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David B. Popkin hereby requests the United States Postal Service to answer, fully and
completely, the following interrogatory pursuant to the Commission’s Rules of Practice
and Procedure. To the extent that a reference is made in the response to a Library
Reference, | would appreciate receiving a copy of the reference since | am located at a
distance from Washington, DC. Any reference to testimony or other sources should
indicate the page and line numbers. The instructions contained in the interrogatories
DFC/USPS-T1-1-6 in Docket MC2006-7 dated February 23, 2007, are incorporated
herein by reference. | am available for informal discussion to respond to your request to
“clarify questions and to identify portions of discovery requests considered overbroad or
burdensome.”

July 17, 2009 Respectfully submitted,
N20091C31
DAVID B. POPKIN, POST OFFICE BOX 528, ENGLEWOOD, NJ 07631-0528

DBP/USPS-31 It would appear that the Postal Service has either instituted
or is considering institution of summer hours for retail window service hours. This would
result in the reduction of retail window service hours and/or lobby access hours at some
post offices, including stations and branches of some post offices, during the summer

time frame and perhaps beyond.

Please furnish details of any such programs that have been or are being planned at the

Area level or above. Please also furnish copies of any memoranda or directives that



have been issued at the Area level or above which are related to the temporary or

permanent reduction in retail window service hours and/or lobby access hours.



