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September 23, 2009 
 
Ruth Y. Goldway, Commissioner 
Postal Regulatory Commission 
901 New York Ave. NW, Suite 200 
Washington, DC 20268-0001 
 
Dear Commissioner Goldway, Members of the Postal Regulatory Commission, and Community 
Residents, 
 
On the behalf of the residents of Bronx Community District 7 and particularly those in the Bedford Park 
area, I am here to urge the Postal Regulatory Commission against the proposed closing of the Botanical 
Gardens Post Office station located at 2963 Webster Avenue. It is my understanding that this station was 
identified for closure due to reported underutilization and as a way to optimize the postal retail network 
by consolidating the operation into another facility.  
 
My office has received nothing but criticism from local residents who will be impacted by this proposal. 
I was present at a meeting with the Borough President’s office where several hundred petitions 
requesting that the station remain open where dropped off. I find it incredulous that the USPS 
recommends closing this station given the neighborhood’s population density. Community Board 7 has a 
high population density, the third highest district in the borough as per the 2000 Census, with a very 
large elderly population, including two senior centers and three senior citizen housing complexes. For 
these seniors, who are mostly on a fixed income and often have limited means to travel, this station is 
the only viable source for their postal services. 
 
I also like to bring to the attention of the Commission that the Community Board recently proposed to 
the Department of City Planning to raise the zoning on Webster Avenue to meet the growing need for 
more housing and commercial space. This proposal allows for new, multi-story development on Webster 
Avenue, particularly at Bedford Park Blvd, which will create an even greater demand for this station’s 
services. This information was only recently conveyed to the Bronx Postmaster directly at the Borough 
President’s meeting earlier this month. It is my belief that had there been an effort by the Postal Service 
to communicate directly with the community board, this information would have at least led to a more 
informed decision and possibly spare this station from being considered for closing. 
 
Closing this station would most likely force constituents to use the Fordham Station near Third Avenue, 
which has been reported to me as being severely overcrowded on a frequent basis. I have received many 
complaints from residents in the past who have had to use that station of poor quality service, a problem 
that will only be further exasperated with the closing of the Botanical Gardens Station. At a recent 
meeting with the Postmaster, she recommended that if residents cannot get to the Fordham Station, that 
they utilize the internet to access some of the USPS services. This is a highly unrealistic proposal 
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considering that low-income populations, such as in Bedford Park, are least likely to utilize the internet 
due to limited disposable income to purchase internet access, let alone utilize a web-based service. 
 
Finally, I have been made aware that if the USPS does decide to close this station, they would still be 
required to pay the remainder of their lease to the property owner, which is approximately six years. If 
the USPS does not intend to lay off staff as they reported to the Deputy Borough President and are still 
required to pay their lease, I fail to see what significant cost savings they will accrue by closing this 
station, as personnel and rent are the two big ticket items that would justify cutting expenditures. This 
draconian approach to balancing the budget does not lead to any real cost savings and only further 
alienates the residents the USPS is supposed to serve. 
 
On the behalf of the residents of Bedford Park, I am reaching out to your office for assistance in 
preventing the closure of this station based upon the reasons provided above. I wish to thank you for 
allowing me to present the community’s case before you today. 
 
Sincerely, 

 
Fernando P. Tirado 
District Manager 
 


