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AMMNUSPS-ST-45-3 

The following questions refer to the responses to AMMAIUSPST-451 b and 
IC. 

a. Please define capacity and productivity and distinguish between the 
two as used in your responses. 

b. Please explain why the productivities of DBCS and CSBCS.presented 
USPS-T-29 Appendix I page 43 of 43, appear to have the opposite 
ordering than the capacity ordering in LR-H-128 page II-12 footnote 2. 
(i.e., DBCS Productivity < CSBCS Productivity by one to 2.3 while 
DBCS Capacity > CSBCS Capacity by 3 to one)? 

Response: 

a. Capacity for DBCS and CSBCS as discussed previously in my 

response which you cite, refers to the maximum feasible volume of letters 

which can be delivery point sequenced in a day. In the engilneering 

studies of CSBCS requirements, the maximum feasible daily volume of 

delivery point sequenced letters of a DBCS was determined to be three 

times that of a CSBCS for the reasons described in my previous 

response. 

b. 

Labor Productivity for the DBCS and CSBCS is the elverage 

volume of pieces sorted per labor hour. 

The opposite ordering for capacity and labor productivity occurs due to 

the differences in these measures as indicated in part a. One of the 

differences is that volumes are measured differently. Labor productivity is 

based on the volume of pieces sorted, while capacity is based on the 

volume of delivery point sequenced pieces. These two can differ since 
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delivery point sequencing requires more than one sortation on both the 

DBCS and CSBCS. Another difference is that capacity is measured in 

“volumes” per day, while productivity is measured in volumes per labor 

hour. 
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DECLARATION 

I, Marc A. Smith, hereby declare, under penalty of perjury, that the foregoing 
Docket No. R97-1 interrogatory responses are true to the best of my knowledge, 
information, and belief. 
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