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Pursuant to sections 25, 26 and 27 of the rules of practice, GrayHair 

Software, Inc. (“GHS”) respectfully submits the following interrogatory to Bank of 

America Corporation witness Richard D. Jones (BAC-T-1).   
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GHS/BAC-T1-1.  Do you believe that the Postal Service will realize cost savings from 
the placement of Four State bar codes on Courtesy Reply Mail and Business Reply Mail 
envelopes by Bank of America, as required by the proposed NSA?   If so, please 
estimate the amount of the savings.   


