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COMMISSION INFORMATION REQUEST NO. 1 
 
 

(Issued July 29, 2008) 
 
 

Pursuant to 39 C.F.R. § 3015.6, the Commission requests the Postal Service to 

provide written responses to the following questions.  Answers should be provided as 

soon as practicable, but by no later than August 4, 2008.  

 
1. The inflation factor agreed upon in the Negotiated Service Agreement (NSA) is 

the CPI-U factor posted on the PRC website.  However, in the worksheet tab 

“Financial Analysis,” prices for later periods of the NSA are inflated by the “Rent 

Residential” inflation factor.  Please explain the use of this inflation factor rather 

than the “CPI- All Urban Customers” inflation factor. 

 

2. In the worksheet tab “Delivery Cost Savings,” the Postal Service assumes that a 

certain percentage of the NSA partner’s mail will be delivered using city letter 

routes and that the remainder will be delivered using special purpose routes.  

Please provide the rationale for the assumed percentage. 

 

3. The NSA provides that the Postal Service will pay refunds based on “the number 

of pieces not delivered on time.”  Will pieces that do not receive a delivery scan 

be treated as “not delivered on time” for purposes of paying refunds?  Please 

explain. 
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4. The NSA provides that the NSA partner will pay an additional signature charge 

for each piece for which it does not waive signature.  However, the analysis 

provided does not estimate the cost to obtain a signature.  Please provide an 

estimate of the cost associated with obtaining a signature. 

 
 
By the Commission. 
 
 
 
       Steven W. Williams 
       Secretary 
 


