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The following are my reply comments on the Notice and Order concerning the Rules for Complaints.

The Initial Comments of the United States Postal Service at 7 envision that the PRC Investigator would utilize a central postal contact point to bring investigations to a conclusion in a manner that maximizes the efficient use of both agencies' resources.

I would like to suggest that in a similar manner the Postal Service also provide a similar contact for potential complainants to meet or confer with as required by proposed Section 3030.10(a)(9).

The Initial Comments of the Postal Service at 1 request that the contents of a complaint include copies of all correspondence or written communications between the complainant and the Postal Service.

Since complainants will need to meet or confer with the Postal Service as required by proposed Section 3030.10(a)(9), the Postal Service will be aware of the potential complaint and can now maintain its own records.
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