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Pursuant to rules 25 and 26 of the Rules of Practice and Procedure, the 

United States Postal Service directs the following interrogatory and request for 

production of documents to Office of the Consumer Advocate witness Callow: 

USPS/OCA-T5-17. 
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OCA/USPS-T5-17.

Postal Service witness Mitchum stated that "[t]he proposed change to DMCS 

991.31 would eliminate the requirement to provide prior electronic notice of 

entering the mail, for Destination Confirm customers, because customers found 

the requirement burdensome."  USPS-T-40 at 21.  GrayHair Software witness 

Bellamy states that the DMCS requirement "has not been easy for mailers to 

meet, and there may be cases where specific exceptions to it should be granted." 

GHS-T-1 at 20. To address the burden of the electronic notice requirement for 

certain Confirm customers, do you support exceptions being granted to those 

Confirm customers?  Please explain any negative response.


