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I INTRODUCTION

On October 28, 2008, Pinpoint LLC (Pinpoint) filed a Reply and Motion for Late
Acceptance to file the Declaration of Randall E. Hooker in response to Pitney Bowes’
October 15, 2008 Motion to Compel United States Postal Service to File a Complete List
of Nonpostal Services.! The motion and declaration purported to provide “a viewpoint
which is not currently before the Commission,” and information which Pinpoint believes
“will be useful in deciding the issues currently before the Commission.” Pinpoint
Motion, at 2.

Pitney Bowes appreciates that the public proceedings before the Postal Regulatory
Commission (Commission) benefit from and are enriched by the exchange of a broad
range of views from interested parties. In this case, however, Pinpoint’s submission
obscures rather than illuminates the issues currently before the Commission.
Accordingly, while Pitney Bowes does not oppose Pinpoint’s untimely submission,
several unsupported allegations raised by Pinpoint warrant a response.

II. DISCUSSION

The Hooker Declaration describes Pinpoint as a Washington State-based
manufacturer of “ink cartridges and ribbons for use in Pitney Bowes postage meters.”
Hooker Decl., at q 1-2. Pinpoint is also a beneficiary of the Postal Service’s recent foray
into the imaging supplies business, as a manufacturer of USPS-branded replacement

postage meter ink cartridges. See id., at | 2. The Hooker Declaration contends that what

! Pinpoint LLC Reply and Motion for Late Acceptance, dated October 28, 2008, at 2 (Pinpoint Motion);
Declaration of Randall E. Hooker in Response to Pitney Bowes, Inc.’s Motion to Compel United States
Postal Service to File a Complete List of Nonpostal Services, dated October 28, 2008 (Hooker Decl.).



it characterizes as the postage meter supplies market” is not a competitive market because
(1) Pitney Bowes somehow “forces” consumers to purchase its own postage meter
supplies, and (2) that customers have limited alternatives to Pitney Bowes products. See
id., at 2. Both of these claims are demonstrably false. Nevertheless, on the basis of
these allegations, Pinpoint further suggests that the Postal Service’s entry into the postage
meter supplies market is necessary as a means to introduce the “presence of [sic]
competitive product.” Id., at 9. This suggestion is inconsistent with Pinpoint’s
specious assertion that the Postal Service has “not entered into the printer cartridge
market,” id., at | 8, and reveals a fundamental misunderstanding of the nature of the
proceeding pending before the Commission and the purpose of section 404(e)(3) of the
Postal Accountability and Enhancement Act (PAEA).3 See 39 U.S.C. §404(e)(3).
A. Pinpoint’s Allegations Regarding Pitney Bowes’ Sales Practices and

the Availability of Alternative Products are Inaccurate and

Misleading.

Pinpoint’s allegations as to the non-competitive nature of the alleged postage
meter supplies market are premised on incomplete and inaccurate information. Pinpoint
asserts that there is “only token availability” of alternative postage meter supplies
products to compete with Pitney Bowes-brand products and, thus, that Pitney Bowes

“forces” consumers to purchase its own postage meter supplies via a “captive

relationship.” Hooker Decl., at { 7. This is factually incorrect and misleading.

2 It bears noting that Pinpoint’s characterization of an alleged postage meter supplies market as distinct
from the printer inkjet cartridge and laser toner market is inconsistent with the Postal Service’s own
marketing literature, which details the Postal Service’s undisclosed entry into the imaging supplies business
§enerally. See USPS Premium Imaging Supplies Marketing Brochure attached as Exhibit A.

See Pub. L. No. 109-435, 120 Stat. 3198 (Dec. 20, 2006). The PAEA amends various sections of title 39
of the United States Code. Unless otherwise noted, section references in these comments are to sections of
title 39.



The allegation that there is “only token availability of one or two items sold
through national office product chains” is demonstrably false. Pitney Bowes meter users
who want to use inkjet cartridges from suppliers other than Pitney Bowes have a wide
variety of choices available to them. Pitney Bowes “compatible” replacement postage
meter ink cartridges are sold through numerous national, household-name office supply
stores, including: Office Depot (Office Depot brand), Office Max (Office Max brand),
and Staples (Staples brand). Pitney Bowes “compatible” replacement postage meter ink
cartridges are also widely available through scores of office supply web-sites including:
Ebay, Amazon.com, Yahoo.Shopping.com, Shopping.com, Pronto.com,
OfficeWorld.com, InkjetSuperstore, SwiftInk.com, InkGrabber.com, InkOasis.com,
TonernMore.com, PrintCountry.com, and many, many others.

Pinpoint’s unsupported allegation that Pitney Bowes somehow “forces” its
customers into a “captive relationship” is also completely baseless. Hooker Decl., at { 7.
Pinpoint offers no evidence whatsoever to support the allegation that Pitney Bowes
improperly or unfairly constrains its customers, because there is none. Pinpoint’s real
complaint is that Pitney Bowes cultivates a “direct relationship” with its customers and
that many of those customers value the Pitney Bowes brand and the convenience of
purchasing their replacement products directly from Pitney Bowes with whom they have
developed a trust relationship. This is a hallmark of good business, not a problem that
can only be remedied by introducing government-sponsored competition.

Pinpoint’s accusation that Pitney Bowes is “attempting to manipulate the
Commission . . . in order to suppress competition” is also completely without merit.

Hooker Decl., at § 10. Pitney Bowes appreciates that Pinpoint shares a common



economic interest with the Postal Service as a manufacturer of the USPS-brand
replacement ink cartridges, however, as set forth in Pitney Bowes October 15 Motion to
Compel, the Postal Service simply has no authority under the PAEA to enter the imaging
supplies business. See Pitney Bowes Motion, at 5-8.

B. Pinpoint Fundamentally Misapprehends the Nature of this
Proceeding.

In enacting the PAEA, Congress sought to focus the Postal Service on its core
responsibilities to provide “adequate and efficient postal services at fair and reasonable
rates and fees.” 39 U.S.C. § 403(a). Thus, the PAEA narrowly defines the term “postal
service” to mean “the delivery of letters, printed matter, or mailable packages, including
acceptance, collection, sorting, transportation, or other functions ancillary thereto[.]” 39
U.S.C. § 102(5). The PAEA further limits the Postal Service’s authority to provide
nonpostal services, defined in section 404(e)(1) as “any service that is not a postal service
defined under section 102(5),” 39 U.S.C. §§ 404(e)(1), to those it offered as of January 1,
2006. The PAEA also directs the Commission to review each nonpostal service that was
offered by the Postal Service on the date of the PAEA’s enactment, December 20, 2006,
to determine whether that nonpostal service should be allowed to continue. See 39
U.S.C. §§ 404(e)(2) and (e)(3). Thus, the purpose of the Commission’s review under
section 404(e)(3) and the purpose of the instant proceeding, is to determine which
nonpostal services should continue, taking into account the public need for the service
and the private sector’s ability to meet that need.

Nothing in the text or legislative history of the PAEA can credibly be construed to
suggest that Congress sought to inject government-sponsored competition in existing

commercial markets. The text and legislative history suggest the opposite conclusion:



that the Postal Service should focus on its core mission of providing trusted, affordable,
universal postal services. Similarly, nothing in the PAEA invites the Commission to
attempt to independently assess whether a commercial market served by the private
sector is sufficiently competitive. Rather, section 404(e)(3) directs the Commission to
take into account the public need for the service and the ability of the private sector to
meet that need. Pinpoint’s suggestion that the Postal Service’s undisclosed and
unauthorized foray into the imaging supplies business is necessary to enhance
competition in a commercial market turns Congress’ intent and the nature of this
proceeding on its head.
III. CONCLUSION

Pitney Bowes has requested that the Commission issue an order directing the
Postal Service to file a complete list and description of all existing and new offerings that
may be subject to this proceeding, and following the Postal Service’s compliance with
that order, to afford interested parties the opportunity to comment on the newly disclosed
activities. Pinpoint’s suggestion, in the form of improper, self-serving “opinion”
testimony, that Pitney Bowes’ request rises to the level of manipulation is unfounded and

irresponsible.



Pitney Bowes appreciates the opportunity to clarify the record.
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WHAT SETS USPS BRAND IMAGING SUPPLIES APART

Quality that’s second to none
USPS replacement inkjet & postage meter cartridges deliver a level of quality and performance that meet the brand new cartridges from the original manufacturer.

Our products benefit from decades of research, design and manufacturing experience. We use only the best components, testing every cartridge to ensure optimal quality and
performance. And we back all our imaging supplies with a 100% money-back quarantee.

Unbeatable product selection
Chances are you won't find a wider range of quality imaging supplies anywhere else. We offer replacement inkjet and postage meter cartridges compatible with Canon, Dell, HP,
Lexmark & Pitney Bowes to name a few.

Francotyp-Postal : .

ook USP1000  Francotyp-Postalia T-1000 Meter - Ink Cartridge, Red
PmeYBOWES  U5P300  Personal Postage Meter DM200/DM300/DM400 -k Cartrdge, Red —
Pmey BOWSS  uSpag0  Digital Mailing Machine DM200i/DM300i/DM300L/DM400I/DMAAL - Ink Catridge 0
P‘“’ﬁs"o%%w” USPS00  Pitney Bowes DM500 and DM550 Postage Meters -
PimeyBOWES  SpB700  Post erfect Postage Meter 8700 - Thermal Ribbon Cartidge, Red 0
PmeyBOWES  ySpE700  Personal Postage Meter ETO0/E707 - Ink Cartridge, Red -
Pim; 7B°0w & USPK700  Postage Meter K700 Mailstation - Ink Cartridge, Red 500
Pitney Bowes USPP760

Postage Meter DM100i/DM200L/P700 - Ink Cartridge, Red 3000

7935 , | | | |
... e e
UsPpeaoto PTGOUIMP TS071707450 (PG-40) - nk Cartridge,Back

' (anon 250
._0615B002 (PG-40) Cross Compatible with the Canon PG-30
Canon USPPG3147 P 1600/iP6210D/iP6220D/MP 150/170/450 (CL-41) - Ink Cartridge, Tri-Color 200
06178002 (Ct-41) Cross Compatible with the Canon C1-31
Canon USPBCI3BK BJC 3000/6000/6100/6200/6500/iP3000/iP4000/iP4000R/iP5000/5400/5450/5500/5520/S530D/5600/5630/57 50/i550/1850/i860/MultiPASS C100/400/600F/700/730 560
4479A003 (BCI-3eBK) /750/755/760/780/F30/F50/LR1 (BCI-3eBK) - Ink Tank, Black

- Canon : ] . .
BIC 3000/6000/6100/6200/6500/iP3000/iP4000/PA0OOR/iPS000/S400/5450/5500/5520/5 5300/5600/5630/ST50/1550/i850/1860/MultiPASS C100/400/600F/700/730
R 3 USPBLS6C 17501755/ 760/780/F30/FSU/LRT (BC1-36C/BCI-60) - Ink T, Cyan 300

Canon . . e .
BIC 3000/6000/6100/6200/6500/iP3000/iP4000/iP4000R/IPS000/S400/5450/S500/5520/5530D/5600/5630/5750/1550/i850/1860/MuftiPASS C300/400/600F/700/730
4‘}3},“_20&/‘;7(‘&3?3 USPBCI36M /750/755/760/780/F30/FSO/LRT (BCI-3eM/BCI-6M) - nk Tank, Magenta 300

Canon . - . ) .
BIC 3000/6000/6100/6200/6500/iP3000/iP4000/P4000R/iPS000/5400/5450/5500/5520/55300/S600/5630/5750/iS50/i850/i860/MultiPASS C100/400/600E/700/730
4“%&3‘_’%}‘;{",“6@?"3 USPBC36Y  1750/755/760/780/F30/FSO/LR1 (BCI-3eY/BCI-6Y) - Ink Tank, Yellow 300

Mm”f',}‘m) USPMAG0  922/924/942/944/962/964 (M4640) - Ink Cartridge, Black 315
MmD?M) USPMAG46  922/924/942/944/962/964 (M4646) - Ink Cartridge, Tri-Color 25
M pez)  USPOZB  HPPhotoSmart 3110/3210//xi/3310/x/8250/07160/D7360/CS180/C6280/CT280 (HP 02) - nk artidge, Black (High Viel) 850
T poz)  USPO2C  HPPhotoSmart 3110/3210/u/xi/3310/x/8250/07160/DT360/C5180/C6280/CT280 (HP 02) - nk Crtridge,Cyan (High Yiek) 425
Corranmpoz)  USPOLC HPPhotoSmart 3110/3210/u/3310/x/8250/07160/D7360/CS180/C6280/CT280 (HP 02) - nk Cartidge, L Cyan (High Vield) 400
P4 (pz)  USPOM  HPPhotoSmart 3110/3210/v/xi/3310/xi/8250/D7160/D7360/C5180/C6280/C7280 (HP 02) - nk Crtridge, Magenta (High ield 400
ey (pz)  USPO2LM  HP PhotoSmart 3110/3210/v/xi/3310/xi/8250/D7160/D7360/CS180/C6 280/C7280 (HP 02) - Ink artridge, Lt Magenta (High Yield) 400

. (pozy  USPO2Y  HP PhotoSmart 3110/3210/v/xi/3310/x/8250/D7160/DT360/CS180/C6280/C7280 (HP 02) - Ink Cartidge, Yelow (High Yield 530
61 SI;IINP(HNS) USP1S  Desklet 810/8120/825/840/840c/842c/843/845¢/940/3820, Officelet K60/KBO/V4O, Printer/Scanner/Copier S00/750/950 (HP 15) - Inkjet Cartridge, Black 600
sl 40’1}’(“},20) USP20  Desklet 6100/610CL/6T20/630C/640/656C, Fax 1020, Apollo P-1200L/9-21500/P2200/P2250 (HP 20) - ket Cartridge, Black 455

HPp Uspz1 DeSket 391073915 391873030/ 33303930w/ 3938304073940 Officele 5600 Seie 5605/ 56052/ 5608/ 810156 0w/ 56104 PSC 1400 S 401 /1802 TOSFTA06TTA oo
C9351AN (HP21) 08/1410/1410v/1410xi/1415/1417 (HP 21) - inkjet Cartridge, Black

HP Uspzz _ Desdet 3910/3915/35T8/302073930/33300/3938/3940/3940v Officelet 5600 Sries/ 605/ 5605215608/ 5610/5610w/56 05 PSC 1200 Sres 140V VAGZF TGS TAOGTTA 700
(93524N (HP22) 08/1410/1410v/14106/1415/1417 (HP 22) Tri-Color

HP Uspzs Desklet 700/710C/7120/720017 220/810C/815/830C/83 2C/8B0 B8 /890C/E05/1 120/ 125, Clor Copier 14071457 T50/155/1607 7072607270, Ofcelet TASTT65 Series o
(18230 (HP23) R40/R60/RBO/1170/1175, Printer/Scanner/Copier 500 (HP 23) - nkjet Cartridae, r-Color

HP Uspzs_ Deskdet lus/200 Color/400L/420C/500 Color/S00/510/520/540 Color/S50C Color/560C Color/S50C, DeskWiriter C/40075107/520/540 Color/550C Color/560C e
516264 (HP26) Color/690C/694¢/2279A, Designlet Plotter 200/220/600 Fax 200/300/310/700/750/800/900/950, Offcelet LX/300 MFP/330/350/380 (HP ) - Inkjet Cartridge, Black

Hp Uspz7 Desklet 3320/3322/3420/3425/3450/3520/3620/3650/3653/3740/3 TAOW 34V 3843/ 38453845, PSC 131071311 /1315/ 1315w/ 13150/ 317/21072108/215072208 30
CBT27AN (HP27) J2210/2210v/2210%, Fax 1240, Office et 5610//5610v/5610xi (HP 27) - Inkiet Cartrdge, Black

HP Desklet 3320/3322/3420/3425/3450/3520/3550/3620/3650/3653/3 140/ 3 740N/ 3745/ 3745/ 3843 3645 3845, Fax 1240, Ofce et 4215 (AP 28) -t Cartridge,
N P2g)  UPB il 1%

P Desklet G00/600C/660/6605/670C/670TV/67 2C/630C/682C] 690C/693C/693CIGOACI695/695C/697C, DeskWiiter GG0/660C/6R0/630C694L Fax G107930, Offcelet

51629 (HP29) USP29 SO0MFP/S20MFP/570MFP/S80MFP/S90MPF/600MFP/610MFP/630MFP/635MFP/700MFP/710MEP/720MFP, Printer/Scanner/Copier 370/380 (HP 29) - Inkjet Cartridge, 650
Black

HP Uspas  Desklet7100/7120/7200/722(/820/830(/832(/850C/855/870/880/ 882/890/895/930/932/935(/950/952/96/970/990/995C/ 1000Cse/ 10000/ 1100/1120/1125/122 835
51645A (HP45) 0/1600, DesignJet 700/750/750C Plus/755CM (HP 45) - Inkjet Cartridge, Black




A SUSTAINABLE FUTURE

Ad g
Go Green Business Solution y “‘\&M‘ e
High Quality Compatible Imaging Supplies Jeaf\“a'.
Guaranteed Printing Performance SF' i50'3001-2800
Environmentally Friendly Sustainable Packaging SIRTAED %, ‘}-ﬁ\ N
Zero Landfill Policy 25400

310-4633 X0504

HP Uspag _ Desklet 350C/3S0CBI/G00/610C/610CL/12C/600C/630C/648/656C/660/670/672C] 680C/682C/690C/692C/693/634C/695C/697C, DeskWiriter 5
516494 (HP49) 660/660/680/680C/690/694C, Offcelet 700/710/720/600/610/630/500/520/570/580/5%0 (HP 49) - Inkjet Cartridge, Tr-Color
HP Uspsg_ Desklet 00/S150/5500/5650/5850/9650/9670/9680, PhotoSmart 7150/7260/ 7350/ 7450775507760/ 755/ 176077960, SC  TTOT 200 ZIO ST /T3 1S/ 35072100 g
C6656AN (HP56) 2175/2200/2410/2510, Officelet 4110/4215/5505 (HP 56) - Inkjet Cartridge, Black
HP Usps7 DSkt 400/5150/SS00/5S50/S650w/5850/9650/9670/9680, hotcSmart 7150/7260/7 350174507 7550776607755/ 776077960, PSC TTIONZ T3 TI/ISTS3E 3o
C6657AN (HPS7) 0/2100/2175/2200/2410/2510, Offcelt 4110/4215/5505 (HP 57) - Inkiet Cartridge, Tri-Color
Desklet 3620/3650/3653 Photo/3843/3845/3845xi/450cbi/450ci/450wby/5150/5550/5551/5650/5850/96 50796 70/9680 Copier/Printer 410, Oficelet
HP Uspsg  4215/4215/5600 Series/5605/56052/5608/5610/5610v/5610x/6110/6110¥, PhotoSmart 7150/7260/7350/7450/7550/7660/7755/TT60/79660, PSC 15
C6658AN (HPS8) 1310/1311/1315/13154/1317/1340/1350/1350x/1355/2105/2108/2110v/2110xi/ 2115/ 2150/2170/2171/2175v/ 21756/ 2200/ 2210/ 2210/2210%/ 2410/ 24100/ 2410
Xi/2510/2510x (HP 58) - Inkiet Cartridge, Photo
P ‘
s pzy  USPP4 P 740ffceet 5780, Photosmart C4280,C5280, D5360 Black 200
e o7y USPTS HP75Offceet 5780, Photosmart C4280,C5280, DS360 olor 170
HP Usp7s Desklet 920/932/935C/9407950/95 27960/970/990/995C/ 122013820, Oficelet K6O/KBO/GS5/GR5/GI5/V40, Coor Copter 1907290, PhotoSmart P10G0/ 50
C6578DN (HPTS) PY100/1115/1215/1218/1315 (HP 78) - Inkjet Cartridge
s pez)  USPO2  Desklet S440/5440v/54405, Officelt 631010, PhotoSmart 7850/C3180 AIG,PSC 1507/1510/1510w/15104 (HP 92) - nket Cartidge,Black 210
 CossWhiHpey  USP93 Desklet S440/5440u/5440d, Offcelt 6310A0, hotosmart 78SO/C3180 AIG, PSC 1507/1510/1510w/ 1510 (HP 93) - Injet Catridge, Tr-Color 175
- Corosmmipos  USP94 Desklet 460/ch/wbt/wl/STA0xi 6520/xi 6540/ 6620//6830v/6840/df/ 3800 (HP 94) - nket artridge, Black 450
CoToupas  USPIS  Desklet SPA0//6S20//6SA/dxd (HP 95) - nkiet Crtridge, Tri-Color 260
P Desklet 5740757406/5743/5745/5748/5040/59405i76520/65 0%/ 640765400165 A0x1 168304/ 6840/ 68400 6340%/6940/6940t/ 6980769800t/ 9800/38004, Office
6T (Hpog)  USPY6 Jet7210/7210w/7210x/73100/7310xAI0/TA10/7410x;, PhotoSmart 2600/2610/2610v/26104/2710/27104/050/8050w/8150/8150u/8150xi/8450/8450x1/8750/ 800
PSC2610/PSC2710 (HP 96) - Inkiet Cartridge, Black
o DeskJet 460c/5740/5740x1/5743/5745/5748]5940/5940xi/65 20765 203/ 6540/ 54006540/ 6830V 680 6BA0G 6BAOR 6 940/6 9400/ 69B0/GO80GT/SB00/98004,
CosgawNpo7)  USPST  Offcelet 6200/6210AI0/6210vAI/6210AI0/7210/7210v/7210i/310AI0/73106AI0/7410/7410, Photosmart 2600/2610/2610v/2610/2710/27106/325/3254/3 450
35/335v (HP 97) - Inkjet Cartridge, Tri-Color
P : )
o6t (o USPOB Desklet DAT60, PhotoSmart 2575/v/xi/B050/C4180 AID (HP98) - Ink Cartridge,Blac 0
(o36oWm (4pogy  USP99 HPDesket D460, PhotoSmart 2575/v/x/8050/CA180 A (HP 99) - nk artridge, Tri-Coor 130
Lexmark
1241070 2;8 USP7050  3200/5700/5770/7000/7200/7200V/X63/XT3/X83/X85/ Z11/T31/242/743/145/1455e/T5V/Z5 2153282, Optra 40/45 (¥70/50) - Ink Cartridge, Black 600
1760050
Lexmark
1241980(80)  USPB00  3200/5700/5770/7000/7200/7200¥/Z11/Z31, Optra 40/45 (#80/60) - Ink Cartridge, Color 275
1760060 (60)
kel USPMOTI0  X63/XT3/X83/XBS/242/T43/145/1455e TS\ /ZS2/TS3/T82 (420) - Ik Cartrdge, ol 275
Lexmark/Dell
TONOISLIE) USPNOI6  Lexmark Z13/Z23/125/133/I352515/2605/Z615/275/X1150/X1185/X2250/13 (416), Dell 720, A0 AS20 MFP - Ink Cartridge, Black 410
310-4142K1014
Lexmark/Dell
TN USPNO26  Lexmark Z13/223/133/L25/I35/2515/2605/2615/Z75/X1150/X1185/X2250/3 (426),Dell 720, IO AS20 MFP - Ik Cartridge, olon 175
3104143K1017
atoatk ) USPCO32  P1S/PA3SO/P62S0/XGISONSLSO/N270/KTITO/KT3SO/KG3S0/ZB1 432 - Ik Cartridge, Blac 200
Lexmark
JRO02USPCOSS PILSIPASSOPGISOIS3SONSISUSIONT TONTISONBISOTENs (43)-Ink i, Color igh Vi) 190
1
ptonalty  USPCO3 POTS/PA3SOP62S0/X33SONS2S0/KS2TO/KTTTOIXT3SONB3SU/IBS (134) - nk artidge, Black 475
oAt USPCO3S  P1S/PA3SO/P62S0/XS3S0NS250/AS2TO/XTITOIXT3S0NE3S0/ZB16 (435  nk Cartridge, ol (Highvield) 450
Lexmark/Del
L e AaaoZ)  USPLO82  Lexmark Z5S/Z65/Z65p/XS150/X6150/X6170 £82), Dell IO AS40/A960 - Ink Carridge, Black 600
310-4631 X0502
Lexmark/Dell
18L0042 TY705 B30 sPLB3  Lexmark Z55/2555e/Z65/Z65rZ65p/X5 150/ 150/X6170 (83}, DellAID A940/A960 - Ik Cartidge, Colox 450
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