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UNITED STATES OF AMERICA

POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Hacker Valley Post Office Docket No. A2009-1
Hacker Valley, WV 26222
(Retha Casto, Petitioner)

COMMISSION INFORMATION REQUEST NO. 2
(Issued September 28, 2009)

The Postal Service is requested to provide a response to the following question.
To assist in the completion of the record, the information is to be provided as soon as
possible.

In the Postal Service’s response to Commission Information Request No. 1,
guestion 12, filed on August 14, 2009, the Postal Service states that it is reasonable to
expect a decision to be made within 90 days of the suspension. The Postal Service
explains that in the event of an emergency suspension, section 141 of Handbook
PO-101 directs local officials to notify postmaster associations and customers; conduct
timely investigations; and submit a plan of action to the Headquarters Post Office
review coordinator through the vice president, Delivery and Retail, no later than the 90"
day.

Hacker Valley post office was suspended on June 30, 2009. The plan of action
for Hacker Valley should have been submitted to the Headquarters Post Office Review
Coordinator no later than September 28, 2009.

The Commission requests that the Postal Service provide a copy of the plan of
action for Hacker Valley post office upon its receipt by the Headquarters Post Office

Review Coordinator.

By the Commission.

Judith M. Grady
Acting Secretary



