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DFC/USPS-T23-6. Please refer to your response to DFC/USPS-T23-1.
a. Please confirm that a window clerk’s act of asking a customer to stand
aside and fill out a green Form 3811 return receipt takes time. If you do
not confirm, please explain. If you do confirm, please identify the service

to which the cost of this time is attributed.

b. Please confirm that a window clerk may instruct a customer how to fill out
a green Form 3811 return receipt. If you do not confirm, please explain. If
you do confirm, please identify the service to which the cost of this time is

attributed.

DFC/USPS-T23-7. Please confirm that, regardless of whether the customer fills
out a green Form 3811 return receipt before arriving at the window or after
standing aside and filling out the form, as you describe in your response to
DFC/USPS-T23-1, the clerk may need to write, place, or otherwise indicate the
article number on the return receipt. If you do not confirm, please explain. If you
confirm, please explain, for each service for which a customer can purchase a
return receipt, the various methods by which the clerk may place the article
number on the return receipt, and please identify the service to which the cost of

this clerk time is attributed.

DFC/USPS-T23-8. Please refer to your response to DFC/USPS-T23-5.
a. How many days before the Postal Service filed Docket No. R2006-1 did

you become responsible for the “return receipt portion” of your testimony?

b. Please provide the name and title of the person who “prepared the study

and drafted the testimonyl.]”



c. Please identify the testimony text related to the cost estimate for electronic
return receipt that you wrote, and please identify the testimony text related
to the cost estimate for electronic return receipt that the person who

“prepared the study” wrote.

d. How many post offices did the person who “prepared the study” visit
before estimating the cost of electronic return receipts? Please provide

the source for your response.

e. How many transactions did the person who “prepared the study” observe
before estimating the cost of electronic return receipts? Please provide

the source for your response.

f. Please describe the contents of the typical discussion that the person who
“prepared the study” observed between the window clerk and the

customer. Please provide the source for your response.

g. Please provide the raw data that the person who “prepared the study”
used to estimate the window-acceptance time associated with electronic

return receipt.

DFC/USPS-T23-9. Please refer to USPS-LR-L-59. Please explain why a

printing cost is associated with electronic return receipt.

DFC/USPS-T23-10. Please refer to USPS-LR-L-59. Please explain what

duplicate requests are, why they arise, and how they are processed.

DFC/USPS-T23-11. Please confirm that, regardless of whether the customer fills

out a green Form 3811 return receipt before arriving at the window or after



standing aside and filling out the form, as you describe in your response to
DFC/USPS-T23-1, the clerk may need to remove the backing strips from the
adhesive and affix the return receipt to the item being mailed. If you do not
confirm, please explain. If you confirm, please identify the service to which the

cost of this clerk time is attributed.

DFC/USPS-T23-12. To which service is the time associated with the clerk

selecting the return-receipt option on the retail terminal attributed?



