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DOUGLAS F. CARLSON

DFC/USPS-T40-1.  Please explain why your proposal to raise the minimum fee from $2,000 to $5,000 for a low-volume customer who wants to use Confirm service would be fair.

DFC/USPS-T40-2.  Please confirm that your proposal for Confirm fees reflects a decision by the Postal Service not to make Confirm readily available or accessible to individual postal customers who are not businesses.  If you do not confirm, please explain.

DFC/USPS-T40-3.  Please provide the percentage of customers who purchase insurance who also purchase Delivery Confirmation for the same item.

DFC/USPS-T40-4.  Please confirm that all costs associated with scanning insured items and collecting any necessary signature are included in the cost of insurance. 

DFC/USPS-T40-5.  Please confirm that postal employees have access to the date and time of delivery of insured items, and yet the Postal Service does not provide this information to the public.  If you do not confirm, please explain.

DFC/USPS-T40-6.  Please refer to your testimony at page 26, lines 21–24.  Please define “General Insurance.”

DFC/USPS-T40-7.  Please refer to your testimony at page 26, lines 21–24.  Please confirm that a record showing the date and time of delivery will, in fact, be retained by the Postal Service for all insured items, including those valued under $200.  If you do not confirm, please explain.

1

