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DFC/USPS-T23-13.  Please refer to your response to DFC/USPS-T23-6.  Please 
provide a copy of the portion of “LR-B-5” that pertains to cost estimates for return 
receipt on which you rely or plan to rely in Docket No. R2006-1. 
 
RESPONSE: 

A copy of the entire LR-B-5 is attached.  The most relevant pages pertaining to 

the window acceptance times on which I rely or plan to rely are pages 5, 10, and 

14 of the attachment. 
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DFC/USPS-T23-14.  Please refer to your response to DFC/USPS-T23-8(e). 
a. Please confirm that the cost study on which you rely for estimating the 

window-acceptance costs of electronic return receipt is a study that was 
updated in Docket No. R2005-1.  If you do not confirm, please explain. 

b. Please confirm that the cost study in Docket No. R2005-1 was based on 
observations of the window-acceptance time for green Form 3811 
electronic return receipts, not electronic return receipts.  If you do not 
confirm, please explain. 

c. Please provide data from a Postal Service data system that shows the 
number of electronic return-receipt transactions that occurred at each 
postal facility that the person who conducted the cost study on electronic 
return receipt visited during the times — or, if times are not available, the 
days — when he/she visited those facilities.  Your response should 
include separate data for each facility.  Please either identify each facility 
by name and ZIP Code or provide the Postal Service district in which the 
facility is located. 

 
RESPONSE: 

a. Confirmed, but the window acceptance times were not updated.  

b. Confirmed, assuming you meant to refer to green card Form 3811 return 

receipts.   

c. The data are not available. 
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DFC/USPS-T23-15.  Please refer to your response to DFC/USPS-T23-8(g), 
where you state that you did not use raw data for estimating window acceptance 
time associated with electronic return receipt.  Please explain precisely how the 
time estimate of 0.414 minutes for window acceptance of an electronic return 
receipt was derived.  For example, if the time is equal to the time for a green 
Form 3811 return receipt plus an additional amount of time for an electronic 
return-receipt transaction, your response should include this explanation.  

 

RESPONSE: 

The 0.414 minutes is the transaction time developed in the 1977 study for the 

green card, with no adjustments.  See the attachment to DFC/USPS-T23-13, 

page 10. 
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DFC/USPS-T23-16.  Please refer to your testimony at page 14, lines 22–26 and 
page 15, lines 1–4.  Please explain precisely how the “transaction time greater 
than that used for traditional return receipts” was derived and whether any cost 
study underlying this “greater” transaction time was conducted for this docket or 
a prior docket. 

 

RESPONSE: 

See my responses to DFC/USPS-T23-3 and 15. 
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DFC/USPS-T23-17.  Please provide a copy of Form 3811-A and Form 3811-I. 

 

RESPONSE: 

A copy of Form 3811-A is attached.  A copy of Form 3811-I was included in 

witness Berkeley’s response to DFC/USPS-T39-20. 



INSTRUCTIONS FOR USE:
Accepting Office
1.  Internal Use Only. Help the customer complete Section 2 of this form and carefully compare it to the customer's receipt.

  Complete the shaded portions in Section 1.
2.  Collect fees if required.

3.  Select ONE of the following two options:

B. __ If the item was mailed to an office using manual record management (refer to POM Part 619 for full listing), send this entire
form, with Sections 1 and 2 completed, to the delivery office.

If your office does not have Intranet access, send this entire form, with Sections 1 and 2 completed, to a
designated inquiry location.

Delivery Office - Use Only for Manually Filed Delivery Record Inquiries (3B checked above)

2. Complete the items in Section 3 below. Enter the delivery information or indicate the reason for no information.

3. After completion, detach and insert the bottom portion of this document in an envelope addressed to the requestor and
deposit it in the mailstream. Discard the remaining portion.

1. If the fee is not attached or the form is not postmarked to show that the fee was paid at the time of the mailing, return this form
to the accepting office.
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Delivery Office/Manual Inquiries: Detach at dotted line and return bottom portion to customer
when inquiry is resolved — discard remainder of form.

Accepting Office City/State/ZIP Code™:

❏

United States Postal Service®

Request for Delivery Information/Return Receipt After Mailing

Electronic Inquiries: Generate request from Intranet and
discard the entire form if record is found.

Delivery Office Postmark

Addressee Address Requestor Address

❏
❏
❏

❏
❏
❏

Request for Delivery Information/Return Receipt After Mailing
United States Postal Service®

PS Form 3811-A, September 2004 (PSN 7530-02-000-9054)

Express Mail®

Delivery Address (if different from address in section 2B)

Delivered to the following individual, company or organization

S
ec
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o

n
 3 Postal Service records show no delivery

information because:

Fax Number (Include area code) or email address (Complete ONLY if an electronic inquiry)

Requestor Name

Mailing Date (mm/dd/yy)

Article Number

S
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 2

Return Receipt for Merchandise

Numbered Insured

COD

Certified Mail™

D. REQUESTORB. ARTICLE ADDRESSED TO

C. ARTICLE INFORMATIONA. TYPE OF SERVICE

Record not found

Returned (date: _________________ )

Forwarded (date: ________________ )❏
❏

❏

For Delivery Office Use Only

(No., street, apt./ste. no.)

(City, state, ZIP Code™)

(No., street, apt./ste. no.)

(City, state, ZIP Code)

Addressee Name

❏

Return Receipt fee WAS paid at time of mailing. (Customer has provided
receipt. Postmark where indicated at left.)

Accepting Office: Postmark if Return
Receipt fee was paid at time of mailing.

Attach fee here if applicable

Return Receipt fee WAS NOT paid at time of mailing. (Attach fee below.)

Delivery Date

❏

A. __ If the item was mailed to an office using electronic record management (all offices in the U.S., including Alaska, Puerto Rico,
and the Virgin Islands), choose one of the following two options:

❏

If electronic record is found, request the record electronically and discard this form. If the electronic record is not found, manually
complete Section 3 and mail to the customer.

If your office has Intranet access, use the Intranet to generate the request via fax, mail, or e-mail.

Registered Mail™
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DFC/USPS-T23-18.  Please explain precisely how the time estimate of 0.307 
minutes for window acceptance of a return receipt was derived. 

 

RESPONSE: 

Please see my response to DFC/USPS-T23-6.    
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DFC/USPS-T23-19.  Please refer to the response to DFC/USPS-T39-14. 
a. Do return receipts that are not accepted at a retail window incur any 

window-acceptance costs?  If yes, please explain. 
b. Please confirm that the time estimate of 0.307 minutes for window 

acceptance of a return receipt is a weighted-average that considers the 
substantial percentage of return receipts that are not accepted at a retail 
window.  If you do not confirm, please explain. 

c. Please provide the time estimate for window acceptance of a return 
receipt that actually is accepted at the retail window. 

RESPONSE: 

a. No, although there might be some acceptance costs for such return 

receipts.     

b-c. With respect to the 0.307 minutes time, please see my response to 

DFC/USPS-T23-6.   The only time estimates I have for window 

acceptance of a return receipt are from LR-B-5, and the only information I 

have from LR-B-5 is the attachment to DFC/USPS-T23-13.  The 

methodology I used to develop window costs for return receipts is the 

same as has been used since Docket No. R77-1, and has been adopted 

by the Commission to establish the basis for return receipt fees in each 

rate case. 


