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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF THE NEWSPAPER ASSOCIATION OF AMERICA 

(NAAIUSPS-21) 

The United States Postal Service hereby files its responses to the following 

interrogatory of the Newspaper Association of America, dated Janualry 13, 1998: 

NAA/USPS-21. 

The interrogatory is stated verbatim and is followed by the response. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 

By its attorneys: 

Daniel J. Foucheaux, Jr. 
Chief Counsel, Ratemaking 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF NAA 

NAAIUSPSI-21 

Please refer to the article published on page 1 of the January 10, 1998, issue of 
The Washington Post, a copy of which is attached, regarding alleged “cheating” on the 
Price Waterhouse First-Class mail service performance measurement system by Postal 
Service personnel in West Virginia. 

a. Is the article generally accurate? If the Postal Service’s understanding of 
the facts differs in any material way from the account in the article, please 
provide the Postal Service’s description of relevant eveints. 

b. Please confirm that, as a result of the activities described in that article, 
the reported First-Class Mail results in West Virginia shlowed a better 
performance than would otherwise have been the case. If you cannot 
confirm, please explain why not. 

C. Does the Postal Service have actual knowledge (as distinct from 
confidence or belief) that no such “cheating” is occurring in other areas of 
the nation? 

RESPONSE: 

a. 

b. 

C. 

The Postal Service is taking action in response to alleg.ations that certain 

employees engaged in improper activity which was intended to influence 

service performance scores reported by the External First-Class Mail 

(EXFC) measurement system. 

It is not known with certainty what the EXFC service performance scores 

for the affected areas would have been in the absence of such improper 

activity; therefore, the degree to which such activity influenced the 

reported scores also is not known with certainty. 

Because the Postal Service is committed to ensuring the integrity of 

EXFC, a review of the system currently is underway. 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing document upon all 
participants of record in this proceeding in accordance with section 12 of the Rules of 
Practice. 
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