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USPS/UPS-T3-4. Based on your experience with market-based pricing requests before
FERC, please identify and discuss fully the non-cost factors regulators should consider
when reviewing or recommending new rates, particularly when the regulated firm is
exposed to direct competition by an unregulated firm. Include in your discussion your
opinion regarding how often these non-cost factors should be re-examined and
reconsidered.

USPS/UPS-T3-5. Please provide a complete list of all books, scholarly publications,
studies, or articles which you have authored.
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