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 The United States Postal Service hereby files the revised response of witness 

Kimberly Matalik to the following interrogatory of the American Postal Workers Union:  

APWU/USPS-T2-2.  A page was missing from the attachment to the original response 

filed on August 12, 2009.  That page has been inserted in the attachment to the 

response filed today.  Otherwise, there is no change in the response. 

 The interrogatory is stated verbatim and followed by the response with the 

complete attachment. 
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS MATALIK 
TO AMERICAN POSTAL WORKERS UNION INTERROGATORY 
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APWU/USPS-T2-2 
On Page 5 of your testimony you indicate that customer comment is 
obtained through either a public meeting or in response to a customer 
questionnaire.   
a.)  How it is decided that a public meeting will be held? What personnel are 
 involved in deciding to conduct a public meeting? 
b.) If a public meeting is conducted, what Postal Service personnel attend? 
 Who runs the public meeting? 
c.) If a public meeting is held, how far in advance of the meeting is notice 
 provided? 
d.) Please provide a copy of a notice of the public meeting that has been 
 utilized by the Postal Service when reviewing a station or branch for 
 closure or consolidation. 
e.) How is notice given to the public? Are notices mailed to residential postal 
 customers? Are notices mailed to business customers? 
f.) Are public outlets, including newspapers, radio stations, etc. provided with 
 a copy of the notice of the public meeting? 
g.) Please provide a copy of all slides, hand-outs or other documents and 
 materials used by the Postal Service during the public meetings. 
h.) If a questionnaire is used, when are the questionnaires sent out in relation 
 to when responses are needed, e.g. one month, two weeks? 
i.) Are questionnaires tailored to inquire about local circumstances and 
 conditions or are the same questionnaires used for all facility consolidation 
 or closure studies? 
 
RESPONSE 
 
(a-b) Decisions on whether to conduct public meetings and which personnel 

 represent the Postal Service at such meetings are at the discretion of the 

 District Manager 

(c) 10 business days. 

(d-e) See the attachment to this response. 

(f) Districts have the option of posting public notices in local newspapers for 

 notification to carrier delivery customers. 

(g) The material to be used for purposes of individual community meetings 

 are determined locally. 
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RESPONSE to APWU/USPS-T2-2 (continued) 

(h) Questionnaires are provided with a request that they be returned within 10 

 business days.  Questionnaire response received at the designated return 

 address before the District proposal is submitted to Headquarters are 

 reviewed and considered. 

(i) A template is provided that can be adjusted. 








