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4630 Danvers Drive SE
Grand Rapids, M1 49512

616-301-2244
RE: Docket Number CP2008-3

Dear Ladies and Gentlemen:
| am writing to comment on the proposed rate increases for ISAL and IPA international mail service.

The proposed ISAL rate increase of up to 21.3% will render BargainBookStores.com non-competitive
against foreign based businesses competing global internet book trade. The proposed IPA increase will
also have negative effects but to a lesser extent.

As an online book retailer and liquidator, margins are slim, price is critical and shipping fees comprise a
large percentage of total cost. An increase in international shipping costs will force us to raise prices to
ensure continued profitability. However, the required price increase will reduce our competitiveness in
the world market. Furthermore, many online marketplaces don't allow us to adjust shipping fees. In
such cases we would have to sell product at a loss or stop selling internationally. Both scenarios
threaten profitability, order volume and the long term viability of our business.

We are based in Michigan, a high unemployment state; please help us keep our staff employed and our
business profitable by not increasing ISAL and IPA rates at this time.

Sincerely,

Ralf Scharnowski

General Manager



