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The Newspaper Association of America hereby submits the attached 

interrogatory to the United States Postal Service and respectfully requests a timely and 

full response under oath 

Respectfully submitted, 

NEWSPAPER ASSOCIATION OF AMERICA 

Robert J. Brinkmann 
By: “$&z fcr. &%& 

William B. aker 
WILEY, REIN 8 FIELDING 
i 776 K Street, N.W. 
Washington, DC 20006-2304 
(202) 429-7255 

NEWSPAPER ASSOCIATION OF AMERICA 
529 14th Street, N.W. 
Suite 440 
Washington, D.C. 
(202) 638-4792 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the instant document on all 
participants of record in this proceeding in accordance with section 12 of the Rules of 
Practice. 

January 13,1998 



NEWSPAPER ASSOCIATION OF AMERICA 
INTERROGATORY TO 

THE UNITED STATES POSTAL SERVICE (NAA/USPS-21) 

NAAIUSPS-21. Please refer to the article published on page 1 of the January 

10, 1998, issue of The Washington Posf, a copy of which is attached, regarding alleged 

“cheating” on the Price Waterhouse First Class mail service performancs! measurement 

system by Postal Service personnel in West Virginia 

a. Is the article generally accurate? If the Postal Service’s understanding of 
the facts differs in any material way from the account in the article, please 
provide the Postal Service’s description of the relevant events. 

b. Please confirm that, as a result of the activities described in that article, 
the reported First Class Mail results in West Virginia showed a better 
performance that would otherwise have been the case. If you cannot 
confirm, please explain why not. 

C. Does the Postal Service have actual knowledge (as distinct from 
confidence or belief) that no such “cheating” is occurring in other areas of 
the nation? 



A ‘Special’ 
Delivery in 
K Virginia 
pastal Employees Cheat 
To Beat Rating System 


