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USPSlRlAA et al.-T2-1. Please refer to page 4, lines 4-7, of your testimony. You state: 

“Merchandise Return Label Service may have been intended as a response to the 

problem of resealed parcels, but experience has shown - and our recent investigation 

confirms -that this service is cost effective only in case of very expensive products”. 

(a) Please describe in detail the investigation you conducted concerning 

Merchandise Return Service and the procedures you used in that investigation. 

(b) Please provide all information, analyses, and results of this investigation. 

(c) Please describe in detail the “experience” that shows that Merrchandise Return 

Service is “cost effective on/y in the case of very expensive products.” (emphasis 

added). 

(d) By “this service is only cost effective only in the case of very expensive 

products,” whose costs are you referring to, the mailers or the customers? 

(e) How is using a Merchandise Return Service label more expensive to use than 

taking the parcel to the post office and paying for the postage at the window? 

USPWRIAA et al.-T2-2. Please refer to page 6 of your testimony. Please confirm that 

the proposed Bulk Merchandise Re-deposit Service is an optional service. 

USPSlRlAA et al.-T2-3. Please refer to page 8 of your testimony. Please confirm that 

under your proposal, the annual minimum pieces of returned parcels is 10,000 pieces 

per site. If not, please explain. 

USPS/RNA et al.-T2-4. 

(a) Is it your understanding that the Postal Service would incur some costs for billing 

and trust fund accounting in operating the proposed Bulk Merchandise Re- 

deposit Service? 

(b) Please explain why you did not propose a a per-piece fee for billing and trust 

fund accounting similar to the fee paid to cover Business Reply Mail billing and 

trust fund accounting. 



USPS/RNA et al.-T2-5. Please refer to page 7 of your testimony. You state: “Bulk 

Merchandise Re-Deposit Service will provide the Postal Service with a revenue stream 

that is directly and explicitly related to the cost of accepting, processing and transport 

the mail.” 

(a) Do you have any cost data to show that this proposed service will cover its 

costs? 

(b) If so, please present this data and explain in detail any proceclures you used to 

collect it. 

(c) If you cannot present any cost data, please explain fully how you reached the 

conclusion that the proposed service would cover its costs. 

USPWRIAA et al.-T2-6. Please refer to page 8 of your testimony. You state: “Rating 

pieces at the single piece rate will provide more than sufficient margin to assure that no 

other category of mailers is burdened with costs that they did not cause.” 

(a) Please present any and all cost data you have to support this statement. 

(b) Please explain the assumptions you made to arrive at this conclusion. 
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