUBTOTAL RETAIL SERVICES

5176600075

RIC-CIVIC FSTA

11 PACKAGING PRODUCTS

5176600075

RIC-CIVIC FSTA

12 PHONE CARDS

5176600075

RIC-CIVIC FSTA

19 RETAIL MERCHANDISE

5176600075

RIC-CIVIC FSTA

SUBTOTAL RETAIL PRODUCT SALES

5176600075

RIC-CIVIC FSTA

=

R ETA =R IEE

5176600075

RIC-CWVIC FSTA

YTD Actual D Prior FY

Friiwan

01 MISCELLANEOUS FIELD REVENUE

$0 $11

T R C-CIVi

QoEE

5176600075

RIC-CIVIC FSTA

SUBTOTAL OTHER INTEREST/INCOME

$0 $11

5176600075

RIC-CIVIC FSTA

TOTAL OPERATING REVENUE

$107,374 $106,888

5176600075

RIC-CIVIC FSTA

TOTAL REVENUE

$107,374 | $106,888
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Report Filter: | L
5L Period In List (SEP-05) and FPR Sub Line Number (PSFR SubLing) Not in ("7") and Unit Finance Number In List NS SURUNNUNING S
H T

View Filter:
| Month (ID} Greater than 0

- _— ——

it Finance Number 'FPR SubLi Status ‘Month Closed _[Month Closed | o

e Month 5-Sep! 5-Sep

i Metrics 'YTD Actual  [YTD Prior FY
5176600075|RIC-CIVIC FSTA |C1 EXPRESS MAIL CORPORATE ACCOUN

b —

5176600075

RIC-CIVIC FSTA

C6 POSTAGE DUE

5176600075

RIC-CIVIC FSTA

SUBTOTAL OTHER COMMERCIAL ACCOU

5176600075

RIC-CIVIC FSTA

TOTAL COMMERCIAL REVENUE

5176600075

RIC-CIVIC FSTA

E0 POSTAGE METERS & VALIDATION

5176600075

RIC-CIVIC FSTA

E1 STAMP SALES - WALK IN

5176600075

RIC-CIVIC FSTA

SUBTOTAL RETAIL POSTAGE REVENUE

5176600075

RIC-CIVIC FSTA

G0 MONEY ORDERS - DOMESTIC

5176600075

RIC-CIVIC FSTA

G1 MONEY ORDERS - INTERNATIONAL

5176600075

RIC-CIVIC FSTA

G2 PO BOX FEES

5176600075

RIC-CIVIC FSTA

G3 OTHER RETAIL SERVICES & FEES

5176600075

RIC-CIVIC FSTA

SUBTOTAL RETAIL SERVICES

5176600075

RIC-CIVIC FSTA

11 PACKAGING PRODUCTS

y

5176600075

RIC-CIVIC FSTA

12 PHONE CARDS IR

5176600075

RIC-CIVIC FSTA

19 RETAIL MERCHANDISE !

5176600075|RIC-CIVIC FSTA ISUBTOTAL RETAIL PRODUCT SALES |
5176600075|RIC-CIVIC FSTA @R ABRERMIEEEVENE o

5176600075|RIC-CIVIC FSTA |OTMISCE IELD REVENUE

5176600075|RIC-CIVIC FSTA |SUBTOTAL OTHER INTEREST/NCOME _ |

— 5176600075|RIC-CIVIC FSTA |TCTAL OPERATING REVENUE | $106,888 $129,928 |
5176600075/ RIC-CIVIC FSTA | TOTAL REVENUE ; $106,888 $129,928

LN

e — RL L, LA 21 5)
$11 (3215)




DOCKETNO 33255[) lLage 1 ULl
ITEM NO L/ s
PAGE

ZIP CODE DEMOGRAPHIC REPORT

Post Office Name: Richmond, VA
ZIP Code: 23219
Total Population: Total Households:
2000 1,996 2000 995
2005 2,115 2005 1,090
2010 2,152 2010 1,125

Projected Annual Household Growth Rate: 0.63%

FP&A 2005 Dataset

New ZIP Code Search

http://56.72.29.105/req/GrowthResults05.cfm
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Subject: Richmond VA 23240 Civic Center Station (USPS Fac ID #517650-G02) - Question

This building is owned by GSA. The Postal Service occupies 2,451 usable (3,132 rentable) square feet of space by
virtue of an OA (Occupancy Agreement) with GSA. The cutrent annual rent is $62,646.00. The OA may be
terminated by the Postal Service at any time by giving GSA four (4) months written notice. It will be the Postal
Service's responsibility to remove postal owned fixtures and equipment (if any) and to leave the space in "broom
clean” condition. The Station Manager should coordinate such removal with the GSA Building Manager.

The Postal Service will be billed by GSA for the cost of any repairs that may be required after the Postal Service
vacates the facility. The Station Manager should tour the facility with the GSA Building Manager and make notes
regarding any damage and photographs of any damaged areas and of the remainder of the interior of the facility on

the date of the vacation of the premises so as to assure the Postal Service is not charged for damage that may occur
after the vacation date.

It 1s my understanding that there are various requirements and time frames pertaining to notification of the postal

customers and the community of any plans to close a postal facility - I do not have any information as to what those
requirements are.

Please call or email if [ can be of further assistance. Please advise Amanda.Freeman(@usps.gov of this office as to
the planned vacation date as far in advance as possible, so that we can assute that a letter terminating the OA can
be sent to GSA at least four (4) months in advance of said vacation date.

Note: There are normally other annual charges, in addition to the rent mentioned above, for postal occupancy in
GSA owned buildings. These include charges for overtime utilities, security services, repairs or alteragons, and
miscellaneous services. The types and amounts of these charges varies each year, and are frequently billed well after

they are incurred - consequently, some charges against the facility may be made some weeks or even some months
after the vacation date.

Michael

J. Michael LeGrand

Real Estate Specialist

Fastern Facilites Service Office
United States Postal Service

P.O. Box 27497

Greensboro, NC 27498-1103

(336) 665-2833 Desk/665-2865 Fax
michaellegrand@usps.gov
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cperaticnally funntianal. Gooupermey '.ﬁ et sttt will he coordimated wich che

Tenant .

1. The apase ig ready for cccuparc; ¢cf perscnal property, Ltypically che
subskential commletion date, Substantia: cenplerion is sigmaled by PRE's acosptence
af the space aF susstantiallw ccmplet% in agcordance with the general comstruction
contract docurent.  “Substantially cogplete” and "sunstenbiasl corpletion' mean Lhel
the worlk, the commen arcas of the buiiding, 2nd 211 ether nhirgs anecesgary for Lhe
GoWwerlment '8 agoRss =k “he promisas aﬁd QECADEACY, pPosssErRsior, uddé and e ovdenl
therecf, 28 proviced ln ths genersl r*ém::.l'.ri..l:l:.a.u": contract, hkawve heen conpleted or
obtaingd. pwoepting only such sioor EﬁtLur 2z Ao nolbk interfere with or materially
Aiminish muzh access, olrmpanay, pus@g coinn, vse or enjoyenc,

RS will ofller Zo an sathorizad repreéenta:ive of the Tensnt the opporounicy teo
participate in g walk-through of the space pricr to figal acoceptance nf the space as
subrtantially completes by PBS. The stthorized representative of the Tansnt will makn
himsell or herself gvailable so as to}nuc delay the walk-through af the space.,  The
authorized reprzsentatiwves of FBS andfzhe Tenant will itemizs any defscts and
omuissions (D&bs, or "punch Iist?) of {the canatroction project that will nesd to he
gorrected priaz Le final contfracl pey@ent. Proewided that thes D&Ds are minor mMtters
not materially diminishing use ol Lhe‘sw&ce Lthe auwthorized repreoasntative of PBE,

cting om behals eof the Govermmenl dnd its Tenanl, wlll determine substantial
r'.:mip]_nt'l DR, :
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. - ;‘ SI1GREY varzion 1
aApzse {10520, 03
S U -
o (TEMNO 9
2. Ths space dd cperatiomelly lumetional. Operationally fwnooisnzl meeps that e/
the bullding systems lacloded i Lhe igensval conetiucktion contracc st funcetion and

GEA-providad buil&ing specific zafaby anﬂ Sartyis

Rel'tt,ed spece that ie necessary for
TM1E ;
i
For laroe projechs
en the individual
cperationally functicnal.
incrementally. Tn case al phaged acq
differans agency/Bureau Sodas), Lha

Slocks af

The bklacks -!

where phases e:rup%
rpace w?*rq‘r

T 1__r

features mast bes ocperationzl.
Teﬁnht Lo functloﬁ dus to workilow adjzeencies

T bs completa balore rent LGMﬂ&fL”*

of the Tenpanl's space, Tent will commence
I’* w arn substaslially complete and
11 br sddad to the Client Billing Record

pancy with separate CERe [for example, withk
rent start date lor each CBR will ocour when

the

epace assoclated wivrh it im suhstanti%liy camzlete and pperacicrally functional.

If there is & substential punch list
Tenant's fal acgess, oorupaney,
Tenant chooses Lo move aryway, GHR wi
whiig the punch list work iz besing e
will pnsure adeguale securily 18 prow

oy =l = I

Once ths above "subscantianlly compleb
hawe been msbt, rent will comence.
period prior to rent oo ement
for installation of perecpal property

i
]
!
EowpreT,

. - -t . : ol . - N
included in the Geperal Serviceer Admindstraticn'a genera: construction contract,

as kelephonie and data sYstems or audis

=
QSA doos nak gravide tecanl ageact
o .:E-::-::ampliﬂh kne phyeical

for the space thar wauld interfere with the
pPUssession, use and enjoyment e¢f the spars and vhe
1]l ssgotiate A renk dizcount with the Tenanat
mpaLertesed .
iGed while che contrsactor is in

If afiser howrs work is required, GSA
the tenant*s

requi ements
28 a grece
into the epsce or
ate.

ansdd Coperatioanlly funckicnal®

no£

zuch ax phores, Purnitore, cofputere,

rectk ghould ner start wacil Phose persosal properiy items that have been

5aCH
{video svyETEmMs, are operaticazl unless the
Tonankt choecses o move into the spacegpursuant To he preceding paragraph.
by thig ©& invelves a tenant agsnoy move, once

1. Fit In the ewvent the space cnverad§

« design and conerruction schedule has been getablished it wuss be ineerporated inte

Liis Qf. Once gart of this o=,

sz well a= upon PBS, !

b‘\""
in:

Delav in project compietion csused
rerigwe and approval Cimes providerd
To projnct scope, wWill be borne by

the tenacl agency.

the aghﬁdu;e becomes binding upen the tonant Igonoyw

either ») tonast agecey fallure e meet the
tne conszlicetion achedule, or by Tenant changes
La a counssguence <f Tenant

canmed delay, PBS may decline to postpere the acheduled substantial complecion date
{thereby advancing Rent commencement for the apace; by the Suration of the tanant-

mauged delay, on a day to day basis;
simaltanesaulsy for the temank.
cauzed delay or changes in prejmot Foq
in the event the tenant sllowsnce has
sum cost v Bwhk. To somtary, bEhe
affectes countractor andd Loy real bhat
the Orpupancy kgreement, I£ partial c
cTE agency changs,
to aceoupy thels

The rent
rg deliver the real properby on time.

delay of occupancy caudsd Iw & cer.ﬂ--:.L-u* fail
For khaoge pcr.:-c.l:rla.l. TG,

Lime with one excsptian.
ir the gemeral censtrustion conkTsct,
audic/videnr syFLems,

[
Addicd

fiarnd

sberk dabte should be adjusted

and the sysboams e.srv: nat roedy,

hig may result in rem¢ cherges ot Cwe locatlons
onal direct expensas caused through Fensnt-

ioe ane chorgeable againgl Che kbenanlk allowanee:
Baen oxhausted, the benant mosb pey Ehe lush

ot ix resgonsible for che deley clalm of the
354 bodgaeted Lo skart oo the date included in
eonpatey of Lhe building ie not poseible due to -

that agency i3 liable for the other tensnt’s rent wio are unable
gpace on the date ccnﬁained ir their Occoupancy Agreement,

for delay of occcupancy cauvsed Dy PBS failing
The rent starl date saould not be adjusted Zor
ing = insrall peracnal property on
ivems thak have been iaclueded
mach =5 l,‘:q:lc-phnne and daka eyetems, or

tha renr start dare should be

L]
T




GIGHTS

i
]
DACITSTE ! 10720402 Page: 4 off
" UOCKETNG — 20334 40
- . N o - : . , ITEM NO
anjusemi. Daelayed furniture delivery and installation , which is mot t of oh¥ :;

gruaral constroction CCNtSEACl, 18 nol Yeason Lo delaying the rent sta¥t dare.
in iks fele as building owney, FBES m&y zles be the cause of delay. ZSxpences
associsked with PES-cansed Gaiay Lnﬂu.r#d e The tepant, for such thinpgs as
additional storage for farnituro, Ic!_._JI'c:-t’:.l‘Ecﬂmt”:’ﬂt nxponsn, or adEindocal conguliting

fees, will bo sredibed saesinusk the bdvant's zent abligabion te PBS [or the new gpace.

lu the case of exousable delay (e.g. ) focre pmjears or any other deliay the canze of
whigh 25 boyond Ehe reasopenle conbrel of edlher PES or the tenanl ageacy'l, nsicher
TBS nor the teomnt ageney may pursus bhe ather Sor the consogquences of the daloay.

3] The patties hereby sgree thakt itezsetians of OR's prepared befare coxplekion af 2
Buildino design, amd bhafore finel meduerity/joint use cherges mre proawvided, contein
nreliminary finsncial berms axly. Fiearcisl terme in prelimioary OA's &re nol
bicding o elther party; chey are eatimates for budgebing pocposes.

Eoeardingly, temant agency signature on preliminary 0a'= deogzs not hind the agency fo
specific fineneial berms in che Gar Tasher. exeoetion by the temanc agenGy
conskitutes that agénsy's coomitmenk ko the project. Ootil site purchaze pr contract
awerd ko g design architect, bl tomsml ageney bae bhe right o cancel the proposes
project without financial shligation. ‘

4. E) The merviess that PBS provides to its oustemers, ate lisged on the PES
by it
LIPS A gEa . gov S portal feontent spube_ content | {@nPoontent0ID=12Z283 BLoontentType=1008

or the latast edition of the Zricing ?eak Guide. Mless PRS providses otherwlioze in
writing, the cost of these services iy included in PBS5'z rents and fees. Any spervice
beyond those identified jin the P11c1nE Tesk Guide are provided by FES for an

additioaal ¢harge. i
1
Il The secant agency agrees that it will undertake np alterations te the rexl
propersy goversed by chiz O withour pricr appooval Erom PEE.
;
J; The tenant agancy wust pay for ten&nt improvements in excege of the allowance by
R¥%:. The temant agency alsc haz the ?Lght to pay lurmp Bum for tenami improvemants
below the allowpnce thresheid. The akility to make lump suE payments below the
allovance thresheld is only availablel at sssigoment inception, and only for the
customizatian corponent of the allowakes in new space. In backiill or relet space.
if the Temant oan accept existing venant improvemsnts "as is® or with medifications,
fhe tonant can elect fo welve 81l ur part of khe general allowance. FPurther, ones
the fensuce allowance lg seb, i bhe aéfncg then wisghes to make a lump sus payment Lor
improvements whickh are charged agaiﬂsﬁ the allowance, PBE cannol accept payssnls
below the allowance threahold by RNA.E

F) at the eng of zhis 0% cexm, if the!teﬁnnr cannnt remaio in che epace coverad by
thiz Ok, the temsnt iz responsible for funding the phyzical move o new space. In
Lhe ewent P35 dieplacas or allews anciher user to displace the cemant before the
expiraricn of the 0O& term, PBES must fund, or reguire the new ueer to fund, the
tenante physical move, and relocationisf the btenant's telecompmnicatine eguipment .
PHS musk also rejmburse or require Lhe new veer bo reimburss, bthe benact for the
undenreciabas walue of ARy Iump sim a\é_,-vm&n..-. Lha tenact made bowssd benant
impravénsnls and the Repe diii-‘:ree:‘..L_L&i &t the oew locatidn unkil bhe displaced so#acy
has Lisee Lo budger., The Renl differedtiel f¢ calowlated on 21l elemsnbs of Rent
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OACETETE 1G:20403 Fage: & ofg
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excast the amortized Cemenl improvemsns noss. ITEM NO
' PAGE (;:

L) The parties agree that PBS Lig amdrktizing tEhrongh a specifFic charge in Rent the

portion of the cepant impreovement alliowance the benanc cleets 5o use. The cenant haa

funding responeibility for zeplacemernt, reaswval or alteration of tecant improvementze.
P65 1z resgoneible for raplecémernt ond renewsl of all building shell elements.

Additicnal Clauses: Honc.

Tenant Specific Clauges:

1. Lookout Galleries
RLI Igokout galleries comtained withih a single floor height will not be coneldered
usable space and no rental will be charged USPS for these spacss. They wlil not be
shown a5 pari of the space azsaigneseqabs nor ingluded in the measurement of the
building. If any spece refuirer & pahstracisn pf the slab abewe the USPS space, the
71211 amaunt af chis arps wiil B¢ inclidad in the space sscigmnests and reot will be
charged for Lhat space
2. [.oblry Arcas
Lobbiss that are segregated from sther budldlins lobdy arsax and pomoib direct accass
Lo USPS gservices will be consiceTad ad part of USPS usable spate.  Sccondary or
emergency edgrese dosEs not exeopt this) spagse from assigrment. If Che lobky is the
nensral acosee to the bullding, ik is!cormmon area regardless that it may contadin
wingks, vending equirment or post uﬁfécc hawes,

3. Loading Docks

G5a modified AKSI/ECHA meascrenents nFln loading dock is normally coneidered a part pf
rRamwrad comeon area when available fér uzm by all tenanks of the building. G8A
agrases, 1f the ipading dock ig apen & iz npxolusive to the USPS use, this area ig
Dot assignzble as common or ueable ar e aned for thiz purpose cnly iep unueable. Aoy
portion of the loading dock thet ls dlly cantsined is assignabis to the U5PS.

4. Appeals f

This Qooupancy ZOTEecEnt may be reviaéﬂ if the G5A and USPS mubuxlly sgres thal the
VGRS space seasurg, allecation or rend charges are ingerrect.  [F mutual agreement is
ok reschesd, the YSEE =kall hawve aypeé1 righte follawing = descoribed process as
jdentified in Section €.3 i the GSa Bub__c Tuildings Serview Pricing Ussk Guids,

A4 will provide OSPE, upan regasst, with dacumentatian wpon which the ocoupancy is
bLaged. i

. Spoace Measuremsnt
The General Serviges Administrationi@BR) will pravide the USES wicth Computer Aided
Design {CAD] files, when availabile, sbowing ¢l moace assigned within sixty (60} daye
following imikitael oceupsnoy at & poiliding. Jo the svens the spece is rereasured,
EER will provide, when sveilsbie, oew CaD filee relleceing Lhe sssigrned spoce,

AC Hes Glausess HoGE . !




T agree Lo Ihe ipitial

ﬁppr:;?§: ?

cerm= witkh theo 1y

fn;_j‘, g /t‘?’ ‘

HIGNED
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Versich 1
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23240
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nderaranding medifications will be msde aver time,

Approred:

L =g

o F
Agancy Bepresentative

Ed L. Bavouser

Manager, Realty Asset Prograr
United Slates Pogtal Senric?era ®

Title? Doy
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September 21, 2006
MEMORANDUM TO: Manager, Customer Services, Capitol Station

Richmond VA 23219-9998

SUBJECT: Letters to Civic Center Customers

Enclosed are letters to be delivered to Civic Center Station, Richmond, Virginia Postal
Customers. Please deliver these letters on Friday, September 22, 2006. Please have the
excess available the window at Civic Station for customers upon request.

Thank you for your assistance. If you have any questions, please contact me at (804)775-
6386.

Kris Lydon
Post O_fﬁce Review Coordinator(A)

Enclosures

CC: Customer Relations Coordinator, Richmond City — customer letter attached
Mgar., Consumer Affairs — customer letter attached
Mgr.., Capitol Station ~ customer letter attached

1801 BROOK ROAD
RICHMOND VA 23232-8640 -
804-775-6386

FAX: BD4-775-8363
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POSTAL SERVICE
September 21, 2006

Postal Customer
Civic Center Station
Richmond, VA 23240

Dear Postal Customer;

As the postal manager responsibie for all post offices in the city of Richmond, | would like
your opinion concerning a possible change in the way your postal service is provided. The
recommended change will not lead to a formal proposal unless we conclude that it will
provide a maximum degree of regular and effective service.

Briefly, we would like to provide pickup and delivery of your mail to a centralized mail box
unit within the building. This service would be provided by a carrier from Capital Station and
would involve closing our operation at the Civic Center Station. The sale of stamps may also
be provided through the carrier with our Stamps by Mail program.

We estimate that the carrier service would cost the Postal Service substantially less than
maintaining the post office branch in the Federal Building and still provide regutar and
effective service. Customers who wish to obtain post office box service may do so at the
Capital Station located at 700 E Main Street, or Central Station located at 205 N 2™ Street.
Retail services are also available at these locations. Window service hours at the Capital
Station are 7:30 a.m. — 5:00 p.m. Monday — Friday and at the Central Station on Monday
through Friday 8:30a.m. to 4:45p.m. Both of these stations have post office boxes available
and stamp vending equipment for customer convenience.

You can also conduct most postal transactions 24-hours a day, 7 days a week with your
debit or credit card using our Automated Postal Center at Richmond Main Post Office
located at 1801 Brook Rd.

if a change is implemented, customers will be required to change their address to provide
for effective carrier delivery. New address information and change of address forms will be
provided and mail would be forwarded in accordance with Postal regulations. | invite you to
think about a possible change to carrier delivery service. Please return the enclosed
questionnaire by QOctober 6, 2006, using the preaddressed envelope provided. Please be
aware that, if we formalize a proposal, your questionnaires will become part of an official
record and will be available for public viewing.

If you have any questions, you may call Charlotte Adkins at 804-775-6369.
Thank you for your assistance.
Sincerely,

Howard O'Connor

1801 Brook Rd
Richmong VA 23232-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of ﬂ}e following,

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp coliecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govemment
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

If yes, please' explain;

Dazily

O

O 00oa

a a

Yes []
Yes []

Yes [
Yes [

ves [

Weekly

O

Oo0od

a g

Monthly
O

Ooo0Oaon

OO

No [J
No [ .

NOD.
No [

No [

Never

O

O0O0odd

a O

d. Using public bulletin board
e. Other

If yes, please explain:

Yes [[]
Yes [

No [
No [J
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2

2. Do ﬂm‘; pass another post office during business hours while traveling to or from work, shopping, or for personal
heeds?

Yes [] - No [J

If yes, which offices

3 If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [J Justas Good ] No Opinion [J Worse [

Please explain.

4. For which of the foliowing do you leave your community? (Check all that apply.) Where do you goe to obtain

these services?

Shopping ]
Personal needs |
Banking (M
Employment |
Social needs O

5. Do you currently u‘se local businesses in the'cornmunity?

Yes [J No [J
If yes, would you continue to use them if the post office is discontinued?
Yes [] No []
Name;
{please print your name)
Address:
Telephone nurnber: ‘ Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.
; Postal Services Daily Weeldy Monthly Never
a. Buying stamps O O B [
: b. Mailing letters =2 O a . O
- ¢ Mailing parcels O O gl O
d. Picking up post office box mail O O O =
e. Picking up general delivery mail O O O &
f. Buying money orders O O] O ) %Oﬁu}.;n es
. g. Obtaining spedial services, including .
: certified, registered mail, insured mail,
delivery confirnation, or signature .
confimation - O 0O O O
h. Sending Express Mail O O O O Sevwebones
- 1. Buying stamp collecting .
© material O O O &
Other postal services:
a. Making permit mailings Yes [J Ne
~ b. Using postage meter Yes [ No [
Nonpostal Services
' a. Picking up govermnment ‘
forms, such as tax forms Yes [] No [
" b. Using for school bus stop Yes [J Noe [
c. Assisting senior citizens,
persons with disabilities, etc. Yes [J No (&
If yes, please' explain:
d. Using public bulletin board Yes [] No %
e. Other Yes [} Ne ]

If yes, please explain:
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2. Do }(;Dl; pass another post office during busmess hours while travelmg to or from work, shopping, or for personal
needs

Yes [ - No IE’ Ade VAN v ooV
. ve randa_ to} ’:‘:oam&um a+
If yes, which offices . , . 5130

3. Ifyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [] No Opinion .[] Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go:to obtain
these services?

Shopping I
Personal rieeds | O
Banking J
Employment O
Social needs O

5. Do you currently use local businesses in the community?

Yes [ No [J
If yes, would you continue te use them if the post office is discontinued?
Yes [] No [
Name:
(piease print your name}
Address:
Telephone number: : Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of Tl_m following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office’ box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

certified, registered mail, insured mail

delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying starnp collecting
material

Other postal services:

Daily
O

h

O O 0O O

0o

Weekly

®

OO0k a

O

Monthly

£

KOO0 O

O

Never

-

0 O o Y 1 Y

O

a. Making permit mailings Yes [] No [J
b. Using postage meter Yes [ No [ .
Nonhpostal Services
" forms.sueh a6 tox forms Yes {1 No )
b. Using for school bus stop Yes [] No
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No
if yes, please_ explain:
d. Using public bulletin board Yes [] Ne
e. Other Yes [] No X

If yes, please explain:
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2. Do )éoex? pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?

Yes [ - No [

If yes, which offices

3. Ifyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think cartier delivery service will
compare with your current service?

Better [] Just as Good [] No Cpinion [] Worse [

Pilease explain.

4. Forwhich of the foliowing do you leave your community? (Check all that apply.) Where do you go to obt&in
these services? o :

Shopping

Fersonal needs

Banking

O o oo

Employment

Social needs O

5. Do you cumrently use local businesses in the community?

Yes [ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ . No [
Name:
{please print your name)
Address:
Telephone number: Datel:

Please add any additional comments on a separate piece of paper and attach if to this form.
Thank you for taking the time to complete this guestionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the. following,
' Postal Services ) Daily Weekly Monthly a Never
a. Buying stamps | . i 0
b. Mailing letters

¢. Mailing parcels

e. Picking up general delivery mail

O
X
u
w
O

f. Buying money orders

y’mmmu:&(
OO0 0Oo

|
d. Picking up post office box mail Bk

X

O

g. Obtaining special services, including
certified, registered mall, insured mail,

delivery confirmation, or signature . .
O
i

Ll
O

confimmation
h. Sending Express Mail . O

i. Buying stamp collecting .
mateniat ' L]

O
= A O

O

Other postal services:
a. Making permit mailings Yes [ No EI
b. Using postage meter Yes [] No d(

Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes [ No K

b. Using for school bus stop Yes [] No j@:

c¢. Assisting senior citizens,
persons with disabilities, etc. : Yes ] No)z

If yes, please explain:

d. Using public bulletin board Yes [] No%
e. Other : Yes [J No [}

If yes, please explain: ‘ ‘ . X
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2. Do you pass another post office during busmess hours while traveling to or from work, shopping, or for personal

! needs?
Yes [1 - No X :
f

If yes, which offices

5 If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier dehvery service wﬂl
compare with your current service?

. Better [ Just as Good [] No Opinion [] Worse ﬁ

Please explam /{)4_0 C@THWLJ M Z@mﬁ é@)m
el d%ccf T, AGE Y (b Masd %e /j)
0 oo u@ﬁ NAed — 100 bfodil 1M ¢ et f)zudf(, QS LOelh

4. Forwhich of the follow:ng do you leave your community? (Check all that apply.) Where do you goito obtaln
these services?

Shopping [ : .

Personal needs ,lz[/ =V Ve U Medis 0 Costot

Banking - ,@éfﬁﬁ@b ":FQ@MQ (j’i ﬁz@cf { /f g~
Employment I:l 4&/@\/‘1«0 @Jﬂ

Social needs é{ /4 A0 /@xj mw

5. Do you currently use local businesses in the communlty?

Yes ,Bs( No []

If yes, would you continue to use them if the post office is discontinued?

Yes/?/ | NO 0]

Name:
(please print your name)

Address:

Telephone number: : Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for takmg the time to complete this questicnnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box o indicate whether vou used the Civic Center Station for each of the following,

Postal Services

a.

~ob.

Buying stamps

Mailing letters

. Mailing parcels
. Picking up post coffice box mail

. Picking up general delivery mail

Buying money orders

Daily

|

B I I Y B

. Obtaining specia! services, including

certified, registered maii, insured mail,
delivery confimation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

I

Yes 3
Yes

Weekly

DDDDE\‘EI

a

Monthly

No

No

Never

o

n
o 0]
O n
o o
O ~g
o v
o .
[l ]
o n

d—

O

a. Picking up govemment ) g
forms, such as tax forms Yes [] No
b. Using for schoo! bus stop Yes [J No d
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E’
if ves, p!ease.explain:
d. Using public bulietin board Yes [J No
e. Other Yes [ No

If yes, please explain:
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2. Do )éog pass another post office during business hours while traveiing to or from work, shopping, or for personal
needs? ‘

Yes [} No ]

If yes, which offices

3. I[fyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service - proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think cartier delivery service will
compare with your current service?

Better [] Justas Good [ No QOpinion [ Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
. these services?

Shopping O
Personal needs O
Banking |
Employment 0
Social needs O

5. Do you currently use local businesses in the'community?
Yes [ No [
If yes, would you continue to use them if the post office is discontinued?

Yes [] No [

Name:
(please print your name)

Ci 1Y ¢
Telephone number: Date.:q & 1 "L/L%’

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. i
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October 16, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

I3

Postal Services . Daily Weekly Monthty ‘Never
. a. Buying stamps O s [ 0O
b. Mailing letters a | m [ ]
¢. Mailing parcels [ = [ O
d. Picking up post office box mail O O [ | h
e. Picking up general delivery mail ] O O =5
f. Buying money orders OJ [ 1 E—

g. Obtaining special services, including
certified, registered mail, insured mail,
defivery confirmation, or signature
confirmation O

0 %
1

O
Iﬁx[]

h. Sending Express Mail

O

i. Buying stamp coilecﬁhg .
material ' d O (]

Other postal services:

v

a. Making permit mailings . Yes [] No ‘ﬁ'
b. Using postage meter Yes [ _ No ﬁ‘ .
Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes [ No E

b. Using for schoot bus stop Yes [ No Iﬁ

c. Assisting senior citizens,
persons with disabilities, etc. : Yes [] No Iﬂ

If yes, please. explain:

d. Using public bulletin board Yes [ N A -

B

e. Other ) Yes [ No

If yes, please expiain:
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2. Do )(;Dl:]? pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? :

Yes,@ C No (O

~ ‘ﬂ\ . . ,f
If yes, which offices HQJ\ AR 4 / W :
: —— ] — 2

3. If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office! box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good No Cpinion [ Worse [

Piease explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you goito obtain

| Vathenzsvidle + VA Coofor

Shopping 7

Personal needs B ‘fw : ’
Banking | %] 5“/#\&?_/_

Empioyment = it dgmondd QM\/VLW_’\

Social needs | L

5. Do you currently use local businesses in the ‘community’?

Yes [ No J
If yes, would you continue to use them if the post office is discontinued?
No B3~

Name:
(please print your name)

Telephone number; : Date: @/ / T/D é

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.



DOCKETNG AR YO

Postmaster MTERA NG ) & e

Richmond, VA 23232-9998 ‘ Ty e e e

FmkIT

UNITED STATES
F' POSTAL SERVICE

October 13, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers as the matter is reviewed further in my office and at -
higher levels of the Postal Service.

You expressed concern that if the Civic Center Station were discontinued, postal personnel would not
be available to answer guestions. Any assistance needed is only a phone call away. A customer can
call 1-800-ASK-USPS for information and services. Retail.service and assistance can be provided by
Capital or Central Stations, both located within % mile.” Many postal products and services can be
accessed without a visit to the post office. Postage can be purchased through the Stamps by Mail or
Stamps by Fax program. On the Postal Service Website, usps.com, a customer can access
information, purchase stamp products, print shipping labels and postage, and arrange a pick-up.
Most of these alternatives are easier and more convenient than a visit to the post office.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

T o

Howard G. O'Connor

1801 Brook Rd
Richmend VA 23232-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the fc;llowing.
Postal Services . Daily Weekly Monthly a Never .
a. Buying stamps 0O

b. Malling letters
"¢. Malling parcels

d. Picking up post office box mail

e, Picking up general delivery mail

A

Ooo0oogag

{'D 0ooono

f. Buying money orders

O q\q\u @u

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
g
O

h. Sending Express Mail

a
K]
O

i. Buying stamp collecting
matenrial

-
g

Other postal services:

=
[+]

-a. Making permit mailings Yes [J

=
Q

b. Using postage meter Yes [

Nonpostal Services
a. Picking up govemment E/
forms, such as tax forms Yes

b. Using for school bus stop Yes [J

=z
(]

c. Assisting senior citizens,
persons with disabilities, etc, : Yes []

=
]

If yes, please explain:

=z
o

MRS SEER

d. Using public bulletin board Yes ]

kY

i

_e. Other ) Yes []

If yes, please explain:
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2. Do you pass another post office during business hours while travelihg to or from work, shopping, or for personal

needs?

Yes [ - . ‘Nog/

If yes, which offices

3. If you currently do not receive delivery service through a post office box at Civit Center Station, there will

be no change to your delivery service — proceed to question 4. If you currently receive post office’ box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [] Justas Good [J No Opinion [] Worse Ifl/

Please explain. UO one oy sabe e hefln (O CLRIAE t’\"'f,"l LY
(N soumn 2 v '
: 7

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go'to cbtain
these services? '
) / WANE v (5. O U
Shopping M__{ @&Lf‘;@*‘}(‘ AN AR A iR g .

Personal needs E/ . L.:% i f! \ :’i / / (e / \ / j !fr I[l
Banking - B/‘ﬁht')m,j‘zi ! C _ :QA Ylkm [g‘m 1L W\J‘L
Employment g dedde¥ Aidc |

Social needs |

5. Do you currently use local businesses in the community?

3

Yes [ l\/{ & No OJ

If yes, would you continue to use them if the post office is discontinued?

Yes [J N{ L No OO

Address:

Telephone number: _ pate: __JU- Lo Lle

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

Do nes

TOOMI (R
AL
PO

‘\—?D \ Ol O‘O;f"ai‘

1{\ (oA
. o8
Bty
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October 11, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over not being able to access a postal facility during business hours,

Delivery service would be provided by carrier to a cluster box unit located within the building for the
tenants. Retail service can be provided by Capital or Central Stations, both located within 2 mile.
Many postal products and services can be accessed without a visit to the post office. Postage can be
purchased through the Stamps by Mail or Stamps by Fax program. On the Postal Service Website,
usps.com, a customer ¢can purchase stamp products, print shipping labels and postage, and arrange
a pick-up. Most of these alternatives are easier and more convenient than a visit to the post office.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

(oA

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9998
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the fo.!]owing.
Postal Services ; Daily Weekly Monthly o Never |
a. Buying stamps O
b. Mailiing letters
¢. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

DDDDE{E{

0 Q@000

f. Buying money orders

O 00 a0g o

g. Obtaining special services, including
certified, registered mail, insured mail
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail ' O

i. Buying stamp cheCting )
material C

A o

|

Other postal services:

a. Making permit mailings Yes []

Z
[}

b. Using postage meter Yes [

P
(=)

Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes []

<
o

RE\ -Ekl{ O E\El\ E\'[]DEK.FIE\

=z
)

b. Using for school bus stop Yes []
c. Assisting senior citizens, I:f}/
persons with disabilities, etc. No
if yes, please explain; " \(\QN‘E’, O\- e\-(\,ef \\I “eﬁihtﬁ _Chaf—
T TADA oo MNail ONd b~ e che
LW OfF for bf/j
d. Using public bultetin board Yes [ No &~

e, Other : Yes [ No 3

if yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes B/ No [ .

If yes, which offices M\‘A\(ﬁﬁt(‘. Tm ‘T\‘ Dl ‘:Fw @d BM!
Youever UWon T leare ey WoK n e _
MorniNg IS cloopd and T—dont get off Wb/ 4w &

3 1f you currently do not re.ceive deli.very service through a post office box at Civic Center Station, there will 2}9’
' be no change to your delivery service — proceed to question 4. If you currently receive post office box

service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

ol

S{’_a chrel
S closed

Better [] Just as Good [J No Opinion [J Worse [J

Please explain.

4. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these services?

Shopping O

Personal needs U

Banking ] :

Employment DO \Q"\m/«%@(\m&
Social needs O :

5. Do you currently use local businesses in.the cormnmunity?

Yes [ No (J
If yes, would you continue to use them if the post office is discontinued?
i Yes [] No [
{please print your frame ]

Address:

Telephone number:_ Date‘:(\\j 3\ 1 ’L

Plezse add any additiona! comments on a separate piece of paper and atiach it to this form.
Thank you for taking the time o complete this questionnaire.
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October 11, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,

along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, i{ou may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Y OO

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9998
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Postal Customer Questionnaire

Please check the appropriate box fo indicate whether you used the Civic Center Station for each of the fC;HOWiI]g.
Postal Services : Daily Weekly Monthly a Never |
a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

DDDDQ‘E{

f. Buying money orders

D'DDQ'DD

'DD[%DDD
?@DDDD

g. Obtaining special services, including
certified, registered mail, insured mai,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail

[

i. Buying stamp collecting
material

O
O
O DIS\

1j
O
A

Other postal services:

a. Making permit mailings Yes [] No [~
b. Using postage meter Yes [ No B
Nonpostal Services

a. Picking up govemment ,
forms, such as tax forms Yes [] No IE/

b. Using for school bus stop Yes [ No &+

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No O

If yes, please' explain:

d. Using public bulletin board Yes [] Ne (@~
e. Other ’ Yes [] No []

If yes, please explain:




Name:
(p'ease print your name)
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Do }('joi pass another post office during business hours while traveling to or from work, shopping, or for perscnal
needs?

Yes [ - No [

If yes, which offices

If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [] Just as Good [ No Opinion [ Worse [

Please explain.

For which of the following do you leave your community? (Check all that apply.) Where do ysu go to obtain
these services?

Shopping 1=
Personal needs 1%
BarkKing - -
Employment E/
Social needs 1

Do you cumently use local businesses in the community?

Yes [ No £

if yes, would you continue to use them if the post office is discontinued?

Yes [] No [}

Please add any additional comments on a séparate piece of paper and attach it fo this form.
Thank you for taking the time to complete this guestionnaire.
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October 11, 2006

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Csgscn

Howard G. O’Connor

1801 Brook Rd
Richmong VA 23232.9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services Daily ‘Weekly Monthly Never
a. Buying stamps d X pog d
b. Mailing letters K ] O
c. Mailing parcels | a 1 4
d. Picking up post office box mail O ] ] P
e. Picking up general delivery mail O ] i X
f. Buying money orders O O 1 X
g. Obtaining special services, including .

cer.tiﬁed, registereﬁ mail, i‘nsured mai,

ggggiyaiizzﬁmatlon, or signature 0 - 0 Eﬂ
h. Sending Express Mail O O ] X
i irBHLla)g:ﬁgalstamp collecting . 0 O O B,
Other postal services:
a. Making permit mailings Yes [] No &T
b. Using postage meter Yes [] No B/ .
Nonpostal Services
> gfri?,gszzhgggmn;c?:;s Yes [] No B 7
b. Using for school bus stop Yesﬁ No [
¢. Assisting senior cifizens,

persons with disabilities, etc. Yes [ No E/
If yes, please.explain:
d. Using public bulletin board Yes [] No E/
e. Other Yes [ No E/

if yes, please explain:
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2.

Do you pass another post office during business hours while traveling to or from work, shopping, or for persenal

needs?
Yes E/ No [

If yes, which offices -«

5. 1f you currently do not receive delivery service through a post office box at Civic Center Station, there will
~ be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E~/ AZEfv/J’rca

Personal needs |

Banking - 0 .

Employment = Litbra D

Social needs & Dk o> 5 pennds ,
5. Do you currently use local businesses in th;e 'communi'ty’?

Yes ¥~ No OJ

[f yes, would you continue to use them if the post office is discontinued?

Yes E/ ‘ No [J
wre T

{please print your name)

Address:

Telephone number: _! Date;q “~&1 ’L

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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October 11, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service,

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concemns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

(o

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following,

Postal Services : Daily Weekly Monthty Never
a. Buying stamps O B | O
b. Mailing letters O R a
c. Mailing parcels O g = d
d. Picking up post office box mail O O O d
e. Picking up general delivery mail O | O |
f. Buying money orders | -0 O O
g. Obtaining special services, including '

certified, registered mail, insured mai,

delivery confirmation, or signature .

confirmation O O bd 0
h. Sending Express Mail ‘ O O J O

i. Buying stamp collecting

material 0 - 0O OJ O
Other postal services:
a. Making permit mailings Yes [] No []
b. Using postage meter Yes [] No 7.
Nonpostal Services

a. Picking up govemment
fonms, such as tax forms Yes [] No

O

b. Using for school bus stop Yes [J Neo [

¢. Assisting senior ¢itizens,
persons with disabilities, etc. Yes [] No [
3
If yes, please explain:
{

d. Using public bulletin board Yes [ Ne [
e. Other ' Yes [] Ne [

if yes, please explain:
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2. Do 3éou pass another post office during business hours while traveling to or from work, shopping, or for personat
: needs?

Yes B No [J
. Ifyes, which offices PATTERSO M I

3. If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section, How do you think carrier delivery service will
compare with your current service?

Better [] Justas Good [] No Opinion ] Worse [J

Please explain.

‘4. For which of the following do you leave your community? (Check ali that apply.) Where do you go fo obtain
these services?

Shopping OJ
Personal needs O
Banking - ]
Employment 4
Social needs O

5. Do you currently use local businesses in the community?

Yes B No [
If yes, would you continue to use them if the post office is discontinued?

Yes [] ' No B
(please p ; ; ;
Address: —
C. ~ .

Please add any additional comments on a separate piece of paper and attach it to this form.
' Thank you for taking the time to complete this guestionnaire.
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October 11, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
' final determination. Notification of the final decision will be made to all customers prior to any action.

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6368.

Sincerely,

@ WO

Howard G. O’Connor

1807 Brook Rd
Richmond VA 23232-9998
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Postal Cystomer Questionnaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services

a.

b.

Buying stamps
Mailing letters
Mailing parcels

Picking up post office box mail

. Picking up genera! delivery mail

Buying money orders

- Obtaining special services, including

certified, registered mail, insured mail
delivery confiration, or signature
confirmation

. Sending Express Maii_

Buying stamp collecting
rnaterial

Other postal services:

Daily
&

B 0 I I T I Y I A

0

Weekly

X

ooy d

niyt

Monthly

0 0RE L

& 0

Never

OW OO0 00

24

a. Making permit mailings Yes [] No gl

b. Using postage meter Yes [] No \% _

Nonpostal Services

> gfri:,gsﬂzl?:;gﬂgrﬁs Yes [ No ﬁ!_ |

b. Using for schoot bus stop Yes [ No w

c. Assisting senior citizens, )
persons with disabilities, etc. Yes [J No\p

If ves, please' explain:

d. Using public bulletin board Yes [} No ‘@

e. Other Yes [

If yes, please explain:

Noxi‘ﬂ‘
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2. Do you pass another post office during business hours while traveling to-or from work, shopping, or for personal

needs?
Yes [ - Nolﬁ'

If yes, which offices

3. Ifyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no changéMe your delivery service — proceed to question 4. If you currently receive post office box
service at Civic"Center Station, complete this section. How do you think carrier delivery service will
compare with youlgurrent service?

Better [ 3%5{ as Good [J No Opinion [ /kﬁe 1
Please explain. \\\ / |

\\_\

K

“4, Forwhich of the following do you leave ‘S?@\ur commuMChedq all that apply.) Where do you go to obtain

these services? “
Shopping - '/><.]

e \
Personal needs O el

7 \
Banking i

Ed N
Employment 0.7 X
Social needs D \

. 5. Do you currently use local businesses in the community? \

Yes [ No [

If yes, would you continue to use them if the post office is discontinued?

Yes [ No [

Name.
" {please pnnl your name

: - Cr “n, .
e, -0 L

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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 October 11, 2006
N ]

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic

- Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at

- higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
~ be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

~ If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
. at 804-775-6369.

Sincerely,

Comoo—

* Howard G. O’'Connor

1801 Brook Rd
Richmond VA 23232-8498
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Postal Customer Questionnaire

1. Please check the apbropriate box to indicate whether you used the Civic Center Station for each of the following,

Postal Services : Daily Weekly Monthly ;‘ Never
a. Buying stamps O ﬁ 1 ]
b. Mailing letters O ﬁ o . O
¢. Mailing parcels O m Ct O
d. Picking up post office box mail O O O O
e. Picking up genera! delivery mail O O O O
f. Buying money orders ] O C1 O
g. Obtaining special services, including '

certified, registered mail, insured mail,

delivery confimation, or signature .

confirmation O O O O
h. Sending Express Mail ' [N ﬁ {1 O

i. Buying starnp collecting , 2
matenal il lg ] O

Other postal services:

a. Making pamit mailings Yes [ No
b. Using postage meter Yes [J No [ .
Nenpestal Services

a. Picking up govemment
forms, such as tax forms Yes [J No [

b. Using for school bus stop Yes [] No (O

c. Assisting senior citizens,
persons with disabifities, etc, Yes [ No O

If yes, please explain:

d. Using public bulletin board Yes ] Ne [
e. Other : Yes [] Ne ]

If yes, please explain:
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Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No M

If yes, which offices

3. If you currently do not receive delivery service through a post office box at Civic Center Station, there will

- be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
. these services? .

Shopping Tg,

Personal needs El
Banking X
Employment ﬂ
Social needs E]'{[

5. Do you currently use {ocal businesses in the community?

Yes 1] No }ﬁ,

If yes, would you continue to use them if the post office is discontinued?

No [

Name:
(please print your name}

Address:

C \V“ v
:Telephone number: Date‘:q 'a i LLP

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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October 11, 2006
Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
- Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,

along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

if it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
. be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any acfion.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
~ at 804-775-6369.

Sincerely,

. Howard G. O’'Connor

1801 Brook Rd
Richmond VA 23232-2988
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services : Daily Weekly Monthly Never

a. Buying stamps i O

b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e, Picking up general delivery mail

DOoo0oQp &
Oo0OoQoQ
OO0 Oo

f. Buying money orders

g. Obtaining specia! services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confimation

h. Sending Express Mail

O
0
O

i. Buying stamp coliecting
matenial

O Dz\'m{j_mmr:ﬂ\
| D |

0

O

Other postal services:
a. Making permit maiiings Yes [ Noe [

b. Using postage meter Yes Iﬂ/ No

|

Nonposta! Services

a. Picking up govemment
forms, such as tax forms Yes [ No [

b. Using for school bus stop Yes [0 No [

c. Assisting senior citizens,
persans with disabilities, etc. Yes [ Ne []

If yes, pleaseAexpiain:

O

d. Using public bulletin board Yes [ No

g. Other : Yes [ No

O

If yes, please explain:
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Co 5;101‘1? pass another post office during business hours while traveiing to or from work, shopping, or for personal
neeas’

Yes :
. £ N
If yes, which offices %ﬂ//miﬁs

No [

3 If you currently do not receive delivery service through a post office box at Civic Center Station, there will

' be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service? -

Better [ Just as Good [ No Opinion [ Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.}) Where do you go'to obtain
these services?

Shopping d
Personal needs ]
Banking 0 __
Employment @/
Social needs O

5. Do you currently use local businesses in the@pmmunity‘? .
Yes E/ No [J

If yes, would you continue to use them if the post office is discontinuad?

Yes [} No [J

Name:
(please print your name

‘ Address:

G 1
A ¢!
" Telepnone number. Date;g &1 —[./LP

-Plezse add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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- Qctober 10, 2006

~ Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
- Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,

. along with the comments of other customers, as the matter is reviewed further in my office and at
- higher levels of the Postal Service.

. I it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
" be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
. final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

 Sincerely,

N

+ Howard G. O'Connor

' 1801 Brook Rd
~ Richmond VA 23232-9998
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Postal Customer Questionnaire

1?. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

¢

Postal Services : Daily Weekly Monthly Never
a. Buying stamps O >d 0 . O
b. Mailing letters !B/ J O |

c. Mailing parcels ] EV | O O
d. Pickllng up post office box mail [Q/ ;| J d
e. Picking up generai delivery mail [Q/ | ' in O

f. Buying money orders O d O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confiration, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

O d
a0
DT
O O

a
(|

Other postal services:
a. Making permit mailings Yes [] No [J
b. Using postage meter Yes [] No .

Nonpostal Services

a. Picking up govemment E/

forms, such as tax forms Yes No [
b, Using for school bus stop Yes [ No [
¢. Assisting senior citizens, E/

persons with disabilities, etc. ' ~ Yes No [J

If ves, pleaselexplain: ?&0 Vi 4{/1%_}9057%«( SELViC. AS55¢154ANnce . %
Stntals that Arin'd cble. o Pasvide fug.  Fhem ss/%é_i.

d. Using public bufletin board Yes [ . No G/
e, Other ) Yes [ No [

If yes, please explain:
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needs?

If yes, which offices _

?. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

3. Ifyou currently do not receive delivery service through a post office box at Civic Center Stati-o%u; there will
be no change to your delivery service — proceed to question 4. If you currently receive post office’box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [] Just as Good [ No Opinion @; Worse []

Please explain.

4. For which of the following do you leave your community? {Check all that apply.) Where do you go'to obtain
. these services?

Shopping ]
Personal needs O
Banking - ]
| Employment &

Social needs O

5. Do you currently use local businesses in the community?

Yes ] No B~
If yes, would you continue to use them if the post office is discontinued?
Yes [] No ]

Name: !

{please print your name)

}&ddress:

i“l’elephone number: _ Date: ! t13 / 8 (-*-

;Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to comptete this questionnaire.
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Qctober 10, 2006

| Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic

. Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at

i higher ievels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

tf you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Howard G. Q’'Connor

1801 Brook Rd
Richmond VA 23232-9993
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, Postal Customer Questicnnaire

1 Please check the appropriate box to indicate whether you used the Civic Center Station for each of the fc;llowing.
Postal Services ) Daily ‘Weekily Monthly a Never
a. Buying stamps [] |
b. Mailing letters
¢. Mailing parceis
d. Picking up post office box mail

- e. Picking up general delivery mail

O oooag
DDRDDD

| f. Buying money orders

© g. Obtaining special services, including

i certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
]

‘ h. Sending Express Mail

. i Buying stamp collecting ,
matenal ' O

a

a

O
DE{D

A

j Other postal services: _

. a. Making permit mailings Yes [] No (7
b Using postage meter Yes (1 No E/
- Nonpostal Services '

* a. Picking up govemment
forms, stich as tax forms Yes [ No 7

! b. Using for school bus stop Yes [ No &~

c. Assisting senior citizens, D/
persons with disabilities, etc. : Yes [J No

Ff yes, please.explain:

| d. Using public bultetin board Yes [} No lﬂ/
e. Other o Yes [ No [

If yes, please explain:
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Do you pass another post office during busmess hours while travelmg to or from work, shopping, or. for personal

needs?
Yes O - No B

If yes, which offices ‘

3. Ifyoucurently do not receive delivery service through a post office box at Civic Center Station, there will
"~ be no change to your delivery service — proceed to question 4. If you cm'renﬂy receive post officebox
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [J Neo Opinion Eﬂ/ Worse [

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you goito obtam

these services?

Shopping O
Personal needs O
Banking ~ J
Employrment O
Social needs O

5. Do you currently use local businesses in the community? - .
Yes [J ' No IE/ ' )
if yes, woulid you continue to use them if the post office is discontinued?

Yes No [

Name:
"i{please print your name)

- Address:

resphone numoer: R ... /s 506

| Please add any additional comments on a separate piece of paper and attach it to this form.
"Thank you for taking the time to complete this questionnaire.
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| October 10, 2008

. Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
.+ Center Station in Richrhond, VA. Your comments are appreciated and will be carefully considered,
. along with the commerjts of other customers, as the matter is reviewed further in my office and at

' higher levels of the Postal Service.

. You expressed concern over the loss of available services if the Civic Center Station should be

- discontinued. Delivery|service would be provided by carrier to a cluster box unit located within the

- building for the tenants. Retait service can be provided by Capital or Central Stations, both located
© within ¥ mile. Many pestal products and services can be accessed without a visit to the post office.
+ Postage can be purchased through the Stamps by Mail or Stamps by Fax program. On the Postal

. Service Website, uspslcom, a customer can purchase stamp products, print shipping labels and

' postage, and arrange a pick-up. Most of these alternatives are easier and more convenient than a
i visit to the post office.

| If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
© be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
- final determination. NTtiﬁcation of the final decision will be made to all customers prior to any action.

. If you have additional cfuestions, you may contact Charlotte Adkins, Customer Relations Coordinator,
! at804-775-6360.

Sincerely,

Howard G. O’Connor

1801 Brook Rd !
Richmond VA 23232-9998 |
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Postal Customer Questionnaire

1\ Please check'. the appropriate box to indicate whether you used the Civic Center Station for each of the following,
; Postal Services : Daity Weekly Monthiy a Never .
a. Buying stamps | . O O

h b. Mailing letters |

‘ ¢. Mailing parcels

e. Picking up general delivery mail

Hoooog

4
(o
d. Picking up post office box mail M _
X
O

O ooad
0O0o0oogoao

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured maii,
| delivery confimnation, or signature
| confimnation 0J

O
|

h. Sending Express Mail

® 0O
O

.1 i, Buying stamp collecting .
‘ material ‘ D

o oR’

g
O

Other postal services: .
"’ a. Making permit mailings Yes [] No f
b. Using postage meter Yesﬂ No [ .
Nonpostal Services |

a. Picking up govermnment
forms, such as tax forms Yes [ No [ .

b. Using for scheal bus stop Yes [] No ﬁ

¢. Assisting éenio; citizens, : m
persons with disabilities, etc. ‘ Yes ] No

If yes, please. explain:

d. Using public builetin board Yes E_ No =
e. Other w-\ No O

es, please explain; CA‘PJ—%/NV\‘S hu’\f'i ‘SQFWCE VL—JJ{)MQ/PPGJWC
lf{k;\pi‘l“r i ‘3 a  Reclke Jhr mouing o e
QL_C,EW%JJ ﬁo@uﬁ [ oLl 3 Pld?a ‘
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21- Do )ém:; pass another post office dunng business hours while traveling to or from work, shopping, or for personal
nee S :

Yes No [

. 'If yes, which offices Vmwu GEU\HM ‘Mw ﬁersdm// ‘:747»11/65'

wever, ‘:l-vr work  paosd GQQ' m~7 Ulrw s jp’asgl‘
Wm;‘* BL’LL VZiCL-W@J Fﬂcj@*’f-’f OMEEQ g?uu‘(o(f‘g <

3. | If you currently do not receive delivery service through a post office box at Civic Center Station, there will
- be no change to your delivery service — proceed to question 4. If you currmtly receive post office box
- service at Civic Center Station, complete this section How do you think carrier delivery service will
- compare with your current service?

lBerter O Just as Good [ No Opinion O Worse []

: ‘ Please explain. \T’IIL ?‘ 4 @c)‘ @i ghou ) ’M‘ﬂ[ CZ‘ A Tl
: 1655 s K‘H_L a&fopt#\e.&,-oj Se rivites J’z\.’x} ere X ‘ALlL .
ﬁmk e Currecd Seryic d/LM'-; will be fos 'aL /s ';L/J O(Oovk.

4‘;, For which of the following do you leave your community? (Check all that apply.) Where do you go'to obtaln
" 1 these services?

' Shopping O (\

' Personal needs

/ : 2 n
Banking ° | EJ\JC\_OL\WL—\/I/ Hrea .

i Employment O
" Social needs O .
5. Do you currently l.;SE local businesses in ﬁ'le‘communitr?

Yes B4 No O

If yes, would you continue to use them if the post office is discontinued?

Naime:
(%pIegase print your name)

Adﬁress:

Please add any additional comments on a separate piece of paper and atfach it to this form.
Thank you for takmg the ime to complete this questionnaire.

Ocd ¢, Zent,

Date:
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,

along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters fora
final determination. Natification of the final decision will be made to all customers prior to any action.

If you have additional qiuestions, you.may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Howard G. O'Connor -

1801 Brook Rd
Richmond VA 23232-9998



—~y {JNITED STATES
F' POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following,

| postal Services : Daily Weekly Monthly . ;Never
La. Buying stamps b D

“b. Mailing lefters

¢. Mailing parceI§

d. Picking up post office box mail

e Picking up general delivery mail

Oooao
0DO0O0QOR

: f. Buying money orders

'DDQDEI\E]

ODooaoao

g. Obtaining special services, including

i certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

a
a

"h, Sending Express Mail

O

'i. Buying stamp collecting ,
+ matenal O O

Other postal services:

O

W)
D"ElEi.\

O

ia. Making permit mailings Yes [] ' No [J
'b. Using postage meter Yes [J ? No O .
i Nonpostal Services

'a. Picking up govemment
forrns, such as tax forms Yes OJ No [J

b. Using for schoo! bus stop Yes [ No OJ

c. Assisting senior citizens,
| persons with disabilities, etc. - Yes ] No OJ

' If yes, please)explai-n:

' d. Using public bulletin board Yes [J No [
‘e. Other , ' Yes [J No [

' If yes, please explain:




{please print your name})

iAddress:

seoETig | RA3LF0

] UNITED STATES
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: -2-
2 Il?ge)ézg pass another post office during busingss hours while tz;veiiﬁg to or from work, shopping, ;:tri, for personal
Yes [ - . No EI ‘
If yes, which offices . “

3. If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office!box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service? / '

Better ] Justas Good ] No Opinion [ Worse [
Please explain. |

4. For which of the following do you leave your commuﬁity.? (Cﬁeck all that apply.) Where do you goito obtain

these services?
Shopping @/ Q,u«l./\f»v\-xf: )
Personal needs / R&AMW“L{?
Banking WJ
Employment W -
Social needs E]/ J W

5. Do you currently use local businesses in the 'cornmunity’?

| Yes [] - No O
If yes, would you continue to use them if the post office is discontinued?

No [

‘Name:

Telephone number: Date: fo-$-200 b

.Please add any additiona! comments on a separate piece of paper and attach it to this form.
-Thank you for taking the time to compiete this questionnaire.
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QOctober 6, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,

along with the comments of other customers, as the matier is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submiited, along with all customer comments and concerns, to Postal Service Headquarters for a
final defermination. Notification of the final decision will be made to all customers prior fo any action,

If you have additional questions, you may contact Charotie Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

A

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232.9998
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t. Please check the approprate box to indicate whether you used fthe Civic Center Station for each of the following,

3

Postal Services ) Daily W;aekly Monthly ‘Never
a. Buying stamps O : E/ 0 O

b. Mailing letters E/ O O O

¢. Mailing parcels O : B/ O O

d. Picking up post office box mail O i % Cl | O

e. Picking up general delivery mail O [ . | 7 B/
f. Buying money orders d 0 I Eﬂ/

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

h. Sending Express Mail | O

i. Buying stamp collecting .
material O

I E‘K

Other postal services:

O

a. Making permit mailings Yes [J No

|

! b. Using postage meter Yes [] ! No
Nonpostal Services

a. Picking up govemment C
forms, such as tax forms Yes [0 - | No

b. Using for schoal bus stop Yes ] | No

¢. Assisting senior citizens,
" persons with disabilities, etc. : Yes [1 - No

NRN

If yes, please explain:

d. Using public bulletin board Yes ] No /I{ﬂ/
e. Other ' Yes [] No [

If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [0 - No []2/

If yes, which offices

w If you currently do not receive delivery service through a post office box at Civic Center Station, there will

" be no change to your delivery service — proceed to question 4. If you currently receive post office’box
service at Civic Center Station, complete this section, How do you think carrier delivery service will
compare with your current service?

Better [J Just as Good [ No Opinion [ Worse E/

Please explain.

4. For which of the following do you leave your community? (Check all that apply.} Where do you go'io obtain
these services?

Shopping |
Personal needs 0O
Banking -
Employment O
Soctal needs [

5. Do you currently use local businesses i?mmunitﬂ
Yes | No ]
If yes, would you continue to use them if the post office is discontinued? m/

Yes [

No

Name:
(please print y

OUr name
Address: :{

-

. Telephone number: _Date_: / o / = Q,é

- Please add any additional cornments on a separate piece of paper and aftach it to this form.
Thank you for taking the time io complete this questionnaire.




Postmaster
Richmond, VA 23232-9998
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October 6, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior o any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

TU 0

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-0998
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1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of ﬂ;e following.

Postal Services > Daily

4.

b.

Buying stamps O

Mailing letters

. Mailing parcels

. Picking up general defivery mail

Buying money orders

g4
O
. Picking up post office box rmail w/ .
O
|

. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

“confirmation O

. Sending Express Mail ' O
Buying stamp collecting .

matenal ’ , O

Other postal services:

Weekly

Postal Customer Q’uesiiomai=re

Monthly Never
[l

OO00Oo Q0

‘X Ooooo

|
ISt“EIEI

a. Making permit mailings Yes [] No ﬂ
b.. Using postage meter Yes O No EE,
Nonpostal Services
a. Picking up govemment ‘ |

forms, such as tax forms Yes [ ‘ No I .
b. Using for school bus stop Yes [J : No X
¢. Assisting senior citizens, |

persons with disabilities, etc. Yes [] ' No )Z]
If yes, please.explain: |
d. Using public bulletin board Yes [] No _g
e. Other Yes [} No/l?/

If yes, please explain:




= UNITED STATES

= POSTAL SERVICE
. 2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ - No/ﬂ'

If yes, which offices

3. If you currently do not receive delivery service through a postiioﬁce box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4, If you currently receive post office'box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service? i

Better [] Just as Good [] No Opinion [] Worseﬁ

Please explain.

4. For which of the following do you leave your community? {Check all that apply.) Where do you go'to obtain
these services? :

Shopping O
Personal needs ‘ ]
Banking | [
Employment | :‘
Social needs [

5. Do you currently L;SG local businesses in the 'communitf?

a

Yes\E N(; d

If yes, would you continue to use them if the post office is discontinued?

Yes [ No %f

Name: .
(please print your name

' Address:

Telephone number: —Date; / Ol/ \(}/ 0 b

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire. '




Postmaster
Richmond, VA 23232-8998

UNITED STATES
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October 6, 2006

Thank you for returning your questionnaire conceming the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreclated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher leveis of the Postal Servace

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkms Customer Refations Coordinator,
at 804-775-6369. .

|

!
Sincerely, !

Mo

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9998
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you usedgthe Cw’ie@emferstﬁmn for each Of the following,

.

Postal Services o Daily Weekly Monthly Never
a. Buying smmpé O il 0 O
b. Mailing letters : E/ O O J
c. Mailing parcels [f( | O ]
d. Picking up post office box mail &~ O O J
e. Picking up general delivery mail E/ O 0O J
f. Buying money orders O ' d 3 E/
g. Obtaining special services, including

cer:tiﬁed, registere_d mail, i_nsured matl,

gsg}:ﬁ;yazggﬁnnatlon, or-signature 0 . @/ N 0
h. Sending Express Mail O | IE/ O
i it;);gngalstamp collecting _D 0 - |1‘7]/
Other postal services: ;
a. Making pemit mailings ’ Yes [ I No E]/
b. Using postage meter Yes lzr No [ .

Nonpostal Services

a. Picking up govermment 3
forms, such as tax forms Yes (] No

¢. Assisting senior citizens, ;
persons with disabilities, efc. : Yes [] . No

b. Using for school bus stop Yes [J No M~

If yes, please explain:

d. Using public bulletin board Yes [ 1 No E’r
e. Other ' Yes [] No [

If yes, please explain:
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2. Do )éog pass another post office during busme.ss hours while traveimg to or from work shopping, or for personal
' needs

yYes [ - i NOEr

If yes, which offices

3. If you currently do not receive delivery service through a post'ofﬁce box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you cmrently receive post office!box
service at Civic Center Station, complete this section. How dé you think carrier dehvery service will
compare with your current service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you ieave your community? (Check all that apply.) Where do you goito obtam
these services?

Shopping | L Cnm&ub MCAN S HE R.TCEMHL
Personal needs N pf c}\@‘lﬂ\ ﬂut\t‘u@ d&-’t‘ AJS2ANA 1 bus® CSS
Banking ° 0 hovas L. §io0 ~ ‘L.to PN\) Aon € !
Employment Il
Social needs O |
5. Do you currently u.se local businesses in the'community? AI:.E- Maa, Lms\’:\eﬂs .L\nwfu? .
Yes [ No Wl
If yes, would you continue to use them if the post office is discé:ntinued?
Yes [] - NO O

Name: .
‘(please print your name)

raesrans rorcer I o 1</2/oc

Please add any additional comments on a separate piece of paper and attach it to this form.
' Thank you for takmg the fime to complete this questionnaire.
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October 4, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service. '

You expressed concern over the inconvenience of not Having a postal facility located within the
building. Delivery service would be provided by carrier to a cluster box unit located within the building
for the tenants. Retail service can be provided by Capital or Central Stations, both located within %
mile. Many postal products and services can be accessed without a visit to the post office. Postage
can be purchased through the Stamps by Mail or Stamps by Fax program. On the Postal Service
Website, usps.com, a customer can purchase stamp products, print shipping fabels and postage, and
arrange a pick-up. Most of these alternatives are easier and more convenient than a visit to the post
office. i

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will: be made to all customers prior to any action.

if you have additionaf questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

gal oo

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-5998
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' Postal Secvices N Daily
3. Buying stamps O
b. Mailing letters ; '}ﬂ
¢. Maifing parcels d
d. Picking up post office box mail B _
e. Picking up general delivery mail E/

f. Buying money orders O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confimnation - O
h. Sending Express Mail - O
i. Buying stamp collecting .

matenal ‘ (|

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govemment

Postal Customer Questionnaire

-

|

0000

0o o

Yes []

Y%E%/- '

Monthly

D'BDIZ{'DD

No [J.

Never

O

gooogao

forms, such as tax forms Yes [] No ,E/
b. Using for school bus stop Yes OJ No IR
c. Assisting senior citizens, o

persons with disabilities, etc. Yes [J . NOE/
If yes, please'explain: ' '
d. Using public bulletin board Yes (] No;El/

e, Other

Yes & .

No [J

If yes, please explain: %Mtf 7L[W¢ S UM ufs Z;}? 1 fa& A%VC)&Q%[

s,

ol
|
i

i

i

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Shane

,ggryg an -

weSs
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2 Do you pass another post office during business hours while traveling to or from work, shopping, or for bersonal

needs?
Yes)Z( ‘ 3 Ne [

If yes, which offices le J@/fﬂ.ﬂo/f 2u__ubint W A &‘,{7/04’ é/f’ﬂf/g*/ [ Jé
Jraut/ w Pate gs L) 49 s ot - 5/’!/)5» o Lt 2805ty wied it

3. 1fyou currently do not receive delivery service through a posi office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section, How do you think carrier delivery service will
compare with your current service? ;

Better [ Just as Good |:| No Opinion ‘I'_'I Worse J,'E,

Please explain.

J-ﬂ 7h 4

24

4. For which of the following do you feave your F community? (Check all that apply.} Where do You go to obtain
- these services?

Shopping & é M Zﬁ/ﬂ/’ /%M}j o/ %/é‘ # /wé d/ 5’/§/§:’
Personal needs JXj 7’ .

Banking - ﬁ _M[f Dot S /)/J:fm/ (*/sff Pz .,? Oﬂ/p)ij‘/ﬁf/! (/)’WG// %//W-g
Employment '@: 7 Jue N /V/N//ﬁ W MV ﬂ’r/’/(’r«z /S o 26/@._/2&4{ ézz Jﬂ/fﬂ 74“"4//
Social needs ‘éM [0(’&/ az-/ff/ St r/ /72#[ 2’/ 5};7)4;’ .

5. Do you curently use local businesses in the communrly?

Yes)j/ No [J

If yes, would you continue to use them if the post office is discontinued?

Yes Er 7 No [

iName:
‘(please print your name) I

;Telephone number: ! Date: 9 /2 24

‘Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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October 4, 2006

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
atong with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service. o

if it is determined that a discontinuance of the Civic C;er‘hter Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headguarters for a
final determination. Notification of the final decision wWill be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369. -

Sincerely,

Howard G. O'Connor

1801 Brouk Rd
Richmond VA 23232-9998
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Postal Customer Que;sfiomf-taiure

1. Please check the appropriate box to indicate whether you uséd?he Civic Center Station for each of the following,

’

. I

Postal Services : Daily Weekly Monthly Never
a, Buying stamps | | O B |
b. Mailing letters [ | a
c. Mailing parcels O O O
d. Picking up post office box mail O O O
e. Picking up general delivery mail 53 : O 4 O
f. Buying money orders OJ - O = |
g. Obtaining special services, including . ;
. certified, registered mail, insured mail, S

delivery confirmation, or signature

confirmation O g D O
h. Sending Express Mail_ O | O Fa. O

i. Buying stamp collecting

material ' O -4 i J
Other postal services:
a. Making permit mailings Yes (] No B
b. Using postage meter Yes [ No .
Nonpostal Services -
a. Picking up govemment .
forms, such as tax forms Yes @ | No [} ‘
b. Using for school bus stop Yes (] No [®

¢. Assisting senfor citizens, - _
persons with disabilities, etc. ' Yes [J ! No

If yes, please explain: J\)ﬁ-—% Doe 4+ dsrh :T\‘Q‘bﬁ’w«"ﬂm

d. Using putlic bulletin board Yes (- . No B
e. Other ' Yes D No B

If yes, please explain:
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2. Do )cfjog pass another post office during busmess hours while h’avehng to or from work, shopping, or for personal
needs

Yes @ - : No
If yes, which offices I\\ {,‘Dﬁ (- _ Ru&hmm@ Ve

3. Ifyou currénily do not receive delivery service through a post office box at Civic Center Station, there will
 beno change to your delivery service — proceed to question 4, If you currently receive post office' box
service at Civic Center Station, complete this section. How ‘do you think carrier delivery service will
compare with your current service? ' . '
|

Better [] Just as Good [ No Opinionf D Worse m

Piease explain.

4. Forwhich of the following do you leave your commumtf? (Check all that apply.) Where do you goto obtain
" these services? :

Shopping O

Personal needs i

Banking | _ _
Employment gﬂ j‘ (VL / Lin i&w
Social needs (|

5, Do you cumently use local businesses in me'community?

Yes [& ? No [J
If yes, would you continue to use them if the post office is discontinued?
Yes [ No @/

Name: “ ©
(please print :
Telephone number: — Date: q j{jz(é‘/i }l ,ﬂ

Please add any additionat comments on a separate piece of papér and attach it to this form.
"Thank you for taklng the time to complete this questionnaire. 1 !




Postmaster
Richmond, VA 23232-9998

= UNITED STATES

POSTAL SERVICE

October 4, 2006

Thank you for returmng your questionnaire concermng the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are! a\ppreclated and wilt be carefully considered,
along with the comments of other customers, as the maftter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over the loss of personal attention provided by the personnel at the Civic
Center Station, should it be discontinued. Courteous and helpful service will be provided by the
personnel at Capital or Central Stations, both located within ¥4 mile.

If it is determinad that a discontinuance of the Civic Cg"arjter Station should be pursued, a proposal will
be submitted, along with all custormer comments and egneerns, to Postal Service Headquarters for a
final determination. Notification of the final decision wiill? be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

o

Howard G. O’'Connor

1801 Brook Rd
Richmend VA 23232-5988



P UNITED STATES

Woatl POSTAL SERVICE ' —
Postal Customer Quéstionnaire

1. Please check the appropriate box to indicate whether you us‘ed the Civic Center Station for each of the following,

]

Postal Services . Daily E\F:-Ieekly Monthly ' -Never

a. Buying stamps O ; w

b. Mailing letters

c. Mailing parcels

e. Picking up general delivery mail

D%D-E{ O o

0
O

d. Picking up post office box mail ) )@ _ '
0O :
(

f. Buying money orders

g. Obtaining special sefvices, including
certified, registered mail, insured mail,
delivery confirmation, or signature . :
confirnation O O

O

h. Sending Express Mail ' |

i. Buying stamp cdllecting

material ' 0 . g

Other postal services:

0 O %’D D\QDD

g RO

a. Making permit mailings Yes [1:

‘ No P
b. Using postage meter Yes w No [J .
Nonpostal Services
a. Picking up government ‘
forms, such as tax forms Yes [] No W
b. Using for school bus stop ‘ Yes [] No Iw

¢. Assisting senior citizens, .
persons with disabilities, etc. : Yes [1i . No w

If yes, please'explain:

- d. Using pubiic bulietin board Yes OJ No \‘{;‘D

e. Other : Yes O No&@

If yes, please explain:




= UNITED STATES
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2. Do you pass another post office during bus:ness hours while traveling to or from work, shopping, or for personal

needs? o
yes 0 - NOM ‘

3. [fyoucurrently do not receive delivery service through a post office box at Civit Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office' box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

If yes, which offices

Better [] Just as Good [ No Opinion 'I:I Worse w
Please explain. ™G SeRseal LOrIRee X

4. For which of the following do you teave your community? (Chéck all that apply.) Where do you go'to cbtain
these services?

Shopping O
Personal needs O _

Banking U o e dw SR el el o
Employment /&Q CQWWM —\\- ConA '

S

Social needs

5. Do you currently use local businesses in the communfity?

i :
Yes @ f No [T

If yes, would you continue to usé them if the post office is discontinued?

L

Yes / | No [

Name:
(please print your name)

Address:

Telephone number; _ Date; _ Y » 2 - O\

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taklng the time to complete this guestionnaire. T vy
‘ — 1 X CAL
w \%“— A% G —erames

N C,Qm_, Cprder




Postmaster
Richmond, VA 23232-9998

: UNITED STATES !
’ POSTAL SERVICE P

October 4, 2006

Dear Ms. Byrd;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are! appremated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service,

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369. -

Sincerely,

(U

Howard G. O'Connor

1801 Brook Rd )
Richmond VA 23232-2998 !



= UNITED STATES

. POSTAL SERVICE

| Postal Customer Quegtiownake

1. Please check the appropriate box to indicate whether you used the C-ivit; Center Station for each of t‘r‘me fc;llowing.

: Postal Services : Daily - Week-ly Meonthly a ‘Never |
a. Buying stamps ; EI/

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

Ooo Q'D 0

ooooao
O q IQ O oo

f. Buying money orders

'E\D.EI | RD

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confimaation, or signature
confirmation

h. Sending Express Mail

O
|

i. Buying stamp collecting
material

I:II:IIS\
R A

-
|

Other peostal services:
a. Making permit mailings Yes ‘ Ne [
b. Using postage meter Yes !Z/ No O .

Nonpostal Services

a. Picking up govemment !
forms, such as tax forms Yes [ No a/
b. Using for school bus stop Yes [] No BT~

c. Assisting senior citizens, ‘
persons with disabilities, etc. ‘ Yes No/Er

If yes, please‘exp!ain:

d. Using pubtic bultetin board Yes [ No PT

e. Other ‘ Yes (1 No [J

If yes, please explain:




P UNITEDSTATES

POSTAL SERVICE m
_2_ [

2 Do you pass another post office during bus:ness hours while travelmg to or from work, shopping, or for personal

needs? '
Yes O | No [

if yes, which offices

3, If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to quesuonl 4, Ifyou currently receive post office' box
service at Civic Center Station, complete this section. How do you think carrier delwery service will
compare with your current service? !

Better [ Just as Good [ No Opinion ;i:] Worse (]

Please explain.

4. For which of the following do you leave your community? (Chéck all that apply.) Where do you go:to obtain
these services? ‘

Shopping O
Personal needs ]
Banking
Employment ]
Social needs [}

‘5. Do you cumrently u.se. local businesses in the'comrnunit:ﬂ : :
Yes N[O

If yes, would you continue to use them if the post office is dilsc:;ontinued?

Yes IZ/ No |

‘Name:
' (please print your name

Address:

Telephone number: _ Date: fO ll 3 ! @0_

Please add any additional comments on a separate piece of paper and attach it fo this form.
“ Thank you for taking the time to complete this questionnaire.




Postmaster
Richmond, VA 23232-9998

UNITED STATES
P POSTAL SERVICE

October 4, 2006

o
i
_ ;
i

Thank you for returning your questionnaire concerning’the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appremated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service. i

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Natification of the final decision w-i'wll be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369, -

Sincerely,

Howard G. O'Connor

" 1801 Brook Rd
Richmond VA 232326498
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: POSTAL SERVICE - ' :
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you uséd the Civic Center Station for each of the following.

Postal Services ) Daily Weekl Monthly ‘ Never
a. Buying stamps O . [g 0 O
7 .
b. Mailing letters ‘E\ O O O
¢. Mailing parcels O O ]
d. Picking up post office box mail ,& O D £l
e. Picking up general delivery mail | O O @/
f. Buying money orders O O O Jﬂ
£

g. Obtaining special services, including

certified, registered mail, insured rnaii, ;

delivery confirrnation, or signature . )
~ confirmation O O g
h. Sending Express Mail . O O ) O

i. Buying stamp collecting

material : ‘0O . O

Other postal services:

=
O

a. Making permit railings Yes [] . No

0,

;i .
b. Using postage meter Yes h‘- No

Nonpostal Services

hat

a. Picking up govemment A
forms, such as tax forms Yes [ No

b. Using for school bus stop Yes [] No ﬁ

c. Assisting senior citizens, %/
persons with disabilities, etc. : Yes [ No

if yes, please explain:

d. Using public bulletin board . ves [1 No

e. Other ' Yes [] No

,‘R E(

If yes, piease explain:
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2. Do you pass another post office during busmess hours while: travelmg to or from work, shopping, or for personal

needs?

. . -
Yes [ - P No

if yes, which offices

g If you currently do not receive delivery service through a post office box at Civic Center Station, there will

‘ be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

i
Better [ Just as Good [J No Opinion ,E{ Worse []

Please explain.

4. For which of the following do you leave your community? (Gheck all that apply.) Where do you goito obtain
these services?

Shopping O 3&&@13( VLWWO(

{ f |
Banking -

Employment ] (/W«WLQNA A ’A”h&f\« { %&( LQ/“; W?}
Social needs QM J/ [/VVVVD
5. Do you currently use local businesses in the a:t::mmum‘ty‘>

Yestl/ | No [

If yes, would you confinue to use them if the post office is d1scont1nued'?

. No

\u
Personal needs D h

Name:
{please print your name)

Address:

"Telephone number: ‘/{ /-' ‘ 7/ (A)Oo]

: Please add any additional comments on a separate piece of pade; and attach it to this form.
. Thank you for taking the time to complete this questionnaire.
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UNITED STATES
’ POSTAL SERVICE

October 2, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreCIated and will be carefully consrdered
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Céﬁter Station should be pursued, a proposal will
be submitted, along with all customer comments and eoncems, to Postal Service Headquarters for a
final determination. Notification of the final decision wf]l be made to all customers prier to:any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369. ‘

Sincerely,

Suoe

Howard G. O’'Connor

1801 Brook Rd
Richrmond VA 23232-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you us%ed the Civic Center Station for each of the following.

Postal Services * Daily Weekly Monthly Never

DS o

S
O
O
o

a. Buying stamps
b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail i
e. Picking up general delivery mail '

OoOo00oo
)XJDK[EDDE]

f. Buying money orders

‘mooomfho

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

.
0
by

h. Sending Express Mail - O

D
O
i. Buying stamp collecting ‘ _ ’ |
material O O O Eﬁ

Other postal services:
a. Making permit mailings Yes L] No H\
b. Using postage meter Yes)ﬂ No (I .

Nonpostal Services

a. Picking up govemment : . N
forms, such as tax forms Yes (3] No (Eﬂ?
b. Using for school bus stop Yes I__?l ’ No

¢. Assisting senior citizens, .
persons with disabilities, etc. Yes []' W

If yes, please explain:

d. Using public bulletin board Yes ] No
e. Other ‘ Yes [ No

if yes, please explain;




UNITED STATES
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2. Do yot; pass another post office during business hours wh;le travelmg to or from work, shopping, or for personal
needs?

' Yes
If yes, which offices &lfdgtﬁh PO

No (O

5. i you currently do not receive delivery service through a post office box zt Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, compléte this section. How do you think camer delivery service will
compare with your current service? :

Better [ Just as Good [ No Opinion ] Worse [

Please explain.

4.  For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping dJ .
Personal needs ‘I:\
Banking [ !
Employment O
Social needs [

5. Do you cuirently u.se local businesses in the'communit)/?;
Yes ] No 3
If yes, would you continue to use them if the post office is discontinued?

No OJ

Name:
{please prnt vour name

Date: q ’u’Q\.%/([X?L

Please add any additional comments on a separate piece of | paper and attach it to this form.
Thank you for mknng the time to complete this questionnaire.;

Telephone number:



Postmaster
Richmond, VA 23232-9998

UNITED STATES :
Bad p0sTAL SERVICE g

October 2, 20086

Thank you for returmng your guestionnaire concernlng the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my offi de and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Cénter*Station should be pursued, a fproposal will
be submitted, along with all customer comments and concems, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all custorners prior td any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordmator
at 804-775-6389.

Sincerely,

CLUpoe_

Howard G. Q'Connor

18041 Brook Rd
Richmond VA 23232-3498
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Postal Customer Que‘.fstior-ma‘iure

1. Please check the appropriate box to indicate whether you used the Civic Center Station for egch of the following,

]

Postal Services : Daily Weekly Monthly Never
a. Buying stamps O O A O
b. Mailing letters O O O
c. Mailing parcels O O ) O
d. Picking up post office box mail Iy [} [} O
e. Picking up general delivery mail O [} O Xi
f. Buying money orders O O -0
g. Obtaining special services, including —

certified, registered mail, insured mall,

delivery confirmation, or signature ‘

confirmation O -0 A a
h. Sending Express Mail | g g

i. Buying stamp collecting

matenial ‘ O O O (%]

Other postal services:

a. Making permit mailings Yes [ ' No
b. Using postage meter _ Yes [] . No ]

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes ¥] No [
b. Using for school bus stop ‘ Yes [] No

c. Assisting senior citizens,
persons with disabilities, efc. ‘ Yes [] ; No

if yes, please explain:

d

d. Using public bulietin board Yes No
e. Other ' Yes [] No B

If yes, please explain:
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2. Do :,criog pass another post office during business hours while travelihg to or from work, shopping, or: for personal
needs? :

Yes ] - No [X

If yes, which offices

3. 1f you currently do not receive delivery service through a post office box at Civic Center Station, there will
- be no change to your delivery service — proceed to question 4. If you currently receive post office’ box
service at Civic Center Station, complete this section. How do vou think carrier delivery service will
compare with your current service?

Better [] Justas Good [ No Cpinion [J Worse |

Please explain.

4. For which of the following do you leave your cornmunity? {Check all that apply.) Where do you go'to obtain
these services? ‘

Shopping =
Personal needs X
Banking - X
Employment E
Social needs

5. Do you currently use local businesses in the community?
Yes No [J
If yes, would you continue to use them if the post office is discontinued?

o []

Name:
(please prnt your name

Address:

G. 79 pla
Telephone number: _ Date: D922 0k

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
P POSTAL SERVICE

October 2, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station shouid be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

CY

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9998
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services h

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mait

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government

Daily

O O

-

Weekly

O D_QD IKEI

Yes []
Yesl_:]

Yes E/

£l
OJ
g

O

Monthly

v

0DooOoQ

‘Never

forms, such as tax forms No [
b. Using for school bus stop Yes [ No AL~
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No Iﬂ/
If yes, please explain:
d. Using public bulletin board Yes [] No E/ ‘
e. Other Yes [] No M

If yes, please explain:




P UNITED STATES

POSTAL SERVICE
-2-

2. Do you pass another post office during busmess hours while traveling to or from work, shopping, or for personal

needs?
Yes OO - No [

If yes, which offices

3. Ifyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office'box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [ No Opinion [Q/ Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you goto obtain
these services?

Shopping -

Personal needs | - )
. Banking [

Employment IE/

Social needs E/

5. Do you currently use locat businesses in the community?

Yes W No @

If yes, would you continue to use them if the post office is discontinued?

Yes [ No [J

Name: _

{please print

int your name
Address: _
W ) Con
; 3=
Telephone number: _ Date: qv / i ! Q (D S U O

Please add any additiona! comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
‘ POSTAL SERVICE

Qctober 2, 2006
|

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully cansidered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over having to obtain your mail at another postal location. Delivery service
would be provided by carrier to a cluster box unit located within the building for the tenants. All others
could receive their mail at their residence by carrier. It will not be necessary to go to another postal
location to receive your mail delivery.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposai will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers pricr fo lany action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Howard G. O'Connor

1807 Brook Rd
Richmond VA 23232.9998



> UNITED STATES

all POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following,

’

Postal Services . Daily Weekly Monthly Never
a. Buying stamps
b. Mailing letters
¢. Mailing parceis
d. Picking up post office box mail

e. Picking up general delivery mail

0000 O
D’Dma\'ma\

f. Buying money orders

'DDQDDD

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confimation

O O
O a4
g o
e

h. Sending Express Mail

i. Buying stamp collecting
material

< EKELE EKQ-D.D O o

O
O
O

Other postal services:

a. Making permit mailings | Yes [ No
b. Using postage meter Yes [ No
Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes [ No

b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. : Yes [] No

N NK  HE

If yes, piease. explain:

d. Using public bulietin board Yes [} No

R

e. Other : Yes No

If yes, please explain:




UNITED STATES
‘ POSTAL SERVICE
-2

2. Do e)éo%; pass another post office during busmess hours while travelmg fo or from work, shopping, or for personal
needs

Yes (] - NoEI

If yes, which offices QJ»—G-Q).A/’O‘L(A Bx M&M N AM F .
Oreeono

3 If you currently do not receive delivery service through a post office box at Civi¢c Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office’box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [ No Opinion [ : Worse IE/
Please explain. __ s~ 04~ W ,Q,«JUL’ Lo f 0.

Lo e Lo Koo stftae o8  oF o di%#g&i Q@
i’Vw-kx..ﬁu.:fL’ dof Lrcetd Te w\nm m

O A_/u-hu&gg o PO Onr b UQ, pa, A T elfe,
4. For which of the following tio you leave your community? (Check all that apply ) Where do you goito obtain Z, .. Mw /

these services?
Shopping B/
Personzl needs E/
Banking Q/
Employment O

Social needs I’ﬂ/

5. Do you cumrently use local businesses in the.community’?

Yes 7 No [

If yes, would you continue to use them if the post office is discontinued? / 0. /3144 A

Yes No [] .

Name:
(please print you

sooe I

Telephone number: - Date: 9/9:7/ &

Please add any additional comments on a separate piece of paper and attach it to this fomm.
Thank you for taking the time to complete this questionnaire.
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October 2, 2006

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Yeur comments are appreciated and will be carefully considered,
along with the comments of ofher customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over the inconvenience of not having a postal facility located within the .
building. Delivery service would be provided by camjer to a cluster box unit located within the building
for the tenants. Retall service can be provided by Gapital or Central Stations, both located within %
mile. Many postal products and services can be accessed Without a visit to the post office. Postage
can be purchased through the Stamps by Mail or Stamps by Fax program. On the Postal Service
Website, usps.com, a customer can purchase stamp products, mail packages and arrange a pick-up.
Most of these alternatives are easier and more convenient than & visit to the post office.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

(WO~

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9988
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POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following,

Postal Services * Daily Wee! Monthly ’ iNever
2. Buying stamps O Jy 1 | d
b. Mailing letters t/ O a,. O
c. Mailing parcels O & ’ M/ O
d. Picking up post office box mail g/ O | £l O
e. Picking up general delivery mail - 3 O O
f. Buying money orders O J M O

g. Obtaining special services, including
certified, registered mall, insured mail, .
delivery confirmation, or signature - m{
confirmation
|
(|

9.0
O 0O

h. Sending Express Mail

O

i. Buying stamp collecting
material

O
N

-

Other postal services:

=z
Q

=S

2. Making permit mailings Yes [
b. Using postage meter Yes []
Nonpostal Services
a. Picking up government @/

forms, such as tax forms Yes . No
b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. : Yes [] No

If yes, please.expiain:

d. Using public bulletin beard Yes [] No
e. Other ‘ Yes [] No

If yes, please explain:




"‘»G’LI«’LT NG A3 ‘3%0

e

F, UNITED STATES

POSTAL SERVICE
-2-

2. Do you pass another post office during bus:ness hours while travelmg to or from work, shopping, or for personal

needs?

Yes [J - . .No[é]/

if yes, which offices

3. Ifyoucurrently do not receive delivery service through a post office box at Civic Center Station, ﬁhere will

be no change to your delivery service — proceed to question 4. If you currently receive post officeibox
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good ] No Opinton [ Worse []

Piease explain,

4. For which of the following do you leave your community? {Check alt that apply.) Where do you goito obtam

these services?

Shopping B
Personal needs O
Banking J
Employment [{
Social needs 0O

5. Do you currently use local businesses in the community?

Yes [?]/ No [

If yes, would you continue to use them if thg post office is discontinued?
E{Z No []

Yes
Name:

(p]ease prirlt yOUr name) . _

Telephone number: — Date: G122 Z’g o

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for takmg the time to complete this questionnaire,
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Postmaster
Richmond, VA 23232-9998

UNITED STATES
P POSTAL SERVICE

October 2, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other cusfomers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over not being able fo conveniently access postal producis and services if
service was discontinued at the Civic Center Station. Delivery service would be provided by carrier to
a cluster box unit located within the building for the tenants. Retail service can be provided by Capital
or Central Stations, both located within ¥z mile. Many postal products and services can be accessed
without a visit to the post office. Postage can be purchased through the Stamps by Mail or Stamps by
Fax program. On the Postal Service Website, usps.com, a custormer can purchase stamp products,
print shipping labels and postage and arrange a pick-up. Most of these altematives are €asier and
more convenient than a visit to the post office.

Another concern was why this station was being considered for discontinuance when there are many
very small post offices that exist. There are more strict regulations regarding the srnall post offices.
Congress mandates that they can not be considered for discontinuance based solely on revenues.
Each post office is reviewed on a case-by case basis. One advantage to the possible discontinuance
of this station is a saving to the Postal Service, which contributes in the long run {o stable postage
rates and savings for customers.

If it is determined that reguiar and effective postal services can be provided to the customers from
Civic Station, a proposal will be submitted, along with all customer comments and concerns, to Postai
Service Headquarters for a final determination. Notification of the final decision will be made to all
customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-63689.

Sincerely,

Howard G. O'Connor

1801 Brook Rd
Richimond VA 232329998
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September 27, 2006

Re: Closure of the Civic Center Station

United States Postal Service:

The closure of the Civic Center Station is a bad business decision. With the
rapid expansion of downtown Richmond, especially north of Broad Street,
there will be void in postal patron service. We have maintained a post office
box at the Civic Center for close to twenty-five years. Not only do we
receive mail here but we use the station to determine correct postage for
packages and large heavy letters. In addition we purchase the postage for
these large items as well as regular postage. We send certified mail as well
as receive certified mail, all with return receipts. To close this station would
force us to an alternative means of sending and receiving mail. The two
closest stations are too far to walk to in downtown Richmond. There is
limited public parking around the other two stations. As a result if we
continue to use your service would require us to use a station further away
where public parking is accessible.

The idea to close the station to save money is amusing when one drives
across Virginia especially Northern Neck. There are stations every few
miles. From Saluda, Va. To Deltaville, Va. which is less than twenty miles
there are five stations or post offices. If saving money was a goal why not
address these areas?

Once again this is not a sound business decision. It is perhaps a shot sighted
budget fix.




=

UNITED STATES

=T ASHYO

g .

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services

a.

b.

c.

Buying stamps
Mailing letters

Mailing parcels

. Picking up post office box mail

- Picking up general delivery mail

Buying money orders

Daity

. Obtaining special services, including

certified, registered mail, insured mail,

delivery confimnation, or signature

confimnation

. Sending Express Mail

Buying stamp collecting
matenal

Other postal services:

a.

b.

Making pemit mailings

Using postage meter

Nonpostzal Services

a.

If yes, please explain:

Picking up govemment
fonms, such as tax forms

. Using for school bus stop

Asgsisting senior citizens,
persons with disabilities, etc.

O

'DEIEKDE\[]

O

Weeldy

Yes [ |

Yes

Yes [
Yes [

Yes

0 Dl‘_i\. DDDE\DEK

Monthly

E.l\l:l

0

No [J
No [ .

No{
Nolfl/

No &

ODROOOO0

INever

D[:ll[] El- El
BN

o O

a

d.

e,

if yes, please explain:

Using public bulletin board

Cther

Yes [
Yes [}

No &
No[E'/
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2. Do you pass another post office during business hours while trave!iﬁg to or from work, shopping, oré for personal

needs?
Yes 1 - No &

if yes, which offices

3. fyoucurrently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you cunently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service w111
cormpare with your current service?

Better [ Just as Good [} No Opinion [] Worse E’]/ b
Please explain. The TYPE.of Servic€ wE LSE #red Me‘.—'é) Cavme? B&
Jp"ﬂ‘“'ﬁq 4 _ﬁ.jth:L r& ad Ve 95T .

QFF!Cc’ 700 Fﬁﬂ- 7‘0 LALE. T

4. For which of the following do you leave your community? (Check all that apply.) Where do you go: ‘to obtam
these services?

Shopping O
Personal needs ' O
Banking |
Employment {J
Social needs 3

5. Do you currently use local businesses in the 'communitﬂ
Yes IZ/ No [

If yes, would you continue fo use them if the post office is discontinued?

Yes [} No

Name: _
(piease print

Address;

Telephone number;

Date: 2 [V /0 2

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

October 2, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully ¢onsidered,
along with the comments of other customers, as the matter is reviewed further in my off ice and at
higher ievels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, alproposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to ail customers prior to any action.

If you have additional guestions, you may contact Charlotte Adkins, Customer Relatiens Coordmator
at B04-775-6363.

Sincerely,

CPUE_

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9988
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UNITED STATES
’ POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.
Postal Services ‘ Daily Weekly Monthly | Never
a. Buying stamps [ ®

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mait

f. Buying money orders

Ooooald o

'0Doooo
oooQ e
g ooo

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

El
O
O B

h. Sending Express Mail ‘ O

® 0

i, Buying stamp collecting ) ‘
material- 1 O O M

Other. postal services:

3. Making permit mailings Yes ] ~ No E
b. Using;postage meter Yes [1 No E
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes /& No [J

b. Using for schooi bus stop Yes [J No [\

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [} No B

If yes, p(ease. explain;

d. Using public bulletin board ' Yes [} No 5a
e. Other : Yes [ No ﬁ

if yes, please explain:




UNITED STATES
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2. Do ?lf? pass another post office during business hours while traveling to or from work, shopping, or for personat
needs’

Yes !:} : No m

If yes, which offices

3 If you currently do not receive delivery service through a post office box at Civit Center Station, there will
be no change to your delivery service ~ proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [} Just as Good [} No Opinion (] “Worse ]

Please expiain.

4. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtgin
these services? . . :

Shopping ¥ Other Pacls of tounky of l—keﬂﬁliw;f)em Kén}

Personal needs O ' )

Banking B _Downtown Richiond — Ped of8uce Bloly
Employment b ]llﬁum*hzwm ‘.R:'c,hiﬂaonrj FYed . 0BFice Alcl
Social needs | : " |

5. Do you currently u-se local businesses in the hcommunity?

Yes B Ne
If yes, wouid you continue to use thern if the post office is discontinued?
Yes ﬂ Ne (O

{please pri .
Telephone number:— Date: q 737]‘3(}

Please add any additional cornments on a separate piece of paper and atiach it to this form.
Thank you for taking the fime to complete this guestionnaire.




Postmaster
Richmond, VA 23232.9998

P UNITED STATES

POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Custorner Relations-Coordinator,
at 804-775-8369.

Sincerely,

(N0 —

Howard G. O'Connor

1861 Brook Rd
Richmond VA 23232-8898
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POSTAL SERVICE
Postal Customer Questionnaire

1. Please checK the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services N Daily Weekly Monthly ‘ ‘Never
a. Buying stamps i I il 3
b. Mailing letters i) O O O
¢. Mailing parcels d 5 ) ] 3
d. Picking up post office box mait &7 O O O3
e. Picking up general delivery mail d O d - )‘a'
f. Buying money orders 0 O O E/
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature .

confirmation O K O 0
h. Sending Express Mail 0 0 Jrig O

i. Buying stamp collecting )
material 0 O &

Other postal services:

a. Making permit mailings Yes [] No

X R

b. Using postage meter Yes [J No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [

b. Using for schooi bus stop Yes [ No KT

¢. Assisting senior citizens,
persons with disabilities, etc. : Yes [ No jﬂ

if ves, please' explain:

d. Using public bulletin board Yes [ No

& R,

e. Other ' Yes [ No

Ifyes, please explain:
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2. Do 3&09? pass another post office during busmess hours while traveiing to or from work, shopping, or for personal
neegs

.Yesl:] - NOE

if yes, which offices

3. I you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better K] Just as Good [] No Opinion [J Worse ]

Please explain. WW W

_tht prrack ell e J&M (hire 7%0
O gt-Ceh Arines (2,

4. For which of the following do you leave your commmunity? (Check all that apply.) Where do you golto obtam
these services?

Shopping O
Personal needs [
Banking - [
Employment |l
Social needs O

5. Do you currently u‘se loeal businesses in the .community‘?

Yes (] No B4
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [

Name:
{please print

Address:

Telephone numbe— Date: Q/RM

Please add any additional comments on a separate plece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.




Postmaster
Richmond, VA 23232-9998

UNITED STATES
P POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my oﬁ'ce and at
higher levels of the Postal Service.

You expressed concern over who would sort the mail. The carrier would deliver all the mail into
individual boxes within a ctuster box unit. All mail will be sorted and delivered as addressed to the
boxes. Another concern was the time if took fo visit the nearby posta! stations. The Postal Service
now offers many alternatives to visiting a post office. Customers can purchase stamps, shipa
package, as well as other services through usps.com. Postage can also be purchased through our
Stamps By Mail or Stamps by Fax program. Customers can access most services through the
Automated Postal Center located in Richmond Main Post Office. These methods of purchasing
postage offer easier and more convenient alternatives and are accessible 24 hours a day.

If it is determined that a discontinuance of the Civic Cenfer Station should be pursued, alproposal will
be subrnitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Custorner Relations Coordinator,
at 804-775-6368.

Sincerely,

U O

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-8998



UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services : Daily Weekly Monthly ~  Never
a. Buying stamps O L] O ‘ O
h. Mailing letters J 1. [
c. Mailing parcels x O i O
d. Picking up post office box mail O ] d O
e. Picking up general delivery mail = d 4 O
f. Buying money orders O X O - 3
g. Oblaining special services, including

certified, registered mail, insured maii,

delivery confirmation, of signature

confirmation | o O O
h. Sending Express Mail O % O 0

i. Buying stamp coliecting .
matenial O & | O

Other-postal services:

a. Making permit mailings ) Yes [] No X
b. Using postage meter Yes [] No & .
Nomnpostal Services

a. Picking up govemment
forms, such as tax forms Yes [ No [X]

b. Using for schoo! bus stop Yes [] No [¥]

€. Assisting senior cifizens, o
persons with disabilities, etc. Yes [ No [XI

If yes, please. explain:

d. Using public bulletin board Yes [] No B
e. Other : Yes [ No X

If yes, please explain:
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POSTAL SERVICE
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2. Do }crjo% pass another post office during business hours while traveting to or from work, shopping, or for personal
needs?

Yes [] No B

If -yes, which offices

4 If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better ] Just as Good [ No Opinion {_] Worse [X]

Please explain. Stmecne Mot s Serm s Al

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 1

Personal needs 0 .

Banking K WicHs \ A . .
Employment K _Degr Oazj?urw')l - ZRS | Richwpd Fedr wl 5—(0{}3;
Social needs {7 '

5. Do you currenily use local businesses in the 'community?

Yes [ No [
If yes, would you continue to use them if the post office is discantinued?
Yes [ No .

Name: —

[please print your name) 7

Telephone number; _ Date‘: 9 / ag/ 4

Please add any additional comments on a separate piece of paper and aftach it to this form.
Thark you for taking the time fo compiete this questionnaire.
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Postmaster
Richmond, VA 23232-2998

UNITED STATES
g POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over not having a staffed post office within your building. The Postal Service
now offers many alternatives to visiting a post office. Customers can purchase stamps, ship a
package, and arrange for carrier pick-up, as well as other services through usps.com. Postage can
also be purchased through our Stamps By Mail or Stamps by Fax program. Customers ¢an access
most services through the Automated Postal Center located in Richmond Main Post Office. These

methods of purchasing postage offer easier and more convenient alternatives and are adcessibie 24
hours a day.

If it Is determined that 2 discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Custorner Relations Coordinator,
at 804-775-6369.

Sincerely,

O

Howard G. O’'Connor

1801 Brook Rd
Richmaond VA 23232-9996
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POSTAL SERVICE

Postal Customer Questionnaire

Postal Services ) Daily
a. Buying stamps 4
b. Mailing letters b2
¢, Mailing parcels m'
d. Picking up post office box mail %
e. Picking up general delivery mail L'j
f. Buying money orders O
g. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

conﬁrmation_ o E(
' O

h. Sending Express Mail

‘I. Buying stamp collecting )
material £t

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government

Yes []

Weekly

o O

D:EIEIEI[JEI

Monthly

&

Oo00oQgao

0o 0

No Q/

No J .

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Never

Wooooo

X X O

forms, such as tax forms Yes [ No X .
b. Using for school bus stop Yes [ No ¥
¢. Assisting senior citizens, .
persons with disabilities, etc. Yes [ No Xt
If yes, please‘ explain:
d. Using public bulletin board Yes [] No m
e. Other Yes [ No [

If yes, please explain:
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2. Dovyou pass another post office during business hours while traveiihg to or from work, shopping, or for personal

needs?
Yes [ - No&

If yes, which offices

3 If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office’box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [] Just as Good No Opinion [ Worse M .
Please explain. }\(, S - b Akl el ...f\' o L..-cx. o “‘j‘(‘g v \u $\°Nj

¥

: 77"
a@{é.-c[y% W | net & g Yo fde & oost 4LRce o ﬁc..‘i(u:‘}

. T | 2—
A J%D{f'(ofmi;.% s — ) )WKGt:-‘&I' &m’ch_& -

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go'to obtain
these services? :

Shopping N
Personal needs . 0
Banking |
Employment |
Social needs O

5. Do you currently Lfse local businesses in the ’community?

Yes B No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No ]

Narme: _

{please print iour namel
Address: - 7 —

G LR~ oy
Telephone number: _ Date: 1- 2 -

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you far taking the time to complete this questionnaire.




Postmaster
Richmond, VA 23232-9998

UNITED STATES
P POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
he submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

(2 00—

Howard G. O'Connor

1801 Broogk Rd
Richmond VA 23232-5998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following,

Postal Services : Daily Weekly Monthly / Never
a. Buying stamps 0 [ m’ O
b. Mailing letters b O

¢. Mailing parcels O O ‘g O
d. Picking up post office box mail = O O 0
e. Picking up general delivery mail X O a 0O

f. Buying money orders O () ﬁ O

g- Obtaining speciat services, including
certified, registered mail, insured mall,
delivery confimmation, or signature

confirmation - d O ﬁ O
h. Sending Express Mail ‘ & O O ﬁ
i. Buying stamp collecting .

material ‘ O | | E

Other postal services:

a. Making permit mailings Yes [] ’ No B
b. Using postage meter . Yes |} No [;E/ )
Nonpostal Services

a. Picking up govemment 5
forrns, such as tax forms Yes E No [

b. Using for school bus stop Yes [ No 3

¢. Assisting senior citizens,
persons with disabilities, etc. : Yes [] - No E’

If yes, please. explain:

d. Using pubtic bultetin board Yes [ No “@
e. Other ' Yes [ No [

If yes, piease explain:
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2. Do you pass another post office during business hours while Iravelihg to or from work, shopping, or. for personal

needs?
Yes [] - NO\E/

If yes, which offices

3. 1fyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office! box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service? '

Better [] Just as Good [ No Opinion [] Worse [J
Please explain. J&@* LR

4. For which of the following do you leave your community? (Check all that apply.) Where do you goto obtain
these services?

Shopping p%
Personal needs ﬁ
A
Banking
ﬂ\ s
Empioyment K]
N
Social needs I
5. Do you cumently use local businesses in the'community’?

Yes 18] No [J
If yes, would you continue to use them if the post office is discontinued?

Yes E No O

Address:

Telephone number: ___ate.: ﬁ?/ ZZ{] Dé’

Please add any additional cémments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




Postmaster
Richmond, VA 23232-9%98

UNITED STATES
V POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369,

Sincerely,

OO

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9988
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- Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of t}}e following,.

Postal Services : Daily Weekly Monthly Never

a. Buying stamps O

b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

DOROK O
DO0DO0OROIK
DDDE;

W@DADDD'

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
defivery confirnation, or signature . ' -
confirmation

Ry
o a0
OO
X O

h. Sending Express Mail

i, Buying stamp collectin

matenial ’ ' O O

Other postal services:

-

a. Making pemit mailings Yes [ No R
b. Using postage meter Yes B No [T .
Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes &’ No [

b. Using for school bus stop Yes [ No P

c. Assisting senior citizens,
persons with disabilities, etc. ' Yes [ No BJ

If yes, please explain: Cﬂﬁ FOLmMS ~ OTHER. [foSTAEL MAILING-

d. Using public bulletin board Yes [] No B
e. Other ' Yes [ No kﬁ’

If yes, please explain:
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UNITED STATES
Pl OSTAL SERVICE

-2
2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ - No X
If yes, which offices '

3. If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post officeibox
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good ] No Opinion [J Worse ﬂ

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you goito obtain
these services?

Shopping ]
Personal needs . [}
Banking |}
Employment 4
Social needs ]

5. Do you currently u§e local businesses in the 'community?
Yes [ No [J T
If yes, would you continue to use them if the past office is discontinued?

No O3

Yes

Name:
{please print your name)

Address:

— L STRY

Please add any additional comments on a separate piece of paper and attach if to this form.
Thank you for taking the time to complete this questionnaire.




Postmaster
Richmond, VA 23232-9998

UNITED STATES
B POSTAL SERVICE

September 27, 2006

Thank yau for returning your questionnaire concerning the propased discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,

along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Posial Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

tf you have additional questions, you may confact Charlotte Adkins, Custormner Relations Coordinator,
at 804-775-6369,

Sincerely,

DUpe—

Howard G, O'Connor

18017 Brook Rd
Richmond VA 23232-3988
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POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services * Daily Weekly Monthly ! Never
a. Buying stamps O ] K] D
b. Mailing letters O 7 0. O
c. Mailing parcels J ] | K1 O
d. Picking up post office box mail [ A J 0
e. Picking up general delivery mail ] OJ Rl &
f. Buying money orders O d X dJ

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

0

oS
O
O

h. Sending Express Mail,

-
&
O

i. Buying stamp collecting i
material J ' O ] X

Other postal services:

a. Making permit mailings Yes [ . No [
b. Using postage meter Yes [J No & .
Nonpostal Services

a. Picking up govemment )
forms, such as tax forms Yes B No [J

b. Using for school bus stop Yes [] No [

¢. Assisting senior citizens,
persons with disabilities, etc. : Yes [] No [P

If yes, please explain:

d. Using public bulletin board Yes [ No
e. Other ' Yes [1 No 71

If yes, please explain:




= UNITED STATES

POSTAL SERVICE
-2-

2. Do 3.(;01'1) pass another post office during business hours while traveling to or from work, shopping, or for personal
needs’ .

Yes O - No [f]

If ves, which offices

3. If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office’box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [] Just as Good [ No Opinion E] Worse [

Please expiain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go'to obtain
these services?

Shopping |
Personal needs ‘ O
Banking
Employment - J
Social needs O

5. Do you cumently use local businesses in the'community?

Yes (A No [J
If yes, would you confinue to use them if the post office is discontinued?
Yes [] ' No F]

Name:
(please print yg

Address:

JI‘\

Please add any additiona! comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.




Postmaster
Richmond, VA 23232-9998

UNITED STATES
P POSTAL SERVICE

September 27, 2006

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service,

if it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

loo

Howard G. O'Connor

18071 Brock Rd
Richmond VA 23232-9998



F. UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of tl}e following,

Postal Services

a. Euying stamps

b. Mailing letters

¢. Mailing pareels

d. Picking up post office box mail

e. Picking up general defivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confiration -

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up govemnment
forms, such as tax forms

Daily

O0ROXR O

0o

Yes [
Yes [

Yes IEL

Weekly

Oo00O0RWO®

0

Monthly

®WROOODDO

g o

Never

i

Oo0oogoao

O 0O

b. Using for school bus stop Yes [ Na m
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No A
If yes, please'expiain:
d. Using public bulletin board Yes [] No &
e, Other Yes [] No m

if yes, piease explain:




F, UNITED STATES

POSTAL SERVICE
-

2. Do )éol’.l) pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? '

Yes [ - . Nojﬂ

If yes, which offices

3. 1fyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [ No Opinion [ Worse [¥,

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.} Where do you goito obtain
these services? )

Shopping |
Personal needs O
Banking - ]
Employment d
Social needs ]

5. Do you cumrently u.se focal businesses in the.community‘?

Yes ﬁ No [
If yes, would you continue to use them if the post office is discontinued?
Yes & 7 No [

Name: —

{please print your name)

Telephone number: — Date; < ?/J'é 7 0(

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




Postmaster
Richmond, VA 23232-9998

UNITED STATES
g POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a-proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

U

Howard G. O’'Connor

1801 Brook Rd
Richmond VA 23232-8528



UNITED STATES
‘ . POSTAL SERVICE

Postal Customer Questiornnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of ﬂ}e following,

Postal Services - Daily Weekly Monthly Never
a. Buying stamps b O O O
b. Mailing letters X O a . O
¢. Malling parcels O O ’ K O
d. Picking up post office box mail ™ d O O
e. Picking up general delivery mail ™ OJ O O
f. Buying money orders d Od 12 O
g. Obtaining special services, including .

certified, registered mail, insured mail, _

delivery confirmation, or signature :

confirmation O | Be d
h. Sending Express Mail O 4 a

i. Buying stamp collecting

material O 3 O bg
Other postal services:
a. Making permit mailings Yes [] No Bg
b. Using postage meter Yes [ No [ .
Nonpostal Services

a. Picking up govermnment ‘
forens, such as tax forms Yes [ No &

b. Using for school bus stop Yes [] No B

c. Assisting senior citizens, ]
persons with disabilities, etc. ‘ Yes ] No &

If yes, please— explain:

d. Using public bulletin board Yes [ No K
e. Other - ' Yes [] . No i/

If yes, please expiain:




P UNITED STATES
POSTAL SERVICE
-2-

2. Do yéo: pass another post office during business hours while traveling to or from work, shopping, or for personal
needs '

Yes B - No []

If yes, which offices Mfm p{) S"" Q_FE ’C,ﬁ_) . | p

3. If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [ No Opinion 5 Worse []

Please explain.

4. For which of the following do you leave your community? {(Check all that apply.) Where do you go:to obtain
these services?

Shopping

O
Personal needs O
X

Banking

Employment Xl

Social needs X

5. Do you currently use local businesses in the ‘communi’ty?

Yesﬁ Ne [
If yes, would you continue to use them if the post office is discontinued?

Yes [ No [J

/“ -
|- \7
Nanne!:
{please prift your name) .

Please add any additiona} comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




Postmaster AR
Richmond, VA 23232-9998

=4 UNITED STATES
ﬁ POSTAL SERVICE

Septernber 27, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Semce

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all custormer comments and concerns, to Postal Service Headguarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additionat questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Si‘ncerely,

Howard G. O’Connor

1801 Brook Rd
Richmond VA 23232-99%8



= UNITED STATES

: POSTAL SERVICE : :
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services : Daily Weekly Monthly ’ ‘Never
a. Buying stamps |} I D
b. Mailing letters
c. Mailing parcels

e. Picking up general delivery mail

X
O

d. Picking up post office box mail 'R ‘
X
O

Oooooad
Ooo0oonaao

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail
delivery confirmation, or signature
confirmation

J
d

O
h. Sending Express Mail ' ﬁ

1
O

. Buying stamp collecting )
matenal (| O

Other postal services:

¥ 0¥ YoowoX

a. Making permit mailings Yes [] No M
b. Using postage meter Yes [ No )
Nonpostal Services

a. Picking up govemment

forms, such as tax forms Yes [ ‘No N
b. Using for school bus stop Yes [] No ﬁ
¢. Assisting senior ¢citizens,

persons with disabilities, etc. : Yes ] No M

if yes, please. explain:

- d. Using public bulletin board Yes [ Noﬂ
e. Other ' Yes [ No Aﬁ

If yes, please explain;




= UNITED STATES
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Do you pass another post office during business hours while traveling to or from werk, shopping, or for personal

needs?
Yes [1 - No ﬁ ‘
/

If you currently do not receive delivery service through a post office box at Civit Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service? ' ‘

If yes, which offices

Better [} Just as Good [ No Opinionﬁ/ Worse [

Please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go-to obtain
these services?

Shopping X Q,\'\Cffﬁ €r drena NOW ~ Cﬂ.{\% o
Personal needs f@ Aheh SLRENG TS Fosd ¢ LY
Banking X Snarasy  oaniC ‘
£ d \Ac -
Employment ﬂ Fe desan 153 A(‘:\J
Social needs O

Do you currently use local businesses in the community?

Yes :B’ No []

If yes, would you continue to use them if the post office is discontinued?

Yes H No O

-2Sule

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.



Postmaster
Richmond, VA 23232-9998

P UNITED STATES

POSTAL SERVICE

September 27, 2006

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service. ‘

if it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision wili be made to all customers prior to any action,

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6368.

Sincerely,

Howard G. O'Connor

18071 Brook Rd
Richmond VA 23232-9998



F‘ UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

DEKK\‘JEJD[]

Y

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O [Zl/
b. Mailing letters o .
¢. Mailing parcels O O =
d. Picking up post office box mail | | &
e. Picking up general delivery mail | | R
f. Buying moﬁey orders | J E/
9. Obtaining special services, including l

cer'tiﬁed, registergd mail, ipsured mail,

Ssggi;yaggrr\frmation, or signature o 0 @/
h. Sending Express Mail [ O E/
i E_lg:\r?alstamp collecting . 0 0 0O
Other postal services: i
a, Meking permit mailings Yes [] No IZ/
b. Using postage meter Yes {1 No =7
Nonpostal Services &
g o o -z
b. Using for school bus stop Yes [ 'NQE/(
e o -
if ves, please. explain:
d. Using public bulletin board Yes [} NQ/Z/
e, Other Yes [} No Z/

if yes, please explain:




p UNITED STATES

POSTAL SERVICE
-2-

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for persona

needs?

Yes (0 - 'No@/

If yes, which offices

5. If'you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office box
service at Civic Center Station, cornplete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [J No Opinion E/ Worse [

Please expiain.

4. Forwhich of the following do you leave your community? {Check alt that apply.) Where do you go to obtain
these services?

Shopping B/
Personal needs E}/
Banking ;/
Employment [Z/
Social needs Z/

5. Do you currently use focal businesses in the community?

Yes [0~ No OJ
If yes, would you continue to use them if the post office is discontinued?

No ]

Name:
{please print your narm

Address:

e /2

Please add any addifional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Teiephone number:




Postmaster
Richmond, VA 23232-0988

UNITED STATES
ﬂ POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matier is reviewed further in my office and at
higher levels of the Postal Service.

if it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Ceordinator,
at 804.775-6369.

Sincerely,

el —

Howard G. O'Connor

1801 Brook Rd
Righmaond VA 23232-9998



UNITEDSTATES
’ POSTAL SERVICE
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the fc;llowing.
Postal Services : Daily Weekly Monthly - Never |
a. Buying stamips CE/
b. Mailing letters M
c. Mailiné parcels 0
d. Picking up post office box mail O

0

0

e. Picking up general delivery mail

f. Buying money orders

'DREKDDD

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature . [Z(
O
0

0
O

confirmation

g
tl

h. Sending Express Mail

i. Buying stamp collecting
matenal

Cl
t

Other postal services:
a. Méking permit mailings . Yes [ No if]/
b. Using postage meter ' Yes [ No [E/
Nonpostal Services -

a. Picking up government : {
forms, such as tax forms . Yes [ No

b. Using for school bus stop Yes [} No ﬁ

¢. Assisting senior citizens, { E{
persons with disabilities, efc. ! Yes (4 No

If yes, please explain: I

d. Using public bulletin board Yes [] No

AR

e. Other ) Yes [} No

If yes, please explain:




F.;, UNITED STATES
POSTAL SERVICE
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?

Yes O .NOE(

If yes, which offices

5. 1f you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service ~ proceed to question 4. If you currently receive post office box
- service at Civic Center Station, complete this section, How do you think carrier delivery service will
compare with your current service?

Better | Just as Good [J No Opinion E/ Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain
these services?

Shopping IE( L0 ondly

Personal needs O ‘

Banking @/ &mewi\
Employment AL LN
Social needs O

5. Do you currently use local businesses in the cormmunity?
Yes [J No [Z/
If yes, would you continue to use them if the post office is discontinued?

Yes 1 No [

Name:
{please print your name) .

Address: __ %

Telephone number. Date: Q‘A‘Qﬁqé

Piease add any additional comments on & separate piece_ of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. .




Postmaster
Richmond, VA 23232-9998

= UNITED STATES

POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and wiil be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service. '

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the finai decision will be made to all customers prior to any action.

if you have additional questions, you may contact Charlofte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

O=__

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9998




UNITED STATES
‘ POSTAL SERVICE
' Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.
Postal Services : © Daily Weekly Monthly | Never |
a. Buying stamps O N O

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

&. Picking up general delivery mail

MO OO0 &
DooDoo
o R

f. Buying money orders

00 aQgaga

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
0 R
O O
EKL"_I

h. Sending Express Mail ‘ O

i. Buying stamp coilecting .
material 3

Cl
O
[

Other postal services:

a. Making permit mailings Yes ] No

R

b. Using postage meter ‘ Yes [ No
Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes [ No

= ]

b. Using for school bus stop Yes (] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

o

If yes, piease- explain:

d. Using public bulietin board Yes [ No

RN

e. Other ' Yes [] ' No

If yes, please explain:




F, UNITED STATES
POSTAL SERVICE
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2. De yo: pass another post office during business hours white traveling to or from work, shopping, or for persons}
needs”

Yes (1 - NolZ]/

If yes, which offices

3 If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed te question 4. If you Cerently receive post office box
service at Civic Center Station, complete this section, How do you think carrier delivery service will
compare with your current service?

Better ] Just as Goed ) No Opinion [ Worse [

Please explain.

4. For which of the following do you leave your commumt}ﬂ {Check all that apply.}) Where do you go to obtam
these services?

Shopping [{

Personal needs [
Banking Ll
Empioyrnent [ﬂ/
Social needs E/

5. Do you currently u.se local businesses in t!'le‘community’?
Yes Er No [

if ves, would you continue to use them if the post office is discontinued?

Yes E‘( No ]

Name:
(please print your name

Telephone number: ! Date: 4’ Zé -f 6

Please add any additional comments on a separate piece of paper and attach it to this form. .
Thank you for taking the time to compiete this questionnaire.




Postmaster
Richmond, VA 23232-9998

P UNITED STATES

POSTAL SERVICE

September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern that the many agencies in the building would not receive service if the postal
stafion should be discontinued. We propose to provide delivery service to the tenants in this buitding
through carrier delivery to a cluster box unit within the facility. Retail service can be provided by
Capital or Central Stations, both tocated within % mile. Many postal products and services can be
accessed without a visit fo the post office. Postage c¢an be purchased through the Stamps by Mail or
Stamps by Fax program. On the Postal Service Website, usps.com, a customer can purchase stamp
products, mail packages and arrange a pick-up. Most of these alternatives are easier and more
convenient than a visit to the post office. ‘

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action,

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-39%88



=

UNITED STATES

LUt w T e

Q3240
8
L33

wilf POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box fo indicate whether you used the Civic Center Station for each of the following.

Postal Services -

a,

b.

-

Buying siamp;s
Mailing letters

. Maifing parcels

. Picking up post office box mail

Picking up general defivery mail

Buying money orders

Daily

Oy O 0

. Qbtaining special services, including

ceifified, registered mail, Insured mai,
delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material :

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonposfal Services

I

Weekly

0

Coon o

o oOo-&5

Yes [
Yes [

Monthly

&
O
o
O
0
O

o-go

o gf

O
O
g
O
7

:Never

O

a. Picking up government ‘
forms, such as tax forms Yes g Ne [J
b. Using for school bus stop Yes [[] No J@?
c. Assisting senior ¢itizens,
persans with disabilities, efc. Yes [ No 1.
If yes, please explain:
d. Using public bulletin board Yes [] No [
e. Other Yes [ No [J

If ves, please explaln;




= UNITED STATES
POSTAL SERVICE
2

2. Do you pass another post office during business hours while fraveling to or from work, shopping, or for personal

needs? .
Yes [ No ‘lf
: r
If yes, which offices -

3. Ifyou currently do not receive delivery service through a post office box at Civic Center Statfon, there witl
be no change to your delivery service — proceed to question 4. If you currently receive post office’ box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Justas Good [} No Opinion [] Worsa
Piease éxplain. NS C)L%&ru  gengste W—«?){’ ZM. M

- 7 - .
&%&ﬂw ey /té,é-:‘rrm?(f@,/»( P

4. For which of the following dofyou leave your community? (Check all that apply.) Where do you goito obtain
these services? > & < \7:{ e o £ gg%ﬁx ,&E‘a&w T E

b

Shopping 0 Pa
Parsonal needs M}
Banking 3
Employment O
Social needs I

5. Do you currently u-se logal businesses in the community?

Yes No [

If yes, would you continue to use them If the post office is discontinued?

Ly b A
LOnte ‘ﬂ’?aés[] Ne [J

{please print yo!

Telephone number _ Date: 7 - 25 ~0 (o

Please add any additional comments on 2 separate piece of paper and attach it to this form:
Thank you for taking the time to compiete this questionnaire. ‘
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P UNITED STATES

FPOSTAL SERVICE

September 27, 2008

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over the short length of notice provided to the customers at Civic Center
Station. Customers will be given as much advance notice as possible if it is determined that a
discontinuance of this station will occur. The decision has not been finalized.

if it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be subrnitted, along with all custormner comments and concerns, to Postal Service Headquarters for a
fina! determination. Notification of the final decision will be made to all customers prior to any action.

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

O

Howard G. O'Connor

1801 Brook Rd
Richrond VA& 23232-9998
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services Daily
a. Buying stamps O
b. Mailing letters : (]
c. Mailing parcels O

d. Picking up post office box mail
e. Picking up general delivery mail
f. Buying money orders O
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confimnation, or signature
confirmation N
h. Sending Express Mail . 7

i. Buying stamp collecting ,
material ’ ]

Other postal services:

Waeekly

Monthly Never

o cgdl

= r g
n pr
O O

o 0
O call
=
O =
O et

NOQ/

a. Making permit mailings Yes [

b. Using postage meter Yes [ No Q/

Nonpostal Services

> ?c;l?r:sn,gsﬁghgg\sretg:tnggrrr‘;s Yes [] No Q/

b. Using for school bus stop Yes [ No [—]/

c. Assisting senior citizens, B/
persons with disabilities, etc. Yes [] No

If yes, please'explain:

d. Using public bulletin board Yes [] No 12/

e. Other Yes [ No D/

If yes, please explain:
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2. Doyou pass another post office during business hours while travelihg to or from work, shopping, or for personal

needs?

Yes :

No (O

If yes, which offices 7Od = /77)91/’» j

3. Ifyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service ~ proceed to question 4. If you currently receive post office:box

service at Civic Center Station, coraplete this section.

How do you think carrier delivery service will

compare with your current service?
Better [ Just as Good B/ No Opinion [ Worse [

Please explain. e ﬁ{[)gfu p a. B 3. ,g,?é 76‘() L L2087 i oy ‘[.«

L) WL I 4

~ ae&_‘___.: d’é}éq&ﬁ dIC/C"E»

= b i+ sy az;;f%.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go.to obtain

these services?

Shopping Pl

Personal needs O
\p( Banking (|

Employment O

Sociat needs =

5. Do you currently use local businesses in the.communit)f?

Yes

Yes [

(please print yalr nam

Address:

No [3/

If yes, would you continue o use them if the post office is discontinued?

No

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.
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September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the maiter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern over having to leave the building to access postal services. The Postal
Service now offers many alternatives to visiting a post office. Customers can purchase stamps, ship
a package, and arrange for carrier pick-up, as well as other services through usps.com. Postage can
also be purchased through our Stamps By Mail or Stamps by Fax program. Customers can access
most services through the Automated Postal Center located in Richmond Main Post Office. These
methods of purchasing postage offer easier and more convenient alfernatives and are accessible 24
hours a day.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action,

If you have additionai questions, you may contact Charlofte Adkins, Custorner Relations Coordinator,
at 804-775-6389.

Sincerely,

(L Wod

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-8988
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services

a. Buying stamps

b. Mailing lefters

¢. Mailing parceis

d. Picking up post office box mail

. Picking up general delivery mail

f. Buying money orders

g. Obtaining speciat services, inciuding
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
matenal

Other postal servic;as:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

‘o"""\
If yes, please explain: & LM h

Daily

o a

TORXORDO

Weekly
0
O
d
O
O
(|
X
5
O
Yes []
Yes D
USES
Yes B4~ %rm-s
Yes []
Yes [

IISDS  Lmemas

" Monthly Never
el O
o 0
O
] O
.0 O
O X
O 0O
O O
O B
No B
No 1.
No [J '
No B
No [X

L C/‘mc:ux%r:, of

cAdAires< / mymg Ggr‘rﬁsL

d. Using public bulletin hoard
e. Other

If yes, please explain:

Yes [J
Yes []

No B
No B
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2. Do you pass another post office during business hours while travelihg to or from work, shopping, or. for personal

needs?
Yes [ - No X '

¥ ves, which offices

3. Ifyou currently do not receive delivery service through a post office box at Civit Center Station, there will
be no change to your delivery service — proceed to question 4. Ifyou currently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good ) No Opinion [ Worse K[

Please explain. ’\Dz’g‘r"f\d '\\’\Sj ahy nded.s SC)%"S"\I;’.; g’)ﬁ@?l@
ey eve ‘o ifave Fhe buildd ng dp raje
cove nd IAIPS nerds  and dHaad 1ol _nuey o K

4. Forwhich ofthe following do you leave your community? (Check all that apply.} Where do you goto obtain

these services? N /A a5 NS PCS‘K' cfhce brane is powere | woers

Shopping i} ‘ . . not
Personal needs i
Bénking ' D
Employment O
Social needs O

5. Do you currently uﬁse local businesses in the 'community’?

Yes T No [

if yes, would you continue to use them if the post office is discontinued?

Yes E’ No [

{please printt your name

Address:;

Telephone numben— Date: 4 / 2l /(DG?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for takmg the ime to complete this guestionnaire.

Ve,
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September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefulty considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service. '

You expressed concerns over having fo close your post office box. Capital Station, located .31 miles
away and Central Station, located .39 miles away, both have post office boxes avallable, These two
locations are nearby and can provide post office box service, as well as retail service. You could also
opt for carrier delivery service. if a decision is made to discontinue Civic Center Station, any box fees
already paid at Civic Station will be refunded or carried over to a new location. Mail will be forwarded
in accordance with postal regulations, which includes forwarding of first class mail for one year.

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submiited, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

(VU OZ—

Howard G. O'Connor

1801 Brook Rd
Richrnond VA 23232-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of tl_le following.

;¢

Postal Services * Daily Weekly Monthly Never
a. Buying stamps 0 E’\" | 0
b. Mailing letters : N O O O
¢. Mailing parcels \E( ] O g
d. Picking up post office box mail E\/ OJ ] |
e. Picking up generat delivery mail = O O ()
f. Buying money orders J | O _E('
g. Obtaining special services, including ' .

certified, reqgistered mail, insured mail,

delivery confirmation, or signature )

O O] O

h. Sending Express Mail O O O

i. Buying stamp collecting
material

confirmation R/'
O

Other postal services:

a. Making permit mailings Yes B3~ No []

b. Using postage meter Yes DX No [J .

Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes [] thﬂ-
b. Using for school bus stop Yes [ No ¥~

c. Assisting senior citizens,
persons with disabilities, etc. ' Yes [J No B¢~

If yes, please.explain:

d. Using public bulletin board Yes [ No £
e. Other ) Yes [] No &~ ‘
If yes)\please explain: e G S“'f&]{ .7264'\4_6&4( J.AA"L'L.AU’QJ_ ﬁ» ? 3 . ?XDX

] ". tW.. U o J U\JI M
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2. Do you pass another post office during busmess hours while travehng to or from work, shopping, or for personal

needs?
Yes [ - No (_ﬁ(’ '

If yes, which offices

3. 1fyou currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post ofﬂce’box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [ Just as Good [ No Opinion [ Worse)r

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you goito obtsin
these services?

X
Shopping 0O_ Ne
Personal needs | 4 Nl
Banking 0_n {A,—
Empioyment O

]
Social needs | ri{(' &

5. Do you currently use locat businesses in the community?

Yesx | No [

If yes, would you continue to use them if the post office is discontinued?

N R

Yes []

Name:
(please p

weli=

Address:

Telephone number: _ Date: 6}55 o

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for faking the time to complete this questionnaire.
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September 27, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA, Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concerns over the security of mail in residential mailboxes. Capital Station, located
.31 miles away and Central Station, located .39 miles away, both have post office boxes available.
These twao locations are nearby and can provide post office box service. Retail service is also
available at these facilities. You could also opt for carrier delivery service. If a decision is made to
discontinue Civic Center Station, any box fees aiready paid at Civic Station will be refunded or carried
over to a new location. Mail will be forwarded in accordance with postal regulations, which includes
forwarding of first class mail for one year.

If itis determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

If you have additionat questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

(LN OE

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232-9988
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Paostal Customer Quéstionmire

1. Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Postal Services

a. Buying stamps

b. Mailing letiers

¢. Malling parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured maii,
delivery confimation, or signature
confirmation

h. Sending Express Mail

L. Buying stamp collecting
matenal

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily &

!

Yes [J
Yes []

Yes [
Yes []

Yes []

Weekly

13

O000oa0n

0o 0

¢

Monthly Never

S R

=
o

K‘z\g\ KE\ o oo ETDD.?D

=
o

e
5]

=
5]

- d. Using public bulletin board
e. Other

If yes, please explain:

Yes [}
Yes []

No

N

No
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Egeyé%té pass another post office during business hours while traveiihg to or frorn work, shopping, or for personal

Yes [1 - . No
If yes, which offices

If you currently do not receive delivery service through a post office box at Civie Center Station, there will
be no change to your delivery service — proceed to question 4. If you currently receive post office:box
service at Civic Center Station, complete this section. How do you think carrier delivery service will

compare with your current service? m/
Better [] Just as Gooed " No Opinion [J Worse [

Please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go'to obtain
these services?

Shopping O
Personal needs [E/
Banking l:l‘
Employment |
Social needs O
Do you currently u-se focal businesses in me'community‘? .
Yes [] No E//
if yes, would you continue to use them if the post office is discontinued?

o 1

e A2 A5,

Please add any additional comments on a separate piece of paper and attach it to this form. C)

Thank you for taking the time to complete this questionnaire.

@dm% e Wik e el A%Zza ,
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September 27, 2006

Thank you for returning your questionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the cornments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

You expressed concern that if the Civic Center Station is discontinued, no service would be provided.
We propose to provide delivery service through a carrier to a cluster box unif located within the
building. Retail service can be provided by the two nearby stations, Capital or Central. Post office
box service is available at both these locations. Many services such as purchasing stamps, mailing a
package, or arranging a pick-up can be completed on-line at usps.com. Stamps purchases are
available through the carrier with our Stamps by Matl program. There is also an Automated Postal
Center located at the Richmond Main Post Office, which is available 24 hours a day. Many of these
alternate methods of purchasing postage offer easier and more convenient alternatives,

If it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with all customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all custorners prior to any action.

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

Howard G. O'Connor

1801 Brook Rd
Richmond VA 23232.9998
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Postal Services

a.

b.

Buying stamps

Mailing letters

. Mailing parcels
. Picking up post office box mail

. Picking up general delivery mail

Buying money orders

Postal Customer Questionnaire

Daily

O

Ooo0®R OO

. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

. Sending Express Mail_

Buying stamp collecting
rnatenal

Other postal services:

_a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

C.

If yes, please'explain:

Picking up govemment
forms, such as tax forms

Using for school bus siop

Assisting senior citizens,
persons with disabilities, etc.

0O 0O

Yes ]
Yes [

Yes [}
Yes [

Yes [

Weekly

O

O
b
]
|

0 &

Monthly

d

-t

Ooooaog

g a

No B

No I .

No K
No K

No [X]

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following.

Never

O

O X OOOJd

o o

d.

e.

If yes, please explain:

Using public butleiin board

Other

Yes [}

Yes ]

No [}
No &
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2. Do 3;09} pass another post office during business hours while traveling to or from work, shopping, or for personal
neegs’s '

Yes [T No &)
If yes, which offices .

5. If you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4. If you cuently receive post office’ box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service? '

Better [ Just as Good [ No Opinion [X Worse [
Please explain. Noy  2ruicg Ll se pmvi(ﬂﬂﬁ»

4. For which of the following do you leave your community? {Check all that apply.) Where do you go-to obtain

these services?

Shopping []
Personal needs . 3
Banking ]
Employment O
Social needs ]

5. Do you currently use local businesses in the.community‘?

Yes [ ‘ No
If yes, wouid you continue to use them if the post office is discontinued?
Yes [ No [J

Name:
{please print your name)

Telephone number: — pate: 4 [> 'SJ, Ols

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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September 27, 2006

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Civic
Center Station in Richmond, VA. Your comments are appreciated and will be carefully considered,
along with the comments of other customers, as the matter is reviewed further in my office and at
higher levets of the Postal Service.

You expressed concern that if the Civic Center Station was discontinued and delivery service was
provided through a carrier to a cluster box unit tocated in the building, that service would not be
provided in a {imely and efficient manner. | assure you that we strive to provide very efficient delivery
service. Carriers have a strict schedule in which they are mandated to provide timely service, If any
servce issues should arise from your carrier delivery, they will be promptly addressed.

if it is determined that a discontinuance of the Civic Center Station should be pursued, a proposal will
be submitted, along with alt customer comments and concerns, to Postal Service Headquarters for a
final determination. Notification of the final decision will be made to all customers prior to any action.

if you have additional questions, you may contact Charlotte Adkins, Customer Relations Coordinator,
at 804-775-6369.

Sincerely,

o~

Howard G. Q'Connor

1801 Brook Rd
Richmend VA 23232-998
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Yostal Customner Questiennaire

Please check the appropriate box to indicate whether you used the Civic Center Station for each of the following,

Postal Services N Daily Week) Monthly Never
a. Buying stamps O &/ d | 0
b. Mailing letters [E], d 0 . O
¢. Mailing parcels [ﬂ/ i ’ 0 ]
d. Picking up post office box mail O d d 1
e. Picking up general defivery mail E( 4 O ]
f. Buying money orders O O M’ O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

RO

h. Sending Express Mail

i. Buying stamp collecting

O O E_
"X o oo
a_ oo

material O

Other postal services:

a. Making permit mailings Yes []

b. Using postage meter T Yes [J No

Nonpostal Services

a. Picking up govemment IE/
formns, such as tax forms Yes [ ] No

b. Using for school bus stop : Yes [ No

¢. Assisting senior citizens, ‘ [9/
persons with disabilities, etc. - Yes [] No

if yes, please‘ explain:

d. Using public bulletin board Yes ] No [B/

e. Other ) Yes [] No E]/

If yes, please explain:
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2. Do you pass anothe i i i i ‘
nee)c(IS7 p 7 post office during busmgss hours while traveling to or from work, shopping, or: for personal

Yes ] - ‘No[{

If yes, which offices

3, If'you currently do not receive delivery service through a post office box at Civic Center Station, there will
be no change to your delivery service — proceed to question 4, If you cunently receive post office box
service at Civic Center Station, complete this section. How do you think carrier delivery service will
compare with your current service?

Better [] Just as Good [] No Opinlon [ Worse &(

Please explain. MM LO W W 7( %AWZZ
A o JF_itrngtld W A Protal upuner o ovatesile
J QAM Qhoto . : .

4. For which of the following do you leave your community? (Check all that apply.) Where do you go'to obtam
these services?

Shopping EZ(
Personal needs @/

Banking ]
Employment (|
Social needs [ﬁ

5. Do you currently u.se local businesses in the'community?
Yes (VI No []
If yes, would you continue to use them if the post office is discontinued?

Yes [J No

Name:
{please print your name

e T
'
AE-p b

Please add any additional comments on a separate piece of paper and attach it fo this form.
Thank you for takmg the time to complete this questionnaire,
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MEMO TO THE RECORD

SUBJECT: Civic Center Station
Docket No. 23240

Four of the questionnaires received regarding the proposed discontinuance of Civic
Center Station in Richmond VA did not have a name or a return address; therefore
no response was prepared.

1801 BROOK ROAD
RICHMOND, VA 23232-9640
(804) 775-6386

FAX (804)775-6363




DOCKETNO __ 23340

ITEM NO A2

PAGE /

POSTAL SERVICE QUESTIONNAIRE ANALYSIS

Questionnaires were distributed to all delivery customers of the Civic Center Staion in
Richmond, VA on September 22, 2006. Additionally, during the survey period,
questionnaires were available at the Civic Center Station to walk-in retail customers.

1. Number of Questionnaires
Total Number of Questionnaires distributed 71
Favorable to proposal 3
Unfavorable to the proposal 19
Expressing no opinion 29
POSTAL CONCERNS

CONCERN: Postal personnel would not be available to answer questions.

RESPONSE: A customer may call 1-800-ASK-USPS or visit usps.com for information
and services. Retail service and assistance is also available at Capital or Central Stations,
both located within ¥ mile.

CONCERN: Customers would not have access to a post office during business hours.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
Y2 mile. Many postal products and services can be accessed without a visit to the post
office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customer can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office.

CONCERN: The tenants in the building would lose available postal services.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
'2 mile. Many postal products and services can be accessed without a visit to the post
office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customer can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office.

CONCERN: Due to the fact that there are offices of Federal Agencies located in the
building, a staffed post office in the building is needed, as well as post office box service.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
2 mile. Many postal products and services can be accessed without a visit to the post
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office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customer can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office.

CONCERN: Customers would not receive personal attention that is currently provided
by the staff of Civic Center Station.

RESPONSE: Courteous and helpful service will be provided by the personnel at the
Capital and Central Stations, both located within %2 mile.

CONCERN: The loss of post office box service:at Civic Center Station would make it
inconvenient to retrieve mail at another location.

RESPONSE: Delivery service would be provided by carrier to a cluster box unit
installed in the building for all tenants. By utilizing this option, it would not be necessary
to go to another postal location to receive mail.

CONCERN: Not having the post office located in the building would make it very
inconvenient to access postal products and services.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
¥ mile. Many postal products and services can be accessed without a visit to the post
office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customer can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office.

CONCERN: Why is this station being considered for discontinuance when there are so
many small post offices that exist? Why doesn’t the postal service close those?

RESPONSE: There are more strict regulations regarding small post offices. Congress
mandates that they not be considered for discontinuance based solely on revenue. Each
post office is reviewed on a case-by-case basis. One advantage of the possible
discontinuance of this station is a savings to the Postal Service, which contributes in the
long run to stable postage rates and savings for customers.

CONCERN: If the mail were not sorted by postal employees for distribution to post
office boxes, how would the mail get distributed?

RESPONSE: The carrier would distribute all mail for the Federal Building to a cluster
box unit located within the building.
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CONCERN: The postal service should have provided more notice that the Civic Center
Station was going to close.

RESPONSE: A decision to discontinue the Civic Center Station has not been made. If
it is determined that discontinuance is warranted, ample advance notice will be given to
all customers.

CONCERN: There are no other convenient locations to continue post office box
service.

RESPONSE: Capital Station, located .31 miles away and Central Station, located .39
miles away, have post office boxes available. These two locations are nearby and can
provide post office box service, as well as retail service. Customers also have the option
of carrier delivery service to a cluster box unit within the building. If a decision to
discontinue Civic Center Station 1s made, any post office box fees already paid at Civic
Center Station will be carried over to a new location or refunded. Mail will be forwarded
in accordance to postal regulations, which includes forwarding of first class mail for one
year.

CONCERN: Customers do not want to utilize residential mailboxes.

RESPONSE: Capital Station, located .31 miles away and Central Station, located .39
miles away, have post office boxes available, These two locations are nearby and can
provide post office box service, as well as retail service. Customers also have the option
of carrier delivery service to a cluster box unit within the building.

CONCERN: If the Civic Center Station is discontinued, service received from the
carrier would not be provided in a timely or efficient manner.

RESPONSE: The Postal Service strives to provide very efficient delivery service.
Carriers have a strict schedule in which they are mandated to provide timely service. If
any service issues should arise, they will be promptly addressed.

NON-POSTAL CONCERNS:

There were no non-postal concerns expressed.
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Qctober 16, 2006

The Honorable George Allen
United States Senator

507 East Franklin Street
Richmond VA 23219-2309

Dear Senator Allen;

This is in response is to your letter dated October 2 addressed to Mr, Rob McNiece of my office
regarding the Richmond, Virginia ~ Civic Center Post Office.

The discontinuance of a postal facility is a decision initially made by management of the
Richmond District Office who is administratively responsible for all postal facilities in the
Richmond area. However, the final decision for the discontinuance of any postal facility is made
by Postal Headquarters.

| have been advised that no final decision has been made as to the retention or discontinuance
of the Civic Center Post Office. Questionnalres were sent to all Civic Center Station customers
on Friday, September 22, 2006, and management is still responding to any gquestionnaires
received. Once the study is compieted, a final decision will be made by Headquarters,

Further inquiry as to any final decision on this facility should be directed to.Mr. Jacob Cheeks,
Manager, Richmond Customner Service, 1801 Brook Road, Richmond, Virginia 23232-5998.

SincerZ—/Zé/
o Rifsse
Mgnhager, Eastern Facilities Service Office

ce: Jacob Cheeks, District Manager, Richmond, VA
EFSOQ, Greensboro, NC

P O BOX 27487
GREENSBORO NC 27498-1103
336-665-2800

Fax: 336-6565-2836
WAWW,USPS.COM



GEORGE ALLEN
VIRGINIA

204 RUSSELL SENATE OFFICE BUILDING
WASHINGTON, DC 205704604

t202) 2244024
(202) 222-5432 (FAX)

httpi/falien. senate.goviemnail.him!

COMMITTEES:

COMMERCE, SCIENCE, AND

Hnited States Senate

Rob McNiece
United States Postal Service
Post Office Box 27497

October 2, 2006

Greensboro, North Carolina 27498-1103

Dear Rob:
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Enclosed is correspondence from my constituent in reference to a matter involving

your agency.

Your immediate attention and expeditious assistance with the requests and

concerns expressed in this case would be greatly appreciated.

Please reply in duplicate to my office at 507 East Franklin Street, Richmond,
Virginia 23219 and return the enclosure. Should you need to reach my office, p]ease call

(804) 771-2221. In your reply, please reference Martin Fox.

Thank you so much for your assistance to my constituent.

With warm regards, I remain

Enclosure

[Z} HAMPTON ROADS
222 CENTRAL PARK AVENUE, #120
ViRGINIA BEACH, VA 23462

{757} 518-1674
{757) 5181679 (FAX}

CENTRALVIRGINIA
507 EAST FRANKLIN STREET
RICHMOND, VA 23219

{80a) 771-2221
(804) 771-8313 (FAX]

Sincerely,

~oropl Hlon

George Allen

2} WESTERN AND VALLEY

3140 CHAPARRAL DRIVE, #C-11

ROANOKE, va 24018

(540} 7724236
{540) 772-6870 (FAX]

[ SOUTHWEST VIRGINIA
332 CUMMINGS STREET, SUITE C
ABINGDON, VA 24210

{276} 678-2648
{276) 676-2588 [FAX)

[J NORTHERN VIRGINIA
2214 ROCK HILL ROAD, SUITE 190
HERNDON, VA 20170

{703) 4350033
(703) 435-3445 [FAX)
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Case Information

Description does not want 8th street Richmond Post Office closed...
Gategory Postal Service - Closings/Renovations |
Subject Casework '
Dates Elapsed Days - 10 Classification
Date Received 09/22/2006 . Status Open
Date Due 11/01/2006 Received Via Web
Date Closed

Region

Date Modified 10/02/2006

Resu!ts

Result Disposition

Assigned To
Bill Kincaid
Notes/Cormnments

10/02/06 send sympathetic ack to constituent and send fed letier to McNeice...wwk

Web Mail Message
Dear Senator Allen:

{ am sending you this letter,requesting your assistance. | have been notified
that the U.S. Postal Service is planning to close the Civic Center Post Office
iocated in the Federal Building at 400 N 8th Street, Richmond, VA.23240. 1 am
requesting that you do whatever you can to prevent its closing, as it provides

a vital service to both the government and all of the employees working in the
Federal Building. It would prevent us from doing our mailing during the week as
many of us cannot get to a post office before closing time.

| appreciate your assistance in this matter.
You are in my prayers. May God bless your re-election bid.

Sincerely,

Associations

WU
Constituent:

Associated Agency:
McNiece, Rob
United States Postal
Service
336-665-2828

Associated Key Players:
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Classified Station/Branch or Community Post Office Discontinuance Checklist

Classified Station/Branch or Community Post Office Discontinuance Checklist

District: R f(J’\ mael Cﬂ

District Contact: _ b/ ﬂ-i;f? LL!G”O.U Telephone Number; Go4-775 - 386

Office Name, State, ZIP Code:  (ivic Cender Stadson) . Richmondd VA 23340

County: (!'}ﬁ af Et‘(,hmcmf Congressional District; VA - 03

Date Office Established: 2 ROt

Reason for Discontinuance: Thrs Stetdr (s invaccesible fo e genera/ P'-Lbl’-(w

Revenue. has dlectined. Jast 3ye ars. SighifrRant (oat Savings
When does the lease or contract expire? 1A

Is there a 30-day cancellation clause? 4 m pnfho s Yes O No

Are there suitable alternate quarters of contractors avaitable? &/ /4 O Yes O No

How many customers are affected:

Post Office box customers: 7/

General Delivery:

Rural Route: e
Highway Contract Route {(HCR): ' )
City Route: %
intermediate Rural: ‘ o
intermediate HCR: | 2
Total number of customers: 7/

Number of customers receiving duplicate delivery service: ;{éﬂk}‘vawﬁ-}

Window Service Hours . ) . ’
Monday — Friday: /10100~ /'00 , 200 %30 Sat.; ——

Lobby Hours —
Monday — Friday: 2 aMmée Sat.: -
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"Exhibit 721 {p. 2)
Classified Station/Branch or Community Post Office.Discontinuance Checklist

Classified Station/Branch or Community Post Office Discontinuance Checklist

Names of schools, religious institutions, organizations, and business in service area:

L LS, [Federal Reserve, Sk, Com for Mational (omm Sery., WTEW FMCSA
T i s
Indicate the number of permit and postage meter customers and the provisions that will be made for them.

)

- How many career employees will be affected and what accommodations will be made for them?

Non ¢ - Yo ek is Assigned Yo Cap ' toi Statiad Fuirl reders
to  Offrial duystationd

How rnany handicapped or other special provision customers will be affected and what accommodations will be
made for them?

Ao,

 Office receipts for the last three fiscal years were:’ -
$ (3 ’;Z, UZ 357 Revenue uhits in FY fygfj (= 337 /4')
$ /O‘;Lg Q ﬂg .'é’éj Revenue units in FY ?yga%g ( g ?6?6' 25) '
$ 105 279 Lmsé . Revenue units in FY - <year-

Expenses for last FY: Fafsma Lo, based! ord.”
Salaries (exciuding COLAY: _3 /[, 55 & (554 —Ghrs ) ’d‘zc‘“:‘
Fringe benefits 33.5%:
Rental costs {excluding utilities): @_c_?, ,,4’ ﬁé
Total expenses: é/bfg A3 (ﬂ

Alternate service to be provided;

Cost of proposed afternate service: S 2 ) (o ,-'([? Carri€”T - /[-,r Pe;«da\ﬁ
Total sévings: 2 8! a7/

One-time CBU cost: O = GSA wwill purchose Finstai/
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Classified Station/Branch or Community Post Office Discontinuance Checklist

Classified Station/Branch or Community Post Office Discontinuance Checklist

~®

Name, State & ZIP: Cc'gp'} fel  Stating ;l Z‘ EAS level: LG Miles away: _« Zi
Ricnmond_ VA 23315
Window Service Hours: . M-F: 7.30 ’ 5O

Administrative Office

Sat.: Al o/ &

Lobby Hours: M-F: _S304M = Sito P sat: 530 ARt - 1. 00P

Number of PO Boxes Available; . K¢ :_ Finance Numbaer: -

Nearest Post Office (if different from above):

Name, State & ZIP: @ é‘ﬂ’/"’ é‘.j 54‘:‘{ ‘/'!?)FJ EAS level: _‘{_6’ Miles away: _7 3 7
R.ochmend V& A3 Q.{f/ :

Window Service Hours: | M-F: T 3O A0 ~ 4 IHSPM Sat: _ASorr <

Lobby Hours: M-F; _7:00407 J)‘ 45 241 Sat: 700 A /000 1T

Number of PO Boxes Available: /20

{You may wish to attach a hightighted map.}

i

Community meeting: Date: _A/& | Number of customers attended: ’{"2 A~

Questionnaire: Date: _F -R/-C6 ‘ Number retumed: I /

G
# Favorable: I # Unfavorable: i No opinion: 29

Attach postal and nonpostal concerns of affected customei‘si with Postal Service responses

Prepared By: Lrrs »{? //Z)i\) | Title: ?0 &Edjff‘éd[ﬁa Wl o (ﬁ)
Signature: ‘\7\// F %@&H . Date: /0// éy’C‘ é

/ ‘ e
Telephone Number: Bo¥ - 775-6356

{remember to include your area code)




PROPOSAL TO CLOSE
THE CIVIC CENTER STATION
OF RICHMOND VIRGINIA
AND EXTEND CITY DELIVERY SERVICE
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DOCKET NO. 23240

L Responsiveness to Community Postal Needs

The Posta] Service is proposing to close the Civic Center Station of Richmond, VA and provide
city delivery service administered by the Capitol Station, located .31 miles away. Service will be
provided to cluster box units (CBUSs) installed inside the Federal Building.

The Civic Center Station in Richmond, VA is currently located in the Federal Building and is not
casily accessible by the general public. Each person that enters this facility must go through a
security check. This facility primarily services only the tenants of the Federal Building. Revenue
over the last three years has declined, with only a slight increase in FY 06 due to the rate increase.
The average number of customer visits in FY 06 was 75, according to the POS One Flash report.
The customers of Civic Center Station could be easily accommodated by Capitol Station, located
.31 miles away, or by Central Station, located .39 miles away. This would provide a significant
cost savings to the Postal Servcie.

The Civic Center Station provides retail service 5 1/2 hours per day from 10:00a.m. to 1:00p.m.,
and 2:00p.m. to 4:30p.m., Monday through Friday. Retail services available are: the sale of
stamps, stamped paper, and money orders; special services such as Registered Mail, Certified
Mail, Insured Mail, Delivery Confirmation, Signature Confirmation, COD and Express Mail
services; and the acceptance and dispatch of all classes of mail. There are no permit mailers or
postage meter customers. Office receipts for the last three years were: $128,118 in FY 04 (387
revenue units), $104,648 in FY 05 (321 revenue units) and $105,279 in FY 06 (TBD revenue
units).

When this proposal is implemented, delivery service will be provided by city carrier to CBUs
installed within the Federal building. Retail services can be provided by Capitol Station, located
31 mile away. Window service hours at Capitol Station are 7:30a.m. to 5:00p.m., Monday
through Friday. There are 201 post office boxes available, Retail services can also be provided
by Central Station, located .39 mile away. Window service hours at Central Station are 8:30a.m.
to 4:45p.m., Monday through Friday. There are 120 post office boxes available. Many postal
services can be accessed without a visit to a post office. Stamps can be purchased through the
Stamps by Mail program or the Stamps by Fax program. On the Postal Service Website,
usps.com, customers can purchase stamp products, print shipping labels and postage and arrange
a carrier pick-up. Customers can also conduct many postal transactions with a debit or credit card
at the Automated Postal Center at Richmond Main Post Office, located 1.42 miles away.

On September 22, 2006, 71 questionnaires were distributed to the customers of Civic Center
Station. Questionnaires were also available over the counter to retail customers at Civic Center
Station. Of the 51 questionnaires returned, 3 were favorable, 19 were unfavorable and 29
expressed no opinion regarding the proposed alternate service.

One congressional inquiry was received by the Eastern Facilities Service Office on October 6,
2006.

The following postal concerns were expressed on the returned questionnaires and from the
congressional inquiry: ‘
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POSTAL CONCERNS

CONCERN: Postal personnel would not be available to answer questions.

RESPONSE: A customer may call 1-800-ASK-USPS or visit usps.com for information
and services. Retail service and assistance is also available at Capital or Central Stations,
both located within 2 mile.

CONCERN: Customers would not have access to a post office during business hours.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
Y2 mile. Many postal products and services can be accessed without a visit to the post
office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customer can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office,

CONCERN: The tenants in the building would lose available postal services.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
%2 mile. Many postal products and services can be accessed without a visit to the post
office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customner can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office.

CONCERN: Due to the fact that there are offices of Federal Agencies located in the
building, a staffed post office in the building is needed, as well as post office box service.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
¥ mile. Many postal products and services can be accessed without a visit to the post
office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customer can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office.

CONCERN: Customers would not receive personal attention that is currently provided
by the staff of Civic Center Station.

RESPONSE: Courteous and helpful service will be provided by the personnel at the
Capital and Central Stations, both located within Y2 mile.
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CONCERN: The loss of post office box service at Civic Center Station would make it
inconvenient to retrieve mail at another location.

RESPONSE: Delivery service would be provided by carrier to a cluster box unit
installed in the building for all tenants. By utilizing this option, it would not be necessary
to go to another postal location to receive mail.

CONCERN: Not having the post office located in the building would make it very
inconvenient to access postal products and services.

RESPONSE: Delivery service would be provided to a cluster box unit within the
facility. Retail service can be provided by Capital or Central Stations, both located within
¥ mile. Many postal products and services can be accessed without a visit to the post
office. Postage can be purchased through the Stamps by Mail or Stamps by Fax
programs. On the Postal Service website, usps.com, a customer can purchase stamp
products, print shipping labels and postage and arrange a pick-up. Most of these
alternatives are easier and more convenient than a visit to a post office.

CONCERN: Why is this station being considered for discontinuance when there are so
many small post offices that exist? Why doesn’t the postal service close those?

RESPONSE: There are more strict regulations regarding small post offices. Congress
mandates that they not be considered for discontinuance based solely on revenue. Each
post office is reviewed on a case-by-case basis. One advantage of the possible
discontinuance of this station is a savings to the Postal Service, which contributes in the
long run to stable postage rates and savings for customers.

CONCERN: If the mail were not sorted by postal employees for distribution to post
office boxes, how would the mail get distributed?

RESPONSE: The carrier would distribute all mail for the Federal Building to a cluster
box unit located within the building.

CONCERN: The postal service should have provided more notice that the Civic Center
Station was going to close.

RESPONSE: A decision to discontinue the Civic Center Station has not been made. If
it is determined that discontinuance is warranted, ample advance notice will be given to
all customers.

CONCERN: There are no other convenient locations to continue post office box
service.
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RESPONSE: Capital Station, located .31 miles away and Central Station, located .39
miles away, have post office boxes available. These two locations are nearby and can
provide post office box service, as well as retail service. Customers also have the option
of carrier delivery service to a cluster box unit within the building. 1f a decision to
discontinue Civic Center Station is made, any post office box fees already paid at Civic
Center Station will be carried over to a new location or refunded. Mail will be forwarded
in accordance to postal regulations, which includes forwarding of first class mail for one
year.

CONCERN: Customers do not want to utilize residential mailboxes.

RESPONSE: Capital Station, located .31 miles away and Central Station, located .39
miles away, have post office boxes available. These two locations are nearby and can
provide post office box service, as well as retail service. Customers also have the option
of carrier delivery service to a cluster box unit within the building.

CONCERN: If the Civic Center Station is discontinued, service received from the
carrier would not be provided in a timely or efficient manner.

RESPONSE: The Postal Service strives to provide very efficient delivery service.
Carriers have a strict schedule in which they are mandated to provide timely service. If
any service issues should arise, they will be promptly addressed.

There were no non-postal concerns expressed.

Some advantages of the proposal are:

1. Savings for the Postal Service contribute in the long run to stable postage rates and
savings for customers.

2. Customers may purchase stamps through the Stamps by Mail or Starnps by fax
program. On the Postal Service website, usps.com, customers can purchase stamp
products, print shipping labels and postage and arrange for a carrier pick-up. Most of
these options are more convenient than a visit to a post office.

3. There are two other postal stations located within %2 mile of Civic Center Station.

4. Customers opting for carrier delivery will no longer have to pay Post Office box fees.

Some Disadvantages of the proposal are:

1. The loss of the additional retail outlet in the building.
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2. A change in mailing address. Customers opting for carrier delivery will be required to
change from the post office box address to the street address.

Taking all available information into consideration, the Postal Service believes this
proposal will continue to provide a maximum degree of effective and regular service to
the community.

II. Effect on Community

Civic Center Station of Richmond, Virginia, is located in the business section of the city
of Richmond. The city of Richmond provides Fire and Rescue protection, as well as
Police protection. The facility is housed inside of the Federal Building. The tenants of
this building are all businesses, primarily federal and state agencies.

The estimated rate of growth for this area is minimal, estimated by CACI at .63%. There
are 2 other postal locations that can provide services to the businesses within the Federal
Building, as well as all surrounding businesses and handle any future growth.

IIL. Effect on Employees

The Sales and Service Associate that is assigned to this station reports to work at Capitol
Station. All duties will be reassigned to Capitol Station. There are no other employees
that would be affected by the discontinuance of Civic Center Station.

1v. Economic Savings

The Postal Service estimated an annual savings of approximately $88,971.00 with a
breakdown as follows:

Estimated wages for SSA (6 hrs per day) $31,590

Annual rental cost $62,646

Total Expenses $94,236

Cost of alternate service ‘
Estimated wages for city carrier {1 hr per day) $5265
GSA will purchase & install CBUs 0

Total Savings $88,971
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V. Other Factors

The Postal Service has identified no other factors for consideration.

VL Summary

The Postal Service is proposing to close the Civic Center Station of Richmond, VA and
continue to provide delivery services through the city carrier administered by the Capitol
Station, locate .31 miles away. Delivery service will be provided to cluster box units
installed inside the Federal Building, where the Civic Center Station is now located.

The Civic Center Station is currently located within the Federal Building and is not easily
accessible to the general public. Each person that enters this building must go through a
security check. This facility primarily serves the tenants of the building. Revenue over
the last three years has declined, with only a slight increase in FY 06 due to the rate
increase. The customers could be easily accommodated by Capitol Station, located .31
miles way or by Central Station. located .39 miles away. This would provide a
significant cost savings to the Postal Service.

The Civic Center Station provides 27 2 hours of window service per week to 71
customers. Daily window transactions average 75 per day. There were no permit mailers
or postage meter customers.

Carrier service will continue to provide effective and regular service to the tenants of the
Federal Building. There will no longer be a retail outlet in the building. However,
delivery service will be provided by city carrier to CBUs installed within the building.
Retail service will be available at Capitol Station or Central Station, both located within
Y% mile. Many postal products and services without a visit to a post office. Customers
can purchase stamps through the Stamps by Mail or Stamps by Fax programs. On the
Postal Service website, usps.com., customers can purchase stamp products, print shipping
labels and postage and arrange for a carrier pick-up. Customers opting for carrier
delivery will experience an address change. Change of address information and forms
will be provided to all customers. Customers opting for carrier delivery will no longer
have to pay post office box fees. The Postal Service will save an estimated $88,971
annually.

Taking all available information into consideration, the Postal Service has determined
that the advantages outweigh the disadvantages and this proposal is warranted.

(PYon

Howard O’Connor
Postmaster



SomKETNG L RADALD
YTRLA RO / ‘;‘f —

fat T I AT Y L
(o =

v UNITED STATES
P 05T SERVICE

' Qctober 19, 2006

Memorandum to: Jacob Cheeks
District Manager
Richmond District

Subject ; Official Record
Civic Center Station
Docket No. 23240

Enclosed are the original and one copy of the récord concerning the closing of the
Civic Center Station of Richmond, Virginia.

Following your review, please retain the original record for district files and forward
the copy to the Senior Vice President of Marketing at Headquarters with the

attached cover memo.

A completed proposal checklist is included in the record.

L
Howard O’'Connor
Postmaster

Enclosure

1801 BROOK RD
RicHMOND VA 23232-8998
{804)775-6393
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> UNITED STATES

POSTAL SERVICE

DATE: October 20, 2006
MEMORANDUM TO THE RECORD

SUBJECT: Certification of the Record
Civic Center Station, Richmond VA
Docket Number 23240

This certifies that all comments and documents enclosed in the attached record are
originals, or true and correct copies of the originals.

Jacob L. Cheeks

1801 BROOK RoaD
RICHMOND, VA 23232-0900
(804) 775-6365

FAX: (804) 775-6058
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RICHMOND DISTRICT MANAGER

UNITED STATES

POSTAL SERVICE

October 20, 2006

MEMORANDUM TO: Senior Vice President, Marketing
Attention: Frederick J. Hintenach
U. S. Postal Service
475 L’Enfant Plaza, Room 5621
Washington, DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Civic Center
Station Post Office,

All appropriate actions have been taken, and we have considered the concerns/comments
of the affected customers. The record has been thoroughly reviewed, and all necessary
documentation is included. All documents in the record are numbered, contain docket and
iterm numbers on each page, and a chronological index of all documents in the record is
included. Effective and regular service will be provided to community residents by
permanently implementing the alternate service proposed.

Refer questions about this post office discontinuance to Kris Lydon, Post Office Review
Coordinator(A}, at (804) 775-6386.

-4

Jacob L. Cheeks

Enclosures: One copy of record
Headquarters acknowledgment of receipt of official record
Self addressed envelope

cc: Manager, Cap Metro Operations (no enclosures)

1801 BRCCK ROAD
RICHMOND, VA 23232-9990
(804} 775-6365

FAX: (BD4) 775-6058






